Staff Recommendation

Service Quality Measurements Exhibit A

Performance Reports

Function:

Response Interval, Provisioning Interval and Timeliness for Providing Collocation
Space to a CLEC in 2 BellSouth Central Office.

Measurement
Overview:

:Collocation is the placement of customer-owned equipment in BellSouth Central

Offices for interconnecting to BellSouth’s tasiffed services and unbundled network
elements. BellSouth . "ers both Virtual and Phys*-al Collocation and will report its
performance on these ohe~ings separately. The miles*anes in the process for which
measurements will be provided is: the average time to respond to a request after we
order until the space is turned over to the CLEC; and the percentage of due dates on

Methodology:

1. Average Response Time = & (Request Response Date & Time) - (Request
Submission Date & Time)/Count of Request submitied in Reporting Period.

Definition: Measures the average time from the receipt of a complete and accurate
Collocation Request (including receipt of Application Fees) to the date BeliSouth
responds in writing.

Methodology:
Manual

2. Avenage Amangement Time = £ (Date & Time Collocation Arrangement is
Compiete) - (Date & Time Order for Collocation Arrangement submitted)/Total
Numbers of Collocation Arrangements Compieted during Reporting Period.”

Definition: Moasures the Average Time from the receipt of complese and accurate
Firm Order (including Fees) to date BellSouth compietes the Collocation Arrangement
[Calied “BeliSouth complete date”™. Assumes space and construction complete and
network infrastructure complete.] .

Methodology:
Manual

3. % of Due Dates Missed = (Number of Orders not completed w/i ILEC committed
Due Date during reporting petiod) / (Number of Orders scheduled for completion in
reporting period) X 100. g

Definition: mhmd&wmmmmm
and network infrastructure, that are not complete on the duc date.

Methodology:

Manual

e Virtal

Dimensions:
*  Stte, Regional and MSA” Level

o Any order canceled by the CLEC,
o Time for BST 10 obtain any permits

¢ Report Month
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Collocation contract negotistions
Data Retsined Relating to CLEC Experience: Deta Retained Relating to BST Pesrformance:
Report Month

Application
Application Response
Firm Order

BST Completion Data
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