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I Satellite 1V system
blacks out network

~

, BY JIM WOOlDRIDGE
~ews SW/Writer

, Direct Tv, a television system using 18-'
inch dish antennas, has, blacked out the
NBC channels formerly received by a local
subscriber.

Direct, 1V says the customer can
receive these broadcasts from a
Greenville, S.c., station using a regular
antenna.

Not so, says Wyman Martin, who lives
on Kyles Creek Lane in a valley surround
ed by three mountain ridges.

Martin says he and a neighbor can't
receive any 1V signals except from satel
lites.

"On Aug. 12 at about 2:30 p.m. my wife
said both NBC channels, 292 and 293, had
gone off the air," Martin said. 'There was
an instruction at the bottom of the monitor
to call Direct 1V."

When he called, he was told Prime
Time 24, the program supplier for the sys

i, tern, had ordered the cutoff.
The cutoff, he was told, was requested

by WYFF, the NBC station in Greenville,
S.C. The station said Martin can receive
their signal with a regular antenna.

Local broadcasters, he was told, don't
W9I1t to lose local customers to satellite
systems.

On Thursday, Martin called WYFF. He
$aid he did not reach the manager but was

IfOki he should write a letter explaining his
f, situation and requesting a waiver of the

cu~ff.

Martin then checked with his closest
neighbor who said he was still receiving
the satellite's NBC channels, one from
New York and the other from California.

"How did they decide who was to be cut
off and who was to stay?" he asks.

WYFF vice president a1\cbreneral man
ager David McAtee said Tuesday he
understands some locations in the moun
tains can't receive a good over-the-air sig
nal from the Greenville station.

He said he has recommended waivers

in these cases and will continue to do so.
"I'm not sure what happened, but if he

will request a\'i3iver, well see that he's
treated fairly," McAtee said.

Martin, a retired manager of a John
Deere plant, said his life will go on without
the channels, but he is disturbed by a sys
tem in which he pays extra each month to
receive eight network channels but is
denied reception of two of them.

"Next month will they take away the
CBS, ABC, PBS and Fox channels?" he
asked.

He said he was given no advance notice
of his blackout On Monday, five days after
the cutoff, he received a letter from Direct
1V mailed Aug. 7 from'yan Nuys, Calif.

The letter said in part, "Under the Satel
lite Home Viewers Act, ,if your local net
work affiliate believes vi~,,',ers in Jourarea
can receive an acceptable signal frOtn its
station by using a co~tional rooftop,
antenna, ,it can challeflle'Your right to
receive the same netwoiffs pro~ing
via satellite..

"Prime Time 24 has. instructed Direct
1V to disconnect: one or more of your net
work seniees\ because it has received
such a chaB.engeJrom one or more of your
local network affiliate television stations."

Martin said be had contacted the Fed
er.at ConmtUnjq\tionsCommission in
Washington, which is sending him forms
needed to lodge an official 'complaint with
the commission that oversees all broad
etlStitJg.
~ Yurth, owner of Bev & Stan's Elec

tronics, said hee~ new regulations in
this field will be issued in the next few
months.

The new rules are expected to allow
certified installers to measure 1V signal
quality in "shadowed" locations and report
the findings to broadcasters and regula
tors.

He said cutting out individual cus
tomers from satellite broadcasts is part of
a system's techtlical capability.

PATRICK SULllVA~e:!i.
A~tellite TV company has blElCked out the NBC channels formerly receiVtiki W~
Wyman Martin. '.:.
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Satellite 1V system
blacks out network
BY JIM WOOlDRIDGE

Times-News Sta/fWriter

Direct Tv; a television system using 18
inch di~ antennas, has blacked out the
NBC channels formerly received by a local
subscriber.

Direct TV says the customer can
receive these broadcasts from a
Greenville, S.c., station using a regular
antenna.

Not so, says Wyman Martin, who lives
on Kyles Creek Lane in a valley surround
ed by three mountain ridges.

Martin says he and a neighbor can't
receive any TV signals except from satel
lites.

"On Aug. 12 at about 2:30 p.m. my wife
said both NBC channels, 292.lUid 293, had
gone off the air," Martin sakt:c~ere was
an instruction at the bottom of the monitor
to call Direct TV."

When he called, he was told Prime
Time 24, the program supplier for the sys
tem, had ordered the cutoff.
1lre~_ ".~"';was reque8d

by WYFF,,~..;,$~~. in Green.,
S.C. The station Bald Martin can receIVe
their signal with a regular antenna.

Local broadcasters, heYias told, .'t
want to lose local customers to satellite'
systems. ' .

On Thursday, Martin call~dlVYFR He
said he did.not reach the lJUUUtger but was
tOld he should write a letter exPJaininghis
~onand requesting a waiver of the
cutoff.

Martin then checked with his closest
neighbor who said he was still receiving
the satellite's NBC channels, one from
New York and the other from California.

"How did they decide who was to be cut
off and who was to stay?" he asks.

WYFF vice president and general man
ager David McAtee said Tuesday he
understands some locations in the moun
tains can't receive a good over-the-air sig
nal from the Greenville station.

He said he has recommended waivers
""...".;. '" 'A1''';;';'' c'",,,,,,, "';'.

in these cases and will continue to do so.
"I'm not sure what happened, but if he

will request a waiver, we11 see that he's
treated fairly," McAtee said.

Martin, a retired manager of a lohn
Deere plant, said his life will go on without
the channels, but he is disturbed by a sys
tem in which he pays extra each month to
receive eight network channels but is
denied reception of two of them.

"Next month will they take away the
CBS, ABC, PBS and Fox channels?" he
asked.

He said he was given no advance notice
ofhis blackout On Monday, five days after
the cutoff, he received a letter from Direct
TV mailed Aug. 7 from Van Nuys, Calif.

The letter said in part, "Under tlle Satel
lite HOIlJe Viewers Act, if your local net
work affiliate believes viewers in your area
can receive an acceptable signal from its
station by using a conventional rooftop
antenna, it can challenge' your right to
receive the same network's programming
via satellite.

"Prbje Time 24 has instructed Direct
TV to dlsconnect one or more of your net
work sirvieesbecause it has received
such a challenge from one or more of your
local nelWoIttafllate television stations."

Matttn said be had contacted the Fed
eral COmmunications Commission in
Washington, which is sending him forms
needed to lodge an official complaint with
the oon:unissiOIi that oversees all broad-
casting. .

Stan Yurth, owner of Bev & Stan's Elec
tronics, said he expects new regulations in
this field will be' issued in the next few
months.,

The new rules are expected to allow
certified installers to measure TV signal
quality in "shadowed" locations and report
the findings to broadcasters and regula
tors.

He said cutting out individual cus
tomers from satellite broadcasts is part of

. CltlY~~~~'s techni£f!l~~~

~.. ", > ''''''c ',_
PATRICK SULUVA • ,

A satellite TV company has blacked out the NBC channels IormertYr~
Wyman Martin. :-:
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From:
To:
Date:
Subject:

J ~(; R4q~-

"Andrew Morris" <AMorris@VisionInf=:rc:~COPY ORIGiNAl ~C~
J1. J1 (RKEENEY) ,FCCMAIL. SMTPNLM ("dlatham" , "gtristan ... ~ IIIIrt 0,:~"
8/26/98 3, lOpm ...... "/,.. __... V
Regarding Satellite Stations ~~ _

To Whom It May Concern, ...~~

I am VERY unhappy that I had my PRIMETIME 24 Satellite stations turned off ~
because I moved 1/2 mile to an area that supposedly receives a GRADE B
picture. I was able to receive these stations (NBC, CBS, ABC and FOX) on my
Satellite dish until I moved 1/2 mile down the road. I live in VISTA, CA
where there are a lot of hills. I live in an area that the court defines as
"predictive Grade B" and I cannot get any picture by using a conventional
outdoor rooftop antenna, because of the distance I live from the broadcast
tower (approx. 50 miles). I also cannot receive a picture because my
reception is blocked by hills, mountains, and tall buildings.

I am well aware of the fact that the Grade B contour was never intended to
be used to determine whether or not a consumer can receive an acceptable
picture. It was originally intended as a rough calculation to prevent
broadcast signals form interfering with one another.

Sincerely,
Andrew Morris
Drewmorris@jps.net
1437 Phillips Circle
Vista CA 92083
(760) 414 9410 home
(760) 633 1277 ext 32 work

UstABCDE

cc: FCCMAIL. SMTPNLM ("drewmorris@jps. net II)

No. of CopIeI rec'd /

~8



~MC1
DOCKET FILE COpy ORIGINAL

4532 92nd St NE
Marysville Wa 98270

DISH Network
Attn: Customer Service
Customer Service Center
POBox 33577
North Glenn CO 80233

Re: (360)659-5933

Customer Service:

We have the DISH Network for our motorhome as we travel 6 months ofthe year. We
ordered the West Coast Package so we could receive news from home on KOMO, Channel 4
Seattle. This service has been changed or ''localized'' to a California package. Since we have no
need ofa "California package" we canceled it and were advised we would be charged a
cancellation fee. This seems ridiculous - the network changed what we had ordered to something
we don't want and charges to cancel it! We request this charge be removed from our bill.

We were also advised we would need a second dish to receive a Seattle package when it is
available. There is no way we can nor would we want, to carry two dishes in our motorhome. We
would very much like to have our Seattle station back and on the dish we now have.

Sincerely,

t1Ia~ ~~
~--

Charles & Patrica Warren

cc: FCC ,/
Washington PUC
Colorado PUC
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