
Dear Ms. Salas:

BELLSOUTH
Suite 900
1133-21 st Street, N W
Washington, DC ,J0036-3351
202 463-4114
Fax 202463-4198
Internet jordanwhit@bsc.bls;:orn

OCT • 6 1998

RECEIVED

FlOI!ML COMMJNICATIONS COM""":,,.,
OFfICE OF THE SECRETAB,

October 6. 199X

Re:

W. W. (Whit) Jordan
Vice President Federal Regulatory

No, C'T Copietl rec'd 0 +- }
Ust ABC 0 E

Sincerely,

t~<.JfbL~
\V. whiotrdan
Vice President-Federal Regulatory

Thank you for your assistance.

VIA HAND DELIVERY
Ms. Magalie Roman Salas
Office of the Secretary
Federal Communications Commission
1919 M Street, N.W.
Room 8611
Washington, DC 20551

CC Docket Nos. 96-45 & 97-160!nA <)~~1576 - Data Request
J

Enclosed is a signed original and one complete paper copy of BellSouth
Telecommunications, Inc. 's responses to the Commission's Data Request Order (DA 98-1576)
released on August 7, 1998. Also enclosed is a complete set of 3.5" computer diskettes
containing the requested information in the prescrihed electronic format.

Please note that these documents have been redacted to remove any confidential
information contained therein. A Designation of Con fidential Information form has been
completed and is also enclosed.

Enclosures
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On a separate sheet of papec please list the responses designated confidential, by chart number
and column letter, a statement of the reasons for withholding the information from the public
record. and the facts on which those reasons are based

DA 98-1576Federal Communications Commission

(205) 977 -8 71 9

(205) 977-0400

Birmingham, Alabama 3524

3535 Colonnade Parkway, S, - E3El

Director Strategic Pricin2

DESIGNATION OF CONFIDI'J':'JIU\L INFORMAnON

FAX:

ADDRESS:

Approved by OMB
3060-0842
Expires 2/28/1999
Rurden hour per respondent: 250 average.

TITLI; .

TI·:LEPHONE:

I hereby certify that the information designated as confidential in the attached response(s)
to the Revenue Benchmark Data Request is protected h\ BellSollt_~~~____ (name of
company) as confidential or financial information

SIGNATURE:



Chart 5a Lines 59-65; Chart 5b, Lines 67-73 and Line 74 C-F; and Chart 5c Lines
75-81 and Line 82 B-E are confidential business information to BellSouth. "
These charts provide the monthly local service and intralata toll revenues by

BellSouth requests confidential treatment for portions of the data included in its
response to the FCC's August 7, 1998 Order, DA 98-1576 in CC Docket 96-45
and 97-160. The data in Charts 1-5 is confidential to BellSouth as set forth
below.

Chart 'I, Lines 4, 6-9, 11-14, and 19 are confidential business information to
BeliSouth. The provided information is disaggregated to a class of customer
level. Disclosure of such confidential information could substantially harm the
competitive position of BellSouth by assisting competitors in analyzing market
opportunities, and in preparing marketing strategies to use in direct competition
with BellSouth. Additionally, such data is not typically released outside the
company or made public by BellSouth

I
10/05/98

Chart 3: Lines 28 B-D, 29 B-O, 30 B-O, 32 C-E. and 33 C-E are confidential
business information to BellSouth. This chart provides the monthly revenues for
July 1998 for intrastate switched access revenues by state for classes of
customers. The provided information is being disaggregated to such a level that
disclosure of such confidential information could substantially harm the
competitive position of BeliSouth by assisting competitors in analyzing market
opportunities, and in preparing marketing strategies to use in direct competition
with BeliSouth. Additionally, such data is not typically released outside the
company or made public by BeliSouth

Chart 2: Lines 21 B-D, 22 B-D, 23 B-D, 25 C-E, 26 C-E are confidential business
information to BellSouth. This chart provides the total monthly revenues for July
1998 for interstate switched access revenues by state for classes of customers.
The provided information is disaggregated to a class of customer level.
Disclosure of such confidential information could substantially harm the
competitive position of BellSouth by assisting competitors in analyzing market
opportunities, and in preparing marketing strategies to use in direct competition
with BellSouth. Additionally, such data is not typically released outside the
company or made public by BeliSouth.

Chart 4a Lines 35-41 ; Chart 4b Lines 43-49 and Line 50 B-F, Chart 4c Lines 51­
57 and Line 58 B-F are confidential business information to BellSouth. These
charts provide the monthly local service revenues by class of customer. The
provided information is being disaggregated to such a level that disclosure of
such confidential information could substantially harm the competitive position of
BellSouth by assisting competitors in analyzing market opportunities, and in
preparing marketing strategies to use in direct competition with BellSouth.
Additionally, such data is not typically released outside the company or made
public by BeIiSouth ..

BellSouth
DA 98-1576



class of customer. The provided information is being disaggregated to such a
level that disclosure of such confidential information could substantially harm the
competitive position of BeliSouth by assisting competitors in analyzing market
opportunities, and in preparing marketing strategies to use in direct competition
with BeliSouth. Additionally, such data is not typically released outside the
company or made public by BeliSouth

BellSouth requests confidential treatment for the above referenced data included
in the documents and discs provided herein pursuant to this Order. This
confidential business information would not customarily be released to the public.
The provided information is being disaggregated to such a level that disclosure of
such confidential information could substantially harm the competitive position of
BeliSouth by assisting competitors in analyzing market opportunities, and in
preparing marketing strategies to use in direct competition with BeliSouth

BellSouth
DA 98-1576 10/05/98



On a separate sheet of paper, please list the responses designated confidential, by chart number
and column letter, a statement of the reasons for withholding the information from the public
record, and the facts on which those reasons are based

I hereby certifY that the information designated as confidential in the attached response(s)
to the Revenue Benchmark Data Request is protected by __~el1~outh _~ (name of
company) as confidential or financial information

DA 98-1576Federal Communications Commission

(205) 977-8719

(205) 977-0400

3535 Colonnade Parkway, So. - E3E1

Birmingham, Alabama '\52'~3

Director Strategic Pricing

DESIGNATION OF CONFIDENTIAL INFORMATION

FAX.

Approved by OMS
3060-0842
Expires 2/28/1999
Burden hour per respondent: 250 average.

ADDRESS:

TITLE:

SIGNATURE:

TELEPHONE:



Chart 5a Lines 59-65; Chart 5b, Lines 67-73 and Line 74 C-F; and Chart 5c Lines
75-81 and Line 82 8-E are confidential business information to BellSouth.
These charts provide the monthly local service and intra lata toll revenues by

BellSouth requests confidential treatment for portions of the data included in its
response to the FCC's August 7,1998 Order, DA 98-1576 in CC Docket 96-45
and 97-160. The data in Charts 1-5 is confidential to BellSouth as set forth
below.

Chart 1t Lines 4, 6-9, 11-14, and 19 are confidential business information to
BellSouth. The provided information is disaggregated to a class of customer
level. Disclosure of such confidential information could substantially harm the
competitive position of BellSouth by assisting competitors in analyzing market
opportunities, and in preparing marketing strategies to use in direct competition
with 8ellSouth. Additionally, such data is not typically released outside the
company or made public by 8ellSouth.

I
10/05/98

BellSouth
DA 98··1576

Chart 3: Lines 288-0,29 B-D, 308-0,32 C-E, and 33 C-E are confidential
business information to 8ellSouth. This chart provides the monthly revenues for
July 1998 for intrastate switched access revenues by state for classes of
customers. The provided information is being disaggregated to such a level that
disclosure of such confidential information could substantially harm the
competitive position of BellSouth by assisting competitors in analyzing market
opportunities, and in preparing marketing strategies to use in direct competition
with 8ellSouth. Additionally, such data is not typically released outside the
company or made public by BellSouth

Chart 2: Lines 21 B-D, 22 B-D, 23 B-D, 25 C-E, 26 C-E are confidential business
information to BellSouth. This chart provides the total monthly revenues for July
1998 for interstate switched access revenues by state for classes of customers.
The provided information is disaggregated to a class of customer level.
Disclosure of such confidential information could substantially harm the
competitive position of 8ellSouth by assisting competitors in analyzing market
opportunities, and in preparing marketing strategies to use in direct competition
with 8ellSouth. Additionally, such data is not typically released outside the
company or made public by 8ellSouth

Chart 4a Lines 35-41; Chart 4b Lines 43-49 and Line 50 B-F, Chart 4c Lines 51­
57 and Line 58 B-F are confidential business information to 8ellSouth. These
charts provide the monthly local service revenues by class of customer. The
provided information is being disaggregated to such a level that disclosure of
such confidential information could substantially harm the competitive position of
BellSouth by assisting competitors in analyzing market opportunities, and in
preparing marketing strategies to use in direct competition with BellSouth.
Additionally, such data is not typically released outside the company or made
public by BellSouth



class of customer. The provided information is being disaggregated to such a
level that disclosure of such confidential information could substantially harm the
competitive position of BellSouth by assisting competitors in analyzing market
opportunities, and in preparing marketing strategies to use in direct competition
with BeliSouth. Additionally, such data is not typically released outside the
company or made public by BellSouth.

Bel/South requests confidential treatment for the above referenced data included
in the documents and discs provided herein pursuant to this Order. This
confidential business information would not customarily be released to the public.
The provided information is being disaggregated to such a level that disclosure of
such confidential information could substantially harm the competitive position of
BellSouth by assisting competitors in analyzing market opportunities, and in
preparing marketing strategies to use in direct competition with Bel/South.

Bel/South
DA 98-1576 10/05/98



Revenue Benchmark Data Request

rApproved by OMB
3060-0842
Expires 02/28/1999
Estimated Average Burden Per Response: 250 Hours

--- II

Notice to Individuals: Pursuant to Congress's directive in the Telecommunications Act of 1996 that the Commission establish support
mechanisms to ensure the delivery of affordable telecommunication service to all Americans, the Commission determined on May 8, 1997
that universal service support for rural, insular, and high cost areas should be based on forward-looking economic costs. As part of the

iforward-Iooking economic cost methodology, the Commission determined that it would select two revenue benchmarks to calculate the
Iamount of federal universal service support that eligible non-rural carriers should receive. The data request solicits information from non-
Irural local exchange carriers to calculate the revenue benchmarks that will determine the level of universal service support. Your response
I

l
iS mandatory 47 C.FR. §§ 091 and 0.291

This data request will be used to assist the Commission in implementing the forward-looking economic cost methodology used to estimate
the amount of universal service support that will be provided to eligible non-rural carriers beginning July 1, 1999.

An agency may not conduct or sponsor and a person is not required to respond to a collection of information unless it displays a currently
valid control number The control number assigned to this collection is 3060-0842.

We have est!mated that each response to th!s collection of Information will take on average 250 hours Our estimate Includes the time to
read the Instructions, look through existing records. gather and maintain the reqUIred data. and actually complete and review the form or
response If you have any comments on this estimate, or how we can Improve the collection and reduce the burden !l causes yOll please
write the Federal Communications Commission, AMD-PERM, Washington, DC 20554, Paperwork Reduction Project (3060-0842) We

I also will accept your comments via the Internet if you send them to jboley@fccgov Please DO NOT SEND COMPLETED RESPONSES

I TO THIS ADDRESS

CERTIFICATION

I

Study Area and Code: SCAl

s q<2)Date: tCJ

I certify that I have been designated by the Company to attest to the accuracy of the information contained herein and that I have examined
'Ithe foregoing and that to the best of my knowledge information, and belief. all statements of fact contained in this report are an accurate
statement of the affairs of the respondent with respect to the data and information set forth herein.

'Printed Name: Steve Bigelow Telephone Number 205-977-0400
Position: Director Strategic Pricing

IHolding com~a=~d ~O.d~: BeliSouth Telecommunications

ISignature' A,

Page 1 Scalred.xls



Revenue Benchmark Data Request

REVENUE BENCHMARK DATA REQUEST

II) ou do not lIlelude taxes 111 the calculation of total

Please II1dlcate. m a lootnote. if taxes arc !lot

;We seck the lollo\',jng data to assist the ('ommission 111 developIng residential and husiness revenue benchmarks for the fcderalmethodolog) adopted in

Ithe Iniversal 5;elTice Order of May 8, 1997. that will help determine the level of high cost support non-rural carriers will receive heginning July I. 1999.

IBecause of the importance of the requested information in developing the revenue henehmarks. we ask that you perform a special study. in certain

Iinstances. if such a study is necessary to provide the specified information.

lin Charts 1. 4. and 5 bellJ\\. we ask for inliJrmation about charges on thc hills of your residential. single-line business, and multi-line business subscribers.

IChart! asks lix inlilffllatlon I'm 19911.1997. and the firsllluarter of 1998. hroken dlmn first b\ class of customer (residential. single-line husiness. and
I •

I !multl-Ilne hUSllleSSI anc1then aggregated lur (III suhscnhers l harh 4 and:; ask lor Inlormallon onh for the month ufJuh 199X. In (harb ~ ,lI1d 3. \\c'

I I ask lor IIllUrmatlon about \ our IIlterstate and IIltrastate S\\ Itched access re\ enues for the month ollul) 199X .

Instructions:
(I l Please use a different set of charts for each of your stud) areas.

;(2) Pleasc notc that \\e seck. whenever possible. only the revenues that you have billed, not the revenues that you ha\ e collected Please indicate. in (I

Ifootnote. iftutals reflect hooked. rather than billed. revenues.
i( 3) Please note that we ask fur wtal re\ enues from local sen ICC bIlls. Includmg taxes and surchan!..es
I. . . ~ •
Irevenues frolll local Sl'nln' hilis do not lIlelude t<l\es III the total re\ellues from taxes and surcharge,

lincluckd ill llh' l<l1(1!-, -

it41 II \OUUSC iootl1otc's nlL'asc'l'\plaln Ihl' I""tnotes anJ Ilknlllv thc appropnalc ro\\ aIlli columll ol11hc pagc pru\lded allhc' ,~Ild ,,!thh d"cumenl

I

PL.,;!',,:c pi1\ 1(1''';[' 11L-·nl !(1t~ r( h;i\\ !id\. kt1!h';J !\"fl11'- md l-('nUl'! r.:... dll": l--.. In,~ '~~)f""! "'Hh,' H 'i!)-i_jjx_'jIHt H '.'\\! h,!\i' \]1 It'''1 11)\1"'.

Itil) I'leas.: lill iI1 unl\ thc shad.:d c~lk 1)0 nOlIl1O\C 01 crcatc c~lIs. Il)\\S. ur columns

1

'(7) Notc that somc cells may b~ 10rma:ted!O al'c~pt onl) responses pro\'lded in a certam forma.l PleaseCOIl1P.IY \~Ith these conslramb and Jo not adl.ust
the lormatllllg linless otherWise speCified. please enter numbers In thousands. I'or example. please mllicate lIVe thousand dollars b) entering onl)

1

"5," rather than "5000" Do nut include dollar signs. which will be added automalically. ur digits after the dectmal place, \\hich \\illnot be accepted mlhe

lcells Some cell headings. such as those for numbers of bills in Charts 4 and 5. will specify that whole numbers with all necessary digits should be

entered.
(Xl Note that we' rcquire) ou to iik both paper alld electronic copies of the completed spreadsheets. the paper copies must be signed on the pre\'ious page

by an authorized representative of thc compal1) Please sec the liling procedures III the Order. DA-98-xxx. at paragraphs 7-12 .

(9) Responses to this data request are due October 6, 1998.

i I! you helieve that your data should be \\ithheld from the puhlic iile. please note that \'ou must submit a request for conlidcntial treatillent uf) our data.

consistent \\lth sec lion U.45lJ ollhe CommiSSIOns rules. that includes) our reasons lor \\ ilhholding ) our data. and facts upon \\ hich thuse Icasons arc

hased 47 (' F R ~47 () 459 l.aheling disks or papers "Confidential" is not sut1lcient to request that) our data be treated as cOI1f1dential Please sec the

liling procedures in the Order. 1)/\ 9X-1576. at paragraph 8

Page 2 Scalred. xis



Revenue Benchmark Data Request

CHART 1: SUBSCRIBER BILLS -- DATA FOR 1996,1997, and the 1st Quarter of 1998

Please provide the f(lilowing data:

For each class of subscribns bills (residential. single-line business. and multi-line business). please provide the total annual revenues for the years 1996

and 1997, and tol<1i quarterly revenues for the first quarter of 1991; received from the following sources: local service bills (including taxes and

sUic!1arge,;). d; defined helm\ taxcs and surcharges (sepilraled nut fwm loud service billS): intra LATA (or equivalent) toll charges for services

provided by vour company or an affiliate: the tuta! number 01 suh,cnbl~r bdk and the: ,Herage number of s\\itched lincs for which a federal SI( IS

charged. If td.V<?S arc not included in the total revcnues from local sen ice hills. do not include taxes 111 the total revcnues fwm taxes and surcharges. Clnd

please indicate In iI !(mtnotc and a s<?paratc document that taxes are not included in the totals. Please indicate. in iI !()otnote. if totals rc/lect booked. rather

than billed. re\enUl'S. and include a separate document indicating the revenues for v\hich booked. rather than hilled. revenues are provided.

A local service billillcludes tlat or reeuITIng mOlllhl y charges. eV!ended area ,;en icc (L\Sl charges. local usage charges (message and minute). local

rllik~agc aud /.unc \..'hurg.L's, fcdcldl ~UhJ ~·;f~lic '1uhscrihcr linc charges lSI C-::.). 411 charges. state universal service charges. and telecommunications relay

ser\ ICC; i1RSI charges. ,'ther mandator\ charge, !aXl'S and slIrcharges. sccond line charges. and charges for discretionary services Please exclude from a

1,,... 11 s,'" 1(",:' hi!! ,:h,Jr!:~e' earned", n fmm prn IOU, months. Cilfllleclion charges. .,pecial uJllstruction chargcs. and deposits Discretionary sen ices

In .... l ldl,..'-,;".'r\ ~l> 1!1:J\..:h- 1nn\." :l!f-\"-:l!!HH! d!-!iH''.. niiill,t.: i. :iiL.·i~ii) ;li-il1 titl1 ....': l \ .....;, !..... d!U!.~·". ,Old ;;.'\L.'!udL' n(H]-·r('L'uj~nl' \,'n .!l.-L" "th.-i'l ;i'" \ (lil.,'·

!nitl! llL'h.k' \\1'-;[11.': ;irJlJ \:""'11\')\\ P~i.L'( ,id~

i \)1 Column B. iJlI.:L1~l- ... ;,.d .... uLil... tll ..' ~h ·,:r~ig(' :~llnlh('r 11i,.'hcd 11nt''-; h; lakIng thl' a\t;~ragl" or tht: I'ul IO\\ll1t! , the i1u111b('r 01 :';\\l1cl1::<.1 [ITlc .... sen cd l"tl! lh ...'

,'1;1" or suns,Tiners un December 31, 1995, March 31. 1996, June 30, 1996, September 30, 1996, and December 31, 1996.

IFm Column C. please calculate the average nllmner of S\\itched Ill1es 111 the same manner.

For Column D. please calculate thc a\erage !lllmh:r ofS\\ilChed lines by taking the a\erage orthe fullO\\lng the !lumber or switched lines serVed lor the

class of subscribers U!l December 31, 1997 and the last day of each month in the first quarter of 1991;.

~""-"-~-"--'----------

Page 3 Scalred.xls



Revenue Benchmark Data Request

1 Total revenues from local service bills $419,902 $447,640 $116,054

i 2 Total revenues from taxes and surcharges N/A N/A N/A
3 Total revenues from intraLATA toll charges $41,671 $39,609 $9,468
"4 Total number of local service bills
5 Average number of switched lines for which a federal SLC is charged T 1,293 T 1,327 T 1,356

A I B I C I 0

Single-line busme

6 Total revenues from local service bills
7 Total revenues from taxes and surcharges

I 8 Total revenues from intraLATA toll charges
~-

! 9 Total number of local service bills
10 Average number of switched lines for which a federal SLC is charged 1 461 431 41

A I B I C I 0

Multi-line buslr1es

11 Total revenues from local service bills

12 Total revenues from taxes and surcharges

13 Total revenues from intraLATA toll charges

14 Total number of local service bills
15 Average number of switched lines for which a federal SLC is charged T 4351 4581 469

A I B I C I 0

All subscr

16 Total revenues from local service bills $716,541 $764,793 $200,287
17 Total revenues from taxes and surcharges N/A N/A N/A
18 Total revenues from intraLATA toll charges $62,253 $60,164 $14,054-
19 Total number of local service bills
20 Average number of switched lines for which a federal SLC is charged I 1 774 I 1 828 I 1 866

Page 4 Scalredxls



Revenue Benchmark Data Request

Ii" CHART 2: INTERSTATE SWITCHED ACCESS REVENliES FOR JliLY 1998

'I 'I Fllr l:ilch class ur customer (resickntiaL singk-llI1e business. and multi-lim, husiness). plcase provide total interstate switched access rnenues I'or July

1 11998 received through. nat-rated charges to interexchange carriers hascd on the number of presubscrihed lines. ie .. presubscribed interexchange carrier

"Icharges (PICCs): per-minute charges. including common line. switching and transport charges that are recove.red on the basis of a per-minute charge: andI pcr-ulll charge:; In addition. please prO\ ide the total interstate access revenue:; for July 1998 received through nat-rated carrier-tn-carrier charges.

I IFor Jul)! 1998. please lJlldcrtake d ,pceial study if necessary. 10 determine the total number of interstate switched originating and terminating access

I l.mll1utes I l\.additl\\l\ to totdl Interstate s\v itched access III inutes. d~.'lCrminc the numhcr of such Illi.nutes originatcd and tertlllnated by eac.h. c.' lass of customer !'

(re\lckntl~d. -.;ngk-!uK bU'!!]<.·"lnd 1l11i1tl-lme hUSIness) ·\Iso. pk'ast' mclude the average number 01 reslden\Jal. smgle-Illle busll1ess and multl-Iinc

! !husln,'" S\\ Itched ime" III "n IC': dUring the stud) pCI·iod. \\ here the ill l'rage I" calculated b) laking ih,- "impk a\ crage of the nllmher 01 Illll'S III sen ICC at

the heginning orthe -;tudy period and the number of lines in service at the end orthe period.

41_._. . . . ._ I 1,347 , I

25
26 Terminating Minutes

r 27 ,Average Lines In Service

Page 5 Scalredxls



Revenue Benchmark Data Request

I CHART 3: INTRASTATE SWITCHED ACCESS REVENUES FOR JULY 1998 I

I
For .:ach class of customer (resid.:niiai. slllgk-iine huslll':ss. ami muill-lme business), Pieas.:.prO\ide totai intrastate swiich.:d access re\<::nues f.or July 'I

1998 received through: tlat-rat.:d chargcs to interexchange carriers based on thc number orpresubscribed Iincs. such as. presubscribcd int.:rexchange

Icarri.:r charg.:s (PICCs): per-minute charges, including common line. switching and transport charges that are recovered on thc basis ora per-1l1111utc I

I
Charge: and per-call chargcs. In addition, please provide the totallntrastat.: acccss revenues for .Iuly 1998 r.:ccived through tlat-rated carrier-la-carrier
chargcs.

I
IFnI' .Jllly 1998. please Ill1dertake a special study. irn.:c.:ssary. to ddermine total nUll1lxr of intrastate s\\ltch.:d ong1l1at1l1g and terrl1lnating acc.:ss 1l1111utes.

lin addition to total Intrastate S\\ Ilched access rmnutes. delerll1111e Ih.: number or such minutes nriginal.:d and terminated by each class or customer

l
~reSidentiaL single-line busin.:ss, and multi-lin.: business) Also, please includ.: th.: average number of residential. single-line business and multl-11I1e

b"'.'.i.o..e.",.,.'..S.". '.' "hed Ii,,,, '0 'm'" d,,,',,, "" ""dy ,,"'od, ,hc" 'he """g' " ",,,,, '''ed b)' to'm, ,he ,'mplc """'ge or the m,mh" or Ii"" ,,, ""''' "
the beg'"'' m, 0 r tlie "od)' ,,,'od ""d ,he "o",b" or Ii"" ,,, "",,, " the cod or the p",,,d

Flat-rated charges to IXes based on number of
i 28 ipresubscribed lines

29 IPer-minute charges

30 IPer-call charges
(excluding special access and IXC flat-rated
charges based on number of presubscribed
lines)

Originating Minutes

Terminating Minutes

Average Lines In Service

Page 6

1.347 41
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CHART 4: SllBSCRIBER BILLS -- LOCAL SERVICE REVENliES FOR .WLY 1998

,'harges extended area

Revenue Benchmark Data Request

II
IIFor July 1998,. please determine the category intlnvhich each ~esidenti~l, single-line business, and multi-line business subscriber bill faIis based on the 'I

I IOtal local serVIce charges UII that subscnber bilL I he categories spcclfled In Column A correspond to the dollar amount for one local service bJlI. Please

Iinotc that the dollar amount catcgories in Column i\ for multi-line business service bills are increased by a factor often.

I A local service bill includes nat or recurring monthly charges, extended arca service (EAS) charges, local usage charges (message and minute), local

I mileage and lOne charges federal and state suhscriher line chargcs (SL('s), 911 charges. state universal scrvicc charges. and tdecornmul1lcations relay

:icn ices (TRS) charges. other mandatory eharges. taxes and surcharges s\?cond line charg\?s, and charges filt discrdionan servic\?s. Pleas\? \?x\?lude from a

! local s\?nice b1l1charges CJrrt\?d O\er from previous months, connectIon charges. speCial constru\?l1on chargl~s. and depoSits. Discretionary services

IIKlude services such as touch-lOne. cali-waiting. call-fomaroing. callcr-JD. ami other ('1 .\SS features. and cxcluoe non-regulated scn ices such as voicl'­

mail. InSIde winng. and yellow page ads.

,In Column B, please speclt\ the lotalnumher of residential subscriber bills in each category.

In Column C. plcasl' ,peciC\ the tOI,t1ll'\C'l1l1C: reeel\cd lmlll all rc'sick'nlial suhscribcr hills in each calegor) from Ilat monthl\

sen ice charges I,)cal usag" chargl~s local mileag\? and ((me charges. I'ederal and State SICs. and second line charges.

In (-·olulnn U. rk'aSt' ...;r!..~ut: !t1l" Inta! rc\~nuc fl,..·CL'I\cd trnlrI all rcsldl'nlnl! SllhsLrlhcr bllis ill ~d(l) ~dlt:gor) Iroln dl:'U~IIOlli.H\ ,.:harg~\ ~lh.:ll d~ LUUL!l-lulll',

1.\~:lllHH' :.';11!-tnr'_'c ~!'li;n:: 'd!L'r-!!) :1(1'.1 i_l!hC'~ (_'j \"", !l_-'dli!f\'~, Pk;l"~: '_''\~'!!!~k \..:iLH~i..::'- lUI n\'ln-r""_h'.Uldh'd .. l'i\ILl>< ~ui,.-h L1", "1L\.."llLi~l 'l\'..;idl" \1!111:"::

Ialld ) e 111l\\ pagc' dlh

I
jln Column E, please spceit'y the total revenue received from all residential suhsenher bills III each category trllm laxes. surcharges. and other mandatory

I
,charge~ such a:' 91 I ':hargeo.; ..;tat<:' Ufll\,'rql S('I'\Il'\~ "harges, and! RS charges Ifta,es are Ilnt I11cluoed III columll 1-. do llOllflclude taxes in Cnlumn F

.please indicate in a footnote and in a separate dllcumcnt that taxes are Ilot included in the totals,

In Column F, please specify the total revenue received from all residential subscriber hills ill each category from local servIce charges (i.e., sum of

columns C. [) ancl E).

In Column G, please specit~ the total numher of s\\ Itched IIlles," lor \\hlCh a federal SIC is collected forall reSidenti,"' ",h",ib" bilb io ooch ,"legm) I'

i'" CO," mo H. r '00"· ,pee ,,\ 'he ,,,,,I ",m hee "I ,r i",,,,, pm" 1,0" "" ,II '"id""i,' "h"nbee bi II, II' "eh '""go~

_______ I
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Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

35 ILess than $ 1000

36 IGreater than or equal to $ 10.00 but less than $ 20.00

37 IGreater than or equal to $ 20 00 but less than $ 30.00

38 IGreater than or equal to $ 30.00 but less than $ 40.00

39 IGreater than or equal to $ 4000 but less than $ 50.00

40 IGreater than or equal to $ 5000 and less than $ 100.00

; 41 IGreater than or equal to $100 00

42 ITotal I 1,335,764 I 28,607 I 10,597 I 5,237

CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS

43 ILess than $ 10.00
44 IGreater than or equal to $ 10.00 but less than $ 20.00
45 IGreater than or equal to $ 20.00 but less than $ 30.00
46 IGreater than or equal to $ 3000 but less than $ 40.00
47 IGreater than or equal to $ 40.00 but less than $ 50.00
48 IGreater than or equal to $ 50.00 and less than $ 10000
49 IGreater than or equal to $100.00
50 ITotal

Page 8

44,440 1,347 23
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Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

i 51 \Less than $ 100.00

. 52 !Greater than or equal to $ 100.00 but less than $ 200.00

53 !Greater than or equal to $ 20000 but less than $ 300.00

~IGreater than or equal to $ 300.00 but less than $ 400.00

55 IGreater than or equal to $ 400.00 but less than $ 500.00

56 !Greater than or equal to $ 50000 and less than $ 100000

57 Greater than or equal to $1000.00

58 Total

Page 9
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Revenue Benchmark Data Request

CHART S: SlmSCRIBER BILLS -- LOCAL SERVICE AND INTRALATA TOLL REVENlJES FOR JULY 1998

For .July 19980 please determine the categor) into whi<:h each residential, single-line business, and multi-line business subscriber bill with

intra LATA (or equivalent) toll charges falls hased 011 the total local sen ice and intraLATA tllll charges on that subserib<.:r bill. rh<.: categories

specified 111 Column A corr<.:spond to the doliar amount for one local sCl\icc bill i\ith intraL\Ti\ (or equindent) toll charges Pkasc nole that the dollar

amount categories in Column A for mutli-Iine busin<.:ss data ar<.: in<:r<.:as<.:d by a factor often 1'01' the purposes of this data reLjuesl. a total bill indudes a

local s<.:rvice bill. as defined above, alld amounts charged fur services provided by your company, or an affiliate, for intra LATA (or equivalent) toll

services. (Do not include amounts collected on behalf of oth<.:r tclephone <:ompanics),

).- '\\_'1' l!('~J(!r\ ir(Hli intral-\ 1 \ ~ ill '.:qlil\ ;t!l'l11 'j lidl"L·n ~"""I,.:"

the' lotal in ,_'1111" iCCel\ cd from all resilkntial subscriber bills IT1 cach calegor\ from local sen i<:e bills.

-!~ ,

In Column B. please spe<:il) the tllwl number of re~idcnlial >ubscribcr bills in each category,

In Column (

Iii ( ,,(umll U

111 ('0IUI110 r pk;i"~"I·-h.:\. L ;hi..-' I(\r~t! :.-"" \ ~:d 1'1'<)111 ;jj,l !","~idl'nil;d -.;td:·~,cnhl'r hll!'" u' {~·~h.'h ~'{i1L'~llr\ lnHlllUldJ hdl,'; lui ;u\".. d; .'11•.'1, !\.\.. ,iii,,]
. I

InlralA 1.-\ (or cqul\aie!1l) toll sel\lc<':s (I.C. ,UIII n!eululTll1 ( and column i)1 I
i

III Column F. rkdO'" 'p(c'lf) !hc !llldl !!llll1h,:1 ,>i '\\Itehed ilIlC, lor \\hlch ~11',:derai ,,1.1' I' ('plkelL'd fpr all rc,H!cntlal ,ubscnber bills 111 cal'll catt:gor: 1

'" c" '" m" G. "I"", ,poc·;" "" ,"",, ",,,,,he, "r '" ;leh,d p"" I",,, '''' "II ""dOl" ;,1 "h",;h" hll b '" ""Ii '''''gee) I
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Revenue Benchmark Data Request

Chart 5a. Residential Subscriber Bills

59 ILess than $ 10.00
60 IGreater than or equal to $ 10.00 but less than $ 20.00

61 IGreater than or equal to $ 20.00 but less than $ 30.00
62 IGreater than or equal to $ 3000 but less than $ 40.00
63 IGreater than or equal to $ 40,00 but less than $ 50.00
64 IGreater than or equal to $ 5000 and less than $ 100.00
65 IGreater than or equal to $100.00
66 ITotal

67 ILess than $ 10.00
68 IGreater than or equal to $ 10.00 but less than $ 20.00
69 IGreater than or equal to $ 20.00 but less than $ 30.00
70 IGreater than or equal to $ 30.00 but less than $ 4000
71 IGreater than or equal to $ 40,00 but less than $ 50.00

72 IGreater than or equal to $ 5000 and less than $ 100.00
73 IGreater than or equal to $100.00
74 ITotal

1,335,764

Page 11

44,440 2,907 47,348 1,347 23
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Revenue Benchmark Data Request

Chart 5c. Multi-Line Business Subscriber Bills

Less than $ 10000
iGreater than or equal to $ 1000 but less than $ 20.00
TGreater than or equal to $ 20000 but less than $ 30000
Greater than or equal to $ 30000 but less than $ 400.00

79 IGreater than or equal to $ 400.00 but less than $ 50000

r81 IGreater than or equal to $1000.00
82 Total

Page 12
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Revenue Benchmark Data Request

Footnotes

Text Rows Columns

1 BellSouth does not maintain historical data on the number of local service bills. The 4,9,14 B,C,D
provided response is based, instead, on the number of accounts in service as follows: & 19
1996 is equal to the average of 9/96 & 12/96; 1997 is equal to the average of 12/96
& 12/97; 1998 is equal to the average of 12/97 & 3/98.

2 BeliSouth does not retain business revenue data in the format requested. A special 6,8,11 B,C,D
billing study was performed for December 1996, December 1997 and March 1998 in & 13
order to estimate the split between single line and multi-line business. The results of
this study were applied to the revenue totals to estimate the sin Ie line/multi-line split.

3 BeliSouth does not retain access revenue data in the format requested. A special 21 - 23 B,C,D
study was developed using 7/98 demand data to calculate access minutes of use by 25 & 26 C,D,E
customer type. The results of this study were applied to the revenue totals assuming

that each class of customer would generate an amount of revenue equal to its share
of the minutes.

4 BeliSouth does not retain access revenue data In the format requested. A special I 28 - 30 B,C,D
.study was developed using 7/98 demand data to calculate access minutes of use by 32 & 33 C 0 E

..-,,----

icustomer type. The results of this study were applied to the revenue totals assuming
...

that each class of customer would generate an amount of revenue equal to its share
of the minutes.

5 BellSouth does not retain bill counts, revenue or line counts in the format requested. A 35 - 58 All
special analysis of 7/98 customer billing records was performed to estimate the
requested data. In addition, due to flexible billing arrangements, volume and term
discount plans, contract service arrangements, special assemblies and thousands of
rate elements offered to multi-line business customers, it was not feasible to attempt to

disaggregate their discretionary services from their access line services. Accordingly,
all of these non-toll revenues are reported in column C of lines 51 through 58.

6 BeliSouth does not retain bill counts, revenue or line counts in the format requested. A 59 -82 All
special analysis of 7/98 customer billing records was performed to estimate the

i requested data.
"_."<

_._."..~---
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Revenue Benchmark Data Request

Approved by OMB -----.,'--.. I
3060-0842IExpires 02/28/1999
Estimated Average Burden Per Response: 250 Hours I
Notice to Individuals: Pursuant to Congress's directive in the Telecommunications Act of 1996 that the Commission establish support I
mechanisms to ensure the delivery of affordable telecommunication service to all Americans, the Commission determined on May 8, 1997
that universal service support for rural, insular, and high cost areas should be based on forward-looking economic costs, As part of the
forward-looking economic cost methodology, the Commission determined that it would select two revenue benchmarks to calculate the
amount of federal universal service support that eligible non-rural carriers should receive The data request solicits information from non­
rural local exchange carriers to calculate the revenue benchmarks that will determine the level of universal service support Your response
IS mandatory 47 CFR §§ 0,91 and 0291

This data request will be used to assist the Commission in implementing the forward-looking economic cost methodology used to estimate
the amount of universal service support that will be provided to eligible non-rural carriers beginning July 1, 1999,

An agency may not conduct or sponsor and a person is not required to respond to a collection of Information unless it displays a currently
valid control number The control number assigned to this collection IS 3060-0842

We have estimated that each response to this collection of information will take, on average 250 hours Our estimate Includes the time to
read the instructions Jook through existing records, gather and maintain the reqUired data, and actually complete and review the form 01

!esponse, it YOll nave any cornments un this estimate, Or how we can improve the collection and reduce the burden it causes you please
write the Federal Communications Commission AMD-PERM, Washington, DC 20554, Paperwork Reduction Project (3060-0842) We
also will accept your comments Via the Internet if you send them to )boley@kc,gov Please DO NOT SEND COMPLETED RESPONSES
TO THIS ADDRESS

CERTIFICATION

I certify that I have been designated by the Company to attest to the accuracy of the information contained herein and that I have examined
the foregoing and that to the best of my knowledge, information, and belief, all statements of fact contained in this report are an accurate
statement of the affairs of the respondent with respect to the data and information set forth herein

Printed Name: Steve Bigelow
Position Director Strategic Pricing
Holding Company and Code: BeliSouth Telecommunications

I

IS'I Ignature Date t~ ,- S-~~

Page 1

Telephone Number 205-977-0400

Study Area and Code SBFL
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Revenue Benchmark Data Request

rr--
REVENlJE BENCHMARK DATA REQlJEST

.1W,,,ok 'he l"iI,,,' "'g d"'" ,,, ""I" ,he C""'''' "'I"" ,,, dew I"pl", '""eo, '"' ,"d h'''1"'" ''''m" h""h"'''k, h" 'he '"k''' "'dh"d"log) "d"plcd ,,,
lithe l!iivci'~al Service Order of :vla) X. 1997. that will help determine the level of high cost support non-rural carriers mli recei't beginning July I. 1999.

I 1Bec<luse oj the Importance ol the requ<.:st<.:d !ntormatllln In d<.:velopmg the rn enue benchmarks. we ask that you pertorm a spe<':lal study. In certalll

instances. if such a stud) is necessary to provide the specified information.

In Charb !. 4. and 5 bc\(m. Wc' ask for inl"ormation about charges on the bills of your residential. single-line business. and multi-line business subscribers.

1 ebb for Information for 199(-,. 199"' ,md tlK first q!urter of 199X. hroken down firsl bv class of customer (residential. single-line business. and

n1l1111-llI1e hU'11Ie" I. and then dl'.grci'ated i"1lI ,ill ,uh,uiher, Ch<l1L 4 ,mel ~ 'lsk for mtCJrmallon onh 1('r the month or Illh 1991' In Chans ~ and 3. II c'

ask tll! infmmation ahout :. our interstatc' :md intr:htatc ,,\ Itched aeees, rC\ emil:, for the month 01 .lui) 1998

Instructions:

( I) Please use a different s<:t of charts for each of your stud) areas.

(2) Pkase note that \ve sel'k. whenever possibk. onl) the rC\c'nues that )Oll h:ne billed. not the revenUes that )OU have collected. Please indicate. in a

footnote. if totals relleet booked. rather than billed. revenues.

1:1 I I'kasc: note that \\ c' ask fDr lOud re\ ellLJ':s CrulJ1 incal sent.:.: hills. lncludlllg W\e-. dnd surcharges Jr) nil do not include Ia\es 111 thc' calculation or tntal

I iJ'i,'\l:'I1Ue'" frn!l-I IOUtl -..('1"\[1.:1.: hilL.;, du nOl incluJc la:\l:'-> in the tiJtal r\._~\cnu('~ rr()nlla'\~('s and surcharges Pkasl~ inJicatc. in d !thHn01c. ifta\.cs arc not

IIlcludec! ill thc totab

11 \ ;j''''l [i.H.!tIF!ll,.-' \iiidiii dil,. !(. th" JrrrnrrT\tl~ nH\ :HHl cullin"!!l illl U1\.' rage pnn 111ed di till' <':lh.l di' tli!:- \..!UI-Uil1(-!

L,! !'1,: "'-;]1".' ~~nL: ,'1 !~\:h l ,;uhL' cIt ~~ll~ 1 !X- ""',f(!\i t 1Ll\',,-~!Ui.:",\

i!.6! PIe,be lill I1111nl) the shaded cells Do not Inovc 'II deale ~c·lh. ro\\ \. or columns

1

1

("') '\Jote thilt somc cc'lls Illay h~' Ilmna:tc'd to accept onl) respnn.scs ~)ro\ ided In a certalll !(H"lnaL I'lcasec'ornply \\ith these COl1stnll11ls, and c!n 110t adjust

It,~l' lormattmg . ,~_nless"otherwlse speCified, please enter numbers III thousands,. ror e\ampk. pl~ase I11dlcate tlve thousand dollars 0) L'Ilteflllg onl)

I ). rather lIlall )000 /)0 nol ilic1udc' dollar signs. "hlch \vIl! be added automatlcall). or lhglts alter the deCImal plaec'. whIch vvil! not be accepted 111 the

(·,.-I!e Somt' cel! headings. such as those for numhers of bills in Charts 4 and 5, will specify that whole numbers with all necessary digits should be

entered.

(8) Note that wc require) ou to file hoth paper ,1Ild electronic copies uf the completed spreadsheet, lhe paper copies must be signed 011 the previous page

b) an authorized representati\e of the eOll1pan) Please ,ee the liling procedures in the Order. OA-98-xxx. at paragraphs 7-12.

(9) Respnnses to this data request are due October 6,1998.

Ilr)(lll helie\e that \ our data should be' \\ithheid from the public tile. rlease note that you must submit a request for confidential treatment of)our data.

cunslslent II ltlt ,cellon (1459 of the ('ommissilHl', rules. that includes) om reasons for withholding vour data. and facts upon \v hieh those reasons arc

based. 4 7 C F R ~47 IJ ·1.';9 1 aheling disks or papers "Contidential" is not sufticient to request that your data he treated as confidential. Please see the

tiling procedures in the Order. [)/\ 98-1576. at paragraph X

I
L ------_._---_.
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'\.'1"\ cd !'(ll tlh:

Revenue Benchmark Data Request

CHART 1: SVBSCRIBER 81 LLS -- DATA FOR 1996, 1997, and the 1st Quarter of 1998 I
Please prov ide the folllm ing data:

For em:h class of subsnihers hilL> (residentlaL s1l1gle-line business. and multi-line husiness). please provide the total annual revenues for the years IlI96

iand IlIl)7. and total quarterly revenues lin the lirst quarter of IlIlIR reeei ved from the following sources: local service bills (including taxes and
IIsurcharges). a, delined behm: taxes and surcharges (separated out from local seniee bills): intraLATA (or equivalent) toll charges for services

iprovided by your rompany or an affiliate: tht' total number of subscriber bills and thl;' average number of s\\ itched lines for \\ hich a fedcral SIC is

Ichmgcd Iftu,\cs :m.: not Illcluded!1l the total rncuuc, fiullI!ocai scnicc' bills. do Ilotmcludc raws in the total rnenues from tu,\cs and surcharges_ and

please indicatc in it li)l)tnote and d -;eparate' documcnt that taxes are not included in the totals Please Indicate. 111 a ItlOtnote. if totals rellect booked. rather

than billec!. revenues. and include a separak document indicating the revenues li)r which booked. rather than billed. revenues are provided.

,\ local service billinciudes 11at or recurring il1onthl~ charges. c'\tcnded area senice (I. /\S) charges. local usage charges (message and minute). local

mileagc and /l)nc charge'. federal and sta1L~ suhsniber line charges (SICs). 911 chargcs. state universal scrvice charges. and telecommunications rela~

,cn icc,-!. IRS) chdrgcs. other manJawr~ "harg"s LI'\C:' and ,urcharg.:s s.:cond 1m.: charges. and chargc:s 1i1l discn:tionar~ s.:n ic:.:,. Pleasc exclude li-OIll;1

tocal ."'i.;.·r\ 1I... C hill charge..; c'llrri ...:d d\.'cr fr0111 rrc\ iou:-:: 1110nlh", ("onnt.:ctiotl charges. :)pccial construction c'harges. and deposits L)iscfctlonar: scr\'H.'l'S

[j]\,ill,i\..- -,(] 1'... ': ,;; dLi In,nl ~1hl'" ('I \ '" t~~;!1\)rl~>' :-mcl l''\l'11Hie n()n-rt.~~lllatC'd ~l.:'r\ lCL~ ",ul·h a:-:. \ l)lC~-

l1Lul '11':'ld\..' \\ 1iln:; il1d \..'li~)\\ P~lt)_\..: d,h

\, ~

li"(.il' {'oluilln B_ f·l[i..'d"i. ~,d,ijLik lh~ ;X\"T~ig...: nUi11bl..:r ilLh~'d 1\11l~·-.,]1\ L!king till' ;J\I,;-'ragc (Ii the tollo\\ing thl' !llllllhcr ul -"\\lh.-!l\..'d 1111'...:"

Ici'bS "f ,uh,etibc'l' '"1 ()ecember "I. 1995, March 31, 1996, June 30,1996, September 30,1996, and December 3L 1996.

i
IFor Column C. please l'alculate thl' a\cragc number ot s\\ltched Imes 11) the same manner

For Column D. plcasc calculate the a\cragc number of S\\ Itched Imc, by taking thc a\ crage uf the tollo\\ mg the' number 01 S\\ Itched lincs scn cd for the

class ufsuhscribers on December 31, 1997 and the last day of each month in the first ljuarter of 1998.

1
1
------
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Revenue Benchmark Data Request

2
3

\ 4

Total revenues from local service bills

Total revenues from taxes and surcharges
Total revenues from intraLATA toll charges
Total number of local service bills

$947,652

N/A
$55,767

4

N/A
$39,902
48,054

$275,669

N/A
$8,652
12,435

5 Average number of switched lines for which a federal SLC is charged

A

3,969
B

4,162
C

4,319

o

Total revenues from local service bills

A

1,709

0

5,678 5,957 6,146Average number of switched lines for which a federal SLC is charged

Total revenues from intraLATA toll charges

Total number of local service bills

Total revenues from local service bills

Average number of switched lines for which a federal SLC is charged
Total number of local service bills

Total revenues from taxes and surcharges

Total revenues from intraLATA toll charges

Total revenues from taxes and surcharges
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