BELLSOUTH

W. W. (Whit) Jordan ey e e Suite 900
Vice President-Federal Regulatory w s e e 1133-21st Street, N W
' T Washington, D.C 20036-3351
202 463-4114
Fax: 202 463-4198
) Internet jordan whit@bsc .bls.cam
October 6. 1908 : '

VIA HAND DELIVERY
Ms. Magalie Roman Salas 0CT - 6 1998
Office of the Secretary
Federal Communications Commission mmﬂmﬁfa&;ﬁ;’“
1919 M Street, N.W. ' ’
Room 8611

Washington, DC 20554

Re:  CC Docket Nos. 96-45 & 97-16%/& 98-1576 — Data Request
—

Dear Ms. Salas:

Enclosed is a signed original and one complete paper copy of BellSouth
Telecommunications, Inc.’s responses to the Commission’s Data Request Order (DA 98-1576)
released on August 7, 1998. Also enclosed is a complete set of 3.5 computer diskettes
containing the requested information in the prescribed clectronic format.

Please note that these documents have been redacted to remove any confidential
information contained therein. A Designation of Confidential Information form has been
completed and is also enclosed.

Thank you for your assistance.

Sincerely,

W. Whiy Jordan
Vice President-Federal Regulatory

Enclosures

No. of Copigs rac'd O T
UstABCDE

S — .



Federal Communications Commaission DA 98-1576

DESIGNATION OF CONFIDENTIAL INFORMATION

[ hereby certify that the information designated as confidential in the attached response(s)
to the Revenue Benchmark Data Request is protected by BellSouth (name of
company) as confidential or financial information:

SIGNATURE: /j};\ {0 ,;,5)},\;,
TITLE: Director Strategic Pricing
ADDRESS: 3535 Colonnade Parkway, 5. - E3El

TELEPHONE: (205) 977-0400

FAX: (205) 977-8719

On a separate sheet of paper. please list the responses designated confidential, by chart number
and column letter, a statement of the reasons for withholding the information from the public
record. and the facts on which those reasons are based

Approved by OMB

3060-0842

Expires 2/28/1999

Burden hour per respondent: 250 average.
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BellSouth requests confidential treatment for portions of the data included in its
response to the FCC’s August 7, 1998 Order, DA 98-1576 in CC Docket 96-45
and 97-160. The data in Charts 1-5 is confidential to BellSouth as set forth

below.

Chart 1, Lines 4, 6-9, 11-14, and 19 are confidential business information to
BellSouth. The provided information is disaggregated to a class of customer
level. Disclosure of such confidential information could substantially harm the
competitive position of BellSouth by assisting competitors in analyzing market
opportunities, and in preparing marketing strategies to use in direct competition
with BellSouth. Additionally, such data is not typically released outside the
company or made public by BellSouth.

Chart 2: Lines 21 B-D, 22 B-D, 23 B-D, 25 C-E, 26 C-E are confidential business
information to BellSouth. This chart provides the total monthly revenues for July
1998 for interstate switched access revenues by state for classes of customers.
The provided information is disaggregated to a class of customer level.
Disclosure of such confidential information could substantially harm the
competitive position of BellSouth by assisting competitors in analyzing market
opportunities, and in preparing marketing strategies to use in direct competition
with BellSouth. Additionally, such data is not typically released outside the
company or made public by BellSouth.

Chart 3: Lines 28 B-D, 29 B-D, 30 B-D, 32 C-E. and 33 C-E are confidential
business information to BellSouth. This chart provides the monthly revenues for
July 1998 for intrastate switched access revenues by state for classes of
customers. The provided information is being disaggregated to such a level that
disclosure of such confidential information could substantially harm the
competitive position of BellSouth by assisting competitors in analyzing market
opportunities, and in preparing marketing strategies to use in direct competition
with BellSouth. Additionally, such data is not typically released outside the
company or made public by BellSouth.

Chart 4a Lines 35-41; Chart 4b Lines 43-49 and Line 50 B-F, Chart 4c Lines 51-
57 and Line 58 B-F are confidential business information to BellSouth. These
charts provide the monthly local service revenues by class of customer. The
provided information is being disaggregated to such a level that disclosure of
such confidential information could substantially harm the competitive position of
BellSouth by assisting competitors in analyzing market opportunities, and in
preparing marketing strategies to use in direct competition with BellSouth.
Additionally, such data is not typically released outside the company or made
public by BellSouth.

Chart 5a Lines 59-65; Chart 5b, Lines 67-73 and Line 74 C-F; and Chart 5c Lines
75-81 and Line 82 B-E are confidential business information to BellSouth.
These charts provide the monthly local service and intralata toll revenues by

BellSouth I
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class of customer. The provided information is being disaggregated to such a
level that disclosure of such confidential information could substantially harm the
competitive position of BellSouth by assisting competitors in analyzing market
opportunities, and in preparing marketing strategies to use in direct competition
with BellSouth. Additionally, such data is not typically released outside the
company or made public by BellSouth.

BellSouth requests confidential treatment for the above referenced data included
in the documents and discs provided herein pursuant to this Order. This
confidential business information would not customarily be released to the public.
The provided information is being disaggregated to such a level that disclosure of
such confidential information could substantially harm the competitive position of
BellSouth by assisting competitors in analyzing market opportunities, and in
preparing marketing strategies to use in direct competition with BellSouth.

BellSouth 2
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Federal Communications Commission DA 98-1576

DESIGNATION OF CONFIDENTIAL INFORMATION

[ hereby certify that the information designated as confidential in the attached response(s)
to the Revenue Benchmark Data Request is protected by BellSouth (name of
company) as confidential or financial information

SIGNATURE: )JK\%W\WN

TITLE: Director Strategic Pricing

ADDRESS: 3535 Colonnade Parkway, So. - E3El

Birmingham, Alabama 35243

TELEPHONE: (205{“97’7-—0400

FAX: (205) 977-8719

On a separate sheet of paper. please list the responses designated confidential, by chart number
and column letter. a statement of the reasons for withholding the information from the public
record, and the facts on which those reasons are based

Approved by OMB

3060-0842

Expires 2/28/1999

Burden hour per respondent: 250 average.




BellSouth requests confidential treatment for portions of the data included in its
response to the FCC's August 7, 1998 Order. DA 98-1576 in CC Docket 96-45
and 97-160. The data in Charts 1-5 is confidential to BellSouth as set forth
below.

Chart 1, Lines 4, 6-9, 11-14, and 19 are confidential business information to
BellSouth. The provided information is disaggregated to a class of customer
level. Disclosure of such confidential information could substantially harm the
competitive position of BellSouth by assisting competitors in analyzing market
opportunities, and in preparing marketing strategies to use in direct competition
with BellSouth. Additionally, such data is not typically released outside the
company or made public by BellSouth.

Chart 2: Lines 21 B-D, 22 B-D, 23 B-D, 25 C-E, 26 C-E are confidential business
information to BellSouth. This chart provides the total monthly revenues for July
1998 for interstate switched access revenues by state for classes of customers.
The provided information is disaggregated to a class of customer level.
Disclosure of such confidential information could substantiailly harm the
competitive position of BellSouth by assisting competitors in analyzing market
opportunities, and in preparing marketing strategies to use in direct competition
with BellSouth. Additionally, such data is not typically released outside the
company or made public by BellSouth

Chart 3: Lines 28 B-D, 29 B-D, 30 B-D, 32 C-E, and 33 C-E are confidential
business information to BellSouth. This chart provides the monthly revenues for
July 1998 for intrastate switched access revenues by state for classes of
customers. The provided information is being disaggregated to such a level that
disclosure of such confidential information could substantially harm the
competitive position of BellSouth by assisting competitors in analyzing market
opportunities, and in preparing marketing strategies to use in direct competition
with BellSouth. Additionally, such data is not typically released outside the
company or made public by BellSouth

Chart 4a Lines 35-41; Chart 4b Lines 43-49 and Line 50 B-F, Chart 4c Lines 51-
57 and Line 58 B-F are confidential business information to BellSouth. These
charts provide the monthly local service revenues by class of customer. The
provided information is being disaggregated to such a level that disclosure of
such confidential information could substantially harm the competitive position of
BellSouth by assisting competitors in analyzing market opportunities, and in
preparing marketing strategies to use in direct competition with BellSouth.
Additionally, such data is not typically released outside the company or made
public by BellSouth

Chart 5a Lines 59-65; Chart 5b, Lines 67-73 and Line 74 C-F; and Chart 5¢ Lines
75-81 and Line 82 B-E are confidential business information to BellSouth.
These charts provide the monthly local service and intralata toll revenues by

BellSouth ]
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class of customer. The provided information is being disaggregated to such a
level that disclosure of such confidential information could substantially harm the
competitive position of BellSouth by assisting competitors in analyzing market
opportunities, and in preparing marketing strategies to use in direct competition
with BellSouth. Additionally, such data is not typically released outside the
company or made public by BellSouth.

BellSouth requests confidential treatment for the above referenced data included
in the documents and discs provided herein pursuant to this Order. This
confidential business information would not customarily be released to the public.
The provided information is being disaggregated to such a level that disclosure of
such confidential information could substantially harm the competitive position of
BellSouth by assisting competitors in analyzing market opportunities, and in
preparing marketing strategies to use in direct competition with BellSouth.

BellSouth 2
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Revenue Benchmark Data Request

Approved by OMB

3060-0842

Expires 02/28/1999

Estimated Average Burden Per Response: 250 Hours

Notice to Individuals: Pursuant to Congress's directive in the Telecommunications Act of 1996 that the Commission establish support
mechanisms to ensure the delivery of affordable telecommunication service to all Americans, the Commission determined on May 8, 1997
that universal service support for rural, insular, and high cost areas should be based on forward-iooking economic costs. As part of the
forward-looking economic cost methodology, the Commission determined that it would select two revenue benchmarks to calculate the
amount of federal universal service support that eligible non-rural carriers should receive. The data request solicits information from non-
rural local exchange carriers to calculate the revenue benchmarks that will determine the level of universal service support. Your response
iIs mandatory. 47 CF R. §§ 0.91 and 0.291.

This data request will be used to assist the Commission in implementing the forward-looking economic cost methodology used to estimate
the amount of universal service support that will be provided to eligible non-rural carriers beginning July 1, 1999.

An agency may not conduct or sponsor and a person is not required to respond to a collection of information unless it displays a currently
valid control number. The control number assigned to this collection is 3060-0842.

We have estimated that each response to this collection of information will take. on average. 250 hours. Our estimate includes the time to
read the instructions, look through existing records. gather and maintain the required data. and actually complete and review the form or
response. If you have any comments on this estimate, or how we can improve the collection and reduce the burden if causes you piease
write the Federal Communications Commission. AMD-PERM, Washington, D.C 20554, Paperwork Reduction Project (3060-0842). We
also will accept your comments via the Internet if you send them to jboley@fcc.gov Please DO NOT SEND COMPLETED RESPONSES
TO THIS ADDRESS

CERTIFICATION

| certify that | have been designated by the Company to attest to the accuracy of the information contained herein and that | have examined
the foregoing and that to the best of my knowledge. information, and belief, all statements of fact contained in this report are an accurate
statement of the affairs of the respondent with respect to the data and information set forth herein.

Printed Name: Steve Bigelow Telephone Number: 205-977-0400

Position: Director Strategic Pricing

Holding Company and Code: BeliSouth Telecommunications Study Area and Code: SCAL
Signature: gk: \éw&\\_) Date. [C S Y%

Page 1
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Revenue Benchmark Data Request

REVENUE BENCHMARK DATA REQUEST

We seck the following data to assist the Commission in developing residential and business revenue benchmarks for the federal methodology adopted in
the { miversal Service Order of May 8. 1997, that will help determine the level of high cost support non-rural carriers will receive beginning July 1. 1999,
Because of the importance of the requested information in developing the revenue benchmarks. we ask that you perform a special study. in certain
instances. it such a study is necessary to provide the specified information.

In Charts 1. 4. and 5 below. we ask for information about charges on the bills of your residential. single-line business. and multi-line business subscribers.
Chart 1 asks for information for 1996. 1997 and the first quarter of 1998. broken down first by class of customer (residential. single-line business. and

S

multi-bine husimessy. and then aggregated for alt subscribers. Charts 4 and 3 ask for mlormaton only for the month ol July 1998 In Charts 2 and 3. we

ask for information about vour interstate and intrastate switched access revenues for the month ol July 1998

Instructions:

(1) Please use a different set of charts for each of your study areas.

(2) Please note that we seek. whenever possible. only the revenues that vou have billed. not the revenues that you have collected. Please indicate. in a
footnote. if totals reflect booked. rather than billed. revenues.

(3) Please note that we ask for total revenues from local service bills. including taxes and surcharges. t1 vou do not include taxes in the calculation ot total

revenues from local service bilis do not include taxes in the total revenues from taxes and surcharges. Please indicate. in g lootnote. if taxes are not

included in the wotals

(41 1t vou use footnotes. please explam the footnotes and dentifs the appropriate row and column on the page provided at the end ot this document

ac! hoatre koo or BRob o bohe o 200 B ERC TR v on B e diesiions

{63 Please fill in only the shaded celis. Do not move or ereate cells. rows, or columns.

(7} Noie that some cells may be formatted 1o accept only responses provided in a certain tormat. Please comply with these constraints and do not adjust
the formatting. Unless otherwise specified, please enter numbers in thousands. For example. please indicate five thousand dollars by entering only

*5." rather than “5000." Do not include doliar signs. which will be added automatically. or digits after the decimal place, which will not be accepted 1n the
cells Some cell headings. such as those for numbers of bills in Charts 4 and 5. will specify that whole numbers with all necessary digits should be
entered.

(8) Note that we require you to lile both paper and clectronic copics of the completed spreadsheets.  Uhe paper copics must be signed on the previous page
by an authorized representative of the company. Please see the hiling procedures in the Order. DA-98-xxx. at paragraphs 7-12..

(9) Responses to this data request are due October 6, 1998.

11" vou believe that vour data should be withheld from the public file. please note that you must submil a request for confidential treatment of your data.
consistent with section 0,439 ol the Commission’s rules. that includes your reasons for withholding your data. and facts upon which those reasons are
hased 47 C F R §47 0459 Labeling disks or papers "Confidential” is not sutficient to request that your data be treated as confidential. Please see the
filing procedures in the Order. DA 98-1576. at paragraph 8.

Page 2
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Revenue Benchmark Data Request

CHART 1: SUBSCRIBER BILLS -- DATA FOR 1996, 1997, and the 1st Quarter of 1998
Please provide the following data:

For cach class of subscribers bills (residential. single-line business. and multi-line business). please provide the total annual revenues for the years 1996
and 1997, and total quarterly revenues for the first quarter of 1998 received from the following sources: local service bills (including taxes and
surcharges). as defined below: taxes and surcharges (separated out from local service bills): intralLATA (or equivalent) toll charges for services
provided by vour company or an affiliate: the total number of subscriber bills and the average number of switched lines for which a federal SLC 15
charged. M taxes arc not included in the total revenues from focal service bills. do not include taxes in the total revenues from taxes and surcharges, and
please indicate in a tootnote and a separate document that taxes are not included in the totals. Please indicate. in a footnote. if totals reflect booked. rather
than billed. revenues. and include a separate document indicating the revenues for which booked. rather than billed. revenues are provided.

A local service bill includes flat or recurring monthly charges. extended area servicee (EAS) charges. local usage charges (message and minute). local
h

services £ TRSY charges. other mandatory charges. taxes and surcharges. second line charges. and charges for discretionary services  Please exclude from a

milcage and cone charges. federal and state subscriber line charges (SEOSY 911 charges. state universal service charges. and telecommunications relay

CHoval sersice bill charges carried over trom previous months, connection charges, special construction charges. and deposits. Discretionary services
}

dosers e

-tone cf-wnto cadi-toraarding calfer-il and CTOANS deaturos, and exclude non-regulated seryoes such as voiees

ot ihsidy war

dnd v e Pagye aads

Lot Column B, picuse caleulate the average sumber of =watched hines hy taking the average of the followmg the number of switched hines served for the

class of subscribers on December 31, 1995, March 31, 1996, June 30, 1996, September 30, 1996. and December 31, 1996.
For Column C. please calculate the average number of switched lines in the same manner.

For Column D. please caleulate the average number of switched lines by taking the average of the following: the number ot switched lines served tor the
class of subscribers on December 31, 1997 and the last day of cach month in the first quarter of 1998,

Page 3
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Revenue Benchmark Data Request

Residential subscriber bills 1997 1st Q 1998
1 |Total revenues from local service bills $419,902 | $447,640 | $116,054
2 |Total revenues from taxes and surcharges N/A N/A N/A
3 |Total revenues from intralLATA toll charges $41,671 $39,609 $9,468
4 [Total number of local service bills
5 |Average number of switched lines for which a federal SLC is charged 1,293 1,327 1,356
A B C D
a eh o A G B Q . QQRk
6 |Total revenues from local service bilis
7 {Total revenues from taxes and surcharges
8 [Total revenues from intraLATA toll charges
9 |Total number of local service bills
10 |Average number of switched lines for which a federal SLC is charged 46 43 41
L A B c )
i D ber b 6 Q 1998
11 [Total revenues from local service bills
12 |Total revenues from taxes and surcharges
13 |Total revenues from intralL ATA toll charges
14 |Total number of local service bills
15 |Average number of switched lines for which a federat SLC is charged 435 458 469
A B C D
b er b g 908
16 |Total revenues from local service bills $716,541 | $764,793 | $200,287
17 |Total revenues from taxes and surcharges N/A N/A N/A
18 |[Total revenues from intral ATA toll charges $62,253 $60,164 $14,054
19 {Total number of local service bills
| 20 |Average number of switched lines for which a federal SLC is charged 1,774 1,828 1,866

Page 4
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Revenue Benchmark Data Request

For July 1998. please undertake a special study. if ne
minutes. Tn addition o total interstate switched access minutes. determine the number of such minutes originated and terminated by each class of customer
{residentiall single-line basiness and multi-line business). Also. please mnclude the average number of residential. single-line business and mult-hne

business switched lines m service durimg the studs pertod. where the average s caleulated by raking the simple average ot the number of hnes m service at

CHART 2: INTERSTATE SWITCHED ACCESS REVENUES FOR JULY 1998

the beginning of the study period and the number of lines in service at the end ot the period.

er (residential. single-line business. and multi-line business). please provide total interstate switched access revenues for July
1998 received through: {lat-rated charges to interexchange carriers based on the number of presubscribed lines. i.e.. presubscribed interexchange carrier
charges (PICCs): per-minute charges. including common line. switching and transport charges that are recovered on the basis of a per-minute charge: and
per-call charges  In addition. please provide the total interstate access revenues for July 1998 received through flat-rated carrier-to-carrier charges.

cessary. to determine the total number of interstate switched originating and terminating access

at-rated charges to

ayenues

21 }presubscribed lines $1,864
22 |Per-minute charges $6,843 468,885
23 {Per-call charges $481 NA
Other IXC carrier-to-carrier flat-rated charges
(excluding special access and IXC fiat-rated
24 (charges based on number of presubscribed $1.305
25 |Originating Minutes 254,438
26 |Terminating Minutes 214,447
27 |Average Lines In Service 1,347 41 476

Page 5
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Revenue Benchmark Data Request

CHART 3: INTRASTATE SWITCHED ACCESS REVENUES FOR JULY 1998

For cach class of customer (residential. singie-line business. and muiti-hne business). please provide total intrastate switched access revenues for July
1998 received through: flat-rated charges to interexchange carriers based on the number of presubseribed lines. such as, presubscribed interexchange
carricr charges (PICCs): per-minute charges. including common line. switching and transport charges that are recovered on the basis of a per-minute

charge: and per-call charges. In addition. please provide the total intrastate access revenues for July 1998 received through flat-rated carrier-to-carrier
charges.
For July 1998 please undertake a special study. if necessary. 1o determine total number of intrastate switched onginating and terminating acccss minutes.

In addiuon to total mtrastate switched access minutes, determine the number of such minutes originated and terminated by cach class of customer
(residential. single-line business. and multi-line business). Also. please include the average number of residential. single-line business and multi-line
business switched lines in service during the study period. where the average is calculated by taking the simple average of the number of lines in service at
the beginning of the study period and the number ol lines in service at the end of the period.

fevenues fevenues

Flat-rated charges to IXCs based on number of
28 |presubscribed lines NA
29 |Per-minute charges $2,216 161,187
30 {Per-call charges $130 NA

(excluding special access and IXC flat-rated
charges based on number of presubscribed

31 |lines) $279
32 |Originating Minutes 85,824
33 |Terminating Minutes 75,363
34 Average Lines In Service 1,347 41 476

Page 6 Scalred.xis




Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS -- LOCAL SERVICE REVENUES FOR JULY 1998
For July 1998, please determine the category into which cach residential, single-line business, and multi-line business subscriber bill falls based on the
lotal local service charges on that subscriber bill. The categories specitfied in Column A correspond te the dollar amount for one local service bill. Please
note that the dollar amount categories in Column A for multi-line business service bills are increased by a factor of ten.

A local service bill includes flat or recurring monthly charges. extended arca service (1:AS) charges. local usage charges (message and minute), local
mileage and zone charges. federal and state subscriber line charges (SLOUs). 911 charges. state universal service charges. and telecommunications relay
services (TRS) charges. other mandatory charges. taxes and surcharges. second line charges. and charges for discretionans services. Please exclude from u
local service hill charges carried over from previous months. connection charges. special construction charges. and deposits. Discretionary services
include services such as touch-tone. call-waiting. cali-torwarding. caller-1D. and other CLASS features. and exclude non-regulated services such as voice-
mail. inside wiring. and yellow page ads.

In Column B, pleasc specify the total number of residential subscriber bills in each category .

In Column €, please specify the total revenue recenved from all residential subseriber bills in cach category from tlat monthly charges, extended area

service charges local usage charges local mileage and zone charges. Federal and State S1.Cs. and second line charges.

|

Pl Column D, please specity the total revenue received trom all residentiat subsceriber bills o cach category from discrehionarny charges such as wuch-tone,

hsvmtme calbtoraar

coblord B ok other 1SS features Pledse osclude charges 1o son-regalated sorvices such o voicen

apsrde woring

and yellow page ads

In Column E, please specify the total revenue received from all residential subscriber bills in each category trom taxes. surcharges. and other mandatory

charges such ax 91 charges. state universal service charges. and RS charges. 1f taxes are not included i column F. do not include taxes in Column E

please indicate in a footnote and in a separate document that taxes are not included in the totals.

In Column F, pleasc specity the total revenue received from all residential subscriber bills in cach category from local service charges (i.¢.. sum of
columns C. D and E).

In Column G, please specity the total number of switched tines tor which a tederal SLC is collected for all residential subscriber bills in cach category.

In Column H. please specity the total number of switched party lines for all residential subscriber bills in each category.

Page 7
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Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

A B C D E F G
a
35 |Lessthan $ 10.00
36 |Greater than or equal to $ 10.00 but iess than $ 20.00
37 |Greater than or equal to $ 20 00 but less than $ 30.00
38 |Greater than or equal to $ 30.00 but iess than $ 40.00
39 |Greater than or equal to $ 40 00 but less than $ 50.00
40 |Greater than or equal to $ 50.00 and less than $ 100.00
41 |Greater than or equai to $100 00
42 {Total 1,335,764 28,607 10,597 5,237 44 440 1,347 23
CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS
A B C D E F

[ 43

Less than $ 10.00

44

Greater than or equal to $ 10.00 but less than $ 20.00

45

Greater than or equal to $ 20.00 but iess than $ 30.00

46

Greater than or equal to $ 30.00 but less than $ 40.00

47

Greater than or equal to $ 40.00 but less than $ 50.00

48

Greater than or equal to $ 50.00 and less than $ 100.00

49

Greater than or equal to $100.00

50

Total

41

Page 8
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Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

51

A B C D

Less than $ 100.00

Greater than or equal to $ 100.00 but less than $ 200.00

| 63

Greater than or equal to $ 200.00 but less than $ 300.00

54

Greater than or equal to $ 300.00 but less than $ 400.00

55

Greater than or equal to $ 400.00 but less than $ 500.00

56

Greater than or equal to $ 500.00 and less than $ 1000.00

57

Greater than or equal to $1000.00

58

Total

476
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Revenue Benchmark Data Request

CHART 5: SUBSCRIBER BILLS -- LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998

For July 1998. please determine the category into which each residential, single-line business, and multi-line business subscriber bill with
intraLATA (or equivalent) toll charges falls based on the total local service and intral. ATA 1oll charges on that subscriber bill. The categories
specified m Column A correspond to the dollar amount for one focal service bill with intral ATA (or equivalent) toll charges  Please note that the dollar
amount catcgories in Cotumn A for mutli-line business data are increased by a factor of ten. Ior the purposcs of this data request. a total bill includes a
local service bill. as defined above. and amounts charged for services provided by your company, or an affiliate, for intraLATA (or equivalent) toll
services. (Do not include amounts collected on behalt of other 1clephone companics).

In Column B. please specity the total number of residential subscriber bills in cach category.

‘in Column O please specthy the total revenue received from all residential subscriber bills in cach category from local service bills.

i
i Columa D pleas peat

cwhcatepors tram mral v D Veor equnalenty b services

I Column £ ploase specily the end res

St

Per P i cach cater Oy IToRT Wodad DIl 1ol foea sl ooy diid

intral A LA tor equivaient toll services (1o sum ot column C and column 1))
{n Column F. please speay the wotad number of swiched fines for which a federal SEC s collected for alt residential subscriber bills in cach categon
P I A & A

In Column G. pleasc specity the total number of switched party hmes tor all restdentiai subscriber bills in cach categors
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Revenue Benchmark Data Request

Chart 5a. Residential Subscriber Bills

59

A B C D E F G

Less than $ 10.00

60

Greater than or equal to $ 10.00 but less than $ 20.00

61

Greater than or equal to $ 20.00 but less than $ 30.00

62

Greater than or equal to $ 30.00 but less than $ 40.00

63

Greater than or equal to $ 40.00 but less than $ 50.00

64

Greater than or equal to $ 50.00 and less than $ 100.00

65

Greater than or equal to $100.00

06

Total 1,335,764 44,440 2,907 47,348 1,347 23

Chart 5b. Single-Line Business Subscriber Bills

67

A B C D E F

Less than $ 10.00

68

Greater than or equal to $ 10.00 but less than $ 20.00

69

Greater than or equal to $ 20.00 but less than $ 30.00

70

Greater than or equal to $ 30.00 but less than $ 40.00

71

Greater than or equal to $ 40.00 but less than $ 50.00

72

Greater than or equal to $ 50.00 and less than $ 100.00

73

Greater than or equal to $100.00

74

Total 41
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Revenue Benchmark Data Request

Chart 5¢. Multi-Line Business Subscriber Bills

75

Less than $ 100.00

B

C

76

Greater than or equal to $ 10.00 but less than $ 20.00

==
i

Greater than or equal to $ 200.00 but less than $ 300.00

1 78

Greater than or equal to $ 300.00 but less than $ 400.00

79

Greater than or equal to $ 400.00 but less than $ 500.00

e

80

Greater than or equal to $ 500.00 and less than $ 1000.00

81

Greater than or equal to $1000.00

82

Total

Page 12
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No.

Revenue Benchmark Data Request

Footnotes

BellSouth does not maintain historical data on the number of local service bills. The

4914

B,.C.D

provided response is based, instead, on the number of accounts in service as follows:

& 19

1996 is equal to the average of 9/96 & 12/96; 1997 is equal to the average of 12/96

& 12/97; 1998 is equal to the average of 12/97 & 3/98.

BellSouth does not retain business revenue data in the format requested. A special

6,811

B.C,D

billing study was performed for December 1996, December 1997 and March 1998 in

& 13

order to estimate the split between single line and multi-line business. The results of

this study were applied to the revenue totals to estimate the single line/multi-line split.

BellSouth does not retain access revenue data in the format requested. A special

21-23

study was developed using 7/98 demand data to calculate access minutes of use by

25 & 26

O|w
o|0
m|O

customer type. The results of this study were applied to the revenue totals assuming

SOV ———.

_Ithat each class of customer would generate an amount of revenue equal to its share

of the minutes.

BellSouth does not retain access revenue data in the format requested. A special

28 - 30

study was developed using 7/98 demand data to calculate access minutes of use by

32 & 33

|
olo
m|o

customer type. The results of this study were applied to the revenue totals assuming

that each class of customer would generate an amount of revenue equal to its share

of the minutes.

BellSouth does not retain bill counts, revenue or line counts in the format requested. A

35-58

All

special analysis of 7/98 customer billing records was performed to estimate the

requested data. In addition, due to flexible billing arrangements, volume and term

discount plans, contract service arrangements, special assemblies and thousands of

rate elements offered to multi-line business customers, it was not feasible to attempt to

disaggregate their discretionary services from their access line services. Accordingly,

all of these non-toll revenues are reported in column C of lines 51 through 58.

BellSouth does not retain bill counts, revenue or line counts in the format requested. A

59 -82

All

special analysis of 7/98 customer billing records was performed to estimate the

requested data.

Page 13
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Revenue Benchmark Data Request

Approved by OMB

3060-0842

Expires 02/28/1999

Estimated Average Burden Per Response: 250 Hours

Notice to Individuals: Pursuant to Congress's directive in the Telecommunications Act of 1996 that the Commission establish support
mechanisms to ensure the delivery of affordable telecommunication service to all Americans, the Commission determined on May 8, 1997
that universai service support for rural, insular, and high cost areas should be based on forward-looking economic costs. As part of the
forward-looking economic cost methodology. the Commission determined that it would select two revenue benchmarks to calculate the
amount of federal universal service support that eligible non-rural carriers should receive. The data request solicits information from non-
rural local exchange carriers to calcuiate the revenue benchmarks that will determine the level of universal service support Your response
ts mandatory. 47 C.F.R. §§0.91 and 0.291.

This data request will be used to assist the Commission in implementing the forward-looking economic cost methodology used to estimate
the amount of universal service support that will be provided to eligible non-rural carriers beginning July 1, 1999.

'An agency may not conduct or sponsor and a person is not required to respond to a collection of information unless it displays a currently

valid control number The control number assigned to this collection 1s 3060-0842

We have estimated that each response to this collection of information will take, on average. 250 hours. Our estimate includes the time to
read the instructions. look through existing records. gather and maintain the required data, and actually complete and review the form of
jresponse, if you have any comments un this estimate. or how we can improve the collection and reduce the burden it causes you. please
write the Federal Communications Commission, AMD-PERM, Washington, D.C 20554, Paperwork Reduction Project (3060-0842) we
also will accept your comments via the internet if you send them to jboley@fcc. gov Please DO NOT SEND COMPLETED RESPONSES
TO THIS ADDRESS.

CERTIFICATION

{ certify that | have been designated by the Company to attest to the accuracy of the information contained herein and that | have examined
the foregoing and that to the best of my knowledge, information, and belief, all statements of fact contained in this report are an accurate
statement of the affairs of the respondent with respect to the data and information set forth herein.

Printed Name: Steve Bigelow Telephone Number: 205-977-0400
Position: Director Strategic Pricing
Holding Company and Code: BellSouth Telecommunications Study Area and Code: SBFL
\
Signature BQR ‘\\Ai\ . Date: \0 -G -4 ]

v
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Revenue Benchmark Data Request

NUE BENCHMARK DATA REQUEST

We seek the following data to assist the Commission in developing residential and business revenue benchmarks tor the federal methodology adopted in
the Universal Service Order of May 8. 1997, that will help determine the level of high cost support non-rural carriers will receive beginning July 1. 1999,

instances. if such a study is necessary to provide the specified information.

In Charts 1. 4. below. we ask for information about charges on the bills of vour residential. single-line business. and multi-line business subscribers.
Chart 1 asks for information for 1996, 1997 and the first quarter of 1998, broken down first by class ol customer (residential. single-line business. and

mubti-hme businessy. and then aggregated for all subscribers Charts 4 and £ ask for information onfy for the month of tulv 1998, In Charts 2 and 3. we

ask for mformation about » our interstate and intrastate switched access revenues for the month ot July 1998

Instructions:

(1) Please use a different set of charts for cach of your study areas.

(2) Please note that we seek. whenever possible. only the revenues that you have billed. not the revenues that vou have coflected. Please indicate. in a
footnote. if totals reflect booked. rather than billed. revenues.

131 Please note that we ask for total revenues from focal service bills. mcluding taves and surcharges £y on do not include taxes in the caleulation ot total

revenues fromi focal service biils, do not inciude tanes i the total revenues from taxes and surcharges  Please indicate. in a footnote. if taxes are not

meluded o the wtals

b B on s foetnotes picase caphan i wthe approprmte row and column on the page provided at the end of tdus docaim

< T i R AR TE T R R [

: o Poontiot Kot RN or Bob D ogbe ab 202 FEK- 7300 08 son b e questions
(63 Please 1l ondy the shaded cells. Do not move ur create oells. rows. or columns.
(71 Note that some cells may be tormatied to accept only responses provided in @ certain format. Please comply with these constraints and do not adjust

the formatting - Unless otherwise specified, please enter numbers in thousands. For example, please indicate tive thousand dotlars by entering only

3.7 rather than "5000 " Do not include dollar signs. which will be added automatically. or digits after the decimal place. which will not be aceepted in the
cells Some cell headings. such as those for numbers of bills in Charts 4 and 5, will specify that whole numbers with all necessary digits should be
entered.

(8) Note that we require you o file both paper and clectronic copies ol the completed spreadsheets.  The paper copies must be signed on the previous page
by an authorized representative of the company. Please see the tiling procedures in the Order. DA-98-xxx. at paragraphs 7-12 .

(9) Responses to this data request are due October 6, 1998,

Iy ou believe that your data should be withheld from the public file. please note that vou must submit a request Yor contidential treatment of your data.
consistent with section 0.439 of the Commission's rules. that includes »our reasons for withholding vour data. and facts upon which those reasons are
based. 47 CF R §47 0459 | abeling disks or papers "Confidential” is not sufficient to request that vour data be treated as confidential. Please sec the
filing procedures in the Order. DA 98-1376. at paragraph 8.

Page 2
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Revenue Benchmark Data Request

CHART 1: SUBSCRIBER BILLS -- DATA FOR 1996, 1997, and the 1st Quarter of 1998

Please provide the following data:

IFor cach class of subscribers hills (residential, single-line business. and multi-line business). please provide the total annual revenues for the vears 1996
and 1997. and total quarterly revenues for the first quarter of 1998 received from the following sources: local service bills (including taxes and
surcharges). as defined below: taxes and surcharges (separated out from local service bills): intraLATA (or equivalent) toll charges for services
provided by your company or an affiliate: the total number of cubscriber hills. and the average number of switched lines for which a federal SLC s
charged. It taxes are not included in the total revenues from tocal service bills, do not include taxes in the total revenues from taxes and surcharges. and
please indicate in a footnote and 4 separate document that taxes are not included in the totals Please indicate. n a footnote. if totals reflect booked. rather
than billed. revenues. and include 4 separate document indicating the revenues for which booked. rather than billed. revenucs are provided.

A local service bill inciudes {Tat or recurring monthly charges. extended area service (FAS) charges. local usage charges (message and minute). focal

mileage and zone charges. federal and state subscriber fine charges (S1.Cs). 911 charges. state universal service charges. and telecommunications relay

services { FRSy charges. « mundatory charges tanes and surcharges. second line charges. and charges tor discretionary services. Please exclude from u

¢ flocal service il charges carried over from presfous months connection charges. special construction charges. and deposits. Discretionary services

[ P j i . i 1o i "o
BIC TS SUTS Tol™ moicie win sasnidsd ol 0l oRTEITIL : PeriaaobieiRRI 0 30T

sher O ASKS foatores and exvelide non-regulated services such as voice-

i ) )
lhmal csoside wore nd s ellow page ads

For Column B. please sadcudate thie w crage number of ~wod

Phnes in taking the wverage ot the tolowing the number of switched fines served lor the

class of subscribers on December 31, 1995, March 31, 1996. June 30, 1996, September 30. 1996. and December 31. 1996.
For Column C. please calculate the average number of switched Hines in the same manner.

For Column D. please calculate the average number of switched lines by taking the average of the followmg: the number ol switched lines served for the
class of subscribers on December 31, 1997 and the last day of cach month in the first quarter of 1998.
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Revenue Benchmark Data Request

Residential subscriber bills 1997 1st Q 1998
1 |Total revenues from local service bills $947 652 | iHHHBHERHHE] $275,669
2 {Total revenues from taxes and surcharges N/A N/A N/A
3 [Total revenues from intraLATA toll charges $55,767 $39,902 $8,652
4 |Total number of local service bills 4 48 054 12,435
5 jAverage number of switched lines for which a federal SLC is charged 3,969 4,162 4319
A B C D
q ber b 556 a8
6 [Total revenues from local service bills
7 |Total revenues from taxes and surcharges
8 ITotal revenues from intral ATA toll charges
9 |Total number of local service bilis
10 [Average number of switched lines for which a federal SLC is charged 129 121 118
A B C D
D QG G Q . OO R
11 |Total revenues from local service bills B
12 [Total revenues from taxes and surcharges
13 |Total revenues from intraLATA toll charges
14 |Total number of local service bills
15 [Average number of switched lines for which a federal SLC is charged 1,580 1,673 1,709
A B C D
A b ber b 996 998
16 |Total revenues from local service bills tHHHHEHHNE | IHEHHEEEEE] $533,101
17 |[Total revenues from taxes and surcharges N/A N/A N/A
18 |Total revenues from intralLATA toll charges $106,725 $82,411 $18,418
19 [Total number of local service bills
20 JAverage number of switched lines for which a federal SLC is charged 5678 5,957 6,146
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