Revenue Benchmark Data Request

CHART 2: INTERSTATE SWITCHED ACCESS REVENUES FOR JULY 1998

ses (PICCs): per-minute charges. including common line. switching and transport charges that are recovered on the basis of'a per-minute charge: and
per-call charges  In addition. please provide the total interstate access revenues for July 1998 received through flat-rated carricr-to-carrier charges.

For July 1998. please undertake a special study. it necessary, to determine the total number ot interstate switched originating and terminating access
minutes  Tnaddition to total interstate switched access minutes, determine the number of such minutes originated and terminated by each class of customer
fresidential. simgle-line business: and multi-line businessi Albso. please include the average number of residential. single-line business and multi-line
business switched Hoes By service during the study period. where the average is caleulated by taking the simple average ol the number of lines in service at
the beginning ot the study period and the number of lines in service at the end of the period.

revenues ievenycs

at-rated charges to
presubscribed lines

22 |Per-minute charges 1,724,496

23 |Per-call charges NA

Other TXC carrier-to-carrier flat-rated charges
(excluding special access and IXC flat-rated
charges based on number of presubscribed

Multi-line

Originating Minutes 1,001,692

26 |Terminating Minutes

Page 5

722,804
27 |Average Lines In Service 7 4 338 114 1,643
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Revenue Benchmark Data Request

CHART 3: INTRASTATE SWITCHED ACCESS REVENUES FOR JULY 1998

For cach class of customer (residential. single-iine business, and multi-line business). please provide total intrastate switched access revenues for July
1998 received through: flat-rated charges to interexchange carriers based on the number of presubscribed lines. such as. presubscribed interexchange
carrier charges (PICCs): per-minute charges. including common line. switching and transport charges that are recovered on the basis of a per-minute

charge: and per-call charges. In addition. please provide the total intrastate access revenues for July 1998 received through {lat-rated carrier-to-carrier
charges.
For July 1998 please undertake @ special study. 1 necessary. to determine total number of intrastate switched originating and terminating access minutes.

In addition to total intrastate switched aceess minutes, determine the number of such minutes originated and terminated by cach class of customer
{residential. single-line business. and multi-line business). Also. please include the average number of residential, single-line business and multi-line
business switched lines inservice during the study period. where the average is caleulated by taking the simple average of the number of lines in service at
the beginning of the study period and the number of lines in service at the end of the period.

TEVETIUES

Flat-rated charges to IXCs based on number of
28 |presubscribed lines NA
29 |Per-minute charges $16,808 714,093
| 30 [Per-call charges $371 NA

(excluding special access and IXC flat-rated
charges based on number of presubscribed

31 llines) $1,247
32 |Originating Minutes 397,693
33 {Terminating Minutes 316,400
34 |Average Lines In Service 4,338 114 1,643
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Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS -- LOCAL SERVICE REVENUES FOR JULY 1998

For July 1998. pleasc determine the category into which cach residential, single-line business, and multi-line business subscriber bill falls bused on the
total local service charges on that subscriber hill. The categories specitied in Column A correspond o the dollar amount for one local service bill. Please
note that the doffar amount categorics in Column A for multi-line business service bills are increased by a factor of ten.

A local service bill includes {lat or recurring monthly charges. extended area service (EAS) charges. local usage charges (message and minute). local
mileage and zone charges. federal and state subscriber line charges (S1.Cs), 911 charges, state universal service charges. and telecommunications relay
services (TRSY charges. other mandatory charges. taxes and surcharges. second line charges. and charges for discretionary services. Please exclude from a
tocal service bitt charges carried over from presious months, connection charges. special construction charges. and deposits  Discretionary services
include services such as touch-tone. call-waiting. call-forwarding. caller-1D. and other CLASS leatures. and exclude non-regulated services such as voice-

mail. inside wiring. and yellow page ads,

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, p total revenue received from all residential subscriber bills in each category from flat monthly charges. extended arca

cuse specihy

service charges. local usage churges. focal mifeage and zone charges. Federal and State SCs. and second line charges.

her helle i each categorny trom discretionany charges such as touch-tone.

i Py (SR i it PEY ok SRR e Py chy

< far non-reenlated serviees such as vowce-matt mside wining

and yellow page ads
In Column E, picasce specity the total revenue reccived from all residential subscriber bills i each categeors from taxes, surcharges. and other mandatory
charges such as 911 charges. state universal service charges. and TRS charges 11 taxes are not included in column F. do not include taxes in Column 1.

plcase indicate in a footnote and in a separate document that taxes are not included in the totals.

In Column F, please specify the total revenue received from all residential subscriber bills in cach category trom local service charges (i.c.. sum of
columns C. D and E).

In Column G, picase specity the total number of switched lines for which a federal ST C is collected for all residential subscriber bills in cach category.

in Column H. please spectfy the total number of switched party lines tor all residential subscriber bills in each category

Page 7
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Revenue Benchmark Data Reguest

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

35

A B C D E

Less than $§ 10.00

36

Greater than or equal to $ 10.00 but less than $ 20.00

37

Greater than or equal to $ 20.00 but less than $ 30.00

38

Greater than or equal to $ 30.00 but iess than $ 40.00

39

Greater than or equal to $ 40.00 but less than $ 50.00

40
41

Greater than or equal to $ 50.00 and less than $ 100.00

Greater than or equal to $100.00

42

Total ’ ’ 4,218,963 66,426 28,830 12,177

107,434

4,338

CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS

43

A B C D

Less than $ 10.00

44

Greater than or equal to $ 10.00 but less than $ 20.00

45

Greater than or equal to $ 20.00 but less than $ 30.00

46

Greater than or equal to $ 30.00 but less than $ 40.00

47

Greater than or equal to $ 40.00 but less than $ 50.00

48

Greater than or equal to $ 50.00 and less than $ 100.00

49

A,,,,__{
Greater than or equal to $100.00 .

50

Total

114

Page 8
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Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

51

Less than $ 100.00

52

Greater than or equal to $ 100.00 but less than $ 200.00

. 53

Greater than or equal to $ 200.00 but iess than $ 300.00

54

Greater than or equal to $ 300.00 but less than $ 400.00

55

Greater than or equal to $ 400.00 but less than $ 500.00

56

Greater than or equal to $ 500.00 and less than $ 1000.00

57

Greater than or equal to $1000.00

58

Total

1,643




Revenue Benchmark Data Request

i

i
i
¢

CHART 5: SUBSCRIBER BILLS -- LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998

For July 1998. please determine the category into which cach residential. single-line business, and multi-line business subscriber bill with
intraLATA (or equivalent) toll charges {ulls based on the total local service and intral ATA toll charges on that subscriber bill. The categories
specitied in Column A correspond to the dollar amount for one local service bill with intral ATA (or equivalent) toll charges.  Please note that the dollar
amount categories in Column A for mutli-line business data are increased by a factor of ten. For the purposes of this data request. a total bill includes a
local service bill, as defined above. und amounts charged for services provided by your company, or an affiliate, for intralLATA (or equivalent) toll
services. (Do not include amounts collected on behalf of other telephone companies).

In Column B. please specify the total number ol residential subscriber biils in cach catcgory.

fn Column C please specity the total revenue received trom all residential subseriber bills in each category from local service bills.

i Column D picase spovib she aotal vos cnne toosrod o g residentind subserber brits s cach categors fronmttal VN vor cquialonty toll sorvaiee

i Column B sivise <pecsts he fotad s

aif recidential subsoriber hitlam each category trom total brlis 1o locai sery e alid |

itral. ATA (or equivalent) toil services vie. sum of column C and column D).
In Column F. please speaihy the wotad number of swatched Hines for which a federal STC s collected tor all residential subscriber bills in cach categors

In Column G. please spectty the totul number of switched party fines tor all residential subscriber bills 1 each category.

Page 10
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Revenue Benchmark Data Request

Chart 5a. Residential Subscriber Bilis

59

Less than $ 10.00

60

Greater than or equal to $ 10.00 but less than $ 20.00

61

Greater than or equal to $ 20.00 but less than $ 30.00

62

Greater than or equal to $ 30.00 but less than $ 40.00

63

Greater than or equal to $ 40.00 but less than $ 50.00

64

Greater than or equal to $ 50.00 and less than $ 100.00

65

Greater than or equal to $100.00

66

Total

4,218,963

107,434

3,175

110,609

4,338

Chart 5b. Single-Line Business Subscriber Bills

67

Less than $ 10.00

B

C

68

Greater than or equal to $ 10.00 but less than $ 20.00

69

Greater than or equal to $ 20.00 but less than $ 30.00

70

Greater than or equal to $ 30.00 but less than $ 40.00

71

Greater than or equal to $ 40.00 but less than $ 50.00

72

Greater than or equal to $ 50.00 and less than $ 100.00

73

Greater than or equal to $100.00

| 74

Total

114

Page 11
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Revenue Benchmark Data Request

Chart 5c. Multi-Line Business Subscriber Bills

75

A B C

Less than $ 100.00

76

Greater than or equal to $ 10.00 but less than $ 20.00

i1

Greater than or equal to $ 200.00 but less than $ 300.00

78

Greater than or equal to $ 300.00 but less than $ 400.00

79

Greater than or equal to $ 400.00 but less than $ 500.00

80

Greater than or equal to $ 500.00 and less than $ 1000.00

81

Greater than or equal to $1000.00

82

Total

Page 12
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Revenue Benchmark Data Request

Footnotes

BellSouth does not maintain historical data on the number of local service bills. The

Columns

provided response is based, instead, on the number of accounts in service as follows:

& 19

1996 is equal to the average of 9/96 & 12/96; 1997 is equal to the average of 12/96

& 12/97; 1998 is equal to the average of 12/97 & 3/98.

BellSouth does not retain business revenue data in the format requested. A special

6,8,11

B,CD

billing study was performed for December 1996, December 1997 and March 1998 in

& 13

order to estimate the split between single line and multi-line business. The results of

this study were applied to the revenue totals to estimate the single line/multi-line split.

BellSouth does not retain access revenue data in the format requested. A special

21-23

study was developed using 7/98 demand data to calculate access minutes of use by

25 & 26

oO|m

olo

m|O

customer type. The results of this study were applied to the revenue totais assuming

that each class of customer would generate an amount of revenue equali to its share

of the minutes.

BellSouth does not retain access revenue data in the format requested. A special

28 - 30

study was developed using 7/98 demand data to calculate access minutes of use by

32 & 33

o|m

olo
mio

customer type. The results of this study were applied to the revenue totals assuming

that each class of customer would generate an amount of revenue equal to its share

of the minutes.

BellSouth does not retain bill counts, revenue or line counts in the format requested. A

35-58

All

special analysis of 7/98 customer billing records was performed to estimate the

requested data. In addition, due to flexible billing arrangements, volume and term

discount plans, contract service arrangements, special assemblies and thousands of

rate elements offered to multi-line business customers, it was not feasible to attempt to

disaggregate their discretionary services from their access line services. Accordingly,

all of these non-toll revenues are reported in column C of lines 51 through 58.

BellSouth does not retain bill counts, revenue or line counts in the format requested. A

59 -82

All

special analysis of 7/98 customer billing records was performed to estimate the

requested data.

Page 13

Sbflred. xls



Revenue Benchmark Data Request

Footnotes (Continued)
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Revenue Benchmark Data Request

Approved by OMB

3060-0842

Expires 02/28/1999

Estimated Average Burden Per Response: 250 Hours

Notice to Individuals: Pursuant to Congress's directive in the Telecommunications Act of 1996 that the Commission establish support
mechanisms to ensure the delivery of affordable telecommunication service to all Americans, the Commission determined on May 8, 1997
that universal service support for rural, insular, and high cost areas should be based on forward-looking economic costs. As part of the
forward-looking economic cost methodology, the Commission determined that it would select two revenue benchmarks to calculate the
amount of federal universal service support that eligible non-rural carriers should receive. The data request solicits information from non-
rural local exchange carriers to calculate the revenue benchmarks that will determine the level of universal service support Your response
is mandatory. 47 C.F.R. §§ 0.91 and 0.291.

This data request will be used to assist the Commission in implementing the forward-looking economic cost methodology used to estimate
the amount of universatl service support that will be provided to eligible non-rural carriers beginning July 1, 1999

An agency may not conduct or sponsor and a person is not required to respond to a collection of information unless it displays a currently
valid control number. The control number assigned to this collection is 3060-0842.

We have estimated that each response to this collection of information will take, on average. 250 hours. Our estimate includes the time to
read the instructions ook through existing records. gather and maintain the required data. and actually complete and review the form or
response. f you have any comments on this estimate. or how we can improve the collection and reduce the burden it causes you. please
write the Federal Communications Commission, AMD-PERM. Washington, D.C. 20554, Paperwork Reduction Project (3060-0842). We
alsc will accept your comments via the internet if you send them to jboley@fcc.gov. Please DO NOT SEND COMPLETED RESPONSES
TO THIS ADDRESS.

CERTIFICATION

| certify that | have been designated by the Company to attest to the accuracy of the information contained herein and that | have examined
the foregoing and that to the best of my knowledge, information, and belief, all statements of fact contained in this report are an accurate
statement of the affairs of the respondent with respect to the data and information set forth herein.

Printed Name: Steve Bigelow Telephone Number: 205-977-0400

Position: Director Strategic Pricing

Holding Company and Code:\ BellSouth Telecommunications Study Area and Code: SBGA
Signature: ) \ Date. \Q -5 -U¥
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Revenue Benchmark Data Request

e

REVENUE BENCHMARK DATA REQUEST

ial and business revenue benchmarks tor the federal methodology adopted in

the {niversal Service Order of May 8 1997, that \\111 help detumlm the level of high cost support non-rural carriers will receive beginning July 1. 1999,
Because of the importance of the rcqucch information in developing the revenue henchmarks. we ask that vou perform a special study. in certain

instances. tf such a study is necessary to provide the specified information.

In Charts T, 4. and 3 below. we ask for information about charges on the bills of vour residential. single-line business. and multi-line business subscribers.
Chart T asks for information tor 1996, 1997, and the first quarter of 1998, hroken down first by class of customer {residential. single-line business. and
multi-line businessy and then aggregated for all subseribers Charts 4 and 3 ask tor information onby tor the month of July 1998, Tn Charts 2 and 3. we
ask for information about vour nterstate and intrastate switched access revenues for the month of July 1998

Instructions:

(1) Please use a different set ot charts for each of your study arcas.

(2) Please note that we seck. whenever possible. only the revenues that vou have billed. not the revenues that vou have collected. Please indicate. in a
footnote. it totals reflect hooked. rather than billed. revenues.

(33 Please note thar we ask Tor total revenues from focal service bills including taves and surcharges. 1t vou do not inciude taxes in the caleulauion ol total

fade taves m the total revenues from taxes and surcharges. Please indicate. in a footnote. if taxes are not

UROTIUO S ot focal set
included i the wotals

1
Pt

Yostnst

wand rdeott the appropriate row and colamn on the page provided at the end ot this document
TR RTIREN

™

Fiomse ey Ciose allenbion o how a fBds o delined ¢ s Bab b o TOZLIER- TR0 0 v o o due SO

{63 Please filh o onhy the shaded cells Do not moy ¢ or create \_g“\ rows. or columns.

{71 Note that some cells may be formatted to uccept only responses provided in a certain tormat. Please compiy with these constraints and do not adjust
the formatting. Unless otherwise specified, please enter numbers in thousands. tor cxample. please indicate five thousand dollars by entering only
"3." rather than "5000." Do not include dollar signs. which will be added automatically. or digits after the decimal place. which will not be accepted in the
cells Some cell headings, such as those for numbers of bills in Charts 4 and 5. will specify that whole numbers with all necessary digits should be
entered.

(8) Note that we require vou to file both paper and electronic copies of the completed spreadsheets. The paper copies must be signed on the previous page
by an authorized representative of the company. Please sce the filing procedures in the Order. DA-98-xxx. at paragraphs 7-
(9) Responses to this data request are due October 6, 1998.

If' you belicve that your data should be withheld from the public file. please note that vou must submit a request for contidential treatment of your data.
consistent with section U439 of the Commission’s rules. that includes y our reasons for withholding your data. and facts upon which those reasons are
based. 47 CF R §47 0.439. Labeling disks or papers "Conlidential” is not sutficient to request that vour data be treated as contidential. Please see the
filing procedurcs in the Order. DA 98-1576. at paragraph 8.

Page 2
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Revenue Benchmark Data Request

CHART 1: SUBSCRIBER BILLS -- DATA FOR 1996, 1997, and the Ist Quarter of 1998

Please provide the following data:

For each class of subscribers bills (residential. single-line business. and multi-line business). please provide the total annual revenues for the years 1996
and 1997, und total quarterly revenues for the tirst quarter of 1998 received from the following sources: local service bills (including taxes and
surcharges). as defined below, taxes and surcharges (separated out from local service hills): intraLATA (or equivalent) toll charges for services

; iprovided by your company or an affiliate; the total number of subscriber bijls. and the wverage number of switched lines for which a federal S1C s
charged. 11 taxes arc not included in the total revenues from focal service bills. do not include taxes in the total revenues from taxes and surcharges. and
please indicatc in a footnote and a separate document that taxes are not included in the totals. Please indicate. in a footnote. it totals reflect booked. rather
than billed. revenues. and include a separate document indicating the revenues for which booked. rather than bitled. revenues are provided.

A local service bill includes ftat or recurring monthiy charges. extended area service (IAS) charges. local usage charges {message and minute). local
mileage and yone charges. federal and state subscriber Hne charges (81.05). 911 charges. state universal service charges. and telecommunications relay
services [ TRS charges. other mandalory charges. taxes and surcharges. second line charges. and charges tor discretionary services. Please exclude from a

oo b

H charges carried over from previoys months. connection charges. special construction charges. and deposits. Discretionary services

P i i i P . ~ B her x Co -1
catbdoraarding cadlor-10 and sther O ASS feptures and exelude non-regubated services such as s ot

Pinepd anside wonne and veifow o
, !

i

[For Column B. picase calculate ihe aserage wmbet o switched ties by taking the aserage of the followmg the number of swiiched Imes served o the

class ol subscribers on December 31, 1995, March 31, 1996, June 30, 1996, September 30, 1996, and December 31, 1996.

For Column C. please calculate the average number of switched fines in the same manner.

For Column D. pleasc caleulate the average number of switched lines by taking the average of the following: the number of switched hines served for the
class of subscribers on December 31, 1997 and the last day of each month in the first quarter of 1998,

Page 3
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Revenue Benchmark Data Request

A B C D
Residentia b ber b 996 Q 1993
1 |Total revenues from local service bills $718,748 | $799,111 | $213,006
2 |Total revenues from taxes and surcharges N/A N/A N/A
3 |Total revenues from intraLATA toll charges $54,058 | $38,187 $7,438
4 |Total number of local service bills
5 |Average number of switched lines for which a federal SLC is charged 2,358 2,479 2,572
A B C D
g eb b be 6 9 998
6 |Total revenues from local service bills
7 |Total revenues from taxes and surcharges
8 [Total revenues from intraLATA toll charges
9 |Total number of local service bills
10 1Average number of switched lines for which a federal SLC is charged 91 86 34
A B C D
O Q O 00K
11 {Total revenues from local service bills
12 |Total revenues from taxes and surcharges
13 |Total revenues from intraLATA toll charges
14 |Total number of local service bilis
15 |Average number of switched lines for which a federa!l SLC is charged 1,158 1,223 1,249
A B C D
A 0 be 99 oleye)
16 |Total revenues from local service bills HHHEHHEHE | iHHHHEHEEE) $444 727
17 |Total revenues from taxes and surcharges N/A N/A N/A
18 |Total revenues from intraLATA toll charges $57,106 $70,735 $14,517
19 |Total number of local service bills
20 |Average number of switched lines for which a federal SLC is charged 3,607 3,788 3,805

Page 4
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Revenue Benchmark Data Request

CHART 2: INTERSTATE SWITCHED ACCESS REVENUES FOR JULY 1998

For cach class of customer (residential. single-line business. and multi-line business). please provide total interstate switched access revenues for July
1998 received through: flat-rated charges to interexchange carriers based on the number of presubscribed tines. i.c.. presubscribed interexchange carrier
charges (PICCs): per-minute charges. including common line. switching and transport charges that are recovered on the basis of a per-minute charge: and
per-call charges. [n addition. please provide the total interstate access revenues for fuly 1998 received through flat-rated carrier-to-carrier charges.

For July 1998, please undertake a special study. it necessary. to determine the total number ot interstate switched originating and terminating access
minutes  In addition to total interstate switched access minutes. determine the number of such minutes originated and rerminated by each class of customer
{restdential. single-hine busimess. and multi-line business). Also. please include the average number of residential. single-line business and mulii-line
business saitched Hnes o serviee during the study period. where the average is caleulated by taking the simple average ol the number of hmes i service at
the beginning of the study pertod and the number of lines in service at the end of the period.

at-rated charges to s based on number o
21 |presubscribed lines $4.175
22 {Per-minute charges $18,916 | 1,235,636
23 |Per-call charges $2,566 NA

Other IXC carrier-to-carrier flat-rated charges
(excluding special access and IXC flat-rated

24 [charges based on number of presubscribed $3,529
25 |Originating Minutes 727,594
26 |Terminating Minutes 508,043
27 |Average Lines in Service 2,583 76 1,207

Page 5
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Revenue Benchmark Data Request

CHART 3: INTRASTATE SWITCHED ACCESS REVENUES FOR JULY 1998

For cach class of customer {residential. single-line business. and multi-tine businessi. please provide total intrastate switched access revenues for July
1998 received through: flat-rated charges to interexchange carriers based on the number of presubscribed lines, such as. presubscribed interexchange
carrier charges (PICCs): per-minute charges. including common line. switching and transport charges that arc recovered on the basis of a per-minutc
charge: and per-call charges. In addition. please provide the total intrastate access revenues for fuly 1998 received through flat-rated carrier-to-carrier
charges.

Far July 1998 please undertake a special study | if necessary. 1o determine total number of intrastate switched originating and terminauing aceess minutes.
In addition to total intrastate switched access minutes, determine the number of such minutes originated and terminated by cach class of customer
{residential, single-line business. und multi-line business). Also. please include the average number of residential. single-line business and multi-line
business switched lines in service during the study period. where the average is caleulated by 1aking the simple average of the number of lines in service at
the beginning of the study period and the number of lines in service at the end of the period.

L

SVENIUES TVETIUES

Flat-rated charges to IXCs based on number of
28 |presubscribed lines NA
29 |Per-minute charges $4,257 303,876
30 |Per-call charges $221 NA

(excluding special access and IXC flat-rated
charges based on number of presubscribed

31 |lines) $1,819
32 |Originating Minutes 167,758
33 [Terminating Minutes 136,118
34 |Average Lines In Service 2,583 | 76 1,207
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Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS -- LOCAL SERVICE REVENUES FOR JULY 1998

total local service charges on that subscriber bill. The categories specificd in Column A correspond to the dollar amount for one local service bill. Please
note that the dollar amount categories in Column A for multi-line business service bills are increased by a factor of ten.

A local service bill includes tlat or recurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute). local
milcage and zone charges. federal and state subscriber line charges (SLCs). 911 charges. state universal service charges, and telecommunications relay
services (IRS) charges. other mandatory charges. taxes and surcharges. sccond iine charges. and charges for discretionary services. Please exclude from a
focal service bill charges carried over trom previous months. connection charges. special construction charges. and deposits  Discretionary services

include services such as touch-tone. call-wanting. call-lorwarding. caller-1D. and other CLASS features. and exciude non-regulated services such as voice-
mail. inside wiring. and vellow page ads.

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specily the total revenue received from all residential subscriber bills in each category trom tlat monthly charges. extended area
service charges. focal usage charges. local miieage and zone charges. Federal and State SECs. and second line charges

i _ .
: x‘in Column D, Piease sPediny e ot revenue recen e rom ot residential subseriber prlds mocach ategory from discretronan charges such as touch-tone

i

e catter-HD) and other € ASS teatures Please oxclude charees tor non-regulated services such as voree-matd msude wirme

e

p iy clion jage ads
i
In Column E. please specify the wotal revenue received from all residential subseriber bills in cach category from taxes. surcharges. and other mandatony
charges such as 911 charges. state universal serviee charges. and RS charges. If taxes are not included in column I do not include 1axes in Column |
please indicate in a footnote and in a separate document that taxes are not included in the totals.

In Column F, please specily the total revenue received trom all residential subscriber bills in each category from focal service charges (i.e.. sum ot
columns C. D and E).

In Column G, please specify the wotal number of switched lines for which a federal SLLC is collected for all residential subscriber bills in each category

In Column H. please specify the total number of switched party lines for all residential subscriber bills in each category.

For July 1998. please determine the category into which each residential, single-line business, and multi-line business subscriber bill falls based on the
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Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS
Number of Total Number of
Humpers
35 |[Lessthan$ 10.00
36 |[Greater than or equal to $ 10.00 but less than $ 20 00
37 |Greater than or equal to $ 20.00 but less than $ 30.00
38 |Greater than or equal to $ 30.00 but less than $ 40.00
39 |[Greater than or equal to § 40.00 but iess than $ 50.00
40 |Greater than or equal to $ 50 00 and less than $ 100.00
41 |Greater than or equal to $100.00
42 |Total 2,558,393 51,800 21,507 9,676 82,984 2,583 3,244
CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS
E
S Number of
i nnaes .
. v eharges
EAS. elC i
43 |Less than $ 10.00
44 |Greater than or equal to $ 10.00 but less than $ 20.00
45 |Greater than or equal to $ 20.00 but less than $ 30.00
46 |Greater than or equal to $ 30.00 but less than $ 40.00
47 |Greater than or equal to $ 40.00 but less than $ 50.00
48 |Greater than or equal to $ 50.00 and less than $ 100.00
49 |Greater than or equal to $100.00
50 |Total 76
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Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

51

Less than $ 100.00

B

52

Greater than or equal to $ 100.00 but less than $ 200.00

- 53

Greater than or equal to $ 200 00 but less than $ 300.00

. 54

Greater than or equal to $ 300.00 but less than $ 400.00

55

Greater than or equal to $ 400.00 but iess than $ 500.00

56

Greater than or equal to $ 500.00 and less than $ 1000.00

57

Greater than or equal to $1000.00

58

Total

1,207
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Revenue Benchmark Data Request

CHART 5: SUBSCRIBER BILLS -- LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998

For July 1998. please determine the category into which each residential, single-line business, and multi-line business subscriber bill with
intralLATA (or equivalent) toll charges falls based on the total local service and intral ATA toll charges on that subscriber bill. The categories
speciited in Column A correspond to the dollar amount for one local service bill with intral. ATA {or equivalent) wll charges.  Please note that the dollar
amount categories in Column A for mutli-tine business data are increased by a factor of ten. For the purposes of this data request. a total bill includes a
local service bill. as defined above. and amounts charged for services provided by your company, or an affiliate, for intraLATA (or equivalent) toll
services. (Do not include amounts collected on behalf of other telephone companies).

In Column B, picasc specify the total number of residential subscriber bills in each category.

In Column C. please spectly the total revenue received trom all residential subscriber biils m each category from local service bills

tin Column Do picase speciiy the wotal tevenue recened irom aif resideniial subscriber difis nv cach catcgory irom miral ALY tor cguinvaienty ol sarvives

fin Column k. please specity the total revenue recenved rrom all residential subsertber bidls i cach vategony trom total bills tor tocal service and

¢ N N .
mtral. A LA (or equiyalenty toll services (e sum of column C and column D).
In Column F. please specity the total number of switched lines for which a federal SO 1s collected for all restdential subscriber bills in cach category.

In Column G. please specity the total number of switched party lincs tor all residential subscriber bills in cach category .

Page 10
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Revenue Benchmark Data Request

Chart 5a. Residential Subscriber Bills

59

A B C

Less than $ 10.00

60

Greater than or equal to $ 10.00 but less than $ 20.00

61

Greater than or equal to $ 20.00 but less than $ 30.00

62

Greater than or equal to $ 30.00 but less than $ 40.00

63

Greater than or equal to $ 40.00 but less than $ 50.00

64

Greater than or equal to $ 50.00 and less than $ 100.00

65

Greater than or equal to $100.00

66

Total 2,558,393 82,984

2,783

85,767

2,583

Chart 5b. Single-Line Business Subscriber Bills

67

A B

Less than $ 10.00

C

68

Greater than or equal to $ 10.00 but less than $ 20.00

69

Greater than or equal to $ 20.00 but less than $ 30.00

70

Greater than or equal to $ 30.00 but less than $ 40.00

71

Greater than or equal to $ 40.00 but less than $ 50.00

72

Greater than or equal to $ 50.00 and less than $ 100.00

73

Greater than or equal to $100.00

74

Total

76
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Revenue Benchmark Data Request

Chart 5¢. Multi-Line Business Subscriber Bills

75

A B C

Less than $ 100.00

L7

Greater than or equal to $ 10.00 but less than $ 20.00

Greater than or equal to $ 200.00 but iess than $ 300 .00

78

Greater than or equal to $ 300.00 but less than $ 400.00

79

Greater than or equal to $ 400.00 but less than $ 500.00

80

Greater than or equal to $ 500.00 and less than $ 1000.00

81

Greater than or equal to $1000.00

82

Total

Page 12
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No.

Revenue Benchmark Data Request

Footnotes

Text
BellSouth does not maintain historical data on the number of local service bills. The

Rows
4914

Columns
B.CD

provided response is based, instead, on the number of accounts in service as follows:

& 19

1996 is equal to the average of 9/96 & 12/96; 1997 is equal to the average of 12/96

& 12/97; 1998 is equal to the average of 12/97 & 3/98.

BellSouth does not retain business revenue data in the format requested. A special

6,8,11

B,CD

billing study was performed for December 1996, December 1997 and March 1998 in

& 13

order to estimate the split between single line and multi-line business. The results of

this study were applied to the revenue totals to estimate the single line/multi-line split.

BellSouth does not retain access revenue data in the format requested. A special

21-23

study was developed using 7/98 demand data to calculate access minutes of use by

25 & 26

o|o
m|O

o|m

customer type. The results of this study were applied to the revenue totals assuming

that each class of customer would generate an amount of revenue equal to its share

of the minutes.

BellSouth does not retain access revenue data in the format requested. A special

28 - 30

study was developed using 7/98 demand data to calculate access minutes of use by

32 & 33

oOlm
o0
m|O

customer type. The results of this study were applied to the revenue totals assuming

that each class of customer would generate an amount of revenue equal to its share

of the minutes.

BellSouth does not retain bill counts, revenue or line counts in the format requested. A

35 - 58

All

special analysis of 7/98 customer billing records was performed to estimate the

requested data. In addition, due to flexible billing arrangements, volume and term

discount plans, contract service arrangements, special assemblies and thousands of

rate elements offered to multi-line business customers, it was not feasible to attempt to

disaggregate their discretionary services from their access line services. Accordingly,

all of these non-toll revenues are reported in column C of lines 51 through 58.

BellSouth does not retain bill counts, revenue or line counts in the format requested. A

59 -82

All

special analysis of 7/98 customer billing records was performed to estimate the

requested data.
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Revenue Benchmark Data Request

Approved by OMB

3060-0842

Expires 02/28/1999

Estimated Average Burden Per Response: 250 Hours

Notice to Individuals: Pursuant to Congress's directive in the Telecommunications Act of 1996 that the Commission estabiish support
mechanisms to ensure the delivery of affordable telecommunication service to all Americans, the Commission determined on May 8, 1997
that universal service support for rural, insular, and high cost areas should be based on forward-looking economic costs. As part of the
forward-looking economic cost methodology, the Commission determined that it would select two revenue benchmarks to calculate the
amount of federal universal service support that eligible non-rural carriers should receive. The data request solicits information from non-
rural local exchange carriers to calculate the revenue benchmarks that will determine the level of universal service support. Your response
is mandatory. 47 CF R. §§ 091 and 0.291

This data request will be used to assist the Commission in implementing the forward-looking economic cost methodology used to estimate
the amount of universal service support that will be provided to eligible non-rural carriers beginning July 1, 1999.

An agency may not conduct or sponsor and a person is not required to respond to a collection of information unless it displays a currently
valid controi number. The control number assigned to this coliection i1s 3060-0842.

We have estimated that each response to this collection of information will take. on average. 250 hours. Our estimate includes the time to
read the instructions, look through existing records, gather and maintain the required data, and actually complete and review the form or
response. If you have any comments on this estimate. or how we can improve the collection and reduce the burden it causes you. please
write the Federal Communications Commission, AMD-PERM, Washington, D.C. 20554, Paperwork Reduction Project (3060-0842). We
also will accept your comments via the Internet if you send them to jboley@fcc.gov. Please DO NOT SEND COMPLETED RESPONSES
TO THIS ADDRESS.

CERTIFICATION

| certify that | have been designated by the Company to attest to the accuracy of the information contained herein and that | have examined
the foregoing and that to the best of my knowledge, information, and belief, all statements of fact contained in this report are an accurate
statement of the affairs of the respondent with respect to the data and information set forth herein

i

Printed Name: Steve Bigelow Telephone Number: 205-977-0400
Position: Director Strategic Pricing
Holding Company and Code: BellSouth Telecommunications Study Area and Code:SCKY
Signature: ,Q)R m Date: {0 - ~“¥
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