
Revenue Benchmark Data Request

II CHART 2: INTERSTATE SWITCHED ACCF:SS REVENlJES FOR JULY 1998

IIFor each ciass or customer (residential. singk-linc business. and mU\l\-linc bUSlncss). please provide total interstate svv itchcd access rcvcnues tt)r July

1/1998 rccci\cd through' flat-rated charges to intere'\change carriers based on the number orpresubscribed lines. i.e.. presubscribed intere'\change carrier

i !charges (PICes): peHl1inute charges. including common line. S\v itching and transport charges that are recovered on the basis of a per-minute charge: and

IIp,,-,,,, elm,,,, ,,, "dd"ioo rico" pm,id" the lotol i"'mto" "''''' re',m'" to, J"', 199' ""i,,,d """",h I\"-",,d '~'''Ho-""i"'h",,,

i I For July 1998. pkase undcI1akc a special study if necessary to determinc the total number of interstate switched originating ami terminating access

! !!Hll1uleS In additit,j) ttl wtal inkrstak"" itched access minutes. determinl' the number of such minutes oriQinated and terminated bv each class of customer
1 j .... ~

i i!rc~sllknliaL SlJlgle-!llle hlhlnc'ss. ilnd multi-Ime bUSiness! \!so. pkase includc thc~ average number ofresidential. single-lil1L' business and llluiti-linl'

Ibll~Ii\CSS S \\ ikhcd llne, in SCI'\ ICC dunng the stud) plTiod \\ here the averagc' i' calculntl'd h\ tak 1Il.l! ttw simple average ul the numher ut lines 111 sen ICC at

the heginning of the study period and the nUlllber uf lines 111 SerVice at the end of the pennd.

i'

Originating Minutes

Terminating Minutes
Average Lines In Service
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CHART 3: INTRASTATE SWITCHED ACCESS REVENUES fORJULY 1998

[ft\f .Jul~ IQ98. pk,,,,: !Ji!'!cl·takc ,! ,pecial stud; if nc,'Cssarv to determine wtal number of intrastate sllltched originating and termll1ating access minutes.

in additiun tu [utal intrastate;\\ Itchcd aeees:, minutes. determinc the number of such minutes nriginated and terminated bv each class of customer

i(residcntiaL single-line busincss. ane! multi-lin.: business) \Iso. please Include the average number of reSidentiaL single-line business and multi-line

ousll1ess Sll ilched lines in sen icc during th" stud~ period, II here thc average is calculated b~ taking the simplc average of the number of lines in service at

the beginning of the study period and the number oj' lines in sCfvice at the end 01' the period.

Revenue Benchmark Data Request

Ii'II' For eaeh class of customer (residcntiaL singie-ill1c business, and inU Iti-line business), please pro\ ide total intrastate switched access rnenucs for July

1998 reeei\ed through: flat-rated charges to interexchange carriers based on the number of presubscribed lines, such as, presubscribed interexehangc
I I . LI earrier charges (PICCs): per-minute charges, induding common line, switching and transport charges that are recovcred on the basis ofa pcr-minute

Il
e.harge, and per-call charges. In addition, please pnl\ ide the total intrastate access rnenues for jul~ \')98 rl~eeived through \lat-rated carrier-tn-carrier

charges,

I
i

32

33 ITerminating Minutes

I 34 !Average Lines In Service
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Revenue Benchmark Data Request

I CHART 4: SUBSCRIBER BILLS -- LOCAL SERVICE REVENUES FOR JULY 1998 I
IFor July 1998. please determllle the calegory into which each residential, single-line business, and multi-line business subscriber bill falls based on the I
Itota! local sen icc charges on that sLlbscrib,er hill. The categories speeitied in Column A correspond to the dollar ~mount for one local service bill. Please I
note that the dollar amount categorIes If1 ( olumn A tor multl-lll1e husll1ess service bills arc ITlcreased by a lactor ot ten

i\ local service bill includes nat or recurring monthly charges. extended area service (EAS) charges. local usage charges (message and minute). local

Imileage and zone charges. federal and state subscnber ill1e charges (SICs). 911 charges. state universal sl:fvice charges. and telecommunications relay

ISl'rl iet" i TR S i chance,. ,>1 h,'r mandatorl chames. taxes :md surcharl!es. s<Tond Iine charges. and charges for disuetionan sen ices Please exclude from aI . ". L L L •

lluca! ~lT\' lCL" bill charges (arricd d\ cr frurn pre\ it"H.E t110nlh:;, conncctIon ('hargcs_ "pccial construction chargc:~. and deposits Oiscretionary services

Iinclude services such as touch-ton" call-I\ aiting call-tcJrl1arding caller-!!). and other (lASS katures. and exclude non-regulat<:d S":I"\ ICCS such as loic..:­

mail. insic1e I\iring. and yelloll pag..: ads.

In Column B, pkase specify th..: tOlal number of residential subsuiber bills in each category

('rl.llll dhl-h:titH"dr\ ...:hdrf1\..'~ ~uch d~ tnllch-toI1L.knt ~l]~,uh>~\.Tlb~.'rhdj" In \~'~\l'h C:llci1nr:.: '., ,_";J :;" ,j i:HL:;\'\

In Column C. pk:1S,'.p..:cit~ th,,' \i>Lil ''''\''1111,' r"lT;,eli from all n~'identia! subcriher hills m ..:ach category from nat monthh charges. ext..:nded area

';enlc,' chargee,. local usage charg..:,. Itlu\1 mileage and Zll[1l' charg..:s. Fcd..:ral and State SFCs. and second line charg..:s

In ('oiurnn U. 1-lka~c >pCCi: :11;,

pl"'le ""~"q;!. h,i1"~~:'~ f,\t" n!\n-n'~!J!;!!L'd ''';\.'1'\ ln~"', \tlch J'. \ i\Jct'-lnall 11l'-.;](!L- \\ Inl1~

land I ellllll pagL' ads
I

lin Column E, pkas..: sp":C11~ the lo[,d reI ..:nu~ r..:c..:il..:d from iill r":Sidential sunscrlher' bills in each categl)r: ["rom taxcs. surchargL~s, and oth..:r mandatory

!chan:cs .-,[Jell as ')I! chan:e' \tat..: unilcrsal SLTI ILC eharlles, and TRS charg..:s Ifta,es arc not lI1c!nded 111 column F do nOi include taxes in ('olumn I

Ip!ea~e indicate in a footn71te and 111 a separate document ~hat taxes arc not i;leluded in th..: totals,

/n Column F, please ~peL'jj) [hL~ total rel..:nuc r..:c..:iled from all residenlial subscriber hills in each category lromloeal s..:rvi,e charg..:s (I.": .. sum of
columns C. [) and E).

I
Ill Column G, pka" 'I"'eci(\

I'" '"'"m,, H p'"'' ",,'1\

thc tUlal number of w.itehed !ine-; for which a federal "I (' is collected for all residential subscriber bills in each ..:ategory

'he '''<01 ""mb,, "I", '''bcd '"'" Ii"" hll ,II ",,,,,,,,,,, '" Ii",'Ii" liill, ,,, ",Ii ""''''' I

Page 7 Sbflred.xls



Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

35 Less than $ 10 00

! 36 Greater than or equal to $ 10.00 but less than $ 2000

37 Greater than or equal to $ 2000 but less than $ 30.00

38 IGreater than or equal to $ 3000 but less than $ 4000

, 39 Greater than or equal to $ 4000 but less than $ 50 00
L~.~-t-----_-:..._--------------i 40 Greater than or equal to $ 50.00 and less than $ 10000

i 41 Greater than or equal to $100 00

42 ITotal 4,218,963 I 66,426 I 28,830 I 12,177 107,434 4,338 o
CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS

43 ILess than $ 10.00

44 IGreater than or equal to $ 10.00 but less than $ 20.00
45 IGreater than or equal to $ 20.00 but less than $ 30.00
46 IGreater than or equal to $ 30.00 but less than $ 40,00
47 IGreater than or equal to $ 4000 but less than $ 50.00
48 IGreater than or equal to $ 50.00 and less than $ 10000

114

49 Greater than or equal to $100.00
50 Total I I I I I \ 1

Page 8 Sbflred.xls



Revenue Benchmark Data Request

r~'~ 1 "'-,0. I

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

Greater than or equal to $ 500.00 and less than $ 100000 _ I I I I I I I
Greater than or equal to $1000.00

Less than $ 100.00
Greater than or equal to $ 100.00 but less than $ 200.00

IGreater than or equal to $ 20000 but less than $ 30000

Greater than or equal to $ 300.00 but less than $ 400.00
Greater than or equal to $ 400.00 but less than $ 50000

Total

Page 9
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Revenue Benchmark Data Request

CHART 5: SUBSCRIBER BILLS -- LOCAL SERVICE AND INTRA LATA TOLL REVENUES FOR JULY 1998

July 1998. plea:,e determme the ralcgJlr\ into \\hich each residential. single-line business, and multi-line business subscriber bill with

intraLATA (or equivalent) toll charges 1~t1ls hased on the total local scrvice and intral AI!\ loll charges on that subscriber bill. [he categories

specified in Column A correspond to the dollar amount for onc local service bill II ith lI1traL\I!\ lor equivalent) toll charges Please note that the dollar

amount categories in Column !\ for mutti-line business data arc increased b> a factor of ten For the purposes ofthis data request. a tolal bill mcludes a

local service bill. as defined above. and amounts charged for services provided by your company, or an affiliate, for intra LATA (or equivalent) toll

services. (Do not include amounts collected on bchalf of other telephone companies).

In Column B. please speed) the total number 01 residential subSCrIber bills in c:ach categor>.

In Column C plc,hc :hc tntal rc'V"l'nul' rec'c\\cd from :III reSidential '-,uhscnhl'r hills III each calc:gor\ from local service bills

il, t ulumn D riHl~ 'ill i<"-':Jdt.'nILl! ',llh,cn!,"ll'r hj1!"!1! I..:di.... ij i,;llcl.!\lr\ ll'\l!ll illL!Ltl \ I \ \ui \.-\..jU!\.:.il ...Ti1 ,,-'1"\ :'-'i......

II; Colurnn F '['\" : ii(' ILll \ ~'I \ll' :-",'i,:l:l\i.:d fnH1~ ::l! rt''':1(ic'ntl~11 "',Uh'lTibt '! h1!1o,,; 111 (':lch C;\h.'~Or\ Iron1 lotai bllh IPI IUCi:11 '"Il.:'n !l...\"" dlld

Intral A I "" Ior ~qUI \ alent) lOll serllces II. c. ~um uf lulumn C and lulumn j))

In (olumn F. piech': ,.pllll\ thl ll\tdl !\limhe'! ,,j .;\\ lIc"h~d hill' lor \\ hlch a fc(kral '\1 ( !' lulkckd Inr all rl',jd~nt1al subscriher bilh ill edeh categor:- I

In Column G. please specify the total number of s\\ itched party IlIles for all resldc:ntial subscriber bills 111 c:ach eatcg.or> \

___~_. I
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Revenue Benchmark Data Request

Chart Sa. Residential Subscriber Bills

59 ILess than $ 10.00
60 IGreater than or equal to $ 10.00 but less than $ 20.00
61 IGreater than or equal to $ 20.00 but less than $ 30.00
62 IGreater than or equal to $ 30.00 but less than $ 40.00
63 IGreater than or equal to $ 40.00 but less than $ 50.00
64 IGreater than or equal to $ 50.00 and less than $ 100.00

L65 Greater than or equal to $100.00
: 66 Total
f-----.-t-.---------~---_~ ____'__..:._ _'___.L__ _'__...l.__ __..:._ ___i..__'_______'___'___.L.______i
, l

67 ILess than $ 10.00
68 IGreater than or equal to $ 10.00 but less than $ 20.00
69 IGreater than or equal to $ 20.00 but less than $ 30.00
70 IGreater than or equal to $ 30.00 but less than $ 40.00
71 IGreater than or equal to $ 40.00 but less than $ 50.00
72 IGreater than or equal to $ 50.00 and less than $ 10000
73 IGreater than or equal to $100.00
74 ITotal
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Revenue Benchmark Data Request

Chart 5c. Multi-Line Business Subscriber Bills

Less than $ 100.00
jGreater than or equal to $ 10.00 but less than $ 20.00

/ i ! Greater than or equal to $ 20000 but less than $ 300.00 !

! 78 Greater than or equal to $ 30000 but less than $ 40000_-~-.==--_~..-\f--...-.-...-._---=t-+--_-...-.. ---1\-_. I I I

79 Greater than or equal to $ 400.00 but less than $ 500.00 \
80 IGreater than or equal to $ 50000 and less than $ 1000.00
81 IGreater than or equal to $1000.00
82 Total

Page 12
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Revenue Benchmark Data Request

Footnotes

Text Rows Columns

1 BellSouth does not maintain historical data on the number of local service bills. The 4,9,14 B,C,D
provided response is based, instead, on the number of accounts in service as follows: & 19
1996 is equal to the average of 9/96 & 12/96; 1997 is equal to the average of 12/96
& 12/97; 1998 is equal to the average of 12/97 & 3/98.

, 2 BellSouth does not retain business revenue data in the format requested. A special 6,8,11 B,C,D
billing study was performed for December 1996, December 1997 and March 1998 in & 13
order to estimate the split between single line and multi-line business. The results of
this study were applied to the revenue totals to estimate the single line/multi-line split.

3 BellSouth does not retain access revenue data in the format requested. A special 21 - 23 B,C,D
study was developed using 7/98 demand data to calculate access minutes of use by 25 & 26 C,D,E
, customer type The results of this study were applied to the revenue totals assuming
that each class of customer would generate an amount of revenue equal to its share
of the minutes.

4 BellSouth does not retain access revenue data in the format requested. A special 28 - 30 B,C, D
study was developed using 7/98 demand data to calculate access minutes of use by 32 & 33 C.D.E

I

customer type. The results of this study were applied to the revenue totals assumingI
I

I that each class of customer would generate an amount of revenue equal to its shareL ____

I of the minutes.
5 BellSouth does not retain bill counts, revenue or line counts in the format requested. A 35 - 58 All

special anal sis of 7/98 customer billing records was performed to estimate the
requested data. In addition, due to flexible billing arrangements, volume and term
discount plans, contract service arrangements, special assemblies and thousands of
rate elements offered to multi-line business customers, it was not feasible to attempt to

disaggregate their discretionary services from their access line services. Accordin Iy,
all of these non-toll revenues are reported in column C of lines 51 through 58.

6 BellSouth does not retain bill counts, revenue or line counts in the format requested. A 59 -82 All
special analysis of 7/98 customer billin records was performed to estimate the
requested data.
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Revenue Benchmark Data Request

I ~-- f f I

Footnotes (Continued)

I __ J,--r-----=J
"-'---,--,-~--------

'---, +----

--._..•-1--_1
~, I
I I

-I-

Ir----+-,-,"

-------------------- ---~----- I I I
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Revenue Benchmark Data Request

App.oved by OMB I
3060-0842
Expires 02/28/1999
IEstimated Average Burden Per Response: 250 Hours I
Notice to Individuals: Pursuant to Congress's directive in the Telecommunications Act of 1996 that the Commission establish support I
mechanisms to ensure the delivery of affordable telecommunication service to all Americans, the Commission determined on May 8, 1997
that universal service support for rural, insular, and high cost areas should be based on forward-looking economic costs. As part of the
forward-looking economic cost methodology, the Commission determined that it would select two revenue benchmarks to calculate the
amount of federal universal service support that eligible non-rural carriers should receive The data request solicits information from non­
rural local exchange carriers to calculate the revenue benchmarks that will determine the level of universal service support Your response
IS mandatory. 47 C.F.R §§ 0.91 and 0291.

This data request will be used to assist the Commission in implementing the forward-looking economic cost methodology used to estimate
the amount of universal service support that will be provided to eligible non-rural carriers beginning July 1, 1999.

An agency may not conduct or sponsor and a person is not required to respond to a collection of information unless It displays a currently
valid control number The control number assigned to this collection IS 3060-0842

We have estimated that each response to this collection of information Will take on average. 250 hours Our estimate Includes the time to
read the instructions look through existing records. gather and maintain the reqUired data. and actually complete and review the form or
response If you have any comments on thiS estimate. or how we can improve the collection and reduce the burden It causes you. please
write the Federal Communications Commission. AMD-PERM. Washington. DC 20554, Paperwork Reduction Project (3060-0842) We
also will accept your comments via the Internet if you send them to jboley@fccgov Please DO NOT SEND COMPLETED RESPONSES
TO THIS ADDRESS

CERTIFICATION

I certify that I have been designated by the Company to attest to the accuracy of the information contained herein and that I have examined

I
the foregoing and that to the best of my knowledge, information, and belief. all statements of fact contained in this report are an accurate
statement of the affairs of the respondent with respect to the data and information set forth herein.

Printed Name. Steve Bigelow
Position: Director Strategic Pricing

. .Holding ComRany and COde\ BellSouth Telecommunications

I I \J ~ n_
I ISignature

Telephone Number 205-977-0400

Study Area and Code: SBGA

Date \ 0 -S . '-\~

Page 1 Sbgaredxls



Revenue Benchmark Data Request

II.-~ .. ,." . '.. .. REVENUE BENCHMARK DATA REQUEST . . .

I
, I' \\ e seCK me lUllO\\lngdata to ~sslSt the l On1n1lssJOn m devclopmg res!den1!al an:i husll1ess revenue benchmarks lor the tederal methodolog) adopted In

the ( I1lvcrsal ScrvlCe Order 01 Mav X. 1997. that \\111 help determll1e the level ot hl!.,h cost support non-rural carncrs willlTcelve begll1nml! Julv I. Jl,l';I'i.t I . ~ . ~ .
I 'I:keause of thc importance of the requested information in developing thc revenue hcnchmarks. wc ask that you perform a special study, in certain

instances. if such a study is necessary to prov ide the specified information

lin Charts i.t and 5 belo\\. \\e cbk fur information ahout charges on thc bills of your residential. single-line business. and multi-line business subscribers.

IChart I. asks lor 1IIInrrnatlllli k,r J YY6. 1097 dlld the first quarter of 100X. hroken d<.m n iirst b) cla~s of customer (reslllentiaL single-line business. ,and

li1'Jultl'!:I1C huslne,sl :lfId ilK!' :lggrl'ga1l'd tor all suhscrlhcrs (harto; 4 and ~ ask luI' II1lormauon unlv lUI the ll1unth ,d .lui) I<)\.)X. In (hal1s:: and J. \\C

'ask It)r Intlmnation aDuut your Interstah: and Illlrastal<: s\\itchc,d access revenucs lor the month ofJul) J<J9X

Instructions:

(1) Please use a ditlcrent set ot charts for each of your stud) areas.

) Piease note that \\e seek. \\henever possihle. only the n;\enues that \Ol! have billed. not thc revenues that yuu have collectcd Please lIldicate. in it

footnote If totals relkct hooked mther than hilled, revenues.

(31 Please nOll'thal \\C ask for Wl,l! 1'<.'\ <'I1\1"S irol1llocal s,-,nice hills. includlnE taxes and surcharges. II )OU do l1ut Include taxe,> III thc calculdtltll1 ut'total

t\'\~'nu\.-'.; ['[\1111 L.-'ldl :~<~n hlll:< do n{1! incltH.L' tT'\t' ...· in till' 101::11 rt'\CnUl''.o; frnrn taxC'~ and surchar!2('s Please indicate. in a footnotc. it"taxes are not

111~ludcJ 111 thl' 101'11,...

:]~'i- r\'\!ni;L-"~ :-1ild 1de011t\ rile :'rrrp!1rJate nH\ ;lIid ciliilllin on !h(' pag~ pro\ IJed dt the \,...'nd ul tht.... JOCLlIlIl.'rll

I"', ;-'jl..';j'..,\,' Pd\ i....ilJ'.,l' dih._'lilill(1 hi iHH\ -"\i- lid",- ,Jeiiil ...·\..l , .... ' .;;i· i;'-~i'--, K,ll K 'n::; H.i"!h! \!!!".' 1\ "'~12-JiX-'-lII1l !i',i'U !LI\1. di,i\..'>tidll'"'

(6) PIca",\.' fill iii nill) the '~hnded c('ll'-~ !)o !lot !110\l' ·.Jf (reate l'cll~_ fn\\"l. or culun11ls

(7 i "'uk thal ,Ullll: cclls Im\) be furmatted to ac~epl only responses providcd in a cel1am format Pkase cOl11pl) \\ Ith these eonstramls and do nut ddju,>t

thc formauing. Unless otherwise spedfied, please enter numbers in thousands, I·or l'xampie. picase indicate live thousand dollars b) entering onl)

"5," rather than "5000." Do not include dollar signs. which vvill be added automaticall). or digits dner the decimal place, which 1\ ill nut be accepted in the

cdb Some cdl headillg~, weh ;IS those for numbers of bills in Chart~ 4 find" will spccifv that whole numbers with all necessary digits should be

entered.

(X) Note that \\ e lequire you to tile Doth paper and electronic copies or the completed sprcadshcets. The paper copies must be signed on the previous page

by an authorized representative orthe company. Please see thc liling procedures in the Order. DA-98-xxx. at paragraphs 7-\2.

(9) Responses to this data request are due October 6, 1998.

If you belicve that:- our data should be Withheld lrom the public tile. plcase note that you must submit a requcst for eontidential treatment of your data.

~onsl,>t,-,nt \\ith section U459 of the CommiSSion's rules, that include, your reasons I'or \Iithholding your data. and facts upon which those reasons are

ba,>ed. 47 erR ~47 0.459 Labeling disks or papers "Conlidentlal" Is not suftlcient to request that your data be treated as eontidential. Please see the

tiling procedures in the Order. DA 98-1576. at paragraph 8.

~---'-'-----'-'---
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Please provide the following data.

Revenue Benchmark Data Request

CHART 1: Sl!BSCRIB~:R BILLS -- DATA FOR 1996,1997, and the 1st Quarter of 1998 ! I
I

For each class of subscribers bills (residential. singk-line business, and multi-lin..: business). please provid..: the total annual revmues for the years 1996

and 1997. and total quarterly revenues for the first quarter of 1998 rec..:ived from th..: 1'0110\\ ing sources: local service bills (including taxes and

surcharges! as deli ned hckl\\. la,c, ,Uh.l surcharges (separated out hom local s..:n;ce hills): intraLATA (or equivalent) toll charges for services

provided by your company or an affiliate: the total number O! subscribl'l' bJib. and lhe <l\erage number uf s\\ itehcd lines for \\hich a federal SI l I'

charged. I! ta,es arc not Jrl\.:lud..:d in th..: tulal r..:\ enues from iueal 'IT\ ice hills. do not include taxes in the total revenues from ta,es and surcharges. and

pkase indicatc in a footnotc and a separate document lhat taxes are not included in the totals. Please indicate. in a !iJotnote. if totals retlect booked. rather

than bilkJ, re\ enues, and 1I1elude a separate document indicating th..: revenues for whicb booked. rather than billed. revenues arc provided.

;\ local service bill1l1cludes l1at or recufflng. momhl) charges. ,,'tended area sen ice (FAS) charges. !ocal usage charges (message and minut..:). local

mileage and /one char"..:,. federal (IIlU ,tate ',ubscnbcr line charr.e'; (Sit ".\. <)! ! chJYr.cs <;tate univ..:rsal 'crvi<.:e charr.es. and telecommunications rela\
L. ..... - '---- - '., .0..-' - - • - .. '. ~ •

S":I'\ i~~s ( 1RS) charges. other mandalm:. l'Ilarge,. taxes and 'llI'charges. se<.:und line <.:harges. and charges for discretionar) services I'kase exclud..: from a

l\),,,:,:l! -;;.'T', ;'('~" hill carried P\Cl (ron) jlrt...'\ lOU" IJlnnths. COflncctiun l'harges. "-;pecidl \.'on...;trucliun l~hargcs_ and deposits Discr('tionary SI..'f\ ice...;

iill.itH.h.: " ... -UI.-'!i'[< \i!\ll.'I·l-t'l\]L. ;jj; dJIjll;:;Ii dfdiliL.: I..:r-ll) ;iiid ,l!\;.:: ; \SS !',:atl.ij\> !l),J '~'\l.·l\hh' !1\.'!1-fl':.!.uLl\l'd ..... Ct'\!l_'~.' .... ,uch ,l'-, \\1[\..\..:

n):'p) 'll ..... ldl· \.\.Ir'!1!'::' Hid \l,.:l!tii,\ IIi.U":'..' dd:,

I
\I-or (otuffin B. plca:--.t: l,.dkulal~ \.h\,.' d\ (ltig\.-· Illllllh...'1 ul .:>\\ ikh..:d 11Jh..':-' b: Lll-\.lng (rk :1\ i.:ragl' ,j'lfi(' r()!l()\\ 1l1g the nunlbcr nl ~\, J!l'ht'd !!lh.~:-' ",en \.:d J\)I th~

klass uf \ubscrib..:r, un I)ecember 31, \995, "'larch 3 L \996, .June 30, 19{)6, September 30, 1996, and December 3 L \996.
I
IFur Column C rlcase calculate th..: averagc number of switched lines ITl the same manner.

For Column D. pkasc calculate the: averag.e numb..:r uf S\\ Ilch..:d lines b) laking the a\erage of the t()llo\\lng: thc number of s\\ itch..:d Iin..:s served for th..:

class of subscrihers on December 3\, 1997 anel the last day of each month in th..: tirst quarter of 1998.
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Revenue Benchmark Data Request

1 Total revenues from local service bills $718,748 $799,111 $213,006

2 Total revenues from taxes and surcharges N/A N/A N/A
, 3 Total revenues from intraLATA toll charges $54,058 $38,187 $7,438
[-4 Total number of local service bills

5 Average number of switched lines for which a federal SLC is charged T 2,358 T 2,4791 2,572

A I B I C I 0
Single-line buslIle

6 Total revenues from local service bills
7 Total revenues from taxes and surcharges
8 Total revenues from intraLATA toll charges

, 9 Total number of local service bills
10 Average number of switched lines for which a federal SLC is charged 1 91 T 861 84

A I B I C I 0
Multi line buSinGS

Total revenues from local service bills

Total revenues from taxes and surcharges

Total revenues from intraLATA toll charges

Total number of local service bills
Average number of switched lines for which a federal SLC is charged 1,249

A 0
All subscr

Total revenues from local service bills

Total revenues from taxes and surcharges N/A
Total revenues from intraLATA toll charges $70,735

Total number of local service bills
Average number of switched lines for which a federal SLC is charged I 3,607 I 3,788 I 3,905

Page 4 Sbgaredxls



Revenue Benchmark Data Request

I-I CHART 2: INTERSTATE SWITCHED ACCESS REVENUES FOR JULY 1998

I,For t:uch class of customer (residential. single-Ime business. and multi-line business). please pro\ ide total interstate switched access rcvenues for July
111998 rceeived through' flat-rated charges to interexchange carriers based on the number of presubscribed lines. i.e .. presubscribed interexchange carrier

I !charges (PICCs): per-minute chargcs. including common line. switching and transport charges that arc recovered on thc basis of a pcr-minute charge: and

per-call charges In addition. please provide the total interstate access revenues for July 1998 received through Ilat-rated carrier-to-carrier charges.

I'or July 1998. please undertake a special study if necessary. to determine the towl number of interstate switched originating and tcrminating access

minutes ill addition tu total intc:rstatc s\litched access minutes. determim' the number of such minutes originated and terminated b> each class of customer 1\'

IrcsIlknwil slI1gle-llne husll1"ss. and TIlultl-lll1e bUSiness) ,\lso. rlease' Include the ;l\cragc Ilumber "I rcsldentIaI. smgle-line busmes,; and multl-Imc

hu,.:Iil>.' ,\I I[(he'd line'> il1 ',en icc dming Ih,' SIIl(h rniod \\ her,' the ;1\ eragc I' calculated h\ taking thc ';Imple average 01 the number 01 Imcs \f) ,Cl'\ I,'C a\

the beginning of the study period and the number of lines in service at the end of the period.

Originating Minutes

Terminating Minutes

Average Lines In Service

Page 5
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Revenue Benchmark Data Request

II CHARn! INTRASTAn: SWITCHED ACCESS REVENUES FOR JI !LV \998

II' For each class vI' customer \ residential, Sll1gk-llfle business. a.nd multi-line husiness). please provide total intrastate SllItched access rn cnues for July
I 1998 received through: nat-rated charges to intere:\change carriers based vn the number vf presubscribed lines. such as. presubscribed intere:\change

llcarricr charges (PI('('s): per-minute chargcs. including common line. switching and transport charges that arc recovered on lhc basis of a per-minutc

charge: and per-call charges. In addition. please provide the total intrastate access revenues for July 1998 received through nat-rated carrier-to-earrier

charges.

\F"r July 1998 pie:,'" ,nllkrtake a special stud, ifnece;;;;arv 10 determine 101al number or intrastate s\lltched Originating and terminating access mlnuiCs

II n addition to total Intraslate 'm itched access minutes. detcrmine the number or sud1 rn inutes originated and krminated by c'ach class of customer

l(rc.sidciltiaL single-line husiness. and multi-line busincss)'\lso. please include the average number or residential, single-line business and multi-lIne

.business SII itLhed IlI1l~s in sen ice during the study period. where the average is calculated by taking the simple average of the number of lines in service at

the beginning orthe study period and the number orlines in service at the end of the period.

Flat-rated charges to IXGs based on number of
28 Ipresubscribed lines

29 IPer-minute charges

30 IPer-call charges

(excluding special access and IXC flat-rated
charges based on number of presubscribed
lines)

Originating Minutes

Terminating Minutes

,Average Lines In Service

Page 6
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Revenue Benchmark Data Request

.I CIIART 4: SUBSCRIBER BILLS -- LOCAL SERVICE REVENUES FOR JULY 1998 I
IJ"or .Iuly 1998. please determine the category into ,\hlch each residential, single-line business, and multi-line business subscriber bill faJ!s based on the I
Iitotallocal service charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount for one local service bill. Please I
II Inole that the dollar amount categories in Column A for multi-line business service bills are increased by a factor often. I

I
A local service bill includes nat or recurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local

! mileage and zone charges, federal and state subscriber line charges (SLCs), 911 charges. state universal service charges, and telecommunications relay
! IIscnlccs ( IRS) charges, other mandatory charges. taxes and surcharges, second line charges, and charges for discretionary services. Pleasc exclude from a

i i local sen Ice bJiI charges earned over from prc\lous months. connection charges. speCial construction charges and deposits Discretionary services

iinclude sen Ices such as touch-lOll':, call-\\ allmg, call-Ion\ ardmg. calkr-I U. and olher lLASS lcalures, and exclude non-rcgulated sen Ices such as \ OIC':­

mail. inside wiring, and vello\\ p(lge ads.

In Column B, pleasc specify the total number of reSidential subscriber bills in each category.

In Column C. picase specify the total n;venue received from ail residential subscriber hills in each category from nat monthl\ charges, extended area

sen Ice chargcs, local usage charges. local mileage and /One charges. Federal and State SICs. and second line charges

tlle lU[iU fC\ t.'J)lIL' IlTl" 1\ ~u !ruln :Ilj rl,:'->l(Jl'tl!lal )llh~l....Tl0t.·r hllb !11 ,-·al'tll·\lti..·!!Or~ IrUTn dl'."'l..:n,,·\!tl!l;H"\ l.:rlilrgt:'-, "'(H.'t1 ;\'-, !()Uctl-tOflL'

Ic~tl!-\\alll!H!. l:all-ior\\Jrd!f1E ~':!ikr-l!) and nthef!. j"'\ tcarurc<.:: !ilea'.\.' c,cludl' ('har~l"-':, tor non·,n::-culatcd -':,l.'!"\!C(,>;: ;';;.UCll ](: \,,'1(\,,>111811 1Jl>;:.ld\.' \\lr!nQ

LinJ r\ •••:i! ..)\\ pdgi..: di..L~.

In Column E. please spe.:i!~ the lOtal rnel1ue received from all reSidentIal subSCriber bills In each categor:- from taxes, surcharges, and other mandatory

charges such as 41! charges, state uni\ersal sen icc eharlles, and IRS charges. Ifta,es are notlnc!uded in column I. do not Include ta,es III Column I­

please Ifldicate Ifl a tootn01e and 111 a separate document that taxes arc not Iflcluded 111 the totals.

In Column F, please specJ1~ the total ren;nue recel\ cd from all reSidential subscriber btlls III each category from local service charges (i.e., sum of

columns CD and E).

In Column G, please speeJ1~ the total numher ofs\\itched lines for which a federal SLC is collected for all residential suhscriher hills in each category

I,,, ("ro, m" H. rb,,, ,pee if, 'he "'", "omh" "r '" i"'"d I""' 'me< h" ,II ",idem", ",b,,,",, bi II, i" ",b ""'0". I

Page 7 Sbgaredxls



Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

35 ILess than $ 10.00

36 IGreater than or equal to $ 10 00 but less than $ 20 00

37 IGreater than or equal to $ 20 00 but less than $ 30 00

38 IGreater than or equal to $ 30.00 but less than $ 40.00

39 IGreater than or equal to $ 40.00 but less than $ 5000

i 40 IGreater than or equal to $ 50 00 and less than $ 100.00

41 IGreater than or equal to $100.00

42 ITotal I 2,558,393 I 51,800 I 21,507 I 9,676

CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS

82,984 2,583 3,244

43 ILess than $ 10.00

44 IGreater than or equal to $ 10.00 but less than $ 20.00
45 IGreater than or equal to $ 20.00 but less than $ 30.00
46 IGreater than or equal to $ 30.00 but less than $ 40.00
47 IGreater than or equal to $ 40.00 but less than $ 50.00
48 IGreater than or equal to $ 50.00 and less than $ 10000
49 IGreater than or equal to $100.00

50 ITotal

Page 8
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Revenue Benchmark Data Request

I
CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

Less than $ 100.00

Greater than or equal to $ 100.00 but less than $ 200.00
i Greater than or equal to $ 200 00 but less than $ 30000

Greater than or equal to $ 300.00 but less than $ 400.00
Greater than or equal to $ 400.00 but less than $ 500.00
Greater than or equal to $ 500.00 and less than $ 100000
Greater than or equal to $1000.00
Total

Page 9
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Revenue Benchmark Data Request

CHART 5: SlJBSCRIBER BILLS -- LOCAL SERVICE AND INTRALATA TOLL REVENlJES FOR JlJLY 1998

For July 1998. please determine the category into v\hich each residential, single-line business. and multi-line business subscriber bill with
intra LATA (or equivalent) toll charges falls hased on the total local senicl' and intralATA toll charges on that "uhscriher hill rhe categories

specified in Column A correspond to the doliar amount for one local sen ice hdi vv ith IntraL\ 1/\ (or equI\ alent) toU charges. Picase note that the doiiar

amount categories in Column A for mutli-line business data are increased b) a factor often. For the purposes of this data request. a total hill includes a

local sen ice bill. as defined above. and amounts charged for services provided by your company, or an affiliate, for intra LATA (or equivalent) toll

services. (Do not include amounts collected on behalf of other telephone companies).

In Column B, plcase specit) the lotal number of residenllal subscriher bills in .:ach categor).

In Column C. please spec it;' the total revenue received from ail reSidential subscriber bills 111 each category from local service bills

in \..olunHl U. pjca~c _"\PCLll\ Inc hHallC\Cl1UC rL~Cl\LllIHHn .lll fC .... ldcl1ndl ,-\nhsl.eT'lhcr Dllh in \"·(h.:!l L_alL~on irUlli intra! \ 1\ \Dl C4Ul\dil..'IH) lull ~\.:l\jU":>

tn ( olumn~. plc'asc SPCCltl t11C total 1",'vClHil' rl','c!\cd tro111 all rcsll1cntlal suhscnhcr 1>111- II) cach ,'atc!20r\ from !ntal hili- tnr In(,\! Sl'l"\ k,' ,11ll!

Il1trai:\ I :\ i or cqui vaknt} toli scr\ ICCS (IC :Alm 01 column C ami column D)

In Column F. pleasc spectlY the total number 01 sVlItched ill1es lor \\hlch a tederal SJ.( IS coliected tor all resldenllal subSCriber btlls 111 each category

In Column G. please specII) the lolal number 01 sl\ltched part) IIlKS lor ail reSidentIal subSCriber bills II1 each category

Page 10
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Revenue Benchmark Data Request

Chart Sa. Residential Subscriber Bills

59 ILess than $ 10.00
! 60 IGreater than or equal to $ 1000 but less than $ 20.00

61 IGreater than or equal to $ 20.00 but less than $ 30.00
62 IGreater than or equal to $ 30.00 but less than $ 40.00
63 IGreater than or equal to $ 40.00 but less than $ 50.00
64 iGreater than or equal to $ 50.00 and less than $ 100.00
65 iGreater than or equal to $100.00

i 66 ITotal

67 ILess than $ 10.00
68 IGreater than or equal to $ 10.00 but less than $ 20.00
69 IGreater than or equal to $ 20.00 but less than $ 30.00

70 IGreater than or equal to $ 3000 but less than $ 40.00
71 IGreater than or equal to $ 4000 but less than $ 50.00
72 IGreater than or equal to $ 50.00 and less than $ 100.00
73 IGreater than or equal to $100.00
74 ITotal

2,558,393

Page 11
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Revenue Benchmark Data Request

Chart 5c. Multi-Line Business Subscriber Bills

Less than $ 100.00

Greater than or equal to $ 10.00 but less than $ 20.00

77 IGreater than or equal to $ 20000 but less than $ 30000

78 IGreater than or equal to $ 30000 but less than $ 400.00
79 IGreater than or equal to $ 400.00 but less than $ 500.00

80 IGreater than or equal to $ 500 00 and less than $ 1000 00
81 IGreater than or equal to $1000.00
82 Total

Page 12
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Revenue Benchmark Data Request

Footnotes

Text Rows Columns

1 BellSouth does not maintain historical data on the number of local service bills. The 4,9,14 B,C,D
provided response is based, instead, on the number of accounts in service as follows: & 19
1996 is equal to the average of 9/96 & 12/96; 1997 is equal to the average of 12/96
& 12/97; 1998 is equal to the avera e of 12/97 & 3/98.

2 BellSouth does not retain business revenue data in the format requested. A special 6,8,11 B,C,D
i Ibilling study was performed for December 1996, December 1997 and March 1998 in & 13

order to estimate the split between sin Ie line and multi-line business. The results of
this study were applied to the revenue totals to estimate the single line/multi-line split.

3 BellSouth does not retain access revenue data in the format requested. A special 21 - 23 B,C,D
study was developed using 7/98 demand data to calculate access minutes of use by 25 & 26 C,D,E
customer type. The results of this study were applied to the revenue totals assuming

I that each class of customer would generate an amount of revenue equal to its share
lof the minutes. !

4 I BeliSouth does not retain access revenue data in the format requested A special 28 - 30 B,C,D
Istudy was developed using 7/98 demand data to calculate access minutes of use by 32 & 33 C, D. E I

customer type. The results of this study were applied to the revenue totals assuming

! I that each class of customer would generate an amount of revenue equal to its share
of the minutes.

5 BellSouth does not retain bill counts, revenue or line counts in the format requested. A 35 - 58 All
,special analysis of 7/98 customer billing records was performed to estimate the

requested data. In addition, due to flexible billin arrangements, volume and term
discount plans, contract service arran ements, special assemblies and thousands of
rate elements offered to multi-line business customers, it was not feasible to attempt to

disa regate their discretionary services from their access line services. Accordingly,

I all of these non-toll revenues are reported in column C of lines 51 through 58.
6 BeliSouth does not retain bill counts, revenue or line counts in the format requested. A 59 -82 All

special analysis of 7/98 customer billing records was performed to estimate the
requested data.

I
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Revenue Benchmark Data Request

I II Approved by OMB I
3060-0842 I

II IExpires 02/28/1999 II

Estimated Average Burden Per Response: 250 Hours

IINotice to Individuals: Pursuant to Congress's directive in the Telecommunications Act of 1996 that the Commission establish support
mechanisms to ensure the delivery of affordable telecommunication service to all Americans, the Commission determined on May 8, 1997
that universal service support for rural, insular, and high cost areas should be based on forward-looking economic costs As part of the

.forward-looking economic cost methodology, the Commission determined that it would select two revenue benchmarks to calculate the
iamount of federal universal service support that eligible non-rural carriers should receive The data request solicits information from non-
irural local exchange carriers to calculate the revenue benchmarks that will determine the level of universal service support Your response
iis mandatory 47 C F R §§ 091 and 0291

IIThis data request will be used to assist the Commission In Implementing the forward-looking economic cost methodology used to estimate
the amount of universal service support that will be provided to eligible non-rural carriers beginning July 1, 1999.

An agency may not conduct or sponsor and a person is not required to respond to a collection of information unless it displays a currently
!valld control number The control number assigned to this collection IS 3060-0842
I
I

We have estimated that each response to this collection of Information will take. on average, 250 hours Our estimate Includes the time to
read the instructions, look through eXisting records, gather and maintain the required data, and actually complete and review the form or
response It you have any comments on this estimate. or how we can Improve the collection and reduce the burden It causes you please
write the Federal Communications Commission, ,AMD-PERM, Washington, D.C 20554, Paperwork Reduction Project (3060-0842) We
also wili accept your comments via the Internet If you send them to Jboley@fcc.gov. Please DO NOT SEND COMPLETED RESPONSES
TO THIS ADDRESS.

CERTIFICATION

I certify that I have been designated by the Company to attest to the accuracy of the information contained herein and that I have examined
the foregoing and that to the best of my knowledge, information, and belief, all statements of fact contained in this report are an accurate
istatement of the affairs of the respondent with respect to the data and information set forth herein

II II Printed Name Steve Bigelow Telephone Number 205-977-0400
Position: Director Strategic Pricing

I Holding Company and Code: BellSouth Telecommunications Study Area and Code:SCKY

i ISigoat",e 1k~ Date lOS -~'ii II
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