
Revenue Benchmark Data Request

I REVENUE BENCHMARK DATA REQUEST

Iwe seck the following data to assist the Commission in developing residential and business revenue benchmarks for the federalmethodolog) adopted in

I
'the Ln/versa/ Service Order of May 8. 1997. that will help determine, the level of high cost support non-rural carriers will receive beginning Jul) I. 1999,

Because of the importance of the requested information in developin? the revenue benchmarks. we ask that you perform a special stud). in certain

I instances. If such a study is necessary to provide the specified information.

In Charts I. 4. and 5 below. we ask for information about charges on the bills of your residential. single-line business. and multi-line business subscribers,

Chart I asks for mformation for 1'1%. I ')'}7. and the tirst quarter of 1')')8. broken down tirst by class of customer (reSidential. single-line business. and

muiti-IIIK business). and then aggregated tor all subscribers, Chans 4 and 5 ask for IntiJrmatlon onl) for the month 01' lui) 1YYX In ('halb ::> and.\ II e

ask lor Intormatlon ahout \ our Interstate and Intrastale S\V Itched access revenues tor the month of .Iuh I'I,)X,

Instructions:
( I) Please use a different set of charts for each of your study areas.

(2) Please note that lIe seck. \vhenever pOSSIble. only the revenues that you have billed. not the revenues that you have collected. Please Indicate. in a

footnote. If totals retleet hooked. rather than billed. revenues.

(3) Pleao,e note that vve ask lor total revenues from local service bll". JIlcludmg ta'\es and surcharges. ll)ou du not JIlclude ta"e, In the calculatiun ot'lotal

! revenues trom local service bIlls. do not lI1elude ta"es In the total re'enues trom ta"es and surehar?es Please Im1Jcate. m a !ootnote. Ilta"es are not

Included 111 the totals

il-f} II )OU u~)t.:' lootnolCs. pkasi.: \:\.pJaln the Jootnotes and 1(.1entll~ the appropnate nJ\\ and coiurnn on the page pnnllh:l! at the end ullhls dULUl11l'1H

i ..... t~l\."l.h ...' !'la\ i.. Hhi...' itUl'lH!Oll (;; rHl\\ \',;,." tld\\" '.1\,'1111\.'1.1 \l'rllL~ ,Uh.l '.~in!i.H.l "aui..' "llik: (q 1)\.lt1 : ;\lln ...' ,\1 _'\I." --l. i X -l-lIli 1) \illj :1,1\ ,,' ,pJ,,· ...,l~,\l~'.

liOi Please till III onl\ thc "haded eclb !)u llotlllUVC or create cclb. lUV\S. or columns., .

1(7) [\;ote that some cells may be formatted to accept on1) responses provided Il1 a certain formal. Please compl) vvith these constraints and do not adjust

Ithe formatting. Unless otherwise specified, please enter numbers in thousands. For e"amplc. please indicate the thousand dollars b) entering on1)

!"5." rather than "5000" Do not include dollar signs. which Ivill he added automatically or digits after the decimal place. vvhich will not be accepted in the

!cells. Some cell headings, such as those for numbers of bills in Charts 4 and 5, will specify that whole numbers with all necessary digits should be
entered.
(X) Note that we require you to Jile both paper and electronic copies of the completed spreadsheets. The paper copies must be signed on the previous page

by an authorized representatIve of the company Please sec the tiling procedures 111 the Order. DA-n-xxx. at paragraphs 7-12

(9) Responses to this data request are due October 6,1998.

If) ou belIeve that your data should be WIthheld from the publIc file. please note that you must submit a relluest for contidentialtreatment otyour data.

consIstent with seCllon 0.45'1 of the CommIssion's rules. that includes your reasons for vvithholding your data. and facts upon which those reasons are

based. 47 ('FR. §47 0.45'). Labeling disks or papers "ConJidential" is not sufticientto request that your data be treated as contidential. Please sec the

tiling procedures in the Order. DA 98-1576. at paragraph 8

I
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Revenue Benchmark Data Request

II CHART ,; SUBSCRIBER BILLS ~~ DATA FOR 1996, 1997, and the 1st Quarter of 1998 I
Plcasc provide the following data: .

For each class of subscribers bills (residentiaL single-line business, and multi-line business). please provide the total annual revenues for the years 1996

.and 1997. and total quarterlY revenues for thc first quartcr of 1998 rcccivcd from the 1'0110\1 ing sources: local service bills (including taxes and

Isurcharges). as delined belol\. taxes and surcharges (separatcd out from local scrv icc bills): intra LATA (or equivalent) toll charges for services
I

I J provided by your company or an affiliate: the total number of suhscriher hills. and thc avcragc number of SlI itched lines !()r which a federal Sit IS

!charf!.ed. iftaxcs arc !1ot111c1udcd In the tcllal rcvcnucs from local ~crvlcc bilb. do not IIlcludc taxcs In the total rcvcnucs from tax.:s ami surcharges, ,lI1d

Ip"~ase indi.:ate in a footnote and a separate document that taxes arc not included in the totals. Please indicate, in a footnote. if totals rdlcct booked. rather

than billed. revenues, and include a separate document indicating the revenues fiJI' which hooked. rather than billed. r.:vcnues are provided.

A local service bill includ.:s llat or recurring monthly charges. extended area servic.: (E;\S) ehargcs. local usage charf!.es (m.:ssage and minute). local

mileal!.e and zone charl!.es. federal and state subscriber line charl!.es (SLes!. 911 charl!.es, state universal service charl!,es. and telecommunications relav

servic~s (IRS) charge:. other mandatory charges. taxes and sur~harges. second linc ~hargcs. and charges for dlscrdl:Hlary services. Pleas.: .:xclude f;om a i
I local SCrvlcc' hili chargcs carn.:d over (rom previous months. connecTion charges. speCial construction chargcs. and dcposlis [)rscn:t/onarl ,crl icc, i

!n~·llld(· ...;t:r\!Cl'\ ",;ul,_'h as lIHll"h w l0!l(" l:.ill-\\:l!{lng ,,-:il!-lnn\;trL1!Jl}l ~';dll'r-!!) :1l1c1 (,thl'r ( ! .-\ ....... '" !l..'(l!url.."'" d!HI L"\\')\Hh.: HilJ1-!(·t!lll~Hcd«·r\Il'l,.'-' "\ilh ;1'-. \ ~\ill'. I

!!11aJ! 1q'1l1C \\ !nnE :tnd \:..:I!\)\\ pai!.C :ld",

I

IFor Column B. nkasl' calculatc the aVeral!.l' number o!Sllltch.:d lines bv takltll!. the a\Cnll!.C ul"Ihe !()lluII!I1l< the !!L!I11Ix-! .. Ii s\' !!l."lh:d 1111," "'/"I<.'d lUI IIIL'

IClass of sllhscrib'ers on December 31. 1995, March 31. 1996, June 30,1996, September' 30, 1996. and D~cember31,1996

/f'or Column L. picase calCUlate lIle average number of s\lltched i1l1cs in the same manner.

I
For Column D, please calculate the average number of S\11lched lines by taklllg the a\crage of the follol\lIlg: thc number 01 Sll Itched ililes served for the

class of subscribers on December 31,1997 and the last day of each month in the tlrst quarter of 1998,

I

I I
\ i I
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Revenue Benchmark Data Request

1 Total revenues from local service bills $240,222 $256,930 $68,151
2 Total revenues from taxes and surcharges N/A N/A N/A
3 Total revenues from intraLATA toll charges $38,130 $28,933 $6,196
4 Total number of local service bills
5 Average number of switched lines for which a federal SLC is charged 1 8181 8351 851

A I B I C I 0

Single-line bUSIIle

6 Total revenues from local service bills
7 Total revenues from taxes and surcharges
8 Total revenues from intraLATA toll charges
9 Total number of local service bills
10 Average number of switched lines for which a federal SLC is charged 1 311 29T 28

A I B I C I 0
~v1L,ltl-llne buslnes

11 Total revenues from local service bills

12 Total revenues from taxes and surcharges

13 Total revenues from intraLATA toll charges

14 Total number of local service bills
15 Average number of switched lines for which a federal SLC is charged T 252T 2671 272

A I B I C I 0

All subscr

16 Total revenues from local service bills $408,029 $435,034 $114,725
17 Total revenues from taxes and surcharges N/A N/A N/A
18 Total revenues from intraLATA toll charges $54,613 $45,875 $9,688
19 Total number of local service bills
20 Average number of switched lines for which a federal SLC is charged I 1,101 I 1,131 I 1,152
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Revenue Benchmark Data Request

CHART 2: INTERSTATE SWITCHED ACCESS REVENUES FOR JULY 1998

For each class of customer (residential. single-line business. and multi-line business). pleasc proVIde total interstate s\\ itched access revenues for July

11998 received through: nat-rated charges to interexchange carriers based on the number of presubscribed lines. i.c .. presubscribed interexchange carrIer

charges (PICCs): per-minute charges, including common line, switching and transport charges that are recovered on the basis of a per-minute charge: and

per-call eharges. In addition. please provide the tolal interslate access revenues for .Iuly It}!}X received through nat-rated earrier-lo-carrier charges.

For July 1998. please undertake a special study. if necessary. to determine the total number of interstate switched originating and terminating access

mlllutes. In addition to total interstate switched access minutes. determine the number of such minutes originated and terminatcd by each class of cuslomer

(rcsidential. sll1glc-llI1c busincss. and multl-llI1e husiness) .\Iso. please include the average number of residential. smglc-line bUSIness and multl-llI1e

bUSIness s\\llched Imes III sen lei: during the studv period. \\here th,: a\crage is calculated b\ taking the slmrle averaf!e olthe number ollmes III sen Ice at

the beg111l1lng uf the stud) rerJud and the number uf lines lI1 sen ICC at the end of the period.

Originating Minutes

Terminating Minutes
,Average Lines In Service

Page 5
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Revenue Benchmark Data Request

CHART 3: INTRASTATE SWITCHED ACCESS REVENLES FOR JLLY 1998

I
For t:m:h lIass of l:USIOIIll:r (n:sidt:IlliaL siIlgk-iine business, and Inulti-line business), picase provide tatai intrastate s\\ itl:heJ acccss rcvcnucs for July

1998 received through: nat-rated charges to interexchange carriers based on the number of presubscribed lines, such as. presubsl:ribed interexchange

carrier charges (PICCs): per-minute charges. including common line. switching and transport charges that are recovered on the basis ora per-minute

charge: and per-call charges. In addition. please provide the total intrastate access revenues for July 1998 recei\ed through nat-rated carrier-to-carrier

charges.

"or July 1998. rlease undertake a speCial studv. It necessarv. to determine total number 01 intrastate S\\ Itched orlgmaling and terminating al:l:ess millutes

III addilioll 10 IOlal IIllraslate ,II Ildled access Illinutes. dClellllllie Ihe number lif such l11mut.:s eJrlgmated dnd t..:rnllIldled by .:adl clas, lif CUStOill':l

(reSidential. smgle-Iin.: busin.:ss. and multi-lin.: business) Also. please in.:lude the <l\erage number of residential. single-line business and TTlulti-lin.:

business s\\ltched lines in sen ice dUring the study period. where the average IS calculated by taking the simple a\erage of the numb.:r of lines in sen ice al

the beginning of the study period and the number of lines in service at the end of the period.

Flat-rated charges to (XCs based on number of
28 Ipresubscribed lines

29 IPer-minute charges

30 IPer-call charges
(excluding special access and IXC flat-rated
charges based on number of presubscribed
lines)

Originating Minutes

Terminating Minutes

Average Lines In Service
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Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS -- LOCAL SERVICE REVENUES FOR JULY 1998

IFor July 1998, pkase determine the category into which each residential, single-line business, and multi-line business subscriber bill falls based on the I

total local service charges on that subscriber bill. rhe categories specitied in Column A correspond to the dollar amount for one local service bill. Please

note that the dollar amount categories in Column A for multi-line business service bills are increased by a factor often.

A local service bill includes tlat or recurring monthly charges. extended area service (I::AS) charges. local usage charges (message and minute). local

mileage and zone charges. federal and state subscriber line charges (SLCs). 911 charges. state universal service charges. and telecommunications relay

serVices ( rRS) charges. other mandatory charges. taxes and surcharges. second line charges. and charges for discretionary serv ices. Please exclude from a

local serv icc bill charges carrt<.:d over froll1 prey IOUS lI1onth". connecllon charge". sp<.:cial construction charges. and deposits Discretionary services

include serVIces such as touch-tone. call-waiting. call-forwarding. caller-ID. and other CI.ASS feature,. and exclude non-regulated services such as volee

mail. inside wiring. and yellOlv page ads.

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C. please ,pecil\ the total revenue received from all residential subscriber hills in each category from tlat monthl\ charges. e,tended area

service charges. local usage charges, local mileage and lone charges, I'ederal and State SLCs, and second line charges.

III l olumn D. plea"e "pecilv lhl' IUI,1i In l'llUC IceCII l'd IrUII1 ,til Il",ldclillal ,ub,eIlbcI bilb 'II cdcl, edlcgor.' !IUIII dlscrcllollarl charge, 'L1ch ,I, ll\lIch-luIll',

l'dll-\\ailiIllL i...all~(un\'1rdIlJl:.,_,tlk'!-ID..:UlL! ,1!liL'! (!\"S rl'(tlUlL"", Pkd_"'L '-.-·\lILld'L·l-!l<.tfui.::-" f!.li Hl-(i,.'LuLiti.:d "l'n lu.."..... (I"L ,I'" \i;i~~"-!lLjil ;rhi,k \\'illn~'

! lalHJ vellull page ads

I
lin Column E, please speeit\ the total revenue received from all reSidential subSCriber bills In each category 11'0111 taxes, surcharges, and other mandatory

Ichargcs ,uch a, 911 charge,. 'lale unilL'rsal ,en icc charge" and rRS charges Ifta,e, arlO nOlllicludcd illl:olullllll' do 1101 IIlclude taxe, in Column I'

Iplease II1dleale III a footnole and in a separate document that taxes are not included In the totals.

In Column F, please specify the IOtaI revenue received Ii'om all residential subscriber bills in each category from local service charges (i.e .. sum of

columns C D and E).

In Column H, please specit\ the total number of Sll itched partl lines for all residential subscriber bills in each categor).

In Column G, please specify the total number of switched lines for which a fedcral SLC is collected for all residential subseriher bills in each category

I I
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Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

35 ILess than $ 1000

i 36 IGreater than or equal to $ 1000 but less than $ 2000

37 IGreater than or equal to $ 2000 but less than $ 3000

38 IGreater than or equal to $ 3000 but less than $ 4000

39 IGreater than or equal to $ 40.00 but less than $ 50.00

40 IGreater than or equal to $ 50.00 and less than $ 100.00

41 IGreater than or equai to $100.00

42 ITotal I 840,639 I 16,581 I 5,385 I 3,196

CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS

25,162 844 366

43 ILess than $ 10.00
44 IGreater than or equal to $ 10.00 but less than $ 20.00
45 IGreater than or equal to $ 20.00 but less than $ 30.00
46 IGreater than or equal to $ 30.00 but less than $ 40.00
47 IGreater than or equal to $ 40.00 but less than $ 50.00
48 IGreater than or equal to $ 50.00 and less than $ 100.00
49 IGreater than or equal to $100.00
50 ITotal

Page 8
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Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

Less than $ 100.00

Greater than or equal to $ 100.00 but less than $ 20000

iGreater than or equal to $ 200.00 but less than $ 30000

Greater than or equal to $ 300.00 but less than $ 400.00

Greater than or equal to $ 400.00 but less than $ 500.00

Greater than or equal to $ 500.00 and less than $ 100000
Greater than or equal to $1000.00

·Total

Page 9
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Revenue Benchmark Data Request

CHART 5: SUBSCRIBER BILLS -- LOCAL SERVICE AND INTRA LATA TOLL REVENUES FOR JULY 1998

For July 1998, please determine the eategor) Into which each residential, single-line business, and multi-line business subscriber bill with
intra LATA (or equivalent) toll charges falls hased on the total local service and intraI AlA toll charges on that suhseriher hilL Ihe categories

specilied If] Column A correspond to the dollar amount lor onc local service bill \\ltl1 IntraLA IA (or equivalent) toll charges. I'iease note that the dollar

amount categories in Column A for mutli-line business data are increased by a factor often For the purposcs of this data request. a total hill includes a

local service hilL as defined ahove. and amounts charged for services provided by your company, or an affiliate, for intraLATA (or equivalent) toll

services. (Do not include amounts collected on behalf of other tclephone companies).

IIn Column B. please speed'> the total numher of reSidential subscriber bills 111 each eategor>

i
lIn Column C. picasl: speed\ the total revenul: rel:el\ed from all reSidential subscriber hills In each eategorv from 10l:al ser\lec hillsI . ' ~ .

I
iii) {olumn U, pk:.l:-- ...· "'pl..'l...II> ijh~ lilld! 11..-·\(~l1U": [1.:l:,,·I\\,:'d lflllll ~di rc.~'\ldl·l1tldi .... l1t)"LTII"1'1 [1[ji:-, III ·..:~tLII l",.'dtloEU!"\ !1'tHl1111lraLA i-\ IU! \"~qlil\dJ(IHJ loiJ"ll..:n it...'t...·' !

i
lin Column F. ple,he spel:ll\ lhe lotalrc\cl1uc n:ccl\ed from allreSlJenlial suhsCl'1hcl hilh III c,lc'h catc"of\ Irom towl hllh tor local scn ICC and,

[

IntraL \1,\ (01 cqul\,l!cntl toll ,Cf\lcC" (Il' ,Ulll ulcolulIlnl cind column D)

,In Column F plce"c "pcc!l\ Ihe: ll>lcl! !llllllbcl cli ,wllLhed IllItO\ IllI which a kdercil Si( 1\ udledcd for allrl"ldcntIaI ,uhscnbcl hilI> If] cach cakgor>

II'" CO '""m C. p,,,,,, ,pm" 'h, 'n',,' ",n"hee nI,,, ,tch,d p"", I",,, '''' "" ,,,,d,"''''' "b""bee bli I' '" ''''h '''''go'' I

I I
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Revenue Benchmark Data Request

Chart Sa. Residential Subscriber Bills

59 ILess than $ 10.00

60 IGreater than or equal to $ 10.00 but less than $ 20.00
i 61 IGreater than or equal to $ 20.00 but less than $ 30.00

62 IGreater than or equal to $ 30.00 but less than $ 40.00

63 IGreater than or equal to $ 40.00 but less than $ 50.00
64 IGreater than or equal to $ 50.00 and less than $ 100.00

65 IGreater than or equal to $100.00
66 ITotal

67 ILess than $ 10.00

68 IGreater than or equal to $ 1000 but less than $ 20.00
69 IGreater than or equal to $ 20.00 but less than $ 30.00
70 IGreater than or equal to $ 30.00 but less than $ 40.00
71 IGreater than or equal to $ 40.00 but less than $ 50.00
72 IGreater than or equal to $ 50.00 and less than $ 10000
73 IGreater than or equal to $100.00
74 ITotal

840,639

Page 11
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Revenue Benchmark Data Request

Chart 5c. Multi-Line Business Subscriber Bills

Less than $ 100.00

JGreater than or equal to $ 1000 but less than $ 20.00
77 !Greater than or equal to $ 200.00 but less than $ 300.00

78 IGreater than or equal to $ 300.00 but less than $ 40000

79 IGreater than or equal to $ 400.00 but less than $ 50000

80 IGreater than or equal to $ 500.00 and less than $ 100000

81 IGreater than or equal to $1000.00

82 Total

Page 12
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Revenue Benchmark Data Request

Footnotes

BellSouth does not maintain historical data on the number of local service bills. The
provided response is based, instead, on the number of accounts in service as follows:
1996 is equal to the average of 9/96 & 12/96; 1997 is equal to the average of 12/96
& 12/97; 1998 is equal to the average of 12/97 & 3/98.

I 2 'BellSouth does not retain business revenue data in the format requested. A special
L Ibilling study was performed for December 1996, December 1997 and March 1998 in

order to estimate the split between single line and multi-line business. The results of
this study were applied to the revenue totals to estimate the single line/multi-line split.

3 IBellSouth does not retain access revenue data in the format requested. A special
study was developed using 7/98 demand data to calculate access minutes of use by
customer type. The results of this study were applied to the revenue totals assuming

Ithat each class of customer would generate an amount of revenue equal to its share
Iof the minutes.

4,9,14
&19

6,8,11
& 13

21 - 23
25 & 26

B,C,D

B,C,D

B,C,D
C,D,E

l...Li-. BellSouth does not retain access revenue data in the format requested. A special ...~ 28 - 30 I B, C, D I
study was developed using 7/98 demand data to calculate access minutes of use by i 32 & 33 . C DE'
customer type. The results of this study were applied to the revenue totals assuming
that each class of customer would generate an amount of revenue equal to its share
of the minutes.

5 IBellSouth does not retain bill counts, revenue or line counts in the format requested. A
special analysis of 7/98 customer billing records was performed to estimate the
requested data. In addition, due to flexible billing arrangements, volume and term
discount plans, contract service arrangements, special assemblies and thousands of

rate elements offered to multi-line business customers, it was not feasible to attempt to
disaggregate their discretionary services from their access line services. Accordingly,

all of these non-toll revenues are reported in column C of lines 51 through 58.
6 IBeliSouth does not retain bill counts, revenue or line counts in the format requested. A

special analysis of 7/98 customer billing records was performed to estimate the
requested data.

35 - 58

59 -82

All

All

Page 13
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Revenue Benchmark Data Request

~-----_.-.-._-~-~... _._-.-~...... II
Approved by OMB
3060-0842

IExpires 02/2811999
Estimated Average Burden Per Response: 250 Hours I
Notice to Individuals: Pursuant to Congress's directive in the Telecommunications Act of 1996 that the Commission establish support
mechanisms to ensure the delivery of affordable telecommunication service to all Americans, the Commission determined on May 8, 1997
that universal service support for rural, insular, and high cost areas should be based on forward-looking economic costs. As part of the
forward-looking economic cost methodology, the Commission determined that it would select two revenue benchmarks to calculate the
amount of federal universal service support that eligible non-rural carriers should receive The data request solicits information from non
rural local exchange earners to calCUlate the i-evenue benchmarks that will determine the level of universal service support Your response
IS mandatory 47 CF.R §§ 0.91 and 0291.

This data request will be used to assist the Commission in implementing the forward-looking economic cost methodology used to estimate
the amount of universal service support that will be provided to eligible non-rural carriers beginning July 1, 1999.

An agency may liot conduct or sponsor and a person is not required to respond to a collection of information unless It displays a currently
valid control number The control number assigned to this collection is 3060-0842

We have estimated that each response to this collection of mfonnation will take. on average. 250 hours Our estimate Includes the time to
read the Irlstructions look through existing records. gather and maintain the required data. and actually complete and review the form 01

response If you have any comments on thiS estimate, or how we can improve the collection and reduce the burden It causes you please
write the Federal Communications Commission, AMD-PERM, Washington, D.C 20554, Paperwork Reduction Project (3060-0842) We
also will accept your comments via the Internet If you send them to jboley@fccgov Please DO NOT SEND COMPLETED RESPONSES
TO THIS ADDRESS

CERTIFICATION

I certify that' have been designated by the Company to attest to the accuracy of the information contained herein and that I have examined
the foregoing and that to the best of my knOWledge, information. and belief, all statements of fact contained in this report are an accurate
statement of the affairs of the respondent with respect to the data and information set forth herein.

i

II

I

Printed Name: Steve Bigelow
Position: Director Pricing Strategy
Holding COl1JPany and Code: BellSouth Telecommunications

Telephone Number:205-977-0400

Study Area and Code:SCLA

Date \CJ- 'S -~~

Page 1
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Revenue Benchmark Data Request

REVENCE BENCHMARK DATA REQlJEST

Wl' sl~l'k thl' folkm ing data to assist thl' ('ommission in ul'll'loping r,~si,kntial and businl'ss I'l'l l'nue benchmaiks fOi tlK ji::uelalllll:lhodolog) adopted in

the ('n/versa/ SenitI: Order of rVlay g, 1997, that II ill help determine the level of high cost support non-rural carriers Ilill rceeive beginning July I. 1999.

Becausl' orthe importance ofth.: requl'stcd information in ucve/oping the rel.:nul' bl'nchmarks. we ask that you perform a special study, in cl'rtain

instances. if such a stuuy is necessary to prol ide the spl'cified information.

In Charts l. 4. and 5 bellm. II l' ask for information about charges on the bills of your residl'ntial. singk-Ilne businl'ss. and multi-line businl'ss subscribl'rs.

.Chart I asks for information for 1996, 1997. and thl' first quartcr of 1998. broken down first 0) class of customer (residl'nt ial. single-I inl' businl'ss. and
r
Imulti-Ilnl' business!. and thcn aggrq,atv'd !tl[ ,dl ,uh'cribl'rs Chart,; 4 and 5 dsk tUI IlifullllitliOn onl) for the IIlUnth 01 .lull 199X In Charts 2 and '\ IIv'

I,!:'k !(,I Illfclliiielti()ji ,tbuLii .'''u' iJlICI,ldIC dill! III11ibldiC ,\lltC!lI:d access relenucs Itll thl'month of .lui) 199X

Instructions:

(I) Please use a dif1crent set of charts for l'ach of your study areas.

(2) Please note that lIe seck. Ilhenner possibk. onl) the relenues that )OU hale bIlled. not thc re\enues that )UU hale colkcted. Pkase indicate. ill a

footnote, if totals rclkct buokl'd, rather than billed, rl'venues .

(,I Pleasl' noll' thaI "c' 'J"/... [(H' "",d t,\'~:Hle:, from h'ed: ,en icc btlb. 1I1Liudlllg la"es Jnd .,ureharges. II )OU du nUl tneludl' ta"es III thl' calculationurtotal!

reVl'nues from local sen ice hills. do nul includl' 1;1\,', III the lOla! reI cnues from ta\cS and surLharges. Please IIlUICale. in a foutnOle. I! ta"es are not l
included in the totals. !

l _Ill, ij>;". iii,,:llJlt){i.."'_. PiLd:->L ~\f)jdi!) Ul;.. li.!Ul1l\jj(>-'~_" dnd l,-kn!i!~; tin..: ~pp:upnul\: r\)\\ l.UlJ I,.UILlIllU CHi tilL: pdg~ prU\ IULd dl thl' I..'nd 01 lill"'; dOCUrlll'nl

i' III "'",-p:.i' "~. ;n:...·::I:~"" :'"; .. \.-.. ,-,1,--'-,1. ..:,-, ,,-':n,· .i[Lj'-.·('f!!(h.-i r..... J.lll: "-iiiL'Ur l);lf'ii ilijn(_· .;II~j-~lX- -lllj, t :." ~il;,-'~ "j:

If" ,'il'elSL t-rilill ()n!\ tlh' shaded (elh I)" IIUllllu\e '" lTl'ale cells. roy\>. ulluiumns

,7) '''''le ,\i,,', ,urnC' ,,,lis men hl' iormatted Iu dlecpt unl) respulbl" pI'" Ided III a l.:rlallllurmat Plcasl' Lumply IIllh lhese eonstralilts and do not adjust

the tOrJnalting ('nless otherwise specified. please enter numbers in thousands, lor L.\al1lple. pleasl' IIldicate fi\ e thousand dullars h~ l'ntering onl\
"5" rather lhan "5000" I'll) l1\lt I!Il:!Ullc dollar 'Igns. \\hlch II Iii he added autumatlcall). or digits atier the deCImal place. \Ihich will not be accepted in lhe

cdls. Some cell headings, such as those for numbers of bills in Charts 4 and 5, will specify that whole numbers with all necessary digits should be

entered.

(X) Note that Ill' require )uutu tile both paper and electronic copies orthe completed spreadsheets. Thl' paper copies must be signed on the previous page

by an authorized representative orthe company. Please see the !i1ing procedures in the Ordl'r. DA-98-"xx. at paragraphs 7-12.

(9) I{esponses to this data request are due October 6,1998.

If.' llU belie\ e tlMt ) oUt data ,huuld be: Illthheld Irom the publIc tile. please nlltl' lhat ~ uu musl submJl a reque,t fllr confidential treatml'nt of ) our data.

consistellt \I ith sectillll () 459 llf thc Cllml1li~,i(!n's rules. that includes ylllll l'ea,Otb flll II ithhoidillg ) our uata. and (acb upon IIhlCh those reaSllllS are J
Ilbased 47 ( I R ~47 0 45':1 I 'lbeltng dISks 01 papers "Cllntidentld!" !:' lJ.!2! o,urtiLlent tlliequest lhat )llur data he treated as contidenlIal I'kase ,ee the

IIJilillg proLedurl's In the lJrder. D.\ 98-1576. at paragraph g . _
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Revenue Benchmark Data Request

r- ----. -1
I , I
, , CHART I: SUBSCRIBER BILLS -- DATA FOR 1996.1997. and the 1st Quarter of 1998 I

Please provide the follov\ ing data:

\

.Fur each class of subscribcrs bills (residential. single-I inc business. and multi-line busines.·S). PI. ease provide the total annual n:\ enues for the years 1996
and 1997 and total quarterly revenues for the tlrst quarter of 1998 received from the follO\ving sources: local service bills (including taxes and

IsurdJargesL ,j'-; ddined bel()\\: taxes and. surcharges (separated out li'om localserv icc bills): intraLATA (orequivalent) toll charges for servic.es .
Iprovlded hy your company or an affiliate. thc lUl,J! llumber pj subserlhc'r b:ll-,. :l!1J the :nerage number "I "\\Itehed IIlles tor \\hleh a tederal s\.l h

lehargeJ If laxe, arc not im:ludcJ in lhl' t"tal revenues from local service hill". d" n,,! Illclude taxes in the total revenues from taxes and surcharges. and

pkasc inJiLate iii a t')(ltnolL: aild a ":parate: docuiTicnt that ta'(cs are not ll1cluded in the totals Pleasl' indicate. in a footnote. if totals retleet booked. rather

than billed. revenues. and include a separate document indicating the revenues for which booked. rather than billed. revenues an: provided.

A local service bill includes nat or recurring monthly charges. extended area service tFAS) charges. local usage charges (message and minute). local
in1iicagL: alld /(H1C (harg~s __ l'cdcral ~-iihl:..;tatc c:,uhscribcr lith' chargL~\ (Sl.CSL 911 charge~. stat'.? uni\,crsal scrvlce charges. and tcleC0l111T1Unications r~la)

sen !Ll" ( IRS i chargeS ,)ther rnandatol'\ ,harges. la\(s and ',urchari-!es. Second line char~es. and ehar~es for discretionary ser\ ices. Please exclude from a

IUltd"i..~f\ ILL' hill \.:hargcs carril'(..l U\ :...·r lroTll prl:'\!uu". flliHlth,. connl'Clinn chargl'~ ...;pecial construction char!!l's. and dcposib DisCfl·tionar:-- SCr\lCl~S

1I lJ.,:1uck -'l'P, !l_~'''- '... til-li ,I" l')Ulh-1diiL_ ,--dlj-'\\~lJl;rH .iI! j()n' .nd lll __ ....ilk·l iD !l\t1 ,;\hl:1 ('1 \S, fCcltur\.'\ dlhl c\,clul.h: ll0I1-11.·uul:.lh.:d "en H..'\:' ';l!l:h d" \\)il-~'~

nLlli:(I'-,illL \\ !llliL. 'I"j !l~",\ ~\d~,- ,i'!',

I
I} u[ Coluilln B_ pL':'l-... ;.: ~..1kuL.lh ..' [I1\.: J\(-ragl..' nUll1hl'r ~\r ... \\itchl·d liJH::'_ h\ taking the ~l\l'ragc- of the fo!lo\\'lng the nunlber of..;;\\!tchl..:d Ji!lt'~ ~l'nt:d 1'01 llh..'

class uf,uhscribers on December 31. 1995, ~arch 31. 1996, June 30,1996. September 30.1996. and December 31, 1996

For Column C. please calculate the average number of s\vllehed lines 111 the same manner.

For Column D. please calculate the a\ erage number of switched lines b} taking the a\ erage urthe fullo\\lng the number of S\\ Itched line, served j()r the

class of subscribers on December 31, 1997 and the last day of each month in the first quarter of 1998.
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Revenue Benchmark Data Request

1 Total revenues from local service bills $510,431 $533,619 $138,564

2 Total revenues from taxes and surcharges N/A N/A N/A
3 Total revenues from intraLATA toll charges $23,749 $23,439 $5,440
4 Total number of local service bills
5 Average number of switched lines for which a federal SLC is charged 1,528 1,566 1,601

A I B I C I 0

Single-line buslne

6 Total revenues from local service bills
7 Total revenues from taxes and surcharges
8 Total revenues from intraLATA toll charges
9 Total number of local service bills
10 Average number of switched lines for which a federal SLC is charged I 53 I 48 I 46

A
Multi-line business subscnbe

Total revenues from local service bills

Total revenues from taxes and surcharges

Total revenues from intraLATA toll charges

Total number of local service bills
15 IAverage number of switched lines for which a federal SLC is charged 572

0

All subscnber bills 1996 1997 1s

16 Total revenues from local service bills $870,558 $928,293 $245,182

17 Total revenues from taxes and surcharges N/A N/A N/A
18 Total revenues from intraLATA toll charges $33,441 $34,305 $8,042

19 Total number of local service bills
20 Average number of switched lines for which a federal SLC is charged I 2106 I 2,170 I 2219
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Revenue Benchmark Data Request

. I CIIART 2: INTERSTATE SWITCHED ACCESS REVENUES FOR JULY 1998 I

II hir eal:h dass of l:uslomer (residentiaL Single-line business. and rnulti-line business). pkase prOVide total interstate switched access revenues for July I
, '1998 received through: tlat-rated charges to interexchange carriers based on the number of presubscribed lines. i.e .. presubscribed intnexchange carrier '

charges (PICes): per-minute charges. including common line. switching and transport charges that arc recovered on the basis of a per-minute charge: and
per-call charges. In addition. please provide the total interstate access revenues for July 1998 received through nat-rated carrier-to-carrier charges.

For July 1998. please undertake a special study. if necessary. to determine the total numher of interstate switched originating and terminating access

Iminutes .. In addition to total interstate switched access minutes. determine the number of such minutes originated and terminated by eal:h class of customer
!(resldentlal. slllgle-llIle busll1css. and multi-I me busmess). :\Iso. please Include the average number ot reSidential. smgle-Imc busmess and multl-Imc

business S\vItched Imcs In service during the study pcriod. II here the average is calculated by lakll1g the simplc average of the number of lines in scn il:e at
the begll1llll1g of the study period and thc number of lines m service at the end of the period.

Originating Minutes

Terminating Minutes

Average Lines In Service

Page 5
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Revenue Benchmark Data Request

Ir-=: CHART', INTRASTAn SWITCHED ACCESS REVENUES FOR JULV 199'

II FtH each ~]ass of custolller (resid~ntial. singl~-linc business, an~ 111U!ti-line business). pleas~ pro\:idc t.otal i~trastate S\ViIChcd acec.55 re~;enues fiJi July
11998 n,:cclved thruugh: t1al-rale<.l chargcs to Interexchange camel's based on the number ot presubscnbed Imes, such as, presubscnbed Interexehange

carrier charges (PICCs); per-minute charges. including common line, switching and transport charges that arc recovered on the basis of a per-minulc

charge; and per-call charges In addition, please provide the total intrastate access revenues for July 199R received through nat-rated carricr-tu-carrier
charges.

For July 1998, please undertake a special study, II necessary, tu detennme total number of intrastate s\\ltehed onglnallng and t<.:rmmalmg access minutes

In addition to tolal intrastate s\\ itched aec.:ss minulcs, determine the number of such minute, originaled and terminated by each class of customel I
(r,:slcknllal. smgle-i1ne busmess, and muill-ime busllless). Also, please Include the average number of reSidential. slllgie-line business and multi-line

business s\\itched lines in service during the study period. where the average is calculated by taking the simple average of the number of lines in service at

the beginning of the study period and the number of lines in service at the end of the period.

Originating Minutes

Terminating Minutes

Average Lines In Service

Page 6

1,562 45

Sclared.xls



Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS -- LOCAL SERVICE REVENUES FOR JULY 1998

r .I !For July 1998, please: de:krmine: the catcgul) Inio \\ hich each residential, single-line business, and multi-line business subscriber bill faiis based un the I
'total lucal service charges on that subscriber bill. I he categories specitied in Column A correspond to the dollar amount for one local service hill. Please
note that the dollar amount categories in Column A for multi-line business service bills arc increased hy a factor often,

A local service billmcludes nat or recurring monthly charges. cxtended area service (EAS) charges, local usage charges (message and minute). local
mileage and zone charges. federal and state suhscriber line charges (SLCs), 911 charges. state universal service charges, and telecommunications relay
services (IRS) charges. uthcr mandatory charges. laxes and surcharges. second Ime charges. and charges for discretlonan serVices. Please exclude from d

! local sen ICC bill charges carricd ()\ lOr from prc\ ious munths. cunnection charges. ,.;peeial COllstrUc!iUIl charges. and deposits. Discretionary sen ices
mciude serv Ices such as loueh-lOne. cail-vvallmg. call-Iorwardmg. caller-I D. and other ('I.ASS features. and e,e lude non-regulated services such as vOlee
mail. inside vv iring. and ycllovv page ads

In Colu mn B, please specil\ the total numher of residentidl suhscriber bills in each category

In Column C please specil\ the total revenue !'eceived from all residential subscriber bills in edch categor> from nat month I> charile·s. extended area
serv Il'e charges. local usage charges. local rmleage and lone charges. I ederal and State SLCs. and second Ime charges.

i
In Column D, pka~c :"pl:U!) tliC iuta! h.: \ (ill1\.' T"1...'I.:Cl\ \"'1..1 iron) dil !\>,jL1L1Hidj..;uh~Lrlb~1blih ill ""dl•.:!lli.lkgu(~ lIUlll Jl~cJ;...·tiullal> ,..:hdlgC"'llcll .1" tOlh.:!J-!\.il1\.:

i...l:d 1-\\ i:1i tin~. \..:dll ~ ti.if \'\ did jil~' (-;d kr- j!'i :\nl j ,';1 h,"r ( .i \ -...;;",,; t~':jj 1ilt"- Pkd"I..' i 'Y i.'! tid,: (_ hitr~(..>,;, (\ Ii 1']( It~· reu II idh.'d ·_t,,~! \, 1o.l."- tilt! ,I'. '.'1\.'1".'- nUl f," !'-.L.' \rl!)~

i <illU )- ellmv [lag,e ads
i

lIn Column E, plea,e ,p<:(il) lh( lUla! revenue received Irunl all resldenlial subscriber bilis 111 eddl (alegur> IrUlllla.xes. surcharges. and uther mandator>
Ichargc, .sueh a, 911 ,·harges. slaic lllJi\t:rsal servil'e dlarges. and ]'RS charges Iflaxes arc llDI in(ludcd in l'll!umn F. do !101lnelude la,es III ('OIUllllll
Iplease Illdicate III a foulIlllle and in a separate document that taxes are not included in the totals.

I

l
in Column F, please specily the total r<:\cnue received from ali residential suhscrIber bills in each category from local service charges (i.e .. SUlll Df
columns C. D and E).

. In Column G, please specil) the total number uf switched lincs for \vhich a federal SLC is collected for all residcntial su. bscriber bills in each category. '1

Ilin Column II. please specily the totalnumher ufsvvitched part> lines for all residential subscriber bills in each categorv

II I
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Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

42 !Total

35
i 36

37
38
39
40

i 41

Less than $ 10.00

Greater than or equal to $ 10 00 but less than $ 20 00

Greater than or equal to $ 20.00 but less than $ 30.00

Greater than or equal to $ 3000 but less than $ 40.00

Greater than or equal to $ 4000 but less than $ 50.00

Greater than or equal to $ 50 00 and less than $ 100 00

Greater than or equal to $100 00

1,556,562 I 34,469 I 11,582 I 4,151

CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS

50,201 1,562 o

43 ILess than $ 10.00

44 IGreater than or equal to $ 10.00 but less than $ 20.00
45 IGreater than or equal to $ 20.00 but less than $ 30.00
46 IGreater than or equal to $ 30.00 but less than $ 40.00

, 47 IGreater than or equal to $ 40.00 but less than $ 50.00

i 48 IGreater than or equal to $ 5000 and less than $ 10000
'-

49 IGreater than or equal to $100.00
50 ITotal

Page 8
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Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

_,__"~~~~~ ! I ! ! ! ! I

Less than $ 100.00

Greater than or equal to $ 100.00 but less than $ 200.00
Greater than or equal to $ 200 00 but less than $ 300 00

Greater than or equal to $ 300.00 but less than $ 400.00
Greater than or equal to $ 400.00 but less than $ 500.00

Greater than or equal to $ 500.00 and less than $ 1000.00
Greater than or equal to $1000.00

,Total 571
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Revenue Benchmark Data Request

II CHART 5, SUOSCR' RE R RILLS - LOCA L SERV ICE AN 0 INTRA LATA TOLL REV EN UES FOR JULV 199'

I ror July 1998. please determine thc catcgory IIltO which each residential, single-line business, and multi-line business subscriber bill with

i iintra LATA (or equivalent) toll charges falls based on thc total local scn ICC and Intral.A L\ tull charges on that subscriber bill. The categories

I l,peClflel1ln Column A correspond [0 thc dollar amount for one local servin: bill vvith II1traLATA (or equivalent) toll charges. Please notc that the dollar

Ilamount categories in C~lumn A for rnutli-lint.: busmess data art.: II1crcascd b).a factor oftt.:n. For the purposes of.this d.ata.requesL a total bill i~1cludes a
. 'Ioccd service btiL as detlned above. and amounts charged for services prOVIded by your company, or an affiliate, for mtraLATA (or eqUivalent) toll

services. (1)0 nut include amounts collected on behalf of other telephonc companies).

In Column B. please spccd) the total number of rcsldentlal subscnber bills 111 each catcgory.

ill Column C pleasc specdv the 10lal rncnue recclvcd from ali reSidelitlal 'iubscnber bills ll1c'ach catcgor) from local 'iCI'\ICC bills

iill (01U1I1I1 U Pii:I.L"~ ,~, ..:.. il) diL' lUld! JL'\cllU( r\..'l..l'i\l'U Iruin till lC:-'IJcllllai :'\Uh~Crtt1t:l Olib ill '...\JCn l'al~~un irOllllIHraL.\ I \ (or Cljlll\alcl11I lull "-(nll';':,,,

lIn Colullln L picd,e ,pelll\ [hl' [Ula! rClcnuc rccel\l:J trom ,dl rCSI(knlial ,uhs(rlhcr bilb 11'1 cdeh Ldlegor) irOlll hll,d hllb 101 (Ol,i1 'l'I\ IlC <\lId ! I
i " " ! I
IlntralA I i\ lor cqulvalent) toll scn ICCS (i.c .. sum 01 column C and column I)). I

II 1 111 Column F. please ,pClI!\ the lota! llumbcl ot'I\lrc:licd imcs lor \\hll'h d tcJcra! Sil b culiecred tur all rcsldentlal subSCriber bills tIl cach categor) !

IIIn Column G. please ,pecti~ thc tolall1LJtIlhcr ul's\\llrhcd part) ItIlCS tor air Icsldcnllal subscrlbcr hills III cach catcgor) I

l' ~- ~.~ -.-.--------~----~
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Revenue Benchmark Data Request

Chart 5a. Residential Subscriber Bills

59 ILess than $ 10.00
60 IGreater than or equal to $ 10.00 but less than $ 20.00
61 IGreater than or equal to $ 20.00 but less than $ 30.00
62 IGreater than or equal to $ 30.00 but less than $ 40.00
63 IGreater than or equal to $ 40.00 but less than $ 50.00

! 64 IGreater than or equal to $ 50.00 and less than $ 100.00
65 IGreater than or equal to $100.00
66 ITotal

67 ILess than $ 10.00
68 IGreater than or equal to $ 10.00 but less than $ 20.00
69 IGreater than or equal to $ 20.00 but less than $ 30.00
70 IGreater than or equal to $ 30.00 but less than $ 40.00
71 IGreater than or equal to $ 40.00 but less than $ 50.00
72 IGreater than or equal to $ 5000 and less than $ 10000
73 IGreater than or equal to $10000
74 ITotal

1,556,562

Page 11
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Revenue Benchmark Data Request

Chart 5c. Multi-Line Business Subscriber Bills

Less than $ 100.00
Greater than or equal to $ 1000 but less than $ 2000

!Greater than or equal to $ 20000 but less than $ 30000

78 iGreater than or equal to $ 30000 but less than $ 400.00
79 IGreater than or equal to $ 400.00 but less than $ 500.00
80 IGreater than or equal to $ 500.00 and less than $ 1000.00
81 IGreater than or equal to $1000.00
82 Total
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