Revenue Benchmark Data Request

Sihy D you use tootnotes. please explan the tootnotes and idenuty the appropriate row and column on the page provided at the end of thiy document

REVENUE BENCHMARK DATA REQUEST

We seek the following data to assist the Commission in developing residential and business revenue benchmarks for the federal methodology adopted in
the Universal Service Order of May 8. 1997, that will help determine the level of high cost support non-rural carriers will reccive beginning July 1. 1999.
Because of the importance of the requested information in developing the revenue benchmarks. we ask that you perform a special study. in certain
instances. 1f such a study is necessary to provide the specified information.

In Charts 1. 4. and 5 below. we ask for information about charges on the bills of your residential. single-line business, and multi-line business subscribers.
Chart 1 asks for information for 1996. 1997, and the first quarter ot 1998. broken down first by class of customer (residential. single-line business. and
multi-line business). and then aggregated tor all subseribers. Charts 4 and 3 ask for information only tor the month ot July 1998 In Charts 2 and 3. we
ask for intormaton ahout vour mierstate and intrastate switched access revenues for the month of July 1998,

Instructions:

(1) Please use a difterent set of charts for each ol your study areas.

(2) Please note that we seck. whenever possible. only the revenucs that vou have billed. not the revenues that you have collected. Please indicate. in a
tootnote. if totals reflect booked. rather than billed. revenues.

{3) Please note that we ask for total revenues irom local service bills. mcluding taxes and surcharges. i1 you do not mclude tases in the calculation of total
revenues trom focal service bills. do not mclude taxes in the total revenues trom taxes and surcharges  Please mdicate. i a footnote. 1l taxes are not
included in the totals
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(63 Please il onhy the shaded cells. Do not move or create cells. rows. or columns,

(7) Note that some cells may be formatted 1o accept only responses provided in a certain format. Please comply with these constraints and do not adjust
the formatting. Unless otherwise specified, please enter numbers in thousands. For example. picase indicate five thousand dollars by entering only

"5." rather than "3000." Do not include dollar signs. which will be added automatically. or digits after the decimal place. which will not be accepted in the
cells. Some cell headings, such as those for numbers of bills in Charts 4 and 5, will specify that whole numbers with all necessary digits should be
entered.

(8) Note that we require you to file both paper and electronic copies of the completed spreadsheets. The paper copies must be signed on the previous page
by an authorized representative of the company. Please sce the filing procedures in the Order. DA-98-xxx. at paragraphs 7-12

(9) Responses to this data request are due October 6, 1998.

If vou believe that your data should be withheid trom the public tile, please note that vou must submit a request for contidential treatment ot vour data,
consistent with section 0.4359 of the Commuission's rules. that includes vour reasons for withholding yvour data. and facts upon which those reasons are
based. 47 C.F.R. §47 0.439. L.abeling disks or papers "Confidential” is not sufficient to request that your data be treated as confidential. Pleasc sce the
{iling procedures in the Order. DA 98-1576. at paragraph 8.
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Revenue Benchmark Data Request

CHART 1: SUBSCRIBER BILLS - DATA FOR 1996, 1997, and the Ist Quarter of 1998
Please provide the following data:

TFor each class ol subscribers bills (residential. single-line business, and multi-line business). please provide the total annual revenues for the years 1996
and 1997, and total quarterly revenucs for the first quarter of 1998 received from the following sources: local service bills (including taxes and
surcharges). as defined below: taxes and surcharges (separated out trom local service bills): intraLATA (or equivalent) toll charges for services
provided by vour company or an affiliate: the total number of subscriber bills. and the average number of switched lines for which a federal S1.C s
charged. i taxes are not included 1 the total revenues from locai service bills. do not mclude taxes in the total revenues from taxes and surcharges. and
please indicate in a footnote and a separate document that taxes are not included in the totals. Please indicate. in a tootnote. it totals reflect booked. rather
than billed. revenues. and include a separate document indicating the revenues for which booked. rather than billed. revenues are provided.

A local service bill includes flat or recurring monthly charges. extended area service (EAS) charges. local usage charges (message and minute). local
mileage and zone charges. tederal and state subscriber line charges (SLCs). 911 charges. state universal service charges. and telecommunications relay
services (TRS) charges. other mandatory charges. taxes and surcharges. second line charges. and charges for discretionary services. Please exclude from a

jocal service bli charges carried over from previous months. connection charges. special construction charges. and deposits - Discretionars seryices
;
fnclude services such as touch-tone, calb-watime cali-torsardimge catler-H0 and other €8 ASS teatures and oxclude son-regulated services sachas voice

Imart mnside wirme and vellow paee ads

|
{For Column B. please caleulate the average number of switched lines by taking the average of the folloswmyg the number of switched hines sersed tor the
class of subscribers on December 31, 1995, March 31, 1996, June 30, 1996, September 30, 1996, and December 31, 1996.

For Column C. picase calculate the average number of switched lines in the same manner.

For Column D, please calculate the average number of switched lines by taking the average of the following: the number of switched lines served tor the
class of subscribers on December 31, 1997 and the last day of each month in the first quarter of 1998,
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Revenue Benchmark Data Request

Residential subscriber bills

1997

1st Q 1998

Single-line business subscriber bills
Total revenues from local service bills

1 |Total revenues from local service bills $240,222 | $256,930 $68,151

2 |Total revenues from taxes and surcharges N/A N/A N/A

3 |[Total revenues from intralLATA toll charges $38,130 $28,933 $6,196

4 |Total number of local service bills

5 |Average number of switched lines for which a federal SLC is charged 818 835 851
A B C D

1st Q 1998

Total revenues from taxes and surcharges

Total revenues from intraLATA toll charges

[Co] Kool N Ne)]

Total number of local service bills

—
(]

Average number of switched lines for which a federal SLC is charged

28

11

A
be

Total revenues from local service bills

12

Total revenues from taxes and surcharges

13

Total revenues from intralL ATA toli charges

14

Total number of local service bills

15

Average number of switched lines for which a federal SLC is charged

252

267

272

A
All subscriber bills 1st Q 1998
Total revenues from local service bills $408,029 | $435,034 | $114,725
17 {Total revenues from taxes and surcharges N/A N/A N/A
18 |Total revenues from intraLATA toll charges $54 613 $45,875 $9,688
19 [Total number of local service bills
20 [Average number of switched lines for which a federal SLC is charged 1,101 1,131 1,152
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Revenue Benchmark Data Request

CHART 2: INTERSTATE SWITCHED ACCESS REVENUES FOR JULY 1998

For each class of customer (residential. single-line business. and multi-line business). please provide total interstate switched access revenues tor July
1998 received through: flat-rated charges to interexchange carriers based on the number of presubscribed lines. i.c.. presubscribed interexchange carrier
charges (PICCs): per-minute charges, including common line, switching and transport charges that are recovered on the basis of a per-minute charge: and
per-call charges. In addition, please provide the total interstale access revenues for July 1998 received through tlat-rated carrier-to-carrier charges.

FFor July 1998. please undertake a special study. if necessary. to determine the total number of interstate switched originating and terminating access
minutes. In addition to total interstate switched access minutes. determine the number of such minutes originated and terminated by cach class ol customer
(residential. single-line business. and multi-line business). Also. picase include the average number of residential. single-line business and multi-line
business swilched Hines i service during the study period. where the average is calculated by taking the simple average ot the number of hnes i service at
the beginning of the study pertod and the number ot lines i service at the end of the period.

eV enues
at-rated charges to
21 |presubscribed lines

22 |Per-minute charges

23 |Per-call charges

Other IXC carrier-to-carrier flat-rated charges
(excluding special access and IXC flat-rated
charges based on number of presubscribed

Originating Minutes

26 |Terminating Minutes

27 |Average Lines In Service 844 28
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Revenue Benchmark Data Request

CHART 3; INTRASTATE SWITCHED ACCESS REVENUES FOR JULY 1998

For each class of customer (residential. singie-line business, and multi-line business). picase provide total intrastate switched access revenues for July
1998 rcceived through: flat-rated charges to interexchange carriers based on the number of presubscribed lines. such as. presubscribed interexchange
carrier charges (PICCs); per-minute charges. including common line. switching and transport charges that are recovered on the basis of a per-minute
charge: and per-call charges. In addition. please provide the total intrastate access revenues for July 1998 received through flat-rated carrier-to-carrier
charges.

For July 1998. please undertake a special study. it necessary. o determine total number of intrastate switched originating and terminating access minutes.
I addition 10 tolal intrastate switched access minutes. determine the number of such minutes vriginated and terminated by cach class of customer
(residential. single-line business. and multi-line business). Also. please include the average number of residential. single-line business and multi-line
business switched lines in service during the study period. where the average is calculated by taking the simple average of the number of lines in service al
the beginning ol the study period and the number of lines in service at the end of the period.

revenues reveliues revenues fevenues

Flat-rated charges to IXCs based on number of
28 |presubscribed lines NA
29 |Per-minute charges $1,139 116,700
30 [Per-call charges $2,077 NA

(excluding special access and IXC flat-rated
charges based on number of presubscribed
31 |lines) $243

32 |Originating Minutes 63,072

33 |Terminating Minutes 53,629
34 |Average Lines In Service 844 28 269
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Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS -- LOCAL SERVICE REVENUES FOR JULY 1998

For July 1998. plcasc determine the category into which cach residential, single-line business, and multi-line business subscriber bill falls based on the
total focal service charges on that subscriber hill. The categories specified in Column A correspond to the dollar amount for one local service bill. Please
note that the dolar amount calegories in Column A for multi-line business service bills are increased by a factor of ten.

A local service bill includes flat or recurring monthly charges, extended area service {EAS) charges. local usage charges (message and minute). local
mileage and zone charges. lederal and state subscriber line charges (SLCs). 911 charges. state universal service charges. and tclecommunications relay
services (TRS) charges. other mandatory charges. taxcs and surcharges. second line charges. and charges for discretionary services. Please exclude from a
focal service bill chiarges carried over from previous months. connection charges. special construction charges. and deposits. Discretionary services
include services such as touch-tone. call-waiting. call-forwarding. calier-1D. and other C1.ASS leatures. and exclude non-regulated services such as voice-
mail. inside wiring. and yellow page ads.

In Column B, please specify the total number of residential subscriber bills in cach category.

In Column C, please specify the wtal revenue received from all residential subscriber bills in each category from flat monthly charges. oxtended arca
service charges. local usage charges. local mileage and zonc charges. Federal and State SLCs. and second line charges.

i Column D, please specily the total revenue recenved trom all residenual subscriber bills o cach category Trom discretionars charges such as touch-tong.
Cicali-waiting call-torwarding . calles-1D 0 and other CF ASS features Please onclude charges for nop-repalated services sach as votce-mail fnside soting
and yellow page ads.

In Column E, pleasc specify the total revenue received from all residential subscriber bills in each category from taxes. surcharges. and other mandatory
charges such ax 911 charges. state universal service charges. and TRS charges 1 taxes are not included in column Fodo not include taxes in Column |

pleasc indicate in a footnote and in a separate document that taxes are not included in the totals.

In Column F, please specity the total revenue received from all residential subscriber bills in cach category trom local service charges {i.e.. sum of
columns C, D and k).

In Column G, please specity the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column H, please specify the total number of switched party Tines for all residential subscriber bills in cach category.
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Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

35

A B

Less than $ 10.00

C

D

E

36

Greater than or equal to $ 10.00 but less than $ 20.00

37

Greater than or equal to $ 20.00 but less than $ 30.00

38

Greater than or equal to $ 30.00 but less than $ 40.00

39

Greater than or equal to § 40.00 but less than $ 50.00

40

Greater than or equal to $ 50.00 and less than $ 100.00

41

Greater than or equai to $100.00

42

Total 840,639

16,581

5,385

3,196

25,162

844

366

CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS

43

Less than $ 10.00

B

C

D

44

Greater than or equal to $ 10.00 but less than $ 20.00

45

Greater than or equal to $ 20.00 but less than $ 30.00

46

Greater than or equal to $ 30.00 but less than $ 40.00

47

Greater than or equal to $ 40.00 but less than $ 50.00

48

Greater than or equal to $ 50.00 and less than $ 100.00

49

Greater than or equal to $100.00

50

Total

28

Page 8

Sckyred.xls



Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

51

Less than $ 100.00

B C D

L 52

Greater than or equal to $ 100.00 but less than $ 200.00

)

Greater than or equal to $ 200 .00 but less than $ 300.00

. 54

Greater than or equal to $ 300.00 but less than $ 400.00

55

Greater than or equal to $ 400.00 but less than $ 500.00

56

Greater than or equal to $ 500.00 and less than $ 1000.00

57

Greater than or equal to $1000.00

58

Total

269
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Revenue Benchmark Data Request

CHART 5: SUBSCRIBER BILLS -- LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998
For July 1998, pleasc determine the category into which each residential, single-line business, and multi-line business subscriber bill with
intraLATA (or equivalent) toll charges falls based on the total local service and intral ATA toll charges on that subscriber bill. The categories
specitied in Column A correspond 10 the dollar amount tor one local service bill with intralL ATA (or equivalent) toli charges.  Please note that the dollar
amount categorics in Column A for mutli-line business data are increased by a factor ot ten. For the purposes of this data request. a total bill includes a
local service bill. as defined above. and amounts charged for services provided by your company, or an affiliate, for intraLATA (or equivalent) toll
services. {Do not include amounts collected on behalf of other telephone companies).
In Column B. please specify the total number of residential subscriber bills in cach category.
In Column C. plcasc specify the total revenue recenved trom all residential subscriber bills in each category from local service bills

[ Cotumn D picase speaihy the total revene recened from adl ressdential subscriber Biils i cachn category trom mibrab A LA tor equin adent ol services

In Column F. please specify the total revenue recened from all residential subsceriber bills i cach category from total bills tor tocal service and

mtral A LA (or equivalent) toll services (1o sum of column C and column D).
in Column F. please spectly the total number of switched Tines for which a tederal SLC 1s collected for all residential subscriber bills i cach category.

In Column G. please specity the total number of switched party hines tor all restdential subscriber bills in each categony
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Revenue Benchmark Data Request

Chart 5a. Residential Subscriber Bills

59

Less than $ 10.00

B

C

60

Greater than or equal to $ 10.00 but less than $ 20.00

61

Greater than or equal to $ 20.00 but less than $ 30.00

62

Greater than or equal to $ 30.00 but less than $ 40.00

63

Greater than or equal to $ 40.00 but less than $ 50.00

64

Greater than or equal to $ 50.00 and less than $ 100.00

65

Greater than or equal to $100.00

66

Total

840,639

25,162

2,201

27,363

844

366

Chart 5b. Single-Line Business Subscriber Bills

67

Less than $ 10.00

B

C

68

Greater than or equal to $ 10.00 but less than $ 20.00

69

Greater than or equal to $ 20.00 but less than $ 30.00

70

Greater than or equal to $ 30.00 but less than $ 40.00

71

Greater than or equal to $ 40.00 but less than $ 50.00

72

Greater than or equal to $ 50.00 and less than $ 100.00

73

Greater than or equal to $100.00

74

Total

28
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Revenue Benchmark Data Request

Chart 5¢. Multi-Line Business Subscriber Bills

75

Less than $ 100.00

i 76

Greater than or equal to $ 10.00 but less than $ 20.00

77

Greater than or equal to $ 200.00 but less than $ 300.00

78

Greater than or equal to $ 300.00 but less than $ 400.00

79

Greater than or equal to $ 400.00 but less than $ 500.00

80

Greater than or equal to $ 500.00 and less than $ 1000.00

81

Greater than or equal to $1000.00

82

Total

269
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Revenue Benchmark Data Request

Footnotes

BellSouth does not maintain historical data on the number of local service bills. The

Rows
4914

Columns
B,.C,D

provided response is based, instead, on the number of accounts in service as follows:

& 19

1996 is equal to the average of 9/96 & 12/96; 1997 is equal to the average of 12/96

& 12/97; 1998 is equal to the average of 12/97 & 3/98.

BellSouth does not retain business revenue data in the format requested. A special

6,8,11

B,C.D

billing study was performed for December 1996, December 1997 and March 1998 in

& 13

order to estimate the split between single line and multi-line business. The results of

this study were applied to the revenue totals to estimate the single line/multi-line split.

BellSouth does not retain access revenue data in the format requested. A special

21-23

study was developed using 7/98 demand data to calculate access minutes of use by

25 & 26

o|o
mjo

o|w

customer type. The results of this study were applied to the revenue totals assuming

that each class of customer would generate an amount of revenue equal to its share

of the minutes.

BellSouth does not retain access revenue data in the format requested. A special

28 - 30

study was developed using 7/98 demand data to calculate access minutes of use by

32 & 33

0|
0|0
m|O

customer type. The results of this study were applied to the revenue totals assuming

that each class of customer would generate an amount of revenue equal to its share

of the minutes.

BellSouth does not retain bill counts, revenue or line counts in the format requested. A

35-58

All

special analysis of 7/98 customer billing records was performed to estimate the

requested data. In addition, due to flexible billing arrangements, volume and term

discount plans, contract service arrangements, special assemblies and thousands of

rate elements offered to multi-line business customers, it was not feasible to attempt to

disaggregate their discretionary services from their access line services. Accordingly,

all of these non-toll revenues are reported in column C of lines 51 through 58.

BellSouth does not retain bill counts, revenue or line counts in the format requested. A

59 -82

All

special analysis of 7/98 customer billing records was performed to estimate the

requested data.
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Revenue Benchmark Data Request

‘z
B

Approved by OMB )

3060-0842

Expires 02/28/1999

Estimated Average Burden Per Response: 250 Hours

Notice to Individuals: Pursuant to Congress's directive in the Telecommunications Act of 1996 that the Commission establish support
mechanisms to ensure the delivery of affordable telecommunication service to all Americans, the Commission determined on May 8, 1997
that universal service support for rural, insular, and high cost areas should be based on forward-looking economic costs. As part of the
forward-tooking economic cost methodology, the Commission determined that it would select two revenue benchmarks to calculate the
amount of federal universal service support that eligible non-rural carriers should receive. The data request solicits information from non-
rural local exchange carriers to caiculate the revenue benchmarks that will determine the level of universal service support. Your response
iIs mandatory. 47 C.F.R. §§ 0.91 and 0.291.

This data request will be used to assist the Commission in implementing the forward-looking economic cost methodology used to estimate
the amount of universal service support that will be provided to eligible non-rural carriers beginning July 1, 1999.

An agency may not conduct or sponsor and a person is not required to respond to a collection of information unless it displays a currently
valid control number The control number assigned to this collection is 3060-0842.

We have estimated that each response 1o this coliection of information will take. on average, 250 hours Our estimate includes the time to
read the instructions. look through existing records, gather and maintain the required data. and actually complete and review the form oi
response. [f you have any comments on this estimate, of how we can improve the collection and reduce the burden i causes you. please
write the Federal Communications Commission, AMD-PERM, Washington, D.C. 20554, Paperwork Reduction Project (3060-0842) We
also will accept your comments via the internet if you send them to jboley@fcc.gov. Please DO NOT SEND COMPLETED RESPONSES
TO THIS ADDRESS.

CERTIFICATION

| certify that | have been designated by the Company to attest to the accuracy of the information contained herein and that | have examined
the foregoing and that to the best of my knowledge, information, and belief, alt statements of fact contained in this report are an accurate
statement of the affairs of the respondent with respect to the data and information set forth herein.

Printed Name: Steve Bigelow Telephone Number:205-977-0400

Position: Director Pricing Strategy

Holding Company and Code: BeliSouth Telecommunications Study Area and Code:SCLA
Signawre./qk A ate \Q 5 -4F
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Revenue Benchmark Data Request

REVENUE BENCHMARK DATA REQUEST

We seck the following data to assist the Commission in developing residential und business revenue benchmarks for the federal methodology adopted in
the Cniversal Service Order of May 8. 1997, that will help determine the level of high cost support non-rural carriers will receive beginning July 1. 1999,
Becausc of the importance of the requested information in developing the revenue benchmarks. we ask that you perform a special study. in certain
instances. if such a study is necessary to provide the specitied information.

In Charts 1. 4. and 5 below., we ask for information about charges on the bills of your residential. single-line business, and multi-line business subscribers.
Chart 1 asks for information for 1996, 1997, and the first quarter of 1998, broken down first by class of customer {residential. single-line business. and
multi-tine businessy. and then aggregated for all subscribers. Charts 4 and 3 ask fur information ondy for the month of July 1998 In Charts 2 and 3 we

ask for infomation aboui » owr milcrstale and miraslaie swilched aceess revenuces for the month ol July 1998

Instructions:

(1) Please use a different set of charts for cach of your study arcas.

(2) Please note that we seek. whenever possible. only the revenues that y ou have bitled. not the revenues that you have collected. Please indicate. in a
footnote. if totals reflect booked. rather than billed. revenues.

(31 Please note that we ask for total rey enues from focal serviee bills, including tases and surcharges. [ you do not include taxes in the calculation of total
revenues from local service bills. do not include taxes m the total revenues from taxes and surcharges. Please indicate. n a footnote. 11 taxes are not
included in the totals.

i ; Gy id
Foron s poatinelos s picase Ovpldin i

propriae row and coiuin on the page provided at the end of this document

PETOTH
1

REEEN TR g

Phoatic Rite o Bdob b onbe m Jn0s X Tan e

L i B e A

ety Frease D oy the shaded cells. Do not mos e or create cells. row s, or columns

171 Note that some vells may be formatted to accept only respoises provided i a certain format. Please comply with these constraints and do not adjust
the formatting. Unless otherwise specified, please enter numbers in thousands. ['or cxample. please indicate five thousand dollars by entering onhy

"5 rather than 30007 Do not imclude dollar signs. swhich will be added automaticaliy . or digits atter the decimal place. which will not be accepted in the
cells. Some cell headings, such as those for numbers of bills in Charts 4 and 5, will specify that whole numbers with all necessary digits should be
entered.

(8) Note that we require you to file both paper and clectronic copies of the completed spreadsheets. The paper copies must be signed on the previous page
by an authorized representative of the company. Please sce the filing procedures in the Order. DA-98-xxx. at paragraphs 7-12 .

(9) Responses to this data request are duc October 6, 1998.

It s ou believe that y our data should be withheld from the public tile. please note that you must submit a request for confidential treatment of your data.
consistent with section 0 459 of the Commission's rules. that includes vour reasons tor withholding your data. and facts upon which those reasons are
based. 47 C.F R §47 0.459. Labeling disks or papers "Confidential” is not sufficient 1o request that your data be treated as confidential. Please see the
filing procedures in the Order, DA 98-1576. at paragraph 8.
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Revenue Benchmark Data Request

CHART 1: SUBSCRIBER BILLS -- DATA FOR 1996, 1997, and the Ist Quarter of 1998

Please provide the following data:

For each class of subscribers bills (residential. single-line business. and multi-line business). please provide the total annual revenues for the years 1996
and 1997, and total quarterly revenues for the first quarter of 1998 received from the following sources: loeal service bills (including taxes and
surcharges). as defined below: taxes and surcharges (separated out from local service bills): intraLATA (or equivalent) toll charges for services
provided by vour company or an affiliate. the total number of subscriber hills. and the average number of switched lines for which a tederal SLU 18
charged. I taxes are not included in the total revenues from local service bills. do not include taxes in the total revenues from taxes and surcharges. and
please indicaie i a footnote and a separate document that taxes are not included in the totals. Please indicate. in a footnote. if totals reflect booked. rather
than billed. revenues. and include a separate document indicating the revenues for which booked. rather than billed. revenues are provided.

A local service bill includes fat or recurring monthly charges. extended area service (EAS) charges. local usage charges (message and minute). local
mifcage and sone charges. federal and state s ¢ charges {S1.Cs). 911 charges. state universal service charges. and telecommunications relay
services ¢ RSy charges other mandatory charges. taxes and surcharges. second line charges. and charges tor discretionary services. Please exclude from u
focal service hill charges carried over rom previous months, connection charges special construction charges. and deposits. Discretionary services
tclude services such s oudhi-tone calbeaatme call toreardmg caller-1D aned other O ASS teatures and exclude nop-regulated services such as voice-

P sk

Coitonsy g and

ot Column B. please caleulate the average number of switehed Hnes by taking the average of the tollowimg: the number of switched lines served tor the

class of subscribers on December 31, 1995, March 31, 1996, June 30, 1996, September 30, 1996, and December 31, 1996,
For Column C. please calculate the average number ot switched lines in the same manner.

For Column D. piease calculate the average number of switched lines by taking the average of the tollowing: the number of switched lines served for the
class of subseribers on December 31, 1997 and the last day of cach month in the first quarter of 1998.
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Revenue Benchmark Data Request

Residential subscriber bills

1997

15t Q 1998

1 |Total revenues from local service bills $510,431 | $533,619| $138,564
2 |Total revenues from taxes and surcharges N/A N/A N/A
3 {Total revenues from intraLATA toll charges $23,749 $23,439 $5,440
4 Total number of local service bills
5 JAverage number of switched lines for which a federal SLC is charged 1,528 1,566 1,601
A B C D
g e b be 006 g9 Q 98
6 |Total revenues from local service bills
7 |Total revenues from taxes and surcharges
8 |Total revenues from intralLATA toll charges
9 |Total number of local service bills
10 |Average number of switched lines for which a federal SLC is charged 53 48 46
A B C D
o $) Q0 O ) . 810 :
11 |Total revenues from local service bills
12 |Total revenues from taxes and surcharges
13 |Total revenues from intraLATA toll charges
14 |Total number of iocal service bills
15 lAverage number of switched lines for which a federal SLC is charged 525 556 572
A B C D
A D e D GQ 6B Q Q0 :
16 |Total revenues from local service bills $870,558 | $928,293 | $245,182
17 |Total revenues from taxes and surcharges N/A N/A N/A
18 |Total revenues from intraLATA toll charges $33,441 $34,305 $8,042
19 |Total number of local service bills
20 |Average number of switched lines for which a federal SLC is charged 2,106 2,170 2,219
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Revenue Benchmark Data Request

CHART 2: INTERSTATE SWITCHED ACCESS REVENUES FOR JULY 1998

For cach class of customer {residential, single-line business. and multi-tine business). please provide total interstate switched access revenues tor July
1998 received through: flat-rated charges to interexchange carriers based on the number of presubscribed lines. i.¢.. presubscribed interexchange carrier
charges (PICCs): per-minute charges. including common line. switching and transport charges that arc recovered on the basis of a per-minute charge: and
per-call charges. In addition. please provide the total interstate access revenues for July 1998 received through tlat-rated carrier-to-carrier charges.

For July 1998, please undertake a special study. if necessary. to determine the total number of interstate switched originating and terminating access
minutes. In addition to total interstate switched access minutes. determine the number of such minutes originated and terminated by cach class of customer
(residential, single-hine business. and mulu-line busimess). Also. please include the average number of residential. single-line business and multi-line
business switched lines i service during the study period. where the average is calculated by taking the simple average ol the number of lines in service af
the beginming ot the study period and the number of lines m service at the end of the period.

Single ine

LVENUeS rEvenues TEVEenues fEVENUEeS
at-rated charges to

21 |presubscribed lines $2,301
22 |{Per-minute charges $8,166 545,679
23 !Per-call charges $433 NA

Other IXC carrier-to-carrier flat-rated charges

(excluding special access and IXC flat-rated
24 Icharges based on number of presubscribed $1,393
25 |Originating Minutes 308,454

26 |Terminating Minutes 237,225
27 {Average Lines In Service 1,562 45 571
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Revenue Benchmark Data Request

CHART 3: INTRASTATE SWITCHED ACCESS REVENUES FOR JULY 1998

For cach class of customer (residential, single-line business, and multi-line business). please provide total intrastate switched access revenues for July
1998 received through: fTat-rated charges to interexchange carriers based on the number of presubscribed lines. such as. presubscribed interexchange
carrier charges (PICCs): per-minute charges. including common line. switching and transport charges that are recovered on the basis of a per-minute
charge: and per-call charges. In addition. please provide the total intrastate access revenues for July 1998 received through flat-rated carrier-to-carrier
charges.

In addition o total intrastate switched access minutes, determine the number of such minutes originated and terminated by cach class of customer
(residential, singie-imne business. and mult-line business). Also. please include the average number of residential. single-line business and multi-line
business switched lines in service during the study period. where the average is calculated by taking the simple average of the number of lines in service at
the beginning of the study period and the number of' lines in service at the end of the period.

For July 1998, please undertake a special study. 1f necessary. to determine total number ot intrastate switched originating and terminating access minutes.

]

TEVENUeS roveliues TEN €5 revenues

Flat-rated charges to IXCs based on number of
28 |presubscribed lines

29 |Per-minute charges

30 |Per-call charges

(excluding special access and IXC flat-rated

charges based on number of presubscribed

lines) $260
yiee e Multi-line

Originating Minutes

33 |Terminating Minutes
34 |Average Lines In Service 1,562 45 571
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Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS -- LOCAL SERVICE REVENUES FOR JULY 1998

For July 1998, please determine the category mto which cach residential, single-line business, and multi-line business subscriber bill fails bascd on the
total local service charges on that subscriber bill. 1he categories specified in Column A correspond to the dollar amount for one local service hill. Please
note that the dollar amount categories in Column A for multi-line business service bills are increased by a factor of ten.

A local service bill includes flat or recurring monthly charges. extended area service (EAS) charges. Jocal usage charges (message and minute), local
mileage and zone charges. federal and state subscriber line charges (SLCs). 911 charges. state universal service charges. and telecommunications relay
services (FRS) charges. other mandatory charges. taxes and surcharges. second line charges. and charges for diseretionary services. Please exclude from a
local service bill charges carricd over frem previous months, connection charges. special construction charges. and deposits. Discretionary services
inciude services such as touch-tone. cail-waiting. cali-forwarding. cailer-1D. and other CLASS features. and exclude non-regulated services such as voice-
mail. inside wiring. and vellow page ads

in Column B, please specity the total number of residential subscriber bills in cach category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from flat monthly charges. extended arca
service charges. local usage charges. local mileage and zone charges. Federal und State SLCs. and second fine charges.

tn Column D, plcase specits the total revenue received trom ali restdential subscriber bills i cach cutepory from discretioniarny charges such as wuch-tone. |
i I : BUL 3 L i

P e o
amnd othet U8 ASS Tontures Please ovclode

cati-waiting

churges Tor sorereeuiated ~cevioes ~uch = corce-nnl isede s

P R N IT Rt L I T
vili-torsardimg catle

jaid yciiow page ads
In Column E, please specily the total revenuc recened from all residential subscriber bilis in cach category [rom taxes. surcharges. and other mandatory
charges such as 91 charges. state universal service charges. and TRS charges. 1f taxes are not included in column F. do not include taves in Column 1

please indicate in 4 foownote and in a separatc document that taxes are not included in the totals.

In Column F, please specity the total revenue received from all residential subscriber bills in each category from local service charges (i.e.. sum of
columns C. D and E).

In Column G, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in cach category.

in Column H. please specify the total number of switched party lines for all residential subscriber bills in cach categon .
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Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

35

Less than $ 10.00

Number of

UMPers)

Tota!

Number of

36

Greater than or equal to $ 10.00 but less than $ 20 00

37

Greater than or equal to $ 20.00 but less than $ 30.00

38

Greater than or equal to $ 30.00 but less than $ 40.00

39

Greater than or equal to $ 40.00 but less than $ 50.00

40

Greater than or equal to $ 50.00 and less than $ 100.00

A

41

Greater than or equal to $100.00

42

Total

1,556,562

34,469

11,682

4,151

50,201

1,562

CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS

43

Less than $ 10.00

B

C

D

44

Greater than or equal to $ 10.00 but less than $ 20.00

45

Greater than or equal to $ 20.00 but less than $ 30.00

46

Greater than or equal to $ 30.00 but less than $ 40.00

47

Greater than or equal to $ 40.00 but less than $ 50.00

48

Greater than or equal to $ 50.00 and less than $ 100.00

49

Greater than or equal to $100.00

50

Total

45
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Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

51

Less than $ 100.00

Number of

52

Greater than or equal to $ 100.00 but iess than $ 200.00

© 53

Greater than or equal to $ 200 00 but less than $ 300 00

54

Greater than or equal to $ 300.00 but less than $ 400.00

55

Greater than or equal to $ 400.00 but less than $ 500.00

56

Greater than or equal to $ 500.00 and less than $ 1000.00

57

Greater than or equal to $1000.00

. 58

Total

571
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Revenue Benchmark Data Request

CHART 5: SUBSCRIBER BILLS -- LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998
For July 1998. please determine the category into which each residential, single-line business, and multi-line business subscriber bill with
intralLATA (or equivalent) toll charges falls based on the total local service and intral. ATA toll charges on that subscriber bill. The categories
specilicd tn Column A correspond to the dollar amount for one local service bill with intral, ATA (or cquivalent) toll charges.  Please note that the doHar
amount categories in Column A for muthi-fine business data are increased by a factor of ten. FFor the purposes of this data request. a total bill includes a
local service bill, as defined above. and amounts charged for services provided by your company, or an affiliate, for intralLATA (or equivalent) toll
services. (Do not include amounts collected on behalt of other telephone companies).
In Column B. please specity the total number of residential subscriber bills in cach category.
in Column C. picasc specify the wital revenue recenved from all residential subscriber bitls i cach categony trom local service bills

il;. Cotlumn D picase ~spocihy Hie old ey enie received roitt all residential subsenber biils in cach category Iromoantral . A LA (or equinalenty toll services

L Columan E. piease speaify the wtal revenue recenved from all residential subscriber bills in cach category iron wtal bilis tor focul ser e and
mtral A LA cor equivalent) wll services (ie.. sum of column C and column D).

In Column F. please specity the wial number of swiched fines for which a tederal SEC is collected tor all residential subscriber bills 1 cach category

In Column G. piease specity the total number of switched party iines for alt residential subscriber bills in cach category .

Page 10

Sclared.xls




Revenue Benchmark Data Request

Chart 5a. Residential Subscriber Bilis

59

Less than $ 10.00

60

Greater than or equal to $ 10.00 but less than $ 20.00

61

Greater than or equal to $ 20.00 but less than $ 30.00

62

Greater than or equal to $ 30.00 but less than $ 40.00

63

Greater than or equal to $ 40.00 but less than $ 50.00

64

Greater than or equal to $ 50.00 and less than $ 100.00

65

Greater than or equal to $100.00

66

Total

1,656,562

50,201

1,778

1,562

Chart 5b. Single-Line Business Subscriber Bills

Less than $ 10.00

68

Greater than or equal to $ 10.00 but less than $ 20.00

69

Greater than or equal to $ 20.00 but less than $ 30.00

70

Greater than or equal to $ 30.00 but less than $ 40.00

71

Greater than or equal to $ 40.00 but less than $ 50.00

72

Greater than or equal to $ 50.00 and less than $ 100.00

73

Greater than or equal to $100.00

74

Total

45
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Revenue Benchmark Data Request

Chart 5c¢. Muiti-Line Business Subscriber Bills

75

A B C

Less than $ 100.00

76

Greater than or equal to $ 10.00 but less than $ 20.00

77

Greater than or equal to $ 200 .00 but less than $ 300.00

78

Greater than or equai to $ 300.00 but less than $ 400.00

79

Greater than or equal to $ 400.00 but less than $ 500.00

80

Greater than or equal to $ 500.00 and less than $ 1000.00

81

Greater than or equal to $1000.00

82

Total
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