Revenue Benchmark Data Request

CHART 5: SUBSCRIBER BILLS -- LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998

For July 1998. pleasc determine the category into which each residential, single-line business, and multi-line business subscriber bill with
intralLATA (or equivalent) toll charges falls based on the total local service and intral ATA toll charges on that subscriber bill. The categories
specified in Column A correspond to the dollar amount for one local service bill with intral. A I A tor equivalent) toll charges.  Picase note that the dollar
amount categories in Column A for mutli-line business data are increased by a factor ot ten. For the purposes of this data request. a total bill includes a
local service bill. as defined above. and amounts charged for services provided by your company, or an affiliate, for intraLATA (or equivalent) toli
services. (Do not include amounts collected on behalf of other telephone companies).

In Column B. please specity the total number of residential subscriber bills in cach category.
In Column € pleasc specify the total revenue received trom all residential subscriber bills 1 each category from local service bills
Hin Column D please speciiy the total revenue recerved trom ali restdential sabseriber dDifls uy cach category frommtral A A o cqunaionty toll serv e,

' N - - . . . . . N
Hn Columa F please specity the total revenuoe recerved from alt residential subscriber bills by cach category from tetal bills tor focal service and

intral. A TA (or equivalenty toll services (e sum ot column C and column D).

In Column F. please speci!y the total number of switched hnes tor which a tederal SEC s collected tor all residential subscriber bills m cach categorny

i

In Column G. please specify the totai number of switched party lines for all residential subscriber bills in cach category
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Revenue Benchmark Data Request

Chart 5a. Residential Subscriber Bills

59

Less than $ 10.00

B

C

60

Greater than or equal to $ 10.00 but less than $ 20.00

61

Greater than or equal to $ 20.00 but less than $ 30.00

62

Greater than or equal to $ 30.00 but iess than $ 40.00

63

Greater than or equal to $ 40.00 but less than $ 50.00

64

Greater than or equal to $ 50.00 and less than $ 100.00

65

Greater than or equal to $100.00

66

Total

1,651,104

42,194

970

43,164

1,562

Chart 5b. Single-Line Business Subscriber Bills

67

Less than $ 10.00

B

C

68

Greater than or equal to $ 10.00 but less than $ 20.00

69

Greater than or equal to $ 20.00 but less than $ 30.00

70

Greater than or equal to $ 30.00 but less than $ 40.00

71

Greater than or equal to $ 40.00 but less than $ 50.00

72

Greater than or equal to $ 50.00 and less than $ 100.00

73

Greater than or equal to $100.00

74

Total

62
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Revenue Benchmark Data Request

Chart 5¢. Multi-Line Business Subscriber Bills

75

A B C

Less than $ 100.00

76

Greater than or equal to $ 10.00 but less than $ 20.00

T
i

Greater than or equal to $ 200.00 but less than $ 300.00

78

Greater than or equal to $ 300.00 but less than $ 400.00

79

Greater than or equal to $ 400.00 but less than $ 500.00

80

Greater than or equal to $ 500.00 and tess than $ 1000.00

81

Greater than or equal to $1000.00

82

Total

Page 12
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No.

Revenue Benchmark Data Request

Footnotes

BellSouth does not maintain historical data on the number of local service bills. The

4914

B,.CD

provided response is based, instead, on the number of accounts in service as follows:

& 19

1996 is equal to the average of 9/96 & 12/96; 1997 is equal to the average of 12/96

& 12/97; 1998 is equal to the average of 12/97 & 3/98.

BellSouth does not retain business revenue data in the format requested. A special

6,8,11

B,CD

billing study was performed for December 1996, December 1997 and March 1998 in

& 13

order to estimate the split between single line and multi-line business. The results of

this study were applied to the revenue totals to estimate the single line/multi-line split.

BellSouth does not retain access revenue data in the format requested. A special

21-23

study was developed using 7/98 demand data to calculate access minutes of use by

25 & 26

O|w

o|O

m|Oo

customer type. The results of this study were applied to the revenue totals assuming

that each class of customer would generate an amount of revenue equal to its share

of the minutes.

BellSouth does not retain access revenue data in the format requested. A special

28 - 30

study was developed using 7/98 demand data to calculate access minutes of use by

32 & 33

O|m

00
mjo

customer type. The results of this study were applied to the revenue totals assuming

that each class of customer would generate an amount of revenue equal to its share

of the minutes.

BellSouth does not retain bill counts, revenue or line counts in the format requested. A

35-58

All

special analysis of 7/98 customer billing records was performed to estimate the

requested data. In addition, due to flexible billing arrangements, volume and term

discount plans, contract service arrangements, special assemblies and thousands of

rate elements offered to multi-line business customers, it was not feasible to attempt to

disaggregate their discretionary services from their access line services. Accordingly,

all of these non-toll revenues are reported in column C of lines 51 through 58.

BellSouth does not retain bill counts, revenue or line counts in the format requested. A

59 -82

All

special analysis of 7/98 customer billing records was performed {o estimate the

requested data.
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Revenue Benchmark Data Request

Approved by OMB

3060-0842

Expires 02/28/1999

Estimated Average Burden Per Response: 250 Hours

Notice to Individuals: Pursuant to Congress's directive in the Telecommunications Act of 1996 that the Commission establish support
mechanisms to ensure the delivery of affordable telecommunication service to all Americans, the Commission determined on May 8, 1997
that universal service support for rural, insular, and high cost areas should be based on forward-looking economic costs. As part of the
forward-looking economic cost methodology, the Commission determined that it would select two revenue benchmarks to calculate the
amount of federal universal service support that eligible non-rural carriers should receive. The data request solicits information from non-
rural local exchange carriers o calculate the revenue benchmarks that will determine the level of universal service support. Your response
is mandatory. 47 CF.R. §§0.91 and 0.291.

This data request will be used to assist the Commission in implementing the forward-looking economic cost methodology used to estimate
the amount of universal service support that will be provided to eligible non-rural carriers beginning July 1, 1999.

An agency may not conduct or sponsor and a person is not required to respond to a collection of information unless it displays a currently
valid control number. The control number assigned to this collection is 3060-0842.

'We have estimated that each response to this collection of information will take, on average. 250 hours. Our estimate includes the time to
iread the instructions look through existing records. gather and maintain the required data, and actually complete and review the form or

response. If you have any comments on this estimate, or how we can improve the coliection and reduce the burden i causes you please
write the Federal Communications Commission, AMD-PERM, Washington, D C 20554, Paperwork Reduction Project (3060-0842). We

also will accept your comments via the Internet if you send them to jboley@fcc.gov Please DO NOT SEND COMPLETED RESPONSES
TO THIS ADDRESS.

CERTIFICATION

| certify that | have been designated by the Company to attest to the accuracy of the information contained herein and that | have examined
the foregoing and that to the best of my knowledge, information. and belief, all statements of fact contained in this report are an accurate
statement of the affairs of the respondent with respect to the data and information set forth herein.

Printed Name: Steve Bigelow Telephone Number: 205-977-0400
Position: Director Strategic Pricing
Holding Company and Code: BellSouth Telecommunications Study Area and Code: SBSC
cxmoe A o)l Oste, 1 -5 -4
&}
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Revenue Benchmark Data Request

REVENUE BENCHMARK DATA REQUEST

t the Commission in developing residential and business revenue benchmarks for the federal methodology adopted in
the Universal Service Order of May 8. 1997 that will help determine the level of high cost support non-rural carriers will receive beginning fuly 1. 1999,
Because of the importance of the requested information in developing the revenue benchmarks. we ask that vou perform a special study. in certain
instances. if such a study is necessary to provide the specified information.

In Charts 1. 4, and § below. we ask for information about charges on the bills of vour residential. single-line business. and multi-line business subscribers.
Chart T asks Tor information for 1996. 1997 and the first quarter of 1998 broken down tirst by class of customer (residential. single-line business. and
mulu Hne busing

wegregated forall anherihers Charts 4 and S ask forimformation only for the month ot July 1998 fn Charts 2 und 3. we

S

ask for information ahnut vour interstate and mitrastate switched access revenuces for the month ot Juty 1998,

Instructions:
(1) Please use a different set of charts for cach of vour study areas.
Please note that we seek. whenever possible. only the revenues that vou hay ¢ billed. not the revenues that you have collected. Please indicate. in a
footnote if totals reflect booked. rather than billed. revenues.
(3% Please note that we ask for total revenues from local service hills. including taxes and surcharges. I you do not include taxes m the calculation ol total

s from tecal =ervice hills do not inchide raxes in the total revenues from taxes and sarcharges. Please indicate. 10 a footnote. if taxes are not

Chincluded w the totals

he fantpares and dennh the appropnate row and column on the page provided at the end of this document

ek b gl a0 D TIRLT RO s v an B aesbions

Fiedse pay o iong aifchiliog v s wa i : o 2
(6} Please Nl in only the shaded cells. Do not move or create cells, rows, or columns,
{7} Note that some cells may be tormatted to accept only responses provided in a certain tormat. Please comply with these constraints and do not adjust
the formaiting. Unless otherwise specified, please enter numbers in thousands. For example. please indicate five thousand dollars by entering only

"5." rather than "5000." Do not include dollar signs. which will be added automatically. or digits after the decimal place. which will not be accepted in the
cells Some cell headings, such as those for numbers of bills in Charts 4 and 5. will specify that whole numbers with all necessary digits should be
entered.

(8) Note that we require you to file both paper and clectronic copics of the completed spreadsheets. The paper copies must be signed on the previous page
by an authorized representative of the company . Pleasc see the filing procedures in the Order, DA-98-xxx. at paragraphs 7-12 .

(9) Responses to this data request are due October 6, 1998,

If you believe that vour data should be withheld from the public file. please note that you must submit a request tor contidential treatment of your data.
consistent with section 0.439 ot the Commission's rules. that includes your reasons for withholding your data. and facts upon which those reasons are
buased. 47 C.F.R.§47 0,439, Labeling disks or papers "Confidential” i pot sufficient to request that vour data be treated as confidential. Please see the
filing procedures in the Order. DA 98-1576. at paragraph 8.

Page 2
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Revenue Benchmark Data Request

CHART 1: SUBSCRIBER BIL.LS — DATA FOR 1996, 1997, and the Ist Quarter of 1998
Please provide the tollowing data:

For each class of subscribers bills (residential. single-line business, and multi-line business). please provide the total annual revenues for the years 1996
and 1997, and total quarterly revenucs for the first quarter of 1998 received from the following sources: local service bills (including taxes and
surcharges). as defined below! taxes and surcharges (separated out from local service hills): intralLATA (or equivalent) toll charges for services
provided by yvour company or an affiliate. the total number of subscriber bills. and the average number of switched Hines for which a federal SO s
charged. [ftaxes are not included in the wotal revenues from local service bills. do not include taxes in the total revenuces from taxes and surcharges. and
please indicate in a footnote and a separaie document that taxes are not included in the totals. Please indicate. in a footnote. if totals reflect booked. rather
than billed. revenues, and include a separate document indicating the revenues for which booked. rather than billed. revenues are provided.

A local service bill includes tlat or recurring monthly charges. extended area service (EAS) charges. local usage charges (message and minute). local
i

¢
mibeage and sone charges. federal and state subscriber fine charges (S1.Csy 911 charges. state universal service charges. and telecommunications relay

services {TRS) charges. other mandatory charges taves and surcharges second line charges. and charges for discretionary services. Please exclude from a

SR AL sver from previous monihs contection charges. special construction charges and deposits. Diseretionary services

, N . .
HY and 1SS dpaares

tinciude sotvives such as ouch - tones s all-wmtme calisbonnanding © ailer mid sooferooulated services such s vonee-

Mgt bt A e g v oy Dave s

For Column B. picase calculate the as crage number of switched Hnes by taking the average ot the following: the number of switched hines served tor the

class of subscribers on December 31, 1995, March 31, 1996, June 30, 1996. September 30, 1996, and December 31, 1996.
For Column C please calculate the average number of switched lines in the same manner.

For Column D. pleasc calculate the average number of switched lines by taking the average of the tollowing: the number of switched lines served for the
class of subscribers on December 31, 1997 and the last day ol each month in the first quarter of 1998.

Page 3
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Revenue Benchmark Data Request

Residential subscriber bills 1997 1st Q 1998
1 |[Total revenues from local service bills $295,586 | $283,706 $83,543
2 |Total revenues from taxes and surcharges N/A N/A N/A
3 |Total revenues from intraLATA toll charges $29,591 $27,688 $6,516
4 |Total number of local service bills
5 |Average number of switched lines for which a federal SLC is charged 928 958 986
A C D
Single-line business subscriber bills 1st Q 1998
6 |Total revenues from local service bills
7 [Totai revenues from taxes and surcharges
| 8 |Total revenues from intraLATA toll charges
| 8 |Total number of focal service bills
10 [Average number of switched lines for which a federal SLC is charged 37 36 34
A B D
's b ber b 956 99 Q 8
{ 11 [Total revenues from local service bills
12 |Total revenues from taxes and surcharges
13 |Total revenues from intral ATA toll charges
14 1Total number of local service bills )
15 |Average number of switched lines for which a federal SLC is charged 335 353 360
A B C D
A er h Q g0 08
16 |[Total revenues from local service bills $517,365 | $511,245 | $148,835
17 |Total revenues from taxes and surcharges N/A N/A N/A
18 |Total revenues from intraLATA toll charges $52,003 $49 967 $11,766
19 |Total number of local service bilis
20 {Average number of switched lines for which a federal SLC is charged 1.301 1,346 1,380
Page 4
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Revenue Benchmark Data Request

For cach class of customer (residential. single-line business. and muli-line business). please provide total interstate switched access revenues for July
1998 received through: flat-rated charges 1o interexchange carriers based on the number of presubscribed lines. i.e.. presubscribed interexchange carrier
charges (PICCs): per-minute charges. including common line. switching and transport charges that are recovered on the basis of a per-minute charge: and
per-call charges. In addition. please provide the wotal interstate access revenues for July 1998 received through flat-rated carrier-to-carrier charges.

For July 1998. plcase undertake a special study. if necessary. to determine the total number of interstate switched originating and terminating access
minutes. In addition Lo rotal mierstate switched access minutes. determine the number of such minutes originated and terminated by cach class of customer
(residential. single-line business. and muli-line businessy. Also, please ddude the average number of residential. single-hine business and multi-line
business switehed lines i service during the study period. where the average is caleulated by taking the simple average ot the number of lines i service ai

CHART 2: INTERSTATE SWITCHED ACCESS REVENUES FOR JULY 1998

the beginning ol the study period and the number of lines in service at the end of the period.

Elult boe

iEVENnues ‘evenues rgvenues
at-rated charges to
21 |presubscribed lines $1,381
22 |Per-minute charges $5,538 409,652
23 |Per-call charges $252 NA
Other IXC carrier-to-carrier flat-rated charges
(excluding special access and IXC flat-rated
24 [charges based on number of presubscribed $780
25 |Originating Minutes 228,263
26 |Terminating Minutes 181,389
27 |Average Lines In Service 982 33 354

Page &

Sbscred . xis



Revenue Benchmark Data Request

CHART 3: INTRASTATE SWITCHED ACCESS REVENUES FOR JULY 1998

For cach class of customer {residentiall single-line busi

and mulu-line business). please provide total intrastate switched access revenues for July
1998 received through: flat-rated charges to interexchange carriers based on the number of presubscribed lines. such as. presubscribed interexchange
carrier charges (PICCs): per-minute charges, including common line. switching and transport charges that are recovered on the basis of a per-minute
charge: and per-call charges. In addition. please provide the total intrastate access revenues for July 1998 received through flat-rated carrier-to-carrier
charges.

For July 1998, please undertahe o special study, of niecessary. to determine total number ol intrastate switched originating and terminating access minules
In addition to total intrastate switched access minutes. determine the number of such minutes originated and terminated by cach class of customer
(residential. single-line bustiiess, and muli-ime businessj. Also. please include the average number of residential. single-line business and multi-line
business switched lines in service during the study period. where the average is caleulated by taking the simple average of the number of lines in service at
the beginning of the study period and the number of lines in service at the end of the period.

revenues revenues

Flat-rated charges to IXCs based on number of
28 |presubscribed lines NA
29 |Per-minute charges $3,396 113,932
30 [Per-call charges $64 NA

(excluding special access and IXC flat-rated
charges based on number of presubscribed

31 |lines) $666
32 |Originating Minutes 63,5687
33 [Terminating Minutes 50,345
34 |Average Lines In Service 982 33 354
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Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS -- LOCAL SERVICE REVENUES FOR JULY 1998

For July 1998 please determine the category into which cach residential, single-line business, and multi-line business subscriber bill falls based on the
total local service charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount for one local service bill. Please
note that the dotar amount categories in Column A for multi-line business service bills are increased by a factor of ten.

A tocal service bill includes flat or recurring monthly charges. extended area service (EAS) charges, local usage charges (message and minute). local
mileage and zone charges. federal and state subscriber line charges (SL.Cs). 911 charges. state universal service charges. and telecommunications relay
services (IRS) charges. other mandatory charges. taxes and surcharges. sccond hine charges. and charges for discretionary services. Please exclude from a
focal service bill charges carricd over from previous months, connection charges. special construction charges. and deposits Discretionary services
mcude services such as touch-tone. call-waiting. call-forw arding. caller-1D. and other CLASS features. and exclude non-regulated services such as v oice-
mail. inside wiring. and yellow page ads

In Column B, please specity the total number of residential subscriber bills in each category.

In Column C. please specity the total revenue received from all residential subscriber bills in cach category from flat monthiy charges. extended arca

serviee charges. jocal usage charges. local mileage and sone charges. Federal and State SLCs. and sceond line charges

b Column D, p

call-waiting. call-forvwurdi

aiid yelluw page ads
I Column E, please spedify the total rev enue received from all residential subscriber bills in cach category from taxes. surcharges. and other mandatory
)

charges such as 911 charges. slate universal ser ice charges.and TRS charges If taxes arc not included in column F. do not melude taxes in Column 1 .
please indicate in a footnote and in a separate document that taxes are not included in the totals.

In Column F, please specity the total revenue reccived from all residential subscriber bills in each category from local service charges (i.c.. sum of’
columns C. 1> and E).
C A

In Column G. please specify the total number of switched Yines for which a federal S1LC i cotfecied for ail residentiai subscriber biils in cach category .

[n Column H. please specity the total number of switched party lines for all residential subscriber bills in cach categors
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Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

35

Less than $ 10.00

B

C

D

E

36

Greater than or equal to $ 10.00 but less than $ 20.00

37

Greater than or equal to $ 20.00 but less than $ 30.00

38

Greater than or equal to $ 30.00 but less than $ 40.00

39

Greater than or equal to $ 40.00 but less than $ 50.00

40

Greater than or equal to $ 50.00 and less than $ 100.00

41

Greater than or equal to $100.00

42

Total

970,628

20,590

5,887

3,097

29,575

982

919

CHART 4b

. SINGLE-LINE BUSINESS SUBSCRIBER BILLS

43

Less than $ 10.00

B

C

D

44

Greater than or equal to $ 10.00 but less than $ 20.00

45

Greater than or equal to $ 20.00 but less than $ 30.00

46

Greater than or equal to $ 30.00 but less than $ 40.00

47

Greater than or equal to $ 40.00 but less than $ 50.00

48

Greater than or equal to $ 50.00 and less than $ 100.00

49

Greater than or equal to $100.00

50

Total

33
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Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

51

Less than $ 100.00

B C D E F G

52

Greater than or equal to $ 100.00 but less than $ 200.00

© 53

Greater than or equal to $ 200.00 but less than $ 300 00

54

Greater than or equal to $ 300.00 but less than $ 400.00

55

Greater than or equal to $ 400.00 but less than $ 500.00

56

Greater than or equal to $ 500.00 and less than $ 1000.00

57

Greater than or equal to $1000.00

58

Total

354
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Revenue Benchmark Data Request

CHART §: SUBSCRIBER BILLS -- LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998

For July 1998. please determine the category into which each residential, single-line business, and multi-line business subscriber bill with
intraLATA (or equivalent) toll charges falls based on the total tocal service and intral. ATA toll charges on that subscriber bill. 'he categories
specitied i Columna A correspond to the dollar amount tor one tocal service bill with intral. ATA (or equivalent) toll charges.  Please note that the dollar
amount categorics in Column A for inutii-line business data are increased by a factor of ten. For the purposes ot this data request. a total bill includes a
local service billl as defined above. and amounts charged for services provided by your company, or an affiliate, for intraLATA (or equivalent) toll
services. (Do not include amounts collected on behalf of other telephone companies).

In Column B, please specify the total number of residential subscriber bills in cach category.

In Column C. picase spectly the wtal revenue received trom all residential subscertber bills in cach category tfrom local service bills

AnCotume B picieo e e et cos i o ad o sl residential sabseriber Bidls oo cac categony o ntral AT tor equivalent) toll services
i

case spodidy the elal rosanue recens ed ron all residentiad subseriber bitls i cach categors Trom wotal biils for foval seryice and

jint olumn b p

1 . . . .
nntral A TA tor equivalenty ol services (e sum of column C and column D).
fn Column F. please speatty the total number of switched fines tor which a federal SEC 1 coliected for all residentiai subseriber bills i cach category.

in Column G. picasc specily the wotal number of switched party lines tor all residential subsceriber bills in cach category

Page 10
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Revenue Benchmark Data Request

Chart 5a. Residential Subscriber Bills

67

Less than $ 10.00

A B C D E G
d
59 {Less than $ 10.00
60 |Greater than or equal to $ 10.00 but less than $ 20.00
61 |Greater than or equal to $ 20.00 but less than $ 30.00
62 |Greater than or equal to $ 30.00 but less than $ 40.00
63 |Greater than or equal to $ 40.00 but less than § 50.00
64 |Greater than or equal to $ 50.00 and less than $ 100.00
65 |Greater than or equal to $100.00
7 66 |Total 970,628 29,575 2,575 32,150 982 919
Chart 5b. Single-Line Business Subscriber Bills
A B C D F

68

Greater than or equal to $ 10.00 but less than $ 20.00

69

Greater than or equal to $ 20.00 but less than $ 30.00

70

Greater than or equal to $ 30 00 but less than $ 40.00

71

Greater than or equal to $ 40.00 but less than $ 50.00

72

Greater than or equal to $ 50.00 and less than $ 100.00

73

Greater than or equal to $100.00

74

Total

33
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Revenue Benchmark Data Request

Chart 5c. Multi-Line Business Subscriber Bills

A B C

75

Less than $ 100.00

76

Greater than or equal to $ 10.00 but less than $ 20.00

77

78

Greater than or equal to $ 200.00 but less than $ 300 00

Greater than or equal to $ 300.00 but less than $ 400.00

79

Greater than or equal to $ 400.00 but iess than $ 500.00

80

Greater than or equal to $ 500.00 and less than $ 1000.00

81

Greater than or equal to $1000.00

82

Total

Page 12
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No.

Revenue Benchmark Data Request

Footnotes

oo

BellSouth does not maintain historical data on the number of local service bills. The

4,914

B,C.,D

provided response is based, instead, on the number of accounts in service as follows:

& 19

1996 is equal to the average of 9/96 & 12/96; 1997 is equal to the average of 12/96

& 12/97; 1998 is equal to the average of 12/97 & 3/98.

BellSouth does not retain business revenue data in the format requested. A special

6,8,11

B,C,D

billing study was performed for December 1996, December 1997 and March 1998 in

& 13

order to estimate the split between single line and multi-line business. The results of

this study were applied to the revenue totals to estimate the single line/multi-line split.

BellSouth does not retain access revenue data in the format requested. A special

21-23

study was developed using 7/98 demand data to calculate access minutes of use by

25 & 26

Q|

o|o

m{o

customer type. The results of this study were applied to the revenue totals assuming

that each class of customer would generate an amount of revenue equal to its share

of the minutes.

BellSouth does not retain access revenue data in the format requested. A special

28 - 30

_istudy was developed using 7/98 demand data to calculate access minutes of use by

32 & 33

O|w

9O
m|Q

customer type. The results of this study were applied to the revenue totals assuming

that each class of customer would generate an amount of revenue equal to its share

_|of the minutes.

BellSouth does not retain bill counts, revenue or line counts in the format requested. A

35-58

All

special analysis of 7/98 customer billing records was performed to estimate the

requested data. In addition, due to flexible billing arrangements, volume and term

discount plans, contract service arrangements, special assemblies and thousands of

rate elements offered to multi-line business customers, it was not feasible to attempt to

disaggregate their discretionary services from their access line services. Accordingly,

all of these non-toll revenues are reported in column C of lines 51 through 58.

BellSouth does not retain bill counts, revenue or line counts in the format requested. A

59 -82

All

special analysis of 7/98 customer billing records was performed to estimate the

requested data.
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Revenue Benchmark Data Request

Approved by OMB

3060-0842

Expires 02/28/1999

Estimated Average Burden Per Response: 250 Hours

Notice to Individuals: Pursuant to Congress's directive in the Telecommunications Act of 1996 that the Commission establish support
mechanisms to ensure the delivery of affordable telecommunication service to all Americans, the Commission determined on May 8, 1997
that universal service support for rural, insular, and high cost areas should be based on forward-looking economic costs. As part of the
forward-looking economic cost methodology, the Commission determined that it wouid select two revenue benchmarks to calculate the
amount of federal universal service support that eligible non-rural carriers shouid receive. The data request solicits information from non-
rural local exchange carriers to calculate the revenue benchmarks that will determine the ievel of universal service support. Your response
1s mandatory. 47 C.F R. §§0.91 and 0.291

This data request will be used to assist the Commission in implementing the forward-looking economic cost methodology used to estimate
the amount of universal service support that will be provided to eligible non-rural carriers beginning July 1, 1999.

An agency may not conduct or sponsor and a person is not required to respond to a collection of information unless it displays a currently
valid control number. The coniroi number assigned to this collection is 3060-0842.

We have estimated that each response to this coliection of information will take. on average, 250 hours Our estimate includes the time to
read the instructions. look through existing records, gather and maintain the required data, and actually complete and review the form or
response. if you have any comments on this estimate or how we can improve the collection and reduce the burden it causes you, please
write the Federal Communications Commission. AMD-PERM, Washington, D.C 20554, Paperwork Reduction Project (3060-0842). We
aiso will accept your comments via the Internet if you send them to jboley@fcc.gov. Please DO NOT SEND COMPLETED RESPONSES
TO THIS ADDRESS.

CERTIFICATION

I certify that | have been designated by the Company to attest to the accuracy of the information contained herein and that | have examined
the foregoing and that to the best of my knowledge, information, and belief, all statements of fact contained in this report are an accurate
statement of the affairs of the respondent with respect to the data and information set forth herein.

Printed Name: Steve Bigelow Telephone Number: 205-977-0400
Position: Director Strategic Pricing
Holding Company and Code: Bellsouth Telecommunications Study Area and Code: SCTN

{ - .
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Revenue Benchmark Data Request

REVENUE BENCHMARK DATA REQUEST

We seek the following data to assist the Commission in developing residential and business revenue benchmarks tor the federal methodology adopted in
the Universal Service Order of May 8. 1997, that will help determine the level ot high cost support non-rural carriers will receive beginning July 1. 1999,
Because of the importance of the requested information in developing the revenue benchmarks. we ask that you perform a special study, in certain
instances. if such a study is nceessary to provide the specified information.

In Charts 1. 4. and 5 below, we ask for information about charges on the bills of your residential. single-line business. and multi-line business subscribers
Chart 1 asks tor information for 1996, 1997 and the first quarter of 1998, broken down first by class of customer (residential. single-hne business. and
multi-line business). and then aggregated tor all subseribers. Charts 4 and 3 ask for information only for the month ot July 1998, In Charts 2 and 3. we
ask lor miormation about vour interstate and itrastate switched access revenues for the month of July 1998

Instructions:
(1) Please usc a difterent set of charts tor each ol your study areas.
(2} Please note that we seck. whenever possible. only the revenues that you have billed. not the revenues that you have collected. Please indicate. ina
fouinote. 11 otals retlect booked. rather than bitled. revenues.
{35 Please note that we ask for total revenues from local service bills. inciudimg taxes and surcharges. it you do not include taxes m the calculation of total
revenues from local service bills, do not mclude taxes i the total revenues from taxes and surcharges. Please indicate. m a footnote. il taxes are not
imchuded n the totals
(1) ou s luotholes. pledsy Sxplatin e fovtioles atd wdentidy Uic appiopiiate tow and columin on e page proy ided at the end ot this docunient

: Pedsa P whond GHSHGOH G B0 W G GCHIIG WS, adid confadd Realee iy o BBob b onhe o O EER TG s B e iion s
(61 Please (il mondy the shuded cells - Do not move ar create cells. sow s, or columns
(73 Note that suitic eells may be futimatted W accept oniy responses provided 1n a certain format. Piease comply with these constraints and do not adjust
the formatting. Unless otherwise specified, please enter numbers in thousands. For example. please indicate five thousand dollars by entering only
"3 rather than "3000." Do not inciude doliar signs. which will be added automaticaliy. or digits atter the decimal place. which will not be accepted in the
cells. Some cell headings, such as those for numbers of bills in Charts 4 and 5, will specify that whole numbers with all necessary digits should be
entered.
(8) Note that we requirc you to file both paper and electronic copies of the completed spreadsheets. The paper copies must be signed on the previous page
by an authorized representative of the company. Please see the filing procedures in the Order. DA-98-xxx. at paragraphs 7-12 .
(9) Responses to this data request are duc October 6, 1998,

I you behieve that your data should be withheld from the public file. please note that y ou must submit a request for confidential treatment of your data.
consistent with section 0.439 of the Commission's rules. that includes vour reasons for withholding your data. and facts upon which those reasons are
based. 47 C.F.R. §47 0.459. Labeling disks or papers "Confidential” is not sufficient to request that your data be treated as confidential. Please see the
filing procedures in the Order. DA 98-1576. at paragraph §.
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Revenue Benchmark Data Request

tima

CHART 1: SUBSCRIBER BILLS -- DATA FOR 1996, 1997, and the 1st Quarter of 1998
Please provide the following data:

For cach class of subscribers bills (residential, single-line business. and multi-line business). please provide the total annual revenues for the years 1996
and 1997. and total quarterly revenues for the lirst quarter of 1998 received from the following sources: local service bills (including taxes and
surcharges). as defined below: tunes and surcharges (separated out from local service bills): intraLATA (or equivalent) toll charges for services
provided by your company or an affiliate: the total number of subscriber bills, and the average number of switched lines for which a federal SLC i
charged. I taxes arce not mcluded in the total revenues from local service bills. do not include taxes in the total revenues trom taxes and surcharges. and
please indicate in a footnote and a separate document that taxes are not included in the totals. Please indicate. in a footnote. if totals reflect booked. rather
than billed. revenuces. and include a separate document indicating the revenues lor which booked. rather than billed. revenues are provided.

A local service bill includes flat or recurring monthly charges. extended area service (- AS) charges. local usage charges (message and minute). local
mileage and vzone charges. federal and state subscriber line charges (SLCs). 911 charges. state universal service charges. and telccommunications refay
services { TRS) charges. other mandatory charges. taxes and surcharges. second line charges. and charges for discretionary services. Please exclude from a
local service bill charges carried over {from previous months. conmection charges. special construction charges. and deposits - Discretionary services

P bl so

cabi-torsarding. catbor V20 and ot ©F O featuies, and cadiude nonmicgudated seivices sudi as oo
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ai and vellow page ads

For Column B. picase calculate tie ay crage nuniber ot swiiched fines by akang tic average of the roliowmg. the number of switched lines served for the
class of subscribers on December 31, 1995, March 31, 1996, June 30, 1996, September 30, 1996, and December 31, 1996,

lor Column C. please caleulate the averape number ol switched lines in the same manner,

For Column D, picasc caleulate the average number of switched lines by taking the average of the following: the number of switched lines served for the
class ot subscribers on December 31, 1997 and the last day of cach month in the first quarter of 1998,
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Revenue Benchmark Data Request

A B C D
I de a b o 6191 o) GQ . Q :
1 |Total revenues from local service bills $458,728 | $498,464 | $130,320
2 |Total revenues from taxes and surcharges N/A N/A N/A
3 |Total revenues from intralL ATA toll charges $67,944 $59,383 $13,953
4 |Total number of local service bills
5 |Average number of switched lines for which a federal SLC is charged 1,767 1,830 1,877
A B C D
Single-line business subscriber bills 1st Q 1998

Total revenues from local service bills
Total revenues from taxes and surcharges
Total revenues from intraLATA toll charges
Total number of local service bills

Average number of switched lines for which a federal SLC is charged 60 56 54
A B C D
Multi-line business subscriber bills 1st Q 1998
11 |Total revenues from local service bills

O] | N D

—_
(@]

12 |[Total revenues from taxes and surcharges
13 |[Total revenues from intraLATA toll charges
14 |Total number of local service bills

15 |Average number of switched lines for which a federal SLC is charged 627 647 636
A B C D

A ue D 9 Q 99 . O :
16 |Total revenues from local service bills $899,852 | $978,769 | $257,009
17 |Total revenues from taxes and surcharges N/A N/A N/A
18 |Total revenues from intraLATA toll charges $97,159 $87,377 $20,417
19 [Total number of local service bills
20 jAverage number of switched lines for which a federal SLC is charged 2,454 2,532 2,567
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Revenue Benchmark Data Request

CHART 2: INTERSTATE SWITCHED ACCESS REVENUES FOR JULY 1998

For cach class of customer (residential. single-line business. and multi-line business). plcasc provide total interstate switched access revenues [or July
1998 received through: flat-rated charges to interexchange carriers based on the number ol presubscribed lines. i.e.. presubscribed interexchange carrier
charges (PICCs), per-minule charges. including common line. switching and transport charges that are recovered on the basis of a per-minute charge: and
per-call charges. In addition. please provide the total interstate access revenues for July 1998 received through flat-rated carrier-to-carrier charges.

For July 1998, please undertake a special study. if necessary. to determine the total number of interstate switched originating and terminating access
minutes. In addition to total interstate switched access minutes. determine the number of such minutes originated and terminated by cach class of customer
(residential. single-line business. and multi-iine business). Also. please include the average number ot residential. single-line business and mulu-line
business switched hnes inservice during the study period. where the average 1s calculated by taking the simple average of the number of lines in serviee at
the beginning ot the study period and the number of' lines m service at the end ol the period.

N

cVENueEs eveiltues Tovehiles

at-rated charges to
presubscribed lines

22 |Per-minute charges

699,643

23 |Per-call charges NA

Other IXC carrier-to-carrier flat-rated charges
(excluding special access and IXC flat-rated
charges based on number of presubscribed

Multi-line

e i S Tiules

Originating Minutes

388,855
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26 [Terminating Minutes 310,788
27 lAverage Lines In Service 1,842 52 613
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Revenue Benchmark Data Request

CHART 3: INTRASTATE SWITCHED ACCESS REVENUES FOR JULY 1998

Fo
1998 received through: flat-rated charges to interexchange carriers based on the number of presubscribed lines. such as. presubscribed interexchange
carricr charges (PICCs): per-minute charges. including common line, switching and transport charges that are recovered on the basis of a per-minute
charge: and per-call charges. In addition. please provide the total intrastate access revenues tor fuly 1998 received through flat-rated carrier-to-carrier
charges.

cach class of customer (residential, single-line business, and multi-line business). please provide total intrastate swiiched access revenues for July

For July 1998, plcasc undertake a special study. if necessary. 1o determine total number of intrastate switched originating and terminating access minutes
In addition to total intrastate switched daccess minutes. determine the number of such minutes originated and terminated by cach class of customer
(residential, singie-ime busmess. and mului-hine business). Also. please include the average number of residential. single-line business and multi-line
business switched lines in service during the study period, where the average is calculated by taking the simpic average of the number of lines in service at
the beginning of the study period and the number of lines in service at the end of the period.

rgvenues
Flat-rated charges to IXCs based on number of

28 |presubscribed lines NA

29 {Per-minute charges $4,890 154,000

30 |Per-call charges $161 NA

(excluding special access and IXC flat-rated
charges based on number of presubscribed
31 |lines) $887

32 |Originating Minutes 85,275

33 |Terminating Minutes 68,725
34 |Average Lines In Service 1,842 52 613
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