
Revenue Benchmark Data Request

CHART 5: SlJ8SCRIBER BILLS -- LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998

For July 1998. please ddermine the category into \\ hich each residential. single-line business. and multi-line business subscriber bill with

intraLATA (or equivalent) toll charges falls hased on the total local senice and intraLATA toll charges on that subscriber bill The categories

specified in Column A correspond to the dollar amount for one local SerVICe bill with mtraLA I i\ (or equivalent) toll charges. Please note that the Jolla!

amount categories in Column A for mutli-line business data an: increased by a factor often. For the purposes of this data request. a total bill includes a

local service bill. as detined above, and amounts charged for services provided by your company. or an affiliate, for intraLATA (or equivalent) toll

services. (Do not include amounts collected on behalf of other telephone companies).

In Column 8. please speCify the total number of reSidentIal subscriber hills III each category.

In Column C pkast: speeJl~ till' total re\ enue reeel\ed from all reSidentIal subsenber bills In each categor\ lrom local scnlce bills

In ("olumn U pk;_l"~' 'Pl.,~L_:!!" !hL loL!! ("('\("nut: rl_"I_'C!\l.-'d frUITl all r\:~ldt'1111;II"'dli)';';lTII")L!hl1h In Ll.H:h (dlcgUI\ inJl11111trdl \ I \ lor LLjul\Jk'lllJ tull)lT\ILl.··~'

In Column F plt':I'" 'Iicelt\ the' total rc\ ,'nUL' rl'CCI\c:d from all rC,ldcntIal subslTlbcr bill, ;n each (alt:l'OI'\ lrom IUtd! hills 1m !ocal"c'l'\ ICc' and

IlllraL/\ I i\ i or equl\ alent I loll sen Ices lie, ,um of column C and colulllil \)).

In Column F please spet'll) the total Ilumher nl ,\\ Itched IlIll:' lor which a 1cJcral SLt I' collected tt!l all rcsldential subscllocr hills III cal'll l:atcgor)

In Column G, please spced) the total number of switched part) lineS ttlr all resldenllal subscrioer bills 111 each categur)

Page 10 Sbncredxls



Revenue Benchmark Data Request

Chart Sa. Residential Subscriber Bills

59 ILess than $ 10.00
i 60 1Greater than or equal to $ 10.00 but less than $ 20.00

61 IGreater than or equal to $ 20.00 but less than $ 30.00
62 IGreater than or equal to $ 30.00 but less than $ 40.00
63 1Greater than or equal to $ 40.00 but less than $ 50.00

64 IGreater than or equal to $ 50.00 and less than $ 100.00
[ 65 1Greater than or equal to $100.00

66 ITotal

67 ILess than $ 10.00
68 IGreater than or equal to $ 10.00 but less than $ 20.00

69 IGreater than or equal to $ 20.00 but less than $ 30.00
70 IGreater than or equal to $ 30.00 but less than $ 40.00
71 IGreater than or equal to $ 40.00 but less than $ 50.00

; 72 IGreater than or equal to $ 50.00 and less than $ 100.00
73 IGreater than or equal to $100.00
74 ITotal

1,551,104

Page 11

42,194 970 43,164 1,562

62

Sbncred.xls



Revenue Benchmark Data Request

Chart 5c. Multi-Line Business Subscriber Bills

Less than $ 100.00

l..~Greater than or equal to $ 10.00 but less than $ 20.00 I --4--....._ I I I I
-- 'Greater than or equal to $ 20000 but less than $ 30000 . . ,

78 IGreater than or equal to $ 300.00 but less than $ 400.00

i 79 IGreater than or equal to $ 40000 but less than $ 500.00

80 IGreater than or equal to $ 500.00 and less than $ 100000

81 IGreater than or equal to $1000.00
82 Total

Page 12
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Revenue Benchmark Data Request

Footnotes

Text Rows Columns

1 BellSouth does not maintain historical data on the number of local service bills. The 4,9,14 B,C,D
provided response is based, instead, on the number of accounts in service as follows: & 19
1996 is equal to the average of 9/96 & 12/96; 1997 is equal to the average of 12/96
& 12/97; 1998 is equal to the average of 12/97 & 3/98.

I 2 BellSouth does not retain business revenue data in the format requested. A special 6,8,11 B,C,D

I billing study was performed for December 1996, December 1997 and March 1998 in &13
order to estimate the split between single line and multi-line business. The results of
this study were applied to the revenue totals to estimate the single line/multi-line split.

3 BellSouth does not retain access revenue data in the format requested. A special 21 - 23 B,C,D
study was developed using 7/98 demand data to calculate access minutes of use by 25 & 26 C,D,E

I customer type. The results of this study were applied to the revenue totals assuming
I that each class of customer would generate an amount of revenue equal to its share
I lof the minutes.,
! 4 BellSouth does not retain access revenue data in the format requested. A special 28 - 30 B,C,D

i study was developed using 7/98 demand data to calculate access minutes of use by 32 & 33 C.D.E,
I customer type. The results of this study were applied to the revenue totals assuming

that each class of customer would generate an amount of revenue equal to its share
of the minutes.

\ 5 BellSouth does not retain bill counts, revenue or line counts in the format requested. A 35 - 58 All
i special analysis of 7/98 customer billing records was performed to estimate the

requested data. In addition, due to flexible billing arrangements, volume and term
discount plans, contract service arrangements, special assemblies and thousands of
rate elements offered to multi-line business customers, it was not feasible to attempt to
disaggregate their discretionary services from their access line services. Accordingly,

all of these non-toll revenues are reported in column C of lines 51 through 58.
6 BeliSouth does not retain bill counts, revenue or line counts in the format requested. A 59 -82 All

special analysis of 7/98 customer billing records was performed to estimate the
I requested data.
!------- f ~~-

\ I
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Revenue Benchmark Data Request

Approved by OMB
3060-0842
Expires 02/28/1999

iEstimated Average Burden Per Response: 250 Hours

Notice to Individuals: Pursuant to Congress's directive in the Telecommunications Act of 1996 that the Commission establish support
mechanisms to ensure the delivery of affordable telecommunication service to all Americans, the Commission determined on May 8, 1997
that universal service support for rural, insular, and high cost areas should be based on forward-looking economic costs. As part of the
forward-looking economic cost methodology, the Commission determined that it would select two revenue benchmarks to calculate the
amount of federal universal service support that eligible non-rural carriers should receive The data request solicits information from non-

I rural !oca! exchange carriers to calculate the revenue benchmarks that will determine the level of universal service support. Your response
IS mandatory 47 C.FR §§ 0.91 and 0.291.

This data request will be used to assist the Commission in implementing the forward-looking economic cost methodology used to estimate
the amount of universal service support that will be provided to eligible non-rural carriers beginning July 1, 1999.

Study Area and Code: SBSC

Date \()- S -~~.--

An agency may not conduct or sponsor and a person is not required to respond to a collection of information unless it displays a currently
valid control number The control number assigned to this collection is 3060-0842

We have estimated that each response to this collection of !nformatlon will take on average 250 hours. Our estimate Includes the time to
read the instructions look through existing records gather and maintain the reqUired data. and actually complete and review the form or
response if you have any comments on this estimate, or how we can improve the collection and reduce the burden !t causes you please
write the Federal Communications Commission, AMD-PERM, Washington, DC 20554, Paperwork Reduction Project (3060-0842) We
also will accept your comments via the Internet if you send them to jboley@fccgov Please DO NOT SEND COMPLETED RESPONSES

I TO THIS ADDRESS

I
II CERTIFICATION

I II certify that I have been designated by the Company to attest to the accuracy of the information contained herein and that I have examined
, 'Ithe foregoing and that to the best of my knowledge, information, and belief. all statements of fact contained in this report are an accurate
I statement of the affairs of the respondent with respect to the data and information set forth herein.

. Printed Name: Steve Bigelow Telephone Number 205-977-0400
Position: Director Strategic Pricing
Holding Company and Code: BellSouth Telecommunications

Page 1 Sbscred.xls



Revenue Benchmark Data Request

I[~. ." .... REVENUE BENCHMARK DATA REQUEST .. . I
'11\"<:. s<:eK th<: ltHIO\\l11g data to assIst the lOrrH11!SSl0!11!1 dnelopmg resIdential and busmess re\t;~nue benchmarks tor the tederal methc.ldOlog: adopted ll1 I

the ( II/versa! Serl'ic(, Order of May X. 1997. that II ill help dekrmine the level of high cost support non-rural earriers will reeeive beginning July I. 1999.

I Recause of the importanee of the requested infllrmation in de\eloping the revenue benchmarks. lIe ask that you perl(mn a special study. in certain

instanees. ir such a study is necessary to provide the specified information.

11n Charts 1 .1, and:" Delo\\ lIe ask for information ahout charges on the bills of\'{)Ur residential. single-line business. and multi-line business subscribers.

IChan I ask, I'm mI'D!Ilid!iU!J 1'''1 1996. 1997 and the first ljuartlT ill' 194X. broken dil\\i1 tirst h:- cia,s of eustDmer (residential. sll1glc-line husiness. and

[multi li::c hLhillC'<; and '1:,,'1- 11':.'1",'l'akd 1'01' ;lll,llh,crihl'p; (·harts·\ :lIld" ask lor I1llmmallOn onl\ for the month DI'lu" 1998. In Charb 2 and~. lIe
I - C c •

ask Il)r mfDrmatlO!l ahout \Dur mterstate and Ifltrastak ,\\ itched access rc\ enues for the month of .Iul:- IYY8.

Instructions:

(1) Pleasc lise a different set of charts for each 01':- our stud:- areas

(2) Please !lote that lIe sed,. \\IK!K\er pihsihle. onl:- the r<:lenues thai \UU ha\e billed. IIUlthc relc'nuc'" that )nu hal<: cnllected. Please 1l1dicate. In a

footnote iI' totals reflect bonked. rathcr than hilled. revenues

(3) Plcasl' nule that \\C ask fur lutal re\enlles from IDcal scr\iee hills. IIKludini! t,\'\e, and surcharges It\ou do lIotll1CllIU<: ta,es In tile' calculation 01 total

('t.''; cntii\..·'~ fr0111 lch.\l! '<l'r\ icc hllL,- in T1P1 inl'!1Jdl~ l~p.:e;.; in tht," rnfai n'\C'!lllt", !'r'onl L'l\l..""'; and _-.;urchdrge." Please indicate. in a footnote. if taxl.:s arc not

1!1([Ulkd ln the !;.)tah
11 t'~, Lh"n,'1I,>: <~nd I(L"l1fd\ lht-' :Iprrnnnatc rJ)\\ :-!11d !'o!UJ11n OJ) lhl' P(H~l.:> rn)\ Idcd at the Lnd l)f lhi:, dOlUI11cnt

.](!<,',.,(I\\!I'h:!\11111-H ).-) '1 x-:h,'!{;,h.f.c ;:1~".11
,

!U-;Li\ i... ~lI.:li!h.'.,.j ' ...Tni-,jjil\\t-'!I...~d""I;.' Ild~ '. iii...,,,, dliL'iililHj~ \ "\ !

i
!(I») Pleasc' 1/11 lTl onl\ tile' shaded cells !>o not mUlc or create c·ells. rm". ur colulllns \

1

(7) '\;01C that some cells may he formatted to accept only responsL's pn)\ided in a certain limn.a! Please comply with these constraInts and do 1I0t adjust i
the fOrJnalling. t:nless otherwise specified, please enter numbers in thousands. I:or example. please indicate tile thousand dollars b:- entering onl:-

\"5." rather than "5000" Do not1l1clude dollar signs. which will bc added automalleally. or digits after the decimal place. whIch I\ill not be accepted in the

'celb Some cell headings, such as those for numbers of bills in Charts 4 and '=i, will specify that whole numbers with all necessary digits should be

entered.

(8) Notc that \IC requirc :-ou to tik both papcr and clcctronie copies of the completed spreadshects. The paper copies must he signed on the previous page

hy an authorized representatile ofthc eOlllpan:-. Please see the filing procedures in the Order, DA-4X-xxx. at paragraphs 7-12 .

(4) Responses to this data request are due October 6, 1998.

If)ou bclie\e that your data should he withheld from the public file please note that ;.OU must submit a rcquest for contid<:ntial treatment of your data.

consistent with section O.4SY or the (ornrn ission's ru les. lhat includes your reasons for" ithho!dll1g ;. our data. and facts upon which those reasons arc

based -+7 C,LK ~-l7 0.159 l.aheling disks or papers "Confidential" is not sufficient to request that your cJata he treated as confidential. I'lease see the

tiling procedures in the Orikr. DA 98-1576. at paragraph 8.

Page 2 Sbscredxls



Revenue Benchmark Data Request

-- I
i CHART I: Sl!BSCRIBER BILLS __ DATA FOR 1996, 199i, and the 1st Quarter'~0--::f--'-I'::""99""'8=------------'!I

Please provide the following data:

For each class ofsubscribns hills (residential. single-line husiness. and multi-line husiness). please prO\ide the total annual revenues lor the years 1996

and 1997 and total quarterly rc\enue, t~')r the !irst quarter \)1' 199R received from thc (I)\lmving sources: local service bills (including taxes and

surcharges). a, dcfilKd belov\. taxc,; ,md surcharges (separated out from local sen icc hills): intra LATA (or equivalent) toll charges for services

provided by your company or an affiliate, the total numher 01 suh,criher hills am! the a\ lTage number of -;\\ itehd lines for 'shieh a federal '-;\ (' "

charged, Ifta,xes are not Included in the total re\<:nues frllm loeal-;cnice bills. do not include ta'(es in the total revenucs from la,xcs and surcharges. and

please indieall: in ,I footno\\: and a separatc document that ta'(es are not included in the totals Please mdicate. in a footnote. if totals rellee! bonkcd. rather

than billed. revenues. and include a separate document indicating the revenues for which hooked. rather than billed. revenues are provided,

i\ local service billll1cludes l1at or recurrIng month I) charges. e'(tended area ;eniee (LAS) charges. local usage charges (message and minute). local

\tnll~agl' dIH.1 1011e chdrgC'i. federal and \lalc ~~uhscrihcr iinl~ ,.:hargc'~ {Si.(-·~L 91 i chargt'~_ state uni\'ersal ~cr\ice charges. and teleconlll1unications relay

0':1' le.:S i TRS) chargcs. nth.:! mandall1r:. ,'harges ta\C, and 'urcharg<:"s second Ime charges. and charges Illr discrl'tionary sen icl's. Please l''(clude from a

t\,,,-~tt ~:_:,-'r', hlP (~:lrrwd ;'\i;'t' (r!i!l1 pr"\\illj-"i)1t"tnth" ~'Ulll)C(tltJn (han..:c:--:. spt;.;cial cunstrul'lion chargl':-' (lI1d deposit'. Discrctiunan s('niccs
1llcluJl- .,\,.'J;' )1..1,.,:" "lh.h ,I> i,'i\k:h rune'. ;_,ill~\\ ','~ di~! if\\_:P,j,)1~: ilk:])) ,\JH\ "d/lL'! ! \~< 1·t.>l!!Jr~ JlHi ,..'\t)uik j)lln·,rL-~uLlh~d':'l'nII..',> '-·llC!1 J-..: \ \'lL'",'-

11):·l' ,I 1\<111,' ',\ 11-\11:' 1111.1 \ 111\\ \),I12L' :td,""-

I
I
,l"or ('olumn R. nkl.i~;": \..ltkulatc ril": d\ ...:ral'..C nun1hcr Dr \\\itch;,:d linc~ h\ takln~ th: a\cra!:!t: of the folio" in!.!. thl' tHlInhcr uf :-;\\ llchcd line:) scn cd fur the

I ...... r........... ........

lelas". u!',uhscribers on December 31, 1995, March 31,1996, ,June 30,1996, September 30,1996, and December 31,1996.

IFor Column C please calculate the average llumher of s\\ itched lines in the same manner.

For Column D. please calculiltt: the average Ilumber or ~\\ itched lines by taking the average or the following: the number of switched imes served ror the

class or suhscribers on December 31, 199i and the last day or each month in the tlrst LJuarter of 1998,

Page 3 Sbscred.xls



Revenue Benchmark Data Request

1 Total revenues from local service bills $295,586 $283,706 $83,543
2 Total revenues from taxes and surcharges N/A N/A N/A
3 Total revenues from intraLATA toll charges $29,591 $27,688 $6,516
4 Total number of local service bills
5 Average number of sWitched lines for which a federal SLC is charged T 928T 9581 986

A I B I C I D

Single-line buslne

6 Total revenues from local service bills
7 Total revenues from taxes and surcharges
8 Total revenues from intraLATA toll c_harges
9 Total number of local service bills
10 IAverage number of switched lines for which a federal SLC is charged 34

A D

MulL-line busmes

11 Total revenues from local service bills

12 Total revenues from taxes and surcharges

13 Total revenues from intraLATA toll charges

14 Total number of local service bills
15 Average number of switched lines for which a federal SLC is charged T 3351 3531 360

A I B I C I D

AI! subsc

16 Total revenues from local service bills $517,365 $511,245 $148,835
17 Total revenues from taxes and surcharges N/A N/A N/A
18 Total revenues from intraLATA toll charges $52,003 $49,967 $11,766
19 Total number of local service bills

I 20 /Average number of sWitched lines for which a federal SLC is charged I 1,301 I 1,346 I 1,380

Page 4 Sbscred.xls



Revenue Benchmark Data Request

CHART 2: INTERSTATE SWITCHED ACCESS REVENlfES FOR JULY 1998

For each class ur customcr (residcntiaL single-line business. and lIlulti-line bUSiness). please provide total interstate SVI itched access revenues for July

i 1998 received through. nat-rated charges to intercxchange carriers based on the number or prcsubscribed lines. i.e .. presubscrihed interexchangc carrier
charges (PICCs): per-minutc charges. including common line. SVI itching and transport charges that are recovered on the basis of a per-minute charge: and
per-call charges. In addition. please provide the total interstate acccss revenues for July IljljS received through tlat-rated carrier-to-carrier charges.

For July 1998. please undertake a special study. If necessary. to determine the total numher of interstate switched originating and terminating access
minutes. In addition tu total Il1lcrstate"VI itehcd access minutes. delcrmine the number uf such minutes onglllated and termll1ated by each class uf custoll1er
(re,id(~!11i,1! ,.inglc-Ime hlbine",. ,mJ Inullillnc busmcs\) Alsu. pkasL IIlLlude thc illClilgC lIumber otresidentlaL ,mgle-Ime bUSiness and multi-I me
hlhlness sllIlel1ed lines J[l ,erVlce Juring Ihe study penud. \Ihere the <llerage is calculated by lakmg the Simple average ot the number urlll1es 111 seniee at I
the be.ginnillg ul' the .,tudy jJl:JJuJ dnJ the number 01 lwes w sen 1(;(; at the end uf the period.

Originating Minutes

Terminating Minutes

Average Lines In Service

Page 5
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Revenue Benchmark Data Request

I~ --- eH'RTJ, INTRASHTE SWITCHED ACCESS RE\ENCES FOR JlU19981
IiF"r each ~LIS' uf lLl\tOI11Cr (r,'sld,ntl,tf, 'lll",k-!In..: bu"nc;". owL! I1lu!ll-lIIlC Olblll..:"j. pkas..: pru\id" tutdl intrastatt' s\\llch.:u access revenues for July .

111998 n:ceived through: nat-rated charges to interexehange ealTlers b,lsed on the number ofpresubscrihed lines. such as. presubscribed interexchange
carrier charges (PICes): per-minule charges. including common line. switching and transp0l1 charges that arc recovered on the basis ofa per-minute
charge: and per-cal! charges. In addition. please prov ide the total intrastate an:ess revenues for July I99R receiv cd through nat-rated carrin-to-carricr
charges .

.h>r July 1998. pkas<: und<:rtilkc il ,p<:chll study. Ii llc<..eosary, to dcternJlne total number of intrastate s\\ltched orIgl11atl11g and terrmnaling access minutes
lin addition to (otal I11trastate ,,\ itched access minules, determine the number uf su<:h mmulcS miginakd ,md terminakd b\ <:ach cIass o! customer
I •

(fc'SldentiaL ,)ll1gk-illlC bUolncs". il/lG multI-lIne tJuslfleSS), Also, please mclude the avemge number of residentiaL smgle-line husiness amlmulti-!iI1t':

husiness switched lines in sen icc during the study period, \\ here the averagc is calculalcd by taking th.: simple average of the number of lines in service at
the beginning of the study period and the numher of lines in service at the end of the period.

Flat-rated charges to IXes !:lased on number of
28 Ipresubscribed lines

29 IPer-minute charges

30 IPer-call charges

(exclUding special access and IXC flat-rated
charges based on number of presubscribed
lines)

Originating Minutes

Terminating Minutes

Average Lines In Service

Page 6
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Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS -- LOCAL SERVICE REVENUES FOR JULY 1998 I;For .J u Iy 1998. please d<':l\:rmine the (aiegO!) min \\ hieh <.:ach residential, single-line business, and mu Iti-line business su bscriber bill falls based on the

Itotal local service chargcs on that sUbscri~er bill. The categories specified in Column A correspond to the dollar amount for one local service bilL Please
note that the dollar amount calegones In Column i\ tor Illultl-Ime business service bills are mcreased by a factor oj ten.

I -...._-
,

A local service bill includes flat or recurring monthly charges. extendcd area service (EAS) charges. local usage charges (mcssage and minute). local

mileage and zone charges. federal and state subscriber line charges (SLCs). 911 charges. state universal service charges. and telecommunications relay

sen i,'es ( I.RS) charges. uthel Illalldalur) charges. laxes and sun;harges. second JlIle charges. and charges for discretionary services Please e'\cludc from a

, Incal sen icc- hill chargc'. c'arricd U\ CI frum prcI lUll, IIIUllllb. CUllll<.:LlIUII chargc'''. sp<':clal CUllSlrucllun charges. and deposils Uiscretionary services

I
I Iilclud<.: s<.:n Icc:s,uch ~b 10Uch-W.lle.. call-I\ allillg. call-tom ardlng. caller-ID. and other CL:\SS katures. and ..:'\clude non-regulated s..:n ices such as loice­

mail. inside II iring. and) elloll page ads

In Column B, please speed'; the total number of residential subscriber bills in each category.

In C'olumn r;~ plC'::l',c "reril~ the total nu!nh!..~r ofs\\'itchcd line~; for \vhich (l federal SLC i;, Lulh:cil.:u ror ali residenliai subscriber biiis in each categof)

In Column F, please spec it'; the total r":lenue r..:c..:iled from all residential subscriber bills in each categor) from local se'rvice charges (i.e.. SUIll of
columns C. 1) and F).

:1l:--.1ck: \\ i fi 11,;2r'~.:f'lddk·d ",,-'I \ "Li,,-f; ,\...,'.;d, \,.,!l;H~">

;"'- '-'_'-j~i..u. iii. it, ;.ili i;"~:"'ilkiltiJ.l'liih ..:rjbl...·J i-Jill> III \":dLli .... dh.:~tH'~ iro/l] \.lL"';'U"cllun;.tr) 1...11l.Ut!t'''''''Uctlll''; louch-tollC,

,_',:dk-r If} ;jfj,! ,'r:h,'r ('i '\ ..... " fr..'j[U!"',-''- Pl;:

r'~';, 1T'

\.' <.! 11,~ ft \i \\:-tll

ululIln D.

dlj,j .,cilu\\ pugL.: <ill:,>

please mdicate In i.l footnote and in a ,..:parate document that ta"es are nol lIlcluded If] the totals.

In Column H. please speed'; the total number of sllitch..:d part) lines for all re'sidential subscriber bills in each category

In Column E, please' sp..:, it:, the' tutal r":l..:nu..: lC:CC:llc:d from allrc"dellllal ,ubscllber bJib 111 ..:aeh calegur) from taxes. surcharges. and other mandator)

charges such as 911 ..:harges. ,tat<: 1I1li\ ersal ,en ic..: charge's. dnd TRS charges II Ia"..:s ar..: nUl IlIcluded in colullln F. do not ll1elude ta'\..:s in Colullln I

In (~olumn (:~ please specit) the total r('\ cnue n.:c..:i\lXi l'rnn1 all n:sidential suhscriber bills in cach l;dlegoI') J'ruill nat IllOlllhi) l'harges. c\.h:ndcd ar~a
ICC charges. locallhagc' ,·harges. luc,JI fllllcag..: and 111I1": char!!..:s. leekral and Stat<.: SIC,. and secund line chargt~s

I

I

I

I
I .----__1

----.~ ----------- ------------- ..J

Page 7 Sbscredxls



Revenue Benchmark Data Request

r- I 1

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

35 ILess than $ 1000

36
37
38
39
40
41
42

Greater than or equal to $ 1000 but less than $ 20.00

Greater than or equal to $ 20.00 but less than $ 30.00

Greater than or equal to $ 3000 but less than $ 40.00

Greater than or equal to $ 40.00 but less than $ 50.00

Greater than or equal to $ 50 00 and less than $ 100 00

Greater than or equal to $100 00

Total 970,628 I 20,590 I 5,887 I 3,097 29,575 982 919

CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS

43 ILess than $ 10.00

44 IGreater than or equal to $ 10.00 but less than $ 20.00
45 IGreater than or equal to $ 20.00 but less than $ 30.00
46 IGreater than or equal to $ 30.00 but less than $ 40.00
47 IGreater than or equal to $ 40.00 but less than $ 50.00
48 IGreater than or equal to $ 50.00 and less than $ 10000
49 IGreater than or equal to $100.00
50 ITotal
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Revenue Benchmark Data Request

CHART 4c. MULTI-LlNE BUSINESS SUBSCRIBER BILLS

Less than $ 100.00

Greater than or equal to $ 100.00 but less than $ 200.00

IGreater than or equal to $ 20000 but less than $ 300 00

Greater than or equal to $ 30000 but less than $ 400.00

Greater than or equal to $ 400.00 but less than $ 500.00

Greater than or equal to $ 500.00 and less than $ 100000

Greater than or equal to $1000 00
Total

Page 9
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Revenue Benchmark Data Request

CHART 5: SUBSCRIBER BILLS -- LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998

lor Jul} 1998. pI.:a~e detaminc the Lategury intu IlhlCh eaLh residential, single-line business, and multi-line business subscriber bill with

intra LATA (or ~quivalent) toll charges falls hased un lhe total local sen lee and intralAIA lull charges eln that ,ubscriber bill. Ihc cat~gori~s

,pccili<:d III Culumn A curn:"punJ [ulhe Jullar amount tor one luc,lI sel"llLe hill IllIh mtralA 1;\ (or eljuilaknt) wll charges Please note that thc dollar

amount cakgorics ill Column ,\ fur illutli-line busincss data arc inueased by a faLlor otten. Fur the purposes otthls data reljuest. a total bill includes a

local S(:I"I ice bill. as defined abO\ <:. and amounts charged for servic~s provided by your company. or an affiliat~, for intraLATA (or equivalent) toll

services. (Do not include amounts collected on bchalf of other telephone companies).

In Column B. plcase spLLiI) tilL totalnumbcr of residcnlial subsniber bills III cach category.

In Column C. pkilSC 'pCLlfl th.: [lllal rc\enu.: lec':l\ed lrum ali reSllknlial suhscnher bills III eaLh Lategory from local sel"llce bills

. ( ulullln Il ·~"_'-i; Ii;'" l~ii""" '~i:UI.. :"'''-i,.:)'.;..';..1 inn); ~il; 1\.>dlh.'!ltld~">\.lIJ".... [jh~r ill 1.,:l..tI.. Jl ~jlCt2-0i\ llUll1 jJltral.,\ 1.\ (l)[ ~4ui\dknt) li..di :... l·l'\lI..:r,: .... i

II1lral .. \ 1\ \or l'qUII alcm) 101: :>en Ices IIC . SlIl11 llt Ullul11ll C dlld colul11ll l)).

III C"lumn F pk",c' ,peut) Jilc [Uld! Ilumbel ,,1,\\ Ilchcd llll,', 1,>1 \\fllch d I.:derai \1 I I' cllileeled luI' ail reSldelltlal :>ubsenber hills IT1 .:aeh eategor).

,p~'~·jt:\, i!h: tdt.::J il"\l-liul.. JI..\.-;,,:'I\ ~:d iluln dlllC>ildL:lllidJ _"uhscnhci nill", Iii \:dI..-h LdtL"gllr) ItUlll {l,)ldl blih lur lth":dl ~c:'n il'l" and
!
i

I
I

'" l ,,'" m" L. p'"'' ,pee ") 'hI ,,,',,' '"''''ill' ,I' '" Il,hee' p'") II"" ,,,' ,II ,,,,,Ie",,,, ,"b""h" hI II, m mil "",,,,, I

In ( "Iumn ~
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Revenue Benchmark Data Request

59 ILess than $ 10.00
60 1Greater than or equal to $ 10.00 but less than $ 2000

61 IGreater than or equal to $ 20.00 but less than $ 30.00
62 IGreater than or equal to $ 30.00 but less than $ 40.00
63 IGreater than or equal to $ 40.00 but less than $ 50.00
64 IGreater than or equal to $ 50.00 and less than $ 100.00

i 65 IGreater than or equal to $100.00
66 ITotal 970,628 29,575 2,575 32,150 982 919

Chart 5b. Single-Line Business Subscriber Bills

67 1Less than $ 10.00
68 IGreater than or equal to $ 10.00 but less than $ 20.00
69 IGreater than or equal to $ 20.00 but less than $ 30.00
70 IGreater than or equal to $ 3000 but less than $ 40.00
71 IGreater than or equal to $ 40.00 but less than $ 50.00

~IGreater than or equal to $ 50.00 and less than $ 100.00
73 IGreater than or equal to $100.00
74 ITotal
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Revenue Benchmark Data Request

Chart 5c. Multi-Line Business Subscriber Bills

Less than $ 100.00
Greater than or equal to $ 10.00 but less than $ 20.00

77 IGreater than or equal to $ 20000 but less than $ 30000
I 78 IGreater than or equal to $ 300.00 but less than $ 400.00
! 79 IGreater than or equal to $ 400.00 but less than $ 500.00

~Greater than or equal to $ 500.00 and less than $ 100000
81 IGreater than or equal to $1000.00
82 Total

Page 12
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Revenue Benchmark Data Request

Footnotes

BellSouth does not maintain historical data on the number of local service bills. The
provided response is based, instead, on the number of accounts in service as follows:

4,9,14
& 19

B,C,D

1996 is equal to the average of 9/96 & 12/96; 1997 is equal to the averaqe of 12/96
& 12/97; 1998 is equal to the average of 12/97 & 3/98.

2 IBellSouth does not retain business revenue data in the format requested. A special 6,8,11 B,C,D
billing study was performed for December 1996, December 1997 and March 1998 in & 13
order to estimate the split between single line and multi-line business. The results of
this study were applied to the revenue totals to estimate the single line/multi-line split.

3 IBellSouth does not retain access revenue data in the format requested. A special 21 - 23 B,C,D
study was developed using 7/98 demand data to calculate access minutes of use by 25 & 26 C,D,E
customer type. The results of this study were applied to the revenue totals assuming

I Ithat each class of customer would generate an amount of revenue equal to its share

CD. E J

B,C,D28 - 30
32 & 33::. - - ,

i customer type. The results of this study were applied to the revenue totals assuming
that each class of customer would generate an amount of revenue equal to its share
of the minutes,

-,

5 BellSouth does not retain bill counts, revenue or line counts in the format requested, A 35 - 58 All
; special analysis of 7/98 customer billing records was performed to estimate the

requested data. In addition, due to flexible billing arrangements, volume and term
discount plans, contract service arrangements, special assemblies and thousands of

rate elements offered to multi-line business customers, it was not feasible to attempt to
disaggregate their discretionary services from their access line services. Accordingly,

all of these non-toll revenues are reported in column C of lines 51 through 58.
6 BellSouth does not retain bill counts, revenue or line counts in the format requested. A 59 -82 All

special analysis of 7/98 customer billing records was performed to estimate the
requested data,

- - ---" -',~-

i~-tudYwas developed usinq 7/98 demand data to calculate access minutes of use b

L lof the minutes. _
! 4 jBellSouth does not retain access revenue data in the format requested, A special

Page 13 Sbscred,xls
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Revenue Benchmark Data Request

Appmved by OMB II
3060-0842 I

.Expires 02/28/1999
IEstimated Average Burden Per Response: 250 Hours I
INotice to Individuals: Pursuant to Congress's directive in the Telecommunications Act of 1996 that the Commission establish support
mechanisms to ensure the delivery of affordable telecommunication service to all Americans, the Commission determined on May 8, 1997
that universal service support for rural, insular, and high cost areas should be based on forward-looking economic costs. As part of the
forward-looking economic cost methodology, the Commission determined that it would select two revenue benchmarks to calculate the
Iamount of federal universal service support that eligible non-rural carriers should receive. , The data request solicits information from non­
lrurallocal exchange carners to calculate the revenue benchmarks that Will determine the level of universal service support. Your response

i lis mandatory. 47 C.FR. §§ 0,91 and 0291

II,This data request will be used to assist the Commission In Implementing the forward-looking economic cost methodology used to estimate
I the amount of universal service support that will be provided to eligible non-rural carriers beginning July 1, 1999.

i An agency ~lay not co~duct or sponsor and a person IS not required to respond to a collection of information unless it displays a currently .
. valid control number I he control number assigned to thiS collection IS 3060-0842 I

We have estimated that each response to thiS collection of Information Will take, on average, 250 hours Our estimate includes the time to ;
read the Instructions, look through eXisting records, gather and maintain the required data, and actually complete and review the form or I
response If you have any comments on thiS estimate or how we can Improve the collection and reduce the burden It causes you please
write the Federal Communications Commission. AMD-PERM, Washington, DC 20554, Paperwork Reduction Project (3060-0842) We
also Will accept your comments Via the internet if you send them to Jboley@fcc.gov Please DO NOT SEND COMPLETED RESPONSES
TO THIS ADDRESS.

ICERTIFICATION

I certify that I have been designated by the Company to attest to the accuracy of the Information contained herein and that I have examined
the foregoing and that to the best of my knowledge, information, and belief, all statements of fact contained in this report are an accurate
statement of the affairs of the respondent with respect to the data and information set forth herein.

Printed Name: Steve Bigelow Telephone Number 205-977-0400
Position: Director Strategic Pricing
IHolding Company and Code: Bellsouth Telecommunications .' Study Area and Code: SCTN

IS'9oat",. lk ~+ _ Oat. \() ··S-'-I.l'; II
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Revenue Benchmark Data Request

II ---- REVENUE BENCHMARK DATA REQUEST I

II We seck the follO\v ing data tll assist the ('ommission in developing residential and business revenue benchmarks for the federal methodology adopted in I
lithe Lniversol.';ervice Order oUdav 8.1997. that will help determine the level of high cost support non-rural carriers \vill receive beginning .July 1. IYY9

Because of thi,; importance of the re4uested 111 format ion in developing the revenue benchmarks. we ask that you perform a special study. in certain

instances. if such a study is necessary to provide the specitied information.

In Charts l. cl. and 5 belem.,ve ask for information about charges on the bills of your reSidential. smglc-Ime busll1ess. and multi-line business subscribers

Chart I asks for IIIi'ormalion for 19Y/). 1997. and thl'lirst 4uarter of 1998. broken down tirst b) class of customer (residential. sll1gle-lll1e business. and

multi-line hu"iness). amI then 'Jggregated tor all suh'lIlbcr" lharb -+ and 5 a,k for mformatioll ollh fOl the month uf Juh 1998. In (hans 2 dlld 3. \\l'

ask lor mlormatlon dl)oul 'uur mterstate and Ifllrastate S\vItched access re\ enues tor the month of .lui) 1998

Instructions:

( I) Please usc a different set of ehans for each of your stud) areas

(2) Please note that \\e seck. vvhenever possible. onl) the revenues that \llU 11<I\e hilkd. not the revCl1ues that )llU ha\e collected Please Indicate. in a

foolilute. J1'lOlals retleCl bookt:d. rather than billed. revenues.

(3) Plea"e !luk lhal \\C ,,,k fur tulaIIC\<:IIUl" [Jollllo<:ai "crvlcc btlls. mdudmg la:\es and surcharges It you do not If1cluck ta:\es 111 the calculation oftowl

revenues from iocal serv Ice hill". du nUlll1clude: ta,es III llie lotal rC\eIlUe, i'rorn la:\es and surcharges. Please Indicate. 111 a tootnote. II ta:\es arc not

mcluded In the totals

\ -t) 11 \ Ull il:)>: iUUlllUll·~,. Ph:d:1( -..:\pldiil lih': iuuUlul..::) dlld IdCllid.' l!l\: dPI)luPlldlC [U\\ dod luiulfln t.l!i the page pn)\ ILled at the l,..'nd or lhl~ dOCUllll'lll

,\ [j;.',i j, \11-II l i X -'-tllil 1;\",..:t::.; .... f~' ,-~,;:-,~ dli;;.~[i(i,_ij; ii.; Il,j'>\ -,',,_ [id-H.,- d(!iJh.'l! 1.((j1'l"'. dihJ U!ilidLI t\.dl!\.: f\..!ll,L' !!! f{id' illJhl'

PlcasL till II! "111\ Ih"hCldLd "Ib /)0 not muvc \>1 u,a1c lc'II,. WII,. \1I Lulunlll"

".uk that ,uiliC "db Ilia) b~ IVIIllClIl\CJ tu Cll\CLpl Ulli) I'espunsc:, prov Illed 111 a certall1 !ormat. Picase cumpl) \\ ill1 these eonstrall11s and do nol adjust

t'urJnatling. Unless otherwise specified, please enter numbers in thollsands, hll e:\ample. pkase II1Jleate tiv e thousand dollars b) entering onl)

"5." rather thilll "5000" Do nOlll1ciud" dollar signs. \\hich will be added automatically. or digits alter the deellnal place. v\hlch \\ill not he accepted in the

cells. Some cell headings, such as those for numbers of bills in Charts 4 and 5. will specify that whole numbers with all necessary digits should be

entered.

(8) Note that vve re4uire you to tile both paper and electronic copies ofthc completed spreadshects. The papcr copies must be signed on thc previous page

by an authorized representative of the eompan) Please see thc filing procedures in the Order. DA-98-xxx. at paragraphs 7-12 .

(9) Responses to this data re4uest are due October 6, 1998.
I

lIt you believe that your dat_a should be \\ ilhheld lrom the public file. please note that) ou must submit a rC4uest forconfidential treatment of your data.

I
Collslstent \\ Ith section UA)9 ut the l ommlsslon s rules. that Includes) uur reasons lor 1\ ilhholdlng ) uur data. and lacts upon which thosl: reasons arc

based. cl7 C.F.R. ~47 UAS9. Labeling disks or papers "Contidclltial" is not suftlclent to re4ucsi that your data be trcated as confidential. Please see the:

Itiling procedurcs in thl: O~der. 0/\ Y8-1 576. '~t par_a_g_r_ap_l_l_X_. _
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Revenue Benchmark Data Request

II CHA RT I, Sl! BSCRIBER BILLS -- DA TA FOR 1996, 1997, ,"d !h. h' Om"'",f1998 II
I Pleast.: provide the foillm ing data:

For t.:ach class uf subscribers bills (rt.:sidt.:ntial, slngk-lint: business, and multi-lInt.: business), please proVide the total annual n:venues for the years 1996

land 1997. and iUtdl quart,'rl) revenues Cor the lirsl quarter uf 199X reeeived from lhe foiloWIng sources: local service bills (im:luding laxes and

Isurcharges). as dctined bellm. laves and surcharges (separatnl oul from local SCHlee bills): intraLATA (or equivalent) toll charges for services
Iprovided by your l'ompany or an affiliate: the tlltal number of subscriber bills. and lht.: elV t.:ragt.: number of svv itched lint.:;; for \V hil'J1 a fedt.:ral Sl.C "
!chal/;t:J. Illaxt:s are nOI mcluded III lht: lOla! revenues from local senlct: bill;;. do not mclude taxes in the total revenues from taxes and surcharges, and

please indicate in a footnote and a separate document that taxes are not ineluded in the totals Please indicate. 111 a footnote, if totals reflect booked. rather

than bilkd. revenues. and include a separate documenl indieating the revenues for which booked. rather than billed. revenues are provided,

l
iA local service bill includes Ilat ulleeulnllg IllUIIthl) charges. extended area senlce (LAS) charges. locai usage charges (message and mInute). local

mileage and zone eharges. federal and Slate subscrIber line eharge;; (SLCsl. 911 ,charges. state univer;;a,1 senice charge;;. and tekcommunicatiolls relay

sen l(.:es \ I RS) charges. other mandatory charges. laves and surcharges. stcolld IIIIe charges. and charges tor dIscretIOnary sen Ices Please exclude trom a

! local scn i(>: hill ..:haq2.(,~ ~:arricJ U\ cr froIil prl'\iou:\ rnonth,,_ LOllTl~ci ion \:har~~:-,,,;p~l'ialLon,,;uuclio!l ~J1(1rgc',", dthJ d\..>rosi[~ DislTl'tiunar) ~cr\ ICl>;
I

l! Il !! jiJ ~ ..... ~i,_·i ,1--· h:,\i:..!l·'(,__ lk. -_dJj \\diliilS. '.-.1];-] .\,t\l..lill"L .... ~il! ...:; li). ,illll ,)[11\':: t l \:')\ k'dll.lli..::", dllJ '.:·\l..luJo..: jjUll-l~gujdlL~j'"ll..:n 11...-(., "'lh.:ll .. i> '.IIi\\"

nl~Ul 1n'~1i..k: \\ irlrlL in;! ·.'!In\\ [),l,L'( ,Hi .....

lUI l olumn B. plcas~ ~dlcUlalc tlic d\ crdg.c liulllbcr ui,,, ilchc:d imes b\ taj,.lng lhc dv<:r<lge ui llh' iollo\\ IIlg the iluillher of 'IV !Iched !11l',> ,,'1'\ ,'c! for the

of suhscrihers un December J I, 1995, "'arch 3 I, 1996, June JU, 11)96, September 30, 1996, and December 3 I, 1996

i
lor Column C. pkd~<: ~alculale lhe average ilulllb<::r or S\\ itched lines in lhe saille manner. I

I

I
'For Column D. pkase calculate the average number oisV\ilcht:d line, by taking the averag<: orth<:: roJlo\\ing: the number ofsvvitehed Iilles serv<::d ror lhe \

class 01 subscrihers on Del'ember 3 I, 1997 and the last day of each month in the lirst quarter of 1998,

I I
II !

II I
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Revenue Benchmark Data Request

1 Total revenues from local service bills $458,728 $498,464 $130,320

2 Total revenues from taxes and surcharges N/A N/A N/A
3 Total revenues from intraLATA toll charges $67,944 $59,383 $13,953
4 Total number of local service bills

i 5 Average number of switched lines for which a federal SLC is charged I 1,767 I 1,830 I 1,877

A I B I C I 0

Single-line buslne

6 Total revenues from local service bills
i 7 Total revenues from taxes and surcharges

8 Total revenues from intraLATA toll charges
9 Total number of local service bills
10 Average number of switched lines for which a federal SLC is charged 1 60T 56 I 54

A I B I C
rdulti line busliles

I 11 Total revenues from local service bills
t 12 Total revenues from taxes and surcharges

13 Total revenues from intraLATA toll charges

14 Total number of local service bills
15 Average number of switched lines for which a federal SLC is charged T 627T 6471 636

A I B I C I 0

All subsc

16 Total revenues from local service bills $899,852 $978,769 $257,009
17 Total revenues from taxes and surcharges N/A N/A N/A
18 Total revenues from intraLATA toll charges $97,159 $87,377 $20,417

19 Total number of local service bills
20 Average number of switched lines for which a federal SLC is charged I 2,454 I 2532 I 2567
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Revenue Benchmark Data Request

IFor Lach Llass of dbtomu (tLslclt:ntial. single-line business. and multi-line business). plLasc prov idL total interstate s\\ltched aLeess revenut:s lor July

'1998 received through: nat-rated charges to interexchange carriers based on the number of presubscribed lines. i.e .. presubscribed intercxehange carrier
charges (PICes). per-nlinute charges. including common line. switching and transport charges that are recovered on the basis of a per-minute charge: and
per-call ehargt:s. In addition. please prm ide the total interstate access revenues for .July I<}<}g received through !lat-rated carrier-to-carrier charges.

r---
I

CHART 2: INTERSTATE SWITCIIED ACCESS REVENUES FOR JULY 1998

For July 1998. pkase undertake a special study. if necessary. to determine the total number of interstate switched originating and tl:rminating access

mltlutes. In additIon to total interstate sWllched access minutes. determine thl: number of such minutl:s originated and terminated b: each class of customer
i !(residential. single-llllc busincss. and multl-Ime busltless) Also. pleasc Include the avcra?e number ot n:sldenllal. sltlglc-Imc business and muill-line
. IbUSIness S'I Itched Ime, III serVIC( during the study pl:r1od. VI here the average IS calculated b: taking the slmpk average of the number of lines in servin: at

[' '"g",,,"'g '" ,he '"'''' p,,,,,J ""J 'he ""'" be< '" Ime> m >en,,, m "" ",d 0' ,'" p"',,J

Originating Minutes
Terminating Minutes

27 IAverage Lines In Service

Page 5
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Revenue Benchmark Data Request

CHART 3: INTRASTATE SWITCHED ACCESS REVENUES FOR JUL\ 1998

!Fur each class or cusLurncr (rt;~iuentiaL single-tine business, and rnuiti-line business), please provide tuta! intrastate s\\ih:h~d ac(css rc\/enues for .July
1998 received through: tlat-rated charges to interexchange carriers based on the number of presubscribed lines, such as, presuhseribed interexchange

carrier charges (PICes): per-minute charges, including common line, Sll itching and transport charges that are recovered on the basis of a per-minute

charge: and per-call charges. In addition. please provide the total intrastate access revenues for July J998 received through nat-rated carrier-to-carrier

charges.

\101 July 1998, pleasc undertake d speCIal stud). II necessary~ lU determme total number ot intrastate sWitched ongmatm? and termlnallng access minutes

IIn aJdIllon to total Intrastatc: ,II IkhcJ deee" Inlnules. determll1e the numbcr 01 'UCf! Illlflules ongmated and termll1aled b) eadl elas, ul elbtomel

l\resldentlaL smgie-Ime busll1ess. anc! multl-Ime busll1ess). 1\lso. please melude the average number of residential. single-line business and multi-line

business s\\itehed lincs ill service during th" stud) periud. Ilh"re the average is ealculat"d b) taking the simple average of the number uf lines in service at

the beginning of the study period and the numb"r of lines in st:rvie" at th" "nd of the period.

L I

Flat-rated charges to IXCs based on number of
presubscribed lines

Per-minute charges

Per-call charges

(excluding special access and IXC flat-rated
charges based on number of presubscribed
lines)

Originating Minutes

Terminating Minutes

Average Lines In Service
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