
Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS -- LOCAL SERVICE REVENUES FOR JULY 1998

IPor July 1998. please determine the category into which each residential, single-line business, and multi-line business subscriber bill faiis based on the I

total local service charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount for one local service bill. Please
note that the dullar amuunt categuries 111 Column ;\ for multi-line business service bills are Increased by a factor of ten.

;\ local service bill includes llat or recurring monthly charges. extended area serVIce (E;\S) charges. local usage charges (message and minute). local

mileage and zone charges. federal and state subscriber line charges (SLCs). 911 charges. state universal service charges. and telecommunications rela;
servIces ( I RS) charges. other mandator; charges. taxes and surcharges. second 11Ile charges. and charges for discretionary sen ices Please exclude from a
IlH.;a I 5t:rv ICt: bill charges carned over from prcv IOUS months. connecllon charges. special cunstrucllon chargt:s. and dt:pOSIlS. Discretionary services
include sen iccs such as touch-tone. call-\\ aiting. call-forwarding. caller-ID. and other CLASS features. and exclude non-regulated sen ices such as \ oice­
mail. lIlSlde \V iring. and; ello\v page ads.

In Column B, please specify the totaillumber of residential subscriber bills 111 each category.

In Column C. plcasc specil) the total revenue received frorTI all resldenlial subscriber bills III each category from llat month I) charges. e"'-tended are~1

Isen Ice chargcs. local usage charges. iocal !llikage and zone ehar!,es federal and State SICs. and second line charges

I
1n Column 0, picasc SPCCI!> ttle [utai rev ellliC I"I:(CIV cd (rom all reSldenlia( ,ub,cnbc'r bIlls 11l c'adl (akgor) trom cllsncliunarv charges 'lI(h ,b [OUc'll-t'lIle.
(illl-\\dlllI1,E. ",:dll-[d!\\drdlrl.t:. i.dIL.:r-lIJ. dihJ '_'Uh.'] \ j \~,,, [(:dtLU\,,'-· l']cd"'- \l...iLid ........ 1'1111:...:','..> I,,!; ljPI!-i'-'~UJdil.d ·~I...j't,-,_> ~... Lli.... l-!;1:- ".;:(l.-i]idi! liJ'jl..k ',\lllil:-'.

Iand;. eIItm page ads

i

I
'ln Column E, pleasc SPC(i1) the loW I rcvenue receIVed !i'om alln:sldcntlal subscnber bills In each category from taxes. surcharges. and other mandatory
(harges such as 911 (hargcs. stall: unl\ ersai sen Ice charges. and IRS charge, II taxcs arc nut Jrlcludcd III (olullln I. do not 1Jl(ludc 1<I\C' in COIUIlIIl F .

jplease II1dleate 111 a footnote and in a separatc document that taxes arc notll1cluded in thc totals.

In Column F, please specil~ the total revellue re(elved frolll all residential subscriber bills in cach category I"rom local service chargcs (i.c .. sum 01"
columns C. I) and F).

In Column G, please specif~ the totalnull1ber of s\vitched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column H. please speCify the total Ilumber of svv itched party lines for all reSidential subscriber bills in each categor;.
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Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

Greater than or equal to $ 10.00 but less than $ 20.00

Greater than or equal to $ 20.00 but less than $ 30.00

Greater than or equal to $ 30.00 but less than $ 4000

Greater than or equal to $ 40.00 but less than $ 50.00

Greater than or equal to $ 50.00 and less than $ 100.00

Greater than or equal to $100 00

Total I 1,824,246 I 29,495 I 12,610 I 7,355

CHART 4b. SINGLE·L1NE BUSINESS SUBSCRIBER BILLS

43 ILess than $ 10.00
44 IGreater than or equal to $ 10.00 but less than $ 20.00

45 IGreater than or equal to $ 20.00 but less than $ 30.00
46 IGreater than or equal to $ 30.00 but less than $ 40.00
47 IGreater than or equal to $ 40.00 but less than $ 50.00

i 48 IGreater than or equal to $ 5000 and less than $ 10000
49 IGreater than or equal to $100.00
50 !Total
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Revenue Benchmark Data Request

CHART 4c. MULTI-UNE BUSINESS SUBSCRIBER BILLS

Less than $ 100.00

Greater than or equal to $ 10000 but less than $ 200.00
'Greater than or equal to $ 200.00 but less than $ 300.00

54 IGreater than or equal to $ 30000 but less than $ 400.00
55 IGreater than or equal to $ 40000 but less than $ 500.00

56 IGreater than or equal to $ 50000 and less than $ 100000
57 IGreater than or equal to $1000.00

! 58 ITotal
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Revenue Benchmark Data Request

CHART 5: SUBSCRIBER BILLS -- LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998

For July 1998. plcase determine the eategor> into II hich each residential, single-line business, and multi-line business subscriber bill with

intraLATA (or equivalent) toll charges fall:. based on the total local sel"\ ICC and intraLATA toll charges on that subscriber bill. I"he categories

specified In Column A correspond to the dollar amount for one local service hill vvith intralATA lor equivalcnt) toll charges. Pkase not..: that the dollar

amount eakgones In Column A It)r mutli-lllle bUSiness data are lI1ereased by a factor otten. l·or the purposes of this data request. a total hill includes a

local service bill. as defined above. and amounts charged for services provided by your company, or an affiliate, for intra LATA (or equivalent) toll

services. (1)0 not include amounts collected on behalf of other telephone companies).

In Column R plcase speCIfy the total number of reSIdential subscriber bills in each category.

In Column C. picas, specd\ the total rCI cnu, rccciv cd Irol11 all rcsidcntlal sub,;criber hills In each catcgol"\ !I'om local SCI"\ ICC hills

In tolumn n, pled~(' "pc'C-il\ lhe' !Oldl r~'\Lnilt: rl'L~I\Ld fnliii dii jl'~ld('ntlai "uh_~crlh('r hIli--; tn (~ach l'dtl~t!or: lrOlllllltra!-\ \.\ (I)! cqul\aktlt'llU!1 _....~I\ 1l'i...":-' !

In Column E. piLasc ';PCelt\ thc total rClcnuc rccclvcd from all rl:SldCnlial subslTlhn hills 111 cad] lategol"\ Irolllioldl hill, 101 I"c,t! '1.:1\ Ill: dlld

IlltralAI A (or cqulvalent) toll servlccs (Ie. sum otcolumn ( and column I))

In Column F. plca,;c ,;peed> the total number n!,;vl !lched line,; tor \\hlch a tcderal sl.e IS eollccted for ail resldcntIal subscnbcr bills III each categor>

111 Column G. plcase ,peel I) the total numbel of Sll !lched part> hnes tor all reSidentIal subscriber bills 111 each categor>
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Revenue Benchmark Data Request

Chart Sa. Residential Subscriber Bills

Less than $ 10.00

Greater than or equal to $ 10.00 but less than $ 20.00
Greater than or equal to $ 20.00 but less than $ 30.00
Greater than or equal to $ 30.00 but less than $ 40.00
Greater than or equal to $ 40.00 but less than $ 50.00

Greater than or equal to $ 50.00 and less than $ 100.00
Greater than or equal to $100.00

Total

67 ILess than $ 10.00

68 IGreater than or equal to $ 10.00 but less than $ 20.00
69 IGreater than or equal to $ 20.00 but less than $ 30.00
70 IGreater than or equal to $ 30.00 but less than $ 40.00
71 1Greater than or equal to $ 40.00 but less than $ 50.00

I 72 1Greater than or equal to $ 50.00 and less than $ 10000
73 IGreater than or equal to $10000
74 ITotal

1.824,246
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Revenue Benchmark Data Request

Chart 5c. Multi-Line Business Subscriber Bills

Less than $ 100.00

Greater than or equal to $ 10.00 but less than $ 2000

IiiGreater than or equal to $ 200.00 but less than $ 300.00

i 78 IGreater than or equal to $ 300.00 but less than $ 40000

i 79 IGreater than or equal to $ 400.00 but less than $ 500.00

f--
81 IGreater than or equal to $1000.00

82 Total
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Revenue Benchmark Data Request

Footnotes

Text Rows Columns

1 BellSouth does not maintain historical data on the number of local service bills. The 4,9,14 B,C,D
provided response is based, instead, on the number of accounts in service as follows: &19
1996 is equal to the average of 9/96 & 12/96; 1997 is equal to the average of 12/96
& 12/97; 1998 is equal to the average of 12/97 & 3/98.

2 BellSouth does not retain business revenue data in the format requested. A special 6,8,11 B,C,D
i billing study was performed for December 1996, December 1997 and March 1998 in & 13I

order to estimate the split between single line and multi-line business. The results of
this study were applied to the revenue totals to estimate the single line/multi-line split.

3 BellSouth does not retain access revenue data in the format requested. A special 21 - 23 B,C,D
study was developed using 7/98 demand data to calculate access minutes of use by 25 & 26 C, D, E
customer type. The results of this study were applied to the revenue totals assuming

! that each class of customer would generate an amount of revenue equal to its share
i of the minutes.I
;---.

BellSouth does not retain access revenue data in the format requested. A special B,C, DI 4 28 - 30
Istudy was developed using 7/98 demand data to calculate access minutes of use by 32 & 33 C D E
customer type. The results of this study were applied to the revenue totals assuming
that each class of customer would generate an amount of revenue equal to its share

i of the minutes.
5 BellSouth does not retain bill counts, revenue or line counts in the format requested. A 35 - 58 All

special analysis of 7/98 customer billing records was performed to estimate the
requested data. In addition, due to flexible billing arrangements, volume and term
discount plans, contract service arrangements, special assemblies and thousands of
rate elements offered to multi-line business customers, it was not feasible to attempt to
disaggregate their discretionary services from their access line services. Accordingly,

all of these non-toll revenues are reported in column C of lines 51 through 58.
6 BellSouth does not retain bill counts, revenue or line counts in the format requested. A 59 -82 All

special analysis of 7/98 customer billing records was performed to estimate the
I requested data.
'----- ---- _.~..~.~-,
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Revenue Benchmark Data Request

I
I Footnotes (Continued)

Text Row Column
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Attachment A

DOCUMENT OFF-tZN!

T~~s page ~as been !Ub5t~tuted for one ~f ~~e foLtowing:

o An OVerSlze page or docum.nt (such as a map) whlch was too Large to b. scanned
lnto the RIPS system.

o Microfllm, microform, c.rtain photographs or vid.otap•.

o Oth.r mat.rials which, for on. re.son or anoth.r, could not b. scanned lnto
the RIPS syst.m.

Th. actual docum.nt, p.q.(S) or m.t.rials m.y b. r •• iewed by contacting an Informatlon
T.chnician. Pl•••• note the applicable dock.t or rul.makinq numb.r, docum.nt type and
any oth.r r.lev.nt information about the docum.nt in ord.r to ensur. sp.edy retrieval
by the Information T.chnician.


