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I am writing this letter on behalf of the West Chester Fire Department’s for their support of ACD Telecom’s
request (o be a certified frequency coordinator for the Part 90 Public Safety spectrum,

ACD Telecom’s focus on improving public safety communications establishes that they are more than qualified
for approval,

In my opinion, ACD Telecom surpasses the criteria established by the FCC for selection and certification of
PLMR frequency coordinators. Thus, I feel they are more than capable of handling the role of frequency
coordinator. The addition of ACD Telecom as a frequency coordinator would allow public safety agencies more
options and a better standard of frequency coordination,

4 Its nationwide coordination capability
ACD Telecom’s extensive and diverse lists of positive project references leaves no doubt that their
services are held to no geographic boundaries. ACD's willingness to work with clients nationwide,
including having geographically diverse offices, places them in the top tier of availability and capability.

L The entity's overall coordination plan (including how recommendations would he made and

equality of applicant treatment)
ACD Telecom has held the highest level of regard and workmanship in their dealings with us and the

entire public safety community in Pennsylvania.

4 Representativeness of the users of the frequencies to be coordinated
ACD Telecom’s demonstration of their understanding and advocacy of better eritical communications

proves their commitment to public safety.

& The entity's experience coordinating frequencies in the service or technical expertise
ACD Telecom has established a Grade-A working relationship with the public safety community within
Chester County. Ali Shahnami and their stafl"s vast background in frequency coordination allows ACD
Telecom to coordinate with due diligence, and make methodical and thorough recommendations. This
experience is proven in the company’s dealing with Chester County’s communications projects.

In closing, | believe ACD Telecom will be a valuable asset to public safety agencies nationwide, and bring
effective and competitive skills to frequency coordination of the public safety spectrum. Again, they are very
thorough, meticulous and careful in their frequency coordination work. Their certification will definitely benefit

all public safety entities by diversifying and adding better customer service to the process.

Sincerely,

. :)l_gg ] ré&u«t
Dale McClure
Fire Chief



