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I am writing this letler on behalf of the West Chester Fire Dcpn11rnent's for their suppon of ACD Tclccom's 
request lo be n certified frequency coordinator for the Pno1 90 Publ ic Safety speclnim. 

ACD Telccom's focus on improving public safety comrnunications establishes that they are more than qualified 
for approval. 

In my opinion, ACD Telecom suq>asscs the criteria established by the FCC for selection and cc11ilica1ion of 
PL.MR frequency coordinntors. Thus, I feel they nre more than cnpable of handling the role of frequency 
coordinator. The addition of ACD Telecom as a frequency coordinator would nllow public safety agencies more 
options and a belier standard of frequency coordination. 

i Its nntiouwide coordhrntion capability 
ACD Telecom's extensive aud diverse lists of1>osi1ive project references leaves no doubt thn1 their 
services are held to 110 geogrnphic boundaries. ACD's willingness to work with clie111s nnt ionwidc, 
i11ch1<li ng hnving geogrnphicnlly diverse offices, plnccs them in the lop tier of nvn ilabilily nnd cnpni>ility. 

J. The entity's ovcmll coonlinntion plnn (i11 cl11dl11g how 1·cco111111e11dalio 11s would he 111ndc nnd 
cqnnlity ofnp1)licm1t trcntmcnt) 
ACD Telecom has held the highest level of regard and workmanship in their dcnlings with us nud the 
entire public safety community i11 Pcnnsylvnnin. 

i Rer>rcscntativent'SS of the users of the frequencies lo be coordiuated 
ACD Telccom 's demonstration of their understanding and advocacy of better critical comm11nicatio11s 
proves their commitment to public safety. 

I- The entity's experience coordinating frcque11cics iu the service 01· technical cx11crl isc 
ACD Telecom has established n Gmdc·A working relationship with the public safety community within 
Chest co· County. Ali Shahnami and their stnfT's vast background in frequency coordinntion nllows ACD 
Telecom lo coordiornle with due diligcuce, and mnke methodical and 1horough recommcndnlions. This 
exporic11cc is proven in the company's den ling with Chester County's comm1111icn1io11s projects. 

In clos ing, I believe f\CD Telecom wil l be n vn lnnl>lc nsset 10 1>11blic safety ngencics nnt ionwide, nncl bring 
effective nnd compet itive skills 10 rrequency coordinncion of the public safety spectrum. Again, they nre veoy 
thorough, mctic11lo11s and careful in their frequency coordination work. Their ccnilicntion will definitely benelit 
nll 1)11blic snfoty entities by diversifying and nclding belier customer service lo the process. 

Siuccrcly, 

~Do.tk rn'e~ 
Dale McClure 

Fire Chief 


