
1 Framework for Next Generation 911 Deployment; Facilitating the Deployment of Text-to-911 and Other 
Next Generation 911 Applications, Second Report and Order and Third Further Notice of Proposed Rule-
making, PS Docket Nos. 10-255 and 11-153, FCC 14-118, para. 79 at 36 (rel. Aug. 13, 2014). 
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2 Id, para. 80 at 36. 
3 BRETSA is a Colorado 9-1-1 Authority which establishes, collects and distributes the Colorado Emer-
gency Telephone Surcharge to fund 9-1-1 Service in Boulder County, Colorado. The BRETSA Board in-
cludes the Boulder County Sheriff, the City of Boulder Police Chief, and representatives of the Boulder 
County Firefighters Association and the City of Longmont Division of Public Safety. The fifth seat of the 
Board is filled by representatives of the smaller cities and towns in Boulder County on a rotating basis. This 
letter is intended to represent the perspective of the entity responsible for funding 9-1-1 service, and of the 
authorities responsible for PSAP operations and overall public safety operations and budgets. 
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4 In larger PSAPs, some of the personnel on any shift are designated “calltakers,” answer 9-1-1 calls, and 
enter information provided by the caller into a CAD incident file. Other PSAP personnel are designated 
“dispatchers,” dispatch First Responders based upon information in the CAD incident files, and communi-
cate with the First Responders over radio channels as necessary. This lessens the multi-tasking burden on 
PSAP personnel, avoids callers overhearing the dispatchers communication with the First Responders, and 
is generally deemed more efficient. However in smaller PSAPs there is no distinction between calltaker and 
dispatcher and personnel both answer 9-1-1 calls and dispatch First Responders.  
5 BRETSA understands that some jurisdictions are experimenting with placing physicians in paramedic 
units, which is similar to the French system of emergency response. However this is the rare exception ra-
ther than the rule in the United States. 
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6 BRETSA believes this is the reason some legislatures have applied 9-1-1 funds to non-9-1-1 purposes, in 
an attempt to “spread the pain” equally among different governmental services; not out of disregard for the 
importance of 9-1-1 funding. 
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7 More recent estimates of the cost of NG9-1-1 service have been in the range of 1.5 to 2 times extant 9-1-1 
service costs. 
8 BRETSA does not know how the total cost of implementation of NG9-1-1 in Colorado would compare to 
that in other states, but believes it would be similar.  
9 Emergencies cannot be handled “by remote control” from the PSAP. In the discussion of how 9-1-1 ser-
vice can be improved, it must be remembered that emergencies are addressed by First Responders who go 
to the scene and go “hands-on” to resolve the situation, often at personal peril. 
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10 In some rural counties, the Sheriff and five or fewer deputies are the only law officers serving the county 
and the cities and towns in the county.

JOSEPH P. BENKERT, P.C.
Attorney at Law



David G. Simpson 
September 26, 2014 
Page 10

JOSEPH P. BENKERT, P.C.
Attorney at Law


