DOCKET FILE COPY ORIGINAL

RAINIERCONNect
2516 Hodaate S | Tacoma. WA 98407 | svwwralinisrconnect.oom
REDACTED- FOR PUBLIC INSPECTION Reeeiven & inspacted
27 U4
June 26,2014 JUN 2 7 iu
VIA OVERNIGHT DELIVERY FCC Mall Room

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, S.W.

Washington, DC 20554

RE: Confidential Financial Information Subject to Protective Order in WC Docket
Nos. 10-90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No.

09-51, WT Docket No. 10-208, Before the Federal Communications Commission

Dear Ms. Dortch:

MASHELL TELECOM, INC. DBA RAINIER CONNECT (*MASHELL"), a privately-held rate of
return carrier receiving high cost support, has electronically submitted FCC Form 481 to the
Commission with redacted financial data, in compliance with 47 C.F.R. §§ 54.313 and 54.422

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of
the redacted confidential information are being filed simultaneously with the non-redacted
confidential information. The redacted information for this filing and each page of the file where
confidential information has been omitted is marked “REDACTED - FOR PUBLIC INSPECTION”
Please feel free to contact me with any questions regarding this particular matter.

Sincerely,

Danielle Clausen, Controller

For Mashell Telecom, Inc. dba Rainier Connect

Enclosures

.cC Mr. Charles Tyler, FCC Telecommunications Access Policy Division
Mr. Steven V. King, Washington Utilities and Transportation Commission
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<010> Study Area Code 522431

<015> Study Area Name MASHELL TELECOM INC

RECee0 & nspecteg

<020> Program Year 2018

<030> Contact Name: Person USAC should contact

with questions about this data panielle Clausen

<035> Contact Telephone Number: 3608324130 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:
Email o the person identitied in data line <030> danielle.clausenfrainierconnect.nat

mpe

<100> Service Quality Improvement Reporting

(complete attached worksheet)

<200> Qutage Reporting (voice)
<210> I v Ilc—- check box if no outages to report
<300> Unfulfilled Service Requests (voice) | o |

(complete attached worksheet)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

L1

<330> Detail on Attempts (broadband)|

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed H-D
<450> Mobile 0.0
<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification)
522431wa510. pdf
<510> {attoched descriptive document)
<600> Functionality in Emergency Situations {check to indicate certification)
522431wa610.pdf

attoched descriptive document)
<610>
<700> Company Price Offerings (voice) [eomplete ottached worksheet)
<710> Company Price Offerings (broadband) {compete ottached worksheet)
<B00> Operating Companies and Affiliates (complete attoched worksheet)
<900> Tribal Land Offerings (Y/N)? {if yes, complete ottached worksheet)
<1000> Voice Services Rate Comparability (check ta indicate certificotion)
<1010> (attach descriptive document)
<1100> Terrestrial Backhaul (Y/N)? @ O {if not, check to indicate certification)
<1110> {complete ottoched worksheet)
<1200> Terms and Condition for Lifeline Customers (complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cop Local Exchange Carriers

<2000> feheck to indicote certification)

<2005> fcompiete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> {check to indicate certification)

<3005> (complete attached worksheet)




(1oormeqmwwwmmapm ; 'ECC Form 481

mm Form : ' : DMBCngrHo 3060-0986/0MB Controt No. 3060-0819
<010>  Study Area Code 522431

<015> Study Area Name MASHELL TELECOM INC

<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Danielle Clausen

<035> Contact Telephone Number - Number of person identified in data line <030> 3608324130 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> danielle.cl frainler t.net

<110> Has your company received its ETC certification from the FCC? (yes /no) @ O

If your answer to Line <110> s yes, do you have an existing §54.202(a) "5
<111> year plan” filed with the FCC? (yes /no) O ©

If your answer to Line <111> is yes, then you are required to file a progress

report, on line <112> delineating the status of your company's existing §

54.202(a) "5 year plan” on file with the FCC, as it relates to your provision of

voice telephony service. 522431wal00. docx

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.

Name of Attached Document
Please check these boxes below to confirm that the attached documents(s), on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.

<113> Maps detailing progress towards meeting plan targets

<114> Report how much universal service (USF) support was received
<115> How (USF) was used to improve service quality

<116> How (USF)was used to improve service coverage

<117> How (USF) was used to improve service capacity

<118> Provide an explanation of network improvement targets not met
in the prior calendar year.




Sl i Control No. 2060-0385/0MB ContrlNo. 30600819
2 B i s Mk ame ! . IS
<010>  Study Area Code 522431
<015>  Study Area Name MASHELL TELECOM INC
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Danielle Clausen

<035>  Contact Telephone Number - Number of person identified in data line <030> 3608324130 ext.
<038>  Contact Email Address - Email Address of person identified in data line <030>  danielle.cl fraini t.net
<220> <a> <b1> <b2> <b3> <bd> <cl> <c2> <d> <e> <f> <g> <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
C (Yes / No) all that apply) (Yes / No) Resolution Procedures




<010> _Study Area Code 522431
<015>  Study Area Name MASHELL TELECOM INC
<020> Program Year 2015
<030> _Contact Name - Person USAC should contact regarding this data Danielle Clausen
<035> Contact Telephone Number - Numb of person identified in data line <030> 3608324130 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  danielle.clausenfrainierconnect.net
<701> Residential Local Service Charge Effective Date 1/1/2014
<702> Single State-wide Residential Local Service Charge
a0 | el T TR A T SRR
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Feet




<010>  Study Area Code 522431

<015>  Study Area Name MASHELL TELECOM INC

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Danielle Clausen

<035> Contact Teleph . ber of p identified in data line <030> 3608324130 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> danielle.cl Eraini .net

State Regulated Download Speed | Broadband Service - | Usage Allowance | Action Taken When
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Jpload Speed (Mbps) (GB) Limlt Reached
See-attachsd




<010> _ Study Area Code
Study Area Name

<015>

<020>

<030>

<035>

<039>

<B10>

<811>

<812>

<B13>

HBSHELL TELECOM INC

Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - N

Danielle Clausen

of person identified in data line <030> 3608324130 ext.

Contact Email Address - Email Address of person identified in data line <030>

danielle .clausenfrainierconnect.net

Reporting Carrier Hashell Telecom,

Holding Company

Operating Company Mashell Telecom,

Doing Business As Company or Brand Designation

-- See atigched worksheet --




<010> Study Area Code 522431

<015> Study Area Name MASHELL TELECOM INC

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Danielle Clausen

<035> Contact Telephone Number - Number of person identified in data line <030> ~ 3608324130 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  danielle.clausenérainierconnect.net
<910> Tribal Land(s) on which ETC Serves

<920>

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes

Tribal Government Engagement Obligation

to confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to
§54.313(a)(9) includes:

<921>

<922>
<923>
<924>
<925>
<926>
<927>
<928>
<929>

Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes
Compliance with Tribal Business and Licensing requirements.

Select
(Yes,No,
NA)

Name of Attached Document




<010> Study Area Code 522431
<015> Study Area Name MASHELL TELECOM INC
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Danielle Clausen
<035> Contact Telephone Number - Number of person identified in data line <030> 3608324130 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  danielle.clausenfrainierconnect.net
Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)
Please check this box to confirm the reporting carrier offers D
<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)




<010> Study Area Code 522431
<015>  Study Area Name MASHELL TELECOM INC
<020>  Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Danielle Clausen
<035> Contact Telephone Number - Number of person identified in data line <030> 3608324130 ext.
<039> _Contact Email Address - Email Address of person identified in data line <030>  4anielle.clausenérainierconnect.net
<1210> Terms & Conditions of Voice Telephony Lifeline Plans
Name of Attached Document
<1220> Link to Public Website HTTP  hetpt//www.rainlarconnect.com/legal-notices-tariffs

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to
§54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221>

<1222>

<1223>

Information describing the terms and conditions of any voice [ /]
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan,

Additional charges for toll calls, and rates for each such plan. I




<010>  Study Area Code 522431

<015> Study Area Name MASHELL TELECOM_INC

<020> _ Program Year 2015

<030> _Contact Name - Person USAC should contact regarding this data panielle Clausen

<035> Contact Telephone Number - Number of person identified in data line <030> 3608324130 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  danielle.clausenfrainiercomnect.net

<2010>
<2011>

<2012>
<2013>
<2014>
<2015>

<2016>

<2017>
<2018>
<2019>

<2020>

<2021>

e S A TR T A AN

support as set forth in 47 CFR § 54.313(b),(c),(d),{e} the information reported on this form and in the doc ts attached below is

Incremental Connect America Phase | reporting
2nd Year Certification {47 CFR § 54.313(b)(1)}
3rd Year Certification {47 CFR § 54.313(b)(2)}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}
2013 Frozen Support Certification
2014 Frozen Support Certification
2015 Frozen Support Certification
2016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
Certification Support Used to Build Broadband

Connect America Phase Il Reporting {47 CFR § 54.313(e)}
3rd year Broadband Service Certification
Sth year Broadband Service Certification
Interim Progress Certification

=

Please check the box to confirm that the attached document(s), on line 2021, contains the required information D
pursuant to § 54.313 (e)(3){ii), as a recipient of CAF Phase Il support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the

preceding calendar year.

Interim Progress Community Anchor Institutions

AR T RN
CHECK the boxes below to note compliance as a rcdplent of Incremental Connect America Phase l support. frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase Il

Name of Attached Document Listing Required Information




<030>  Contact Name - Person USAC should contact this data

035>  Contact Ty Wumber - Number of identified in data line <030> i

<039>  Contact Email Address - Email Address of Iidentified in data line <030> 08t

CHECK the boxes below to note compliance on its five year service quality plan (pursuant to 87 CFR § 54.202(a)) and, for privately held carriers, ring pl with the fi
CFR § 54.313(f)(2). | further certify that the information reported on this form and in the d ched below i

(3010}  Progress Report on 5 Year Plan
Milestone Certification (47 CFR § S4.313(1)(2)(1)}
Name of Attached Document Listing Required Information
Please check this box to confirm that the attached document(s), on line 3012 the
(3011] §54.313 (f)(1)(i), the carrier shall provide the number, names, and addresses of community e oot o o Bl ||
providing access to broadband service in the preceding calendar year.
(3012) Community Anchor Institutions {47 CFR § 54.313(f){1}il))
Name of hed D t Listing
(3013) b your company a Privately Held ROR Carrier (47 CFR § 54.313(f)(2)} (Yes/No)
{3014) i yes, does your company file the RUS annual report {Yes/No)
Piease check these boxes to confirm that the attached document(s), on line 3017, ins the required i P w§54313{m2)mn1plmreqwu
(3015) Electronic copy of their annual RUS reports (Operating Report for
Telecommunications Borrowers)
(3016) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows E_
{3017)  ©f the response is yes on line 3014, attach your company’s RUS annual
report and all required documentation
Name of Attached Document Listing Mumm
{2018) f the response is no on line 3014, is your company sudited? (ves/Na) m
lﬂnmhmmmmll please check the boxes below to
confirm your on line 3026 1o § 54.313{f)(2), contains
(3019)  Either a copy of their audited financial statement; or (2] a financial report in a format ble to RUS ing Report for Tel m
(3020) Document(s) for Balance Sheet. Income Statement and Statement of Cash Flows IZI
{3021) Management letter issued by the independent certified public that perf: d the s ial audit.
lf th [ line 30: lease check the boxes below
ll'mo_::. 5 no on I&p u 1 .W\i;"!ﬁl‘ﬂl!i\.
tnn{dns.
(3022) Copy of umr ﬂnmm statement which has been subject to review by an D
d public or2)afi ial report in a
format comparable to RUS Operating Report for Telecommunications
Borrowers,
(3023) Underlying information subjected to a review by an independent certified E
public accountant
(3024)  Underlying information subjected to an officer certification,
(3025) Document(s) for Balance Sheet, Income Statement and Statement of
522431wal026.x1lsm, 522431wal026.pdf
(3026)  Attach the worksheet listing inf k

Name of Attached

set forth in 47




<010>  Study Area Code 522431

<015>  Study Area Name MASHELL TELECOM INC
<020> Program Year 2015

<030> _Contact Name - Person USAC should contact regarding this data Danielle Clausen
035>  Contact Telephone ber - ber of person identified in data line <030> 3608324130 ext.

<039> Contact Email Address - Emall Address of person identified in data line <030> danielle.clausenfrainierconnect.net

TO BE COMPLETED BY THE REPORTING CARRIER, |F THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting reg for unit 1 service supp
reciplents; and, to the best of my k ledge, the information rep d on this form and in any attachments is accurate.

IName of REE‘“’“" Carrier; MASHELL TELECOM INC

ture of Authorized Officer: CSNRTIFIED ONLINE Date

Printed name of Authorized Officer:

|Vitle or position of Authorized Officer:

elephone number of Authorized Officer; ®Xt«

Study Area Code of Reporting Carrier: 522431 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment

under Title 18 of the United States Code, 18 U.5.C. § 1001.




<010> _ Study Area Code 522431

<015>  Study Area Name MASHELL TELECOM INC
<020> Program Year 2015

«<030> Contact Name - Person USAC should contact EE""'" this data Danielle Clausen
<035> Contact Telephone Number - Number of person identified in data line <030> 3608324130 ext.

«<03%> Contact Email Address - Email Address of person identified in data line <030> danielle.clausenfrainierconnect.nat

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| cartity that (Name of Agent) Is authorized to submit the information reported on behaif of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my resp bilities d g the y of the annual data reporting req s p d to the authorized
rwmmmumuwmw.mmmm, d to the authorized agent is

me of Authorized Agent:
Name of Reporting Carrier:
ture of Authorized Officer:
Printed name of Authorized Officer:
Title or position of Authorized Officer:
Tele, number of Authorized Officer:  ext.
|5tudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forf: under the C ications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

Date:

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein Is accurate,

Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be hed by fine or forfs under the C Act of 1934, 47 US.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 US.C. § 1001




Attachments



<010>__ Study Area Code 522431

<015>  Study Area Name MASHELL TELECOM INC

<020>__Program Year 2015

<030> _Contact Name - Person USAC should contact regarding this data Danielle Clausen

<035> _Contact Telephone Number - Number of person identified in data line <030> 3608324130 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  danielle.clausenfrainierconnect.net

<701> Residential Local Service Charge Effective Date 1/1/2014

<702> Single State-wide Residential Local Service Charge

<703>

Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC {CETC) Rate Type Service Rate Shuﬁwumﬁ\ﬂg State Uni al Service Fee Service Charge Total per line Rates and Fee!

WA —— NS 14.16 0.0 0.0 0.0 14.16
WA Fapows n/ KFREHRRR us 14.16 0.0 0.0 0.0 14.16
" S R 14.0 0.0 0.0 0.0 14.0
i Fapowsin/FPWEWARA o 14.0 0.0 0.0 0.0 14.0




<010> Study Area Code 522431
<015> Study Area Name MASHELL TELECOM INC
<020> _ Program Year : 2013
<«030> Contact Name - Person USAC should contact regarding this data Danielle Clausen
<035> Contact Telephone Number - Number of person identified in data line <030> 3608324130 ext,
<039> Contact Email Address - Email Address of person {entified in data line <030> danielle.clausenfrainierconnect.net
<115 i R < L e Rk _ ; _
nge (LEC) Residentlal State Regulated Total Rates Broadband Service - Lroadband Service  |Usage Allowance | Usage Allowance
Rate Fees and Fees Download Speed L1)pioad Speed (Mbps) (GB) Action Taken
— {Mbps) When Limit Reached {select)
tonv ETVLWA
WA o - 37.9% 0.0 37.95 12.0 1.0 0.0 Other, No Limit on Usage Allowance
Eatonville/ETVLWA
P cstonv e 47.95 0.0 47.95 20.0 1.0 0.0 Other, Ho Limit on Usage Allowance
K in/ KPHSWAX
WA l.pﬂ" 37.95 0.0 37.95 12.0 1.0 0.0 Other, No Limit on Usage Allowance
-~ :.wummm 47.95 0.0 P s 6 503 Gther, Wo LIimit on Usage Allcwance




<010> _ Study Area Code 522431

<015>  Study Area Name MASHELL TELECOM INC

<020> _Program Year 2015

<030> _Contact Name - Person USAC should contact regarding this data Danielle Clausen

<035> Contact Telephone Number - Number of person identified in data line <030> 3608324130 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  danielle.cl fraini t.net
<B810> Reporting Carrier Mashell Telecom, Inc.

<811> Holding Company Mashell, Inc

<B12> Operating Company Mashell Telecom, Inc.

PICS A N T e

Affiliates Doing Business As Company or Brand Designation

Mashell Telecom, Inc. 522431 Rainier Connect, Rainier Group, Local Access




5-Year Service Quality Improvement Plan
47 C.F.R. §54.202(a)(1)
Mashell Telecom, Inc.

June 26, 2014

Ms. Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12" Street SW

Washington, D.C. 20554

Ms. Karen Majcher

Vice President = High Cost Low Income Division
Universal Service Administrative Company
2000 L Street NW, Suite 200

Washington, D.C. 20036

RE: WC Docket No. 10-90: Annual Reporting Requirements for High-Cost Recipients §54.202(a)(1).

Pursuant to 47 C.F.R. §54.202(a)(1) of the Federal Communications Commission’s rules, enclosed please
find the Initial 5-Year Service Quality Improvement Plan for Mashell Telecom, Inc., Study Area Code
522431.

Should you have any questions regarding this filing, please contact me via email at
danielle.clausen@rainierconnect.net or by phone at 360-832-4130,

Sincerely,

@-ﬂdlu.w aner
Danielle Clausen

Controller

Enclosures

cc: Washington Utilities & Transportation Commission



5-Year Service Quality Improvement Plan
47 CF.R. §54.202(a)(1)
Mashell Telecom, Inc.

Five-Year Service Quality Improvement Plan -

§ 54.202(a) Submit a five-year plan that describes with specificity proposed improvements or upgrades
to the applicant's network throughout its proposed service area. Each applicant shall estimate the area
and population that will be served as a result of the improvements. Except, a common carrier seeking
designation as an eligible telecommunications carrier in order to provide supported services only under
subpart E of this part does not need to submit such a five-year plan.

The receipt of USF support, combined with other funding sources will allow Mashell Telecom, Inc. to
continue to provide reliable, state-of-the-art, high-quality voice and broadband service to its 2,716
rural customers. Mashell Telecom, Inc. has two wire centers: ETVLWACS in Eatonville, WA and
KPWSWAXA in Kapowsin, WA .

Mashell Telecom, Inc. anticipates that it will make the following improvements and/or upgrades to its
network over the next five years that will jointly impact voice and broadband services:

2014 Projected Network Improvements/Upgrades VOICE and BROADBAND
Estimated
Estimated Completion Population
Project Description Start Date Date Area Served Served
Upgrade remote circuit equipment |  July 2014 July 2014 Bamneys 300
Corner
Consolidate CO SONET circuit Eatﬁ;‘:"'e'
equipment and migrate to modern | January 2014 | October 2014 Kapowsin 2,716
platform WA
Upgrade switching capacity on Eat(\)!::‘:ﬂle,
new switch to retire legacy pho January 2014 | Oct 2014
ew swi SWitL: gacy phone uary ctober Kapowsih, 2,716
) WA
o ) Eatonville,
Upgrade CO circuit equipment to WA
offer FTTx technologies such as June 2014 June 2014 Easowili 2,716
GPON and Active Ethernet. P .
WA
N Eatonville,
Upgrade CO broadband switching WA
equipment from 1G to 10G June 2014 July 2014 Kapowsin 2,716
interface capacity. pW A '




5-Year Service Quality Improvement Plan
47 CF.R. §54.202(a)(1)
Mashell Telecom, Inc.

2015 Projected Network Improvements/Upgrades VOICE and BROADBAND

Estimated
Estimated Completion Population
Project Description Start Date Date Area Served Served

Eatonville,

WA
Replace core data network routers May 2015 October 2015 . 2,716

Kapowsin,
WA

Purchase Facilities that are Eatonville,
currently rented for Central Office WA

Operations and Warehouse February 2015 | February 2015 Kapowsin, 4216

Facilities WA

Eatonville,
Install new transport WA

(ROADM/DWDM) eqﬁipment February 2015 | October 2015 Kapowsi; 2,716

WA

Eatonville,
Interconnection to middle mile December WA

fiber provider Sy 2015 2015 Kapowsin, 2,716

WA

2016 Projected Network Improvements/Upgrades VOICE and BROADBAND

Estimated
Estimated Completion Area Population
Project Description Start Date Date Served Served
Install FTTP Remote equipment Eatonville,
1 r
(OLT)- Eatonville Wire Center sl Mhis i WA i
Purchase Bucket Vans January 2016 March 2016 Eat‘:,;‘:’“e' 2,716
il
Purchase Optical Power Meters January 2016 March 2016 Eatw: le, 2,716
Purchase Optical Power Meters March 2016 March 2016 Eat‘:;:'"e' 2,716
Purchase OTDR and Fiber identifiers | January 2016 March 2016 Eatw:'"e’ 2,716
Fiber overbuild of copper plant- Eatonville,
Eatonville Wire Center January 2016 December 2016 WA 1376




5-Year Service Quality Improvement Plan
47 C.F.R. §54.202(a)(1)
Mashell Telecom, Inc.

2017 Projected Network Improvements/Upgrades VOICE and BROADBAND

Estimated
Estimated Completion Population
Project Description Start Date Date Area Served Served
Install FTTP Remote equipment Kapowsin,
(OLT) Kapowsin Wire Center January 2017 March 2017 WA 348
Install Remote fiber management Kapowsin,
Kapowsln Wire Center January 2017 March 2017 WA 348
Fiber overbuild to replace segments Kapowsin,
of plant Kapowsin Wire Center January 2017 December 2017 WA 348

2018 Projected Network Improvements/Upgrades VOICE and BROADBAND

Estimated
Estimated Completion Population

Project Description Start Date Date Area Served Served
Extend Fiber from existing DSLAM's
to new remote locations. (Shorten December Eatonville,

copper loop lengths by 40-50%). January 2018 2018 WA 992
Install new DSLAM's following fiber December Eatonville,

extension. January 2018 2018 WA 992




5-Year Service Quality Improvement Plan

47 CF.R. §54.202(a)(1)

Mashell Telecom, Inc,

The Company projects that the capital expenditures, by Part 32 account, for 2014 through 2018 for the
projects related to VOICE & BROADBAND services listed above will be:

FY 2014 FY 2015 FY 2016 FY 2017 FY 2018
2110 Land & General Support 45,000 | 1,210,000 124,000
2210 Central Office Switching 90,000
2230 Central Office Transmission 80,000 922,250 922,250 922,250 922,250
2410 Cable & Wire Facilities 70,000 | 2,490,000 | 2,490,000 | 2,490,000 | 2,490,000
Total Capital Expenditures 285,000 | 4,622,250 | 3,536,250 | 3,412,250 | 3,412,250

In addition to the above planned capital expenditures, the Company projects that it will incur the
following operating expenses related to VOICE & BROADBAND services, by expense category, over the

next five years:
FY 2014 FY 2015 FY 2016 FY 2017 FY 2018

Plant Specific 1,416,495 1,432,152 1,452,670 1,477,126 1,505,331
Plant Nonspecific 511,630 518,467 526,532 535,813 546,325
Depreciation 342,569 431,786 611,934 793,348 974,762
Customer Operations 722,028 722,783 724,708 727,772 731,944
Corporate Operations 1,253,200 1,291,630 1,331,454 1,372,726 1,415,505

Total Operating Expenses 4,245,922 4,396,818 4,647,298 4,906,785 5,173,867




Response Line 510
Mashell Telecom, Inc.
Study Area 522431

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) MASHELL TELECOM, INC. is in
compliance with appropriate FCC Service Quality Standards and Consumer Protection Rules. This
document details the processes and procedures that Mashell Telecom, Inc. (the "Company") follows to
ensure compliance with service quality standards and consumer protection rules as laid out in FCC Form
481 Instructions.

Mashell Telecom, Inc. provides CPNI training to its new employees and trains its existing employees on
an annual basis. The Company also conducts subscriber outreach regarding Customer Proprietary
Network Information (CPNI) by periodically placing CPNI explanation messages into subscriber’s bills. In
addition, Mashell Telecom, Inc. trains staff on FTC Red Flag issues on an annual basis. All company
employees are required to sign and acknowledge that they have completed CPNI and FTC Red Flag
training and understand obligations to adherence of applicable rules.

For service quality standards that are affected by plant issues, the Company engineers and installs its
plant and other facilities in such a way as to ensure, to the greatest extent possible, compliance with
service quality standards that exist at the time that the plant and facilities are constructed.

In addition, employees are periodically briefed on service quality standards and consumer protection
issues. In particular, if any set of issues appear to be prevalent, employees are given briefings on how to
handle such issues. A recent example is the call completion problems that have arisen and the customer
calls that are generated as a result. Although this is not a service quality problem caused by the
Company, it does affect customers of the Company and, therefore, deserves the attention of the
Company employees.

The Company also periodically reviews its operating procedures to be sure that those operating
procedures are in compliance with service quality standards and that the operating procedures are not
in violation of consumer protection rules. If questions arise, legal counsel is sought as needed.

If complaints are filed with the Company related to service quality standards or consumer protection
rules, the complaint is immediately investigated, the matter tracked and any corrective action noted.
This process ensures that problems are addressed and corrections made. It should be noted that the
Company has received very few complaints in the past five years regarding service quality standards or
consumer protection rules as they relate to the service offered by the Company other than call
completion issues, which, as noted above, are not caused by the Company.



Response Line 610
Mashell Telecom, Inc.
Study Area 522431

Functionality in Emergency Situations:

Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2)
MASHELL TELECOM, INC. meets the requirements to remain functional in emergency situations and has
the following capabilities; Back-up power is provided to Mashell Telecom, Inc.’s central office by use of
a fixed generator and batteries that provide it with 100 hours of emergency power. We have made
arrangements for emergency refueling, and have contingency plans in the event that fuel trucks are
unable to reach the central office. In addition, Mashell Telecom, Inc. field electronics have 8 hours of
battery back-up power extended by use of fixed or mobile generators. Mashell Telecom, Inc. also has
SONET technology deployed in its core fiber optic network that is a self-healing and will automatically
reroute traffic should a fiber cut occur. Lastly, Mashell Telecom, Inc. is prepared and capable of
managing traffic spikes resulting from emergency situations.



