VIA E-MAIL: mpscedockets@michigan.gov

August 25, 2014

LARA

4300 W Saginaw Hwy.
PO Box 30221
Lansing, M1 48909

Re:  Case No. U-17545
Sage Telecom Communications, LLC

To Whom It May Concern:

Enclosed is the FCC Form 481 pertaining to the Michigan recertification process filed in the

above referenced docket on behalf of Sage Telecom.

Questions regarding the correspondence may be directed to me at (2147) 495-4884.

Sincerely,

SAGE TELECOM COMMUNICATIONS, LLC

Rocio Gonzalez
Manager, Regulatory Compliance

Enclosure(s)

Cc: FCC
USAC

Sage Telecom
10440 N. Central Expressway, Suite 700 Dallas, Texas 75231-2228

(214) 495-4700

Fax (214) 495-4790




FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/0OMB Control No. 3060-0819
Data Collection Form July 2013
<010> Study Area Code 319041
<015> Study Area Name Sage Telecom Communications LLC
<020> Program Year 2015

Contact Name: Person USAC should contact
with questions about this data

<030>

Rocio Gonzalez

<035> Contact Telephone Number:

Number of the person identitied in data line <030>

2144954884 ext.

Contact Email Address:
Email of the person Identitied in data line <030>

<039>

rgonzalez@sagetelecom.net

ANNUAL REPORTING FOR ALL CARRIERS

54.313 54.422
Completion | Completion
Required Required

<100> Service Quality Improvement Reporting

<200> OQutage Reporting (voice)
<210>

<300> Unfulfilled Service Requests (voice)

(complete attached worksheet)

(complete attached worksheet)

| <-- check box if no outages to report

(check box when complete)

—
I NNRNRN

<310> Detail on Attempts (voice)

I DN

(attach descriptive document)

<320> Unfulfilled Service Requests (broadband)

]

L NS

<330> Detail on Attempts (broadband)

SN

(attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.6

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance

481 Affidavit (Sage) .pdf

<510>

<600> Functionality in Emergency Situations

(check to indicate certification)

481 Affidavit (Sage) .pdf

<610>

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

(attached descriptive document)

(check to indicate certification) I I I v |

(attached descriptive document) | | | v |
(complete attached worksheet) I:Iﬁﬁ\t
(complete attached worksheet) Mm
(complete attached worksheet) I—I v

(if yes, complete attached worksheet)

(check to indicate certification)

<1010>

<1100> Terrestrial Backhaul (Y/N)? O O

<1110>
<1200> Terms and Condition for Lifeline Customers

(if not, check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(attach descriptive document)

— 00
I [nY

NN

BN
NS
NNNNNN A

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

(check to indicate certification)

(complete attached worksheet)

I
S

DN

Page 1

Page 1
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 319041
<015> Study Area Name Sage Telecom Communications LLC
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Rocio Gonzalez

<035> Contact Telephone Number - Number of person identified in data line <030> 2144954884 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> rgonzalez@sagetelecom.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: Sage Telecom Communications LLC

Signature of Authorized Officer; ~ CERTIFIED ONLINE Date 08/25/2014

Printed name of Authorized Officer; T0dd Wallace

Title or position of Authorized Officer: €00

Telephone number of Authorized Officer: 2144954700 ext.

Study Area Code of Reporting Carrier: 319041 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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Certification - Agent / Carrier ECC Eorm 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 319041
<015>  Study Area Name Sage Telecom Communications LLC
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Rocio Gonzalez

<035> Contact Telephone Number - Number of person identified in data line <030> 2144954884 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  rgonzalez@sagetelecom.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. 8§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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AFFIDAVIT

STATE OF TEXAS )
)
COUNTY OF DALLAS )

Personally came and appeared before me, the undersigned Notary, the within named
Terry Pavek, Chief Financial Officer of Sage Telecom Communications. LL.C (“the Company™),
and makes this his statement and Affidavit upon oath and affirmation of belief and personal
knowledge that the following matters, fact and things set forth below are true and correct to the
best of his knowledge.

. The Company is in compliance with applicable State and Federal service
quality standards and consumer protection rules;

. The Company is in comphance with the CTIA, Consumer Code for
Wireless Service;

. The Company purchases wireless service and provides such service to its
own customers on a resold basis from Sprint, the underlying carrier,
Customer calls are processed by the underlying carrier’s network, with the
same emergency preparedness, and the same access as the underlying
carrier’s retail customers;

_*  The Company has policies and procedures in place to ensure that its
Lifeline subscribers are eligible to receive Lifeline services; and o
. The Company is in compliance with all federal Lifeline certification
procedures. ( é/
Terry Pavek
Chief Financial Officer

SWORN TO and subscribed before me the

undWary Public, this { day of

2014.

o

My Commission expires_ ({29 S, ROCIO C. GONZALEZ
~Donez Notary Public, State of Texas

2.’) W&W i foF My Commission Expires
’w,hms;“f,‘\s“ November 29, 2016

Notary Public

“nm,,
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