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September 24, 2014
’ SEP 99 20
14
Marlene H. Dortch F _
Secretary CC Majy Room

Federal Communications Commission
445 12" Street SW
Washington, DC 20055

Re: Emergency Request for Expedited Treatment of the Request for Review of a
Decision of the USAC Administrator for Waiver of Deadline for Filling
Revisions to FCC Form 499-Q- VIP Communications, Inc., 499 Filer ID 821408
CC Docket No. 96-45

Dear Ms. Dortch:

Enclosed please find, for filing one original and four (4) copies of the Emergency Request
for Expedited Treatment of the Request for Review of a Decision of the USAC Administrator
and Request for Waiver of Deadline for Filing Revisions to FCC Form 499-Q, filed on behalf

of VIP Communications, Inc.

Thank you for your assistance in this matter and please do not hesitate to contact me if you
have any questions or concerns.

Sincerely Yours,

Graham Milne

President and CEO No. of Copies rec'd_m_

VIP Communications, Inc. List ABCDE

41589 Research Place e Suite # 100 e Ashburn, VA 20147 e Phone +1 703 70B 1515 @ Fax +1703 708 1518 e www. joinvip.com
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REQUEST FOR REVIEW BY VIP COMMUNICATIONS, INC. OF A DECISIONF‘EC ail
THE UNIVERSAL SERVICE ADMINISTRATOR AND REQUEST FOR WAIVER OF Room
DEADLINE FOR FILLING REVISIONS TO FCC FORM 499-Q

EMERGENCY REQUEST FOR EXPEDITED TREATMENT

VIP Communications, Inc. (“VIP” or “Company”) (Filer ID: 8213408) files this request
pursuant to Section 54.719 and Section 1.3 of the Federal Communications Commission’s Rules,
47 C.F.R. 54.719, to seek review of the decision to not allow VIP to revise its November 2013
FCC Form 499-Q after the deadline passed to revise the form, and to seek waiver of the FCC’s
requirement that revisions to the FCC Form 499-Q must be filed within 45 days of the filling due
date. VIP also requests that the Commission reverse any interest and penalties associated with
any outstanding amounts both while this request is pending and for any overages, interest,
penalties, or associated fees realized as a result of this occurrence.

Further, the company requests that the FCC expeditiously grant this request and direct
the Universal Service Administrative Company (“USAC”) to accept its revised, and corrected
November 2013 FCC Form 499-Q, and to process it as if it was timely filed, which would then
reverse any penalties and interest associated with the filing and avoid any true-up differential
that may be applied.

VIP has been filing the FCC Form 499-Q as required for twelve years. For the first time in
its history of filling reports with USAC, VIP made inadvertent clerical errors on its November
2013 FCC Form 499-Q that substantially inflated the Company’s assessable projected end user
revenues. Further, VIP did not receive any communications from USAC regarding its error. VIP
did not discover the error until March 2014, when our substantial USAC credit balance was
eliminated by the greatly increased USAC monthly bill (See Exhibit A).

As a result, VIP missed the 45-day deadline for revising the filing, and received invoices
that were fifteen times what they should have been, totaling $44,373.84, based on the
accepted, incorrect November 2013 FCC Form 499-Q. In March 2014, immediately upon
realizing the error, VIP contacted USAC by phone and spoke to the billing department, who
advised that there was nothing that could be done, but that the discrepancy would be sorted

out in the July 2014 true-up process. Based on this information, VIP continued paying the



amounts that would have been due had the November 2013 FCC Form 499-Q been filed
correctly or $2,963.52.

In July 2014 the true-up did not resolve the situation, and upon further enquires with
USAC, VIP came to understand that the error would not be rectified until July 2015 since the
billing period was in 2014. While the amounts that are due will be credited in the 2015 true-up
process, the Company would be required to wait more than a year for these amounts to be
credited. Further, grant of this waiver is necessary to reverse any interest and penalty
payments associated with the November 2013 Form 499-Q filing. As the FCC explained in
granting a similar request, “by processing the revised form as if timely filed, USAC would
substitute the projected revenues on the revised [FCC Form 499-Q] for the projected revenue...
associated with the erroneously reported revenue”?. Additionally, by allowing the Company to
amend its November 2013 FCC Form 499-Q the “true-up differential” will be avoided. The FCC
has explained that the true-up differential occurs because “USAC refunds overpayment to
contributors at the average of the two lowest contribution factors for the year” and is therefore
avoided when the Commission waives the 45-day revision window and directs USAC to process
the revision as if timely filed.

It is in the public interest for the Commission to reverse USAC’s decision and to waive
the revision deadline. The FCC has granted similar waiver requests in substantially similar
circumstances to those presented by VIP. Granting VIP’s waiver request will be consistent with
Commission precedent and the goals of the federal USF, and will alleviate any financial hardship
imposed on VIP because of its inadvertent clerical error, while not affecting the funding of USF.
1. BACKGROUND

VIP Communications, Inc. was founded in 1996. The Company provides domestic and
international long distance service in the US. VIP provides its services to approximately one
hundred thousand customers. VIP currently employs 40 people.

On November 1, 2013, VIP filed its November 2013 FCC Form 499-Q (See Exhibit B) and

1In the matter of Universal Service Contribution Methodology, Request for Review of a decision of the Universal
Service Administrator and Request for Waiver by American Broadband & Telecommunications, WC Docket 06-122,
Order, Da 13-1608.



inadvertently reported a significantly increased projection of total revenues for the first quarter
of 2014. This projected total revenue number was reported on Line 120 as the Company’s
projected collectable assessable revenue for the first quarter of 2014. As a result, the Company
reported a significant jump in assessable revenues, which were approximately fifteen times
what they have been historically.

The officer of the Company responsible for administration of the FCC Form 499-Q did
not receive any notification from USAC that the revenues reported on the November 2013 FCC
Form 499-Q were significantly higher than those reported by VIP previously, and, therefore, did
not realize the error within the 45-day revision period. Rather, VIP did not realize the error
until March 2014, when our substantial USAC credit balance was eliminated by the greatly
increased USAC monthly bill of $14,791.28 (See Exhibit A), which was fifteen times the amount
VIP would typically owe in a given month, and the amounts billed throughout the quarter
substantially exceeded what VIP would owe USF in a given year.

The Company investigated as to the source of this spike in its invoices from USAC and
discovered the error on the November 2013 FCC Form 499-Q. This investigation revealed the
clerical error to be one of simple human error. In addition, the Company has taken steps to
improve its internal processes for reporting and verifying to ensure that this error does not
happen in the future.

VIP contacted USAC about this issue, and filed a revised November 2013 499-Q on
August 15, 2014 (See Exhibit C). The filing was delayed initially because it was understood from
a conversation with one of the USAC billing specialists that the 20104 true-up process would
rectify the situation. Only after the true-up process occurred did we realize that it would not be
resolved until the 2015 true-up process. This filing was rejected in a letter dated September 02,
2014, but was not received by the Company until September 11, 2014. A copy of this letter is

included as Exhibit D. It is this rejection that is the subject of this request for Waiver.



I THE COMMISSION HAS GOOD CAUSE AND PRECEDENT TO GRANT VIP’S WAIVER

REQUEST

The FCC has the ability to waive its rules in instances where good cause is
demonstrated. Additionally, the FCC may consider issues of hardship, equity, or more effective
implementation of an overall policy on an individual basis. Further, waiver of the 45-day
revision deadline for FCC Form 499-Q for VIP will not negatively impact the federal USF either
fiscally or administratively to any significant extent.

The Commission has, on a number of occasions, reversed a decision by USAC and
granted a waiver for filing deadlines in instances where there are ministerial errors that are
similar to the circumstances presented by VIP. Indeed, VIP’s circumstances are substantially
similar to that of American Broadband & Telecommunications, (“American Broadband”),1 and
Peak Communications, Inc. (“Peak”),? all of whom were granted a waiver of the 45-day deadline
for filing revisions to the FCC Form 499-Q.

The Commission concluded, in its American Broadband Order, that “strict enforcement
of the revision filing deadline and the resulting interest and penalties would disproportionately
penalize American Broadband. Given the clerical nature and magnitude of the error, we find
that good cause exists to waive the filing deadline...we direct USAC to accept the revised filing
as if timely filed and process it accordingly.

The circumstances in VIP’s current situation are similar in that the errors made on the
FCC Form 499-Q were of a clerical nature and not intentional nor deliberate; and the magnitude
of the fees assessed will disproportionately penalize VIP. In addition, VIP will be assessed
additional fees and penalties, and any overpayments would not be reimbursed until mid-2015.

Additionally, grant of this request is in the public interest. Over the course of its
operations, VIP has never had an issue of this magnitude. If the initial November 2013 FCC
Form 499-Q that VIP filed remains in place, without revision, VIP will be billed amounts that far
exceed what it is responsible to pay into USF for all of 2014.

Further, VIP is a small provider, and cannot easily absorb USF fees that are

% Request for Review by Peak Communications, Inc. of a Decision of  the Universal Service Administrator and
Request for a Waiver of Deadline for Filing Revisions to FCC Form 499-Q, CC Docket 96-45.
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approximately fifteen times what it owes and a wait exceeding a year for the true-up process to

run its course and reimburse the Company.
. REQUESTED RELIEF
VIP respectfully requests that the FCC provide the following relief:
1. Waive the 45-day revision deadline and direct USAC to accept the revised November
2013 FCC Form 499-Q form as if timely filed, and process accordingly;

2. Reverse any interest, fees, and penalties, as VIP has paid the amounts that would

have been due if it's November 2013 FCC Form 499-Q was filed correctly.

3. Avoid any true-up differential.

VIP emphasizes the urgency on granting this waiver expeditiously. The Company is a
small carrier, and is unable to absorb charges appreciably in excess of what it typically would
pay. VIP will continue to pay correctly-calculated amounts as required. In addition VIP has
adopted additional internal controls to ensure that such an error does not occur in the future.
In addition, VIP’s requested relief is aligned with recent Commission precedent, and its current
situation is consistent with those circumstances. Accordingly, VIP requests that the
Commission apply the same reasoning as it did in the American Broadband Order and Peak
Communications Order and grant the requested relief. The clerical nature and magnitude of
the errors and the undue financial harm that these clerical errors are causing the Company

constitute good cause and special circumstances that justify the requested relief.

VIP Communications, Inc.
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Filer 499 ID: 821408

- = Received & lnspested N e
. ' \ s % Statement Date: 01/22/2014
New Balance: ($9,771.49)

lildmitﬁal &-nk}nv&ﬁ\ﬁl’liiﬁtl‘f\vCr_mqj.'iﬂy. y SEP 29 201‘ Payment Due Date: 02/14/2014 :
Heiping Koy Americities Canrectvd Amount Enclosed: | |
FCC Mail Room
Mail Payment To:
VIP Communications, Inc. Universal Service Administrative Company
Attention: Cynthia Reyes PO Box 105056
P.O. Box 1517, Aflanta, GA 30348-5056

Sterling, VA, 20167

3 If paying for multiple Filer 499 1Ds, please check
Address Change? See reverse side for instructions, here and complete form on back.

Send tnp portion of statement with psyment in enclosed emfelope. Keep bottnm portion for your records.

_ . /STATEMENT OF ACCOUNT
Date Description ' '-'".'-.f,';'-. . Charges Credits
Previous Balance 75 (824,562.77)
0171522014 . Support, Mechanlsm Cha.rges s $!4,791.2__8 |
'I’OTALOUTS’EANDING USAC! BALANCE AS OF 1/15/2014 : ($9,771.49)

Transactwns occurring after 017152014 are not reflected on this statement.

Under the Debi Collection Improvement Act of 1996 (Pub. L. 104-134) (DCD\) your BALANCE DUE is a demand that you pay a DEBT owed to the United States
on or before the DUE DATE. If the DUE DATE is non-busmess day, payment must be reocwed the busmess da)r befcm: that data Auy portion of the DEBT unpaid
after the DUE DATE is a DELINQUENT DEBT, which may res ns argst, penalties. aj arges.  Failure to file a
'Ielncommummmm Worksheet may resuit in a late fi lm._e, fee DEBT added o your BA.LANCE DUE. M&M&&&ﬂmﬂﬂm

it Dils ' Tavoice Number s ™Y Fi A Balance Due USAC |
0172272014 UBDIC000670317 231408 89,771 4§T"““‘
"FORM 499Q DATA PAYMENT INFORMATION
: : ;s e All payments received (regardless of specific instructions) will be applied 1o
o "L?‘;?T;Z“&éé’:i“m‘:%”m‘g‘ﬁ s 2w i WO b i ot e O e
5 N 2013 499 “Please remit ACH payments in a CCD+ format to ABA #071000039,
120b $316,000.00 Account #5590045653.
120¢  $4,532,000.00 All Wire Transfers should be sent to ABA #026009593, DDA (or Account)
If the figures do not correspond with your recards, please contact USAC #5590045633.
Customer Service at 838-641-8722- ~ Payments must include your Company Name, Filer 499 1D, and
Invoice Number to ensure timely posting.
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a"-“% Filer 499 ID: 821408

Inveice Number: UBDI0000670317
: : Statement Date: 01/22/2014

Uil Service Adminstrasie Compuany

Helprisg Keep Amertesess Conseeoted
DETATLED SUMMARY OF CHARGES AND CREDITS

SUPPORT MECHANISM CHARGES :

Your monthly support mechanism charges were calcnlated aceording to the following formulas:

LIRE Eligibility

Ifa carrier's quarterly interstate revenue equals less than 12.00% of their combined guarterly interstate and international revenue, the carricr is eligible for the
Limited Interstate Revenue Exemption (LIRE). Based on your 499Q) data, your interstate revenue equals 6.51 : percent of your combined

interstate and intemational revenue, Therefore, you are eligible for the LIRE exemption. As a msulu your international revenue will not be used in determining
your gquarterly contribution base.

Quarterly Contribution Base
The gquarterly contribution base is a portion of your quarterly revenue that USAC considers when determining your quarterly Universal Service Fund
contribution. The quarterly contribution base equals your interstate plus international revenue. Your current quarterly contribution base equals:

$ 316,000.00 g $ 0.00 5 316,000.00
Interstate Revenoe (Line 120B) Intemnational Revenue (Line 120C) Omarterly Contribution Base
Adjusted Quarterly Contribution

USAC adjusts carriers’ quarterly contribution bases by the amount that they are expected to contribute in that quarter. The calculation for an adjusted contribution
amount is as follows, and takes into account the circutarity deduoction:

$ 316/000.00 ¥ 0.164000 < $51,824.00
Quarterly Contribution Base FCC Contribution Factor Unadjusted Contribution
§ 51,824.00 $51.824.00 o 0.143759 $ 44,373.83
Unadijusied Contribution ( Unadjusted Contribution . FCC Gircularity Factor ) Adjusted Contribution
De Minimis Eligibility

Carriers whose expected anrmal contribution is less than $10,000 are considered de minimis and are exempted from paying into the Universal Service Fund. To be
exempt, a carrier must meet the de minimis criteria on both the current 499A and 499Q forms.

You meet the de minimis criteria on neither the 499A or the current 4990, Therefore, you are not eligible for the de minimis exemption during the current quarier.

Your eligibility was calculated using the contribution factors established by the FCC for determining de ntinimis status on each form:
499A: i

$ 78,203.00 5 0.162000 $12,668.89
499A Contribution Base FCC Estimated Annusl Factor Estimated $99A Contribution
4990:
$ 44,373.83 5 . $ 177,495.33
“Adjusied Contibution " Estimated 4990 Contril

For mere information on the FCC estimated annual factor, please see the Porm 499 A Instructions. For, mare information on the current FCC contribution factor, visit
the FCC website at www.fco.gov.

Support Mechanism Charges
Your total monthly contribation is determined by multiplying one-third of yeur adjusted quarterly contribution base by the current quarter’s FCC contribution factor.

B - § 44,373.83 : $14,791.28
Adjusted Quarterly Contribation Total Monthly Contribation

Page 2 of 3
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Hr[pnfg Reep vimrm.m; o rrrf

Interest & DCIA Penalties

Filer 499 1D: 821408 ;
Invoice Number: UBDI0O000670317
Statement Date: 01/22/2014

A DELINQUENT DEBT incurs interest at the annual rate equal to the U.S. prime rate as of?he DATE OF DELINQUENCY plus 3.5 percent from that DATE until the
DEBT is paid in full. Any portion of the DEBT unpaid more than 90 days, incurs a penalty of 6 pa‘ceut a year from the DATE OF DELINQUENCY. The reverse of
the Invoice prmdes more information on interest, penalties, and administrative charges.

Payments & Credits Applied

AT S Additional Total Payment & Interest Principal
Description - Debt: . Principal | Payment/  interest DS Intecest (B*  gcoryeq Interest  Credits Applied Outstanding  Outstanding
Due Date Credit Date : Rate Late (ms)tt) it st (F+G)

A B C D E F G. H I J K
UBDI0000670317 - $14,791.28 1/15/14 0.00% $0.00 $0.00 £0.00 (5$14,791.28) £$0.00 $0.00
2/1472014
Outstanding Items

UBDI0000658319~ (32,133.43) 0.00% 0 50.00 $0.00 $0.00 $0.00 ($2,133.43)
11/1572013 o
UBDI0000664312 - ($7,638.00) 0:00% 0 $0.00 £0.00 $0.00 $0.00 ($7,638.06)
1211312013 [ :

$0.00 ($14,791.28) $0.00 ($9,771.49)

Page 3 of 3

Principal Outstanding {$9,771.49)

Interest & Penalfies $0.00

Total Amount Due ($9,771.49)
—_—



B ¢ A %&ﬂ,’ : - Invoice Number:
U ' A( : i B . 2 Statement Date: 02/21/2014
=3 ' New Balance: § 5,019.79

o B Filer 499 ID: 821408
UBDI0000676305

lel\ﬂ:.ﬂ Sevien .*\rlm'mjl_m!m: C's)l'il'p.!_l-‘li Payment Due Date: 03/14/2014
Helping Keep Averieais Conirested Amount Enclosed: I :

Mail Pay-ment'-i‘o:

VIP Communications, Inc. Universal Service Administrative Company
Attention: Cynthia Reyes PO Box 105056

P.O.Box 1517, Aftlanta, GA 30348-5056
Sterling, VA, 20167 : ;

3 if paying for multiple Filer 499 IDs, please check
Address Change? See reverse side for instructions. here and complete form on back.

Send tep-portion pf statement w:ﬂ.- payment in enclosed mﬂdupa.xeepbn'tommlx}or your records;

-.STATE—MENI’ OF ACCOUNT
Date Description = - ' Charges Credits
Previous Balance ol ($9,771.49)
021142014 Support Mechanism Charges A | $14791.28. |
’i‘OTAL OUTSTANDLNG USACBAWCE AS OF 2/14/2014 $5,019.79

Transactions occurring after 02/14/2014 are not reflected on this statement.

Under the Debt Collection Improvement Act of 1996 (Pub. L. 104-134) (DCIA), your BALANCE DUE is a demand that you pay a DEBT owed o the United States
on or before the DUE DATE. If the DUE DATE is non-business day, paymem st be r:l.ewed tbe busmass da) before that date. Any portion of the DEBT unpaid
afier the DUE DATE‘ is a DBL.INQU;ENT DEBT, w]nch ay_res o i Fn:]tm: to file a

the Invoice for i informati
Statement Date Invoice Number Filer 499 ID Balance Due USAC
0272172014 UBDI0000676305 821408 $3019.79
—ﬁORM 4990 DATA PAYMENT INFORMATION
; X : All payments received (regardless of specific mstructions) will be applied 1o
This month's support mechanism charges were calculated using an FCC tatiding USAC balunce i histori atined e VO caloy
contribution factor of 0.164000 and the following revenue data: i & “;]gi] ?; QS slihein 2
November 2013 4990 Please remit ACH payments in a CCD+ format to ABA #071000039,
120b $316.000.00 Account #5590045633.
120¢ $4,532,000.00 : All Wire Transfers should be sent to ABA #026009593, DDA (or Account)
If the figures da not correspond with your records, please contact USAC #5590045653. .
Customer Service at 888-641-8722 Payments must include your Company Name, Filer 499 ID, and

Invoice Number 10 ensure timely posting.

Page 1 of 3
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tqm Filer 499 ID: 821408

Invoice Number: UBDI0000676305
Statement Date: 02/21/2014

Universab Service Adminmstraive Coagaany

Hr'{!‘mg!t&;- Amgri ﬁ;-( ;l‘:ﬂ'ﬂ deed
DETAILED SUMMARY OF CHARGES AND CREDITS

SUPPORT MECHANISM CHARGES

Your monthly support mechanism cimge.s were calculated acmrdmg to the following formulas:

LIRE Eligibility

If a carrier's quarterly interstate revenue equals less than 12.00% of their combined quarterly inferstate and international revenue, the carrier is eligible for the
Limited Interstate Revenue Exemption (LIRE). Based on your 499Q data, your interstate revenue equals 6.51  percent of your combined

interstate and intemational revenue. Therefore, you are eligible for the LIRE exempiion: As a result, your intemational revenue will not be used in determining
your quarterly contribution base.

i )'rConu:ihﬁti‘bﬁ s ot ) S i =
The quarterly conimbution base is a portion of your quarterly revenue that USAC considers when detenmining your quarterly Universal Service Fund
contribution. The quarterly contribution base equals your interstate plus international revenue. Your current quarierly contribution base equals:

£ 316,000.00 " $0.00 - $ 316,000.00
Interstate Revenue (Line 1208) ; International Revenue {Line 120C) Quarterly Centribution Base
Adjusted Quarterly Contribution

USAC adjusts carriers' quarterly contribution bases by the smount that they are expected o contribute in that quarter. The calculation for an adjusted contribution
amount is as follows, and takes into account the circularity deduction:

§ 316,000.00 it : 0.164000 $51,824.00
- Quarterly Contribution Base - FCC Contribution Factor Unadjusted Contribution
§51,824.00 $ 31,824.00 s 0.143759 i $ 44,373.83
Unadjusted Contribution i ( Unadjusicd Contribution FCC Circulanity Faclor ) Adjusted Contribution
De Minimis Eligibility
Carriers whose expected annual contribution is Icss than $10,000 arc considered de minimis and arc pied from paying ino the Universal Service Fund. To be

exempt, a carrier must meet the de minimis criteria on both the current 499A and 499Q forms.
You meet the de minimis criteria on neither the 499A or the current 499Q. Therefore, you are not eligible for. the de minimis exemption during the current quarter.

Your eligibility was calculated using the confribution factors established by the FCC for determining de minimis status on each form:
499A: = :

$ 78,203.00 - 0.162000 i $ 12,668.89
4994 Contribution Base FCC Estiinated Annual Factor Estimated 499A Contrib
499Q:
$ 44.373.83 2 v ; 517749533
- Adjusted Contnbution fiss s Estimated 4990Q Coatribution

For more information on the FCC estimated annual factor, please see the Form 499A Insiructions. For more information on the current FCC contribution factor, visit
the FCC website at www.fce.gov.

Support Mechanism Charges
Your total menthly contribution is determined by multiplving one-third of your adjusted quarterly contribution base by the current guarter’s FCC contribution factor.

15 * S 4337383 $ 14,791.28
Adjusted Quarterly Contribation ‘Total Manthly Contributioa

Page 2 of 3
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B Vi L _ : Filer 499 1D: 821408

Invoice Number: UBDIO000676305
Statement Date: 02/21/2014

Lri!unﬁ&m' 8

H:mmg ﬁa;;'a dwwnmm ¥ mmrm!

"’srhi‘rh"ii.&lmﬂ?w (frim{m o

Interest & DCIAPenaltws :
- ADELINQUENT DEBT incurs interest at the annual rate equal to the U.S, prime rate as'of the DATE OF DELINQUENCY plus 3.5 percent from that DATE until the
~ DEBT is paid in full. Any portion of fhe DEBT unpaid mote than 90 days, incurs a penalty of 6 percent a year from the DATE OF DELINQUENCY. The reverse of
the Invoice pwwda more information on interest, pma}nes, :mt! admm;sh‘atm charges.

Payments & Credits Applied

gy 8 P - Additional Total Payment & Interest Principal
esqupeion el P TROAE S B Dass  jowerest(B* poomeq . Tniterest  Credits Applied Outstanding  Outstanding
Ty Bts Cofvie. . BIe. PO Be ey e (D) :

Y B e b e g G H i I K
UBDIO000676305 - $14.79128  2/14/14 000% 0 . S000 3000 sog0 (977149 5000 §5,019.79
3/1812014 :

Outstanding items %
UBDIO000676305 -~ $5.019.79 0.00% 0 $0.00 $0.00 $0.00 e $5,019.79
311472014 .
$0.00 : : (59771 .49) $0.00 $5.019.79
Principal Outstanding $5,019.79
Interest & Penalties $0.00
Total Amount Due $5,019.79

Page 3 of 3
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USAC

Universal Sorvice Sdminisirative O mp.:m

Hrfpmg }uﬁ'f- a{m:m wha {_wmr. ted

VIP Communications, Inc.
Attention: Cynthia Reyes
P.O. Box 1517,

Sterling, VA, 20167

Address Change? See reverse side for instrictions.

Filer 499 1D: 821408
Invoice Number: UBDI000682307
Statement Date: 03/21/2014
New Balance: $ 19,811.07
Payment Due Date: 04/15/2014

Amount Enclosed: [ E

Mail Payment To:

Universal Service Administrative Company
PO Box 105056
- Atlanta, GA 30348-5056

Py If paying for multiple Filer 499 1Ds, please check
here and complete fornt on back.

Smﬂ fop portion of *mmm:m with poyment in m!esed@nvelope.){cep hottam mrﬂon {or yeur records.

- STATEMENT OF ACCOUNT
Date Description - - Charges Credits
Previous Balance $5,019.79
03/14/2014 - Support MechamsmaCharges | $14,79128. | |
TOTAL OUTSTANDmG USAC BALANCE AS OF 3/14/2014 $19,811.07

T

Transactions occurring after 03/14/2014 are not reflected on this statement.

Under the Debt Collection linproverent Act of 1996 (Pub. L. 104-134) (DCIA), your BALANCE DUE is a demand that you pay a DEBT owed to the United States
on or before the DUE DATE. 1f the DUE DATE is non-business day, pa:, meat must be reoem:ﬂ the business dzy before that date. Any portion of the DEBT unpaid

after the DUE DATE is a DELNQUENF DEBT, wlnc.h

and adm m_\:g_p_tlm Fallun: to ﬁtea

November 2013 4990
120b
120¢

“This month's support mechanism charges were calculated using an FCC
contribution factor of 0.164000 and the following revenue data:

$316,000.00
$4,532,000.00

1f the figures do not correspond with your records, please contact USAC
Customer Service at 888-641-8722

All payments received (regardless of specific instructions) will be applied to
your outstanding USAC balance in historical order as outlined in FCC order
07-150.

Please remit ACH payments in a CCD+ format to ABA #071000039,
Account #3590045653.

All Wire Transfers should be sent to ABA #026009593, DDA (or Account)
#5590045653.

Payments must inciude your Company Name, Filer 499 1D, and
Inveice Number to ensure timely posting.

Siatement Date : Filer 499 ID Balance Due USAC i
0372172018 UBDI0000682307 821408 - S 1981107
"FORM 499Q DATA PAYMENT INFORMATION

Page 1 of 3
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Filer 499 1D: 821408

!&\ i Invoice Number: UBDI0000682307
Statement Date: 03/21/2014

Lipiversal Semice Admrmtidne O mwrp

Hr;;»mg Keep Amrm i Cotsteited
DETAILED SUMMARY OF CHARGES AND CREDITS

SUPPORT MECHANISM CHARGES

Your monthly support mechanism chaa:ges were calculated aocurdmg to the followmg formulas;

LIRE Eligibility s

If a carrier's quarterly interstate revenue equals less than 12.00% of their combined quarterly interstate and international revenue, the carrier is eligible for the
Limited Interstate Revenue Exemption (LIRE). Based on your 499Q data, yoor interstate revenue equals 6,51 percent of your combined

interstate and international revenue. Therefore, you are eligible for the LIRE ex:mplmn. As a result, your intemational revenue will not be used in determining
your quaru::ly contribution base.

Quarterly Contribution Base

The quarterly contribution base is a portion of your quarterly reveaue that USA€C considers when determining your quarterly Universal Service Fund
contribution. The quarterly contribution base equals your interstate plis intemational revenue. Your current quarterly contribution base equals:

§ 316,000.00 % £ 0.00 . $ 316,000.00
Interstate Revenue (Line 120B) Intemational Revenye (Line 120C) Quarterly Contribution Base
Adjusted Quarterly Contribution

USAC adjusts carriers' quarterly contribution bases by the amount that they are expected to contribute in that quarter. The calculation for an adjusted contribution
amount is as follows, and takes into account the circularity deduction:

§ 316,000.00 y 0.164000 § 51,824.00
Quarterly Contribution Base FCC Contribation Factor ; Unadjusted Contribution
$51,824.00 $ 51,824.00 5 0.143759 §44573.83
Unadjusted Contribution s ( Unadjusted Contribation FCC Circulanty Factor ) Adjusted Contribution
De Minimis Eligibility
Carriers whose ! contribution is lcss than $10,000 arc considered de minimis and are exemipted from paying into the Universal Service Fund. To be

exempt,acamcrumstmeetthedcmnmmscmenaunboﬂnbecmw499ﬂmd499anrms

You meet the de minimis criteria on neither the 4994 or the current 499Q. Therefore, you are not eligible for the de minimis exemption during the current quarter,

Your eligibility was calculated using the contribution factors established by the FCC for determining de minimis status on each form:
4994: ; 3 ] o ek

$ 78,203.00. . 0.162000 = § 12,668.89
" 499A Coritribution Base " FCC Estimated Annval Factor Estimated 499A Contrib
4990:
§ 4437383 - 4 5 $177,495.33
-Adjusted Contribution Estimated 4990 Contributi

For more information on the FCC estimated annual factor, please see the Form 499A Instructions. For more information on the current FCC contribution factor, visit
the FCC website at www.fcc.gov.

Support Mechanism Charges
Your total monthly centribution is determined by multiplying one-third of vour adjusied quarterly contribution base by the current quarter's FCC contribution factor.

# 4 $44373.83 § 14,791.28

Adjusted Quarierly Contribution Total Monthly Confribution
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R
‘ Filer 499 ID: 21408

' %, | '
: ﬁ‘* Inveice Number: UBDI0000682307
; . Statement Date: 03/21/2014

Universif Servlee Admrinistiative: Compan

Heiping Kecy Anevicans Consevted

Interest & DCIA Penalties ;

A DELINQUENT DEBT incurs interest at the annual rate equal to the U.S. prime rate as of the DATE OF DELINQUENCY plus 3.5 percent from that DATE until the
DEBT is paid in full. Any portion of the DEBT unpaid more than 90 days, incors a penalty of 6 percent a year from the DATE OF DELINQUENCY. The reverse of
the Invoice provides more information on interest, penalties, and administrative charges.

e N : Additional Total Payment & Interest Principal
m«; et Feincipal Pay_fn@l)‘ Interest Days  interest (BY . e Interest  Credits Applied Outstanding Outstanding
it A Late " (DB365E) Jnjereat . (FHO)
A B C - D E g 50 H 1 J K
Outstanding Items
UBDIO00D676305 - £5,019.79 6:75% 0 $0.00 $0.00 $0.00 $0.00 £5,019.79
311472014 X
UBDIN000682307 - 514791.28 0.00% 0 $0.00 £0.00 $0.00 50 $14,791.28
4152014 .00
$0.00 $0.00 $0.00 $19.811.07
Principal Qutstanding $19811.07
Interest & Penalfies $0.00
Total Amount Due W
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FCC FormASS-Q Tei%communlcatlons Repmﬂng Worksheét
Quarterly Flimg for Universal Sarvice Contributors

> Please read instructions before mmpletlng oAl

~ Approval bydﬂs
3060-0855

Block 1:

_,9_"_"?"“1'_?' Identification Information

[0

102 Legal name of Fieponing entity

[ VIP Communications., Ing,
{ 2 -

103 Filer's IRS employer identification number-

104 Name telecommunications provider is doing business as

54-1832384

105 Holding company

Chack i filier has no affiiates:[]

[All affiliatad companies should show same name hars,] vmm]m

= 105.1 Holding' %pén_—yiRS employer identification number | 26-2B58576

106 Filer's FCC. Registratlnn Number (FRN) 0005 (45-74

107 Complete malilng address of reparting entity's corpufa!e haadquarters PO Box 1517 , Stefiog i VAZOTET

‘Block 2:  Contact Information

Last Reyas

108  Person who completed this worksheet f st Oyitia W M

100 Telephone number of this person ' g Bi70s YT OB A e A

118 Fax number of this person ( 703 -*E—'* 7081518 AR et b AR iy :
111 Email of this persen. Syminiar Gioinvip.com P s s

112 Biling address and billing contact persan: | ™™ b
[Bills for Uriiversal Service contributions SR VA 20187
will be sent to this address.] it mrr e eom 703 701515 207

J63 08518

. Block 3: l:ontﬂhutor Hlsmﬂcal and Projected Revenue Information

= A e S ————. TR ST L AP

113 !ndimwmm Filing due Historica revenu_gsj 11 118) for
e fapesores Noverber 1, 2013 July 1~ September 30, 2013

October 1 - December 31, 2013
' January 1 ~ March 31, 2014
April 1—June 30, 2014

[] February 1, 2014
] May1,2014
] August1, 2014

Projected revenues {imas 11&12Qj_or
January 1 - March 31, 2014

April 1 - June 30, 2014
“July 1 - September 30, 2014

Odober 1- Decemher 31, 2014

114 Check if using safe harbor lo allocate mterstatehntmslate revenues for each of the following (as app[lcable)

revenues including any pass-through oharges for universal service contnbuhons but
ing international-to-intemational a8

Cellular & broadband PCS:[]  Paging:[] Ana[og SMR:[] Interconnected VolP:[]
r-rsstoncal &fzeé }euenues with no allowance or deductions for TotaTRevenues Inte:stala Revenues maﬂonal Revenues
uncollectibles. See Instructions. a ) fe}
" 115 Telecommunications provided {o other universal service S T BT T e R TR e
contributors for resale as telecommunications or as | $0.00 $0.00 $0.00
or as interconnected VolP. ! (EERh s
116  End-user telecommunications revenues ingluding any | }
pass-through charges for universal service contributions, s4,a45,333.oo ] $314,878.00 | $4,530,460.00
but excluding international-to-international revenues R S - T -
117 All other goods and services $3.765. co Gl tb) 8nd (o) fot aqussted
118 Gross-billed rm@es from all sources [sum of above] 34 8 49 103 00 ior Lines 117 and 118
PR Projected gwss—bi“ﬂég_d énd-user interstate and Intemaliona telecommunications R e A e P e mr
. revenues including any pass-through charges for universal service contributions, but $316,000.00 | $4,532,000.00
____excluding intemational-to-intemational revenues O e o = e i 53
120 Projected collected end-user interstate and international telecommunications i
$316,000.00 $4,532,000.00

Bloek" cERTlFICATION to be signed bymofﬂoerofhreporﬁngenhty

121 | certify that the revenue data contained herein are privileged and confidential and that public disclosure of such information
would likely cause-substantial harm to the competitive pasition of the company. | request nondisclosure of the revenue
mfdrmatmn cnnlamed herém pursuant to sec:t!ons 0. 459 52.17, 54.711 and 64.604 of the Commlssmn s Hugs e S

mformahon and belief, all statamenus of fact contained in this Worksheet are true, that said Worksheet is an accurate statement of the affairs of
the above-named company for the quarter and that the projections of gros&bnlad and collected revenues represent a good-faith estimate

based on company procedures and policies.
122 Signature

123 Printed name of officer

fist Graham *'1 M

s Mllne

124 Paosition with reporting entity

-_'Praside\r_’n-

125 Email qf officer (quuired if available)

grahamﬁ?@jgi_n_\ii?.c-t'_z__nj_-_

‘11)‘112013 e

127 This ﬂling 1s

126 Date
______ ]Z' Original fihng

D Rewsed filing [rewsaons due within 45 days of ongma! filing deadhne}

+:Denotmail checks with this form.  Sendahis form to. Form 499 Data Coltection Agent b USAC 2000L Su*eet, NW. Suite 200Washington OC, A0

.For addiional information regarding this worksheet contact’ Telecommunications R eporting W orksheetinfo: (688) 541-8722 or via e-maik  om493e universalservice org

PERSONS \\I.Lﬂ:l.l.\' MAKING FALSE STATEMENTS N THE WORKSHEET CAN BE PUNSHED BY FIE OR INPRISONNENT UNDER TITLE 18 OF THE WI‘ED STATES CODE, 18 US.C. 51001

Save time, avoid problems. —file electronically at

http:/iforms. universalservice. FCC Farim 499- QJSeptamber 2013




Exhibit C

Revised November 2013 499-Q

Rétoived & insposisd
SEP 292014
FCC Mail Room



FCC Form 499—(2 Telecommunications Reporﬁllg Wnrksheet Approval by OMB

rterly Filing for Universal Seryice Contributors > Please read msinctions befou. compl.emg < 3060-0833

Block 1: Contributor ldentification Informafion | 101  Filer499 | 8 I1H05
102_Legal name of reporting entity IP (o
103 Filer’s IRS employer identification number ; SH-163
104 Name telecommunications provider is doing business as ; UIQ (\Mm
105 Aﬁinaledl-‘\!mdeHoldm Company Name i ;
: [A]l:ﬂ[llaﬁzlcm:mm shmﬁd stmwsafﬁenam here. ' Tn most casw,the i lfﬁlﬁhs W o .INC

Affiliated Filers Name will be the holding company name. E c e U'\Q‘*ﬁ‘ Mi‘:b
105.1 Affiliated Filers Name/Holding Company Name IRS employer nter 9 digit number

ide:(iﬁca:ionhft:ﬁnher S s - E e 2o-2559 S?gr
106 Filer's FCC Registration Number (FRN) {Enter 10 digit number] COnS 845014

Complete mailing address of reporting entity's corporate hudqmrlerfs__ NS iEq Keseachn Hm & k &: &Y_\Eﬂ VA 20147

Block 2: Contact Information

108 _Persan who completed this worksheet - Fist Lee M Las QRIGMOTE,

409 Telephone number of this person _ (70%)708- \S\S _ext 3=,

110 Fax number of this person e (703 1%- 1SiS

111 Email of this person . ' | mnw&\qcmv\

112 Billing address and billing contaef person: bee. SK
{Bills for Universal Service.contributions - HSIEY &th Place Sudte 100
will be sent to this address | Ashbuin, VA 20147

Block 3: Contri!mhr ]-lmﬂenl and Projecied Revenve fuformation ;

113 Indicare which Filing due :-BM&,{LHM Projected revenues (lines 119-128) for
e e Alovember 1,2013  Tuly ] = September 30,2013 January 1 —March 31, 2014

[ February 1, 2014 Octaber 1 - December 312013 " April 1.~ June 30, 2014
[} May 12014 January 1 —March 31, 2014 July 1 = September 30, 2014
|} August1,2014 April 1 — June 30, 2014 October | —December 31, 2014
114 Check: rhsmgsafe harbor to allocate interstate/intrastate revenues for each of the following (as apphcablc)
Cellular & broadband PCS: | | ing: 1! Analog SMR: Ll hlercomected VoIP:

istorical billed revenues with no allowance dedwliom for S Tetaledenus _'

| uncollectibles. See Instmctions. il i
1115 Telecommunications provided Yo other universal service g ! ;
contributors for resale as telecommunications or as 0o L 000
Inferconnected VolP 0.
116 End-user telecommunications revenues mchdmg any pass-

through charges for universal service contribations, but 2N GHS,33BO0F 1O HSBCn | BN, §24880-C0
1 excluding international-to-intemational revenues &
117 All other goods and services : B 3T7LSO0 Column (b)and (c) not requesied

118 Gross-billed revenues from all sources {sum of above] 8 HSUG 0200 | for Lines 117 and 118
119 - Projected gross-hnlled end-user interstate. snd international telecommunications revenues 9
lm!udmg any pass-through charges for universal service contriburions, but excluding 0544 | 600
international-to-international revenues _ 2 1300 : Hf 8%,0
120 Projected collected end-user interstate and international telecommunications revenues n o
including any pass-through charges for universal service contributions, but excluding 2 t?’w Hl 8'2(:, (8373

wmmnal—to-mmumnl [EVERUES

Block 4= CEIT!F‘ICAT!ON to Mw“ officer of the reporhg entity

121 1 certify that the revenue dalacuﬂm hemnare privileged and confidential and that public disclosure of such information: ;...r”
\M:m]d likcly cause :ubstgmhl harm io the compétitive position of the company: I request nondisclosure of the revenue

tion contained herein pursuant to sactmns 0459, 52.£7, 54.711 and 64.604 of the Commission's Rules

B cmlly that I am an officer of the' above-named wponmg cn‘l.li)', fhat I ha ve examined the foregoing report and'to the best of my knowdedge, information and -

belief, all statements of fact contained in this Work ksheg) . thal-sa gheet 1s an gccurate statement of the affairs of the above-named company for

the quacier and that the projectionsof gross—hﬂ / eschft & good-faith estimate based on company procedures and policies,

122 Signature
. st Milne

123 Printed name of officer

124 Position withveporting entity

125 Email of officer (Required if available)
126 Date _ i : .

127 This filingis: o L3 Origmal filing XRevised fi filing [révisions due within 45 days of original filing deadlinc]
Do not mml :hecks W‘Iﬂf I.lns ﬁ:rm ‘Send this form to: Form 499 Dati Collection Aﬁm: dl;tIS.-\C 2000 L, Sivees, N.W. Suite 200 Washington DC 20036 ;

ation X ting Worksheet Info- (888)641-8722 or via email; Form 459@umiversalserivee.org
MMYWFMSTNMTSN“EWHEBWBﬂmwmmmﬁMIm 18 OF THE UNITED STATES 13 U.5.C. §1001

| Save time, avoid problems - file electronically ot hitp://forms. universalservice.org _ FCC Form 499-Q January 2014




Exhibit D

Rejection Letter from USAC



USAC

September 02, 2014

Atin: Lee skidmore Form 499 Filer ID: 821408
VIP Communications, Inc.

45189 Research Pl

Ste 100

Ashbum, VA 20147

RE November 2013 FCC Form 499-Q Raevuion Rejection

Federal Cormmmmatzons Ccmm:ss:on (ECC) regulations require carriers to ﬁle an FCC Form 499-A annually and an
FCC Form 499-Q quarterly and require the Universal Service Administrative Company (USAC) to bill contributors
based on reported revenues. See generally 47 C.F.R. Part 54. The November 2013 FCC Form 499-Q was due Friday,
November 81, 2013, with revisions due by Monday, December 16, 2013 (45 days later). This 45 day form revision
window is clea_riy noted in the instructions for the FCC Form 499 Q, is discussed in a document entitled “Helpful Hints”
that was included with the form, and is posted on USAC’s website www.universalservice.org. In addition, questions
concerning forms and revisions can be addressed to USAC via email at Form499@universalservice.org,

Because USAC received the November 2013 FCC Form 499-Q submitted by the above-referenced Form 499 Filer ID
821408 VIP Communications, Inc. after the due date and outside of the 45-day revision window, the form was untimely
and will not be processed.

If this submission was. intended to revise revenue reported on a previously filed original Form 499-Q, please note USAC
has relied upon the revenue previously projected by you for the purposes of calculating your universal service charges
for January, February and March 2014. If you failed to timely file an original Form 499-Q, please note USAC has relied
on revenue previously reported by you for the purpose of wlculatmg your universal service charges for January,
February and March 2014.

When a carrier fails to file an FCC Form 499 by the due date. in order to calculate universal service charges for the
relevant period, FCC regulations rcqun-e USAC to estimate that carrier’s revenue based upon previously reported
revenue information. - .

Please note that although you missed the revision window for submission of the Form 499-Q, the annual/quarterly (A/Q)
true-up will provide a remedy. USAC’s 2015 A/Q true-up will recongile and revise contributor’s account accordingly.
The 20!5 Form 499 A, reporting annual 20 14 revenue, has a due date of April 1, 2015. Upon receipt of contributor’s
2015 Form 499-A, USAC will perform the NQ true-up and post appropriate c credits or adjustments o your account.

In the event that you choose to appeal the decision, you should follow these guidelines:

*  Writea “Letter of Appeal to USAC” explaining why vou disagree with this Form 499-Q rejection letter and
identify the outcome that you request.

+  Be sure to refer to CC Docket No. %—45 on all communicaton with-the FCC.
. ’Iheappeal must identify the "Legal Reporting Name" and I"Filer 499 ID".

+ Provide necessary contact information. Please list the name, address, telephone number, fax number, and e-mail
address (if available) of the person who can most readily discuss this appeal with USAC.

M Explam the appeal m ‘the USAC. PJease provide documentation to support your appeal.

MLMNW Suite 200, Washington, DC 20036 Voice (888) 641-8722 Option 2, Option 1 Fax(ZCL'I) 776-0080
Visit uis online at: http:/f’www.universalservice.org



«  Attach a photocopy of this Revised Form 499-Q Rejection decision t]m you are 'appcaling.

» Mail your letter to:
Letter of Appeal
USAC
2000 L Street, NW, Suite 200
~Washington, DC 20036

The response will indicate whether USAC:

. .Agrees:'wiﬂl your letter of appeal, and approves an outcome that is different from the Revised Form 499-Q
Rejection Letter; or '

=  Disagrees with your letter of appeal; and the reasons ﬁlercfore
If you dlsagme with USAC's response to your “letter of appeal,” you may file an appeal with the FCC within 60 days of

- the date. USAC issued its decision in response to your “Letter of Appeal.” Again, please note your appeal must be

postmarked no later than 60 days after the date of the Appeal Decision. Appeals postmarked after 60 days from the date
of USAC’s response to your appeal will be automatically dismissed. The FCC rules governing the appeals process (Part
54 of Title 47 of the Code of Federal Regulations 54.719 — 54.725) are available on the FCC web site (www.fcc.gov).

Please be sure 1o refer to CC Docket No. 96-45 on all communication with the FCC. The appeal must also provide your

company’s name and Filer ID, plus necessary contact information, including the name, address, telephone number, fax

" number, and ¢-mail address of ﬂ:e person filing the appeal. Unless the appeal i is by ECFS, please include a copy of the
decision at issue,

Appeals submitted via the United States Postal Service, should be sent to the address below (For security purposes, hand-
delivered Messmgerdethred documents will not be acoepted at this Washmgion, DC address):

Federal Conummtcanons Commission
Office of the Secretary

445— 12th Street, SW

Room TW-A325 ;

Washington, DC 20554

Documents sent by hand-delivery or messenger should be sent to the following address:

Federal Communications Commission-
Office of the Secretary

9300 East Hampton Drive

Capitol Heights, MD 20743

(8:00 AM. - 5:30P.M. ET)

Appeals may also be submitted to the FCC electronically, either by the Electronic Comment Filing System (ECES) or by
fax. The FCC recommends filing with the ECFS to ensure timely filing. Instructions for using ECFS can be found on
the ECFS page of the FCC web site. Appeals to the FCC filed by fax must be faxed to 202-418-0187. Electronic
appeals will be considered filed on a business day if they are received at any time before 12:00 A.M. (midnight), Eastern
Standard Time. Fax transmissions will be considered filed on a business day if the complete transmission is received at
any time before 12:00 A M.

If you have questions or concerns regarding this letter, please contact USAC Customer Service at (888) 641-8722
Option 1, Option 2. = :

Sincerely,

USAC

2000 L Street, N.W., Suite 200, Washington, DC 20036 Voice (838) 641-8722 Option 2, Option 1 Fax.{202) 776-0080
Visit us online at: http://www.universalservice org




