
September 24, 2014 

Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street SW 
Washington, DC 20055 

SEP 2 g 2014 

i=Cc Mail~ rioom 

Re: Emergency Request for Expedited Treatment of the Request for Review of a 
Decision of the USAC Administrator for Waiver of Deadline for FiUing 
Revisions to FCC Form 499-Q- VIP Communications, Inc., 499 Filer ID 821408 
CC Docket No. 96-45 

Dear Ms. Dortch: 

Enclosed please find, for filing one original and four ( 4) copies of the Emergency Request 
for Expedited Treatment of the Request for Review of a Decision of the USAC Administrator 
and Request for Waiver of Deadline for Filing Revisions to FCC Form 499-Q, filed on behalf 
of VIP Communications, Inc. 

Thank you for your assistance in this matter and please do not hesitate to contact me if you 
have any questions or concerns. 

No. of Copies rec'd_,__O ___ +_l/ __ 
VIP Communications, Inc. ListABCOE 

41589 Research Place • Suite# 100 • Ashburn, VA 20147 • Phone +1703708 1515 • Fax +17037081518 • www.joinvip.com 



SEP 2 9 2014 
REQUEST FOR REVIEW BY VIP COMMUNICATIONS, INC. OF A DECISION~C M .

1 THE UNIVERSAL SERVICE ADMINISTRATOR AND REQUEST FOR WAIVER OF ai Room 

EMERGENCY REQUEST FOR EXPEDITED TREATMENT 

DEADLINE FOR FILLING REVISIONS TO FCC FORM 499-Q 

VIP Communications, Inc. ("VIP" or "Company"} (Filer ID: 8213408} files this request 

pursuant to Section 54. 719 and Section 1.3 of the Federal Communications Commission's Rules, 

47 C.F.R. 54.719, to seek review of the decision to not allow VIP to revise its November 2013 

FCC Form 499-Q after the deadline passed to revise the form, and to seek waiver of the FCC' s 

requirement that revisions to the FCC Form 499-Q must be filed within 45 days of the filling due 

date. VIP also requests that the Commission reverse any interest and penalties associated with 

any outstanding amounts both while this request is pending and for any overages, interest, 

penalties, or associated fees realized as a result of this occurrence. 

Further, the company requests that the FCC expeditiously grant this request and direct 

the Universa l Service Administrative Company ("USAC"} to accept its revised, and corrected 

November 2013 FCC Form 499-Q, and to process it as if it was timely filed, which would then 

reverse any penalties and interest associated with the filing and avoid any true-up differential 

that may be applied. 

VIP has been filing the FCC Form 499-Q as required for twelve years. For the first time in 

its history of filling reports with USAC, VIP made inadvertent clerical errors on its November 

2013 FCC Form 499-Q that substantia lly inflated the Company's assessable projected end user 

revenues. Further, VIP did not receive any communications from USAC regarding its error. VIP 

did not discover the error until March 2014, when our substantial USAC credit balance was 

eliminated by the greatly increased USAC monthly bill (See Exhibit A). 

As a result, VIP missed the 45-day deadline for revising the filing, and received invoices 

that were fifteen times what they should have been, totaling $44,373.84, based on the 

accepted, incorrect November 2013 FCC Form 499-Q. In March 2014, immediately upon 

realizing the error, VIP contacted USAC by phone and spoke to the billing department, who 

advised that there was nothing that could be done, but that the discrepancy would be sorted 

out in the July 2014 true-up process. Based on this information, VIP continued paying the 
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amounts that would have been due had the November 2013 FCC Form 499-Q been filed 

correctly or $2,963.52. 

In July 2014 the true-up did not resolve the situation, and upon further enquires with 

USAC, VIP came to understand that the error would not be rectified until July 2015 since the 

billing period was in 2014. While the amounts that are due will be credited in the 2015 true-up 

process, the Company would be required to wait more than a year for these amounts to be 

credited. Further, grant of this waiver is necessary to reverse any interest and penalty 

payments associated with the November 2013 Form 499-Q filing. As the FCC explained in 

granting a similar request, "by processing the revised form as if timely filed, USAC would 

substitute the projected revenues on the revised [FCC Form 499-Q] for the projected revenue ... 

associated with the erroneously reported revenue"1. Additionally, by allowing the Company to 

amend its November 2013 FCC Form 499-Q the "true-up differential" will be avoided. The FCC 

has explained that the true-up differential occurs because "USAC refunds overpayment to 

contributors at the average of the two lowest contribution factors for the year" and is therefore 

avoided when the Commission waives the 45-day revision window and directs USAC to process 

the revision as if timely filed. 

It is in the public interest for the Commission to reverse USAC's decision and to waive 

the revision deadline. The FCC has granted similar waiver requests in substantially similar 

circumstances to those presented by VIP. Granting VIP's waiver request will be consistent with 

Commission precedent and the goals of the federal USF, and will alleviate any financial hardship 

imposed on VIP because of its inadvertent clerical error, while not affecting the funding of USF. 

I. BACKGROUND 

VIP Communications, Inc. was founded in 1996. The Company provides domestic and 

international long distance service in the US. VIP provides its services to approximately one 

hundred thousand customers. VIP currently employs 40 people. 

On November 1, 2013, VIP filed its November 2013 FCC Form 499-Q {See Exhibit B) and 

1 In the matter of Universal Service Contribution Methodology, Request for Review of a decision of the Universal 
Service Administrator and Request for Waiver by American Broadband & Telecommunications, WC Docket 06-122, 

Order, Da 13-1608. 
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inadvertently reported a significantly increased projection of total revenues for the first quarter 

of 2014. This projected total revenue number was reported on Line 120 as the Company's 

projected collectable assessable revenue for the first quarter of 2014. As a result, the Company 

reported a significant jump in assessable revenues, which were approximately fifteen times 

what they have been historically. 

The officer of the Company responsible for administration of the FCC Form 499-Q did 

not receive any notification from USAC that the revenues reported on the November 2013 FCC 

Form 499-Q were significantly higher than those reported by VIP previously, and, therefore, did 

not realize the error within the 45-day revision period. Rather, VIP did not realize the error 

until March 2014, when our substantial USAC credit balance was eliminated by the greatly 

increased USAC monthly bill of $14, 791.28 (See Exhibit A), which was fifteen times the amount 

VIP would typically owe in a given month, and the amounts billed throughout the quarter 

substantially exceeded what VIP would owe USF in a given year. 

The Company investigated as to the source of this spike in its invoices from USAC and 

discovered the error on the November 2013 FCC Form 499-Q. This investigation revealed the 

clerical error to be one of simple human error. In addition, the Company has taken steps to 

improve its internal processes for reporting and verifying to ensure that this error does not 

happen in the future. 

VIP contacted USAC about this issue, and filed a revised November 2013 499-Q on 

August 15, 2014 (See Exhibit C). The filing was delayed initially because it was understood from 

a conversation with one of the USAC billing specialists that the 20104 true-up process would 

rectify the situation. Only after the true-up process occurred did we realize that it would not be 

resolved until the 2015 true-up process. This filing was rejected in a letter dated September 02, 

2014, but was not received by the Company until September 11, 2014. A copy of this letter is 

included as Exhibit D. It is this rejection that is the subject of this request for Waiver. 
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11. THE COMMISSION HAS GOOD CAUSE AND PRECEDENT TO GRANT VIP'S WAIVER 

REQUEST 

The FCC has the ability to waive its rules in instances where good cause is 

demonstrated. Additionally, the FCC may consider issues of hardship, equity, or more effective 

implementation of an overall policy on an individual basis. Further, waiver of the 45-day 

revision deadline for FCC Form 499-Q for VIP will not negatively impact the federal USF either 

fiscally or administratively to any significant extent. 

The Commission has, on a number of occasions, reversed a decision by USAC and 

granted a waiver for filing deadlines in instances where there are ministerial errors that are 

similar to the circumstances presented by VIP. Indeed, VI P's circumstances are substantially 

similar to that of American Broadband & Telecommunications, ("American Broadband"),1 and 

Peak Communications, Inc. ("Peak"),2 all of whom were granted a waiver of the 45-day deadline 

for filing revisions to the FCC Form 499-Q. 

The Commission concluded, in its American Broadband Order, that "strict enforcement 

of the revision filing deadline and the resulting interest and penalties would disproportionately 

penalize American Broadband. Given the clerical nature and magnitude of the error, we find 

that good cause exists to waive the filing deadline ... we direct USAC to accept the revised filing 

as if timely filed and process it accordingly. 

The circumstances in VI P's current situation are similar in that the errors made on the 

FCC Form 499-Q were of a clerical nature and not intentional nor deliberate; and the magnitude 

ofthe fees assessed will disproportionately penalize VIP. In addition, VIP will be assessed 

additional fees and penalties, and any overpayments would not be reimbursed until mid-2015. 

Additionally, grant of this request is in the public interest. Over the course of its 

operations, VIP has never had an issue of this magnitude. If the initial November 2013 FCC 

Form 499-Q that VIP filed remains in place, without revision, VIP will be billed amounts that far 

exceed what it is responsible to pay into USF for all of 2014. 

Further, VIP is a small provider, and cannot easily absorb USF fees that are 

2 Request for Review by Peak Communications, Inc. of a Decision of the Universal Service Administrator and 
Request for a Waiver of Deadline for Filing Revisions to FCC Form 499-Q, CC Docket 96-45. 
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approximately fifteen times what it owes and a wait exceeding a year for the true-up process to 

run its course and reimburse the Company. 

Ill. REQUESTED REUEF 

VIP respectfully requests that the FCC provide the following relief: 

1. Waive the 45-day revision deadline and direct USAC to accept the revised November 

2013 FCC Form 499-Q form as if timely filed, and process accordingly; 

2. Reverse any interest, fees, and penalties, as VIP has paid the amounts that would 

have been due if it's November 2013 FCC Form 499-Q was filed correctly. 

3. Avoid any true-up differential. 

VIP emphasizes the urgency on granting this waiver expeditiously. The Company is a 

small carrier, and is unable to absorb charges appreciably in excess of what it typically would 

pay. VIP will continue to pay correctly-calculated amounts as required. In addition VIP has 

adopted additional internal controls to ensure that such an error does not occur in the future. 

In addition, VIP's requested relief is aligned with recent Commission precedent, and its current 

situation is consistent with those circumstances. Accordingly, VIP requests that the 

Commission apply the same reasoning as it did in the American Broadband Order and Peak 

Communications Order and grant the requested relief. The clerical nature and magnitude of 

the errors and the undue financial harm that these clerical errors are causing the Company 

constitute good cause and special circumstances that justify the requested relief. 

VIP Communications, Inc. 
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FCC Mail Room 

USAC 1st Quarter 2014 (January- March) Invoices 



Filer 499 ID: 821408 
!&voice Number: UBDIOOQ0670317 
Statement Date: Ol/2212Qf4 

U1lh~I Senk'<! Nlminiw:161.' Cun1tJ<iny 

luiphlg l&·q;iA111l."r°it~f,a <."Q1f1k,'1rd 

SEP 2 9 l014 
) . ·~!~ 

New Balance: ($9,771.49) 
Payment Due Date: OZl14/2014 :1 . 

VIP Communications, Inc. 
,bittentjon: Gynthia Reyes 
P.O. Box J.517, 
Sterling, VA,:20167 

Addres3 Change? See ~eri;e ~isle for instroe{ions, 

Amount.Enclosed: j J 

Mail :Paymen( ro: 

Universal Service Administrative Company 
PO BOx.105056 
Atlanta, GA 30348-5056 

D If paying for multiple Filer 499 IDs, please check 
here and complete fonn on back. 

"· . ·,.,. ~~~--------~---··-··---

. Seed top portion of statemenhvith"paymeat in enclosed envdope. Keep botto111 {lOrtlon for your records. 

:.ir··. +~TA'!1E~NT O;F 4CGQ1,JNT 
.... r' 

Date Descpptio~ Credits 

:erevious Balance ($24.562.77) 
01/1512014 ,,~ SuppoJ:tM.el:baJti~m Charges , .,. . . 

. ·~TAL-0drsilNn~ USA~.n.ii.ANCE~· OF.1115/201:4 ($9,771.49) 

~ ·rransac~ollS occw:ri.ng after OLtlS{20l4 ate not reflected on this statement. 

Under1he Debi Collect.ion Improvement Act of 1996 (Pub. L. I 04-134) (DClA), your BALANCE DUE is a demand that yotLpay a DEBT owed to the United States 
on or before the DUE DATB. JI the DUE DAtE Is noinbusincss ~>'· payment mu,st. be received 1be business day before tha_t date. Any portion of the DEBT unpaid 

· . after the DlJU PATE is a COELINQT!JENT Da!t, which m)'f tesull in.. sanctions. incl!lding intereF, penaltje:s. and adpijnisrrative charges. Failure to file a 
Telecommunications Worksl:icct may result in a lato .filing fee DEST added to your BALANCE DUE. Read the reverse of this Inyqice for imponant information 
•bout those saoe6ons ud vour lml rights and *UgatioJ!S. . ~ 

Statc111cnt Dar~ Invoice Number 

' 'FQRM 49.9Q DATA 

This month's supponf®Chanism cl}argcs were calculated using an FCC 
contribution factor of 0.164®f.l and the-following i;evcnue data: 

~ · November 20.13 49'90 .. 
l20b 

129c 

$316,000.00 
$~;532,000.00 

lflhe figures do nOI coo-espond wftb your tecards, please contact USAC 
Cuslomei: Service at 888-641-8722· 

---""---·-.. ··-·'""" . 

FiJCT499ID 

1408 

PAYMENT INFORMATION 
All payme.Qts received (rtgardless of specific instnlctions) will be applied 10 

yo.ur outstanding USAC 'balan.ee in historical order as outlined in .FCC order 
07- 150. 

Please~ ACH payroentS in a CCJ).r fonnat to ARA #071000039, 
Account #5590045653 . 

tAll Wire i~sfcrs should be sent to ABA #026009593. DDA (or Account) 
.f/:5~9()04:5653. 

Page 1 ~f3 

Paymc:ntS must include your Coropany N31I!e, Filer 499 ID, and 
fu'ltoice NllJllber,to eustlre timely ,posting. 



Filer 49crID: 821408 
Invoice Nu~~r: UBDI0000670317 
Statement Date: 0112212014 

DETAILED SUMMARY OF CHARGES .AND CREDITS 

SUPPORT MECllANISM CHARGES 
Your monthly 5Uppo'1 mechanism charges ~e catctlia~ed according to the followjitg formuW: 

. ... 

LIRE Eligibility 
If a ?rlet's <Jlli!rterly ~tersta1l! revenue equals less than 12.00'/o of their combined quarterly iµtecstate and inlei;JIAAonal fe.v.enue, the carrier is eligible (o~ the 
I,,intjted lnter.>tll~ Revenue.Exemption (LIRE). Basedpn your 499Q data'/ your>interstate revenue equals 6.51 ·:percent ofYQur combined 
interS!ate and Dttemational revenue. Therefore, yOlr~ eligible fOf the LIRE exeaiption. As a~1. yo.ur intcmaliooal revenue will not be used in determining 
your {luarterly cootribution base. 

" 
·. 

QUarterly Contribution Base 
The guarittly cootal>utioo base is a portion of your quarterly revenue that USAC considers when determining your quarterly Universal Service Fund 
conQJ0utlon. The quarterly contribution base eql)a1lYyour int~te plus inter.national revenue. Yoµr cu:m;nt.quarterly contribution base equals: 

S 316,0!JQ.OO $ 0.00 s 316,000.00 
+ 

lntemationa.I Revenue (Line 120C) Qnarterly Coafrib1&tl011 &se lntcr~tl) Revenue (Linc l20B) 

A.djµsted Q• rterly Cootrib'iition , . 
UsAC ~justs carriers' quarterly co~botro.o bases by the amount that they arc ewected to contribute in that quai:t.er. The calcularion for an adjusted co.111ribution 
amount is as fullows, and takes into accouni,t)i.e -circularity deduction: 

BJ(i,000.oo .. 0.164000 s 51,824.00 

Quarterly Contribution Base FCC Contrib\nion foc:t0r Unadjusled Co1111ibutioo 
<' 

~ 

S 51,JZ4.00 
( 

s 51,82{.00 -On/lcljUSWd Contribution . - .Onadj11$1ed Contribution 

0.143759 

) 
$ 44,373.83 

'FCC Circularity !'actor Adjmttd Contribution 

n~ Mminais Eli&ibility ; 
Carriers whose expecte~ annual coottibotioo ·is Jess than $10,000 are con&iderecl de minlntls nod arc exempted from paying i,nto tlte Universal Service Fund~ To be 
exempt, a tarrier must meet the deminimis criteria on both the CIJ!TeI1t 499A and 499Q forms. 

You meet the de minimis criteria on neither the 499A or the c~t 499Q. Therefore, you are not eligible for the de.minimis exemption during the CUITellt quarter. 

Your eligibility was calculated using-the c:ontl'loution factor:s established b9' the FCC for determining de mini.mis status on each fonn: 
499A: • , - . . .... --· 

$ 78.203.00 
.;"." .. 

0.162000 $ 12,668.89 • 
499A Contribution Base FCC Estimated AMual Factor Estlmtted 499A Cc>ntpba.tloo 

499Q: 

s 44,373.83 • 
s 177,495.33 

Adju$1ed Conlri~on Esfl1111ted 499Q Contribution 

For more infonuatioo on the; FCC estimated annu11l factor, please:k the Fodtl. 499Alnstructio= 'For more irtformation on die cWTe.nt FCC contribution factor, visit 
the FCC websi~_at www.fcc.gov. 

Supp~rt MeChaniSm Charges' 
Your tolal monthly coottibution is determined.by multiplying ooe-third of your adjusted quartedy contribution base by the current q~er's FCC contnl>.ution factor. 

113 • s 44,373..83 $ 14,791.18 

Adj11Sfed Quarterly Contnbiition Tota.I MonliliY Cootribotio• 
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Filer 499 ID: 821408 
Invoice Number: UBD10000670317 
StatemenfDate: 0112212014 

Interest & D~ Pehalties · ·, · ., 
A DELINQ~ D,~T inc:Urs i11terest at. the annual rate equal to the U.S. prime rate as iif'th.e DATE OF DELlNQUENCY plus 3.5 percent.fr.om that DATE until ille 
DEBT 4s piRi in,fulI •. Anyportion of the DEBT Ulij)llid more than 90 days. incurs a penalty of6 pm;ent a year from the DA'fEOF DELINQUENCY. The reve.r$Cof 
the Invoice provides tn<>TC information on interest, penalti~, and.administralive charge.~. ' 

Payments &Credits Applied 

Description - Debt Principal Interest Dll)'s 
Additional Total Payl.llent& Interest Ptincipat 

P~t/ Interest (B* . A:ccnied lntcrest Credits Applied Outstanding Outstanding 
Dile Date Ciedit Date. Rate I:ate (D/.365)*E) lnttrest {F-tO) .. 

A .B- c D E f G. K 

UBDI0000670317 - $14,791.28 1/15/14 O.OO"A. 0 $0.00 S0.00 $0.00 ($14,791.28) $0.00 $0.00 
2114/2014 

Oat!t.a•dinc I~ms 
UBDJOQ006583~- (Sf,133.43) 0.00% () $0.00 S0.00 $0.00 

$0.00 
($2,133.43) 

11/J S/20l3~ 

UBDiOOOOG04fH2-
1.?fIB/2013 . ..,_' 

($7 ,638.Q6) 0.00% 0 $0.00 ,$().00 $0.00 
$0.00 

($7 ,638.06) 

sa.oo ($14,791.28) $0.00 ($9, 771.49) 

Principal ~&standing (S9, 771.49) 

Interest & Penalties so.oo 
Total Amount Due ($9, 771.49) 



YIP Communications. Inc. 
Attention: Cynthia Reyes 
P.O.~Box 1517; . 
Steiling, Vt)., 20167 

Address Change? See reverse side for: instructions. 

Date Descr.lpti~Ul.'."" · 
.x·· .. ,,,. 

Previous Biitance 
02/14/2014 ........ ...Support Mciilianism Ch~es 

,_ .. t" ... 

Filer 499 ID< 8214-08 
Invoice Nom))tr: UBDI0000676305 
StatementDate: 0212112014 

New Balance: 
Payment Due Date: 

$ 5,019.79 
03/14/20J4 

Amount Enclosed: 

Mail Payment To: 

Universal Service Administrative Company 
PO Box 105056 
Atlanta, GA 30348-5056 

D lfpa)ling for multiple Filcr499 IDs, please check 
h,ere and complete form on back. 

Credits 
. . 

. {$9,771.49) 

$5,019.79 

... 

Transactions occurring after 02/1412014 are not.rdlected on this statement. 

,• . 

Under the De~t .Collection Jroprovemi:m Act of 1996 (Pub. L. 104-134) {DCIA), your BALANC.E DUE is a demand'·that you pay a DE8T owed to lbe United States 
·on or before the PUE DATE. If the DUE DATE is non~bus).rj~s day, paymep.t must be received the business da}·-6efore tbat date. Any;portion of tbe DEBT.\lDPaid 
·after the DUE DATE is a DELINQQ:ENT DEB,i;,. :Whlch may result ill Sanctions. inc!uding' intccest pena!Jies, ~d adtnini~n!tive· charges. Failure to file a 
Telecommlll.l\cations Worksheet may result in a Jate•filing fee DEBT added ro your BALANCE DUE. Read the m~rse of this Invoice for imoortapt information 
abo11t th• y;ndiolls aad your legal rights a)cl obligatioos. 

' 
Statement Da(e Cnvoice N1tmbu 

2l21/_0t4 

Rj\1 4999 DATA 

This month's support meclianism charg~ we.re calculafed using an FCC 
contributiO!l-factor of 0. 164000 and the following revenue data: 

120b 

t20c 

Novembei'2013 4990 
$316,000.00 

$4,532,0,00.00 

If the figures do not com:sp()nd with your records,_please contact USAC 
Customer Service at 888-641-8722 

Filer499 lD Balance l>uc USAC 

14 5,019.79 

PAYMENT INFORMATION 
All paymc'rits received tregardless of specific instructions) will be applied lo 
your outst<ill'ding USAC balance .in historical orde~ as outlined in Fee· order 

• 07-1 50. 

Please remit ACH payments in a CCD+ f0t:ma1 toABA#071000039, 
Account #559()045653. 

A.U W.u-c T.ransfers shouJd be· sent to ABA #02600959~, DDA (or A,cc!Jllnt) 
-#5590045653. 
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___ ,.. -·-·- . ,,. __ ,.;:~ 
Ht'1pin%°lf4"Jl A111itfi'i1't11 C.'Qmft"J!i'&J 

Filer ~9,9 ID: 821408 
Invoice Numl,>er: UBD10000676305 
Statement Date: 02121/2014 

.. DETAILED SUMMARY OF CHARGES AND CREDITS 
~·N . • •. 

SUPPORT MECll,i\NISM CHARGES 
Your mocthly suppott mechanism charges were calculated according to the followi.niifo.tmulas: 
'LIRE Eligibility , . ' . . 
ff a ~ets quartetly .interstate revenue equals less than l 2.00o/o of their ~ombined quarterly inter:stat.e and international revenue. the carrier is eligible for the 
Limited lntersta1e Revenue Exemption (LIRE). Based on your 499Q data, your interstate revenue equals 6.51 percent of your combined 
interstate and iotemaliooal revenue. Therefore, you are eligible for the LIRE exemptiOll.' As a result, your international revenue will not be used in detenni.niog 
your quarterly contnlmtion. b~. · 

?t· 

Qu8rterlf Contri&UtiO~·B~"- ·*-· -·- · ~-·~" ·-·,..~ 

The quarterly contribution base is a portion of your quarterly revenue tbat USAC coosidcrs ~en detumining your quarterly Universal Service Fund 
CODlributi.on. The quanerly cootributiOJ) .Pase equals your intersrare p!us international revenue. Your Cllll'Cilt quancrly·contn'bution base equals: 

. ' ~ 

S 316,oOO.OO s 0.00 s 316,000.00 
+ 

Qworterly Ceolributioo Bue lnlcrsWe Rev~Line IWB) lntemati01UJI Rev~oue (Line 120C) 

Adjnsted Quntedy CoQtribution , . 
l.J~AC adjusts carifu• q_uartcrly contribution bases by the amount that they are e:q.ie~ted to contribute In th.Rt quarter. The calculation for an adjusted oonttibution 
ambuot is as follows, andJakes into account the circularity deductio.n: · 

S 316,0QO.OO $ SJ,824.00 

Uoadjusied Contrlbutioo 

S Sl,824.00 

OJ.ac1jli8i<d COjltribullOfl. ( 
$ 51,824.00 

) . Adjus!td ~onlTibutioo 

s 44,373.83 0.143759 

UnadjU&tcd ContribUtip!\ FGC Ci@ila:rity Factor 

' 
De Minimis Eligib~ty 
Carri- whose cxpccl<Xf annual c;ontribution is less than $10,000 are cons.idcrcd de minimis and me CJ<;cmptcd from paying imo lhe Universal Scniicc .Fund.. To be 
exempt, a cai:riermust meet the de minimis criteria on both the c111'11!1It 499Aanll 499Q'fGimS. 

You meet the de QliniJnls;Crlteria on nei,ther the 4~A or· ~current 499Q. Therefore. y.ou are nol. eligible for the de minim is exemption during the current quarter. 
' \' j ::> 

Your eligibility was calculated using theconto1>ution factors established by the FCC fo~ detenninilfg de minim.is status on each form; 

499A: 

$ 78,203.00 0.162000 $ 12.668.89 

499A Cootrtbulion..lia!li. FCC ESti.mated Annual Factor Estimated 499A Co11trih tio11 

499Q: 

s 44,373.83 

.. ~dj~tCd•COntnbUlion' 

$ 177,495.33 
4 

Estima·ted 499Q Contribution~ 

For moi:e .in.fonn.atiou on ibe FCC e..'llimated annual factor, please see the Form 499A Instructions. For more 1nionnatioo on the cwrent FCC contribution factor, visit 
the FCG website ~t www.fcc.gov. 

Support Meehan.ism Charges 
Your total.monthly COtrtributi.oo is detenuined by multip~ one-third of your adjusted quarterly eontributian base by the curreot quarter's f'CC contribution factor. 

s 44,373.81 s 14,79J.28 

Adjusied Quartedy Cootribution Totlll Monthly Contributioo. 
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Payments &"Cre<!its Applie~ 
. .Ii. ,, " " 

P!WciPat 
',i , ,,..~ 

.,, P,liyment/ 
" Credit;~!k-

Deser.iption~ ~t 
"'-· '""' . , . l-1"e~ete . 

. Interest 
j ~ '"" ,Rate 

AdditioiJ.al 
:£%~sf(B* 

'.~D/365)•~r 

F .:i·· 
,> 

/. 

Accrued , 
lntere~ 

Tobtl , , . ,Payment& Inrerest:,: Prlo.cipal 
"Inteq;stc;:' ·Credi!!! Applied Outstatidini -Outstanding 

<Pfr.O'l ', . 
i'. 

. , {_f J 

''+ 

'$0.00 $5,0t~.19 
,. 
~. 

,. 

$0,oo 
$0,00 

; $5,019,79 ;,. 

~' 
"'< 

,• 
'-'.~ !':>: . ($9.&n.-+9~ so:6o $5,()1.?:79 • o;·}<'"' 

Principal Outstanding 

fot:mt & l>enalti~ 
ss,O,l,9.79 

. so.oo 
,· ·TotalAm.~~ntDuc 1•• ·S5,0J9.79 

1,1,A 

, .. 



VIP Communications, lnc. 
Attention: Cynthia Reyes 
P,Q, Box l5IJ.,; 
Sterlillg, VA, 20167 

. . 
Address Cbange?.See reverseside for insfructtons, 

~ler 49.?.ID: 821408 · 
Invoice Nuniber: UBDI0000682307 
Statement Date: 03121/2014 

New Balance: $ 19,8)1.07 
Payment Due Date: 04/15/2014 
Amount Enclosed: 

r 

.Mail Pa·yihent To: 

Universal Service Administratiye Company 
PO Box 105056' . ' 
' . .•' '{• .. ... ' 

Atlaota, GA 30348-50~6 

D If paying for multiple Filer 499 IDs, please cheek 
here and complete form on back. 

~ . 
Sc::d·top por:ian.c! ct:iuu:e~ with p11.yment in encl~e'd..envclope.~ b<>(Utm !l'>.rtfo11 for you; rt."Cufds. 

Description 

Previous .Balan~ 
.0:11412014 ~., Suppon.~~anj~m\C~ 

TOTAL OUTSTANDING USAOB~ANCEAS OF3/14/2014 

~' Charges 

$5,01:9..79 
$14,79t'.:7& 

$19,SU.07 

Transactions occurring after 0311412014 are not re~ectea on· tbi'S-Statemenr. 

Credits 

I. 

0.nder the Debt Collectionlinprovemc,ntAct of 1996 (Pub. L. 104-134) (DClA), yQUr BALANCE DUE is a demand that you pay a DEBT owed to the United States 
on or before Ille DUE DATE. lf the DUE DATE is non-business day, payment mnsr be reoeived the business day before that date. Any portion of the DEBT Wlpaid 
after the DUE DATE is a DELINQUEITT DEBT, which may result in sanctions. including interest· penafties. and administra!ive cbames. Failure to file a 
Telecommunications Worksheet may result m a late filing fee DEBT added to your BALANCE DUE. Read !he reverse of th~ Invoice for imoorynt information 
41W?t ~Ole sanctions ap( fOU[ Jcga) pab(S !!d' o'2ligafu!ps. 

n.voice Nwaber 

0 121 014 u~m 682307 

FORM 499Q.DATA 

This mouth's SUpport mechanism charges were calculated using an FCC 
., .contribution factor of OJ64000 aod the following revenue data: 

12ob 
120c 

November 2Q!i3 4990 
$316,00-0.00 

$4,531,000.00 
If~e figures do not corr~porid with your records, ple~ contact USAC 

.. Customer Service at 888·641-8722. 

.. 

Filef 499 lD Baboce ue USAC 

. 821408 19,811.07 

PAYMEN'FJNFORMATJON 
AU payJl)el)ts received (rega~dless of specific instructions) wilfbe applied to 
your outstapding US.AC balance in historical order as outlined in. FCC order 

07· l.50. 
Please ~ll)].t ACH _paymei,its in a CCD+ fonnatt:oABA #071000039, 

Accou~t #;5590045653. 

AU Wire Transfei:s should be SCllt to ABA #026009593, DOA (or Account) 
#5590045-653. 

Page 1 of3 

Pay!Jie11ts in11.S(. include your"Company Name; Filer 499 10, and 
lllvoi'ce Number to ensure timely posting. 



~ ;.....-..._.~~' 

USAC ·~ 
Ur.f\<.t~l .54..'f\-fc.c Adm4ii~ll4l1\i: COOifl.lll'J 

Ytler 4991D: 821408 
Invojce Number: UBDI0000682307 

Statement Date: 03/2112014 

DET~ED SQMM'.ARY OF CHARGES~ CQEDITS 
• . , < ~ . ~ ' 

SUPPORT MECHANISM CHARGES 
Your monthly su~ mechanism, chax&es ~ calculabld according ro tbefollowing fonnulas: 

LIR'E Eli 'bilitv ~ ' . g.t • 
If a c:!flier's quarterly interstate revenue equals less than 12.00% of their combined.quarterly int Cf state and international revenue, the cmier is eligtl>le for the 
Lilllitcd Interstate Revenue Excmptioo (LIRE). Base0 on your 499Q data, your inrerstatc-rcvcnuc ~ 6.SJ percent of your combined 
interstate and international revenue. Therefore, you are eligible fur !he LIRE exemption. As a result. yOUl'irtternatiooal revenue will not be used in ileterminil1g 
your q_uarterly contnOution base. "" 

.r 

,,.1 • ' ~ > .. · · - ............ ......:.. •• ;,fz .. - ... · ·-~"t' 

Quarterly Contribution Ba.s,e 
The quarterly contribution base is a portion of your quarterly revcoue that USA:.C considers when detennin.ing your quarterly Universal Service Fund 
cootoOution. The quanerJf oontnl>uti90- base equals yoLD" interstate plus intcmational revenue. Your CUJTeJJt quarterly_ conlributioo base equals: 

$ 316.000.00 s ().()() $ 316,000.00 
+ 

In~ Revcnue(Line 1208) lnlemalional Revenue (Line I 20C) Quarterly Contrlballoa Base 

~di~ Q~arterly Contrif>..ution . . 
U~G adjlists1j:81Ti~ quarterly c'-on:tributia¢ bases by ~e ~own th@t)hey are expected tQ col)tl'ibute in that qoamr- The calculation for an_ adjusted contribution 
lllDOWJ.t is as follows, and talces into ll(:C()W)I the flrcularity ~on: 

$ 316,000.00 

Quanerty Con1ribulion Ba~ 

s s~.8;!4.oo 

Unai.tjusled Contribution 

De Minimis Eligjbilrty 

0.1 64000 

FCC Contribotion Fnclor 

S Sl,824.00 

Unadjusted Contribution 

S SJ,824.00 

Unadjusted Contribution, 

0.143759 $ 44,373.83 

FCC Cil"CIJlarity Fa<:tor Aijjusted Cootribatiou 

Carriers whose cxpcctcd.an.oua.I c:ontn"bution is I~ then $10,000 an:: considered de minimls and arc CXCllJJ>led from paying into cbe Universal Service Fund. To be 
exempt, a carrier most meet the de minimis criteria on both the currenl 499A and 499Q·fonns. 

You meel the de minimis criteria on n.either the 499A or ~tbe .current 4?~· Th,e:refore, 'YQU are.not eligibJ\;{Or the de minimis exemption during lhe current quarter. 

Your eligibility was cakiilated u3ing the con,tributioo factoIS established b)' the FCC for dccennining de miuimis status on each form: 

'"A; - s 78,203.00 0".162000 s 12,668.89 

FC¢.&timatcd Anni18J !\'actor Estima ted 4!>9A Contribudoo .. , 
•99Q: 

s 44,37J.83 • 4 
$ 177,495.33 

Eslimnted 499Q Coltt rJbutioo 

For mar:e infonnation oa the FCC estimated tlllll\IBI factor, please see the Fonn 499Alnstructi.ons. For more information oo the current FCC coolribuiion factor, visit 
the FCC website at www.fc;c.gov. _, 

Sul)'pol'.t Mecbanisnl Charees 
YoW' total rnonlhly «intribution is detennined by multiplying o~ird of your adjusted quarterly contribution base by lhe current quarter's FCC contnl>ution factor. 

1/3 
s 44.373.83 s 14,791.28 

Adjusted Quarterly Contribution Total Moelhly Coafrib11tio11 

Page 2 of3 

;: ~ 



, . t 

USAC 
----------------

Int~st & ~CTA;Pe,nalties 

Filer 49_9 ID: 821408 
Invoice Nlimber: UBDI0000682307 
Statement ])ate: 03/21/2014 

A l)EL(NQtffiNT DEB:r incurs inte.rcst a~ tile _annual rate~ to the U.S. prime.~te as of the pAFE OF DELINQUENCY plus 3.5 percent fro.m that DATE until the 
DEBT is paid in.Juli. Any portion oftbe DEBr unpaid moretlµu 90 days, incurs a penalty of 6 pereent a year 'from the DATE OF DELINQUENCY. TI1e reverse of 
tbe Invoice prpvides more information OD interest, penalUes, and administrative charges. 

Desctjption - Debt Additional Total Payment& Interest Priocipal Principal PB)'.cnentl Tut:qest Days Interest (B• Aocroed Interest Credits Applied -Outstanding Outstanding DueDate Credi1~1r Rate. Late {D1365)*E) "1nJerest (F+G) 

.F '~ G- H 1 ,l( ., 

Ootstudmgltems 
UBDI0000676305 - $5,019.79 
3/1412014 

6.75% 0 S0.00 S0.00 $0.00 
$0.00 

SS,019.79 

O.OO"A 0 $0.00 -;$0.00 $0.00 
$0.00 

$14,791.28 UBD(000068~07- $14,791.28 
4/15~914 ,. ., 

$0.00 $0.00 $0.00 $19,811.07 

Priocipid Outstaudiug Sl9,8U.o7 
Interest &.'.P-e11alties so.oo 
Total Ammlnt Due S19,8U.07 

Page 3 of3 
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FCC Form 499-Q Tel ecommunications 
Quarterly Filing for Universal Service Contributors 

Reporting Worksheet Approval byOMB 
> Please read instructions before ~pleli~- 3060-0855 

Block 1: Contributor Identification lmopnatlon 

102 Legal na~ of &POrong enti~ 
101 Filer 499,ID 821408 

--~--~~~-~-
VIP CommunlcahO!I•. Inc. 

103 Filer's IRS employer identifi_ca_ti_on_n_umbe __ r_· ______ ____ _,_,s.i._1-_ _ • ____ ~ 

104 Name teleCOn:!.IJ1J.!nications pl"Qvider .Ls doln9 busin~-----..i-v_i,._eo._MJU_.-_. __ ,_1 ... _... __ _ 

105 Holding corrtpaoy ' Chedc iffilier has h'.(faffiliates:O--
rA• allili'lted companies llbo<!ld ei)CMI same name n-J VP (HOLOINGS) INC 

105.1 Holding comp,any IRS ernployer.!dentification number ! 26-2BS.,_9_s1_6...._ __ ~"----_; 

11)!$ Filer's FCC R'egis(ration 1Num~r (FRN) · I' ~~74' ' . 

107 ?ompleterJialllng address of reporting entity's corporat~~headqu~a=rt=e=rs,.,._P_.-;;,.eo.-_-='=s1=1~. s.n.~no_w=.201~s1---~---~---~=--
Block 2: Contact Information 

108 Person Who comp\eted this worksheet J 

100 l'e1ephOl'le number of'ihis pe-'""'rson---~~-, *·;.--
-m7ax number or this person -~-------

111 Email of this f>!:r50L ~--'"----.,_cyn1_...,_~_·_-. __ 
Bilijng ~ddrass and billing eonta~ person: 
(Bills for Univer$a1 Service contribu,tiOOS 
will be sent to this address.] 

Cytthlo 

P,O. Boo< 1517' 

Slo<ii"9 
. .,,_.,.,,,,.,_,, 

703 

l\o)'c$ 

VA 20157 

703 70&-151~ 

I.II M tas1 Royer 

L 708-1515 207 

) - 1os-1s1_a 

USA 
2f11 703 'IOll 1518 

~Block 3: 9ontrlbut9J Hl•tortcal "nd Proje~ed Revenue Information 
- ----------

113 Indicate which filing ~ Historical r~venu..§ (lines_ 1J S.: 118) for 

~'l:':!=t [{] November 1, 2013 July 1 - September .JO, 2013 

0 February 1, 20.'14 October 1 - December 31, 2013 
. 0 May1·; 2014 ;'7;· Janua(Y.1-March ~<:! , 2014 
0 August 1, 2014 April {-June 30, 2014 

~--------~-------

Pro~~_revenufillines 119-1201 for 

Jaouary 1 - Mcirch 31 , 2014 

~pril 1 - June 30, 2014 
·July 1 - September 30, 20i4 

October 1 - December 31 , 2014 

114 Check if using safe harbor to allocate interstate/intrastate revenues for each of the following (as applicable): 

_ ____ c_ellula~ & broadband PGS:O Paging:O Analog SMR: O ~~nect~d_v_o_l_P:_O_~------.- ··-·--

Historical bil~ revenues-with no allowance or deductfons for 
uncollectibles. See lnstrlictions. 

Total Revenues 
C-> 

Interstate Revenues 
(b) 

International Revenues 
(Cl 

115 Telecommunica_t,...io_IJi_S_p-ro.,..v""id.,..e...,d.,..,1.P-o-th_e_r -un,_,i,...ve-r-s<;i""l_s_e-rv"""ice~· -....---~-------. ------­

contributors for resale as \elecommunlcations or as 
or as interconnected VoIP. 

$0.00 $0.00 $0.00 

116 End-user telecommunica·-ti-·o-n_s_r-ev_en_u_es_in-cl~u...,.ding any 
pass-through charges for universal S!lrvice contributions, 
b,ut exclull,\rig intematipnal-to-inte~a'tiooal1evenues . 

$4,845,338.00 $314,878.00 $4,530,460.00 

117 All other gOods aad secvices ·--------+----........ - - -
$3.765.00 Column (b) and (c) not requested 

118 Gross-billed revenues from all sources {sum of above] $4,849, 103.00 for Lines 117 and 118 

.=~Projected groi$JU~d end<t'Serint&fState and intematiorl~ telecomffilfr\icatfOOS- ............. !:=<'''"----. -~ ·=-= 
·'. revenues including any pass-through charges for universal service contributions, but $316,000.00. ! $4,532,000.00 
•. exclllding international-to-international ;..;:revo.;.e=-n"'u::..:es:..;;:_ ___ __ _.. ______ ......_-=-- - -

$4,532,000.00 
120 Pr~ed collected end-user intefState and intematiOQSI telecommi;mications 1 · 
_ revenues i.nctudin~ .a~y pa.ss-thr~g~ charges for un(Yersal serviceeontributions, but · . $316:000.00 1• 

·~~luding intematidnal-to-1ntemationa.t reveocres _,__ _ • , _...._:__ ~-- ~-~==~..=-=="'""----*"" ~~-= 
Btodc 4: CERTIFICATION: to be sighed by an officer· of the reporting entity 

121 I certify that the revenue data.contained herein are privileged and confidential and that public disclosure of such information 
would likely cause., substantial harm to the1competitive ppstl1on of the company. I request nondisclosure of the revenue 
inform~tion contartled herein p,\Jrsuant to sections 0.45g. 'is2. 17, 54.71 1 and 64.604 of the Qommission's Rules. · 

i certify that I a!l'l an offieer~of th~ aooY'i"named reporting entity, that I ·~xamined the f~~report and to the best of my knowledge, 
infoonation aad belief, all statements Of fact contained in this Worksheet are true, that said Wor1<sheet is an accurate statement of the affairs of 
the abOv.e-named cbmpany for the quarter and that the projections of gross-billed and coUected revenues represent a good-faith estimate 
based on co:mp,any procedures and policies. 

122 Signature 

1~.J Print~ name of officer 

.-lli PRsition with repo{ling &J')ti!Y .. ·~~~. 

lint Graham 

Presicfei;it 

t •1t ~ilne 

125 Email o.f offi(_2er (Required if availabl~)_ graham·m@joinvip.c~ _ ---""-----'----~~-----~-;.-
-~Date t 11/1/2013 

127 This filing Is: • ..JZJ Original fUi~_9 _ _ o R!~ng yevisio~s due within 4~ Q~Y.S. o.f origin~! filing deadline] ___ ...... 

, D..o.notmail checks wifl Ws fuim. Send this foll!l ID: Form 4000ata Collection Agentc.6 USAC a:x:oL Street. N.W. Suite AX:>Wlshington DC, 4036 
P.Qi addilional Vifolma'°'1 regardJng this \<IO!tsheet conflict T eled¥nmunicatioos R ep0rorig W Olllsheet Info: (888} 641-8722 °'via e,mat F onn499@ universalseivice.org 

~ \\l.LfU.lY !VN<Nl FALSE STA'R:M:NIS fl l)* W)Rl(Stt U CAN-8E PUNStEO BY JOH OR M'lllS(W¥NT IJIClER :mt.E 18 ~ 1'K: UNTED STATES ca:E, 18 US.C. §100! 

save time, ~void p;ob/ems•:-: fife e/BCtronica/ly at bttp://forms.unlveritaiservice. FCC Fartn 499-0/Sep(ember 20,13 . .,. 



Exhibit C 

Revised November 2013 499-Q 

SEP 2 9 2014 

FCC Mail Room 



JOl Legal name ofJqX>rting entity 
193 Filer's lRS employer idcntificatioo number 
104 Name tclecommunicati°'3 provida' is dping business as 
105 Affilialecff;,il~ Name/H<ilding Cll!llpll\ ~~me 

(All •ft'lli~ tompanies.sb,ould show• name ll~. Tn most cases, lh,t 
liated FiW& Name wU\ be the holdin o name~ ·' 

105.1 Affiliated Fllei;. Name/Holding Company 'Name CRS employer ~ .,,. , 
identfrication number -

106 filer's FCC Registratioo NUOlber (FRN} 
l Complete mmlil!g add~ of reporting entity's corporale headquarters 

81ock2: Coatad luformatioa 

ll 1 Email of.lhis _ 
1Jl Billing address 8hd billing contact petSOll~ 

[Bills for Univezsal Service.contnbutioos 
will be sent IO tliis ~-

.81ock3: Coetribtdorllistorieal aod Pro· te<I Reveaue faformalioo 
113 lodicale v.hldi Flllg due t.fiistorifal revuuet Oines 1 IS-118> for 

quiµterly filing 
this, represe~ts , ~embert~WIJ 11!l:il-Sept~mber30.-f013 

'.w Februnry 1, wf4":k;, ~tobef 1- December ;f;,2013 

Proi«fod revenues (lines 119-126) for 

Janiiary l - March31 . 2014 

April Ir-' June 30, 2014 

Ci May 1,2!)14 January 1- March.31,2014 July ·r -Se{ltember 30, 2014 

Check ii' using sate harbor to allocate intecstatt/in1tasta1e revenues for eacJ\ of the followiJ:ig (as applicable): 

Cellulll1'& broadl>and PCS· I i ·n · U Asialo SMR; J 
i istorical billed re.venues wit no atlowaQJ:e o deducti6ns for 
u!ICOll~tibles. '~ In.S~tioils, '" ·' 
US Telcic;ommtlllications provided other universal service 

contributor:s'for !'dale as telct:ommunlcations oc llS ~ D, 00 l$ O. 0o 
lnferconnected VoJl> 

116 

117 
J18 

119 

120 

End-user,,teleeom.municaft0ns revenues including any pasS­
through-clJarses for Wli~ersal service conttibutions_ bu1 
c:xclUdio international-to-international revenues 
All other and services 
0CQSS-bill«I revet11JCS ft011'1 all sources >Um of ab6'Ve 
Prqjected groSs-bille4 end-user interslllte·ilnd intemarional tclecommurVcotions revenues 
including any pass-through chacgts for ~'versa! service contnburions, but excluding 
inremational-10-intcrnational revenues· 
Projected oollect.ed eod-user interstat£ and international 1elecommunica(ions revenues 
including any pass-lhrough charges for universal ~cc eomributions, but excluding 
iru.emati~ma~10-iotcmelion11l revcaucs 

Column (b)and(c) not requested 
for l.inesJ 17 and 1t8 

121 I certify ihat tbe revenue da!a con~ herein arc. ~rivil~ ~ s:q_nfidcntial and ipat pub.~ diSclosu~ of sl)Ch infonnalion 
WQ\l}d like)y .i;au9e Sll~t1a,I hann Tu the compt:trtive pos1ti.on of the company, J rcqti~ ,µmallJCJosurc of the revenue 
infonnation~"nc4 ereln ursU8!1fto ~ions 0.4fi9 52J7. $4.711 nd 64.604 of~Cc:imrllis~1on's Rllle$ 

' I ccctifY that l am an officer pf Ilic above-nam¢ ~mg entity, that l hav Cl<llmined,the foregoingTeportjlnd to Ille best of my kno'wledgc, infonnation and 
belief, all statements'" of fact colllained in this W a rue, 1 Wo is an accurate SUitement of the affi1t1S of the above-ntnned company for 
the quarter and that the ptOjedions.of gross-bi.I aoo I eel r eoues repr a good-faith. estimate based on company procedures and policies .. 
122 Signature 
123 Printed name ofofficu Ml Last 
J 24 Position with:-rep<>rtill8 entity 
US Email ofoffic~(Required ifavailable) 

126 Dale '• 



.. 

Exhibit D 

Rejection Letter from USAC 



Attn: Lee skidmore 
VIP Conu,p~ications, Inc. 
45l89 Research~P.l 
Ste 100 
As'1bw:n, VA20147 

RE: Nov~r 2013 FCC Fo.nn 499-Q-Re.vUJon Rejection 

Fonn 499 Filer ID: 821408 

Federal C0~unications &~ission. (FC!G},~gulations reqajre carriers to, tmi'an FCC Pormt499-A annually i\fld an 
FCC .Foan 429-Q quarterly an,d require the '"Universal Service ~µrinistrative C-ompany (USAC) ro'bill contrlb'Utots · · 
based on.rq><>rted revenues.· See generally 47 C.F.R. Part 54. The November 2013 FCC Porat 499-Q was due Friday, 
Novembec 01, 2013, with revisions due by Monday, December 16, 2013 (45 days later). This 45 day form revision 
window is ckarty noted in the instructions for th~ FCC FQrrn 499 Q, is discussed in a document entitled "Helpful. Hints" 
that wu in~uded With the form, and is posted cin USAC':s website www.l_ll,j ersalserviee.oi:g. Iii addition, questions 
concerning forms and (evi.sio~tan be addrested to tJSAC via email at F6rm499@in\ivei:salsei::vice.org. 

.. ~ t 

Because U-s'Ac received the November 2013 FcCForm 499-Q submitted bytbe above-refer~ Form 499 Filer ID 
821408 VIP Communications, me. after the due date and outside of the 45-day revision window, the form -was untimely 
and wi,ll not be processed. --

;If this sltb~i$5Jon was_.intended tQ revise reyen.ue reportec! on ~,previousJy .. fi~ed original Form ~99-Q, i>l'ease note USAC 
has relied up0rt the revenue pre'1ously projected by you foqpe purposes of clilculating your universal servic!! charges 
fur January, FebfU8J')' and MaJ:ch 2014. If you failed to timely file an original Form 499-Q, please note USAC has relied 
on revenue previously report,ed by you fur the -purpose of calculating your universal service charges for Janolll')', 
'February and March 2014. ,. " . 

' ' , When,A'caaier- f¥1s to fil~ ,afi:;FCC Form 499,!'Y the due date,,,jn ordeJi ,t/J calcul.~te universal service ch,arges:for the 
. relevantperio~ FCC re~ rcquii<e us.At to estimate fhatcanier's revenue based upon previously reported 

revenue i$rmation. ' 

Please note that although you missed the revision window for submission of the Form 499-Q, the annual/quarterly (NQ) 
true-up will provide a reme;.dy. OSAC's 20.15jvQ troe>up will reconcile ~d ~se contriqutor's account accordingly . 

. The201~.Fq.rm 4~9 A, repqrtj"_g ann,ual 2014.~venue, has a ~ue date of AprilJ,:2015. Upon rece!ptofcomributof.'s 
2015 Form ~99-A, USAC YW1 perform the ft{Q true-up and p0St appropriate credits or adjustments to your account:-

UM wjahto aDJ)Cll thi1ikQ899 with QSAC.Vour appeallnmt be peatmarked DO latet:tban 6Q days nter'the 
date of USA<?:'s relcctiog letter. AppealsJ>Ostm•rkcd after 60 clays from tl!e da$l of tbg Jetter will be 
auteme'ke'h diamhwt . . -- ' · ·-:.. 

(n the evint that >;ou1choose~:appea.l 1he ddision, yoti should follow these guidelines: 

• Write~ "Letter of Appeal to USAC';· explaining why you disagree with this Form 499-Q rejection Jetter and 
identify the outcome that you request. 

. Be sure, to refer to G.6 Docket No •. 9Ji-45 on all communicaton with th~fCC. 
• ' ·7 't\.:: ""> •. • • 1'4 ;.. / .· ~ 

l\e appeal must id~fy the "Legal Reporting Name" and "Filer 499 ID". 

• Provide n~ssary contact information. Please list the name, address, «:Jephone number, fax number, and e--mail 
address (if available) of the pe~n Who can most readily discuss this appeal with USAC. 

• "'"Expl:,tn the ap~"1 t6''the USAC.,,~~j provide do~entation to support your appe.al. 

2{j()() L-street. N.W .• S'ui'te200, Washington, DC 20036 Voice(888)64l-8722 ~2. Op~On I Fa,x (202) n6-0080 
Visit us on1.ine at: http://www.wiiversalsavice.org 



• Mail your letter to: 
Letter of Appeal 
USAG 
2fxw: L &reet, NW,!Sfilte ~00 

"Wailiington, DC 20036 

• Appeah iubeittgd by faL tefcohgne g!L apd e-mail will nvtht Processed· 

The respottse'Will indicate W'be:tber USAC: · ~:-. . 
• -i J . . ' ~-~-~ j• ,.. 

Agiees'\vith your letter of appeal, and approves an outcome that is-ditfCrent from the Revised F orrn 499-Q · 
Rejection Letter~ or . "' 

Disagrees with your letter of appcat'IUl<i the reasons therefore. 

Ifyou,di~ with.,~SAc>,s respopse to y9.µr~'lettcr oCappe~," you may fileoo,appeal Witt} ~e FCC within 60 days of 
" the~~ TJSAC issued itS decision in respoJ-gto your· ~·Lett~ b:f.iAp~el}.1." Agli~, please note yoqr appeaI·must~ •.. 

postmarked,410 later than 60 days after the d~of the Appeal Decision. Appeals postmarked 'affur 60 daydxom the date 
ofUSAC's-t~ponse to your appeal will Oc: automatically dismissed. The FCC rules governing-the appeals pro~ss (Part 
S4 of Title 47 ofthe Code 9f_Federal Regulations 54.719- 54.725) are available on the FCC web site (www.fcc.gov). 

Please be ~~~o refer to. CC DocketN~. ~6.45,9n:alt co~u.nication with thC-FCC. The appea~ tpU$t also provide your 
company's ~e.and Filer J1?; plus necessary oontact infonjiilti<>n, includin,g,the name, address, telephone number, fax 
number, and C..mail address-of the person filing the appeal. Unless the. iq>peal is by ECPS, please include a copy of the 
decision ~ issue. ·· 

Appeals submitted via the Unit.ed States P~ Service, should be sen.i to the address below (For .security purposes, hand-
. '<ielivered o~esseng-:r-deli~-=._r-ed doc~ai,'tSwiJ.l1 n0t.be a~Rted at this Wasffiitgton, DC address): . 
'• ~ . . . 

Feder8l Communications Commission 
Qft'.ice ofthe Secretary 
445 :_ 1"2th Street, SW 
Room TW-A325 . 
W~ington, pc 20554 .. 

.Documents sent by hand-delj.very oi;messenger $hould be sent to the following address: 

Federal Communicanons Commission· 
0ffiye of th.e Secretey 
9300 ~t Hampton'brive 
Capjp>I Heigh1s,MJ?, '20743 
(8:00 AM. - 5:30 P'.M. ET) . ..,. 

Appeals may also be submitted to the FCC electronically, either by the E.lecironic Commart Filing System (ECFS) or by 
fax. The FC~mmends ·fi,ling with the B§FS to ensure timely filing. Instructions for using ECFS c~ be foJWd on 
,the :ECFS t>¥e of die FCC :m site. App.e~s to. lfle FCC tiled~y fax m~~ ill~ f.Qced to 202-418-0 t87. Electroiiic 
appeals Will·bc_<;QnSidered fif-ed on a business day if they are received' at anytime before 12,:00 A.M. (midnight), Eastern 
Standard T~. Fax translnissions will.be ~nsidered filed o.n a business day if the. complete transmission isreceived at 
any time befi>re 12:00 A.M. 

If you have questiQns or ooncem!I regardit)g,lJ!is l~ please oont.ilet USAC Customer Service at (888) 641-8?22 
:Option l~ QPtio11 2. ·• '' . · 

Sincerely, 

.. 
2000 L Street, N.W •• Suite 200, WashingtOn. DC 20036 Voice (888) 641-8722 Option 2, Option 1 Fai.L{20i) n6-0080 

Visit us online at: http:/,twww.uniwnalscrvice.org 


