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I am writing this letter in support of ACD Telecom's request to be certified as a frequency 
coordinator for Part 90 public safety frequencies. 

Several years ago, Vermont sought out the services of a consultant that had the extensive 
knowledge, experience and ~xpertise in frequency coordination to assist Vermont with licensing 
the national VHF and UHF interoperability frequencies throughout the State of Vermont and 
specifically along the US I Canadian border. · 

Through Vermont's competitive procurement process, ACD Telecom was selected to fill this 
important role. 

From the start of the project, ACD Telecom demonstrated an exceptional level of 
professionalism, technical competency and regulatory knowledge. Their customer service was 
nothing less than extraordinary. Throughout the project, ACD Telecom worked closely with the 
staff here in Vermont to ensure our team was well informed. 

By certifying ACD Telecom as frequency coordinator, Public Safety users will have a wider 
choice of frequency coordination service providers to choose from. Hopefully the additional 
competition will result in lower cost of coordination services. 

If you have any questions please call or email me (Terry.LaValley@state.vt.us). 

Sincerely~ 
____., '. ; /J A 

I '?JM Cl VaY:::J-_ 
T er(y M. La Valley (j 
State of Vermont 
Communications Program Manager 


