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Via Electronic Filing
October 9, 2014

The Honorable Tom Wheeler, Chairman
Federal Communications Commission
445 12th Street, SW, Room TW-A325
Washington, DC 20554

Re: Wireless E911 Location Accuracy Requirements — PS Docket No. 07-114
Dear Chairman Wheeler:

Through multilingual financial education materials, community outreach and issue-focused
advocacy, our organization — Consumer Action —empowers underrepresented consumers
nationwide to assert their rights in the marketplace and financially prosper.

On behalf of those underrepresented consumers, we write to urge the Commission in the
strongest possible terms to proceed to adopt the Commission’s proposed enhanced indoor
wireless E-911 local accuracy rules, including the two-year timeline for implementation.

As the Commission is well aware, the number of wireless-only households continues to grow.
The most recent Centers for Disease Control and Prevention and National Center for Health
Statistics survey shows that two in every five American homes (41 percent) had only wireless
telephones in their households. For adults living in poverty, those numbers are even greater.
More than half (54.3 percent) of adults living in poverty live in wireless-only households.

As is the case with landlines, wireless consumers expect that carriers can help first responders
locate them in emergencies. A recent survey released by the Find Me 911 Coalition found a
dramatic gap between that expectation and reality. The survey of more than 1,000 consumers
showed that two-thirds of cell phone owners (66 percent) thought that wireless companies
could help emergency responders locate them at least to their block, if they dialed 9-1-1 in an
emergency. Only 6 percent correctly responded that the information would likely only be
accurate to the neighborhood level or worse.

Of those surveyed, 83 percent said it was very or critically important to public safety for the
Commission to adopt a rule to require cell phone companies to generate accurate location
information for calls placed inside buildings, and 79 percent said the Commission should begin
enforcing the rule within two years.



Given that strong public recognition of the urgency of this issue, we were very pleased to see
the Commission put forward a proposed rule that would ensure our country’s
underrepresented consumers could be located indoors within two years.

Unfortunately, vested interests are now pushing to delay or weaken the implementation
period for the rule. We strongly hope the Commission will ignore the false claims and
misdirection of the defenders of the status quo and continue full speed ahead with the rules it
proposed.

In today’s 21st century technology world, it’s simply unacceptable that Americans using
wireless phones in times of emergency cannot rely on their phones to provide accurate indoor
location information.

Millions of underrepresented consumers are paying the cell phone carriers for services that
include the ability to locate them in their homes when they dial 9-1-1. It is essential that all
Americans, regardless of the telephone technology upon which they rely, have the assurance
that they can be quickly located during an emergency if they are not able to speak or do not
know their location.

Respectfully,

Linda Sherry
Director, National Priorities

cc: The Hon. Mignon Clyburn, Commissioner
The Hon. Jessica Rosenworcel, Commissioner
The Hon. Ajit Pai, Commissioner
The Hon. Mike O’Rielly, Commissioner
Ms. Marlene H. Dortch, FCC Secretary



