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Tacoma Internet Basics — in Viethamese

October 27th, 2013 by Jane Nishita
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At Tacoma School District’s Blix Elementary School on Saturday, October 26 — the non-profit
organization Helping Link — created an opportunity for CenturyLink to present Internet Basics
in Vietnamese at a community meeting. Minh Duc Nguyen teamed up with Ms. Tuyét Nguyén
who was holding an all day informational session at a Tacoma School for the Vietnamese-
speaking community. At Noon, the speaker on stage spoke in Vietnamese about the Affordable
Health Care Act and how to sign up for insurance. We understood that over 300 people were at
the event during the morning. There were about 160 people in attendance when CenturyLink was
called up.

At 1:30 p.m. CenturyLink was invited to present “How to Use a Computer” using a powerpoint
translated into Vietnamese characters. CenturyLink Network Technician, Thinh Vu, presented
and took questions afterward. One of the questioners commented about CenturyLink’s slow
speeds — the commenter said that they had CenturyLink before but disconnected because the
speeds were so slow. Thinh Vu’s response was that he would be happy to check the speeds at
their location and let them know before they signed up. He said that CenturyLink has recently
been installing equipment in many communities that would increase speeds. They were pleased
with the response and many took application forms with Thinh’s phone number printed at the
top.
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Women Empowered brings Internet Basics to deaf community
Apr 29, 2014

For Cynthia Boles, sign language comes more naturally than spoken language. The former treasurer of
the CenturyLink Employee Resource Group Women Empowered (WE) of Seattle was born to deaf
parents and learned to sign around the age of 12-14 months.

Even though she’s completely comfortable with signing and familiar with the deaf community in the area,
Cynthia admits to having a few nerves when Seattle Market Development Manager Jane Nishita
approached her about presenting an Internet Basics workshop for the Abused Deaf Women’s Advocacy
Service (ADWAS).

“Il wasn’t sure if | could do it at first,” Cynthia said. “I'm not a public speaker, but sign language is my first
language. I'm what you call a CODA — a child of a deaf adult. | learned sign language before | could
speak.”

Cynthia joined Jane, former Seattle WE President Marce Connor, former WE secretary Donna
VanOmmeren and Retail Senior Sales Associate Carmen Arceo to represent CenturyLink at ADWAS’
offices in Seattle.

“Cynthia engaged the audience and connected with them,” said Marce, a Post Sales Engineer. “She
made the presentation personal by including information that could be accessed via the Internet that was
specific to the deaf community. When she provided the information on our offerings for low income
households, the room erupted with excited questions, which Cynthia easily fielded.”

Cynthia felt that connection as well, and said she thinks it was a product of her being able to speak
directly to those in attendance rather than having them get information through an interpreter.

“I thought it was an excellent program,” she said. “I felt really good to be able to sign to them as opposed
to someone else speaking and then having an interpreter sign. I’'m more familiar with how the language is
signed than someone who learns later on in life.”

After the presentation, attendants lined up to talk to Carmen about availability of services as Cynthia
continued to walk around the room and converse. Cynthia said she was pleased to be able to help those
who attended the event, which was held at ADWAS, and is definitely interested in doing it again.

With this presentation, the Employee Resource Groups in Washington have now presented the Internet
Basics workshop in nine different languages — Vietnamese, Russian, Cantonese, Mandarin, Somali,
Spanish, Korean, Tagalog and, now American Sign Language (ASL).

“It's an excellent program,” Cynthia said. “It makes a big difference when English is not your first
language.”
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Cynthia Boles, Donna Van Ommeren, Marce Connor and Carmen Arceo.



