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The Association on Higher Education And Disability (“AHEAD”) is a nonprofit membership organization committed to full
participation and of persons with disabilities in higher education and society. With over 30 state and regional affiliates,
AHEAD's membership includes over 2,800 faculty, staff and administrators representing approximately 2,100 colleges and
over 2,000,000 students with disabilities. Our members strive to ensure that institutions of higher education comply with
civil rights protections by providing integrated opportunities through developing infrastructures and practices that provide
seamless access, as well as providing reasonable accommodations, including accessible information and communications
technologies.

In enacting the ADA and its amendments (Title 42 Chapter 126 USC; Sec. 12101(a) (5)) Congress found that individuals with
disabilities continue to encounter various forms of discrimination, including the discriminatory effects of communication
barriers, and failure to make modifications to existing facilities and practices. AHEAD does not believe that it was the intent
of Congress permanently exempt even “simple” e-readers from this civil rights foundation of the Twenty-First Century
Communications and Video Accessibility Act of 2010 and the Commission’s rules or it would have explicitly done so in the
statute. A short-term exemption to bridge development and the transition to accessible technology could address the
competing equities of individual access and business necessity. However, there is no suggestion or evidence that the
coalition is encouraging this development and their waiver request is open-ended . AHEAD objects to any long-term or
permanent exemptions that restrict access to information in a way that has a disparate impact based on disability.

Higher education has been given a clear mandate by the departments of Justice and Education that it cannot adopt
inaccessible technologies (as indicated in the 2010 Joint Dear Colleague Letter re: Electronic Book Readers, the resolutions
with Louisiana State University and the University of Montana, among many others). Our member institutions, indeed all of
education, cannot utilize exempted products without violating our obligations under the ADA. While this mandate does not
prevent individuals from purchasing inaccessible technology for personal use, it reinforces the importance of accessible
technologies to an educated citizenry. AHEAD fails to see how this exemption providing access serves the public good.
Claiming that basic e-readers do not need to be accessible when the ability to make them so is readily achievable is a claim
that people with disabilities neither need nor have the right to read.
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