
Bryan Lowery 

From: 
Sent: 

Shumate, Debra <debra.shumate@centurytinlc.com> 
Friday, February 28. 2014 9:25 AM 

To: Bryan Lowery 
Subject RE: Quote from Debra Shumate 

Bryan, 

Spoke to the sales engineer and due to the cost delivering the service, a 36 month contract Is the least we can do. 

Hope this works for you. 

Debra Shumate 
Account Manager 
CenturyUnk of Central Arkansas 
2616 West Main 
Jacksonville, AR 72076 
SOl-241-6305 desk 
888-494-3448 Toll free 
501-241-6308 Fax 

important Support Contacts 
Department 
Telephone 
Customer Service 
Business Customer Service 800-201-4102, Select Option 2 , 2, 2 Internet Support Internet Support Group, S00-786-
6272 Select Option 2 to open a ticket Technical Support 24 Hours a day, 7 days a week. 
Repair 
Repair Department 800·786-6272 
Select Option 2, 1, to open a t icket 
24 Hours a day, 7 days a week 
Circuit 
Trouble Reporting & Circuit Not ification 
800-603-8044 Option 1, 1 to open a ticket 

- Original Message-
From: Bryan Lowery lmailto:loweryb@mccrory.k12.ar.usl 
Sent: Thursday, February 27, 2014 11:36 AM 
To: Shumate, Debra 
Subject: RE: Quote from Debra Shumate 

Debra 

Can you please send me a quote for Q 1 yr cantract7 
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Thanks 
Bryan 

-Original Message-
From: Shumate, Debra (mailto:debra.shumate@centurvlink.com) 

sent: Wednesday, February 26, 2014 9:35 AM 
To: Bryan Lowery 
Subject: FW: Quote from Debra Shumate 

Ok here Is your quote for Erate 2015. 

There Is a DIA 100 Meg connection with 50 going out to Elem. 

Please call me with questions. 

Debra Shumate 
Account Manager 
Centurylink of Central Arkansas 
2616 West Main 
Jacksonville, AR 72076 
501-241-6305 desk 
888-494-3448 Toll free 
501-241-6308 Fax 

Important Support Contacts 
Department 
Telephone 
Customer service 
Business Customer Service 800-201-4102, select Option 2 , 2, 2 lntemet Support Internet Support Group, 800-786-
6272 select Option 2 to open a ticket Technical Support 24 Hours a day, 7 days a week. 
Repair 
Repair Department 800-786-6272 
Select Option 2, l , to open a ticket 
24 Hours a day, 7 days a week 
Circuit 
Trouble Reporting & Circuit Notification 
800-603·g044 Option 1, 1 to open a ticket 

- Original Message--
From: server@egsalespt.com [mailto:server@eosalesp1.coml 
sent: Wednesday, February 26, 2014 9:29 AM 
To: Shumate, Debra; Shumate, Debra 
Subject: Quote from Debra Shumate 

Hello, 
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Please find attached a Quote for legacy CTel DIA Zone 3 (60 month, quantity 2). 

Sincerely, 

Debra Shumate 
SOl ·241-6305 
debra.shumate@Centurvlink.com 
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