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IDns l1i119to11, D(!; 211515 

The Honorable Tom Wheeler 
Cluunnan 
Federal Communication~ C:omn11ss1on 
445 12th Sm:ct, SW 
Washington, DC 20554 

Dear Chaarmnn Wheeler 

August I. 2014 

I ()do 

We write 10 make you J\\are of a s1gn1ficant hindrance to public lllld private business procuces 
across our great nauon due to outdarcd federal law 

In 1991, the T clcphonc Consumers Pro1ect1on Ac1 (TCPA) was enacted by Congress to address a 
growing concern over 1clcmnrkct111g coils !lnd certain practices found to be nn Invasion or 
consumer privucy. h 1nclurlcs 11 provision thnr prohibits rhe use or automated hllcphonc systems 
under ccrtnin c1rcumstnnccs when culling u wireless phone, even when a public or privarc entity 
has nn existing business relationship w11h the conswner or the consumer otherwise is indebted to 
the government or pnvatc 1:1111ty 

Today, this la\' 1s l><!ml! unfu1rly applied with great unintended consequ.:nces 10 calls that the 
Federal Commu111cat1on\ Comm1~sion hos deemed informational, not solicitation or 
telemarketing TI1c u~c of m\Xlc111 tt.'Chnology, whether by the public or pnvate sector, is an 
cs~ent1nl tool for ctfic1ency 111 contactmr, con~umers. and allows for better complaancc with other 
regulations and better prevent~ e.illmg the\\ rong number 

The Comm1ss1011 must nppl) a common sense approach to the TCPA, particularly when 
org:u11za11011s arc contactmg 1nd1v1dual consumers for mfonnallonal purpos~. and ore not 
contacung consumer.. for telemarketing purpo~es. These public or private entitles may legally 
cuntact consumers on mub1lc devices 1r they dial tho: phone mMually without the nad of modem 
technology 

Wnhout rcfom1,, the U S Department of F.llucahon and olher federal or state government bodies 
cannot use technology designed tor clTicicncy to contact millions or consumers who owe a 
publu: debt such as •tUdcnt loans or taxes. Pnvnte ~tor businesses c;innot re:ich consumers 
wnh mfommtton rega.rdmg how to prevc:111 an advers.: financial action such :is foreclosure, 
negative credit rcPQrtang, confis.:ntion or propcrt)', or litigation. lnadvertcntly, the TCPA has 
turned d vehidc to protect con,umers trom unwant~ random solic11.111ons mto n boommg 
practice for opportunastu: attorne~ to take advantage of ambiguous rules and profit personally 



by receiving millions of dollnrs by suing businesses and overburdening the courts while 
providing only nominal rehefto their clients. 

l urge the FCC to act on ACA lntemational's petition to modernize the TCPA by enacting 
common-sense rcfonns 10 fnc1htatc the delivery of time-sensitive consumer information to 
mobile dcY1CCS while continuing 10 prolcct consumers from unwanted telemarkettng calls The 
FCC, as an expert agency, must rccogmzc that today, 96 percent of adults arc mobile subscribers 
and 54 percent of households ore either entirely or mostly wireless. The world has changed 
s1g1111icantly since 1991 and It's time for the FCC to clarify and modernize its TCPA rules to 
reflect the realities of 1oday. 

~~ 
Diane Black 
Member of Congress 

Sincerely, 

1d.A~ 
Pe1e Olson 
Member of Congress 

~~----
Member of Congress 

tl."17~~ 
cKfoley 
ofConwess 

(~~ w~~· 
Jackie Walorsk1 
Member of Congress 



Roben Hun 
\Aember of Congrcs< 

#HtR. 
Brad Wens1rup 
Member ofCongrcs!> 

Sieve Stivers 
Member of Congress 

• 

Cc: The 1 lonornble Mignon Clyburn, Comm1ss1oncr, Federal Communicnlions Commission 

111e Honorable Jcssicu Roscnworcel, Commissioner, Federal Communications Commission 

The Honorable Ajit Paa, Commissioner, Federnl Commuaica1ions Commission 

The Honorable Michael O'Rtelly, Commissioner, Federal Communications Commission 



FEDERAL. COMMUNICATIONS COM MISSION 

W ASHI N GTON 

orr er or 
, UL ttAllillolA,., 

·me Honorable Brod Wcnstrup 
U.S. I louse of Represemmives 

October IO. 2014 

1223 Longwonh House Oflice Building 
Washington. D.C. 20515 

Dear Congressman Wenstn1p: 

Thank you for your letter urging the Commission to act on a Petition for Rulemaking 
filed by the Association of Credit and Collection Professionals lntemationnl (/\CA). Among 
other things. ACA s<.-cks to have the Commission re-interpret the statutory dcfinnion of an 
automatic telephone dialing S)'Stem. also known as an outodialer. Your Vte\VS ore very important 
and will be included in the record of the proceed111g and considered as pun of the Commission's 
review. 

As you note, in 1991, Congress enacted the Telephone Consumer Protection Act (TCPA) 
to protect consumers from unwanted autodinled or prerecorded telemarketing calls. The statute 
and the Commission's implementing rules prohibit the use of automatic telephone dialing 
systems and anificial or prerecorded voice messages to make non-emergency calls without prior 
express consent to. among others, any mobile telephone service number. 

On Februal') 21. 2014, the Commission's Conswnerand Governmental Affairs Bureau 
issued a Public Notice seeking comment on ACA ' s petition and has done the same with related 
petitions that we have received over the past sevcrnl months. Commission staff is 
comprehensively reviewing the record established in each proceeding. In addition. staff has held 
numerous meetings with i111ercsted parties, including those with debt collection interests that arc 
similar to that of AC/\. 

Please be assured that we will take into consideration the issues and concerns presented 
b) all stakeholders as the Commission revie,~s the record in this proceeding ns expeditious!) ns 
possible. 

I appreciate your 1111crest in this matter. Please let me know if! can be of any further 
assistance. 



F EDERAL C O MMU N ICATION S C O MMISSION 

W ASHIN GTO N 

o,,. ct: o• 
1ut CH4111MA,,.. 

The 1 lonorable Jncldc W11lorski 
U.S. House of Represcnuuhcs 
419 Cannon House Office Building 
Washington. D.C. 20515 

Dcnr Congresswoman Walorski: 

Oc1ober IO. 2014 

Thank you tor your le11er urging the Commission 10 ac1 on a Petition for Rulemaking 
filed by the Associa1ion of Credit and Collection Professionals ln1ema1ional (ACA). Among 
olher things. ACA seeks 10 have lhe Commission re-interpret the stulutory definition of an 
automatic telephone dialing system, also known as an autodialer. Your views an: very imponant 
and will be included in the record oflhe proc<.'Cdingand considered ns pan of the Commission·s 
rcvie\\ . 

As you note, in 1991. Congress cnucted the Telephone Consumer Protcc1ion Act (TCPA) 
10 protecl conswncrs from unwanted autodialcd or prerecorded 1elcmnrketing coils. The slmutc 
and the Commission's implementing rules prohibit the use of automatic telephone dialing 
S) stems and artificial or prerecorded voice mesSllges to make non-emergency coils without prior 
express consent to, among others. any mobile telephone service number. 

On februOJ) 21. 2014, the Commission's Consumer and Go,cmmentnl Affairs Bureau 
issued a Public Notice seeking comment on ACA 's petition and has done the same wit.h related 
petitions thal we hnvc rccei\ed over the past several months. Commission statTis 
comprehensively reviewing the record established in each proceeding. In addi1ion, staffhns held 
numerous meelings with i111ercsted panics. including those wi1h debt co llec1ion interests lhnl arc 
similar to lhal of AC A. 

Please be assured thn1 \\C will take in10 consideration lhe issues and concerns presented 
b) all stakeholders us the Commission n:vie\\S the record in this proc1..-eding o:; expeditious!} as 
possible. 

I appn:ciale your interest in this molter. Please let me know if I can be of any furlher 
assistance. 



FEDERAL. COMMUNICATIONS COMMISSION 

WASHINGTON 

on cc. or 
'"'CHAI.WAN 

Ille Honorable lim Walberg 
U.S. I louse of Rcprcs.:ntntives 
418 Cannon !louse OITice Build mg 
Washington. D.C. 20515 

Dear Congressman Walberg. 

October I 0. 2014 

Than!.. you for your letter urging the Commission to net on a Petition for Rulemaking 
filed b) the Association of Credit and Collection Professionals International (ACA). Among 
other thinl:\l>. ACA seeks to have the Commission re-interpret the statutory definition of an 
automatic t.:lephonc dialing system. also known as an autodialer. Your views arc very important 
and \~111 be included in the record of the proceeding and considered as part of the Commission·s 
review, 

As you note, in 199 l. Congress enacted the Telephone Consumer Protection Act (TCPA) 
to protect consumers from unwuntcd uutodiulcd or prerecorded telemarketing calls. ll1e statute 
and the Commission's implementing rules prohibit the use of automatic telephone dialing 
systems nnd artificial or prerecorded voice messages to make non-emergency calls without prior 
express consent IO. among others. nny mobile telephone service number. 

On February 21. 2014, the Commission's Consumer and Governmental AITairs Bureau 
issued n Public Notice seeking comment on ACA's petition and has done the same with related 
petitions that \\C ha\'c recci\cd over the past several months. Commission stalTis 
comprehensi\ely re\ic\\ ing the record established in each proceeding. In addition. stalThas held 
numerous meetings with interested parties. including those with debt collection interests that arc 
similar to that of AC A 

Please be assured that \\e will take into consideration the issues and concerns presented 
b> all stakeholders as the Commission reviC\\~ the record in this proceeding as expeditiou~ly as 
possible. 

I appreciate )Our interest in this matter. Please let me knO\\ ifl can be of any further 
assistance. 

siit~t 
Tom Wheeler 



F !!OERAL COMMUNICATIONS COMMISSION 

WASHINGTON 

o•;i C:t or 
fH I CHA JUAA'-

The Honorable. tcve livers 
U.S. House ofRcprescnu11ives 

Ociobcr I 0. 201-1 

I 007 Longwonh House Office Building 
Washington. D.C 20515 

Dear Congressman Stivers 

Thank you for your letter urging the Commission to act on a Petition for Rulcmaking 
filed by the Associution ofCrcdi1 and Collection Professionals International (ACA). Among 
other things. ACA seeks to have 1he Commission re-in1erpre1 the statutory definition ofnn 
nutomotic telephone dialing sysiem, also known as an autodialer. Your views are very imponant 
and will be included in 1hc record of the proceeding and considered as pan of the Commission's 
revie\\. 

As you note. in 1991 , Congress enacted the Telephone Consumer Protection Act ( rCPA) 
to prote<:I consumers from unwanted outodialcd or prerecorded telemarketing calls. TI1e statute 
and 1l1e Commission's implementing rules prohibit the use of automatic telephone din ling 
systems nnd artificial or prerecorded voice messages to make non-emergency calls without prior 
express consent IO, among others, ony mobile telephone service number. 

On February 21, 2014. 1hc Commission· s Conswner and Governmental Atlilir.. Bureau 
issued a Public Notice seeking comment on ACA 's pelition and has done the same wi1h related 
petitions tha1 we have received over the past several months. Commission staff is 
comprehensively re vie'' ing the record established in each proceeding. In addition. staff has held 
numerous meetings wuh interested parties. including those with debt collection in1cres1s that are 
similar to that of ACA. 

Please be assured 1hat y,e Y.il11ake into consideration the issues and concerns presented 
b) all stakeholders ru; 1he C'ommission reviews the record in this proceeding as expi..'Clitiously Ill> 

possible. 

I appreciate )Our in1eres1in1his mancr. Please let me know ifl can be of any funher 
assistance. 



FEDERAL COMMVNICATION S COMMISSION 

W ASl-ilNGTON 

OFr I. 0, 
TMI. CH.-. ltllllA,,. 

Ille I lonorable Mike Pompeo 
U.S. I louse oi Representaiives 
I 07 Cunnon I louse Office Building 
Wnshington, D.C. 20515 

Dear Congressman Pompeo: 

October I 0. :!O 14 

Thank you for your letter urging the Commission to act on a Petition for Rulemaking 
filed b> the Association of Credit nnd Collection Professionals International (AC A). Among 
other things. ACA seeks to hn\c the Commission re-interpret the statutory definition of an 
automatic telephone dialing system, nlso known os an autodia.ler. Your' ie\\) ore vcr> import.ant 
and will be included in the record of the proceeding and considered as pan of the Commission·s 
review. 

As you note. in 1991, Congress enacted the Telephone Consumer Protection Act (TCPA) 
lo protect consumers from unwanted outodioled or prerecorded 1ele111urkcting calls. 1nc Sllltute 
and the Conunission's in1plemcn1ing mies prohibit the use of automatic telephone dialing 
~yst<.'lns and nniliciaJ or prerecorded voice messages 10 make non-emergency calls without prior 
express consent IO. nnlong other.>, any mobile telephone service number. 

On February 21. 2014. the Commission's Consumer and Go,cmmcntnl Affairs Bureau 
issu1.-d a Public Notice seeking comment on ACA 's petition and has done the same with related 
petit10ns that \\e have received over the past several months. Commission stnfT is 
comprehensi,ely reviewing the record cstnblished in each proceeding. In addition. staff has held 
numerous meetings .... 1th interested panics. including those with debt collection interests that are 
similar 10 that of ACA. 

Please be assured that we will take into consideration the issues and concerns presented 
by all stokeholdcrs as the Commission reviews the record in lhis proceeding 11s expeditiously as 
pos.iblc. 

I appreciate your imerest in this mailer. Please let me know ifl can be of any further 
ru.sistancc. 



F EDERAL. COMMU N ICATION S COMM ISSION 

W AS H I N CT ON 

O•• 1 or 
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me I lonomblc Pete Olson 
U.S. I louse of Representatives 
312 C'annon I louse Office Building 
Washington. D.C. 20515 

Dear Congressman Olson: 

Octob.:r I 0. 2014 

Thank you for )Our letter urging the Commission to act on a Petition for Rulemaking 
filed by the Association of Credit nnd Collection Professionals International (ACA). Among 
other things. ACA seeks to ha'e the Commission re-interpret the statutory definition of an 
automatic telephone dialing system, also known as an autodialer. Your Hew~ are \Cl) unponant 
and will be included in the record of the proceeding and considered as pan of the Commission's 
revie\\. 

As you note, in 1991, Congress enacted the Telephone Consumer Protection Act (TCPA) 
to protect consumers from unwanted autodialcd or prerecorded telemarketing calls. ·me statute 
and the Commission· s implementing rules prohibit the use of automatic telephone dialing 
systems and anificial or prerecorded \'Oicc messages to make non-emergency caJls without prior 
express consent to. among others. an) mobile telephone service number. 

On February 21. 2014, the Commission's Consumer and Governmental Affair.; Bureau 
issued a Public Notice seeking comment on ACA 's petition and has done the same with related 
petitions that ''e have received O\er the past se,crol months. Commission Maffis 
compn.ilensi\ely reviewing the record established in each proceeding. In addition, staff has held 
numerous meetings with interested pnnies. including those with debt colk."Ction interests that are 
similar to that of ACA. 

Please be assured that we will mkc into consideration the issues nnd concerns presented 
by ull smkeholders as lhc Commission reviews the record in this proceeding as txpeditiously as 
possible. 

I nppreciate your interest in this maner. Please let me know if! can be of any funhcr 
assistance. 

Sincerely. 



FEOERAL. COMMU NIC ATIONS COM MISSION 

W ASHINGTON 

O Pr t 0 1 
THI C H°' ..... ,. 

The llonorablc David McKinley 
U.S. I louse of Representatives 
412 Connon I louse Office Building 
Woshing1on. D.C. 20515 

Dear Congressman McKinley: 

Oc1obcr IO. '.!O 14 

J'hank you for yourleuer urgmg 1hc Commission 10 act on a Pcti1ion for Rulcmnl..ing 
filed b) lhe Association of Credit and Collection Professionals International (ACA). Among 
olhcrthings. ACA seeks 10 have lhc Comml)>Sion re-interpret the sta1u1ory dcfini1ion of an 
1.1u1ommic 1elephone dialing system, also known as an au1odialer. Your views arc \Cl) importanl 
nnd will be included in 1he record of1hc proceeding and considered ns part of 1he Commission's 
n:vicw. 

As you note. in 1991, Congress cnac1cd the Telephone Consumer Protection Ac1 (TCPA) 
to protect consumers from unwanted uu!Od iulcd or prerecorded telemarkel ing culls. 'll1e slatute 
and 1hc Commission's implementing rules prohibit 1he use ofau1oma1ic 1clcphone dialing 
sys1cms and artificial or prerecorded voice messages 10 make non-emergency calli. withou1 prior 
ei.press consent lO, among others. any mobile 1elephone service number. 

On February 21. 2014. the Commission's Consumer and Govcmmen1al Affairs Bureau 
issued a Publie No1iee secling commcnl on ACA 's pe1i1ion and hns done lhc same ''ilh related 
pcutions thn1 ''e ha\e received over 1he pas1 several months. Commission staff is 
comprdu:nsivcly reviewing the record established in each proceeding. In addition. slaffhas held 
numerous mee1ings with in1erestcd parties. including those with debt collcc1ion in1crests lha1 are 
similar 10 lhat of ACA. 

Please be assured 1ha1 we will 111ke into consideration the issues and concerns presen1ed 
by all sl11kcho lders as the Commission reviews 1hc record in this proceeding as cxpedi1iously as 
possible. 

1 apprccime your interest in this maucr. Please let me know ifl can be of any further 
assi!>1ancc. 



FEDERAL COMMUNICATION S COMMISSION 

WASHINGTON 

01; .. O' 
THC C.HA ltM•,. 

The 1 lonornble Blaine Luetkemeyer 
U.S. I louse of Representatives 
2440 Rayburn House Office Building 
Washington. D.C. 20515 

Dear Congressman Luetkemeyer: 

October I 0. :?O 1-1 

Thank you for) our letter urging the Commission to act on a Petition for Rulemaking 
filed by the Association of Credit and Collection Professionals lntemationnl (ACA). Among 
otherthings. ACA seeks 10 ha\e the Commission re-interpret the statutof) dcfimuon of an 
automatic telephone dialing S) stem, also known ns an autodialer. Your views arc \Cf) imponant 
and will be included in the record of the proceeding and considered as pan of the Commission's 
review. 

As you note, in 1991, Congress cnnctcd the Telephone Consumer Protection Act (TCPA) 
to protect conswners from unwanted nutodio led or prerecorded telemarkctingcnlls. Ille s tatute 
ond the Commission's implementing rules prohibit the use of automatic telephone dialing 
systems and artificial or prerecorded voice messages to make non-emergency calls without prior 
c\press consent to, among others, nny mobile telephone service number. 

On l'ebruBf) 21. 2014. the Commission's Consumer and Go-.emmental Affair.; Bureau 
issued a Public Notice seeking comment on ACA 's petition and has done the sarn.: with related 
petitions that ''e ha\e recehcd O\Cr the past sc\eral months. Commission staff is 
comprehensively reviewing the record established in each proceeding. In addition. ~tnfThas held 
numerous meetings with interested panics. including those with debt collection interests that are 
similar to that of ACA. 

Please be assured that we will take into consideration the iss ues and concerns presented 
by all stukeho lders as the Commission reviews the record in this proceeding as expeditiously as 
possible. 

I appreciate your interest in this matter. Please let me know ifl can be ofnny funher 
assistance 



FEDER"'- CDMM UNIC" TION S COMM ISSION 
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lH( Ctt• 1•wA"" 

The Honorable John Kline 
U.S House of Rcprc:>entati\CS 
2439 Rayburn House Office Building 
Washington. D.C. 20515 

Dcnr Congressman Kime 

October I 0, 201-1 

Thank you for your letter urging the Commission to act on a Petition for Rulemnking 
filed by the Association of Credit and Collection Professionals International (ACA). Among 
other things. ACA seeks to have the Commission re-interpret the statutory definition of an 
automatic telephone dinting system. also known as an autodialer. Your views are very imponnnt 
and will be included in the record of the proceeding and considered as pnrt of the Commission's 
rt:viC\.\'. 

As you note. in 1991, Congress enuctcd the Telephone Consumer Protection Act {TCPA) 
to protect consumers from unwanted autodialed or prerecorded h:lc:marketing culls. The statute 
nnd the Commission's implementing rules prohibit the use of automatic telephone dialing 
systems and nniticial or prerecorded voice messages to mnke non-emergency calls without prior 
express consent to. among others. any mobile telephone service number. 

On February 21. 2014. the Commission's Conswnerand Governmental Affairs Bureau 
issued o Public Notice seeking comment on ACA 's petition and has done I.he same \\ith related 
petitions thot \\C hu\e recched ll\Ct the past several months. Commission staff is 
comprehensi\ely revic" ing the record established in ench proceeding. In addition. statThas held 
numerous meetings with interested panics. including those with debt collection interests that arc 
similar to that of ACA. 

Please be assured that \\e will take into consideration the issues and concerns present~'<! 
by all staJ..eholders as the Commission rcviC\\S the record in this proceeding as e:-.peditiousl) as 
po~iblc. 

I appreciate your interest in this matter. Please let me know ifl can be of any ti.inher 
assistance. 

;;_utl--
Tom Wheeler 



FEDERAL COMM U N ICATION S C O MM ISSION 

W AS H I N GTON 
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The Honorable Robcn Hun 
U.S. House ofReprcscnttlli\CS 
125 Cannon House Office Building 
Washington. O.C 20515 

Dear Congressman I tun: 

Octuhcr I 0, 2014 

"£hank you for your lener urging the Commission to act on a Petition for Rulcmaking 
filed by the Association of Credit and Collection Professionals International (ACA). Among 
other things. ACA seeks to ha\e the Commission re-interpret the statutory definition of an 
nutomatic telephone dialing system, also known as an autodialer. Your vie\\S are very impona111 
and will be included in the record of the proceeding and considered as pan of the Commission's 
review. 

As you note. in 1991, Congress enacted the Telephone Consumer Protection Act (TCPA) 
to protect coaswners from unwanted autodialcd or prerecorded telemarketing calls. The statute 
and the Commission ' s implementing rules prohibit the use of automatic telephone dialing 
systems and artificial or prerecorded voice messages to make non-emergency calls \\ithout prior 
express consent to. among others. any mobile telephone service number. 

On Februal') 21. 2014, the Commission ' s Consumer and Go\emmcntal Affairs Bureau 
issued a Public Notice seeking comment on ACA 's petition and has done the same with related 
petitions that we have recehed over the past several months. Commission ~talTis 
comprehensively reviewing the record established in each proceeding. In addition, stalThas held 
numerous meetings with interested panics, including those with debt collection in tereslS that arc 
similar to that of ACA. 

Please be assul'\.-d that \\e will take into consideration the issues nnd concerns presented 
b> all stakeholders as the Commission l'C\'icws the record in this proceeding as expeditiously as 
possible. 

I apprccime your interest in this mutter. Please let me know ifl can be ofnny funher 
assistance. 

~M_v 
Tom Wheeler 



FEDERAi.. COMMU NICATIONS COM MISSION 
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111e llonorable Phil G ingrey 
U.S. I louse of Representaiivcs 
442 Cannon House Office Building 
Washington. D.C. 20515 

Dear Congressman Gingrey: 

October I 0, 201-1 

Thank you for your lener urging the Commission to act on a Petition for Rulemaking 
filed by the Association of Credit and Collection Professionals International (ACA). Among 
other things. ACA seeks 10 have the Commission re-interpret the Statutory definition of an 
automatic telephone dialing system. also known as an autodialer. Your views are very important 
and will be included in the record of the proceeding and considered as part of the Commission' s 
review. 

As you note, in 1991 , Congress enacted the Telephone Consumer Protection Act (TCPA) 
10 protect consumers from unwanted autodialed or pr.:recorded telemarketing calls. 111e statute 
and the Commission· s implementing rules prohibit the use of automatic telephone dialing 
systems and artificial or prerecorded voice messages lo make non-emergency calls without prior 
express consent to. among others, any mobile telephone service aumber. 

On February 21, 2014, the Commission· s Consun1er and Governmental Affairs Bureau 
issued a Public Notice seeking comment on ACA 's petition and has done the same with related 
petitions that we have received over the past several months. Commission stalfis 
comprehensively reviewing the record established in each proceeding. In addition. staff has held 
numerous meetings with imerestcd parties. including those with debt collection interests that are 
similar 10 tha1 of ACA. 

Please be assured that we will take into consideration the issues and concerns presented 
by all slakeholders as the Commission reviews the record in this proceeding as expeditiously as 
possible. 

J appreciate your interest in this muller. Please lei me know ifl can be of any further 
assistance. 



F EDERAL COMMU N ICAT IO N S C OMM I SSION 
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TI1c I lonomblc Michael Burgess 
U.S. I louse of Representatives 
2336 Rayburn I louse Oflicc Building 
Washington, D.C. 20515 

Dear Congressman Burgess: 

O.:tol><:r IO. 2014 

Thank )OU for your letter urging the Commission to act on a Peut1on for Rulemnking 
fik-d by the Association of Credit and Collection Professionals International (ACA). Among 
other things. ACA seeks to have the Commission re-interpret the stmutory definition of an 
automatic telephone dialing system, also known os an autodialer. Your vic\\s arc \Cry important 
ond will be included in the record of the proceeding and considered os pan of the Commission's 
revie''· 

As you note, in 1991, Congress ennctcd the re lcphone Consumer Protection Act (TCPA) 
lo protect consumers from unwanted nutodiolcd or prerecorded telemarketing culls. ·111e statute 
nnd the Commission's implementing mies prohibit the use of automatic telephone dialing 
systems and anificial or prerecorded voice messuges to make non-emergency calls without prior 
express consent to. among others, any mobile telephone service number. 

On l·cbrual) 21. 2014. the Commission's Conswnerand Gon:rnmental Affnirs Bureau 
issued a Public Notice S<."Cling comment on ACA ·s petition and has done the same \\Ith related 
pelllions that we have recei\ed O\cr the pa:;t several months. Commission staff is 
eomprehensi\ely reviewing the record esmblished in each proceeding. In addition. staff has held 
numerous meetings with interested panics. including those with debt collection interests that are 
s1m1lar to that of ACA. 

Please be assured that we wi ll toke into consideration the issues nnd concerns presented 
by ult stakeholders as the Commission reviews the record in this proceeding os expeditiously as 
pos.~iblc. 

I appreciate your interest in this matter. Please let me know ifl can be of any funhcr 
assistance. 

Sincere!). 

Tom Wheeler 



F EOERAL C O MM U N ICATION S C O MM ISSION 
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The llonorablc Diane Black 
U.S. I louse of Representatives 
153 l Longworth I louse Office Building 
Washington, D.C. 20515 

Dear Congresswoman Black: 

<>ctob.:r 10. ~014 

lllank you for your letter urging the Commission to act on a Petition for Rulemaking 
filed b) the Association of Credit and Collection Professionals International (ACA). Among 
other thing.s. ACA seeks to have the Commission re-interpret the statutory definition of an 
automatic telephone dialing system, also known as an autodialer. Your' iews are very important 
and will be included in the record of the proceeding and considered as pan of the Commission's 
review. 

As you note, in 1991, Congress enacted the Telephone Consumer Protection Act (TCPA) 
to protect consumers from unwan ted autodialcd or prerecorded telemarketing culls. The statu te 
and the Commission's implementing rules prohibit the use of automatic te lephone dialing 
systems and artificial or prerecorded voice messages to make non-emergency calls'' ithout prior 
c"prcss consent 10. among others. an) mobile telephone service number. 

On FebruBI) 21. 2014. the Commission·s Consumer and Go,emmemal Affairs Bureau 
issued a Public Notice seeking comment on ACA 's petition and has done the same with related 
petitions that \\C ha\'C recehed O\er the past SC\Cral months. Commission staff is 
compn,ilcnsively reviewing the record established in each proceeding. In addition. staff has held 
numerous meetings v.ith intere:.ted parties. including those with debt collection interests that are 
similar to that of ACA. 

Please be assured that we wil l toke into consideration the issues and conccms presented 
by nil stukcholders as the Commission reviews the record in this proceeding as expeditiously as 
pos.~iblc. 

I appreciate your interest in thCi matter. Please let me know ifl can be of an) further 
assistance 

;:,utY 
Tom Wheeler 



F EOE llAI. COMMU N ICATION S C O MMISSION 

W ASHI N G TON 

o,.,. r or 
,._.~CHAI . ... ,_ 

TI1e I lonornble Andy Barr 
U.S. llouse of' Represen1atives 
1432 Longwonh House Ofiice Building 
Wushing1on. D.C. 20515 

Denr Congressman Barr: 

Oc101>cr I 0. 2014 

Thant.. you for your leucr urging the Commission to act on a Pcti11on for Rulcmnking 
filed b)' lhe Association ofCrcdil and Collection Professionals International (ACA). Among 
olher lhings, ACA seeks to ha\C the Commission re-inu:rprel the stalulol') dcfmillon of an 
automauc 1elephone dialing S) stem. also known as an autodialer. Your views arc \Cl) important 
and will be included in the record of the proceeding and considered as pan of the Commission's 
review 

As you nole, in 1991, Congress enacted 1hc Telephone Consumer Pro1cc1ion Acl ( l'CPA) 
10 protect cons1uncrs from unwan1cd 11u1odiulcd or prerecorded telemarketing ca lls. The stmutc 
and the Conunission 's implemcnling rules prohibit the use of autommic telephone dialing 
systems and anificial or prerecordc.'<I voice messages to make non-emergency calls withou1 prior 
express consent to. among others. uny mobile telephone service number. 

On February 21, 2014. lhc Commission's Consumer and Go,cmmcntal Affairs Bureau 
issued o Public Notice seeking comment on ACA 's petition and has done the same with related 
petitions lhal .,..e ha"e recei\'t.-d over the pasl several months. Commission MatTis 
comprehensi,ely reviewing lhe record established in each proceeding In addition. staff has held 
numerous meetings with interested panics. including lhose with debt collection interests that nre 
similar to thal of ACA. 

Please be assured thnt 1~e will toke into consideration the issues 11nd conccms presented 
by ull smkeholders as the Commission reviews the record in this proceeding us expeditiously as 
possible. 

I opprc.-ciatc your interest m this maucr. Please let me know if! can be of any funher 
assistance. 

Sincerely. 

~~ler 



FEDERAL. COMMU N ICATION S COMM ISSION 

W ASHI N GTON 

orr 1 or 
fMI HA""""'"-

n,e I lonomble Marsha Blackbum 
U.S. House of Representatives 
217 Cannon House Office Building 
Washington, D.C. 20515 

Dear Congresswoman Blackbum: 

Octol>cr I 0. 2014 

Th311k you for your le11er urging the Commission to act on a Petition for Rulemaking 
filed by the Association of Credit and Collection Professionals International (ACA). Among 
other things. ACA seeks lo havl! lhe Comm~ion re-interpret the statutory definition of an 
automatic telephone dialing system, also known as an autodialer. Your vie,,s are very important 
and will be included in lhe record of the proceeding and considered as pan of the Commission's 
review. 

As you note, in 1991, Congress enacted the Telephone Consumer Protection Acl (TCPA) 
to protect consumers from unwonted outodialcd or prerecorded telemarketing calls. TI1e stmute 
and the Commission's implementing n1 lcs prohibit the use of automatic telephone dialing 
S}Stems and anificial or prerecorded voice messages to make non-emergency calls without prior 
express consent to. among others. any mobile telephone service number. 

On February 21. 2014. the Commission's Consumer and Governmental Affairs Bureau 
issued a Public Notice seeking comment on AC A's petition and has done the same '~uh related 
pe111ions that "e have received o~er the past several months. Commission staff is 
comprehensi~cly reviewing the record establishf.-d in each proceeding. In addition. slafThas held 
numerous meetings with interested panics. including those with debt collection interests that are 
similar lo that of ACA. 

Please be assured that we will take into consideration the issues and conccms presented 
by oll stakeholders as the Commission reviews the record in this proceeding os expeditiously as 
possible. 

I oppreciate your interest in lhtS mailer. Please let me know if! can be of an) further 
assistance. 

Sincerely. 


