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Permitting Telephone Competition 
Within the Facilities with Inmate 

Choice Will Not Work 

• Competition DOES EXIST for the right to install inmate 
telephone systems in facilities = Good; 

• Commission Price Cap Plan will drive inmate calling rates 
lower and quality/quantity of products up = Good = 
Competition; 

• Sole sourcing to a single provider after an initial competitive 
process is the norm in government and business; 

• Multiple telephone providers within a single facility cannot be 
administratively maintained because: 

- 59 Competitors 

- 59 Calling Platforms 

- 59 ways to analyze information 

- Increase in corrections administration time by 59X 

- Calls will not be analyzed 

- Witnesses, victims, inmates, judges, corrections 
officers, family members are at risk of harassment, 
injury, and even death if calls are not analyzed through 
a single provider’s platform 

- All corrections officials agree, have to use a single 
calling platform. 

Permitting telephone competition within the jail/prison 
system with inmate choice will not work and citizens will be 

at risk of harassment, injury, and even death as a result. 












