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Dear Chairman and Commissioners:

| appreciate this opportunity to share my support for the proposed combination of the Comcast and Time Warner Cable
entities. | am President of Total Living International (TLI), which operates TLN Chicago 138, carried on Comcast’s Greater
Chicago Region cable system.

TLN Chicago 138 is a faith-based cable station serving the Chicago and surrounding markets. Comcast has been a trusted
partner to TLI for over a dozen years. Not only does Comcast keep its promises contractually, they have gone over and above
to satisfy TLN viewers with technical support, customer service and promotional opportunities. Comcast carries many TLN
programs on its video-on-demand platform, allowing a broader audience to access our programming. In addition, Comcast has
consistently added our station to additional communities and expanded our viewer base. By partnering with a network like
TLN Chicago 138, Comcast has demonstrated its commitment to diversity in its programming line-up.

Comcast has been an exceptional community partner as well. Immediately upon entering the Chicago market, Comcast
launched Comcast Cares Day and TLN Chicago 138 has partnered annually in this worthy effort. I've learned that the programs
and causes supported through Comcast Cares Day don't start and end on that one Saturday in April; rather Comcast’s
leadership, employees and their families stay engaged in those organizations and contribute time, funds and expertise all year
long. Add that commitment to their support of'Cit\,r Year, United Way and others, and it’s obvious that Comcast shares TLIs
value of making a difference in the communities in which they operate.

TLI also operates a full-power, faith-based network in the San Francisco Bay area, where Comcast has been a supportive
promotional and community partner to our KTLN station as well.

Based on my experience, I'm confident that Comcast will bring those same attributes to Time Warner Cable customers and
communities. Your approval of this pending transaction will benefit TWC customers with Comcast’s commi

programming diversity, community investment and excellent video and dig
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