
Filing Entity: Bend Cable Communications, LLC 
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Name of Person Filling Out Form: Timothy Ulrich 
Mailing Address of Person Filling Out form: 525 Junction Road, Madison, Wisconsin, 53717 
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Certifications and Additional Information 

OMB Control Number 3060-1188 

Accuracy and Due Diligence Certification 

Vi.II Filers Must Fill Out 

By initialing below, I certify that all statements contained in the attached form are true and accurate to the best of my knowledge, and that I 

have undertaken due diligence \~ knowledge regarding these claims. 

Certifier's Initials: ~ Andrew S. Petersen, TDS Telecom, Vice-President, External Affairs & Communications 

Date: / I I tof <Yott/ 

Notice of Challenge Certification 

(Served to Unserved and Unserved to Served Challengers Fill Out One of the Following Blocks - Respondents Do Not Fill Out) 

Service of Notice Successful 

By init ialing below, I certify that notice of this challenge has been served on all interested parties. 

Certifier's Initials: 

Date: 
_ , •• ,., •••• , .. ,,,,,, .. , , , ,,,,,,,,,, ... , ,,,,,, .. ,,,,,, .. ,, , ,,,,,,,,,,_,,_._. .. _ ........ H ... 00 .. !-0•••l-•Oo.,.oooooooo.o"oooo.oo.- ooo·o>o"'''.' '''°''''' ' "'''''' '"''''' ' .. '''' ''"''''''''''''''',.'' ' ' '' .. '''''''''''' .. H'''''' -'"''-''' .. - •ooOO•Oooo-Oooo_ .. _____ ., ______ ,, ___ , 

Service of Notice Unsuccessful 
By initialing below I certify that, following a good faith effort, I was unable to serve notice of this challenge on all interested parties due to lack 

of information regarding the address of such parties. 

Name of Party/Parties 

that Could Not Be 

Served: 

Certifier's Initials: 

Date: 

The certifications on this page are subject to the penalties for false statements under 18 U.S.C. 1001. 



Attachment A 

Declaration of Timothy W. Ulrich 

Mana2er-Federal Affairs (ILEC & Cable) 



Declaration of Timothy W. Ulrich 

1. My name is Timothy W. Ulrich. I am currently Manager-Federal Affairs for TDS 

Telecommw1ications Corporation (TDS Telecom) including BendBroadband (aka Bend Cable 

Communications, LLC)-referred herein as BendBroadband. 1 My responsibilities include, 

among others matters, managing the federal activities including the preparation and filing of data 

for the National Broadband Map, assessing the competitive nature of our ILEC and cable 

markets, analyzing the results of the Connect America Cost Model, and overseeing the mapping 

of exchange boillldaries. 

2. The purpose of this Declaration is to respond to CenturyLink's served-to-unserved challenge of 

BendBroadband census block(s) listed in accompanying Form 505 claiming that BendBroadband 

is not providing fixed voice service to residential customers in these census blocks. In each of 

those census blocks, BendBroadband (an unsubsidized fixed broadband provider) currently has 

customers, or previously had customers, providing facilities-based fixed voice and/or broadband 

service at speeds greater than 4 Mbps downstream and 1 Mbps upstream, meets the broadband 

performance standards (usage and latency), pricing requirements, and can provision voice and 

broadband services to these customers in the required timefrarnes. 

3. BendBroadband's Response is based upon the factual information I ascertained and verified from 

TDS Telecom's Vice President-Information Systems & Project Management for 

BendBroadband, BendBroadband's Mapping Coordinator, and Consumer Marketing. 

4. This Declaration is based upon my review and verification of the following facts, data, and 

analysis that I personally oversaw. 

(a) Customer Counts: All of the addresses ofBendBroadband's current and past customers 

were identified within each census block. For the 65 census blocks listed in the 

1 On September 1, 2014, TDS® acquired the assets ofBendBroadband, a broadband and data center provider in Bend, 
Oregon. 



accompanying Form 505, there are 390 addresses of current customers and past/prior 

customers (see Attachment B for Customer Counts) 

(b) Customer Bills/Records: Customer bills were extracted and reviewed for the current and 

past/prior customers located in these census blocks, which verified that BendBroadband 

does have current customers or previously had customers in these census blocks and that 

each were served with qualified broadband and/or voice services as defined by the FCC's 

standards. 

a. Per the FCC's guidance to "exercise an abundance of caution when contemplating 

using customer records to support a claim" and the vast number of census blocks 

in the accompanying Form 505, it was determined not to file customer bills for 

privacy concerns especially since detailed network maps were filed that visually 

depict the location of the addresses of current and past/prior customers that 

receive, or have received, voice and/or broadband service from BendBroadband:2 

b. While we chose not to file the numerous customer bills, I do attest that the bills do 

exist showing that there are/were current and past/prior customers that have or can 

receive voice and/or broadband service at the addresses within these census 

blocks. Also, I verified that these customers are currently offered fixed voice and 

broadband services in each of these census blocks as documented in Attachment 

o. 

( c) Network Plant Maps: Network maps that plot the actual location of BendBroadband 's 

current and past/prior customers located in these census blocks were prepared, reviewed 

and verified that the geocoded current and past/prior customers addresses actually reside 

in these census blocks. Also, I verified with the network engineers that each of these 

2 FCC's A Basic Guide to the Connect America Phase fl Challenge Process, July 3 l , 2014, pg. 9. "In submitting this 
infonnation, be sure to take care to protect any competitively sensitive information or information that implicates customer 
privacy. Due to rules governing the disclosure of Customer Proprietary Network Information (CPNI), you should exercise an 
abundance of caution when contemplating using customer records to support a claim. Note that CPNI rules apply even if the 
information is submitted confidentially." [page 9]. 



census blocks are served by DOCSIS 3.0 that meet the required speed, latency and usage 

requirements. (See Attachment C for the network maps.) 

(d) Service Offerings: Advertising materials were reviewed and verified that fixed voice and 

broadband service offerings are currently being offered to each of the addresses located 

in the census blocks listed in the accompanying Form 505. (See Attachment D for 

advertising materials.) 

(e) Price and Performance Measures: Pricing materials were reviewed and verified that the 

non-promotional rates for voice (unlimited basic voice with 30 calling features) and 

broadband (15Mbps down and 1.5Mbps up with 150GB usage allowance) services in 

these census blocks are reasonably comparable to prices in urban areas. Also, 

BendBroadband's meets the required usage thresholds and latency performance standards 

(See Attachment D for pricing and performance measures materials.) 

5. DECLARATION: Based upon my review of the aforementioned factual data, records and 

documents, I reasonably state that BendBroadband has undertaken due diligence to provide 

evidence that it is offering fixed voice and broadband service to customers within the census 

blocks that are the subject of this filing at the required speeds, latency, usage, and reasonably 

comparable prices for these census blocks to be considered as being served by an unsubsidized 

competitor. Therefore, the census blocks identified in the accompanying FCC Form 505 should 

be deemed as served by an unsubsidized competitor counter to CenturyLink's serve-to-unserved 

challenge, and should not be included on the list of areas eligible for CAF Phase II support 

I declare that the foregoing is true to the best of my knowledge, information, and belief. 

I (p .;o It( 
Dated: /J~ ~ 

Timothy W. ich 
Manager-Federal Affairs 
ILEC & Cable 



Attachment B 

Customer Counts 

All of the addresses ofBendBroadband's current and past/prior customers were identified 

and tabulated for each census block listed in the accompanying Form 505. Please see 

following tables for counts of current and past/prior customers. 



Counts of Current and Past/Prior Customers 

Number of current (active) Number of Past/Prior Customers 
Census Block Number City State CUstomers (servkeabte but disconnected) 

410170001001112 BEND OR 1 0 
4101700030011S4 BEND OR 6 0 
410170004021021 BEND OR 4 0 
410170004022013 SUNRIVER OR 5 0 
410170004022034 SUN RIVER OR 2 0 
410170004023092 SUNRIVER OR 1 0 
410170004023095 SUNRIVER OR 1 1 
41017000S001003 SISTERS OR 1 0 
41017000S001015 SISTERS OR 1 1 
41017000S004012 SISTERS OR 2 0 
41017000S004017 SISTERS OR 2 0 
41017000S004035 SISTERS OR 1 0 
41017000S004140 SISTERS OR 1 0 
410170005004147 SISTERS OR 8 3 
41017000S004151 SISTERS OR 1 1 
410170005005040 SISTERS OR 4 2 
410170006001033 SISTERS OR 1 1 
410170006003024 BEND OR 1 0 
410170006003030 BEND OR 1 0 
410170006003063 BEND OR 5 9 
410170006003064 BEND OR 1 0 
410170006003066 BEND OR 4 0 
410170006004068 SISTERS OR 1 0 
410170007001025 TERREBONNE OR 3 1 
410170007002040 REDMOND OR 0 3 
410170008001002 REDMOND OR 0 2 
410170008001004 REDMOND OR 2 7 
410170008001036 REDMOND OR 8 2 
410170009001014 REDMOND OR 9 5 
410170010011083 REDMOND OR 2 2 
410170010011084 REDMOND OR 3 4 
410170010012032 REDMOND OR 0 2 
410170010012033 REDMOND OR 1 1 
410170010012095 REDMOND OR 1 1 
410170010021021 REDMOND OR 3 3 
410170010021057 BEND OR 14 5 
410170011001020 BEND OR 8 2 
410170011001024 BEND OR 0 0 
410170011001041 BEND OR 17 1 
410170011001054 BEND OR 33 1 
410170011001075 BEND OR 2 0 
410170011002014 BEND OR 1 2 
410170011002025 BEND OR 1 0 
410170011002029 BEND OR 3 0 
410170011002041 BEND OR 3 0 
410170011002042 BEND OR 1 0 
410170011003121 BEND OR 1 0 
410170012002020 BEND OR 7 4 
410170012002029 BEND OR 20 6 
410170012003013 BEND OR 2 13 
410170012003074 BEND OR 2 0 
410170013001052 BEND OR 3 0 
410170013001063 BEND OR 9 3 
410170013001066 BEND OR 2 0 



Counts of Current and Past/Prior Customers 

Number of Current (active) Number of Past/Prior Customers 

Census Block Number City State Customers (serviceable but disconnected) 

410170014001043 BEND OR 6 0 
410170014001058 BEND OR 6 1 
410170014001075 BEND OR 1 0 
410170015005089 BEND OR 18 3 
410170016001049 BEND OR 2 2 
410170019011040 BEND OR 4 3 
410170019021046 BEND OR 0 2 
410170019022006 BEND OR 19 8 
410170019024031 BEND OR 1 3 
410170019024033 BEND OR 4 2 
410170021001025 BEND OR 1 0 



Attachment C 

Network Plant Maps 

The enclosed network plant maps plot the addresses of current and past/prior customers 

for each census blocks listed in the accompanying Form 505. 

See Declaration of Timothy Ulrich for more details on the Network Plant Maps. 
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Attachment D 

Advertising, Pricing and Performance Materials 

The enclosed advertising materials are screenshots from BendBroadband' s website and 

are advertised in local media outlets for the census blocks listed in the accompanying 

Form 505. The materials highlight the service offerings of phone, high-speed internet and 

cable along with the performance standards that are offered to all serviceable addresses 

located in these census blocks. 

See Declaration of Timothy Ulrich for more details on the Advertising, Pricing and 

Performance Materials. 



BendBroadband offers affordable plans to fit your calling needs. Unlimited 

local and long distance anywhere in the continental U.S. for one low rate, or 

unlimited local f1 per minute long-distance calling plans. 

HOME PHONE SERVICE I MQNTHLY P~Iq~G'. =-.. · ·= 1 ~~==~-~-' _, 
81J11dled Phone 

FEATURES Price .. Only 

UrWnited Plus Unlimited local and long-distance calling in the $43.95 $53.95 
.£2n~~ y~.~~ 42 ~ fe.atiJres. -

Unlimited Unlimited local and long-distance calling in the $38.95 $48.95 
~~.S.· with~ ~.leallJ'eS. 

Basic Plus Unlimited local calling with 5 calling features and 5 cents $29.95 $39.95 
per minute long-distance in the continental US. 

Basic Unlimited local calling and 5 cents per minute $18.95 $28.95 
long-distance in the con~ntal US. 

Additional Add iillY second phone line and save 20% off the lowest $15.16 to $25.16 to 
1inl priced phone line. Mix and match ~ to fit your needs. $31.16 $4116 
*Multimedia Modem purchase is required and is additional. All taxes and fees are included in phone prices 
above except for E9U and USF (less than $1.00 per month. per line) . Taxes and fees may vary and are 
subject to change. ~Price when purchased with either High-Speed Internet and/or cable TV service. 
Monthly pricing shown. 

Caller ID CaUer ID Bloc!< Call Waiting Three-Way Calling Voice Mail 

Anonymous Call Rejection 
Automatic Callback 
Basic Call Logs 
Call Forwarding A~ays 
Call Forwarding Busy 
Call Folwarding 
.. NoAnswer 
tan rotwarding 

Not Readlable 
can Forwardi119 Sele<:!ive 

Call Handoff 
Call Manager 
Call Notify 
Call Return 
Distinctive Ring 
Rash Call Hold 
Incoming Call ();rector 
.Last N\Jlllber Redial 
Mutiple Call AnangelOO\ts 
My Call Manager 

Outlook integration 
Remote Office 
Selective Call Acceptance 
selective Call Rejection 
Sequentia.l·R(ng Shared 
Call A"ppearance 
SimlJltaneous Ring 
~Dials 

INCLUDED WITH ALL PHONE Pl.ANS · ~- . _:__ .·~ - 1 ~-., L- -

Directory Listing-Published, Directory Listing-Unpublished Enhanced 911 Service (911J. Block 
900/976. central OregGn 2-1-1 !2lll. Road ReportS (511). Technical Assistance !611). OTRS !711) 
J~~-andUndE!.1Jl'GUndl.ooites~,--_..,._,, _ .,._ ... .. . . .. . .. ... ., . .. 

The latest and most detailed information about BendBroadband's products and services 
can be found online: www.bendbroadband.com 

C) Talk BendBroadbind. March 2014 



Our cable TV packages provide you with several programming and pricing 

options. AU packages Include HD simulcast channels, access to On Demand 

programming, and SO channels of commercial free Music Choice. 

74 channels (12 HD). Music Choice & On Demand 

96 channels (26 HD). Music Choice & On Demand. 

Limited 

FamUy 

Essentials 

Preferred 

121 channels (57 HDl. Music Choice, On Demand. & TV Everywhere. 

145 channels (70 HD). Music Choice. On Demand & TV Everywhere. 

$18.99 

$31.99 

$53.99 

$62.99 

°PPTJONAl. PROGRAMMINC._"f'IERS -~ PR~Ul'\=~~El.~UJIE.£~-JI. 

Bronze 1·2·3 Choose from Variety. Sports or Movie tiers. Add one. two. or all three. Includes 
Discovery/MTV ti~. Only available with Essentials or Preferred Packages. 

Silver Includes all three Bronze tiers and choice of one Premium suite from HBO, Showtime/TMC 
or Cinemax. lncludes more than 150 hours of Premium On Demand programming. 

Gold Add a second Premium suite and more than 300 hours of Premium On Demand 
programming 

Platinum All three Premium suites and more than 500 hours of Premium On Demand 
programming. 

The Works All three Premium suites plus the Starz! movie suite. and more than 600 hours of 
Premium On Demand programming. 

Bronul 
With Si>oru. Variety. or Movie 'Tier 

Bronze2 
Add a t4COnd Digital Proglrammlng fur 

Bronze 3 
Add a third Oiqit&1 Progr&>nmlng Tier 

Silver 

Gold 

Platinum 

with the Essentials Package 

$60.99 

$65.49 

$68.99 

$86.98 

$103.97 

with the Preferred Package 

$69.99 

$74.49 

$77.99 

$95.98 

$112.97 

$127.96 

HBO. Cinemax and Showtime/TMC can be purchased for $17.99 for one. $34.98 for 
two and $49.97 for all three. Starz! is $9.99 when purchased with Bronze (requires 
subscription to the Bronze Movie tier); or when added to either the Silver or Gold 
Package. Each Premium Channel Suite comes with unlimited access to a libraiy of 
-150 hours of video on demand that is refreshed monthly. Premium Suites may be 
purchased with either Limited. Family. Essentials or Preferred Packages. See pricing 
list above for Bundled Pricing with built·in discounts when you combine with 
Bronze tiers. 

•Mcntl\l)' pras¥ie~~)rA/ ~dlgilll~Nl'ltw:nllls~ l>!i:esdcno:.1rw:l\idtWOG;vldftu PntiuttlteMnOI Malthl. 20l' 

e Watch 

BendBroadband was the first cable company in Oregon to launch High·Speed Internet 

service. Since that time, BendBroadband has consistently been the Internet service of 

choice for customel"S in Central Oregon. 

HIGH-SPEED INTERNET I MONTHLY PRICING 

Tier Bundled Internet Download Upload Virus Email 
Price Only Price Speed Speed Protection Accounts 

10 accounts 
Bronze $41.99 $51.99 15Mbps 1.5Mbps $2.95 with lGB 

storage 
each 

10 accounts 
Silver $51.99 $61.99 25Mbps 2Mbps Included wtth 1GB 

S10rage 
each 

10 accounts 
Gold $61.99 $71.99 50Mbps 2Mbps Included wlth lCB 

storage 
each 

10 accounts 
Platinum $91.99 $101.99 100Mbps SMbps Included wlthlGB 

scorage 
ACll 

Bundled Price applies when High-Spttd lntemet is combined with BendBroadband video and/or phone 
service. Monthly pricing shown. 
Internet Modem purchase is required and is additional. 
Actual speeds may vary due to a variety of tactor~ 
Customer will receive 3 VU'US protection licenses per account Please visit our web pcrta\ at 
mybendbroadband.com to sign·up for F·Secure• PC Protection Plus. 

~O_NTHL'f' BANDWIDn°! V_SAGE_~~LOWAN~E_: ___ _ 

Services Bronze Silver Gold Platinum 

Internet lSOGB 250GB 350GB SOOGB 

Customers can track their usage and sign up for automated email alerts at www.bendbroadband.com. 

Surf Q 


