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fidelity

COMMURNICATIONS

501 N WASHINGTON ST SALEM, MO 65560

Return Service Requested

SALEM MO 65560-C

=» REMITTANCE SECTION

Customer Number: 11404
Statement Code: 001
Invoice Date (From: 11/01/14 To: 11/30/14) 11/01/14
Due Date: 11/21/14
Total Due:

Amount Enclosed: $

I:! Check here for change of address (see reverse for details)

Please include your account number on your check and make
payable to Fidelity Communications.

FIDELITY COMMUNICATIONS
PO BOX 2050
OMAHA, NE 68103-2050

IllIIIIllllIllllIIIIl!lIIII)lllIlillIIII.!IIIIII!II].IIIII! I[IIII

Please detach and return above portion with your payment.

Invoice Date:
Total Amount Due:
Customer Number: 1404

finlelity

COMMUNICATIONS

For Servine At

SALEM MO 65560

O SUMMARY OF CHARGES

Previous Charges
Previous Balance
Payments Received =
Adjustments '
Past Due Amount
Current Charges
Double Play 20 Meg IN $45 & CA i
Telephone o
Internet
Long Distance
Taxes & Surcharges .
Total Current Charges Due by 12/01/14

Total Amount Due by 11/2114

Failure to pay charges for services by the due date may result in the
disconnection of such services and a process of collections. Regulated
services (marked with 'R’) will not be disconnected for nonpayment of
non-regulated charges. If you have any questions or problems with your
bill, contact Fidelity Communications prior to the due date to avoid any
late fees.

11/01/14

@ IMPORTANT MESSAGES

P(Getyour bill online & lose the paper! A

By signing up to receive your bills ONLY online you'll save time and
helpthe environment.

Instead of receiving your bill in the mail, you'll receive an email
[etting you know your billis ready with the payment due date, Just
loginto your Fidelity Online BillPay Account to see an electronic
copy of your bill and pay online!

Enroll for Paperless Billing @

hitp://www.fidelitycommunications.com/billpay/ r

To connect with Customer Service please call 800-392-8070.
To review your account or pay your bill online, visit our website at www.FidelityCommunications.com.
All services and producis are subject to the standard terms and conditions located at www.FidelityCommunications.com/legal/agreements.

page 1 of 4

Your use of the services and products conslitutes acceptance of all such terms and conditions.
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fidefity

COMMUNICATIONS

501 N WASHINGTON ST SALEM, MO 65560

Return Service Requested

Ty

SALEM MO 65560-

= REMITTANCE SECTION

Customer Number: 1663
Statement Code: 001
Invoice Date (From: 11/01/14 To: 11/30/14) 11/01/14
Due Date: 11/2114
Total Due: =E
Amount Enclosed: $

D Check here for change of address (see reverse for details)

Please include your account number on your check and make
payable to Fidelity Communications.

FIDELITY COMMUNICATIONS
PO BOX 2050
OMAHA, NE 68103-2050

|II“llll‘ll]IIIlIIIIIIIII!II‘IIIllII]|[I['I[Ill‘lll!llllllll’lll

Flease delach and return abave portion with your payment,

= m Invoice Date: 11/01/14
”dg’,‘y Total Amount Due:
pbirdscomlimedloa s Customer Number: J4663

For Sansina At

SALEM MO 65560-.

© SUMMARY OF CHARGES

Previous Charges
Previous Balance
Payments Received
Adjustments
Past Due Amount
Current Charges
Telephone
Internet
Taxes & Surcharges
Total Current Charges Due by 12/01/14

Total Amount Due by 11/21/14 =

Failure to pay charges for services by the due date may result in the
disconnection of such services and a process of collections. Regulated
services (marked with 'R’) will not be disconnected for nonpayment of
non-regulated charges. If you have any questions or problems with your
bill, contact Fidelity Communications prior to the due date to avoid any
late fees.

@ IMPORTANT MESSAGES

(Getyourbillonline&lose thepaper! .

By signing up toreceive your bills ONLY online you/ll save time and
helpthe environment.

Instead of receiving your bill in the mail, youll receive an email
letting you know rourbill is ready with the payment due date. Just
login to your Fidefity Online BillPay Account to see an electronic
copy of your billand pay online!

Enroll for Paperless Billing @

htip://www.fidelitycommunications.com/billpay/ 3

To connect with Customer Service please call 800-392-8070.
To review your account or pay your bill online, visit our website at www.FidelityCommunications.com.
All services and products are subject to the standard terms and conditions located at www.FidelityCommunicalions.com/legal/agreements.
page 1 of 4 Your use of the services and products constitules acceplance of all such terms and conditions.
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Kidelity

COMMUNICATIONS

501 N WASHINGTON ST SALEM, MO 65560
Return Service Requested

SALEM MO 65560~

=» REMITTANCE SECTION

Customer Number: 2142
Statement Code: 001
Invoice Date (From: 11/08/14 To: 12/07/14) 11/08/14
Due Date: 12/01/14
Total Due: '
Amount Enclosed: $

[] check here for change of address (see reverse for details)
Please include your account number on your check and make
payable to Fidelity Communications.

FIDELITY COMMUNICATIONS
PO BOX 2050
OMAHA, NE 68103-2050

Please delach and relurn above portion with your payment.

Invoice Date:
Total Amount Due:
Customer Number: 2142

11 /08/14

fidelity

COMMUNICATIONS

Far Saniine A

SALEM MO 65560

O SUMMARY OF CHARGES

Previous Charges
Previous Balance
Payments Received
Adjustments
Past Due Amount za

(Pay the Past Due Amount Immediately to avoid service interruption.)

Current Charges
Power Pack
Cable/Digital TV ==
Telephone
Internet
Long Distance = eSS
Taxes & Surcharges psearnin

‘Total Current Charges Due by 12/01/14

Total Amount Due _

FFailure to pay charges for services by the due date may result in the
disconnection of such services and a process of collections. Regulated
services (marked with "R") will not be disconnected for nonpayment of
non-regulated charges. If you have any questlions or problems with your
bill, contact Fidelity Communications prior to the due date to avoid any
late fees.

rGetyourl:ill online &lose the paper! 1

Bysigning up to receiveyour bills ONLY online you/ll save time and
helpthe environment.

Instead of receiving your bill in the mail, you'll receive an email
letting you know your bill is ready with the payment due date, Just
login To your Fidelity Online BillPay Account to see an electronic
copy of your bill and pay online!

Enroll for Paperless Billing @
hitp://www.fidelitycommunications.com/hillpay/ i

To connect with Customer Service please call 800-392-8070.
To review your account or pay your bill online, visit our website at www.FidelityCommunications.com.
All services and products are subject to the slandard terms and conditions located at www.FidelityCommunications.com/legal/agreements.

page 1ol 4

Your use of the services and products conslitules acceptance of all such terms and conditions.
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fidelity

COMMUNICATIONS

501 N WASHINGTON ST SALEM, MO 65560
Return Service Requested

SALEM MO 65560-(

= REMITTANCE SECTION

Customer Number: 4777
Statement Code: 001
Invoice Date (From: 11/01/14 To: 11/30/14) 11/01/14
Due Date: 11/2114
Total Due:

Amount Enclosed: $

|:| Check here for change of address (see reverse for details)

Please include your account number on your check and make
payable to Fidelity Communications.

FIDELITY COMMUNICATIONS
PO BOX 2050
OMAHA, NE €8103-2050

II]illl.lllIl'l"llIll']llIEIII'IIlllllllilllllllllIIIIII"'I'I"

Please detach and relum above portion with your payment.

H - Invoice Date: 11/01/114
f’de”‘v Total Amount Due:
COMMUNIGATIONS Customer Number: A777

For Sandna Al

SALEM MO 65560

O SUMMARY OF CHARGES

Previous Charges
Previous Balance
Payments Received
Adjustments
Past Due Amount

Current Charges
Cable/Digital TV
Internet
Telephone
Long Distance
Taxes & Surcharges

Total Current Charges Due by 12/01/14

Total Amount Due by 11/21/114

Failure to pay charges for services by the due date may result in the
disconnection of such services and a process of collections. Regulated
services (marked with 'R') will not be disconnecled for nonpayment of
non-regulated charges. If you have any queslions or problems with your
bill, contact Fidelity Communications prior to the due date to avoid any
late fees.

o A
(Getyourblll online &lose the paper!

By signing up to receive your bills ONLY online you'll save time and
helpthe environment.

Instead of receiving your bill in the mail, you'll receive an email
[etting you know your il is ready with the payment due date, Just
login to your Fidelity Online BillPay Account to see an electronic
copy of your bill and pay online!

Enroll for Paperless Billing @
L http:/www.fidelitycommunications.com/billpay/ i

To connect with Customer Service please call 800-392-8070.
To review your account or pay your bill online, visit our website at www.FidelityCommunications.com.
All services and products are subject to the standard terms and condilions located at www.FidelityCommunications.com/legal/agreements.

page 1of 4

Your use of the services and producis conslitules acceptance of all such terms and conditions.



20X
- - <> REMITTANCE SECTION
f ’de’,ly Customer Number: 4868
Statement Code: 001

S ki Invoice Date (From: 11/08/14 To: 12/07/14) 11/08/14
Due Date: 12/01
501 N WASHINGTON ST SALEM, MO 65560 Total Due: P na
Return Service Requested Amount Enclosed: $

D Check here for change of address (see reverse for details)
Please include your account number on your check and make
payable to Fidelity Communicalions.

FIDELITY COMMUNICATIONS
PO BOX 2050
OMAHA, NE 68103-2050

AR 0 U1 ERLE T | TR PO R UL LT TTT BT TR

Please detach and relurn above portion with your payment,

- - Invoice Date: 11/08/14
(’!ﬂﬂ’"v Total Amount Due: (@) IMPORTANT MESSAGES

Customer Number: 4868

OD?AMUNIOA‘HGNS ( » ™ N
Getyour bill online & lose the paper!
T~ I;'ye! ;igmieng nt‘llgnt:nrﬁgﬁge yourbills ONLY online you'll save time and

Instead of receiving your billin the mail, lzotrllm(ewe anemail
Pl bl
ntoyourFi nline count to see an electronic
O SUMMARY OF CHARGES e e i e
Previous Charges "

Previous Balance . - EﬂfO"fDI‘PGPEﬂe_SS Billmg@_ :

Payments Received s http://www.fidelitycommunications.com/hillpay/

Adjustments : \_ J

Past Due Amount
(Pay the Past Due Amount Immediately lo avoid service interruption.)

Current Charges

Power Pack

Cable/Digital TV

Telephone

Internet :

Long Distance .

Taxes & Surcharges Wy
Total Current Charges Due by 12/01/14 >

Total Amount Due

Failure lo pay charges for services by the due date may result in the
disconnection of such services and a process of colleclions. Regulated
services (marked with 'R') will not be disconnected for nonpayment of
non-regulated charges. If you have any questions or problems with your
bill, contact Fidelity Communications prior lo the due date to avoid any
late fees.

To connect with Customer Service please call 800-392-8070.
To review your account or pay your bill online, visit our websile at www.FidelityCommunications.com.
All services and products are subject to the standard terms and conditions located at www. FidelityCommunications.com/legal/agreements.
page 1 ol 4 Your use of the services and products conslilules acceplance of all such terms and conditions.
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fidelity

501 N WASHINGTON ST SALEM, MO 65560

Return Service Requested

SALEM MO 65560-

=» REMITTANCE SECTION

Customer Number: 9385
Statement Code: 001
Invoice Date (From: 11/01/14 To: 11/30/14) 11/01/14
Due Date: 112114
Total Due:

Amount Enclosed: $

D Check here for change of address (see reverse for details)

Please include your account number on your check and make
payable to Fidelity Communications.

No payment required at this time. Your Total
Amount Due has been submitted for automatic
payment.

Please detach and relurn above portion with your payment.

=] - Invoice Date: 11/01/14
m,gmy Total Amount Die:
A .. Customer Number: '9385
SALEM MO 65560
O SUMMARY OF CHARGES
Previous Charges
Previous Balance i
Payments Received s -

Adjustments
Past Due Amount
Current Charges
Cable/Digital TV .
Taxes & Surcharges L
Total Current Charges Due by 12/01/14

Total Amount Due by 11/21/14 '

Failure to pay charges for services by the due date may result in the
disconnection of such services and a process of colleclions. Regulated
services (marked with "R") will not be disconnected for nonpayment of
non-regulated charges. If you have any questions or problems with your
bill, contac! Fidelity Communications prior to the due dale to avoid any
late fees.

@) IMPORTANT MESSAGES

(Getyourbill online & lose the paper’! ¥

By signing up to receive your bills ONLY online you'll save time and
help the environment,

Instead of receiving your bill in the mail, Kou’li receive an email
letting you know your bill is ready with the payment due date, Just
login to your Fidelity Online BillPay Account to see an electranic
copy of your bill and pay online!

Enrollfor Paperiess Billing @

http://www.fidelitycommunications.com/hillpay/ r

To connect with Customer Service please call 800-392-8070.
To review your account or pay your bill online, visit our website at www.FidelityCommunications.com.
All services and products are subject to the standard terms and conditions located at www.FidelityCommunications.com/legal/agreements.

page 1ol 4

Your use of the services and products conslilutes acceplance of all such terms and condilions.
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K ielity

501 N WASHINGTON ST SALEM, MO 65560
Return Service Requested

N lLL
SALEM MO 65560-

< REMITTANCE SECTION

Customer Number: -2545
Statement Code: 001
Invoice Date (From: 11/01/14 To: 11/30/14) 11/01/14
Due Date: 11/2114
Total Due:

Amount Enclosed: $

|:| Check here for change of address (see reverse for details)

Please include your account number on your check and make
payable to Fidelity Communications.

FIDELITY COMMUNICATIONS
PO BOX 2050
OMAHA, NE 68103-2050

RUTTITIU T R U RITIRUE [ U BTTR EU M IR

Please delach and relum above portion with your payment.

= = Invoice Date: 11/0114
m]gmv Total Amount Due:
rSarbrpr it Customer Number: 2545

Faa Pvaelinn K

SALEM MO 65560

O SUMMARY OF CHARGES

Previous Charges
Previous Balance
Payments Received
Adjustments
Past Due Amount
Current Charges
Double Play 10 Meg IN $25 & CA
Cable/Digital TV
Internet ot
Taxes & Surcharges -
Total Current Charges Due by 12/01/14

Total Amount Due by 11/21/14

Failure to pay charges for services by the due date may resultin the
disconnection of such services and a process of collections. Regulated
services (marked with 'R’) will not be disconnected for nonpayment of
non-regulated charges. If you have any questions or problems with your
bill, contact Fidelity Communications prior to the due dale o avoid any
late fees.

(@) IMPORTANT MESSAGES

(" Getyourhillonline & losethe paper!

By signing up to receive your bills ONLY online you'll save time and
helpthe environment.

Instead of receiving your bill in the nwil,“):xrll receive an email
letting you know your billis ready with the payment due date. Just
login to your Fidelity Online BillPay Account to see an electronic
copy of your bill and pay online!

Enroll for Paperless Billing @

5 http:/www.fidelitycommunications.com/hillpay/ p

To connect with Customer Service please call 800-392-8070.
To review your account or pay your bill online, visit our websile at www.FidelityCommunications.com.
All services and products are subject to the standard terms and condilions located at www.FidelityCommunicalions.com/egal/agreements.

page 1of4

Your use of the services and products constitutes acceptance of all such terms and conditions.
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fidelity

COMMUNICATIONS

501 N WASHINGTON ST SALEM, MO 65560

Return Service Requested

SALEM MO 85560

=» REMITTANCE SECTION

Customer Number: 13061
Statement Code: 001
Invoice Date (From: 11/01/14 To: 11/30/14) 11/01/14
Due Date: 11/2114
Total Due:

Amount Enclosed: $

D Check here for change of address (see reverse for details)
Please include your account number on your check and make
payable to Fidelity Communications.

FIDELITY COMMUNICATIONS
PO BOX 2050
OMAHA, NE 68103-2050

Please detach and relum above portion with your payment,

Invoice Date: 11/01/14
Total Amount Due:

Customer Number:

fidelity

COMMUNICATION S

19061

Fnr Sanvica At

SALEM MO 65560

O SUMMARY OF CHARGES

Previous Charges
Previous Balance
Payments Received ¢ i
Adjustments "
Pasi Due Amount -

Current Charges
Double Play 10 Meg IN $25 & CA '
Cable/Digital TV
Internet et
Taxes & Surcharges =z

Total Current Charges Due by 12/01/14 . AR

Total Amount Due by 11/21/14

Failure to pay charges for services by the due date may result in the
disconnection of such services and a process of colleclions. Regulated
services (marked with 'R’) will not be disconnected for nonpayment of
non-regulated charges. If you have any queslions or problems with your
bill, contact Fidelity Communications prior to lhe due date to avoid any
late fees.

i =
Getyour bill online & lose the paper!

By signing up to receive your bills ONLY online you'll save time and
helpthe environment.

Instead of receiving your bill in the mail,rzuu’ll receive an email
[etting you know your billis ready with the payment due date. Just
login to your Fidelity Online BillPay Account to see an electronic
copy of your bill and pay online!

Enroll for Paperless Billing @
http://www.fidelitycommunications.com/hillpay/ 3

\

To connect with Customer Service please call 800-392-8070.
To review your account or pay your bill online, visit our website at www.FidelityCommunications.com.
All services and products are subject lo the siandard terms and conditions located at www.FidelityCommunications.com/legal/agreements.

page 1ol 4

Your use of the services and producls constitutes acceplance of all such terms and conditions.
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=» REMITTANCE SECTION
Customer Number: 1864
Statement Code: 001
mMMuch'rlous Invoice Date (From: 11/01/14 To: 11/30/14) 11/01/14
501 N WASHINGTON ST SALEM, MO 65560 ?ﬁ?g:& e
Return Service Requested Amount Enclosed: $

D Check here for change of address (see reverse for details)

Please include your account number on your check and make
payable to Fidelity Communications.

FIDELITY COMMUNICATIONS
PO BOX 2050
OMAHA, NE 68103-2050

|“[||"||h|"|l| "']Illl"l'hlI"l'"I]]lll'l'"l'['"" i

C s m b b e e o

SALEM MO 65580-

Please detach and return above portion with your payment,

Invoice Date: 11/01/14 (’6| IMPORTANT MESSAGES
’,ﬂe’,ty Total Amount Due: =
CovmnICATIONS Customer Number: 14864 ( : - N
. Getyour billonline &lose the paper!
R signing up to receive your bills ONLY online you'll save time and
I fpAph R Estei T ey
Insteadofremwngyourhdlinthennll u'll receive an email
| l ! Fld U li Sgbﬁg A m?tt mmtd?e(?ateijust
ogin to your Fidelity Onfine BillPay Account to see an electronic
O SUMMARY OF CHARGES m%yarﬁ'.?mhma gy okl
Previous Charges
Previous Balance s o EnrollforPaperle_ssBilIhg@_ ) )
Payments Received http://www.fidelitycommunications.com/hillpay/
Adjustments : \ J

Past Due Amount
(Pay the Past Due Amount Immediately to avoid service interruplion.)
Current Charges
Power Pack
Cable/Digital TV -
Telephone r 3
Internet )
Long Distance
Taxes & Surcharges
Total Current Charges Due by 12/01/14

Total Amount Due

Failure to pay charges for services by the due dale may resull in the
disconnection of such services and a process of collections. Regulated
services (marked with "R’) will not be disconnected for nonpayment of
non-regulated charges. If you have any questions or problems with your
bill, contact Fidelity Communications prior lo the due date to avoid any
late fees.

To connect with Customer Service please call 800-392-8070.
To review your account or pay your bill online, visit our websile at www.FidelityCommunications.com.
All services and products are subject to the standard terms and conditions located at www.FidelityCommunications.com/legal/agreements.
page 1 of 4 Your use of the services and products constitutes acceptance of all such terms and conditions.
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Kidelity

COMMUNICATIONS

3201 N. US Highway 63 West Plains, MO 65775
Return Service Requested

WEST PLAINS MO 6577¢

=» REMITTANCE SECTION

Customer Number: 4639
Statement Code: 001
Invoice Date (From: 10/16/14 To: 11/15/14) 10/16/14
Due Date: 11/05/14
Total Due:

Amount Enclosed: $

D Check here for change of address (see reverse for details)
Please include your account number on your check and make
payable to Fidelity Communications.

FIDELITY COMMUNICATIONS
PO BOX 2050
OMAHA, NE 68103-2050

ll!llill IIIIII'I'l'[tl'lllllI.l']llll[[lllI]Illll]lllllllllll!l'l

Please detach and retum above portion with your payment,

10/16/14

- = Invoice Date:
”de",.v Total Amount Due:
prbor bl gt Customer Number: 4639

Frr Candan Ak

WEST PLAINS MO 65775

O SUMMARY OF CHARGES

Previous Charges
Previous Balance
Payments Received
Adjustments
Past Due Amount

Current Charges
Cable/Digital TV
Internet

Taxes & Surcharges ‘

Total Current Charges Due by 11/05/14

Total Amount Due by 11/05/14

Failure to pay charges for services by the due dale may result in the
disconnection of such services and a process of collections. Regulaled
services (marked with 'R’) will not be disconnected for nonpayment of
non-regulated charges. If you have any questions or problems with your
bill, contact Fidelity Communications prior to the due dalte lo avoid any
late fees.

@iMPORTANT MESSAGES

To connect with Customer Service please call 800-392-8070.
To review your account or pay your bill online, visit our website at www.FidelityCommunications.com.
All services and products are subject to the slandard terms and conditions located at www.FidelityCommunications.com/legal/agreements.
page 10of 4 Your use of the services and producls constitutes acceptance of all such terms and conditions.
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b
fitlelity Gutomer mbor s

COMMUNICATIONS Invoice Date (From: 10/23/14 To: 11/22/14) 10/23/14
) Due Date: 111214
3201 N. US Highway 63 West Plains, MO 65775 Total Due:
Return Service Requested Amount Enclosed: $

D Check here for change of address (see reverse for details)

Please include your account number on your check and make
payable to Fidelity Communications.

FIDELITY COMMUNICATIONS
PO BOX 2050
OMAHA, NE 68103-2050

WEST PLAINS MO 65775 s oo e gy e

Please detach and relurn above portion with your payment.

i = Invoice Date: 10/23/14 =
”de’,tv Total Amount Due: @lMPO RTANT MESSAGES

Cuslomer Number: 6135

IMICATIONS

For Service At:

WEST PLAINS MO 65775

O SUMMARY OF CHARGES

Previous Charges
Previous Balance
Payments Received
Adjustments
Past Due Amount

Current Charges

Power Pack pate MY
Cable/Digital TV 3

Internet P owe
Telephone '

Taxes & Surcharges
Total Current Charges Due by 11/24/14

Total Amount Due by 11/12/14

Failure to pay charges for services by the due date may result in the
disconnection of such services and a process of collections. Regulated
services (marked with 'R') will not be disconnected for nonpayment of
non-regulated charges. If you have any questions or problems with your
bill, contact Fidelity Communications prior to the due date to avoid any
late fees.

To connect with Customer Service please call 800-392-8070.
To review your account or pay your bill online, visit our websile at www.FidelityCommunications.com.,
All services and products are subfect to the standard terms and conditions located at www.FidelityCommunications.com/legal/agreements.
page 1ol 4 Your use of the services and products constilutes acceptance of all such terms and conditions.
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Klidelity

COMMUNICATION S

3201 N. US Highway 63 West Plains, MO 65775
Return Service Requested

WEST PLAINS MO 65775-

=» REMITTANCE SECTION

Customer Number: 1385
Statement Code: 001
Invoice Date (From: 11/08/14 To: 12/07/14) 11/08/14
Due Date: 12/01/14
Total Due:

Amount Enclosed: $

D Check here for change of address (see reverse for delails)
Please include your account number on your check and make
payable to Fidelity Communications.

FIDELITY COMMUNICATIONS
PO BOX 2050
OMAHA, NE 68103-2050

LY L0 ELEEEEEU 1 T L (R TR T L TR L T RUTR

Please detach and relurn above portion with your payment.

Invoice Date: 11/08/14
Total Amount Due:

Customer Number: 1)385

fidelity

COMMUNICATIONS

Far Qarvicra Al

WEST PLAINS MO 65775-

O SUMMARY OF CHARGES

Previous Charges
Previous Balance
Payments Received v
Adjusimenls ok
Past Due Amount '
Current Charges
Cable/Digital TV R
Taxes & Surcharges
Total Current Charges Due by 12/01/14

Total Amount Due by 12/01/14

Failure to pay charges for services by the due date may result in the
disconnection of such services and a process of colleclions. Regulated
services (marked with 'R’) will not be disconnected for nonpayment of
non-regulaled charges. If you have any questions or problems with your
bill, conlact Fidelity Communications prior to the due date to avoid any
late fees.

2 —— Y
Getyour bill online & lose the paper!

By signing up to receive your bills ONLY online you'll save time and
help the environment.

Instead of receiving your bill in the mail, you'll receive an email
|etting you know your bill is ready with the payment due date. Just

login to your Fidelity Online Bill Pay Account to see an electronic
copy of your bill and pay online!

Enrollfor Paperless Billing @
http://www.ﬂdelityconirngunications.con‘l/billpay/ r

To connect with Customer Service please call 800-392-8070.
To review your account or pay your bill online, visit our website at www.FidelityCommunicalions.com.
All services and products are subject to the standard terms and conditions located at www.FidelityCommunicalions.com/legal/agreements.

page 1ol 4

Your use of the services and products conslitutes acceptance of all such terms and conditions.
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fidelity

COMMUNICATIONS

3201 N. US Highway 63 West Plains, MO 65775

Return Service Requested

WEST PLAINS MO 65775-

=» REMITTANCE SECTION

Customer Number: 14644
Statement Code: 001
Invoice Date (From: 11/01/14 To: 11/30/14) 11/01/14
Due Date: 11/2114

Total Due:
Amount Enclosed: $

D Check here for change of address (see reverse for details)

Please include your account number on your check and make
payable to Fidelity Communications.

FIDELITY COMMUNICATIONS
PO BOX 2050
OMAHA, NE 68103-2050

Please detach and returm above portion with your payment.

@) IMPORTANT MESSAGES

Invoice Date:

fidlelity

COMMUNICATION S

Frr Qandina At

WEST PLAINS MO 65775-

O SUMMARY OF CHARGES

Previous Charges
Previous Balance
Payments Received
Adjustments
Past Due Amount

Current Charges
Cable/Digital TV
Internet
Telephone
Taxes & Surcharges

Total Current Charges Due by 12/01/14

Total Amount Due by 11/21/14

Total Amount Due:
Customer Number:

11/01/14

14644

Failure to pay charges for services by the due date may result in the
disconnection of such services and a process of collections. Regulated
services (marked with 'R') will not be disconnected for nonpayment of
non-regulated charges. If you have any questions or problems with your
bill, contact Fidelity Communications prior to the due date to avoid any

lale fees.

i

[ Getyourbillonline & losethe paper!

signing up to receive your bills ONLY online youll save time and
elpthe environment.

Instead of receiving your bill in the mail,lzodll receive an email
letting you know your bill is ready with the
login fo your Fidelity Online BillPay Account to see an electronic
copy of your bill and pay online!

Enroll for Paperess Billing @
http://www.fidelitycommunications.com/billpay/ p

payment due date. Just

To connect with Customer Service please call 800-392-8070.
To review your account or pay your bill online, visit our website at www.FidelityCommunications.com.
All services and products are subject to the standard terms and conditions located at www.FidelityCommunications.com/legal/agreements.

page 1of 4

Your use of the services and products constitules acceptance of all such terms and conditions.



AAI0906004063

fidelity

COMMUNICATIONS

3201 N. US Highway 63 West Plains, MO 65775
Return Service Requested

WEST PLAINS MO 65775-

=» REMITTANCE SECTION

Customer Number: 2903
Statement Code: 001
Invoice Date (From: 10/23/14 To: 11/22/14) 10/23/14
Due Date: 111214
Total Due:

Amount Enclosed: $

[:l Check here for change of address (see reverse for details)
Please include your account number on your check and make
payable to Fidelity Communications.

FIDELITY COMMUNICATIONS
PO BOX 2050
OMAHA, NE 68103-2050

L0 L | LEFT Y| PR | N AL | U L R PR | TR

Flease detach and return above portion with your payment,

= - Invoice Date: 10/23/14
’,de’,'v Total Amount Due:
Customer Number: 12903

COMMUNICATION S

For Sandira At

WEST PLAINS MO 65775

O SUMMARY OF CHARGES

Previous Charges
Previous Balance
Payments Received "
Adjustments i
Past Due Amount
(Pay the Past Due Amount Immediately to avoid service interruption.)
Current Charges
Telephone §
Internet s
Long Distance
Taxes & Surcharges
Total Current Charges Due by 11/24/14

Total Amount Due

Failure to pay charges for services by the due date may result in the
disconnection of such services and a process of collections. Regulated
services (marked with 'R’) will not be disconnected for nonpayment of
non-regulated charges. If you have any queslions or problems with your
bill, contact Fidelity Communications prior to the due date to avoid any
late fees.

@JIMPORTANT MESSAGES

To connect with Customer Service please call 800-392-8070.
To review your account or pay your bill online, visit our website at www.FidelityCommunications.com.
All services and products are subject to the standard terms and conditions located at www.FidelityCommunications.com/legal/agreements.

page 10l 4

Your use of the services and producis constitules acceplance of all such terms and conditions.



2091090400 10% |
PNC
”de” W i 7418

COMMUNICATIONS Invoice Date (FI'OITI: 10/23/14 To: 11/22/1 4) 10/23/14
ue Date:
3201 N. US Highway 63 West Plains, MO 65775 1]?0‘3| Daue: S
Return Service Requested Amount Enclosed: $

|:| Check here for change of address (see reverse for details)

Please include your account number on your check and make
payable to Fidelity Communications.

FINAL BILL

FIDELITY COMMUNICATIONS
PO BOX 2050

OMAHA, NE 68103-2050

WEST PLAINS MO 65775

Please detach and return above portion with your payment.

- - Invoice Date: 10/23/14 _
%{Mﬂlﬂv o O e T ESIEE;

ey oot Customer Number: 7419

Frr Qansina At

WEST PLAINS MO 65775

OSUMMARY OF CHARGES

Previous Charges

Previous Balance

Payments Received

Adjustments

Past Due Amount : .

(Pay the Past Due Amount Immediately to avoid service interruption.)

Current Charges

Cable/Digital TV

Internet

Taxes & Surcharges
Total Current Charges Due by 11/24/14

Total Amount Due

Failure to pay charges for services by the due date may result in the
disconnection of such services and a process of collections. Regulated
services (marked with 'R’) will not be disconnected for nonpayment of
non-regulated charges. If you have any questions or problems with your
bill, contact Fidelity Communications prior to the due date to avoid any
late fees.

To connect with Customer Service please call 800-392-8070.
To review your account or pay your bill online, visit our website at www.FidelityCommunications.com.
All services and products are subject to the standard terms and conditions located at www.FidelityCommunicalions.com/flegal/agreements.
page 10f 4 Your use of the services and products constitutes acceptance of all such terms and conditions.



KI091090,004028
.
’ ’de’,,v Customer Number: . 020
Statement Code: 001

COMMUNICATION S Invoice Date (From: 11/01/14 To: 11/30/14) 11/01/14
Due Date:
3201 N. US Highway 63 West Plains, MO 65775 T.‘,‘;, Suea: T
Return Service Requested Amount Enclosed: $

|:| Check here for change of address (see reverse for details)

Please include your account number on your check and make
payable to Fidelity Communications.

FIDELITY COMMUNICATIONS
PO BOX 2050
OMAHA, NE 68103-2050

WEST PLAINS MO 65775
| EUTU LB | 81 1) G LT | ELLUTT PR (L T PR FRTRUET

Please delach and relumn above portion with your payment,

w = Invoice Date: 11/01/14 72
@’ﬂe”tv Total Amount Due: @} IMPORTANT MESSAGES

g omtbnd Customer Number: 5020 4 i =
. Get your bill online & lose the paper!
By signing up to receive your bills ONLY online you'll save time and
helpthe environment.

Instead of receiving your bill in the mail, you'll receive an email
letting you know your billis ready with the payment due date. Just

O SUMMARY OF CHARGES Ic%gp? (E? g&urrglfﬁigﬁ l?ar;'fmmray Account to see an electronic

~\

WEST PLAINS MO 65775

Previ Ch -
Previous Balance EnrollforPaperless illng @
Payments Received http://www.fidelitycommunications.com/hillpay/ J
Adjustments -

Past Due Amount i coma
(Pay the Past Due Amount Immediately to avoid service interruption.)
Current Charges
Internet
Taxes & Surcharges
Total Current Charges Due by 12/01/14

Total Amount Due

Failure to pay charges for services by the due date may result in the
disconnection of such services and a process of colleclions. Regulated
services (marked with 'R') will not be disconnected for nonpayment of
non-regulated charges. If you have any questions or problems with your
bill, contact Fidelity Communications prior to the due date to avoid any
late fees,

To connect with Customer Service please call 800-392-8070.
To review your account or pay your bill online, visit our website at www.FidelityCommunications.com.
All services and producls are subject to the standard terms and condifions located at www.FidelityCommunications.conviegal/agreements.
page 104 Your use of the services and producis constilutes acceptance of all such terms and conditions.



M09 1090700 165

fidlelity

COMMUNICATIONS

3201 N. US Highway 63 West Plains, MO 65775

Return Service Requested

WEST PLAINS MO 65775-

=» REMITTANCE SECTION

Customer Number: 7012
Statement Code: 001
Invoice Date (From: 11/01/14 To: 11/30/14) 11/01/14
Due Date: 11/21/14
Total Due:

Amount Enclosed: $

D Check here for change of address (see reverse for details)
Please include your account number on your check and make
payable to Fidelity Communications.

FIDELITY COMMUNICATIONS
PO BOX 2050
OMAHA, NE 68103-2050

Please detach and return above poriion with your payment.

Invoice Date: 11/01/14
Total Amount Due:

Customer Number:

fidelity

COMMUNICATIONS

B 0 =

Fnr Rendra At

WEST PLAINS MO 65775

O SUMMARY OF CHARGES

Previous Charges
Previous Balance
Payments Received
Adjustments
Past Due Amount

Current Charges
Internet
Taxes & Surcharges P

Total Current Charges Due by 12/01/14

Total Amount Due by 11/21/14 .

Failure to pay charges for services by the due date may result in the
disconnectlion of such services and a process of collections. Regulated
services (marked with 'R’) will not be disconnected for nonpayment of
non-regulated charges. If you have any questions or problems with your
bill, contact Fidelity Communications prior to the due date to avoid any
late fees.

(Getyourbill online &lose the paper! 1

By signing up to receive your bills ONLY online you'll save time and
help the environment.

Instead of receiving your bill in the mail, you'll receive an email
letting you know your bill is ready with the payment due date. Just
loginto your Fide i? Online BillPay Account to see an electronic
copy of your bill and pay online!

Enroll for Paperless Billing @
http://www.fidelitycommunications.com/hillpay/ i

To connect with Customer Service please call 800-392-8070.
To review your account or pay your bill online, visit our website at www.FidelityCommunications.com.
All services and products are subject to the standard terms and conditions located at www.FidelityCommunications.com/legal/agreements.

page 1ol 4

Your use of the services and products constitutes acceptance of all such terms and conditions.



2910907 CoPOI9
f{lﬂﬂlﬂv T i

COMMUNICATIONS Invoice Date (From: 10/16/14 To: 11/15/14) 10/16/14
3201 N. US Highway 63 West Plains, MO 65775 ?:,‘;P S:,e,f: S
Return Service Requested Amount Enclosed: $

D Check here for change of address (see reverse for details)

Please include your account number on your check and make
payable to Fidelity Communications.

FIDELITY COMMUNICATIONS
PO BOX 2050
OMAHA, NE 68103-2050

WEST PLAINS | .
S PRIPEA 3 o [T B Y Y P e B BT T LT T

Plpase detach and return above portion with your payment.

= - Invoice Date: 10/16/14 )
Q!’de’"y i i (@) IMPORTANT MESSAGES
OORRINIEATA Customer Number: 14324

Ear Camdan Ab

WEST PLAINS MO 65775-

O SUMMARY OF CHARGES

Previous Charges
Previous Balance
Payments Received
Adjustments
Past Due Amount
Current Charges
Cable/Digital TV
Taxes & Surcharges
Total Current Charges Due by 11/05/14

Total Amount Due by 11/05/14 s i

Failure to pay charges for services by the due date may result in the
disconnection of such services and a process of collections. Regulated
services (marked with 'R’) will not be disconnected for nonpayment of
non-regulated charges. If you have any questions or problems with your
bill, contact Fidelity Communications prior {o the due date lo avoid any
lale fees.

To connect with Customer Service please call 800-392-8070.
To review your account or pay your bill onfine, visit our websile at www.FidelityCommunications.com.
All services and products are subject fo the standard terms and conditions localed at www.FidelityCommunications.com/legal/agreements.
page 10l 4 Your use of the services and products conslitutes acceptance of all such terms and conditions.



091006710028

fidelity

COMMUNICATIONS

3201 N. US Highway 63 West Plains, MO 65775
Return Service Requested

WEST PLAINS MO 65775~

=» REMITTANCE SECTION

Customer Number;
Statement Code:
Invoice Date

Due Date:

Total Due:

Amount Enclosed: $

(From: 11/01/14 To: 11/30/14)

845
001
11/01/14
11/21114

|:| Check here for change of address (see reverse for details)
Please include your account number on your check and make

payable to Fidelity Communications.

FIDELITY COMMUNICATIONS
PO BOX 2050
OMAHA, NE 68103-2050

TU RO | G U O PR R | LR B T TR R B

Please delach and refurn above portion with your payment.

Invoice Date: 11/01/14
”de’,,.v Total Amount Due:
Customer Number: 2845

C.QMM.LINIGAYIONS

Far Saniica Ak

WEST PLAINS, MO 65775

O SUMMARY OF CHARGES

Previous Charges
Previous Balance
Payments Received
Adjustments
Past Due Amount
Current Charges
Internet
Taxes & Surcharges
Total Current Charges Due by 12/01/14

Total Amount Due by 11/21/14

Failure to pay charges for services by the due dale may resuit in the
disconnection of such services and a process of collections. Regulated
services (marked with 'R’) will not be disconnected for nonpayment of
non-regulated charges. If you have any questions or problems with your
bill, contact Fidelity Communications prior to the due date to avoid any
late fees.

(@) IMPORTANT MESSAGES

rGetyourl:ill online&lose the paper!

ingu torecewe hills ONLY online you'll save time and
ol e o >

Insteadofrecewmgyourbﬁlimhemall u'll receive an email
emn? you knuwraur hill is ready with the payment due date, Just
login to your Fide r)3OnlinreBlIIPa),'P«ccountmseearua'lectroruc
copy of your bill and pay online!

Enroll for Billing@

1 http://www.fidelitycommunications.com/billpay/ 4

N

To connect with Customer Service please call 800-392-8070.
To review your account or pay your bill online, visit our website at www.FidelityCommunications.com.

All services and producls are subject to the standard terms and conditions located at www.FidelityCommunications.com/legal/agreements.

page 1 of 4

Your use of the services and products conslitutes acceptance of all such terms and conditions.



2091090800300

fidefity

COMMUNICATIONS

3201 N. US Highway 63 West Plains, MO 65775

Return Service Requested

WEST PLAINS MO 65775-

= REMITTANCE SECTION

Customer Number: 13295
Statement Code: 001
Invoice Date (From: 10/16/14 To: 11/15/14) 10/16/14
Due Date: 11/05/14
Total Due:

Amount Enclosed: 3

D Check here for change of address (see reverse for details)

Please include your account number on your check and make
payable to Fidelity Communications.

FIDELITY COMMUNICATIONS
PO BOX 2050
OMAHA, NE 68103-2050

T AL LU AL L U B T T AT

Please delach and return above portion with your payment.

Invoice Date:

COMMUNICATIONS

- -
' ,” e’,’y Total Amount Due:
Customer Number:

P

WEST PLAINS MO 65775

O SUMMARY OF CHARGES

Previous Charges
Previous Balance
Payments Received
Adjustments
Past Due Amount
Current Charges
Cable/Digital TV
Taxes & Surcharges
Total Current Charges Due by 11/05/14

Total Amount Due by 11/05/14

10/16/14

3295

Failure to pay charges for services by the due date may result in the
disconnection of such services and a process of colleclions. Regulated
services (marked with 'R’) will not be disconnected for nonpayment of
non-regulated charges. If you have any questions or problems with your
bill, contact Fidelity Communications prior to the due date to avoid any

late fees.

@ IMPORTANT MESSAGES

To connect with Customer Service please call 800-392-8070.
To review your account or pay your bill online, visit our website at www.FidelityCommunications.com.
All services and products are subject to the standard terms and conditions located at www. FidelityCommunications.com/legal/agreements.
page 1 of 4 Your use of the services and products constifules acceptance of all such terms and condilions.



209109080301 |
%’a

] -
Customer Number: 14135
Statement Code: 001

COMMUNICATION S Invoice Date (From: 10/23/14 To: 11/22/14) 10/23/14
Due Date: 11/12/14
3201 N. US Highway 63 West Plains, MO 65775 Total Due:
Return Service Requested Amount Enclosed: $

I_—_I Check here for change of address (see reverse for details)

Please include your account number on your check and make
payable to Fidelity Communications.

FIDELITY COMMUNICATIONS
PO BOX 2050
OMAHA, NE 68103-2050

WERRORR NI R B RN T BT T R R U B R TR B ]

Please detach and retur above portion with your payment.

] g Invoice Date: 10/23/14 1)
”ﬂe"w Total Amount Due: @) IMPORTANT MESSAGES

Customer Number: 4135

COMMUNICATIONS

Far Sandira At

WEST PLAINS MO 65775-1

O SUMMARY OF CHARGES

Previous Charges

Previous Balance

Payments Received

Adjustments

Past Due Amount SR
Current Charges

Cable/Digital TV

Internet

Taxes & Surcharges
Total Current Charges Due by 11/24/14

Total Amount Due by 11/12/14

Failure to pay charges for services by the due date may result in the
disconnection of such services and a process of collections. Regulated
services (marked with 'R'") will not be disconnected for nonpayment of
non-regulated charges. If you have any questions or problems with your
bill, contact Fidelity Communications prior to the due date to avoid any
late fees.

To connect with Customer Service please call 800-392-8070.
To review your account or pay your bill online, visit our website at www.FidelityCommunications.com.
All services and produels are subject fo the slandard terms and conditions located at www.FidelityCommunications.com/legal/agreements.
page 1of4 Your use of the services and products constilutes acceptance of all such terms and conditions.



A 18901003097

fidelity

COMMUNICATIONS

PO BOX 857 ROLLA, MO 65401
Return Service Requested

- . i i

ROLLA MO 85401-"

=» REMITTANCE SECTION

Customer Number: 13278
Statement Code: 001
Invoice Date (From: 11/08/14 To: 12/07/14) 11/08/14
Due Date: 12/01/14
Total Due:

Amount Enclosed: $

[:I Check here for change of address (see reverse for details)

Please include your account number on your check and make
payable to Fidelity Communicalions.

No payment required at this time. Your Total
Amount Due has been submitted for automatic
payment.

Please detach and retum above portion wilh your payment.

COMMUNICATIONS

- = Invoice Date:
’ de”'v Total Amount Due:
Customer Number:

an Chmmit=s **

ROLLA MO 65401

O SUMMARY OF CHARGES

Previous Charges
Previous Balance
Payments Received
Adjustments
Past Due Amount

Current Charges
Internet
Telephone
Long Distance
Taxes & Surcharges

Total Current Charges Due by 12/01/14

Total Amount Due by 12/01/14

11/08/14

eSS

Failure to pay charges for services by the due date may result in the
disconneclion of such services and a process of collections. Regulated
services (marked with 'R’) will not be disconnected for nonpayment of
non-regulated charges. If you have any questions or problems with your
bill, contact Fidelity Communicalions prior to the due date to avoid any

late fees.

& — B
Get your bill online & lose the paper!

By signing up to receive your bills ONLY online you'll save time and
helpthe environment.

Instead of recelving your billin the mail, you'll eceive an email

letting you know your bill is ready with ent due date. Just
login ?o’}lojurﬁde?i'%u(}niine Biﬂgynccountqus:]ean electronic
copy of your bill and pay anline!

Envoll for Paperless Billing @
http://www.fidelitycommunications.com/billpay/ o

To connect with Customer Service please call 800-392-8070.
To review your account or pay your bill online, visit our website at www.FidelityCommunications.com.
All services and products are subject to the standard terms and conditions located at www.FidelityCommunications.com/legal/agreements.
page 1 of 4 Your use of the services and products constitutes acceptance of all such terms and conditions.



2 89030023003

fidelity

COMMUNICATIONS

PO BOX 857 ROLLA, MO 65401
Return Service Requested

ROLLA MO 85402

=» REMITTANCE SECTION

Customer Number: 5187
Statement Code: 001
Invoice Date (From: 10/23/14 To: 11/22/14) 10/23/14
Due Date: 111214
Total Due:

Amount Enclosed: $

D Check here for change of address (see reverse for delalls)

Please include your account number on your check and make
payable to Fidelity Communications.

No payment required at this time. Your Total
Amount Due has been submitted for automatic
payment.

Please defach and return above portion with your payment.

= o Invoice Date: 10/23/14
”de”’y Total Amount Due: '
sl Customer Number: AT

For Service At:

ROLLA MO 65401

OSUMMARY OF CHARGES

Previous Charges
Previous Balance
Payments Received
Adjustments
Past Due Amount
Current Charges
Double Play 10 Meg IN $25 & CA
Taxes & Surcharges
Total Current Charges Due by 11/24/14

Total Amount Due by 11/12/14

Failure to pay charges for services by the due dale may result in the
disconnection of such services and a process of collections. Regulated
services (marked with 'R’) will not be disconnected for nonpayment of
non-regulated charges. If you have any questions or problems with your
bill, contact Fidelity Communications prior to the due date to avoid any
late fees.

4@1 IMPORTANT MESSAGES

N
i We hope you enjoy your
new Fidelity bill design!

There are afew VERY important things you need to know.

1) Youwill havea new Account Numberand a new address
where you will send your bill payment, The new addressis:

Fidelity Communications Company

PO Bax 2050

Omaha, NE 68103-2050
Ifyou pay your bill online through your bank, you will need to go to
your online banking web siteand your Account Number and

the address of where the payment will be malled.

If you hand write your envelope for bill payment, you will need to
make sure you send it to the NEW address.

2) Ifyouuseonline bill payment, YOU MUST RE-ENROLL ONTHE
NEW BILL PAYMENT WEB SITE using your NEW Account Number,

Onmwugﬂywrmm;iaasegumﬂvebillpnnwmwwmd
re-enroll using your new Account Number (found in the upper corner
ofyour bill). Goto w 0 ions.com/BillPa
re-enoll,

bl

Starting 10/1/14, custorners using a credit card to pay their bill over
the phone will be assessed a"Pay by Phone Cony Fee"of $4,50 per
account pald during the call.

Give us a callif you have questions!

To connect with Customer Service please call 800-392-8070.
To review your account or pay your bill online, visit our website at www.FidelityCommunications.com.
All services and products are subject to the standard terms and conditions located at www.FidelifyCommunications.com/legal/agreements.

page 1ol 4

Your use of the services and products constitutes acceptance of all such terms and conditions.



M 18904002079
e o
fidelity 559

COMMUNICATIONS Invoice Date (From: 11/08/14 To: 12/07/14) 11/08/14
Due Date: 12/0114
PO BOX 857 ROLLA, MO 65401 Total Due: ,
Return Service Requested Amount Enclosed: $

D Check here for change of address (see reverse for details)

Please include your account number on your check and make
payable to Fidelity Communications.

FIDELITY COMMUNICATIONS
PO BOX 2050
OMAHA, NE 68103-2050

oL MO sior L | O BT | L ETET TR U TR B TR T AL T AR

Please detach and relurn above portion with your payment.

i - Invoice Date: 11/08/14 '
i’ﬂe”ty 'P:tca}tllc:muau?lt Due: . IMPORTANT MESSAGES

Customer Number: 3859 4 K : j
Getyour bill online &lose the paper!

Bysigning up toreceive your hills ONLY online you'll save time and
helpthe environment.

Instead of receiving your bill in the mai, zou’ll receive an email
letting you know r_raur hill s ready with the payment due date. Just
i

login to your Fidelity Online BillPay Account to see an electronic
OSUMMARY OF CHARGES cu%yuf)};urbillan pay online! 4

Previous Charges

MUNICATIONS

For Service Al:

ROLLA MO 65401

Previous Balance Enroll for PaFEﬂess Billing @ )
Payments Received hitp://www.fidelitycommunications.com/hillpay/
Adjustments \_ )

Past Due Amount . Y
(Pay the Past Due Amount Immediately to avoid service interruption.)

Current Charges

Cable/Digital TV

Telephone

Long Distance

Taxes & Surcharges
Total Current Charges Due by 12/01/14 I

Total Amount Due

Failure to pay charges for services by the due date may result in the
disconnection of such services and a process of collections. Regulated
services (marked with 'R’) will not be disconnected for nonpayment of
non-regulated charges. If you have any questions or problems with your
bill, contact Fidelity Communications prior to the due date to avoid any
late fees.

To connect with Customer Service please call 800-392-8070.
To review your account or pay your bill online, visit our website at www.FidelityCommunications.com.
All services and products are subject to the standard terms and conditions located at www.FidelilyCommunications.com/legal/agreements.
page 10f 4 Your use of the services and products constitutes acceptance of all such terms and conditions.



2189071001098
ey
’ ’ﬂe',t.v Customer Number: 19625
Statement Code: 0o1

COMMUNICATIONS Invoice Date (From: 10/16/14 To: 11/15/14) 10/16/14
Due Date: 11/05/14
PO BOX 857 ROLLA, MO 65401 Total Due: '
Retumn Service Requested Amount Enclosed: $

[] check here for change of address (see reverse for details)

Please include your account number on your check and make
payable to Fidelity Communications.

FIDELITY COMMUNICATIONS
PO BOX 2050
OMAHA, NE 68103-2050

ROLLA MO 65401- R LT L LU LT Y O T P PR TR A (T T

Please detach and relum above portion with your payment.

< - Invoice Date: LR (@) IMPORTANT MESSAGES
”ﬂe’,‘y Total Amount Due: _—

Customer Number: 1625

OMMUNICATION S

For Service At

HULLA MO 65401

O SUMMARY OF CHARGES

Previous Charges
Previous Balance
Payments Received
Adjustments
Past Due Amount

Current Charges
Power Pack
Cable/Digital TV
Internet
Telephone
Long Distance
Taxes & Surcharges

Total Current Charges Due by 11/05/14

Total Amount Due by 11/05/14

Failure to pay charges for services by the due date may result in the
disconnection of such services and a process of collections. Regulaled
services (marked with 'R') will not be disconnecled for nonpayment of
non-regulated charges. If you have any questions or problems with your
bill, contact Fidelity Communications prior to the due dale to avoid any
late fees.

To connect with Customer Service please eall 800-392-8070.
To review your account or pay your bill online, visit our website at www.FidelityCommunicalions.com.
All services and products are subject to the standard terms and conditions located at www.FidelityCommunications.com/legal/agreements.
page 10i4 Your use of the services and products constilutes accepiance of all such terms and conditions.



M183967001043

fidelity

COMMUNICATIONS

PO BOX 857 ROLLA, MO 65401
Return Service Requesled

ROLLAMO 65401-

=» REMITTANCE SECTION

Customer Number: 16786
Statement Code: 001
Invoice Date (From: 10/23/14 To: 11/22/14) 10/23/14
Due Date: 111214
Total Due:

Amount Enclosed: $

|:| Check here for change of address (see reverse for delails)

Please include your account number on your check and make
payable to Fidelity Communicalions.

FIDELITY COMMUNICATIONS
PO BOX 2050
OMAHA, NE 68103-2050

Please delach and return above portion with your payment.

@) IMPORTANT MESSAGES

- = Invoice Date:
”ﬂe’,'y Total Amount Due:
Customer Number:;

COMMUNICATIONS

For Senvira

ROLLA MO 65401

O SUMMARY OF CHARGES

Previous Charges
Previous Balance
Payments Received
Adjustments
Past Due Amount

Current Charges
Telephone
Internet
Long Distance
Taxes & Surcharges

Total Current Charges Due by 11/24/14

Total Amount Due by 11/12/14

10/23/14

6786

Failure lo pay charges for services by the due date may result in the
disconnection of such services and a process of collections. Regulated
seivices (marked with 'R') will not be disconnected for nonpayment of
non-regulated charges. If you have any questions or problems with your
bill, contact Fidelity Communications prior to the due date to avoid any

late fees.

’

\,

N
We hope you enjoy your

new Fidelity bill design!
There area fewVERY important things you need toknow.

1) Youwillhave a new Account Number and a new address
where you will send your bill payment. The new addressis:

Fidelity Communications Company
PO Box 2050
Omaha, NE 68103-2050

If bill online h bank, you will need to go to
Yo R Dorking web ke el e you Accou Rty anc
the address of where the payment will be mailed.

Ifyou hand write your envelope for bill payment, you will need to
make sure you send it to the NEW address.

2) Ifyouuseonline bill payment, YOU MUST RE-ENROLL ONTHE
NEW BILL PAYMENT WEB SITE using your NEW Account Number.

Once youget your new bill, please go to the bill payment web site and
re-enroll using your new Account Number (found in the upper corer
af your bill). Go to www.FidelityCommunications.com/BillPa
re-enroll.

Starting 10/1/14, customers using a credit card to pay their bill over
the phone will be assessed a"Pay by Phone Conv Fee"of $4.50 per
account paid during the call.

Give usa callif you have questions!

To connect with Customer Service please call 800-392-8070.
To review your account or pay your bill online, visit our website at www.FidelityCommunications.com.
All services and producls are subject to the standard terms and conditions located at www.FidelityCommunications.com/legal/agreements.
page 10l 4 Your use of the services and products conslitules acceptance of all such terms and conditions.
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COMMUNICATIONS Invoice Date (From: 11/08/14 To: 12/07/14) 11/08/14
Due Date: 12/0114
PO BOX 857 ROLLA, MO 65401 Total Due: '
Return Service Requested Amount Enclosed: $

[:I Check here for change of address (see reverse for details)

Please include your account number on your check and make
payable to Fidelity Communicalions.

No payment required at this time. Your Total
Amount Due has been submitted for automatic
& payment.
ROLLA MO 65401-

Please delach and relum above portion with your payment.

jilelity ~ rveivon P
@’ﬂe’"y Total Amount Due: , (@) IMPORTANT MESSAGES

Customer Number: bbb r g :
W, Get your bill online & lose the paper!

S——— By signing up to receive your bills ONLY online you'll save time and
ROLLA MO 65401 help the env?mnment

Instead of receiving your bill in the mail, you'll receive an email
[etting you know yotr bill is reacy with the payment due date. Just

O SUMMARY OF CHARGES I(%%I;!]g?yb;ui:]rrtfillgal ﬁl;n)!m%@Payﬂccounnoseeanelemmw
Previous Charges .
Previous Bala?\ce Enroll for Paperless Billing @
Payments Received http://www.fidelitycommunications.com/hillpay/
Adjustments \_ .
Past Due Amount
Current Charges
Double Play 10 Meg IN $25 & CA
Cable/Digital TV
Taxes & Surcharges .
Total Current Charges Due by 12/01/14 i

Total Amount Due by 12/01/14

Failure to pay charges for services by the due date may result in the
disconnection of such services and a process of collections. Regulaled
services (marked with 'R’) will nol be disconnected for nonpayment of
non-regulated charges. If you have any questions or problems with your
bill, contact Fidelity Communicalions prior lo the due date to avoid any
late fees.

~

To connect with Customer Service please call 800-392-8070.
To review your account or pay your bill online, visit our website at www.FidelityCommunicalions.com.,
All services and products are subject to the slandard terms and conditions located at www.FidelityCommunications.com/legal/agreements.
page 10i4 Your use of the services and products constitutes acceptance of all such terms and conditions.
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COMMUNICATIONS Invoice Date (From: 10/23/14 To: 11/22/14) 10/23/14
Due Date: 111214
PO BOX 857 ROLLA, MO 65401 T:ta| Due: e
Return Service Requested Amount Enclosed: $

D Check here for change of address (see reverse for details)
Please include your account number on your check and make
payable to Fidelity Communications.

FIDELITY COMMUNICATIONS
PO BOX 2050
OMAHA, NE 68103-2050

ROCLAMD 6501 U T PO 1Y LR B | PP TR LR || LR R

Please delach and relurn above portion with your pay

e = Invoice Date: 10/23/14
”de’,t.v Total Amount Due: { @ IMPORTANT MESSAGES

u

Customer Number: 11843

COMMUNICATIONS

For Sandian Ak

ROLLA MO 65401

O SUMMARY OF CHARGES

Previous Charges

Previous Balance

Payments Received

Adjustments

Past Due Amount '
Current Charges

Power Pack

Telephone

Cable/Digital TV

Internet ! '

Long Distance

Taxes & Surcharges e
Total Current Charges Due by 11/24/14

Total Amount Due by 11/12/14

Failure to pay charges for services by the due date may result in the
disconnection of such services and a process of colleclions. Regulated
services (marked with 'R") will nol be disconnected for nonpayment of
non-regulated charges. If you have any questions or problems with your
bill, contact Fidelity Communications prior to the due date lo avoid any
late fees.

To connect with Customer Service please call 800-392-8070.
To review your account or pay your bill online, visit our website at www.FidelityCommunicalions.com.
All services and products are subject to the slandard terms and conditions located at www.FidelityCommunications.com/legal/agreements.
page 1 of 4 Your use of the services and producls conslilutes accepiance of all such terms and conditions.
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COMMUNICATIONS

20 Hughes Ford Rd, Sullivan, MO 63080

Return Service Requested

WEST PLAINS MO 657

=» REMITTANCE SECTION

Customer Number: 1252
Statement Code: 001
Invoice Date (From: 06/01/14 To: 06/30/14) 06/01/14
Due Date: 06/23/14
Total Due:

Amount Enclosed: $

ﬁ Check here for change of address (see reverse for details)

Please include your account number on your check and make
payable to Fidelity Communications.

FIDELITY COMMUNICATIONS
PO BOX 2050
OMAHA, NE 68103-2050

eop o 0Ly g g OO

Please delach and return above portion with your payment

- =) Invoice Date: 06/01/14
f’ﬂe’,lv Total Amount Due:
Customer Number: b2

COMMUNICATIONS

For Sanvica At

WEST PLAINS, MO 65775

O SUMMARY OF CHARGES

Previous Charges

Previous Balance

Payments Received " .Ou

Adjustments oy

Past Due Amount

(Pay the Past Due Amount Immediately to avoid service interruplion)

Current Charges

Internet —

Taxes & Surcharges -
Total Current Charges Due by 06/23/14

Total Amount Due

(@) IMPORTANT MESSAGES

To connec! with Customer Service please call 855-262-7434.
To review your account or pay your bill online, visit our website at www.FidelityCommunications.com
All services and products are subject to the standard terms and conditions located at www.FidelityCommunications.com/legal/agreements.

page 10l 4

Your use of the services and products conslilutes acceptance of all such terms and conditions.
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COMMUNICATIONS

20 Hughes Ford Rd, Sullivan, MO 63080
Return Service Requested

WEST PLAINS MO 6577!

=» REMITTANCE SECTION

Customer Number: 15228
Statement Code: 001
Invoice Date (From: 06/23/14 To: 07/22/14) 06/23/14
Due Date: 07/14/14
Total Due:

Amount Enclosed: $

|:| Check here for change of address (see reverse for delails)

Please include your account number on your check and make
payable to Fidelity Communicalions.

FIDELITY COMMUNICATIONS
PO BOX 2050
OMAHA, NE 68103-2050

Please delach and relurn above portion with your payment

= m Invoice Date:
m'e’"y Total Amount Due:
bbb B Customer Number:

For Service At:

WEST PLAINS MO 65775

O SUMMARY OF CHARGES

Previous Charges
Previous Balance
Payments Received
Adjustments
Past Due Amount

Current Charges
Power Pack
Cable/Digital TV
Internet
Telephone
Taxes & Surcharges

Total Current Charges Due by 07/14/14

Total Amount Due by 07/14/14

06/23/14

3228

]

@) IMPORTANT MESSAGES

To connect with Customer Service please call 855-262-7434.
To review your account or pay your bill online, visit our website at www. FidelityComimiunications.com
All services and products are subject to the standard terms and conditions located at www.FidelityCommunications.com/legal/agreements.
page 1 of 4 Your use of the services and products constitutes acceptance of all such terms and conditions.



Fidelity Communications Co. - Super POWERFUL Internet, Television & Phone Page 1 of |

- ) Ym\

OVERVIEW gepvices aRATES PHONE FEATURES — FAQS

Phone Service Rates - Harrisonville, MO [change service Area)
Reliable local phone service is an essential part of every home.

Telephone Pricing
Haorizonville, MO - [Change]

Home Phone Service

Includes Phone Service, Colling Feolures,
Voicemaill and Unlimiled Long Distonce.

sacial Newwork with Us! [l ] Harrisonville, MO [Change Areal

C3 Watch TW Eveyeohere (§

Internet Television Phone Business Solutions Order Services Support

Notice: With the G4 Channel winding down operations, t Will be'removed
from your Fidelity TV as ¢

Login&Manage Your
Phone

(Opens In NewWindow)

Service Area Currently Selected

Harrisonville, MO
[Change Service Area)
| $29.99 | © Addtocat | How To Contact Fidelity

! - Your Office Closest to Harrlsonville, MO is at:

Fidelity Communications Co.
310 N. Osage Blvd.

+ Fidelity C ications International Phone Rate
elity Communications International Phone Rates Nevada, MO 64773

Phone service is not available in all service area.

Return to the previous page.

Toll-Free: 1-800-392-8070
Locally Dial: 417-667-2857(§)
Email Us: Customer Service

=~ The NEW Fiaelity
4 Power Pack

# Bundle

Copyright @ 2014 Fidelity Communications Co. All rights reserved. AUP | Privacy Policy | CPNI | Terms & Conditions home | our company | careers | contact

http://www.fidelitycommunications.com/phone/rates 11/8/2014



Fidelity Communications Co. - Super POWERFUL Internet, Television & Phone Page 1 of |

soclal Network With Ust [{ll [5]  West Plains, MO [Change Area]

L3 Watch TWEveyhere (S B

Notice: With the G4 Channel winding down operations, it will be removed
from your Fidelity TV.as of 11/30.

 OVERVIEW sémtces &'R,:\TES 'PHONE FEATURES FAQS
T HL?lgh&ManageYW
Phone Service Rates - West Plains, MO (change service Area] mgﬂﬁgﬁm

Reliable local phone service is an essential part of every home,
Service Area Currently Selected

Telephone Pricing West Plains, MO
Wesl Plains, MO ~ [Change] [Change Service Area]
Home Phone Service [

$29.99 | © Addiocon | How To Contact Fidelity

Includes Phone Service, Calling Fealures,
Voicemaoll and Unlimiled Long Distance.

—— Your Office Closest to West Plalns. MO is at;

Fidelity Communications Co.
3201 N. US Highway 63

- Fidelity Communications International Phone Rates West Plains, MO 65776
IGet Directions with GooaleMaps!] &
Phone service is not available in all service area.
Toll-Free: 1-800-392-8070(%
Return to the previous page. Locally Dial: 417-256-524 5@
Email Us: Customer Service

CHnNNELIfZZZ?F-‘?

. W) Fidelity News
LOCAL . s )
SPORTS!

Copyright @ 2014 Fidelity Communications Co. All rights reserved. AUP | Privacy Policy | CPNI | Terms & Conditions home | our company | careers | contact

http://www.fidelitycommunications.com/phone/rates 11/8/2014



Fidelity Communications Co. - Super POWERFUL Internet, Television & Phone Page | of 1

Social Networle With Us! nm Salem, MO [Change Area]

Internet Television Phone Business Solutions Order Services Support

Notice: With the G4 Channel winding down operations, it will be
from your Fidelity TV as of 11/30.

OVERVIEW  gepyices & RaTEs — PHONE FEATURES FAQS
) Service Area Currently Selected

Phone Service Rates - Salem, MO [change service Area) Sz:“" ”ge o
Rellable local phone service is an essential part of every home. S CEAn
| How To Contact Fidelity
| Telephone Pricing Your Office Closest to Salem, MQ is at:

Salem, MO - [Chonge]
Fidelity Communications Co.

: v
Home Phone Service | $20.00 | © Addtocm | ?ﬁln‘f 3352'5"5"&3 e
[Get Directions with GoogleMaps!] B

$4.25 © AddToCar | Toll-Free: 1-800-392-8070)
Locally Dial: 573-453-2800(§

Lifeline Telephone Service
Low-income or Government Assistance Telephone ]

Service.
e — Email Us: Customer Service

Volcemail $5.00 | €@ AddTocan |

|
18¢ Long Distance
Pay 182 per minule. No monthly fee, No minimum $0.18 | © Addrocan |
use. For all calls within the US. oulside of the local | par minule e
Fidelty caliing area. [

]
Unlimited Long Distance |l
For all calis within the US. oulside of the local | $23.00 [© Addtocan |
Fideily caling area. i

+ Fidelity Networks International Rates
« Fidelity Networks Interstate Rates
Phone service is not available in all service area.

Return to the previous page.

The NEW Fidslity

PSUPER Lol z Power Pack

OCAL,

6 Howe Ha#  Bundie  WEAGUAR G 028
Get Startid Sai C’v”tlcrﬂ\e-"‘e't’.mh!r M:xe..i

Copyright ® 2014 Fidelity Communications Co. All rights reserved. AUP | Privacy Policy | CPNI | Terms & Conditions home | our company | careers | comtact

http://www.fidelitycommunications.com/phone/rates 11/8/2014



Fidelity Communications Co. - Super POWERFUL Internet, Television & Phone

Notice: With the G
from your Fidelity TV

Page 1 of |

Social Network With Us! E Rolla, MO [Change Area)

C3) Watch TWEvecohere |

_hannel winding down ope!

of 11/30.

OVERVIEW  gepvices & RaTEs PHONE FEATURES  FAQS
= ——]

Phone Service Rates - Rolla, MO (change Service Area)

Reliable local phone service is an essential part of every home.

Telephone Pricing
Rollo, MO - [Changa]

Home Phone Service $20.00

Low-Income or Governmenl Assistance Telephone $4.25

Lifeline Telephone Service [
|
Service. |

Voicemall $5.00

18¢ Long Distance
Pay 18¢ per minute, Mo monihly fes, Mo minimum
use, For ol colls within the U.S. cutside of the locol

i

‘ $0.18
Fidetly caling orea. ‘

|

per minule

Unlimited Long Distance
For afl calls within the 1.5, culside of the local
Fidellly caling area.

$23.00

« Fidelity Networks International Rates
+ Fidelity Networks Interstate Rates

Phone service is not available in all service area.

Return to the previous page,

Fidelity News

e
u "“"“"\H'niukﬁ Cew

Copyright © 2014 Fidelity Communications Co. All rights reserved. AUP | Privacy Policy | CPNI | Terms & Conditions

http://www.fidelitycommunications.com/phone/rates

Service Area Currently Selected

Rolla, MO
[Change Service Area]

How To Contact Fidelity

Your Office Closest to Rolla, MO Is at:

| [ Figdelity Communications Co.
e 1304 Hwy 72 East

| @ Addtocat | | Rolla, MO 65401

‘ ) Toll-Free: 1-800-392-8070()
| © Addtocat | Locally Dial: 573-426-5000(

‘ Email Us: Customer Service
(@ Adatocen |

|| TSl

\ (©.Adavocmt |

| | © Addiocat |

- The NEW Fidelity
2 Power Pack AFICIK
, - ‘B

Bundle

|-_Huv,.‘

tait v

Gotlocal NewSWeather& (Ve

home | our company | careers | contact

11/8/2014



