
ATTACHMENT A 

Walnut Telephone Company, Inc., d/b/a Walnut Communications ("Walnut"), a 
competitive local exchange carrier ("CLEC") that serves the areas in and around the 
communities of Avoca in Pottawattamie County and Persia in Harrison County in southwestern 
Iowa, hereby responds to a challenge from Windstream claiming that the eight Census Blocks 
listed below are unserved and should be eligible for Connect America Fund Phase II support. 

The eight Census Blocks in question are: 

Avoca Area: 191550215021035 
191550215021057 
191550215021054 

Persia area: 190852905002089 

191550215021045 
191550215021170 

191550215022010 
191550215022014 

Walnut has been operating digital subscriber line ("DSL") facilities capable of serving 
virtually all of the households and businesses within the listed Census Blocks in the Avoca area 
since 2004, and copper and coaxial facilities capable of serving virtually all of the households 
within the listed Census Blocks in the Persia area since 2009. 

Walnut is presently engaged in a construction project that will upgrade most of its 
existing facilities in both the Avoca and Persia areas to DOCSIS 3.0 by the end of December 
2014. 

Walnut presently provides voice telephony service, plus broadband service at speeds of 
10 Megabits per second ("Mbps") downstream and 1 Mbps upstream throughout all eight Census 
Blocks, with roundtrip provider network latency of 100 milliseconds ("ms") or less. Its soon-to­
be-completed DOCSIS 3.0 upgrade will pennit it to offer broadband services at downstream 
speeds in excess of 100 Mbps and upstream speeds in excess of 50 Mbps, in addition to voice 
telephony services. Walnut imposes no usage limitations or allowance on its broadband service 
at this time, and has no present plans for imposing any during the future. 

Walnut presently passes 647 homes in the Avoca area, where it presently serves 371 
Internet access connections, 275 single-line residential telephone customers, 21 single-line 
business telephone, 169 multi-line business telephones and one Primary Rate Interface (PRI) 
trunk. Walnut presently passes 137 homes in the Persia area, where it presently serves 28 
Internet access connections, 35 single-line residential telephone customers, 2 single-line business 
telephone customers, and 2 multi-line business telephone customers. 

Walnut competes with Windstream in the Avoca and Persia areas, and also with MCC 
Iowa LLC in the Avoca area. Walnut does not receive any federal high-cost support for its 
network and operations in the eight Census Block area. 

Also provided as Attachment A are copies of advertisements for Walnut's services in the 
eight Census Block area. 
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(hltp:l/www.walnulcommun1cations.com/Home.aspx) 

Home (htlpllwww.vrnloulcommunl<rrlion~.com) 

Webmail (htlp:l/webmail.walnutel.nWmaill) 

View/Pay Bill (nttp://homewalnutelneVwelnu!Welcome hlm) 

Find a Form (http:l/www walnulcommunicallons.com/Aboutus/flndaform.aspx) 

News {hllp:l/www.walnulcommunicalions.com/Aboutus/news.aspx) 

About Us {http://wwwwalnutcommun1cations.com/aboutus.aspx) 

Contact Us (http./lwww.walnulcommunications.com/Aboutus/Conladusaspx) 

Internet (http: //www. wa In utcom m unications. com/I nte met.as px) 

Cable Television (http:/lwww.walnutcommunications.com/CableTelevision.aspx) 

Telephone (http://www.walnutcommunications.com/Telephone.aspx) 

Wtv (http:f/www.walnutcommunicattons.com/Wtv.aspx) 

Customer Service (http:llwww.walnutcommunications.com/CustomerService.aspx) 

Basic voice 
Walnut Communications offers home phone service in Underwood, McClelland, Neola, 
Persia, Minden, Shelby, Avoca and Walnut. The communities of Underwood {non-rural), 
Neola and Persia are served with our VoIP service (rTelephoneNoiceoverlPVo!P aspx). 

We offer a residential package filled with features. You can have Unlimited Nationwide 
Long Distance and features such as call waiting and caller ID come standard with each 
phone line. 

We ajso offer \Nire Maintenance to protect your home. 

Basic Voice Features 

Unlimited Long Distance 

VolcemaU 

Calling Features 

Wire Maintenance 

E911 Advisory 

Taxes and Surcharges 

Lifeline/Linked-up 

International Calling 

Customer Service Helpful Links Products 

Billing FAQ Webmail login lnlernel \{lnternet.aspx) 
(IAl:x)ulus/Billingquestionsanswers.~IJX//webmail.walnutel.net/maill) Cable Television 
Viewlpay bill wrv Ch 12 & 23 schedule (/Cable Television aspx) 
(1Portals11 lwalnu!Welcome Nm I) (fWTVILor.aleventsonChannels 122l>a:lep~j:lne (rT elephone.aspx) 

Telephone 
Pricing Promotions Forms & Info 
{http :llwww.walnutcommunicalions.com/P ricingF ormslnformalion .aspx) 

Basic voice 
(hltp: llwww.walnutcommunications.com/Telephone/Basicvoice.aspx) 

Voice over IP (VoIP) 
{hltp:llwww.walnutcommunications.com/TelephoneNoiceoverlPVolP.aspx) 

Fiber to the Home (FTIHJ 
(htlp:l lwww.walnutcomrnunlcatlons.crnn/Telephone/FiberlotheHomeFDH.aspx) 

Calling Features 
(http :llwww. wainutcom rnunications.comrr elephon e/C allingFeatu res.aspx) 

Business services 
(http:/lwww.walnutcornmunlcatlons.com!Telephone/Busi11essserviccs.aspx) 

Frequently asked questions 
(http://www.walnutcommunications.com/TelephonelFrequentlyaskedquestions.aspx. 

Voice Mail Instructions 
(ILlnkClick.aspx? 
filelickel=EIY 4uXVQa31 % 
3d&tabid=5 70) 

Contact Us 
Phone: 712-784-2211or1-888-784-2211 
Email: info@walnutel.ne! (mailto:i% 
6Efo@w%61lnutel.n%65%74) 

Internet tech support: 1-888-784-7845 

http://www.walnutcommunications.com/Telephone/Basicvoice.aspx 11/6/201· 
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Help Videos 
(/\11/TV/HelpfulVideos.espx) 
Contact us 
(/Aboulus/Contactus.aspx) 

Help Wanted - CO Fiber to the home 
Technician (/FibertotheHome.aspx) 
(/Portals/1/PDF _Docs/Walnul_Job~c(L~~)>df) 

SecurelT support: 1-877-373-3320 

Store hours & locations 
• (/Aboutus/Contactus.aspx) 

Customer Service (IPortals/1/Skins/WalnutCommunications/#) C.:ipyfignt ~~l?W.llnutC11m1""1'1...;-.11•Qfl~ AP fl~tit:r; r<:!al!rv~j I Pr/\J.l('J f1talt! nr.v11 
f'.dP /tw.;.w ~·~a~Uk.:tmf'l'IU.-i1c~1ron5- Wln'Pi~ .. !k:y irSP\J IT t111~ Cf Ui\l 
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http://www. walnutcommunications. com/Telephone/Basicvoice. aspx 
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(http:llwww.walnu1communica\lons.com/Home.aspx) 

Home (hU1rlMvll'l.walnutcommunicallons.tom) 

Web mail (http://webmail. walnulel, n0Vma1ll) 

View/Pay Bill (http://homewalnutel.neVwalnulWelcome.h1m) 

Find a Form (http://wwwwalnulcommurncat1ons com/Aboutuslfin<laform.aspx) 

News {htlp //www.walnutcommu111ca\ions corn/Aboutus/news.aspx) 

About Us (http://www.walnulcommunicalions comlaboulus.aspx) 

Conlact Us (hhp.//www.wslnulcommunications.com/Abo\1lus/Con1ac1usaspx) 

Internet (http:l/www.walnutcommunications.com/lnternet.<ispx) 

Cable Televis Ion (http://www.wa lnutcornm uni cations .com/Cable Te levis ion .as px) 

Telephone ( http://www. wa1nutcom municati ans. c omlTelephone .as px) 

Wtv (http: llwww. walnutcomrn u nicati on s. com/Wtv .aspx) 

Customer Service (http:llwww.walnutcommunications.com/CustomerService.aspx) 

Voice over IP 
Voice Over Internet Protocol is a different method Walnut Communicallons delivers phone 
service. If you live in the towns of Underwood, Neola or Persia, this is the melhod you 
receive your phone service. We use a cable modem to deliver the phone service, 

Walnut Communications offers home phone service in Underwood, McClelland, Neola, 
Persia, Minden, Shelby, Avoca and Walnut. The communities of Underwood (non-rural), 
Neola and Persia are served wilh our VoIP service ( .. 1.1./../../.J.NoiceoverlPVolP.aspx). 

We offer a residential package filled wilh features. You can have Unlimiled Nalionwide 
Long Distance and features such as call wailing and caller ID come standard with each 
phone line. 

We do offer Wire Maintenance to protect your home. 

VoIP Features 

Unlimited Long Distance 

Voicemail 

Calllng Features 

Wire Maintenance 

E911 Advisory 

Taxes and Surcharges 

Lifellne!Llnked-up 

International Calling 

Telephone 
Pricing Promotions Forms & Info 
(http://www. walnulcommu nication s.com/PriclngForms lnfonnalion .aspx) 

Basic voice 
I http://www. walnulcommunication s. co mfT elephone/Basicvolce.aspx) 

Voice over IP (VoIP) 
lhtlp:l/www.walnu1communicalions.com/TelephoneNoiceoverlPVolP.aspx) 

Fiber to the Home (FTIH) 
(htlp://www.walm1lcommunicalions.com!Telephone/FiberlotheHomeFTTH.aspx) 

Calling Features 
(htlp :/lwww. walnu1commu n icalion s. comfT elephone/CalllngF ea tu res.aspx) 

Business services 
(http :/lwww. walnutcommu 11 icalion s .comfT elephonelBusinessserv1ces .aspx) 

Frequently asked questions 
{htlp:/lwww. walnu lcommu n icalions .comfT elephone/F requentlyaskedquestions .a spx, 
Voice Mail Instructions 
{/Lin kClick aspx? 
filelicket=ElY4uXVQa31% 
3d&tabid=570) 

http://www.walnutcommunications.com/TelephoneN oiceover IP VoIP .aspx 11/6/201· 



Voice over IP (VoIP) 

Customer Service Helpful Unks Products 
Billing FAQ Webmail login lnlemet (llntemelaspx) 
( IAboutuslB illingquestionsanswers.IJn!W<flwebmeil. walnutel. nel/maill) Cable T etevis ion 
V1ewlpey bill wrY Ch 12 & 23 schedule (/Cable Television espx) 

(IPortals/1 lwalnutWelcome. him I) (IWTV/LocateventsonChannels 122ll"Ellep~)>ne (IT elephone. aspx) 
Help Videos Help Wanted - CO Fiber to the home 

(IWTVIHelpfulVideos aspx) Teclmic1an (/FibertolheHomeaspx) 
Contact us (/Portals/1/PDF •• Docs!WalnuLJob~<{_~pdf) 
(/Aboutus/Contactus.aspx) 

Contact Us 
Phone: 712-784-2211or1-888-764-2211 
Email: info@walnutel.net (mailto· 1% 
6Efo@w%61 lnutel.n%65%74) 

Internet tech support: 1 ~88-784-7845 
SecurelT support: 1-877-373-3320 

Store hours & locations 
» (/Abouhis/Contactus aspx) 

Customer Service (/Portals/1/Skins/WalnutComrnunications/#) C'\.>pyn~~ht .::vri Wdln1Jt Co,.;-;rn~nK:it...-g1!, AH r~iM~ re-s1:1ved" l Pti'r'.?r:y St~l.err.dnl 
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http://www.walnutcommunications.com/TelephoneNoiceoverIPVoIP.aspx 
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(http.l/www.walnutcommurncat1ons.corn/Home.aspx) 

Hom€ (http://www.walmrtcommunla1tions.com) 

Webmail (hltp://webmail.walnulel.net/rnail/) 

View/Pay Bill (http:/fl1orne.walnutel.net/WalnutWelcome.hlm) 

Find a Form (http://www.walnutcornmunica!ions.com/Aboutuslfindaforrn.aspx) 

News (http:ilwwwwalnll\Communicalionscom/Aboutus/news.aspx) 

About Us (htlp://www.walnutcomrnunications.com/aboutus.aspx) 

Contact Us (hHp:l/wwwwalnutcommunications.com/AbouluslContactus.aspx) 

Internet {http://www.walnutcommunlcatlons.com/lnternet.aspx) 

Cable Television (http:llwww.walnutcommunications.com/CableTelevision.aspx) 

Telephone (http:l/www.walnutcommunlcations.com/Telephone.aspx) 

Wtv (http: llwww .wal nutc ommun icatio ns .com/Wtv .aspx) 

Customer Service (http://www.walnutcommun!cations.com/CustomerService.aspx) 

Internet Services 

DSL 

Fiber (Fiber to the home· FTTH) 

internet via Cab le 

Cable Modem lnternet is one method of gelling an internet connection to your home. WC 

uses this method in the towns of Persia, Underwood and Neola. This uses the existing 
cable infrastructure to provide Internet, cable tv and phone to your home. This Is all done 
using a ucable Modem~. 

Customer Service Helpful Links Products 
Billing FAQ Webmail login lnternel (/lnternet.aspx) 

(!Aboulus/Billingquestionsanswers ~di)XjlWebmail.walnutel.neUmaill) Cable Television 
View/pay bill WTV Ch 12 & 23 sd1edule (/CableTelevision.aspx) 

(/Portals/1 /walnutWelcomo. html) (IWTVILocaleventsonChannels 1221lfllep~1Jne {ff elephona. aspx) 
Help Videos Help Wanted - CO Fiber 10 the hoine 
(IWTV/HelpfulVideos.aspx) Technician {/FiberlolheHorna.aspx) 
Contact us {/Portals/1/PDF _Docs/Walnut_Job..\:IJll\lc(_/M~)ldf) 
(/Aboutus/Contaclus.aspx) 

Internet 
Pricing Promotions Forms & Info 
(http://www.walnutcommunications.comlPricingFormslnformation.aspx) 

Secure Advantage Products 

(http :llwww. walnutcommu nlcations.comllnterneUSecmeAdvantag eProducts .aspx 

How fast do I want to go? 
(http://www.walnutcommunications.comllnternel/Howfastdolwanttogo.aspx) 

CommunitywHi HOT SPOTS 
(hltp:l/www.walnutcommunlcations.comllnlernet/CornmunitywifiHOTSPOTS.asp> 

Stay safe on line l 
(http:l!www.walnutcommunications.com/lnternel/Staysafeonline.aspx) 

Internet Services 
(http://www.walnutcommunicatlons.com/!nternet/lnternetServices.aspx) 

Dos and Don'ts 
(http://www.walnutcommunica\ions.com/!nlernetlDosandDonts.aspx) 

Frequently asked questions 
(http:/lwww.walnulcommunlcations.com/!nternet/Frequentlyaskedquestions.aspx 

Internet Speed Test 

Email Security Center Info 

Business service 
(http://www.walnutcommunications,com/lnternet/Buslnessservlce.aspx) 

Contact Us 

Phone: 712-784-2211or1-888-784-2211 
Emall: info@walnutel.ne1 {maillo i% 
6Efo@w%61lnuteln%65%74) 

Internet tech &upport: 1-888-784-7845 
SecurelT support: 1-877-373-3320 

Store hours & locations 
» (!Aboutus/Cantachis.aspx) 

C us to mer Service {/Porta lsl1 IS klns/W a In utC omm unicationsl#) (;cp~r'.(Jtil ~-012 W<o;lm.J1 '.~ortnl1\it\K''11l-='1i'i' All r\g-t•itn l•Jtlmvr.ci ; f~11va~( ShH~1~nl 
(h ttp /fW-.'."N Wi.ll 1 lU1l~Omrmmlr.::<ll>O)I'!> ('1):rilp11'<I~\' ~'~PX~ I T ~!1))6 Of LI ~£· 
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http://www.walnutcommunications.com/Internet/InternetServices.aspx 11/6/201· 



Internet (includes SecurelT Plus, Password Genie & 5Gb FileHopper) 

1.5Mb ........................................................................................ $29.00 

3.0Mb ................................................................................ · ........ $37.00 

5.0Mb ......................................................................................... $47.00 

7.0Mb ................... ...................................................................... $57.00 

iOMb .......................................................................................... $72.00 

Internet Add-Ons 
SecurelT Plus (2nd+Computers) .•. $5.00 FileHopper Plus 250G.b ............ $18.00 

FileHopper Plus 50Gb ................. $7.00 

Cable Television 
Basic Cable ................................................................................. $47.00 

Basic Cable + DVR w/Digital Tier & FREE HD ...................... , .. $72.00 

Cable Television Add-Ons 

Additional DVR Set Top Box ...... $10.00 Showtime Movieplex (9) ........... $12.00 

HBO Movieplex (7) ..................... $16.00 Starz/Encore Movieplex (14) .... $10.00 

Cinemax Movieplex (9) ............. $10.00 

Telephone 
Phone Service .......................................................................... $16.00 

Includes Call Waiting, Call Forwarding, Galler ID, 3-Way Galling, 
Call Forwarding Busy Line, Speed Dialing, 
Caller ID on Gall Waiting & Wire Maintenance 

M 

"' Unlimited Nationwide Calling ..................................................... $5.00 

Prices shown do not include retulatory fees and taxes. If only one service is chosen (phone. Internet or c.ab1e). a SSO fnstanation charge wlN apply. 
tf a bundfe Is chose.n. installation charges a re wai\led. & cessive win'na; and/or changes requested by uie customer m ay result in a $80/hour, plus 
materials charge. You will be glve.n a quote for installation of addftional work that you will need to sign prior to our techs provfdtng additional lines 
at cost. AJl services may not be avaTl~bfe rn all areas. Speeds listed Indicate potential download speed of service. Upload speeds will be Jess t hari 
download speeds and vary based on product: deHvery. lntemet-<inly customers in Walnut wUI be charged a different rate than shown. Contact our 
office tot de.tar1s. Digita l & OVR w/FREE HD a nd Movieple1tes requi re a set tcp bo:t in order to receive channels. Walnut Commun[cations reserves 
the right to alter Unlimited Nation-wide Camng at anytime if abused. 

Real People. Real Technology. 

Real Solutions. 
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Real People. Real Technology. Real Solutions. 

712-784-2211 
www.walnutcommunications.com 


