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Filing Entity: Walnut Telephone Company, Inc. d/b/a Walnut Communications 

FRN (if applicable): 0003749645 

Name of Person Filling Out Form: Gerard J. Duffy 
Mailing Address of Person Filling Out Form: 2120 L Street NW (Suite 300), Washington, DC 20037 

Email Address of Person Filling Out Form: gjd@bloostonlaw.com 
Phone Number of Person Filling Out Form: 202-659-0830 

Name of Person Certifying Data within F onn: Bruce Heyne 
Mailing Address of Person Certifying Data within Form: 510 Highland Street (P.O. Box 346) 

Email Address of Person Certifying Data within Form: bheyne@walnut communiuitions.com 
Phone Number of Person Certifying Data within Form: 712-784-2211 



190852905002089 Iowa Windstream x x Narrative & Website Service Advertisements 

191550215021035 Iowa Windstream x x Narrative & Website Service Advertisements 

191550215021045 Iowa Windstream x x Narrative & Website Service Advertisements 

191550215021054 Iowa Windstream x x Narrative & Website Service Advertisements 

191550215021057 Iowa Windstream x x Narrative & Website Service Advertisements 

191550215021170 Iowa Windstream x x Narrative & Website Service Advertisements 

191550215022010 Iowa Windstream x x Narrative & Website Service Advertisements 

191550215022014 Iowa Windstream x x Narrative & Website Service Advertisements 
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Certifications and Additional Information 

OMB Control Number 3060-1188 

Accuracy and Due Diligence Certification 
l,A// Filers Must Fill Out 

By initialing below, I certify that all statements contained in the attached form are true and accurate to the best of my knowledge, and that I 

have undertaken due diligence to obtain knowledge regarding these claims. 

Certifier's Initials: Bruce Heyne 

Date: 9-Nov-14 

Notice of Challenge Certification 

(Served to Unserved and Unserved to Served Challengers Fill Out One of the Following Blocks - Respondents Do Not Fill Out) 

Service of Notice Successful 
By initialing below, I certify that notice of this challenge has been served on all interested parties. 

Certifier's Initials: 

Date: 
t---·------··············-·-······- -··-·--·-·--·········-- -···-··················--·-· .. -···················---·-·····················--······----·-····--··-···-·····-·--··········-···········-········-···- ······················-·- ---·····-
Service of Notice Unsuccessful 
By initialing below I certify that, following a good faith effort, I was unable to serve notice of t his challenge on all interested parties due to lack 

of information regarding the address of such parties. 

Name of Party/Parties 

that Could Not Be 

Served: 

Certifier's Initials: 
Date: 

The certifications on this page are subject to the penalties for false statements under 18 U.S.C. 1001. 



ATTACHMENT A 

Walnut Telephone Company, Inc., d/b/a Walnut Communications ("Walnut"), a 
competitive local exchange carrier ("CLEC") that serves the areas in and around the 
communities of Avoca in Pottawattamie County and Persia in Harrison County in southwestern 
Iowa, hereby responds to a challenge from Windstream claiming that the eight Census Blocks 
listed below are unserved and should be eligible for Connect America Fund Phase II support. 

The eight Census Blocks in question are: 

Avoca Area: 191550215021035 
191550215021057 
191550215021054 

Persia area: 190852905002089 

191550215021045 
191550215021170 

191550215022010 
191550215022014 

Walnut has been operating digital subscriber line ("DSL") facilities capable of serving 
virtually all of the households and businesses within the listed Census Blocks in the Avoca area 
since 2004, and copper and coaxial facilities capable of serving virtually all of the households 
within the listed Census Blocks in the Persia area since 2009. 

Walnut is presently engaged in a construction project that will upgrade most of its 
existing facilities in both the Avoca and Persia areas to DOCSIS 3 .0 by the end of December 
2014. 

Walnut presently provides voice telephony service, plus broadband service at speeds of 
I 0 Megabits per second ("Mbps") downstream and I Mbps upstream throughout all eight Census 
Blocks, with roundtrip provider network latency of 100 milliseconds ("ms") or less. Its soon-to­
be-completed DOCSIS 3 .0 upgrade will permit it to offer broadband services at downstream 
speeds in excess of 100 Mbps and upstream speeds in excess of 50 Mbps, in addition to voice 
telephony services. Walnut imposes no usage limitations or allowance on its broadband service 
at this time, and has no present plans for imposing any during the future. 

Walnut presently passes 647 homes in the Avoca area, where it presently serves 371 
Internet access connections, 275 single-line residential telephone customers, 21 single-line 
business telephone, 169 multi-line business telephones and one Primary Rate Interface (PRI) 
trunk. Walnut presently passes 137 homes in the Persia area, where it presently serves 28 
Internet access connections, 35 single-line residential telephone customers, 2 single-line business 
telephone customers, and 2 multi-line business telephone customers. 

Walnut competes with Windstream in the Avoca and Persia areas, and also with MCC 
Iowa LLC in the Avoca area. Walnut does not receive any federal high-cost support for its 
network and operations in the eight Census Block area. 

Also provided as Attachment A are copies of advertisements for Walnut's services in the 
eight Census Block area. 
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(http:l/wwwwalnutcornrnunications.com/Home.aspx) 

Home (Mlp'.//\WiW.wa1ou1comniui11cauons.corn) 

Webma1I (http: llwebmail.walnutel. neVrnaill) 

ViewlPay Biii (hltp:llhome.walnutel.neVwalnulWelcome.hlm) 

Find a Forrn (hllp:llwww.walnulr.ommunicalions cornlAbout1Jslfindafonn aspx) 

News (ht\p://www.walnutcomrnu111cations.com/Aboutuslnews.aspx) 

About Us (http:llwww.walmrtcomrnun1catlons.comlaboutus.aspx) 

Contact Us (!iltp:l/www.walnutcommunications.com/ AbouluslContactus. aspx) 

Internet (http://www.warnutcommunications.com/lnternet.;ispx) 

Cable Television (http: l/www. wal nutco mm u n icatf ans.com/Cab le Television .as px) 

Telephone (http ://www.wa In utc om mun icati ons.com/Teleph one.as px) 

Wtv (http://www.walnutcommunicatfons.com/Wtv.aspx) 

Customer Service ( http://www.walnutc om mun ications. co mlC us tom erService. aspx) 

Basic voice 
Walnut Communications offers home phone service in Underwood, McClelland, Neola, 
Persia. Minden, Shelby, Avoca and Walnut. The communities of Underwood (non-rural), 
Neola and Persia are served with our VoIP service (rfelephoneNoiceoverlPVolP.aspx). 

We offer a residential package filled with features. You can have Unlimited Nationwide 
Long Distance and features such as call waiting and caller ID come standard with each 

phone line. 

We also offer Wire Maintenance to protect your home. 

Basic Voice Features 

Unlimited Long Distance 

Votcemall 
---·---- ·-·-- -·--------·------------ -------·-·---· ·--·-· ·---·- -. --· · -·----

Calling Features 

Wire Maintenance 

E911 Advisory 

Taxes and Surcharges 

Lifeline/Linked-up 

International Calllng 

Custon1&r Service Helpful Links Products 

Billing FAQ Webmail login Internet (llnternet.aspx) 
(/Aboutus/Billlngquestionsanswe<s.~iJx/lwebrnail.walnule l .neVmail/) Cable Television 
View/pay bill WTV Ch 12 & 23 schedule (ICableTelevis1on.aspx) 
(/Portals/11walnu1Welcome.html) (IWTV/LacaleventsonChannals122l!fliep"pne (fTelephoneaspx) 

Telephone 
Pricing Promotions Forms & Info 
(http:i/www.walnutcommunicatlons.com/PricingForrnslnlarmatlon.aspx) 

Basic voice 
ihtlp://www.walnulcommunications.com!Telephone/Basicvoice.aspx) 

Voice over IP (VoIP) 
(htlp:i/www.walnutcommunlcations.com/TelephoneNoiceoverlPVolP.aspx) 

Fiber to the Home (FTIH) 
(htlp.//www.walnutcommunications.com!Telephone/FiberlolheHomeFTIH.aspx) 

Calling Features 
(htlp:/lwww.walnutcon1munications.corrVTelepl1one/CalllngFea1ures.asp~} 

Business services 
(http://www.walnutcomrnunications.comffelephone/Buslnessservices.aspx) 

Frequently asked questions 
(http://www. walnutcom mun !cations .com/T elephone/F requen\lyaskedque stion s.aspx: 

Voice Mal! I nslructlons 
(ILinkClick.aspx? 
fileticket=ElY4uXVQa31% 
3d&labld=570) 

Contact Us 
Phone: 712-784-2211or1-888-784-2211 
Email: info@walnutel.net (maillo:i% 
6Efo@w%61 lnulel n%65% 7 4) 

Internet tech support: 1-<lBB-784-7845 

http://www. walnutcommunications. com/Telephone/Basicvoice.aspx 11/6/201· 



Basic voice 

Help Videos 
(NVTV/HelpfulVideos.aspx) 
Contact us 
(/Aboutus/Conlactus.aspx) 

Help Wanted - CO Fiber to the home 
Technician (IFibertotheHome.aspx) 
(IPortals/1/PDF _Dccs/Walnut_Job~c(_~)Xlf) 

SecurelT support: 1-877-373-3320 

Store hours & locations 
» (/Aboutus/Contacius.aspx) 

Customer Service (/Portals/1/Skins/WalnutCommunicat ions/#) Coi::r/f'(IM 2iJ\2 W.itnut l:on:-m.:m;:i11r;n~ All r~1111;, '"''"rvorJ I Pr ... ·...:•1 :it1tan·~nt 
it.tip ltwv.w ·.,.1t1lnut~'\'>+"•"lll'lll'-'llOll~ o:--~wn.'pr1~cr.asr\> ! T "-'ms Or IJ~ il 

{Nlp1!- ·.w w.:1i~i.:c..<\n1tnu111c'~tioM c.orn'le11i'oi a~~1Y) I ::;r~1ar'°' an Act'l.\tmt ! Sig~ ;n 

http ://www. walnutcommunications .com/Telephone/Basicvoice. aspx 

Page 2 of . 

11/6/201· 
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(http://www.walnutcomm1Jnications.comlHome.aspx) 
HOrtrn (liltp)IW\'lwwalnutcom1nun1ca1IC11S com) 

Webmail (hltp:l/webmatl.walnutel.nel/maill) 

View/Pay Bill (httpJ/home walnuteLneVwalnutWelcome. htm) 

Find a Form (http:llwww.walnutcommun1cat1ons.comlAboutuslfindaforrn.aspx) 

News (h11pllwww.walnutcommunicalions.com1Aboutus/news.aspx) 

About Us (htlp:l/www.walnutcomm1micat1ons.com/aboutusaspx) 

Contact Us (http.//www.walnulcommunications.comlAboutus/Contectus.aspx) 

Internet (http://www.walnutcommunlcations.com/lnternet.<ispx) 

Cable Television (http://www. wal n utcom mu ni cations.com/Cab le Television. <ispx) 

Telephone (http :llwww.wal n utcom mu ni cations. com IT eleph one.as px) 

Wtv (http:llwww.walnutcommunications.com/Wtv.aspx) 

Customer Service (http:/lwww.walnutcommunications.com/Custo1nerService.aspx) 

Voice over IP 
Voice Over Internet Protocol is a different method Walnut Communications delivers phone 
service. If you live in the towns of Underwood, Neola or Persia, this is the method you 
receive your phone service. We use a cable modem lo dslivsr the phone service, 

Walnut Communications offers home phone service in Underwood, McClelland, Neola, 
Persia, Minden, Shelby, Avoca and Walnut. The communities of Underwood (non-rural), 
Neola and Persia are served with our VoIP service (.J..1 . ./ . .1../../..NoiceoverlPVolP.aspx) 

We offer a residential package filled with features. You can have Unlimited Nationwide 
Long Distance and features such as call waiting and caller ID come standard with each 
phone line. 

We do offer Wire Maintenance lo protect your home. 

VoIP Features 

Unlimited Long Distance 

Volcemall 

Calling Features 

Wire Maintenance 

E911 Advisory 

Taxes and Surcharges 

Lifeline/Linked-up 

International Calling 

Telephone 
Pricing Promotions Forms & Info 
(http:llwww. walnutcom munications. comlPricingF arms Information .aspx) 

Basic voice 
(hllp:llwww.walnutcommunications.com/Telephone/Baslcvolce.aspx) 

Voice over IP (VoIP) 
(http :llwww. walnutcorn municatlons, cornfT elephoneN oiceoverl PVol P .aspx) 

Fiber lo lhe Herne (FTTH) 
(hltp :llwww. walnulcom munie<Jtion s. comff elepl1one/F lbertotheHomeFTTH .aspx) 

Calling Features 
(http://www.walnutcommuni•.ations.co111rrelephone/CalllngFeatures.aspxJ 

Business services 
(http:ltwww.walnulcommunications.com!Telephone/Businessserv1ces.aspx) 

Frequently asked questions 
(hltp:/twwwwa1nutcom111unicatio11$.corn1Telephone/Frequentlyaskedquestions.aspx 

Voice Mail Instructions 
(/Lin kClick.aspx? 
filetickel=EtY4uXVQa31% 
3d&labid~570) 

http://www.walnutcommunications.com/TelephoneN oiceover IP VoIP .aspx 11/6/201· 



Voice over IP (VoIP) 

Customer Service Helpful Links Products 

Billing FAQ Webmail login Internet (/lntemetaspx) 

{/Aboutus/Billingquestionsanswecs.liBJ!xl/webmail.walnutel.net/mail/) Cable Television 

View/pay bill WTV Ch 12 & 23 schedule (/Cable Television aspx) 

(/Portals/1 lwalnutWelcome. htm I) (IWN 11.ocaleventsonChannels 122la1epl<pne (IT elephone. asp") 
Help Videos Help Wanled - CO Fiber to lhe home 
(IWTVIHelpfulVideos aspx) Technician (IF ibertolheHome aspx) 
Conlacl us (/Por\als/1/PDF.Pocs!Walnut_Job_~<(l.'t'l(J)if];mJh:pdf) 

(IAbouttis/Conlactus. aspx) 

Contact Us 
Phone: 712-784-2211 or 1-888-784-2211 
Email: info@walnutel.net (mailto i% 
6Efo@w%61 lnutel,n%65%74) 

Internet toch support 1-888-784-7845 
SecurefT support: 1-877-373-3320 

Store hours & locations 
» (/Aboul~~s/Contaclus.aspx) 

Customer Service (IPortals/1/SkinslWalnutCommunicationsl#) (\.~pyn~rit 2012 W,~in~Jt C1),·nmu1<:cat;l)l'L'i. Al! rig-Ms r~s 1:rvo&l.i I Pr;\'¥.y St!f!e111t1-111 
l http llv.W-N w.:i L'1' ~::'.'(..·mmun.:;:~t1<1rii; c~.m\iprtvoq· '11'f'\i/ I Y.;.m1\I OftJ~" 

/i\H'' Hw.;,w ;•,•rt!!l.,! r:.)n~mm11:;atl'llrn ~: 111n.'l .:-1 1 n~u1'i.jl :ic ) I i';rnil(-:l ;m /•c(:t11,rnt ! $11.111 In 

http://www.walnutcommunications.com/TelephoneN oiceover IPVoIP .aspx 

Page 2 of 

11/6/201· 
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J!.:ia1~ ,i.;et'.~}/f_ ~\:.,oi lel i1:~1/og1 He;~i So_lu::1_1,:J:, 
(hHp:l/www.walnutcommunicalions.com/Home.aspx) 

Home (http:llwww.waln\/tl;{ltn~nlc.atioM.com) 

Webmail (htlp:llwebmail.walnulel.neVmaill) 

View/Pay Bill (hllp:l/home.walnulel.nei/walnulWelcomehtm) 

find a Form (hltp:llwww.walnutcommunications.com/Aboutus/fin<Jafonn.aspx) 

News (http://www.walnutcommunications.com/Abo\1tus/news aspx) 

About Us {http://wwwwalnulcommunications.com/aboutus.espx) 

Contact Us {htip:/lwww.walnulcommunicatianscom/Aboutus/Contactusaspx) 

Internet (http:l/www.walnutcommunications.com/lnternet.aspx) 

Cab le Televis Ion (http://www.wa In utcommun ications.com/Cable Television.as px) 

Telephone (http :f/www.wa In utcommu nlcatlons .com/Tele phone.as px) 

Wtv (http://www.wa In utc om mu ni cations.comlWtv .aspx) 

Customer Service (http:f/www.walnutcommunications.comlCustomerService.aspx) 

Internet Services 

DSL 

Fiber (Fiber to the home - FTTH) 

lnt&rnet via Cable 

Cable Modem Internet is one method Of getting an Internet connection to your home. we 
uses this method In the towns of Persia, Underwood and Neola. This uses 1he existing 

cable infrastructure to provide internet, cable tv and phone lo your home. This is all done 
using a "Cable Modem" 

Customer Service 
Billing FAQ 

Helpful Links 
Webmail login 

Products 

Internal (/lnternel.aspx) 
(/Aboutus/Billingqueslionsanswers~)!xjlwebmailwalnutel.netlmaiV) Cable Television 
View/pay bill WfV Ch 12 & 23 schedule (/CebleTelevision.aspx) 
( IPortals/1 /walnutWelcome. html) (IWTV llocaleventsonChannels 1 22llal<Jp~pne (fr elaphone. aspx) 
Help Videos Help Wanted · CO Fiber lo the home 

(IWTV/HolpfulVideos.aspx) Technician (IF1oortotheHome.aspx) 
Canlac1 us (/Portals/1/PDF _Docs/Walnut.)ob~{(_~}>df) 

(/Aboutus/Gontactus aspx I 

Internet 
Pricing Promotions Fonns & Info 
(http:l lwww .walnutcommu nications. com/Pricing F ormslnf ormation .aspx) 

Secure Advantage Products 
(h1tp:i/www. walnutcommu n ications. com/ln1ernetlSecureAdvantag eProducts .aspx 

How fast do ! want to go? 
(http://www.walnutcommunicatlons.com/ln1ernel/Howfasldolwanttogo.aspx) 

Community wl·fl HOT SPOTS 
(http://www. walnutcommun ications.comllnternet/CommunitywiflHOTSPOTS .asp) 

Slay safe online ! 
(nttp://www. walnutcommun ications. comllnternel/S1aysaf eonline .aspx) 

Internet Services 
(h1tp:/lwww.walnutcommunications.com/lnternetllnterne1Services.aspx) 

Dos and Oon'ts 
(http :i lwww. walnutcommunlcallons. comllnternet/DosandDonts .as px) 

Frequently asked questions 
(http://www.walnutcommunlcations.e-0mllnternellFrequentlyaskedquestions.aspx 

Internet Speed Test 

Email Security Center Info 

Business service 
(http://www.walnutcommunlcatlons .com/lnternet/Businessservice.aspx) 

Contact Us 
Phone: 712-784·2211 or 1-888-784-2211 
Email: info@walnulel.net (rnaillo· i% 
6Efo@w%61lnutel.n%65%74) 

Internet tech support; 1-888· 784· 7845 
SecurelT support: H!77 .373.3320 

Store hours & locations 
• (/Aboutus/Contactus. aspx) 

Customer Service (IPortals/1/SkinslWalnutCommunicationsl#) Cc~·yngN XI 12 Walnut ".'.t'f'nm·Jnx:ati L'l~s. A+ 1~r-t::. rl?&C-!Y£'l~. ~ P1 1·1cH/~ '3tate:11~n: 
~h!j1J //>11,>.wwd!rn.noorr111~n!~~-Hkm; CiJrdr"'";r;·,, ;1-;px,: [ T,;,:1T"r:; Or tJo;;i;-

I h ttp lt1\WN , ... ;;ilnt1l~~L"-·!'l':ll\U!'"1 1( ff~ll)!'l(o r,r;1r.llt;:HTl!L;t~ r..r.·,1 I ('.rt::llil~ .:1r1 ACC•;J;.ml 1 sr~n In 

http://www. walnutcommunications. com/Internet/InternetS ervices. aspx 11/6/201· 



Internet (includes Secure!T Plus, Password Genie & 5Gb FileHopper) 

1 . .5Mb .............................................................................. .......... $29.00 

3.0Mb .......... .............................................................................. $37.00 

5.0Mb .................... ..................................................................... $47.00 

7.0Mb ............................................................... ; ......................... $57.00 

iOMb .......................................................................................... $72.00 

Internet Add-Ons 
SecurelT Plus (2nd+Computers) ••• $5.00 FileHopper Plus 250Gb ............ $18.00 

FiJeHopper Plus 50Gb ................. $7.00 

Cable Television 
Basic Cable ................................................................................. $47.00 

Basic Cable + DVR w/Digital Tier & FREE HD .................. : ...... $72.00 

Cable Television Add-Ons 

Additional DVR Set Top Box ...... $10.00 Showtime Movieplex (9) ........... $12.00 

HBO Movieplex (7) ..................... $16.00 Starz/Encore Movieplex (14) .... $10.00 

Cinemax Movieplex (9) ............. $10.00 

Telephone 
Phone Service .......................................................................... $16.00 

Includes Gaff Waiting, Call Forwarding, Caller ID, 3-Way Galling, 
Call Forwarding Busy Line, Speed Dialtng, 
Galler ID on Gall Waiting & Wire Maintenance 

M 

-c Unlimited Nationwide Calling ..................................................... $5.00 

Prices shown do not include re&ulatory fees and ta>:es. If only one service Is chosen (phone. Internet or cab1e), a $50 Installation charge win apply. 
tt a bundle ts chosen. installatfon charges are wai\1ed. Excessive wil1nC C1nd/or changes tequested by the customer may result in a $80/hour, plus 
materfals charge. You will be tfven a quote for installation of additional work that you will need to sie,n prior to our techs providing additional lines 
at cost.. All servic&S may not be available fn a!I ateas. Speeds listed indicate potential download speed of service.. Upload speeds wEll be {e:ss ttian 
download speeds and vary base<l on product delivery. Internet-only customers ~n Walnut will be charged a dtfferent rate than sh"Own. Contact our 
office for details. Oigrt:a l & OVR w/FREE HO and MOVi-eplex.es re.qu ire a set top box in ordet to re~efve channels. Walnut C(lmmunicatJons reserves 
the right to alter Unlimited Nation'Wide Cailfng at anytime if abused. 

Pcr'!i ~e::opl.e. t ~'-·\.....;. l ~ L 
,.., I - I l 
Kea. !echno1ogy. 
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m=NICATIONS 
Real People. Real Technology. Real Solutions. 

712-784-2211 
www.walnutcommunications.com 


