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APPENDIX A
to
Shenandoah Cable Television, LLC CAF Phase Il Response to Challenge Filing
WC Docket No. 14-93; DA 14-1397

FACTUAL STATEMENT

Pursuant to the challenge response procedures set forth under DA 14-1397 and other
authorities, I, Edward H. McKay, Vice President — Wireline and Engineering of Shenandoah
Cable Television, LLC (“Shenandoah Cable”) provide this factual statement in support of
Shenandoah Cable’s response to CenturyLink’s challenge of 146 census blocks identified in the
Bureau’s September 26" Public Notice. CenturyLink claims in its challenge filing that either 1)
the company contracted by CenturyLink to investigate the availability of phone service in
various census blocks, GeoResults, found evidence that Shenandoah Cable does not offer phone
service in one or more of these blocks, or 2) GeoResults was unable to verify that Shenandoah
Cable offers voice service in one or more blocks with available data. Of the 146 blocks identified
in CenturyLink’s challenge, 105 blocks are currently served or serviceable with voice service.
The remaining 41 census blocks are either unpopulated or have a low number of serviceable
addresses.

I have direct knowledge of the facts set forth in this statement as the result of my
responsibilities in the position of Vice President — Wireline and Engineering. In that role, I am
responsible for the design of Shenandoah Cable’s networks, and | review company information
regarding subscribers, network facilities, revenue and other information in order to satisfy
various regulatory reporting and compliance obligations. | certify to the accuracy of this
information, to the best of my knowledge.

This statement supports two separate Form 505s filed by Shenandoah Cable. The first

Form 505, designated as Shenandoah Cable 505-1, identifies 47 census blocks which



Shenandoah Cable “serves” (as that term is defined in the Bureau’s June 20 Public Notice). In
these blocks Shenandoah Cable is: (1) offering voice and broadband service; (2) has voice and
broadband-capable physical assets in the block; and, (3) has a current or former customer. The
second Form 505, designated as Shenandoah Cable 505-2, identifies the 58 census blocks in
which Shenandoah Cable has deployed voice and broadband-capable physical assets, and offers
voice and broadband service. Shenandoah Cable serves these blocks with broadband and voice
service, even though it does not have current or former customers in the block. In all of the
census blocks identified in 505-1 and 505-2, Shenandoah Cable has deployed physical facilities
and offers broadband and voice services that meet the price and performance metrics established
by the Commission.

Additional evidence supporting Shenandoah Cable’s challenge is included in Appendix
B. In form 505-1, Appendix B, Shenandoah Cable provides customer billing statements for the
served census blocks. The addresses of the customers receiving these billing statements have
been verified against the U.S. Census Bureau’s address database to confirm that they are within a
challenged census block. These billing statements include bills for video, voice and data services.
Video and data bills are included where there are no customers currently subscribing to voice
service. As Shenandoah Cable delivers all three services over the same network infrastructure in
these areas, the fact that video and/or data subscribers exist in a block is evidence that facilities
exist within that census block over which voice service is available. In form Shenandoah Cable
505-2, Appendix B consists of a waiver request for the blocks where Shenandoah Cable has no
current or former customers, but provides services.

Thus, the information in these appendices establishes that the broadband and voice

services offered in all of these blocks meet the performance and pricing metrics set forth under



Commission rules. Specifically, the broadband service is provided: at speeds of at least 4 Mbps
downstream and 1 Mbps upstream; with a minimum usage allowance of at least 100 GB/month;
at a roundtrip latency of 100 ms or less; at a price that is reasonably comparable to rates in urban
areas, which is consistent with the Commission’s findings in the recent Measuring Broadband
America report.' \Voice service, which was the metric at issue in CenturyLink’s challenge filing,
is offered at a price that is reasonably comparable to, or below, rates in urban areas. It is also
pertinent to note that Shenandoah Cable is providing evidence in this filing which supports its
served status both in blocks where GeoResults was unable to confirm or deny that voice service
is available, as well as in blocks where GeoResults affirmatively stated that voice service is not

available.

! See 2014 Measuring Broadband America Fixed Broadband Report; A Report on Consumer Fixed Broadband
Performance in the U.S.; Office of Engineering and Technology and Consumer and Governmental Affairs Bureau at
16 (updated June 18, 2014).



SHENTEL 510310201011044

500 Shentel Way

PO Box 459
Edinburg, VA 22824
1-800-SHENTEL

B DEPCT RD
RUSTBURG VA 2458}

Statement Summary

Previous Charges
Previous Bill Amount:
Payments Received:
Balance Adjustments:
Balance Forward:

Current Charges
Monthly Charges:
OCne Time Charges:
Usage Charges:
Taxes, Surcharges & Fees:
Total Current Charges:

Total Due:

Statement:
Bill Date:
Due Date:

152
86

13
252

252

.00
.00
.00
.00

.46
21
.00
.36
sl

+ 73

08/24/2012

09/04/2012



Monthly Charges Detail

Statement:

Bill Date: 08/24/2012

Telephone Account - (434) - VCR-VOIP-Res-ShenTel Cable

Charge Description Charge Amount
LNP Surcharge w17
Unlimited Phone .00
Unlimited Phone 39..85
USF Surcharge 4.07
EMTA Option .CO
EMTA Wired-Rent 5.00
Phone Bundle Discount 4,97-

One Time Charges Detail
Charge Description Charge Amount
Prorate Add LNP Surcharge i 13
Prorate Add Unlimited Phone 30.62
Prorate Add USF Surcharge 3.12
Prorate Add EMTA Wired-Rent 3,83
Prorate Add Phone Bundle Disco 3.81-
Account Total - s B

Internet Account- NET-Network

Monthly Charges Detail
Charge Description Charge Amount
3M Internet 28.95
Net Bundle Discount 4,96-

One Time Charges Detail
Charge Description Charge Amount
Prorate Add 3M Internet 22.85
Prorate Add Net Bundle Discoun 3.80-
Account Total 44 .14

Cable Account - CVA-Shentel Cable-VA

Monthly Charges Detail
Charge Description Charge Amount
Copyright Fee .24
Broadcast TV Surcharge 2.08
Digital Essentials Cable 68.95
Cable Bundle Discount 4.97-

Tax Amount
.02
.75

oo
.00
55
.41-

Tax Amount
.01
1.60
.26
1.8
.31-

553

Tax Amount
.00
.00

Tax Amount
.00
.00

.00

Tax Amount
.01
10
4 .44
.25-



Statement:
Bill Date: 08/24/2012

Monthly Charges Detail

Charge Description Charge Amount Tax Amount
HD/DVR Promo - 24 Months .00 .00
lst HD/DVR Converter 1695 .00

Cne Time Charges Detail

Charge Description Charge Amount Tax Amount

Prorate Add Copyright Fee .18 .01
Prorate Add Broadcast TV Surch 1.59 .08
Prorate Add Digital Essentials 52.85 3.63
Prorate Add Cable Bundle Disco 3.81- .19-
Prorate Add 1lst HD/DVR Convert 12.99 .00
HD/DVR 24 Month Promotion 16.95- .00
HD/DVR 24 Month Promotion 12.98- .00

Account Total 117.12 7.83



510310201023005

Customer _ Order# - Status | History

i3 Customer

15 services | Biling | B Comments | [ Log

: HET - T Account Type | Internet Account Status | Pending
Order Type Internet Install Order Status Higtory
Options |2|

D Aftributes | D Charges | D Internet Users | D Line Equipment | D Contacts |

Service Class Network = SRL Code

Service Name _

Phone Number Toll Number

Wire Maintenance | Not Offered |z|

Toll Restriction No |Z| Toll Limit Rl
Dizconnect Exempt | No |E| Directory Exempt Mo |Z|
500 Blocking Veluntary |Z| Local Service Exempt |:|

List Type [=] Sta Pgm No [=]
Directory Copies i} Print Labels 0

In house message

Service Address or Zip Code
RED HOUSE RD

RUSTBURG, WA 24588 @

PSAP: CAMP - Comm: JO14

Property | CAMPBELL-COUNTY

] b

5 Customer | I Services | | Biling| B Comments | fii Log |

Customer _ Order# 1035543 | Stal

a|

Type User Subject
Order Comments - Workforce DCZISMPRD WEB SERVICES workforce

Order Comments - Workforce DCZISMPRD WEB SERVICES workferce

APUFCommForceNTC message VTC
CABLE MODEM MAC MODEM

Name

Date/Time 10M0M14 | 12:34:23 Modified | 10/10M4 )  12:37:42
Subject Instal-internet
Type Install Internet E|

Caller Name

Satisfied with Call = Call Back Requested [

Comments
Services to Install 10 mg internet.
Equipment:1 wireless modem.
Static IP:
e-mai [
contact %: NI -3 b=fore coming out.
Promo: 142 install
COD:nfa
Directions:




510310206002055

A SHENTEL

Always connected to you

Shentel 500 Shentel Way Edinburg, VA 22824
Address Service Requested

|:| Check here if providing any customer information on reverse side.

WARDS RD
ALTAVISTA VA 24517

99000014626300011141002000035210L4k

< STATEMENT INFORMATION

Statement: _
Billing Date 10/02/14
Due Date: 10/21/14
Total Amount Due: $35.21
Amount Enclosed: $

Please include your statement number on your check and make
payable to: SHENTEL

Shentel
P.O. Box 37014
Baltimore, MD 21297-3014

Please detach and return above portion with your payment

A SHENTEL

Always connected to you

To Reach Customer Service: Monday-Friday 8:00am-8:00pm
Saturday 9:00am-5:00pm

Call: 1-800-SHENTEL

Write: P.O. Box 459, Edinburg, VA 22824

Web: www.shentel.com

O STATEMENT SUMMARY

Statement Information

Statement

Bill Date 10/02/14

Due Date 10/21/14
Previous Charges

Previous Bill Amount $35.21

Payments Received $35.21 cr

Balance Forward $0.00
Current Charges

Internet $34.95

Taxes & Surcharges $0.26

Total Current Charges $35.21
Total Amount Due $35.21

Any unpaid balance is subjected to a $5 late charge on 10/22/14

@ IMPORTANT MESSAGES

Attention Shentel Cable
Internet Customers:

On or after May 1, 2015, each Shentel Internet package will be
designated with a specific allowance of Internet access. Please
refer to the Internet Usage section of your bill to view both your
current usage and the data allowance that will be available for
your Internet package after May 1. Approximately 95% of all
Internet customers will not be affected by this change.

Internet usage over the described allowance after May 1, 2015,
will result in additional charges of $10 per 50GB block of us-
age. We encourage customers to monitor Internet usage at
www.shentel.com/myaccount. Customers should consider
modifying usage or upgrading to a higher level of Shentel Inter-
net service if use consistently exceeds the designated allow-
ance in your Shentel Internet package. If you have questions
about this, please call 1-800-SHENTEL or refer to the Accept-
able Use Policy on www.shentel.com. Log in with your zip code.
Go to Corporate Information. Select Terms and Conditions and
under Internet, select Acceptable Use Policy.

A SHENTEL

Always connected to you

*****SHENTEL THANKS YOU FOR YOUR BUSINESS!***
page 1 If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL.



Please check box on front of page if providing any customer information below.

( Bank Draft Authorization )

( Change of Billing Address )

[] New Bank Draft
Statement Name:

[] Change Existing Bank Draft

Statement Number:

Bank Name:

Bank’s Routing Number:
Please include copy of voided check

Signature:

Address Line 1:

Address Line 2:

City:

State:

Zip:

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible.
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL
services. For more information, call toll free 1-800-SHENTEL.

( Billing Information )

Shentel bills one month in advance for all recurring monthly
charges at the start of your bill cycle. PPV, tolls and other
miscellaneous charges are billed in arrears. Any changes
made to your service during the month will be reflected in
your next monthly billing. If you add or remove a service,
you will see a prorated charge or credit applied to your
regular billing. Charges for new services begin the day the
service is installed.

( Payment Policy )

Payment is due by the due date indicated on the front of
your bill. Unpaid balances are subject to a late fee. Balances
not paid in full from the prior month are past due and could
lead to disconnection of services. You may avoid any late
fees or service interruptions by making sure payment is
received on or before the due date. Please allow five (5)
business days for payments made at local banks.

The following are accepted methods of payment:

ONLINE: www.shentel.com

MAIL: PO Box 37014, Baltimore MD 21297
PHONE: 1-800-SHENTEL

BANK DRAFT: See above

LOCAL BANKS: Refer to www.shentel.com or contact
Customer Service for locations

IN PERSON: Refer to www.shentel.com for locations

( Reporting Service Problems )

( Disconnect Policy )

Disconnection of services due to failure to pay may
include any and all services. If service is disconnected, a
reconnection fee will be required to restore service. We will
attempt to notify you regarding your delinquent account
by way of phone, written notice or email. If you receive a
delinquency notice, your payment MUST be received
in our office by the date indicated on the notice to avoid
service interruption. If you feel you have received a notice in
error or are unable to pay before the date indicated on
the notice, you need to call our billing department to
make arrangements before the disconnection date. In
addition, Shentel reserves the right to deny service due to an
outstanding or unsettled account balance.

( Information on Services )

For inquiries on billing and service requests, please contact
Customer Service by dialing 1-800-SHENTEL or via our
website www.shentel.com.

Cable Television Service

Shentel offers standard and premium Video Television
programming. Pricing is subject to all state and local taxes
and fees. Availability and channels vary by location.

Personal Internet Access Service
Shentel offers state-of-the-art high-speed Internet access.

Personal Telephone Service

To reach Technical Support for any of your Shentel services
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL.

page 2

Shentel provides personal telephone service, local calling
and long distance telephone service to customers within our
service area. Pricing is subject to all state and local taxes
and fees. Telephone service is not available in all areas.
Please contact Customer Service for more information.

shentel-119092



® Statement Number: Bill Date: Amount Due:
SHENTEL — 1000514 Saoe:

Always connected to you

(%i\) M AKE IT E AS Call 1-800-SHENTEL

, , - or visit shentel.com today!
never miss a payment with Automatic Payment Plan

INTERNET

Service Charges for |J'C: I
Date Description Qty Amount
10/02/14-11/01/14 Mach | 1 $29.95
10/02/14-11/01/14 Wired Cable Modem Rental 1 $5.00
Totals $34.95
Taxes, Fees & Surcharges
Description Tax Amount
State Sales Tax $0.21
Local Sales Tax $0.05
Totals $0.26
I Total $35.21
Internet Usage (GB): 28 Data Limit (GB): 200 as of (5/1/15)

If you are interested in learning more about your monthly internet usage,
please go to www.shentel.com/myaccount.

5 If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



® Statement Number: Bill Date: Amount Due:
SHENTEL — 100514 Seoer

Always connected to you

This page intentionally blank

. If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



510310206003058

A SHENTEL

Always connected to you

Shentel 500 Shentel Way Edinburg, VA 22824
Address Service Requested

|:| Check here if providing any customer information on reverse side.

PO BOX
LYNCH STATION VA 24571/l

99000014619410011141002000070270L44

< STATEMENT INFORMATION

Statement:

Billing Date 10/02/14
Due Date: 10/21/14
Total Amount Due: $70.17
Amount Enclosed: $

Please include your statement number on your check and make
payable to: SHENTEL

Shentel
P.O. Box 37014
Baltimore, MD 21297-3014

Please detach and return above portion with your payment

A SHENTEL

Always connected to you

To Reach Customer Service: Monday-Friday 8:00am-8:00pm
Saturday 9:00am-5:00pm

Call: 1-800-SHENTEL

Write: P.O. Box 459, Edinburg, VA 22824

Web: www.shentel.com

I
O STATEMENT SUMMARY

Statement Information

Statement

Bill Date 10/02/14

Due Date 10/21/14
Previous Charges

Previous Bill Amount $70.18

Payments Received $70.18 cr

Balance Forward $0.00
Current Charges

Cable $65.78

Taxes & Surcharges $4.39

Total Current Charges $70.17
Total Amount Due $70.17

Any unpaid balance is subjected to a $5 late charge on 10/22/14

@ IMPORTANT MESSAGES

| —— o § |

WATCH

Check out WatchESPN on Shentel! WatchESPN brings
you 24/7 live programming from your favorite ESPN
networks. WatchESPN is available on:

e Computer e Xbox 360/0ne
e Smart Phone e (Google Chromecast
e Tablet e And more!

WatchESPN is available at no additional cost to fans
who receive ESPN as part of their TV subscription.

To start watching you must:

1. Go to watchtveverywhere.com and create an account.
2. Download the WatchESPN app or visit WatchESPN.com.
3. When prompted select your TV provider.

4. Enter your Watch TV Everywhere username and password.

A SHENTEL

Always connected to you

WatchESPN is only available to customers who receive ESPN as part of their TV subscription.

***SHENTEL THANKS YOU FOR YOUR BUSINESS!***

page 1

If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL.



Please check box on front of page if providing any customer information below.

( Bank Draft Authorization )

( Change of Billing Address )

[] New Bank Draft
Statement Name:

[] Change Existing Bank Draft

Statement Number:

Bank Name:

Bank’s Routing Number:
Please include copy of voided check

Signature:

Address Line 1:

Address Line 2:

City:

State:

Zip:

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible.
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL
services. For more information, call toll free 1-800-SHENTEL.

( Billing Information )

Shentel bills one month in advance for all recurring monthly
charges at the start of your bill cycle. PPV, tolls and other
miscellaneous charges are billed in arrears. Any changes
made to your service during the month will be reflected in
your next monthly billing. If you add or remove a service,
you will see a prorated charge or credit applied to your
regular billing. Charges for new services begin the day the
service is installed.

( Payment Policy )

Payment is due by the due date indicated on the front of
your bill. Unpaid balances are subject to a late fee. Balances
not paid in full from the prior month are past due and could
lead to disconnection of services. You may avoid any late
fees or service interruptions by making sure payment is
received on or before the due date. Please allow five (5)
business days for payments made at local banks.

The following are accepted methods of payment:

ONLINE: www.shentel.com

MAIL: PO Box 37014, Baltimore MD 21297
PHONE: 1-800-SHENTEL

BANK DRAFT: See above

LOCAL BANKS: Refer to www.shentel.com or contact
Customer Service for locations

IN PERSON: Refer to www.shentel.com for locations

( Reporting Service Problems )

( Disconnect Policy )

Disconnection of services due to failure to pay may
include any and all services. If service is disconnected, a
reconnection fee will be required to restore service. We will
attempt to notify you regarding your delinquent account
by way of phone, written notice or email. If you receive a
delinquency notice, your payment MUST be received
in our office by the date indicated on the notice to avoid
service interruption. If you feel you have received a notice in
error or are unable to pay before the date indicated on
the notice, you need to call our billing department to
make arrangements before the disconnection date. In
addition, Shentel reserves the right to deny service due to an
outstanding or unsettled account balance.

( Information on Services )

For inquiries on billing and service requests, please contact
Customer Service by dialing 1-800-SHENTEL or via our
website www.shentel.com.

Cable Television Service

Shentel offers standard and premium Video Television
programming. Pricing is subject to all state and local taxes
and fees. Availability and channels vary by location.

Personal Internet Access Service
Shentel offers state-of-the-art high-speed Internet access.

Personal Telephone Service

To reach Technical Support for any of your Shentel services
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL.

page 2

Shentel provides personal telephone service, local calling
and long distance telephone service to customers within our
service area. Pricing is subject to all state and local taxes
and fees. Telephone service is not available in all areas.
Please contact Customer Service for more information.

shentel-119092



® Statement Number: Bill Date: Amount Due:
SHENTEL — 1000514 S707

Always connected to you

(%i\) M AKE IT E AS Call 1-800-SHENTEL

, , - or visit shentel.com today!
never miss a payment with Automatic Payment Plan

CABLE
Service Charges for I
Date Description Qty Amount
10/02/14-11/01/14 Copyright Fee 1 $0.38
10/02/14-11/01/14 Broadcast TV Surcharge 1 $3.45
10/02/14-11/01/14 Essentials Cable 1 $61.95
Totals $65.78
Taxes, Fees & Surcharges
Description Tax Amount
State Comm Tax $3.29
Right-of-Way Fee $1.02
FCC Regulatory Fee $0.08
Totals $4.39
I Total $70.17

LOCAL FRANCHISE AUTHORITIES
Campbell County
P.O. Box 100
Rustburg, VA 24588
(434) 332-9500
VA0366

5 If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



® Statement Number: Bill Date: Amount Due:
SHENTEL — 100514 S707

Always connected to you

This page intentionally blank

. If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



510670201012026
Circuit end is at 7250 Brooks Mill Rd. Wirtz, VA

A SHENTEL

Always connected to you

Shentel 500 Shentel Way Edinburg, VA 22824
Address Service Requested

|:| Check here if providing any customer information on reverse side.

Bl S MAIN ST
ROCKY MOUNT VA 2415 il

990000235969002114100703074646000L47

< STATEMENT INFORMATION

Statement:

Billing Date 10/07/14
Due Date: 10/27/14
Total Amount Due: $30,788.00
Amount Enclosed: $

Please include your statement number on your check and make
payable to: SHENTEL

Shentel
P.O. Box 37014
Baltimore, MD 21297-3014

Please detach and return above portion with your payment

A SHENTEL

Always connected to you

To Reach Customer Service: Monday-Friday 8:00am-8:00pm
Saturday 9:00am-5:00pm

Call: 1-800-SHENTEL

Write: P.O. Box 459, Edinburg, VA 22824

Web: www.shentel.com

O STATEMENT SUMMARY

Statement Information

Statement

Bill Date 10/07/14

Due Date 10/27/14
Previous Charges

Previous Bill Amount $61,586.00

Payments Received $61,586.00 cr
Balance Forward $0.00

Current Charges

Special Circuit $30,788.00
Prospect Account $0.00
Taxes & Surcharges $0.00
Total Current Charges $30,788.00
Total Amount Due $30,788.00

Any unpaid balance is subjected to a $5 late charge on 10/28/14

@ IMPORTANT MESSAGES

How to Contact
Shentel

There are two easy ways to
contact Shentel:

Call 1-800-SHENTEL 1-800-(743-6835)
Customers receive exceptional customer
service and support from Shentel’s well-trained,
courteous representatives by dialing the toll-free
number. Customer service is available Monday
through Friday, 8 a.m.-8 p.m. and Saturday 9
a.m.-5p.m.

Customers may visit www.shentel.com

Enter a zip code in the search box to find answers
to most questions. Customers can shop any time
for products and services like Phone, TV and
High-Speed Internet. We are always connected to
you.

A SHENTEL

Always connected to you

*****SHENTEL THANKS YOU FOR YOUR BUSINESS!***
page 1 If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL.



Please check box on front of page if providing any customer information below.

( Bank Draft Authorization )

( Change of Billing Address )

[] New Bank Draft
Statement Name:

[] Change Existing Bank Draft

Statement Number:

Bank Name:

Bank’s Routing Number:
Please include copy of voided check

Signature:

Address Line 1:

Address Line 2:

City:

State:

Zip:

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible.
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL
services. For more information, call toll free 1-800-SHENTEL.

( Billing Information )

Shentel bills one month in advance for all recurring monthly
charges at the start of your bill cycle. PPV, tolls and other
miscellaneous charges are billed in arrears. Any changes
made to your service during the month will be reflected in
your next monthly billing. If you add or remove a service,
you will see a prorated charge or credit applied to your
regular billing. Charges for new services begin the day the
service is installed.

( Payment Policy )

Payment is due by the due date indicated on the front of
your bill. Unpaid balances are subject to a late fee. Balances
not paid in full from the prior month are past due and could
lead to disconnection of services. You may avoid any late
fees or service interruptions by making sure payment is
received on or before the due date. Please allow five (5)
business days for payments made at local banks.

The following are accepted methods of payment:

ONLINE: www.shentel.com

MAIL: PO Box 37014, Baltimore MD 21297
PHONE: 1-800-SHENTEL

BANK DRAFT: See above

LOCAL BANKS: Refer to www.shentel.com or contact
Customer Service for locations

IN PERSON: Refer to www.shentel.com for locations

( Reporting Service Problems )

( Disconnect Policy )

Disconnection of services due to failure to pay may
include any and all services. If service is disconnected, a
reconnection fee will be required to restore service. We will
attempt to notify you regarding your delinquent account
by way of phone, written notice or email. If you receive a
delinquency notice, your payment MUST be received
in our office by the date indicated on the notice to avoid
service interruption. If you feel you have received a notice in
error or are unable to pay before the date indicated on
the notice, you need to call our billing department to
make arrangements before the disconnection date. In
addition, Shentel reserves the right to deny service due to an
outstanding or unsettled account balance.

( Information on Services )

For inquiries on billing and service requests, please contact
Customer Service by dialing 1-800-SHENTEL or via our
website www.shentel.com.

Cable Television Service

Shentel offers standard and premium Video Television
programming. Pricing is subject to all state and local taxes
and fees. Availability and channels vary by location.

Personal Internet Access Service
Shentel offers state-of-the-art high-speed Internet access.

Personal Telephone Service

To reach Technical Support for any of your Shentel services
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL.

page 2

Shentel provides personal telephone service, local calling
and long distance telephone service to customers within our
service area. Pricing is subject to all state and local taxes
and fees. Telephone service is not available in all areas.
Please contact Customer Service for more information.

shentel-119092



A SHENTEL

Always connected to you

&

SPECIAL CIRCUIT
Service Charges for I '0: GGG

Date Description

10/07/14-11/06/14  Inet/Ethernet I

Totals

I Total

Service Charges for [l 'O: I
Date Description

10/07/14-11/06/14  Ethernet Transport |l
Totals

I Total
Service Charges for [l 'O: I
Date Description

10/07/14-11/06/14 Ethernet Transport [l
Totals

I Total
Service Charges for |l '°: I
Date Description

10/07/14-11/06/14 Ethernet Transport [l
Totals

I Total
Service Charges for [l 'O: I
Date Description

10/07/14-11/06/14  Ethernet Transport |l
Totals

I Total
Service Charges for [l 'O: I
Date Description

10/07/14-11/06/14 Ethernet Transport [l
Totals

I Total
Service Charges for |l '°: I
Date Description

10/07/14-11/06/14 Ethernet Transport [l
Totals

I Total
Service Charges for [l 'O: I
Date Description

10/07/14-11/06/14  Ethernet Transport |l
Totals

Qty

Qty

Qty

Qty

Qty

Qty

Qty

Qty
1

Statement Number:

MAKE IT EAS

never miss a payment with Automatic Payment Plan

Bill Date:
10/07/14

SPECIAL CIRCUIT
Service Charges for [l '0: I

Amount Date Description Qty Amount
$3,400.00 I Total $1,299.00
$3,400.00
Service Charges for |l '°: I

$3,400.00 Date Description Qty Amount
10/07/14-11/06/14 Ethernet Transport [l 1 $1,299.00
Totals $1,299.00
Amount
$1,299.00 I Total $1,299.00
$1,299.00
Service Charges for |l '°: I

$1,299.00 Date Description Qty Amount
10/07/14-11/06/14 Ethernet Transport [l 1 $1,299.00
Totals $1,299.00
Amount
$1,299.00 I Total $1,299.00
$1,299.00
Service Charges for |l '°: I

$1,299.00 Date Description Qty Amount
10/07/14-11/06/14  Ethernet Transport |l 1 $1,299.00
Totals $1,299.00
Amount
$1,299.00 I Total $1,299.00
$1,299.00
Service Charges for |l '°: I

$1,299.00 Date Description Qty Amount
10/07/14-11/06/14  Ethernet Transport |l 1 $1,299.00
Totals $1,299.00
Amount
$1,299.00 | Total $1,299.00
$1,299.00
Service Charges for ] 'D:|

$1,299.00 Date Description Qty Amount
10/07/14-11/06/14 1GB Ethernet Trans Svc 1 $5,900.00
Totals $5,900.00
Amount
$1,299.00 I Total $5,900.00
$1,299.00
Service Charges for [l 'O: I

$1,299.00 Date Description Qty Amount
10/07/14-11/06/14 1GB Ethernet Trans Svc 1 $5,900.00
Totals $5,900.00
Amount
$1,299.00 I Total $5,900.00
$1,299.00
Service Charges for |l '0: I

$1,299.00 Date Description Qty Amount
10/07/14-11/06/14  Ethernet Transport |l 1 $1,299.00
Totals $1,299.00

Amount
$1,299.00 I Total $1,299.00
$1,299.00

Amount Due:
$30,788.00

Call 1-800-SHENTEL

or visit shentel.com today!

If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL

page 3



® Statement Number: Bill Date: Amount Due:
SHENTEL . 1007114 330,785 00

Always connected to you

This page intentionally blank

. If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



510670201012113
Physical address is Bluebird Lane Wirtz VA

A SHENTEL

Always connected to you

Shentel 500 Shentel Way Edinburg, VA 22824
Address Service Requested

|:| Check here if providing any customer information on reverse side.

||
PO BOX Il
HARDY VA 24101l

9900002241190011141002000263980L43

< STATEMENT INFORMATION

Statement: -
Billing Date 10/02/14
Due Date: 10/21/14
Total Amount Due: $283.98
Amount Enclosed: $

Please include your statement number on your check and make
payable to: SHENTEL

Shentel
P.O. Box 37014
Baltimore, MD 21297-3014

Please detach and return above portion with your payment

A SHENTEL

Always connected to you

To Reach Customer Service: Monday-Friday 8:00am-8:00pm
Saturday 9:00am-5:00pm

Call: 1-800-SHENTEL

Write: P.O. Box 459, Edinburg, VA 22824

Web: www.shentel.com

[ |

O STATEMENT SUMMARY

Statement Information

Statement

Bill Date 10/02/14

Due Date 10/21/14
Previous Charges

Previous Bill Amount $120.86

Payments Received $0.00

Balance Forward $120.86
Current Charges

Cable $124.85

Internet $32.60

Taxes & Surcharges $5.67

Total Current Charges $163.12
Total Amount Due $283.98

Any unpaid balance is subjected to a $5 late charge on 10/22/14

@ IMPORTANT MESSAGES

Attention Shentel Cable
Internet Customers:

On or after May 1, 2015, each Shentel Internet package will be
designated with a specific allowance of Internet access. Please
refer to the Internet Usage section of your bill to view both your
current usage and the data allowance that will be available for
your Internet package after May 1. Approximately 95% of all
Internet customers will not be affected by this change.

Internet usage over the described allowance after May 1, 2015,
will result in additional charges of $10 per 50GB block of us-
age. We encourage customers to monitor Internet usage at
www.shentel.com/myaccount. Customers should consider
modifying usage or upgrading to a higher level of Shentel Inter-
net service if use consistently exceeds the designated allow-
ance in your Shentel Internet package. If you have questions
about this, please call 1-800-SHENTEL or refer to the Accept-
able Use Policy on www.shentel.com. Log in with your zip code.
Go to Corporate Information. Select Terms and Conditions and
under Internet, select Acceptable Use Policy.

A SHENTEL

Always connected to you

*****SHENTEL THANKS YOU FOR YOUR BUSINESS!***
page 1 If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL.



Please check box on front of page if providing any customer information below.

( Bank Draft Authorization )

( Change of Billing Address )

[] New Bank Draft
Statement Name:

[] Change Existing Bank Draft

Statement Number:

Bank Name:

Bank’s Routing Number:
Please include copy of voided check

Signature:

Address Line 1:

Address Line 2:

City:

State:

Zip:

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible.
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL
services. For more information, call toll free 1-800-SHENTEL.

( Billing Information )

Shentel bills one month in advance for all recurring monthly
charges at the start of your bill cycle. PPV, tolls and other
miscellaneous charges are billed in arrears. Any changes
made to your service during the month will be reflected in
your next monthly billing. If you add or remove a service,
you will see a prorated charge or credit applied to your
regular billing. Charges for new services begin the day the
service is installed.

( Payment Policy )

Payment is due by the due date indicated on the front of
your bill. Unpaid balances are subject to a late fee. Balances
not paid in full from the prior month are past due and could
lead to disconnection of services. You may avoid any late
fees or service interruptions by making sure payment is
received on or before the due date. Please allow five (5)
business days for payments made at local banks.

The following are accepted methods of payment:

ONLINE: www.shentel.com

MAIL: PO Box 37014, Baltimore MD 21297
PHONE: 1-800-SHENTEL

BANK DRAFT: See above

LOCAL BANKS: Refer to www.shentel.com or contact
Customer Service for locations

IN PERSON: Refer to www.shentel.com for locations

( Reporting Service Problems )

( Disconnect Policy )

Disconnection of services due to failure to pay may
include any and all services. If service is disconnected, a
reconnection fee will be required to restore service. We will
attempt to notify you regarding your delinquent account
by way of phone, written notice or email. If you receive a
delinquency notice, your payment MUST be received
in our office by the date indicated on the notice to avoid
service interruption. If you feel you have received a notice in
error or are unable to pay before the date indicated on
the notice, you need to call our billing department to
make arrangements before the disconnection date. In
addition, Shentel reserves the right to deny service due to an
outstanding or unsettled account balance.

( Information on Services )

For inquiries on billing and service requests, please contact
Customer Service by dialing 1-800-SHENTEL or via our
website www.shentel.com.

Cable Television Service

Shentel offers standard and premium Video Television
programming. Pricing is subject to all state and local taxes
and fees. Availability and channels vary by location.

Personal Internet Access Service
Shentel offers state-of-the-art high-speed Internet access.

Personal Telephone Service

To reach Technical Support for any of your Shentel services
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL.

page 2

Shentel provides personal telephone service, local calling
and long distance telephone service to customers within our
service area. Pricing is subject to all state and local taxes
and fees. Telephone service is not available in all areas.
Please contact Customer Service for more information.

shentel-119092



A SHENTEL

Always connected to you

&

MAKE IT EAS

Statement Number:

Bill Date:
10/02/14

Amount Due:
$283.98

Call 1-800-SHENTEL

or visit shentel.com today!

never miss a payment with Automatic Payment Plan

CABLE
Service Charges for I
Date Description Qty Amount
10/02/14-11/01/14 Broadcast TV Surcharge 1 $3.45
10/02/14-11/01/14 Copyright Fee 1 $0.38
10/02/14-11/01/14 Ultimate HD Cable 1 $75.95
10/02/14-11/01/14 Converter 1 $5.95
10/02/14-11/01/14 DVR Converter 1 $16.95
09/03/14-10/01/14 Prorate Del SuperSaver2 Cable 1 $5.97
09/03/14-10/01/14 Prorate Del Copyright Fee 1 $0.35 cr
09/03/14-10/01/14 Prorate Add Copyright Fee 1 $0.35
09/03/14-10/01/14 Prorate Add Ultimate HD Cable 1 $70.88
09/03/14-10/01/14 Prorate Del 1st HD Converter 1 $10.21 cr
09/03/14-10/01/14 Prorate Add Converter 1 $5.55
09/03/14-10/01/14 Prorate Add DVR Converter 1 $15.81
09/03/14-10/01/14 Prorate Del Digital Converter 1 $5.55 cr
09/03/14-10/01/14 Prorate Del Digital Essentials 1 $65.28 cr
Late Charge 1 $5.00
Totals $124.85
Taxes, Fees & Surcharges
Description Tax Amount
State Comm Tax $4.57
Right-of-Way Fee $1.02
FCC Regulatory Fee $0.08
Totals $5.67
I Total $130.52
LOCAL FRANCHISE AUTHORITIES
Franklin County
VA0471
INTERNET
Service Charges for I
Date Description Qty Amount
10/02/14-11/01/14 Internet Discount 1 $20.00 cr
10/02/14-11/01/14 5M Internet 1 $49.95
09/03/14-10/01/14 Prorate Del SuperSaver2 Intern 1 $2.65
09/03/14-10/01/14 Prorate Del Mach | 1 $27.95 cr
09/03/14-10/01/14 Prorate Add Internet Discount 1 $18.66 cr
09/03/14-10/01/14 Prorate Add 5M Internet 1 $46.61
Totals $32.60
I Total $32.60

page 3

If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL



® Statement Number: Bill Date: Amount Due:
SHENTEL . 1002114 $263.98

Always connected to you

This page intentionally blank

. If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



510670201021027

A SHENTEL

Always connected to you

Shentel 500 Shentel Way Edinburg, VA 22824
Address Service Requested

|:| Check here if providing any customer information on reverse side.

]
Il SMITHVIEW DR
GLADE HILL VA 240978

99000021200700121214101L000050020L44

< STATEMENT INFORMATION

Statement:

Billing Date 10/16/14
Due Date: 11/06/14
Total Amount Due: $50.01
Amount Enclosed: $

Please include your statement number on your check and make
payable to: SHENTEL

Shentel
P.O. Box 37014
Baltimore, MD 21297-3014

Please detach and return above portion with your payment

A SHENTEL

Always connected to you

To Reach Customer Service: Monday-Friday 8:00am-8:00pm
Saturday 9:00am-5:00pm

Call: 1-800-SHENTEL

Write: P.O. Box 459, Edinburg, VA 22824

Web: www.shentel.com

I
O STATEMENT SUMMARY

Statement Information

Statement

Bill Date 10/16/14

Due Date 11/06/14
Previous Charges

Previous Bill Amount $136.69

Payments Received $250.00 cr

Balance Forward $113.31 cr
Current Charges

Internet $45.31

Cable $69.15

Telephone $37.97

Taxes & Surcharges $10.89

Total Current Charges $163.32
Total Amount Due $50.01

Any unpaid balance is subjected to a $5 late charge on 11/07/14

@ IMPORTANT MESSAGES

Attention Shentel Cable
Internet Customers:

On or after May 1, 2015, each Shentel Internet package will be
designated with a specific allowance of Internet access. Please
refer to the Internet Usage section of your bill to view both your
current usage and the data allowance that will be available for
your Internet package after May 1. Approximately 95% of all
Internet customers will not be affected by this change.

Internet usage over the described allowance after May 1, 2015,
will result in additional charges of $10 per 50GB block of us-
age. We encourage customers to monitor Internet usage at
www.shentel.com/myaccount. Customers should consider
modifying usage or upgrading to a higher level of Shentel Inter-
net service if use consistently exceeds the designated allow-
ance in your Shentel Internet package. If you have questions
about this, please call 1-800-SHENTEL or refer to the Accept-
able Use Policy on www.shentel.com. Log in with your zip code.
Go to Corporate Information. Select Terms and Conditions and
under Internet, select Acceptable Use Policy.

A SHENTEL

Always connected to you

***SHENTEL THANKS YOU FOR YOUR BUSINESS!***

page 1

If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL.



Please check box on front of page if providing any customer information below.

( Bank Draft Authorization )

( Change of Billing Address )

[] New Bank Draft
Statement Name:

[] Change Existing Bank Draft

Statement Number:

Bank Name:

Bank’s Routing Number:
Please include copy of voided check

Signature:

Address Line 1:

Address Line 2:

City:

State:

Zip:

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible.
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL
services. For more information, call toll free 1-800-SHENTEL.

( Billing Information )

Shentel bills one month in advance for all recurring monthly
charges at the start of your bill cycle. PPV, tolls and other
miscellaneous charges are billed in arrears. Any changes
made to your service during the month will be reflected in
your next monthly billing. If you add or remove a service,
you will see a prorated charge or credit applied to your
regular billing. Charges for new services begin the day the
service is installed.

( Payment Policy )

Payment is due by the due date indicated on the front of
your bill. Unpaid balances are subject to a late fee. Balances
not paid in full from the prior month are past due and could
lead to disconnection of services. You may avoid any late
fees or service interruptions by making sure payment is
received on or before the due date. Please allow five (5)
business days for payments made at local banks.

The following are accepted methods of payment:

ONLINE: www.shentel.com

MAIL: PO Box 37014, Baltimore MD 21297
PHONE: 1-800-SHENTEL

BANK DRAFT: See above

LOCAL BANKS: Refer to www.shentel.com or contact
Customer Service for locations

IN PERSON: Refer to www.shentel.com for locations

( Reporting Service Problems )

( Disconnect Policy )

Disconnection of services due to failure to pay may
include any and all services. If service is disconnected, a
reconnection fee will be required to restore service. We will
attempt to notify you regarding your delinquent account
by way of phone, written notice or email. If you receive a
delinquency notice, your payment MUST be received
in our office by the date indicated on the notice to avoid
service interruption. If you feel you have received a notice in
error or are unable to pay before the date indicated on
the notice, you need to call our billing department to
make arrangements before the disconnection date. In
addition, Shentel reserves the right to deny service due to an
outstanding or unsettled account balance.

( Information on Services )

For inquiries on billing and service requests, please contact
Customer Service by dialing 1-800-SHENTEL or via our
website www.shentel.com.

Cable Television Service

Shentel offers standard and premium Video Television
programming. Pricing is subject to all state and local taxes
and fees. Availability and channels vary by location.

Personal Internet Access Service
Shentel offers state-of-the-art high-speed Internet access.

Personal Telephone Service

To reach Technical Support for any of your Shentel services
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL.

page 2

Shentel provides personal telephone service, local calling
and long distance telephone service to customers within our
service area. Pricing is subject to all state and local taxes
and fees. Telephone service is not available in all areas.
Please contact Customer Service for more information.

shentel-119092



/A SH

Always

ENTEL

connected to you

Juf WIIME

Bill Date:
10/16/14

Amount Due:
$50.01

Statement Number:

Call 1-800-SHENTEL now to get SHOWTIME®
& THE MOVIE CHANNEL for $8.95/mo for 12 months!

Not all services available in all areas. Subject to eligibility requirements and other restrictions apply. Offer ends 10/31/14. After 12 month promotional period
ends, rates for SHOWTIME will be $15.95 per month. ©2014 Showtime Networks Inc. All rights reserved. SHOWTIME and related marks are trademarks
of Showtime Networks Inc., a CBS Company. “Homeland": ©Twentieth Century Fox Film Corporation. All rights reserved.

INTERNET TELEPHONE
Service Charges for I Service Charges for il Telephone: (540) N
Date Description Qty Amount Date Description Qty Amount
10/16/14-11/15/14 10M Internet 1 $49.95 Totals $37.97
10/16/14-11/15/14 Net Bundle Discount 1 $4.64 cr
Totals $45.31 Taxes, Fees & Surcharges
Description Tax Amount
N Total $45.31 State Sales Tax $0.21
Local Sales Tax $0.05
Federal Excise Tax $0.70
State Comm Tax $1.79
Internet Usage (GB): 123 Data Allowance (GB): 300 as of (5/1/15) Universal Service Fee $0.15
If you are interested in learning more about your monthly internet usage, Eu;:'f lL:Jt|I|ty Comm Fee $8%
please go to www.shentel.com/myaccount. U-SF Suiiarge £2.61
Totals T $6.33
CABLE I Total $44.30
Service Charges for I
Date Description Qty Amount Long Distance Detail (540) [
10/16/14-11/15/14 Copyright Fee 1 $0.38 Date Time To Number Location Min Amount
10/16/14-11/15/14 Broadcast TV Surcharge 1 $3.45 I
10/16/14-11/15/14 Cable Bundle Discount 1 $4.63 cr | I
10/16/14-11/15/14 1st HD/DVR Converter 1 $16.95 I I
10/16/14-11/15/14 Digital Essentials Cable 1 $69.95 L -
10/16/14-11/15/14 HD/DVR 24 Month Promotion 1 $16.95 cr — —
Totals $69.15 — 7
Taxes, Fees & Surcharges — I
Description Tax Amount I
State Comm Tax $3.46 | L L_
Right-of-Way Fee $1.02 I
FCC Regulatory Fee $0.08 I I
Totals $4.56  — e
I Total $73.71 L L
LOCAL FRANCHISE AUTHORITIES — I
Franklin County — —
VA0471 N
| —
TELEPHONE — L —
Service Charges for il Telephone: (540) L L L L_ L
Date Description Qty  Amount = = = [ ] = =
]
10/16/14-11/15/14 EMTA Wired-Rent 1 $5.00 Il Il D s il
10/16/14-11/15/14 LNP Surcharge 1 $0.17 I I D Il B
10/16/14-11/15/14 Local Only Phone 1 $24.95 = = = = = =
10/16/14-11/15/14 Phone Bundle Discount 1 $463 cr - - _ _ - -
10/16/14-11/15/14 INTERSTATE INTERLATA 1 $0.72 | I N B
NON-CALL S S —
10/16/14-11/15/14 INTRASTATE INTRALATA 1 $9.44 B B |
NON-CALL I N D - N
10/16/14-11/15/14 INTRASTATE INTERLATA 1 $2.32 B B N e —
NON-CALL S N —
I I D Il B
Il I D Il N

page 3

If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL



® Statement Number: Bill Date: Amount Due:
SHENTEL I 10716714 350,01
Always connected to you

TELEPHONE

Service Charges for
Long Distance Detail (540

T

elephone: (540) N

;

Date Time To Number Location

Il I

Il Bl ]

Il N I

[ | I

Il Bl [ ]

Il N [

Il [ ]

[ | [ ]

Il N [ ]

I N [ ]

Il N [ ]

Il Bl I

Il N [ ]

B I
Calling Plan (540) I
Description Amount
INTRASTATE INTRALATA NON-CALL PLAN TOLL AMOUNT $9.44
INTRASTATE INTERLATA NON-CALL PLAN TOLL AMOUNT $2.32
INTERSTATE INTERLATA NON-CALL PLAN TOLL AMOUNT $0.72

. If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



510670201021097

Physical address is Turtle Hill Rd, Uniion Hall, VA
A SHENTEL

I
Always connected to you Billing Date 09/25/14

Due Date: 10/15/14
Shentel 500 Shentel Way Edinburg, VA 22824 Total Amount Due: $173.45
Amount Enclosed: $ _

Address Service Requested

Please include your statement number on your check and make

|:| Check here if providing any customer information on reverse side. payable to: SHENTEL
Shentel
I P-O. Box 37014
PO BOXH Baltimore, MD 21297-3014
UNION HALL VA 24176
L (Y [Ty LY 1Y LT L 1 P Iy L Lo [ e

9900002047370022140925000173450L40

Please detach and return above portion with your payment

A SHENTEL @ IMPORTANT MESSAGES

Always connected to you

To Reach Customer Service: Monday-Friday 8:00am-8:00pm ™ I"‘- MM I'
Saturday 9:00am-5:00pm CK lU DLJ'I (R AW }

Call: 1-800-SHENTEL
Write: P.O. Box 459, Edinburg, VA 22824

— ADD HOME PHONE TO GET
UP TO $15 OFF!

Statement Information
Statement I Add Home Phone to get up to an

Bill Date 09/25/14 e~ bl wlicbediis
Due Date 10/15/14 additional $15 off per month. Call today!

Previous Charges

Previous Bill Amount $126.73

Payments Received $85.00 cr

Balance Forward $41.73
Current Charges

Cable $96.68

Internet $29.95

Taxes & Surcharges $5.09

Total Current Charges $131.72 .

High-Speed Internet Home Phone Cable TV

Total Amount Due $173.45

Any unpaid balance is subjected to a $5 late charge on 10/16/14

A SHENTEL

Always connected to you

Call 1-800-SHENTEL

or visit shentel.com today!

All services not available in all areas. Internet: Actual speeds vary and are not guaranteed. Subject
to eligibility guidelines and other restrictions may apply. Savings claim based on bundle discount
for TV, Internet and Unlimited Phone.

*****SHENTEL THANKS YOU FOR YOUR BUSINESS!***
page 1 If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL.



Please check box on front of page if providing any customer information below.

( Bank Draft Authorization )

( Change of Billing Address )

[] New Bank Draft
Statement Name:

[] Change Existing Bank Draft

Statement Number:

Bank Name:

Bank’s Routing Number:
Please include copy of voided check

Signature:

Address Line 1:

Address Line 2:

City:

State:

Zip:

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible.
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL
services. For more information, call toll free 1-800-SHENTEL.

( Billing Information )

Shentel bills one month in advance for all recurring monthly
charges at the start of your bill cycle. PPV, tolls and other
miscellaneous charges are billed in arrears. Any changes
made to your service during the month will be reflected in
your next monthly billing. If you add or remove a service,
you will see a prorated charge or credit applied to your
regular billing. Charges for new services begin the day the
service is installed.

( Payment Policy )

Payment is due by the due date indicated on the front of
your bill. Unpaid balances are subject to a late fee. Balances
not paid in full from the prior month are past due and could
lead to disconnection of services. You may avoid any late
fees or service interruptions by making sure payment is
received on or before the due date. Please allow five (5)
business days for payments made at local banks.

The following are accepted methods of payment:

ONLINE: www.shentel.com

MAIL: PO Box 37014, Baltimore MD 21297
PHONE: 1-800-SHENTEL

BANK DRAFT: See above

LOCAL BANKS: Refer to www.shentel.com or contact
Customer Service for locations

IN PERSON: Refer to www.shentel.com for locations

( Reporting Service Problems )

( Disconnect Policy )

Disconnection of services due to failure to pay may
include any and all services. If service is disconnected, a
reconnection fee will be required to restore service. We will
attempt to notify you regarding your delinquent account
by way of phone, written notice or email. If you receive a
delinquency notice, your payment MUST be received
in our office by the date indicated on the notice to avoid
service interruption. If you feel you have received a notice in
error or are unable to pay before the date indicated on
the notice, you need to call our billing department to
make arrangements before the disconnection date. In
addition, Shentel reserves the right to deny service due to an
outstanding or unsettled account balance.

( Information on Services )

For inquiries on billing and service requests, please contact
Customer Service by dialing 1-800-SHENTEL or via our
website www.shentel.com.

Cable Television Service

Shentel offers standard and premium Video Television
programming. Pricing is subject to all state and local taxes
and fees. Availability and channels vary by location.

Personal Internet Access Service
Shentel offers state-of-the-art high-speed Internet access.

Personal Telephone Service

To reach Technical Support for any of your Shentel services
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL.

page 2

Shentel provides personal telephone service, local calling
and long distance telephone service to customers within our
service area. Pricing is subject to all state and local taxes
and fees. Telephone service is not available in all areas.
Please contact Customer Service for more information.

shentel-119092



A SHENTEL

Always connected to you

Statement Number: Bill Date: Amount Due:
09/25/14 $173.45

A SHENTEL

Always connected to you

Know what's helow.
Gall &1} hefore you dig.

CABLE
Service Charges for I
Date Description Qty Amount
09/25/14-10/24/14 Broadcast TV Surcharge 1 $3.45
09/25/14-10/24/14 Copyright Fee 1 $0.38
09/25/14-10/24/14 Ultimate HD Cable 1 $75.95
09/25/14-10/24/14 Digital Converter 2 $11.90
Late Charge 1 $5.00
Totals $96.68
Taxes, Fees & Surcharges
Description Tax Amount
State Comm Tax $3.99
Right-of-Way Fee $1.02
FCC Regulatory Fee $0.08
Totals $5.09
I Total $101.77
LOCAL FRANCHISE AUTHORITIES
Franklin County
VA0471
INTERNET
Service Charges for I
Date Description Qty Amount
09/25/14-10/24/14 Internet Discount 1 $20.00 cr
09/25/14-10/24/14 5M Internet 1 $49.95
Totals $29.95
I Total $29.95

Internet Usage (GB): 271

If you are interested in learning more about your Internet usage, please go

to www.shentel.com/myaccount.

If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL

page 3




® Statement Number: Bill Date: Amount Due:
SHENTEL . 09125114 17345

Always connected to you

This page intentionally blank

. If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



510670201021098

A SHENTEL

Always connected to you

Shentel 500 Shentel Way Edinburg, VA 22824
Address Service Requested

|:| Check here if providing any customer information on reverse side.

OLD FRANKLIN TPKE
UNION HALL VA 24176l

< STATEMENT INFORMATION

Statement: -
Billing Date 10/02/14
Due Date: 10/21/14
Total Amount Due: $170.23 cr
Amount Enclosed: $

No payment required at this time.

Please detach and return above portion with your payment

A SHENTEL

Always connected to you

To Reach Customer Service: Monday-Friday 8:00am-8:00pm
Saturday 9:00am-5:00pm

Call: 1-800-SHENTEL

Write: P.O. Box 459, Edinburg, VA 22824

Web: www.shentel.com

I
O STATEMENT SUMMARY

Statement Information

Statement

Bill Date 10/02/14

Due Date 10/21/14
Previous Charges

Previous Bill Amount $165.44 cr

Payments Received $45.00 cr

Balance Forward $210.44 cr
Current Charges

Internet $39.95

Taxes & Surcharges $0.26

Total Current Charges $40.21
Total Amount Due $170.23 cr

Any unpaid balance is subjected to a $5 late charge on 10/22/14

@ IMPORTANT MESSAGES

Attention Shentel Cable
Internet Customers:

On or after May 1, 2015, each Shentel Internet package will be
designated with a specific allowance of Internet access. Please
refer to the Internet Usage section of your bill to view both your
current usage and the data allowance that will be available for
your Internet package after May 1. Approximately 95% of all
Internet customers will not be affected by this change.

Internet usage over the described allowance after May 1, 2015,
will result in additional charges of $10 per 50GB block of us-
age. We encourage customers to monitor Internet usage at
www.shentel.com/myaccount. Customers should consider
modifying usage or upgrading to a higher level of Shentel Inter-
net service if use consistently exceeds the designated allow-
ance in your Shentel Internet package. If you have questions
about this, please call 1-800-SHENTEL or refer to the Accept-
able Use Policy on www.shentel.com. Log in with your zip code.
Go to Corporate Information. Select Terms and Conditions and
under Internet, select Acceptable Use Policy.

A SHENTEL

Always connected to you

***SHENTEL THANKS YOU FOR YOUR BUSINESS!***

page 1

If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL.



Please check box on front of page if providing any customer information below.

( Bank Draft Authorization )

( Change of Billing Address )

[] New Bank Draft
Statement Name:

[] Change Existing Bank Draft

Statement Number:

Bank Name:

Bank’s Routing Number:
Please include copy of voided check

Signature:

Address Line 1:

Address Line 2:

City:

State:

Zip:

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible.
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL
services. For more information, call toll free 1-800-SHENTEL.

( Billing Information )

Shentel bills one month in advance for all recurring monthly
charges at the start of your bill cycle. PPV, tolls and other
miscellaneous charges are billed in arrears. Any changes
made to your service during the month will be reflected in
your next monthly billing. If you add or remove a service,
you will see a prorated charge or credit applied to your
regular billing. Charges for new services begin the day the
service is installed.

( Payment Policy )

Payment is due by the due date indicated on the front of
your bill. Unpaid balances are subject to a late fee. Balances
not paid in full from the prior month are past due and could
lead to disconnection of services. You may avoid any late
fees or service interruptions by making sure payment is
received on or before the due date. Please allow five (5)
business days for payments made at local banks.

The following are accepted methods of payment:

ONLINE: www.shentel.com

MAIL: PO Box 37014, Baltimore MD 21297
PHONE: 1-800-SHENTEL

BANK DRAFT: See above

LOCAL BANKS: Refer to www.shentel.com or contact
Customer Service for locations

IN PERSON: Refer to www.shentel.com for locations

( Reporting Service Problems )

( Disconnect Policy )

Disconnection of services due to failure to pay may
include any and all services. If service is disconnected, a
reconnection fee will be required to restore service. We will
attempt to notify you regarding your delinquent account
by way of phone, written notice or email. If you receive a
delinquency notice, your payment MUST be received
in our office by the date indicated on the notice to avoid
service interruption. If you feel you have received a notice in
error or are unable to pay before the date indicated on
the notice, you need to call our billing department to
make arrangements before the disconnection date. In
addition, Shentel reserves the right to deny service due to an
outstanding or unsettled account balance.

( Information on Services )

For inquiries on billing and service requests, please contact
Customer Service by dialing 1-800-SHENTEL or via our
website www.shentel.com.

Cable Television Service

Shentel offers standard and premium Video Television
programming. Pricing is subject to all state and local taxes
and fees. Availability and channels vary by location.

Personal Internet Access Service
Shentel offers state-of-the-art high-speed Internet access.

Personal Telephone Service

To reach Technical Support for any of your Shentel services
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL.

page 2

Shentel provides personal telephone service, local calling
and long distance telephone service to customers within our
service area. Pricing is subject to all state and local taxes
and fees. Telephone service is not available in all areas.
Please contact Customer Service for more information.

shentel-119092



® Statement Number: Bill Date: Amount Due:
SHENTEL . 0002114 17023 o

Always connected to you

(%i\) M AKE IT E AS Call 1-800-SHENTEL

, , - or visit shentel.com today!
never miss a payment with Automatic Payment Plan

INTERNET
Service Charges for | 'O: I

Date Description Qty Amount
10/02/14-11/01/14 Internet Discount 1 $5.00 cr
10/02/14-11/01/14 MACH Il - Standard 1 $39.95
10/02/14-11/01/14 Wired Cable Modem Rental 1 $5.00
Totals $39.95
Taxes, Fees & Surcharges

Description Tax Amount

State Sales Tax $0.21

Local Sales Tax $0.05
Totals $0.26
I Total $40.21
Internet Usage (GB): 2 Data Limit (GB): 300 as of (5/1/15)

If you are interested in learning more about your monthly internet usage,
please go to www.shentel.com/myaccount.

5 If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



® Statement Number: Bill Date: Amount Due:
SHENTEL . 1002114 §170.23 o

Always connected to you

This page intentionally blank

. If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



510670201021098

A SHENTEL

Always connected to you

Shentel 500 Shentel Way Edinburg, VA 22824
Address Service Requested

|:| Check here if providing any customer information on reverse side.

OLD FRANKLIN TPKE
UNION HALL VA 24176l

99000030905100121140716000139600141

< STATEMENT INFORMATION

Statement:

Billing Date 07/16/14
Due Date: 08/06/14
Total Amount Due: $139.60
Amount Enclosed: $

Please include your statement number on your check and make
payable to: SHENTEL

Shentel
P.O. Box 37014
Baltimore, MD 21297-3014

Please detach and return above portion with your payment

A SHENTEL

Always connected to you

To Reach Customer Service: Monday-Friday 8:00am-8:00pm
Saturday 9:00am-5:00pm

Call: 1-800-SHENTEL

Write: P.O. Box 459, Edinburg, VA 22824

Web: www.shentel.com

O STATEMENT SUMMARY

Statement Information

Statement

Bill Date 07/16/14

Due Date 08/06/14
Previous Charges

Previous Bill Amount $141.27

Payments Received $70.88 cr

Balance Forward $70.39
Current Charges

Telephone $60.93

Taxes & Surcharges $8.28

Total Current Charges $69.21
Total Amount Due $139.60

Any unpaid balance is subjected to a $5 late charge on 08/07/14

@ IMPORTANT MESSAGES

w
AN

The fastest Internet
is getting even faster!

101Mbps High-Speed Internet
NOW AVAILABLE

For more info or to upgrade call 1-800-SHENTEL
or visit shentel.com today!

101Mbps is maximum download speed. Actual speeds
vary and are not guaranteed.

A SHENTEL

Always connected to you

****SHENTEL THANKS YOU FOR YOUR BUSINESS!*™*

page 1

If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL.



Please check box on front of page if providing any customer information below.

( Bank Draft Authorization )

( Change of Billing Address )

[] New Bank Draft
Statement Name:

[] Change Existing Bank Draft

Statement Number:

Bank Name:

Bank’s Routing Number:
Please include copy of voided check

Signature:

Address Line 1:

Address Line 2:

City:

State:

Zip:

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible.
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL
services. For more information, call toll free 1-800-SHENTEL.

( Billing Information )

Shentel bills one month in advance for all recurring monthly
charges at the start of your bill cycle. PPV, tolls and other
miscellaneous charges are billed in arrears. Any changes
made to your service during the month will be reflected in
your next monthly billing. If you add or remove a service,
you will see a prorated charge or credit applied to your
regular billing. Charges for new services begin the day the
service is installed.

( Payment Policy )

Payment is due by the due date indicated on the front of
your bill. Unpaid balances are subject to a late fee. Balances
not paid in full from the prior month are past due and could
lead to disconnection of services. You may avoid any late
fees or service interruptions by making sure payment is
received on or before the due date. Please allow five (5)
business days for payments made at local banks.

The following are accepted methods of payment:

ONLINE: www.shentel.com

MAIL: PO Box 37014, Baltimore MD 21297
PHONE: 1-800-SHENTEL

BANK DRAFT: See above

LOCAL BANKS: Refer to www.shentel.com or contact
Customer Service for locations

IN PERSON: Refer to www.shentel.com for locations

( Reporting Service Problems )

( Disconnect Policy )

Disconnection of services due to failure to pay may
include any and all services. If service is disconnected, a
reconnection fee will be required to restore service. We will
attempt to notify you regarding your delinquent account
by way of phone, written notice or email. If you receive a
delinquency notice, your payment MUST be received
in our office by the date indicated on the notice to avoid
service interruption. If you feel you have received a notice in
error or are unable to pay before the date indicated on
the notice, you need to call our billing department to
make arrangements before the disconnection date. In
addition, Shentel reserves the right to deny service due to an
outstanding or unsettled account balance.

( Information on Services )

For inquiries on billing and service requests, please contact
Customer Service by dialing 1-800-SHENTEL or via our
website www.shentel.com.

Cable Television Service

Shentel offers standard and premium Video Television
programming. Pricing is subject to all state and local taxes
and fees. Availability and channels vary by location.

Personal Internet Access Service
Shentel offers state-of-the-art high-speed Internet access.

Personal Telephone Service

To reach Technical Support for any of your Shentel services
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL.

page 2

Shentel provides personal telephone service, local calling
and long distance telephone service to customers within our
service area. Pricing is subject to all state and local taxes
and fees. Telephone service is not available in all areas.
Please contact Customer Service for more information.

shentel-119092



A SHENTEL

Always connected to you

Statement Number:

Bill Date:
07/16/14

Amount Due:
$139.60

A SHENTEL

Always connected to you

Know what's helow.

Gall &1} hefore you dig.

TELEPHONE

Date Description

07/16/14-08/15/14
07/16/14-08/15/14
07/16/14-08/15/14
07/16/14-08/15/14

Business Voice Line
USF Surcharge

EMTA Business 2 Port
LNP Surcharge

Late Charge
INTERSTATE INTERLATA
NON-CALL
INTRASTATE INTRALATA
NON-CALL
INTRASTATE INTERLATA
NON-CALL

07/16/14-08/15/14
07/16/14-08/15/14
07/16/14-08/15/14

Totals

Taxes, Fees & Surcharges
Description

Federal Excise Tax
State Comm Tax
Right-of-Way Fee

E-911 Fee

Public Utility Comm Fee
State Sales Tax

Local Sales Tax
Universal Service Fee

Totals
I Total
Long Distance Detail (540) ||
Date Time To Number Location
I DN s
I
I DN
I DN
I DN
I DN
I
I N
I DN e
I N
I DN
I N
I
I DN
I DN N
I DN
I N N
I
I
I N
I DN
I N e
I
I
I D N
I D N
Calling Plan (540) I
Description

INTRASTATE INTRALATA NON-CALL PLAN TOLL AMOUNT
INTRASTATE INTERLATA NON-CALL PLAN TOLL AMOUNT
INTERSTATE INTERLATA NON-CALL PLAN TOLL AMOUNT

Service Charges for il Telephone: (540) N
Qty

1
1
1
1
1
1

Amount

$33.95
$3.66
$5.00
$0.17
$5.00
$0.28

$0.96
$0.72

$49.74

Tax Amount

$1.32
$2.01
$1.02
$0.75
$0.09
$0.22
$0.05
$0.07
$5.53

$55.27

Min Amount

Amount
$0.96
$0.72
$0.28

TELEPHONE

Date

Description

07/16/14-08/15/14
07/16/14-08/15/14
07/16/14-08/15/14
Totals

Business Fax Line
LNP Surcharge
USF Surcharge

Taxes, Fees & Surcharges

Totals

486771 Total

Description

Federal Excise Tax
State Comm Tax
Right-of-Way Fee

E-911 Fee

Public Utility Comm Fee
Universal Service Fee

Service Charges for il Telephone: (540) N

Qty

1
1
1

Amount

$9.95
$0.17
$1.07
$11.19

Tax Amount

$0.37
$0.56
$1.02
$0.75
$0.02
$0.03
$2.75

$13.94

If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL

page 3




® Statement Number: Bill Date: Amount Due:
SHENTEL . 076 5136.60

Always connected to you

This page intentionally blank

. If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



SHENTEL 510670201021098
500 Shentel Way

PO Box 459

Edinburg, VA 22824

1-800-SHENTEL

PO BOX
PENHOOK VA 24137-0227

Statement:
Bill Date:
Due Date:
Statement Summary
Previous Charges
Previous Bill Amount: 11,637.42
Payments Received: .00
Balance Adjustments: .00
Balance Forward: 11,637.42
Current Charges
Monthly Charges: 146.98
One Time Charges: 11,042.05-
Usage Charges: 17.24
Taxes, Surcharges & Fees: 440.,92-
Total Current Charges: 11,318.75-

Total Due: 318.67

05/07/2012
05/17/2012



Statement:
Bill Date: 05/07/2012

Cable Account - CVA-Shentel Cable-VA

Monthly Charges Detail

Charge Description Charge Amount Tax Amount

Digital Essentials 68.95 4,36
Copyright Fee .26 .01
Broadcast TV Surcharge 2.08 .10
Digital Starz/Encore 14.95 15
lst SD Converter .00 .00

OCne Time Charges Detail

Charge Description Charge Amount Tax Amount

Prorate Digital Essentials 16,652.12- 833.52-
Cable Promo Credit - 1 Mo 86.24- 5.22-
Digital Cable Adj T T 24 388.36
Account Total 8,884.88- 445.16-

Internet Account - NET-Network

Monthly Charges Detail

Charge Description Charge Amount Tax Amount
5M Internet 38.95 .00
Internet Bundle Credit 6.07- .00

One Time Charges Detail

Charge Description Charge Amount Tax Amount

Prorate 5M Internet 3,721.68- .00
Net Promo Credit - 1 Mo 33.80- .00
Retail Internet Adj 1,711.41 .00
Account Total 2,010.19- .00

Telephone Account - (540) -VCR~VOIP—Res—ShenTe1 Cable

Monthly Charges Detail

Charge Description Charge Amount Tax Amount

LNP Surcharge 17 .02
Local Only Phone 24.95 2.80
USF Surcharge 2.82 123
Phone Bundle Credit 6.08- .00
EMTA Wired-Rent 5.00 .25



Statement : _
Bill Date: 05/07/2012

One Time Charges Detail

Charge Description Charge Amount Tax Amount
Phone Promo Credit - 1 Mo 26.86- .00

Usage Charges Detail
Charge Description Charge Amount Tax Amount
INTERSTATE INTERLATA NON-CALL .24
INTRASTATE INTRALATA NON-CALL .08
INTRASTATE INTERLATA NON-CALL 92
Account Total .24

Date & Time To Place




Statement :
Bill Date: 05/07/2012

Date & Time




Statement: 1
Bill Date: 05/07/2012

Date & Time To Place To Number




510670201021099

A SHENTEL

Always connected to you

Shentel 500 Shentel Way Edinburg, VA 22824
Address Service Requested

|:| Check here if providing any customer information on reverse side.

[ ]
[l OLD SALEM SCHOOL RD
UNION HALL VA 24176l

9900002050190011141002000135220L44

< STATEMENT INFORMATION

Statement: _
Billing Date 10/02/14
Due Date: 10/21/14
Total Amount Due: $135.22
Amount Enclosed: $

Please include your statement number on your check and make
payable to: SHENTEL

Shentel
P.O. Box 37014
Baltimore, MD 21297-3014

Please detach and return above portion with your payment

A SHENTEL

Always connected to you

To Reach Customer Service: Monday-Friday 8:00am-8:00pm
Saturday 9:00am-5:00pm

Call: 1-800-SHENTEL

Write: P.O. Box 459, Edinburg, VA 22824

Web: www.shentel.com

I
O STATEMENT SUMMARY

Statement Information

Statement

Bill Date 10/02/14

Due Date 10/21/14
Previous Charges

Previous Bill Amount $135.23

Payments Received $135.23 cr

Balance Forward $0.00
Current Charges

Cable $84.65

Internet $45.98

Taxes & Surcharges $4.59

Total Current Charges $135.22
Total Amount Due $135.22

Any unpaid balance is subjected to a $5 late charge on 10/22/14

@ IMPORTANT MESSAGES

Attention Shentel Cable
Internet Customers:

On or after May 1, 2015, each Shentel Internet package will be
designated with a specific allowance of Internet access. Please
refer to the Internet Usage section of your bill to view both your
current usage and the data allowance that will be available for
your Internet package after May 1. Approximately 95% of all
Internet customers will not be affected by this change.

Internet usage over the described allowance after May 1, 2015,
will result in additional charges of $10 per 50GB block of us-
age. We encourage customers to monitor Internet usage at
www.shentel.com/myaccount. Customers should consider
modifying usage or upgrading to a higher level of Shentel Inter-
net service if use consistently exceeds the designated allow-
ance in your Shentel Internet package. If you have questions
about this, please call 1-800-SHENTEL or refer to the Accept-
able Use Policy on www.shentel.com. Log in with your zip code.
Go to Corporate Information. Select Terms and Conditions and
under Internet, select Acceptable Use Policy.

A SHENTEL

Always connected to you

*****SHENTEL THANKS YOU FOR YOUR BUSINESS!***
page 1 If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL.



Please check box on front of page if providing any customer information below.

( Bank Draft Authorization )

( Change of Billing Address )

[] New Bank Draft
Statement Name:

[] Change Existing Bank Draft

Statement Number:

Bank Name:

Bank’s Routing Number:
Please include copy of voided check

Signature:

Address Line 1:

Address Line 2:

City:

State:

Zip:

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible.
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL
services. For more information, call toll free 1-800-SHENTEL.

( Billing Information )

Shentel bills one month in advance for all recurring monthly
charges at the start of your bill cycle. PPV, tolls and other
miscellaneous charges are billed in arrears. Any changes
made to your service during the month will be reflected in
your next monthly billing. If you add or remove a service,
you will see a prorated charge or credit applied to your
regular billing. Charges for new services begin the day the
service is installed.

( Payment Policy )

Payment is due by the due date indicated on the front of
your bill. Unpaid balances are subject to a late fee. Balances
not paid in full from the prior month are past due and could
lead to disconnection of services. You may avoid any late
fees or service interruptions by making sure payment is
received on or before the due date. Please allow five (5)
business days for payments made at local banks.

The following are accepted methods of payment:

ONLINE: www.shentel.com

MAIL: PO Box 37014, Baltimore MD 21297
PHONE: 1-800-SHENTEL

BANK DRAFT: See above

LOCAL BANKS: Refer to www.shentel.com or contact
Customer Service for locations

IN PERSON: Refer to www.shentel.com for locations

( Reporting Service Problems )

( Disconnect Policy )

Disconnection of services due to failure to pay may
include any and all services. If service is disconnected, a
reconnection fee will be required to restore service. We will
attempt to notify you regarding your delinquent account
by way of phone, written notice or email. If you receive a
delinquency notice, your payment MUST be received
in our office by the date indicated on the notice to avoid
service interruption. If you feel you have received a notice in
error or are unable to pay before the date indicated on
the notice, you need to call our billing department to
make arrangements before the disconnection date. In
addition, Shentel reserves the right to deny service due to an
outstanding or unsettled account balance.

( Information on Services )

For inquiries on billing and service requests, please contact
Customer Service by dialing 1-800-SHENTEL or via our
website www.shentel.com.

Cable Television Service

Shentel offers standard and premium Video Television
programming. Pricing is subject to all state and local taxes
and fees. Availability and channels vary by location.

Personal Internet Access Service
Shentel offers state-of-the-art high-speed Internet access.

Personal Telephone Service

To reach Technical Support for any of your Shentel services
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL.

page 2

Shentel provides personal telephone service, local calling
and long distance telephone service to customers within our
service area. Pricing is subject to all state and local taxes
and fees. Telephone service is not available in all areas.
Please contact Customer Service for more information.

shentel-119092



A SHENTEL

Always connected to you

%0 never miss a payment with Automatic Payment Plan

Statement Number:

CABLE
Service Charges for I
Date Description Qty Amount
10/02/14-11/01/14 Wire Maintenance 1 $2.95
10/02/14-11/01/14 Copyright Fee 1 $0.38
10/02/14-11/01/14 Broadcast TV Surcharge 1 $3.45
10/02/14-11/01/14 Cable Bundle Discount 1 $3.98 cr
10/02/14-11/01/14 Add’l SD/HD Converter 1 $5.95
10/02/14-11/01/14 Digital Converter 1 $5.95
10/02/14-11/01/14 Digital Essentials Cable 1 $69.95
Totals $84.65
Taxes, Fees & Surcharges
Description Tax Amount
State Comm Tax $3.49
Right-of-Way Fee $1.02
FCC Regulatory Fee $0.08
Totals $4.59
I Total $89.24
LOCAL FRANCHISE AUTHORITIES
Franklin County
VA0471
INTERNET
Service Charges for [JJjij 'D: bm
Date Description Qty Amount
10/02/14-11/01/14  10M Internet 1 $49.95
10/02/14-11/01/14 Net Bundle Discount 1 $3.97 cr
Totals $45.98
I Total $45.98

Bill Date:

Amount Due:

10/02/14 $135.22

Call 1-800-SHENTEL

or visit shentel.com today!

If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL

page 3



® Statement Number: Bill Date: Amount Due:
SHENTEL . 1002114 515522

Always connected to you

This page intentionally blank

. If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



510670201021116

A SHENTEL

Always connected to you

Shentel 500 Shentel Way Edinburg, VA 22824
Address Service Requested

|:| Check here if providing any customer information on reverse side.

[ ]
Il SIMMONS CREEK RD
UNION HALL VA 24176l

9900002k7129002121410070001L44020L49

< STATEMENT INFORMATION

Statement: _
Billing Date 10/07/14
Due Date: 10/27/14
Total Amount Due: $144.02
Amount Enclosed: $

Please include your statement number on your check and make
payable to: SHENTEL

Shentel
P.O. Box 37014
Baltimore, MD 21297-3014

Please detach and return above portion with your payment

A SHENTEL

Always connected to you

To Reach Customer Service: Monday-Friday 8:00am-8:00pm
Saturday 9:00am-5:00pm

Call: 1-800-SHENTEL

Write: P.O. Box 459, Edinburg, VA 22824

Web: www.shentel.com

O STATEMENT SUMMARY

Statement Information

Statement

Bill Date 10/07/14

Due Date 10/27/14
Previous Charges

Previous Bill Amount $132.74

Payments Received $132.74 cr

Balance Forward $0.00
Current Charges

Internet $44.98

Cable $93.98

Taxes & Surcharges $5.06

Total Current Charges $144.02
Total Amount Due $144.02

Any unpaid balance is subjected to a $5 late charge on 10/28/14

@ IMPORTANT MESSAGES

Attention Shentel Cable
Internet Customers:

On or after May 1, 2015, each Shentel Internet package will be
designated with a specific allowance of Internet access. Please
refer to the Internet Usage section of your bill to view both your
current usage and the data allowance that will be available for
your Internet package after May 1. Approximately 95% of all
Internet customers will not be affected by this change.

Internet usage over the described allowance after May 1, 2015,
will result in additional charges of $10 per 50GB block of us-
age. We encourage customers to monitor Internet usage at
www.shentel.com/myaccount. Customers should consider
modifying usage or upgrading to a higher level of Shentel Inter-
net service if use consistently exceeds the designated allow-
ance in your Shentel Internet package. If you have questions
about this, please call 1-800-SHENTEL or refer to the Accept-
able Use Policy on www.shentel.com. Log in with your zip code.
Go to Corporate Information. Select Terms and Conditions and
under Internet, select Acceptable Use Policy.

A SHENTEL

Always connected to you

*****SHENTEL THANKS YOU FOR YOUR BUSINESS!***
page 1 If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL.



Please check box on front of page if providing any customer information below.

( Bank Draft Authorization )

( Change of Billing Address )

[] New Bank Draft
Statement Name:

[] Change Existing Bank Draft

Statement Number:

Bank Name:

Bank’s Routing Number:
Please include copy of voided check

Signature:

Address Line 1:

Address Line 2:

City:

State:

Zip:

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible.
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL
services. For more information, call toll free 1-800-SHENTEL.

( Billing Information )

Shentel bills one month in advance for all recurring monthly
charges at the start of your bill cycle. PPV, tolls and other
miscellaneous charges are billed in arrears. Any changes
made to your service during the month will be reflected in
your next monthly billing. If you add or remove a service,
you will see a prorated charge or credit applied to your
regular billing. Charges for new services begin the day the
service is installed.

( Payment Policy )

Payment is due by the due date indicated on the front of
your bill. Unpaid balances are subject to a late fee. Balances
not paid in full from the prior month are past due and could
lead to disconnection of services. You may avoid any late
fees or service interruptions by making sure payment is
received on or before the due date. Please allow five (5)
business days for payments made at local banks.

The following are accepted methods of payment:

ONLINE: www.shentel.com

MAIL: PO Box 37014, Baltimore MD 21297
PHONE: 1-800-SHENTEL

BANK DRAFT: See above

LOCAL BANKS: Refer to www.shentel.com or contact
Customer Service for locations

IN PERSON: Refer to www.shentel.com for locations

( Reporting Service Problems )

( Disconnect Policy )

Disconnection of services due to failure to pay may
include any and all services. If service is disconnected, a
reconnection fee will be required to restore service. We will
attempt to notify you regarding your delinquent account
by way of phone, written notice or email. If you receive a
delinquency notice, your payment MUST be received
in our office by the date indicated on the notice to avoid
service interruption. If you feel you have received a notice in
error or are unable to pay before the date indicated on
the notice, you need to call our billing department to
make arrangements before the disconnection date. In
addition, Shentel reserves the right to deny service due to an
outstanding or unsettled account balance.

( Information on Services )

For inquiries on billing and service requests, please contact
Customer Service by dialing 1-800-SHENTEL or via our
website www.shentel.com.

Cable Television Service

Shentel offers standard and premium Video Television
programming. Pricing is subject to all state and local taxes
and fees. Availability and channels vary by location.

Personal Internet Access Service
Shentel offers state-of-the-art high-speed Internet access.

Personal Telephone Service

To reach Technical Support for any of your Shentel services
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL.

page 2

Shentel provides personal telephone service, local calling
and long distance telephone service to customers within our
service area. Pricing is subject to all state and local taxes
and fees. Telephone service is not available in all areas.
Please contact Customer Service for more information.

shentel-119092



Bill Date:
10/07/14

Amount Due:
$144.02

Statement Number:

A SHENTEL

Always connected to you

Call 1-800-SHENTEL now to get SHOWTIME®
& THE MOVIE CHANNEL for $8.95/mo for 12 months!

Not all services available in all areas. Subject to eligibility requirements and other restrictions apply. Offer ends 10/31/14. After 12 month promotional period
ends, rates for SHOWTIME will be $15.95 per month. ©2014 Showtime Networks Inc. All rights reserved. SHOWTIME and related marks are trademarks
of Showtime Networks Inc., a CBS Company. “Homeland": ©Twentieth Century Fox Film Corporation. All rights reserved.

INTERNET

Service Charges for I
Date Description Qty Amount
10/07/14-11/06/14 5M Internet 1 $39.95
10/07/14-11/06/14 Wireless Cable Modem Rent 1 $8.00
10/07/14-11/06/14 Net Bundle Discount 1 $2.97 cr
Totals $44.98
Taxes, Fees & Surcharges
Description Tax Amount
State Sales Tax $0.34
Local Sales Tax $0.08
Totals $0.42
I Total $45.40

Internet Usage (GB): 11 Data Limit (GB): 250 as of (5/1/15)

If you are interested in learning more about your monthly internet usage,
please go to www.shentel.com/myaccount.

CABLE
Service Charges for I
Date Description Qty Amount
10/07/14-11/06/14 Copyright Fee 1 $0.38
10/07/14-11/06/14 Broadcast TV Surcharge 1 $3.45
10/07/14-11/06/14 Cable Bundle Discount 1 $2.98 cr
10/07/14-11/06/14 Add’l SD/HD Converter 1 $5.95
10/07/14-11/06/14 1st HD/DVR Converter 1 $16.95
10/07/14-11/06/14 Digital Converter 1 $5.95
10/07/14-11/06/14 Digital Essentials Cable 1 $69.95
10/07/14-11/06/14 HD/DVR 24 Month Promotion 1 $5.67 cr
Totals $93.98
Taxes, Fees & Surcharges
Description Tax Amount
State Comm Tax $3.54
Right-of-Way Fee $1.02
FCC Regulatory Fee $0.08
Totals $4.64
I Total $98.62

LOCAL FRANCHISE AUTHORITIES
Franklin County

VA0471

5 If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



® Statement Number: Bill Date: Amount Due:
SHENTEL . 007714 14402

Always connected to you

This page intentionally blank

. If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



510670201021133

Physical Address is 0Old Franklin Tpk, Glade Hill, VA

A SHENTEL

Always connected to you

Shentel 500 Shentel Way Edinburg, VA 22824
Address Service Requested

|:| Check here if providing any customer information on reverse side.

GROUSE LN
GLADE HILL VA 24092l

99000019462Kk50011141002000030270L43

< STATEMENT INFORMATION

Statement:

Billing Date 10/02/14
Due Date: 10/21/14
Total Amount Due: $30.27
Amount Enclosed: $

Please include your statement number on your check and make
payable to: SHENTEL

Shentel
P.O. Box 37014
Baltimore, MD 21297-3014

Please detach and return above portion with your payment

A SHENTEL

Always connected to you

To Reach Customer Service: Monday-Friday 8:00am-8:00pm
Saturday 9:00am-5:00pm

Call: 1-800-SHENTEL

Write: P.O. Box 459, Edinburg, VA 22824

Web: www.shentel.com

I
O STATEMENT SUMMARY

Statement Information

Statement

Bill Date 10/02/14

Due Date 10/21/14
Previous Charges

Previous Bill Amount $30.28

Payments Received $30.28 cr

Balance Forward $0.00
Current Charges

Cable $27.78

Taxes & Surcharges $2.49

Total Current Charges $30.27
Total Amount Due $30.27

Any unpaid balance is subjected to a $5 late charge on 10/22/14

@ IMPORTANT MESSAGES

| —— o § |

WATCH

Check out WatchESPN on Shentel! WatchESPN brings
you 24/7 live programming from your favorite ESPN
networks. WatchESPN is available on:

e Computer e Xbox 360/0ne
e Smart Phone e (Google Chromecast
e Tablet e And more!

WatchESPN is available at no additional cost to fans
who receive ESPN as part of their TV subscription.

To start watching you must:

1. Go to watchtveverywhere.com and create an account.
2. Download the WatchESPN app or visit WatchESPN.com.
3. When prompted select your TV provider.

4. Enter your Watch TV Everywhere username and password.

A SHENTEL

Always connected to you

WatchESPN is only available to customers who receive ESPN as part of their TV subscription.

***SHENTEL THANKS YOU FOR YOUR BUSINESS!***

page 1

If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL.



Please check box on front of page if providing any customer information below.

( Bank Draft Authorization )

( Change of Billing Address )

[] New Bank Draft
Statement Name:

[] Change Existing Bank Draft

Statement Number:

Bank Name:

Bank’s Routing Number:
Please include copy of voided check

Signature:

Address Line 1:

Address Line 2:

City:

State:

Zip:

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible.
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL
services. For more information, call toll free 1-800-SHENTEL.

( Billing Information )

Shentel bills one month in advance for all recurring monthly
charges at the start of your bill cycle. PPV, tolls and other
miscellaneous charges are billed in arrears. Any changes
made to your service during the month will be reflected in
your next monthly billing. If you add or remove a service,
you will see a prorated charge or credit applied to your
regular billing. Charges for new services begin the day the
service is installed.

( Payment Policy )

Payment is due by the due date indicated on the front of
your bill. Unpaid balances are subject to a late fee. Balances
not paid in full from the prior month are past due and could
lead to disconnection of services. You may avoid any late
fees or service interruptions by making sure payment is
received on or before the due date. Please allow five (5)
business days for payments made at local banks.

The following are accepted methods of payment:

ONLINE: www.shentel.com

MAIL: PO Box 37014, Baltimore MD 21297
PHONE: 1-800-SHENTEL

BANK DRAFT: See above

LOCAL BANKS: Refer to www.shentel.com or contact
Customer Service for locations

IN PERSON: Refer to www.shentel.com for locations

( Reporting Service Problems )

( Disconnect Policy )

Disconnection of services due to failure to pay may
include any and all services. If service is disconnected, a
reconnection fee will be required to restore service. We will
attempt to notify you regarding your delinquent account
by way of phone, written notice or email. If you receive a
delinquency notice, your payment MUST be received
in our office by the date indicated on the notice to avoid
service interruption. If you feel you have received a notice in
error or are unable to pay before the date indicated on
the notice, you need to call our billing department to
make arrangements before the disconnection date. In
addition, Shentel reserves the right to deny service due to an
outstanding or unsettled account balance.

( Information on Services )

For inquiries on billing and service requests, please contact
Customer Service by dialing 1-800-SHENTEL or via our
website www.shentel.com.

Cable Television Service

Shentel offers standard and premium Video Television
programming. Pricing is subject to all state and local taxes
and fees. Availability and channels vary by location.

Personal Internet Access Service
Shentel offers state-of-the-art high-speed Internet access.

Personal Telephone Service

To reach Technical Support for any of your Shentel services
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL.

page 2

Shentel provides personal telephone service, local calling
and long distance telephone service to customers within our
service area. Pricing is subject to all state and local taxes
and fees. Telephone service is not available in all areas.
Please contact Customer Service for more information.

shentel-119092



® Statement Number: Bill Date: Amount Due:
SHENTEL — 1000514 Sa027

Always connected to you

(%i\) M AKE IT E AS Call 1-800-SHENTEL

, , - or visit shentel.com today!
never miss a payment with Automatic Payment Plan

CABLE
Service Charges for I
Date Description Qty Amount
10/02/14-11/01/14 Copyright Fee 1 $0.38
10/02/14-11/01/14 Broadcast TV Surcharge 1 $3.45
10/02/14-11/01/14 Economy Cable 1 $23.95
Totals $27.78
Taxes, Fees & Surcharges
Description Tax Amount
State Comm Tax $1.39
Right-of-Way Fee $1.02
FCC Regulatory Fee $0.08
Totals $2.49
I Total $30.27

LOCAL FRANCHISE AUTHORITIES
Franklin County

VA0471

5 If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



® Statement Number: Bill Date: Amount Due:
SHENTEL . 1002114 83027

Always connected to you

This page intentionally blank

. If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



510670201022043

Physical Address is Virginia Key Lane, Union Hall, VA

A SHENTEL

Always connected to you

Shentel 500 Shentel Way Edinburg, VA 22824
Address Service Requested

|:| Check here if providing any customer information on reverse side.

PO BOX
MARTINSVILLE VA 24115

99000030043300121140925000140440L45

< STATEMENT INFORMATION

Statement:

Billing Date 09/25/14
Due Date: 10/15/14
Total Amount Due: $180.44
Amount Enclosed: $

Please include your statement number on your check and make
payable to: SHENTEL

Shentel
P.O. Box 37014
Baltimore, MD 21297-3014

Please detach and return above portion with your payment

A SHENTEL

Always connected to you

To Reach Customer Service: Monday-Friday 8:00am-8:00pm
Saturday 9:00am-5:00pm

Call: 1-800-SHENTEL

Write: P.O. Box 459, Edinburg, VA 22824

Web: www.shentel.com

]
O STATEMENT SUMMARY

Statement Information

Statement

Bill Date 09/25/14

Due Date 10/15/14
Previous Charges

Previous Bill Amount $180.50

Payments Received $180.50 cr

Balance Forward $0.00
Current Charges

Internet $62.99

Telephone $18.19

Cable $89.71

Taxes & Surcharges $9.55

Total Current Charges $180.44
Total Amount Due $180.44

Any unpaid balance is subjected to a $5 late charge on 10/16/14

@ IMPORTANT MESSAGES

Don'T et homework
slow you down!

High-Speed Internet

Add Internet with speeds up to 101Mbps!

ASHENTEL

Always connected to you

All services not available in all areas. Internet: Actual speeds vary and are not guaranteed. Subject
to eligibility guidelines and other restrictions may apply.

****SHENTEL THANKS YOU FOR YOUR BUSINESS!*™*

page 1

If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL.



Please check box on front of page if providing any customer information below.

( Bank Draft Authorization )

( Change of Billing Address )

[] New Bank Draft
Statement Name:

[] Change Existing Bank Draft

Statement Number:

Bank Name:

Bank’s Routing Number:
Please include copy of voided check

Signature:

Address Line 1:

Address Line 2:

City:

State:

Zip:

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible.
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL
services. For more information, call toll free 1-800-SHENTEL.

( Billing Information )

Shentel bills one month in advance for all recurring monthly
charges at the start of your bill cycle. PPV, tolls and other
miscellaneous charges are billed in arrears. Any changes
made to your service during the month will be reflected in
your next monthly billing. If you add or remove a service,
you will see a prorated charge or credit applied to your
regular billing. Charges for new services begin the day the
service is installed.

( Payment Policy )

Payment is due by the due date indicated on the front of
your bill. Unpaid balances are subject to a late fee. Balances
not paid in full from the prior month are past due and could
lead to disconnection of services. You may avoid any late
fees or service interruptions by making sure payment is
received on or before the due date. Please allow five (5)
business days for payments made at local banks.

The following are accepted methods of payment:

ONLINE: www.shentel.com

MAIL: PO Box 37014, Baltimore MD 21297
PHONE: 1-800-SHENTEL

BANK DRAFT: See above

LOCAL BANKS: Refer to www.shentel.com or contact
Customer Service for locations

IN PERSON: Refer to www.shentel.com for locations

( Reporting Service Problems )

( Disconnect Policy )

Disconnection of services due to failure to pay may
include any and all services. If service is disconnected, a
reconnection fee will be required to restore service. We will
attempt to notify you regarding your delinquent account
by way of phone, written notice or email. If you receive a
delinquency notice, your payment MUST be received
in our office by the date indicated on the notice to avoid
service interruption. If you feel you have received a notice in
error or are unable to pay before the date indicated on
the notice, you need to call our billing department to
make arrangements before the disconnection date. In
addition, Shentel reserves the right to deny service due to an
outstanding or unsettled account balance.

( Information on Services )

For inquiries on billing and service requests, please contact
Customer Service by dialing 1-800-SHENTEL or via our
website www.shentel.com.

Cable Television Service

Shentel offers standard and premium Video Television
programming. Pricing is subject to all state and local taxes
and fees. Availability and channels vary by location.

Personal Internet Access Service
Shentel offers state-of-the-art high-speed Internet access.

Personal Telephone Service

To reach Technical Support for any of your Shentel services
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL.

page 2

Shentel provides personal telephone service, local calling
and long distance telephone service to customers within our
service area. Pricing is subject to all state and local taxes
and fees. Telephone service is not available in all areas.
Please contact Customer Service for more information.

shentel-119092



A SHENTEL

Always connected to you

Statement Number:

Bill Date:
09/25/14

Amount Due:
$180.44

A SHENTEL

Always connected to you

Know what's helow.
Gall &1} hefore you dig.

INTERNET

Service Charges for I

Date Description Qty Amount
09/25/14-10/24/14 15M Internet 1 $69.95
09/25/14-10/24/14 Net Bundle Discount 1 $6.96 cr
09/25/14-10/24/14 Security Cover-Protect 1 $5.99
09/25/14-10/24/14 Security Cover-Protect Cr 1 $5.99 cr
08/26/14-09/24/14 Prorate Add Security Cover-Pro 1 $5.78
08/26/14-09/24/14 Prorate Add Security Cover-Pro 1 $5.78 cr
Totals $62.99
I Total $62.99

Internet Usage (GB): 27

If you are interested in learning more about your Internet usage, please go
to www.shentel.com/myaccount.

TELEPHONE
Service Charges for il Telephone: (540) N

Date Description Qty Amount

09/25/14-10/24/14 LNP Surcharge 1 $0.17

09/25/14-10/24/14 Local Only Phone 1 $24.95

09/25/14-10/24/14 Phone Bundle Discount 1 $6.97 cr

09/25/14-10/24/14 INTRASTATE INTRALATA 1 $0.04
NON-CALL

Totals $18.19

Taxes, Fees & Surcharges
Description Tax Amount
Federal Excise Tax $0.63
State Comm Tax $1.04
Universal Service Fee $0.03
Public Utility Comm Fee $0.05
E-911 Fee $0.75
USF Surcharge $2.61

Totals $5.11

I Total $23.30

Long Distance Detail (540)

Date Time To Number Location Min Amount
I I D Il

Calling Plan (540) N

Description Amount

INTRASTATE INTRALATA NON-CALL PLAN TOLL AMOUNT $0.04

CABLE
Service Charges for I
Date Description Qty Amount

09/25/14-10/24/14 Copyright Fee 1 $0.38
09/25/14-10/24/14 Broadcast TV Surcharge 1 $3.45
09/25/14-10/24/14 Cable Bundle Discount 1 $6.97 cr
09/25/14-10/24/14 1st HD/DVR Converter 1 $16.95

If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL

page 3

CABLE
Service Charges for I
Date Description

09/25/14-10/24/14 Digital Converter
09/25/14-10/24/14 Digital Essentials Cable
Totals

Taxes, Fees & Surcharges
Description

State Comm Tax

Right-of-Way Fee

FCC Regulatory Fee
Totals

I Total
LOCAL FRANCHISE AUTHORITIES
Franklin County

VA0471

Qty Amount

1 $5.95
1 $69.95
$89.71

Tax Amount

$3.34
$1.02
$0.08
$4.44

$94.15




® Statement Number: Bill Date: Amount Due:
SHENTEL E— 09125114 51504

Always connected to you

This page intentionally blank

. If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



510670201022047

A SHENTEL

Always connected to you

Shentel 500 Shentel Way Edinburg, VA 22824
Address Service Requested

|:| Check here if providing any customer information on reverse side.

I
Il VIRGINIA KEY LN
UNION HALL VA 24176l

990000205076001212141016L000109450L41

< STATEMENT INFORMATION

Statement:

Billing Date 10/16/14
Due Date: 11/06/14
Total Amount Due: $109.45
Amount Enclosed: $

Please include your statement number on your check and make
payable to: SHENTEL

Shentel
P.O. Box 37014
Baltimore, MD 21297-3014

Please detach and return above portion with your payment

A SHENTEL

Always connected to you

To Reach Customer Service: Monday-Friday 8:00am-8:00pm
Saturday 9:00am-5:00pm

Call: 1-800-SHENTEL

Write: P.O. Box 459, Edinburg, VA 22824

Web: www.shentel.com

I
O STATEMENT SUMMARY

Statement Information

Statement

Bill Date 10/16/14

Due Date 11/06/14
Previous Charges

Previous Bill Amount $109.59

Payments Received $109.59 cr

Balance Forward $0.00
Current Charges

Internet $60.47

Telephone $40.65

Taxes & Surcharges $8.33

Total Current Charges $109.45
Total Amount Due $109.45

Any unpaid balance is subjected to a $5 late charge on 11/07/14

@ IMPORTANT MESSAGES

Attention Shentel Cable
Internet Customers:

On or after May 1, 2015, each Shentel Internet package will be
designated with a specific allowance of Internet access. Please
refer to the Internet Usage section of your bill to view both your
current usage and the data allowance that will be available for
your Internet package after May 1. Approximately 95% of all
Internet customers will not be affected by this change.

Internet usage over the described allowance after May 1, 2015,
will result in additional charges of $10 per 50GB block of us-
age. We encourage customers to monitor Internet usage at
www.shentel.com/myaccount. Customers should consider
modifying usage or upgrading to a higher level of Shentel Inter-
net service if use consistently exceeds the designated allow-
ance in your Shentel Internet package. If you have questions
about this, please call 1-800-SHENTEL or refer to the Accept-
able Use Policy on www.shentel.com. Log in with your zip code.
Go to Corporate Information. Select Terms and Conditions and
under Internet, select Acceptable Use Policy.

A SHENTEL

Always connected to you

***SHENTEL THANKS YOU FOR YOUR BUSINESS!***

page 1

If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL.



Please check box on front of page if providing any customer information below.

( Bank Draft Authorization )

( Change of Billing Address )

[] New Bank Draft
Statement Name:

[] Change Existing Bank Draft

Statement Number:

Bank Name:

Bank’s Routing Number:
Please include copy of voided check

Signature:

Address Line 1:

Address Line 2:

City:

State:

Zip:

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible.
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL
services. For more information, call toll free 1-800-SHENTEL.

( Billing Information )

Shentel bills one month in advance for all recurring monthly
charges at the start of your bill cycle. PPV, tolls and other
miscellaneous charges are billed in arrears. Any changes
made to your service during the month will be reflected in
your next monthly billing. If you add or remove a service,
you will see a prorated charge or credit applied to your
regular billing. Charges for new services begin the day the
service is installed.

( Payment Policy )

Payment is due by the due date indicated on the front of
your bill. Unpaid balances are subject to a late fee. Balances
not paid in full from the prior month are past due and could
lead to disconnection of services. You may avoid any late
fees or service interruptions by making sure payment is
received on or before the due date. Please allow five (5)
business days for payments made at local banks.

The following are accepted methods of payment:

ONLINE: www.shentel.com

MAIL: PO Box 37014, Baltimore MD 21297
PHONE: 1-800-SHENTEL

BANK DRAFT: See above

LOCAL BANKS: Refer to www.shentel.com or contact
Customer Service for locations

IN PERSON: Refer to www.shentel.com for locations

( Reporting Service Problems )

( Disconnect Policy )

Disconnection of services due to failure to pay may
include any and all services. If service is disconnected, a
reconnection fee will be required to restore service. We will
attempt to notify you regarding your delinquent account
by way of phone, written notice or email. If you receive a
delinquency notice, your payment MUST be received
in our office by the date indicated on the notice to avoid
service interruption. If you feel you have received a notice in
error or are unable to pay before the date indicated on
the notice, you need to call our billing department to
make arrangements before the disconnection date. In
addition, Shentel reserves the right to deny service due to an
outstanding or unsettled account balance.

( Information on Services )

For inquiries on billing and service requests, please contact
Customer Service by dialing 1-800-SHENTEL or via our
website www.shentel.com.

Cable Television Service

Shentel offers standard and premium Video Television
programming. Pricing is subject to all state and local taxes
and fees. Availability and channels vary by location.

Personal Internet Access Service
Shentel offers state-of-the-art high-speed Internet access.

Personal Telephone Service

To reach Technical Support for any of your Shentel services
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL.

page 2

Shentel provides personal telephone service, local calling
and long distance telephone service to customers within our
service area. Pricing is subject to all state and local taxes
and fees. Telephone service is not available in all areas.
Please contact Customer Service for more information.

shentel-119092



® Statement Number: Bill Date: Amount Due:
SHENTEL . T0/16/14 $109.45

Always connected to you

(%i\) M AKE IT E AS Call 1-800-SHENTEL

, , - or visit shentel.com today!
never miss a payment with Automatic Payment Plan

INTERNET

Service Charges for I

Date Description Qty Amount
10/16/14-11/15/14 15M Internet 1 $64.95
10/16/14-11/15/14 Net Bundle Discount 1 $4.48 cr
10/16/14-11/15/14 Security Cover-Protect 1 $5.99
10/16/14-11/15/14 Security Cover-Protect Cr 1 $5.99 cr
Totals $60.47
I Total $60.47
Internet Usage (GB): 42 Data Allowance (GB): 400 as of (5/1/15)

If you are interested in learning more about your monthly internet usage,
please go to www.shentel.com/myaccount.

TELEPHONE

Service Charges for il Telephone: (540) I
Date Description Qty Amount

10/16/14-11/15/14 EMTA Wired-Rent 1 $5.00
10/16/14-11/15/14 LNP Surcharge 1 $0.17
10/16/14-11/15/14 Unlimited Phone 1 $39.95
10/16/14-11/15/14 Phone Bundle Discount 1 $4.47 cr
Totals $40.65
Taxes, Fees & Surcharges
Description Tax Amount
State Sales Tax $0.21
Local Sales Tax $0.05
Federal Excise Tax $0.01
State Comm Tax $2.01
Universal Service Fee $0.03
Public Utility Comm Fee $0.08
Right-of-Way Fee $1.02
E-911 Fee $0.75
USF Surcharge $4.17
Totals $8.33
I Total $48.98

5 If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



® Statement Number: Bill Date: Amount Due:
SHENTEL . 10716714 510045

Always connected to you

This page intentionally blank

. If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



510670201022107

A SHENTEL

Always connected to you

Shentel 500 Shentel Way Edinburg, VA 22824
Address Service Requested

|:| Check here if providing any customer information on reverse side.

Il OLD MOUNTAIN RD
PENHOOK VA 24137{il

990000200093001211410020001268301419

< STATEMENT INFORMATION

Statement: [ |
Billing Date 10/02/14
Due Date: 10/21/14
Total Amount Due: $128.83
Amount Enclosed: $

Please include your statement number on your check and make
payable to: SHENTEL

Shentel
P.O. Box 37014
Baltimore, MD 21297-3014

Please detach and return above portion with your payment

A SHENTEL

Always connected to you

To Reach Customer Service: Monday-Friday 8:00am-8:00pm
Saturday 9:00am-5:00pm

Call: 1-800-SHENTEL

Write: P.O. Box 459, Edinburg, VA 22824

Web: www.shentel.com

I
O STATEMENT SUMMARY

Statement Information

Statement

Bill Date 10/02/14

Due Date 10/21/14
Previous Charges

Previous Bill Amount $128.84

Payments Received $128.84 cr

Balance Forward $0.00
Current Charges

Cable $88.68

Internet $34.95

Taxes & Surcharges $5.20

Total Current Charges $128.83
Total Amount Due $128.83

Any unpaid balance is subjected to a $5 late charge on 10/22/14

@ IMPORTANT MESSAGES

Attention Shentel Cable
Internet Customers:

On or after May 1, 2015, each Shentel Internet package will be
designated with a specific allowance of Internet access. Please
refer to the Internet Usage section of your bill to view both your
current usage and the data allowance that will be available for
your Internet package after May 1. Approximately 95% of all
Internet customers will not be affected by this change.

Internet usage over the described allowance after May 1, 2015,
will result in additional charges of $10 per 50GB block of us-
age. We encourage customers to monitor Internet usage at
www.shentel.com/myaccount. Customers should consider
modifying usage or upgrading to a higher level of Shentel Inter-
net service if use consistently exceeds the designated allow-
ance in your Shentel Internet package. If you have questions
about this, please call 1-800-SHENTEL or refer to the Accept-
able Use Policy on www.shentel.com. Log in with your zip code.
Go to Corporate Information. Select Terms and Conditions and
under Internet, select Acceptable Use Policy.

A SHENTEL

Always connected to you

*****SHENTEL THANKS YOU FOR YOUR BUSINESS!***
page 1 If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL.



Please check box on front of page if providing any customer information below.

( Bank Draft Authorization )

( Change of Billing Address )

[] New Bank Draft
Statement Name:

[] Change Existing Bank Draft

Statement Number:

Bank Name:

Bank’s Routing Number:
Please include copy of voided check

Signature:

Address Line 1:

Address Line 2:

City:

State:

Zip:

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible.
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL
services. For more information, call toll free 1-800-SHENTEL.

( Billing Information )

Shentel bills one month in advance for all recurring monthly
charges at the start of your bill cycle. PPV, tolls and other
miscellaneous charges are billed in arrears. Any changes
made to your service during the month will be reflected in
your next monthly billing. If you add or remove a service,
you will see a prorated charge or credit applied to your
regular billing. Charges for new services begin the day the
service is installed.

( Payment Policy )

Payment is due by the due date indicated on the front of
your bill. Unpaid balances are subject to a late fee. Balances
not paid in full from the prior month are past due and could
lead to disconnection of services. You may avoid any late
fees or service interruptions by making sure payment is
received on or before the due date. Please allow five (5)
business days for payments made at local banks.

The following are accepted methods of payment:

ONLINE: www.shentel.com

MAIL: PO Box 37014, Baltimore MD 21297
PHONE: 1-800-SHENTEL

BANK DRAFT: See above

LOCAL BANKS: Refer to www.shentel.com or contact
Customer Service for locations

IN PERSON: Refer to www.shentel.com for locations

( Reporting Service Problems )

( Disconnect Policy )

Disconnection of services due to failure to pay may
include any and all services. If service is disconnected, a
reconnection fee will be required to restore service. We will
attempt to notify you regarding your delinquent account
by way of phone, written notice or email. If you receive a
delinquency notice, your payment MUST be received
in our office by the date indicated on the notice to avoid
service interruption. If you feel you have received a notice in
error or are unable to pay before the date indicated on
the notice, you need to call our billing department to
make arrangements before the disconnection date. In
addition, Shentel reserves the right to deny service due to an
outstanding or unsettled account balance.

( Information on Services )

For inquiries on billing and service requests, please contact
Customer Service by dialing 1-800-SHENTEL or via our
website www.shentel.com.

Cable Television Service

Shentel offers standard and premium Video Television
programming. Pricing is subject to all state and local taxes
and fees. Availability and channels vary by location.

Personal Internet Access Service
Shentel offers state-of-the-art high-speed Internet access.

Personal Telephone Service

To reach Technical Support for any of your Shentel services
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL.

page 2

Shentel provides personal telephone service, local calling
and long distance telephone service to customers within our
service area. Pricing is subject to all state and local taxes
and fees. Telephone service is not available in all areas.
Please contact Customer Service for more information.

shentel-119092



A SHENTEL

Always connected to you

MAKE IT EAS

&

Statement Number:

Bill Date:
10/02/14

Amount Due:
$128.83

Call 1-800-SHENTEL

or visit shentel.com today!

never miss a payment with Automatic Payment Plan

CABLE
Service Charges for I
Date Description

10/02/14-11/01/14
10/02/14-11/01/14
10/02/14-11/01/14
10/02/14-11/01/14
Totals

Broadcast TV Surcharge

Copyright Fee
Ultimate Cable
Converter

Taxes, Fees & Surcharges

Totals

I Total

Description

State Comm Tax
Right-of-Way Fee
FCC Regulatory Fee

LOCAL FRANCHISE AUTHORITIES

Franklin County

VA0471

Qty Amou

N = 2

Tax Amou

$3.84
$1.02
$0.08
$4.94

$93.62

$3.45
$0.38
$72.95
$11.90
$88.68

nt

nt

INTERNET
Service Charges for |

Date

10/02/14-11/01/14
10/02/14-11/01/14
10/02/14-11/01/14
Totals

Description

Wired Cable Modem Rental

Internet Discount
5M Internet

Taxes, Fees & Surcharges

Totals

I Total

Description

State Sales Tax
Local Sales Tax

Qty Amount

1 $5.00

1 $20.00 cr

1 $49.95
$34.95

Tax Amount

$0.21

$0.05
$0.26

$35.21

page 3

If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL



® Statement Number: Bill Date: Amount Due:
SHENTEL . 1002114 123,83

Always connected to you

This page intentionally blank

. If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



510670202002071

A SHENTEL

Always connected to you

Shentel 500 Shentel Way Edinburg, VA 22824
Address Service Requested

|:| Check here if providing any customer information on reverse side.

BYRDS MILL RD
GLADE HILL VA 24092

99000019461,050012121410020001594870L49

< STATEMENT INFORMATION

Statement: -
Billing Date 10/02/14
Due Date: 10/21/14
Total Amount Due: $159.87
Amount Enclosed: $

Please include your statement number on your check and make
payable to: SHENTEL

Shentel
P.O. Box 37014
Baltimore, MD 21297-3014

Please detach and return above portion with your payment

A SHENTEL

Always connected to you

To Reach Customer Service: Monday-Friday 8:00am-8:00pm
Saturday 9:00am-5:00pm

Call: 1-800-SHENTEL

Write: P.O. Box 459, Edinburg, VA 22824

Web: www.shentel.com

I
O STATEMENT SUMMARY

Statement Information

Statement

Bill Date 10/02/14

Due Date 10/21/14
Previous Charges

Previous Bill Amount $159.88

Payments Received $159.88 cr

Balance Forward $0.00
Current Charges

Cable $123.53

Internet $29.95

Taxes & Surcharges $6.39

Total Current Charges $159.87
Total Amount Due $159.87

Any unpaid balance is subjected to a $5 late charge on 10/22/14

@ IMPORTANT MESSAGES

Attention Shentel Cable
Internet Customers:

On or after May 1, 2015, each Shentel Internet package will be
designated with a specific allowance of Internet access. Please
refer to the Internet Usage section of your bill to view both your
current usage and the data allowance that will be available for
your Internet package after May 1. Approximately 95% of all
Internet customers will not be affected by this change.

Internet usage over the described allowance after May 1, 2015,
will result in additional charges of $10 per 50GB block of us-
age. We encourage customers to monitor Internet usage at
www.shentel.com/myaccount. Customers should consider
modifying usage or upgrading to a higher level of Shentel Inter-
net service if use consistently exceeds the designated allow-
ance in your Shentel Internet package. If you have questions
about this, please call 1-800-SHENTEL or refer to the Accept-
able Use Policy on www.shentel.com. Log in with your zip code.
Go to Corporate Information. Select Terms and Conditions and
under Internet, select Acceptable Use Policy.

A SHENTEL

Always connected to you

***SHENTEL THANKS YOU FOR YOUR BUSINESS!***

page 1

If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL.



Please check box on front of page if providing any customer information below.

( Bank Draft Authorization )

( Change of Billing Address )

[] New Bank Draft
Statement Name:

[] Change Existing Bank Draft

Statement Number:

Bank Name:

Bank’s Routing Number:
Please include copy of voided check

Signature:

Address Line 1:

Address Line 2:

City:

State:

Zip:

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible.
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL
services. For more information, call toll free 1-800-SHENTEL.

( Billing Information )

Shentel bills one month in advance for all recurring monthly
charges at the start of your bill cycle. PPV, tolls and other
miscellaneous charges are billed in arrears. Any changes
made to your service during the month will be reflected in
your next monthly billing. If you add or remove a service,
you will see a prorated charge or credit applied to your
regular billing. Charges for new services begin the day the
service is installed.

( Payment Policy )

Payment is due by the due date indicated on the front of
your bill. Unpaid balances are subject to a late fee. Balances
not paid in full from the prior month are past due and could
lead to disconnection of services. You may avoid any late
fees or service interruptions by making sure payment is
received on or before the due date. Please allow five (5)
business days for payments made at local banks.

The following are accepted methods of payment:

ONLINE: www.shentel.com

MAIL: PO Box 37014, Baltimore MD 21297
PHONE: 1-800-SHENTEL

BANK DRAFT: See above

LOCAL BANKS: Refer to www.shentel.com or contact
Customer Service for locations

IN PERSON: Refer to www.shentel.com for locations

( Reporting Service Problems )

( Disconnect Policy )

Disconnection of services due to failure to pay may
include any and all services. If service is disconnected, a
reconnection fee will be required to restore service. We will
attempt to notify you regarding your delinquent account
by way of phone, written notice or email. If you receive a
delinquency notice, your payment MUST be received
in our office by the date indicated on the notice to avoid
service interruption. If you feel you have received a notice in
error or are unable to pay before the date indicated on
the notice, you need to call our billing department to
make arrangements before the disconnection date. In
addition, Shentel reserves the right to deny service due to an
outstanding or unsettled account balance.

( Information on Services )

For inquiries on billing and service requests, please contact
Customer Service by dialing 1-800-SHENTEL or via our
website www.shentel.com.

Cable Television Service

Shentel offers standard and premium Video Television
programming. Pricing is subject to all state and local taxes
and fees. Availability and channels vary by location.

Personal Internet Access Service
Shentel offers state-of-the-art high-speed Internet access.

Personal Telephone Service

To reach Technical Support for any of your Shentel services
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL.

page 2

Shentel provides personal telephone service, local calling
and long distance telephone service to customers within our
service area. Pricing is subject to all state and local taxes
and fees. Telephone service is not available in all areas.
Please contact Customer Service for more information.

shentel-119092



A SHENTEL

Always connected to you

MAKE IT EAS

never miss a payment with Automatic Payment Plan

&

CABLE
Service Charges for I
Date Description

10/02/14-11/01/14
10/02/14-11/01/14
10/02/14-11/01/14
10/02/14-11/01/14
10/02/14-11/01/14
10/02/14-11/01/14
Totals

Broadcast TV Surcharge

Copyright Fee
Ultimate Cable
Converter

Digital Cinemax
Digital Starz/Encore

Taxes, Fees & Surcharges

Totals

I Total

Description

State Comm Tax
Right-of-Way Fee
FCC Regulatory Fee

LOCAL FRANCHISE AUTHORITIES

Franklin County

VA0471

Qty

QU Y G

Tax Amount

$123.53

$6.39

$129.92

Statement Number:

Amount

$3.45
$0.38
$72.95
$17.85
$14.95
$13.95

$5.29
$1.02
$0.08

INTERNET
Service Charges for I

Date

10/02/14-11/01/14
10/02/14-11/01/14
Totals

I Total

Description

Internet Discount
5M Internet

Qty

$29.95

Amount

$20.00 cr
$49.95

$29.95

page 3

Bill Date: Amount Due:
10/02/14 $159.87

Call 1-800-SHENTEL

or visit shentel.com today!

If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL



® Statement Number: Bill Date: Amount Due:
SHENTEL B 1002114 5159.87

Always connected to you

This page intentionally blank

. If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



510670202003057

A SHENTEL

Always connected to you

Shentel 500 Shentel Way Edinburg, VA 22824
Address Service Requested

|:| Check here if providing any customer information on reverse side.

]
Bl TRIPPLE CREEK RD
ROCKY MOUNT VA 24151 il

9900002044030021214100200013212.50L43

< STATEMENT INFORMATION

Statement: [ |
Billing Date 10/02/14
Due Date: 10/21/14
Total Amount Due: $132.15
Amount Enclosed: $

Please include your statement number on your check and make
payable to: SHENTEL

Shentel
P.O. Box 37014
Baltimore, MD 21297-3014

Please detach and return above portion with your payment

A SHENTEL

Always connected to you

To Reach Customer Service: Monday-Friday 8:00am-8:00pm
Saturday 9:00am-5:00pm

Call: 1-800-SHENTEL

Write: P.O. Box 459, Edinburg, VA 22824

Web: www.shentel.com

O STATEMENT SUMMARY

Statement Information

Statement

Bill Date 10/02/14

Due Date 10/21/14
Previous Charges

Previous Bill Amount $132.25

Payments Received $132.25 cr

Balance Forward $0.00
Current Charges

Cable $69.81

Internet $25.99

Telephone $26.15

Taxes & Surcharges $10.20

Total Current Charges $132.15
Total Amount Due $132.15

Any unpaid balance is subjected to a $5 late charge on 10/22/14

@ IMPORTANT MESSAGES

Attention Shentel Cable
Internet Customers:

On or after May 1, 2015, each Shentel Internet package will be
designated with a specific allowance of Internet access. Please
refer to the Internet Usage section of your bill to view both your
current usage and the data allowance that will be available for
your Internet package after May 1. Approximately 95% of all
Internet customers will not be affected by this change.

Internet usage over the described allowance after May 1, 2015,
will result in additional charges of $10 per 50GB block of us-
age. We encourage customers to monitor Internet usage at
www.shentel.com/myaccount. Customers should consider
modifying usage or upgrading to a higher level of Shentel Inter-
net service if use consistently exceeds the designated allow-
ance in your Shentel Internet package. If you have questions
about this, please call 1-800-SHENTEL or refer to the Accept-
able Use Policy on www.shentel.com. Log in with your zip code.
Go to Corporate Information. Select Terms and Conditions and
under Internet, select Acceptable Use Policy.

A SHENTEL

Always connected to you

*****SHENTEL THANKS YOU FOR YOUR BUSINESS!***
page 1 If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL.



Please check box on front of page if providing any customer information below.

( Bank Draft Authorization )

( Change of Billing Address )

[] New Bank Draft
Statement Name:

[] Change Existing Bank Draft

Statement Number:

Bank Name:

Bank’s Routing Number:
Please include copy of voided check

Signature:

Address Line 1:

Address Line 2:

City:

State:

Zip:

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible.
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL
services. For more information, call toll free 1-800-SHENTEL.

( Billing Information )

Shentel bills one month in advance for all recurring monthly
charges at the start of your bill cycle. PPV, tolls and other
miscellaneous charges are billed in arrears. Any changes
made to your service during the month will be reflected in
your next monthly billing. If you add or remove a service,
you will see a prorated charge or credit applied to your
regular billing. Charges for new services begin the day the
service is installed.

( Payment Policy )

Payment is due by the due date indicated on the front of
your bill. Unpaid balances are subject to a late fee. Balances
not paid in full from the prior month are past due and could
lead to disconnection of services. You may avoid any late
fees or service interruptions by making sure payment is
received on or before the due date. Please allow five (5)
business days for payments made at local banks.

The following are accepted methods of payment:

ONLINE: www.shentel.com

MAIL: PO Box 37014, Baltimore MD 21297
PHONE: 1-800-SHENTEL

BANK DRAFT: See above

LOCAL BANKS: Refer to www.shentel.com or contact
Customer Service for locations

IN PERSON: Refer to www.shentel.com for locations

( Reporting Service Problems )

( Disconnect Policy )

Disconnection of services due to failure to pay may
include any and all services. If service is disconnected, a
reconnection fee will be required to restore service. We will
attempt to notify you regarding your delinquent account
by way of phone, written notice or email. If you receive a
delinquency notice, your payment MUST be received
in our office by the date indicated on the notice to avoid
service interruption. If you feel you have received a notice in
error or are unable to pay before the date indicated on
the notice, you need to call our billing department to
make arrangements before the disconnection date. In
addition, Shentel reserves the right to deny service due to an
outstanding or unsettled account balance.

( Information on Services )

For inquiries on billing and service requests, please contact
Customer Service by dialing 1-800-SHENTEL or via our
website www.shentel.com.

Cable Television Service

Shentel offers standard and premium Video Television
programming. Pricing is subject to all state and local taxes
and fees. Availability and channels vary by location.

Personal Internet Access Service
Shentel offers state-of-the-art high-speed Internet access.

Personal Telephone Service

To reach Technical Support for any of your Shentel services
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL.

page 2

Shentel provides personal telephone service, local calling
and long distance telephone service to customers within our
service area. Pricing is subject to all state and local taxes
and fees. Telephone service is not available in all areas.
Please contact Customer Service for more information.

shentel-119092



/A SH

ENTEL

Always connected to you

&

MAKE IT EAS

Statement Number:

Bill Date:
10/02/14

Amount Due:
$132.15

Call 1-800-SHENTEL

or visit shentel.com today!

never miss a payment with Automatic Payment Plan

CABLE
Service Charges for I
Date Description Qty Amount
10/02/14-11/01/14 Copyright Fee 1 $0.38
10/02/14-11/01/14 Broadcast TV Surcharge 1 $3.45
10/02/14-11/01/14 Cable Bundle Discount 1 $3.97 cr
10/02/14-11/01/14 1st HD/DVR Converter 1 $16.95
10/02/14-11/01/14 Digital Essentials Cable 1 $69.95
10/02/14-11/01/14 HD/DVR 24 Month Promotion 1 $16.95 cr
Totals $69.81
Taxes, Fees & Surcharges
Description Tax Amount
State Comm Tax $3.49
Right-of-Way Fee $1.02
FCC Regulatory Fee $0.08
Totals $4.59
I Total $74.40
LOCAL FRANCHISE AUTHORITIES
Franklin County
VA0471
INTERNET
Service Charges for I
Date Description Qty Amount
10/02/14-11/01/14 3M Internet 1 $29.95
10/02/14-11/01/14 Net Bundle Discount 1 $3.96 cr
Totals $25.99
I Total $25.99

Internet Usage (GB): 4

Data Limit (GB): 200 as of (5/1/15)

If you are interested in learning more about your monthly internet usage,
please go to www.shentel.com/myaccount.

TELEPHONE

Service Charges for il Telephone: (540) N

Date

10/02/14-11/01/14
10/02/14-11/01/14
10/02/14-11/01/14
10/02/14-11/01/14
Totals

Description

EMTA Wired-Rent

LNP Surcharge

Local Only Phone
Phone Bundle Discount

Taxes, Fees & Surcharges

page 3

Description

State Sales Tax
Local Sales Tax

Qty

—_

Amount

$5.00

$0.17
$24.95

$3.97 cr

$26.15

Tax Amount

$0.21
$0.05

TELEPHONE
Service Charges for il Telephone: (540) N

Taxes, Fees & Surcharges

Description Tax Amount
Federal Excise Tax $0.72
State Comm Tax $1.19
Universal Service Fee $0.03
Public Utility Comm Fee $0.05
E-911 Fee $0.75
USF Surcharge $2.61
Totals $5.61
317545 Total $31.76

If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL



® Statement Number: Bill Date: Amount Due:
SHENTEL . 1002014 S132.15

Always connected to you

This page intentionally blank

. If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



SHENTEL

500 Shentel Way

PO Box 459
Edinburg, VA 22824
1-800-SHENTEL

510670202003059

MR TRIPPLE CREEK RD
ROCKY MOUNT vA 24151- B

Statement Summary

Previous Charges
Previous Bill Amount:
Payments Received:
Balance Adjustments:
Balance Forward:

Current Charges
Monthly Charges:
One Time Charges:
Usage Charges:
Taxes, Surcharges & Fees:
Total Current Charges:

Total Due:

Statement:
Bill Date:
Due Date:

61

1255
55
.52
.69
.76

52

186

186

.57
61.
.00
.00

57

00

.76

07/24/2012
08/04/2012

1



Statement:
Bill Date: 07/24/2012

1

Telephone Account - (540) I /CRr-VOIP-Res-ShenTel Cable

Monthly Charges Detail

Charge Description Charge Amount Tax Amount

LNP Surcharge s L7 .02
Local Phone .00 .00
Local Only Phone 24 .95 2.80
USF Surcharge 2.54 .22
EMTA Option .00 .00
EMTA Wired-Rent 5.00 <25
Phone Bundle Discount 5.30- .44 -

One Time Charges Detail

Charge Description Charge Amount Tax Amount

Prorate Del Local Only Phone 13.30- 1.10-
Prorate Del USF Surcharge 1.35- 1l 1
Prorate Del EMTA Wired-Rent 2.66- .14-
Prorate Add Local Only Phone 13 .30 120
Prorate Add USF Surcharge 1.35 ke
Prorate Add EMTA Wired-Rent 2.66 .14
Prorate Add Phone Bundle Disco 2.82- .23-

Usage Charges Detail

Charge Description Charge Amount Tax Amount

INTRASTATE INTRALATA NON-CALL w2 L8
Account Total 25.06 2.65

Date & Time To Place

Internet Account - NET-Network

Monthly Charges Detail

Charge Description Charge Amount Tax Amount
10M Internet 49,85 .00
Net Bundle Discount 5.30- .00



Statement:
Bill Date: 07/24/2012

1

One Time Charges Detail

Charge Description Charge Amocunt Tax Amount
Prorate Add Net Bundle Discoun 2.82- .00
Account Total 41.83 .00

Cable Account - CVA-Shentel Cable-VA

Monthly Charges Detail

Charge Description Charge Amount Tax Amount

Copyright Fee .26 o
Broadcast TV Surcharge 2.08 .10
Essentials Cable 55.95 3.79
Cable Bundle Discount 5.30- S22

One Time Charges Detail

Charge Description Charge Amount Tax Amount

Prorate Add Copyright Fee A3 L
Prorate Add Broadcast TV Surch 1.10 .06
Prorate Add Essentials Cable 29.83 2.48
Prorate Add Cable Bundle Disco 2.82- .14-
Install/Trip-Cable 29.95 .00

Account Total 111.18 6.04



510670202003061

A SHENTEL

Always connected to you

Shentel 500 Shentel Way Edinburg, VA 22824
Address Service Requested

|:| Check here if providing any customer information on reverse side.

[ ]
Bl TRIPPLE CREEK RD
ROCKY MOUNT VA 24151 il

990000210159001114101L000051110L41L

< STATEMENT INFORMATION

Statement: [ |
Billing Date 10/16/14
Due Date: 11/06/14
Total Amount Due: $51.11
Amount Enclosed: $

Please include your statement number on your check and make
payable to: SHENTEL

Shentel
P.O. Box 37014
Baltimore, MD 21297-3014

Please detach and return above portion with your payment

A SHENTEL

Always connected to you

To Reach Customer Service: Monday-Friday 8:00am-8:00pm
Saturday 9:00am-5:00pm

Call: 1-800-SHENTEL

Write: P.O. Box 459, Edinburg, VA 22824

Web: www.shentel.com

I
O STATEMENT SUMMARY

Statement Information

Statement

Bill Date 10/16/14

Due Date 11/06/14
Previous Charges

Previous Bill Amount $51.11

Payments Received $51.11 cr

Balance Forward $0.00
Current Charges

Cable $25.90

Internet $24.95

Taxes & Surcharges $0.26

Total Current Charges $51.11
Total Amount Due $51.11

Any unpaid balance is subjected to a $5 late charge on 11/07/14

@ IMPORTANT MESSAGES

Attention Shentel Cable
Internet Customers:

On or after May 1, 2015, each Shentel Internet package will be
designated with a specific allowance of Internet access. Please
refer to the Internet Usage section of your bill to view both your
current usage and the data allowance that will be available for
your Internet package after May 1. Approximately 95% of all
Internet customers will not be affected by this change.

Internet usage over the described allowance after May 1, 2015,
will result in additional charges of $10 per 50GB block of us-
age. We encourage customers to monitor Internet usage at
www.shentel.com/myaccount. Customers should consider
modifying usage or upgrading to a higher level of Shentel Inter-
net service if use consistently exceeds the designated allow-
ance in your Shentel Internet package. If you have questions
about this, please call 1-800-SHENTEL or refer to the Accept-
able Use Policy on www.shentel.com. Log in with your zip code.
Go to Corporate Information. Select Terms and Conditions and
under Internet, select Acceptable Use Policy.

A SHENTEL

Always connected to you

*****SHENTEL THANKS YOU FOR YOUR BUSINESS!***
page 1 If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL.



Please check box on front of page if providing any customer information below.

( Bank Draft Authorization )

( Change of Billing Address )

[] New Bank Draft
Statement Name:

[] Change Existing Bank Draft

Statement Number:

Bank Name:

Bank’s Routing Number:
Please include copy of voided check

Signature:

Address Line 1:

Address Line 2:

City:

State:

Zip:

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible.
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL
services. For more information, call toll free 1-800-SHENTEL.

( Billing Information )

Shentel bills one month in advance for all recurring monthly
charges at the start of your bill cycle. PPV, tolls and other
miscellaneous charges are billed in arrears. Any changes
made to your service during the month will be reflected in
your next monthly billing. If you add or remove a service,
you will see a prorated charge or credit applied to your
regular billing. Charges for new services begin the day the
service is installed.

( Payment Policy )

Payment is due by the due date indicated on the front of
your bill. Unpaid balances are subject to a late fee. Balances
not paid in full from the prior month are past due and could
lead to disconnection of services. You may avoid any late
fees or service interruptions by making sure payment is
received on or before the due date. Please allow five (5)
business days for payments made at local banks.

The following are accepted methods of payment:

ONLINE: www.shentel.com

MAIL: PO Box 37014, Baltimore MD 21297
PHONE: 1-800-SHENTEL

BANK DRAFT: See above

LOCAL BANKS: Refer to www.shentel.com or contact
Customer Service for locations

IN PERSON: Refer to www.shentel.com for locations

( Reporting Service Problems )

( Disconnect Policy )

Disconnection of services due to failure to pay may
include any and all services. If service is disconnected, a
reconnection fee will be required to restore service. We will
attempt to notify you regarding your delinquent account
by way of phone, written notice or email. If you receive a
delinquency notice, your payment MUST be received
in our office by the date indicated on the notice to avoid
service interruption. If you feel you have received a notice in
error or are unable to pay before the date indicated on
the notice, you need to call our billing department to
make arrangements before the disconnection date. In
addition, Shentel reserves the right to deny service due to an
outstanding or unsettled account balance.

( Information on Services )

For inquiries on billing and service requests, please contact
Customer Service by dialing 1-800-SHENTEL or via our
website www.shentel.com.

Cable Television Service

Shentel offers standard and premium Video Television
programming. Pricing is subject to all state and local taxes
and fees. Availability and channels vary by location.

Personal Internet Access Service
Shentel offers state-of-the-art high-speed Internet access.

Personal Telephone Service

To reach Technical Support for any of your Shentel services
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL.

page 2

Shentel provides personal telephone service, local calling
and long distance telephone service to customers within our
service area. Pricing is subject to all state and local taxes
and fees. Telephone service is not available in all areas.
Please contact Customer Service for more information.

shentel-119092



A SHENTEL

Always connected to you

&

CABLE
Service Charges for I
Date Description

10/16/14-11/15/14 Employee 1st HD/DVR Conv
10/16/14-11/15/14 Add’l HD/DVR Converter
Totals

I Total
LOCAL FRANCHISE AUTHORITIES
Franklin County

VA0471

Qty Amount

Statement Number:

MAKE IT EAS

never miss a payment with Automatic Payment Plan

$6.00
$19.90
$25.90

$25.90

INTERNET
Service Charges for I '°: NG

Date Description

10/16/14-11/15/14 Employee Internet Disc
10/16/14-11/15/14 3M Internet
10/16/14-11/15/14 Wired Cable Modem Rental
Totals

Taxes, Fees & Surcharges
Description

State Sales Tax
Local Sales Tax
Totals

I Total

Internet Usage (GB): 2

please go to www.shentel.com/myaccount.

Qty

Data Allowance (GB): 200 as of (5/1/15)
If you are interested in learning more about your monthly internet usage,

Amount

$10.00 cr

$29.95
$5.00

$24.95

Tax Amount

$0.21
$0.05
$0.26

$25.21

Bill Date:
10/16/14

Amount Due:
$51.11

Call 1-800-SHENTEL

or visit shentel.com today!

If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL

page 3



® Statement Number: Bill Date: Amount Due:
SHENTEL . 10716714 St

Always connected to you

This page intentionally blank

. If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



510670203002159

A SHENTEL

Always connected to you

Shentel 500 Shentel Way Edinburg, VA 22824
Address Service Requested

|:| Check here if providing any customer information on reverse side.

Il REDBUD LN
MONETA VA 24121l

99000019484629001212141025000179200L43

< STATEMENT INFORMATION

Statement: _
Billing Date 10/25/14
Due Date: 11/15/14
Total Amount Due: $179.20
Amount Enclosed: $

Please include your statement number on your check and make
payable to: SHENTEL

Shentel
P.O. Box 37014
Baltimore, MD 21297-3014

Please detach and return above portion with your payment

A SHENTEL

Always connected to you

To Reach Customer Service: Monday-Friday 8:00am-8:00pm
Saturday 9:00am-5:00pm

Call: 1-800-SHENTEL

Write: P.O. Box 459, Edinburg, VA 22824

Web: www.shentel.com

I
O STATEMENT SUMMARY

Statement Information

Statement

Bill Date 10/25/14

Due Date 11/15/14
Previous Charges

Previous Bill Amount $179.20

Payments Received $179.20 cr

Balance Forward $0.00
Current Charges

Internet $59.95

Cable $113.71

Taxes & Surcharges $5.54

Total Current Charges $179.20
Total Amount Due $179.20

Any unpaid balance is subjected to a $5 late charge on 11/16/14

@ IMPORTANT MESSAGES

Attention Shentel Cable
Internet Customers:

On or after May 1, 2015, each Shentel Internet package will be
designated with a specific allowance of Internet access. Please
refer to the Internet Usage section of your bill to view both your
current usage and the data allowance that will be available for
your Internet package after May 1. Approximately 95% of all
Internet customers will not be affected by this change.

Internet usage over the described allowance after May 1, 2015,
will result in additional charges of $10 per 50GB block of us-
age. We encourage customers to monitor Internet usage at
www.shentel.com/myaccount. Customers should consider
modifying usage or upgrading to a higher level of Shentel Inter-
net service if use consistently exceeds the designated allow-
ance in your Shentel Internet package. If you have questions
about this, please call 1-800-SHENTEL or refer to the Accept-
able Use Policy on www.shentel.com. Log in with your zip code.
Go to Corporate Information. Select Terms and Conditions and
under Internet, select Acceptable Use Policy.

A SHENTEL

Always connected to you

*****SHENTEL THANKS YOU FOR YOUR BUSINESS!***
page 1 If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL.



Please check box on front of page if providing any customer information below.

( Bank Draft Authorization )

( Change of Billing Address )

[] New Bank Draft
Statement Name:

[] Change Existing Bank Draft

Statement Number:

Bank Name:

Bank’s Routing Number:
Please include copy of voided check

Signature:

Address Line 1:

Address Line 2:

City:

State:

Zip:

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible.
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL
services. For more information, call toll free 1-800-SHENTEL.

( Billing Information )

Shentel bills one month in advance for all recurring monthly
charges at the start of your bill cycle. PPV, tolls and other
miscellaneous charges are billed in arrears. Any changes
made to your service during the month will be reflected in
your next monthly billing. If you add or remove a service,
you will see a prorated charge or credit applied to your
regular billing. Charges for new services begin the day the
service is installed.

( Payment Policy )

Payment is due by the due date indicated on the front of
your bill. Unpaid balances are subject to a late fee. Balances
not paid in full from the prior month are past due and could
lead to disconnection of services. You may avoid any late
fees or service interruptions by making sure payment is
received on or before the due date. Please allow five (5)
business days for payments made at local banks.

The following are accepted methods of payment:

ONLINE: www.shentel.com

MAIL: PO Box 37014, Baltimore MD 21297
PHONE: 1-800-SHENTEL

BANK DRAFT: See above

LOCAL BANKS: Refer to www.shentel.com or contact
Customer Service for locations

IN PERSON: Refer to www.shentel.com for locations

( Reporting Service Problems )

( Disconnect Policy )

Disconnection of services due to failure to pay may
include any and all services. If service is disconnected, a
reconnection fee will be required to restore service. We will
attempt to notify you regarding your delinquent account
by way of phone, written notice or email. If you receive a
delinquency notice, your payment MUST be received
in our office by the date indicated on the notice to avoid
service interruption. If you feel you have received a notice in
error or are unable to pay before the date indicated on
the notice, you need to call our billing department to
make arrangements before the disconnection date. In
addition, Shentel reserves the right to deny service due to an
outstanding or unsettled account balance.

( Information on Services )

For inquiries on billing and service requests, please contact
Customer Service by dialing 1-800-SHENTEL or via our
website www.shentel.com.

Cable Television Service

Shentel offers standard and premium Video Television
programming. Pricing is subject to all state and local taxes
and fees. Availability and channels vary by location.

Personal Internet Access Service
Shentel offers state-of-the-art high-speed Internet access.

Personal Telephone Service

To reach Technical Support for any of your Shentel services
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL.

page 2

Shentel provides personal telephone service, local calling
and long distance telephone service to customers within our
service area. Pricing is subject to all state and local taxes
and fees. Telephone service is not available in all areas.
Please contact Customer Service for more information.

shentel-119092



A SHENTEL

Always connected to you

&

MAKE IT EAS

Statement Number:

Bill Date: Amount Due:
10/25/14 $179.20

Call 1-800-SHENTEL

or visit shentel.com today!

never miss a payment with Automatic Payment Plan

INTERNET
Service Charges for [ '°: IEEEGEGEE

Date

10/25/14-11/24/14
10/25/14-11/24/14
10/25/14-11/24/14
10/25/14-11/24/14
10/25/14-11/24/14
10/25/14-11/24/14
Totals

I Total

Internet Usage (GB): 201

Description

Wireless Cable Modem Rent
Internet Discount

Maestro Modem Credit

15M Internet

Security Cover-Protect
Security Cover-Protect Cr

please go to www.shentel.com/myaccount.

Qty Amount

—_ a g

Data Allowance (GB): 400 as of (5/1/15)
If you are interested in learning more about your monthly internet usage,

$8.00
$20.00 cr
$8.00 cr
$79.95
$5.99
$5.99 cr
$59.95

$59.95

CABLE
Service Charges for I
Date Description

10/25/14-11/24/14
10/25/14-11/24/14
10/25/14-11/24/14
10/25/14-11/24/14
10/25/14-11/24/14
10/25/14-11/24/14
10/25/14-11/24/14
10/25/14-11/24/14
Totals

Broadcast TV Surcharge
Copyright Fee

Ultimate HD Cable
Home Gateway Box
Home Gateway Player
Digital HBO
Promo-Cable

HBO 1/2 Off 12 Mo

Taxes, Fees & Surcharges

Totals

I Total

Description

State Comm Tax
Right-of-Way Fee
FCC Regulatory Fee

LOCAL FRANCHISE AUTHORITIES

Franklin County

VA0471

Qty Amount

QOGS J QU GG

$3.45
$0.38
$75.95
$14.95
$15.00
$17.95
$5.00 cr
$8.97 cr
$113.71

Tax Amount

$4.44
$1.02
$0.08
$5.54

$119.25

page 3

If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL



® Statement Number: Bill Date: Amount Due:
SHENTEL . 10025114 517920

Always connected to you

This page intentionally blank

. If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



510670204001001

A SHENTEL

Always connected to you

Shentel 500 Shentel Way Edinburg, VA 22824
Address Service Requested

|:| Check here if providing any customer information on reverse side.

ALEAN RD
BOONES MILL VA 24065l

9900001947960011141002000125470L42

< STATEMENT INFORMATION

Statement:

Billing Date 10/02/14
Due Date: 10/21/14
Total Amount Due: $125.47
Amount Enclosed: $

Please include your statement number on your check and make
payable to: SHENTEL

Shentel
P.O. Box 37014
Baltimore, MD 21297-3014

Please detach and return above portion with your payment

A SHENTEL

Always connected to you

To Reach Customer Service: Monday-Friday 8:00am-8:00pm
Saturday 9:00am-5:00pm

Call: 1-800-SHENTEL

Write: P.O. Box 459, Edinburg, VA 22824

Web: www.shentel.com

O STATEMENT SUMMARY

Statement Information

Statement

Bill Date 10/02/14

Due Date 10/21/14
Previous Charges

Previous Bill Amount $135.97

Payments Received $135.97 cr

Balance Forward $0.00
Current Charges

Cable $90.73

Internet $29.95

Taxes & Surcharges $4.79

Total Current Charges $125.47
Total Amount Due $125.47

Any unpaid balance is subjected to a $5 late charge on 10/22/14

@ IMPORTANT MESSAGES

Attention Shentel Cable
Internet Customers:

On or after May 1, 2015, each Shentel Internet package will be
designated with a specific allowance of Internet access. Please
refer to the Internet Usage section of your bill to view both your
current usage and the data allowance that will be available for
your Internet package after May 1. Approximately 95% of all
Internet customers will not be affected by this change.

Internet usage over the described allowance after May 1, 2015,
will result in additional charges of $10 per 50GB block of us-
age. We encourage customers to monitor Internet usage at
www.shentel.com/myaccount. Customers should consider
modifying usage or upgrading to a higher level of Shentel Inter-
net service if use consistently exceeds the designated allow-
ance in your Shentel Internet package. If you have questions
about this, please call 1-800-SHENTEL or refer to the Accept-
able Use Policy on www.shentel.com. Log in with your zip code.
Go to Corporate Information. Select Terms and Conditions and
under Internet, select Acceptable Use Policy.

A SHENTEL

Always connected to you

***SHENTEL THANKS YOU FOR YOUR BUSINESS!***

page 1

If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL.



Please check box on front of page if providing any customer information below.

( Bank Draft Authorization )

( Change of Billing Address )

[] New Bank Draft
Statement Name:

[] Change Existing Bank Draft

Statement Number:

Bank Name:

Bank’s Routing Number:
Please include copy of voided check

Signature:

Address Line 1:

Address Line 2:

City:

State:

Zip:

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible.
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL
services. For more information, call toll free 1-800-SHENTEL.

( Billing Information )

Shentel bills one month in advance for all recurring monthly
charges at the start of your bill cycle. PPV, tolls and other
miscellaneous charges are billed in arrears. Any changes
made to your service during the month will be reflected in
your next monthly billing. If you add or remove a service,
you will see a prorated charge or credit applied to your
regular billing. Charges for new services begin the day the
service is installed.

( Payment Policy )

Payment is due by the due date indicated on the front of
your bill. Unpaid balances are subject to a late fee. Balances
not paid in full from the prior month are past due and could
lead to disconnection of services. You may avoid any late
fees or service interruptions by making sure payment is
received on or before the due date. Please allow five (5)
business days for payments made at local banks.

The following are accepted methods of payment:

ONLINE: www.shentel.com

MAIL: PO Box 37014, Baltimore MD 21297
PHONE: 1-800-SHENTEL

BANK DRAFT: See above

LOCAL BANKS: Refer to www.shentel.com or contact
Customer Service for locations

IN PERSON: Refer to www.shentel.com for locations

( Reporting Service Problems )

( Disconnect Policy )

Disconnection of services due to failure to pay may
include any and all services. If service is disconnected, a
reconnection fee will be required to restore service. We will
attempt to notify you regarding your delinquent account
by way of phone, written notice or email. If you receive a
delinquency notice, your payment MUST be received
in our office by the date indicated on the notice to avoid
service interruption. If you feel you have received a notice in
error or are unable to pay before the date indicated on
the notice, you need to call our billing department to
make arrangements before the disconnection date. In
addition, Shentel reserves the right to deny service due to an
outstanding or unsettled account balance.

( Information on Services )

For inquiries on billing and service requests, please contact
Customer Service by dialing 1-800-SHENTEL or via our
website www.shentel.com.

Cable Television Service

Shentel offers standard and premium Video Television
programming. Pricing is subject to all state and local taxes
and fees. Availability and channels vary by location.

Personal Internet Access Service
Shentel offers state-of-the-art high-speed Internet access.

Personal Telephone Service

To reach Technical Support for any of your Shentel services
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL.

page 2

Shentel provides personal telephone service, local calling
and long distance telephone service to customers within our
service area. Pricing is subject to all state and local taxes
and fees. Telephone service is not available in all areas.
Please contact Customer Service for more information.

shentel-119092



A SHENTEL

Always connected to you

&

MAKE IT EAS

never miss a payment with Automatic Payment Plan

Statement Number:

CABLE
Service Charges for I
Date Description Qty Amount
10/02/14-11/01/14 Copyright Fee 1 $0.38
10/02/14-11/01/14 Broadcast TV Surcharge 1 $3.45
10/02/14-11/01/14 1st HD/DVR Converter 1 $16.95
10/02/14-11/01/14 Digital Essentials Cable 1 $69.95
Totals $90.73
Taxes, Fees & Surcharges
Description Tax Amount
State Comm Tax $3.69
Right-of-Way Fee $1.02
FCC Regulatory Fee $0.08
Totals $4.79
I Total $95.52
LOCAL FRANCHISE AUTHORITIES
Franklin County
VA0471
INTERNET
Service Charges for | '°: I
Date Description Qty Amount
10/02/14-11/01/14 Internet Discount 1 $5.00 cr
10/02/14-11/01/14 MACH Il - Standard 1 $39.95
10/02/14-11/01/14 Promo-Net 1 $5.00 cr
Totals $29.95
I Total $29.95

Internet Usage (GB): 6

please go to www.shentel.com/myaccount.

Data Limit (GB): 300 as of (5/1/15)
If you are interested in learning more about your monthly internet usage,

page 3

Bill Date:
10/02/14 $125.47

Amount Due:

Call 1-800-SHENTEL

or visit shentel.com today!

If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL



® Statement Number: Bill Date: Amount Due:
SHENTEL . 1002014 12547

Always connected to you

This page intentionally blank

. If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



510670204001026

A SHENTEL

Always connected to you

Shentel 500 Shentel Way Edinburg, VA 22824
Address Service Requested

|:| Check here if providing any customer information on reverse side.

PO BOX
BOONES MILL VA 24065l

9900001944560022141025000131.580L44

< STATEMENT INFORMATION

Statement: [ |
Billing Date 10/25/14
Due Date: 11/15/14
Total Amount Due: $131.58
Amount Enclosed: $

Please include your statement number on your check and make
payable to: SHENTEL

Shentel
P.O. Box 37014
Baltimore, MD 21297-3014

Please detach and return above portion with your payment

A SHENTEL

Always connected to you

To Reach Customer Service: Monday-Friday 8:00am-8:00pm
Saturday 9:00am-5:00pm

Call: 1-800-SHENTEL

Write: P.O. Box 459, Edinburg, VA 22824

Web: www.shentel.com

I
O STATEMENT SUMMARY

Statement Information

Statement

Bill Date 10/25/14

Due Date 11/15/14
Previous Charges

Previous Bill Amount $131.58

Payments Received $131.58 cr

Balance Forward $0.00
Current Charges

Internet $50.98

Cable $75.75

Taxes & Surcharges $4.85

Total Current Charges $131.58
Total Amount Due $131.58

Any unpaid balance is subjected to a $5 late charge on 11/16/14

@ IMPORTANT MESSAGES

Attention Shentel Cable
Internet Customers:

On or after May 1, 2015, each Shentel Internet package will be
designated with a specific allowance of Internet access. Please
refer to the Internet Usage section of your bill to view both your
current usage and the data allowance that will be available for
your Internet package after May 1. Approximately 95% of all
Internet customers will not be affected by this change.

Internet usage over the described allowance after May 1, 2015,
will result in additional charges of $10 per 50GB block of us-
age. We encourage customers to monitor Internet usage at
www.shentel.com/myaccount. Customers should consider
modifying usage or upgrading to a higher level of Shentel Inter-
net service if use consistently exceeds the designated allow-
ance in your Shentel Internet package. If you have questions
about this, please call 1-800-SHENTEL or refer to the Accept-
able Use Policy on www.shentel.com. Log in with your zip code.
Go to Corporate Information. Select Terms and Conditions and
under Internet, select Acceptable Use Policy.

A SHENTEL

Always connected to you

*****SHENTEL THANKS YOU FOR YOUR BUSINESS!***
page 1 If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL.



Please check box on front of page if providing any customer information below.

( Bank Draft Authorization )

( Change of Billing Address )

[] New Bank Draft
Statement Name:

[] Change Existing Bank Draft

Statement Number:

Bank Name:

Bank’s Routing Number:
Please include copy of voided check

Signature:

Address Line 1:

Address Line 2:

City:

State:

Zip:

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible.
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL
services. For more information, call toll free 1-800-SHENTEL.

( Billing Information )

Shentel bills one month in advance for all recurring monthly
charges at the start of your bill cycle. PPV, tolls and other
miscellaneous charges are billed in arrears. Any changes
made to your service during the month will be reflected in
your next monthly billing. If you add or remove a service,
you will see a prorated charge or credit applied to your
regular billing. Charges for new services begin the day the
service is installed.

( Payment Policy )

Payment is due by the due date indicated on the front of
your bill. Unpaid balances are subject to a late fee. Balances
not paid in full from the prior month are past due and could
lead to disconnection of services. You may avoid any late
fees or service interruptions by making sure payment is
received on or before the due date. Please allow five (5)
business days for payments made at local banks.

The following are accepted methods of payment:

ONLINE: www.shentel.com

MAIL: PO Box 37014, Baltimore MD 21297
PHONE: 1-800-SHENTEL

BANK DRAFT: See above

LOCAL BANKS: Refer to www.shentel.com or contact
Customer Service for locations

IN PERSON: Refer to www.shentel.com for locations

( Reporting Service Problems )

( Disconnect Policy )

Disconnection of services due to failure to pay may
include any and all services. If service is disconnected, a
reconnection fee will be required to restore service. We will
attempt to notify you regarding your delinquent account
by way of phone, written notice or email. If you receive a
delinquency notice, your payment MUST be received
in our office by the date indicated on the notice to avoid
service interruption. If you feel you have received a notice in
error or are unable to pay before the date indicated on
the notice, you need to call our billing department to
make arrangements before the disconnection date. In
addition, Shentel reserves the right to deny service due to an
outstanding or unsettled account balance.

( Information on Services )

For inquiries on billing and service requests, please contact
Customer Service by dialing 1-800-SHENTEL or via our
website www.shentel.com.

Cable Television Service

Shentel offers standard and premium Video Television
programming. Pricing is subject to all state and local taxes
and fees. Availability and channels vary by location.

Personal Internet Access Service
Shentel offers state-of-the-art high-speed Internet access.

Personal Telephone Service

To reach Technical Support for any of your Shentel services
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL.

page 2

Shentel provides personal telephone service, local calling
and long distance telephone service to customers within our
service area. Pricing is subject to all state and local taxes
and fees. Telephone service is not available in all areas.
Please contact Customer Service for more information.

shentel-119092



® Statement Number: Bill Date: Amount Due:
SHENTEL . 0125714 131,58

Always connected to you

Call 1-800-SHENTEL now to get SHOWTIME®
& THE MOVIE CHANNEL for $8.95/mo for 12 months!

Not all services available in all areas. Subject to eligibility requirements and other restrictions apply. Offer ends 10/31/14. After 12 month promotional period
ends, rates for SHOWTIME will be $15.95 per month. ©2014 Showtime Networks Inc. All rights reserved. SHOWTIME and related marks are trademarks
of Showtime Networks Inc., a CBS Company. “Homeland": ©Twentieth Century Fox Film Corporation. All rights reserved.

INTERNET
Service Charges for [ '°: IIEEGEGEE

Date Description Qty Amount
10/25/14-11/24/14 10M Internet 1 $49.95
10/25/14-11/24/14 Wired Cable Modem Rental 1 $5.00
10/25/14-11/24/14 Net Bundle Discount 1 $3.97 cr
Totals $50.98
Taxes, Fees & Surcharges

Description Tax Amount

State Sales Tax $0.21

Local Sales Tax $0.05
Totals $0.26
I Total $51.24

Internet Usage (GB): 318 Data Allowance (GB): 300 as of (5/1/15)

If you are interested in learning more about your monthly internet usage,
please go to www.shentel.com/myaccount.

CABLE
Service Charges for I
Date Description Qty Amount
10/25/14-11/24/14 Copyright Fee 1 $0.38
10/25/14-11/24/14 Broadcast TV Surcharge 1 $3.45
10/25/14-11/24/14 Cable Bundle Discount 1 $3.98 cr
10/25/14-11/24/14 Digital Converter 1 $5.95
10/25/14-11/24/14 Digital Essentials Cable 1 $69.95
Totals $75.75
Taxes, Fees & Surcharges
Description Tax Amount
State Comm Tax $3.49
Right-of-Way Fee $1.02
FCC Regulatory Fee $0.08
Totals $4.59
I Total $80.34

LOCAL FRANCHISE AUTHORITIES
Franklin County

VA0471

If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL

page 3




® Statement Number: Bill Date: Amount Due:
SHENTEL . 10725714 131,58

Always connected to you

This page intentionally blank

. If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



510670204001040

A SHENTEL

Always connected to you

Shentel 500 Shentel Way Edinburg, VA 22824
Address Service Requested

|:| Check here if providing any customer information on reverse side.

BOONES MILL RD
BOONES MILL VA 24065l

99000019446360011141002000116270L45

< STATEMENT INFORMATION

Statement: _
Billing Date 10/02/14
Due Date: 10/21/14
Total Amount Due: $118.27
Amount Enclosed: $

Please include your statement number on your check and make
payable to: SHENTEL

Shentel
P.O. Box 37014
Baltimore, MD 21297-3014

Please detach and return above portion with your payment

A SHENTEL

Always connected to you

To Reach Customer Service: Monday-Friday 8:00am-8:00pm
Saturday 9:00am-5:00pm

Call: 1-800-SHENTEL

Write: P.O. Box 459, Edinburg, VA 22824

Web: www.shentel.com

]
O STATEMENT SUMMARY

Statement Information

Statement

Bill Date 10/02/14

Due Date 10/21/14
Previous Charges

Previous Bill Amount $118.27

Payments Received $118.27 cr

Balance Forward $0.00
Current Charges

Cable $74.73

Internet $39.95

Taxes & Surcharges $3.59

Total Current Charges $118.27
Total Amount Due $118.27

Any unpaid balance is subjected to a $5 late charge on 10/22/14

@ IMPORTANT MESSAGES

Attention Shentel Cable
Internet Customers:

On or after May 1, 2015, each Shentel Internet package will be
designated with a specific allowance of Internet access. Please
refer to the Internet Usage section of your bill to view both your
current usage and the data allowance that will be available for
your Internet package after May 1. Approximately 95% of all
Internet customers will not be affected by this change.

Internet usage over the described allowance after May 1, 2015,
will result in additional charges of $10 per 50GB block of us-
age. We encourage customers to monitor Internet usage at
www.shentel.com/myaccount. Customers should consider
modifying usage or upgrading to a higher level of Shentel Inter-
net service if use consistently exceeds the designated allow-
ance in your Shentel Internet package. If you have questions
about this, please call 1-800-SHENTEL or refer to the Accept-
able Use Policy on www.shentel.com. Log in with your zip code.
Go to Corporate Information. Select Terms and Conditions and
under Internet, select Acceptable Use Policy.

A SHENTEL

Always connected to you

*****SHENTEL THANKS YOU FOR YOUR BUSINESS!***
page 1 If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL.



Please check box on front of page if providing any customer information below.

( Bank Draft Authorization )

( Change of Billing Address )

[] New Bank Draft
Statement Name:

[] Change Existing Bank Draft

Statement Number:

Bank Name:

Bank’s Routing Number:
Please include copy of voided check

Signature:

Address Line 1:

Address Line 2:

City:

State:

Zip:

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible.
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL
services. For more information, call toll free 1-800-SHENTEL.

( Billing Information )

Shentel bills one month in advance for all recurring monthly
charges at the start of your bill cycle. PPV, tolls and other
miscellaneous charges are billed in arrears. Any changes
made to your service during the month will be reflected in
your next monthly billing. If you add or remove a service,
you will see a prorated charge or credit applied to your
regular billing. Charges for new services begin the day the
service is installed.

( Payment Policy )

Payment is due by the due date indicated on the front of
your bill. Unpaid balances are subject to a late fee. Balances
not paid in full from the prior month are past due and could
lead to disconnection of services. You may avoid any late
fees or service interruptions by making sure payment is
received on or before the due date. Please allow five (5)
business days for payments made at local banks.

The following are accepted methods of payment:

ONLINE: www.shentel.com

MAIL: PO Box 37014, Baltimore MD 21297
PHONE: 1-800-SHENTEL

BANK DRAFT: See above

LOCAL BANKS: Refer to www.shentel.com or contact
Customer Service for locations

IN PERSON: Refer to www.shentel.com for locations

( Reporting Service Problems )

( Disconnect Policy )

Disconnection of services due to failure to pay may
include any and all services. If service is disconnected, a
reconnection fee will be required to restore service. We will
attempt to notify you regarding your delinquent account
by way of phone, written notice or email. If you receive a
delinquency notice, your payment MUST be received
in our office by the date indicated on the notice to avoid
service interruption. If you feel you have received a notice in
error or are unable to pay before the date indicated on
the notice, you need to call our billing department to
make arrangements before the disconnection date. In
addition, Shentel reserves the right to deny service due to an
outstanding or unsettled account balance.

( Information on Services )

For inquiries on billing and service requests, please contact
Customer Service by dialing 1-800-SHENTEL or via our
website www.shentel.com.

Cable Television Service

Shentel offers standard and premium Video Television
programming. Pricing is subject to all state and local taxes
and fees. Availability and channels vary by location.

Personal Internet Access Service
Shentel offers state-of-the-art high-speed Internet access.

Personal Telephone Service

To reach Technical Support for any of your Shentel services
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL.

page 2

Shentel provides personal telephone service, local calling
and long distance telephone service to customers within our
service area. Pricing is subject to all state and local taxes
and fees. Telephone service is not available in all areas.
Please contact Customer Service for more information.

shentel-119092



A SHENTEL

Always connected to you

&

MAKE IT EAS

Statement Number:

Bill Date: Amount Due:
10/02/14 $118.27

Call 1-800-SHENTEL

or visit shentel.com today!

never miss a payment with Automatic Payment Plan

CABLE
Service Charges for I
Date Description

10/02/14-11/01/14
10/02/14-11/01/14
10/02/14-11/01/14
10/02/14-11/01/14
10/02/14-11/01/14
10/02/14-11/01/14
Totals

Wire Maintenance
Broadcast TV Surcharge
Copyright Fee

Advanced HD Cable

DVR Converter

HD/DVR Promo 12 Months

Taxes, Fees & Surcharges

Totals

I Total

Description

State Comm Tax

LOCAL FRANCHISE AUTHORITIES

Franklin County

VA0471

Qty Amount

—_ a g

$2.95

$3.45

$0.38
$67.95
$16.95
$16.95 cr
$74.73

Tax Amount

$3.59
$3.59

$78.32

INTERNET
Service Charges for |l '°: I

Date

10/02/14-11/01/14
10/02/14-11/01/14
Totals

I Total

Description

Internet Discount
10M Internet

Qty

Amount

$20.00 cr
$59.95
$39.95

$39.95

page 3

If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL



® Statement Number: Bill Date: Amount Due:
SHENTEL . 1002014 11827

Always connected to you

This page intentionally blank

. If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



SHENTEL 510670204001049
500 Shentel Way

PO Box 459

Edinburg, VA 22824

1-800-SHENTEL

. WHITE OAK RD

sooNEs MILL va 24065 N

Statement:
Bill Date: 11/16/2010

Due Date: 11/26/2010

Statement Summary

Previocus Charges
Previous Bill Amount: 236.26
Payments Received: 120.00
Balance Adjustments: .00
Balance Forward: 116.26

Current Charges
Monthly Charges: 112.20
One Time Charges: 24 .51
Usage Charges: 1.25
Taxes, Surchargesg & Fees: 6.66
Total Current Charges: 144 .62

Total Due: 260.88



Statement:
Bill Date: 11/16/2010

Cable Account- CVA-Shentel Cable-VA

Monthly Charges Detail

Charge Description Charge Amount Tax Amount
Digital Basic 66.20 4.14
Copyright Fee .26 o Ja
Retransmission Fee 1.685 .08
Triple Play Cable Cr 9.40- .47-

One Time Charges Detail

Charge Description Charge Amount Tax Amount

Directory Assistance 4.05 .00
Long Distance 1.26 .00
Directory Assistance 4.05 .00
Long Distance +80 .00
Directory Assistance 270 .00
Long Distance 1.38 .00
Prorate Prev Month Taxes 1.43 .00
Late Charge 5 .00 .00
Prorate-Bill Date Change 3.74 .00
Account Total 83.22 3.76

Internet Account [l NET-Network
Monthly Charges Detail

Charge Description Charge Amount Tax Amount

Mach I 29,95 .00
Triple Play Internet Cr 4.,25- .00
Account Total 25..70 .00

Telephone Account 288436 (540) | VCR-VOIP-Res-ShenTel Cable

Monthly Charges Detail

Charge Description Charge Amount Tax Amount

Res Local Calling (WV&VA) .00 .00
Local Only 24 .95 2.77
EMTA Phone Modem 5.00 .25
USF Surcharge 2.09 .16
Triple Play Phone Cr 4.25- .34~



Statement : _
Bill Date: 11/16/2010

Usage Charges Detail

Charge Description Charge Amount Tax Amount
DIR ASST. NON-CALL PLAN TOLL A 1.25 .06
Account Total 29.04 2.80

Date & Time To Place To Number iii %



510670204001077

A SHENTEL

Always connected to you

Shentel 500 Shentel Way Edinburg, VA 22824
Address Service Requested

|:| Check here if providing any customer information on reverse side.

[l TAYLORS RD
BOONES MILL VA 24065l

99000019466£00112141002000122620L48

< STATEMENT INFORMATION

Statement: _
Billing Date 10/02/14
Due Date: 10/21/14
Total Amount Due: $122.62
Amount Enclosed: $

Please include your statement number on your check and make
payable to: SHENTEL

Shentel
P.O. Box 37014
Baltimore, MD 21297-3014

Please detach and return above portion with your payment

A SHENTEL

Always connected to you

To Reach Customer Service: Monday-Friday 8:00am-8:00pm
Saturday 9:00am-5:00pm

Call: 1-800-SHENTEL

Write: P.O. Box 459, Edinburg, VA 22824

Web: www.shentel.com

]
O STATEMENT SUMMARY

Statement Information

Statement

Bill Date 10/02/14

Due Date 10/21/14
Previous Charges

Previous Bill Amount $196.54

Payments Received $196.54 cr

Balance Forward $0.00
Current Charges

Cable $87.73

Internet $29.95

Taxes & Surcharges $4.94

Total Current Charges $122.62
Total Amount Due $122.62

Any unpaid balance is subjected to a $5 late charge on 10/22/14

@ IMPORTANT MESSAGES

Attention Shentel Cable
Internet Customers:

On or after May 1, 2015, each Shentel Internet package will be
designated with a specific allowance of Internet access. Please
refer to the Internet Usage section of your bill to view both your
current usage and the data allowance that will be available for
your Internet package after May 1. Approximately 95% of all
Internet customers will not be affected by this change.

Internet usage over the described allowance after May 1, 2015,
will result in additional charges of $10 per 50GB block of us-
age. We encourage customers to monitor Internet usage at
www.shentel.com/myaccount. Customers should consider
modifying usage or upgrading to a higher level of Shentel Inter-
net service if use consistently exceeds the designated allow-
ance in your Shentel Internet package. If you have questions
about this, please call 1-800-SHENTEL or refer to the Accept-
able Use Policy on www.shentel.com. Log in with your zip code.
Go to Corporate Information. Select Terms and Conditions and
under Internet, select Acceptable Use Policy.

A SHENTEL

Always connected to you

*****SHENTEL THANKS YOU FOR YOUR BUSINESS!***
page 1 If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL.



Please check box on front of page if providing any customer information below.

( Bank Draft Authorization )

( Change of Billing Address )

[] New Bank Draft
Statement Name:

[] Change Existing Bank Draft

Statement Number:

Bank Name:

Bank’s Routing Number:
Please include copy of voided check

Signature:

Address Line 1:

Address Line 2:

City:

State:

Zip:

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible.
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL
services. For more information, call toll free 1-800-SHENTEL.

( Billing Information )

Shentel bills one month in advance for all recurring monthly
charges at the start of your bill cycle. PPV, tolls and other
miscellaneous charges are billed in arrears. Any changes
made to your service during the month will be reflected in
your next monthly billing. If you add or remove a service,
you will see a prorated charge or credit applied to your
regular billing. Charges for new services begin the day the
service is installed.

( Payment Policy )

Payment is due by the due date indicated on the front of
your bill. Unpaid balances are subject to a late fee. Balances
not paid in full from the prior month are past due and could
lead to disconnection of services. You may avoid any late
fees or service interruptions by making sure payment is
received on or before the due date. Please allow five (5)
business days for payments made at local banks.

The following are accepted methods of payment:

ONLINE: www.shentel.com

MAIL: PO Box 37014, Baltimore MD 21297
PHONE: 1-800-SHENTEL

BANK DRAFT: See above

LOCAL BANKS: Refer to www.shentel.com or contact
Customer Service for locations

IN PERSON: Refer to www.shentel.com for locations

( Reporting Service Problems )

( Disconnect Policy )

Disconnection of services due to failure to pay may
include any and all services. If service is disconnected, a
reconnection fee will be required to restore service. We will
attempt to notify you regarding your delinquent account
by way of phone, written notice or email. If you receive a
delinquency notice, your payment MUST be received
in our office by the date indicated on the notice to avoid
service interruption. If you feel you have received a notice in
error or are unable to pay before the date indicated on
the notice, you need to call our billing department to
make arrangements before the disconnection date. In
addition, Shentel reserves the right to deny service due to an
outstanding or unsettled account balance.

( Information on Services )

For inquiries on billing and service requests, please contact
Customer Service by dialing 1-800-SHENTEL or via our
website www.shentel.com.

Cable Television Service

Shentel offers standard and premium Video Television
programming. Pricing is subject to all state and local taxes
and fees. Availability and channels vary by location.

Personal Internet Access Service
Shentel offers state-of-the-art high-speed Internet access.

Personal Telephone Service

To reach Technical Support for any of your Shentel services
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL.

page 2

Shentel provides personal telephone service, local calling
and long distance telephone service to customers within our
service area. Pricing is subject to all state and local taxes
and fees. Telephone service is not available in all areas.
Please contact Customer Service for more information.

shentel-119092



® Statement Number: Bill Date: Amount Due:
SHENTEL . 0002114 12262

Always connected to you

(%i\) M AKE IT E AS Call 1-800-SHENTEL

, , - or visit shentel.com today!
never miss a payment with Automatic Payment Plan

CABLE
Service Charges for I
Date Description Qty Amount
10/02/14-11/01/14 Broadcast TV Surcharge 1 $3.45
10/02/14-11/01/14 Copyright Fee 1 $0.38
10/02/14-11/01/14 Ultimate Cable 1 $72.95
10/02/14-11/01/14 Converter 1 $5.95
Late Charge 1 $5.00
Totals $87.73
Taxes, Fees & Surcharges
Description Tax Amount
State Comm Tax $3.84
Right-of-Way Fee $1.02
FCC Regulatory Fee $0.08
Totals $4.94
I Total $92.67
LOCAL FRANCHISE AUTHORITIES
Franklin County
VA0471
INTERNET
Service Charges for I '0: N
Date Description Qty Amount
10/02/14-11/01/14 Internet Discount 1 $20.00 cr
10/02/14-11/01/14 5M Internet 1 $49.95
Totals $29.95
I Total $29.95

5 If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



® Statement Number: Bill Date: Amount Due:
SHENTEL . 1002114 5122.62

Always connected to you

This page intentionally blank

. If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



510670204002014

A SHENTEL

Always connected to you

Shentel 500 Shentel Way Edinburg, VA 22824
Address Service Requested

|:| Check here if providing any customer information on reverse side.

[l CROOKED RUN RD
BOONES MILL VA 24065l

990000311546001114101L000049950L41

< STATEMENT INFORMATION

Statement: -
Billing Date 10/16/14
Due Date: 11/06/14
Total Amount Due: $49.95
Amount Enclosed: $

Please include your statement number on your check and make
payable to: SHENTEL

Shentel
P.O. Box 37014
Baltimore, MD 21297-3014

Please detach and return above portion with your payment

A SHENTEL

Always connected to you

To Reach Customer Service: Monday-Friday 8:00am-8:00pm
Saturday 9:00am-5:00pm

Call: 1-800-SHENTEL

Write: P.O. Box 459, Edinburg, VA 22824

Web: www.shentel.com

]
O STATEMENT SUMMARY

Statement Information

Statement

Bill Date 10/16/14

Due Date 11/06/14
Previous Charges

Previous Bill Amount $49.95

Payments Received $49.95 cr

Balance Forward $0.00
Current Charges

Internet $49.95

Taxes & Surcharges $0.00

Total Current Charges $49.95
Total Amount Due $49.95

Any unpaid balance is subjected to a $5 late charge on 11/07/14

@ IMPORTANT MESSAGES

Attention Shentel Cable
Internet Customers:

On or after May 1, 2015, each Shentel Internet package will be
designated with a specific allowance of Internet access. Please
refer to the Internet Usage section of your bill to view both your
current usage and the data allowance that will be available for
your Internet package after May 1. Approximately 95% of all
Internet customers will not be affected by this change.

Internet usage over the described allowance after May 1, 2015,
will result in additional charges of $10 per 50GB block of us-
age. We encourage customers to monitor Internet usage at
www.shentel.com/myaccount. Customers should consider
modifying usage or upgrading to a higher level of Shentel Inter-
net service if use consistently exceeds the designated allow-
ance in your Shentel Internet package. If you have questions
about this, please call 1-800-SHENTEL or refer to the Accept-
able Use Policy on www.shentel.com. Log in with your zip code.
Go to Corporate Information. Select Terms and Conditions and
under Internet, select Acceptable Use Policy.

A SHENTEL

Always connected to you

***SHENTEL THANKS YOU FOR YOUR BUSINESS!***

page 1

If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL.



Please check box on front of page if providing any customer information below.

( Bank Draft Authorization )

( Change of Billing Address )

[] New Bank Draft
Statement Name:

[] Change Existing Bank Draft

Statement Number:

Bank Name:

Bank’s Routing Number:
Please include copy of voided check

Signature:

Address Line 1:

Address Line 2:

City:

State:

Zip:

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible.
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL
services. For more information, call toll free 1-800-SHENTEL.

( Billing Information )

Shentel bills one month in advance for all recurring monthly
charges at the start of your bill cycle. PPV, tolls and other
miscellaneous charges are billed in arrears. Any changes
made to your service during the month will be reflected in
your next monthly billing. If you add or remove a service,
you will see a prorated charge or credit applied to your
regular billing. Charges for new services begin the day the
service is installed.

( Payment Policy )

Payment is due by the due date indicated on the front of
your bill. Unpaid balances are subject to a late fee. Balances
not paid in full from the prior month are past due and could
lead to disconnection of services. You may avoid any late
fees or service interruptions by making sure payment is
received on or before the due date. Please allow five (5)
business days for payments made at local banks.

The following are accepted methods of payment:

ONLINE: www.shentel.com

MAIL: PO Box 37014, Baltimore MD 21297
PHONE: 1-800-SHENTEL

BANK DRAFT: See above

LOCAL BANKS: Refer to www.shentel.com or contact
Customer Service for locations

IN PERSON: Refer to www.shentel.com for locations

( Reporting Service Problems )

( Disconnect Policy )

Disconnection of services due to failure to pay may
include any and all services. If service is disconnected, a
reconnection fee will be required to restore service. We will
attempt to notify you regarding your delinquent account
by way of phone, written notice or email. If you receive a
delinquency notice, your payment MUST be received
in our office by the date indicated on the notice to avoid
service interruption. If you feel you have received a notice in
error or are unable to pay before the date indicated on
the notice, you need to call our billing department to
make arrangements before the disconnection date. In
addition, Shentel reserves the right to deny service due to an
outstanding or unsettled account balance.

( Information on Services )

For inquiries on billing and service requests, please contact
Customer Service by dialing 1-800-SHENTEL or via our
website www.shentel.com.

Cable Television Service

Shentel offers standard and premium Video Television
programming. Pricing is subject to all state and local taxes
and fees. Availability and channels vary by location.

Personal Internet Access Service
Shentel offers state-of-the-art high-speed Internet access.

Personal Telephone Service

To reach Technical Support for any of your Shentel services
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL.

page 2

Shentel provides personal telephone service, local calling
and long distance telephone service to customers within our
service area. Pricing is subject to all state and local taxes
and fees. Telephone service is not available in all areas.
Please contact Customer Service for more information.

shentel-119092



A SHENTEL

Always connected to you

Statement Number:

1

Bill Date: Amount Due:
10/16/14 $49.95

Call 1-800-SHENTEL

or visit shentel.com today!

never miss a payment with Automatic Payment Plan

%» MAKE IT EAS

INTERNET
Service Charges for ] '0: N

Date Description Qty Amount
10/16/14-11/15/14 10M Internet 1 $49.95
Totals $49.95
R Total $49.95
Internet Usage (GB): 62 Data Allowance (GB): 300 as of (5/1/15)

If you are interested in learning more about your monthly internet usage,

please go to www.shentel.com/myaccount.

If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL

page 3



® Statement Number: Bill Date: Amount Due:
SHENTEL . 10716714 349,95

Always connected to you

This page intentionally blank

. If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



510670204002014

A SHENTEL

Always connected to you

Shentel 500 Shentel Way Edinburg, VA 22824
Address Service Requested

|:| Check here if providing any customer information on reverse side.

[ ]
[l BONBROOK MILL RD
BOONES MILL VA 24065l

99000029k5560011141025000245570L40

< STATEMENT INFORMATION

Statement: _
Billing Date 10/25/14
Due Date: 11/05/14
Total Amount Due: $245.57
Amount To Be Drafted: $245.57

No payment required at this time. Your
account will be drafted on 11/05/14 or

the first business day that follows.

Please detach and return above portion with your payment

A SHENTEL

Always connected to you

To Reach Customer Service: Monday-Friday 8:00am-8:00pm
Saturday 9:00am-5:00pm

Call: 1-800-SHENTEL

Write: P.O. Box 459, Edinburg, VA 22824

Web: www.shentel.com

L
O STATEMENT SUMMARY

Statement Information

@ IMPORTANT MESSAGES

Statement

Bill Date 10/25/14

Due Date 11/05/14
Previous Charges

Previous Bill Amount $242.89

Payments Received $242.89 cr

Balance Forward $0.00
Current Charges

Internet $79.45

Telephone $25.12

Cable $129.25

Taxes & Surcharges $11.75

Total Current Charges $245.57
Total Amount Due $245.57

Attention Shentel Cable
Internet Customers:

On or after May 1, 2015, each Shentel Internet package will be
designated with a specific allowance of Internet access. Please
refer to the Internet Usage section of your bill to view both your
current usage and the data allowance that will be available for
your Internet package after May 1. Approximately 95% of all
Internet customers will not be affected by this change.

Internet usage over the described allowance after May 1, 2015,
will result in additional charges of $10 per 50GB block of us-
age. We encourage customers to monitor Internet usage at
www.shentel.com/myaccount. Customers should consider
modifying usage or upgrading to a higher level of Shentel Inter-
net service if use consistently exceeds the designated allow-
ance in your Shentel Internet package. If you have questions
about this, please call 1-800-SHENTEL or refer to the Accept-
able Use Policy on www.shentel.com. Log in with your zip code.
Go to Corporate Information. Select Terms and Conditions and
under Internet, select Acceptable Use Policy.

A SHENTEL

Always connected to you

*****SHENTEL THANKS YOU FOR YOUR BUSINESS!***
page 1 If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL.



Please check box on front of page if providing any customer information below.

( Bank Draft Authorization )

( Change of Billing Address )

[] New Bank Draft
Statement Name:

[] Change Existing Bank Draft

Statement Number:

Bank Name:

Bank’s Routing Number:
Please include copy of voided check

Signature:

Address Line 1:

Address Line 2:

City:

State:

Zip:

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible.
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL
services. For more information, call toll free 1-800-SHENTEL.

( Billing Information )

Shentel bills one month in advance for all recurring monthly
charges at the start of your bill cycle. PPV, tolls and other
miscellaneous charges are billed in arrears. Any changes
made to your service during the month will be reflected in
your next monthly billing. If you add or remove a service,
you will see a prorated charge or credit applied to your
regular billing. Charges for new services begin the day the
service is installed.

( Payment Policy )

Payment is due by the due date indicated on the front of
your bill. Unpaid balances are subject to a late fee. Balances
not paid in full from the prior month are past due and could
lead to disconnection of services. You may avoid any late
fees or service interruptions by making sure payment is
received on or before the due date. Please allow five (5)
business days for payments made at local banks.

The following are accepted methods of payment:

ONLINE: www.shentel.com

MAIL: PO Box 37014, Baltimore MD 21297
PHONE: 1-800-SHENTEL

BANK DRAFT: See above

LOCAL BANKS: Refer to www.shentel.com or contact
Customer Service for locations

IN PERSON: Refer to www.shentel.com for locations

( Reporting Service Problems )

( Disconnect Policy )

Disconnection of services due to failure to pay may
include any and all services. If service is disconnected, a
reconnection fee will be required to restore service. We will
attempt to notify you regarding your delinquent account
by way of phone, written notice or email. If you receive a
delinquency notice, your payment MUST be received
in our office by the date indicated on the notice to avoid
service interruption. If you feel you have received a notice in
error or are unable to pay before the date indicated on
the notice, you need to call our billing department to
make arrangements before the disconnection date. In
addition, Shentel reserves the right to deny service due to an
outstanding or unsettled account balance.

( Information on Services )

For inquiries on billing and service requests, please contact
Customer Service by dialing 1-800-SHENTEL or via our
website www.shentel.com.

Cable Television Service

Shentel offers standard and premium Video Television
programming. Pricing is subject to all state and local taxes
and fees. Availability and channels vary by location.

Personal Internet Access Service
Shentel offers state-of-the-art high-speed Internet access.

Personal Telephone Service

To reach Technical Support for any of your Shentel services
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL.

page 2

Shentel provides personal telephone service, local calling
and long distance telephone service to customers within our
service area. Pricing is subject to all state and local taxes
and fees. Telephone service is not available in all areas.
Please contact Customer Service for more information.

shentel-119092



/A SH

Always

&

ENTEL

connected to you

MAKE IT EAS

Statement Number:

Bill Date:
10/25/14

never miss a payment with Automatic Payment Plan

INTERNET
Service Charges for I

Date

10/25/14-11/24/14
10/25/14-11/24/14
10/25/14-11/24/14
10/25/14-11/24/14
10/25/14-11/24/14
Totals

I Total

Internet Usage (GB): 115

Description

Paperless Bill Credit
Internet Discount

25M Internet

Security Cover-Protect
Security Cover-Protect Cr

Qty Amount

—_ —a g

$0.50 cr
$20.00 cr
$99.95

$5.99

$5.99 cr
$79.45

$79.45

Data Allowance (GB): 500 as of (5/1/15)

If you are interested in learning more about your monthly internet usage,
please go to www.shentel.com/myaccount.

TELEPHONE
Service Charges for il Telephone: (540) N
Date Description Qty Amount
10/25/14-11/24/14 Wireless EMTA-Rent 1 $8.00
10/25/14-11/24/14 LNP Surcharge 1 $0.17
10/25/14-11/24/14 Unlimited Phone 1 $39.95
10/25/14-11/24/14  Unlimited Phone Discount 1 $15.00 cr
10/25/14-11/24/14 Maestro EMTA Credit 1 $8.00 cr
Totals $25.12
Taxes, Fees & Surcharges
Description Tax Amount
Federal Excise Tax $0.31 cr
State Comm Tax $1.48
Universal Service Fee $0.03
Public Utility Comm Fee $0.06
E-911 Fee $0.75
USF Surcharge $4.17
Totals $6.18
I Total $31.30
CABLE
Service Charges for I
Date Description Qty Amount
10/25/14-11/24/14 Broadcast TV Surcharge 1 $3.45
10/25/14-11/24/14 Copyright Fee 1 $0.38
10/25/14-11/24/14 Ultimate HD Cable 1 $75.95
10/25/14-11/24/14 Home Gateway Box 1 $14.95
10/25/14-11/24/14 Home Gateway Player 5 $25.00
10/25/14-11/24/14 Digital Starz/Encore 1 $13.95
10/25/14-11/24/14 Starz Promo 1/2 for 3 Mo 1 $4.43 cr
Totals $129.25

page 3

CABLE

Service Charges for I

Taxes, Fees & Surcharges
Description
State Comm Tax
Right-of-Way Fee
FCC Regulatory Fee

Totals

I Total

LOCAL FRANCHISE AUTHORITIES
Franklin County

VA0471

Amount Due:
$245.57

Call 1-800-SHENTEL

or visit shentel.com today!

Tax Amount

$4.47
$1.02
$0.08
$5.57

$134.82

If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL



® Statement Number: Bill Date: Amount Due:
SHENTEL . 10025114 So45.57

Always connected to you

This page intentionally blank

. If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



510670205001071

A SHENTEL

Always connected to you

Shentel 500 Shentel Way Edinburg, VA 22824
Address Service Requested

|:| Check here if providing any customer information on reverse side.

MOUNTAINAIRE RD
BOONES MILL VA 24065l

990000222633001114100700004521.0L48

< STATEMENT INFORMATION

Statement: _
Billing Date 10/07/14
Due Date: 10/27/14
Total Amount Due: $45.21
Amount Enclosed: $

Please include your statement number on your check and make
payable to: SHENTEL

Shentel
P.O. Box 37014
Baltimore, MD 21297-3014

Please detach and return above portion with your payment

A SHENTEL

Always connected to you

To Reach Customer Service: Monday-Friday 8:00am-8:00pm
Saturday 9:00am-5:00pm

Call: 1-800-SHENTEL

Write: P.O. Box 459, Edinburg, VA 22824

Web: www.shentel.com

O STATEMENT SUMMARY

Statement Information

Statement

Bill Date 10/07/14

Due Date 10/27/14
Previous Charges

Previous Bill Amount $45.21

Payments Received $45.21 cr

Balance Forward $0.00
Current Charges

Internet $44.95

Taxes & Surcharges $0.26

Total Current Charges $45.21
Total Amount Due $45.21

Any unpaid balance is subjected to a $5 late charge on 10/28/14

@ IMPORTANT MESSAGES

Attention Shentel Cable
Internet Customers:

On or after May 1, 2015, each Shentel Internet package will be
designated with a specific allowance of Internet access. Please
refer to the Internet Usage section of your bill to view both your
current usage and the data allowance that will be available for
your Internet package after May 1. Approximately 95% of all
Internet customers will not be affected by this change.

Internet usage over the described allowance after May 1, 2015,
will result in additional charges of $10 per 50GB block of us-
age. We encourage customers to monitor Internet usage at
www.shentel.com/myaccount. Customers should consider
modifying usage or upgrading to a higher level of Shentel Inter-
net service if use consistently exceeds the designated allow-
ance in your Shentel Internet package. If you have questions
about this, please call 1-800-SHENTEL or refer to the Accept-
able Use Policy on www.shentel.com. Log in with your zip code.
Go to Corporate Information. Select Terms and Conditions and
under Internet, select Acceptable Use Policy.

A SHENTEL

Always connected to you

*****SHENTEL THANKS YOU FOR YOUR BUSINESS!***
page 1 If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL.



Please check box on front of page if providing any customer information below.

( Bank Draft Authorization )

( Change of Billing Address )

[] New Bank Draft
Statement Name:

[] Change Existing Bank Draft

Statement Number:

Bank Name:

Bank’s Routing Number:
Please include copy of voided check

Signature:

Address Line 1:

Address Line 2:

City:

State:

Zip:

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible.
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL
services. For more information, call toll free 1-800-SHENTEL.

( Billing Information )

Shentel bills one month in advance for all recurring monthly
charges at the start of your bill cycle. PPV, tolls and other
miscellaneous charges are billed in arrears. Any changes
made to your service during the month will be reflected in
your next monthly billing. If you add or remove a service,
you will see a prorated charge or credit applied to your
regular billing. Charges for new services begin the day the
service is installed.

( Payment Policy )

Payment is due by the due date indicated on the front of
your bill. Unpaid balances are subject to a late fee. Balances
not paid in full from the prior month are past due and could
lead to disconnection of services. You may avoid any late
fees or service interruptions by making sure payment is
received on or before the due date. Please allow five (5)
business days for payments made at local banks.

The following are accepted methods of payment:

ONLINE: www.shentel.com

MAIL: PO Box 37014, Baltimore MD 21297
PHONE: 1-800-SHENTEL

BANK DRAFT: See above

LOCAL BANKS: Refer to www.shentel.com or contact
Customer Service for locations

IN PERSON: Refer to www.shentel.com for locations

( Reporting Service Problems )

( Disconnect Policy )

Disconnection of services due to failure to pay may
include any and all services. If service is disconnected, a
reconnection fee will be required to restore service. We will
attempt to notify you regarding your delinquent account
by way of phone, written notice or email. If you receive a
delinquency notice, your payment MUST be received
in our office by the date indicated on the notice to avoid
service interruption. If you feel you have received a notice in
error or are unable to pay before the date indicated on
the notice, you need to call our billing department to
make arrangements before the disconnection date. In
addition, Shentel reserves the right to deny service due to an
outstanding or unsettled account balance.

( Information on Services )

For inquiries on billing and service requests, please contact
Customer Service by dialing 1-800-SHENTEL or via our
website www.shentel.com.

Cable Television Service

Shentel offers standard and premium Video Television
programming. Pricing is subject to all state and local taxes
and fees. Availability and channels vary by location.

Personal Internet Access Service
Shentel offers state-of-the-art high-speed Internet access.

Personal Telephone Service

To reach Technical Support for any of your Shentel services
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL.

page 2

Shentel provides personal telephone service, local calling
and long distance telephone service to customers within our
service area. Pricing is subject to all state and local taxes
and fees. Telephone service is not available in all areas.
Please contact Customer Service for more information.

shentel-119092



® Statement Number: Bill Date: Amount Due:
SHENTEL . 0007714 5.2

Always connected to you
#, MAKE IT EASY o sosenm
or visit shentel.com today!
0 never miss a payment with Automatic Payment Plan

INTERNET

Service Charges for I
Date Description Qty Amount
10/07/14-11/06/14 5M Internet 1 $39.95
10/07/14-11/06/14 Wired Cable Modem Rental 1 $5.00
Totals $44.95
Taxes, Fees & Surcharges
Description Tax Amount
State Sales Tax $0.21
Local Sales Tax $0.05
Totals $0.26
I Total $45.21

5 If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



® Statement Number: Bill Date: Amount Due:
SHENTEL . 007714 Sis2:

Always connected to you

This page intentionally blank

. If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



510670205003039

A SHENTEL

Always connected to you

Shentel 500 Shentel Way Edinburg, VA 22824
Address Service Requested

|:| Check here if providing any customer information on reverse side.

[l BUTLER LN
ROCKY MOUNT VA 24151 il

9900002037960011141002000103270L41

< STATEMENT INFORMATION

Statement: [ |
Billing Date 10/02/14
Due Date: 10/21/14
Total Amount Due: $103.27
Amount Enclosed: $

Please include your statement number on your check and make
payable to: SHENTEL

Shentel
P.O. Box 37014
Baltimore, MD 21297-3014

Please detach and return above portion with your payment

A SHENTEL

Always connected to you

To Reach Customer Service: Monday-Friday 8:00am-8:00pm
Saturday 9:00am-5:00pm

Call: 1-800-SHENTEL

Write: P.O. Box 459, Edinburg, VA 22824

Web: www.shentel.com

I
O STATEMENT SUMMARY

Statement Information

Statement

Bill Date 10/02/14

Due Date 10/21/14
Previous Charges

Previous Bill Amount $161.41

Payments Received $161.41 cr

Balance Forward $0.00
Current Charges

Cable $68.78

Internet $29.95

Taxes & Surcharges $4.54

Total Current Charges $103.27
Total Amount Due $103.27

Any unpaid balance is subjected to a $5 late charge on 10/22/14

@ IMPORTANT MESSAGES

Attention Shentel Cable
Internet Customers:

On or after May 1, 2015, each Shentel Internet package will be
designated with a specific allowance of Internet access. Please
refer to the Internet Usage section of your bill to view both your
current usage and the data allowance that will be available for
your Internet package after May 1. Approximately 95% of all
Internet customers will not be affected by this change.

Internet usage over the described allowance after May 1, 2015,
will result in additional charges of $10 per 50GB block of us-
age. We encourage customers to monitor Internet usage at
www.shentel.com/myaccount. Customers should consider
modifying usage or upgrading to a higher level of Shentel Inter-
net service if use consistently exceeds the designated allow-
ance in your Shentel Internet package. If you have questions
about this, please call 1-800-SHENTEL or refer to the Accept-
able Use Policy on www.shentel.com. Log in with your zip code.
Go to Corporate Information. Select Terms and Conditions and
under Internet, select Acceptable Use Policy.

A SHENTEL

Always connected to you

*****SHENTEL THANKS YOU FOR YOUR BUSINESS!***
page 1 If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL.



Please check box on front of page if providing any customer information below.

( Bank Draft Authorization )

( Change of Billing Address )

[] New Bank Draft
Statement Name:

[] Change Existing Bank Draft

Statement Number:

Bank Name:

Bank’s Routing Number:
Please include copy of voided check

Signature:

Address Line 1:

Address Line 2:

City:

State:

Zip:

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible.
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL
services. For more information, call toll free 1-800-SHENTEL.

( Billing Information )

Shentel bills one month in advance for all recurring monthly
charges at the start of your bill cycle. PPV, tolls and other
miscellaneous charges are billed in arrears. Any changes
made to your service during the month will be reflected in
your next monthly billing. If you add or remove a service,
you will see a prorated charge or credit applied to your
regular billing. Charges for new services begin the day the
service is installed.

( Payment Policy )

Payment is due by the due date indicated on the front of
your bill. Unpaid balances are subject to a late fee. Balances
not paid in full from the prior month are past due and could
lead to disconnection of services. You may avoid any late
fees or service interruptions by making sure payment is
received on or before the due date. Please allow five (5)
business days for payments made at local banks.

The following are accepted methods of payment:

ONLINE: www.shentel.com

MAIL: PO Box 37014, Baltimore MD 21297
PHONE: 1-800-SHENTEL

BANK DRAFT: See above

LOCAL BANKS: Refer to www.shentel.com or contact
Customer Service for locations

IN PERSON: Refer to www.shentel.com for locations

( Reporting Service Problems )

( Disconnect Policy )

Disconnection of services due to failure to pay may
include any and all services. If service is disconnected, a
reconnection fee will be required to restore service. We will
attempt to notify you regarding your delinquent account
by way of phone, written notice or email. If you receive a
delinquency notice, your payment MUST be received
in our office by the date indicated on the notice to avoid
service interruption. If you feel you have received a notice in
error or are unable to pay before the date indicated on
the notice, you need to call our billing department to
make arrangements before the disconnection date. In
addition, Shentel reserves the right to deny service due to an
outstanding or unsettled account balance.

( Information on Services )

For inquiries on billing and service requests, please contact
Customer Service by dialing 1-800-SHENTEL or via our
website www.shentel.com.

Cable Television Service

Shentel offers standard and premium Video Television
programming. Pricing is subject to all state and local taxes
and fees. Availability and channels vary by location.

Personal Internet Access Service
Shentel offers state-of-the-art high-speed Internet access.

Personal Telephone Service

To reach Technical Support for any of your Shentel services
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL.

page 2

Shentel provides personal telephone service, local calling
and long distance telephone service to customers within our
service area. Pricing is subject to all state and local taxes
and fees. Telephone service is not available in all areas.
Please contact Customer Service for more information.

shentel-119092



A SHENTEL

Always connected to you

Statement Number:

Bill Date:
10/02/14

Call 1-800-SHENTEL

or visit shentel.com today!

never miss a payment with Automatic Payment Plan

% MAKE IT EAS

CABLE
Service Charges for I
Date Description Qty Amount
10/02/14-11/01/14 Broadcast TV Surcharge 1 $3.45
10/02/14-11/01/14 Copyright Fee 1 $0.38
10/02/14-11/01/14 Advanced Cable 1 $64.95
Totals $68.78
Taxes, Fees & Surcharges
Description Tax Amount
State Comm Tax $3.44
Right-of-Way Fee $1.02
FCC Regulatory Fee $0.08
Totals $4.54
I Total $73.32
LOCAL FRANCHISE AUTHORITIES
Franklin County
VA0471
INTERNET
Service Charges for I
Date Description Qty Amount
10/02/14-11/01/14  Internet Discount 1 $20.00 cr
10/02/14-11/01/14 5M Internet 1 $49.95
Totals $29.95
R Total $29.95

Amount Due:
$103.27

If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL

page 3



® Statement Number: Bill Date: Amount Due:
SHENTEL . 1002114 510327

Always connected to you

This page intentionally blank

. If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



510670205003041

A SHENTEL

Always connected to you

Shentel 500 Shentel Way Edinburg, VA 22824
Address Service Requested

|:| Check here if providing any customer information on reverse side.

DUGWELL RD
ROCKY MOUNT VA 24151 il

99000023349200112141007000077060L47

< STATEMENT INFORMATION

Statement:

Billing Date 10/07/14
Due Date: 10/27/14
Total Amount Due: $77.06
Amount Enclosed: $

Please include your statement number on your check and make
payable to: SHENTEL

Shentel
P.O. Box 37014
Baltimore, MD 21297-3014

Please detach and return above portion with your payment

A SHENTEL

Always connected to you

To Reach Customer Service: Monday-Friday 8:00am-8:00pm
Saturday 9:00am-5:00pm

Call: 1-800-SHENTEL

Write: P.O. Box 459, Edinburg, VA 22824

Web: www.shentel.com

|
O STATEMENT SUMMARY

Statement Information

Statement

Bill Date 10/07/14

Due Date 10/27/14
Previous Charges

Previous Bill Amount $77.15

Payments Received $77.15cr

Balance Forward $0.00
Current Charges

Internet $39.95

Telephone $30.12

Taxes & Surcharges $6.99

Total Current Charges $77.06
Total Amount Due $77.06

Any unpaid balance is subjected to a $5 late charge on 10/28/14

@ IMPORTANT MESSAGES

Attention Shentel Cable
Internet Customers:

On or after May 1, 2015, each Shentel Internet package will be
designated with a specific allowance of Internet access. Please
refer to the Internet Usage section of your bill to view both your
current usage and the data allowance that will be available for
your Internet package after May 1. Approximately 95% of all
Internet customers will not be affected by this change.

Internet usage over the described allowance after May 1, 2015,
will result in additional charges of $10 per 50GB block of us-
age. We encourage customers to monitor Internet usage at
www.shentel.com/myaccount. Customers should consider
modifying usage or upgrading to a higher level of Shentel Inter-
net service if use consistently exceeds the designated allow-
ance in your Shentel Internet package. If you have questions
about this, please call 1-800-SHENTEL or refer to the Accept-
able Use Policy on www.shentel.com. Log in with your zip code.
Go to Corporate Information. Select Terms and Conditions and
under Internet, select Acceptable Use Policy.

A SHENTEL

Always connected to you

***SHENTEL THANKS YOU FOR YOUR BUSINESS!***

page 1

If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL.



Please check box on front of page if providing any customer information below.

( Bank Draft Authorization )

( Change of Billing Address )

[] New Bank Draft
Statement Name:

[] Change Existing Bank Draft

Statement Number:

Bank Name:

Bank’s Routing Number:
Please include copy of voided check

Signature:

Address Line 1:

Address Line 2:

City:

State:

Zip:

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible.
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL
services. For more information, call toll free 1-800-SHENTEL.

( Billing Information )

Shentel bills one month in advance for all recurring monthly
charges at the start of your bill cycle. PPV, tolls and other
miscellaneous charges are billed in arrears. Any changes
made to your service during the month will be reflected in
your next monthly billing. If you add or remove a service,
you will see a prorated charge or credit applied to your
regular billing. Charges for new services begin the day the
service is installed.

( Payment Policy )

Payment is due by the due date indicated on the front of
your bill. Unpaid balances are subject to a late fee. Balances
not paid in full from the prior month are past due and could
lead to disconnection of services. You may avoid any late
fees or service interruptions by making sure payment is
received on or before the due date. Please allow five (5)
business days for payments made at local banks.

The following are accepted methods of payment:

ONLINE: www.shentel.com

MAIL: PO Box 37014, Baltimore MD 21297
PHONE: 1-800-SHENTEL

BANK DRAFT: See above

LOCAL BANKS: Refer to www.shentel.com or contact
Customer Service for locations

IN PERSON: Refer to www.shentel.com for locations

( Reporting Service Problems )

( Disconnect Policy )

Disconnection of services due to failure to pay may
include any and all services. If service is disconnected, a
reconnection fee will be required to restore service. We will
attempt to notify you regarding your delinquent account
by way of phone, written notice or email. If you receive a
delinquency notice, your payment MUST be received
in our office by the date indicated on the notice to avoid
service interruption. If you feel you have received a notice in
error or are unable to pay before the date indicated on
the notice, you need to call our billing department to
make arrangements before the disconnection date. In
addition, Shentel reserves the right to deny service due to an
outstanding or unsettled account balance.

( Information on Services )

For inquiries on billing and service requests, please contact
Customer Service by dialing 1-800-SHENTEL or via our
website www.shentel.com.

Cable Television Service

Shentel offers standard and premium Video Television
programming. Pricing is subject to all state and local taxes
and fees. Availability and channels vary by location.

Personal Internet Access Service
Shentel offers state-of-the-art high-speed Internet access.

Personal Telephone Service

To reach Technical Support for any of your Shentel services
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL.

page 2

Shentel provides personal telephone service, local calling
and long distance telephone service to customers within our
service area. Pricing is subject to all state and local taxes
and fees. Telephone service is not available in all areas.
Please contact Customer Service for more information.

shentel-119092



® Statement Number: Bill Date: Amount Due:
SHENTEL . 0007714 77,06

Always connected to you
#, MAKE IT EASY o sosenm
or visit shentel.com today!
9 never miss a payment with Automatic Payment Plan

INTERNET

Service Charges for I

Date Description Qty Amount
10/07/14-11/06/14 Internet Discount 1 $20.00 cr
10/07/14-11/06/14 10M Internet 1 $59.95
Totals $39.95
I Total $39.95

TELEPHONE
Service Charges for il Telephone: (540) I

Date Description Qty Amount
10/07/14-11/06/14 EMTA Wired-Rent 1 $5.00
10/07/14-11/06/14 LNP Surcharge 1 $0.17
10/07/14-11/06/14 Local Only 1 $24.95
Totals $30.12
Taxes, Fees & Surcharges
Description Tax Amount
State Sales Tax $0.21
Local Sales Tax $0.05
Federal Excise Tax $0.87
State Comm Tax $1.39
Universal Service Fee $0.03
Public Utility Comm Fee $0.06
Right-of-Way Fee $1.02
E-911 Fee $0.75
USF Surcharge $2.61
Totals $6.99
I Total $37.11

5 If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



® Statement Number: Bill Date: Amount Due:
SHENTEL . 1007114 57706

Always connected to you

This page intentionally blank

. If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



510670205004071

A SHENTEL

Always connected to you

Shentel 500 Shentel Way Edinburg, VA 22824
Address Service Requested

|:| Check here if providing any customer information on reverse side.

N 4TH ST APTI
WYTHEVILLE VA 24382

990000148681,590011140607000142690L48

< STATEMENT INFORMATION

Statement: |
Billing Date 06/07/14
Due Date: 06/27/14
Total Amount Due: $142.69
Amount Enclosed: $

Please include your statement number on your check and make
payable to: SHENTEL

Shentel
P.O. Box 37014
Baltimore, MD 21297-3014

Please detach and return above portion with your payment

A SHENTEL

Always connected to you

To Reach Customer Service: Monday-Friday 8:00am-8:00pm
Saturday 9:00am-5:00pm

Call: 1-800-SHENTEL

Write: P.O. Box 459, Edinburg, VA 22824

Web: www.shentel.com

L
O STATEMENT SUMMARY

Statement Information

Statement

Bill Date 06/07/14

Due Date 06/27/14
Previous Charges

Previous Bill Amount $147.76

Payments Received $147.76 cr

Balance Forward $0.00
Current Charges

Cable $92.38

Internet $44.95

Taxes & Surcharges $5.36

Total Current Charges $142.69
Total Amount Due $142.69

Any unpaid balance is subjected to a $5 late charge on 06/28/14

@ IMPORTANT MESSAGES

MAKE
IT EASY

WITH THE
AUTOMATIC
PAYMENT PLAN

Shentel’s Automatic Payment Plan utilizes a secure
banking system which is designed to make bill
payments and record-keeping easier

and more efficient.

It is an optional and convenient way to pay your bill.
It reduces paperwork, saves time and ends the need
to pay by mail or in person.

The amount of your bill will automatically be
deducted from your checking account on the due
date. Never miss another payment!

Please visit our website at www.shentel.com
or call 1-800-SHENTEL to sign up today!

A SHENTEL

Always connected to you

*****SHENTEL THANKS YOU FOR YOUR BUSINESS!***
page 1 If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL.



Please check box on front of page if providing any customer information below.

( Bank Draft Authorization )

( Change of Billing Address )

[] New Bank Draft
Statement Name:

[] Change Existing Bank Draft

Statement Number:

Bank Name:

Bank’s Routing Number:
Please include copy of voided check

Signature:

Address Line 1:

Address Line 2:

City:

State:

Zip:

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible.
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL
services. For more information, call toll free 1-800-SHENTEL.

( Billing Information )

Shentel bills one month in advance for all recurring monthly
charges at the start of your bill cycle. PPV, tolls and other
miscellaneous charges are billed in arrears. Any changes
made to your service during the month will be reflected in
your next monthly billing. If you add or remove a service,
you will see a prorated charge or credit applied to your
regular billing. Charges for new services begin the day the
service is installed.

( Payment Policy )

Payment is due by the due date indicated on the front of
your bill. Unpaid balances are subject to a late fee. Balances
not paid in full from the prior month are past due and could
lead to disconnection of services. You may avoid any late
fees or service interruptions by making sure payment is
received on or before the due date. Please allow five (5)
business days for payments made at local banks.

The following are accepted methods of payment:

ONLINE: www.shentel.com

MAIL: PO Box 37014, Baltimore MD 21297
PHONE: 1-800-SHENTEL

BANK DRAFT: See above

LOCAL BANKS: Refer to www.shentel.com or contact
Customer Service for locations

IN PERSON: Refer to www.shentel.com for locations

( Reporting Service Problems )

( Disconnect Policy )

Disconnection of services due to failure to pay may
include any and all services. If service is disconnected, a
reconnection fee will be required to restore service. We will
attempt to notify you regarding your delinquent account
by way of phone, written notice or email. If you receive a
delinquency notice, your payment MUST be received
in our office by the date indicated on the notice to avoid
service interruption. If you feel you have received a notice in
error or are unable to pay before the date indicated on
the notice, you need to call our billing department to
make arrangements before the disconnection date. In
addition, Shentel reserves the right to deny service due to an
outstanding or unsettled account balance.

( Information on Services )

For inquiries on billing and service requests, please contact
Customer Service by dialing 1-800-SHENTEL or via our
website www.shentel.com.

Cable Television Service

Shentel offers standard and premium Video Television
programming. Pricing is subject to all state and local taxes
and fees. Availability and channels vary by location.

Personal Internet Access Service
Shentel offers state-of-the-art high-speed Internet access.

Personal Telephone Service

To reach Technical Support for any of your Shentel services
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL.

page 2

Shentel provides personal telephone service, local calling
and long distance telephone service to customers within our
service area. Pricing is subject to all state and local taxes
and fees. Telephone service is not available in all areas.
Please contact Customer Service for more information.

shentel-119092



® Statement Number: Bill Date: Amount Due:
SHENTEL — 0107/14 14269

Always connected to you

A SHENTEL Know what’s helow.
Always connected to you call @ before vou dig.

CABLE
Service Charges for I
Date Description Qty Amount
06/07/14-07/06/14 Broadcast TV Surcharge 1 $4.15
06/07/14-07/06/14 Copyright Fee 1 $0.38
06/07/14-07/06/14 Ultimate HD Cable 1 $75.95
06/07/14-07/06/14 Converter 2 $11.90
Totals $92.38
Taxes, Fees & Surcharges
Description Tax Amount
State Comm Tax $4.03
Right-of-Way Fee $0.97
FCC Regulatory Fee $0.09
Totals $5.09
I Total $97.47
LOCAL FRANCHISE AUTHORITIES
Town of Wytheville
150 East Monroe Street
Wytheville, VA 24382
(276) 223-3333
VA0051
INTERNET
Service Charges for I '°: N
Date Description Qty Amount
06/07/14-07/06/14 Wired Cable Modem Rental 1 $5.00
06/07/14-07/06/14 Internet Discount 1 $20.00 cr
06/07/14-07/06/14 10M Internet 1 $59.95
Totals $44.95
Taxes, Fees & Surcharges
Description Tax Amount
State Sales Tax $0.22
Local Sales Tax $0.05
Totals $0.27
R Total $45.22
Internet Usage (GB): 9
If you are interested in learning more about your Internet usage, please go
to www.shentel.com/myaccount.

5 If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



® Statement Number: Bill Date: Amount Due:
SHENTEL . 0510714 142,69

Always connected to you

This page intentionally blank

. If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



510670205004071

A SHENTEL

Always connected to you

Shentel 500 Shentel Way Edinburg, VA 22824
Address Service Requested

|:| Check here if providing any customer information on reverse side.

[ ]
Il RIVER ROCK DR
ROCKY MOUNT VA 24151 il

9900002035510011141002000119070L42

< STATEMENT INFORMATION

Statement:

Billing Date 10/02/14
Due Date: 10/13/14
Total Amount Due: $119.07
Amount To Be Drafted: $119.07

No payment required at this time. Your
account will be drafted on 10/13/14 or
the first business day that follows.

Please detach and return above portion with your payment

A SHENTEL

Always connected to you

To Reach Customer Service: Monday-Friday 8:00am-8:00pm
Saturday 9:00am-5:00pm

Call: 1-800-SHENTEL

Write: P.O. Box 459, Edinburg, VA 22824

Web: www.shentel.com

O STATEMENT SUMMARY

Statement Information

Statement

Bill Date 10/02/14

Due Date 10/13/14
Previous Charges

Previous Bill Amount $119.08

Payments Received $119.08 cr

Balance Forward $0.00
Current Charges

Cable $84.18

Internet $29.95

Taxes & Surcharges $4.94

Total Current Charges $119.07
Total Amount Due $119.07

@ IMPORTANT MESSAGES

Attention Shentel Cable
Internet Customers:

On or after May 1, 2015, each Shentel Internet package will be
designated with a specific allowance of Internet access. Please
refer to the Internet Usage section of your bill to view both your
current usage and the data allowance that will be available for
your Internet package after May 1. Approximately 95% of all
Internet customers will not be affected by this change.

Internet usage over the described allowance after May 1, 2015,
will result in additional charges of $10 per 50GB block of us-
age. We encourage customers to monitor Internet usage at
www.shentel.com/myaccount. Customers should consider
modifying usage or upgrading to a higher level of Shentel Inter-
net service if use consistently exceeds the designated allow-
ance in your Shentel Internet package. If you have questions
about this, please call 1-800-SHENTEL or refer to the Accept-
able Use Policy on www.shentel.com. Log in with your zip code.
Go to Corporate Information. Select Terms and Conditions and
under Internet, select Acceptable Use Policy.

A SHENTEL

Always connected to you

*****SHENTEL THANKS YOU FOR YOUR BUSINESS!***
page 1 If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL.



Please check box on front of page if providing any customer information below.

( Bank Draft Authorization )

( Change of Billing Address )

[] New Bank Draft
Statement Name:

[] Change Existing Bank Draft

Statement Number:

Bank Name:

Bank’s Routing Number:
Please include copy of voided check

Signature:

Address Line 1:

Address Line 2:

City:

State:

Zip:

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible.
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL
services. For more information, call toll free 1-800-SHENTEL.

( Billing Information )

Shentel bills one month in advance for all recurring monthly
charges at the start of your bill cycle. PPV, tolls and other
miscellaneous charges are billed in arrears. Any changes
made to your service during the month will be reflected in
your next monthly billing. If you add or remove a service,
you will see a prorated charge or credit applied to your
regular billing. Charges for new services begin the day the
service is installed.

( Payment Policy )

Payment is due by the due date indicated on the front of
your bill. Unpaid balances are subject to a late fee. Balances
not paid in full from the prior month are past due and could
lead to disconnection of services. You may avoid any late
fees or service interruptions by making sure payment is
received on or before the due date. Please allow five (5)
business days for payments made at local banks.

The following are accepted methods of payment:

ONLINE: www.shentel.com

MAIL: PO Box 37014, Baltimore MD 21297
PHONE: 1-800-SHENTEL

BANK DRAFT: See above

LOCAL BANKS: Refer to www.shentel.com or contact
Customer Service for locations

IN PERSON: Refer to www.shentel.com for locations

( Reporting Service Problems )

( Disconnect Policy )

Disconnection of services due to failure to pay may
include any and all services. If service is disconnected, a
reconnection fee will be required to restore service. We will
attempt to notify you regarding your delinquent account
by way of phone, written notice or email. If you receive a
delinquency notice, your payment MUST be received
in our office by the date indicated on the notice to avoid
service interruption. If you feel you have received a notice in
error or are unable to pay before the date indicated on
the notice, you need to call our billing department to
make arrangements before the disconnection date. In
addition, Shentel reserves the right to deny service due to an
outstanding or unsettled account balance.

( Information on Services )

For inquiries on billing and service requests, please contact
Customer Service by dialing 1-800-SHENTEL or via our
website www.shentel.com.

Cable Television Service

Shentel offers standard and premium Video Television
programming. Pricing is subject to all state and local taxes
and fees. Availability and channels vary by location.

Personal Internet Access Service
Shentel offers state-of-the-art high-speed Internet access.

Personal Telephone Service

To reach Technical Support for any of your Shentel services
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL.

page 2

Shentel provides personal telephone service, local calling
and long distance telephone service to customers within our
service area. Pricing is subject to all state and local taxes
and fees. Telephone service is not available in all areas.
Please contact Customer Service for more information.

shentel-119092



A SHENTEL

Always connected to you

% MAKE IT EAS

never miss a payment with Automatic Payment Plan

CABLE
Service Charges for I
Date Description

10/02/14-11/01/14  Automatic Bill Pay Credit

10/02/14-11/01/14 Wire Maintenance

10/02/14-11/01/14 Broadcast TV Surcharge

10/02/14-11/01/14 Copyright Fee
10/02/14-11/01/14 Ultimate Cable
10/02/14-11/01/14 Converter
Totals

Taxes, Fees & Surcharges
Description

State Comm Tax

Right-of-Way Fee

FCC Regulatory Fee
Totals

I Total
LOCAL FRANCHISE AUTHORITIES
Franklin County

VA0471

Statement Number:

Qty Amount

$1.50 cr
$2.95
$3.45
$0.38
$72.95
$5.95
$84.18

—_ a g

Tax Amount

$3.84
$1.02
$0.08
$4.94

$89.12

INTERNET

Service Charges for [l '°:
Date Description

10/02/14-11/01/14 Internet Discount
10/02/14-11/01/14 5M Internet
Totals

I Total

Qty Amount

1 $20.00 cr

1 $49.95
$29.95
$29.95

Bill Date: Amount Due:
10/02/14 $119.07

Call 1-800-SHENTEL

or visit shentel.com today!

If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL

page 3



® Statement Number: Bill Date: Amount Due:
SHENTEL . 1002014 511607

Always connected to you

This page intentionally blank

. If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



EEIENgETénte]- - 510670205004071
PC Box 459

Edinburg, VA 22824

1-800-SHENTEL

mmm> <= st acr [
WYTHEVILLE VA 24382—-

Statement Summary

Previous Charges
Previcus Bill Amount:
Payments Received:
Balance Adjustments:
Balance Forward:

Current Charges
Monthly Charges:
One Time Charges:
Usage Charges:
Taxes, Surcharges & Fees:
Total Current Charges:

Total Due:

Statement:
Bill Date:
Due Date:

263
263

122

129.

.44
.44
.00
.00

.76
.00
.08
.94
129.

78

78

-
01/07/2012

Q31/17/2012



Statement : F
Bill Date: 01/07/2012

Cable Account - CVA-Shentel Cable-VA

Monthly Charges Detail

Charge Description Charge Amount Tax Amount

Digital Essentials 68.95 4.36
Copyright Fee .03 .00
Broadcast TV Surcharge 1.93 .10
Triple Play Cable Cr 9.40- .47 -
lst SD Converter .00 .00
Additional Digital Equip 6.95 .00
Account Total 68.46 3 .99

T— | [

Monthly Charges Detail

Charge Description Charge Amount Tax Amount

Mach I 28 85 .00
Triple Play Internet Cr 4.25- .00
Account Total 25.70 .00

Telephone Account - (276) -VCR-VOIP—Res—ShenTel Cable

Monthly Charges Detail

Charge Description Charge Amount Tax Amount
Res Local Calling (WV&VA) .00 .00
Local Only 24 .95 2.80
EMTA Phone Mcdem 5.00 .25
USF Surcharge 2.90 25
Triple Play Phone Cr 4.25- ¢ 3B
Usage Charges Detail
Charge Description Charge Amount Tax Amount
INTRASTATE INTERLATA NON-CALL .08 .00
Account Total 28.68 295
Date & Time To Place To Number Min Amount



510670207001031

A SHENTEL

Always connected to you

Shentel 500 Shentel Way Edinburg, VA 22824
Address Service Requested

|:| Check here if providing any customer information on reverse side.

I
Bl SIX MILE POST RD
ROCKY MOUNT VA 24151 il

99000020390200212141016000110220L45

< STATEMENT INFORMATION

Statement:

Billing Date 10/16/14
Due Date: 11/06/14
Total Amount Due: $110.11
Amount Enclosed: $

Please include your statement number on your check and make
payable to: SHENTEL

Shentel
P.O. Box 37014
Baltimore, MD 21297-3014

Please detach and return above portion with your payment

A SHENTEL

Always connected to you

To Reach Customer Service: Monday-Friday 8:00am-8:00pm
Saturday 9:00am-5:00pm

Call: 1-800-SHENTEL

Write: P.O. Box 459, Edinburg, VA 22824

Web: www.shentel.com

I
O STATEMENT SUMMARY

Statement Information

Statement

Bill Date 10/16/14

Due Date 11/06/14
Previous Charges

Previous Bill Amount $110.12

Payments Received $110.13 cr

Balance Forward $0.01 cr
Current Charges

Cable $65.78

Internet $39.95

Taxes & Surcharges $4.39

Total Current Charges $110.12
Total Amount Due $110.11

Any unpaid balance is subjected to a $5 late charge on 11/07/14

@ IMPORTANT MESSAGES

Attention Shentel Cable
Internet Customers:

On or after May 1, 2015, each Shentel Internet package will be
designated with a specific allowance of Internet access. Please
refer to the Internet Usage section of your bill to view both your
current usage and the data allowance that will be available for
your Internet package after May 1. Approximately 95% of all
Internet customers will not be affected by this change.

Internet usage over the described allowance after May 1, 2015,
will result in additional charges of $10 per 50GB block of us-
age. We encourage customers to monitor Internet usage at
www.shentel.com/myaccount. Customers should consider
modifying usage or upgrading to a higher level of Shentel Inter-
net service if use consistently exceeds the designated allow-
ance in your Shentel Internet package. If you have questions
about this, please call 1-800-SHENTEL or refer to the Accept-
able Use Policy on www.shentel.com. Log in with your zip code.
Go to Corporate Information. Select Terms and Conditions and
under Internet, select Acceptable Use Policy.

A SHENTEL

Always connected to you

***SHENTEL THANKS YOU FOR YOUR BUSINESS!***

page 1

If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL.



Please check box on front of page if providing any customer information below.

( Bank Draft Authorization )

( Change of Billing Address )

[] New Bank Draft
Statement Name:

[] Change Existing Bank Draft

Statement Number:

Bank Name:

Bank’s Routing Number:
Please include copy of voided check

Signature:

Address Line 1:

Address Line 2:

City:

State:

Zip:

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible.
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL
services. For more information, call toll free 1-800-SHENTEL.

( Billing Information )

Shentel bills one month in advance for all recurring monthly
charges at the start of your bill cycle. PPV, tolls and other
miscellaneous charges are billed in arrears. Any changes
made to your service during the month will be reflected in
your next monthly billing. If you add or remove a service,
you will see a prorated charge or credit applied to your
regular billing. Charges for new services begin the day the
service is installed.

( Payment Policy )

Payment is due by the due date indicated on the front of
your bill. Unpaid balances are subject to a late fee. Balances
not paid in full from the prior month are past due and could
lead to disconnection of services. You may avoid any late
fees or service interruptions by making sure payment is
received on or before the due date. Please allow five (5)
business days for payments made at local banks.

The following are accepted methods of payment:

ONLINE: www.shentel.com

MAIL: PO Box 37014, Baltimore MD 21297
PHONE: 1-800-SHENTEL

BANK DRAFT: See above

LOCAL BANKS: Refer to www.shentel.com or contact
Customer Service for locations

IN PERSON: Refer to www.shentel.com for locations

( Reporting Service Problems )

( Disconnect Policy )

Disconnection of services due to failure to pay may
include any and all services. If service is disconnected, a
reconnection fee will be required to restore service. We will
attempt to notify you regarding your delinquent account
by way of phone, written notice or email. If you receive a
delinquency notice, your payment MUST be received
in our office by the date indicated on the notice to avoid
service interruption. If you feel you have received a notice in
error or are unable to pay before the date indicated on
the notice, you need to call our billing department to
make arrangements before the disconnection date. In
addition, Shentel reserves the right to deny service due to an
outstanding or unsettled account balance.

( Information on Services )

For inquiries on billing and service requests, please contact
Customer Service by dialing 1-800-SHENTEL or via our
website www.shentel.com.

Cable Television Service

Shentel offers standard and premium Video Television
programming. Pricing is subject to all state and local taxes
and fees. Availability and channels vary by location.

Personal Internet Access Service
Shentel offers state-of-the-art high-speed Internet access.

Personal Telephone Service

To reach Technical Support for any of your Shentel services
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL.

page 2

Shentel provides personal telephone service, local calling
and long distance telephone service to customers within our
service area. Pricing is subject to all state and local taxes
and fees. Telephone service is not available in all areas.
Please contact Customer Service for more information.

shentel-119092



® Statement Number: Bill Date: Amount Due:
SHENTEL . T0/16/14 311011

Always connected to you

(‘ Call 1-800-SHENTEL
%i\) MAKE IT EAS or visit shentel.com today!

never miss a payment with Automatic Payment Plan

CABLE
Service Charges for I
Date Description Qty Amount
10/16/14-11/15/14 Copyright Fee 1 $0.38
10/16/14-11/15/14 Broadcast TV Surcharge 1 $3.45
10/16/14-11/15/14 Essentials Cable 1 $61.95
Totals $65.78
Taxes, Fees & Surcharges
Description Tax Amount
State Comm Tax $3.29
Right-of-Way Fee $1.02
FCC Regulatory Fee $0.08
Totals $4.39
I Total $70.17

LOCAL FRANCHISE AUTHORITIES
Franklin County

VA0471

INTERNET
Service Charges for I

Date Description Qty Amount
10/16/14-11/15/14 MACH Il - Standard 1 $39.95
Totals $39.95
I Total $39.95
Internet Usage (GB): 9 Data Allowance (GB): 300 as of (5/1/15)

If you are interested in learning more about your monthly internet usage,
please go to www.shentel.com/myaccount.

5 If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



® Statement Number: Bill Date: Amount Due:
SHENTEL . 10716714 S110.11

Always connected to you

This page intentionally blank

. If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



510670207001064

A SHENTEL

Always connected to you

Shentel 500 Shentel Way Edinburg, VA 22824
Address Service Requested

|:| Check here if providing any customer information on reverse side.

Il OWENS DR
FERRUM VA 24088l

9900001974530011141002000095470L41

< STATEMENT INFORMATION

Statement:

Billing Date 10/02/14
Due Date: 10/21/14
Total Amount Due: $95.47
Amount Enclosed: $

Please include your statement number on your check and make
payable to: SHENTEL

Shentel
P.O. Box 37014
Baltimore, MD 21297-3014

Please detach and return above portion with your payment

A SHENTEL

Always connected to you

To Reach Customer Service: Monday-Friday 8:00am-8:00pm
Saturday 9:00am-5:00pm

Call: 1-800-SHENTEL

Write: P.O. Box 459, Edinburg, VA 22824

Web: www.shentel.com

I
O STATEMENT SUMMARY

Statement Information

Statement

Bill Date 10/02/14

Due Date 10/21/14
Previous Charges

Previous Bill Amount $95.48

Payments Received $95.48 cr

Balance Forward $0.00
Current Charges

Cable $90.68

Taxes & Surcharges $4.79

Total Current Charges $95.47
Total Amount Due $95.47

Any unpaid balance is subjected to a $5 late charge on 10/22/14

@ IMPORTANT MESSAGES

| —— o § |

WATCH

Check out WatchESPN on Shentel! WatchESPN brings
you 24/7 live programming from your favorite ESPN
networks. WatchESPN is available on:

e Computer e Xbox 360/0ne
e Smart Phone e (Google Chromecast
e Tablet e And more!

WatchESPN is available at no additional cost to fans
who receive ESPN as part of their TV subscription.

To start watching you must:

1. Go to watchtveverywhere.com and create an account.
2. Download the WatchESPN app or visit WatchESPN.com.
3. When prompted select your TV provider.

4. Enter your Watch TV Everywhere username and password.

A SHENTEL

Always connected to you

WatchESPN is only available to customers who receive ESPN as part of their TV subscription.

***SHENTEL THANKS YOU FOR YOUR BUSINESS!***

page 1

If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL.



Please check box on front of page if providing any customer information below.

( Bank Draft Authorization )

( Change of Billing Address )

[] New Bank Draft
Statement Name:

[] Change Existing Bank Draft

Statement Number:

Bank Name:

Bank’s Routing Number:
Please include copy of voided check

Signature:

Address Line 1:

Address Line 2:

City:

State:

Zip:

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible.
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL
services. For more information, call toll free 1-800-SHENTEL.

( Billing Information )

Shentel bills one month in advance for all recurring monthly
charges at the start of your bill cycle. PPV, tolls and other
miscellaneous charges are billed in arrears. Any changes
made to your service during the month will be reflected in
your next monthly billing. If you add or remove a service,
you will see a prorated charge or credit applied to your
regular billing. Charges for new services begin the day the
service is installed.

( Payment Policy )

Payment is due by the due date indicated on the front of
your bill. Unpaid balances are subject to a late fee. Balances
not paid in full from the prior month are past due and could
lead to disconnection of services. You may avoid any late
fees or service interruptions by making sure payment is
received on or before the due date. Please allow five (5)
business days for payments made at local banks.

The following are accepted methods of payment:

ONLINE: www.shentel.com

MAIL: PO Box 37014, Baltimore MD 21297
PHONE: 1-800-SHENTEL

BANK DRAFT: See above

LOCAL BANKS: Refer to www.shentel.com or contact
Customer Service for locations

IN PERSON: Refer to www.shentel.com for locations

( Reporting Service Problems )

( Disconnect Policy )

Disconnection of services due to failure to pay may
include any and all services. If service is disconnected, a
reconnection fee will be required to restore service. We will
attempt to notify you regarding your delinquent account
by way of phone, written notice or email. If you receive a
delinquency notice, your payment MUST be received
in our office by the date indicated on the notice to avoid
service interruption. If you feel you have received a notice in
error or are unable to pay before the date indicated on
the notice, you need to call our billing department to
make arrangements before the disconnection date. In
addition, Shentel reserves the right to deny service due to an
outstanding or unsettled account balance.

( Information on Services )

For inquiries on billing and service requests, please contact
Customer Service by dialing 1-800-SHENTEL or via our
website www.shentel.com.

Cable Television Service

Shentel offers standard and premium Video Television
programming. Pricing is subject to all state and local taxes
and fees. Availability and channels vary by location.

Personal Internet Access Service
Shentel offers state-of-the-art high-speed Internet access.

Personal Telephone Service

To reach Technical Support for any of your Shentel services
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL.

page 2

Shentel provides personal telephone service, local calling
and long distance telephone service to customers within our
service area. Pricing is subject to all state and local taxes
and fees. Telephone service is not available in all areas.
Please contact Customer Service for more information.

shentel-119092



® Statement Number: Bill Date: Amount Due:
SHENTEL . 0002114 S05.47

Always connected to you

(%i\) M AKE IT E AS Call 1-800-SHENTEL

, , - or visit shentel.com today!
never miss a payment with Automatic Payment Plan

CABLE
Service Charges for I
Date Description Qty Amount
10/02/14-11/01/14 Copyright Fee 1 $0.38
10/02/14-11/01/14 Broadcast TV Surcharge 1 $3.45
10/02/14-11/01/14 Add’l SD/HD Converter 1 $5.95
10/02/14-11/01/14 1st HD Converter 1 $10.95
10/02/14-11/01/14 Digital Essentials Cable 1 $69.95
Totals $90.68
Taxes, Fees & Surcharges
Description Tax Amount
State Comm Tax $3.69
Right-of-Way Fee $1.02
FCC Regulatory Fee $0.08
Totals $4.79
I Total $95.47

LOCAL FRANCHISE AUTHORITIES
Franklin County

VA0471

5 If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



® Statement Number: Bill Date: Amount Due:
SHENTEL . 1002014 So5.47

Always connected to you

This page intentionally blank

. If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



510670207001064

A SHENTEL

Always connected to you

Shentel 500 Shentel Way Edinburg, VA 22824
Address Service Requested

|:| Check here if providing any customer information on reverse side.

[ ]
Il ARTHUR CIR
FERRUM VA [N

< STATEMENT INFORMATION

Statement: _
Billing Date 10/16/14
Due Date: 11/06/14
Total Amount Due: $0.00
Amount Enclosed: $

No payment required at this time.

Please detach and return above portion with your payment

A SHENTEL

Always connected to you

To Reach Customer Service: Monday-Friday 8:00am-8:00pm
Saturday 9:00am-5:00pm

Call: 1-800-SHENTEL

Write: P.O. Box 459, Edinburg, VA 22824

Web: www.shentel.com

O STATEMENT SUMMARY

Statement Information

@ IMPORTANT MESSAGES

Statement

Bill Date 10/16/14

Due Date 11/06/14
Previous Charges

Previous Bill Amount $0.00

Payments Received $0.00

Balance Forward $0.00
Current Charges

Cable $0.00

Internet $0.00

Taxes & Surcharges $0.00

Total Current Charges $0.00
Total Amount Due $0.00

Any unpaid balance is subjected to a $5 late charge on 11/07/14

How to Contact
Shentel

There are two easy ways to
contact Shentel:

Call 1-800-SHENTEL 1-800-(743-6835)
Customers receive exceptional customer
service and support from Shentel’s well-trained,
courteous representatives by dialing the toll-free
number. Customer service is available Monday
through Friday, 8 a.m.-8 p.m. and Saturday 9
a.m.-5p.m.

Customers may visit www.shentel.com

Enter a zip code in the search box to find answers
to most questions. Customers can shop any time
for products and services like Phone, TV and
High-Speed Internet. We are always connected to
you.

A SHENTEL

Always connected to you

*****SHENTEL THANKS YOU FOR YOUR BUSINESS!***
page 1 If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL.



Please check box on front of page if providing any customer information below.

( Bank Draft Authorization )

( Change of Billing Address )

[] New Bank Draft
Statement Name:

[] Change Existing Bank Draft

Statement Number:

Bank Name:

Bank’s Routing Number:
Please include copy of voided check

Signature:

Address Line 1:

Address Line 2:

City:

State:

Zip:

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible.
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL
services. For more information, call toll free 1-800-SHENTEL.

( Billing Information )

Shentel bills one month in advance for all recurring monthly
charges at the start of your bill cycle. PPV, tolls and other
miscellaneous charges are billed in arrears. Any changes
made to your service during the month will be reflected in
your next monthly billing. If you add or remove a service,
you will see a prorated charge or credit applied to your
regular billing. Charges for new services begin the day the
service is installed.

( Payment Policy )

Payment is due by the due date indicated on the front of
your bill. Unpaid balances are subject to a late fee. Balances
not paid in full from the prior month are past due and could
lead to disconnection of services. You may avoid any late
fees or service interruptions by making sure payment is
received on or before the due date. Please allow five (5)
business days for payments made at local banks.

The following are accepted methods of payment:

ONLINE: www.shentel.com

MAIL: PO Box 37014, Baltimore MD 21297
PHONE: 1-800-SHENTEL

BANK DRAFT: See above

LOCAL BANKS: Refer to www.shentel.com or contact
Customer Service for locations

IN PERSON: Refer to www.shentel.com for locations

( Reporting Service Problems )

( Disconnect Policy )

Disconnection of services due to failure to pay may
include any and all services. If service is disconnected, a
reconnection fee will be required to restore service. We will
attempt to notify you regarding your delinquent account
by way of phone, written notice or email. If you receive a
delinquency notice, your payment MUST be received
in our office by the date indicated on the notice to avoid
service interruption. If you feel you have received a notice in
error or are unable to pay before the date indicated on
the notice, you need to call our billing department to
make arrangements before the disconnection date. In
addition, Shentel reserves the right to deny service due to an
outstanding or unsettled account balance.

( Information on Services )

For inquiries on billing and service requests, please contact
Customer Service by dialing 1-800-SHENTEL or via our
website www.shentel.com.

Cable Television Service

Shentel offers standard and premium Video Television
programming. Pricing is subject to all state and local taxes
and fees. Availability and channels vary by location.

Personal Internet Access Service
Shentel offers state-of-the-art high-speed Internet access.

Personal Telephone Service

To reach Technical Support for any of your Shentel services
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL.

page 2

Shentel provides personal telephone service, local calling
and long distance telephone service to customers within our
service area. Pricing is subject to all state and local taxes
and fees. Telephone service is not available in all areas.
Please contact Customer Service for more information.

shentel-119092



510670209002011

Physcial Address is Ashpone Tavern Rd. Rocky Mount Va

A SHENTEL

Always connected to you

Shentel 500 Shentel Way Edinburg, VA 22824
Address Service Requested

|:| Check here if providing any customer information on reverse side.

Il RED HORSE DR
GOODVIEW VA 24095l

9900002036540011141016L000114690L42

< STATEMENT INFORMATION

Statement:

Billing Date 10/16/14
Due Date: 11/06/14
Total Amount Due: $114.69
Amount Enclosed: $

Please include your statement number on your check and make
payable to: SHENTEL

Shentel
P.O. Box 37014
Baltimore, MD 21297-3014

Please detach and return above portion with your payment

A SHENTEL

Always connected to you

To Reach Customer Service: Monday-Friday 8:00am-8:00pm
Saturday 9:00am-5:00pm

Call: 1-800-SHENTEL

Write: P.O. Box 459, Edinburg, VA 22824

Web: www.shentel.com

I
O STATEMENT SUMMARY

Statement Information

Statement

Bill Date 10/16/14

Due Date 11/06/14
Previous Charges

Previous Bill Amount $115.31

Payments Received $116.00 cr

Balance Forward $0.69 cr
Current Charges

Cable $65.78

Internet $44.95

Taxes & Surcharges $4.65

Total Current Charges $115.38
Total Amount Due $114.69

Any unpaid balance is subjected to a $5 late charge on 11/07/14

@ IMPORTANT MESSAGES

Attention Shentel Cable
Internet Customers:

On or after May 1, 2015, each Shentel Internet package will be
designated with a specific allowance of Internet access. Please
refer to the Internet Usage section of your bill to view both your
current usage and the data allowance that will be available for
your Internet package after May 1. Approximately 95% of all
Internet customers will not be affected by this change.

Internet usage over the described allowance after May 1, 2015,
will result in additional charges of $10 per 50GB block of us-
age. We encourage customers to monitor Internet usage at
www.shentel.com/myaccount. Customers should consider
modifying usage or upgrading to a higher level of Shentel Inter-
net service if use consistently exceeds the designated allow-
ance in your Shentel Internet package. If you have questions
about this, please call 1-800-SHENTEL or refer to the Accept-
able Use Policy on www.shentel.com. Log in with your zip code.
Go to Corporate Information. Select Terms and Conditions and
under Internet, select Acceptable Use Policy.

A SHENTEL

Always connected to you

***SHENTEL THANKS YOU FOR YOUR BUSINESS!***

page 1

If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL.



Please check box on front of page if providing any customer information below.

( Bank Draft Authorization )

( Change of Billing Address )

[] New Bank Draft
Statement Name:

[] Change Existing Bank Draft

Statement Number:

Bank Name:

Bank’s Routing Number:
Please include copy of voided check

Signature:

Address Line 1:

Address Line 2:

City:

State:

Zip:

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible.
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL
services. For more information, call toll free 1-800-SHENTEL.

( Billing Information )

Shentel bills one month in advance for all recurring monthly
charges at the start of your bill cycle. PPV, tolls and other
miscellaneous charges are billed in arrears. Any changes
made to your service during the month will be reflected in
your next monthly billing. If you add or remove a service,
you will see a prorated charge or credit applied to your
regular billing. Charges for new services begin the day the
service is installed.

( Payment Policy )

Payment is due by the due date indicated on the front of
your bill. Unpaid balances are subject to a late fee. Balances
not paid in full from the prior month are past due and could
lead to disconnection of services. You may avoid any late
fees or service interruptions by making sure payment is
received on or before the due date. Please allow five (5)
business days for payments made at local banks.

The following are accepted methods of payment:

ONLINE: www.shentel.com

MAIL: PO Box 37014, Baltimore MD 21297
PHONE: 1-800-SHENTEL

BANK DRAFT: See above

LOCAL BANKS: Refer to www.shentel.com or contact
Customer Service for locations

IN PERSON: Refer to www.shentel.com for locations

( Reporting Service Problems )

( Disconnect Policy )

Disconnection of services due to failure to pay may
include any and all services. If service is disconnected, a
reconnection fee will be required to restore service. We will
attempt to notify you regarding your delinquent account
by way of phone, written notice or email. If you receive a
delinquency notice, your payment MUST be received
in our office by the date indicated on the notice to avoid
service interruption. If you feel you have received a notice in
error or are unable to pay before the date indicated on
the notice, you need to call our billing department to
make arrangements before the disconnection date. In
addition, Shentel reserves the right to deny service due to an
outstanding or unsettled account balance.

( Information on Services )

For inquiries on billing and service requests, please contact
Customer Service by dialing 1-800-SHENTEL or via our
website www.shentel.com.

Cable Television Service

Shentel offers standard and premium Video Television
programming. Pricing is subject to all state and local taxes
and fees. Availability and channels vary by location.

Personal Internet Access Service
Shentel offers state-of-the-art high-speed Internet access.

Personal Telephone Service

To reach Technical Support for any of your Shentel services
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL.

page 2

Shentel provides personal telephone service, local calling
and long distance telephone service to customers within our
service area. Pricing is subject to all state and local taxes
and fees. Telephone service is not available in all areas.
Please contact Customer Service for more information.

shentel-119092



A SHENTEL

Always connected to you

Statement Number:

Bill Date:
10/16/14

Call 1-800-SHENTEL

or visit shentel.com today!

never miss a payment with Automatic Payment Plan

% MAKE IT EAS

CABLE
Service Charges for I
Date Description Qty Amount
10/16/14-11/15/14 Copyright Fee 1 $0.38
10/16/14-11/15/14 Broadcast TV Surcharge 1 $3.45
10/16/14-11/15/14 Essentials Cable 1 $61.95
Totals $65.78
Taxes, Fees & Surcharges
Description Tax Amount
State Comm Tax $3.29
Right-of-Way Fee $1.02
FCC Regulatory Fee $0.08
Totals $4.39
I Total $70.17
LOCAL FRANCHISE AUTHORITIES
Franklin County
VA0471
INTERNET
Service Charges for I
Date Description Qty Amount
10/16/14-11/15/14 MACH Il - Standard 1 $39.95
10/16/14-11/15/14 Wired Cable Modem Rental 1 $5.00
Totals $44.95
Taxes, Fees & Surcharges
Description Tax Amount
State Sales Tax $0.21
Local Sales Tax $0.05
Totals $0.26
I Total $45.21

Amount Due:
$114.69

If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL

page 3



® Statement Number: Bill Date: Amount Due:
SHENTEL . 10716714 511469

Always connected to you

This page intentionally blank

. If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



510670209002034

A SHENTEL

Always connected to you

Shentel 500 Shentel Way Edinburg, VA 22824
Address Service Requested

|:| Check here if providing any customer information on reverse side.

]
Il CHERRY HILL LN
ROCKY MOUNT VA 24151 il

9900003051990031141007000466550L44

< STATEMENT INFORMATION

Statement: _
Billing Date 10/07/14
Due Date: 10/27/14
Total Amount Due: $466.55
Amount Enclosed: $

Please include your statement number on your check and make
payable to: SHENTEL

Shentel
P.O. Box 37014
Baltimore, MD 21297-3014

Please detach and return above portion with your payment

A SHENTEL

Always connected to you

To Reach Customer Service: Monday-Friday 8:00am-8:00pm
Saturday 9:00am-5:00pm

Call: 1-800-SHENTEL

Write: P.O. Box 459, Edinburg, VA 22824

Web: www.shentel.com

I
O STATEMENT SUMMARY

Statement Information

@ IMPORTANT MESSAGES

Statement

Bill Date 10/07/14

Due Date 10/27/14
Previous Charges

Previous Bill Amount $306.59

Payments Received $0.00

Balance Forward $306.59
Current Charges

Internet $59.95

Cable $94.92

Taxes & Surcharges $5.09

Total Current Charges $159.96
Total Amount Due $466.55

Any unpaid balance is subjected to a $5 late charge on 10/28/14

Attention Shentel Cable
Internet Customers:

On or after May 1, 2015, each Shentel Internet package will be
designated with a specific allowance of Internet access. Please
refer to the Internet Usage section of your bill to view both your
current usage and the data allowance that will be available for
your Internet package after May 1. Approximately 95% of all
Internet customers will not be affected by this change.

Internet usage over the described allowance after May 1, 2015,
will result in additional charges of $10 per 50GB block of us-
age. We encourage customers to monitor Internet usage at
www.shentel.com/myaccount. Customers should consider
modifying usage or upgrading to a higher level of Shentel Inter-
net service if use consistently exceeds the designated allow-
ance in your Shentel Internet package. If you have questions
about this, please call 1-800-SHENTEL or refer to the Accept-
able Use Policy on www.shentel.com. Log in with your zip code.
Go to Corporate Information. Select Terms and Conditions and
under Internet, select Acceptable Use Policy.

A SHENTEL

Always connected to you

*****SHENTEL THANKS YOU FOR YOUR BUSINESS!***
page 1 If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL.



Please check box on front of page if providing any customer information below.

( Bank Draft Authorization )

( Change of Billing Address )

[] New Bank Draft
Statement Name:

[] Change Existing Bank Draft

Statement Number:

Bank Name:

Bank’s Routing Number:
Please include copy of voided check

Signature:

Address Line 1:

Address Line 2:

City:

State:

Zip:

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible.
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL
services. For more information, call toll free 1-800-SHENTEL.

( Billing Information )

Shentel bills one month in advance for all recurring monthly
charges at the start of your bill cycle. PPV, tolls and other
miscellaneous charges are billed in arrears. Any changes
made to your service during the month will be reflected in
your next monthly billing. If you add or remove a service,
you will see a prorated charge or credit applied to your
regular billing. Charges for new services begin the day the
service is installed.

( Payment Policy )

Payment is due by the due date indicated on the front of
your bill. Unpaid balances are subject to a late fee. Balances
not paid in full from the prior month are past due and could
lead to disconnection of services. You may avoid any late
fees or service interruptions by making sure payment is
received on or before the due date. Please allow five (5)
business days for payments made at local banks.

The following are accepted methods of payment:

ONLINE: www.shentel.com

MAIL: PO Box 37014, Baltimore MD 21297
PHONE: 1-800-SHENTEL

BANK DRAFT: See above

LOCAL BANKS: Refer to www.shentel.com or contact
Customer Service for locations

IN PERSON: Refer to www.shentel.com for locations

( Reporting Service Problems )

( Disconnect Policy )

Disconnection of services due to failure to pay may
include any and all services. If service is disconnected, a
reconnection fee will be required to restore service. We will
attempt to notify you regarding your delinquent account
by way of phone, written notice or email. If you receive a
delinquency notice, your payment MUST be received
in our office by the date indicated on the notice to avoid
service interruption. If you feel you have received a notice in
error or are unable to pay before the date indicated on
the notice, you need to call our billing department to
make arrangements before the disconnection date. In
addition, Shentel reserves the right to deny service due to an
outstanding or unsettled account balance.

( Information on Services )

For inquiries on billing and service requests, please contact
Customer Service by dialing 1-800-SHENTEL or via our
website www.shentel.com.

Cable Television Service

Shentel offers standard and premium Video Television
programming. Pricing is subject to all state and local taxes
and fees. Availability and channels vary by location.

Personal Internet Access Service
Shentel offers state-of-the-art high-speed Internet access.

Personal Telephone Service

To reach Technical Support for any of your Shentel services
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL.

page 2

Shentel provides personal telephone service, local calling
and long distance telephone service to customers within our
service area. Pricing is subject to all state and local taxes
and fees. Telephone service is not available in all areas.
Please contact Customer Service for more information.

shentel-119092



A SHENTEL

Always connected to you

&

MAKE IT EAS

Statement Number:

Bill Date:
10/07/14

Amount Due:
$466.55

Call 1-800-SHENTEL

or visit shentel.com today!

never miss a payment with Automatic Payment Plan

INTERNET

Service Charges for I
Date Description Qty Amount
10/07/14-11/06/14 Internet Discount 1 $20.00 cr
10/07/14-11/06/14 15M Internet 1 $79.95
10/07/14-11/06/14 Security Cover-Protect 1 $5.99
10/07/14-11/06/14 Security Cover-Protect Cr 1 $5.99 cr
Totals $59.95
I Total $59.95
CABLE
Service Charges for [l '0: (540) I
Date Description Qty Amount
10/07/14-11/06/14 Broadcast TV Surcharge 1 $3.45
10/07/14-11/06/14 Copyright Fee 1 $0.38
10/07/14-11/06/14 Ultimate HD Cable 1 $75.95
10/07/14-11/06/14 DTA Converter 4 $7.96
10/07/14-11/06/14 DVR Converter 1 $16.95
09/03/14-10/06/14 Prorate DTA Converter 1 $2.18
10/07/14-11/06/14 HD/DVR Promo 12 Months 1 $16.95 cr
Late Charge 1 $5.00
Totals $94.92
Taxes, Fees & Surcharges
Description Tax Amount
State Comm Tax $3.99
Right-of-Way Fee $1.02
FCC Regulatory Fee $0.08
Totals $5.09
R Total $100.01

LOCAL FRANCHISE AUTHORITIES

Franklin County

VA0471

page 3

If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL



® Statement Number: Bill Date: Amount Due:
SHENTEL . 1007114 546,55

Always connected to you

This page intentionally blank

. If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



511119301001048
Physical Address Main St. Kenbridge VA

A SHENTEL

Always connected to you

Shentel 500 Shentel Way Edinburg, VA 22824
Address Service Requested

|:| Check here if providing any customer information on reverse side.

PO BOX
KENBRIDGE VA 23944l

990000245704001212141007000233020L40

< STATEMENT INFORMATION

Statement: [ |
Billing Date 10/07/14
Due Date: 10/27/14
Total Amount Due: $233.02
Amount Enclosed: $

Please include your statement number on your check and make
payable to: SHENTEL

Shentel
P.O. Box 37014
Baltimore, MD 21297-3014

Please detach and return above portion with your payment

A SHENTEL

Always connected to you

To Reach Customer Service: Monday-Friday 8:00am-8:00pm
Saturday 9:00am-5:00pm

Call: 1-800-SHENTEL

Write: P.O. Box 459, Edinburg, VA 22824

Web: www.shentel.com

I
O STATEMENT SUMMARY

Statement Information

Statement

Bill Date 10/07/14

Due Date 10/27/14
Previous Charges

Previous Bill Amount $304.48

Payments Received $204.48 cr

Balance Forward $100.00
Current Charges

Cable $89.52

Internet $37.95

Taxes & Surcharges $5.55

Total Current Charges $133.02
Total Amount Due $233.02

Any unpaid balance is subjected to a $5 late charge on 10/28/14

@ IMPORTANT MESSAGES

Attention Shentel Cable
Internet Customers:

On or after May 1, 2015, each Shentel Internet package will be
designated with a specific allowance of Internet access. Please
refer to the Internet Usage section of your bill to view both your
current usage and the data allowance that will be available for
your Internet package after May 1. Approximately 95% of all
Internet customers will not be affected by this change.

Internet usage over the described allowance after May 1, 2015,
will result in additional charges of $10 per 50GB block of us-
age. We encourage customers to monitor Internet usage at
www.shentel.com/myaccount. Customers should consider
modifying usage or upgrading to a higher level of Shentel Inter-
net service if use consistently exceeds the designated allow-
ance in your Shentel Internet package. If you have questions
about this, please call 1-800-SHENTEL or refer to the Accept-
able Use Policy on www.shentel.com. Log in with your zip code.
Go to Corporate Information. Select Terms and Conditions and
under Internet, select Acceptable Use Policy.

A SHENTEL

Always connected to you

*****SHENTEL THANKS YOU FOR YOUR BUSINESS!***
page 1 If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL.



Please check box on front of page if providing any customer information below.

( Bank Draft Authorization )

( Change of Billing Address )

[] New Bank Draft
Statement Name:

[] Change Existing Bank Draft

Statement Number:

Bank Name:

Bank’s Routing Number:
Please include copy of voided check

Signature:

Address Line 1:

Address Line 2:

City:

State:

Zip:

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible.
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL
services. For more information, call toll free 1-800-SHENTEL.

( Billing Information )

Shentel bills one month in advance for all recurring monthly
charges at the start of your bill cycle. PPV, tolls and other
miscellaneous charges are billed in arrears. Any changes
made to your service during the month will be reflected in
your next monthly billing. If you add or remove a service,
you will see a prorated charge or credit applied to your
regular billing. Charges for new services begin the day the
service is installed.

( Payment Policy )

Payment is due by the due date indicated on the front of
your bill. Unpaid balances are subject to a late fee. Balances
not paid in full from the prior month are past due and could
lead to disconnection of services. You may avoid any late
fees or service interruptions by making sure payment is
received on or before the due date. Please allow five (5)
business days for payments made at local banks.

The following are accepted methods of payment:

ONLINE: www.shentel.com

MAIL: PO Box 37014, Baltimore MD 21297
PHONE: 1-800-SHENTEL

BANK DRAFT: See above

LOCAL BANKS: Refer to www.shentel.com or contact
Customer Service for locations

IN PERSON: Refer to www.shentel.com for locations

( Reporting Service Problems )

( Disconnect Policy )

Disconnection of services due to failure to pay may
include any and all services. If service is disconnected, a
reconnection fee will be required to restore service. We will
attempt to notify you regarding your delinquent account
by way of phone, written notice or email. If you receive a
delinquency notice, your payment MUST be received
in our office by the date indicated on the notice to avoid
service interruption. If you feel you have received a notice in
error or are unable to pay before the date indicated on
the notice, you need to call our billing department to
make arrangements before the disconnection date. In
addition, Shentel reserves the right to deny service due to an
outstanding or unsettled account balance.

( Information on Services )

For inquiries on billing and service requests, please contact
Customer Service by dialing 1-800-SHENTEL or via our
website www.shentel.com.

Cable Television Service

Shentel offers standard and premium Video Television
programming. Pricing is subject to all state and local taxes
and fees. Availability and channels vary by location.

Personal Internet Access Service
Shentel offers state-of-the-art high-speed Internet access.

Personal Telephone Service

To reach Technical Support for any of your Shentel services
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL.

page 2

Shentel provides personal telephone service, local calling
and long distance telephone service to customers within our
service area. Pricing is subject to all state and local taxes
and fees. Telephone service is not available in all areas.
Please contact Customer Service for more information.

shentel-119092



A SHENTEL

Always connected to you

% MAKE IT EAS

never miss a payment with Automatic Payment Plan

CABLE
Service Charges for I
Date Description

10/07/14-11/06/14 Wire Maintenance

10/07/14-11/06/14 Broadcast TV Surcharge

10/07/14-11/06/14 Copyright Fee
10/07/14-11/06/14 Ultimate HD Cable
10/07/14-11/06/14 Converter
10/07/14-11/06/14 Promo-Cable

Late Charge
Totals

Taxes, Fees & Surcharges
Description

State Comm Tax

Right-of-Way Fee

FCC Regulatory Fee
Totals

B Total
LOCAL FRANCHISE AUTHORITIES
Town of Kenbridge
P.O. Box 478
Kenbridge, VA 23944
(434) 676-2452
VA0239

Statement Number:

Qty Amount

$2.95
$4.29
$0.38
$75.95
$5.95
$5.00 cr
$5.00
$89.52

—_ a a a aa A

Tax Amount

$4.03
$1.02
$0.08
$5.13

$94.65

INTERNET

Service Charges for I
Date Description

10/07/14-11/06/14 Wireless Cable Modem Rent

10/07/14-11/06/14 Internet Discount
10/07/14-11/06/14 5M Internet
Totals

Taxes, Fees & Surcharges
Description

State Sales Tax
Local Sales Tax
Totals

I Total

Qty Amount

1 $8.00

1 $20.00 cr

1 $49.95
$37.95

Tax Amount

$0.34
$0.08
$0.42

$38.37

Bill Date: Amount Due:
10/07/14 $233.02

Call 1-800-SHENTEL

or visit shentel.com today!

If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL

page 3



® Statement Number: Bill Date: Amount Due:
SHENTEL . 1007114 $253.00

Always connected to you

This page intentionally blank

. If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



511119301001162

A SHENTEL

Always connected to you

Shentel 500 Shentel Way Edinburg, VA 22824
Address Service Requested

|:| Check here if providing any customer information on reverse side.

]
Il SPRING GROVE RD
KENBRIDGE VA 23944l

< STATEMENT INFORMATION

Statement: _
Billing Date 10/02/14
Due Date: 10/21/14
Total Amount Due: $0.00
Amount Enclosed: $

No payment required at this time.

Please detach and return above portion with your payment

A SHENTEL

Always connected to you

To Reach Customer Service: Monday-Friday 8:00am-8:00pm
Saturday 9:00am-5:00pm

Call: 1-800-SHENTEL

Write: P.O. Box 459, Edinburg, VA 22824

Web: www.shentel.com

I
O STATEMENT SUMMARY

Statement Information

@ IMPORTANT MESSAGES

Statement

Bill Date 10/02/14

Due Date 10/21/14
Previous Charges

Previous Bill Amount $0.00

Payments Received $0.00

Balance Forward $0.00
Current Charges

Cable $0.00

Taxes & Surcharges $0.00

Total Current Charges $0.00
Total Amount Due $0.00

Any unpaid balance is subjected to a $5 late charge on 10/22/14

WATCH [ — 1

Check out WatchESPN on Shentel! WatchESPN brings
you 24/7 live programming from your favorite ESPN
networks. WatchESPN is available on:

e Computer e Xbox 360/0ne
e Smart Phone e (Google Chromecast
e Tablet e And more!

WatchESPN is available at no additional cost to fans
who receive ESPN as part of their TV subscription.

To start watching you must:

1. Go to watchtveverywhere.com and create an account.
2. Download the WatchESPN app or visit WatchESPN.com.
3. When prompted select your TV provider.

4. Enter your Watch TV Everywhere username and password.

A SHENTEL

Always connected to you

WatchESPN is only available to customers who receive ESPN as part of their TV subscription.

*****SHENTEL THANKS YOU FOR YOUR BUSINESS!***
page 1 If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL.



Please check box on front of page if providing any customer information below.

( Bank Draft Authorization )

( Change of Billing Address )

[] New Bank Draft
Statement Name:

[] Change Existing Bank Draft

Statement Number:

Bank Name:

Bank’s Routing Number:
Please include copy of voided check

Signature:

Address Line 1:

Address Line 2:

City:

State:

Zip:

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible.
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL
services. For more information, call toll free 1-800-SHENTEL.

( Billing Information )

Shentel bills one month in advance for all recurring monthly
charges at the start of your bill cycle. PPV, tolls and other
miscellaneous charges are billed in arrears. Any changes
made to your service during the month will be reflected in
your next monthly billing. If you add or remove a service,
you will see a prorated charge or credit applied to your
regular billing. Charges for new services begin the day the
service is installed.

( Payment Policy )

Payment is due by the due date indicated on the front of
your bill. Unpaid balances are subject to a late fee. Balances
not paid in full from the prior month are past due and could
lead to disconnection of services. You may avoid any late
fees or service interruptions by making sure payment is
received on or before the due date. Please allow five (5)
business days for payments made at local banks.

The following are accepted methods of payment:

ONLINE: www.shentel.com

MAIL: PO Box 37014, Baltimore MD 21297
PHONE: 1-800-SHENTEL

BANK DRAFT: See above

LOCAL BANKS: Refer to www.shentel.com or contact
Customer Service for locations

IN PERSON: Refer to www.shentel.com for locations

( Reporting Service Problems )

( Disconnect Policy )

Disconnection of services due to failure to pay may
include any and all services. If service is disconnected, a
reconnection fee will be required to restore service. We will
attempt to notify you regarding your delinquent account
by way of phone, written notice or email. If you receive a
delinquency notice, your payment MUST be received
in our office by the date indicated on the notice to avoid
service interruption. If you feel you have received a notice in
error or are unable to pay before the date indicated on
the notice, you need to call our billing department to
make arrangements before the disconnection date. In
addition, Shentel reserves the right to deny service due to an
outstanding or unsettled account balance.

( Information on Services )

For inquiries on billing and service requests, please contact
Customer Service by dialing 1-800-SHENTEL or via our
website www.shentel.com.

Cable Television Service

Shentel offers standard and premium Video Television
programming. Pricing is subject to all state and local taxes
and fees. Availability and channels vary by location.

Personal Internet Access Service
Shentel offers state-of-the-art high-speed Internet access.

Personal Telephone Service

To reach Technical Support for any of your Shentel services
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL.

page 2

Shentel provides personal telephone service, local calling
and long distance telephone service to customers within our
service area. Pricing is subject to all state and local taxes
and fees. Telephone service is not available in all areas.
Please contact Customer Service for more information.

shentel-119092



® Statement Number: Bill Date: Amount Due:
SHENTEL . 0002114 3000

Always connected to you

(%i\) M AKE IT E AS Call 1-800-SHENTEL

, , - or visit shentel.com today!
never miss a payment with Automatic Payment Plan

CABLE
Service Charges for I
Date Description Qty Amount
10/02/14-11/01/14 Courtesy Essentials Serv 1 $61.95 cr
10/02/14-11/01/14 Essentials Cable 1 $61.95
Totals $0.00
I Total $0.00

LOCAL FRANCHISE AUTHORITIES
Town of Kenbridge
P.O. Box 478
Kenbridge, VA 23944
(434) 676-2452
VA0239

5 If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



® Statement Number: Bill Date: Amount Due:
SHENTEL . 1002014 50,00

Always connected to you

This page intentionally blank

. If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



511350001005086

A SHENTEL

Always connected to you

Shentel 500 Shentel Way Edinburg, VA 22824
Address Service Requested

|:| Check here if providing any customer information on reverse side.

HAMLETT DR
BLACKSTONE VA 23824l

99000017954690011141002000073040L47

< STATEMENT INFORMATION

Statement:

Billing Date 10/02/14
Due Date: 10/21/14
Total Amount Due: $73.04
Amount Enclosed: $

Please include your statement number on your check and make
payable to: SHENTEL

Shentel
P.O. Box 37014
Baltimore, MD 21297-3014

Please detach and return above portion with your payment

A SHENTEL

Always connected to you

To Reach Customer Service: Monday-Friday 8:00am-8:00pm
Saturday 9:00am-5:00pm

Call: 1-800-SHENTEL

Write: P.O. Box 459, Edinburg, VA 22824

Web: www.shentel.com

I
O STATEMENT SUMMARY

Statement Information

Statement

Bill Date 10/02/14

Due Date 10/21/14
Previous Charges

Previous Bill Amount $73.05

Payments Received $73.05 cr

Balance Forward $0.00
Current Charges

Cable $68.61

Taxes & Surcharges $4.43

Total Current Charges $73.04
Total Amount Due $73.04

Any unpaid balance is subjected to a $5 late charge on 10/22/14

@ IMPORTANT MESSAGES

| —— o § |

WATCH

Check out WatchESPN on Shentel! WatchESPN brings
you 24/7 live programming from your favorite ESPN
networks. WatchESPN is available on:

e Computer e Xbox 360/0ne
e Smart Phone e (Google Chromecast
e Tablet e And more!

WatchESPN is available at no additional cost to fans
who receive ESPN as part of their TV subscription.

To start watching you must:

1. Go to watchtveverywhere.com and create an account.
2. Download the WatchESPN app or visit WatchESPN.com.
3. When prompted select your TV provider.

4. Enter your Watch TV Everywhere username and password.

A SHENTEL

Always connected to you

WatchESPN is only available to customers who receive ESPN as part of their TV subscription.

***SHENTEL THANKS YOU FOR YOUR BUSINESS!***

page 1

If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL.



Please check box on front of page if providing any customer information below.

( Bank Draft Authorization )

( Change of Billing Address )

[] New Bank Draft
Statement Name:

[] Change Existing Bank Draft

Statement Number:

Bank Name:

Bank’s Routing Number:
Please include copy of voided check

Signature:

Address Line 1:

Address Line 2:

City:

State:

Zip:

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible.
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL
services. For more information, call toll free 1-800-SHENTEL.

( Billing Information )

Shentel bills one month in advance for all recurring monthly
charges at the start of your bill cycle. PPV, tolls and other
miscellaneous charges are billed in arrears. Any changes
made to your service during the month will be reflected in
your next monthly billing. If you add or remove a service,
you will see a prorated charge or credit applied to your
regular billing. Charges for new services begin the day the
service is installed.

( Payment Policy )

Payment is due by the due date indicated on the front of
your bill. Unpaid balances are subject to a late fee. Balances
not paid in full from the prior month are past due and could
lead to disconnection of services. You may avoid any late
fees or service interruptions by making sure payment is
received on or before the due date. Please allow five (5)
business days for payments made at local banks.

The following are accepted methods of payment:

ONLINE: www.shentel.com

MAIL: PO Box 37014, Baltimore MD 21297
PHONE: 1-800-SHENTEL

BANK DRAFT: See above

LOCAL BANKS: Refer to www.shentel.com or contact
Customer Service for locations

IN PERSON: Refer to www.shentel.com for locations

( Reporting Service Problems )

( Disconnect Policy )

Disconnection of services due to failure to pay may
include any and all services. If service is disconnected, a
reconnection fee will be required to restore service. We will
attempt to notify you regarding your delinquent account
by way of phone, written notice or email. If you receive a
delinquency notice, your payment MUST be received
in our office by the date indicated on the notice to avoid
service interruption. If you feel you have received a notice in
error or are unable to pay before the date indicated on
the notice, you need to call our billing department to
make arrangements before the disconnection date. In
addition, Shentel reserves the right to deny service due to an
outstanding or unsettled account balance.

( Information on Services )

For inquiries on billing and service requests, please contact
Customer Service by dialing 1-800-SHENTEL or via our
website www.shentel.com.

Cable Television Service

Shentel offers standard and premium Video Television
programming. Pricing is subject to all state and local taxes
and fees. Availability and channels vary by location.

Personal Internet Access Service
Shentel offers state-of-the-art high-speed Internet access.

Personal Telephone Service

To reach Technical Support for any of your Shentel services
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL.

page 2

Shentel provides personal telephone service, local calling
and long distance telephone service to customers within our
service area. Pricing is subject to all state and local taxes
and fees. Telephone service is not available in all areas.
Please contact Customer Service for more information.

shentel-119092



® Statement Number: Bill Date: Amount Due:
SHENTEL . 0002114 73,04

Always connected to you

(%i\) M AKE IT E AS Call 1-800-SHENTEL

, , - or visit shentel.com today!
never miss a payment with Automatic Payment Plan

CABLE
Service Charges for I
Date Description Qty Amount
10/02/14-11/01/14 Copyright Fee 1 $0.38
10/02/14-11/01/14 Broadcast TV Surcharge 1 $4.29
10/02/14-11/01/14 DTA Converter 1 $1.99
10/02/14-11/01/14 Essentials Cable 1 $61.95
Totals $68.61
Taxes, Fees & Surcharges
Description Tax Amount
State Comm Tax $3.33
Right-of-Way Fee $1.02
FCC Regulatory Fee $0.08
Totals $4.43
I Total $73.04

LOCAL FRANCHISE AUTHORITIES
Town of Blackstone
100 W. EIm St.
Blackstone, VA 23824
(434) 292-7251
VA0289

5 If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



® Statement Number: Bill Date: Amount Due:
SHENTEL . 1002014 573,04

Always connected to you

This page intentionally blank

. If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



SHENTEL 511350003003015

500 Shentel Way

PO Box 459
Edinburg, VA 22824
1-800-SHENTEL

- TENNESSEE AVE

CREWE VA 23930-1IEH

Statement Summary

Previous Charges
Previous Bill Amount:
Payments Received:
Balance Adjustments:
Balance Forward:

Current Charges
Monthly Charges:
One Time Charges:
Usage Charges:
Taxes, Surcharges & Fees:
Total Current Charges:

Total Due:

Statement:
Bill Date:
Due Date:

57.
57.
.00
.00

01
01

B
.79
.00
' 51
.87

.87

]
11/02/2010
11/11/2010



Statement:

Bill Date: 11 /02/20%0
cable Account [l cva-shentel cabie-va

Monthly Charges Detail
Charge Description Charge Amount Tax Amount
Expanded Basic 5220 3.44
Copyright Fee .24 0%
Retransmission Fee 113 .06

One Time Charges Detail
Charge Description Charge Amount Tax Amount
Prorate-Bill Date Change 1.79 .00
Account Total 55.36 -



SHENTEL 511479301003051
500 Shentel Way

PO Box 459

Edinburg, VA 22824

1-800-SHENTEL

- ZION HILL RD

FARMVILLE VA 23901-J

Statement:
Bill Date: 03/07/2012
Due Date: 03/17/2012
Statement Summary
Previous Charges
Previous Bill Amount: .00
Payments Received: .00
Balance Adjustments: .00
Balance Forward: .00
Current Charges
Monthly Charges: 72.61
One Time Charges: 48.85-
Usage Charges: .00
Taxes, Surcharges & Fees: 4.51
Total Current Charges: 28.27

Total Due: 28,27



Statement:
Bill Date: 03/07/2012

Cable Account _ CVA-Shentel Cable-VA

Monthly Charges Detail

Charge Description Charge Amount Tax Amount

Copyright Fee .08 .00
Brocadcast TV Surcharge 3.58 .18
lgt SD Converter .00 .00
Digital Essentials 68595 4.36
Cable Promo o .00
Cable Promotion .00 .00

One Time Charges Detail

Charge Description Charge Amount Tax Amount

Prorate Add Copyright Fee .04 .00
Prorate Add Broadcast TV Surch 2.14 e
Prorate Add Digital Essentials 41.37 2.98
Cable Promo 39.00- 1,956~
Free Installation Promo .00 .00
Advance Payment 30.00- .00
Cable Promo 23.40- 1.217=

Account Total 23.76 4.51



SHENTEL 511479302011107
500 Shentel Way

PO Box 459

Edinburg, VA 22824

1-800-SHENTEL

. BUFFALO HEIGHTS RD

FARMVILLE VA 23901-

Statement Summary

Previous Charges
Previous Bill Amount:
Payments Received:
Balance Adjustments:
Balance Forward:

Current Charges
Monthly Charges:
One Time Charges:
Usage Charges:
Taxes, Surcharges & Fees:
Total Current Charges:

Total Due:

Statement:
Bill Date:
Due Date:

R
200.

.00
1885,

186.
.00
.00
.05
199,

99

61
00

61

55

60

21

08/07/2012
08/17/2012



statement: [N

Bill Date: 08/07/2012

Cable Account | cvA-shentel cable-va

Monthly Charges Detail

Charge Description Charge Amount Tax Amount

Copyright Fee .08 .00
Broadcast TV Surcharge 3.58 sl
Digital Essentials 68.95 4.44
1st SD Converter .00 .00
HD/DVR Converter 1lst Box 16.95 .00

One Time Charges Detail

Charge Description Charge Amount Tax Amount
Late Charge 5.00 .00
Account Total 94 .56 4.62

Internet Account - NET-Network

Monthly Charges Detail

Charge Description Charge Amount Tax Amount

15M Internet 64 .85 .00
Internet Bundle Credit 8.57- .00
Account Total 56.38 .00

Telephone Account -(434) I VCR-VOIP-Res-ShenTel Cable

Monthly Charges Detail

Charge Description Charge Amount Tax Amount

LNP Surcharge ST .02
Unlimited Phone .00 .00
USF Surcharge 4.07 .33
Unlimited Phone 39.95 2.83
EMTA Wired-Rent 5.00 <25
Phone Bundle Credit 8.58- .00

Usage Charges Detail

Charge Description Charge Amount Tax Amount
Unlimited Calling TIME .00 .00
Unlimited Calling TIME .00 .00

Account Total 40.61 3.43



SHENTEL 511479302012038
500 Shentel Way

PO Box 459

Edinburg, VA 22824

1-800-SHENTEL

. GERMANTOWN RD

FARMVILLE VA 23901 - R

Statement:
Bill Date: 06/07/2011
Due Date: 06/17/2011
Statement Summary
Previous Charges
Previous Bill Amount: .00
Payments Received: .00
Balance Adjustments: .00
Balance Forward: .00
Current Charges
Monthly Charges: 54.04
One Time Charges: 27.19
Usage Charges: .00
Taxes, Surcharges & Fees: 8 .33
Total Current Charges: 89.56

Total Due: 89.56



Statement:

Bill Date: 06/07/2011

Cable Account- CVA-Shentel Cable-va

Monthly Charges Detail

Charge Description Charge Amount
Copyright Fee .08
Retransmission Fee 1.76
Essentials Cable Service 52.20

One Time Charges Detail

Charge Description Charge Amount
Prorate Add Copyright Fee RN
Prorate Add Retransmission Fee 2.58
Prorate Add Essentials Cable S 76.55
Installation Fee 49,95
Advance Payment 102.00-
Account Total 81.23

Tax Amount
.00
.08
3.44

Tax Amount
R et
.13

.00
.00




511479303002002

A SHENTEL

Always connected to you

Shentel 500 Shentel Way Edinburg, VA 22824
Address Service Requested

|:| Check here if providing any customer information on reverse side.

COLLEGE RD
FARMVILLE VA 23901 {lll

99000019348469001114090200003711.0L44

< STATEMENT INFORMATION

Statement: ]
Billing Date 09/02/14
Due Date: 09/21/14
Total Amount Due: $37.11
Amount Enclosed: $

Please include your statement number on your check and make
payable to: SHENTEL

Shentel
P.O. Box 37014
Baltimore, MD 21297-3014

Please detach and return above portion with your payment

A SHENTEL

Always connected to you

To Reach Customer Service: Monday-Friday 8:00am-8:00pm
Saturday 9:00am-5:00pm

Call: 1-800-SHENTEL

Write: P.O. Box 459, Edinburg, VA 22824

Web: www.shentel.com

|
O STATEMENT SUMMARY

Statement Information

Statement

Bill Date 09/02/14

Due Date 09/21/14
Previous Charges

Previous Bill Amount $37.11

Payments Received $37.11 cr

Balance Forward $0.00
Current Charges

Cable $34.57

Taxes & Surcharges $2.54

Total Current Charges $37.11
Total Amount Due $37.11

Any unpaid balance is subjected to a $5 late charge on 09/22/14

@ IMPORTANT MESSAGES

MAKE
IT EASY

WITH THE
AUTOMATIC
PAYMENT PLAN

Shentel’s Automatic Payment Plan utilizes a secure
banking system which is designed to make bill
payments and record-keeping easier

and more efficient.

It is an optional and convenient way to pay your bill.
It reduces paperwork, saves time and ends the need
to pay by mail or in person.

The amount of your bill will automatically be
deducted from your checking account on the due
date. Never miss another payment!

Please visit our website at www.shentel.com
or call 1-800-SHENTEL to sign up today!

A SHENTEL

Always connected to you

*****SHENTEL THANKS YOU FOR YOUR BUSINESS!***
page 1 If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL.



Please check box on front of page if providing any customer information below.

( Bank Draft Authorization )

( Change of Billing Address )

[] New Bank Draft
Statement Name:

[] Change Existing Bank Draft

Statement Number:

Bank Name:

Bank’s Routing Number:
Please include copy of voided check

Signature:

Address Line 1:

Address Line 2:

City:

State:

Zip:

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible.
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL
services. For more information, call toll free 1-800-SHENTEL.

( Billing Information )

Shentel bills one month in advance for all recurring monthly
charges at the start of your bill cycle. PPV, tolls and other
miscellaneous charges are billed in arrears. Any changes
made to your service during the month will be reflected in
your next monthly billing. If you add or remove a service,
you will see a prorated charge or credit applied to your
regular billing. Charges for new services begin the day the
service is installed.

( Payment Policy )

Payment is due by the due date indicated on the front of
your bill. Unpaid balances are subject to a late fee. Balances
not paid in full from the prior month are past due and could
lead to disconnection of services. You may avoid any late
fees or service interruptions by making sure payment is
received on or before the due date. Please allow five (5)
business days for payments made at local banks.

The following are accepted methods of payment:

ONLINE: www.shentel.com

MAIL: PO Box 37014, Baltimore MD 21297
PHONE: 1-800-SHENTEL

BANK DRAFT: See above

LOCAL BANKS: Refer to www.shentel.com or contact
Customer Service for locations

IN PERSON: Refer to www.shentel.com for locations

( Reporting Service Problems )

( Disconnect Policy )

Disconnection of services due to failure to pay may
include any and all services. If service is disconnected, a
reconnection fee will be required to restore service. We will
attempt to notify you regarding your delinquent account
by way of phone, written notice or email. If you receive a
delinquency notice, your payment MUST be received
in our office by the date indicated on the notice to avoid
service interruption. If you feel you have received a notice in
error or are unable to pay before the date indicated on
the notice, you need to call our billing department to
make arrangements before the disconnection date. In
addition, Shentel reserves the right to deny service due to an
outstanding or unsettled account balance.

( Information on Services )

For inquiries on billing and service requests, please contact
Customer Service by dialing 1-800-SHENTEL or via our
website www.shentel.com.

Cable Television Service

Shentel offers standard and premium Video Television
programming. Pricing is subject to all state and local taxes
and fees. Availability and channels vary by location.

Personal Internet Access Service
Shentel offers state-of-the-art high-speed Internet access.

Personal Telephone Service

To reach Technical Support for any of your Shentel services
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL.

page 2

Shentel provides personal telephone service, local calling
and long distance telephone service to customers within our
service area. Pricing is subject to all state and local taxes
and fees. Telephone service is not available in all areas.
Please contact Customer Service for more information.

shentel-119092



A SHENTEL

Always connected to you

Statement Number: Bill Date: Amount Due:

09/02/14 $37.11

A SHENTEL

Always connected to you

Know what's helow.

Gall &1} hefore you dig.

CABLE
Service Charges for I
Date Description

09/02/14-10/01/14 Copyright Fee
09/02/14-10/01/14 Broadcast TV Surcharge
09/02/14-10/01/14 Economy Cable
09/02/14-10/01/14 Digital Converter
Totals

Taxes, Fees & Surcharges
Description

State Comm Tax

Right-of-Way Fee

FCC Regulatory Fee
Totals

I Total
LOCAL FRANCHISE AUTHORITIES
Prince Edward County
Post Office Box 382
Farmville, VA 23901
(434) 392-8837
VA0452

Qty Amount

$0.38
$4.29
$23.95
$5.95

$34.57

Tax Amount

$1.43
$1.02
$0.09
$2.54

$37.11

If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL

page 3




® Statement Number: Bill Date: Amount Due:
SHENTEL . 0910214 a7

Always connected to you

This page intentionally blank

. If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



SHENTEL

500 Shentel Way

PO Box 459
Edinburg, VA 22824
1-800-SHENTEL

- PEPPERS FERRY RD

WYTHEVILLE VA 24382_

511970501003063

Statement Summary

Previous Charges
Previous Bill Amount:
Payments Received:
Balance Adjustments:
Balance Forward:

Current Charges
Monthly Charges:
One Time Charges:
Usage Charges:
Taxes, Surcharges & Fees:
Total Current Charges:

Total Due:

Statement:
Bill Date:

Due

60
60

Date:

.49
49
.00
.00

.50
.90
.00
WOk ]
33

.33

11/02/2010
11/11/20190



Statement: [ ]
Bill Date: 11/02/2010

Cable Account_ CVA-Shentel Cable-VA

Monthly Charges Detail

Charge Description Charge Amount
Outlet Maintenance 2.95
Expanded Basic 52520
Copyright Fee .03
Retransmission Fee 1. 72

One Time Charges Detail

Charge Description Charge Amount
Prorate-Bill Date Change 1.90

Account Total 58.80

Tax Amount
.00
3.44
.00
.09

Tax Amount
.00

3.53



511970501004137

A SHENTEL

Always connected to you

Shentel 500 Shentel Way Edinburg, VA 22824
Address Service Requested

|:| Check here if providing any customer information on reverse side.

PEPPERS FERRY RD
WYTHEVILLE VA 24382l

990000146464000022141002000129250L44

< STATEMENT INFORMATION

Statement: _
Billing Date 10/02/14
Due Date: 10/21/14
Total Amount Due: $129.25
Amount Enclosed: $

Please include your statement number on your check and make
payable to: SHENTEL

Shentel
P.O. Box 37014
Baltimore, MD 21297-3014

Please detach and return above portion with your payment

A SHENTEL

Always connected to you

To Reach Customer Service: Monday-Friday 8:00am-8:00pm
Saturday 9:00am-5:00pm

Call: 1-800-SHENTEL

Write: P.O. Box 459, Edinburg, VA 22824

Web: www.shentel.com

|
O STATEMENT SUMMARY

Statement Information

Statement

Bill Date 10/02/14

Due Date 10/21/14
Previous Charges

Previous Bill Amount $135.40

Payments Received $135.40 cr

Balance Forward $0.00
Current Charges

Cable $69.48

Internet $29.95

Telephone $20.12

Taxes & Surcharges $9.70

Total Current Charges $129.25
Total Amount Due $129.25

Any unpaid balance is subjected to a $5 late charge on 10/22/14

@ IMPORTANT MESSAGES

Attention Shentel Cable
Internet Customers:

On or after May 1, 2015, each Shentel Internet package will be
designated with a specific allowance of Internet access. Please
refer to the Internet Usage section of your bill to view both your
current usage and the data allowance that will be available for
your Internet package after May 1. Approximately 95% of all
Internet customers will not be affected by this change.

Internet usage over the described allowance after May 1, 2015,
will result in additional charges of $10 per 50GB block of us-
age. We encourage customers to monitor Internet usage at
www.shentel.com/myaccount. Customers should consider
modifying usage or upgrading to a higher level of Shentel Inter-
net service if use consistently exceeds the designated allow-
ance in your Shentel Internet package. If you have questions
about this, please call 1-800-SHENTEL or refer to the Accept-
able Use Policy on www.shentel.com. Log in with your zip code.
Go to Corporate Information. Select Terms and Conditions and
under Internet, select Acceptable Use Policy.

A SHENTEL

Always connected to you

*****SHENTEL THANKS YOU FOR YOUR BUSINESS!***
page 1 If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL.



Please check box on front of page if providing any customer information below.

( Bank Draft Authorization )

( Change of Billing Address )

[] New Bank Draft
Statement Name:

[] Change Existing Bank Draft

Statement Number:

Bank Name:

Bank’s Routing Number:
Please include copy of voided check

Signature:

Address Line 1:

Address Line 2:

City:

State:

Zip:

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible.
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL
services. For more information, call toll free 1-800-SHENTEL.

( Billing Information )

Shentel bills one month in advance for all recurring monthly
charges at the start of your bill cycle. PPV, tolls and other
miscellaneous charges are billed in arrears. Any changes
made to your service during the month will be reflected in
your next monthly billing. If you add or remove a service,
you will see a prorated charge or credit applied to your
regular billing. Charges for new services begin the day the
service is installed.

( Payment Policy )

Payment is due by the due date indicated on the front of
your bill. Unpaid balances are subject to a late fee. Balances
not paid in full from the prior month are past due and could
lead to disconnection of services. You may avoid any late
fees or service interruptions by making sure payment is
received on or before the due date. Please allow five (5)
business days for payments made at local banks.

The following are accepted methods of payment:

ONLINE: www.shentel.com

MAIL: PO Box 37014, Baltimore MD 21297
PHONE: 1-800-SHENTEL

BANK DRAFT: See above

LOCAL BANKS: Refer to www.shentel.com or contact
Customer Service for locations

IN PERSON: Refer to www.shentel.com for locations

( Reporting Service Problems )

( Disconnect Policy )

Disconnection of services due to failure to pay may
include any and all services. If service is disconnected, a
reconnection fee will be required to restore service. We will
attempt to notify you regarding your delinquent account
by way of phone, written notice or email. If you receive a
delinquency notice, your payment MUST be received
in our office by the date indicated on the notice to avoid
service interruption. If you feel you have received a notice in
error or are unable to pay before the date indicated on
the notice, you need to call our billing department to
make arrangements before the disconnection date. In
addition, Shentel reserves the right to deny service due to an
outstanding or unsettled account balance.

( Information on Services )

For inquiries on billing and service requests, please contact
Customer Service by dialing 1-800-SHENTEL or via our
website www.shentel.com.

Cable Television Service

Shentel offers standard and premium Video Television
programming. Pricing is subject to all state and local taxes
and fees. Availability and channels vary by location.

Personal Internet Access Service
Shentel offers state-of-the-art high-speed Internet access.

Personal Telephone Service

To reach Technical Support for any of your Shentel services
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL.

page 2

Shentel provides personal telephone service, local calling
and long distance telephone service to customers within our
service area. Pricing is subject to all state and local taxes
and fees. Telephone service is not available in all areas.
Please contact Customer Service for more information.

shentel-119092



A SHENTEL

Always connected to you

Statement Number: Bill Date:

Amount Due:
10/02/14 $129.25

Call 1-800-SHENTEL

or visit shentel.com today!

never miss a payment with Automatic Payment Plan

%» MAKE IT EAS

CABLE
Service Charges for I
Date Description

10/02/14-11/01/14 Broadcast TV Surcharge

10/02/14-11/01/14 Copyright Fee
10/02/14-11/01/14 Advanced Cable
Totals

Taxes, Fees & Surcharges
Description

State Comm Tax

Right-of-Way Fee

FCC Regulatory Fee
Totals

I Total

LOCAL FRANCHISE AUTHORITIES
Wythe County
340 South Sixth Street
Wytheville, VA 24382
2762236024
VA0114

Qty Amount

1 $4.15
1 $0.38
1 $64.95

$69.48

Tax Amount

$3.48
$1.02
$0.08
$4.58

$74.06

INTERNET

Service Charges for I
Date Description

10/02/14-11/01/14 Internet Discount
10/02/14-11/01/14 5M Internet
Totals

I Total

Qty Amount

1 $20.00 cr

1 $49.95
$29.95
$29.95

TELEPHONE

Date Description

10/02/14-11/01/14 EMTA Wired-Rent
10/02/14-11/01/14 LNP Surcharge
10/02/14-11/01/14 Local Only Phone
10/02/14-11/01/14 Local Phone Discount
Totals

Taxes, Fees & Surcharges
Description

State Sales Tax

Local Sales Tax
Federal Excise Tax
State Comm Tax
Universal Service Fee

Public Utility Comm Fee

E-911 Fee
USF Surcharge
Totals

I Total

Service Charges for il Telephone: (276) N

Qty Amount

$5.00
$0.17
$24.95

—_

$20.12

Tax Amount

$0.21
$0.05
$0.54
$0.89
$0.03
$0.04
$0.75
$2.61
$5.12

$25.24

$10.00 cr

TELEPHONE
Service Charges for il Telephone: (276 )N

Taxes, Fees & Surcharges

Description Tax Amount

If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL

page 3



® Statement Number: Bill Date: Amount Due:
SHENTEL . 1002114 5129.25

Always connected to you

This page intentionally blank

. If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



511970502001196

Physical Address is W Lee Hwy, Rural Retreat, VA 9 STATEMENT |NFORMAT|ON

®
SHENTEL
Always connected to you Billing Date 05/02/14
y y Due Date: 05/21/14
Shentel 500 Shentel Way Edinburg, VA 22824 XOtal Anréoulnt Due: $386.31
Address Service Requested mount Enclosed: $
Please include your statement number on your check and make
|:| Check here if providing any customer information on reverse side. payable to: SHENTEL
Shentel
P.O. Box 37014
PO BOX I Baltimore, MD 21297-3014
RURAL RETREAT VA 24363l |||||||||||||||||||||||||||||||"||||u|||||||||||||u||||||"|||

99000030048790011140502000386632.0L44

Please detach and return above portion with your payment

A SHENTEL @ IMPORTANT MESSAGES

Always connected to you

To Reach Customer Service: Monday-Friday 8:00am-8:00pm =

Saturday 9:00am-5:00pm TraCKIng Internet Usage
Call: 1-800-SHENTEL
Write: P.O. Box 459, Edinburg, VA 22824
Web: www.shentel.com Shentel Internet customers now can track their

Internet use on their monthly bill in gigabytes (GB) in

the Internet Service Ch b
p STATEMENT SUMMARY € Internet service Lnarges DOX.
Statement Information

Statement Service Charges for 111111 Dk aaaaaa

. Data Daseriphan iy Aumoin]
Bill Date 05/02/14 PRS00 1M Iniemet 1 sBEs
Due Date 05/21/14 DEO3-00113  Wind Cabis Modam oo 1 g5.00

Totals )
Previous Charges

Previous Bill Amount $430.62 111111 Tolsl 59408
Payments Received $210.00 cr
Balance Forward $220.62

* Inlermel Ussge (GE): 704

1 s i I moadaring yras irieTi GRsge, SRR GO K WRHLESSTNE COON TTERETAN]

Current Charges

Cable $76.17
Letleerzgne ggi'gé Customers also can find the Internet Usage Meter by
Taxes & Surcharges $12.05 going to My Account at www.shentel.com. In addition
Total Current Charges $165.69 to seeing your current usage statistics, customers
n view their Intern for the previ hr
Total AmouniDue $386.31 can view their Internet usage for the previous three

months. This meter tracks usage only, not content.
Shentel strictly protects the privacy rights of its
customers.

—

A SHENTEL

Always connected to you

*****SHENTEL THANKS YOU FOR YOUR BUSINESS!***
page 1 If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL.



Please check box on front of page if providing any customer information below.

( Bank Draft Authorization )

( Change of Billing Address )

[] New Bank Draft
Statement Name:

[] Change Existing Bank Draft

Statement Number:

Bank Name:

Bank’s Routing Number:
Please include copy of voided check

Signature:

Address Line 1:

Address Line 2:

City:

State:

Zip:

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible.
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL
services. For more information, call toll free 1-800-SHENTEL.

( Billing Information )

Shentel bills one month in advance for all recurring monthly
charges at the start of your bill cycle. PPV, tolls and other
miscellaneous charges are billed in arrears. Any changes
made to your service during the month will be reflected in
your next monthly billing. If you add or remove a service,
you will see a prorated charge or credit applied to your
regular billing. Charges for new services begin the day the
service is installed.

( Payment Policy )

Payment is due by the due date indicated on the front of
your bill. Unpaid balances are subject to a late fee. Balances
not paid in full from the prior month are past due and could
lead to disconnection of services. You may avoid any late
fees or service interruptions by making sure payment is
received on or before the due date. Please allow five (5)
business days for payments made at local banks.

The following are accepted methods of payment:

ONLINE: www.shentel.com

MAIL: PO Box 37014, Baltimore MD 21297
PHONE: 1-800-SHENTEL

BANK DRAFT: See above

LOCAL BANKS: Refer to www.shentel.com or contact
Customer Service for locations

IN PERSON: Refer to www.shentel.com for locations

( Reporting Service Problems )

( Disconnect Policy )

Disconnection of services due to failure to pay may
include any and all services. If service is disconnected, a
reconnection fee will be required to restore service. We will
attempt to notify you regarding your delinquent account
by way of phone, written notice or email. If you receive a
delinquency notice, your payment MUST be received
in our office by the date indicated on the notice to avoid
service interruption. If you feel you have received a notice in
error or are unable to pay before the date indicated on
the notice, you need to call our billing department to
make arrangements before the disconnection date. In
addition, Shentel reserves the right to deny service due to an
outstanding or unsettled account balance.

( Information on Services )

For inquiries on billing and service requests, please contact
Customer Service by dialing 1-800-SHENTEL or via our
website www.shentel.com.

Cable Television Service

Shentel offers standard and premium Video Television
programming. Pricing is subject to all state and local taxes
and fees. Availability and channels vary by location.

Personal Internet Access Service
Shentel offers state-of-the-art high-speed Internet access.

Personal Telephone Service

To reach Technical Support for any of your Shentel services
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL.

page 2

Shentel provides personal telephone service, local calling
and long distance telephone service to customers within our
service area. Pricing is subject to all state and local taxes
and fees. Telephone service is not available in all areas.
Please contact Customer Service for more information.

shentel-119092



/A SH

Always

ENTEL

connected to you

Statement Number: Bill Date: Amount Due:

05/02/14 $386.31

A SHENTEL

Always connected to you

Know what's helow.
Gall &1} hefore you dig.

CABLE
Service Charges for I
Date Description

05/02/14-06/01/14
05/02/14-06/01/14
05/02/14-06/01/14
05/02/14-06/01/14
05/02/14-06/01/14
05/02/14-06/01/14
05/02/14-06/01/14

Totals

Copyright Fee

Broadcast TV Surcharge
Cable Bundle Discount
DTA Converter

DVR Converter

Digital Essentials Cable
HD/DVR Promo 12 Months
Late Charge

Taxes, Fees & Surcharges

Totals

I Total

Description

State Comm Tax
Right-of-Way Fee
FCC Regulatory Fee

Qty Amount

[T G G G QT G G Y

$0.38
$4.15
$5.30 cr
$1.99
$16.95
$69.95
$16.95 cr
$5.00
$76.17

Tax Amount

$3.46
$0.97
$0.09
$4.52

$80.69

TELEPHONE

Service Charges for il Telephone: (276) N

Date Description Qty Amount
05/02/14-06/01/14 Wireless EMTA-Rent 1 $8.00
05/02/14-06/01/14 LNP Surcharge 1 $0.17
05/02/14-06/01/14  Unlimited Phone 1 $39.95
05/02/14-06/01/14 Phone Bundle Discount 1 $5.30 cr
Totals $42.82
Taxes, Fees & Surcharges
Description Tax Amount
State Sales Tax $0.34
Local Sales Tax $0.08
Federal Excise Tax $0.02 cr
State Comm Tax $1.97
Universal Service Fee $0.03
Public Utility Comm Fee $0.08
E-911 Fee $0.75
USF Surcharge $4.30
Totals $7.53
527682 Total $50.35
INTERNET
Service Charges for I
Date Description Qty Amount
05/02/14-06/01/14 5M Internet 1 $39.95
05/02/14-06/01/14 Net Bundle Discount 1 $5.30 cr
Totals $34.65
I Total $34.65

page 3

INTERNET

Service Charges for I
Date Description Qty Amount

Internet Usage (GB): 24

If you are interested in learning more about your Internet usage, please go
to www.shentel.com/myaccount.

If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL



® Statement Number: Bill Date: Amount Due:
SHENTEL . 05102114 38631

Always connected to you

This page intentionally blank

. If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



511970503012037

A SHENTEL

Always connected to you

Shentel 500 Shentel Way Edinburg, VA 22824
Address Service Requested

|:| Check here if providing any customer information on reverse side.

FOUR SEASONS RD
RURAL RETREAT VA 24368l

9900002995940011141002000070910L43

< STATEMENT INFORMATION

Statement: -
Billing Date 10/02/14
Due Date: 10/21/14
Total Amount Due: $70.91
Amount Enclosed: $

Please include your statement number on your check and make
payable to: SHENTEL

Shentel
P.O. Box 37014
Baltimore, MD 21297-3014

Please detach and return above portion with your payment

A SHENTEL

Always connected to you

To Reach Customer Service: Monday-Friday 8:00am-8:00pm

Saturday 9:00am-5:00pm
Call: 1-800-SHENTEL
Write: P.O. Box 459, Edinburg, VA 22824
Web: www.shentel.com

|
O STATEMENT SUMMARY

Statement Information

Statement

Bill Date 10/02/14

Due Date 10/21/14
Previous Charges

Previous Bill Amount $70.92

Payments Received $70.92 cr

Balance Forward $0.00
Current Charges

Cable $66.48

Taxes & Surcharges $4.43

Total Current Charges $70.91
Total Amount Due $70.91

@ IMPORTANT MESSAGES

WATCH [ — 1

Check out WatchESPN on Shentel! WatchESPN brings
you 24/7 live programming from your favorite ESPN
networks. WatchESPN is available on:

e Computer e Xbox 360/0ne
e Smart Phone e (Google Chromecast
e Tablet e And more!

WatchESPN is available at no additional cost to fans
who receive ESPN as part of their TV subscription.

To start watching you must:

1. Go to watchtveverywhere.com and create an account.
2. Download the WatchESPN app or visit WatchESPN.com.
3. When prompted select your TV provider.

4. Enter your Watch TV Everywhere username and password.

ASHENTEL

Always connected to you

WatchESPN is only available to customers who receive ESPN as part of their TV subscription.

*****SHENTEL THANKS YOU FOR YOUR BUSINESS!***
page 1 If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL.



Please check box on front of page if providing any customer information below.

( Bank Draft Authorization )

( Change of Billing Address )

[] New Bank Draft
Statement Name:

[] Change Existing Bank Draft

Statement Number:

Bank Name:

Bank’s Routing Number:
Please include copy of voided check

Signature:

Address Line 1:

Address Line 2:

City:

State:

Zip:

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible.
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL
services. For more information, call toll free 1-800-SHENTEL.

( Billing Information )

Shentel bills one month in advance for all recurring monthly
charges at the start of your bill cycle. PPV, tolls and other
miscellaneous charges are billed in arrears. Any changes
made to your service during the month will be reflected in
your next monthly billing. If you add or remove a service,
you will see a prorated charge or credit applied to your
regular billing. Charges for new services begin the day the
service is installed.

( Payment Policy )

Payment is due by the due date indicated on the front of
your bill. Unpaid balances are subject to a late fee. Balances
not paid in full from the prior month are past due and could
lead to disconnection of services. You may avoid any late
fees or service interruptions by making sure payment is
received on or before the due date. Please allow five (5)
business days for payments made at local banks.

The following are accepted methods of payment:

ONLINE: www.shentel.com

MAIL: PO Box 37014, Baltimore MD 21297
PHONE: 1-800-SHENTEL

BANK DRAFT: See above

LOCAL BANKS: Refer to www.shentel.com or contact
Customer Service for locations

IN PERSON: Refer to www.shentel.com for locations

( Reporting Service Problems )

( Disconnect Policy )

Disconnection of services due to failure to pay may
include any and all services. If service is disconnected, a
reconnection fee will be required to restore service. We will
attempt to notify you regarding your delinquent account
by way of phone, written notice or email. If you receive a
delinquency notice, your payment MUST be received
in our office by the date indicated on the notice to avoid
service interruption. If you feel you have received a notice in
error or are unable to pay before the date indicated on
the notice, you need to call our billing department to
make arrangements before the disconnection date. In
addition, Shentel reserves the right to deny service due to an
outstanding or unsettled account balance.

( Information on Services )

For inquiries on billing and service requests, please contact
Customer Service by dialing 1-800-SHENTEL or via our
website www.shentel.com.

Cable Television Service

Shentel offers standard and premium Video Television
programming. Pricing is subject to all state and local taxes
and fees. Availability and channels vary by location.

Personal Internet Access Service
Shentel offers state-of-the-art high-speed Internet access.

Personal Telephone Service

To reach Technical Support for any of your Shentel services
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL.

page 2

Shentel provides personal telephone service, local calling
and long distance telephone service to customers within our
service area. Pricing is subject to all state and local taxes
and fees. Telephone service is not available in all areas.
Please contact Customer Service for more information.

shentel-119092



® Statement Number: Bill Date: Amount Due:
SHENTEL . 0002114 7091

Always connected to you

(%i\) M AKE IT E AS Call 1-800-SHENTEL

, , - or visit shentel.com today!
never miss a payment with Automatic Payment Plan

CABLE
Service Charges for I
Date Description Qty Amount
10/02/14-11/01/14 Broadcast TV Surcharge 1 $4.15
10/02/14-11/01/14 Copyright Fee 1 $0.38
10/02/14-11/01/14 Essentials Cable 1 $61.95
Totals $66.48
Taxes, Fees & Surcharges
Description Tax Amount
State Comm Tax $3.33
Right-of-Way Fee $1.02
FCC Regulatory Fee $0.08
Totals $4.43
I Total $70.91

5 If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



® Statement Number: Bill Date: Amount Due:
SHENTEL . 1002114 §70.01

Always connected to you

This page intentionally blank

. If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



511970503014028

A SHENTEL

Always connected to you

Shentel 500 Shentel Way Edinburg, VA 22824
Address Service Requested

|:| Check here if providing any customer information on reverse side.

GRAYSON RD
WYTHEVILLE VA 24382l

990000148681,390011141002000231600L43

< STATEMENT INFORMATION

Statement:

Billing Date 10/02/14
Due Date: 10/21/14
Total Amount Due: $231.60
Amount Enclosed: $

Please include your statement number on your check and make
payable to: SHENTEL

Shentel
P.O. Box 37014
Baltimore, MD 21297-3014

Please detach and return above portion with your payment

A SHENTEL

Always connected to you

To Reach Customer Service: Monday-Friday 8:00am-8:00pm
Saturday 9:00am-5:00pm

Call: 1-800-SHENTEL

Write: P.O. Box 459, Edinburg, VA 22824

Web: www.shentel.com

I
O STATEMENT SUMMARY

Statement Information

Statement

Bill Date 10/02/14

Due Date 10/21/14
Previous Charges

Previous Bill Amount $152.74

Payments Received $0.00

@ IMPORTANT MESSAGES

Balance Forward $152.74
Current Charges

Cable $74.43

Taxes & Surcharges $4.43

Total Current Charges $78.86
Total Amount Due $231.60

Any unpaid balance is subjected to a $5 late charge on 10/22/14

WATCH [ — 1

Check out WatchESPN on Shentel! WatchESPN brings
you 24/7 live programming from your favorite ESPN
networks. WatchESPN is available on:

e Computer e Xbox 360/0ne
e Smart Phone e (Google Chromecast
e Tablet e And more!

WatchESPN is available at no additional cost to fans
who receive ESPN as part of their TV subscription.

To start watching you must:

1. Go to watchtveverywhere.com and create an account.
2. Download the WatchESPN app or visit WatchESPN.com.
3. When prompted select your TV provider.

4. Enter your Watch TV Everywhere username and password.

A SHENTEL

Always connected to you

WatchESPN is only available to customers who receive ESPN as part of their TV subscription.

*****SHENTEL THANKS YOU FOR YOUR BUSINESS!***
page 1 If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL.



Please check box on front of page if providing any customer information below.

( Bank Draft Authorization )

( Change of Billing Address )

[] New Bank Draft
Statement Name:

[] Change Existing Bank Draft

Statement Number:

Bank Name:

Bank’s Routing Number:
Please include copy of voided check

Signature:

Address Line 1:

Address Line 2:

City:

State:

Zip:

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible.
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL
services. For more information, call toll free 1-800-SHENTEL.

( Billing Information )

Shentel bills one month in advance for all recurring monthly
charges at the start of your bill cycle. PPV, tolls and other
miscellaneous charges are billed in arrears. Any changes
made to your service during the month will be reflected in
your next monthly billing. If you add or remove a service,
you will see a prorated charge or credit applied to your
regular billing. Charges for new services begin the day the
service is installed.

( Payment Policy )

Payment is due by the due date indicated on the front of
your bill. Unpaid balances are subject to a late fee. Balances
not paid in full from the prior month are past due and could
lead to disconnection of services. You may avoid any late
fees or service interruptions by making sure payment is
received on or before the due date. Please allow five (5)
business days for payments made at local banks.

The following are accepted methods of payment:

ONLINE: www.shentel.com

MAIL: PO Box 37014, Baltimore MD 21297
PHONE: 1-800-SHENTEL

BANK DRAFT: See above

LOCAL BANKS: Refer to www.shentel.com or contact
Customer Service for locations

IN PERSON: Refer to www.shentel.com for locations

( Reporting Service Problems )

( Disconnect Policy )

Disconnection of services due to failure to pay may
include any and all services. If service is disconnected, a
reconnection fee will be required to restore service. We will
attempt to notify you regarding your delinquent account
by way of phone, written notice or email. If you receive a
delinquency notice, your payment MUST be received
in our office by the date indicated on the notice to avoid
service interruption. If you feel you have received a notice in
error or are unable to pay before the date indicated on
the notice, you need to call our billing department to
make arrangements before the disconnection date. In
addition, Shentel reserves the right to deny service due to an
outstanding or unsettled account balance.

( Information on Services )

For inquiries on billing and service requests, please contact
Customer Service by dialing 1-800-SHENTEL or via our
website www.shentel.com.

Cable Television Service

Shentel offers standard and premium Video Television
programming. Pricing is subject to all state and local taxes
and fees. Availability and channels vary by location.

Personal Internet Access Service
Shentel offers state-of-the-art high-speed Internet access.

Personal Telephone Service

To reach Technical Support for any of your Shentel services
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL.

page 2

Shentel provides personal telephone service, local calling
and long distance telephone service to customers within our
service area. Pricing is subject to all state and local taxes
and fees. Telephone service is not available in all areas.
Please contact Customer Service for more information.

shentel-119092



® Statement Number: Bill Date: Amount Due:
SHENTEL . 0002114 5231.60

Always connected to you

(%i\) M AKE IT E AS Call 1-800-SHENTEL

, , - or visit shentel.com today!
never miss a payment with Automatic Payment Plan

CABLE
Service Charges for I
Date Description Qty Amount
10/02/14-11/01/14 Wire Maintenance 1 $2.95
10/02/14-11/01/14 Copyright Fee 1 $0.38
10/02/14-11/01/14 Broadcast TV Surcharge 1 $4.15
10/02/14-11/01/14 Essentials Cable 1 $61.95
Late Charge 1 $5.00
Totals $74.43
Taxes, Fees & Surcharges
Description Tax Amount
State Comm Tax $3.33
Right-of-Way Fee $1.02
FCC Regulatory Fee $0.08
Totals $4.43
I Total $78.86

LOCAL FRANCHISE AUTHORITIES
Town of Wytheville
150 East Monroe Street
Wytheville, VA 24382
(276) 223-3333
VAOQ051

5 If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



® Statement Number: Bill Date: Amount Due:
SHENTEL . 1002114 525160

Always connected to you

This page intentionally blank

. If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL
page



