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Dear Sample, 

This Savings Certificate has been issued in your name because we believe you would 
absolutely~ Mediacom's FEATUREpak with TV, Internet and Phone services-ALL bundled 
into one simplified entertainment package-for a substantial savings discount of over $507.67! 

FEATUREpak is ideal for you because it packs a powerful combination of these 
entertainment services that are simple. easy-to-use and con,enjem for your lifestyle: 

./ FAMJLY 1V with up to 74 popular TV channels, local HD channels, crystal clear 
reception with a more reliable TV signal during storms! 

./ PRIMEtt Internet give.~ you blazing fast download speeds up to IS Mbps: allowing 
you to download and upload family photos. videos and other files fast. It 's also perfect for 
households with multiple devices (laptops, computers, tablets) . 

../Lower Cost Phone offering you unlimited calling in the U.S. & Canada and 17 calling 
features like caller ID, call waiting and more. (Keep your same phone number, too!) 

And you can get FEATUREpak at a discounted rate of just $79.95/rnonth• (for one year; plus 
modem rental, installation, Local Broadcast Station Surcharge, taxes and fees). 

That's a bundled sal'ings of Ol'er 34%! 

NOTE: CaU 1-855-330-6923 before January 21 to lock in your $507.67 sal'in~. 

In addition, when you call l-855-330-6923 before January 21 , you'll get 2 extra savin&S bonuses: 
•FREE Wi-Fi Internet for3 months' (an additional savings of $11.85) 
•FREE Total Defense'" Security Suite (an additional savings of $69.99/year) 

Plus, there's .!!Q.Li.sk. No contracts or commitments reguired. And if you're not satisfied, 
you'll get a full refund thanks to our 90-day money-back guarantee~ 

So call l-855-330-6923 now and start enjoying the simplicity and convenience of 
Mediacom's FEATUREpak bundle of TV, Internet and Phone services-all at a significant savings 
of over $507.67! 

Sincerely, 

ef;)~;J /!/(' 1/ °'31(/~ 
David McNaughton 
Senior Vice President, Mediacom 

Enjoy tile best in 

home entertainment with 
Meeliacom's 

FEATUREpak 

ACT 
NOW 

Save more than 

$507.67 
off the first-year retail price with 

Mediacom's FEATUREpak bundle of 
TV, Internet and Phone services 

NO RISK 
No contracts or 

commitments required 

....•..••........• .... ... .. ... .. .. 

90-Day Money-Back 
Guaranteet 

Call 1-855-330-6923 
Before January 21 

P.S. This is a limited-time opportunity to get FEATIJREpak-Mediacom's simplified home entertainment package of Internet, TV and Phone 
services-for a bundled discount savings of over $507 .67. Act before January 21 ! Just call 1-855-330-6923. 

over, please>>> 



LIFE TOO BUSY? 
FEATUREpak is simple, 

easy & convenient for you! 
BOUNDARY-FREE FAMILY TV 

e ./Access up to 74 of your favorite channels, including CNN, AMC and HGTV. 
./Get reliable reception in all weather . 
./TV Everywhere service and local HD channels are included at no extra cost. 

PRIMEtt INTERNET 
./Download speeds up to 1 Ox faster than standard 1.5 Mbps phone line DSL . 
./Quick photo and video uploads and downloads . 
./Ideal for households with multiple electronic devices and users. 

LOWER COST PHONE 
./Unlimited calling anywhere in the U.S. and Canada . 
./No extra charge for calls to Puerto Rico, Guam and the US Virgin Islands . 
./ 17 calling features like caller ID, call waiting and more . 
./Keep your current home phone number. 

· ·················· · ··· ·· ·· · ······· ·· ·· · · ·············· · ·· · · · · · · · ····· ·· ·····~··· 

'- ~ ~FREE Wi·Fi INTERNET for 3 months: giving you wireless Internet access (j
EXTRA SAVINGS BONUSES 

r ~, throughout your home and on all your devices. 
e ~FREE Total Defense"' Security Suite helps keep your computer or laptop safer 

from viruses, malware, spyware and more . 

... . .. . .•. ...... ......•..•. ..•.•... .....••.•••... ..... ..•...... ..••........ ...... 

All for just $79.95/month: 
(for one year; plus modem rental, lnstallaffon. Local Broadcast Slabon Surtllarge, taxe• and rees) 

That's a savings worth $507.67 off the first-year retail price! 
You must Call before to lock it all in! 
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MediiCom2 
3737 Westown Parkway, Ste A 
West Des Moines, IA 50266-6748 

<Anytown> Savings Notice 

Sample A Sample ~-· 
123 Main Street ~ 

<Anytown> 
Savings Code for <Sample> 

123 Main Street 
Anytown, US 12345-6789 

1II11111111I1I111II1l 1I111I111 I111111•111'1•11l l1III'1III1l II 1 l11 

<KP50313> 
1-855-330-6924 

Call by October 15, 2013 

.& Remove This Savings Card and Call Today .& 

Dear <Sample>, 

Because you have a home in <Anytown>, you quality for significant rate 
savings on Mediacom's most popular package - which bundles your lV, Internet 
and Phone in one powerful package! 

Using your Savings Card above, you can now lock in all three of these 
services for only $89.95/month* (for one year; plus modem rental, installation, 
Local Broadcast Station Surcharge, taxes and fees): 

PRIME TV featuring up to 165 of your favorite 1V and music channels 
(up to 75 in HD), over 6,000 hours of FREE On Demand programs, up to 
15 channels of Starz® & Encore® and 1V Everywhere! 

PRIMEtt Internet giving you blazin' fast download speeds up to 15 Mbps: 
allowing you to download and upload videos, music and other files fast 
and game with virtually no lags or pauses. Perfect for multiple users and 
devices! 

Lower Cost Phone Service offering you 17 calling features and unlimited 
calling in the US and Canada - while keeping your current home number! 

That's a rate savings worth more than $867.15 off the first-year retail price! 
Plus, there's no contract required. No commitment needed. And if you're not 
satisfied with the services or savings, you'll receive a full refund thanks to our 
90-day money-back guarantee. t 

Hurry! Your savings are only available to residents in <Anytown>. And they are 
not automatic. You must call 1-855-330-6924 before October 15, 2013, to lock in 
your savings. 

Once you do, you'll also get these three EXTRA BONUSES: 
Bonus #1: FREE HBO for 3 months* 
Bonus #2: FREE Sports & Information Pak for 3 months• 
Bonus #3: FREE Wireless Internet (Wi-Fi) for 3 months• 

So don't wait any longer! Call 1-855-330-6924 and take advantage of your 
savings now! 

Sincerely, 

~t?v!A /7P f7~1~1f;;_'--
oavid McNaughton ......._./ 
Senior Vice President, Mediacom Account Services 

P.S. IMPORTANT: You must call 1-855-330-6924 before October 15, 2013 to lock in 
your <Anytown> savings worth more than $867.15 off the first-year retail price 
of Mediacom's most popular package. 

Ill... MEDIACOM SERVICE 
,,. ADVANTAGES 

• BetterlV (Up to 165 channels) 
• Superfast Internet (Up to 15 Mbps*) 
• Affordable Phone (Unlimited minutes) 
•No Contract Required 
• 90-Day Money-Back Guaranteet 
• 30-Minute Arrival Windows Available 
• Night & Weekend Appointments 

111... SAVE MORE THAN 

,,.$867.15 
off the first-year retail price 
for residents in your location! 

$89~5/Month* 
_,,. Olll year, p/u8 modem /'llJfal, ..,.IP!, l.JK:I/ 

Brold:MI Slab SUlthQe. lam ind""" 

111... 3 EXTRA BONUSES 
,,. • FREE HBO~ for 3 months* 

• FREE Sports and Information 
Pak for 3 months* 

• FREE Wireless Internet 
(WI-Fi) for 3 months* 



Important lnfonnation About Your <Anytown> Savings Notice 

ALL for ONLY $89.95/month* for one year! 
That's a savings of more than 56% (or over $867 .15) off the first-year retail price! 

c;I D \."°-
BOUNDARY-FREE PRIMEtt LOWER COST 

PRIME TV INTERNET PHONE 
• Up to 165 of your favorite •Download speeds up to • Unlimited calling to anywhere 

channels, including up to 1 Ox faster than standard in the US and Canada. 
75 in HD. 1.5 Mbps phone line DSL. • No extra charge for calls to 

• Over 6,000 hours of FREE • Includes security features Puerto Rico, Guam and the 
On Demand programs. and spam blockers. US Virgin Islands. 

• Up to 15 channels of Starz® ~Quick video downloads and ~ Caller ID, call waiting, call 
& Encore~ image uploads. forwarding + 14 additional features. 

• TV Everywhere service • A must for households with • Keep your current home 
included at no extra cost. multiple users. phone number. 

Plus, these 3 EXTRA BONUSES: {~!!~!~i~~s} 
#1: FREE HBO®*-Starting this September, catch popular HBO® shows like The NewsroomSM and Boardwalk Empir~ 
Plus, watch HBO® shows and movies whenever and wherever you want with HBO Go® and HBO On Demand~ They're all 
FREE for 3 months! (Cost is $8.48/month for months 4-12 and $16.95/month thereafter.) 

#2: FREE Sports and Information Pak* - Keep up-to-date on your favorite sports and news with instant 
access to NFL Network, CBS Sports Network, Fox College Sports, ESPNU, Bloomberg, Fox Business and more! Get it FREE 
for 3 months! (Cost is $7.95/month thereafter.) 

#3: FREE Wi-Fi Internet* -Access the Internet anywhere in your home without wires getting in the way. It's yours 
FREE for 3 months! (Cost is $3.95/month thereafter.) 

t Your <Anytown> savings are only available for a limited time. 
~ Please call 1-855-330-6924 before October 15, 2013, 
~ to lock in your savings and extra bonuses! 

M731-22856_ 1013-HStf2.JJR 



Mediac0ril2 
3737 Westown Parkway, Ste A 
West Des Moines. IA 50266-6748 

<Anytown> Savings Notice 

Sample A Sample ~. · 
123 Main Street ~ 

<Anytown> 
Savings Code for <Sample> 

123 Main Street 
Anytown, US 12345-6789 

111111111•1'1I1111h'1I111I1'111111111111I1111111IIll1I"11111I11 

<KP50313> 
1-855-330-6926 

Call by October 15, 2013 

.& Remove This Savings Card and Call Today .& 

Dear <Sample>, 

Because you have a home in <Anytown>, you qualify for significant rate 
savings on Mediacom's most popular PERFORMANCEpak - which bundles your 
TV, Internet and Phone all in one powerful package! 

Using your Savings Card above, ygu .can now lock in all three of these 
PERFORMANCEpak services for only $99.95/month* (for one year; plus modem 
rental, installation, Local Broadcast Station Surcharge, taxes and fees): 

PRIME TV featuring up to 165 of your favorite music and lV channels (up 
to 75 in HD), over 6,000 hours of FREE On Demand programs, up to 15 
channels of Starz~ & Encore~lV Everywhere and DVR service! 

PRIME PLUStr Internet giving you blazin' fast download speeds up to 
30 Mbps: allowing you to download and upload videos, music and other 
files fast and game with virtually no lags or pauses. Perfect for multiple 
users and devices! 

Lower Cost Phone Service offering you 17 calling features and unlimited 
calling in the US and Canada - while keeping your current home number! 

That's a rate savings worth more than $993.15 off the first-year retail price! 
Plus, there's no contract required. No commitment needed. And if you're not 
satisfied with the services or savings, you'll receive a full refund thanks to our 
90-day money-back guarantee.t 

Hurry! Your savings are only available to residents in <Anytown>. And they are 
not automatic. You must call 1-855-330-6926 before October 15, 2013, to lock in 
your savings. 

Once you do, you'll also get these three EXTRA BONUSES; 

Bonus #1: FREE HBO for 3 months• 
Bonus #2: FREE Sports & Information Pak for 3 months* 
Bonus #3: FREE Wireless Internet (Wi-Fi) for 3 months* 

So don't wait any longer! Call 1-855-330-6926 and take advantage of your 
savings now! 

Sincerely, 

r;j)«!t~ /7l0/l~1~ 
David McNaughton "-.) . 
Senior Vice President, Mediacom Account Services 

P.S. IMPORTANT: You must call 1-855-330-6926 before October 15, 2013 to lock 
in your <Anytown> savings worth more than $993.15 off the fi rst-year retail 
price of Mediacom's PERFORMANCEpak. 

liii... MEDIACOM SERVICE 
,.- ADVANTAGES 

~ Better TV (Up to 165 channels) 
~ Superfast Internet (Up to 30 Mbps") 
•Affordable Phone (Unlimited minutes) 
• No Contract Required 
• 90-0ay Money-Back Guaranteet 
• 30-Minute Arrival Windows Available 
• Night & Weekend Appointments 

off the first-year retail price 
for residents in your location! 

sgg~/Month* 
for OM fUI: p/uf-*1/11 lll1Q( inlllBllkNI, Local 
IJroMkMt SlllotJ Sun;/WQI, taus 11111 M 

~ ~FR~:~r~~o~~~ES 
• FREE Sports and Information 

Pak for 3 months* 

• FREE Wireless Internet 
(WI-A) for 3 months* 



Important Information About Your <Anytown> Savings Notice 

ALL for ONLY $99.95/month* for one year! 
That's a savings of more than 55% (or over $993.15) off the first-year retail price! 

c:::i D \.'JI. -
BOUNDARY-FREE PRIME PLUStt LOWER COST 

PRIME TV INTERNET PHONE 
• Up to 165 of your favorite •Download speeds up to • Unlimited calling to anywhere 

channels, including up to 20x faster than standard in the US and Canada. 
75 in HD. 1.5 Mbps phone line DSL. • No extra charge for calls to 

~ Over 6,000 hours of FREE ~ Includes security features Puerto Rico, Guam and the 
On Demand programs. and spam blockers. US Virgin Islands. 

• Up to 15 channels of Starz® • Quick video downloads and • Caller ID, call waiting, call 
and Encore~ image uploads. forwarding + 14 additional 

• TV Everywhere service included. ~A must for households with features. 

• OVA service at no extra cost. multiple users. • Keep your current home 
(An additional savings of $10.95/month) phone number. 

Plus, these 3 EXTRA BONUSES: {e~t!:~!!i~s} 
#1: FREE HBO®*- Starting this September, catch popular HBO® shows like The NewsroamsM and Boardwalk Empir~ 
Plus, watch HBO® shows and movies whenever and wherever you want with HBO Go® and HBO On Demand~ They're all 
FREE for 3 months! (Cost is $8.48/month for months 4-12 and $16.95/month thereafter.) 

#2: FREE Sports and Information Pak* - Keep up-to-date on your favorite sports and news with instant 
access to NFL Network, CBS Sports Network, Fox College Sports, ESPNU, Bloomberg, Fox Business and more! Get it FREE 
for 3 months! (Cost is $7.95/month thereafter.) 

#3: FREE Wi-Fi Internet*-Access the Internet anywhere in your home without wires getting in the way. It's yours 
FREE for 3 months! (Cost is $3.95/month thereafter.) 

l Your <Anytown> savings are only available for a limited time. 
~ Please call 1-855-330-6926 before October 15, 2013, 
~ to lock in your savings and extra bonuses! 

M731 ·22856_101 J.NS1M1A__LTR 



Medi aCofTi) 
the power to simplify 

<Sample A. Sample> 

<1 111 Ma:n Street> 

<AnyTown, Iowa 55555-5555> 
<BAR CODE> 

Dear <SAMPLE>, 

Are you sure your family is getting the most entertainment and best value 
from your current TV, Internet and Phone provider? Call Mediacom today and 
get more for less with a significant ly discounted rate (45% off) on one 
of our most popular packages. 

Enjoy over 6,000 hours of free On Demand movies and shows. 
There's more for everyone with up to 165 video and music channels, up to 
15 channels of Star:ze and Encore• and HD included . Plus, shows you can 
watch any time, with Kids On Demand and Primetime On Demand. 

Experience speeds up to 10x f aster than standard 1.5 Mbps phone 
line DSL. Now you'll have the speed you need to use your laptops, tablets 
and more all at once. And with reliable download speeds up to 15 Mbps: 
it's easier to stream movies, Skype with family, game and more. 

Get more for less with Mediacom's reliable, lower cost phone. 
You get everything you need including unlimited nationwide calling and 
17 features, like Caller ID, for no extra charge. You also get a reliable backup 
to your cell. 

Pick up the phone and call 1-855-604-2332 to save 45%. 
Call now and get all three services for just $89.95 a month' (for one year; 
plus modem rental, installat ion, Local Broadcast Station Surcharge, taxes, 
fees and other charges), plus three months of free Wi-Fi: Sports & 
Information Pak' and your scratch-off bonus. 

Sincerely, 

'd)r:ti!tA /7/0-fl~ii-<{;,,_ 
David McNaughton 

P.S. Your discounted rate of 45% off this popular rv, 
Internet and Phone package won't last long. Get more 
entertainment and value for your family when you cal l now 
and lock in your savings and bonuses. 

FREE 
HBe 

WITH 

HBE>Ge · 
fORTHREE 
\.10/ITHS· 

• • SCRATCH HERE 

1 

BONUS I 

FREE Wi-Fi 
FOR THREE MONTHS• 

Enjoy sup<irfast Internet on all your 

devices throughout your home. 
($3.95 ~r month thereafter) 

I 

FREE SPORTS & 
INFORMATION PAK 

FOR THREE MONTHS" 
($7. 95 per month thetealter) 



·PRIME'1 
Up to 10x faster 

than phone company 
1.5 Mbps OSL 

Download spffds . 
up to 15 Mbps 

The power you need 
for multiple users 

and devices 

BONUS1 
SPECIAL SCRATCH 

A ND REVEAL 

PRIME TV 
Up to 6,000 hours of 
FREE On Demand 

Up to 75 HD 
channels included 

Up to 15 channels of 
Starze and Enco...-

BONUS2 
FREE Wi-Fi 
FOR THREE MONTHS• 

Unlimited 
nationwide calling 

17 features like 
caller ID, call waiting 
and call forwarding 

included 

911 emergency locator 
, -

BONUSJ 
FREE SPORTS & 

INFORMATION PAK 
FOR THREE MONTHS' 

Media-cortl)the power to simplify 

call today 1-855-604-2332 mediacomcable.com 
111 • nsnr e~, 11~1 i tiSlrt!i .. r~ 



Medi iCOn1). 
the power to simplify 

(Sample A. Sample] 
(123 Main Street] 

Special savings 
and welcome rewards 

just for you. 

(123 Main Street] 
!Anytown, US 12345·6789] 

d'1· 1•1111' 1h 11II1'1I1•1' 1··'1•1111 •111 '111 •I'· I ll'1 I I l1lll • '• 1 

Dear [Sample), 

When it comes to your Internet connection and your home entertainment 
you want the best - and that's what we want to give you. Enjoy super-fast 
Internet, great features like On Demand and DVR and our reliable phone 
with Mediacom's PERFORMANCEpak. As your special welcome, you'll~ 
a 45% discount for the first year, plus more: in-home Wi-Fi and Sports and 
Information Pak with NFL Network FREE for three months'. 

(Sample! 
Switch today and enjoy savings on this great package plus more with 
your welcome rewards. 

e ALWAYS FASTER INTERNET PRIME PLUS": Our powerful download 
speeds, up to 30 Mbps: make it easier for you to video chat through 
services like Skype, download pictures and keep up with family and 
friends. It's a must for multi-user households. e BOUNDARY-FREE TV PRIME: Record your favorite shows and watch 
them whenever you want with the power of DVR or choose from over 
6,000 hours of free On Demand movies and shows . 

• LOWER COST PHONE: Get unlimited nationwide calling and 17 popular 
features, like caller ID, plus even keep your current phone number. 

Simply give us a call today and get the whole package for just $99.95 a month 
for the first year (plus modem rental, installation, Local Broadcast Station 
Surcharge, taxes, fees and other charges) plus, your three free welcome rewards. 

Sincerely, 

r;b>,rvf,;{ #/JP.!:Jl"~ 
David McNaughton 
Senior Vice President 
Mediacom Account Services 

P.S. Act by 11/15/13 to 
claim your savings and rewards, 
call 1-855-740-7466 today. 

WELCOME 
TOMEDIACOM 

45% 
DISCOUNT 

That's all three services 
for just $99.95 a month' 

for the first year 
{plus modom reotol, uistall.Jtion, Local Bma.dcnc 
Slohon Su1ch .... 9tt, l<J.l(wt, r.0~11 Ju)(I O!hCf chargti..) 



PERFORMANCE Pak 
MEDIACOM'S #1 PACKAGE 

always faster 
PRIME PWS" internet 

Up to 20x faster than 
standard 1.5 Mbps 

phone line DSL 

Includes Total Defense"' 
Security Suite 

Enjoy the Internet 
more with less 

buffering and waiting 

boundary
free tv PRIME 

Watch TV on 
your schedule with 
On Demand and 

DVRservice 

Up to 15 Channels of 
Stan- and Encore-

Up to 165 music and 
video channels 

(including up to 75 in HD) 

lower cost 
phone 

Call anywhere in the US 
and Canada 

911 emergency locator. 
caller ID and more 

included 

Switching is easy, 
even keep your current 
home phone number 

Get the whole package for just $99. 95 a month• 
for the first year with your special discount 

(pk.ts .nodem rental, install.)tion. Loc'I 8fo.adc0ttt St•t'°" CHJrrl't.t't'Jfl- t~:(e5. fees and otner ch.atgK.) 

PLUS! EXCLUSIVE WELCOME REWARDS 

FREE POWERFUL 
IN-HOME WI-Fl 

FOi? fHREE MONTH$• 
(13 95 per month d-eteaftm') 

FREE SPORTS & 
INFORMATION PAK 

FOR THI/ff MONTHS' 
(17 9S per month th•re.aftef) 

night & weekend 
appolntmenlS 

30-minut. CllTfval 
windows awllable 

CALL 1-855-740-7466 TO ACTIVATE I 

Mediac0rn1 the power to simplify 



MediaCo"ili2 
the power to simplify 

(Sample A. Sample) 
(123 Mam Street] 

Special savings 
and welcome rewards 

just for you. 

(123 Main Street] 
(Anytown, US 12345-6789) 

di 11I'I1111dI11If1l1I•11I1 11I I' I II 1111111 1111I•IJ11I111111! 1I11 

Dear [Sample]. 

When it comes to your home entertainment and your Internet you want 
unbeatable value - and that's what we want to give you. Enjoy the most 
popular 1V channels, faste r Internet and our reliable home phone with 
this great package from Mediacom. As your special welcome, you'll~ 
44% discount for the first year, plus more: in-home Wi-Fi and Sports and 
Information Pak with NFL Network FREE for three months'. 

[Sample], 
Switch today and enjoy savings on this great package plus more with 
your welcome rewards. e ALWAYS FASTER INTERNET PRIME PLUS": Our powerful download 
speeds, up to 15 Mbps: make it easier for parents and kids to be online at the 
same time. Now everyone can enjoy the internet without devices slowing down . 

• BOUNDARY-FREE TV PRIME: Enjoy over 6,000 hours of free On 
· Demand and get up to 15 channels of ST ARZ9 and Encore• in this 

popular 1V package. From Nickelodeon to the Disney Channel, The 
Food Network to Bravo and more, the whole family will be entertained. e LOWER COST PHONE: Enjoy the reliability of a home phone at price 
that beats the phone company with unlimited nationwide calling and 
17 features, like caller ID, for no extra charge. 

Simply give us a call today and get the whole package for just $89.95" a month 
for the first year (plus modem rental, installation, Local Broadcast Station 
Surcharge, taxes, fees and other charges) plus, your three free welcome rewards. 

Sincerely, 

<'d)4tft;,{ #IJ~~ 
David McNaughton 
Senior Vice President 
Mediacom Account Services 

P.S. Act by 11/15/13 to 
claim your savings and rewards, 
call 1-855-413-7466 today. 

WELCOME 
TOMEDIACOM 

44% 
DISCOUNT 

That's all three services 
for just $89.95 a mont h" 

for the first year 
(plus modem r1nt1I. l l"lf;Mlahon, Local 8'"o,a,dCHt 

StattOl'l 'Surchargo. ta1u11, fees aod other ch¥99s) 



GET IT ALL 
WITH MEDIACOM'S #1 PACKAGE 

always faster 
internet PRIME" 
Up to 10x faster than 

standard 1.5 Mbps 
phone line DSL 

Includes Total Delense™ 
Security Suite 

Reliable speeds 
make it easy to video 

chat with Grandparents 

boundary
free tv PRIME 
Up to 15 channels 

of STARZ• and Encore• 

Up to 165 music and 
video channels (75 in HD) 

Over 6,000 hours 
of FREE 

On Demand programs 

lower cost 
phone 

Call anywhere in the US 
and Canada 

911 emergency locator, 
caller ID and more 

included 

Switching is easy, 
even keep your current 
home phone number 

Get the whole package for just $89. 95 a month* 
for the first year with your special discount 

(p~s modem tcntal. installation, Loc:al 9to.ldct1\t St.ahnn Sur<ttatge, tax~$. f@ea and (')lhar rh,.rgQ~·) 

PLUS! EXCLUSIVE WELCOME REWARDS 

FREE POWERFUL 
IN-HOME WI-Fl 

FOR THREE MONTHS• 
fU 95 per month there•ftu) 

• 
FREE SPORTS & 

INFORMATION PAK 
FOR THI/ff MONTHS* 

{1.7 9S PM montt\ th9'"Mft«~ 

• night & WMkend 
appoln1ments 

30-mln\1111 ontvot 
windows owlloble 

90-day money 
back guoranfH' 

CAU 1-855-413-7466 TO ACTIVATE! 

MediciCOnl1 the power to simplify 



Mediac0ri12 
D. McNaughton 
3737 Westown Parkway, STE A 
West Des Moines, IA 50266-67 48 

Non-transferable. Deliver strictly to: 

"iampl<.!. \ Sarnpk 
Address 
C irv. s ·1 /IP 

Dear Samplt: A. Sample, 

CALL NOW to initiate your 
EXTRA SAVINGS! 

0 1-1155-905-2225 

INSTRUCTIONS· 
Simply call 1-855·905-2225 before December 15 aoo 
te'I us your persol\al Savings Claim Code I . Then you'll 
lock in~ savings worth more than $913.57 ott 
the first-year retail price of Mediacom's most popular 
btildle of services! Be sure to detach and keep this card 
in an Important place for easy reference. 

You've been selected to receive EXTRA SAVINGS of more than 45% ($9 13.57/year) offche rate of Mediacom 's 
popular bundled package of TV, Internet and Phone services. 

With th is EXTRA SAVINGS you' II only pay $89. 95/month' (for one year, plus modern rental. installation, Local Broadcast Station 

Surcharge, taxes and fee.). That's a total 20 14 savings of over $91 3 .57. 

rMPORTANT NOTE : This is an exclusive EXTRA SAVINGS opportunity- and not offered to 
everyone-your fri ends, colleagues and family may not be located in our service area and may not 
qualify for the EXTRA SAVINGS (and therefore, pay more!). That's why it's been double sealed. 

But you must call 1-855-905-2225 by Occemher 15 and tell us your personal Savings Claim Code # 
noted on your card above to lock in your EXTRA SAV1NGS. 

Once you take advantage of your EXTRA SAYINGS, you'll lock in the best in-home enteaainment from Mediacom: 
IJl> Boundary-Free TV PRIME delivers more choices of your favorite channels. With up to I 65 TV and music 

channels, up to 15 channels ofSTARZ«' & ENCO~ and 6,000+ hours ofFREE On Demand programs, you'll 
have access to thousands of movies, shows and more. Plus, watch them anytime or anywhere with TV Everywhere! 

IJl> Always Faster Internet PRTMEtt gives you better, more reliable Internet speeds that are up to I OX faster than 
standard l .5 Mbps phone line DSL. so the whole family can be online at the same time! 

IJl> Lower Cost Phone allows you to keep in touch with friends and family with unlimited nationwide calling. 

Plus, you'll saye even more with these 3 EXTRA BONUSES (immediately available to you once you call 
1-855-905-2225 before December 15): 

L FREE Sports & Information Pak (with NFL Network) for 3 months' (An EXTRA SAVINGS of $23.85) 
2.FREE Wireless Internet (Wi-Fi) for 3 months' (An EXTRA SAYINGS of$11.85) 
3.FREE Total Defense™ Security Suite (An EXTRA SAVINGS of$69.99/year) 

There's NO COMMITMENT. NO CONTRACT. And if you're not satisfied with Mediacom's services you'l l 
receive a full refund thanks to our 90-day money-back iuarantee~ 

Please refer to the "Guide to the BEST ofMediacom's Home Entertainment Services" on the reverse side for all the 
details. Then call 1-855-905-2225 by December 15 to take advantage of your EXTRA SAVINGS. 

Sincerely, 

Q~t/J"A1 /llOfl~ifeh'L 
David McNaughton 
Senior Vice President, Mediacom Account Services 

P.S. We cannot guarantee this EXTRA SAVINGS throughout the year. This EXTRA 45o/o--$9 I 3.57/ycar off our 
most popular bundle of services- is a limited-t ime offer available co )'.Q.l,l! But you must call 1-855-905-2225 
before December 1.5 to take advantage of it! 



MediacOrJ12 the power to simplify 

./ Access up to 118 TY channels, including up 10 75 in HD. Plus. get up 10 47 music channels . 

./ Lncludes up to 15 commercial-free channels of STARZ', STARZ On Demand1, STARZ HDll & ENCORE.ID 

./ Get TV Everywhere service that gives you on-the-go access to FOX, TNT, USA, Cartoon Network 
and more of your favorite channels anywhere you have Internet access on supported computers, 
smartphones or tablets . 

./ Over 6,000 hours ofFREE On Demand shows and movies every month, plus access to newly 
released movies, pay-per-view and sports specials. Never worry about missing your favorite show 
or not having something to watch again . 

./ BONUS FREE Sports & Information Pak with NFL Network for 3 months'- keep up-to-date on 
your favorite sports and news. Regularly $7.95/montb- (saves you $23.85) • 

./ Download speeds up to 15 Mbps', which allow you to Skype'~ Facebook~ game online and stream 
HD movies on your computer, laptop or tablet with vinually no buffering. lags or pauses . 

./ Get lmeme1 download speeds that are up to 1 OX faster than standard 1.5 Mbps phone line DSL . 

./ Great for multiple online users and devices in a household (you and your kids can all be online at the 
same time) . 

./ BONUS FREE Total Defense"" Security Suite keeps you and your computer safer from viruses, 
malware, spyware, spam, lost files and data corruption with its high-value security Internet 
tools-(saving you $69.99/year). 

,/ BONUS FREE Wi-Fi Internet for 3 months·- access the Internet anywhere in your home, on 
all your devices, without wires getting io the way. Regularly $3.95/month~saving you $11.85) . 

./ Stay in touch with family and friends with unlimited local and long distance calls in the US, Canada, 
Puerto Rico, Guam and the US Virgin Islands . 

./ Emergency landline backup to your cell phone . 

./ Switching is hassle-free with our EASY Switch Service-PLUS, you can keep your same home 
phone number . 

./ Includes access to 911 Emergency Locator and 17 additional calling features- FREE-such as caller 
ID, call forwarding, speed dialing, three-way calling and call waiting. 

NO RISK with our 90-DAY MONEY-BACK GUARANTEE'. 
EXTRA SAVINGS REMINDER: You've been selected to receive an EXTRA SAVINGS of 45%-$913.57/yea r off the first
ywr retail price for all three bundled services. This means you'll only pay $89.95/month' (for one year; plus modem rental, 
installation, Local Broadcast Station Surcharge, taxes and fees) for a total savings of$913.57 off the first-year retail price. 

HURRY! Call 1-855-905-2225 before December 15 
to take advantage of your EXTRA SAVINGS! a 

11731-23224.0R2 1213 t.SliOOOFlllll 



Mediacoril>. 
0. McNaughton 
3737 Westown Parkway, STE A 
West Des Moines. IA 50266-6748 

Non-transferable. Deliver strictly to: 

~ ,1mpk A ~ampk 
Address 
City- ST ZIP 

ii 1,. J 11111' 1h11II1' 1111 1' 1··'1·11111111' 1•11II1 II I',,,, ~I I 1111 

Dear Sample/\. Sample, 

CALL NOW to initiate your 
EXTRA SAVINGS! 

0 1-866-889-3290 

INSTRUCTIONS: 
Simply call 1-866-889-3290 before December 15 and 
tetl us ;-oor pe!SOOal Savings Clain Code#. l hen you' I 
lock in exdusive savings worth more than $587.13 off 
tne first-year retail price of any Medlacom bU!ldled 
package! Be sure to detach and keep this card In an 
Important place for easy refereoce. 

You've been selected to receive EXTRA SAVINGS of more than 41 % ($587.13/year) off the rute of any 
Mediacom bundled package of TV, Internet and Phone services. 

With this EXTRA SAVINGS you could pay as I ittle as $39.95/month. tror ooe yt3r: plus modem rental, in.iall:uion. Local Broadcast 

Station Surcharge. ta•es and feesl for all three services. That's a to1al 2014 savings of over $587 .13. 

IMPORTANT NOTE: This is an ~ive EXTRA SAVINGS opponunjey-and not offered to 
everyone- your friends, colleagues and fomily may not be located in our service area and may not 
qualify for the EXTRA SAVINGS (and therefore, pay more!): That's why it's been double sealed . 

But you must call l -866-889-3290 by Ocrcmber 15 and tell us your personal Savings Claim Code # 
noted on your card above to lock in your EXTRA SAVINGS. 

Once you take advantage of your EXTRA SAVINGS and choose the package that fits your needs and budget, you'll 
lock in the best in-home entertainment from Mediacom, including these possible options: 

lliJJ. Boundary-Free TV: Depending on the package, choose local channels only or get up to 118 TV channels 
(including up to 75 in HD), up to 47 mus ic channels and up to 15 channels ofSTARZ" and ENCORE~ 
Other features offered include On Demand, DVR service, TV Everywhere and more! 

lliJJ. Always Faster Internet: Choose download speeds ranging from up to 3 Mbps' - 30 Mbps~ giving you faster 
Internet speeds than standard 1.5 Mbps phone line DSL- ideal for homes with multiple users and multiple devices. 

lliJJ. Lower Cost Phone: Keep in touch with friends and family with unlimited nationwide calling. 

Plus, you'll save even more with these EXTRA BONUSES (immediately available to you once you call 
1-866-889-3290 before Oecemher 15): 

1. FREE Wireless Internet (Wi-Fi) for 3 months' (An EXTRA SAVINGS of$1 l.85) 
2.FREE Total Defeosern Security Suite (An EXTRA SAVINGS of$69.99/year) 

There's NO COMMITMENT. NO CONTRACT. And if you're not satisfied with Mediacom's services you'll 
receive a full refund thanks to our 90-day money-back guarantee~ 

Please refer to the "Guide to the BEST ofMediacom's Ilome Entertainment Services" on the reverse side for all the 
details. Then call 1-866-889-3290 by Occcm ber I 5 to take advantage of your EXTRA SAVINGS. 

Sincerely, 

<;j)~ilj;/, ma fl~/tf cm_ 

David McNaughton 
Senior Vice President, Mediacom Account Services 

P.S. We cannot guarantee this EXTRA SAVINGS throughout the year. This EXTRA 41 %-$587 .13/year off any 
Mediacom TV, Internet and Phone package you choose--is a limited-time offer available to ):QY! But you must 
call l -866-889-3290 before December 15 to take advantage of it! 



Mediaco.Ti) the power to simplify 

./ Choose from local channels or up to as many as 118 TV channels, including up to 75 in HD. Plus, get 
up to 47 music channels . 

./ Features packages with the added convenience of DVR service. Never worry about missing your 
favorite shows again . 

./ Includes packages with up to 15 commercial-free channels of STAW, STARZ On Demand~ 
STARZ HD~ & ENCORE~ 

./ Get TV Everywhere service that gives you on-the-go access to FOX, TNT, USA, Cartoon Network 
and more of your favorite channels anywhere you have Internet access on supported computers, 
smartphones or tablets . 

./ Over 6,000 hours of FREE On Demand shows and movies every month, plus access to newly 
released movies, pay-per-view and sports specials . 

./ Choose from download speeds ranging from up to 3 Mbps' - 30 Mbps: which allow you to Skype~ 
Faceboo~ game online and stream HD movies on your computer, laptop or tablet with virtually no 
buffering, lags or pauses . 

./ Get Internet down load speeds that are up to 2X - 20X faster than standard 1.5 Mbps phone line DSL. 

./ Great for multiple online users and devices in a household wanting to be online at the same time . 

./ BONUS FREE Total Defense"' Security Suite keeps you and your computer safer from viruses, 
malware, spyware, spam, lost files and data corruption with its high-value security Internet 
tools-(saving you $69.99/year) . 

./ BONUS FREE Wi-Fi Internet for 3 months·-access the Internet anywhere in your home, oo 
all your devices, without wires getting in the way. Regularly $3.95/month~saving you Sll.85) . 

./ Slay in louch with family and friends with unlimi1ed local and long distance calls in the US, Canada, 
Puerto Rico, Guam and the US Virgin Islands . 

./ Emergency landline backup to your cell phone . 

./ Switching is hassle-free with our EASY Switch Service-PLUS, you can keep your same home 
phone number. · 

./ Includes access to 911 Emergency Locator and 17 additional calling features- FREE-such as caller 
ID, call forwarding, speed dialing, three-way calling and call waiting. 

NO RISK with our 90-DAY MONEY-BACK GUARANTEEt. 
EXTRA SAVINGS REMINDER: You've been selected to receive an EXTRA SAVINGS of 41 %-S587.13/year off the first-year 
retail price of any Mediacom bundled package ofTV, Internet and Phone services. This means you could pay as little as $39.95/ 
month' (for one year; plus modem rental, installation, Local Broadcast Station Surcharge, taxes and fees) for all three services. 

a HURRY! Call 1-866-889-3290 before December 15 
to take advantage of your EXTRA SAVINGS! 



ALL THREE SERVICES 
INTERNET • TV • PHONE 

Pr·c""00"'>f'l01 thJd emrpN·1 .ns;;-i .. ~· 1.1.7\. 8 o' 
Stilt•Ot'l u•d • 1qi;. s. ~eie~and<i 1 t11r~1 

NO CONTRACT REQUIRED. 

FREE Wi-Fi Service and 
Sports & Information Pak 

EACH FOR THREE lll'ONTHS' 

Sample A. Sample 
1234 Main St. 
Anytown, US 12345-6789 

·JeaA +sJ !} ay+ JOJ 

E ~ · L06$ JO s6u!Aes 'V 
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f) always faster internet PRIMEtt 
POWERFUL download speeds up to 15 Mbps· 

Up to 1 Ox FASTER than standard 1.5 Mbps phone line DSL 

Parents & kids can be online at the same time 
without slowing down 

e boundary•free tv PRIME 
Over 6,000 HOURS of free On Demand movies and shows 

MORE ENTERTAINMENT with STAR~, ENCORE® 
and up to 165 video and music channels included 

O lower cost phone 
UNLIMITED calling in the US and Canada 

Includes 17 FEATURES like caller ID and call waiting 

EVERYTHING you need at a price that beats 

Mediac0nl1 

the phone company 

ALL THREE SERVICES 
INTERNET• TV• PHONE 

$ 95 
A MONTH 
FOR ONE YEAR 

Pr.ce1ii.s~1 nd.1derode.,.,~loft". · ,..,,,,0-0181 
Stal n r 11chatg.e 1•xt'1. .. .,-'I:!~ Cl\dq(::S. 

NO CONTRAC• R£QUtREO. 

FREE Wi-Fi Service and 
Sports & Information Pak 

EACrl l'OQ THREE MONTHS• 

MEDIACOM'S SERVICE GUARANTEES 90-day money-back • night & weekend 
to guarantee' appointments 

~ 30-mlnutc arrival W windows availab le -
CA LL TO DAY! 1-800-479-2105 mediacomcoble.com 

.- 1' ,_,, fJ• \ !HI 1 !1 !o{ lo 1r I< I 



W Detach and Call 
~ 1-877-495- 2225 to Activate Your Card rRSllT STD I •.•. ,,,, .. , I 

PAID 
PElllllT #4)} 
~A~SEN. MN 

Sample: Your Validated Service Area 
qualifies you for savings worth more 
~ban s907.13 off the first-year retail 
price for Mediacom's bundled package 

RE: Your Validated Service Area 
Sa~ple A. Sample 
123 riain Street 

of TV, Internet and phone services . 
Please review all details below and on 
the reverse side. Then call 1-877-495-
2225 before November 21 to activate your 

123 Main Street 
123 Mai n St r eet 
Anytown, US 12345-6789 

savings. 
1II1•1•1•11I1I1••Ih11 I• •1 l1 11 l1•1111•111'1••1 I I• I I I' dll 1III1I11 

Dear Sampl e, 

techs have 

This means, once you call 1-877-495- 2225 before November ?1 
and verify your personalized information noted above, you'll 
qualify for savings over $907.13 off the first-year retail 
price of Mediacom's most popular bundled package of TV, 
Internet and phone services, featuring: 

Up to 165 of your favorite musi c and TV channels (up to 
75 in HD ) , 6,000+ hours of FREE On Demand programs, 
up to 15 channels of STARZ~ & ENCO~ and TV Everywhere ' 
Super-fast Internet download speeds up to 15 Mbps· so you 
can stream movies, Skype~ share photos and game easily. 
Unlimited calling in the US and Canada with 17 calling 
features l ike caller ID , call forwarding and more . 

MediiCoiil2 
Validated Service Area 

Approved for: 
Sample A. Sample 

County County, state 

IStef'Pre-configured wiring 
ist'cable/Internet/Phone-ready 
12r"'Bundled services-eligible 
12f""nownload speeds up to 

15 Mbps· available 
151(' FCC confirmed - strongest 

of 

All three services are available to you now for only 
$89. 95/ month· ( f or one year; pl us mode:n rental , installation, Local 

Broadcast Station Surcharge, taxes and tees) . That's a 45~ discount 
off the f i rst-year retail price (a savings of $907.13+) 1 

You'll also get the Sports & I nformation Pak and wireless 
Internet (Wi-Fi) FREE for 3 months· (a combined value of 
$35.70). Plus, get the Total Defense~ Security Suite FREE 

sustained download speeds·· 
rs(' Excellent reception quality 
r'Yf unlilllited nationwide calling 
~Pre-approved savings:$907. 13+ 
ef FREE services: Sports & Info 

(a savings of $69.99/year !) . But you must call 1-877-495-2225 
before November 21 to quali fy. 

There's no contract required. No commitments. If you're not 
satisfied within the first 90 days, you'll be issued a full 
refund thanks to Mediacom' s 90-day money-back guarantee'. 

So call 1-877-495- 2225 and take advantage of your Validated 
Service Area savings today! 

Sincerely, 

r;;;>1t111d /1/ (' r; ~/(!#-
Senior Vice President, Mediacom 

Pak and Wi-Fi for 3 months' 
!2('pREE high-security Internet 

tools with Total Defense"' 
Security Suite 

!2('No contract required 
!2{'90-day money-back guarantee' 

Activat i on Pending: 
Call 1-877-495-2225 before 
November 21 to activate 
your service savings of 
over $907 .13. 

PS. You must call 1-877-495- 2225 before November 21, 2013, to take advantage of your Validated 
Service Area savings worth over s907 .13 . 



Details of Your County County Validated Service Area 

Engineers have val idated your service area, which means you now qualify 
over $907. 13 in bundled savings on Mediacom's TV, Internet and phone 
giving you these benefits: 

Boundary-Pree Always Faster Lower Cost 
TV PRI!IE Internet PRI!1E Phone 

With up to 165 channels including Download speeds up to 15 Mbps·, Stay in touch with family and 
up to 75 channels in HD. which allow you to Skype~ friends with unlimited local 

Face book", game online and and long distance calls to the 
stream HD movies on your US, Canada, Puerto Rico, Guam 

Parents: This package includes computer, laptop or tablet and the US Virgin Islands. 
parental controls, so you can with virtually no buffering, 
manage your children's TV viewing. lags or pauses. 

Includes up to 15 commercial- Ideal for multiple onl ine users Emergency landline backup to 
free channels of STARZ~ STARZ and devices in one household. your cel l when your battery 
On Demand, STARZ HD' and ENCORE. goes dead or you lose your cell. 

Get TV Everywhere and enjoy Get Internet download speeds Switching is simple with Easy 
full episodes of shows on up to 10x faster than standard Switch service. Plus, keep your 
FOX, TNT, USA and more on your 1.5 Mbps phone line DSL. same home phone number. 
computer, smartphone or tablet! 

Over 6,000 hours of FREE .oorum Includes access to 17 calling 
On Demand shows and movies FREE Total Defens~ Security features-FREE- such as caller 
every month, plus access to Suite. Keep you and your computer ID, call forwarding, speed 
new movies, pay-per-view and safer from viruses, malware, dialing, three-way calling and 
sports specials. spyware, spam, lost files and call waiting. Plus, access to 

data corruption with this high- the 911 Emergency Locator. 
security Internet tool. 

(A savings of $69.99/year) 

BONUS BONUS BONUS 
FREE Sports & Information Pak. FREE Wi-1!'1 Internet for 3 months. No added subscriber line fees. 
Keep up-to- date on your Access the Internet anywhere other providers charge as much 
favorite sports and news. in your home without wires as $6.50/month. 
Regul arly $7.95/month~ getting in the way. Regularly 

$3.95/month~ 
(A savings of $23.85) (A savings of $11.85) (A potential savings of $6.50/ mo) 

Includes night and weekend installatior. appointments, nith ~0-minute arrival windows available . 

All the above for just $89.95/month* 
(for one year; plua code01 rental, 10staUa ti on, !,ocal Broadcast Sta t i on S1Jrclwge, taxes and tees J 

A savings of over $907.13 in the first year! 
No contracts. No commitments. 90-day money-back guarantee ~ 

Call 1-877-495-2225 by November 21 to activate. 

11731 -lllllS OR2J lll-NS2!COII, U1I 



New Customer Welcome Kit 

Limit ed-Time Holiday Discount 
Authorized For: 

Sample A. '\<t111pk 
Address 1 
Address 2 
City, ST l~ .q-;.c, 111•J 

(BARCO DE Account Action Required: Call toll-free 
1-855-330-4175 ~December 21, 2013 

Dear fSa nplc \. '\,11 1pk j. 

Thi~ holiuay " :a,0 11 [Alj uf )"Ju1 11t!1gnbvr~ lJI JCi1yl .iw 1dying un i'vle<lid,,;um lu1 1h.:1r I\. , lnlt!Illel 

or Phone service. And now, you're invited to jo10 them as one of our newest cu\tomers (tllmplete with a 
first-year $1 374 08 Holiday Discount featuring Ti Yo Whole-Home DVR service. 

With 1'1Vo® Whole-Home DVR service you ' II have the power to record a show In one 
room a nd the n watch it in another. You can also easily search for movies and shows using 
specific key words, use TI Vo<;> to stream Pandora" and YouTube., and even set recordings from 
your smart phone. Plus, you get to enjoy more than 6,000 hours of free On Demand programs, 
HD c hannels, TV Everywhere service and STARZ" at absolutely no extra cost to you. 

You ' ll also get blazing-fast Internet. All the better for p laying games online, downloading 
big fi les from work, uploading your holiday pictures to photo websites and watching movies 
on your laptop, tablet or other devices. 

Yo u could even pay less for you r phone ser vice while you keep your current hom e 
phont number. Talk to friends and family with unlimited nationwide calling without 
worrying about expensive phone bills. Of course, popular features like caller JD and 
call waiting are automatically jnclyded at no extra cost. 

liel't ol' all: "\'011 ..:an join ~our fCity) n cil!hhor~ b\ ~tepplng up to all the advantaj!C' nf 
Mcdiac:om-\\ hilc )'Oil ~ave O\'er $1,.\74.0R \lith our limllu.1- tirnc :'lie\\ Custu1111:r Holict.n Uiscount. 
Switch to Mediacom TV, Internet and Phone :;crvice as a New Cui.1omer and you pay jusl S 109.95' per 
month (plus modem rental, inscallacion. Local Broadcast Station Surcharge, taxes and feeb) for che first year 
when you bundle all chree. Plus, get TtYo"" Whole-Horne DVR service at no extra cost. 

Ju.st call toll-free 1-855-330-4175 !wfure December 21. 2013, to lock in your New Customer scat us. 
We'll set you up with an installation appointment and have you up and running as quickly as possible. 

EXTRA BONUSES SAVE YOU $212.79 Mil.RE: When you call the New Customer Hotline 
before De,·t!1nber 2 I, you' ll also receive three extra bonuses ... making your m:w Mediacom account an 

Snve over $1,37~.08 with ll1 i~ 
New Customer Holiday Oiscount. ~ 
ll\ J ~l lk~!thydcal on one of the na1o>n'' 
leJd111: t111cm:1.Ph<u & TV PJ<k;i:e•. f~1unng· 

(over please, fSample]) 

"

FREE Digital Pak oFvouRcHo•CE 
IDdudcd II AO COit to 109 

•FRE E Wi-Fi 
m.;r l:nda:dcd .. 00 QI\ to )Of 

• FREE Total Dtfens. e"' Security Suite 
~ lac)Jded a1 noco .. 1 ti> )'CM.I 



even better value by helping you keep an additional $2 12.79 safely in your wallet this holiday season. 

FREE BONUS #1: Free Di.gjtat Pak of your choice. Expand your entertainment by 
choosing from one of our three great d igital pak op tions listed below: 

OpUoo A: Sports & Information Pak featuring NFL Network. 
OptJoo B: Movies & Music Pak with favorites like Fox Movie Channel and MTV2. 
Option C: Kids & Variety Pak including Sprout, Disney XO and National Geographic. 

FREE BONUS #2: Free Wi-Fi. We'll set you up with a reliable wireless router which will 
allow you to access the Internet anywhere in your home without wires getting in the way. 

FREE BONUS #3: Free Total Defense- S ecurity Suite. Keep you and your computer safer 
from viruses, malware, spyware, spam, lost files and data corruption with these high-value 
security Internet tools. 

Your first-year $1,374.08 New Customer Holiday Discount, the three extra bonuses and Ti Vo~ Whole
Home DVR service are simply our way of welcoming you to the Mediacom family and wishing you a happy 
holiday season. With more than 1 million customers, we specialize in giving you the best value for your TV, 
Internet and Phone ... while delivering it all at some of the lowest p rices around. 

Why not see the Mediacom difference for yourself! There's no contract regujred so you 're 
not making a long-term commitment. 

Plus, you get a full 9Q:Day Money-Back Guarantee! If you're not completely satisfied with 
Mediacom, let us know within 90 days and you 'II get l 00% of your money back. 

So there's really nothing to lose by actiwting your New Customer Account now. Just call 
1-855-330-4175 before December 21. 

Sincerely, 

Qp~A' /l?°'fl~tv~ 
David McNaughton 
Senior Vice President 
Mediacom Customer Services 

P.S. Your $1,374.08 New Customer Holiday Discount cannot be extended the entire holiday sea.o;on. 
Please call 1-855-330-4175 before December 21 to lock in your biggest holiday savings PLUS three 
extra bonuses, including Ti Vo® Whole-Home DVR service. 

Save $1,374.08 With Your New Customer Holiday Dis£~unt 42 •h·-
Switch your TV, Internet and Phone to Mcdi•com and save an ~ 12 l'O .. , ·• 
urra $1,374.08 10 1be finl year 1h1nks lo )ll!Ur New Customer A DD I TI ON AL' S7A 
Holid•y OiSCO'Jnc. Yo"'ll lCt: •••• -· VI NGS 

TiVo• Whole-Home OVR service, up lo 7~ HO d11nocts, 
STARZ"1nd TV Every.,here scrvi« indu<led 11 no extra cost. 

Ligh1ning·f1sr internet wilh download >pecds up 10 30 Mbps" 
(that's up to 20x faster lhan standard l.S Mbps pllone line OSL). 

Lowcl'COSI phone with unlimircd oulionwide ulliog while 
you keep yourcurrenl home phone number. 

PLUS: There are no contracts and a full 
90-Day Money-Back Guaraoteet 

PLUS 3 EXTRA BONUSES: 
.. FREE Digital Pak OFvouRCllOICI! 
., taclcded tt •O cost ro )'(IU. 

"

FREE Wi-Fi 
Jnc)udff If DO COii to )OU, 

.. FREE Total Defense'" Security Suite 

., locbded .. DO cost C!f )'OU 

ca1.1 I -855-330-417 5 bewn: 0.."t:clllber 21 2013, to activate your New Cummer Account 



Medi acorn) New Customer Welcome Kit the powttr to s.l"'p4ffy 

Limit ed-Time Holiday Discount 
Authorized For: 

Sample A. '>.1111p l~ 

Addres\ 1 
Address 2 
Cit), ST l~ q5-67x9 
[BARCO DI: I Account Action Required: Call toll-free 

1-855-330-4180 ~December 21, 2013 

l his hulu.fay >Ca>Ull. 1A l J vi· yvuf neignbur> in [ Cny] '"" 1c.:ly1ng un Me<l1d1.U111 fut their 1nlc111c1. 
TV or !'hone service. And now, you 're invited ro join them as one of our newest customers- comp le~ 
wJth a first-year S9 l 3.57 !!ohday Discoulll. 

Tha t m eans you 'll have blazing-fast interne t. All the better for playing games online, 
downloading big files from work, uploading your holiday pictures to photo websites and 
watching movies on your laptop. tablet or other devices. 

You ' ll also have your favorite HD ch annels. Wat1:hing TV throughout the holidays and the 
new year will simply be better when it 's crystal c lear. Plus, you get more than 6,000 hours of 
free On Demand programs, TV Everywhere service and STARZ~ so you can enjoy premium 
movies and original series' at absolutely no extra cost to you. 

You could even pay less for you r phone ser vice while you keep youf cu rrent home 
phone number. Talk to friends and family with unlimited nationwide calling without 
worrying about expensive phone bills. Of course, popular features like caller ID and 
call waiting are automatically jnc!uded at no extra cost as well. 

Be\t tlf all: \ou can join your [Cit) I ncii,:hhor~ b~ skppini.: up to all the adv:mtaj?e.' ol' 
'ledi<1co111-\\ hi le you \ave over $913.57 \\ith our limitt'fl·timt' Ne\\ Customer I lolicla} Discount. 
Switch lo Mediacom 1111.emet, TV and Phone service as a New Customer and you pay JUSt $89.95' per 
month (plus modem rental, installation, Local Broadcast Sta1iu11 Surcharge, caxcs and fees) for che lirsc year 
when you bundle all three. 

J ust calJ toll-free 1-855-330-4180 before Decem ber 21 2013, to lock in your New Customer 
status. We can take care of everything right over the phone in just a few minutes. 

EXTRA BONUSES SAVE YOU $105.69 MQBE: When you call the New Customer Hotline 
before U.:rt1111'.: r 2 1, you 'll a lso receive three cxcra bonuses ... making your new Mediacom account an 

(over please [Sample]) 

'"I Save over $~13.57 with this 
New Customer Hol iday Discount. 

Sw11th )l"'lur ln1erner. TV .md Phone ttl \.1ediaicom 
fo1 f'"' ~~9.95' per monlh ~ · ,, 

19 FREE Wi-Fi 
.., FO.R nuu:.t. MONTHS· H.9.5. fOOll~ ~-l'!Cf 

~:1t,i.t-1•J.1 11i~1.l"'.l'Qt l»;:es.n~ ~I fo1 lhr hr\t year when you 
• FREE Sports & Informa tion Pak 
~ FOR THJt££ MONTHS •Sl M 111 ll:U•• lbcr .. ttcr 

• FREE Total Defense"' Security Suite 
a;J" ~,. Sf.f,ftf7o.r 



even better value by helping you keep an additional $105.69 safely in your wallet throughout the holiday 
season and New Year. 

FREE BONUS #1: Free Wi-Fl: We'll set you up with a reliable wireless router and 
you 'II pay no!hin~ for a full three months and only $3.95 a month thereafter. Access the 
Internet anywhere in your home without wires getting in the way . 

. FREE BONUS #2: Free Sports & Information Pak: Follow your favorite teams and stay 
up to date on breaking evenlS with up to 25 channels. It's yours with our compliments
you pay nothing for a full three months and $7.95 a month thereafter. 

FREE BONUS #3: Free TotaJ Defense Security Suite. Keep you and your computer safer 
from viruses, malware, spyware, spam, lost tiles and data corruption with these high-value 
security lntemet tools. Saves you $69.99 per year. 

YOllI first-year $913.57 New Customer Holiday Discount and the three extxa bonuses are simply our way 
of welcoming you to the Mediacom family and wishing you a happy holiday season. With more than I million 
customers, we specialize in giving you the best value for your Internet, TV and Phone ... while delivering it all 
at some of the lowest prices around. 

Why not see the Mediacom difference for yourself? There's no contract required so you 're 
not making a long-term corrunitment 

Plus, you get a full 90-Day Money-Back Guarantee'. If you're not completely satisfied with 
Mediacom, let us know within 90 days and you'll get 100% of your money back. 

So there's really nothing to lose by activating your New Customer Account now. Just call 
1-855-330-4180 before December 21. 

Sincerely, 

Qt:tt!tA iTl°' fla:::1~<7YL 
David McNaughton 
Senior Vice President 
Mediacom Customer Services 

P.S. Your $913.57 New Customer Holiday Discount cannot be extended the entire holiday season. 
Please call t .855-330 -4180 before December 21 to lock in your biggest holiday savings PLUS three 
extra bonuses. 

Save $913.57 With Your New Customer Holiday Discq.~nt 
Switch your Internet. TV and Phone to Mcdiac001 and save n11 AD $ 10 '?, b 9- .. " 
clOra $913.57 in the fi rs• ye<lr thanks to your New Customer DI T / ONAL S 
Holiday Discount voo·u get: PLUS 3 EX.TRA BONA vu'sN~s. : 

lightn•ng.f.,t interoe1 wiui downlo.id spee<ls up to I~ \lbp\ 1£.S 
(that's up to IOx fa11er than standaro 1.5 Mbps phone line OSL). 
Bener TV with up to 75 HD ch~nm:Js. p!'Cmium movies and 
original seric,· on STARZ'" and TY Everywlierc service 
included Jt nn extra cost. 

lo~r<ost pMne w•th uolim1ted n3Uoowidecallin~ while 
you teep your current home phoue uumber. 

PLUS: There are no contracts and a full 
90-Day Money-Back Guarantee\ 

"

FREE Wi-FI 
FOR 'l10l6£ MONTHS• 13..9.5 •._Iii t.ho..ttct. 

.. FREE Sports & Information Pak 

.., FORTHllEEMON'THS'SHS•--

• FREE Tota.I Defense"' Security Suite U Suc1 yrn tM.99/ymr. 

.NO CA.SU VAUJ-f 

.. 



~ MediiCoin2 Lock in all your EXPRESS SAVINGS CARD 
~ TRACKING coor: lllfii"mMil~•I 
~ IA·Y7·f3WP 

advantages today: 
../ Bundled savings wolth over 55% 9 
~ TiVo OVR service on 3 TVs 3 S£NOEllSACCOUNTNUMBER: 1·855·330·4!92 

~ Best technology for your whole home lll PAMNT ffDJIDl 
~ 1 ;/. Preferred priority for Install time • 

' 2 • 
~ 

~ 
a 

3 s 
' . 
~ 
~ 

~ 
~ 4 .. 

i 

(jj Prepaid Account 0 Credit Card 0 Cllack 

PACKAGE COHTBn'S l£Q.Hft 

WEIGHT: O lbs L 4 oz VALUE: S NA 

SEmER N011lS 

Sta\ls: URG CNT Iii Postage.Paid 
(jj Tlme·Sensltlve (jj Inspected 

GI Recipient's Name/AddtesS Conllnned 

SS11£11'S INFORMATION {fE(lMD) 

NAME: D. M<Na ughton, VP 
ADDRESS: 3737 Jest own Parkw•~, ST~ A 

w. Des ~oi~es, IA SO~bb · b746 

~ FREE bonus savings 

Just call 1-855-330-4892 before January 15, 2014. 
Note: You must calf before this date 

to lock In your savings. 
(Ro• pja your tan1 In • Hit pa tt t nmJ-ol ywr ..,lllJIJ -llOtlt 201~1 

A- Sample 

ZIP 

.I SBIDBl'S SIGNAnJRE llBJJRn 

; 5 '---:iJ4v1;{ /17-i lla:sfNrf ;.,,__ 

ATTENTION Sample: 

Your EXPRESS SAVINGS CARD has been rushed to you because it includes year-end savings of over 55% 
on Medlacom 's new Whole Ho111c Package including TjVo111DVR service-unavailable will1 any satemcc service. 

This deal is especially urgent if you received a new TV, laptop, game 
system or tablet for the holidays. That's because all these new devices need 
the most updated technology to perform efficiently for you. And right now
during our final, year-end savings- you can get the best technology with 
Mediacom's Whole Home Package including Ti Vo DVR service. 

IMPORTANT: Call t-855-330-4892 before .January 15 and use the 
Reseryatjon Code on your card to get a preferred priority install time. 
Then, once you've made the switch to Mediacom, you'll appreciate: 

~The best TV entertainment all over the house, including TiVo DVR 
service on three TVs so you can record a show in one room and watch 
in another. Or, pause live TV from any room. stream Pandora81 and 
YouTube3 and set recordings from yoursmartphone. Ti Vo will even 
recommend shows for you to watch. Our whole home technology 
also includes 6,000~ hours ofFREE On Demand programs, TV 
Everywhere letting you watch shows from any on line device, 180+ 
TV and music channels (70+ in HD), and 6+ STARZ»channels. 

~ Superfast Internet on every device with download speeds up to 
30 Mbps· (twice the speed ofourstandard service) which is 20x faster 
than standard DSL. Standard 1.5 Mbps phone line DSL can't keep up 
with multiple devices-PRIME PLUStt f nternet allows ALL your 
devices to run great at the same time. You can be on the computer, 
while your spouse is streaming a movie on the tablet and your kids are 
gaming-with virtually no pauses or lags. 

WHOLE HOME 
PACKAGE WITH 
.... T1Vo DVR service on 3 TVs 
... Record and watch any show you 

want from whatever room you want 
.... Simple app style menu guide makes 

It easy to search TV listings, recorded 
shows, and On Demand content 

... Gat Better TV (1 BO+ channels) 

... Superfast Internet (Up to 30 Mbps') 

... Affordable Phone with unlimited minutes 

EXPRESS SAVINGS OVER 

55% 
fn Ile ftcst year wllen ~ bllldle 111 lhrae SEMcell 

PACKAGE ALSO INCLUDES 
... Hassle-free Wi-FI ntemet in every room 
.... Total Defense- Securtty Suite 
... Digital Pak of your choice 

v' Atlbrdablc and reliable unlimited calling anywhere in the US & Canada and 17 calling extras 
like caller ID, call waiting and more. You can even keep your current home phone number! 

Plus, with Lhis final year-end savings deal, you'll only pay $99.95/month' (for one year, with a two-year 
agreement; plus modem rental, installation, Local Broadcast Station Surcharge, taxes and fees), which is the 

(over, please) 



lowest rate currently available on Mediacom's new Whole Home Package! 

And that's not all! Your Whole Home package also includes these additional popular features: 

.,. Hassle-free Wi-Fi giving you wireless Internet access throughout your home 
and on all your new devices . 

.,. Total DefenseTM Security Suite keeps your new computer or 
laptop safer from viruses, malware, spyware and more. 

Ill> Digital Pak of your choice. Enjoy even more entertainment by 
choosing from one of these digital pak options: 

-Option A: Sports & Information Pak featuring NFL Network. 
-Option B: Movies & Music Pak with favorites like Fox Movie 
Channel and Hallmark Movie Channel. 

-Option C: Kids & Variety pale. including Sprout, Disney XD 
and BBC America. 

What's more, there's no risk when you call today. If you're not satisfied 
with Mediacom's services you'll receive a full refund thanks to our 90-day 
money-back guarantee~ 

So hurry and call now! 

Reminder: This is a limited-time. year-end savings Qpportunity for 
Mediacom's Whole Home Package, featuring TiVo DYR service on three 
TVs. You must call 1-855-330-4892 before January 15 to lock in all the 
savings available to you today. We recommend you call sooner with your 
Reservation Code to get the earliest preferred install time available and beat 
the post-holiday rush. 

P.S. 

Please call ASAP! 

Sincerely, 

';;}a-Jti;( /ll0 il~f-~ 
David McNaughton 
Senior Vice President, Mediacom 

I rushed your EXPRESS SAVI ros CARD to you for 3 reasons: (1) 
so you could take advantage of our final year-end bllndled savings 
of over 55% on Mediacom's Whole Home Package, including Ti Vo 

4 REASONS 
TO CALL NOW 
1 Get the best, most updated 

technology for your entire home. 
.,. Boundary·FteePRIMElVwrth ~ 

T1Vo DVR service on 3 lVs. !1!111. 
Ill> Always faster PRIME PUJSTf 

lnlemet allowing multiple users/devices. 
.,. Lower Dist Phone with unlimited 

nationwide caning. 

2 Enjoy year-end savings 
worth over 55%. 

Off the nrst-year retail rate for all three 
bundled services. Just $99..95/month· 
r:==i:::::::=-:..":=:..i. 

3 Avoid the post-holiday 
rush and schedule tbe best 

avallable install appointment 
time with preferred priority. 
Slmply tell us yaur Reservation Code 
noted on your enclosed EXPRESS 
SAVINGS CARD when you call. 

4 Whole Home Package 
also Includes. 

Ill> Hassle-free WI-A Internet 
"' Total Defense"' Security Suite 
.,. OJgltal Pak of your choice 

CAll 1-W-33CHl92 AJllD LOCK Ill 
YOUR FINAL YEAR-BD SAVINGS DEAL 
BY JANUARY 15 

DVR service; (2) so you could get all your new electronic and wireless devices running at optimal 
performance with the best technology; and (3) so you could get prefcned priority, for the earliest and 
most convenient install time available. So please expedite your response. Just call l-855-330-4892 
right now! Be sure to have your Reservation Code handy! 

....,.,.."Cl ............ ~ .... ---....... tw ....... ..,.....,_\o,__S...$.owJ:ttQ ... _IM:!l __ .. ______ •llSlll--·· ""'4~ 

.,1\l'lr.MDl•~tfteltlr-**ftftlftllr.6-'d ....... l'f• .. .._-*....,lllt•Moll!!!!UdlnrS"CO .. .rU '"•• Oln--•»•-.-.. -...-...... ._,.,.,.,...,......,u..,c!wlll"".,._ 
·~ ......... _ . .,. ... __ 

.,...,._..s ••.,,,.-;t11r•~---.i.'&.t11111WCl't..s"t•~•t\\UU-.m._....w,....._ tm---.araews1111~t.ffl'lllWl'.111:...-1•0.U..-,.•• ·rwes.,..•.-...•11 
~--....... ., ...... ~ ......... ,.., ..... _.,._.,.. .... ~1,.,_aT""'••-.,.,.1<"111 . ...., • ...,_..,..n•Kllll-wto .. ...,,,.,.."'_.,,,..,,.111..,..._..,_ ..... , ...... d.,,.,,..,..._ ... __ llot...,,.,:>111 
• ... -..O.-M?lt1!L$""*M.,.M'd• ... n.ntd1t•S•_.•.....,-._.~£aa119#1-t'~~df\t 
• ....,. .. ...,.._ • .,.,. ltrv1-a·-"'9nilr<11r1~-..··--~ 

M731 l31l0 Ofll_ On3 ~1+1'1LLlll 



• ~ MediacOrTi). 
~ TRACKJHG CODE: lllfii-•••~Bll Lock in all yoor EXPRESS SAVINGS CARD 
~ IA-V7·F3WP 

• ~ SENDEllSACCOUNTNUMBER: l·6!J!J ~~IJ·~o!.98 
advantages today: 

,/, Discount savings worth S913.57 

• 
~ PAYMEKT OUlllDl 
.: 1 

.\( Best technology for your new devices 

.\( Preferred priority for Install time 
:/ FREE bonus savings 

T 

" . ~ 
" 

(j(I Prei>aid Account 0 Credit Card 0 Check 

PACKAGE CONlBITS l'IEWIUI 

WEIGHT: O lbs J, 4 oz VALUE: S NA 

Just call 1-855·330·4898 before JanuarJ 15, 20.14. 
Note: You must can before this date 

to klck in your savings. 
m...p111a,..,_il•"'•p1oco•..-a1rw-.--28t4~ 

• " 3 StaM: URGENT ~ Postage-Paid 
(j(I Time-Sensitive (j(l lnspecled 
(j(I Recipient'• Name/Address Conflnned 

SENDER'S INFORMATION (1111.lRQ 

NAME: D· McN~ugnton, Vr> 
ADDRESS: 3737 Wosto~n Pukway, STE A 

~. Des noin••· IA S02bb b746 

SQl0£R'S SIGNATUAE tl(Q.Rlll 

5 ·d)4t.1i.A' /T/?j~t,;r;,'-

ATTENTION Sample: 

A. Sample 

ZIP 

Your EXPRESS S/\VTNGS CARD above has been rushed to your immediate attention because 
it includes the final savings deal of the year worth~ and is only available for a limited time. 

This deal is even more urgent if you or your household family 
members received a new TV, computer. laptop or tablet as a recent holiday 
gift--or plan to get one during post-holiday sales. 

Herc's ~hy: Your new electronics need the most up-to-date technology 
to work elliciently for you. Ru1 many homes simply arcn•t updated yet. This 
means you may not be enjoy ins. all the f~tures of vour new electronics. 

However, right now- during our final, year-end savings deal- you can 
get the best value by bundling Mediacom's TV, Jn~ernet and Phone services. 

IMPORTANT: You must call l-855-330-4898 before Janum·y J 5 to 
lock in your year-end savings discount worth $913.57. Please use your 
Reseryatjoo Code printed on your card above to get preferred priority 
for the best available install time and beat the post-holiday rush! 

Theo, once you have all three services set up in your home, you'll 
immediately enjoy your new electronics even more with: 

,/PRIME TV featuring more cltoices i.n TV home entertainment 
with 160+ TV and music channels, 6+channels ofSTARZ~ 6,000+ 
hours ofFREE On Demand programs and more. Watch more of 
your favorite TV shows and movies from yesterday and today! 

EXPRESS SAVINGS 
ADVANTAGES 
.,. Better lV (160+ channels) 
.,. Superfast lntemet (Up to 15 Mbps1 
.,. Affordable PhoAe (Unlimited minutes) 
.,. No Contract Required 
.. 90·Day Money-Back Guarantee• 
.,. Hassle-Free Installation 
.. 30-Mlnute Arrival Windows Available 
.. Night & Weekend Appointments 

SAVE MORE THAN 

$913.57 
off 1he first-year retail price! 

$89.95/Month' 
.,, ..... JW:,,,,._'"*1..-.,ID» 
-S11llM~ -Old-
EXTRA BONUSES 
.,. FREE Wi·Fl Internet for 3/mo· 

,/ PRIMEtt Internet giving you superfast, easy-to-use Internet .. FREE Total Defense"' Security Suite 
connections wi1h download speeds up to 15 Mbps"- allowing you 
to stay connected to your family through Facebookl'l or Skype~. check emails, view pictures and share 
files more easily with less freezing. 

,/Lower Cost Phone that is affordable and reliable with unlimited calling anywhere in the US 
and 17 calling extras like caller ID, call waiting and more. And keep your same home phone number! 

&, with this final year-end savings deal, you'll only pay a discounted rate of$89.95/month' (for 
(over, please) 



one year; plus modem rental, installation, Local Broadcast Station Surcharge, taxes and fees), which is the 
lowest rate currently available! 

And that's not all! When you call 1-855-330-4898 before the 
January 15 savings deadline, you'll also get these FREE ADDITIONAL: 
SAVINGS BONUSES (worth $81.84):' 

.,. FREE Wi-Fi Internet for 3 months' giving you wireless 
Internet access throughout your home and on all your new 
devices without the use of annoying cables or wires. Plus, 
it's installed hassle-free. (An additional savings of$11.85.) 

.,. FREE Total DefeoseT~ Security Suite keeps your new 
computer or laptop safer from viruses, malware, spyware 
and more. (An additional savings of$69.99/year.) 

What's more, there's no risk when you call today. No contracts required. 
And it comes with a 90-day money-back ~uaranteel! 

So hurry and call now! 

Reminder: This is a limited-time. year-end sayim~s opportunity. 
You must call 1-855-330-4898 before January 15 to lock io 
all the savings available to you today. We recommend you call 
sooner with your Reservation Code to get the earliest preferred 
install time available. A friendly, knowledgeable service 
technician will set everything up for you. 

Please call ASAP! 

Sincerely, 

t;f!,r.J.,:/ /J/O lfa,":')J~ '{;"'-
David McNaughton 
Senior Vice President, Mediacom 

4 REASONS 
TO CALL NOW 
1 Get the best, most updated 

technology for your electronics. 
.,. Boundary-Free PRIME1Vwitll 

160+ 1V & music channels, 
.,. Always Faster PRIMEt' Internet allowing 

mu111pe users/devices. 
.,. Lower Q>st Pmoe 'A1tll unUmited 

nationwide calling. 

2 Enjoy discount savings 
worth $913.57. 

Off the first-year retail rate for all three 
bundled services. Just $89.95/month' 
(~ OIO ,w; p!Ml .ni>0em ttnl. llmlllNllOfl, l.Oal Bfoaoca. 
SIMIO• S¥tth111t.. ... Ind ftt .. 

3 Avoid the post-holiday 
rush and scbedule the best 

available Install appointment 
time with preferred priority. 
Simply tell us your Reservation Code 
printed on your enclosed EXPRESS 
SAVINGS CARD when you call. 

4 Collect $81.84 In 
FREE BONUS Savings. 

"' FREE WI-Fl Internet for 3/mo' 
"' FREE 1btal Def8nse- SecwHy Suite 

CALL 1-8!15·330-4898 AND LOCK II 
YOUR FINAL YEAR-EID SAVINGS DEAL 
BY JAMUARY 15 

P.S. I rushed your EXPRESS SAVINGS CARD lo you for 3 reasons: (I) so you could gel all your new 
electronic and wireless devices running on the best tcclmologY,; (2) so you could take advantage of our 
final year-end savings discount worth $913.57' even sooner; and (3) so you could get prcferrtd priority 
for the earl iest and most convenient install time available. So please expedite your resp~. Just call 
1-855-330-4898 right now! Be sure to have your Reservation Code handy! 

~ ...... "·--·---..,.,,$1,~-"'--.... -lll ... --~· .. •••• ....,...., ... n_..w_...,_. . ....,,..._......,_.,,.~D,..,....,.iMll~ 
~:'Q,a--•ll•cr.a:itc:omi•11ftdlic; I .J-l'Ct*ftlt ..... ,.._.,.. • .-eualEmlfCl •llOU 
..... mrin. ...................... 0-. ............................ ..,..,. ... ~ .. ... diln"'Vtlnl'•t 

• ..,_..,.. bt0111r.--•-l'll1(1Jo1-.~--..... ....,MltYCl""-"'"'""-•ll""'"" 
........... 'ffdnll'~lat~flMd.,tr't« •ll~ .... -- 11111ft...,..,"1 
_____ ....,..._ .. ..,, ___ _ 
·a...~pe.-~nn••cm.t9t•11~•,ct•IWO"M:I01 .... .,,,...c.,u1',1oooetistiacati1'*'dllPttYIW»"·'W«en~·tlflfl<t!slDo1~• , ~im-....ow""'w..,..,..~,,..,...,~,"•1'_,.,.,,,n.Ttlf~~~~w "•'"'"'•'••• 
"'*"""'~"''"' ru ... <llnlt111•·-~~~\lolf'l111t•-·•-- lol1JJ1Jll0.Cl\'.! Ol1l"'ISI vr _l lN 



TiVo® Innovation & $993.15 Savings 
Issued to Recipient As Described Below 

33.17n 23 

_N_1.,,_e_'1_11_11a'J_fi_ed_1l1_'1e_t.,,,._'f_t.A_ri_ee._~_oli_~(J,_r._s_a_11tl_i5._l_i_OO ____ ___ D_OLL_A_R_S $I 173 .15 

PAY TO 
THE! ORDER OF 

<Sample A Sample> 
<123 Main Street> 
<XXXXX> 
<Anytown. US 12345-6789> 
<Barcode> 

MEMO Coll i.-?55-(:,0'/-1-337 bj ..1t1n1.1t1ry 1-1 
1:1l!ci22a cis2 1: 42 ci13 a 201 31 

Dear Sample, 

This Savings Certificace has been issued in your name because the Mediacom Whole Home Package 
with TiVo DVR service was created with you in mind. You can now upgrade che technology in your home to 
the best in home entertainment services for all your devices-ALL for a limited-time introductory savings 
worth over 37%! 

Ti Vo is the id!!al DVR solution for your bu~y lit'escyle! That's because it lets you: 
./Record tutd watch exactly what you want and when on up to three TVs . 
./ Schedule a recording from anywhere using your laptop. tablet or smartphone . 
./ Search and browse across 1V listings and On Demand options through one simple app-style guide menu. 

And you can now get TiVo DVR service when you choose Mediacom 's Whole Home Package-now 
available to you for jyst $99.95/month '<r,..oocyw~i1hnrwo.yei1r__,:p1usm<Xl:mr•nM. •n<11\lll4im. 1..o<11 llroo0Caqs.auonsurehuge. """ IVldrecs» 

That's bundled sa'rings of over 37%! 

~ Call 1-855-604-2337 before January 21 to lock in your $993J5 savinp and get nvo 
DVR semce included OD three 1Vs. 

Along with TiVo DVR service, you'll appreciate Mediacom's best home entertainment services: 
Iii- Better TI' with I 80+ TV and music channels (70+ in HD), IO+ channels of STARZ• & ENCORE~ 

6,000+ hours of FREE On Demand programs, TV Everywhere and more! Get the best for your 
HDTV, plus choose one of our three digital paks. 

Iii- Superfast Internet with download speeds up to 30 Mbps' (twice the speed of our standard service) 
which is 20X faster than standard 1.5 Mb12s phone line DSL. Plus enjoy Wi-Fi Internet access 
throughout your home on your smartphone, gaming console, tablet and laptop! 

Iii- Unlimited Phone Calling in the U.S. & Canada, plus 17 calling features like caller ID. call 
waiting and more. (Keep your same phone number, too!) 

In addition, when you call l-855-604-2337 before January 21, you' II also receive exclusjve Whole 
Home Packa~e insta!latfon 012tions inc!udin~ Available Night & Weekend Appointments' and 
JO-minute Arrival Windows~ALL to work with your busy lifestyle, at no additional cost to you. 

So call 1-855-604-2337 now and start enjoying the world's most innovative DVR experience combined 
with the best in home entertainment services-all at a significant savings of over $993.15 with Mediacom's 
Whole Home Package! 

Smcerely, 

~,,,,11il /l/('f/"'!jkf~ 
David McNaughton 
Senior Vice President, Mediacom 

ACT 
NOW 

Save more than 

37°/o 
off ttle first-year retail price wittl 

Mediacom's Whole Home Package 
(including TiVo DVR service) 

..... ............................. 
Night & Weekend 

Appointments Available" 

90-Day Money-Back 
Guaranteet 

.. ..... ....•.•..... ..... , .~ · · ·· ··· 

&all 1-855-604-2337 
Before January 21 

P.S. This is a limited-time introductor;y offer to get Mediacom's new Whole Home Package, including TiVo--tlie world's most innovative 
DVR service. Act now to save over 37% on the best Internet, TV and Phone services available. Just call l-855-604-2337. 

over, please >>> 



Enjoy the world's most innovative DVR-TiVo 

The Whole Home Package with 
TiVo makes life simple again! 

• Simple push-button recording of shows, movies and sporting events. 
• Watch your recorded shows on up to three TVs. 
• Schedule a recording from anywhere using your laptop, 

tablet or smartphone. 
• Browse across TV listings and On Demand options 

through one simple app-style guide menu . 

• INTUITIVE GUIDE .._ SIMPLE SEARCHES .._ SMART SUGGESTIONS 
See everything from what's new to 
On Demand to what's popular and 

on right now. Even access music and 
videos from Pandora® and YouTube®! 

Quickly and easily search all 
movies and shows by channel, 

actor, title and more. 

TiVo DVR gets to know what 
you like and suggests shows 

based on your interests! 

WANT THE BEST TECHNOLOGY? MEDIACOM WHOLE HOME PACKAGE HAS IT! 

• 

BOUNDARY-FREE PRIME TV featuring TiVo DVR service on three TVs, 180+ TV and music channels (70+ in crystal clear HD), 
l O+ channels of STARZ• & ENCORE~ 6,000+ hours of FREE On Demand programs, TV Everywhere and more! Plus enjoy 
even more entenainment by choosing from one of these digital pak options: 

• Option A: Sports & Information Pak featuring NFL Network. 
• Qption B: Movies & Music Pak with favorites like FX Movie Channel, Hallmark Movie Channel and MTV Hits. 
• Qption C: Kids & Variety Pak, including PBS Kids Sprout, Disney XD and BBC America. 

ALWAYS FASTER PRIME PWS" INTERNET allowing you to download and upload videos, music and other files fast, and use Facebook® 
and Skype® with virtually no lags or pauses. With download speeds up to 301\-fbps' (twice the speed of our standard service), 
it's pertect for multiple users and devices. Plus enjoy Wi-Fi Internet access throughout your home! 

LOWER COST PRONE gives you the ability to stay in touch with family and friends with unlimited nationwide calling and 17 calling 
s extras like caller ID, call waiting and more. And you can keep your same home phone number. 

All for just $99.95/month: 
~or one year. wllh a two~yea agreement; plus modem rontel, Installation, local Broodc..i Station SUrch1Mga, 1axes and fen) 

That's a savings worth $993.15 (or over 37°/o) off the first-year retail price! 

Call before to lock it all in! 
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