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Congratulations. You're eligible to add faster Internet and better Voice.

Charter Spectrum Internet” Charter Spectrum Voice’

$9Q999 $1999
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Charter . ALL-NEW AND NOW AVAILABLE!

Speclrum» BIGGER. FASTER. MORE POWERFUL.

Welcome to Charter Spectrum?

CHARTER SPECTRUM TV" OVER 200 HD

The most HD you can get CHANNELS AVAILABLE
* Over 200 HD channels available’ with stunning =

clarity you have to see to believe
* Instant access to thousands of On Demand

. :::i'l;oEi:e:Dwith top titles in HD T H O U SA N DS O l—_'

- Add DVR service on up to 4 TVs in your home ON DEMAND CHOICES
for $19.99/mo,* record up to 8 shows at once

CHARTER SPECTRUM INTERNET" () MBPS

Speeds 40x faster than CenturyLink™ BLAZING-FAST INTERNET SPEED

* Double the Internet speeds starting at
an incredibly fast 60 Mbps

= Blast your way through the Web with . ;
enough speed for everyone's devices ALL WITH

* FREE Internet modem N O CO NTRACTS

CHARTER SPECTRUM VOICE"™

Calling without limits 30-DAY If you don't love it,
+ Enjoy unlimited calling with more clarity and MONEY-BACK | you won't pay for it.
more reliability than ever before GUARANTEE

* You'll never be surprised with added fees like
the phone company charges you

* Voicemail and tons of calling features are included

Upgrade to the Charter Spectrum Triple Play RISK-FREE!

TV + Internet + Voice

. 2 99 Call T-2O0=-XXX=-XXXX

/mo each for

or visit charter.com/spectrum

bundlea

Gffer good through XX00014; valid to qualified residential customers who have no ing obligalion to Charker, “Burkdie price 1s $89.97/mo. yr 1 & $109.97/mo. yr 2 slandard rales apply aller 2 vears; inslall, laxes, Tees, surcharges and ofher equipment extra; qualilying bundie includes Charler Spectrum
TV Sefect, Charter Spectrum Internet and Charter Specirum Voice; addilional services are exira. DVR sel-lop box required for DVR service and is extra. For 30-Cay Money-Back Guarantes, go lo charlercomjguarantes for complele detalls, General Terms; TV: TV equipment required and is exdra. TOhannel and
HD programming availabllity based on fevel of service: INTERNET. Available Intemel spesils may vary by address. Speeds compared to CenturyLink's 1.5 Mbps. VOICE: Voice Unlimiled includes calls vathin the U.S.. Canada, Puerto Rica and the Virgin Isiands. Taxes and fees included in price, Services subject
fe all applicabile service terms and conditions, sublect to change. Services nal available in all areas. Restrictions apply. To reduce Charfer direct mail, visil charfer.comydmaptout, ©2014 Charter Communications, Inc
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New
Charter Spectrum”is now
available for your home.

TV + Internet + Voice

Upgrade to the most advanced TV, Internet and Voice from 2 9

MSCLSPA

11 bUlyses|un a4,aAA\
11 BuldUNOUUe 10U aJ SAN

3DI0A | LANYILNI | AL

awnJads

JEWETR)

iIQOOHHOGHOIAN dNOA NI 379V1IVAV MON




COMMUNICATIONS
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Charter s

No contract. Ever.

Get TV, Internet and Phone
from $29.99 mo each.’

J
Name or Current Resident 1
o

123 Anystreet
Anytown, ST 12345-6789

LT T U S U T TR T SR L 7 R | L

Dear (name):

Here's a great way to get everything you want for your TV, Internet and Phone at an incredible Charter TV

price with no long-term contracts required. From $29.99/mo each when bundled,* get all this: $ 9 9
2 9 mo*

Charter TV - Transform every screen in your home with 100+ FREE HD channels
available.t Watch On Demand instantly with thousands of choices, many in HD.

* Revolutionize the way you watch TV with the Charter App. Watch 130+ live
TV channels anywhere in your hcme, use your mobile device as a remote

and so much more. Charter Internet

Charter Internet’ - Upload photos, stream movies, share videos and download music $ : 2 9 9 9
g\
mao”®

simultaneously with speeds up to 30 Mbps-10x faster than DSL.

Charter Internet 30 Mbps
gpeE - T aiastaasdabeaoeieaiadis
Charter Phone - Talk all you want without dropped calls. Stay connected with Charter Phone
=

unlimited local and long distance calling.
*Plus, no added fees like the phone company charges you. $ 2 9 9 9
mo”®
And there’s so much more! If you are stuck in a contract with another provider, we'll pay
up to $500 to get you out.** Ask us how.

*§29.99/mo each for 12 mos when bundled
Sincerely,

W ngﬁiy
Geoff Boytos, VP of Marketing

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a 30-day money-back guarantee.
Call 1-XXX-XAX-XX XX, click or visit today and customize the bundle that’s right for you.

The Charter Triple Play Hurry,
Offer good through XX/XX/XX

mimnane B 2 9 99 @ CALL 1-XXX-XXX-XXXX

fmosacn GO TO gocharter.com

PCB1 Turn over to see how we beat the competition! nm

CG146201-01_PremCard_29-HD100_Acq_11-2_PC61_9-30.indd 1 /30/14 1:52 PM ‘
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Satellite and the phone company
can’t compete with Charter.

* 100+ FREE HD channels available,* watch thousands of On Demand choices, many in HD
« Watch live TV anywhere in your home with the Charter App

= Take 40+ available networks on-the-go with your computer and mobile devices
WATCH m HMBR 'm|. BTN
Charter il ' o ANYTIHE )

TV* » Add Charter DVR” service on up to 4 TVs in your home for $19.99/mo*-record up to 8
shows at once and have the ability to pause, play and rewind live TV in each room

+ Ask about Charter TV Silver or Gold and enjoy premium channels such as HBO",
Cinemax"”, SHOWTIME", NFL Network, Sprout, Nick Jr.™ and more

* FREE Internet modem

* Fast speeds up to 30 Mbps-10x% faster than DSL
+ Spend less time waiting-download 8 of your favorite songs in 11 seconds versus
Charter 1 minute 47 seconds with DSL

Internet® * Add the fastest in-home WiFi available for $5 more per month-get increased range
and speed so you can do more on more devices throughout your home

FREE 411 calls

* No added fees like the phone company charges you

o = Unlimited local and long distance calling in the U.S., Canada, Puerto Rico, Guam
Charter and the Virgin Islands
Phone* + Voicemail and 13 popular calling features

Unlike with satellite providers, you'll get all your services on one convenient bill, no expensive equipment to
buy or dish to install and weather-resistant reliability.

Learn more about our 30-Day Money-Back If you are stuck in a contract with ancther provider,
Guarantee at charter.com/guarantee. we'll pay up to $500 to get you out.**

The Charter Triple Play Hurry,
T ek Offer good through XX/XX/XX
A roane $ 9 9 CALL T=2X X=X =X XXX
fmo sach GO TO gocharter.com

Offer good thraugh XX/%%/14; valld to gualified residential customers who have not subscribed to any services within the previcus 30 days and have no cutstanding obligation to Charter, *Bundle price is 386.27%/ma.
yr1& §109.97/mo. yr 2; standard rates apply after 2 years; install, other equipment, taxes, fees and surcharges extra; qualifying bundle includes Charter TV Select service, Charter Internet and Charter Phane; additional
services are extra, Charter DVR set-top box required for DVR service and is extra. **Restrictions apply. For contract buyout qualifications, go to charter.com/buyout, General Terms: TV TV equipment required and is extra,
“Channel and HD programming availability based on level of service, Charter App requires Charter TV, Charter.com or Charter.net account log in may be required lo stream some TV content online, Apps are free with
corresponding level of service. @ Disney. All Rights Reserved. Apps and live streams available in U.5. only and subject to additional restrictions. Must subscribe to HBO® and Cinemax® to recejve their online service and apps.
You must be a subseriber of SHOWTIME to receive SHOWTIME ANYTIME. INTERNET: Available Internet speeds may vary by address. Charter WiFi; Equipment, activation and installation fees apply, PHONE: Taxes and fees
included in price. Services are subject to all applicable service terms and conditions, which are subject to change Services not available in all areas. Restrictions apply. To reduce Charter direct mail, visit chartercom/dmoplout.
All trademarks are the property of their respective awners. ©2014 Charter Communications, Inc.

PCE

CC146201-01_PremCard_29-HD100_Acq _11-3_PC61_9-30.indd 2 9/30/114 1:52 PM |
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No contract. Ever.

Get TV, Internet and Voice
from $29.99 mo each.’

J
Name or Current Resident 1
=

123 Anystreet
Anytown, ST 12345-6789

Dear (name):

Introducing Charter Spectrum™-now available in your neighborhood! It's the most HD TV, Charter
Internet and Voice you can get at this incredible low price. From $29.99/mo each when Spectrum TV

channels availablef-that's the most HD you can get. Watch On Demand instantly
with thousands of choices, many in HD.

bundled,* enjoy all this: $ 9 9
Charter Spectrum TV" - Transform every screen in your home with over 200 HD 2 E ) mo*

* Revolutionize the way you watch TV with the Charter App. Watch 130+ live Charter
TV channels anywhere in your home, use your mobile device as a remote Spectrum Internet

and so much more. $ 9 9
Charter Spectrum Internet” - Turn your Internet into a high-powered information 2 E) et

cannon with speeds starting at 60 Mbps-20x faster than DSL.

Charter
Spectrum Voice

And there’s so much more! If you are stuck in a contract with another provider, we'll pay $ : 2 9 9 9
mo*

—
Charter Spectrum Voice - Enjoy unlimited local and long distance calling with
A more clarity and more reliability than ever before.

up to $500 to get you out.** Ask us how.

Sincerely, *$20.99/mo each for
W g 12 mos when bundled
Geoff Boytos, VP of Marketing

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a 30-day money-back guarantee.
Call T-XXX-XKK-X XXX, click or visit today and customize the kundle that's right for you.

The Charter Spectrum Triple Play Hurry,
Offer good through XX/XX/XX

mivoe 2 09 @ CALL T-XXX=-XXX-XXXX
/mo each’ GO To charterspectrum.com

PC62 Turn over to see how we beat the competition! nm

CC146201-02_PremCard_Spec29-HD200_Acq_11-3_PC62_9-30.indd 1 9/30/14 2:20 PM |
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Satellite and the phone company
can’t compete with Charter Spectrum.

» Over 200 FREE HD channels available,' watch thousands of On Demand choices,
many in HD

*« Watch live TV anywhere in your home with the Charter App

* Take 40+ available networks on-the-go with your computer and mobile devices

‘:IHH}‘ m MATER WA
B i et %o Rl oo RHGY B o | v BeSker
= w >0 GO ANYVTIME il zowe I Lh}

Charter
Spectrum TV" = Add DVR service on up to 4 TVs in your home for $19.99/mo*-record up to
8 shows at once and have the ability to pause, play and rewind live TV in each room
» Ask about Charter Spectrum TV Silver or Gold and enjoy premium channels such as
HBO®, Cinemax*, SHOWTIME", NFL Network, Sprout, Nick Jr.™ and more
= FREE Internet modem
- = Double the Internet speeds starting at 60 Mbps-20x faster than DSL
» Spend less time waiting-download 8 of your favorite songs in 5 seconds versus
Charter 1 minute 47 seconds with DSL

]

+ Add the fastest in-home WiFi available for $5 more per month-get increased range
and speed so you can do more on more devices throughout your home

Spectrum Internet

+ FREE 411 calls
A « No added fees like the phone company charges you
= Unlimited local and long distance calling in the U.S., Canada, Puerto Rico, Guam
Charter and the Virgin Islands

Spectrum Voice"
= » Voicemail and 13 popular calling features

Unlike with satellite providers, you’ll get all your services on one convenient bill, no expensive equipment to
buy or dish to install and weather-resistant reliability.

Learn more about our 30-Day Money-Back If vou are stuck in a contract with another provider,
Guarantee at charter.com/guarantee. we’ll pay up to $500 to get you out.*”

The Charter Spectrum Triple Play Hurry,

TV. Internet Offer good through XX/XX/XX
am’:l Voice $ 9 9
from

/mo each*

CALL T=XOOX=2O0- XXX X
Offer good through XX/X¥/14; valld to gualified residential customers who have not subscribed to any services within the previous 30 days and have no outstanding obligation to Charter. *Bundle price is $89.97/mo.

GO TO charterspectrum.com
yr 1 & $10997/mo. yr 2; standard rates apply after 2 years; install, other equipment, taxes, fees and surcharges extra; qualifying bundle includes Charter Spectrum TV Select, Charter Spectrum Internet and

Charter Spectrum Voice; additional services are extra. DVR set-top box required for DVR service and is extra, **Restrictions apply. For contract buyout qualifications, go to chartercom/buyout, General Terms: TV: TV equipment
required and is extra. TChannel and HD programming availability based on level of service. Charter App requires Charter Spectrum TV, Charter.com or Charter.net account log in may be required to stream some TV content
online. Apps are free with corresponding level of service. © Disney, All Rights Reserved. Apps and live streams available in U.S. only and subject to additional restrictions, Must subscribe te HBO® and Cinemax™® to recejve
their online service and apps. You must be a subseriber of SHOWTIME to receive SHOWTIME ANYTIME. INTERNET; Available Internet speeds may vary by address. Charter WiFi: Equipment, activation and installation
fees apply. VOICE: Taxes and fees included in price. Services subject to all applicable service terms and conditions, subject to change. Services not available in all areas. Restrictions apply, To reduce Charter direct mail, visit
chartercam/dmaptout. All trademarks are the property of their respective owners, ©2014 Charter Communications, Ine.

PCB2

CG146201-02_PremCard_Spec29-HD200_Acq_11-3_PC82_9-30.indd 2 9130714 2:20PM|
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No contract. Ever.

Get TV, Internet and Phone
from $29.99 mo each.’

J
Name or Current Resident }
A

123 Anystreet
Anytown, ST 12345-6789

Dear (name):

Here's a great way to get everything you want for your TV, Internet and Phone at an Charter TV

incredible price with no long-term contracts required. From $29.99/mo each when
bundled,* get all this: $ 2 9 9
mo*

Charter TV - Transform every screen in your home with over 200 HD channels
availablet-that’s the most HD you can get. Watch On Demand instantly with
thousands of choices, many in HD.

+ Revolutionize the way you watch TV with the Charter App. Watch 130+ live Charter Internet

TV channels anywhere in your home, use your mobile device as a remote
and so much more. $ ! 9 9 9
mo”

Charter Internet - Upload photos, stream movies, share videos and download
—  music simultaneously with speeds starting at 60 Mbps-20x faster than DSL.

Charter Phone - Talk all you want without dropped calls. Stay connected with
= unlimited local and leng distance calling. Charter Phone

« Plus, no added fees like the phone company charges you. $ 2 9 9 9
mo”*

And there’s so much more! If you are stuck in a contract with another provider, we’ll pay
up to $500 to get you out.** Ask us how.

Sincerely, *$29,99/mo each for 12 mos when bundled

% @577"3/
Geoff Boytos, VP of Marketing

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a 30-day money-back guarantee.
Call 1-XXX-XXX-X XXX, click or visit today and customize the bundle that's right for you.

The Charter Triple Play Hurry,
Offer good through XX/XX/XX

mimnane B 2 9 99 @ cALL T-XXX-XXX-XXXX

fmo sach GO TO gocharter.com

PCE3 Turn over to see how we beat the competition!

CGC146201-71_PremCard_Spec29-HD200-nonBrand_Acg_11-3_PCE3_10-3.ndd 1 10/314 1:00 PM ‘
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Satellite and the phone company
can’t compete with Charter.

« Over 200 FREE HD channels available,” watch thousands of On Demand choices,

many in HD
= Watch live TV anywhere in your home with the Charter App
« Take 40+ available networks on-the-go with your computer and mobile devices
WATCH SNER HB® m -‘ml SN V
Charter : m G0 GO ANYTIHE
V" « Add DVR service on up to 4 TVs in your home for $19.99/mo*-record up to 8 shows
at once and have the ability to pause, play and rewind live TV in each room
* Ask about Charter TV Silver or Gold and enjoy premium channels such as HBO",
Cinemax”, SHOWTIME®, NFL Network, Sprout, Nick Jr.™ and more
* FREE Internet modem
- Fast speeds starting at 60 Mbps-20x faster than DSL
= Spend less time waiting-download 8 of your favorite songs in 5 seconds versus
Charter 1 minute 47 seconds with DSL

Internet® « Add the fastest in-home WiFi available for $5 more per month-get increased range
and speed so you can do more on more devices throughout your home

+ FREE 411 calls
* No added fees like the phone company charges you
JE » Unlimited local and long distance calling in the U.S., Canada, Puerto Rico, Guam
Charter and the Virgin Islands
Phone* + Voicemail and 13 popular calling features

Unlike with satellite providers, you'l| get all your services on one convenient bill, no expensive equipment to
buy or dish to install and weather-resistant reliability.

Learn more about our 30-Day Money-Back If you are stuck in a contract with ancther provider,
Guarantee at charter.com/guarantee. we’ll pay up to $500 to get you out.**

The Charter Triple Play Hurry,
T ek Offer good through XX/XX/XX
e $ 9 9 CALL T=2X X=X X=X XXX
/mo each” GO TO gocharter.com

Offer good through XX/ %X/14; valid to quallfied residential customers who have not subscribed to any services within the previous 30 days and have no outstanding obligation to Charter. *Bundle price [s $89.97/mo. yr 1&
$109.9%/mo. yr 2; standard rates apply after 2 years; install, other equipment, taxes, fees and surcharges extra; qualifying bundle includes Charter TV Select, Charter Internet and Charter Phone; additional services are extra.
DVR set-tep box required for DVR service and is extra. * *Restrictions apply. For contract buyout qualifications, g to charter.com/buyout. General Terms: TV: TV equipment reguired and is extra. 1Channel and HD programming
availabllity based on level of service. Charter App requires Charter TV, Charter.com or Charter.net account log ir may be required to stream some TV content online, Apps are free with correspanding level of service, & Disney,
All Rights Reserved, Apps and live streams available in U.5. only and subject to additional restrictions. Must subscribe to HBO® and Cinemax™® to receive their online service and apps. You must be a subscriber of SHOWTIME
toreceive SHOWTIME ANYTIME. INTERNET: Available Internet speeds may vary by address. Speeds comparedte 3 Mbps DSL. Charter WiFi: Equipment, activation and installation fees apply. PHONE: Taxes and fees included
in price. Services subject to all applicable service lerms and conditions, subject to change. Services not availablein all areas. Restrictions apply. To reduce Charter direct mail, visit charter.com/dmoptout. Al trademarks are the
praperty of their respective owners. ©2014 Charter Communications, Ine,

PCE3

CC146201-71_PremCard_Spec29-HD200-nonBrand_Acq_11-3_PC63_10-3.indd 2 10/3M14 1:00 PM |
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T | IWTERNET | uoizE

No contract. Ever.

Get TV, Internet and Voice
from $29.99 mo each.’

J
Name or Current Resident 1
_,./;

123 Anystreat
Anytown, ST 12345-6789

A
Dear (name):
Introducing Charter Spectrum™-now available in your neighborhood! It's the most HD TV, Charter
Internet and Voice you can get at this incredible low price. AT&T U-verse and satellite Spectrum TV

channels availablef-that's the most HD you can get. Watch On Demand instantly
with thousands of choices, many in HD. Plus, AT&T U-verse makes You Pay @8N coiiiiiiiiiinisininieeesseieisssniees
extra $10/mo for HD service.

providers can’'t compete. And from $29.99/mo each when bundled,” enjoy all this: $ 9 9
n Charter Spectrum TV" - Transform every screen in your home with over 200 HD 2 9 .

Charter
+ Revolutionize the way you watch TV with the Charter App. Watch 1230+ live TV Spectrum Internet
channels anywhere in your home, use your mobile device as a remote and so

much more. $ : ! 9 9 9
- Charter Spectrum Internet” - Turn your Internet into a high-powered information

. cannon with speeds starting at 100 Mbps-over 15x faster than AT&T U-verse Internet
service and over 30x faster than DSL,

Charter
g Charter Spectrum Voice™ - Enjoy unlimited local and long distance calling with Spectrum Voice

more clarity and more reliability than ever before. With AT&T U-verse, you

ONLY get 200 minutes each month. $ ! 9 9 9
mo*

And there’s so much more! If you are stuck in a contract with another provider, we’ll pay
up to $500 to get you out.** Ask us how. +$29.99/mo each for

12 mos when bundled
Sincerely,

% @5774’3/
Geoff Boytos, VP of Marketing

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a 30-day money-back guarantee,
Call 1-XXX-XKA-X XXX, click or visit today and customize the bundle that's right for you.

The Charter Spectrum Triple Play Hurry,

TV, Internet Offer good through XX/XX/XX
farg:: Voice $
/mo each”

CALL T=XXX=XXX=-XXXX
PCES Turn over to see how we beat the competition!

GO TO charterspectrum100.com

CC146201-04_PremCard Spec29-HD200-StL_Acq 11-3 PCE5_10-2indd 1 10/2/14 S5:168 PM |
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T | TERNET | vaice

AT&T U-verse and satellite providers
can’t compete with Charter Spectrum.

« Qver 200 FREE HD channels available,t watch thousands of On Demand choices,
many in HD

Unlike with AT&T U-verse, some of your favorite channels are included such as ESPN,
USA, ABC Family and more

Take 40+ available networks on-the-go with your computer and mobile devices

WATCH "I (7 B
ESFii riEp ~rn G0 e, oo,
Charter V

Spectrum TV" Add DVR service on up to 4 TVs in your home for $19.99/me*- record up to
8 shows at once and have the ability to pause, play and rewind live TV in each room

Ask about Charter Spectrum TV Silver or Gold and enjoy premium channels such as
HBO*®, Cinemax"®, SHOWTIME® NFL Network, Sprout, Nick Jr.™ and more

* FREE Internet modem

Triple the Internet speeds starting at 100 Mbps-over 15x faster than AT&T U-verse Internet
service and over 30x faster than DSL

Unlike with AT&T U-verse, dependable Internet speeds no matter how many
Charter HD programs you are watching

Spectrum Internet” . L
P « Add the fastest in-home WiFi available for $5 more per month-get increased range
and speed so you can do more on more devices throughout your home
é No added fees like the phone company charges you
Unlimited local and long distance calling in the U.S., Canada, Puerto Rico, Guam
Charter and the Virgin Islands
Spectrum Voice

—

FREE 411 calls

-

« Voicemail and 13 popular calling features

Unlike with satellite providers, you'll get all your services on one convenient bill, no expensive equipment to
buy or dish to install and weather-resistant reliability.

Learn more about our 30-Day Money-Back If you are stuck in a contract with another provider,
Guarantee at charter.com/guarantee. we’ll pay up to $500 to get you out.**

The Charter Spectrum Triple Play Hurry,
Offer good through XX/XX/XX

TV, Inte..-rne‘l $
o Ve 09 @ cALL T-XXX-XXX-XXXX
A B GO TO charterspectrum100.com

Offer good through XX/XX/14: valid to qualified residential customers who have not subscribed to any services within the previous 30 days and have no outstanding obligation to Charter. "Bundle price |s $89.97/mo,
w1 & $109.97/mo. yr 2; standard rates apply after 2 years; install, other equipment, taxes, fees and surcharges extra; qualifying bundle includes Charter Spectrum TV Select, Charter Spectrum Internet and Charter Spectrum Voice:
additional services are extra. DVR set-top box required for DVR service and is extra, Services compared to ATAT U-verse U-family TV, Elite Internet with speeds up to & Mbps and 200 Minute calling bundle including HD
service fee per AT&T.com 9/24/14. **Restrictions apply. For contract buyout gualifications, go to chartercom/buyout. General Terms: TV: TV equipment required and is extra, 1Channel and HD programming availability
based on level of service. Charter App requires Charter Spectrum TV, Charter.com or Charternet account log in may be required to stream some TV content online, Apps are free with corresponding level of service. & Disney,
All Rights Reserved. Apps and live streams available in U.5. only and subject to additional restrictions. Must subscribe te HBO® and Cinemax™ to receive their online service and apps. You must be a subscriber of SHOWTIME
to receive SHOWTIME ANYTIME. INTERNET: Available Internet speeds may vary by address. DSL speeds compared to 3 Mbps. Charter WiFi: Equi t, activation and installation fees apply. VOICE: Taxes and fees included
in price. Services subject to all applicable service terms and conditions, subject to change. Services not availablein all areas, Restrictions apply, To reduce Charter direct mail, visit charter.com/dmoptout. All trademarks are the
praperty of their respective owners. (©2014 Charter Communications, Ine.

PCBS

CC146201-04_PremCard_Spec29-HD200-StL_Acq 11-3 PC6E5_10-2indd 2 i0/2M4 516 PM |
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No contract. Ever.

Get TV, Internet and Phone
from $29.99 mo each.’

J
Name or Current Resident l
S

123 Anystreet
Anytown, ST 12345-6789

LT T | U S LT TR T SR L 7 R | L

Dear (name):

Here's a great way to get everything you want for your TV, Internet and Phone at an Charter TV

incredible price with no long-term contracts required. AT&T U-verse and satellite

providers can’t compete. And from $29.99/mo each when bundled,” get all this: $ 2 9 9 9
mo*

Charter TV - Transform every screen in your home with over 200 HD channels
availablet~that's the most HD you can get. Watch On Demand instantly with
thousands of choices, many in HD. AT&T U-verse makes you pay an extra
$10/mo for HD service.

_— : ; Charter Internet
» Revolutionize the way you watch TV with the Charter App. Watch 130+ live
TV channels anywhere in your home, use your mobile device as a remote $ 9 9 9
and so much more. 2 mo
Charter Internet - Upload photos, stream movies, share videos and download

music simultaneously with speeds starting at 100 Mbps-over 15x faster than

AT&T U-verse Internet service and over 30x faster than DSL.
Charter Phone

Charter Phone - Talk all you want without dropped calls. Stay connected with
= unlimited local and long distance calling. With AT&T U-verse, you ONLY get 200 $ 9 9
minutes each month. mo*

And there’s so much more! If you are stuck in a contract with another provider, we'll pay
up to $500 to get you out.** Ask us how. *$29.99/mo each for 12 mos when bundled

Sincerely,
W Byt
Geoff Boytos, VP of Marketing

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a 30-day money-back guarantee.
Call 1-XXK-X K K-X XXX, click or visit today and customize the bundle that’s right for you.

The Charter Triple Play

Hurry,
i Tatariet Offer good through XX/XX/XX
mimmone. : 2 9 99 caLL T-XXX-XXX-XXXX

/mo each GO TO gocharter.com

PCE6 Turn over to see how we beat the competition!

CC146201-72_PremCard_Spec29-HD200-Stl-nanBrand_Acq_11-3_PCE6_10-3.indd 1 10/3114 211 PM ‘
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AT&T U-verse and satellite
providers can’t compete with Charter.

+« Over 200 FREE HD channels available,” watch thousands of On Demand choices,
many in HD

* Unlike with AT&T U-verse, some of your favorite channels are included such as ESPN,
USA, ABC Family and more

« Take 40+ available networks on-the-go with your computer and mobile devices

watch [l R HBR SHOG
- BEEDE880

= Add DVR service on up to 4 TVs in your home for $19.99/mo*-record up to 8 shows
at once and have the ability to pause, play and rewind live TV in each room

* Ask about Charter TV Silver or Gold and enjoy premium channels such as HBO",
Cinemax", SHOWTIME", NFL Network, Sprout, Nick Jr.™ and more

* FREE Internet modem

] = Fast speeds starting at 100 Mbps-over 15x faster than AT&T U-verse Internet
==\ service and over 30x faster than DSL

= Unlike with AT&T U-verse, dependable Internet speeds no matter how many

IC:IartE:i HD programs you are watching
neetne + Add the fastest in-home WiFi available for $5 more per month-get increased range
and speed so you can do more on more devices throughout your home
* FREE 411 calls

« No added fees like the phone company charges you

= = Unlimited local and long distance calling in the U.S., Canada, Puerto Rico, Guam
Charter and the Virgin Islands
Phone* - Vaicemail and 13 popular calling features

Unlike with satellite providers, you'll get all your services on one convenient bill, no expensive equipment to
buy or dish to install and weather-resistant reliability.

Learn more about our 30-Day Money-Back If you are stuck in a contract with another provider,
Guarantee at charter.com/guarantee. we'll pay up to $500 to get you out.”*

The Charter Triple Play Hurry,
o i Offer good through XX/XX/XX
e hene $ 9 9 cALL T=2OXX=2000- XXX X
/mo sach Go To gocharter.com

Offer good through XX/X%/14; valid to qualified residential customers who have not subscribed to any services within the previous 30 days and have no outstanding obligation to Charter. *Bundle price s $89.97/mao. yr 1
& §10997/mo. yr 2; skandard rates apply after 2 years; install, other equipment, taxes, fees and surcharges estra; qualifying bundle includes Charter TV Select, Charter Internet and Charter Phone; additional services are
extra, DVR set-top box required for DVR service and is extra, Services compared to AT&T U-verse U-family TV, Elite Internet with speeds up to & Mbps and 200 Minute calling bundle including HD service fee per AT&T.com
9/24/14. **Restrictions apply. For contract buyout qualifications, go to chartercom/buyout. General Terms: TV: TV equipment required and is extra. fChannel and HD programming availability based on level of service.
Charter App requires Charter TV, Charter.com or Charter.net account log in may be required to stream some TV content online. Apps are free with corresponding level of service, © Disney. All Rights Reserved, Apps and |ive
streams available in U5, only and subject to additional restrictions. Must subseribe to HBO® and Cinemax® to receive their online service and apps. You must be a subscriber of SHOWTIME to receive SHOWTIME ANYTIME.
INTERNET: Available Internet speeds may vary by address, DSL speeds compared to 2 Mbps, Charter WiFi: Equipment, activation and installation fees apply, PHONE: Taxes and fees included in price, Services subject to all
applicable service terms and conditions, subject to change. Services not available in all areas. Restrictions apply. To reduce Charter direct mail, visit charter.com/dmaoptout. All trademarks are the property of their respective
owners, ©2014 Charter Communications, Inc.

PCEB
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No contract. Ever.

Get TV, Internet and Phone
from $29.99 mo each.’

J
Name or Current Resident 1
>,

123 Anystreet
Anytown, ST 12345-6789

LT T | U S U T TR T SR L 7 R | L

Dear (name):

When it comes to outstanding TV, Internet and Phone service for your home, satellite Charter TV

providers can't compete with Charter. Charter offers FREE HD, Internet speeds up to
30 Mbps and unlimited calling. $ 2 9 9
mo*

Switch to Charter for better service at an incredible price with no contracts required.
From $29.99/mo each when bundled,” get all this:

Charter TV - Have a better viewing experience with 100+ FREE HD channels

available.” Watch On Demand instantly with thousands of choices, many in HD. Charter Internet
Plus, 80% of satellite customers don’t get real Video On Demand. 9 9
Charter Internet - Upload photos, stream movies, share videos and download music $ 9
/=N : Fri

simultaneously with speeds up to 30 Mbps-10x faster than DSL.

Charter Internet 30 Mbps

3 Mbps

- ; : Charter Phone
Charter Phone - Talk all you want without dropped calls. Stay connected with
unlimited local and long distance calling. $ ! 9 9 9
And there’s so much more! If you are stuck in a contract with another provider, we'll pay e
up to $500 to get you out.** Ask us how.

E

i *§29.99/mo each for 12 mos when bundled
Sincerely,

Geoff Boytos, VP of Marketing

P.S. We're giving you moere with the flexibility of 2-hour arrival windows and a 30-day money-back guarantee.
Call 1-X X K- XX AK-X XXX, click or visit today and customize the bundle that’s right for you.

The Charter Triple Play Hurry,
Offer good through XX/XX/XX

i B 2 9 99 @ CALL 1-XXX-XXX-XXXX

fmosacn GO TO gocharter.com

PCE7 Turn over to see how we beat the competition! m

CG146201-05_PremGard_29-SatClaims_Acq_11-3_PC67_9-30.indd 1 /30/14 3:37 PM

CHARTER M000067



Satellite and the phone company
can’t compete with Charter.

* 100+ FREE HD channels available,* watch thousands of On Demand choices, many in HD
« Watch live TV anywhere in your home with the Charter App

= Take 40+ available networks on-the-go with your computer and mobile devices
WATCH m HMBR 'm|. BTN
Charter il ' o ANYTIHE )

TV* » Add Charter DVR” service on up to 4 TVs in your home for $19.99/mo*-record up to 8
shows at once and have the ability to pause, play and rewind live TV in each room

+ Ask about Charter TV Silver or Gold and enjoy premium channels such as HBO",
Cinemax"”, SHOWTIME", NFL Network, Sprout, Nick Jr.™ and more

* FREE Internet modem

* Fast speeds up to 30 Mbps-10x% faster than DSL
+ Spend less time waiting-download 8 of your favorite songs in 11 seconds versus
Charter 1 minute 47 seconds with DSL

Internet® * Add the fastest in-home WiFi available for $5 more per month-get increased range
and speed so you can do more on more devices throughout your home

FREE 411 calls

* No added fees like the phone company charges you

o = Unlimited local and long distance calling in the U.S., Canada, Puerto Rico, Guam
Charter and the Virgin Islands
Phone* + Voicemail and 13 popular calling features

Unlike with satellite providers, you'll get all your services on one convenient bill, no expensive equipment to
buy or dish to install and weather-resistant reliability.

Learn more about our 30-Day Money-Back If you are stuck in a contract with ancther provider,
Guarantee at charter.com/guarantee. we'll pay up to $500 to get you out.**

The Charter Triple Play Hurry,
T ek Offer good through XX/XX/XX
A roane $ 9 9 CALL T=2X X=X =X XXX
fmo sach GO TO gocharter.com

Offer good through XX/X¥%/14; valld to gualified residential customers who have not subscribed to any services within the previous 30 days and have no outstanding obligation to Charter, *Bundle price is $89.97/mao.
yr1 & $109.97/mo. yr 2; standard rates apply after 2 years; install, other equipment, taxes, fees and surcharges extra; qualifying bundle includes Charter TV Select service, Charter Internetand Charter Phone; additional services
are extra. Charter DVR set-top box required for DVR service and is extra. **Restrictions apply. For contract buyaut qualifications, go to charter.com/buyout. General Terms: TV: TV equipment required and is extra, 1Channel
and HD programming availability based on level of service. Charter App requires Charter TV, Chartercom or Charternet account log in may be required to stream some TV content online, Apps are free with corresponding
level of service. © Disney All Rights Reserved, Apps and live streams available in U.S. only and subject to additional restrictions. Must subscribe to HBO® and Cinemax® to receive their online service and apps. Youmustbe a
subseriber of SHOWTIME to receive SHOWTIME ANYTIME, INTERNET: Available Internet speeds may vary by address. Charter WiFi: Equipment, activation and installation fees apply. PHONE: Taxes and fees included in price.
Services are subject to all applicable service terms and conditions, which are subject to change. Services not available in all areas. Restrictions apply, To reduce Charter direct mail, visit chartercom/dmoptout, All trademarks
are the property of their respective owners. 92014 Charter Communications, Ine.
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No contract. Ever.

Get TV, Internet and Voice
from $29.99 mo each.’

Name or Current Resident
123 Anystreat
Anytown, ST 12345-6789

y

\ J . 1/

Dear (name):

Introducing Charter Spectrum™-now available in your neighborhood! It's the most HD TV, Charter
blazing-fast Internet and unlimited Voice you can get at this incredible low price. Satellite Spectrum TV

providers can’t compete. And from $29.99/mo each when bundled,* enjoy all this: $ 2 9 9 9

Charter Spectrum TV' - Transform every screen in your home with over 200 HD
channels availablef-that's the most HD you can get. Watch On Demand instantly
with thousands of choices, many in HD. Plus, 80% of satellite customers don’'t = s,
get real Video On Demand.

Charter
* Revolutionize the way you watch TV with the Charter App. Watch 130+ live Spectrum Internet

TV channels anywhere in your home, use your mobile device as a remote

and so much more. $ 9 9
mo”*

- Charter Spectrum Internet’ - Turn your Internet into a high-powered information
cannon with speeds starting at 60 Mbps-20x faster than DSL.

Charter Spectrum Internet 60 Mbps Charter
2 Mbps Spectrum Voice

Charter Spectrum Voice" - Enjoy unlimited local and long distance calling with $ 9 9
more clarity and more reliability than ever before. s
And there's so much more! If you are stuck in a contract with another provider, we'll pay e

up to $500 to get you out.** Ask us how. 12 mos when bundied

Sincerely,

M &775'3’”
Geoff Boytos, VP of Marketing

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a 30-day money-back guarantee.
Call T-XXX-XKX-X XXX, click or visit today and customize the bundle that's right for you.

The Charter Spectrum Triple Play Hurry,

iyl s Offer good through XX/XX/XX
ol $ 9 9 @ cALL T=-XXX=-XXX-XXXX
pmmeach® GOTO charterspectrum.com

PCES Turn over to see how we beat the competition!
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Charter

Spectrum»

T | AwTERHET | vaicE

Satellite and the phone company
can’t compete with Charter Spectrum.

» Over 200 FREE HD channels available,* watch thousands of On Demand choices,
many in HD

« Watch live TV anywhere in your home with the Charter App

* Take 40+ available networks on-the-go with your computer and mobile devices

J| ') WAYCT
B esrcpEac ¢ ke
= w GO ANVITME 3 | hdr=

Charter
Spectrum TV" » Add DVR service on up to 4 TVs in your home for $19.99/mo*-record up to

8 shows at once and have the ability to pause, play and rewind live TV in each room
* Ask about Charter Spectrum TV Silver or Gold and enjoy premium channels such as
HBO® Cinemax®, SHOWTIME® NFL Network, Sprout, Nick Jr.™ and more

FREE Internet modem
Double the Internet speeds starting at 60 Mbps-20x faster than DSL

Spend less time waiting-download 8 of your favorite songs in 5 seconds versus
Charter 1minute 47 seconds with DSL

Spectrum Internet” Add the fastest in-home WiFi available for $5 more per month-get increased range
and speed so you can do more on more devices throughout your home

Charter
Spectrum Voice"

FREE 411 calls
No added fees like the phone company charges you

Unlimited local and long distance calling in the U.S., Canada, Puerto Rico, Guam
and the Virgin Islands

Voicemail and 13 popular calling features

Unlike with satellite providers, you’ll get all your services on one convenient bill, no expensive equipment to
buy or dish to install and weather-resistant reliability.

Learn more about our 30-Day Money-Back |f you are stuck in a contract with another provider,
Guarantee at charter.com/guarantee. we'll pay up to $500 to get you out.**

The Charter Spectrum Triple Play Hurry,

s okt Offer good through XX/XX/XX

mivoes 99 @ cALL T-XXX-XXX-XXXX
jRsaa GO TO charterspectrum.com

Offer good through XX/X¥/14; valld to gualified residential customers who have not subscribed to any services within the previous 30 days and have no outstanding obligation to Charter. *Bundle price is $89.97/mo.
yr 1 & $109.97/mo. yr 2; standard rates apply after 2 years; install, other equipment, taxes, fees and surcharges extra; qualifying bundle includes Charter Spectrum TV Select, Charter Spectrum internet and
Charfer Spectrum Voice; additional services are extra. DVR set-top box required for DVR service and is extra. "*Restrictions apply. For contract buyout qualifications, go to charter.com/buyout. General Terms: TV:
TV equipment required and is extra, TChannel and HD programming avallabllity based on level of service. Charter App requires Charter Spectrum TV, Charter.com or Charter.net account log in may be required to stream some
TV content online. Apps are free with corresponding level of service. © Disney, All Rights Reserved Apps and Fve streams available in U.S. only and subject to additional restrictions. Must subseribe to HBO® and Cinemax®
to receive their online service and apps. You must be a subscriber of SHOWTIME to receive SHOWTIME ANYTIME, INTERNET: Available Internet speeds may vary by address. Charter WiFi: Equipment, activation and
instaliation fees apply, VOICE; Taxes and fees included in price. Services subject to all applicable service terms and conditions, subject to change. Services not available in all areas. Restrictions apply. To reduce Charter direct
mail, visit chartereom/dmoptout. All trademarks are the property of their respective owners. ©2014 Charter Communications, Ine

PCE8
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Spectrum»
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No contract. Ever.
Get TV, Internet and Voice
from $29.99 mo each.’

Name or Current Resident
123 Anystreat
Anytown, ST 12345-6789

L

Dear (name):

Introducing Charter Spectrum™-now available in your neighborhood! It's the most HD TV, Charter
Internet and Voice you can get at this incredible low price. CenturyLink™ and satellite Spectrum TV

providers can’'t compete. And from $29.99/mo each when bundled,” enjoy all this: $ 9 9
2 9 mo*

Charter Spectrum TV" - Transform every screen in your home with over 200 HD
channels availablef-that’'s the most HD you can get. Watch On Demand instantly
with thousands of choices, many in HD.
» Revolutionize the way you watch TV with the Charter App. Watch 130+ live Charter
TV channels anywhere in your home, use your mobile device as a remote Spectrum Internet

and so much more. $ 9 9
- Charter Spectrum Internet - Turn your Internet into a high-powered information 2 ; ) Rt
_—

cannen with speeds starting at 60 Mbps-20x faster than CenturyLink™.

CenturyLink™ B ; voes Charter
Spectrum Voice

Charter Spectrum Voice" - Enjoy unlimited local and long distance calling with 9 9
’ more clarity and more reliability than ever before.
mo”

And there’s so much more! If you are stuck in a contract with another provider, we’ll pay
up to $500 to get you out.** Ask us how. s A

..........................................

Sincerely,

Save over $600
W &774}3/ a year compared
to CenturyLink™
Geoff Boytos, VP of Marketing and Dil:e)c’TIV“-‘:"**

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a 30-day money-back
guarantee, Call 1-XXX-XXX-XXXX, click or visit today and customize the bundle that's right for you.

The Charter Spectrum Triple Play Hurry,
Offer good through XX/XX/XX

TV, Internet
d Voi
mavoes & 99 @ cALL T-XXX-XXX-XXXX
fimio Gach® GO TO charterspectrum.com
pC72 Turn over to see how we beat the competition!
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Charter

Spectrum»

T | wTERNET | vaice

CenturyLink™ and satellite providers
can’t compete with Charter Spectrum.

» Qver 200 FREE HD channels available,! watch thousands of On Demand choices,
many in HD

+ Watch live TV anywhere in your home with the Charter App

* Take 40+ available networks on-the-go with your computer and mobile devices
m ;'m . waren wATEr: E
WATCH [ HE® SH( , ‘
X JEOSDEHE &
Charter _ ;
Spectrum TV" » Add DVR service on up to 4 TVs in your home for $19.99/mo*- record up to

8 shows at once and have the ability to pause, play and rewind live TV in each room

+ Ask about Charter Spectrum TV Silver or Gold and enjoy premium channels such as
HBO*® Cinemax®, SHOWTIME® NFL Network, Sprout, Nick Jr.™ and more

FREE Internet modem
- Double the Internet speeds starting at 60 Mbps-20x faster than CenturyLink™

» Spend less time waiting-download 8 of your favorite songs in 5 seconds versus
Charter 1minute 47 seconds with CenturyLink™

Spectrum Internet” - Add the fastest in-home WiFi available for $5 more per month-get increased range
and speed so you can do more on more devices throughout your home

Charter
Spectrum Voice"

FREE 411 calls
No added fees like the phone company charges yvou

* Unlimited local and long distance calling in the U.S., Canada, Puerto Rico, Guam
and the Virgin Islands

Voicemail and 13 popular calling features

Unlike with satellite providers, you’ll get all your services on one convenient bill, no expensive equipment to
buy or dish to install and weather-resistant reliability.

Learn more about our 30-Day Money-Back |f you are stuck in a contract with another provider,
Guarantee at charter.com/guarantee. we'll pay up to $500 to get you out.*™

The Charter Spectrum Triple Play Hurry,

oy Offer good through XX/XX/XX
o 99 @ cALL T-XXX-XXX-XXXX
G GO TO charterspectrum.com

Offer good through XX/XX/14; valid to qualified residential customers who have not subscribed to any services within the previous 30 days and have no outstanding obligation to Charter. *Bundle price is $89.97/mo
yr 1 & $10997/mo. yr 2; standard rates apply after 2 years; install, other equipment, taxes, fees and surcharges extrs; qualifying bundle includes Charter Spectrum TV Select, Charter Spectrum Internet and
Charter Spectrum Voice: additional services are extra; DVR set-top box required for DVR service and is extra. **Restrictions apply. For contract buyout qualifications, go to charter.com/buyout. ***Price comparisen
to Centurylink and DireeTV: Savings of over 3600 a year based on comparison to CenturyLink High Speed Internet with speeds up to 3 Mbps, Centurylink Home Phone with Unlimited Nationwide Calling and
DirecTV Entertainment bundle per centurylink.com 9/22/14. General Terms: TV, TV equipment required and is extra. 7Channef and HD programming availability based on [evel of service. Charter App requires
Charter Spectrum TV. Charter.com or Charter net account log in may be required to stream some TV content online. Apps are free with corresponding level of service, © Disney. All Rights Reserved, Apps and
live streams available in U.S. only and subject to additional restrictions, Must subscribe to HBO* and Cinemax® to receive their online service and apps. You must be a subscriber of SHOWTIME to receive
SHOWTIME ANYTIME. INTERNET: Available Internet speeds may vary by address. Charter WiFi; Equi 1t activation and i lation fees apply, VOICE; Taxes and fees included in price. Services are subject to all applicable
service terms and conditions, which are subject to change. Services not available in all areas, Restrictions apply. To reduce Charter direct mail, visit charter.com/dmoptout. All trademarks are the property of their respective
owners. ©2014 Charter Communications, Inc,

PC72
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No contract. Ever.

Get TV, Internet and Phone
from $29.99 mo each.’

J
Name or Current Resident }
>

123 Anystreet
Anytown, ST 12345-6789

LT T | U S U T TR T SR L 7 R | L

Dear (name):

Here's a great way to get everything you want for your TV, Internet and Phone at an incredible Charter TV

price with no long-term contracts required. From $29.99/mo each when bundled,* get all this: $ 9 9
2 9 mo*

D Charter TV - Enjoy 125+ channels including your local programming, plus your favorite
networks such as ESPN, ABC Family, The Disney Channel, CNN and much more.

+ Revolutionize the way you watch TV with the Charter App. Watch live TV anywhere
in your home, use your mobile device as a remote and so much more.

Charter Internet - Upload photos, stream movies, share videos and download music Charter Internet
|

simultaneously with speeds up to 30 Mbps-10x faster than DSL. $ : 2 9 9 9
mao”®

Charter Internet 30 Mbps

3 Mbps

Charter Phone' - Talk all you want without dropped calls. Stay connected with
unlimited local and long distance calling. Charter Phone

+Plus, no added fees like the phone company charges you. $ 2 9 9 9
mo”®

And there’s so much more! If you are stuck in a contract with another provider, we'll pay
up to $500 to get you out.** Ask us how.

(@08

Sincerely, *$20,99/ma each for 12 mos when bundled
Geoff Boytos, VP of Marketing

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a 30-day money-back guarantee.
Call 1-X X X-XXX-X XXX, click or visit today and customize the bundle that's right for you.

The Charter Triple Play Hurry,
Offer good through XX/XX/XX

i B 2 9 99 @ CALL 1-XXX-XXX-XXXX

fmo sacn' GO TO gocharter.com

PC76 Turn over to see how we beat the competition! m
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Satellite and the phone company
can’t compete with Charter.

* 125+ of the most popular channels
* An easy-to-use Program Guide so you always know what's on

» Watch live TV anywhere in your home with the Charter App
g » Take 40+ available networks on-the-go with your computer and mobile devices

Charter WATCH AR WACH 2ol Fmaxy BSH(
TV ; m GO B Go ﬁ%ﬂ @W‘M

+ Ask about Charter TV Silver or Gold and enjoy premium channels such as HBO?,
Cinemax®, SHOWTIME®, NFL Network, Sprout, Nick Jr.™ and more

+ FREE Internet modem

» Fast speeds up to 30 Mbps-10x faster than DSL
= Spend less time waiting-download 8 of vour favorite songs in 11 seconds versus
Charter 1 minute 47 seconds with DSL

Internet” » Add the fastest in-home WiFi available for $5 more per month-get increased range
and speed so you can do more on more devices throughout your home
FREE 411 calls
No added fees like the phone company charges you
- Unlimited local and long distance calling in the U.S., Canada, Puerto Rico, Guam
Charter and the Virgin Islands
Phone* « Voicemail and 13 popular calling features

Unlike with satellite providers, you'll get all your services on one convenient bill, no expensive equipment to
buy or dish to install and weather-resistant reliability.

Learn more about our 30-Day Money-Back If you are stuck in a contract with another provider,
Guarantee at charter.com/guarantee. we'll pay up to $500 to get you out.*”

The Charter Triple Play Hurry,
@ Offer good through XX/XX/XX

TV, Internet
e $ 9 9 CALL T=XXX=XXX=-XXXX
I GO TO gocharter.com

Offer good through XX/XX/14; valid to qualified residential customers who have not subscribed to any services within the previous 30 days and have no outstanding obligation to Charter, *Bundle price is $89.97/mo.
yr 1 & $109.9%/mo. yr 2; standard rates apply after 2 years; install, other equipment, taxes, fees and surcharges extra; qualifying bundle includes Charter TV Select service, Charter Internet and Charter Phone;
addltional services are extra, **Restrictions apply. For contract buyout qualifications, go to charter.com/buyout, Gereral Terms: TV TV equipment required and is extra. Charter App requires Charter TV, Charter.com or
Charter.net account log in may be required to stream seme TV content online, Apps are free with corresponcing level of service. © Disney, All Rights Reserved. Apps and live streams available in U.S. enly and subject to
additional restrictions. Must subscribe te HBO® and Cinemax™ to receive their online service and apps. You must be a subseriber of SHOWTIME to receive SHOWTIME ANYTIME. INTERNET: Available Internet speeds
may vary by address. Charter WIFi: Equipment, activation and installation fees apply. PHONE; Taxes and fees included in price. Services are subject to all applicable service terms and conditions, which are subject to change.
Services not available in all areas. Restrictions apply. To reduce Charter direct mall, visit chartercom/dmoptaut. All trademarks are the property of their respective owners. ©2014 Charter Communications, Inc.

PC76
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No contract. Ever.

Get TV, Internet and Phone
from $29.99 mo each.’

J
Name or Current Resident 1
A

123 Anystreet
Anytown, ST 12345-6789

LT T U LT TR T SR L 7 R | L

Dear (name):

Here's a great way to get everything you want for your TV, Internet and Phone at an incredible Charter TV

price with no long-term contracts required. From $29.99/mo each when bundled,* get all this: $ 9 9
2 9 mo*

Charter TV - Transform every screen in your home with over 100 FREE HD channels
available, including ABC, CBS”, FOX*, NBC* and more. Watch thousands of On Demand
choices with top titles in HD.

= Add Charter DVR” service on up to 4 TVs in your home for $19.99/mo,* record
up to 8 shows at once. Charter Internet

Charter Internet - Upload photos, stream movies, share videos and download music $ : 2 9 9 9
=N
mao”®

simultaneously with speeds up to 30 Mbps-20x faster than CenturyLink™.

CenturyLink™ - 1.5 Mbps

Charter Phone - Talk all you want without dropped calls. Stay connected with Charter Phone

unlimited local and long distance calling.

*Plus, no added fees like with CenturyLink™. $ 2 9 9 9
mo”®

And there’s so much more! If you are stuck in a contract with another provider, we'll pay

up to $500 to get you out.** Ask us how.

(@D

*$29.99/mo each for 12 mos when bundled
Sincerely,

W ngﬁiy
Geoff Boytos, VP of Marketing

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a 30-day money-back guarantee.
Call 1-XXX-XAX-XXXX, click or visit today and customize the bundle that’s right for you.

The Charter Triple Play Hurry,
Offer good through XX/XX/XX

miere b 99 @ CALL 1-XXX-XXX-XXXX
fmo sach’ GO TO gocharter.com

pC79 Turn over to see how we beat the competition!
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CenturyLink and satellite providers
can’t compete with Charter.

« Over 100 FREE HD channels available,’ including ABC, CBS*, FOX", NBC* and more

= Watch thousands of On Demand choices with top titles in HD
« Add Charter DVR* service on up to 4 TVs in vour home for $19.99/mo™- record up to
Charter 8 shows at once and have the ability to pause, play and rewind live TV in each room
TV » Ask about Charter TV Silver or Gold and enjoy premium channels such as HBO?,

Cinemax*, SHOWTIME", NFL Network, Sprout, Nick Jr.™ and more

* FREE Internet modem-CenturyLink™ charges $5.95 a month

AN « Fast speeds up to 30 Mbps-20x faster than CenturyLink™
Charter + Enough speed to support all the devices in your home
Internet” » Simultaneously stream video, download files, upload photos, game online and more

= FREE 411 calls

+» No added fees like with CenturyLink™
Charter » Unlimited local and long distance calling in the U.S., Canada, Puerto Rico, Guam and the Virgin Islands
Phone” * Voicemail and 13 popular calling features

Unlike with satellite providers, you'll get all your services on one convenient bill, no expensive equipment to
buy or dish to install and weather-resistant reliability.

Learn more about our 30-Day Money-Back If you are stuck in a contract with another provider,
Guarantee at charter.com/guarantee. we'll pay up to $500 to get you out.™*

The Charter Triple Play Hurry,
@ Offer good through XX/XX/XX

TV, Internet
mihane 09 CALL T-XXX-XXX-XXXX
fma eachy GO TO gocharter.com

Offer good through XX/XX/14; valid to qualified residential customers who have not subscribed to any services within the previous 30 days and have no outstanding obligation to Charter, *Bundle price is $899%mo. yr 1&
$1099%/mo. yr 2: standard rates apply after 2 years; install, other equipment, taxes, fees and surcharges extra; qualifying bundle includes Charter TV Select service, Charter Internet and Charter Phone; additional services are
extra. Charter DVR set-tap box required for DVR service and is extra. *"Restrictions apply. For contract buyout qualifications, go to chartercom/buyout. General Terms: TV: TV equipment required and s extra. tChannel and
HD programming availability based on level of service, INTERNET: Available Internet speeds may vary by address, PHONE: Taxes and fees included in price. Services are subject to all applicable service terms and conditions, which
are subject to change. Services notavailable in all areas. Restrictions apply, To reduce Charter direct mail, visit charter.com dmoptout, All trademarks are the property of theirrespective owners. ©2014 Charter Communications, Inc.

PC79

10/3f14 12:58 PM ‘

CHARTER M000076



Charter

Spectrum»

@ | INTEET | VolcE

No contract. Ever.

Get TV, Internet and Voice
from $29.99 mo each.’

Anytown, ST 12345-678%9

}
Name or Current Resident
123 Anystreat
_ ",
,f

~

Dear (name):

Introducing Charter Spectrum™-now available in your neighborhood! It's the most HD TV, Charter
Internet and Voice you can get at this incredible low price. CenturyLink™ and satellite Spectrum TV

providers can’t compete. And from $29.99/mo each when bundled,* enjoy all this: $ 9 9
Charter Spectrum TV" - Transform every screen in your home with over 200 : 9 mo*
HD channels available,t including ABC, CBS*, FOX*, NBC* and more.
Watch thousands of On Demand choices with top titlesinHD.  wrmmmmmmeeessmesmsssssmnnnneee
» Add DVR service on up to 4 TVs in your home for $19.99/mo,* record Charter
up to 8 shows at once. Spectrum Internet

Charter Spectrum Internet” - Turn your Internet into a high-powered information $ 9 9
cannon with speeds starting at 60 Mbps-40x faster than CenturyLink™. g
charter spectrum internct || O 00 .. ...

CenturyLink™ - 1.5 Mbps
Charter

Charter Spectrum Voice - Enjoy unlimited local and long distance calling with Spectrum Voice

more clarity and more reliability than ever before. $ 9 9
mo*

* Plus, no added fees like with CenturyLink™.

B

And there’s so much more! If you are stuck in a contract with another provider, we'll pay +$29.99/ma each for
up to $500 to get you out.** Ask us how. T ren ook
Sincerely,

gyl oyt

Geoff Boytos, VP of Marketing

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a 30-day money-back guarantee.
Call 1-X X X- KX K -X KKK, click or visit today and customize the bundle that's right for you.

The Charter Spectrum Triple Play Hurry,

S5 S Offer good through XX/XX/XX
omivice. 09 @ cALL T-XXX-XXX-XXXX
AT GO TO charterspectrum.com

PC80 Turn over to see how we beat the competition! m
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Charter

Spectrum»

TV | AMTEWNET | vaIcE

CenturyLink™ and satellite providers
can’t compete with Charter Spectrum.

= Over 200 FREE HD channels available,t including ABC, CBS”, FOX*, NBC" and more

u « Watch thousands of On Demand choices with top titles in HD

= Add DVR service on up to 4 TVs in your home for $19.99/mo*-record up to 8 shows
at once and have the ability to pause, play and rewind live TV in each room

Charter
Spectrum TV" » Ask about Charter Spectrum TV Silver or Gold and enjoy premium channels such as
HBO", Cinemax”, SHOWTIME®, NFL Network, Sprout, Nick Jr.™ and more
* FREE Internet modem-CenturyLink™ charges $5.95 a month
- = Double the Internet speeds starting at 60 Mbps-40x faster than CenturyLink™
— . )
Charter » Enough speed to support all the devices in your home

Spectrum Internet” - Add the fastest in-home WiFi available for $5 more per month-get increased range
and speed so you can do more on more devices throughout your home

* FREE 411 calls

é * No added fees like with CenturyLink™
= Unlimited local and long distance calling in the U.S., Canada, Puerto Rico, Guam
Charter and the Virgin Islands

Spectrum Voice" :
= Voicemail and 13 popular calling features

Unlike with satellite providers, you'll get all your services on one convenient hill, no expensive equipment to
buy or dish to install and weather-resistant reliability.

Learn more about our 30-Day Money-Back If you are stuck in a contract with another provider,
Guarantee at charter.com/guarantee. we'll pay up to $500 to get you out.”*

The Charter Spectrum Triple Play Hurry,

TV, Internet Offer good through XX/XX/XX
faﬂl;lg Voice $ 9 9
/mo each*

CALL T=XX=XXX=-XXXX
Offer good through XX,/ % X/14; valid to qualified residential customers whao have not subscribed to any services within the previous 20 days and have no outstanding obligation to Charter. ‘Bundle price is $89.9%/mo. yr 1 &

GO TO charterspectrum.com
5109.9%/mo, yr 2; standard rates apply after 2 years; install, other equipment, taxes, fees and surcharges extra; qualifying bundle includes Charter Spectrum TV Select, Charter Spectrum Internet and Charter Spectrum Voice;

additional services are extra, DVR set-top box required for DVR service and is extra. *"Restrictions apply, For centract buyout qualifications, go to charter.com/buyout. General Terms: TV: TV equipment required and is extra,
+Channel and HD programming availability based on level of service. INTERNET: Available Internet speeds may vary by address. Charter WiFi: Equipment, activation and installation fees apply, VOICE: Taxes and fees included in
price. Services are subject to all applicable service terms and conditions, which are subject to change, Services not available in all areas, Restrictions apply, To reduce Charter direct mail, visit charter.com/dmaoptout. All trademarks
are the property of their respective awners. ©2014 Charter Communications, Ine,
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x‘“‘-—-—_ S

—

Stuck in a contract?
One call gets you out 1T-XX{-XO000-XXXX.

Name or Current Resident
123 Anystreat
Anytown, ST 12345-6789

%

Dear (name):

Introducing Charter Spectrum™-now available in your neighborhood! It's the most HD TV, Charter
blazing-fast Internet and unlimited Voice you can get at this incredible low price. Satellite Spectrum TV

providers can’t compete. And from $29.99/mo each when bundled,* enjoy all this: $ 2 9 9 9

Charter Spectrum TV' - Transform every screen in your home with over 200 HD
channels availablef-that's the most HD you can get. Watch On Demand instantly
with thousands of choices, many in HD. Plus, 80% of satellite customers dont s,
get real Video On Demand.

Charter
* Revolutionize the way you watch TV with the Charter App. Watch 130+ live Spectrum Internet

TV channels anywhere in your home, use your mobile device as a remote
and so much more. $ 9 9
mo”

- Charter Spectrum Internet’ - Turn your Internet into a high-powered information
cannon with speeds starting at 60 Mbps-20x faster than DSL.

Charter Spectrum Internet aRMER Charter
3 Mbps Spectrum Voice

Charter Spectrum Voice" - Enjoy unlimited local and long distance calling with $ 9 9
more clarity and more reliability than ever before. il
And there's so much more! If you are stuck in a contract with another provider, we'll pay T
up to $500 to get you out.** Ask us how. 12 mos when bundied
Sincerely,
% &775'3’”
Geoff Boytes, VP of Marketing

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a 30-day money-back guarantee.
Call 1-XXX-XKX-X XXX, click or visit today and customize the bundle that's right for you.

The Charter Spectrum Triple Play Hurry,
Offer good through XX/XX/XX

TV, Internet

and Voice

o $ 9 9 cALL T=-XXX-XXX-XXXX
I EEeh? GO TO charterspectrum.com

PCal Turn over to see how we beat the competition! m
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Spectrum»
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Satellite and the phone company
can’t compete with Charter Spectrum.

» Over 200 FREE HD channels availzble,’ watch thousands of On Demand choices,
many in HD

« Watch live TV anywhere in your home with the Charter App
* Take 40+ available networks on-the-go with your computer and mobile devices

warc “epull HEO D Jomee T
s @ GO ARYITHE g . .. !
Charter

Spectrum TV" = Add DVR service on up to 4 TVs in your home for $19.99/mo*-record up to
8 shows at once and have the ability to pause, play and rewind live TV in each room
* Ask about Charter Spectrum TV Silver or Gold and enjoy premium channels such as
HBO®, Cinemax*, SHOWTIME", NFL Network, Sprout, Nick Jr.™ and more

» FREE Internet modem

- = Double the Internet speeds starting at 60 Mbps-20x faster than DSL
» Spend less time waiting-download 8 of your favorite songs in 5 seconds versus
Charter 1 minute 47 seconds with DSL

Spectrum Internet” - Add the fastest in-home WiFi available for $5 more per month-get increased range
and speed so you can do more on more devices throughout your home

+ FREE 411 calls
A « No added fees like the phone company charges you
= Unlimited local and long distance calling in the U.S., Canada, Puerto Rico, Guam

Charter and the Virgin Islands

Spectrum Voice"
= » Voicemail and 13 popular calling features

Unlike with satellite providers, you’ll get all your services on one convenient bill, no expensive equipment to
buy or dish to install and weather-resistant reliability.

Learn more about our 30-Day Money-Back If vou are stuck in a contract with another provider,
Guarantee at charter.com/guarantee. we’ll pay up to $500 to get you out.*”

The Charter Spectrum Triple Play Hurry,

s okt Offer good through XX/XX/XX

mivoes 99 @ cALL T-XXX-XXX-XXXX
jRsaa GO TO charterspectrum.com

Offer good through XX/X¥/14; valld to qualified residential customers who have not subscribed to any services within the previous 30 days and have no outstanding obligation to Charter. *Bundle price is $89.97/mo.
yr 1 & $109.97/mo. yr 2; standard rates apply after 2 years; install, other equipment, taxes, fees and surcharges extra; qualifying bundle includes Charter Spectrum TV Select, Charter Spectrum internet and
Charter Spectrum Voice; additional services are extra. DVR set-top box required for DVR service and is extra. "*Restrictions apply. For contract buyout qualifications, go to charter.com/buyout. General Tarms: TV:
TV equipment required and is extra, TChannel and HD programming avallability based on level of service. Charter App requires Charter Spectrum TV, Charter.com or Charter.net account log in may be required to stream some
TV content online, Apps are free with corresponding level of service. © Disney, All Rights Reserved Apps and fve streams available in U.S. only and subject to additional restrictions. Must subseribe te HBO® and Cinemax®
to receive their online service and apps. You must be a subscriber of SHOWTIME to receive SHOWTIME ANYTIME, INTERNET: Available Internet speeds may vary by address. Charter WiFi: Equipment, activation and
installation fees apply, VOICE; Taxes and fees included in price. Seryices subject to all applicable service terms and conditions, subject to change. Services not available in all areas, Restrictions apply. To reduce Charter direct
mail, visit ehartereom/dmoptout, All trademarks are the property of their respective owners. ©2014 Charter Communications, Ine
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Your Card Enclosed.

Name or Current Resident
123 Anystreet
Anytown, ST 12345-6788

2

Dear (name):

Introducing Charter Spectrum™-now available in your neighborhood! It's the most HD TV, Charter
blazing-fast Internet and unlimited Voice you can get at this incredible low price. Satellite Spectrum TV

providers can’t compete. And from $29.99/mo each when bundled,* enjoy all this: $ 2 9 9 9

Charter Spectrum TV' - Transform every screen in your home with over 200 HD
channels availablef-that's the most HD you can get. Watch On Demand instantly
with thousands of choices, many in HD. Plus, 80% of satellite customers don't = e,
get real Video On Demand.

Charter

* Revolutionize the way you watch TV with the Charter App. Watch 130+ live Spectrum Internet

TV channels anywhere in your home, use your mobile device as a remote
and so much more. $ 9 9
mo”

- Charter Spectrum Internet’ - Turn your Internet into a high-powered information
= cannon with speeds starting at 60 Mbps-20x faster than DSL.

Charter Spectrum Internast 60 Mbps Charter
3 Mbps Spectrum Voice

Charter Spectrum Voice" - Enjoy unlimited local and long distance calling with $ 9 9
more clarity and more reliability than ever before. il
; g ; ; s ;

And there's so much more! If you are stuck in a contract with another provider, we'll pay T

up to $500 to get you out.** Ask us how. 12 mos when bundied

Sincerely,

% &775'3’”
Geoff Boytos, VP of Marketing

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a 30-day money-back guarantee.
Call 1-XXX-XKX-X XXX, click or visit today and customize the bundle that's right for you.

The Charter Spectrum Triple Play Hurry,
Offer good through XX/XX/XX

TV, Internet

and Voice

mavocs 99 @ cALL T-XXX-XXX-XXXX
I EEeh? GO TO charterspectrum.com

pCez Turn over to see how we beat the competition! m
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Satellite and the phone company
can’t compete with Charter Spectrum.

» Over 200 FREE HD channels available,’ watch thousands of On Demand choices,
many in HD

« Watch live TV anywhere in your home with the Charter App

* Take 40+ available networks on-the-go with your computer and mobile devices

|.m| MWATE WAYCTY
B cmerpeEaetiiss

Charter
Spectrum TV" = Add DVR service on up to 4 TVs in your home for $19.99/mo*-record up to
8 shows at once and have the ability to pause, play and rewind live TV in each room
* Ask about Charter Spectrum TV Silver or Gold and enjoy premium channels such as
HBO®, Cinemax*, SHOWTIME", NFL Network, Sprout, Nick Jr.™ and more
= FREE Internet modem
- = Double the Internet speeds starting at 60 Mbps-20x faster than DSL
» Spend less time waiting-download 8 of your favorite songs in 5 seconds versus
Charter 1 minute 47 seconds with DSL

]

+ Add the fastest in-home WiFi available for $5 more per month-get increased range
and speed so you can do more on more devices throughout your home

Spectrum Internet

+ FREE 411 calls
A « No added fees like the phone company charges you
= Unlimited local and long distance calling in the U.S., Canada, Puerto Rico, Guam
Charter and the Virgin Islands

Spectrum Voice"
= » Voicemail and 13 popular calling features

Unlike with satellite providers, you’ll get all your services on one convenient bill, no expensive equipment to
buy or dish to install and weather-resistant reliability.

Learn more about our 30-Day Money-Back If vou are stuck in a contract with another provider,
Guarantee at charter.com/guarantee. we’ll pay up to $500 to get you out.*”

The Charter Spectrum Triple Play Hurry,

TV. Internet Offer good through XX/XX/XX
am’:l Voice $ 9 9
from

/mo each*

CALL T=XOOX=2O0- XXX X
Offer good through XX/X¥/14; valld to gualified residential customers who have not subscribed to any services within the previous 30 days and have no outstanding obligation to Charter. *Bundle price is $89.97/mo.

GO TO charterspectrum.com
yr 1 & $109.97/mo. yr 2; standard rates apply after 2 years; install, other equipment, taxes, fees and surcharges extra; qualifying bundle includes Charter Spectrum TV Select, Charter Spectrum internet and

Charter Spectrum Voice; additional services are extra. DVR set-top box required for DVR service and is extra. "*Restrictions apply. For contract buyout qualifications, go to charter.com/buyout. General Tarms: TV:
TV equipment required and is extra, TChannel and HD programming avallabllity based on level of service. Charter App requires Charter Spectrum TV, Charter.com or Charter.net account log in may be required to stream some
TV content online. Apps are free with corresponding level of service. © Disney, All Rights Reserved Apps and five streams available in U.5. only and subject to additional restrictions. Must subseribe to HBO® and Cinemax®
to receive their online service and apps. You must be a subscriber of SHOWTIME to receive SHOWTIME ANYTIME, INTERNET: Available Internet speeds may vary by address. Charter WiFi: Equipment, activation and
installation fees apply. VOICE; Taxes and fees included in price. Services subject to all applicable service terms and conditions, subject to change. Services not available in all areas, Restrictions apply. To reduce Charter direct
mail, visit chartereom/dmoptout. All trademarks are the property of their respective owners. ©2014 Charter Communications, Ine
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Charter

Limited-Time Offer!
Get a FREE  Kindle Fire HDX!

Name or Current Resident
123 Anystreet
Anytown, ST 12345-6789

LT T U ST U T RIS L 7 A |

Dear (nhame):

Here's a great way to get everything you want for your TV, Internet and Phone
at an incredible price with no long-term contracts required. Plus, sign up today,
and get a FREE' Kindle Fire HDX.

From $29.99/mo each when bundled,* enjoy all this:

Charter TV - Transform every screen in your home with 100+ FREE HD
channels available.t Watch thousands of On Demand choices, many in HD.

« Revolutionize the way you watch TV with the Charter App. Use your
FREE" Kindle Fire HDX to watch 130+ live TV channels anywhere in
your home, as a remote and so much more.

Charter Internet - Upload photos, stream movies, share videos and
=3 download music simultaneously with speeds up to 30 Mops-10x faster
than DSL.

Charter Phone’ - Talk all you want without dropped calls. Stay connected
with unlimited local and long distance calling.

And there’s so much more! If you are stuck in a contract with another provider,
we'll pay up to $500 to get you out.** Ask us how.

Sincerely,
% e§7ﬁa/
Geoff Boytos, VP of Marketing

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a
30-day money-back guarantee. Call 1-XXX-XXX-XX XX today and customize
the bundle that’s right for you.

Great Entertainment.
Incredible Value.

Sign up for the
Charter Triple Play
and get a

FREE' Kindle Fire HDX!

Switch to the Charter Triple Play and
get more of what you love-plus, show
us a bill from your current video provider
and we’ll give you a FREE' Kindle Fire HDX.

The Charter Triple Play

TV, Internet

and Phone

from
/mo each for
12 mos when
bundled*®

Limited-Time Offer!
Act by XX/XX/XX

CALL T=XXX=XXX-XXXX

pces Turn over to see how we beat the competition! m

CC146201-80_PremCard_29-Kindle_Acg_11-3_PC83_10-2.indd 1
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Satellite and the phone company
can’t compete with Charter.

v
S

Charter TV

* 100+ FREE HD channels available,'t watch thousands of On Demand Makes a great gift fo_r you
choices, many in HD or someone special.

+ Watch live TV anywhere in your home with the Charter App
« Take 40+ available networks on-the-go with your computer and mobile devices

I warce -
WATCH - o HE® {:113 :{I.
e o f BTN,
i m et G0 AVITINE CMI

Charter Internet’
2=

* FREE Internet modem
» Fast speeds up to 30 Mbps-10x faster than DSL

+ Add the fastest in-home WiFi available for $5 more per month-get increased Sign up for the
range and speed so you can do more on more devices throughout your home Charter Triple Play
and get a

FREE' Kindle Fire HDX!

g Charter Phone’

* FREE 411 calls

» Unlimited local and long distance calling, plus no added fees like the
phone company charges you

* Voicemail and 13 popular calling features

Unlike with satellite providers, you'll get all your services on one convenient bill, no expensive equipment to
buy or dish to install and weather-resistant reliability.

Learn more about our 30-Day Money-Back |f vou are stuck in a contract with another provider,
Guarantee at charter.com/guarantee. we’ll pay up to $500 to get you out.*”

The Charter Triple Play
Limited-Time Offer!

anaphone . 9 9 Act by XX/XX/XX
it CALL T=XXX-XXX-XXXX

bundlied*

“Kindle Fire Offer: Offer good through % % x/14; subject le change; resirictions apply; while supplies last; requres installation of qualifying Charter Triple Play bundle, payment of first manth's Charter bill and submission of a
bill fram current video provider; 16GB WiFi only Kindle Fire HDX 7" tablet will be shipped within ninety (90} deys of confirmation of eligibility; only valid for named recipient; availability of offer based on service address and
valid to qualified residential customers who have not subscribed to any services within the previous 30 days and have no cutstanding obligation to Charter. *Bundle price is $89.97/mo. yr 1& $109.97/mo. yr Z; standard
rates apply after 2 years; install, other equipment, 1axes, fees and surcharges extra; qualifying bundle includes Charter TV Select service, Charter Internet and Charter Phang; additional services are axtra. * *Restrictions apply,
For contract buyout qualifications, go to chartercom/buyout. General Terms: TV, TV equipment required and is extra, T1Channel and HD programming availabilily based on level of service. Charter App requires
Charter TV, Charter.com or Charter.net account log In may be required to stream some TV content enline. Apps are free with correspending level of service. INTERNET: Avallable [nternet speeds may vary by address,
Speeds comparad to 3 Mbpe DSL. Charter WiFi: Equipment, activation and installation fees apply. PHOMNLC: Udlimited calling includes calls within the LS., Canada, Puerto Rico, Guam and the Virgin lslands. Taxes and fees
included in price, Services are subject Lo all applicable service lerms and conditions, which are subject to change. Services not available in all areas. Restrictions apply. To reduce Charter direel mail, visit charter.com/dmoplout,
All trademarks are the praperty of their respective owners. Amazon devices are given away on behalf of Charter. Amazon is not a sponsar of this promatien. Amazon, Kindle, and Fire are irademarks of Amazan.com, Inc. orits
affiliates, ©2014 Charter Communications, Inc.
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Limited-Time Offer!
Get a FREE' Kindle Fire HDX!

Name or Current Resident
123 Anystresat
Anytown, ST 12345-6789

LT T | U S U T RIS L 7 A

Dear (name):

Introducing Charter Spectrum™-now available in your neighborhood! It's the
most HD TV, blazing-fast Internet and unlimited Voice you can get at this
incredible low price. Plus, sign up today, and get a FREE* Kindle Fire HDX.

From $29.99/mo each when bundled,* enjoy all this:

over 200 HD channels availablett-that's more HD than satellite.

B Charter Spectrum TV" - Transform every screen in your home with
Watch thousands of On Demand choices, many in HD.

+ Revolutionize the way you watch TV with the Charter App. Use your
FREE' Kindle Fire HDX to watch 130+ live TV channels anywhere in

your home, as a remote and so much more.

- Charter Spectrum Internet” - Turn your Internet into a high-powerecd
— information cannon with speeds starting at 60 Mbps-20x faster than DSL.

Charter Spectrum Voice - Enjoy unlimited local and long distance
calling with more clarity and more reliability than ever before.

And there’s so much more! If you are stuck in a contract with another provider,

we'll pay up to $500 to get you out.** Ask us how.

Sincerely,

ik

Geoff Boytos, VP of Marketing

Great Entertainment.
Incredible Value.

Sign up for the
Charter Spectrum Triple Play
and get a

FREE' Kindle Fire HDX!

Switch to the Charter Spectrum Triple Play
and get more of what you love-plus, show
us a bill from your current video provider
and we'll give you a FREE" Kindle Fire HDX.

PS. We're giving you more with the flexibility of 2-hour arrival windows and a 30-day money-back guarantee.
Call 1-X X X-XXX-X XXX today and customize the bundle that’s right for you.

The Charter Spectrum Triple Play

TV, Internet

and Voice

from
/mo each for
12 mos when

bundied”

PCB4
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Satellite and the phone company
can’t compete with Charter Spectrum.

Charter Spectrum TV"
- Over 200 FREE HD channels available,t* watch thousands of On Demand Makes a great gift fo_l' you
choices, many in HD or someone special.

* Watch live TV anywhere in your home with the Charter App
+» Take 40+ available networks on-the-go with your computer and mobile devices

Charter Spectrum Internet”

» FREE Internet modem
* Double the Internet speeds starting at 60 Mbps-20x faster than DSL

8

- Ly ) Sign up for the
+ Add the fastest in-home WiFj available for $5 more per month-get increased Charter Spectrum Triple Play
range and speed so you can do more on more devices throughout your home lani dgeta

FREE'Kindle Fire HDX!

& Charter Spectrum Voice"

= FREE 411 calls

« Unlimited local and long distance calling, plus no added fees like the
phone company charges you

* Voicemail and 13 popular calling features

Unlike with satellite providers, you’ll get all your services on one convenient bill, no expensive eguipment to
buy or dish to install and weather-resistant reliability.

Learn more about our 30-Day Money-Back If you are stuck in a contract with another provider,
Guarantee at charter.com/guarantee. we’ll pay up to $500 to get you out.*

The Charter Spectrum Triple Play
Limited-Time Offer!

ani Votce $ 9 9 Act by XX/XX/XX
s CALL T=X X=X =X XXX

bundled*

“Kindle Fire Offer Offer good through £4,/70%/14; subject to change; restrictions apply, while supplies last; requires installation of qualifying Charter Spectrum Triple Play bundle, payment of first menth's Charter bill and
submission of a bill from current video provider; 16GB WiFi anly Kindle Fire HDX 7" tablet will ke shipped wihin ninety (90} days of confirimation of eligibility; only valid for named recipient; availability of offer based on
service address and valid to qualified residential customers who have not subscribed to any services within the previous 20 days and have na oulstanding ebligation Lo Charler. *Bundle price is $89.97/mao. yr 1 & $109.97/me,
yr 2; standard rates apply after 2 years; install, other equipment, taxes, fees and surcharges extra; qualifying bundle includes Charter Spectrum TV Select service, Charter Spectrum Internet and Charter Spectrum Vaice;
additional services are extra. **Restrictions apply. For contract buyout qualifications, go to charter.com/buyoit. General Termsa: TV: TV equipment required and is extra. t1Channel and HD programming availability based
an level of sapvice. Charter App requires Charter Spactrum TV, Charler cerr ar Charternal account log in may be required Lo stream some TV cantenl online. Apps are !nee with correspanding leval af service, 1 Disney.
All Rights Reserved. Apps and live streams available in U.S. only and subject to additional restrictions. Must subscribe to HBO® and Cinemax® {a receive their online service and apps. You must be a subscriber of SHOWTIME
ta receive SHOWTIME ANYTIME. INTERNET, Available Internet speeds may vary by address. Speeds compared to 3 Mbps D5L. Charter WiFi: Equipment, activation and installation fees apply. VOICE: Unlimited calling
includes calls within the U.S., Canada, Puerta Rico, Guam and the Virgin Islands. Taxes and fees included in price, Services are subject to all applicable service terms and canditions, which are subjact to change, Services not
available in all areas, Restriclions apply, To reduce Charter direct mail, visit charter.com/dmoptout. All trademarks are the properly of Lheir respective owners, Amazen devices are given away on behall of Charter. Amazon is
not a sponsor of this prometion, Amazen, Kindle, and Fire are trademarks of Amazon.com, Inc. or its affillates. ©2014 Charter Communications, Inc.
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Limited-Time Offer!
Get a FREE' Kindle Fire HDX!

Name or Current Resident
123 Anystreat
Anytown, ST 12345-67839

LT T U S U T TR TR SR L 7 A |

Dear (name):

Introducing Charter Spectrum™-now available in your neighborhood! It's the
most HD TV, blazing-fast Internet and unlimited Voice you can get at this
incredible low price. Plus, sign up today, and get a FREE' Kindle Fire HDX.

From $29.99/mo each when bundled,* enjoy all this:

Great Entertainment.
Incredible Value.

Sign up for the

Charter Spectrum TV - Transform every screen in your home with Cch .
arter SpectrumTriple Pla
E over 200 HD channels availablett-that’s the most HD you can get, r:lnd get 3 pl I y

Watch thousands of On Demand choices, many in HD, Plus, B -
FREE' Kindle Fire HDX!

AT&T U-verse makes you pay an extra $10/mo for HD service.

« Revolutionize the way you watch TV with the Charter App. Use your
FREE' Kindle Fire HDX to watch 130+ live TV channels anywhere in
your home, as a remote and so much more.

Charter Spectrum Internet” - Turn your Internet into a high-powered
information cannon with speeds starting at 100 Mbps-over 15x faster
than AT&T U-verse Internet service and over 30x faster than DSL,

——
é Charter Spectrum Voice - Enjoy unlimited local and long distance

calling with more clarity and more reliability than ever before.
With AT&T U-verse, you ONLY get 200 minutes each month.

Switch to the Charter Spectrum Triple Play
and get more of what you love-plus, show
us a bill from your current video provider
Sincerely, and we'll give you a FREE' Kindle Fire HDX.

Gogf] Byt

Geoff Boytos, VP of Marketing

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a 30-day money-back guarantee.
Call 1-XXX-XXX-XX XX today and customize the bundle that's right for vou.

And there’s so much more! If you are stuck in a contract with another provider,
we’ll pay up to $500 to get you out.** Ask us how.

The Charter Spectrum Triple Play
Limited-Time Offer!

TV, Internet

and Voice

from
/rno each for
12 mos when

bundled*

pPCB5

CC146201-82_PremGCard_Spec29-Kindle100_Acq_11-3_PC85_10-2.indd 1

Act by XX/XX/XX
CALL T=XXX X=X XX =XXXX

Turn over to see how we beat the competition!
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AT&T U-verse and satellite providers
can’t compete with Charter Spectrum.

Charter Spectrum TV"
= Over 200 FREE HD channels available,'* watch thousands of On Demand Makes a great gift for you
choices, many in HD or someone special.

+ Unlike with AT&T U-verse, some of your favorite channels are included
such as ESPN, USA, ABC Family and more

+ Take 40+ available networks on-the-go with your computer and mobile devices
waTCH e HB® SHU E

Charter Spectrum Internet”

« FREE Internet modem

'a

= Triple the Internet speeds starting at 100 Mbps-over 15x faster than

AT&T U-verse Internet service and over 30x faster than DSL Sign up for the

* Unlike with AT&T U-verse, dependable Internet speeds no matter how Charter Spectrum Triple Play
many HD programs you are watching and get a

+ Add the fastest in-home WiFi available for $5 more per month-get increased FREE'Kindle Fire HDX!

range and speed so you can do more on more devices throughout your home

A Charter Spectrum Voice"
= FREE 411 calls
« Unlimited local and long distance calling, plus no added fees like the phone company charges you
* Voicemail and 13 popular calling features

Unlike with satellite providers, you’'ll get all your services on one convenient bill, no expensive equipment to
buy or dish to install and weather-resistant reliability.

Learn more about our 30-Day Money-Back If you are stuck in a contract with another provider,
Guarantee at charter.com/guarantee. we'll pay up to $500 to get you out.**

The Charter Spectrum Triple Play i ]
Limited-Time Offer!

and Ve 9 9 Act by XX/XX/XX
i CALL T=XOX X=X XX =XXXX

bundled*

“Kindle Fire Offer; Offer good through £%/%X/14; subject to change: restrictions apply; while supplies last; requires installation of qualifying Charter Spectrum Triple Play bundle, payment of first month's Charter bill and
submission of a bill from current video provider; 16GE WiFi only Kindle Fire HDX 7" tablet will be shipped within ninety (20) days of confirmation of eligibility; only valid for named recipient: availability of offer based on service
address and valid to qualified residential customers who have not subscribed fo any services within the previous 30 days and have no outstanding obligation te Charter, *Bundle price [s $89.97/mo. yr 1 & $109.97/me. yr 2
standard rates apply affer 2 years; install, other equipment, taxes, fees and surcharges extra; qualifying bundle includes Charter Spectrum TV Select service, Charter Spectrum Internet and Chartar Spectrum Voice; additional
services are extra, Sarvices compared to ATET U-verse U-family TV, Elite Internet with speeds up 10 6 Mbps and 200 Minute calling bundle including HD service fee per ATET com 9/24,/14, *“Restrictions apply, For contract
buyout qualifications. ga to charter com/buyout. Ganeral Terms: TV: TV aquipment required and is extra. {rChannel and HD programming availability based an level of service. Charler App requires Charler Specirum TV,
Charter.cam or Charternet account log in may be raquired to stream some TV cantenl online. Apps are free wilh correspanding level of service, [© Disney. All Rights Reserved. Apps and live streams available in U.S. anly and
subject to additional restrictiens, Must subscribe to HBO® and Cinemax® to receive their enline service and apps, You must be a subscriber of SHOWTIME to receive SHOWTIME ANYTIME. INTERNET: Available internat
speeds may vary by address. DSL speeds compared to 3 Mbps. Charier WiFi; Equipment, activation and installation fees apply. VOICE Unlimited calling includes calls within the U.5., Canada, Puerta Rico, Guam and the Virgin
Islands. Taxes and [ees included in price. Services are subject Lo all applicable service terms and canditions, which are subject 1o change. Services not available in all areas. Restrictions apply. To reduce Charter direct rmail, visit
charler.com/dmoptout. All trademarks are the property of their respective owners. Amazon devices are given away on behalf of Charfer. Amazon is nol a spensor of this promation, Amazon, Kindle, and Fire are trademarks of
Amazoncom, Inc. or its affiliates. ©2014 Charter Communications Inc

PCas
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Special offer enclosed
for NBA fans!

Name or Current Resident
123 Anystreat
Anytown, ST 12345-6789

LT T U S U TR TR SR L T R |

"
Dear (name):

The Charter Spectrum
Hey NBA fans, the 2014-15 season is here! Enjoy all the action the way 5
it's meant to be with the Charter Spectrum™ Triple Play. Get more FREE Tﬂple Play
HD channels, super fast Internet and unlimited calling at this incredible from

low price. From $29.99/mo each when bundled,* you can enjoy all this:

Charter Spectrum TV" $ 9 9
+« Over 200 HD channels available.®
« Access your favorite Primetime reality shows, movies, /me gach”

and comedy specials On Demand instantly.

Charter Spectrum Internet’
*+ 60 Mbps - that's 20x faster than DSL
» Enough bandwidth for all your devices The NBA on ESPN.

+ FREE Internet modem This is your game.

Charter Spectrum Voice All season Iong.
+ Enjoy unlimited local and long distance calling

* FREE 411 Calls

If you are stuck in a contract with another provider,
we’ll pay up to $500 to get you out.** Ask us how.

Sincerely,

Doy’ Syia-

Geoff Boytos, VP of Marketing

Call 1-XXX-XXX-XXXX, click or visit today
and customize the bundle that’s right for you.

Hurry, The Charter Spectrum Triple Play

Offer good through XX/XX/XX TV, Internet
CALL T=XXXX =X X X=X XXX - S $ 2 9 9 9

/mo each”

GO TO charterspectrum.com

PCAAL
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See why Charter Spectrum™ is a slam dunk
for the 2014-15 NBA Season.

Charter Spectrum TV™

- Over 200 FREE HD channels available,t watch thousands of On Demand choices, many in HD
= Watch live TV anywhere in your home with the Charter App
» Take the NBA games and more along when you're on-the-go with WatchESPN and 40+ available networks

WATCH '“' HB® -le CNNI
i GO

= Add DVR service on up to 4 TVs in your home for $19.99/mo*record up to 8 shows at once and have the ability to
pause, play and rewind live TV in each room

+ Ask about Charter Spectrum TV Silver or Gold and enjoy premium channels such as HBO® Cinemax®, SHOWTIME",
NFL Network, Sprout, Nick Jr.™ and more

Charter Spectrum Internet™
* FREE Internet modem
» Double the Internet speeds starting at 60 Mbps-20x faster than DSL

+ Stream the latest game highlights, catch up on all the latest NBA news and more without interruptions or
annoying slowdowns

« Add the fastest in-home WiFi available for $5 more per month-get increased range and speed so you can do more on
more devices throughout your home

Charter Spectrum Voice™
* FREE 411 calls
* No added fees like the phone company charges you

= Unlimited local and long distance calling in the U.S., Canada, Puerto Rico, Guam and the Virgin Islands
* Voicemail and 13 popular calling features

Unlike with satellite providers, you'll get all your services on one convenient bill, no
expensive equipment to buy or dish to install and weather-resistant reliability.

Learn more about our 30-Day Money-Back Guarantee at charter.com/guarantee.
If you are stuck in a contract with another provider, we'll pay up to $500 to get you out,*”

Hurry, The Charter Spectrum Triple Play
Offer good through XX/XX/XX

CALL T=XXX=-XXX-XXXX %3\:%'3:'?::Et$ 2 9 9 9

/mo each®

GO TO charterspectrum.com

Offer good through XX/XX/14; valid to qualified residential customers who have not subscribed to any services within the previous 30 days and have no outstanding obligation to Charter. *Bundle price is $89.97/mao.
yr 1 & $109.97/mo. yr 2: standard rates apply after 2 years; install, other equipment, taxes, fees and surcharges extra; qualifying bundle includes Charter Spectrum TV Select, Charter Spectrum Internet and
Charter spectrurn Vioice; additional services are extra. DVR set-top box required tor DVE service and is extra. “"Restrictions apply. For contract buyout qualitications, go to chartercomy/buyout, General Terms: TV: TV equipment
required and is extra. +Channel and HD programming availability based on level of service, Charter App requires Charter Spectrum TV, Charter.com or Charter,net account log in may be required to stream some TV content
online, Apps are free with correspanding level of service. © Disney, All Rights Reserved. Apps and |ive streams available in U.S. only and subject to add tional restrictions. Must subscribe to HEO® and Clnemax® to recelve
their online service and apps, You must be a subscriber of SHOWTIME to receive SHOWTIME ANYTIME, INTERMET; Available Internet speeds may vary by address, Charter WiFi: Equipment, activation and installation
fees apply. VOICE: Taxes and fees included in price. Services subject to all applicable service terms and conditions, subject to change. Services not available in all areas. Restrictions apply. To reduce Charter direct mail, visit
charter.com/dmoptout. All trademarks are the property of their respective owners, ©2014 Charter Communications, Inc,

PCAAT
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iOferta de tiempo limitado!
Limited-Time Offer!

}
Name or Current Resident 1
-

123 Anystresat
Anytown, ST 12345-6789

Estimado/a (name):

No te pierdas esta oferta especial para TV, Internet y Teléfono a un precio increible

sin contratoc anual. Ademas, cAmbiate hoy y obtén un Kindle Fire HDX GRATIS®. Gran entretenimiento.

Gran valor.
Charter TV" - HD GRATIS de por vida

+ Mas de 125 canales en inglés y espafioltt iCambia al
* Anade Latino View y gézate mas de 65 de tus canales favoritos Trio de Charter y obtén

P un Kindle Fire HDX GRATIS'!

* Usa tu GRATIS' Kindle Fire HDX para ver mas de 100 canales en vivo
en cualguier parte de tu casa con el App de Charter

Charter Internet” - 10 veces mas rapido gue DSL
* No navegues la red, VUELA por ella con velocidades de hasta 30 Megas

« Incluye GRATIS modem para Internet vy deteccién automatica de virus
con Security Suite

Charter Teléfono' - Llamadas sin limite
« Llamadas ilimitadas en los EE. UU,, a Canada y Puerto Rico

* Clientes de California pueden disfrutar de |lamadas ilimitadas a
teléfonos fijos a México vy hasta 250 minutos a celulares

Cambia al Trio de Charter y
recibe mas de lo que amas~-ademas,
enséfianos una factura de tu proveedor

Atentamente, actual y te regaldremos un

Kindle Fire HDX GRATIS!.

Carolina Antunez, Gerente de Mercadeo Multicultural

Si te encuentras atado a un contrato con otro proveedor, te pagaremos hasta
%500 para salirte.** Preguntanos como.

Pruébalo por 30 dias vy, si no estds 100% satisfecho, te devolvemos tu dinero. Visita charter.com/garantia.

El Trio de Charter

TV, Internet

y Teléfono

desde aI mes cada
uno por 1 afio
al combinarlos”

SIN CONTRATO ANUAL

PCKINDBI English on other side im»

iActua Ahora!
Oferta valida hasta XX/XX/XX

Llama al T=XXX=XO0=- XXX X

CC146201-58_PremCard_LatinView-Kindle30_Acq_11-3_PCKINDB1_9-26.indd 1 9/26/14 2116 PM |
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Switch to The Charter Triple Play and get more
of what you love, plus a FREE' Kindle Fire HDX!

Dear (name):

Don't miss this special offer for TV, Internet and Phone at an incredible Great Entertainment
price with no annual contract required. Plus, sign up today, and get a "

FREE' Kindle Fire HDX. Incredible Value.

Charter TV" - FREE HD for life Sign up for the
+ QOver 125 available channels in English and Spanish** Charter Triple Play
* Add Latino View and enjoy more than 65 of your favorite channels and get a

o —— FREE' Kindle Fire HDX!

« Use your FREE' Kindle Fire HDX to watch 100+ live TV channels anywhere
in your home with the Charter App

Charter Internet” - 10x faster than DSL
« Don't just surf the net, FLY through it at speeds up to 30 Mbps

* Includes FREE Internet modem and automatic detection of viruses
with Security Suite

Charter Phone” - Calling without limits
« Unlimited calling in the U.S., Canada and Puerto Rico

« California customers can enjoy free long distance calling to Mexico
landlines and up to 250 minutes to mobiles

: ) i Switch to the Charter Triple Play
If you are stuck in a contract with another provider, we'll pay up to $500 and get more of what you love-plus, show

to get you out.** Ask us how. us a bill from your current video provider

Sincerely, and we'll give you a FREE' Kindle Fire HDX.

e Sy

Carolina Antunez, Multicultural Marketing Manager

Learn more about our 30-Day Money-Back Guarantee at charter.com/guarantee.

The Charter Triple Play
b $: 2 99

Act Now!
Offer good through XX/XX/XX

CALL T=XXX=XXX-XXXX

1yrwhen
bundled*

NO ANNUAL CONTRACT

[ Oferta Kindle Fire valida hasta XX/ % %/14; sujeta a cambios; aplican restricciones; mientras duren las existencias; se requiere instalacion de los tres servicios de el Tria de Charter; page de la factura Charler de su primer mes
y la presentacién de una factura de su proveedar de video actual; sélo fa tableta Kindle Fire HDX 7" 16GB WiFi serd enviado dentro de los noventa dias de la confirmacion de elegibilidad; sélo valido para el nombre destinatario;
dispenibilidad de oferta basada en la direccién del servicio y valida para clientes residenciales calificades que no =e hayan suscrito a cualquier servicio dentro de los 30 dias previos y que no tengan deudas con Charter.
*El precio combinade es de $89.97 al mes por un ano y $109.97 al mes el afio 2; aplican tarifas estandar después de 2 afos; instalacion, impuesios, cargos, sobrecargos y otro equipe extra. El paquete que califica incluye
servicio Charter TV Select, Charler Internet y Charter Vaz. Servicios adicionales son extra. La programacion de Lating View requigre servicio Limited Basic o superior, Se requiere una caja de cable digital por un cargo
mensual adicicnal por cada televisar que recibe Lating View. Instalacién, impuestos, cargos, sobrecargos y ofra equipo extra. “"Aplican restricciones. Para calificaciones del programa de recision de contrato, visita
charter.com/buyoui. T1Canal y programacion de HD varia de acuerda al nivel de servicio, La Aplicacian de Charter requiere Charter TV, Debe de tener cuenta con Charier.com o Charternet para transferic progeamacian en
la red. INTERNET: Las velocidades de internel varfan por demicilio. Valocidades comparadas a 3 Mbps DSL, Los servicios estan sujetos a lodos los términos y condiciones de servicio que apliquen, los cuales estdn sujetos a
cambios. Servicios no disponibles en lodas las areas. Aplican rastricciones. Para reducir la cantidad de correspondencia directa enviada par Charter, visita charter.com/dmoptaut. Los dispositivas de Amazon son distribuidos
par Charter, Amazan no es parte de la promocion. Las marcas registradas pertenecen a sus respectivos duencs. Amazon, Kindle, y Fire son marcas de Amazon.com, Inc, o sus afillades. ©2014 Charter Communications, Inc,

“Kindle Fire Offer: Offer good through XX,/ X X,/14; subject to change; restrictions apply; while supplies last; requ res installation of qualifying Charter Triple Play bundle, payment of first month's Charter bill and submission of a
bill frem current videa provider; 16GB WiFi anly Kindle Fire HDX 7 tablet will be shipped within ninaty (90) days of confirmation of eligibility: enly valid for named recipient; availability of offer based on service address and valid
to qualified residential customers who have not subseribed to any services within the previous 30 days and have no outstanding ebligation to Charter. ‘Bundle price is $89.97 /ma, yr 1 & $109.97 /ma. yr 2; standard rates apply
after 2 years; install, ather equipmen!, laxes, fees and surcharges extra; qualifying bundle includes Charler TV Select service, Charler Internet and Charter Vieice, additional seryices are exira, Lalina View programming requires
Limited Basic service or higher. Digital cable box required for each TV that gets Latino View for an additional monthly charge. **Restrictions apply. For contract buyout qualifications, go to charter.com/buyout. General Terms:
TV: TV equipment required and is extra, HChannel and HD programming availahility based on level of service, Charter App requives Charter TV, Charter.cam ar Charter.net account log in may be required to stream some TV
cantent gnline. INTERNET: Available Internet speeds may vary by address. Speeds compared to 3 Mbps DSL. Services are subject to all applicable service Lerms and canditions, which are subject lo change. Services not available
inall areas. Restrictions apply, To reduee Charter direct mail, visit charter cam/dmaptoul, Amazon devices are given away on behall of Charter, Amazan is not a spansar of this pramotion. All tradernarks are the praperty of their
respective owners. Amazon, Kindle, and Fire are trademarks of Amazon.com, Inc. or its affiliates. ©2014 Charter Communications, Inc.

PCKINDBI En espafiol al otro lado s
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iOferta de tiempo limitado!
Limited-Time Offer!

}
Name or Current Resident 1
=,

123 Anystresat
Anytown, ST 12345-6789

Estimado/a (name):

Bienvenidos a Charter Spectrum-iahocra disponible en tu vecindario! Ve tu mundo P
mas grande, muévete mas rapido, sé mas poderoso con el Trio de Charter Spectrum. Gran entrEtenlmlento‘
Ademas, cambiate hoy v obtén un Kindle Fire HDX GRATIST. Gran valor.

Charter Spectrum TV" - HD GRATIS de por vida
« Mas canales en HD de lo que ofrece satélite”

iCambia al Trio de

™ =
« Anade Latino View y gdzate mas de 65 de tus canales favoritos Chi!l’tel' Sp-ECtI’Uﬂ'I y Obten.i_
por sélo $6.99 al mes un Kindle Fire HDX GRATIS'!

» Usa tu GRATIS' Kindle Fire HDX para ver mas de 100 canales en vivo
en cualguier parte de tu casa con el App de Charter

Charter Spectrum Internet” - 20 veces mas rapido que DSL
» No navegues la red, VUELA por ella con velocidades gue comienzan a 60 Megas
* Incluye GRATIS modem para Internet y deteccion automatica de virus
con Security Suite
Charter Spectrum Voz' - Llamadas sin limite
+ Llamadas ilimitadas en los EE. UU., a Canadd y Puerto Rico
« Llamadas al 411 GRATIS

+ 13 funciones de llamada como Correo de Voz e Identificador de Llamadas
y mucho mas Cambia al Trio de Charter Spectrum y

recibe mas de lo que amas~-ademas,
Si te encuentras atado a un contrato con otro proveedor, te pagaremos hasta enséfianos una factura de tu proveedor
$500 para salirte.** Preguntanos como. actual y te regaldremos un

Kindle Fire HDX GRATIS!.
Atentamente,
Carolina Antunez, Gerente de Mercadeo Multicultural

Pruébalo por 30 dias y, si no estas 100% satisfecho, te devolvemos tu dinero. Visita charter.com/garantia.

El Trio de Charter Spectrum

I\\’ic::ter"et $ : ! Oferta valida hasta XX/XX/XX
desde al mes cada
uno por 1 afo
stcamgirarios Llama al T=XXX=-XXX-XXXX
SIN CONTRATO ANUAL

PCKINDB2 English on other side W

iActua Ahora!

CC146201-59_PremGCard_Spec-LV-Kindle60_Acq_11-3_PCKINDB2_9-26.indd 1 92614 2:16 PM |
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Switch to The Charter Spectrum™ Triple Play and
get more of what you love, plus a FREE' Kindle Fire HDX!

Dear (name):

Introducing Charter Spectrum-now available in your neighborhood! View .
your world bigger, move faster, be more powerful with the Charter Spectrum Great En-tertamment.
Triple Play. Plus, sign up today, and get a FREE' Kindle Fire HDX. Incredible Value.
Chh:rter:ge:rum |th_ FREE”I'-lD"for life Sign up for the

b e g i _ Charter Spectrum Triple Play
+ Add Latino View and enjoy more than 65 of your favorite channels and get a

for only $6.99 per month

« Use your FREE' Kindle Fire HDX to watch 100+ live TV channels anywhere
in your home with the Charter App

FREE' Kindle Fire HDX!

Charter Spectrum Internet” - 20x faster than DSL
« Don't just surf the net, FLY through it at speeds starting at 60 Mbps

» Includes FREE Internet modem and automatic detection of viruses
with Security Suite

Charter Spectrum Voice - Calling without limits
« Unlimited calling in the U.S., Canada and Puerto Rico

* FREE 411 Calls
« 13 popular calling features including Voicemail, Caller ID and more

f Ki 2 id i Switch to the Charter Spectrum Triple Play
If you are stuck in a contract with another provider, we’ll pay up to $500 and get more of what you love-plus, show

to get you out.** Ask us how. us a bill from your current video provider
Sincerely, and we'll give you a FREE' Kindle Fire HDX.

(o Aoy

Carolina Antunez, Multicultural Marketing Manager

Learn more about our 30-Day Money-Back Guarantee at charter.com/guarantee.

The Charter Spectrum Triple Play

TV, Internet 9 9
and Voice
from /mo each for

Act Now!
Offer good through XX{/XX/XX

cALL T=XXX=-XXX-XXXX
NO ANNUAL CONTRACT

{Oferta kindle Fire valida hasta X3 /614, sujeta a cambios; aplican restricciones; mienteas duren las existencias se requiere instalacian de los tres servicios de el Trio de Charter Spectrum; page de la factura Charter de su primer
mes yla presentacion de una factura de su proveedar de video actual, sdlola tableta Kindla Fire HDX 7" 16GE WiFisera enviado dentro de los noventa dias de |a confirmacion de elegibilidad: s6lo valida para el nombre destinatario;
disponibilidad de oferta basada en la direccion del servicio v valida para clientes residenciales calificados que 10 se hayan suscrite a cualguier servicio dentro de los 30 dias previos y que no tengan deudas con Charier, 'El
pracio combinado es de $89.97 al mes por un afio y $109.97 al mes el afia 2) aplican tarifas estandar después de 2 afos; instalacién, impuestos, cargos, sobrecargos y otro equipo extra. El paquete que califica incluya servicio
Charler Spectrum TV Select, Charter Spectrum Internel y Charter Spectrum Voz Servicios adicionales son exlra. La programacion de Latine View requiere servicio Limited Basic o superior, Se requigre Una caja de cable digital
por un cargo mensual adicional por cada televisor que recibe Latino View. instalacin. impuestos, cargos sobrecargos y otro equipo extra, ** Aplican restricciones. Para calificaciones del programa de recisian de contrata, visita
charter.com/buyout. +Canal y programaciénde HD varia de acuerda al nivel de servicio, La Aplicacion de Charter requiere Charier Spectrum TV, Debe de tener cuenta con Charter.com a Charter.net para transferir programacion
en la red, INTERNET; Las velocidades de Internet varian por demicilio, Velocidades comparadas a 3 Mbps DSL. Los servicios esldn sujelos a lodos los érmincs y condicianes de servicio que apliquen, los cuales estan sujelos a
cambios. Servicios no disponibles en todas las dreas, Aplican restriccianes. Para reducir la canlidad de carrespondencia directa enviada par Charter, visita charter.com/dmoptout. Los dispositivas de Amazon son distribuidos
par Charter, Amazan no es parie de la promocion, Las marcas registradas pertenecen a sus respectivos duencs. Amazon, Kindle, y Fire son marcas de Amazon.com, Ing, e sus afilladoes, ©2014 Charter Communicatiens, Inc,

“Kindle Fire Offer; Offer good through XX,/ <%/14; subject to change; restrictions apply; while supplies last: requires installation of qualifying Charter Spectrum Triple Play bundle, payment of first menth's Charter bill and
submissicn of a bill from current video provider; 16GB WIFi anly Kindle Fire HDX 7" tablet will be shipped within ninety (90) days of confirmation of eligibility; only valid for named recipient: availability of offer based an
service address and valid to qualified residential customers who have not subscribed to any services within the previous 30 days and have no autstanding obligation ta Charter. *Bundla price is $889.97/me. yr 1 & $109.97/ma,
yr 2; slandard rates apply afler 2 years, install, other equipment, laxes, fees and surcharges extra; qualifying bundlz includes Charter Spectrum TV Select service, Charter Spectrum nternet and Charter Spectrum Vaice; additional
services are extra, Lating View pragramming requires Limited Basic service or higher, Digital cable box required for each TV that gets Lating View far an additional manthly charge, **Restrictions apply. Far contract buyout
qualifications, go to charter com/buyout, General Terms: TV: TV equipment required and is extra. 7+Channel and HD programming availabilily based an lavel of service. Charter App requires Charter Specirurm TV, Charter,.com
or Charter.ne! account log in may be required to stream seme TV content online, INTERNET: Available Internet speeds may vary by address. Speeds compared o 3 Mbps D5SL. Services are subject to all applicable service terms
and conditions, which are subject to change. Services not available in all areas. Restrictions apply. To raduce Charter direct mail, wisit charter.com/dmoptout. Amazon devices are given away an behalf of Charter, Amazan is nat
a sponsor of this promotion, All trademarks are the property of their respective owners, Amazon, Kindle, and Fire are trademarks of Amazon.com, Inc. or its affiliates. ©@2014 Charter Commurnications, Inc.

PCKINDB2 En espafiol al otro lado m»

1yrwhen
bundled*®
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Sin Contrato Anual.
No Annual Contract.

123 Anystreat
Anytown, ST 12345-6789

J
Name or Current Resident 1
=,

Estimado/a (name):

No te pierdas esta oferta especial para TV, Internet y Teléfono a un precio increible sin contrato anual.

Desde $29.99 al mes cada uno al combinarlos,* obtén todo esto:

Charter TV" - Mas canales en HD GRATIS
» Mas de 100 canales en inglés y espanolt

« Acceso a mas de miles de opciones en On Demand, con los mejores titulos en HD
+ Mas de 100 canales en vivo en cualquier parte de tu casa con el App de Charter

Charter Internet” - 20 veces mas rapido que CenturyLink™

» Velocidades de hasta 30 Megas

+ Incluye GRATIS modem para Internet-CenturyLink™ te cobra $5.95 al mes
Charter Teléfono" - Llamadas sin limite v sin tarifas adicionales como las que te

cobra CenturyLink™
* Llamadas ilimitadas en los EE. UU,, a Canada y Puerto Rico

« Llamadas al 411 GRATIS
« 13 funciones de llamada como Correo de Voz e |dentificador de Llamadas y mucho mas

Si te encuentras atado a un contrato con otro proveedor, te pagaremos hasta $500
para salirte.** Preguntanos cémo.

Atentamente,

(i Sty

Carclina Antunez, Gerente de Mercadeo Multicultural

Latino View

Como mas se goza
en espafiol

= Gozate mas de 65 de tus canales
favoritos par s6lo $6.29 al mes

= Mas canales en HD en espanol
que DISH Netwaork, DirecTV

o U-verse
U oxoey @» W
LSRG Ao, mun2 M

UniMAS
¥ mas

Pruébalo por 30 dias y, si no estis 100% satisfecho, te devolvemos tu dinero. Visita charter.com/garantia.

El Trio de Charter

al mes cada
uno al
combinarlos®

SIN CONTRATO ANUAL

TV, Internet

y Teléfono
desde

PCMSE1

CC146201-57_PremCard_MinStes_Charter-LatinView_Acq_11-3_PCMSB1_9-26.Indd 1

No te pierdas esta GRAN oferta
valida hasta XX/XX/XX

Llama al 1= =X = XXX X
visita charter.com/espanol

English on other side '»

9/26/14 1:43 PM |
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COMMUNICATIONS

Watch more of your favorite
Spanish programs in brilliant HD
with the Charter Triple Play!

Dear (name):

Don't miss this special offer for TV, Internet and Phone at an incredible price with no annual contract required.
From $29.99/meo each when bundled,* you get all this:

Charter TV" - More HD channels FREE
+ Qver 100 available channels in English and Spanisht Latino View

+ Access to thousands of On Demand choices, with top titles in HD Enjoy even more

« More than 100 live TV channels anywhere in your home with the Charter App entertainment in Spanish!

;. R = Enjoy more than 65 of your favorite
Charter Internet" - 20x faster than CenturyLink channels for SRVEDUHERRBEES

* Speeds up to 30 Mbps -
« More HD Spanish language

Includes FREE Internet modem-CenturyLink™ charges $5,95 a month channels than DISH Network.
DirecTV or U-verse
Charter Phone® - Calling without limits and no added fees like with CenturyLink™

Unlimited calling in the U.S., Canada and Puerto Rico U DusooVery @ W
urisAs e
» FREE 411 Calls
: & ; - . ﬂdl o] P
* 13 popular calling features including Veicemail, Caller ID and more LA] piliata mun2 10
and more

If vou are stuck in a contract with another provider, we’ll pay up to $500 to get
you out.** Ask us how.

Sincerely,

(ot Sty
Caralina Antunez, Multicultural Marketing Manager

Try it for 30 days and If you are not 100% satisfied, get your money back. Visit charter.com/guarantee.

The Charter Triple Play Don’t miss out on this GREAT offer

TV, Internet $ 99 Good through XX/XX/XX
and Phone
i A CALL T=XXOX X=X XX =XXXX

Go To charter.com/espanol

NO ANNUAL CONTRACT

Oferta valida hasta el XX/XX/14; vilida para clientes residenciales que califiquen, quienes no se hayan suscrito a los servicios que apliquen dentro de los 30 dias previos v que no tengan deudas con Charter. *El
precia combinado es de $89.97/al mes por un afio y $109.97/a| mes el afio 2; aplican tarifas estindar después de 2 afios; instalacion extra, otra equipe, impuestos, cargos y sobrecargos extra; el paquete que califica
incluye servicio Charter TV Select, Charter Internet y Charter Teléfono, La programacién de Lating View requiere servicio Limited Basic ¢ superior. Se requiere Una caja de cable digital por un cargo mensual adicional
por cada televisor que recibe Latino View, **Aplican restricciones. Para calificaciones del programa de recisidn de contrato, visita charter.com/buyout, Términos Generales: TV: Se requiere equipo de TV y es extra,
[Canal y programacion de HD varia de acuerdo al nwel de ser\ncwo La Aplicacion de Charter requiere Charter TV, Debe de tener cuenta con Charter.com o Charter,net para transferir programacion en |a red. INTERNET.
Las velocidades de Internet varian por d das a 1.5 Mbps de CenturylLink, TELEFONO: Impuestos y cargos estdn incluidos en el precio. Los servicios estdn sujetos a todos los términos v
condiciones de servicio que apliquen, los cuales Eslén sujetos a cambios, Servicios no disponibles en todas las dreas, Aplican restricciones. Para reducir la cantidad de correspondencia directa enviada por Charter, visita
charter.com/dmoptout. ©2014 Charter Communications, Inc.

Offer good through XX/ XX /14, valld to gualified residential customers who have not subscribed to any services within the previous 30 days and have no outstanding obligation to Charter. *Bundle price is $89.97/mo.
yr 1 & 3109.97/mo. yr 2; standard rates apply after 2 years; install, other equipment, taxes, fees and surcharges extra; qualifying bundle includes Charter TV Select service, Charter Internet and Charter Phone;
additional services are extra, Latino View programming requires Limited Basic service or higher. Digital cable box required for each TV that gets Latino View for an additional monthly charge, **Restrictions
apply. For contract buyout guallfications, go to charter.com/buyout. General Terms: TV: TV equipment required and Is extra, fChannel and HD programming availability based on level of service. Charter App
requires Charter TV, Charter,com or Charter.net account log in may be required to stream some TV content online. INTERNET: Available Internet speeds may vary by address. Speeds compared to Centurylink
15 Mbps. PHONE: Taxes and fees included in price. Services are subject to all applicable service terms and conditions, which are subject ko change. Services not available in all areas. Restrictions apply.
To reduce Charter direct mail, visit charter.com/dmoptout, All trademarks are the property of their respective owners, ©2014 Charter Communications, Inc.

PCMSE] En espaiiol al otro lado '»
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7010101616 it LT EaE sr+r+CHARTER"" ‘
Joseph A. Sample GOOA “ews'
ABC Inc,
1234 Any Street You AYE
Anytown, M| 48000-0000 o -P
(LR TR (U R R B TITE U RE LT AR B e\tgi‘o\e il

wrewmetr amd Phone
b om incredivle price.

Get more with the
Charter Double Play | oear neighbor,

. As a Charter customer, there’s never been a better time to upgrade to
Charter |nternetd Charter Internet and Phone. Add faster Internet and unlimited Phone

$

service at an incredible price. Call today and get all this:

/mo i Charter Internet - Upload photos, stream movies, share videos and
:32 Tﬁgc‘l’"“e“ download music simultaneously with speeds up to 30 Mbps-that’s
und

10x faster than DSL.

h ® Charter Phone - Talk all you want without dropped calls.
Charter P one Stay connected with unlimited local and long distance calling.

$ ¥ Plus, no added fees like the phone company charges you.
/“O And there’'s so much more. Call today to take advantage of this

special offer.

Sincerely,

NO CONTRACTS
Gagf By

Act by XXIXX/XX Geoff Boytos, VP of Marketing

P.S. We're giving you more with the flexibility of 2-hour arrival windows

CaII 1-XXX-XXX-XXXX and a 30-day money-back guarantee. Call 1-XXxX-XXX-X XXX, click or
VISIt gocharter com visit today and customize the bundle that’s right for you.
| |

POSTMZ3

Turn over to see how we beat the competition. »

CC146188-85_Pastit_IntPhone-EB_9-22_Upgr POSTM23_8-12.indd 1 8914 8:40 PM
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Satellite and the phone company can’t
compete with Charter.

Faster Internet + Unlimited calling

Charter Internet®

* FREE Internet modem Get more with the
* Fast speeds up to 30 Mbps-10x faster than DSL Charter Double Play
* Simultaneously upload photos, stream movies, download music and

more without sacrificing your Internet performance Charter | nternet

* Spend less time waiting-download 8 of your favorite songs in 11 seconds

versus T minute 47 seconds with DSL $ 99
* Add the fastest in-home WiFi available for $5 more per month-get increased /ma for

4§ 12 mos when
range and speed so you can do more on more devices throughout your hame pundled*

Charter Phone® Charter Phone
« FREE 411 calls

* No added fees like the phone company charges you $ 99
* Unlimited local and long distance calling in the U.S., Canada, Puerto Rico, ey
Guam and the Virgin Islands

* Voicemail and 13 popular calling features
* Manage your home phone from anywhere, at home or on the go, NO CONTRACTS

with Charter Phone Online Manager

Act by XX/XX/XX

Call 1=XX-200-X XXX
Visit gocharter.com

Contract Free * Risk-Free * Hassle Free
Learn more about our 30-Day
Money-Back Guarantee at
charter.com/guarantee.

Charter

COMMUNICATIONS

Offer good through #X/X¥/14, valid te gualified residential customers who have no outstanding ebligation to Charter. *Qualifying bundle indudes Charter TV, Charter Internet and
Charter Phone; Internet: $44.99/mo. yr. 2, standard rates apply after 2 yrs, Installation, taxes, fees, surcharges and other eguipment may be extra. INTERNET: Available Internet speeds
may vary by address. Speeds compared to 3 Mbps DSL. Charter WiFi: Equipment, activasion and installation fees apply. PHONE: Taxes and fees included in price. Must subscribe
to Charter Internet and Charter Phone and have a Charter.com or Charter.net account log in to access and use Charter Phane Online Manager service. Services are subject to all
applicable service terms and conditions, which are subject to change. Services not available in all areas. Restrictions apply. To reduce Charter direct mall, visit charter.com/dmaoptout.
©2014 Charter Communications, Inc.

POSTMZ3

The choice is easy. Upgrade your Charter services today!

CC146188-85_Postlt_IntPhone-EB_9-22_Upgr POSTM23_8-19.ndd 2 819114 B8:40PM ‘
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COMMUNICATIONS

12405 Powerscourt Drive, St

Louis, MO 63131

Name or Current Resident
123 Anystreet
Anytown, ST 12345-6789

TR U U R TR TR L L | L | L

Dear (name):

Here's a great way to get everything you want for your TV, Internet and Phone at an incredible Charter TV

price with no long-term contracts required. From $29.99/mo each when bundled,” get all this: $ 9 9

Charter TV' - Transform every screen in your home with 100+ available FREE HD 2 9 3
channels. Watch On Demand instantly with over 10,000 choices, 1,500+ in e
HD-including movies in 3D.

*NEW!* The Charter App is now available as part of the Charter Triple Play. Watch
live TV anywhere in your home, use your mobile device as a remote and manage
your DVR so you never miss a show. Charter Internet

mm] Charter Internet’ - Upload photos, stream movies, share videos and download music $ 2 9 9 9
mo*

simultaneously with speeds up to 30 Mbps-that's 10x faster than DSL.

Charter Internet 30 Mbps

5 Mbos

Charter Phone - Talk all you want without dropped calls. Stay connected with Charter Phone

unlimited local and long distance calling. $ : ! 9 9 9
mo*

(@

*Plus, no added fees like the phone company charges you.”

And there's so much more! If you are stuck in a contract with another provider,

we can help. Ask us how. *$29.99/mo each for 12 mos when bundled

Sincerely,

% Qﬁyﬁ'ﬁ/
Geoff Boytos, VP of Marketing

P.5. We're giving you more with the flexibility of 2-hour arrival windows and a 30-day money-back guarantee.
Call 1-XXXDO00-H N XX, click or visit today and customize the bundle that's right for you.

The Charter Triple Play Hurry,
Offer good through XX/XX/XX

e P 2 9 99 @ CALL 1-XXX-XXX-XXXX

i GO TO gocharter.com

acs Turn over to see how we beat the competition! I
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Switch today and get more of
what you want for less, guaranteed.?

* 100+ available FREE HD channels
« Watch On Demand instantly with over 10,000 On Demand choices, 1,500+ in
HD-including movies in 3D
+ Watch live TV anywhere in your home with the NEW Charter App
+» Take TV on the go with 40+ available digital channeals

Charter . e
Ty [riax) — warc: @
™ % C)] w =N
» Add Charter DVR" service on up to 4 TVs in your home for only $12.99/mo*"*-record up to
8 shows at once and have the ability to pause, play and rewind live TV in each room
* FREE Internet modem
» Fast speeds up to 30 Mbps-10x faster than DSL
» Spend less time waiting-download 8 of your favorite songs in 71 seconds versus
Charter 1 minute 47 seconds \:vw.th DSL '
p = Ask about Charter WiFi, get superior speed and ranges so you can do more on more
internet :
devices throughout your home
« FREE 411 calls
% * No added fees like the phone company charges you”
= = Unlimited local and long distance calling in the U.S., Canada, Puerto Rico, Guam
Charter and the Virgin Islands
Phone’ « Voicemail and 13 popular calling features

Unlike with satellite providers, vou'll get all your services on one convenient bill, no expensive equipment to
buy or dish to install and weather-resistant reliability,

Learn maore about our 30-Day Money-Back If you are stuck in a contract with another provider,
Guarantee at charter.com/guarantee. we can help, Ask us how.

The Charter Triple Play Hurry,

Offer good through XX/XX/XX
i § : ! 9 99 CALL 1-XXX-XXX-XXXX

P GO TO gocharter.com

22014 Charter Communications, Inc, Offer good through XK/%%/14; valid te qualitied residential custemers whe have not subscribed to any services within the previous 30 days and have no sutstanding obligation ta Chiarter,
Bundle price is $89.9%/ma. yr 1 & $109.97/mo. yr 2 standard rates apply after 2 years; qualitying bundle Includes Charter TV Select service, Charter Internet and Charter Fhone, fFar 30-Day Money Back Guaranteg, visit
charter.cam/guarantoa. TV equipment required and is extra; install extra, other equipment, taxes, fees and surcharges axtra, TV: Channel avalability based on level of service. Lease of Chartar HD set-tap boy required to receive
HD programming: TV must be HD capable; HD programming may vary. On Demand programming varies by level of service; pricing ratings and scheduling are subject to change. © Disney. All Rights Reserved. Apps and live
streams available in U5, enly and subject to additional restrictions. Must subseribe ta HBO® and Cinemax" to recefve their online service and apps, HBO GO and MAX GOY are only accessible in the U5, and eertain U5,
territarles where 2 high speed broadband connection is availabrle. Minimum connectionof 3 Mbps required for HD viewing on laptop. Minimum 3G cannection is required for viewing on mabile devices You must be a subscriber
of Showtime to receive Shawtime Anytime. Showtime Anytime is Intended for viewing solely In the United States and its territories and possessions. Charter.com or Charternet account log in may be required to stream some
TV content online. Apps are free with corresponding level of service. **Lease af Charter DVR set-top box required far DYR service. INTERMET: Available Internet speeds may vary by address. Charter WiFi: Equipment, activation
and installation fees apply. PHONE: “The taxes and fees are included in the price you pay. Services are subject to all applicable service terms and conditions, which are subject to change. HBO, Cinemax, and related channels and
service marks ate the property of Home Box Office, Inc. The TBS, CNN, CN Cartoon Network and TNT logos are trademarks of Turner Broadcasting System, Inc. A Time Warner Company, All Rights Reserved. All trademarks are
property of their respective owners. Services not available in all arcas, Restrictions apply. Ta reduce Charter direct mall, visit charter.com/dmoptaut

Qcs
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Charter

COMMUNICATIONS
12405 Powerscourt Drive, St. Louis, MO 63131

MNarne or Current Resident
123 Anystrest
Anytown, ST 12345-6789

gl Dt ety o T 0]l

Dear (name):

Here's a great way to get everything you want for your TV, Internet and Phone at an incredible Charter TV

price with no long-term contracts required. From $29.99/mo each when bundled,* get all this: $ 9 9

IEI Charter TV - Transform every screen in your home with 100+ available FREE HD 2 9 4
channels. Watch On Demand instantly with over 10,000 choices, 1,500+ in HD*- LU
including movies in 3D.

* Revolutionize the way you watch TV with the Charter App. Watch 130+ live

TV channels anywhere in your home, use your mobile device as a remote Chartaf intarsat
and so much more.

) Charter Internet’ - Upload photos, stream movies, share videos and download music $ 2 9 9 9
mo”*

simultaneously with speeds up to 30 Mbps-that's 10x faster than DSL.

Charter Internet 20 Mbps
5 Mops
Charter Phone’ - Talk all you want without dropped calls. Stay connected with Charter Phone

*Plus, no added fees like the phone company charges you.

unlimited local and long distance calling. $ : 2 9 99
mo*

And there's so much more! If you are stuck in a contract with another provider, we’ll pay
up to $500 to get you out.** Ask us how.

*$29.99/ma each for 12 mos when bundled
Sincerely,

% &775’}’
Geoff Boytos, VP of Marketing

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a 30-day money-back guarantee,
Call T-AXK-K X K-KKX KX, click or visit today and customize the bundle that's right for you.

The Charter Triple Play Hurry,
Offer good through XX/XX/XX

%:'Sﬁi’.!‘:‘ﬂs 2 9 9 9 @ CALL 1-XXX-XXX-XXXX

Ko GO TO gocharter.com

Qciz Turn over to see how we beat the competition!
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Switch today and get more of
what you want for less, guaranteed.’t

« 100+ available FREE HD channels, watch On Demand instantly with over
10,000 choices, 1,500+ in HD*

+ Watch live TV anywhere in your home with the Charter App

» Take TV on the go with 40+ available digital channels

- WATCH m Wiﬂ.‘.l WATCH } ”tli)s I
Charter : h r‘n nnmmf E

TV » Add Charter DVR” service on up toc 4 TVs in your home for 519.99/mo‘—record up to
8 shows at once and have the ability to pause, play and rewind live TV in each room

* Ask about Charter TV Silver or Gold and enjoy premium channels such as HBO",
Cinemax®, SHOWTIME", NFL Network, Sprout, Nick Jr."™ and more

+ FREE Internet modem

» Fast speeds up to 30 Mbps-10x faster than DSL
A » Spend less time waiting-download 8 of your favorite songs in 11 seconds versus
Charter 1 minute 47 seconds with DSL
Internet’ + Ask how you can enjoy the fastest WiFi available, with increased range and
speed so you can do more on mare devices throughout your home
« FREE 471 calls
* No added fees like the phone company charges you
= » Unlimited local and long distance calling in the U.S., Canada, Puerto Rico, Guam
Charter and the Virgin Islands

Phone’ » Vaicemail and 13 popular calling features

Unlike with satellite providers, you'll get all your services on one convenient bill, no expensive equipment to
buy or dish to install and weather-resistant reliability.

Learn more about our 30-Day Money-Back If you are stuck in a contract with another provider,
Guarantee at chartercom/guarantee. we'll pay up to $500 to get you out.**

The Charter Triple Play Hurry,

Offer good through XX/XX/XX
gl : ! 9 09 CALL 1-XXX-XXX-XXXX

P GO TO gocharter.com

Dfer good through € 0/XX/14; valid to qualified residential customers whe have not subscribed to any services within the previous 30 days and have ne outstanding obligation to Charter "Bundle price |s 389.9%/mo. yr1
& $109.87/mo. yr 2. standard rates apply after 2 years, Install, other equipment. taxes. fees and surcharges extra; qualifying bundle includes Charter TV Select service, Charter lnternet and Charter Phone; additional services
are extra, Charter DVR set-top box required for VR service and is extra, *‘Restrictions apply, Fer contract buyout qualifications, ge to charter.com/buyout, General Terms: TV: TV equipment required and is extra, fChannel,
HD pragramming and On Demand titles availability based on level of service. {For 30-Day Money-Back Guarantes, visit chartercom/guarantee, Charter App requires Charter TV and Internet service. Chartar.com ar
Charternet account log In may be required to stream some TV content anline. Apps are free with corresponding lovel of service. & Disney. All Rights Reserved. Apps and live streams available in US. only and subject to
additional restrictions, Must subscribe to HBO" and Cinemax'’" to receive their online service and apps, You must be a subscriber of SHOWTIME to receive SHOWTIME ANYTIME, INTERNET, Available Imernet speeds may
vary by address, Charter WIFi; Equipment, activation and installation fees apply, PHONE: Taxes and fees included in price: Services are subject to all appllcable service terms and conditions, which are subject to change,
Services not available in all areas. Resteictions apply. Te reduce Charter direct mall, visit chartercom/dmoptout. All trademarks are the praperty of thelr respective awners, ©2014 Charter Communications, Inc.
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Charter

COMMUNICATIONS

12405 Powerscourt Drive, St. Louis, MO 63131

Narme or Current Resident
123 Anystreet
Anytown, ST 12345-6789

Dear (name):

If you have satellite, you may already know that 1 out of 4 customers claim they have Charter TV

reception outages in bad weather. Plus, 80% of satellite customers don't get real
Video On Demand. Are you one of them? $ 2 9 9 9
Switch to Charter for better service at an incredible price with no contracts. From ma
$29.99/mo each when bundled,* get all this:

Charter TV - Have a better viewing experience with 100+ available FREE HD
channels. Watch On Demand instantly with over 10,000 choices, 1,500+ in Charter Internet

HD**-including movies in 3D. Enjoy weather-resistant reliability with your 9 9
Charter services,
mo*

m) Charter Internet - Upload photos, stream movies, share videos and download
2 music simultaneously with speeds up to 30 Mbps-that's 10x faster than DSL.,

Charter Phone - Talk all you want without dropped calls, Stay connected with
unlimited local and long distance calling. Charter Phone

» Plus, no added fees like the phone company charges you. $ ! 9 9 9
mo*

And there's so much more! If you are stuck in a contract with another provider, we’ll
pay up to $500 to get you out.** Ask us how.

'$29.99f|'ﬂ0 each for 12 mos when bundled
Sincerely,
v Fa

m;g/efﬁyw

Geoff Boytos, VP of Marketing

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a 30-day money-back guarantee.
Call 1-Xx X -KKK-XKX XX, click or visit today and customize the bundle that's right for you.

The Charter Triple Play Hurry,
Offer good through XX(/XX/XX

e 2 9 99 @ CALL T-XXX-XXX-XXXX

Pt GO TO gocharter.com

Qc32 Turn over to see how we beat the competition! i
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Switch today and get more of
what you want for less, guaranteed.!

« 100+ available FREE HD channels, watch On Demand instantly with over
10,000 choices, 1,500+ in HD?**

* Watch live TV anywhere in your home with the Charter App

« Take TV on the go with 40+ available digital channels

ATER  Warch WATCH
waTcH [l (1) am
e BCoCEGEBEE

TV » Add Charter DVR" service on up to 4 TVs in your home for $19.92/mo*-record up to
8 shows at once and have the ability to pause, play and rewind live TV in each room
* Ask about Charter TV Silver or Gold and enjoy premium channels such as HBO?,
Cinemax®, SHOWTIME®, NFL Network, Sprout, Nick Jr.™ and more

&y

[WATCH

* FREE Internet modem

* Fast speeds up to 30 Mbps-10x faster than DSL
= = Spend less time waiting-download 8 of your favorite songs in 11 seconds versus
Charter 1 minute 47 seconds with DSL
Internet" + Ask how you can enjoy the fastest WiF| available, with increased rahge and
speed so you can do more on more devices throughout your home
+« FREE 411 calls
* No added fees like the phone company charges you
= » Unlimited local and long distance calling in the U.S., Canada, Puerto Rico, Guam
Charter and the Virgin Islands

Phone' + Voicemail and 13 popular calling features

Unlike with satellite providers, you'll get all your services on one convenient bill, no expensive equipment to
buy or dish to install and weather-resistant reliability.

Learn more about our 30-Day Money-Back If you are stuck in a contract with another provider,
Guarantee at chartercom/guarantee, we'll pay up to $500 to get you out **

The Charter Triple Play Hurry,
Offer good through XX/XX/XX

nage 2 9 990 @ CALL 1-XXX-XXX-XXXX

A GO TO gocharter.com

Offer good through XX/ XX/14; valid to qualified residential customers who have not subscribed to any sarvices within the previous 30 days and have no outstanding obligation to Charter, *Bundle price is $8957/ma.
yr 1 & §10997/ma. yr 2; standard rates apply after 2 yoars; Install, other equipment, taxes, fees and surcharges extra; gualifying bundle |ncludes Charter TV Select service, Charter Intarnet and Charter Phone;
additional services are extra, Charter DVR set-top box required for DVR service and s extra. **Restrictions apply. For contract buyout qualifications, go to chartercom/buyout. 15ource: The Link Group Survey in Charter
serviceable markets, 03/13/13. General Terms; TV: TV eguipment required and is extra, 7iChannel, HD programming and On Demand ttles availability based on level of service, tFor 30-Day Money-Back Guaraniee,
visit eharter.cam/guarantee, Charter App requires Charter TW and Internet service. Chartercom or Charternet account log In may be required to stream some TV content online. Apps are free with correspanding level
of service. © Disney, All Rights Reserved. Apps and live streams available in U.5. only and subject to additional restrictions. Must subscribe to HBO® and Cinemax® to recelve their online service and apps. You must be
a subscriber of SHOWTIME to receive SHOWTIME ANYTIME. INTERNET: Available Internct speeds may vary by address, Speeds compared to 3 Mbps DSL. Charter WiFi: Equipment, activation and installation fees
apply. PHONE Taxes and lees Included in price. Services are subject to all applicable service terms and conditions, which are subject ta change. Services not available in all areas, Restrictions apply, To reduce Charter direct mail,
isit charter.com/dmoptout. All trademarks are the proparty of their respective owners, ©2014 Charter Communications, Inc

Qc32
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Charter

FrOMMIINICATIONS

Name or Current Resident
123 Anystreet
Anytown, ST 12345-6789

Estimado/a (name):

Bienvenidos a Charter Spectrum™=-iahora disponible en tu vecindario! Ve tu mundo mas grande, muévete
mas rapido, sé mas poderoso con el Trio de Charter Spectrum. Disfruta de TV con la mejor programacion
de Mexico y los Estados Unidos, Internet siper rapido y llamadas sin limite a un gran precio y sin contrato.

Charter Spectrum TV™ - Mas canales en HD GRATIS ety

« MAS de 200 canales en HD Latino View
» Acceso a mas de 10,000 opciones en On Demand* Como mas se goza
« Mas de 100 canales en vivo en cualquier parte de tu casa con el App de Charter en espafol

+ Gozate mas de 65 de tus canales

Charter Spectrum Internet™ - Mas rapido que DSL faveritos por sélo $6.99 al mes

* Velocidades que comienzan a 60 Megas
= Incluye GRATIS modem para Internet y deteccion automatica de virus con Security Suite ') Discovery @

LTl MAS

Charter Spectrum Voz™ - Llamadas sin limite
« Llamadas ilimitadas en los EE. UU,, a Canada y Puerto Rico CINE de,.

¥ W  LATINO < e
= Llamadas al 411 GRATIS )

= 13 funciones de llamada como Correo de Voz e Identificador de Llamadas y mucho mas

Si te encuentras atado a un contrato con otro proveedor, te pagaremos hasta $500 para salirte.**
Preguntanos como.

____Atentamente
(astlie Aty
Carolina Antunez, Gerente de Mercadeo Multicultural

Pruébalo por 30 dias y, si no estas 100% satisfecho, te devolvemos tu dinero. Visita charter.com/garantia.

No te pierdas esta GRAN oferta
valida hasta XX/XX/XX

El Trio de Charter Spectrum
Llama al T=XXX=-XXX-XXXX

A
TV, Internet $ 9 9 o\
y Voz o
desde 6
Bty e Visita charterspectrum.com/espanol

combinarlos™
SIN CONTRATO ANUAL

QCDES English on other side
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Charter

Spectrum»

TV | INTraheT | Vaize

Watch more of your favorite Spanish programs in
brilliant HD with the Charter Spectrum™ Triple Play!

Dear (name):

Introducing Charter Spectrum-now available in your neighborhood! View your world bigger,
rmove faster, be more powerful with the Charter Spectrum Triple Play. With Charter Spectrum,
you can enjoy the best programming from Mexico and the U.5., super-fast Internet and
unlimited calling at a great price without a contract.

Charter Spectrum TV™ - More HD channels FREE s

+« OVER 200 HD channels Latino View
« Access to more than 10,000 On Demand choicest Enjoy even more
» More than 100 live TV channels anywhere in your home with the Charter App entertainment in Spanish!

= Enjoy more than &5 of your favorite

Charter Spectrum Internet™ - Faster than DSL chatnals for oy 2699 peremonth

» Speeds starting at 60 Mbps
+ Inclucles FREE Internet modem and automatic detection of viruses with Security Suite '_} Discovery @

e g

Charter Spectrum Voice™ - Calling without limits o .

o v - W LSS <t
« Unlimited calling in the U.S., Canada and Puerto Rico o LATINO -
EREEATIGHIE. e e s S R
= 13 popular calling features including Voicemail, Caller ID and more

If you are stuck in a contract with another provider, we’ll pay up to $500 to get you out.** Ask us how.

Sincerely,

(sl St
Carolina Antunez, Multicultural Marketing Manager

Try it for 30 days and if you are not 100% satisfied, get your money back. Visit charter.com/guarantee.

The Charter Spectrum Triple Play Don’t miss out on this GREAT offer

TV, Internet $ 2 9 9 9 Good through XX/XX/XX
?nd Voice

/mo each for

1yrwhen

bundled*®

CALL T=XX X=X X X=-XXXX
GO TO charterspectrum.com
NO ANNUAL CONTRACT

Olerta valida hasta el XX/ X%,/14; valida para clientes residenciales que califi gl ne se hayan suscrito 2 Jos serviclos que apliquen dentra da los 30 dias previos y que ne tengan deudas con Charter, *El precio combinade
es de $89.97/al mes por un afio y $109.87/al mes el afio 2, aplican tanlns estandar después de 2 afios; instalacién extra, otro equipo, impuestos, cagos y somemrgos extra; el paguete que califica incluye servicie
Charter Spectrum TV Select, Charter Spectium Internet y Chattcr Spectrum Voz, La programacian de Latine View requiere servicie Limlted Basic o superior. 5e requiere una caja de cable digital por un carge mensual adicional por
cada televisor que recibe Latine View, **Aplican restricciones. Para calificaciones del programa de recision de contrato, visita charter.com/buyout, Términos Generales: TV Se requiere equipo de TV yes extra. TCanal, programacion
de HD y la programacian de On Demand varia de acuerds al nivel de servicio. Debe de tener cuenta con Charter.com o Charter net para transferic programacion en la red. La Aplicacian da Charter requicre servlcios de TV e Internet
de Charter. INTERNET: Las velocidades de Internet varian por domicilio, Velocidades de DSL comparadas a 3 Mbps, Los servicios estan sujetas a todos los términes v condiciones de servicio que apliquen, los cuales estan sujetos
a cambios. Servicios no disponibles en todas las reas, Aplican restricciones, Para reducir |3 cantidad de corr dencia directa iada por Charter, visita charter.com/dmoptout. ©2014 Charter Communications, Inc.

Offer good through XX/XXN4; valid to qualified residential customers who have not subscribed to any services within the previous 30 days and have ne outstanding abligatian ta Charter. "Bundle price is $89.97/ma. yr 1 &
$109.97/mo, yr 2, standard rates apply alter 2 years; install, other equipment, taxes, tees and surcharges extra; qualifying bundle includes Charter Spectrum TV Select service, Charter Spectrum Internet and Charter Spectrum Voice;
additional services are extra, Latina View programming requires Limited Basic service or higher. Digital cable box required for zach TV that gets Lating View for an additional manthly charge, **Restrictions apply, For contract
buyout qualifications, go to charter com/buyout General Terms: TV: TV equipment required and is extra, Channel, HD pragramming and On Demand titles availability based on level of service. Charter com or Charter.net
account log in may ba required ta stream same TV content online. Chartar App requires Charter TV and Internet sarvice, INTERNET: Avallable Internet speeds may vary by address. DSL speeds compared to 3 Mbps. Services are
subject to al| applicable service terms and conditions, which are subject ta change Services not available inall areas, Restrictions apply. To reduce Charter direct mail, visit charter.com/dmoptout. All trademarks are the property of
their respective owners. ©2014 Charter Communications, Inc.

QcoBs En espafiol al otro lado s
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Charter The Charter Spectrum™ Triple Play

COMMUNICATIONS
TV, Internet 9 9
and Voice
from /mo each”
By

Sample A Sample
123 Main Street
Anytown US 12345-6789

\\ /

Dear [namel:

Introducing Charter Spectrum-now available in your neighborhood! It's the most HD TV, Amazing
blazing-fast Internet and unlimited Voice you can get at this incredible low price, satellite providers Y
can't compete. From $29.99/mo each when bundled,* enjoy all this: Value.
Y Charter Spectrum TV" Charter
= Transform every screen in your home with aver 200 HD channels availablet-that’s Spectrum TV
the most HD you can get. Watch On Demand instantly with thousands of choices, $ 99
many in HD. Plus, 80% of satellite customers don’t get real Video On Demand. 2

* Revolutionize the way you watch TV with the Charter App. Watch 130+ live TV channels
anywhere in your home, use your mobile device as a remote and so much more.

B Charter Spectrum Internet” Spectfﬂirt'ﬁ';emet
WSS Turn your Internet into a high-powered information cannon with speeds starting at 99
60 Mbps-20x faster than DSL. $
Charter Spectrum Internet 60 Mbps 2
2 Mbps
A Charter Spectrum Voice" Charter
Enjoy unlimited local and long distance calling with more clarity and more reliability Spectrum Voice

than ever before. $ 99
mo*

And there’s so much more! If you are stuck in a contract with another provider, we’ll pay
up to $500 to get you out.*™ Ask us how.

S | *$29.99/mo each for 12 mos
incerely, when bundled

Haf B

Geoff Boytos, VP of Marketing

P.S. We're giving you more with the flexibility of 2-hour arrival windews and a 30-day money-back guarantee,
Call 1-X00O-XXH-XX XX, click or visit today and customize the bundle that's right for you.

Charter

Spectrum»

v [ NTERNET | vaicE

Act Now! Offer good through XX/XX/XXXX.
Start saving with the Charter Spectrum Triple Play.

Call 1=XO000=XXX=-XXXX | Go to charterspectrum.com

SIMCOLN
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