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Congratulations. You're eligible to add faster Internet and better Voice. 

Charter Spectrum Internet'" Charter Spectrum Voice'" 

$2999 /mo for 12 mos 
when bundled" $19~9 
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CHARTER SPECTRUM TV™ 
The most HD you can get 

• Over 200 HD channels available' with stunning 
clarity you have to see to believe 

• Instant access to thousands of On Demand 
choices, with top titles in HD 

•FREE HD 

• Add DVR service on up to 4 TVs in your home 
for $19.99/mo,* record up to 8 shows at once 

CHARTER SPECTRUM INTERNET™ 
Speeds 40x faster than Centurylink~ 

• Double the Internet speeds starting at 
an incredibly fast 60 Mbps 

• Blast your way through the Web with 
enough speed for everyone's devices 

• FREE Internet modem 

CHARTER SPECTRUM VOICE™ 
Calling without limits 

• Enjoy unlimited calling with more clarity and 
more reliability than ever before 

• You'll never be surprised with added fees like 
the phone company charges you 

• Voicemail and tons of calling features are included 

OVER 200 HD 
CHANNELS AVAILABLE-

THOUSANDS OF 
ON DEMAND CHOICES 

60 MBPS 
BLAZING-FAST NTCRNET SPEED 

ALL WITH 

NO CONTRACTS 

30-DAY 
MONEY-BACK 
GUARANTEE 

If you don't love it , 
you won't pay for it. 

Upgrade to the Charter Spectrum Triple Play RISK-FREE! 
TV + Internet + Voice 

from Call 1-XXX-XXX-XXXX 
or visit charter.com/spectrum 

Offei good lll!OU!)h XX/lOl/14: vallcl to qua lilied resident la I cus1onier.;woo have oo oulslandlng OOtigalion 10 Charter. 'Bundi• price Is 189.97/mo. yr I & $100.91/hlO. yr 2; standard rates apptv arrer 2 years: l1olall. laxes. Ices. surwargcs and oll'<r equipment l!Xlra: qualifying llu<ldle ln<looes Charter Spectrum 
TV 5eled, Charier Speclrurn lnleraet and Cha1ler Spedrum VOice. addf!ional servite:s aie exlra. OVR seHop box required for OVA service aud is extra Fo1 30-Day Money-Bae!( GlJaranlee. go lo charte1.com/guaran1ee for complete delails. General ierrm: TV. TV equipme1~ required and is exlra. rCMnool and 
HO ocog1<1rnming availability based on level ol seivire. INTERNET: Avai•ble Internet speeds may vacy by adrbess. Speeds compared lo Cenl<Hylin\'s 1.5 Mbps. VIJICE. Volre Unlirriled incl ares r:alls v.1lhrn lhe U S .. Canada, Puerto Rico and lhe Virgin Islands. Taxes and lees lrcluded In price. Services subject 
lo ~I applicable service lerms afld conditions. subject lo change. Services not available in all areas. Re~riclions apply. lo red<O! Charier di reel mail. YISil challer.conVdmoploul ©2014 Charter Commumr:allons. In~ 
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Upgrade to the most advanced TV, Internet and Voice from 
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New 
Charter Spectrum~ is now 
available for your home. 

TV + Internet + Voice 

$29~~ 



Charter 
COMMUN I CAT I ON S 

No contract. Ever. 
Get TV, Internet and Phone 

from $29.99 mo each: 

Name or Current Resident 
123 Anystreet 
Anytown, ST 12345-6789 

1l'1•1111•1'1l111 ll1l1l1•1'1··'1•1111•111'1•1•l'•lll'1l''·lll·'·1 

Dear (name) : 

Here's a g reat way to get everything you want for your TV, Internet and Phone at an incredible 
price with no long -term contracts required. From $29.99/mo each w hen bundled,* get all this: 

Charter TV - Transform every screen in your home with 100+ FREE HD channels 
available.t Watch On Demand instantly with thousands of choices, many in HD. 

• Revolutionize the way you watch TV with the Charter App. Watch 130+ live 
TV channels anywhere in your home, use your mobile device as a remote 
and so much more. 

Charter Internet - Upload photos, stream movies, share videos and download music 
simultaneously with speeds up to 30 Mbps-lOx faster than DSL. 

Cl1cirler l11ler11el 30 Mbps 

B!l 3Mbps 

@) Charter Phone - Talk all you want without dropped calls. Stay connected with 
~ unlimited local and long distance calling. 

• Plus, no added fees like t he phone company charges you. 

And t here's so much more! If you are stuck in a contract with another provider, we' ll pay 
up to $500 to get you out.•• Ask us how. 

Sincerely, 

Geoff Boytos, VP of Marketing 

Charter TV 

Charter Internet 

$29~.9 

Charter Phone 

$29~.9 
"$29.99/mo each ror 12 mos when bundled 

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a 30-day money-back guarantee. 
Call 1-XXX-XXX-XXXX, click or visit today and customize the bundle that's right for you. 

The Charter Triple Play • 

;;~·~~~~:· $ 2 9 ~<~ • • 
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Hurry, 
Offer good through XX/XX/XX 

CALL 1-XXX-XXX-XXXX 
GO TO gocharter.com 

Turn over to see how we beat t he competition! 111• 

9/30114 1 ;52 PM I 
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Chart er 
Internet® 

! 
Charter 
Phone® 

Satellite and the phone company 
can't compete with Charter. 

• 100+ FREE HD channels available,t watch thousands of O n Demand choices, many in HD 

• Watch live TV anyw here in your home with the Charter App 

• Take 40+ availab le networks on-the-go with your computer and mobile devices 

• Add Char ter DVR~ service on up to 4 TVs in your home for $19.99/mo•-record up to 8 
shows at once and have the ability to pause, play and rewind live TV in each room 

•Ask about Charter TV Silver or Gold and enjoy premium channels such as HBO"'. 
Cinemax"', SHOWTIME'', NFL Network, Sprout, Nick Jr.r" and more 

• FREE In ternet modem 

• Fast speeds up to 30 Mbps-lOx faster than DSL 

• Spend less time waiting- download 8 of your favorite songs in 11 seconds versus 
1 minute 47 seconds with DSL 

• Add the fastest in-home WiFi available for $5 more per month-get increased range 
and speed so you can do more on more devices throughout your home 

• FREE 411 calls 

• No added fees like the phone com pany charges you 

• Unlimited local and long distance calling in the U.S., Canada, Puerto Rico, Guam 
and the Virgin Islands 

• Voicemail and 13 popular calling features 

Unlike with satellite providers, you'll get all your services on o ne convenient b ill, no expensive equipment to 
buy or dish to install and weather-resistant reliability. 

Learn more about our 30-Day Money-Back 
Guarantee at charter.com/guarantee. 

If you are stuck in a contract with another provider, 
we'll pay up to $500 to get you out.'* 

Hurry, The Charter Triple Play • 

;~·~~~=:· $ 2 9 ~'~ . '. Offer good through XX/XX/XX 

CALL 1-XXX-XXX-XXXX 
GO TO gocharter.com 

Offer good through XX/XX/14; valid to qualified residential customers who have not subscribed to any ser.kes within the previous 30 days and have no outstanding obligation to Ch?irter. 'Bundle price is $89.97/mo. 
yr 1 & $109.97/mo. yr 2; standard rates apply after 2 years: install, other equipment. taxes, fees and surcharges extra; qualifying bundle includes Charter TV Select service. Charter Internet and Charter Phone; additional 

services a re eJ<t~. Charter DVR set-top box requi red for DVR service and is extra. •'Rest rictions apply. For contract buyout qualificat ions, go to charter.com/buyout. General Terms: TV: TV equipment required and is extra. 
t Channel and HD programming availability based on level of sel'\'ke, Charter App requires Charter TV. Charter.com or Charter.net account log in mav be requi red to stream some TV content online. Apps ;:ire free with 
corresponding level of servjce. igi Disney. Al l Rights Reserved. Apps and live streams a11ai lable in U.S. only and subject to additional restrictions. M ust subscribe to HB011 and Cinemax'll to receive their online service and apps. 

You must be a subscriber of SHOWTIME to recei\1e SHOWTIME ANYTIME. INTERNET: Available Internet spee:ts may vary by address. Charter Wifi: Equipment. activation and installation fees apply, PHONE: Taxes and fees 
included io price. Services are subject to all app!ic.able service terms and conditions. which are subject to change. Services riot available in <!ti are.as. Restriction$ apply. To reduce Charter direct mail, visit ctlarter.com/dmoptout 

All trademarks are the property of their respecti ve owners. © 2014 Charter Communications, Inc. 
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sChectrum..-P ,,, ......... , ... " 
No contract. Ever. 

Get TV, Internet and Voice 
from $29.99 mo each." 

Name or Current Resident 
123 Anystreet 
Anytown, ST 12345-6789 

1l'1•1•1••1'1l111ll1'1l••1'1··'1•1111•111'1•1•l'·lll'1lllilll·'·1 

Dear (name): 

Introducing Charter Spectrum™-now available in your neighborhood! It's the most HD TV, 
Internet and Voice you can get at th is incredible low price. From $29.99/mo each when 
bundled,* enjoy all th is: 

Charter Spectrum TV" - Transform every screen in your home with over 200 HD 
channels availablet-that's the most HD you can get. Watch On Demand instantly 
with thousands of choices, many in HD. 

• Revolutionize the way you watch TV with the Charter App. Watch 130+ live 
TV channels anywhere in your home, use your mobile device as a remote 
and so much more. 

Charter Spect rum Internet'" - Turn your lnl!:!rnet into a h igh-powered info rmation 
cannon with speeds starting at 60 Mbps-20x faster than DSL. 

Charter Spectrum Voice·· - Enjoy unlimited local and long distance calling with 
more clarity and more reliability than ever before. 

And there's so much more! If you are stuck in a contract with another provider, we'll pay 
up to $500 to get you out.•• Ask us how. 

Sincerely, 

Geoff Boytos, VP of Marketing 

Charter 
Spectrum TV 

Charter 
Spectrum Internet 

Charter 
Spectrum Voice 

• $29.99/mo each for 
12 mos when bundled 

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a 30-day money-back guarantee. 
Call 1-XXX-XXX-XXXX, click or visit today and customize the bundle that's right for you . 

The Charter Spectrum Triple Play 

TV, lnt~rnet$ 2 9 g g • and Voice 
from • • 

/ mo each" 

PC62 
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Hurry, 
Offer good through XX/XX/XX 

CALL 1-XXX-XXX-XXXX 
GO TO charterspectrum.com 

Turn over to see how we beat the competition! 111• 

9/30114 2 :20 PM I 
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s Chectruni~ p " ''"'"""I"'" 
Satellite and the phone company 

can,t compete with Charter SpectrumT: 

Charter 
Spectrum TV'" 

Charter 
Spectrum Internet" 

Char ter 
Spectrum Voice'" 

· Over 200 FREE HD channels available,t watch t housands of On Demand choices, 
many in HD 

• Watch live TV anywhere in your home with t he Charter App 

·Take 40+ available networks on-the-go with your computer and mobile devices 

• Add DVR service on up to 4 TVs in your home for $19.99/mo•-record up to 
8 shows at once and have the ability to pause, play and rewind live TV in each room 

• Ask about Charter Spectrum TV Si lver o r Gold and enjoy premium channels such as 
HBO"', Cinemax", SHOWTIME", NFL Network, Sprout. Nick Jr.'M and more 

• FREE Internet modem 

• Double the Internet speeds starting at 60 Mbps-20x faster than DSL 

• Spend less time waiting-download 8 of your favorite songs in 5 seconds versus 
1 minute 47 seconds with DSL 

• Add the fastest in-home WiFi available for $5 more per month-get increased range 
and speed so you can do more on more devices throughout your home 

• FREE 411 calls 

• No added fees like the phone company charges you 

• Unlimited local and long distance calling in the U.S., Canada, Puerto Rico, Guam 
and the Virgin Islands 

• Voicemail and 13 popular calling features 

Unlike with sat ellite providers, you'll get all your services on one convenient bill, no expensive equipment to 
buy or dish to install and weather-resistant reliability. 

Learn more about our 30-Day Money-Back 
Guarantee at charter.com/guarantee. 

If you are stuck in a contract with another provider, 
we'll pay up to $500 to get you out. •• 

The Charter Spectrum Triple Play 

TV, Internet$ 2 9 g g • and Voice 

from /mo each' • ~ 

Hurry, 
Offer good through XX/XX/XX 

CALL 1-XXX-XXX-XXXX 
GO TO charterspectrum.com 

Offer good through XX/XX/14; valid to qualified residential customers who have oat subscribed to any ser.kes within the previous 30 days and have no Oll.tstanding obligation to Ctiarter. !Bundle price is $89.97/mo. 
yr 1 & $109.97/mo. yr 2; standard rates apply after 2 years; install, other equipment, taxes, fees and surcharges extra; qualifying bundle includes Charter Spectrum TV Select. Charter Spectrum Internet .and 
Charter Spectrum Voice; additional services are extra, DVRset-top box required for DVR service and Is extra. · 'Restrictions apply. For contract buyout qualifications, goto charter.com/buyou t. General Terms: TV: TV equiprnen t 
required .and is extra . t Channel .and HD programming avail.ability based on level of service. Charter App requires Charter Spectrum TV. Charter.com or Charter.net account !og in may be required to stream some TV content 
online. Apps are free with corresponding level of ser"Vice. © Disney. All Rights Reserved. Apps and l ive streams .available in U.S. only and subject to additional restrictions. Must subscribe to HBO~ and Cinema"'~ to receive 

their online service and apps. You must be a subscriber of SHOWTIME to receive SHOWTIME ANYTIME. INTERNET; Avai lable Internet speeds may vary by address. Charter Wifi: Equipment. activation and installation 
fees apply. VOICE: Taxes afld fees included in price. Services subject to all applicable service terms and conditbns, subject lo change. Services not .available in all areas. Restrictions apply, To reduce Charter direct mail, visit 

charter.com/dmoptout. A ll trademarks are the property of their respective owners. © 2014 Charter Communications, Inc. 
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Charter 
COMMUN I CAT I ONS 

No contract. Ever. 
Get TV, Internet and Phone 

from $29.99 mo each: 

Name or Current Resident 
123 Anystreet 
Anytown, ST 12345-6789 

1l'1•1111•1'1l111ll1l1l••1'1··'1•1111•111'1•1•l'•lll'1lll1lll·'·1 

Dear (name): 

Here's a great way to get everything you want for your TV, Internet and Phone at an 
incredib le p r ice with no long-term contracts required. From $29.99/mo each when 
bundled,* get all this: 

[;:;:J Charter TV - Transform every screen in your home with over 200 HD channels 
availablet - that's the most HD you can get. Watch On Demand instantly with 
t housands of choices, many in HD. 

• Revolutionize the way you watch TV with the Charter App. Watch 130+ live 
TV channels anywhere in your home, use your mobile device as a remote 
and so much more. 

Charter Internet - Upload photos, stream movies, share videos and download 
music simultaneously with speeds starting at 60 Mbps-20x faster than DSL. 

Charter Phone - Talk all you want without dropped calls. Stay connected with 
unlimited local and long istance calling. 

• Plus, no added fees like the p hone company charges you. 

And t here's so much more! If you are stuck in a contract with another provider, we'll pay 
up to $500 to get you out.•• Ask us how. 

Sincerely, 

Geoff Boytos, VP of Marketing 

Charter TV 

Charter Internet 

$29~.9 

Charter Phone 

$29~.9 
"$29.99/mo each for 12 mos when bundled 

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a 30-day money-back guarantee. 
Call 1-XXX-XXX-XXXX, click or visit today and customize the bundle that's right for you. 

The Charter Triple Play • 

;;~·~~~~:· $ 2 9 ~<~ • • 

PC63 
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Hurry, 
Offer good through XX/XX/XX 

cALL 1-xxx-xxx-xxxx 
GO TO gocharter.com 

Turn over to see how we beat the competition! 111-t 

10/3/14 1 :00 PM I 
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Charter 

TV® 
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Charter 
lnterner 

~ 
Charter 
Phone® 

Satellite and the phone company 
can't compete with Charter. 

• Over 200 FREE HD channels available,t watch t housands of On Demand choices, 
many in HD 

• Watch live TV anywhere in your ho me with the Char ter App 

• Take 40+ available networks on-the-go with your comp uter and mobile devices 

•• • Add DVR service o n up to 4 TVs in your home for $19.99/mo*-record up to 8 shows 
at once and have the abilit y to pause, play and rewind live TV in each room 

• Ask about Char ter TV Silver or Gold and enjoy p remium channels such as HBO"', 
Cinemax", SHOWTIME"', NFL Network, Sprout, Nick Jr.r"' and more 

• FREE In ternet modem 

• Fast speeds starting at 60 Mbps- 20x faster t han DSL 

• Spend less tim e waiting - download 8 of your favorite songs in 5 seconds versus 
1 minute 47 seconds with DSL 

• Add the fastest in-home WiFi available for $5 more per month- get increased range 
and speed so you can do more on more devices throughout your home 

• FREE 411 calls 

• No added fees like the phone company charges you 

• Unlimited local and long distance calling in the U.S., Canada, Puerto Rico, Guam 
and the Virgin Islands 

• Voicemail and 13 popular calling features 

Unlike with satellite providers, you'll get all your services on o ne convenient bill, no expensive equipm ent to 
buy or dish to install and weather-resistant reliab ility. 

Learn more about our 30-Day Money-Back 
Guarantee at charter.com/guarantee. 

If you are stuck in a contract with another provider, 
we'll pay up to $500 to get you out.'* 

Hurry, The Charter Triple Play • 

;;/~~~~:· $ 2 9 ~'~ . '. Offer good through XX/XX/XX 

cALL 1-xxx-xxx-xxxx 
GO TO gocharter.com 

Offer good through XX/XX/14; valid to qual ified residential customers who have not subscribed to any services within the previous 30 days and have no outstanding obl igation to Charter. 'Bundle price Is $89.97/mo. yr 1 & 
$109.97/mo. yr 2; standard rates apply after 2 years; install, other equipment, taxes, fees and surcharges extra: qualifying bundle includes Charter TV Select. Charter Internet and Charter Phone; addition.at services are extra. 

DVR set-top box required for DVR service and is extra. • 'Restrictionsapply, for contract buyout quallfic.at ions, go to charter.com/buyout General Terms: TV: TV equipmen t required and is extra. JrChannel and HO programming 

avallabllity based on level of service. Charter App reqoires Charter TV. Charter.com or Charter.net account Jog i r may be required to stream some TV content on line. Apps are free with corresponding level of service.© Disney, 

All Rights Re.served. Apps and live streams available in U.S. only and subject to additional restricti ons. M ust subscribe to HB09 and Cinemax.(,11 to receive thei r online service and apps. You must be a subscriber of SHOWTIME 

to receive SHOWTIME ANYTIME. INTERNET; Available Internet speeds may vary by address. Speeds comparedto3 Mbps OSL. Charter WiFi: Eq~ipment. activation and instal lation fees apply. PHONE: Taxes and fees included 

in price. Servi ces subject to all applicable service terms and conditions, sobjecl to change. Services nol avaflable in all areas. Restrictions apply. To reduce Charter direct mail, vi si t charter.com/dmopt.ouL All trademarks are the: 

property of their respecti\le owners. © 2014 Charter Communications, Inc. 
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No contract. Ever. 
Get TV, Internet and Voice 

from $29.99 mo each: 

Name or Current Resident 
123 Anystreet 
Anytown, ST 12345-6789 

1l'1•1•1••1'1l111ll1'1l111'1'1'1•1111•1111111111•111'111'•111·'·1 

Dear (name): 

Introducing Charter Spectrum™-now available in your neighborhood! It's t he most HD TV, 
Internet and Voice you can get at this incredible low price. AT&T U-verse and satellite 
providers can't compete. And from $29.99/mo each when bundled.* enjoy all th is: 

Charter Spectrum TV .. - Transform every screen in your home with over 200 HD 
channels availablet -that's the most HD you can get. Watch On Demand instantly 
with thousands of choices, many in HD. Plus, AT&T U-verse makes you pay an 
extra $10/ mo for HD service. 

• Revolutionize the way you watch TV with the Charter App. Watch 130+ live TV 
channels anywhere in your home. use your mobile device as a remote and so 
much more. 

Charter Spectrum Internet'" - Turn your Internet into a high-powered information 
cannon with speeds starting at 100 Mbps-over 15x faster than AT&T U-verse Internet 
service and over 30x faster than DSL. 

Charter Spectrum Voice .. - Enjoy unlimited local and long distance calling with 
more clarity and more reliability than ever before. With AT&T U-verse, you 
ONLY get 200 minutes each month. 

And there's so much more! If you are stuck in a contract with another provider, we'll pay 
up to $500 to get you out.•• Ask us how. 

Sincerely, 

~6rm--
Geoff Boytos, VP of Marketing 

Charter 
Spectrum TV 

Charter 
Spectrum Internet 

Charter 
Spectrum Voice 

• $29.99/mo each for 
12 mos when bundled 

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a 30-day money-back guarantee. 
Call 1-XXX-XXX-XXXX, click or visit today and customize the bundle that's right for you . 

The Charter Spectrum Triple Play 

TV, lnt~rnet$ 2 9 g g . and Voice 
from • • 

/mo each" 

PC65 
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Hurry, 
Offer good through XX/XX/XX 

CALL 1-XXX-XXX-XXXX 
GO TO charterspectrum100.com 

Turn over to see how we beat the competition! 111• 

1012114 5 ;16 PM I 
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s Chectruni"" p '> I '""'""I "'" 

AT&T U-verse and satellite providers 
can't compete with Charter Spectrum: 

Charter 
Spectrum TV'" 

Charter 
Spectrum Internet'" 

Charter 
Spectrum Voice'" 

• Over 200 FREE HD channels available.t watch thousands of On Demand choices, 
many in HD 

• Unlike with AT&T U-verse, some of your favorite channels are included such as ESPN, 
USA, ABC Family and more 

• Take 40+ available networks on-the-go with your computer and mobile devices 

• Add DVR service on up to 4 TVs in your home for $19.99/mo*- record up to 
8 shows at once and have the ability to pause, play and rewind live TV in each room 

• Ask about Charter Spectrum TV Silver or Gold and enjoy premium channels such as 
HBO", Cinemax", SHOWTIM E•', NFL Network, Sprout, Nick Jr.™ and more 

• FREE Internet modem 

• Triple the Internet speeds starting at 100 Mbps-over 15x faster than AT & T U-verse Internet 
service and over 30x faster than DSL 

• Unlike with AT&T U-verse, dependable Internet speeds no matter how many 
HD programs you are watching 

• Add the fastest in-home WiFi available for $5 more per month-get increased range 
and speed so you can do more on more devices throughout your home 

• FREE 411 calls 

• No added fees like t he phone company charges you 

• Unlimited local and long distance calling in the U.S., Canada. Puerto Rico, Guam 
and the Virgin Islands 

• Voicemail and 13 popular calling features 

Unlike with satellite providers, you' ll get all your services on o ne convenient b ill, no expensive equipment to 
buy or dish to install and weather-resistant reliability. 

Learn more about our 30-Day Money-Back 
Guarantee at charter.com/guarantee. 

If you are stuck in a contract with another provider, 
we'll pay up to $500 to get you out:• 

The Charter Spectrum Triple Play 

and Voice TV, Internet$ 2 9 g g . 
from /mo each' • ~ 

Hurry, 
Offer good through XX/XX/XX 

cALL 1-xxx-xxx-xxxx 
GO TO charterspectrumlOO.com 

Offer good through XX/XX/ 14; valid to qualified residential customers who have not subscribed to any ser\oices wilh!h the previous 30 days and have no outstanding obligation to Charter. 'Bundle price Is $89.97/rno. 

yr 1 &$109.97/mo. yr 2; standard rates apply after 2 years; install. other equipment taxes. fees and surcharges extra; qualifyiflg bundle includes Charter Spectrum TV Select, Cf\ar ter Spectrum Internet and Charter Spectrum Voice; 

additional ser\lices are extra. OVR seHop box required for OVR ser\lice and is extra. Services compared to AT&T U-verse U·family TV, Elite Internet with speeds up to 6 Mbps aod 200 M inute calling bundle including HO 

service fee per AT&T.oom 9/24/14. " 'Restrictions apply. For contract buyout qualifications. go to charter.conv'buyoul General Terms: TV: TV equipment required and is ex.tra. ·tChannel and HD programming availability 

based on level of service. Charter App requires Charter Spectrum TV. Charter.com or Charter.net .;;iccount log in mav be required to stream some TV content online, Apps are free with corresponding lei.rel of service. © Disney, 

All Rights Reserved. Apps and li\le streams available in U.S. only and subject to addit ional restrictions. Must subs.cribe to HBQ:it and Cinemaxra to re<"eive their online service and apps. You must be a subscriber of SHOWTIME 

to receive SHOWTIME ANYTIME. INTERNET: AYailable Internet speeds may vary by address. OSL speeds comi:-ared to 3 Mbps. Charter W iFi: Equipment. activation and installation fees apply. VOICE: Taxes aod fees included 

in pric:e. Services subject to all applicable service terms and conditions. subject to change. Services not available in all areas. Restrictions apply, To reduce Charter direct mail, visit charter.corn/dmoptout All trademarks are the 

property of t heir respective owners. t.2014 Charter Communications, Inc. 
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Charter 
COMMUN I CAT I ON S 

No contract. Ever. 
Get TV, Internet and Phone 

from $29.99 mo each: 

Name or Current Resident 
123 Anystreet 
Anytown, ST 12345-6789 

1l'1•1111•1'1l111 ll1l1l••1'1··'1•1111•111'1•1•l'•lll'1l''·lll·'·1 

Dear (name) : 

Here's a g reat way to get everything you want for your TV, Internet and Phone at an 
incredib le p rice with no long-term cont racts required. A T&T U-verse and satellite 
providers can't compete. And from $29.99/ mo each when bundled,* get all t his: 

~ Charter TV - Transform every screen in your home with over 200 HD channels 
availablet -that's the most HD you can get. Watch On Demand instantly with 
thousands of choices, many in HD. A T&T U-verse makes you pay an extra 
$10/ mo for HD service. 

• Revolutionize the way you watch TV with the Charter App. Watch 130+ l ive 
TV channels anywhere in your home, use your mobile device as a remote 
and so much more. 

Charter Internet - Upload photos, stream movies, share videos and download 
music simultaneously with speeds starting at 100 Mbps-over 15x faster than 
AT&T U-verse Internet service and over 30x faster than DSL. 

Charter Phone - Talk all you want without dropped calls. Stay connected with 
unlimited local and long distance calling. With AT&T U-verse, you ONLY get 200 
minutes each month. 

And t here's so much more! If you are stuck in a contract with another provider, we'll pay 
up to $500 to get you out.•• Ask us how. 

Sincerely, 

Geoff Boytos, VP of Marketing 

Charter TV 

Charter Internet 

$29~.9 

Charter Phone 

$29~.9 
·s 29.99/mo each for 12 mos when bundled 

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a 30-day money-back guarantee. 
Call 1-XXX-XXX-XXXX, click or visit today and customize the bundle that's right for you. 

The Charter Triple Play • 

;;~·~~:~:· $ 2 9 ~'~ . '. 
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Hurry, 
Offer good through XX/XX/XX 

cALL 1-xxx-xxx-xxxx 
Go To gocharter.com 

Turn over to see how we beat the competition! 111• 
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AT&T U-verse and satellite 
providers can't compete with Charter. 

~ 
Charter 

TV® 

Chart er 
lnterne~ 

~ 
Charter 
Phone"' 

• Over 200 FREE HD channels available) watch t housands of On Demand choices. 
many in HD 

• Unlike with AT&T U-verse, some of your favorite c hannels are included such as ESPN, 
USA, ABC Family and more 

• Take 40+ available networks on-the-go with your computer and mobile devices 

•• • Add DVR service on up to 4 TVs in your home for $19.99/mo*-record up to 8 shows 
at once and have the ability to pause, play and rewind live TV in each room 

• Ask about Char ter TV Silver or Gold and enjoy p remium channels such as HBO"', 
Cinemax". SHOWTIME"', NFL Network. Sprout, Nick Jr.r"' and more 

• FREE In ternet modem 

• Fast speeds starting at 100 Mbps- over lSx faster than AT&T U-verse Internet 
service and over 30x faster than DSL 

• Unlike with AT&T U-verse, dependable Internet speeds no matter how many 
HD programs you are watching 

• Add the fastest in-home WiFi available for $5 more per month-get increased range 
and speed so you can do more on more devices throughout your ho me 

• FREE 411 calls 

• No added tees like the phone company charges you 

• Unlimited local and long distance calling in the U.S., Canada, Puerto Rico, Guam 
and the Virgin Islands 

• Voicemail and 13 popular calling features 

Unlike with satellite providers, you'll get all your services on o ne convenient b ill, no expensive equipment to 
buy or dish to install and weather-resistant reliability. 

Learn more about our 30-Day Money-Back 
Guarantee at charter.com/guarantee. 

If you are stuck in a con t ract with another provider, 
we'll pay up to $500 to get you out.·• 

Hurry, The Charter Triple Play • 

~·~~~::'$29~,~ . '. Offer good through XX/XX/XX 

CALL 1-xxx-xxx-xxxx 
Go TO gocharter.com 

Otter good through XX/XX/ 14; valid to quat!fied resldential customers who have not subscribed to any servites within the previous 30 days and have no ourstanding obligation to Charter. 'Bundle price Is $89.97/mo. yr 1 
& $109.97/f'l"IO. yr 2: standard rates apply after 2 years; install. other equipment. taxes, fees and surcharges extra; qualif ying bundle includes Charter TV Select. Charter Internet and Charter Phone; additional servk es are 

extra. DVRset-top box. required for DVR service and is edra. Services compared to AT&TU·verse U-family TV1 Elite Internet w ith speeds up to 6 Mbps and 200 Minute calling bundle including HD service fee per AT&T.com 

9/24/14. ··Restrlcllons apply. For contract buyout qualifications. go to charter.corn/buyout. General Terms: TV; TV equipment required and Is extra. iChannel and HD programming avallabllity based on level of service. 
Charter App requires Charter TV. Charter.com or Charter.net account log in may be required to stream some TY con tent online. Apps are free with corresponding level of service. gi Disney. Al l Righ ts Reserved. Apps and live 

streams avai lable in U.S. only and subjed to additional restrictions. Must subscribe to HBO !I and C!nemax~ to receive their onlineserviceand apps. You must be a subscriber of SHOWTIME to receive SHOWTIME ANYTIME. 

INTERNET: Available lntemet speeds may vary by address. DSL speeds compared to 3 Mbps. Charter WiFi: Equipmenl activat ion and installation fees apply. PHONE: Taxes and fees included in price. Sef"'ices subjed to all 

applicable service terms and conditions, subject lo change. Services not available In all areas. Restrictioris appl·1. To reduce Charter d irect mail, visit ctiarter.com/dmoptout. All trademarks are the property of thei r respective 
owners. © 2014 Charter Communications, Inc. 
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Charter 
COMMUN I CAT I ON S 

No contract. Ever. 
Get TV, Internet and Phone 

from $29.99 mo each: 

Name or Current Resident 
123 Anystreet 
Anytown, ST 12345-6789 

1l'1•1111•1'1l111 ll1l1l1•1'1··'1•1111•111'1•1•l'•lll'1l''·lll·'·1 

Dear (name) : 

When it comes to outstanding TV, Internet and Phone service for your home, satellite 
providers can't compete with Charter. Charter offers FREE HD, Internet speeds up to 
30 Mbps and unlimited calling. 

Switch to Charter for better service at an incredible price with no cont racts requi red. 
From $29.99/mo each when bundled,• get all th is: 

Charter TV - Have a better viewing experience with 100+ FREE HD c hannels 
available.t Watch On Demand instantly with thousands of choices, many in HD. 
Plus, 80% of satellite customers don't get real V ideo On Demand. 

Charter Internet - Upload photos, stream movies, share videos and download music 
simultaneously with speeds up to 30 Mbps-lox faster than DSL. 

Charter Internet 30 Mbps 

llEJ!I 3Mbps 

~ Charter Phone· - Talk all you want without dropped calls. Stay connected with 
"=' unlimited local and long distance calling. 

And t here's so much more! If you are stuck in a contract with another provider, we'll pay 
up to $500 to get you out.•• Ask us how. 

Sincerely, 

Geoff Boytos, VP of Marketing 

Charter TV 

Charter Internet 

$29~.9 

Charter Phone 

$29~.9 
"$29.99/mo each ror 12 mos when bundled 

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a 30-day money-back guarantee. 
Call 1-XXX-XXX-XXXX, click or visit today and customize the bundle that's right for you. 

The Charter Triple Play • 

;;~·~~~~:· $ 2 9 ~<~ • • 
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Hurry, 
Offer good through XX/XX/XX 

CALL 1-XXX-XXX-XXXX 
GO TO gocharter.com 

Turn over to see how we beat the competition! 111-t 
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~ 
Charter 

TV'" 

\ml 
~ 

Chart er 
Internet® 

! 
Charter 
Phone® 

Satellite and the phone company 
can't compete with Charter. 

• 100+ FREE HD channels available,t watch thousands of O n Demand choices, many in HD 

• Watch live TV anywhere in your home with the Charter App 

• Take 40+ availab le networks on-the-go with your computer and mobile devices 

• Add Char ter DVR~ service on up to 4 TVs in your home for $19.99/mo•- record up to 8 
shows at once and have the ab ility to pause, play and rewind live TV in each room 

• Ask about Charter TV Silver or Gold and enjoy p remium channels such as HBO"'. 
Cinemax"', SHOWTIME'', NFL Network, Sprout, Nick Jr.r" and more 

• FREE In ternet modem 

• Fast speeds up to 30 Mbps-lOx faster than DSL 

• Spend less time waiting- download 8 of your favorite songs in 11 seconds versus 
1 minute 47 seconds with DSL 

• Add the fastest in-home WiFi available for $5 more per month- get increased range 
and speed so you can do more on more devices throughout your home 

• FREE 411 calls 

• No added fees like the phone com pany charges you 

• Unlimited local and long distance calling in the U.S., Canada, Puerto Rico, Guam 
and the Virgin Islands 

• Voicemail and 13 popular calling features 

Unlike with satellite providers, you'll get all your services on o ne convenient b ill, no expensive equipment to 
buy or dish to install and weather-resistant reliability. 

Learn more about our 30-Day Money-Back 
Guarantee at charter.com/guarantee. 

If you are stuck in a contract with another provider, 
we'll pay up to $500 to get you out.'* 

Hurry, The Charter Triple Play • 

;~·~~~=:· $ 2 9 ~'~ . '. Offer good through XX/XX/XX 

CALL 1-XXX-XXX-XXXX 
GO TO gocharter.com 

Offer good through X.X/XX/14; valld to qualified residential customers who ha\le not subscribed to any senkes within the previous 30 days aod have no outstanding obligation to Ctiarter, 'Bundle price is $89.97/mo. 
yr 1 & $109.97/mo. yr 2; standard rates apply after 2 years; install, other equipment, taxes, fees and surcharges extra; qualifying bundle includes Charter TV Select service, Charter Internet and Char t.er Phone; additional services 

are extra. Charter DVR set-top box required for DVR service and Is extra. ••Restrictions apply. J".or contract buyout quallficat ions, go to charter.com/buyout. General Terms: TV: TV equlpment required and ls extra. tchannel 

and HO programming availabilily based on level of service. Charter App requires Charter TV. Charter.com or Charter.net account log in may be required to stream some T V content online. Apps are free with corresponding 

level of service. © Disney. A ll Rights Reserved. Apps and li~e streams available in U.S. only and subject to additional restrictions. M ust subscribe to HBO~ and Cinemax~ to recei ve their online service and apps. You must be a 

subscriber of SHOWTIME to receive SHOWTIME ANYTIME, INT ERNET: Available Internet speeds may vary by add ress. Charter W iFi: Equipment. activation and installation fees apply. PHONE: Taxes and fees included in pt ice. 

Services are subject to all applicable service terms and conditions. which are subject lo change.. Services not availa.ble: io all areas. Restri ctions apply To reduce Charter direct mail, vi si t i;;harter.com/dmoptout . AU trademarks 

are the property o f their respective owners. ~2014 Charter Communications, Inc. 
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s Chectrum .. p .,,, ...... , .. ,,.,., 
No contract. Ever. 

Get TV, Internet and Voice 
from $29.99 mo each." 

Name or Current Resident 
123 Anystreet 
Anytown, ST 12345-6789 

1l'1•1•1••1'1l111ll1'1l•·1'1··'1•1111•1111111111•1111111'•111•111 

Dear (name): 

Introducing Charter Spectrum™-now available in your neighborhood! It's the most HD TV, 
blazing-fast Internet and unlimited Voice you can get at this incredible low price. Satellite 
providers can't compete. And from $29.99/mo each when bundled,* enjoy all this: 

Charter Spectrum TV" - Transform every screen in your home with over 200 HD 
channels availablet-that's the most HD you can get. Watch On Demand instantly 
with thousands of choices, many in HD. Plus, 80% of satellite customers don't 
get real Video On Demand. 

• Revolutionize the way you watch TV with the Charter App. Watch 130+ live 
TV channels anywhere in your home, use your mobile device as a remote 
and so much more. 

Charter Spectrum Internet'" - Turn your Internet into a high-powered information 
cannon with speeds starting at 60 Mbps-20x faster than DSL. 

Charter Spectrum Internet 

E2ll 3 Mbps 

Charter Spectrum Voice~ - Enjoy unlimited local and long distance calling with 
more clarity and more reliability than ever before. 

60 Mbps 

And t here's so much more! If you are stuck in a contract with another provider, we' ll pay 
up to $500 to get you out.•• Ask us how. 

Sincerely, 

Geoff Boytos, VP of Marketing 

Charter 
Spectrum TV 

Charter 
Spectrum Internet 

Charter 
Spectrum Voice 

· $29.99/mo each for 
12 mos when bundled 

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a 30-day money-back guarantee. 
Call 1-XXX-XXX-XXXX, click or visit today and customize the bundle that's right for you. 

The Charter Spectrum Triple Play 

TV, lnt~rnet$ 2 9 g g • and Voice 
from • • 

/mo each" 
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Hurry, 
Offer good through XX/XX/XX 

CALL 1-XXX-XXX-XXXX 
GO TO charterspectrum.com 

Turn over to see how we beat the competition! 1111it 
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s Chectruni~ p " ''"'"""I"'" 
Satellite and the phone company 

can't compete with Charter SpectrumT: 

Charter 
Spectrum TV'" 

Charter 
Spectrum Internet" 

Charter 
Spectrum Voice'" 

• Over 200 FREE HD channels available,t watch t housands of On Demand choices, 
many in HD 

• Watch l ive TV anywhere in your home with the Charter App 

• Take 40+ available networks on-the-go with your computer and mobile devices 

• Add DVR service on up to 4 TVs in your home for $19.99/mo*- record up to 
8 shows at once and have t he ability to pause, p lay and rewind live TV in each room 

• Ask about Charter Spectrum TV Silver or Gold and enjoy premium channels such as 
HBO". Cinemax"', SHOWTIM E"'. NFL Network, Sprout. Nick Jr."' and more 

• FREE Internet modem 

• Double the Internet speeds starting at 60 Mbps- 20x faster than DSL 

• Spend less time waiting- download 8 of your favorite songs in 5 seconds versus 
1 minute 47 seconds with DSL 

• Add the fastest in-home WiFi available for $5 more per month-get increased range 
and speed so you can do more on more devices throughout your home 

• FREE 411 calls 

• No added fees like the phone company charges you 

• Unlimited local and long distance calling in the U.S., Canada. Puerto Rico, Guam 
and the Virgin Islands 

• Voicemail and 13 popular calling features 

Unlike with satellite providers, you'll get all your services on o ne convenient bill, no expensive equipment to 
buy or dish to install and weather-resistant reliability. 

Learn more about our 30-Day Money-Back 
Guarantee at charter.com/guarantee. 

If you are stuck in a contract with another provider, 
we'll pay up to $500 to get you out.•• 

The Charter Spectrum Triple Play 

TV, Internet$ 2 9 g g • and Voice 

from / mo each' • ~ 

Hurry, 
Offer good through XX/XX/XX 

CALL 1-XXX-XXX-XXXX 
GO TO charterspectrum.com 

Offer good through X.X/XX/14; valid to qualified residential customers who have oat subscribed to any senkes within the previous 30 days and have oo outstanding obligation to Ctiarter. !Bundle price is $89.97/mo. 
yr 1 & $109,97/mo. yr 2; standard rates apply after 2 years; instal l, other equipment, tax.es, fees and <;urcharges ex.tra; qualifying bundle includes Charter Spectrum TV Select. Charter Spectrum Internet and 

Charter Spectrum Voice; additional services are extra. DVR seHop box requi red for OVR service and is extra . .. Restrictions apply. For contract buyout qualifications, go to charter.com/buyout. General Terms: TV: 
TV equipment requi red and Is ex Ira, ·~Channel and HD programming availabili ty based on !eve I of sef'\lice. Charter App requi res Charter Spectrum TV. Charter.com or Charter.net account log in may be required to stream some 
TV content online. Apps are free with corresponding level of service.© Disney, A ll Rights Reserved, Apps and ive streams available in U.S. only and subject to additional restrictions. Must subscribe to HBO" and Cinema.-.:llll 
to receive their online service and apps. You must be a subscriber of SHOWTIME to receive SHOWTIME ANYTIME, INTERNET: Available Internet speeds may vary by address. Charter Wifi; Equipment. activation and 
installation fees apply. VOICE: Ta.-.:es and fees included in price. Ser\lices subject to all applicable service terms and conditioiis, subject to change.. Services not available in all areas, Restrictions apply. To reduce Charter direct 

mail, visitcharter.com/dmoptout. All trademarks are the property of their respective owners. ~2014 Charter Communications, Inc. 
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sChectrum .. p "''"""" .. ,,.," 
No contract. Ever. 

Get TV, Internet and Voice 
from $29.99 mo each." 

Name or Current Resident 
123 Anystreet 
Anytown, ST 12345-6789 

1l'1•11111111l111ll1l1l••1'1··'1•1111•1111111111•1111111'•111•111 

Dear (name): 

Introducing Charter Spectrum™-now available in your neighborhood! It's the most HD TV, 
Internet and Voice you can get at th is incredible low price. Centurylink™ and satellite 
providers can't compete. And from $29.99/mo each when bundled.* en joy all th is: 

Charter Spectrum TV'" - Transform every screen in your home with over 200 HD 
channels availablet-that's the most HD you can get. Watch On Demand instantly 
with thousands of choices, many in HD. 

• Revolutionize the way you watch TV with the Charter App. Watch 130+ live 
TV channels anywhere in your home, use your mobile device as a remote 
and so much more. 

Charter Spectrum Internet'" - Turn your Internet into a high-powered information 
cannon with speeds starting at 60 Mbps-20x faster than Centurylink™. 

Charter Spectrum Internet •••••••••••••••••••••• 60 Mbps 

Centuryllnkr" - 3 Mbps 

Charter Spectrum Voice'" - Enjoy unlimited local and long distance calling with 
more clarity and more reliability than ever before. 

And there's so much more! If you are stuck in a contract with another provider, we' ll pay 
up to $500 to get you out.** Ask us how. 

Sincerely, 

Geoff Boytos, VP of Marketing 

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a 30-day money-back 
guarantee. Call 1-XXX-XXX-XXXX, click or visit today and customize the bundle that's right for you. 

The Charter Spectrum Triple Play Hurry, 

Charter 
Spectrum TV 

Charter 
Spectrum Internet 

Charter 
Spectrum Voice 

• $29.99/mo each for 
12 mos when bundled 

Save over $600 
a year compared 
to Centurylink™ 

and DirecTV~*** 

TV, lnt~rnet$ 2 9 g g • Offer good through XX/XX/XX 
and Voice 
from • • 

/ mo each' 
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CALL 1-XXX-XXX-XXXX 
GO TO charterspectrum.com 

Turn over to see how we beat the competition! 1111+ 
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s Chectruni"" p "' I '"'""" I "'" 

Centurylink™ and satellite providers 
can't compete with Charter SpectrumT: 

Charter 
Spectrum yy·· 

Charter 
Spectrum Internet'" 

Charter 
Spectrum Voice'" 

• Over 200 FREE HD channels available/ watch t housands of On Demand choices, 
many in HD 

• Watch live TV anywhere in your home with the Charter App 

• Take 40+ available networks on-the-go with your computer and mobile devices 

• Add DVR service on up to 4 TVs in your home for $19.99/mo*- record up to 
8 shows at once and have the ability to pause, play and rewind live TV in each room 

• Ask about Charter Spectrum TV Silver or Gold and enjoy premium channels such as 
HBO". Cinemax", SHOWTIME~. NFL Network, Sprout, Nick Jr.'" and more 

• FREE Internet modem 

• Double the Internet speeds starting at 60 Mbps- 20x faster than Centurylink"' 

• Spend less time waiting- download 8 of your favorite songs in 5 seconds versus 
1 minute 47 seconds with Centurylink™ 

• Add the fastest in-home WiFi available for $5 more per month-get increased range 
and speed so you can do more on more devices throughout your home 

• FREE 411 calls 

• No added fees like the phone company charges you 

• Unlimited local and long distance calling in the U.S., Canada. Puerto Rico, Guam 
and the Virgin Islands 

• Voicemail and 13 popular calling features 

Unlike with satellite providers, you'll get all your services on one convenient bill, no expensive equipment to 
buy or dish to install and weather-resistant reliability. 

Learn more about our 30-Day Money-Back 
Guarantee at charter.com/guarantee. 

If you are stuck in a contract with another provider, 
we'll pay up to $500 to get you out.•• 

The Charter Spectrum Triple Play 

TV, Internet$ 2 9 g g • and Voice 

from /mo each' • ~ 

Hurry, 
Offer good through XX/XX/XX 

cALL 1-xxx-xxx-xxxx 
GO TO charterspectrum.com 

Offer good through XX/XX/14; valid to quallfled residential customers who have not subscribed to any services within the previous 30 days and have no outstanding obligation to Charter. •Bundle price is $89.97/mo. 
yr 1 & $'109.97/mo. yr 2: standard ra tes. apply after 2 years; install, other equipment, taxes, fees and surcharges extra; qualifying bundle includes Charter Spectrum TV Select, Charter Spectrum Internet and 
Charter Spectrum Voice: additional ser\lices are extra. DVR set-top box required for OVR service and is e>:tra. · ·Restrictions apply. For contract buyout qualifications, go to charter.conv'buyout, ... Price comparison 
to Cenlurylink and DirecTV: Savings of over $600 a year based on comparison to CenturyUnk High Speed Internet with speeds up to 3 Mbps, Centurylink Home Phone with Unlimited Nationwide Calling and 
DirecTV Entertairament bundle per cenlurylink..com 9/22/14. General Terms: TV: TV equipmel"!t required and is extra. ·tChanriel and HD programming availabili ty based on level of service. Charter App requires 
Charter Spectrum TV. Charter.com or Charter.net account log in may be required to stream some TV content online. Apps are free with corresponding level of service. © Disney. Al l Rights Reserved. Apps and 
live streams available in U.S. only and subject to addi tional restrictions. Must subscribe to HBO• and Cinemax"" to receive their onllne .service and apps. You must be a subscriber of SHOWTIME to recei\ie 
SHOWTIME ANYTIME. INTERNET; Available Internet speeds may vary by address. Charter WiFi; Equipment, activation and installation fees apply, VOICE: Taxes and fees included in price. Services are subject to all applicable 
service terms and conditions, which are subject to change. Services not available in all areas. Restrictions apply. To reduce Charterdired mail, visit charter.com;dmoptout. Al l trademarks are the property of their r-espeGtive 
owners. ©2014 Charter Communications, Inc. 
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Charter 
COMMUN I CAT I ON S 

No contract. Ever. 
Get TV, Internet and Phone 

from $29.99 mo each: 

Name or Current Resident 
123 Anystreet 
Anytown, ST 12345-6789 

1l'1•1111•1'1l111 ll1l1l1•1'1··'1•1111•111'1•1•l'•lll'1lll1lll·'·1 

Dear (name) : 

Here's a great way to get everything you want for your TV, Internet and Phone at an incredible 
price with no long-term contracts required . From $29.99/mo each w hen bundled,* get all this: 

Charter TV - Enjoy 125+ channels including your local programming, plus your favorite 
networks such as ESPN, ABC Family, The Disney Channel, CNN and much more. 

• Revolutionize the way you watch TV with the Charter App. Watch live TV anywhere 
in your home, use your mobile device as a remote and so much more. 

Charter Internet - Upload photos, stream movies, share videos and download music 
simultaneously with speeds up to 30 Mbps-lOx faster than DSL. 

Charter Internet 30 Mbps 

- 3Mbps 

~ Charter Phone - Talk all you want without dropped calls. Stay connected with 
~ unlimited local and long distance calling. 

•Plus, no added fees like the phone company charges you. 

And t here's so much more! If you are stuck in a contract with another provider, we'll pay 
up to $500 to get you out.•• Ask us how. 

Sincerely, 

Geoff Boytos, VP of Marketing 

Charter TV 

Charter Internet 

$29~.9 

Charter Phone 

$29~.9 
•s 29.99/mo each ror 12 mos when bundled 

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a 30-day money-back guarantee. 
Call 1-XXX-XXX-XXXX, click or visit today and customize the bundle that's right for you. 

The Charter Triple Play • 

;;~·~~~~:· $ 2 9 ~<~ • • 
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Hurry, 
Offer good through XX/XX/XX 

CALL 1-XXX-XXX-XXXX 
GO TO gocharter.com 

Turn over to see how we beat the competition! 111• 
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Charter 
TV® 

Charter 
Internet® 

~ 
Charter 
Phone® 

Satellite and the phone company 
can't compete with Charter. 

• 125+ of the most popular channels 
• An easy-to-use Program Guide so you always know what's on 

• Watch live TV anywhere in your home with the Charter App 

• Take 40+ available networks on-the-go with your computer and mobile devices 

• Ask about Charter TV Silver or Gold and enjoy premium channels such as HBO"', 
Cinemax", SHOWTIME", NFL Network, Sprout, Nick Jr.n• and more 

• FREE Internet modem 

• Fast speeds up to 30 Mbps- lOx faster than DSL 

• Spend less time waiting- download 8 of your favorite songs in 11 seconds versus 
1 minute 47 seconds with DSL 

• Add the fastest in-home WiFi available for $5 more per month-get increased range 
and speed so you can do more on more devices throughout your home 

• FREE 411 calls 

No added fees like the phone company charges you 

• Unlimited local and long distance calling in the U.S., Canada. Puerto Rico. Guam 
and the Virgin Islands 

• Voicemail and 13 popular calling features 

Unlike with satellite providers, you'll get all your services on one convenient b ill, no expensive equipment to 
buy or dish to install and weather-resistant reliability. 

Learn more about our 30-Day Money-Back 
Guarantee at charter.com/guarantee. 

If you are stuck in a contract with another provider, 
we'll pay up to $500 to get you out.•• 

Hurry, The Charter Triple Play • 

;;/~~~~:· $ 2 9 ~'~ . '. Offer good through XX/XX/XX 

cALL 1-xxx-xxx-xxxx 
GO TO gocharter.com 

Offer good through XX/XX/1~ valid to qualified residential customers who have not subscribed to any set\'ices within the previous 30 days and have no outstanding obligation to Charter, "Bundle price ls $89.97/mo. 

yr 1 & $109.97/mo. yr 2; standard rates apply after 2 years: fnstall1 othe_r etlUipment. taxes, fees and surcharges ell:tra; qualifying bundle Includes Charter TV Select .service, Charter Internet and Charter Phone; 
additional services are extra. ••Restrictions apply, For contract buyout qualifications. go to charter.com/buyout, General Terms: TV: TV equipment required and is extra. Charter App requires Charter TV. Charter.com or 
Charter.net accoont log: in may be required to stream some TV content online. Apps are h·ee with corresponcing level of service.© Disney, All Rights Reserved. Apps and live streams available in U.S. only and subject to 

additional restrictions. Must subscribe to HB0111 and Cinemax:!! to receive their online service and apps. You must be a subscriber of SHOWTIME to receive SHOWTIME A NYTIME. INTERNET: Available Internet speeds 
may vary by address, Charter WiFi; Equipment. acti vation and installation fees apply. PHONE: Taxes and fees included in price. Services are subject lo all applicable service terms and conditions, which are subject to change. 

Services not available in all areas. Restrictions apply. To reduce Charter direct mail, visit charler.com/dmoptout. A!I trademarks are the property of thei r respective owners. © 2014 Charter Communications, Inc. 
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Charter 
COMMUN I CAT I ON S 

No contract. Ever. 
Get TV, Internet and Phone 

from $29.99 mo each: 

Name or Current Resident 
123 Anystreet 
Anytown, ST 12345-6789 

1l'1•1111•1'1l111 ll1l1l••1'1··'1•1111•111'1•1•l'•lll'1l''·lll·'·1 

Dear (name) : 

Here's a g reat way to get everything you want for your TV, Internet and Phone at an incredible 
price with no long-term contracts required. From $29.99/mo each w hen bundled,* get all this: 

Charter TV - Transform every screen in your home with over 100 FREE HD channels 
available,t including ABC, CBS®, FOX"', NBC" and more. Watch thousands of On Demand 
choices with top titles in HD. 

• Add Charter DVR"' service o n up to 4 TVs in your home for $19.99/mo, • record 
up to 8 shows at once. 

Charter Internet - Upload photos, stream movies, share videos and download music 
simultaneously with speeds up to 30 Mbps-20x faster than Centurylink™. 

Charter Internet •••••••••••••••••••••• 30 Mbps 

CenturylinkT"' • 1.s Mbps 

@) Charter Phone - Talk all you want without dropped calls. Stay connected with 
~ unlimited local and long distance calling. 

• Plus, no added fees like with Centurylink" '. 

And t here's so much more! If you are stuck in a contract with another provider, we' ll pay 
up to $500 to get you out.•• Ask us how. 

Sincerely, 

Geoff Boytos, VP of Marketing 

Charter TV 

Charter Internet 

$29~.9 

Charter Phone 

$29~.9 
"$29.99/mo each ror 12 mos when bundled 

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a 30-day money-back guarantee. 
Call 1-XXX-XXX-XXXX, click or visit today and customize the bundle that's right for you. 

The Charter Triple Play • 

;;~·~~~~:· $ 2 9 ~<~ • • 
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Hurry, 
Offer good through XX/XX/XX 

CALL 1-XXX-XXX-XXXX 
GO TO gocharter.com 

Turn over to see how we beat the competition! 111• 
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Centurylink™ and satellite providers 
can't compete with Charter. 

~ 
Charter 

TV" 

Charter 
Internet® 

! 
Charter 
Phone® 

• Over 100 FREE HD channels available,T including ABC, CBS~. FOX"', NBC'" and more 

• Watch t housands of On Demand choices with top tit les in HD 

• Add Char ter DVR"' ser vice on up to 4 TVs in your home for $19.99/mo•- record up to 
8 shows at o nce and have t he ability to pause, play and rewind live TV in each room 

• Ask about Charter TV Silver o r Gold and enjoy p remium channels such as HBO", 
Cinemax"'. SHOWTIME", NFL Network, Sprout, Nick Jr.™ and more 

• FREE In ternet modem-Centurylink1~ charges $5.95 a month 

• Fast speeds up to 30 Mbps- 20x faster than Centurylinkn' 

• Enough speed to support all t he devices in your home 

• Simultaneously stream video, download files, upload photos, game on line and more 

• FREE 411 calls 

• No added fees like with CenturyLink1
"' 

• Unlimited local and long distance calling in the U.S., Canada, Puerto Rico, Guam and the Virgin Islands 

• Voicemail and 13 popular calling features 

Unlike with satellite providers, you' ll get all your services on o ne convenient bill, no expensive equipment to 
buy or dish to install and weather-resistant reliability. 

Learn more about our 30-Day Money-Back 
Guarantee at charter.com/guarantee. 

If you are stuck in a contract with another provider, 
we'll pay up to $500 to get you out.•• 

Hurry, The Charter Triple Play • 

;;~·~~~::· $ 2 9 ~'~ . : Offer good through XX/XX/XX 

cALL 1-xxx-xxx-xxxx 
GO TO gocharter.com 

Offer good through XX/XX/l4; valid to qualified residential customers who have not subscribed to anv services. within the previous 30 days and have no olf\standlng obligation to Charter. •Bundle price is $89.97/mo. yr 1 & 
$109.97/mo. yr 2: standard rates apply after 2 years; install. other equipment. taxes. fees and surcharges e)(tra; qoalifying bundle includes Charter TV Select service. Charter Internet and Charter Phone; additional services are 
extra. Charter DVR seMop box required for DVR service and Is extra . .. Restric.tlons apply. For contract buyout qualifications, go to charter.conv'buyout. Genera! Terms: TV: TV equipment required and Is extra. "tChannel and 
HD programming availabil ity based on le\lel of service. INTERNET! Available Internet speeds may vary by address. PHONE: Ta>ees and fees included in price. Services are subject to all applicable service terms and conditions, which 

are subject to change. Services not available in all areas. Restrictions apply. To reduce Charter direct mail, visi lcharter.com/dmoptout. All trademarks are the property of their respective owners. © 2014 Charter Communications, Inc. 
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s Chectrum .. p .,, ......... ,, .. " 
No contract. Ever. 

Get TV, Internet and Voice 
from $29.99 mo each." 

Name or Current Resident 
123 Anystreet 
Anytown, ST 12345-6789 

1l'1•1•1••1'1l111ll1'1l••1'1··'1•1111•1111111111•111'111'•111•111 

Dear (name): 

Introducing Charter Spectrum™-now available in your neighborhood! It's the most HD TV, 
Internet and Voice you can get at th is incredible low price. Centurylink™ and satellite 
providers can't compete. And from $29.99/mo each when bundled: enjoy all th is: 

Charter Spectrum TV'" - Transform every screen in your home with over 200 
HD channels available,1 inc luding ABC, CBS"', FOX"', NBC" and more. 
Watch thousands of On Demand choices with top titles in HD. 

• Add DVR service on up to 4 TVs in your home for $19.99/mo, • record 
up to 8 shows at once. 

Charter Spectrum Internet'" - Turn your Internet into a high-powered information 
cannon with speeds starting at 60 Mbps-40x faster t han Centurylink™. 

Charter Spectrum Internet •••••••••••••••••••••• 60 Mbps 

Century Link™ • l.S Mbps 

Charter Spectrum Voice'" - Enjoy unlimited local and long distance calling with 
more clarity and more reliability than ever before. 

• Plus. no added fees like with Centurylink™. 

And t here's so much more! If you are stuck in a contract with another provider, we'll pay 
up to $500 to get you out.•• Ask us how. 

Sincerely, 

Geoff Boytos. VP of Marketing 

Charter 
Spectrum TV 

Charter 
Spectrum Internet 

Charter 
Spectrum Voice 

"$29.99/mo each for 
12 mos when bundled 

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a 30-day money-back guarantee. 
Call 1-XXX-XXX-XXXX, click or visit today and customize the bundle that's right for you. 

The Charter Spectrum Triple Play 

TV, lnt~rnet$2999. and Voice 
from • • 

/mo each" 

PCSO 
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Hurry, 
Offer good through XX/XX/XX 

cALL 1-xxx-xxx-xxxx 
GO TO charterspectrum.com 

Turn over to see how we beat the competition! 1111• 
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s Chectruni.,,, p " 1 ••~••n I"'" 

Centurylink™ and satellite providers 
can't compete with Charter SpectrumT: 

Charter 
Spectrum Tv·· 

Charter 
Spectrum Internet'· 

Charter 
Spectrum Voice'" 

• Over 200 FREE HD channels available,1- including ABC, CBS"', FOX", NBC"' and more 

• Watch thousands of On Demand choices with top titles in HD 

• Add DVR service o n up to 4 TVs in your home for $19.99/mo•- record up to 8 shows 
at once and have t he ability to pause, play and rewind live TV in each room 

• Ask about Charter Spectrum T V Silver o r Gold and enjoy premium channels such as 
HBo•·, Cinemax"', SHOWTIME'", NFL Network . Sprout, Nick Jr.™ and more 

• FREE Internet modem-Centurylink™ charges $5.95 a month 

• Double the Internet speeds starting at 60 Mbps-40x faster than CenturylinkT"' 

• Enough speed to support all the devices in your home 

• Add the fastest in-home WiFi available for $5 more per month-get increased range 
and speed so you can do more on more devices throughout your home 

• FREE 411 calls 

• No added fees like with Centurylink™ 

• Unlimited local and long distance calling in the U.S., Canada, Puerto Rico, Guam 
and the Virgin Islands 

• Voicemail and 13 popular calling features 

Unlike with satellite providers, you'll get all your services on one convenient bill, no expensive equipment to 
buy or dish to install and weather-resistant reliability. 

Learn more about our 30-Day Money-Back 
Guarantee at charter.com/guarantee. 

If you are stuck in a contract with another provider, 
we'll pay up to $500 to get you out.·• 

The Charter Spectrum Triple Play 

TV, Internet$ 2 9 g g • and Voice 

from /mo each· • ~ 

Hurry, 
Offer good through XX/XX/XX 

CALL 1-XXX-XXX-XXXX 
GO TO charterspectrum.com 

Offer good through XX/XX/14; val!d to qualified residential customers who have not subscribed to any services within the prevlous30 days and have no outstanding obligation to Charter. 'Bundle price is $89.97/mo. yr 1 & 
$109.97/mo, yr 2: staodard rates apply after 2 years; instal l, other equipment. taxes. fees and surcharges extra; :tualifving bundle includes Charter Spectrum TV Selecl Charter Spectrum Internet and Charter Spectrum Voice; 

additional services are extra. DVR seHop box required for DVR service ancl Is extra. ••Restrictions apply. For ccntract buyout qualifications, go to charter.com/buyout. General Terms: TV: TV equipment requlred and Is extra. 

t Channel and HD programming availability based on level of service. INTERNET: Available Internet speeds may vary by address. Charter W iFi: Equipment activation aod installation fees apply, VOICE: Taxes and fees included in 

price. Services are subject to all applicable servi ce terms and conditions, which are subject to change. Services not available in all areas, Restrictions apply, To reduce Charter direct mail, visit charter.com/dmoptoul All trademarks 

are the property of their respective owners. ©2014 Charter Communication s. Inc, 
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Stuck in a contract? 
One call gets you out 1-xxx-xxx-xxxx. 

Name or Current Resident 
123 Anystreet 
Anytown, ST 12345-6789 

1l'1•11111111l111ll1l1l••1'1··'1•1111•1111111111•111111''·111•111 

Dear (name): 

Introducing Charter Spectrum™-now available in your neighborhood! It's the most HD TV, 
blazing-fast Internet and unlimited Voice you can get at this incredible low price. Satellite 
providers can't compete. And from $29.99/mo each when bundled,* enjoy all this: 

Charter Spectrum TV" - Transform every screen in your home with over 200 HD 
channels availablet- t hat's the most HD you can get. Watch On Demand instantly 
with thousands of choices, many in HD. Plus, 80% of satellite customers don't 
get real Video On Demand. 

• Revolutionize the way you watch TV with t he Charter App. Watch 130+ live 
TV channels anywhere in your home, use your mobile device as a remote 
and so much more. 

Charter Spectrum Internet" - Turn your Internet into a high-powered information 
cannon with speeds starting at 60 Mbps-20x faster than DSL. 

Charter Spectrum Internet 

ESll 3 Mbps 

Charter Spectrum Voice~ - Enjoy unlimited local and long distance calling with 
more clarity and more reliability than ever before. 

60 Mbps 

And t here's so much more! If you are stuck in a contract with another provider, we'll pay 
up to $500 to get you out.•• Ask us how. 

Sincerely. 

Geoff Baytos. VP of Marketing 

Charter 
Spectrum TV 

Charter 
Spectrum Internet 

Charter 
Spectrum Voice 

"$29.99/mo each for 
12 mos when bundled 

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a 30-day money-back guarantee. 
Call 1-XXX-XXX-XXXX, click or visit today and customize the bundle t hat's right for you. 

The Charter Spectrum Triple Play 

TV,lnt~rnet$2999. and Voice 
from • • 

/mo each" 

PC81 

CC146201 ·73_PremCard_ Spec29·SatClaims60.0E· T1_Acq_ 11-3_PC81 _ 10.3.indd 1 

Hurry, 
Offer good through XX/XX/XX 

CALL 1-XXX-XXX-XXXX 
GO TO charterspectrum.com 

Turn over to see how we beat the competition! 111• 
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s Chectruni~ p " ''"'"""I"'" 
Satellite and the phone company 

can,t compete with Charter SpectrumT: 

Charter 
Spectrum TV'" 

Charter 
Spectrum Internet" 

Char ter 
Spectrum Voice'" 

· Over 200 FREE HD channels available, watch t housands of On Demand choices, 
many in HD 

• Watch live TV anywhere in your home with t he Charter App 

·Take 40+ available networks on-the-go with your computer and mobile devices 

• Add DVR service on up to 4 TVs in your home for $19.99/mo•-record up to 
8 shows at once and have the ability to pause, play and rewind live TV in each room 

• Ask about Charter Spectrum TV Si lver o r Gold and enjoy premium channels such as 
HBO"', Cinemax", SHOWTIME", NFL Network, Sprout. Nick Jr.'M and more 

• FREE Internet modem 

• Double the Internet speeds starting at 60 Mbps-20x faster than DSL 

• Spend less time waiting-download 8 of your favorite songs in 5 seconds versus 
1 minute 47 seconds with DSL 

• Add the fastest in-home WiFi available for $5 more per month-get increased range 
and speed so you can do more on more devices throughout your home 

• FREE 411 calls 

• No added fees like the phone company charges you 

• Unlimited local and long distance calling in the U.S., Canada, Puerto Rico, Guam 
and the Virgin Islands 

• Voicemail and 13 popular calling features 

Unlike with sat ellite providers, you'll get all your services on one convenient bill, no expensive equipment to 
buy or dish to install and weather-resistant reliability. 

Learn more about our 30-Day Money-Back 
Guarantee at charter.com/guarantee. 

If you are stuck in a contract with another provider, 
we'll pay up to $500 to get you out. •• 

The Charter Spectrum Triple Play 

TV, Internet$ 2 9 g g • and Voice 

from /mo each' • ~ 

Hurry, 
Offer good through XX/XX/XX 

CALL 1-XXX-XXX-XXXX 
GO TO charterspectrum.com 

Offer good through XX/XX/14; valid to qualified residentlal customers who have oat subscribed to any senkes within the previous 30 days and have oo outstanding obligation to Ctiarter. !Bundle price is $89.97/mo. 
yr 1 & $109,97/mo. yr 2; standard rates apply after 2 years; instal l, other equipment, tax.es, fees and <;urcharges extra; qualifying bundle includes Charter Spectrum TV Select, Charter Spectrum Internet and 

Charter Spectrum Voice; additional services are extra. DVR seHop box requi red for OVR service and is extra . .. Restrictions apply. For contract buyout qualifications, go to ch3rter.com/buyout. General Terms~ TV: 
TV equipment required and Is ex Ira, ·~Channel and HD programming availability based on !eve I of ser'ilice. Charter App requi res Charter Spectrum TV. Charter.com or Charter.net account log in may be required to stream some 
TV content onllne. Apps are free with corresponding level of service.© Disney, A ll Rights Reserved, Apps and i ve streams available in U.S. only and subject to additional restrictions. Mu.st subscribe to HBO" and Cinema .... ll!l 

to receive thei r online service and apps. You must be a subscriber of SHOWTIME to receive SHOWTIME ANYTIME, INTERNET: Available Internet speeds may vary by address. Charter Wifi; Equipment. activation and 
installation fees apply. VOICE: Taii:es and fees included in price. Ser'ilices subject to all applicable service terms and conditioiis, subject to change.. Services not available in all areas. Restrictions apply. To reduce Charter direct 

mail. visitcharter.com/dmoptout. All trademarks are the property of their respective owners. ~2014 Charter Communications, Inc. 
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s Chectrum .. p .,, ......... ,,.,., 

Your Card Enclosed. 

Name or Current Resident 
123 Anystreet 
Anytown, ST 12345-6789 

1111•1•1••1'1l111ll1'1l••1'1··'1•1111•1111111111•111111''·111•111 

Dear (name): 

Introducing Charter Spectrum™-now available in your neighborhood! It's the most HD TV, 
blazing-fast In ternet and unlimited Voice you can get at this incredib le low price. Satellite 
providers can't compete. And from $29.99/mo each when bundled,* enjoy all this: 

Charter Spectrum TV" - Transform every screen in your home with over 200 HD 
channels availablet- t hat's t he most HD you can get. Watch On Demand instantly 
with thousands of choices, many in HD. Plus, 80% of satellite customers don't 
get real V ideo On Demand . 

• Revolutionize the way you watch TV with t he Charter App. Watch 130+ live 
TV channels anywhere in your ho m e, use your mo bile device as a remote 
and so much more. 

Charter Spectrum Internet" - Turn your Internet into a high-powered information 
cannon with speeds starting at 60 Mbps-20x faster than DSL. 

Charter Spectrum Internet 

ESll 3 Mbps 

Charter Spectrum Voice~ - Enjoy unlimited local and long distance calling with 
more clarity and more reliability than ever before. 

60 Mbps 

And t here's so much more! If you are stuck in a contract with another provider, we' ll pay 
up to $500 to get you out.•• Ask us how. 

Sincerely. 

Geoff Boytos. VP of Marketing 

Charter 
Spectrum TV 

Charter 
Spectrum Internet 

Charter 
Spectrum Voice 

"$29.99/mo each for 
12 mos when bundled 

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a 30-day money-back guarantee. 
Call 1- XXX-XXX-XXXX, click or visit today and customize the bundle t hat's right for you. 

The Charter Spectrum Triple Play 

TV, lnt~rnet$ 2 9 g g • and Voice 
from • • 

/mo each" 
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Hurry, 
Offer good through XX/XX/XX 

CALL 1-XXX-XXX-XXXX 
GO TO charterspectrum.com 

Turn over to see how we beat the competition! 111• 
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s Chectruni~ p " ''"'"""I"'" 
Satellite and the phone company 

can,t compete with Charter SpectrumT: 

Charter 
Spectrum TV'" 

Charter 
Spectrum Internet" 

Char ter 
Spectrum Voice'" 

· Over 200 FREE HD channels available,1 watch t housands of On Demand choices, 
many in HD 

• Watch live TV anywhere in your home with t he Charter App 

·Take 40+ available networks on-the-go with your computer and mobile devices 

• Add DVR service on up to 4 TVs in your home for $19.99/mo•-record up to 
8 shows at once and have the ability to pause, play and rewind live TV in each room 

• Ask about Charter Spectrum TV Si lver o r Gold and e njoy premium channels such as 
HBO"', Cinemax", SHOWTIME", NFL Network, Sprout. Nick Jr.'M and more 

• FREE Internet modem 

• Double the Internet speeds starting at 60 Mbps-20x faster than DSL 

• Spend less time waiting-download 8 of your favorite songs in 5 seconds versus 
1 minute 47 seconds with DSL 

• Add the fastest in-home WiFi available for $5 more per month-get increased range 
and speed so you can do more on more devices throughout your home 

• FREE 411 calls 

• No added fees like the phone company charges you 

• Unlimited local and long distance calling in the U.S., Canada, Puerto Rico, Guam 
and the Virgin Islands 

• Voicemail and 13 popular calling features 

Unlike with sat ellite providers, you'll get all your services on one convenient bill, no expensive equipment to 
buy or dish to install and weather-resistant reliability. 

Learn more about our 30-Day Money-Back 
Guarantee at charter.com/guarantee. 

If you are stuck in a contract with another provider, 
we'll pay up to $500 to get you out. •• 

The Charter Spectrum Triple Play 

TV, Internet$ 2 9 g g • and Voice 

from /mo each' • ~ 

Hurry, 
Offer good through XX/XX/XX 

CALL 1-XXX-XXX-XXXX 
GO TO charterspectrum.com 

Offer good through XX/XX/14; valid to qualified residential customers who have oat subscribed to any senkes within the previous 30 days and have oo outstanding obligation to Ctiarter. !Bundle price is $89.97/mo. 
yr 1 & $109,97/mo. yr 2; standard rates apply after 2 years; instal l, other equipment, tax.es, fees and <;urcharges extra; qualifying bundle includes Charter Spectrum TV Select, Charter Spectrum Internet and 

Charter Spectrum Voice; additional services are extra. DVR seHop box requi red for OVR service and is extra . .. Restrictions apply. For contract buyout qualifications, go to ch3rter.com/buyout. General Terms~ TV: 
TV equipment required and Is ex Ira, ·~Channel and HD programming availability based on !eve I of ser\lice. Charter App requi res Charter Spectrum TV. Charter.com or Charter.net account log in may be required to stream some 
TV content online. Apps are free with corresponding level of service.© Disney, A ll Rights Reserved, Apps and i ve streams available in U.S. only and subject to additional restrictions. Mu.st subscribe to HBO" and Cinema .... ll!l 

to receive thei r online service and apps. You must be a subscriber of SHOWTIME to receive SHOWTIME ANYTIME, INTERNET: Available Internet speeds may vary by address. Charter Wifi; Equipment. activation and 
installation fees apply. VOICE: TaKes and fees included in price. Ser\lices subject to all applicable service terms and conditions, subject to change.. Services not available in all areas. Restrictions apply. To reduce Charter direct 

mail. visitcharter.com/dmoptout. All trademarks are the property of their respective owners. ~2014 Charter Communications, Inc. 
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Charter 
COMMUN I CAT I ONS 

Limited-Time Offer! 
Get a FREEt Kindle Fire HDX! 

Name or Current Resident 
123 Anystreet 
Anytown, ST 12345-6789 

1l'1•1111•1'1l111ll1l1l1•1'1··'1•1111•111'1•1•l'•lll'1l''·lll·'·1 

Dear (name): 

Here's a g reat way to get everything you want for your TV, Internet and Phone 
at an incredible price with no long-term contracts required. Plus, sign up today, 
and get a FREEt Kindle Fire HDX. 

From $29.99/mo each w hen bundled,* enjoy all this: 

Charter TV' - Transform every screen in your home with 100+ FREE HD 
channels available.tt Watch thousands of On Demand choices, many in HD. 

• Revolutionize the way you watch TV with the Charter App. Use your 
FREEt Kindle Fire HDX to watch 130+ live TV channels anywhere in 
your home, as a remote and so much more. 

Charter Internet - Upload photos, stream movies, share videos and 
download music simultaneously with speeds up to 30 Mbps-lOx faster 
than DSL. 

@ Charter Phone - Talk all you want without dropped calls. Stay connected 
"=9 with un limited local and long distance calling. 

And there's so much more! If you are stuck in a contract with another provider, 
we'll pay up to $500 to get you out.•• Ask us how. 

Sincerely, 

~&rim--
Geoff Baytos, VP of Marketing 

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a 
30-day money-back guarantee. Call 1-XXX-XXX-XXXX today and customize 
t he bundle that's r ight for you. 

Great Entertainment. 
Incredible Value. 

Sign up for the 
Charter Triple Play 

and get a 
FREEt Kindle Fire HDX! 

Switch to the Charter Triple Play and 
get more of what you love-plus, show 

us a bill from your current video provider 
and we'll give you a FREEt Kindle Fire HDX. 

The Charter Triple Play • 

;;~,~~~~:t $2999 .. Limited-Time Offer! 
Act by XX/XX/XX 
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/mo each for 
12 mos when 
bundled• 

cALL 1-xxx-xxx-xxxx 
Turn over to see how we beat the competition! 111* 
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Satellite and the phone company 
can't compete with Charter. 

~ Charter TV' 
Makes a g reat gift for you 

or someone special. 
• 100+ FREE HD channels available,tt watch thousands of On Demand 

choices, many in HD 

• Watch live TV anywhere in your home with the Charter App 

• Take 40+ available networks on-the-go with your computer and mobile devices 

• 
>!(, Charter Internet ' 

• FREE Internet modem 

• Fast speeds up to 30 Mbps-lox faster than DSL 

lbs .. 
Add the fastest in-home WiFi available for $5 more per month-get increased 
range and speed so you can do more on more devices throughout your home 

... .. :: '· ~ v~ 

~~~·~ . -, . ..,, 
& in :: f 
·'~· ~.j ._ 

"'""° ... f!\ - -

Sign up for the 
Charter Triple Play 

and get a 
FREF Kindle Fire HDX! 

fil Charter Phone· 
• FREE 411 calls 

• Unlimited local and long distance calling, plus no added fees like the 
phone company charges you 

• Voicemail and 13 popular calling features 

Unlike w ith satellite providers, you' ll get all your services on one convenient bill, no expensive equipment to 
buy or dish to install and weather-resistant reliability. 

learn more about our 30-Day Money-Back 
Guarantee at charter.com/guarantee. 

The C$harter Triple 

9
Play

9 
·~ 

TV, Internet 2 9 and Phone 
f rom 

\;n~~=~h~o~ 
bundled " 

If you are stuck in a contract with another provider, 
we'll pay up to $500 to get you out. •• 

Limited-Time Offer! 
Act by XX/XX/XX 

cALL 1-xxx-xxx-xxxx 
t Kindle fire Offer: Offer good through XX/XX/l4, subject to change; restrictions apply; while supplies last; requ res installation of qualifying Charter Triple Play bundle. payment of first month's Charter bill and submissJon of a 
bill from current video provider/ 16GB Wifi only Kindle Fire HDX 7" tablet w ill be shipped wilhin ninety (90) d2ys of cordirmaHon of eligibility. only val id for named recfpient availability o f offer based on service address and 
valid to qualified residential customers who have not subscribed to any services within the previous 30 days and have no outstanding obligation to Charter. "Bundle pr fee is $89.97 / mo. yr 1 & $109.97 /mo. yr 2; standard 
rates apply after 2 years; in.">lall, other equipment, faxes, iees and sun:;harges e11:tra; qualifying bund le includes Charter TV Scled sef\lice, Chatter ln!ernec and Charter Phone; additional services are e1i:tra. •·Resi rictians apply. 
For contract buyout qualifications, go to charter.com/ buyout. General Terms: TV: TV equipment required and is extra. ·(tChannel and HD programming availability based on le..,e1 of service. Chaner A pp requires 
Chaner TV. Charrnr.com or Charter.net a<coum log 10 may be required to stream some TV c<:mteni onllne. Apps 3H~ free with <orrespondlng level of service. INTERNET: f\v3llable rn1er11e1 spee<Js may Yary by address. 
Speeds compared to 3 Mbps DSL. Charter Wifi; Cquipmenl, acti vation and ins tallation fees apply. PMONC: Uilimited calling includes calls within the U.S., Canada, Puerto Rico, Guam -and the Virgin Is lands. Taxes and fees 
included in price. Services are subject to all applicable service terms and conditions, which are subject to change. Services not available in all areas. Restrictions apply. To reduce Charier direct mail, visit charter.com/dmoptout. 
All t rademarks are the property of t heir respective owners. Amazon devices are given away on beh;c;1lf of Charter. Amalon Is not a sponsor of this promotion. Amazon, Kind lc1 and Fire are !rademafks o f /\mazori.com, Inc. o r i ts 
affiliates. © 2014 Charter Communications, Inc:. 
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Limited-Time Offer! 
Get a FREEt Kindle Fire HDX! 

Name or Current Resident 
123 Anystreet 
Anytown, ST 12345-6789 

11111111111I1h11II1lll 111' 1• 1l 1' 1111•111I1111ll1 Ill Ill I I ii I l1l 11 

Dear (name): 

Int roducing Charter Spectrum™-now available in your neighborhood! It 's the 
most HD TV, blazing-fast Internet and unlimited Voice you can get at this 
incredib le low price. Plus, sign up today, and get a FREEt Kindle Fire HDX. 

From $29.99/mo each w hen bundled,* enjoy all this: 

Charter Spectrum TV~ - Transform every screen in your home with 
over 200 HD channels availablett-that's more HD t han satellite. 
Watch thousands of On Demand choices, many in HD. 

• Revolutionize the way you watch TV with t he Charter App. Use your 
FREEt Kindle Fire HDX to watch 130+ live TV channels anywhere in 
your home, as a remote and so much more. 

Charter Spectrum Internet'" - Turn your In ternet into a high-powered 
information cannon with speeds starting at 60 Mbps- 20x faster than DSL. 

Charter Spectrum Voice'" - Enjoy unlim ited local and long distance 
calling with more clar ity and more reliability than ever before. 

And t here's so much more! If yo u are stuck in a contract with another provider, 
we'll p ay up t o $ 500 to get you out.** Ask us how. 

Sincerely, 

Geoff Boytos, VP of Marketing 

Great Entertainment. 
Incredible Value. 

Sign up for the 
Charter Spectrum Triple Play 

and get a 
FREEt Kindle Fire HDX! 

Switch to t he Charter Spectrum Triple Play 
and get more of what you love-plus, show 
us a bill from your current video provider 

and we'll give you a FREE• Kindle Fire HDX. 

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a 30-day money-back guarantee. 
Call 1-XXX-XXX-XXXX today and customize the bundle t hat's right for you. 

The Charter Spectrum Triple Play 

TV, lnt~rnet $ 2 9 g g and Voice 
from 

/ mo each for 
12 mos when 
bundled" 

PC84 
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s Chectrum.,,, p "'"""""'"'" 
Satellite and the phone company 

can't compete with Charter SpectrumT: 

Charter Spectrum TV .• 

• Over 200 FREE HD channels available,tt watch thousands of On Demand 
choices, many in HD 

• Watch live TV anywhere in your home with the Charter App 

• Take 40+ available networks on-the-go with your computer and mobile devices 

•• 
Charter Spectrum Internet'" 

FREE Internet modem 

• Double the Internet speeds starting at 60 Mbps-20x faster than DSL 

• Add the fastest in-home WiFi available for $5 more per month-get increased 
range and speed so you can do more on more devices throughout your home 

Charter Spectrum Voice .. 

FREE 411 calls 

• Unlimited local and long distance calling, plus no added fees like the 
p hone company charges you 

• Voicemail and 13 popular calling features 

Makes a great gift for you 
or someone special. 

Sign up for the 
Charter Spectrum Triple Play 

and get a 
FREE' Kindle Fire HDX! 

Unlike with satellite providers, you'll get all your services on one convenient bill, no expensive equipment to 
buy or dish to install and weather-resistant reliability. 

Learn more about our 30-Day Money-Back 
Guarantee at charter.com/ guarantee. 

If you are stuck in a contract with another provider, 
we'll pay up to $500 to get you out. •• 

The Charter Spectrum Triple Play 
Limited-Time Offer! 
Act by XX/XX/XX TV, Internet$ 2 9 g g • and Voice 

from /mo each for • ~ 
12 mos when 
bundled" 

CALL 1-XXX-XXX-XXXX 

t Kindle f i(e Offer. Offer g·ood through .it.<./XX/14; subject to chang·e; festrictions apply~ while supplies last requires insrallation of qualifying Charter Spectrum Triple Play bundle, paymem of first month's Charter bill and 
submission of a bill from current video provider; 16GB WiFi only Kindle. fife HDX T tablet will be shipped wi·hin ninety (90) days of confirmation of eligibilit y; only valid for named redpient availability of offer based on 
service address and valid to qualffied residential customers who have not subscribed to any services within the prev1ous 30 days and have no outstanding obligation to ChartE!r. '·Bundle price is $89.97 /mo. yr 1 & $109.97/mo. 
yr 2; standard rates apply aft~r 2 years; install, other equipment, laii:es, fees and surcharges e.1etra; qualifying bundle indudes Charter Spectrum TV Select service. Charter Spectrum Internet and Charte' S~ctrum Voice; 
additronal services are extra. "'Restrictions apply. For contract buyout qlialific:ations, go to charter.com/buyoLt. General Terms: TV: TV equipment required and is extra. ttChannel and 110 programming availability based 
on le.vel of se.rvi<:e. Charrer App requires Charfet Spect rum TV. Chart~.com or Charfer.ol'!t .;iccount log i n may be rE!quired to ~tream some TV co0ntent online. Apps are free w ith correspcinding level o f ~et'Vice. 't.. Disne}I. 
All Rights Reserved. Apps and live streams a'l/ailable in U.S. only and subject to additional restriction!".. M usi subscribe to HBO); and Cinemax• ! o receive t heir online service and apps. You must be a subs.c,iber o f SHOWTlME 
to receive SHOWTIMC ANYTIME. INiCRNET: Available Internet speeds may vary by address. Speeds compared lo 3 Mbps OSL. Charter W iFi: Equipment, act ivat ion and installat ion fees apply. VOJCE. Unlimited calling 
indudcs calls within the U.S., Canada, f>uerto Rico, Guam and the Vifgin Jslands. Taxes cind fees included in prio:e. Servic:es are subject to all applicable service terms and conditions, which are subject to d\i'lnge. Services 001 

available in all areas. Restrictions apply. To reduce Charter direct mail. visi t charter.com/dmoptoul. All tradema-ks are the property of their respective ownefs. Amazon devices are given away on behalf of Charter. Arna.ton is 
not a sponsor of this promotion. Amazon, ~indle, and Fire are trademarks of Amazon.com, Inc.. or Its affiliates. i'.02014 Charter Communications, Inc. 
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Limited-Time Offer! 

Get a FREEt Kindle Fire HDX! 

Name or Current Resident 
123 Anystreet 
Anytown, ST 12345-6789 

1111•11111111l111ll1l1l11111··'1•1111•1111111111•111'1l''·lll·'·1 

Dear (name): 

Introducing Charter Spectrum™-now available in your neighborhood! It's the 
most HD TV, blazing-fast Internet and unlimited Voice you can get at this 
incredible low price. Plus, sign up today, and get a FREE' Kindle Fire HDX. 

From $29.99/mo each w hen bundled,* enjoy all this: 

Charter Spectrum TV· - Transform every screen in your home with 
over 200 HD channels availablet t-that's the most HD you can get. 
Watch thousands of On Demand choices, many in HD. Plus, 
AT&T U-verse makes you pay an extra $10/mo for HD service. 

• Revolutionize the way you watch TV with the Charter App. Use your 
FREEt Kindle Fire HDX to watch 130+ live TV channels anywhere in 
your home, as a remote and so much more. 

Charter Spectrum Internet'" - Turn your Internet into a high-powered 
information cannon with speeds starting at 100 Mbps-over lSx faster 
than AT&T U-verse Internet service and over 30x faster than DSL. 

Charter Spectrum Voice'" - Enjoy unlimited local and long d istance 
calling with more clar ity and more reliability t han ever before. 
With A T&T U-verse, you ONLY get 200 minutes each month. 

And t here's so much more! If you are stuck in a contract with another provider, 
we'll pay up to $500 to get you out.** Ask us how. 

Sincerely, 

~&tm--
Geoff Boytos, VP of Marketing 

Great Entertainment. 
Incredible Value. 

Sign up for the 
Charter Spectrum Triple Play 

and get a 
FREE' Kindle Fire HDX! 

Switch to t he Charter Spectrum Triple Play 
and get more of what you love-plus, show 
us a bill from your current video provid er 

and we'll give you a FREE' Kindle Fire HDX. 

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a 30-day money-back guarantee. 
Call 1-XXX-XXX-XXXX today and customize the bundle that's right for you. 

The Charter Spectrum Triple Play 

TV, lnt~rnet $ 2 9 g g and Voice 
from 

/ mo each for 
12 mos w hen 
bundled" 
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AT&T U-verse and satellite providers 

can't compete with Charter SpectrumT: 

Charter Spectrum TV'~ 

•Over 200 FREE HD channels available,tt watch thousands of On Demand 
choices, many in HD 

• Unlike with AT&T U-verse, some of your favorite channels are included 
such as ESPN, USA, ABC Family and more 

• Take 40+ available networks on-the-go with your computer and mobile devices 

•• 
Charter Spectrum Internet'" 

FREE Internet modem 

lbs -
• Triple the Internet speeds starting at 100Mbps- over 15x faster t han 

AT&T U-verse Internet service and over 30x faster t han DSL 

• Unlike with A T&T U-verse, dependable Internet speeds no matter how 
many HD programs you are watching 

• Add the fastest In-home WiFi available for $5 more per month-get increased 
range and speed so you can do more on more devices throughout your home 

Charter Spectrum Voice"' 

FREE 411 calls 

Makes a great gift for you 
or someone special. 

Sign up for the 
Charter Spectrum Triple Play 

and get a 
FREE' Kindle Fire HDX! 

• Unlimited local and long distance calling, plus no added fees like the phone company charges you 

Voicemail and 13 popular calling features 

Unlike w ith satellite providers, you'll get all your services on o ne convenient bill, no expensive equipment to 
buy or dish to install and weather-resistant reliability. 

Learn mo re about our 30-Day Money-Back 
Guarantee at char ter.com/guarantee. 

If you are stuck in a contract with another provider, 
we'll pay up to $500 to get you out.0 

The Charter Spectrum Triple Play 
Limited-Time Offer! 
Act by XX/XX/XX TV, Internet$ 2 9 g g • and Voice 

from / mo each fo r • ~ 
12 mos w hen 
bundled' 

cALL 1-xxx-xxx-xxxx 
t Klndle Frre Offer: Offer good through XX/XX/14; subject to change; restrictions apply: whtle supplies last: requires installat ion of qualifyTng Charter Spectrum Triple Play bundle, payment of first month's Charter bill and 
submission of a bill from current video provider; 16GB W IFi only Kindle Fire HDX 7" tablet vAll be shipped within ninety (90) days of confirmation of eligibilit y; only valid for named recipfent; availability of offer based on service 
address and valid lo qualjfjed residential customers who have not subscribed to any services Within the previous 30 days and have no outstanding obliga tion to Charter. "Bundle price Is $89.97 / mo. yr 1 & $109.97 / mo. yr 2; 
standard rates apply after 2 yc.-,rs; install, olhcr equipment, ta,.,.e.s, fees .-,od surcharges ext ra; qualifying bund le ind udes Charter Spcc:trufn TV Select service1 Charter Spectrum Internet and Charter Spec trum Voice; add itional 
services are extra, Services compared to AT & T U·verse U~family TV, El i[e tnlcrnet with speeds up to 6 Mbps and 200 Minute cal ling bundle includ ing HD service fee per AT&T.com 9/24/14. ' 'Rest r ict ions apply, For contract 
buyout qualffications. go to e:hartPr,com/buyoul. General Terms: TV: TV equipment required and i~ extre1. "i~l'Chann@I and HO prog,animirig av.aile1bility bas;Qd t.in tev'1!1 or service. Charter App requires Charl@r Spec ttum TV. 
Charter.com or Charier.net account log in may be required to stream some TV content onl ine. Apps are free- w ilh correspond ing level of service. ~ Disney. AU Rights Reserved. Apps and live streams available in U.S. only and 
subject to addi1ion<:1! restrictions. M usi subscribe 10 HBO~ and Cincmax\ to receive their online service and apps. You must be a subscriber o f SHOWTIME lo receive SHOWTIME /\N'tTIME. INT ERNET; Available Internet 
speeds may vary by address. DSL speeds ccmpared to 3 Mbps. Charier Wifi: Equipment, activation and ins!allaHon fees apply. VOICE. Unl imited calling includes calls within the U.S .• Canada. Puerto Rico. Guam and the Virgin 
Islands. Ta>i:es arld rees i ncluded in price. Services are subject to all applicable service terrris and conditions. which are subject to change. Services no t available in aU area.s. Restr ict ions apply. To reduce Charter direct mall, visit 
charjer.com/ drnoptoot. All trademarks a1e the property of their respective owners. Amazon devices are given away on behalf of Charter. Ama£on is not a spooS('Jr of t his promotion. Amazon. Kindle. and Fire. are trademarks of 
Amazon.com, Inc. or Its affiliates. © 2014 Charter Communkalions, Inc. 
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'\.. 

Special offer enclosed 
r 

for NBA fans! 
" 

Name or Current Resident 
123 Anystreet 
Anytown, ST 12345-6789 

1II11111111I1h11 II1l 1l 111l 1· ·' 1· 1111•111'1111ll1 lllll1 I Iii I l1l11 
\... 

Dear (name): 

Hey NBA fans. the 2014-15 season is here! Enjoy all the action the way 
it's meant to be with the Charter Spectrum TM Triple Play. Get more FREE 
HD channels, super fast Internet and unlimited calling at this incredible 
low price. From $29.99/mo each when bundled.' you can enjoy all this: 

Charter Spectrum Tv·· 
• Over 200 HD channels available.t 

• Access your favorite Primetime reality shows, movies, 
and comedy specials On Demand instantly. 

Charter Spectrum Internet'" 
• 60 Mbps - that's 20x faster than DSL 

• Enough bandwidth for all your devices 

• FREE Internet modem 

Charter Spectrum Voice~ 
• Enjoy unlimited local and long distance calling 

• FREE 411 Calls 

If you are stuck in a contract with another provider, 
we'll pay up to $500 to get you out.•• Ask us how. 

Sincerely, 

Geoff Boytos, VP of Marketing 

Call 1-XXX-XXX-XXXX, click or visit today 
and customize the bundle that's right for you. 

'I 

/ 

The Charter Spectrum 
Triple Play 

from 

The NBA on ESPN. 
This is your game. 
All season long. 

Hurry, The Charter Spectrum Triple Play 
Offer good through XX/XX/XX 

cALL 1-xxx-xxx-xxxx 
GO TO charterspectrum.com 
PCAAI 
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See why Charter Spectrum™ is a slam dunk 
for the 2014-15 NBA Season. 

Charter Spectrum TV™ 
• Over 200 FREE HD cJiannels available,+ watch thousands of On Demand choices, many in HD 

• Watch live TV anywhere in your home with the Charter App 

• Take the NBA games and more along when you're on -the-go with WatchESPN and 40+ available networks 
WATCll 

· Add DVR service on up to 4 TVs in your home for $19.99/mo*-record up to 8 shows at once and have the ability to 
pause, play and rewind live TV in each room 

• Ask about Charter Spectrum TV Silver or Gold and enjoy premium channels such as HBO". Cinemax"'. SHOWTIME•', 
NFL Network. Sprout, Nick Jr.™ and more 

Charter Spectrum Internet™ 
FREE Internet modem 

Double the Internet speeds starting at 60 Mbps-20x faster than DSL 

• Stream the latest game highlights, catch up on all the latest NBA news and more without interruptions or 
annoying slowdowns 

• Add the fastest in -home WiFi available for $5 more per month-get increased range and speed so you can do more on 
more devices throughout your home 

Charter Spectrum VoiceTM 
• FREE 411 calls 

• No added fees like the phone company charges you 

Unlimited local and long distance calling in the U.S., Canada. Puerto Rico, Guam and the Virgin Islands 

• Voicemail and 13 popular calling features 

Unlike with satellite providers, you'll get all your services on one convenient bill, no 
expensive equipment to buy or dish to instal l and weather-resistant reliability. 

Learn more about our 30-Day Money-Back Guarantee at charter.com/ guarantee. 
If you are stuck in a contract with another provider, we'll pay up to $500 to get you out. .. "' 

Hurry, The Charter Spectrum Triple Play 
Offer good through XX/XX/XX 

cALL 1-xxx-xxx-xxxx 
GO TO charterspectrum.com 

TV, lnt~rnet$ 2 9 g g . and Voice 
from • • 

/ mo eac h" 

Offer good through XX/XX/14; valid to quallfled residential customers who have not subscribed to any senices within the p1evi0Lis 30 days and have no outstanding obliga tion to Charter. 'Bundle price is $89,97/mo. 
yr 1 & $109,97/mo. yr 2; standard rates apply after 2 years; install, other equipment. ta:i1.es, fees and surcharges extra; qualifying bundle includes Charter Spectrum TV Select. Charter Spectrum Internet and 
Charter ~pectrum Voice,; additional services are extra. DVR set-top box required for DVR service and is extra . ... Restrictions apply. for contract buyoutqua!lflcations,go to charter.conVbuyout. General Terms: TV~ TV equipment 
required and is extra. t Channel and HO programming availability based on level of service. Charter App requires Charter Spectrum TV. Charter.com or Charter.net account log in may be required to stream some TV content 
onllne. Apps are free with corresponding level of service. © Disney, A ll Rights Reserved. Apps and l ive streams available in U.S. only and subject to additional restrictions. Must .subscribe to HBO --' and Cine max* to receive 
their ontine service and apps. You must be a subscriber of SHOWTIME to receive SHOWTIME A NYTIME. INTERNET; Avai lable Internet speeds may vary by address. Charter WiFi: Equipment. activation and Installation 
fees apply. VOICE: Taxes and fees included in price. Services subject to all applicable service terms and cof\diti:m s. subject to change. Services not available in al l .areas.. Restrictions apply, To reduce Charter direct mai1, visit 
charter.com/dmoptout. A ll trademarks are the property of their respective owner's. © 2014 Charter Communications, Inc. 
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Charter 
COMMUNICATIONS 

iOferta de tiempo limitado! 
Limited-Time Offer! 

Name or Current Resident 
123 Anystreet 
Anytown, ST 12345-6789 

11'1• 111111I1h11II1lll 111l 1· ·' 1· 1111•111I111 •I'· Ill 'II I I 1l I l1l 11 

Estimado/a (name): 

No te pierdas esta oferta especial para TV, Internet y Telefono a un precio increible 
sin contrato anual. Ademas, cambiate hoy y obten un Kindle Fire HDX GRATISt . 

Charter TV• - HD GRATIS de por vida 

• Mas de 125 canales en ingles y espanoltt 

• Anade Latino View y gozate mas de 65 de tus canales favoritos 
por solo $6.99 al mes 

• Usa tu GRATIS' Kindle Fire HDX para ver mas de 100 canales en vivo 
en cualquier parte de tu casa con el App de Charter 

Charter Internet· - 10 veces mas rapido que DSL 
• No navegues la red, VUE LA por ella con velocidades de hasta 30 Megas 

• lncluye GRATIS modem para Internet y deteccion automatica de virus 
con Security Suite 

Charter Telefono· - Llamadas sin lfmite 
• Llamadas ilimitadas en los EE. UU., a Canada y Puerto Rico 

• Clientes de California pueden disfrutar de llamadas ilimitadas a 
telefonos fijos a Mexico y hasta 250 minutos a celulares 

Si te encuentras atado a un contrato con otro proveedor, te pagaremos hasta 
$500 para salirte. •• Preguntanos como. 

Atentamente, 

Carolina Antunez, Gerente de Mercadeo Multicultural 

Gran entretenimiento. 
Gran valor. 

iCambia al 
Trio de Charter y obten 

un Kindle Fire HDX GRAT1s·1·! 

Cambia al Trio de Charter y 
recibe m as de lo que amas- ademcis, 

enseiianos una factura de t u proveedor 
actual y te regalarem os un 
Kindle Fire HDX GRATISt. 

Pruebalo par 30 dlas y, si no estas 100% satisfecho, t e devolvemos tu dinero. Visita charter.com/ garantia. 

El Trio de Charter 
TV, Internet $2 9 g g • . y Telefono • • 
desd e al m es cada " • 

uno por 1 ano 
al co mb1narlo s• 

SIN CONTRATO ANUAL 
PCKINDBl 
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iActua Ahora! 
Oferta valida hasta XX/XX/XX 

Llama al 1-XXX-XXX-XXXX 

English on other side 1111it 
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Charter 
COMMUN I CATIONS 

Switch to The Charter Triple Play and get more 
of what you love, plus a FREE.' Kindle Fire HDX! 

Dear (name): 

Don't miss this special offer for TV, Internet and Phone at an incredible 
price with no annual contract required. Plus, sign up today, and get a 
FREE' Kindle Fire HDX. 

Charter TV" - FREE HD for life 

• Over 125 available channels in English and Spanishtt 

• Add Latino View and enjoy more than 65 of your favorite channels 
for o nly $6.99 per mon th 

• Use your FREE' Kindle Fire HDX to watch 100+ live TV c hannels anywhere 
in your home with the Charter App 

Charter Internet• - lOx faster than DSL 

• Don't just surf the net, FLY through it at speeds up to 30 Mbps 

• Includes FREE Internet modem and automatic detection of viruses 
with Security Suite 

Charter Phone• - Calling without limits 

• Unlimited calling in the U.S., Canada and Puerto Rico 

• California customers can enjoy free long distance calling to Mex ico 
landlines and up to 250 minutes to mobiles 

If you are stuck in a contract with another provider, we' ll pay up to $500 
to get you out.•• Ask us how. 

Sincerely, 

(!~~ 
Carolina Antunez, Multicultural Marketing Manager 

Learn more about our 30-Day Money-Back Guarantee at charter.com/ guarantee. 

The Charter Triple Play 
Act Now! 

Great Entertainment. 
Incredible Value. 

Sign up for the 
Charter Triple Play 

and get a 
FREEt Kindle Fire HDX! 

Switch to the Charter Triple Play 
and get more of what you love-plus, show 
us a bill from your current video provider 

and we'll give you a FREEt Kindle Fire HDX. 

;,;~l~~~::t $2 9 2~hfor •.. Offer good through XX/XX/XX 
1 yr when • 
bundled' • cALL 1-xxx-xxx-xxxx 

NO ANNUAL CONTRACT 

f O fe rta Kindle. Fire v81ida hasta X.X/XX/14; sujeto a camb1os; aplican restriccicines; mientras d uren las e.xlstenci:.s; se requiere. instalaci6n de los ltes serv1cios deel Trio de Charter; pago de. la factura Charter cie su primer mes 
y la presentaci6n de una fa~tura de su proyee<Jor de video actua~ s61o la tableta Kindle. Fire MOX 7'116GB WiFi Sf!ra enviado dentro de las noventa dfas de la confirmad6n de elegibilidad; s61o v.ilido para el nombre destfnatario; 
disponibilldad de oferta basada en la direcci6n del servicio y valida para dfentes residenciales calificados que nose. hayan suscrito a cualquier servld o dentro de los 30 dras previos y que no tengan deudas con Charter. 
'£1 precio combinado es de $89.97 al mes par un ano y $ 109.97 al mes el ano 2; aplican tarifas est3ndar despues de 2 ai\os: instalac16n, impuestos, cargos, sobrecargos y otro equipo extra. £1 paquete que califica lnc1uye 
se<vicio Charter TV Select. Charter hilernet y Charter Vat.. Ser'vicios adicionales son exlni. La programaci6n de Latino View requiere servicio Limited Basic o superior. Se requiere una caja de cable digital par un cargo 
rnensual adidonal por cada televisor que rcdbe LaHno View. tnstalaci6n, lmpuestos. cargos., sobrecargos ~ otro equipo extra. ··Aplican restricciones. Para callficaciones del programa de reclsJ6n de contratoj visita 
charter.com/buyout. t tCaoal y programa<:iOn de HD varfa ~e acu<:rdo al nivel de servic:io. La /\plicaci6n de Cllaner requiete ChMtcr TV, Debe. de 1<mcr cucnia con Chatter.com o Chaner.nr.:t para traosfcrir programaci6n en 

~;;~i~~~;~~c~~ ~; di~~~1;1~~se~et~~~:~!! ~~;~~~ ~~ri~:nmri!!'t~~~~~~~~~;; r~~':;~i~rl~d::n~iJa~~~sc~r~;~~J:~~t~i~~r:~l!"e~~i:~s ~~o~~:,!~;. ~i~~!"~;a~~~.~~~/d~5o~~o~~Li~~o d~~~o~~\:Se~~l~~c~~~ss~~t~~s~~be~f:o~ 
par Charlet. Ama1on no es partc de la promociOn. l as marcas registr~das pertenecen a sus respectivos duerios. Amazon, Kindle, y Fire son marcas de Amazon.com, Inc. o sus aflliados. ~2014 Charter Communications, lnc.. 

t Kindle fire Offer: Offer good through XX/XX/ 14; subject to change: restrictions apply; while supplies last; requ re.s installation of qual!iying Cha rte< Triple Play bundle, payment of first month's Charter bill and submission of a 
bill from curreol video provider; l6GB WiFi only Kindle Fire HDX 7"' tab lei will be shipped wiihin ninety (90) days of confirmation of eligibility: only valid for named recipient availability of offer based on service address and valid 
to qu;alllled residential customers who h.ave not sub$c:ribed to .any .SQrviCIU Wi thin the prevlou$ 30 day$ .and h;we nooukt.andins oblig-.1ion to Ch;;1rt<n. 'Bundlo prkoA ;,. $89.97/ mo. yr 1 & .$100.97/ mo. yr 2. $l3nd~rd r.al~$. apply 
after 2 years; install. other equipment, taxes, fees and surcha<ges extra: qualifying bundle Includes Charter TV Select se,vice, Charter Jnterne1 and Cha<ler Voice; additional services are e>Ctra. Latino Vie.w programming requires 
Umited Basfc service or higher. Digital cable box required for each TV that gets Latino View for an addilional monthly charge. • "Rest<ictions apply, For contract buyout qualifications, go to charter.coni/buyout. General Terms: 
TV: TV cQuipmcnl rP.quired ;;ind is extra, ttChannel and HD prQgrammingavailability based on level of service. Charter /\pp requires Chan~r TV. Charter.com or Chartcir.net acc<lunt log In may be required to stream SQmc. TV 
<::on!enl online. INTERNET: Avait.:1blc Internet speeds may vary by address. Speeds compared to 3 Mbps DSL Services aresubjOO to all applicable scrvi<::e terms and condi tions, which are subject to change. Services not avalfable 
in all areas. Restrictions apply. To reduce Charier direct mail, visit charter.com/dmoptoul. Amazon devices are gi11en awa.v on behalf of Charter. Amazon is not a sponsor of this promotion. All trademarks are the property of their 
respective ownefs. Amazon, Kindle, and Fire are t<ademarks of Amazon.com, Inc. or its affiliates. ©2014 Charter Communications, Inc. 

PCKINDB1 En espaiiol al otro lado 111* 
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iOferta de tiempo limitado! 
Limited-Time Offer! 

Name or Current Resident 
123 Anystreet 
Anytown, ST 12345-6789 

11'1• 11111111h11II1lll 111l 1· ·' 1• 1111•111I1111ll1IllIllII1l I l1l 11 

Estimado/a (name): 

Bienvenidos a Charter Spectrum-iahora disponible en tu vecindario! Ve tu mundo 
mas grande, muevete mas rapido, se mas poderoso con el Trio de Charter Spectrum. 
Ademas, cambiate hoy y obten un Kindle Fire HDX GRATISt . 

Charter Spectrum TV" - HD GRATIS de por vida 

• Mas canales en HD de lo que ofrece satelite" 

• Anade Latino View y gozate mas de 65 de tus canales favorites 
por solo $6.99 al mes 

• Usa tu GRATIS' Kindle Fire HDX para ver mas de 100 canales en vivo 
en cualquier parte de tu casa con el App de Charter 

Charter Spectrum Internet- - 20 veces m as rapido que DSL 
• No navegues la red, VU ELA por ella con velocidades que comienzan a 60 Megas 

• lncluye GRATIS modem para Internet y deteccion automatica de virus 
con Security Suite 

Charter Spectrum Voz- - Llamadas sin limite 

• Llamadas ilimitadas en los EE. UU .. a Canada y Puerto Rico 

• Llamadas al 411 GRATIS 

• 13 funciones de llamada como Correo de Voz e ldentificador de Llamadas 
y mucho mas 

Si te encuentras atado a un contrato con otro proveedor, te pagaremos hasta 
$500 para salirte. •• Preguntanos co mo. 

Atentamente, 

c~~~ 
Carolina Antunez, Gerente de Mercadeo Multicultural 

Gran entretenimiento. 
Gran valor. 

iCambia al Trio de 
Charter Spectrum™ y obten 

un Kindle Fire HDX GRAT1s·1·! 

Cambia al Trio de Charter Spectrum y 
recibe m as de lo que amas- ademas, 

enseiianos una factura de tu p roveedor 
actual y te regalarem os un 
Kindle Fire HDX GRATISt. 

Pruebalo por 30 dias y, si no estas 100% satisfecho, t e d evolvemos tu dinero. Visita charter.com/ garantia. 

El Trio de Charter Spectrum 

~~~ternet $2 9 99 • . 
desde al mes cad~ • • 

uno por 1 ano • , 
al combinarlos• 

SIN CONTRATO ANUAL 

iActua Ahora! 
Oferta valida hasta XX/XX/XX 

Llama al 1-XXX-XXX-XXXX 
PCKINDB2 English on other side 111• 
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s Chectrum..,, P ,.,m.,•nl«"' 

Switch to The Charter Spectrum™ Triple Play and 
get more of what you love, plus a FREEl Kindle Fire HDX! 

Dear (name) : 

Introducing Charter Spectrum-now availab le in your neighborhood! View 
your world bigger, move faster, be mo re powerful with t he Charter Spectrum 
Tr iple Play. Plus, sign up today, and get a FREE' Kindle Fire HDX. 

Charter Spectrum TV~ - FREE H D for life 

• More HD channels than satellite" 

• Add Latino View and enjoy more than 65 of your favor ite channels 
for o nly $6.99 per month 

• Use yo ur FREE' Kind le Fire HDX to watch 10 0+ live TV c hannels anywhere 
in your hom e with the Charter App 

Charter Spectrum lnterner - 20x faster than DSL 

• Don't just surf the net, FLY t hrough it at speeds starting at 60 Mbps 

• Includes FREE In ternet modem and automatic detection of viruses 
with Security Suite 

Charter Spectrum Voice- - Calling w ithout limits 

• Unlimited calling in the U.S., Canada and Puerto Rico 

• FREE 411 Calls 

• 13 popular calling features inc luding Voicemail, Caller ID and more 

If you are stuck in a contract with another provider, we' ll pay up to $500 
to get you out.•• Ask us how. 

Sincerely, 

Carolina A ntunez, Multicultural Marketing Manager 

Learn more about our 30-Day Money-Back Guarantee at charter.com/ guarantee. 

The Charter Spectrum Triple Play 
Act Now! 

Great Entertainment. 
Incredible Value. 

Sign up for the 
Charter Spectrum Triple Play 

and get a 
FREE~ Kindle Fire HDX! 

Switch t o t he Charter Spectrum Triple Play 
and get m ore of what you love-plus, show 
us a bill from your current video provider 

and we'll give you a FREEt Kindle Fire HDX. 

:dl~~~~:et $2999 • Offer good through XX/XX/XX 
frorn /mo each for • • 

1 yr when • 
bu ndled· • CALL 1-XXX-XXX-XXXX 

NO ANNUAL CONTRACT 

f O ferta Kindle FirevalicJa has ta XX/XX/ 14; sujeta a cambio~ aplican restr icciones; mienltasduren las existencias. se requiere instalaci6n de los Ires servic1os de el Trio de.Charter Spect rumi pago de la factura Charter de su primer 
mes y la pre.sentac:i6n de una fad ura de su proyccdar de vfdeo ac:tual, s61o la tablet a Kindle Firo. HOX 7" 16GB WiFisera enviado dent ro de los noventa diasde la conflr'maci6n deeleglblHdad; s61ovalldo para el nombredestina tario; 
d isponibilldad de oferta basada en la direcc16n del servicio y vt!Uda para cHentes resldenciales califlcados que 10 se hayan suscrlto a cualquier servkio dentro de los 30 dias prcvios y que no !engan deudas con Charier. 'El 
precio combinado es de $89.97 al mes por un ai'lo y $109.97 al mes el ai'lo 2; aplican tar if as est~ncJar despues de 2 ai\os; instalaci6n1 impuestos, cargos, sobrecargos y o tro equlpo extra. El paquete que califica induye sel'Vfcio 

~:~t~~;f8~~,~~s~1 ~~~~f~~~1~~e;~e~i~v~:1:~~~~~1~:L~t~~~\t~~~~~s~~~~~~~;~~~~;~1:'c~1~:S0~o~x,~~;o~'~~~~:~~~~od:X~:!i.~ X~~i~a~~~:r~c:~~~~~~~~S:fl~~~t~~:Su~!l~:~~~~~i:~~i~~~a~! ~~~:~~~~~~~ 
charier.com/buyout. ttCanal y programaci6n de:. HO V<1ria de.ac1.Jardo al niYcl de scrvicio. la Aplicac:iOn de Charter requicre Charter Spectrum TV, Dcbedc tener cucnta con Charter.com o Charter.net par<J transferir progcamad6n 
el'\ la red. INTERNET. Las velocidades de !ntel'ne t var!an por domicilio. Velocidades. comparadas a 3 Mbps DSl. los. servicios estan sujetos a todos las ttrminos y coodlciones de servicio ~ue apllquen. los. cuales est~n s.ujetos a 
cambios. Servicios no dlsponibles en todas las ~reas. Aplican restricciones. Para reducir la can1ida<l de correspondencia directa enviada por Charter, visita chafter.com/dmoplout. los disposilivos de Amazon son disltibuidos 
por ChM tet. Ama1on no es partc de la promod6n. l as marcas registradas perlenec:en a sus respectivos duerios. Amazon1 Kindle_ y Fire son marcas de Amazon.com, Inc. o sus afillados. ~2014 Charter Communications, lnc, 

t Klndle fire Offer: Offer good through XX/ XX/14; subject to change: restrictions apply: while supplies last requires installation of qualifying Charter Spectrum Triple Play bundle. payment of first month's Charter bill and 
submission of a bill from cufrent video provider; 16GB Wlfi only Kindle Fire. HDX 7" tablet will be shipped wi:hin ninety (90} days ot co11firmat lon of eligibility; only vaUd for named recipient.; a'Yailability o f offer based on 
s:erVke address: a nd valid to qvalffied resldenti.al customen: who have not s:u~ribed to any s:ervkes: wHhfn the pr$vlous: 30 day~ <lnd h.11vc.i no <H.its:l anding nbli3~tion to Ch;utQf, ' Bundlo pri(:Q i~ $89,97/ mo. y r 1 & $ 109.97/mo . 

~~;~i~~~n:::~~~::: L~f ~~ ~~:~2 Jr~~,s~~~~~ ~~~~,~tf~~:J· ~~~k·l!~~caen~r5h~~~!;~~~g~~!~~abi:1~~~~ebq~~~~ i~~I~~~~ ~~,t~;lsC:t~t l~~~v ~:':r~~e!~i~~d~t~~~~r ~~;;~~~~~!:~~~~~t~~~~1~ i~~f ~~~~r ~~~t~~~~~~i;~~l 
qualifications, go to charter .com/buyout. General Temis: TV: TV equipment requited and Is extra. ttChannel aod HD programming avallabllity based on lev<!l o f service. Chartu App requires Charier Sped rum TV, Charter.com 
or Charter.ne t account log In may be required IQ stream some TV cQntent online. INTERNET: Available Internet speeds may vary by <tddrc.ss. Speeds c;ompared to 3 Mbps DSL. Services are subjcd to all applic<tble service terms 
and conditions, which are subjecl to change. Services not available In all areas. Rest rict ions apply. To reduce Charlet direct mail, visit charter.com/dmoptout. Amai:on devices are given away on behalf of Charler. Amazon is not 
a sponsor o f this ptomotion, All trademarks are the property of their respectrve owners, Amazon. Kindle, and Fire are trademarks of Amazon.com, Inc. or its affitiates.1'>2014 Charter Cornmunication~ Inc-. 
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Charter 
COMMUN I CATIONS 

Sin Contrato Anual. 
No Annual Contract. 

Name or Current Resident 
123 Anystreet 
Anytown, ST 12345-6789 

1l'1•1•1••1'1l111ll1l1l1•111··'1•1111•1111111111•111111''·111•111 

Estimado/a (name): 

Note pierdas esta oferta especial para TV, Internet y Telefono a un precio increible sin contrato anual. 
Desde $29.99 al mes cada uno al combinarlos: obten todo esto: 

Charter TV" - Mas canales en HD GRATIS 

• Mas de 100 canales en ingles y espanolt 

• Acceso a mas de miles de opciones en On Demand, con los mejores titulos en HD 

• Mas de 100 canales en vivo en cualquier parte de tu casa con el App de Charter 

Charter Internet· - 20 veces mas rapido que Centurylink™ 

• Velocidades de hasta 30 Megas 

• lncluye GRATIS modem para lnternet- Centurylink™ te cobra $5.95 al mes 

Charter Teletono• - Llamadas sin If mite y sin tarifas adicionales como las que te 
cobra Centurylink™ 

• Llamadas ilimitadas en los EE. UU., a Canada y Puerto Rico 

• Llamadas al 411 GRATIS 

• 13 funciones de llamada como Correo de Voz e ldentificador de Llamadas y mucho mas 

Si te encuentras atado a un contrato con otro proveedor, te pagaremos hasta $SOO 
para salirte. •• Preguntanos c6mo. 

Atentamente, 

Carolina Antunez, Gerente de Mercadeo Multicultural 

Latino View 
Como mas se goza 
en espafiol 

• G6zate mas de 65 de tus Canales 
favoritos por solo $6.99 ill mes 

• Mas canales en HD en espanol 
que DISH Network, DirecTV 
o U-verse 

ciNE .4 de., • n2 , -
LATINO ~-- mu ~ 111· 

y mas 

Pruebalo por 30 dlas y, si no estas 100% satisfecho, te devolvemos tu dinero. Visita charter.com/garantia. 

El Trio de Charter 
TV, l~ternet $2999 •.... y Telefono • • • . 
desde al mes cada '. • • 

uno al • • • 
combinarlos· · · 

SIN CONTRATO ANUAL 

PCMSBl 

CC1 46201 -57_PremCard_MtnStes_Charter-LatinVlew_ Acq_11 ·3_PCMSB1_9·26.lndd 1 

No te pierdas esta GRAN oferta 
valida hasta XX/XX/XX 

Llama al 1-xxx-xxx-xxxx 
Visita charter.com/espanol 

English on other side 111• 
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Charter 
COMMU N ICAT I ONS 

Watch more of your favorite 
Spanish programs in brilliant HD 

with the Charter Triple Play! 
Dear (name): 

Don't miss this special offer for TV. Internet and Phone at an incredible price with no annual contract required. 
From $29.99/mo each when bundled.~ you get all this: 

Charter TV" - More HD channels FREE 

• Over 100 available channels in English ahd Spanisht 

• Access to thousands of On Demand choices, with top titles in HD 

• More than 100 live TV channels anywhere in your home with the Charter App 

Charter Internet' - 20x faster than Centurylink™ 

• Speeds up to 30 Mbps 

• Includes FREE Internet modem-Centurylink™ charges $5.95 a month 

Charter Phone'' - Calling without limits and no added fees like with Centurylinkr" 

• CJnlimited calling in the U.S., Canada and Puerto Rico 

• FREE 411 Calls 

• 13 popular calling features including Voicemail, Caller ID and more 

If you are stuck in a contract wit h anot her provider, we'll pay up t o $500 to get 
you o ut.•• Ask us how. 

Sincerely, 

Carolina Antunez, Multicultural Marketing Manager 

Latino View 
Enjoy even more 
entertainment in Spanish! 

• l:njoy more than 65 of your favorite 
channels for only $6 99 per montb 

· More HD Spanish language 
channels than DISH Network. 
DirecTV or U-verse 

1 1. 

and more 

Try It for 30 days and If you are not 100% satisfied, get your money back. Visit charter.com/ guarantee. 

The Charter Triple Play 

!~cil~~~;:t $2 9 9 9 • ... 
from /mo each • • · 

when bundled• " • ... . 
NO ANNUAL CONTRACT 

Don't miss out on this GREAT offer 
Good through XX/ XX/ XX 

CALL 1-XXX-XXX-XXXX 
Go To charter.com/espanol 

Oferta valida hasta el XX/ XX/14; valida para cllentes resldend ales que callfiquen1 quienes no se hayan suscrito a los servicfos que apliquen denrro de los 30 d!as previos y que no tengan deudas con Charter. ' El 
precio combinado es de $89.97/al mes por on ai'to y $109.97/al mes el al'lo 2; aplican tarifas est.indar despues de 2 ai\os; lnstalaciOn extra, ouo equipo, !mpuestos, c.-argos y sobrecargos extra; el paquete que callfic.-a 

~~ul:d:e::i~~~~;~~=rr~:t~~:~;~j~~~ ~~~~~~J ~~~;i~e;io~~~.f°Pa~~ ~aahfi~~~~:O~i~ne~=r~~~V~eewr~~::~~d!e~~~~a~~~~~:~a8~~~cr~~~=;o;~::u~~~~i~~n~~aGc:~:r~ie~~~1~:d~it~~~;r~ne~~~ deeNa~ !~i~i:l~=~ 
t canal 'I programaci6n de HD varia de acue(do al nivel de servicio. la Apticaci6n de Charter requiere Charter TV. Debe de. tener cuenta con Charter.com o Charter.net pata transferir programaci6n en la red. INTERNET: 
Las velocidades de Internet varian por domictlio. Velocidades comparadas a 1.S Mbps de Centurylink. TEL~FONO; lmpuestos y catgos estiin indufdos en el "recio, Los sef'\licios est.an sujetos a todos los terminos y 
condiciones de servido que apliquen. los cuales estan sujetos a cambios, Servicios no disponibles en todas las .ire.as. Aplican restrlcciones. Para red ucir la c:antidad de correspondencia di recta enviada por Charteri visita 
charter.com/dmoptout. © 2014 Charter Communications, Inc.. 

Offer good through XX/XX/14; valid to quallfied resident ial customers who have nor subscribed to any services within the previous 30 days and have no ou t.standing obligation lo Charter_ ·Bundle price is $89.97/mo. 
yr 1 & $109.97/mo. yr 2; standard rates apply after 2 years; install, other equipment, taxes, fees and s11charges extra: qual ifying bundle includes Charter TV Select service, Charter Internet and Charter Phone; 
additional services are extra, Latino View programming requires l imited Basic service or higher. Digital cable box required for each TV that gets Latino V iew for an addi t ional monthly charge. ··Restrictions 
apply. For con tract buyout quallficaUons. go to charter.com/buyout. General Terms: TV: TV equipment required and Is extra. tChanne! and HD prograrnnilng avallabllity based on level of service. Charter App 
requires Charter TV. Charter.com or Charter.net account log in may be required to stream some TV cont·en t on11ne. INTERNET: Available Internet speeds may vary by address. Speeds compared to Centurylink 
1.5 Mbps. PHONE: Taxes and fees included in price, Services are subject to all applicable service terms and conditions, Which are subject to chan&e. Services not available in all areas. Restrict ions apply. 
To reduce Charter direct mail, visit charter.com/dmoptout. AU trademarks are the property of their respective owners. © 2014 Charter Communications, Inc. 
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Charter 
COMMUNICATIONS 

"00000"""' • ., ••••.-~•••.,'CHARTER'' 
Joseph A. Sample Goo~ \\ews\ 

'(ov.. "'ve 
e\l~\b\e .Pov ••• 

ABC Inc. 
1234 Any Street 
Anytown, Ml 48000-0000 

1II1111111111h 11 l11l1l111l111l1111111111l1 111 II1 I lllill l1 II l1 l11 

Get more with the 
Charter Double Play 

Charter Internet® 

s2999 /mo for 
12 mos wl1en 
bundled· 

Charter Phone® 

NO CONTRACTS 

Act by XX/XX/XX 

Call 1-XXX-XXX-XXXX 
Visit gocharter.com 

POSTM23 

CC146188·85__1'ost lt_lntPhone-EB_9·22_Upgr _POSTM23_8-19.lndd 1 

Dear Neighbor, 

As a Charter customer, there's never been a better t ime to upgrade to 
Charter Internet and Phone. Add faster Internet and unlim ited Phone 
service at an incredible p rice. Call today and get all th is: 

Charter Internet - Upload photos, stream movies, share videos and 
download music simultaneously with speeds up to 30 Mbps-that's 
10x faster t han DSL. 

Charter Phone - Talk all you want without dropped calls. 

Stay connected with unlim ited local and long distance calling. 

~ Plus, no added fees like the phone company charges you. 

And t here's so much more. Call today to take advantage of th is 

special o f fer. 

Sincerely, 

Geoff Boytos, VP of Marketing 

P.S. We're giving you more with the flexibility of 2-hour arrival windows 
and a 30-day money-back guarantee. Call 1-XXX-XXX-XXXX, click o r 

visit today and custom ize the bundle that's right for you. 

8119114 8 :40 PM I 
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Satellite and the phone company can't 
compete with Charter. 
Faster Internet+ Unlimited calling 

Charter lnternet1~ 
• FREE Internet modem 

• Fast speeds up to 30 Mbps-lox faster than DSL 

• Simultaneously upload photos, stream movies, download music and 
more without sacrificing your Internet performance 

• Spend less time waiting- download 8 of your favorite songs in 11 seconds 
versus 1 minute 47 seconds with DSL 

• Add the fastest in-home WiFi available for $5 more per month-get increased 

range and speed so you can do more on more devices throughout your home 

Charter Phone® 
• FREE 411 calls 

• No added fees like the phone company charges you 

• Unlimited local and long distance calling in the U.S., Canada, Puerto Rico, 
Guam and the Virgin Islands 

• Voicemail and 13 popular calling features 

• Manage your home phone from anywhere, at home or on the go, 
with Charter Phone Online Manager 

Charter 
CO MMUN ICAT I O N S 

Get more with the 
Charter Double Play 

Charter Internet 

$2999 / mo for 
12 rnos when 
bund led· 

Charter Phone 

NO CONTRACTS 

Act by XX/XX/XX 

Call 1-XXX-XXX-XXXX 

Visit gocharter.com 

Contract Free • Risk-Free • Hassle Free 
Learn more about our 30-Day 

Money-Back Guarantee at 
charter.com/ guarantee. 

Offer good through XX/XX/14; valid to qualified residential customers who have no outstanding obligation to Charter, •Qualifying bundle includes Charter TV, Charter Internet and 

Charter Phone. Internet: $44.99/rno. yr. 2, standard rates apply after2 yrs, Installation. taxes, fees. surcharges and other equipment may be extra. INTERNET: Available Internet speeds 
may vary by address. Speeds compared to 3 Mbps DSL Charter W iFi: Equipment, activa:ion and installation fees apply. PHONE: Taxes and fees included in price. M ust subscribe 
to Charter Internet and Charter Phone and have a Charter.com or Charter.net account log in to access and use Charter Phone Online Manager service. Services are subject to all 
applicable service terms and condit ions, which are subject to change. Services not available In all areas. Restrictions apply. To reduce Charter direct mall, visit charter.com/dmoptout. 
© 2014 Charter Communicat ions, Inc. 

P051 M73 
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Charter 
COMMUNICATIONS 

Name or Current Resident 
123 Anystreet 
Anytown, ST 12345-6789 

Louis, MO 63131 

I I ll'l'l 111l1I111II1l 1I•11l111 l1111111111I1111ll1 I I I l1IIl1III1l11 

Dear (name): 

Here's a great way to get everything you want for your TV, Internet and Phone at an incred ible 
price with no long-term contracts required. From $29.99/mo each when bundled: get all this: 

~ Charter TV' - Transform every screen in your home with 100+ avaflable FREE HD 
channels. Watch On Demand instantly with over 10,000 choices, 1,500+ in 
HD-including movies in 3D. 

\ii1 
l!!!E::!.. 

*NEW!* The Charter App is now available as part of the Charter Triple Play. Watch 
live TV anywhere in your home, use your mobile device as a remote and manage 
your DVR so you never miss a show. 

Charter Internet' - Upload photos, stream movies, share videos and download music 
simultaneously with speeds up to 30 Mbps~that's lOx faster than DSL. 

Charter Internet 30 Mbps 

~ 3Mbps 

@) Charter Phone' - Talk all you want without dropped calls. Stay connected with 
'= unlimited local and long distance callfng. 

• Plus, no added fees like the phone company charges you. -

And there's so much more! If you are stuck in a contract with another provider, 
we can help. Ask us how. 

Sincerely, 

Geoff Baytos, VP of Marketing 

Charter TV 

Charter Internet 

$29~.9 

Charter Phone 

$29@.9 

•$'29.99/ mo each for 12 mos when bundled 

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a 30-day money-back guarantee. 
Call 1-XXX-XXX- XXXX, click or visit today and customize the bundle that's right for you. 

The Charter Triple 

9
Play

9 
·~ 

!~dl~~'::~:t$ 2 9 from 

/ mo each· 

QC3 

Hurry, 
Offer good through XX/XX/XX 

CALL 1-XXX-XXX-XXXX 
GO TO gocharter.com 

Turn over to see how we beat the competition! ''* 
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Switch today and get more of 
what you want for less, guaranteed. t 

Charter 
TV"' 

Charter 
Internet .. 

! 
Charter 
Phone"' 

• 100+ available FREE HD channels 
• Watch On Demand instantly with over 10,000 On Demand choices, 1,500+ in 

HD-including movies in 3D 
• Watch live TV anywhere in your home with the NEW Charter App 

• Take TV on the go with 40+ available digital channels 

· Add Charter DVR• service. on up to 4 TVs in your home for only $19.99/ mo"- record up to 
8 shows at once and have the ability to pause, play and rewind live TV in each room 

• FREE Internet modem 
• Fast speeds up to 30 Mbps-10x faster than DSL 
• Spend less time waiting- download 8 of your favori te songs in 11 seconds versus 

l minute 47 seconds with DSL 
• Ask about Charter WiFi, get superior speed and ranges so you can do more on more 

devices throughout your home 

• FREE 411 calls 
• No added fees like the phone company charges you· 

• Unlimited local and long distance calling in the U.S., Canada, Puerto Rico, Guam 
<1nd the Virgin Islands 

• Voicemail arid 13 popular calling features 

Unlike with satellite providers, you'll get all your services on one convenient bill, no expensive equipment to 
buy or dish to Install and weather-resistant reliability, 

Learn more about our 30-Day Money-Back 
Guarantee at charter.com/guarantee. 

If you are stuck in a contract with another provider, 
we can help. Ask us how. 

Hurry, 
The C$harter Triple P

9
1ay

9 
•·· 

TV, Internet 2 9 and Phone 
from 

/mo each· 

Offer good through XX/ XX/ XX 

CALL 1-XXX-XXX-XXXX 
GO TO gocharter.com 

"'2014 Charter Communication$, In<. Offer good through XX/llX/14; valid to qualified residential customers who have not subscribed to any services within the previous 30 days and have no ollt•tanding obllgotTon to C~arter. 
"Bundle price Is $89.97/mo. yr 1 & $109~97/mo, yr~ standard rates apply after 2 year~ qualify ing bundle Includes Charter 1V Select service, Charter lntl?rnet and Ch.rtrter Phone. tFor 30·0ay MonC"y B.:ick. Guar.antee, visit 
chartcr.com/guar.!ntce. TV equipment rcqulr(Xj and is CJ(tfa; install extra. othcr ~ulpl'nQrit. taxcsr fl!CS and surc~argcs extra. TV; Channel avaUablllty based on level pf servic;~lc11se of Char ter HD sct~top box rl!!lulrcd to receive 
HD programming; lV must be HD capabl~ HD programming may vary. On Demand programming varies by level of service; pricing. ratings and scheduling arc sobject to change.© Disney. All Rights Ri=:served. Apps and Hve 
streams available. in \J.S. only and subject to addltTonal restrictions, Must sub!.c:rlbe. to HB04 and Cincmaxl• to receive their onhne service and .:.pps. HSO GQi.ei and MAX GO~ arc only accessible In the U.S. and certain U.S. 
terrltorles where a h!gJ1 speed broadband connection Is avallab-le. Minimum connection of 3 Mbps reQulred for HO vlcwlog on laptop. MIJl1mum 3G conne(Uon Is required tor viewing_ on moblle de.vices. You '1'USt be.a subscriber 
of Showtlrnc to rcccivt! Showtlrnc Ariytlmc. Stiowtlmt:! Anytime Is Intended for 1Jicwing solely In tile United St.ates and !ts. ter(itoriM anq possession!.. Charter.com or Charter.net account log in 111<1Y be required to st~am sorne 
TV content onllne. Apps·are free with oorresponding lCvt!lo f setvicc. ··Leaseol Charter DVRset ·top box required for OVR service. INTERNET: Available Internet .sp~eds may vary by address. C~arter WIFI: Equipment. acttvat1on 
and Installation foes apply. PHONE: ·The taxes and fees arelnc.lud<:d In the price you pay, Services are subject to all applicable <ervlce terms and conditions. which are subjcct to change. HBO, Clncmax. and related channels and 
servrce marks are the ptoperty of Home Boi Offk:ej Inc.. The TBS, CNN, CN Cartoon Networ~ and T NT togos are trademarks of Turner Broadcastlng ~yslem, Inc . A T ime Warner Company, A ll Rights ReseriJed. AU trademarks are 
property of thcfr respective ownc.rs. Serviccs not available In all .Jrccis. Rcstricl!on!> apply. ·ro reduce Charter direct mall, V'lsltcl1artc.r.corn/dmoptout. 
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Charter 
C.OMMUNlt.ATIONS 

12405 Powerscourt Drive, St . Lou is. MO 63131 

Name or Curren1 Resident 
123 Anystreet 
Anytown, ST 12345-6789 

1l' 1•111111'd1 11l I 1'1l111' 1· ·' 1•1111•111' 1••1l '·Ill '1 I"· Ill· '·1 

Dear (name): 

Here's a g reat way to get everything you want for your TV, Internet and Phone at an incredible 
price with no long-term contracts required. From $29.99/mo each when bundled,* get all this: 

Charter TV' - Transform ever y screen in your home with 100+ available FREE HD 
channels. Watch On Demand instantly with over 10 ,000 choices, 1,500+ in HDt
including movies in 3D. 

• Revolutionize the way you watch TV with the Charter App. Watch 130+ live 
TV channels anywhere in your home. use your mobile device as a remote 
and so much more. 

Charter Internet' - Upload photos. stream movies, share videos and download music 
simultaneously with speeds up to 30 Mbps-that's lOx faster than DSL. 

Charter Inte rnet 30 Mbps 

@fil 3 Mb ps 

~ Charter Phone' - Talk all you want without dropped calls. Stay connected with 
~ unlimited local and long distance calling. 

•Plus, no added fees like the phone company charges you. 

And there's so much more! If you are stuck in a contract with another provider, we'll pay 
up to $500 to get you out.** Ask us how. 

Sincerely, 

Geoff Baytos, VP of Marketing 

Charter TV 

Charter Internet 

Charter Phone 

$29~.9 
'$29.99/ mo C<)~h for 12 mos when bundleQ 

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a 30-day money-back guarantee. 
Call 1-XXX·XXX-XXXX. click or visit today and customize the bundle that's right for you. 

The Charter Tri~le 

9
Play

9 
·~ 

!~dl~~~;:t$ 2 9 tram 

/ mo each' 

QC12 

Hurry, 
Offer good through XX/XX/XX 

CALL 1-XXX-XXX-XXXX 
GO TO gocharter.com 

Turn over to see how we beat the competition! ur-. 
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Switch today and get more of 
what you want for less, guaranteed. tt 

Charter 
TV'" 

Charter 
Internet·· 

! 
Charter 
Phone·• 

• 100+ available FREE HD channels, yvatch On Demand instantly with over 
10 ,000 choices. 1,500+ in HDt 

• Watch live TV anywhere in your home with the Charter App 

• Take TV on the go with 40+ available digital channels 

• Add Charter DVR" service on up to 4 TVs in your home for $19.99/ mo•-record up t o 
8 shows at once and have the ability to pause, play and rewind live TV in each room 

• Ask about Charter TV Silver or Gold and enjoy premium channels such as HBO'. 
Cinemax~, SHOWTIME' , NFL Network, Sprout, Nick Jr.'M and more 

• FREE Internet modem 

• Fast speeds up to 30 Mbps-lOx faster than DSL 

• Spend less time waiting- download 8 of your favorite songs in 11 seconds versus 
1 minute 47 seconds with DSL 

• Ask how you can enjoy the fastest WiFi available, with increased range and 
speed so you can do more on more devices throughout your home 

• FREE 411 calls 

• No added fees like the phone company charges you 

• Unlimited local and long distance calling in the U.S., Canada, Puerto Rico, Guam 
and the Virgin Islands 

• Voicemail and 13 popular calling features 

Unlike with sate llite providers. you'll get all your services on one convenient bill. no expensive equipment to 
buy or dish to install and weather-resistant reliability. 

Learn more about our 30-Day Money-Back 
Guarantee at charter.com/ guarantee. 

If you are stuck in a contract with another provider, 
we'll pay up to $500 t o get you out.•• 

Hurry, 
Offer good through XX/XX/XX The C$harter Triple P

9
1ay

9 
•·-

Tv, Internet 2 9 and Phone 
from 

/mo each· 

cALL 1-xxx-xxx-xxxx 
GO TO gocharter.com 

Offer good t~rough XX/XX/14; valid t o qualified residential customers wno have not '>Ubscrlbed t o any se,v lces within tt1e previous 30 days-and have no outstanding obligation to Charter. "Bundle price Is $89.97/mo. yr l 

& $109.97/mo . yr 2~ standard ratc.s.apply after 2 years; lnstCJI(, othet ~quipmenc-. tax~s. fees and surcharges extra; quafifynig buridle include~ Ctl.arter TV Select ~rvicc, Chartei Internet and Ch11rter Pho ne; addltional services 

a re. extra. C~arter OVR set-top box 1equired for DVR service and 1s extra. '"Restric tions a pply, Fot contrad buyout qualifications1 go to charter.com/buyout. Genet al Terms: TV: TV equ1pment required and 1s extra. tChaonel1 

HD programmi ng and On Demand tiUcs availability based o ,, level of service. t tfor '30· Day Money-Back Guarantee, v isit ctiarter.com/guarantec. Charter Ap p requires Charter TV and lntemet service. Chart~r.com or 
Charter.net ac:colil'}t log In may be ,cqulrcd to s trcarrt s.orpc TV content onllnc. Apps arc free With c.or rcspondltlg level of service.. © Disney. A ll R:igtits Reserved.App.sand 1111(! .streams avallablc 1!1 U.S. only atld subject to 

additional restrictions. M ust subscribe to HBOlf•and Cincmax•tJ to re<:civc their onllnc service and apps, You must be a subscr,bcr of SHOWTIME to receive SHOWTIME. ANYTIME. INTERNET: Available Internet speeds may 
vary by address. Charter Wifi: Eq uipment, ac-tivatjon and instilllallon lees apply. PHONE: Taxes and foes Included in price. Services are subjec t to all appl lcabfe service terms and conditions, wl\lch are subject to change, 

Services not avtill!lble: In all arll:!aS. Restrictions apply. To ~duce Ch~tcr d trcct mall1 l(lsit charfor.comfdmoptout. AU trademarks .arc t J1c proper ty of their rcspcc.tlvc ownc.rs. © 2014 Charter Commu"icatlons, Irie.. 
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Charter 
COM M UN I Cl'T I ONS 

12405 Powerscourt Drive, St. Louis, MO 63131 

Name or Current Resident 
123 Anystreet 
Anytown, ST 12345-6789 

1ll11l'l11lllf111ll1l1l111l111ll1llll'lllll111ll1llll1lll 1lll1l11 

Dear (name): 

If you have satellite, you may already know that 1 out of 4 customers claim they have 
reception outages in bad weather.t Plus, 80% of satellite customers don't get real 
Video On Demand. Are you one of them? 

Switch to Charter for better service at an incredible price with no contracts. From 
$29.99/mo each when bundled,* get all this: 

~ Charter TV' - Have a better viewing experience with 100+ available FREE HD 
channels. Watch On Demand instantly with over 10 ,000 choices, 1,500+ in 
HOH -including movies in 3D. Enjoy weather-resis tant reliability with your 
Charter services. 

Charter Internet' - Upload photos, stream movies, share videos and download 
music simultaneoL1sly with speeds up to 30 Mbps-that's l Ox faster than DSL. 

Charter Phone' - Talk all you want without dropped calls. Stay connected with 
unlimited local and long distance calling. 

• Plus, no added fees like the phone company charges you. 

And there's so much more! If you are stuck in a contract w ith another provide r, we'll 
pay up to $500 to get you out.•• A sk us how. 

Sincerely, 

Geoff Baytos, VP of Marketing 

Charter TV 

Charter Internet 

Charter Phone 

$29~.9 
•$29.99/ mo each for 12 mos when bundled 

P.S. We're giving you more with t he flexibilit y of 2-hour arr ival w indows and a 30-day money-back guarantee. 
Call 1-XXX-XXX-XXXX. click or visit today and customize the bLindle that's right for you. 

The Charter Triple 

9
Play

9 
·~ 

!~ci '~~e;~:t$ 2 9 from 

(mo each' 

OC32 

Hurry, 
Offer good through XX/XX/ XX 

CALL 1-XXX-XXX-XXXX 
GO TO gocharter.com 

Turn over to see how we beat the competition! 1~ 
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Switch today and get more of 
what you want for less, guaranteed. t 

Charter 
TV' 

Charter 
Internet'• 

! 
Charter 
Phone~ 

• 100+ available FREE HD channels, watch On Demand instantly with over 
10,000 choices, 1,500+ in HDtt 

• Watch live TV anywhere in your home with the Charter App 

• Take TV on the go with 40+ available digital channels 

• Add Charter DVR~· service on up to 4 TVs in your home for $19.99/mo•-record up to 
8 shows at once and have the ability to pause, play and rewind live TV in each room 

•Ask about Charter TV Silver or Gold and enjoy premium channels such as HBO'". 
Cinemax•i. SHOWTIMEe, NFL Network, Sprout , Nick Jr.™ and more 

• FREE Internet modem 

• Fast speeds up to 30 Mbps- lOx faster than DSL 

• Spend less time waiting-download 8 of your favorit e songs in 11 seconds versus 
1 minute 47 seconds with DSL 

• Ask how you can enjoy the fastest WiFf available, with increased range and 
speed so you can do more on more devices throughout your home 

• FREE 411 calls 

• No added fees like the phone company charges you 

• Unlimited local and long distance calling in the U.S., Canada. Puert o Rico, Guam 
and the Virgin Islands 

• Voicemail and 13 popular calling features 

Unlike w ith sat ellite p roviders, you 'll get all your services on one convenient bill, no expensive equipment to 
buy or dish to install and weather-resistant reliability. 

Learn more about our 30-Day Money-Back 
Guarantee at charter.com/guarantee. 

If yoL1 are stuck in a contract with another provider, 
we'll pay up to $500 to get you out.•• 

Hurry, The Charter Triple P

9
1ay

9 
·~ 

TV, Internet$ 2 9 -and Pho ne 
from 

/mo each· 

Offer good through XX/XX/XX 

cALL 1-xxx-xxx-xxxx 
GO TO gocharter.com 

Offer good t hrough XX/ XX/14: "alid to qualifled residential customers who have. not .subscribed to any setVices within the. previous 30 days and nave no outstanding obligarion to Charter, ' Bundle price 15 $89.97/mo. 
yr 1 & $109,97/mo. yr 2: 'Standard r21lcs apply after i years; \"stall, ottu'.!f eqllipmrmt, ta)!(~. fees and surcharges cxtrni quaHtylng bundle! lndu00$ Charter TV Sc.led service, Chartl'.!r lntt!rnct an4 Charter Pl1on~; 

additional servkes -are e>Ct~. Charter DVR set-top box requi red fo.r DVR service and Is extra, "'*Rest rkhons apply. For coniract buyout qui)llfications, go to ch<>rter.com/buyotlt. TSource: The: Link Group Survey •n Charte,. 

s.crvl ce.ablc markets, 03(13/13. General Terms: TV: TV cqufpment requi red and fs extra. t t Channcl1 HD programming and On Demand tales availabilit y bas-ed on level of ser.ifce. * For 30-0ay Moncy-6c:ick Guarantee., 
vi~it cl;lartcr.com/guar21ntl'.!:I'.!:. C~artcr App r<!qulrcs Charter TV 21nd Internet !.en/Ice. Ctiartcr.corrt or Chartcr,nd account log In may be rnqulr(!d to s.trc21ni !.Orne. TV cont~nt online. Apps arl'.!: ftc-c with cortc!.pondjng lcvt!I 

of servlc~. V Disney. A ll Rights Reserved. Apps and llve streaf'}l5 available lrt U.S. only and .slJblect to addltional restrictions. Must subscribe to HBO.£ and Cinema~ to recel!Jc their orlline service and app5o. You rnust be 
a subscriber of SHOWTIME to recoiw SHOWTIME ANYllMEO. INlERNEl: Avai lable Internet speeds may vary by address. Speeds compared to 3 Mbps OSl. Charter Wif i: Equipment, activation and installation fees 
apply. PHONE: Taxes and fees lndudcdin price. Servlceti aresu bjed to all applicable service terms and conditions, which are subject to change. Services not available i n all areas. Restriction-s apply. To reduce Charter d lrcc.t mail, 

visit cha(ter.c.om/dmoptout, All trademarks are the proper ty of their rc;speclw~ owners. © 2014 Char ter Communications, Inc, 

QC32 
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Charter 
rnlVIMllNlrATlr)l\I<; 

Name or Current Resident 
1 23 Anystreet 
Anytown, ST 12345-6789 

1II11111111I1h11II1' 1I••1'111I1·1111•111' 1 ···I' •I I I' 1l ll1 I II· I ·1 

Estimado/a (name): 

Bienvenidos a Charter Spectrum•M-iahora disponible en tu veclndario! Ve tu mundo mas gran de, muevete 
mas rapido, se mas poderoso con el Trio de Charter Spectrum. Disfruta de TV con la mejor programaci6n 
de Mexico y los Estados Unidos, Internet super rapido y llamadas sin limite a un gran precio y sin contrato. 

Charter Spectrum TV™ - Mas canales en HD GRATIS 

• MAS de 200 canales en HD 

• Acceso a mas de 10 ,000 opciones en On Demandt 

• Mas de 100 canales en vivo en cualquier parte de tu casa con el App de Charter 

Latino View 
Com o mas se goza 
en espafiol 

Charter Spectrum Internet™ - Mas rapido que DSL 

• Velocidades que comienzan a 60 Megas 

• G6zate mas de 65 de tus Canales 

favoritos por solo $6.99 al mes 

• lncluye GRATIS modem para Internet y detecci6n automatica de virus con Security Suite tJ 
Chart er Spectrum Voz™ - Llamadas sin limite 

• Llamadas ilimitadas en los EE. UU., a Canada y Puerto Rico 

• Llamadas al 411 GRATIS 

ciNE ....ol!!!l de 
LAT!NO ~ petialla, 

• 13 funciones de llamada como Correo de Voz e ldentificador de Llamadas y mucho mas 

Site encuentras atado a un contrato con otro proveedor, te pagaremos hasta $500 para salirte."' 
Preguntanos c6mo. 

Carolina Antunez, Gerente de Mercadeo Multicultural 

Pruebalo por 30 dias y, si no estas 100% satisfecho, te devolvemos tu dinero. Visita charter.com/ garantia. 

El Trio de Charter Spectrum 

~e~~~ternet $ 2 9 ~'~ 
par 1 ano al 
combinarlos· 

SIN CONTRATO ANUAL 
QC DBS 

No te. pierdas esta GRAN oferta 
valida hasta XX/XX/XX 

Llama al 1-XXX-XXX-XXXX 
Visita charterspectrum.com/espanol 

English on othe r side 111* 
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Watch more of your favorite Spanish programs in 
brilliant HD with the Charter Spectrum™ Triple Play! 

Dear (name): 

Introducing Charter Spectrum-now available in your neighborhood! View your world bigger, 
move faster; be more powerful with the Chart er Spectrum Triple Play. With Charter Spectrum, 
you can enjoy the best programming from Mexico and the U.S., super-fast Internet and 
unlimited calling at a great price without a contract. 

Charter Spectrum TV'~ - More HD channels FREE 

• OVER 200 HD channels 

• Access to more than 10,000 On Demand choicest 

• More than 100 live TV channels anywhere in your home with the Charter App 

Charter Spectrum Internet'"" - Faster than DSL 

• Speeds starting at 60 Mbps 

• Includes FREE Internet modem and automatic detection of viruses with Security Suite 

Charter Spectrum Voice™ - Calling without limits 

• Unlimited calling in the U.S .. Canada and Puerto Rico 

• FREE 411 Calls 

• 13 popular callfng features including Voicemall, Caller ID and more 

Latino View 
Enjoy even more 
entertainment in Spanish! 

• Enjoy more than 65 of your favorite 

channels for only $6.99 per month 

CiNE ~de 
LAT(NO ~ peuwta. 

If you are stuck in a contract with another provider, we'll pay up to $500 to get you out.*" Ask us how. 

Sincerely, 

Carolina Antunez, Multicultural Marketing Manager 

Try it for 30 days and if you are not 100% satisfied, get your money back. Visit charter.com/guarantee. 

The Charter Spectrum Triple Play 

TV, lnt~rnet $ 2 9 g g and Voice 
from 

/ mo each for 
1 yr when 
bundled" 

NO ANNUAL CONTRACT 

Don't miss out on this GREAT offer 
Good through XX/XX/XX 

CALL 1-XXX-XXX-XXXX 
GO TO charterspectrum.com 

Oferta viil1da hasta el XX/XX/14j v311da para clientes residenclal.esquecalifiquen,quienes nose liayan susolto 3 los ser.ilclos que-.apliquen dentro de los 30 dias proevios y que noterigan deudas con Charter. 'El precio comblnado 
~ de $89,97/al rn¢s pQr uo 41iio y $109.97/al mes el afio 2. aplicaJ1 tarifos estandaf despues. de 2 a;ios; lnstala.c:i6ri e.xtra, otro equipo, impue.-stos, cargos y sobiecargos extra; el paquete que caHfica lncluy~ servklo 
C:hartor 5pe<trumlV S•k<I. C:hort«5p«trum lnt•moty Chortos 5po<trum Voz. Loproyamo<iQO do lotino Viow r•q~;•r• ""rvl<io Umlt•d Ila>!< o superior. >o requlore una «>i• do "'blo dlgltol por \Ill cargo monsual adicjonal por 
c.acb tele visor que recibe- latlno View. '• Apfican restrlctlones.. Para califkaclones·del program a de.1eclsi6n de-cont ... ato, visit a ch3rter.com/buyout. T irmJnos Gener ales: TV: Se requlere equlpo de TV yes extra. +canal, p1ogramacl6n 
de! HD y l a prograrnaci6n de! On ~mand varia ~ acuerdo al 11ivcl de serv1c1o. Ocbc de tcnt!:r cu~ta oon ChartN.com o Cl1a(tcr.nt!:t para t ransforit programacl6n en la riX!. l a AplluclOn de Cti•vfor fl!.qulerescrvlcios de TV~ lotC!rnC!t 
de Ctia-rtet. INTERNET: Las velocidades de Internet varrafl por dPmlclllo, Veloddades de DSL ~ornparadas a"3 Mbps, Los servicios estan sujetos a todos los termlnos.y coruiiciones de- servicio qi.le apJ!qUc11. fos cua[es esMn sujetos 
a camblos. SC!rvlc.ios no disponiblcsen todas las areas. Apl ican rcstriccioncs. Para redudr IPl cantidad de correspondencla dirccta envlada por Ctu!lrter, visUa chartcr.conV'dmoptout. ©'2014 Chart~r-Ccmmunicattons1 Inc. 

Otte1 good through XX/XX/14; valid to quallfied re.sidentia~ cusitome.-s who have 11ot subscribed to an_y services withlo the previous 30 days and have flO outstanding obllgatlo11 to Cflal'ter. •Bundle price is $89.97/mo. yr l & 
$109.97 /rno. yr 2; standard ...ates apply after 2years; Install, other equiprne·nt taxes. fees and surcharges eidra,; quaHfylog bundle includes· Charter Spectrum TV Select service, Charter Spectrum Internet and Charter Spectrum Voice; 
additionJI services are extra. Latino View programmirig requires Umlted Baslc seri.iic.e or higher. Digital cable bo~ required for each TV that gets Latino View for an addlt1onal monthly charge. ""Restrictions apply, For contract 
buyout .qualifications, go to chart.e1.com/buyout. General Terms': TV: TV equipment required and Is extra. t Cha11nel1 HD programming and On Demand tltle availability based on leve.! of service. Charter.tom or Charte .... net 
account log iri may be i'agUjtcd to stream some TV contcntonlin c... Charter App rcqui~t'.'s Chart~r TV .and lnteroct: S(!:rvice. INTERNET: A~allablC! Internet spe:ed:i may vary by address. DSL speeds compared to 3 Mbps. Scrvkt!s r:irc 
subject to al l apPlic.able sefvice terms and conditions, whic~ are subjcet to chaogc. Services not available: in a ll a1eas, Restrictio.ns apply.To rE:!duce Chafte.{ dltect mail. visit charter.corn/dmoptout. All trademarks arc the p1opefty or 
tlieir respect1veowne1s.e2ot4 Chartet Communlcallons, Inc. 

OCDBS En espaiiol al otro lado 111*" 
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Charter The Charter Spectrum'" Triple Play 
COMMUNICAT I ONS 

________________ ;~·~!~~:·· $2 g~~h' • 
Sample A Sample 
123 Main Street 
Anytown US 12345-6789 

Dear [nam e]: 

Introducing Charter Spectrum-now available in your neighborhood! It's the most HD TV, 
blazing-fast Internet and unlimited Voice you can get at this incredible low price, satellite providers 
can't compete. From $29.99/mo each when bundled,* enjoy all this: 

Charter Spectrum TV" 
Transform every screen in your home with over 200 HD channels availablet-that's 
the most HD you can get. Watch On Demand instantly with thousands of choices, 
many in HD. Plus, 80% of satellite customers don't get real Video On Demand. 

• Revolutionize the way you watch TV with the Charter App. Watch 130+ live TV channels 
anywhere in your home, use your mobile device as a remote and so much more. 

Charter Spectrum Internet'" 
Turn your Internet into a high-powered information cannon with speeds starting at 
60 Mbps- 20x faster than DSL. 

Charter Spectrum Internet 60 Mb ps 

E2!1 3Mbps 

Charter Spectrum Voice'" 
Enjoy unlimited local and long distance calling with more clarity and more reliability 
than ever before. 

And tl1ere's so much more! If you are stuck in a contract with another provider, we' ll pay 
up to $500 to get you out.•• Ask us how. 

Sincerely, 

Geoff Boytos, VP of Marketing 

Amazing 
Value! 

Charter 
Spectrum TV 

s29~~ 
Charter 

Spectrum Internet 

Charter 
Spectrum Voice 

s29~~ 
•$29.99/ mo each for 12 mos 
when bundled 

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a 30-day money-back guarantee. 
Call 1-XXX-XXX-XXXX, click or visit today and customize the bundle that's right for you. 

Act Now! Offer good through XX/XX/XXXX. 
s Chectrum~ p ,. I " " '"" I • 01<> 

Start saving w ith the Charter Spectrum Triple Play. 

ca111-xxx-xxx-xxxx I Go to charterspectrum.com 
SIMCOLll 
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