
Charter 
COHHUNICAT I ONS 

October 26. 2014 
Account: 
Phone Number. 

Service At 

Contact Us 
visit us at connect.charter.net 
or call 1-877-273-7626 

Charter 
COMHUHICATIOHS 

'i 
'· 

560250016032073 

Charter News 

lm°portant lnfonnatlon about your ~hannel Linau·P. ~ ­
Effective on or after December 16, 2014, tlie fol)~rig cnanges ' .~ ~~,~~-H 
will be made to your cha_nnell.lr:'~up~.. ... fl.~' . ~ 
-ATRES Series will replace La Fam1~.a Cosmov1sion ~.Latino -
View chan11el 212 · 
, FOX Depo[tes. HD wllf launch ori Latino Vl~w·i:hannel 699, _. 

*"'\\\ ... .., •• 

~ll!f'' . . . ~ :~ ... r:~---~'~:. \: ~ :; . 
~ . . .. . 

~ ·:~: 
;"'I ~ .... :'! .. 
""r;.,. -~·, . 

"~~\::• ' ;-...;.,.;.: :r I •::_:-:.t .:\"(:?? • 
GREAT NEWS! Cliar!,ii:•is''Qolng_j~% Cilgltal in.v,j>ui' 
area - Charter customers, we ar~:upgrading.ouJ,.TV'. 

; s~lce to 100% digital to bring you "better p~e"quality, 
more channels and great entertainment options.' Starting 
on or about November 11, 2014 all channels will be ·1 . 

) delivered digitally and Y.oor_television will require a digital 
"i set-top box to receive these channels. Call 866-952-;3172 

°'visit Www.charter.cOfn/digitalno~!P learn mO{tfaJ>Out 
where to pick up ~our equipment. ~.:-::· • ;·-?-~,:§; 
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· . 
-· ·-

·- .. " r:· .- ............ · .. ~·:-. ·...,;·'~~; .. 

·..-;,;: 
'· ,•·.: 

October 26, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 11/1 5/14 -
~=--------:--

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER 8001337 



Charter 
COMM U N I CAT 10NS 

October 22, 2014 
Auto Pay Notice 
Account: 
Phone Number: 

Service At 

Contact Us 
visit us at connect.charter.net 
or call 1-877-273-7626 

Charter 
COMMUN I CA TI ONS 

.. 
• < .., 
·-:~ 

·' 
·~·\··· 

·~~· l\, 
:1 ·~· 
,· ,,~ .: ... 

·. 
\, .... :·· ..... 

: j/~~ .. ~ :: ::?_ :·:; . 
~~.;,,CL..·,:-=-:~··· .... ,...~ .. ~"'\.' 

560250016032124 

•' ... 
·Jt..;.. • ••• 
''~· . ;:,_, 

' ' ··rt· ··4itt. ;.··r. 
"'~. 

",!~ .. 

October 22, 2014 

Account: 
Phone Number. 

Service at 

Total Due by Auto Pay -.. ___________ __:_____ __ __; ...... 

CHARTER 8001338 



Charter 
COMMV N IC' AT I ONS 

November 2, 2014 
Account: 
Phone Number: 

Service At 

Contact Us 

EVANSVILLE WY 82636 

visit us at connect.charter.net 
or call 1-877-273-7626 

Charter 

560250016021128 

\-,.·~, -.... , . Ch~~er News .. '"· 

tf~~~~~,;-~: ~~~]~!~l~t.ay - Enjor.;-aj!;th.e.if~at ·serv!~ ~~~r.4·:, ~:·~ 
j,~ :, :;:·:~ tias-to offer.-,~$,[~de to the C_har.t~r~T;ljpl~ PJ$1~and QE;l! .. ~ a : , . 
~;r!-~· : TV, Internet anp Phone at an.incredible value .. Over 100 4 ' ·:· ·~.' '; 

'. . F.f3EE HD channE!!~;.~~i~ble; super-fast lntemet-~·pee:ds :" · 
~ · i !JP' to.30 ¥.bP~ ari{l ;u~Jifriited natio~i9.~· Ga[Hng ffom ..... 
. :· . $2~f~iI?erfm~n·tt1 eacff.!~f!::~? months wi)![;;· b,l!Q~l~ ... ti! ~ . •. _ · 
., (excludes equipment). To upgrade ~~~1!877-923-5105. . fW 
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November 2, 2014 

Account: 
Phone Number: 

Service at 
EVANSVILLE WY 82636 

Total Due by 11/22/14 -
---:-----:-=-----:----___: ...... 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER 8001339 



~· -·"'"-

Charter 
'OMM U H t G " T I O ll S 

September 20, 2014 
Auto Pay Notice 
Account: 
Phone Number: 

Service At 

Contact Us 
visit us at connect.charter.net 
Of call 1-877-273-7626 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 
Charter TV® 

Charter Internet® 

Charter Phone® 

Taxes, Fees and Char es 

Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10/10/14 

Total Due by Auto Pay 

Charter News 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. Bui parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn ITIOl'e at 
charter.neVtips . 

Account: 
Phone Number. 

Service at 

September 20, 2014 

_T_o_t_al_D_u_e_b~y~A_u_to_P_a~y~~~~~~~~~-1111111 

CHARTER 8001340 



Charter 
C O'iHUNI C. 4.TIO!iS 

September 25, 2014 
Auto Pay Notice 
Account: 
Phone Number: 

Service At 

Contact Us 
v1s1t us at connect.charter.net 
or call 1-877-273-7626 

Previous Balance 
Pa ments Received -Thank You! 

Remaining Balance 
Charter Bundle 
Charter TV® 
Charter Internet® 

Charter Phone® 
Taxes Fees and Char es 
Current Charges 

YOUR AUTO PAY WILL BE PROCESSED 10/15114 

Total Due by Auto Pay 

Charter 
COMllt\l f't C A T I ON$ 

=- jsG0250006003015 

Charter News 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific t1Ues, channels, 
and show ratings, plus hide program tiUes and block 
pay-programming purchases. Learn more at 
charter.net/tips . 

Account: 
Phone Number. 

Service at 

September 25, 2014 

_T_o_t_a_l __ Du_e_b~y_A_u_t_o_P_a~y-------------------~ 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER 8001341 



.. ~ ·-- -~-·-

Charter 
COMMUNICATION$ 

October 4, 2014 
Account: 
Phone Number: 

Service At 

Contact Us 
visit us at connect.charter.net 
or call 1-877-273-7626 

Previous Balance 
Pa ments Received -Thank You! 

Past Due Balance • Due Now 

Charter Bundle 
Charter 1V® 
Charter Internet® 

Charter Phone® 
One-Time Charges 

Taxes, Fees and Cha es 
Current Charges Due By 10/24/14 

Total Due 

Charter 
CCH'""'l.J .. C.AtlOtfS 

- . . ... 
1560250006003062 

Charter News 

Tip of the Month - HO Signal - Just because you have 
an HD 1V doesn't mean the picture quality is 
automatically better. With an HD cable box and signal 
from Charter, plus your HD lV, you'll enioy your favorite 
shows the way they were meant to be seen· in stunning 
HD. See the difference on over 100 channels available in 
HD. Visit charter.ne·Vtips to leam more. 

October 4, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta~ID~ue~~~~~~~~~~~~~~-~ 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CIN H 45274·2617 

$ 

CHARTER 8001342 



Charter 
CC\P'IP1~UIC:.,.TION$ 

September 20, 2014 
Account: 
Phone Number: 

Service At 

Contact Us 
visit us at connect.charter.net 
or call 1~77-273-7626 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 

Charter TV® 
Charter Internet® 

Charter Phone® 

Taxes. Fees and Char es 

Current Charges 

Total Due by 10/10/14 

Charter 
CO M ... UH CATIOH!i> 

Charter News 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific liUes, channels, 
and show ratings, plus hide program liUes and block 
pay-programming purchases. Learn more at 
charter.neVtips . 

September 20, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/1 0/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

$ 

CHARTER 8001343 



Charter 
COHHVNICAT I OHS 

October 22, 2014 
Account: 
Phone Number: 

Service At 

Contact Us 
visit us at connect.charter.net 
or call 1-877-273-7626 

Charter 
C:OMHUNtCA TJO NS 

...... 
~;;,.I ·· .. · .,t. " '•" .... ; ;, 

i:l~ . 

Account: 

~ . 

Phone Number: 

Service at 

560250009013040 

October 22. 2014 

_T_o~t_al_D_u_e_b~y:.........1_1_11_1_11_4 ____________ ___,,,--~~ 
Amount y ou are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER 8001344 



Charter 
COMll1UN IC. ATfOHS 

October 15, 2014 
Account: 
Phone Number. 

Service At 

Contact Us 
visit us at conneclcharter.net 
or call 1-877-273-7626 

ents Received ·Thank You! 

Remaining Balance 
Charter Bundle 

Charter TV® 

Charter Internet® 

Charter Phone® 

One-Time Charges 

Partial Month Charges 

Taxes, Fees and Cha es 

Current Charges 

Total Due by · 11/04/14 

Charter 
COM .. 1Jti·C A. T1 0HS 

=---. 1560299651003007 

Charter News 

Annual Notices • Pursuant to FCC customer notification 
requirements, please see the enclosed Annual Notice, 
which provides important standard terms and conditions 
for Charter TV service. To 'obtain the current channel 
lineup available in your area, please go to 
charter.com/channellineup and enter your address. To 
obtain a current rate card for TV services, please go to 
charter.com/ratecard • click on your state, and choose 
your local area. To obtain a paper copy of your channel 
lineup or rate card, please contact us at 1-877-273-7626, 
or visit your local Charter Store. To find the nearest 
Charter Store location, go to charter.com/locations . 

Tip of the Month • HD Signal - Just because you have 
an HD TV doesn't mean the picture quality is 
automatically better. With an HD cable box and signal 
from Charter. plus your HD TV, you11 enjoy your favorite 
shows the way they were meant to be seen- in stunning 
HD. See the difference on over 100 channels available in 
HD. Visit charter.neVtips to learn more. 

Account: 
Phone Number. 

Service at 

_T_o_ta~l_D_u_e_b_y~11_1_04_1_14~~~~~~~~~~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER 8001345 



Charter 
CO"t"tUNJCATIOHS 

October 1. 2014 
Account· 
Phone Number: 

Service At 

Contact Us 
visit us al connect.charter.net 
or call 1-877-273-7626 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 

Charter Bundle 

Charter TV® 
Charter Internet® 

Charter Phone® 

Taxes. Fees and Char es 

Current Charges 

Total Due b y 10/21/14 

Charter 
COV flrlfUf<i , C AT IONS 

Charter News 

Annual Notices - Pursuant lo FCC customer notification 
requirements, please see the enclosed Annual Notice, 
which provides important standard terms and conditions 
for Charter TV service. To obtain the current channel 
lineup available in your area, please go to 
charter.com/channellineup and enter your address. To 
obtain a current rate card for TV services, please go to 
charter.com/ratecard , click on your state, and choose 
your local area. To obtain a paper copy of your channel 
lineup or rate card, please contact us at 1-877-273-7626, 
or visit your local Charter Store. To find the nearest 
Charter Store location. go to charter.com/locations . 

Tip of the Month • HD Signal - Just because you have 
an HD TV doesn't mean the picture quality is 
automatically better. With an HD cable box and signal 
from Charter, plus your HD TV, you'll enjoy your favorite 
shows the way they were meant to be seen- in stunning 
HD. See the difference on over 100 channels available in 
HD. Visit charter.net/tips to learn more. 

October 1, 2014 

Account: 
Phone Number: 

Service at 

Total Due b y 10/21/14 

Amount you are enclo sing 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

$ 

CHARTER 8001346 



Charter 
COMMUNICATIONS 

October2,2014 
Account: 
Phone Number: 

Seivice At 

Contact Us 
visit us at connect.charter.net 
or call Hl77-273-7626 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 

Charter TV® 

Charter Internet® 

Charter Phone® 

Truces. Fees and Char es 

Current Charges 

Total Due by 10/22/14 

Charter 
COflr' ... JH C. A T I O tl S 

Charter News 

Annual Notices - Pursuant to FCC customer notification 
requirements, please see the enclosed Annual Notice. 
which provides important standard terms and conditions 
for Charter TV seivice. To obtain the current channel 
lineup available in your area, please go to 
charter.com/channellineup and enter your address. To 
obtain a current rate card for TV seivices, please go to 
charter.com/ratecard , click on your state, and choose 
your local area. To obtain a paper copy of your channel 
lineup or rate card, please contact us at 1-877-273-7626, 
or visit your local Charter S1ore. To find the nearest 
Charter Store location, go to charter.com/locations . 

Tip of the Month - HD Signal - Just because you have 
an HD TV doesn't mean the picture quality is 
automatically better. With an HD cable box and signal 
from Charter, plus your HD TV, you'll enjoy your favorite 
shows the way they were meant to be seen- in stunning 
HD. See the difference on over 100 channels available In 
HD. Visit charter.neVtips to learn more. 

October 2, 2014 

Account: 
Phone Number: 

Seivlce at 

_T_o_~_l_D_ue_b~y'--10_1_221_1_4 ______________ ~~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER 8001347 



---- .. -·· 

Charter 
COM ,.,U H I C.AflOHg 

September 20, 2014 
Auto Pay Notice 
Account: 
Phone Number: 

Service At 

Contact Us 
visit us at connect.charter.net 
or call 1-877-273-7626 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 
Charter Bundle 

Charter TV® 
Charter Internet® 

Charter Phone® 

Taxes, Fees and Char es 

Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10110114 

Total Due by Auto Pay 

Charter 
co.--.JN C-'TfOHS 

Charter News 

GREAT NEWS! Charter is going 100% digital in your 
area - Charter customers, we are upgrading our TV 
service to 100% digital to bring you better picture quality, 
more channels and great entertainment options. Starting 
on or about September 23, 2014 all channels will be 
delivered digitally and your television will require a digital 
set-top box to receive these channels. Call 866-952-3172 
or visit www.charter.com/digitalnow to learn more about 
where to pick up your equipment. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-<ligit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.netltips . 

September 20, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b~y_A_u_t_o_P_a_y~~~~~~~~llllllllll 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER 8001348 



Charter 
COM HUN ICATIONS 

October 6, 2014 
Account: 
Phone Number: 

Service At 

Contact Us 
visit us at connect.charter.net 
or call 1-877-273-7626 

Charter 
CO..,MUN I CATIONS 

560330002003081 

. '•'. 
'-, 

· .. ::.: ."', " ·'. - ,.,,.,., . 
•• ittU"••H~~ 

Account: 
Phone Number: 

Service at 

October 6, 2014 

_T_o_ta_1_o_u_e_b_y_1_0_12_61_1_4~~~~~~~~~~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742617 

INCINNATI OH 45274-2617 

CHARTER 8001349 



Charter 
' O "'f ,t \I K J (.A 'ti 0 ... .£ 

October 11, 2014 
Account: 
Phone Number: 

Service At 

Contact Us 

SHERIDAN WY 8280-

visit us at connect.charter.net 
or call 1-877-273-7626 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 
Charter Bundle 

CharterlV® 
Charter Internet® 

Charter Phone® 
Taxes, Fees and Cha es 
Current Charges 

Total Due by 10/31/14 

Charter 
C0.,111.Jtf CA. TI OHS 

- .. - . 1560330005005015 

Charter News 

Annual Notices - Pursuant to FCC customer notification 
requirements, please see the enclosed Annual Notice, 
which provides important standard terms and conditions 
ror Charter TV service. To obtain the current channel 
lineup available in your area, please go to 
charter.com/channelllneup and enter your address. To 
obtain a current rate card for TV services. please go to 
charter.com/ratecard , click on your state, and choose 
your local area. To obtain a paper copy or your channel 
lineup or rate card, please contact us at 1-877-273-7626, 
or visit your local Charter Store. To find the nearest 
Charter Store location. go to charter.com/locations . 

Tip of the Month - HO Signal - Just because you have 
an HD TV doesn't mean the picture quality is 
automatically better. With an HD cable box and signal 
from Charter, plus your HD TV, you'll enjoy your favorite 
shows the way they were meant to be seen- in stunning 
HD. See the difference on over 100 channels available In 
HD. Visit charter.neVtips to learn more. 

October 11 . 2014 

Account: 
Phone Number: 

Service et 
• • I • ~ 

Total Due by 10/31/14 -
--::---:-=--~~~~-,.--

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER 8001350 



. -= 

Charter 
C O MMtJ J'ft CATI O H$ 

September 27, 2014 
Account: 
Phone Number: 

Service At 

Contact Us 
visit us at connect.charter.net 
or call 1-877-273-7626 

Remaining Balan ce 

Charter TV® 

Charter Internet® 
Charter Phone® 

Taxes Fees and Char es 
Current Charges 

C red it B alance - Co Not Pay 

Charter 
C: O M ... Vf'f f C Afl O W$ 

• I .,, 't .. ; : I 

Charter News 

Annual Notices - Pursuant to FCC customer notification 
requirements, please see the enclosed Annual Notice, 
which provides important standard terms and conditions 
for Charter lV service. To obtain the current channel 
lineup available in your area, please go to 
charter.comfchannellineup and enter your address. To 
obtain a current rate card for lV services, please go to 
charter.comfratecard , click on your state, and choose 
your local area. To obtain a paper copy of your channel 
lineup or rate card, please contact us at 1-877-273-7626, 
or visit your local Charter Store. To find the nearest 
Charter Store location, go to charter.com/locations . 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.neVtips . 

Account: 
Phone Numbe . 

Service at 

September 27, 2014 

_c_r_e_d_it_B_a_la_n_c_e_-_o_ o_N_o_t _P_a-"y-------- , 

CHARTER COMMUNICATIONS 
PO BOX 742617 

INCINNATI OH 45274-2617 

CHARTER 8001351 



Charter 
CO M H U l'i l CAT fO ".S 

September 27, 2014 
Auto Pay Notice 
Account: 
Phone Number. 

Service At 

Contact Us 
visit us at connect.charter.net 
or call 1-877-273-7626 

Previous Balance 
Pa ments Received -Thank You! 

Remaining Balance 
CharterlV® 
Charter Internet® 
Charter Phone® 

Other Charges 
Taxes Fees and Cha es 
Current Charges 
YOUR AUTO PAY WILL BC PROCESSED 10/1711 

Total Due by Auto Pay 

Charter 
COf""ltJ N C '4. T :tJ tt 5 

: .. .. , ,, . 

Charter News 

Note - Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed 1n the Billing lnlormabon section. 

Annual Notices • Pursuant to FCC customer notification 
requirements, please see the enclosed Annual Notice, 
which provides important standard terms and conditions 
ror Charter TV service. To obtain the current channel 
lineup available in your area, please go to 
charter.com/channellineup and enter your address. To 
obtain a current rate card for TV services, please go to 
charter.com/ratecard • click on your slate, and choose 
your local area. To obtain a paper copy of your channel 
lineup or rate card, please contact us at 1-877-273-7626, 
or visit your local Charter Store. To find the nearest 
Charter Store location, go to charter.com/locations . 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific tiUes, channels, 
and show ratings, plus hide program tiUes and bloclc 
pay-programming purchases. Learn more at 
charter neVtips . 

September 27, 2014 

Account: 
Phone Number: 

Service at 

_T_o_t_al_D_u_e_b~y'--A_u_to_P_a~y'--~~~~~~~~lllllllla 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER 8001352 



Charter 
CO HHli t i I C.A.TIO tits 

September 25, 2014 
Account: 
Phone Number: 

Service At 

Contact Us 

SHERIDAN WY 82801 

visit us at connect.charter.net 
or call 1-877-273-7626 

Previous Balance 
Pa ments Received-Thank You! 

Remaining Balance 
Charter Bundle 
Charter TV® 
Charter Internet® 
Charter Phone® 
Taxes, Fees and Char es 
Current Charges 

Total Due by 10/15/14 

Charter 
COM ._ t.!rt CA T I O N $ 

e •:.1 rt • : : t 

Charter News 

Annual Notices - Pursuant to FCC customer notification 
requirements, please see the enclosed Annual Notice, 
which provides important standard terms and conditions 
for Charter TV service. To obtain the current channel 
lineup available in your area, please go to 
charter.com/channellineup and enter your address. To 
obtain a current rate card for TV services, please go to 
charter.com/ratecard • d ick on your state, and choose 
your local area. To obtain a paper copy of your channel 
lineup or rate card, please contact us at 1-877-273-7626, 
or visit your local Charter Store. To find the nearest 
Charter Store location, go to charter.com/locations . 

Tip of the Mo nth : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.neUtips . 

Account: 

Phone Number: 

Service at 
SHERIDAN WY 82801 

_T_o_ta~l_D_u_e_b~y_1~0_/1~5_11_4~~~~~~~~~11119 
Amount y ou are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER 8001353 



~ ·-·· -· 
- ,,._ .--·--

Charter 
COHHUHIC. 4 T t ON$ 

October 11, 2014 
Account: 
Phone Number: 

Service At 

Contact Us 
visit us at connect.charter.net 
or call 1-877-273-7626 

Previous Balance 
Pa ments Received -Thank You! 

Remaining Balance 

Charter Bundle 
Charter TV® 

Charter Internet® 
Charter Phone® 
Taxes Fees and Cha es 
Current Charges 

Total Due by 10/31/14 

Charter 
CO M"'U N IC. A. T'tO U~ 

-:-;:· .. -· 

Charter News 

Annual Notices - Pursuant to FCC customer notification 
requirements, please see ·the enclosed Annual Notice, 
which provides important standard terms and conditions 
ror Charter TV service. To obtain the current channel 
lineup available in your area, please go to 
charter.com/channellineup and enter your address. To 
obtain a current rate card for TV services, please go to 
charter.com/ratecard • d ick on your state, and choose 
your local area. To obtain a paper copy or your channel 
lineup or rate card, please contact us at H!77-273-7626, 
or visit your local Charter Store. To find the nearest 
Charter Store location, go to charter.com/locations . 

Tip of the Month - HD Si gnal • Just because you have 
an HD TV doesn't mean the picture quality is 
automatically better. With an HD cable box and signal 
from Charter, plus your HD TV, you'll enjoy your ravorite 
shows the way they were meant to be seen- in stunning 
HD. See the difference on over 100 channels available in 
HD. Visi~ charter.neVt1ps to learn more. 

Account 
Phone Number: 

Service at 

Total Due by 10/31/14 .. 
--:----:-=:....,__--:--- ---

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER 8001354 



Charter 
CONHUNICA TI OIU 

May 1, 2014 
Account.: 
Phone Number: 

Service At 

Contact Us 
visit us at www.charter.com/optimum 
or C<8ll 1-877-273-7628 

'fotal Du~ by ·o~.1/~4 · ;. ,'' : _ ... . ':" . 
.. . .. . 

'.· 

.... ... : . 

:· :~ · . 
. ·: ... i , 

. ....... t J. ;1 • 

. . . ~ ·.1. :·. ": 

Charter 
COMM U N I C A TIONS 

SHERIDAN WY 82801 

. .: .: ' : 

. ' 

Charter News 

2014 PJivat;y Notices • Ch(l.$.r'' upd~ ~ Pdicy · 
is enctosed in this ·rna."1h" siatament. : 

.. 
~of the Month • S:top paytng 8xll1 tor virus P.~r ·. 
As a Charter lntamat® custcmar. you can downlO.ad the · 'i 
best prOtec:lion with Charter Security Suite®, at no i 

~ijjonal cost ~ yoy, Pmtect up ~ 3 eompUtetS against 
Viruses, hackers and spam, and so muc!'I fl'.l9At. 
Download at connect.charter.net today! 

:: 
~· ... /.· 

~ 

Phom~ Numb8fl 

SetVlce at 

~· 1 .• ~14 

~ERIDAN WY 82801 

~~ ... ,. 
• .. : • . 

·~ 

_T_Ot.a--:-'-1. Du~•~~--0~~~1~~-4~·~·-~-~·-....,....--·="m~·=~-n~·-~··.......,.......:lllllt 
Amount you .,. enc:IOSing .. . . . $ 

CHARTER COMMUNICATIONS 
PO BOX 742617 
Cl iNNATl OH 45274-2617 

CHARTER 8001355 



, •4 • •• 

_ .. ---- . -__ ..... --.· 

Charter 
COMHUHl(.ATIOJritS 

September 20, 2014 
Auto Pay Notlce 
Account: 
Phone Number: 

ServieeAt 

Contact Us 
visit us at connectcharter.net 
or call 1-877-273-7626 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 

Charter TV® 

Charter Internet® 

Charter Phone® 

Taxes. Fees and Char es 
Current Charges 

YOUR AUTO PAY WILL BE PROCESSED 10110/14 

Total Due by Auto Pay 

Charter 
COM"ltJH•CATIOHS 

Charter News 

GREAT NEWS! Charter is going 100% digital in your 
area - Charter customers, we are upgrading our lV 
service to 100% digital to bring you better picture quality, 
more channels and great entertainment options. Starting 
on or about October 7, 2014 all channels will be 
delivered digitally and your television will require a digital 
set-top box to receive these channels. Call 866-952-3172 
or visit www.charter.com/digitalnow to learn more about 
where to pick up your equipment. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.netltips • 

September 20, 2014 

Account: 
Phone Number: 

Service at 
JACKSON WY 83001~ 

Total Due by Auto Pay -_ __,;_._____,:,__ __ 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER 8001356 



~-_ ..... 

Charter 
COM_.,UNIC " TtOH.S 

September 20, 2014 
Auto Pay Notice 
Account: 
Phone Number 

Service At 

Contact Us 
visit us at connect.charter.net 
or call 1-877-273-7626 

Pa ments Received -Thank You! 

Remaining Balance 

Charter TV® 
Charter Internet® 

Charter Phone® 

Taxes. Fees and Char es 
Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10/10/14 

Total Due by Auto Pay 

Charter 
CO t"'llllttJH 1CA t •O"'S 

WILSON WY 8301411119 

Charter News 

GREAT NEWSI Charter is going 100% digital in your 
area - Charter customers, we are upgrading our TV 
service to 100% digital to bring you better picture quality, 
more channels and great entertainment options. Starting 
on or about October 7, 2014 all channels will be 
delivered digitally and your television will require a digital 
set-top box to receive these channels. Call 866-952-3172 
or visit www.charter.com/dig1talnow to learn more about 
where to pick up your equipment. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a ~igit PIN. you can loek specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/tips . 

September 20, 2014 

Account: 
Phone Number: 

Service al 
WILSON WY 83014 

Total Due by Auto Pay -_----=----.;....__;,,,:_____ __ 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER 8001357 



···---

Charter 
CO MMU NICATIONS 

September 22, 2014 
Auto Pay Notice 
Account: 
Phone Number. 

Service At 

Contact Us 
v1s1t us at connect.charter.net 
or call 1-877-273-7626 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 

Charter TV® 

Charter Internet® 

Charter Phone® 

Taxes, Fees and Char es 

Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10112114 

Total Due by Auto Pay 

Charter 

Charter News 

GREAT NEWS! Charter is going 100% digital in your 
area - Charter customers, we are upgrading our TV 
service to 100% digital lo bring you better picture quality, 

.more channels and great entertainment options. Starting 
on or about October 7, 2014 all channels wm be 
delivered digitally and your television will r&quire a digital 
set-top box to receive these channels. Call 866-952-3172 
or visit www.charter.com/dig1talnow to learn more about 
where to pick up your equipment. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/tips . 

Account: 
Phone Number. 

Service at 

September 22, 2014 

_T_o_ta_l_D_u_e_b_y_A~ut_o_P_a_y~~~~~~~~~~llllllll 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER 8001358 


