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Before the
FEDERAL COMMUNICATIONS COMMISSION
Washington, DC 20554

In the Matter of

Connect America Fund WC Docket No. 14-93

— N N N

CAF Phase II Challenge Process

CAF Phase II Challenge — Evidence of No Voice Service — Providers Missing From Certain
ALI Databases

Automatic Location Information (ALI) databases are a key component of providing access to
emergency services through 9-1-1 calling. The ALI databases maintain physical address location
information for telephone numbers in the areas covered by a given database. ALI databases will
also reflect information regarding the providers of voice service providing access to 911 and
E911 for telephone numbers in the database. For wireline providers typically the specific
wireline provider for each telephone number will be reflected in the database. VolP providers
typically utilize a third party to administer ALI database information therefore the specific VoIP
provider for a given telephone number is unlikely to appear in the database. Instead the
company that maintains the address information for the VoIP provider will typically appear.

CenturyLink has reviewed certain ALI databases which cover certain challenged census blocks
where broadband providers claim to be providing broadband and voice service for CAF Phase 11
purposes. For the providers and census blocks set out in the attached declaration, CenturyLink
has not been able to locate these providers in the corresponding ALI database. In turn,
CenturyLink questions whether these providers are providing voice service in these census
blocks, and thus whether these providers qualify as unsubsidized competitors for CAF Phase II
purposes in these census blocks.

CenturyLink recognizes that for VoIP providers, due to the prevalent use of third party
administrators the ALI database information may not be conclusive as to whether a specific
broadband provider is or is not providing voice service. Nevertheless, the inability to see
whether a specific VoIP provider has telephone numbers in the database leaves open the question
of whether a specific broadband provider is in fact providing voice service in the area.
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