Response Exhibit 10 - Explanation



Before the
FEDERAL COMMUNICATIONS COMMISSION
Washington, DC 20554

In the Matter of

Connect America Fund WC Docket No. 14-93

— N N N

CAF Phase II Challenge Process

CAF Phase II Challenge — Evidence of No Broadband Service —
No Broadband Service With Requisite Price Offered

CenturyLink has reviewed broadband provider websites for information regarding their
broadband services including whether they offer broadband service with speeds of at least 4
Mbps downstream / 1 Mbps upstream (4/1) for not more the Bureau’s recently adopted
broadband reasonably comparability benchmark.'

In reviewing the provider websites CenturyLink has found that certain providers are not offering
broadband service at a price that meets these requirements. For the broadband providers listed in
the attached declaration CenturyLink has found that the provider is not offering a minimum 4/1
broadband service with a price that meets the Bureau’s recently adopted broadband reasonably
comparability benchmark. As such CenturyLink submits that the broadband providers identified
cannot qualify as unsubsidized providers for CAF Phase II purposes because the price for their
broadband service is too high. Accordingly, the census blocks identified in the attached
declaration should continue to be categorized as unserved and remain eligible for CAF Phase II.

! See In the Matter of Connect America Fund, Report and Order, WC Docket No. 10-90, DA 14-1569, ] 9,10 & 13
(rel. Oct. 29, 2014).
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highspeedLINK - Pricing Page 1 of 2
CenturyLink Comment: There are NO broadband plans providing target speeds at or below the

target price.

HIGHSPEED LINK WIRELESS PRICING Print
Basic Wireless

1 to 5 Users Speed Total/Mo.
Accounts include: 5 email accounts 256k $40
& 10 MB personal web space 512k $50
768k $60
1024k $70
1544k $80
Setup Fee (one time) $140
Install Fee (one time) $160

Requires DHCP and an ethernet connection.
Router can be provided for an extra $75

Flat Rate National Dial-up Accounts $12.95/mo

NOTE: All Wireless Contracts require 1 year minimum contract.

Prices subject to change. Call 1(800)385-9794 to confirm prices for your area.

Enterprise Wireless

Unlimited Users Speed Total/Mo.

Includes: Domain Name Hosting 1 mbps $100
50 MB of webpage space 2 mbps $200
Unlimited email addresses 3 mbps $300
Additional web service add ons 4 mbps $400
Public IP Subnet + 1 mbps +$100
Setup Fee (one time) $140
Install Fee (one time) $360

Requires DHCP and an ethernet connection.
Router can be provided for an extra $75

Flat Rate National Dial-up Accounts $12.95/mo

NOTE: All Wireless Contracts require 1 year minimum contract.

Prices subject to change. Call 1(800)385-9794 to confirm prices for your area.

Installation & Service Costs

Setup Fee (one time) $140

$160 (Upto $50 of cable.

Install (one time) $1/ft for each additional ft of cable)

Trenching $1 per foot
In-yard Pole Placement $150

. - $50 first hour,
Site Visit $25 each additional hour
Radio Board Replacement $100

http://www.rbns.net/pricing.html 11/6/2014



highspeedLINK - Pricing Page 2 of 2

Radio Module Replacement $50
PoE Injector Replacement $25
Service Move to New Address $75
On-Site Service Move $50 plus $1/ft of cable

http://www.rbns.net/pricing.html 11/6/2014
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Odessa Office Equipment Page 1 of 2

OFFICE EQUIPMENT
I Home Services Webmail Usage Contact Support I
:: Main Menu :: HIGH SPEED WIRELESS GRANT COUNTY FIBER VOIP
Broadband Wireless Fast and reliable high speed internet with no contract hassle!
Local Businesses We strive for excellent customer service with a friendly staff to answer your phone calls during

. > \
Subscriber Contract working hours and have no contract hassles or hidden fees!

Our Founding Customer referral!You get one free month of basic internet service if you refer a customer to us
Documents and they actually connect (must be in good standings for three months before credit applied).
Local Auction Discount for Municipalities, please call for info.

Homebrew DSL All internet services come with 5 email accounts and personal website ability

; .odessaoffice.com/members/"your name here") you would maintain.
High Speed Internet (www ! you ) you would maintai

Other than tracking data usage for billing purposes, we do not data mine (snoop, steal, or track
your online activity).

Odessa, WA Web Hosting only (not web design) is available for $29.95/month.
50 *F 7 10 °C

Mostly Cloudy Email only (non internet customers) $25.00/year or $6.00/month.

k0236 AM
: 4 Additional emails (5 come with internet accounts) $3.00/each.

Click for Forecast

Domain only $20.00/year.
Computer Networking Services (Call for details)
We now offer computer repair work! Is your computer or laptop acting up and running

slow? Call us for more information.
Onsite repair fee (your residence) is $100.00/hour. We offer a $25.00 discount for our internet

customers.
If you bring your device to our office (107 S 1st St. Odessa, Wa) the fee is $50.00/hour. We offer
Centu ryLink Comment: a $15.00 discount for our internet customers.
. We also have a remote login feature and can possibly fix your device over the phone (must have
Only one plan prowdes adequate internet access) $25.00 minimum fee.

usage allowance, but BB price exceeds piease call for more information. 509 982-2181 M-F 9am - 3pm.
target, plus monthly equipmentleasefees

push monthly rates higher.

; o get our service you will need to have a clear line of site to one of our access points. Please
(See arrow on fO”OWIng page'j— ° ! call us for verification. P

HIGH SPEED WIRELESS!

In addition, plans with less than 100GB_

) L Equipment fees: - $150.00 - $300.00 (plus tax) One year warranty.
bandwidth threshold are significantly over E[ 1€ Price depends on location and size of radio.
$60 target price for BB with the $5/GB Lease fees: - $15.00, $20.00 or $30.00/mo (plus tax).

Price depends on size of radio and this is in addition to your monthly service plan fee. We
overage fees to 100GB. maintain the equipment as long as you lease. We do not offer a lease/rent to own plan.

Monthly Service Plan FEE Bandwidth Threshold

Basic Plan 1 (Lincoln County fee) $39.00 25 GB

http://www.odessaoffice.com/services.html 11/4/2014



Odessa Office Equipment Page 2 of 2

Basic Plan 2 (Grant County fee) $43.00 35 GB

\ Gaming Plan $63.00 75 GB
Entertainment Plan

\ (includes traffic prioritization) $100.00 100 GB

All plans have a monthly usage threshold and overage fees may be applied. $5.00/gig overage
fee.
Unlimited is not available but we have larger plans to suit your needs.

We also have an email notification that goes out at 75% of your data plan and a way for you to
track your usage.

The average customer usage is 6 to 10 GB's/month (this is data usage not speeds).
Speeds - We do not choke speeds and depending on your location and type of equipment you
can see speeds up to 20 Mbps up and down.

2.4 radios see speeds up to 8 Mbps and typically are around 4 to 6 Mbps up and down.
5gig radios see speeds up to 20 Mbps and typically are around 8 to 12 Mbps up and down.
Speeds vary and it depends on the location and equipment.

For Business Plans, larger data plan information and or to sign up please call 509 982-2181 M-F

9-3.
We welcome your questions!

GRANT COUNTY FIBER INFORMATION:

Basic Plan: - $51.00/mo Virtually Unlimited (300GB bandwidth threshold)
Business rate: - $75.00/mo Virtually Unlimited (400GB bandwidth threshold)

Gateway Box fee: - $55.00 (one time charge and only if one is not already installed)

No charge for standard programming/installation fee. If it requires extra cable or special
circumstances then more fees may be applied.

Speeds average 50 - 75 MB's up and down.
To see if you qualify for Fiber you can go to grantpud.org and search your address.

We welcome questions, please call for more information. 509 982-2181M-F 9-3

VOIP INFORMATION

Residential rate: - $30.00
Business rate: - $50.00

Set up fee: $100.00 (comes with adapter but you will need your own phone and router)
Comes with - 3000 minutes of North American long distance, caller id, call waiting, call

forwarding and voice mail.
We welcome questions, please call for more information. 509 982-2181M-F 9-3

Odessa Office Equipment - P.O. Box 489 - Odessa Wa, 99159 Office hours ~ 9:00am - 3:00pm
(509) 982-2181 Thank you for your business E-Mail

http://www.odessaoffice.com/services.html 11/4/2014



