


Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, DC 20554 

In the Matter of 

Connect America Fund 

CAF Phase II Challenge Process 

) 
) 
) WC Docket No. 14-93 
) 
) 

CAF Phase II Challenge – Evidence of No Voice Service – 
No Voice Service Offered/ No Requisite Voice Service Offered 

The Wireline Competition Bureau (Bureau) has stated that unsubsidized competitors must offer 

voice service “to ensure parity between Phase II recipients and unsubsidized competitors.”1

Additionally, to qualify as an unsubsidized competitor a broadband provider, among other 

things, must offer residential fixed voice services.2  CenturyLink has reviewed broadband
provider websites for information regarding their services including whether they are offering 
residential fixed voice services. 

In reviewing the provider websites CenturyLink has found that certain providers are not offering 
voice service at all or in certain census blocks for which they have been presumed to provide 

voice service.3 Additionally, CenturyLink has also identified providers who offer voice service,
but without providing quality of service guarantees to their customers. The Wireline  
Competition Bureau has explained that “a broadband provider that provides voice using a 
managed voice solution obtained from a third party vendor would be considered to be providing 
voice services, so long as the broadband provider is the entity responsible for dealing with any 

customer problems, and it provides quality of service guarantees to end user customers.”4
 

Merely providing an over-the-top VoIP service without “taking steps to establish quality of 

In the Matter of Connect America Fund, Report and Order, WC Docket No. 10-90, DA 13-1113 
(rel. May 16, 2013) at ¶ 9 & n. 20. 

See 47 C.F.R. § 54.5 defining “unsubsidized competitor” as “a facilities-based provider of 
residential fixed voice and broadband service that does not receive high-cost support.” 

See In the Matter of Connect America Fund, Report and Order, WC Docket No. 10-90, DA 13- 
1113 (rel. May 16, 2013) at ¶ 11 (noting that for CAF Phase II challenge process purposes it will 
initially be presumed that a provider is offering voice service in a state if it is reporting voice 
subscriptions in the state on FCC Form 477). 

4 In the Matter of Connect America Fund, Report and Order, WC Docket No. 10-90, DA 13- 
1113 (rel. May 16, 2013) at ¶ 9 & n. 21. 



service for that product or making quality of service guarantees to end user customers” is not 
sufficient.5 

The attached declaration provides more information regarding the specific providers and census 
blocks.  CenturyLink submits that in the identified census blocks the broadband providers 
identified cannot qualify as unsubsidized providers for CAF Phase II purposes because either (1) 
they are not providing voice service at all or (2) they are not providing the requisite CAF Phase  
II voice service. Accordingly, the census blocks identified in the attached declaration should 
continue to be categorized as unserved and remain eligible for CAF Phase II. 

5 Id. 
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Washington Broadband does not offer voice service (on their "Plans & Pricing" page, below.)


