Dear FCC,

This is note to let you know that | do rely on IP-RELAY service. IP-RELAY provides us more than a reason
why we rely on instead of using Video Relay Serice (VRS) at times. Here below explains a couple of main
reasons why IP-RELAY is so important to us all.

1.) Privacy — many interpreters recognize deaf or Hard of Hearing from schools, communities, or
events.

2.) Able to communicate professionally with own certain terms during interviews, talk to clients,
etc. Sign Language Interpreter won’t use terms they don’t know as much as | type my own
terms related to work, etc via IP-RELAY.

Please continue supporting IP-RELAY for our own many good reasons that none of you would
understand.

Thank You,

Brian Shaw



