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Can You Hear Me Now? 
HLAA HAC Cell Phone Survey 

Wednesday, October 1, 2014
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Date Created: Tuesday, September 2, 2014

834
Total Responses

Complete Responses: 672
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Q1: Do you know how to identify whether a cell phone is hearing aid 
compatible?

9/2014
Answered: 834 
Skipped: 0
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Q2: Do you feel you clearly understand the M- and T-ratings for HAC 
cell phones?

9/2014
Answered: 834
Skipped: 0
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Q3: How important were the hearing aid compatibility ratings in 
selecting phones to consider for purchase?

9/2014
Answered: 834
Skipped: 0
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Q4: When you were looking for cell phones, how did you get information 
about hearing aid compatibility and hearing aid compatible 
phones? (Check all that apply.)

9/2014
Answered: 834
Skipped: 0



Powered by

Q5: How helpful/useful was the information you found on hearing aid 
compatibility and hearing aid compatible phones from the 
manufacturers and service provider websites?

9/2014
Answered: 822 
Skipped: 12
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Q6: In the retail stores you visited, how often were you able to find the hearing 
aid compatible cell phones without the help of a salesperson?

9/2014
Answered: 831
Skipped: 3
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Q7: What price range(s) did you consider when making your most recent cell 
phone purchase? (Check all that apply.)

9/2014
Answered: 822 
Skipped: 12
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Q8: Were you able to find hearing aid compatible cell phone options for 
the price ranges you considered?

9/2014
Answered: 834 
Skipped: 0
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Q9: What type of cell phone(s) did you consider when making your most 
recent cell phone purchase? (Check all that apply.)

9/2014
Answered: 834
Skipped: 0
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Q10: Were you able to find hearing aid compatible cell phone options for 
the types of cell phones you considered?

9/2014
Answered: 834
Skipped: 0
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Q11: What percentage of cell phones should be hearing aid compatible?

9/2014
Answered: 834
Skipped: 0
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Q12: Did you test any phones in the service providers’ stores before purchase?

9/2014
Answered: 737
Skipped: 97



Powered by

Q13: How many of the HAC cell phones you were interested in trying were 
available to you for in-store testing at the service provider with live service?

9/2014
Answered: 745 
Skipped: 89
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Q14: How familiar were the sales representatives in the service providers’ 
stores with hearing aid compatible cell phones?

9/2014
Answered: 745 
Skipped: 89
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Q15: Have you attempted to purchase a cell phone from a retail store that 
did not provide in-store testing? (Check all that apply.)

9/2014
Answered: 687 
Skipped: 147



Powered by

Q16: Should any retail store be exempt from providing in-store testing of 
cell phones?

9/2014
Answered: 745
Skipped: 89
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Q17: When did you purchase the mobile device/cell phone you currently 
own and use?

9/2014
Answered: 668 
Skipped: 166
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Q18: Where did you purchase the cell phone you currently own and use?

9/2014
Answered: 668
Skipped: 166
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Q19: Were you able to find a cell phone in the price range you wanted to pay 
with the hearing aid compatibility ratings you need/want?

9/2014
Answered: 651 
Skipped: 183
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Q20: Were you able to find a cell phone with the features you wanted and 
with the hearing aid compatibility ratings you need/want?

9/2014
Answered: 621
Skipped: 213
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Q21: What hearing aid compatibility rating (M-rating/T-rating) does the 
cell phone you currently own and use have?

9/2014
Answered: 657
Skipped: 177
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Q22: What is the M/T rating for your hearing aid?

9/2014
Answered: 651
Skipped: 183
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Q23: When talking on my cell phone with my hearing aid or cochlear implant, 
(Check all that apply.)

9/2014
Answered: 637
Skipped: 197
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Q24: How easy is it to find the right spot on your cell phone for you to be 
able to hear? (Select one.)

9/2014
Answered: 654 
Skipped: 180
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Q25: Once you find the right spot, how easy is it for you to maintain this position 
between your cell phone and hearing aid or cochlear implant (microphone/
telecoil) during an entire telephone conversation? (Select one.)

9/2014
Answered: 649
Skipped: 185



Powered by

Q26: How often (with adjustments to your hearing aid or cochlear implant 
and/or phone) is speech over your cell phone generally the correct volume 
so that it sounds comfortably loud?

9/2014
Answered: 654
Skipped: 180
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Q27: Do you generally adjust the volume control on your cell phone in order to 
hear comfortably?

9/2014
Answered: 654
Skipped: 180
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Q28: Have you ever experienced interference (e.g., buzzing) from the cell 
phone you currently own and use?

9/2014
Answered: 654
Skipped: 180
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Q29: How would you rate the interference, if any, that you hear when 
using the cell phone you currently own and use?

9/2014
Answered: 646
Skipped: 188
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Q30: Do you have to set up the hearing aid compatibility (HAC) feature on 
your phone using the menu system?

9/2014
Answered: 656
Skipped: 178
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Q31: How did you find out about the HAC menu option on your phone? 
(Check all that apply.)

9/2014
Answered: 616
Skipped: 218
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Q32: Have you ever returned a hearing aid compatible (HAC) cell phone you 
purchased because it did not work with your hearing aid or cochlear 
implant?

9/2014
Answered: 655
Skipped: 179
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Q33: Were you charged a restocking fee when returning the HAC cell phone?

9/2014
Answered: 654
Skipped: 180


