03-123 Telecommunication Relay Services and Speech-to-Speech Services for Individuals with Hearing
and Speech Disabilities.

I was just informed by trypurple@info.purple.us that

"As a result of FCC action, IP-Relay is forced to cease providing this service to our customers effective
November 14, 2014."

That is devistating for me! That cuts off all phone communication for me. The world thinks the
telephone is the means of communication. It is not for me. I do not own a telephone of any kind. I
can not use a telephone of any kind. My hearing loss is complete in my left ear and 85db in my right
ear.

Why in heavens name did the FCC make it impossible for IP-Relay to continue their service?
I am very upset!

Douglas G Danforth, Ph.D.



