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Welcome to MORE HD TV, 
FASTER INTERNET and the BEST VOICE service 

Charter 
Spectrum rvn.i 

Charter 
Spectrum Internet'"' 

Charter 
Spectrum Voice1

.., 

· Over 200 FREE HD channels available,t watch thousands of On Demand choices. 
many in HD 

• Watch live TV anywhere in your home with the Charter App 

• Take 40+ available networks on-the-go with your computer and mobile devices 

•• • Add DVR service on up to 4 TVs in your home for $19.99/mo•- record up to 
8 shows at once and have the ability to pause, play and rewind live TV in each room 

• Ask about Charter Spectrum TV Silver or Gold and enjoy premium channels such as 
HBO'", Cinemax~. SHOWTIME'. NFL Network, Sprout. Nick Jr.'~ and more 

FREE Internet modem 

• Double the Internet speeds starting at 60 Mbps-20x faster than DSL 

• Spend less time waiting- download 8 of your favorite songs in 5 seconds versus 
1 minute 47 seconds with DSL 

• Add the fastest in-home WiFi available for $5 more per month-get increased range 
and speed so you can do more on more devices throughout your home 

• FREE 411 calls 

• No added fees like the phone company charges you 

• Unlimited local and long distance calling in the U.S., Canada. Puerto Rico. Guam 
and the Virgin Islands 

Voicemail and 13 popular calling features 

Unlike with satellite providers, you'll get all your services on one convenient bill. no expensive equipment to 
buy or dish to install and weather-resistant reliability. 

Learn more about our 30-Day Money-Back 
Guarantee at charter.com/guarantee. 

If you are stuck in a contract with another provider. 
we' ll pay up to $500 to get you out.•• 

Start saving with the Charter Spectrum'M Triple Play. • Call 1-XXX-XXX-XXXX I Go to charterspectrum.com 

Offer good through XX/XX/14; val id to qualrfied 'esldentlal customers who have not subscribed to any ser.'ices. wlthfn the prevfous.30 days and have no outstanding obllgatlon to Chatter, "Bundle price Is $89.97/mo, 
vr I & $109.97/mo. yr 2; standard rates apply after 2 years; instal l, other equipment, tal!es, fees and s1.1rcharges extra; qual ifying bundle includes Charter Spectrum TV Select, Charter Spectr1.1m Internet and 

Charter Spectrum Voice; addltiooal services are. extra. OVR set-top box required for DVR service and Is e>:tra. ··Re:stric;tio05 apply. For contract buyout qualifications, go to charter.com/buyol.lt Geiieral Terms: TV: 
TV equipment required and is e.d ra. t Channel and HD programming availability based on level of servict. Charter App requires C~rter Spectrum TV. Charter.com or Charter.net accouot log in may be required 
to stream some TV content Online. Apps are free with corresponding level of service. ~ Disney. All Righ ts Reserved. Apps and Jiye streams aYailable in U.S. only and subject to additional restrictions. Must 

.subscribe to HBO~ and Cinemax" to receive their online service and apps. You must be a subscriber' of .SHOWTIME to receive SHOWTIME ANYTIME. INTERNfT: Available Internet speeds may yary by address. 
Charter Wif]; fquipment. activation and i11st.atl.alion fees apply, VOIC~: Taxes iand fees included in price. Se.rvices subject to all applicable service terms and conditions, subject to change. Services not available in all 

areas. Restr ictions apply, To reduce Charter direct mall, visit charter.com/dmoptout. All trademarks .are the property of their respective owners. © 2014 Charter Communicatjons. Inc. 
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Charter The Charter Spectrum'" Triple Play 

TV,lnternet$2999 • and Voice 
from / mo each for • • 

12 mos w hen · 
~------------------------ bundled• 

COMMUNI CA TION S 

Sample A Sample 
123 Main Street 
Anytown US 12345-6789 

Dear [name]: 

Introducing Charter Spectrum-now available in your neighborhood! It's the most 
HD TV. blazing-fast Internet and unlimited Voice you can get at this incredible 
low price. Plus, sign up today, and get a FREEt Kindle Fire HDX. 

From $29.99/mo each when bundled,• enjoy all this: 

Charter Spectrum TV'' 
Transform every screen in your home with over 200 HD channels 
availableH -that's more HD than satellite. Watch thousands of 
On Demand choices. many in HD. 

• Revolutionize the way you watch TV with the Charter App. Use your 
FREEt Kindle Fire HDX to watch 130+ live TV channels anywhere in 
your home, as a remote and so mucll more. 

Charter Spectrum Internet'" 
Turn your Internet into a high-powered information cannon with 
speeds starting at 60 Mbps-that's 20x faster than DSL. 

Charter Spectrum Voice'" 
Enjoy unlimited local and long distance calling with more clarity and 
more reliability than ever before. 

And there's so much more! If you are stuck in a contract with another provider, 
we'll pay up to $500 to get you out.•• Ask us how. 

Sincerely, 

4&rm-
Geoff Boytos, VP of Marketing 

Great Entertainment. 
Incredible Value. 

Sign up for the 
Charter Spectrum Triple Play 

and get a 
FREEt Kindle Fire HDX! 

Switch to the Charter Spectrum Triple Play 
and get more of what you love-plus, show 
us a bill from your current video provider 

and we'll give you a FREEt Kindle Fire HDX. 

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a 30-day money-back guarantee. 
Call 1-XXX-XXX-XXXX, click or visit today and customize the bundle that's right for you. 

Limited-Time Offer! Act by XX/XX/XXXX. 
s Chectrum .. p w I '""""I • 0 1<> 

Start saving with the Charter Spectrum Triple Play. 

Call 1-XXX-XXX-XXXX 
SIMCOLlB 
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Welcome to MORE HD TV, 
FASTER INTERNET and the BEST VOICE service 

Charter Spectrum TV'" 

• Over 200 FREE HD channels available,tt watch thousands o f On Demand 
choices, many in HD 

• Watch live TV anywhere in your home with the Charter App 

• Take 40+ available networks on-the-go with your computer and mobile devices 

• 
Charter Spectrum Internet"' 

FREE Internet modem 

Double the Internet speeds starting at 60 Mbps-20x faster than DSL 

Add the fastest in-home WiFi available for $5 more per month-get increased 
range and speed so you can do more on more devices throughout your home 

Charter Spectrum Voice"' 
FREE 411 calls 

Unlimited local and long distance calling, plus no added fees like the 
phone company charges you 

• Voicemail and 13 popular callihg features 

Makes a great gift for you 
or someone special. 

Sign up for the 
Charter Spectrum Triple Play 

and get a 
FREEt Kindle Fire HDX! 

Unlike with satellite providers, you'll get all your services on one convenient bill, no expensive equipment to buy or dish 
to install and weather-resistant reliability. 

Learn more about our 30-Day Money-Back 
Guarantee at charter.com/guarantee. 

The Charter Spectrum'" Triple Play 

TV, lnt~rnet $ 2 9 g g • and Voice • • 
from • 

/mo each for 
12 moswhen 
bundled" 

If you are stuck in a contract with another p rovider, 
we' ll pay up to $500 to get you out.•• 

Limited-Time Offer! 
Act by XX/XX/XX 

CALL 1-XXX-XXX-XXXX 

tKindle Fire Offer: Offer good througll XX/XX/i4; sub1ect lo c._hange; 1estriction.s apply; while supphes lasf;requfrE!s insrallation of qualifyiog Charter Spectrum Triple Play bundle1 payment of first rnonth's Charte1 blll 
and submission or a bill from t urre:nt video provider; 16GB W iFi only Kind le Fil'e llDX 7" tablel will b@ shiwec.f within ninely (90) days of confirmat ion of eliglblllty; ooty valid fot nained recipient availabi!lty of offer 
based on service address and val!d 10 qualified residential customers who have not subscribed to af)yservlces within the previous 30 day~ and have no out.standing obligation !Q Ct;ar ter. 'Bundle price I~ $89.97/mo. 
yr 1 & S109.97/mo. yr 2; standard rate.s apply after 2 year~ imaall, othf!r equipment, taxGs. fees and surcharges ex~ra. qualifying bundle includes Charter Spectrum TV Sdcct servi<:;e1 Chark r Specirum Internet and 
Charter Spectrum Voice; additional services are extra, - Re!itrlct1oos apply. For contract buyout qualifications, go to c.harter.conVbuyout, General Term5; TV; TV equipment requited and Is extra. ttChannel and 
l ID programming availabilily based on level of service, Lhar1er App requires Charter Spectrum TV. Char!er.ccim or Charter.net account log in may be r-equired lo stream some TV content online. Apps are free with 
corresponding lcvQI o f :;ervic::e. ~ 01:.ncy. A ll Rights Rcscnrcd, Apps <ind llvc :atrcam$avililablc in U.S. n nly Qmlsubjcct i o oddi-:iont1I restrktiom,. M usi :.uh:.crihc io HBO'- a nd Clnema>e"' 10 rccci'tc their onllno :;.crviccand 
apps. Yol.l must be a sub$c:ribcr of SHOWTIME to receive SHOW TIME ANYTIME. INTERNET: A11allable lntf.Ynet $pef:d~ may vary by addrc...<>s. Speeds c:omparcd to 3 Mbps DSL. Charter WiFi: Equipment, 3d iva1ion and 
installation fees apply. VOICE: Unlimited calling includes calls within the U.S'i Canada, Puer!o Rico. Guam ard the Virgin Islands. Taxes and fees included in price. Services are subject 10 all applicable servkt:! terms and 
conditions, which are subject to change. Services not available in all areas. Rest(icl ions apply. To reduce Charter tli(ect mail, visit charfer.com/dmoptou l . All trademarks afe the l)roperl y of lheir respective ownefs. AmaLon 
devices are given away on behalf of Charter, Amazon is not a sponsor of this promotion. Amazon Kindle, and Fire are trademarks of Amazon com, Inc. or its affiliates. © 2014 Charier Communications, Inc. 
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Charter 
C OMMUNIC A TION S 

Sample A Sample 
123 Main Street 
Anytown US 12345-6789 

Dear [name]: 

Charter Internet"" 

/ mo for 12 mos when bundled• 

As a Charter customer. there's never been a better time to upgrade to Charter Internet 
and Phone. Add faster Internet and unlimited Phone service at an incredible price. 
Call today and get all this: 

;;i, Charter Internet 
Upload photos, stream movies, share videos and download music simultaneously 
with speeds up to 30 Mbps- 20x faster than Centurylink'". 

Charter Internet •••••••••••••••••••••• 30 Mbps 

Cent urylink1 " • 1.5 Mbps 

!t Charter Phone 
Talk all you want without dropped calls. Stay connected with unlimited local 
and long distance calling. 

• Plus, no added fees like with Centurylink"'. 

And there's so much more! Call today to take advantage of this special offer. 

Sincerely, 

Geoff Baytos, VP of Marketing 

Charter Phone® 

$1999 /. 

Amazing 
Value! 

Charter Internet 

/ mo for 12 mos when bundled· 

Charter Phone 

$19~~ 

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a 30-day money-back guarantee. 
Call 1-XXX-XXX-XXXX, click or visit today and customize the bundle that's right for you. 

Act Now! Offer good through XX/XX/XXXX. 
Start sav ing w ith the Charter Double Play . 

Call 1-XXX-XXX-XXXX I Go to gocharter.com 
SIMCOLM3 
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Charter 
COM"'4U N ICAT I ONS 

Upgrade today and get more of 
what you want for less, guaranteed. t 

Charter 
Internet ' 

FREE Internet modem-Centurylink'" charges $5.95 a month 

• Fast speeds up to 30 Mbps- 20x faster than Centurylink™ 

Enough speed to support all the devices in your home 

Simultaneously stream video, download flies, upload photos, game online and more 
/ tno for 12 mos woen buridl~d· 

Charter 
Phone·' 

s19~~ 

FREE 411 calls 

No added fees like with CenturyLinklM 

• Unlimited local and long distance calling in the U.S .. Canada. Puerto Rico 
and the Virgin Islands 

• Voicemail and 13 popular calling features 

Learn more about our 30-Day Money-Back Guarantee at charter.com/guarantee . 

Start saving with the Charter Double Play. • Call 1-XXX-XXX-XXXX I Go to gocharter.com 

Otter good through JlX/XX/14; valid to qualttied residential customers who have no outstand!ngoblJgation ti) Charter. ' Qualifylog bundle Includes. Charter TV, Charter l11ternet and Charter Pl'lone; Internet; $44.99/010. 
vr. l, standard rates apply after 2 yrs, Instal lation, ta:i1es, fees. surcharges -and other equipment may be e-xua. =;-ror 30-Day Money-Back Guarantee, visit charter.com/guarantee. INTERNET: Avai lable Internet speeds 

may Va(~ by address. PHONE· Taxes and fees included In price. Services are subject to all applicable servjce. lerms and conditions, which are subject to change. Services nol available. in all areas Restrictions apply, 
T o reduce Charter direct mail, visit c~rter,com/dmoptout, © 2014 Charter Communications, l;ic~ 
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Charter The Charter Spectrum'" Triple Play 
COMMUNICAT I ONS 

________________ ;~·~!~~:·· $2 g~~h' • 
Sample A Sample 
123 Main Street 
Anytown US 12345-6789 

Dear [nam e]: 

Introducing Charter Spectrum-now available in your neighborhood! And as a TV customer. there's 
never been a better time to upgrade. Add stunning HD, blazing-fast Internet and unlimited Voice 
and start paying less than what you are with other providers. Satellite just can't compete. 

Charter Spectrum TV '" 
Transform every screen in your home with over 200 HD channels availableT-that's 
the most HD you can get. Get instant access to thousands of On Demand choices 
including many in HD. 

• Revolutionize the way you watch TV with the Charter App. Watch 130+ live TV channels 
anywhere in your home, use your mobile device as a remote and so much more. 

Charter Spectrum Internet'" 
Turn your Internet into a high-powered information cannon with speeds starting at 
60 Mbps- 20x faster than DSL. 

Chart er Spectrum Voice'" 
Enjoy unlimited local and long distance calling With more clarity and more reliability 
than ever before. 

And there's so much more! If you are stuck in a contract with another provider, we' ll pay 
up to $500 to get you out.•• Ask us how. 

Sincerely, 

Geoff Boytos, VP of Marketing 

Amazing 
Value! 

Charter 
Spectrum TV 

s29~~ 
Charter 

Spectrum Internet 

Charter 
Spectrum Voice 

s29~~ 
' $29.99/ mo each for 12 mos 
when bundled 

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a 30-day money-back guarantee. 
Call 1-XXX-XXX-XXXX. click or visit today and customize the bundle that's right for you. 

Act Now! Offer good through XX/XX/XXXX. 
s Chectrum ... p .. I " " '"" I VOi" 

Start sav ing with the Charter Spectrum Triple Play . 

ca111-xxx-xxx-.xxxx I Go to charterspectrum.com 
SIMCOLMll 
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S chartctruni~ pe ~ 1 ~,.~~1v~" 

Upgrade to MORE HD TV, 
FASTER INTERNET and the BEST VOICE service 

Chart er 
Spectrum TVTM 

Charter 
Spectrum Internet""' 

Charter 
Spectrum Voice1

.., 

· Over 200 FREE HD channels available,t watch thousands o f On Demand choices 
including many in HD 

• Watch live TV anywhere in your home with the Charter App 

• Take 40+ available networks on-the-go with your computer and mobile devices 

•• · Add DVR service on up to 4 TVs in your home for $19.99/mo•- record up to 
8 shows at once and have the ability to pause, play and rewind live TV in each room 

• Ask about Charter Spectrum TV Silver or Gold and enjoy premium channels such as 
HBO~. Cinemax" . SHOWTIME~. NFL Network, Sprout, Nick Jr.™ and more 

FREE Internet modem 

• Double the Internet speeds starting at 60 Mbps- 20x faster than DSL 

Spend less time waiting- download 8 of your favorite songs in 5 seconds versus 
1 minute 47 seconds with DSL 

Add the fastest in-home WiFi available for $5 more per month-get increased range 
and speed so you can do more on more devices throughout your home 

• FREE 411 calls 

• No added fees like the phone company charges you 

Unlimited local and long distance calling in the U.S .. Canada, Puerto Rico, Guam 
and the Virgin Islands 

Voicemail and 13 popular calling features 

Unlike with satellite providers, you'll get all your services on one convenient bill, no expensive equipment to 
buy or dish to install and weather-resistant reliability. 

Learn more about our 30-Day Money-Back 
Guarantee at charter.com/guarantee. 

If you are stuck in a contract with another provider, 
we' ll pay up to $500 to get you out.•• 

Start saving with the Charter Spectrum'M Triple Play. • Call 1-XXX-XXX-XXXX I Go to charterspectrum.com 

Offetgood through XX/)(X/14; valid to Guallfied residential customers who have no outstanding obliga tlon·to Charter. · sund!e price Is S89.97/mo. yr 1 & $109.97/mo. yr 2.; standard rates apply after 2 yearsj Install, other 
equipment, taxes, fees ;and surcnarges elltra: qualifying bundle includes Charter Spectrum TV Select, Charter Spectrum Internet and Charter Spectrum Voice; additional services are extra. OVR 'SeMop box required 

(or D VR service and is extra. •·Restrlc;;tlons apply, For contract buyout quallficaitlons, go to charter.corn/bllyoul General Terms: TV: TV equipment required and Is extra. ·fChanoel and HD programming avallabillty 

based on level of service. Charter App requires Charter Spectrum TV. Charter.com or Charter,netaccount b g lo may be required to stream some TV content oollne. A pps are free. with corresponding level of service. 
<C' Disney. Al l Rights Reserved. Apps and live .streams available in U .S. only and subject lo additional restrictions. M ust subscribe to Hso-.e. and Cinemalft" to receive lheir online service and apps. You must be a 

.subscriber of SHOWTIME to receive SHOW TIME ANYTIME. INTERNET: Available lnter'net speeds may vary by address. Speeds compared to 3 Mbps DSL. Charter W iFi: Equipment. act ivation and installation fees apply. 

VOICE; Taxes and fees i ncl1,.1Qed in price. Services subject lo alJ applicable service. terms and conditions, subject to ~hange, Services no t available in Bl! areas. Restricl,ioos apply, To reduce Charter di rect mail, visit 

charter.com/dmoptout, All trademarks are the property o f their respective.owners. © 20l4 Charter Communications, Inc. 

SiMCO LMll 
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Charter The Charter Triple Play COMMUNICAT I ONS 

TV, Internet $2 999 • and Phone 
from / mo each• • ~ 

~~~~~~~~~~~~~~~~~~~~~~~~-

Sample A Sample 
123 Main Street 
Anytown US 12345-6789 

Dear [name]: 

As a Charter TV customer, you can now add crystal-clear TV in HD, fast Internet and unlimited 
Phone at an incredible price. From $29.99/mo each when bundled,* get all this: 

~ Charter TV 
Transform every screen in your home with 100+ FREE HD channels available:t Get instant 
access to thousands of On Demand choices including many in HD. 

• Revolutionize the way you watch TV with the Charter App. Watch 130+ live TV channels 
anywhere in your home, use your mobile. device as a remote and so much more. 

~ Charter Internet· 
Upload photos, stream movies, share videos and download music simultaneously with 
speeds up to 30 Mbps-lOx faster than DSL. 

Charter Internet 30 Mbps 

lm 3Mbps 

~ Charter Phone·· 
Talk all you want without dropped calls. Stay connected with unlimited local and 
long distance calling. 

• Plus, no added fees like the phone company charges you. 

And there's so much more! If you are stuck i n a contract with another provider, we'll pay 
up to $500 to get you out.•• A sk us how. 

Sincerely, 

Geoff Boytos. VP of Marketing 

Amazing 
Value! 

Charter TV 

s29~~ 

Charter Internet 

Charter Phone 

s29~~ 
' $29.99/rno each for 12 mos 
when bund led 

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a 30-day money-back guarantee. 
Call 1-XXX-XXX-XXXX, click or visit today and customize the bundle that's right for you. 

Act Now! Offer good through XX/XX/XXXX. 
Start saving with the Charter Triple Play. 

Call 1-XXX-XXX-XXXX I Go to gocharter.com 
SIMCOLM17 
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Charter 
COfH., UNICA T I ONS 

Upgrade today and get more of 
what you want for less, guaranteed. tt 

Charter 
TV" 

$29~~ 

Charter 
Internet 

Charter 
Phone" 

$29~~ 

• 100+ FREE HD channels available,t watch thousands of On Demand choices 
including many in HD 

• Watch live TV anywhere in your home with the Charter App 

• Take 40+ available networks on-the-go with your computer and mobile devices 

WATI:I •• • Add Charter DVR~ service on up to 4 TVs in your home for $19.99/mo·- record up to 8 
shows at once and have the ability to pause, play and rewind live TV in each room 

• Ask about Charter TV Silver or Gold and enjoy premium channels such as HBO\ 
Cinemax•. SHOWTIMP, NFL Network. Sprout, Nick Jr.'" and more 

• FREE lntemet modem 

• Fast speeds up to 30 Mbps-lOx faster than DSL 

• Spend less time waiting-download 8 o f your favorite songs in 11 seconds versus 
1 minute 47 seconds with DSL 

• Add the fastest in-home WiFi available for $5 more per month- get increased range 
and speed so you can do more on more devices throughout your home 

• FREE 411 calls 

• No added fees like the phone company charges you 

• Unlimited local and long distance call ing in the U.S., Canada, Puerto Rico, Guam and 
the Virgin Islands 

• Voicemail and 13 popular calling features 

Unlike with satellite providers, you' ll get all your services on one convenient bill, no expensive equipment to 
buy or dish to install and weather-resistant reliability. 

Learn more about our 30-Day Money-Back 
Guarantee at charter.com/guarantee. 

If you are stuck in a contract with another provider, 
we' ll pay up to $500 to get you out.*" 

~-~ • Start savin'7; with the Charter Triple Play. · ~ 
Call 1-XXX-XXX-XXXX I Go to gocharter.com 

Off et good through XX/XX/l4; valid to quallfied resldentlal customers who have no outstanding obligation to Charter. ·sundle price' IS $89.97/mo. yt 1 & $109,97/rno. yr 2; standard rates apply after 2 yearsi install, other 
equipment. taxes, fees and surcharges extfa; qualify ing bundle includes Char ter TV Select service, Charter Internet and Char ter Phone:; additional services are extra. Charter DVR set ... top box required for OVR se.rviceand 

Is ext ra, ••Reslrlctlons apply, For contract buyoi.tt qua!lficatlons, go to chartec.com/buyout. General Terms: TV: TV equipment required and Is el(lta, ·~Channel aod HD programming avaHablll ty based oo level of service. 

fi·For 30-0ay Money·Back Guarantee, visit charter.com/guarantee. Char i .er App requires Charter 'TV. Charter.com or Cl'larler,net account log in may be required to stream some TV content online. Apps are free with 
corresponding level of service1 \tt Disney. All Rights Reserved. Apps and 111/e streams available in U .S. only and subject to additional restrictions. Must subscribe to HBOi"' and Cine.max"' to recei ve their onHne servi ce. and 

apps. You must be a subsctiber of SHOWTIME to receive SHOWTIME ANYTIME. INTERNET: Available lnt!rnet speeds may vary by address. Charter W iFi; Equipment. activation and installation fees apply. PHON E: 

Taxes and re~ ~nduded in price, Services are subject lo alt applicable sefvice terms arid conditions, whi ch are subject to change. Services not available in all areas. Restrictions apply. To reduce Charter d ire.ct mail, visit 

charter.com/dmoptoul All trademarks are the property of their respective.owners. ©20l4 Charter Communications, Inc. 
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Charter 
C OMMUNIC A TION S 

Sample A Sample 
123 Main Street 
Anytown US 12345-6789 

Dear [name]: 

Charter Internet"" 

/ mo for 12 mos when bundled• 

As a Charter customer, there's never been a better time to upgrade to Charter Internet and 
Phone. Add fast Internet and unlimited Phone at an incredible price. Call today and get all this: 

~ Charter Internet 
Upload photos, stream movies. share videos and download music simultaneously 
with speeds up to 30 Mbps- lOx faster than DSL. 

Charter Internet 30 Mbps 

.. 3Mbps 

®, Charter Phone 
Talk all you want without dropped calls. Stay connected with unlimited local 
and long distance calling. 

• Plus, no added fees like the phone company charges you. 

And there's so much more! Call today to take advantage of this special offer. 

Sincerely, 

Geoff Baytos, VP of Marketing 

Charter Phone® 

$1999 /. 

Amazing 
Value! 

Charter Internet 

/ mo for 12 mos when bundled· 

Charter Phone 

$19~~ 

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a 30-day mone.y-back guarantee. 
Call 1-XXX-XXX-XXXX. click or visit today and customize the bundle that's right for you. 

Act Now! Offer good through XX/XX/XXXX. 
St art saving wit h the Chart er Double Play. 

Call 1-XXX-XXX-XXXX Go to gocharter.com 
SIMCOLM18 
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Charter 
COM"'4U N ICAT I ONS 

Upgrade today and get more of 
what you want for less, guaranteed. t 

Charter 
Internet " 

Imo for 12 mos when bundl~d' 

Charter 
Phone· 

s19~TI~ 

• FREE Internet modem 

• Fast speeds up to 30 Mbps-lOx faster t han DSL 

Simultaneously upload photos, stream movies, download music and more without 
sacrificing your Internet performance 

Spend less time waiting-download 8 of your favorite songs in 11 seconds versus 
1 minute 47 seconds with DSL 

Add the fastest in-home WiFi available for $5 more per month-get increased 
range and speed so you can do more on more devices throughout your home 

FREE 411 calls 

No added fees like the phone company charges you 

Unlimited local and long distance calling in the U.S., Canada, Puerto Rico, 
Guam and the Virgin Islands 

Voicemail and 13 popular calling features 

• Manage your home phone from anywhere, at home or on the go, with 
Charter Phone Online Manager 

Learn more about our 30-Day Money-Back Guarantee at charter.com/guarantee . 

Start saving with the Charter Double Play. • Call 1-XXX-XXX-XXXX I Go to gocharter.com 

Offer good throOgh XXIXX/14; valld to qualified residential customers who havenooutstand!ngobllgalion ti) Charter. "Quallfyingbundle Includes Charter TV. Charter Internet and Charter Pflone; Internet $44.99/mo, 
yr. 2, staodard rates apply after 2 yrs. Installation, taxes, fees, surcharges and other equipment may be ei<tr<L t For 30·Day Money-Back Guarantee, visil charteuom/guarantee. INTERNET: Available Internet 
speeds may vary by address. Charter Wifi: Equipment. activation and installation fees apply. PHONE: Tair:es and feeS' included in price. Must subscribe to Charter Internet and Charter Phone and have a Charter.com or 

Charlet .ne.t account log in to access and use Charter Phone Onl ine Manager service. Services are subject to all applicable.service terms and conditions. which are subject lo change. Services not available in all af~as. 

Re.strictioo!>apply To reduce Charter direct mail, visit ch.arter.coni/ dmoptout. ©2014 Charter Communlciations, Inc. 
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Network Upgrade Complete 
in Your Neighborhood! 

E:<1st1ng Customer 

'100 Atlantic Avenue 

Stamford. CT 016'19 

••• 11 •• 1.1 .. 11 •• 1 .. 1.1.1 •• 11 .. 1 ... 11 .. 1.1.1 .. 11 ... 

Dear First Name. 

Upgrade to faster Internet 
and crysta l-clear Voice. 

Charter Spectrum Internet'~ $2999/mo 
tor 12 mos when bundled' 

Charter Spectrum Voice"' $1999/ mo 

Call 1-XXX-XXX-XXXX 

Thank you for being one of our most va lued customers. I couldn't be more excited to 

let you know we completed a network upgrade in your neighborhood. Your upgrade 

brings you the latest . best- in-c lass technology for your home-and we have a special 

offer for you to experience Charter Spectrum·~ 

Upgrade today and get all this: 

Charter Spectrum Internet""- Turn your Internet into a high-powered information 

cannon w ith speeds starting at 60 Mbps, that's 20x faster than DSL. 

Charter Spectrum Voice'M-Talk all you want w ithout dropped calls. 

Stay connected with unlimited local and long distance calling. 

/\s a valued customer. you are eligible to upgrade to Charter Spect rum with this 

special o ffer In most cases, we can help you upgrade for the same or even lower rates 

than you are current ly paying. 

Experience Charter Spectrum in your home risk-free. There's no contract -and it's 

backed by our 30-Day Money-Bac k Guarantee. Call today! 

Sincerely, 

Geoff Baytos 

Vice President of Marketing 

Call 1-XXX-XXX-XXXX I V isit charter.co m/spectrum 

Flip over to see more ~ 
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Upgrade to FASTER INTERNET 
and the BEST VOICE service 

Charter Spectrum Internet"' 

• FREE Internet modem 

• Blast your way through the Web with speeds that 
start at 60 Mbps 

• Speeds 20x faster than DSL and 10x faster than AT&T 
U-verse Internet service 

• Add the fastest in-home WiFi available for $5 more per 
month-get increased range and speed so you can do 
more on more devices throughout your home 

Charter Spectrum Voice™ 

• FREE 411 calls 

• No added fees like the phone company charges you 

• Unlimited local and long distance calling in the U.S., 
Canada, Puerto Rico, Guam and the Virgin Islands 

• Voicemail and 13 popular calling features 

Charter Spectrum Internet Charter Spectrum Voice 

$2999 
/mo for 12 mos 
when bundled· 

Call 1-XXX-XXX-XXXX I Visit charter.com/spectrum 
Hurry! Respond by XX/XX/XX. 

Offer good through XX/XX/ 14; valid to qualified residential customers who have no out standing obligation to Charter. 'Qualifying bundle includes Charter 
Spectrum TV. Charter Spectrum Internet and Charter Spectrum Voice; Internet: $44.99/mo. yr. 2. standard rates apply after 2 yrs. Installation, taxes, 
fees, surcharges ;ind other equipment may be extra. INTERNET: Available Internet speeds rnay v;c. ry by address. AT&T Internet speeds compared lo 6 Mbps. DSL 
speeds compared to 3 M bps. Charter W iFi: Equipment, activa tion and installation fees ;,ipply. VOICE: Tal(es and lees included in price. Services are subject to all 
applic~ble service terms and conditions, which are subject to change. Services not available in all areas, Restrictions apply. To reduce Charter direct mail, visit 
charter.com/dmoptou t. © 2014 Charier Communications, Inc-
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