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FCC Mail Room 

Julius Genachowski 
Chairman 

SCI Dallas 
1000 Follies Road 

Dallas, PA 18612-0286 

Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

Dear Mr. Genachowski : 

Sept ember 23, 2013 

SECOND REQUEST 
November 16, 2013 

Recently there was a press release indicating that on 

Friday, August 9, the FCC voted to cap rates for prison 

interstate telephone calls. 

I am includ ing a copy of the article which reported this 

decision. 

I am res pectfully requesting a copy o f the FCC's 2-1 

decision. 

Additionally, the article indicated that affected parties 

could file a claim for reimbursement of excessive costs for t he 

interstate calls. I am requesting any available information 

(such as a claim form) indicating how one may initiate the 

process for recoupment of excessive fees /cos t s, etc. 

Much thanks f o r your office's attention to my inquiry. 

Sincerely, 

attachment/ 
.&,,%:._LC· 'lS</( 

/ witness 
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News 
REFORMS BRING REUEF TO MILU ONS OF 

fAMIUES BY R EDUCING THE COST OF 
INTERSTATE LONG- D I STANCE CALLS 

Press Release from 
the Federal Communications CominUsion (FCC) 

Editorial note: We received word from the Phone Justice 
Campaign that more petition signatures were from Penn
sylvania than any other state. They are sure that the in
formation shared here in Graterfriends, to which you 
responded, had a lot do to with that. Your voices are be
ing heard! 

August 9, Washington, D.C - The Federal Communi
cations Commission (FCC) today took long-overdue steps 
to eJ)sure that the rates for intersta~ long-distance calls 
made by prison inmates are just, reasonable and fair. 

Studies make clear that inmates who maintain oontact 
with family and oommunity while in priaon have reduced> 
rate of recidivism and are more likely to become produc
tive citizens upon their release. Lower rates of recidivism 
also benefit society by reducing crime, the need for addi
tional prisons, and other costs. ' 

In addition, an estimated 2. 7 million children would. . 
benefit from increased communication with an incarcer· 
ated parent. Many of these children face challenges that 
are manifested in higher rates of truancy, homelessne88, 
depression, and other ills 

But the exorbitant price of interstate long-distance 
calls from correctional facilities today actually discour· 
ages such communication because it is too expensive 
(over $17 for one 15-minute call), particularly for fami· 
lies facing economic hardship. The Order takes immedi
ate action to change this and provide an affordable 
means to encourage such communication. 

Holder, continued from p11ge 16 

The Commission's reforms adopt a simple and bal· 
anced approach that protects security and public safety 
needs, ensures providers receive fair compensation while 
providing reasonable rates to consumers as follows: 

• Requires that all interstate inmate calling rates, in
cluding ancillary charges, be based on the cost of 
providing the inmate calling service 

• Provides immediate relief to exorbitant rates: 

0 Adopts an interim rate cap of $0.21 per minute for 
debit a.nd pre-paid calls and $0.25 per minute for 
collect calls, dramatically decreasing rates of over 
$17 for a 15-minute call to no more than $3. 76 or 
$3.15 a call 

0 Presumes that rates of $0.12 per minute for debit 
and prepaid calls ($1.80 for a 15-minute call) and 
$0.14 cents per minute for collect calls ($2.10 for a 

1 
15-minute call) are just, reasonable and cost-baaed 
(safe-harbor rates) 

r•l 

J.! 

0 These rates include the costs of modem security 
features such as advanced mechanisms tha t block 
calls to victims, witnesses, prosecutors and other 
prohibited parties; biometric caller verification; real· 
time recording systems; and monitoring to prevent , 
evasion of restrictions on call-forwarding or three
way calling 

• Concludes that "site commisaions" payments from pro· 
videra to correctional facilities may not be included in 
any interstate rate or charge 

• Clarifies that inmates or their loved ones who use Tele
communications ;Relay Services becau.ee of hearing and 
speech disabilitiee may not be charged higher rates 

• Require• a mandatory data collection,.a.nnual certifica· 
tion requirement, and enforoemen~ provieions to en
sure compliance with thia Order 

• Seeks comment on reforming rates and practices af
fecting calls within a state 

• Seeks comment on fostering competition to reduce rate• 

Building on state reforms, the Commission's action 
addresses a petition filed nearly a decade ago by Martha 
Wright, a Washington. D.C. grandmother who sought 
relief from exorbitant inmate calling rates. Since then, 
tens of thousands have urged the FCC to make it possi
ble for them to stay in touch with loved ones in jail. 

The editorial board of the New York Ti.mes calls Holder's statement monumental; opposition to Holder's statement is 
almost non-existent. Both Democrats and Republicans are open to discussing reforms to mandatory minimums. Accord
ing to the ACLU, senators Richard Durbin (D-IL), Mike Lee_ (R-UT), Rand Paul (R-KY) and Patrick Leahy (D-VT) have 
already introduced bi-partisan bills to Congress that will lessen the impact of mandatory sentencing, if passed. This is 
important; bi-partisanship on mandatory sentences can help assure that a new administration will not impose harsher 
sentences while in office. While these reforms are only tak:ing place on a federal level, it seems Holder is following some 
states.that have already begun reforming their own mandatory sentencing laws. 

Ill 
TM opinions expreaud are of the authors and not Mceuarily tlwee of Graterfriends or TM Pennsyloonia Prison Society. 
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