
October 2, 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888·GET·CHARTER (1·888438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum rvm 
Charter Spectrum Internet™ 
Charter Spectrum Voice ni 

Other Charges 
Taxes Fees and Char es 

Current Charges 

Total Due by 10/22/1 4 

Charter 
l..t.ill'l"'tl.ll'flCAl IO NS 

Charter News 

Note • Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page 

Taxes, Fees and Charges for Charter Internet and Charter Ptione 
are detailed in the Billing lnfonnat1on section. 

Tip of the Month • Primetime On Demand ·Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. ITS EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neVon demand to leam more. 

s?eetruni~ 

October 2, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b_y~10_1_22_1_14~~~~~~~~-----.~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3019 

AUKEE WI 53201-3019 

CHARTER 8000254 



Charter 
COMHUHlCAT I ONS 

November 1, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMHUNICATIONS 

260479701002039 

. 
~ 

: 

Adult P~~Per-View - Effective on or after Deeember 9, 
, . 20·14;,Adult Pay-Per-View programmJ.ng on cha.nnel(s) 
r.r' 952 - 956, will be removed from Charter's lineup. Adult .; A ;'! 
,0 : o~·.o~·~and :~g;DJ~nt :~ill st~I be .available. To access _ . 1 ·~.f: .. •".· .. :··.~_:.1'.~:..~· · .. · Ii:. Ad(Jlt ~ De~~~d. pi:~ss tj'le·Qn Demi\lnd ~u~?" on ~our; .11 ',. • 

!ii r;e~olJ3~%9,0 .to_1c_hannel 1. . .. ,:.~..-..;•." ~~:~ 

IP!?;! I : '~'' ... I ·~~·~::: .. .. '. ;;~•:•. p+ .. 
:~~!:•!. : • • ~ t;' I , ~~·· ,,-, : •. • 

November 1, 2014 

Account: 
Phone Number: 

Service at 

Total Due -- - - -----::--
Amount you are enc losing $ 

CHARTER COMMUNICATIONS 
PO BOX3019 
MILWAUKEE WI 53201-3019 

CHARTER 8000255 



- ,.. .. ---.. 

Charter 
CO .... HVf'flC.AT J O~S 

October 3, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter .com/spectrum or 
call 1-888-GET-CHARTER (1·888438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum TV™ 

Charter Spectrum Internet™ 
Charter Spectrum Voice TN 

Other Charges 

Taxes Fees and Cha es 

Current Charges 

Total Due by 10/23/14 

Charter 
C0,,- "11 '1N ' GAT I OHS 

260479701002041 

Charter News 

Note - Taltes, Fees and Charges listed rn the Summary only apply 
to Charter TV and are detailed on the following page. 

Taltes, Fees and Charges for Charter Internet and Charter Phone 
are detarlad 1n the Billing Information section. 

Tip of the Month - Pr imet ime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. 1r s EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neUondemand to team more. 

October 3, 2014 

Account: 

Phone Number: 

Service at 

Total Due by 10/23/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX3019 
MILWAUKEE WI 53201-3019 

sPiCtruni~ 

$ 

CHARTER 8000256 



__ .. 

Charter 
COH'1 11 HIC A f"J CJ HS 

September 28, 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1..a88-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum TV"TM 
Charter Spectrum lnternet'TM 
Charter Spectrum Voice™ 
Other Charges 
Taxes Fees and Char es 
Current Charges 

Total Due by 10/18/14 

Charter 

Charter News 

Hote • Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Bllhng Information section. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-844-206-0981 to upgrade today. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/tips . 

sP'eCtrum~ 

September 28, 2014 

Account: 

Phone Number: 

Service at ., .. ' . . ;• 

Total Due by 10/18/14 ----=---------' 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3019 
MILWAUKEE WI 53201-3019 

$ 

CHARTER 8000257 



Charter 
C0"'1MUNICATIONS 

October 22, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNICATION$ 

260490134021031 

. .. .;.;:;,;,.;:;;· ... 
Cb~J't~!r·News 

I :t., .... '. 
·Important lnforn:iatlon about your Cl;lannel Lineup - ·~ 
Effective on or after December 16; zo1·4 , the.following change 
will be made to your channe.1 lin~up; . · 

. - El Rey will launch on Digi Tier· 1 chal)flel 352 anq 851 in H.Q .. 
- Mexico 22 HD'-will launch on Latino View .channel 849 . · 

.• : ~~Y'rtiedlo!i~~H..P.:.:~111au_nch ori\~tino v1,ij~tl!li:tne( 
·~, -,7'.~!R~S Series.~i!l.f¥1?!a~.La Familia Cosf!!'!Yision-.ori Lati ., 
·"': . ·mew ctiann'el 304 ~~! . . '. '<.: 

ii:·ATRES Series HD ~i1 launcli on Latino View channel 810 .' :., 
· · ~ fOx.:si?o.r;!s 2 on channel 21 1 and foe in HD will move from'•, ;!'1 :.~. ·~ 

-

·p;g·11a1·Vlew I Digi Tier 1 & Sperts Viewt Digi Tier 2 to. .. -.'.' .. \1:1,."a 
~panded Service I Charter Select '.-'0... ~..:; .• ,;:-> · 

·~ - FX Movie Ch~nnel or:i ~ha.ni;itil 128 and ag in HD ~II move i~·-~.... ,' I 
· from.Djgital View Pl11s ( Digi "T:i.~r:,J. ;!.9.,l;xP.a.nded Serviqe./ . - • : · /"~'. • 

Charter Select : · ,; ' ;;,'.Ii':·' ·' ... • " ,., 
.. .''.-..; • ,· ;:7 • «\,\:'''•i'.•':·,·i. ::i.;,.'1 . . ;: ·. ~ . ":·~:. ~,,!;.· 

. .:. . ··~. . ' .. . . . • j.;.:,;f-1<!~~ .i :~~µlt ~,;; ... e,.\11,w .CEfto,.,,; oh "' ... , D~~....... .. ' ~~1 
: ~j~l.1;t~ ·Adult Pay-Per-YievS·progr'cimmilJ.9 on ~t:i<frihel(~): .. : / · · ,.>:'j 
• ! .~P,2:,•956, will be remoVed from Ch.a11er's lin~~p.· Adult · -. · · ~ .:~.; j 
-~ f·orr Dema.nd content will still bl'. ~11ailable. Toiai;cess... , -~~ • • ; 

· Adult On Demand, press the Ori Demand button on y6!Jr•;l ;J: · • 

• : ~moto o< go to ch~ 00011 ·'' J ' • ~ ··•.• ~'} . 
I' Y :, ' . • .. 1-....i::r .,, 
~~; "" .. ·:1:1~:--: .-. . .. ... .-.<: ,~;-.: • 

.. ~ ,:~·, .·:::~.:~~-~ .. -rc-v..'_·:<· · .~~!{~:1;r:1.~ ... ,;;~~~:. ~--.;b_!.·.> "".· . 
. "-_'h· :·";';'I•, ,;,.'¥f.Z'/• ~ • '' - · 

:..,.. :.<.:~: 

' i .. 

October 22, 2014 

Account: 

Phone Number: 

Service at 

Total Due by 11/11/14 
Amount you are enclosing $ 

CHARTER 8000258 



June 20, 2014' 
Account: 
Phone Number: 
SeQirtty Code: 
Service At 

Contact Us 
visit us at www.charter.com/spectrum or 
cal 1-888-GE'-CHARTER (1-888438-2427) 

~~-.~-- ;v: l' 

Pa . ts R"eoeived . 
- -pasi o•·aarimc8 ~ oue'1Now 
~tlA~ SP-~ rvni 
~.rN.i' ~ 'lm~rr!el""' 
Chai1er sPectrum \Joice"" · 
~er~,geS . '. 

··Orie;-Tinie G~. 
Taxes Fees ri · · .. . . . . 
'. <;,l.r!rerlt Cha~ bue, Sy ~f/10/14 
,.J, , •k' · - .• , : • • - ... . -· ;, ..• 

To~I Due 

. ·: 

Charter 
t;Olll•UtnCATIONI 

. ; 

• 1.' ~ .. •• .. 

260555502002166 

Charter News 

NO-. · Taxes, Fees anet Chll/VIS listed In the Sunmaiy only 8'Jl)ly 
to CMrtar TV and ere detliied on the ratlowlng page. 

Taxes. Fees and Chltges for CN!rter lntBmet and .a.tar Phone 
- detailed in the Billing lrlonnllian Mdlorl. 

Welcome to a bigger, faster, more powerful world! 
-Your Servfoes hlive been upgraded to the NWI Charter 
Spec1nlm"' Triple f'l<W at no cost to you. Wa!;ch OYW 

200 avalable HD channels in mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
call with ~Qvanced, reliable Voice service . .l!.!St sit ~ck; 
relax and enjoy. To leam mot:e. visit 
charter.com/spectrum . Welcome to Chal1er Spectrum. 

Tip of the Month: Self Help - Questions? Get help any 
time you need it with Charter's &braly of Online support 
vid90!s. Each video gives ~ instrudiol)s to 
asslst you '.#ith everything Cha~r. To leam more, pies.& 
the On Demand button on your remote, select "Heij> & 
Services" then "Self.:Help" Of viSit charter.net/tips . 

June 20, 2014 

Aa:ol.int 
Phone Number: 

Service at 

CHARTER COMMUNICATIONS 
POBOX3019 
MILWAUKEE W1 

~ .. 

,: . 

CHARTER 8000259 



Charter 
COHHUNICA TI ONS 

November 1, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNICAT I ONS 

260555503001016 

AdultPay-Per-View - Effective on or after December 9, . , . ' 
·· 2014,_Adult Pay-Per-View programmi~9.on channel(s) . ·,~·>.l 

952·- 9§.6, will be removed. from Charter's [lne.lip.,·~g~Jt ~ -,.,. ·:.. ~~r.~ 
On Demand content will stilj be available. To ·?c~~.S ' . ,.,. : "-~~·.:1 
Adult Qn Demand, press the On Demarid. bi.rttbri.:(;fi'your 
~emot~ .. Qr go to channel 1. ..: .. _:· .· 

~ .. 1·~ ; :::.~. ~ .. ~::. . . . ''~! .. 
-~: 

.!·f:· ..... 
:!~~··: 

'· ...... 

"•: •, ... ..,.; .. : .,,.,-

November 1, 2014 

Account: 

Phone Number: 

Service at 

Total Due 
Amount you are enclo'slng 

CHARTER COMMUNICATIONS 
PO BOX3019 
MILWAUKEE WI 53201-3019 

$ 

CHARTER 8000260 



~Charter d-_~O '5 5 5 5 0 30D d.-O(o. q Security Code: .. 

Statement of Service 

June 09, 2011 

• 0004243 

Charter News 

Payment Options 
Pay Online - Create or Login to MyAccount to pay or view 
your bill onhne at charter.com/myaccount. 
Pay by Mail - Detach this portion of your statement and 
send 1t with your check made payable to Charter m the 
enclosed envelope. Please do not include correspondences 
of any type with payments. For questions or concerns, 
please call 1-888438-2427. 

0 Change of billing address 
Check here and make changes on the back_ 

~Charter 

Account 
Phone Number 
For Service at 

Contact Us For Billing o r Service Inquiries 
visit us at www.charter.com or call 
1 ·888-G ET-CHARTER ( 1-888-438-2427) 

Summary detoilsontoflowingpages 

Previous Balance 

ns 
Remoinin Balance 

Charter TV Services 
Charter Internet Services 
T oxes and Fees 

C r nt h r s 

Total Due by 06/30/11 

Account 
Phone Number 
For Service at 

Total Due by 06/30/ 11 

CHARTER COMMUNICATIONS 
PO BOX 3019 
MILWAUKEE WI 53201-301 9 

-

I 

CHARTER 8000261 



-·-----
Charter 
COMMUN I C A T I ONS 

October 21. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888438-2427) 

Charter 
COMM V NICAT I O N S 

260555503003003 

. . •; .... 
__ ,f)· .. ,.;f,, . 

Tip of th' .Month - Prinie~rne On Demand · .. 'Watch 
Primetlme on your tlm~ .. ~p:, .. ~harter On Q~fi.lar'id . Access 

· r.ew-Pr~;net1me sho~~!ftie day after the·y:~~:J~h'~~ ?!1-. .. ·l past episodes Of w~tch l)ew ones. IT'S EA~;y TO US~h 
~ Press th.e Qn Demand 'button on your r8m6te; go to 
: . channel 1 :o'r visit charter.net/ondemand to learn more . 

. !~: :-..... ·.; 
-::...:1 .. ..: •• \(Y3 ~ 

,-~:ir~ ·. 
'<.-;:::._.· .• 

::;~. 
fr." . ·P 

.< • .. :.~~~ 
... : ·:;-..: ... -~W 

' 
\,.~·,,: ;,~""' ... 

October 21 , 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_1_o_u_e_b_y_1_1_11_0_11_4~~~~~~~~-~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3019 

AUKEE WI 53201 -3019 

CHARTER 8000262 



-~~~~~~~~~~~~~~~~~~~~~~2~60555503003010 
- Charter 

COMMUlflCl\TJOH$ 

September 18, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received-Thank You! 

Remaining Balance 
Charter Spectrum TV™ 

Charter Spectrum Internet™ 
Charter Spectrum Voice™ 

Other Charges 

One-Time Charges 

Partial Month Charges 

Taxes Fees and Char es 

Current Charges 

Total Due by 10/08/14 

Charter 
co .. ...... H C"A.TIOHS 

Charter News 

Note • Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page 

Taxes, Fees and Charges for Charter lntemet and Charter Phone 
are detailed In the Billing Information section. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Reoord up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. CaU 1-844-206-0981 to upgrade today. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/tips . 

SPietrUnit; 

September 18, 2014 

Account: 
Phone Number. 

Service al 

_T_o_ta_1_o_u_e_b~y __ 10_1_oa_1_14 ____________ __, __ ~llllllll 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 30191 
MILWAUKEE WI 

CHARTER 8000263 



~-·--- - ~~ch:a:r~t:e:r~~~~~~~~~~~· - l-2i:~osssso3003011 
COMM U NICATIONS 

October 1 • 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received-Thank You! 

Remaining Balance 
Charter Spectrum lV™ 
Charter Spectrum Internet™ 
Charter Spectrum Voice™ 
Other Charges 
Taxes Fees and Cha es 
Current Charges 

Total Due by 10/21/14 

Charter 
CCt'lriotlJH·CAflOtfS 

Charter News 

Note ·Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taices. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Tip of the Month - Primetime On Demand - Watch 
Primelime on your time with Charter On Demand. Access 
new Primelime shows the day after they air, catch up on 
past episodes or watch new ones. trs EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/on demand to learn more. 

Account: 
Phone Number. 

Service a1 

October 1, 2014 

• i"· •) 

_T_o_ta_t_D_u_e_b~y __ 10_12_1_1_14 ________________ _.111111111111111 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3019 
MILWAUKEE WI 53201-3019 

CHARTER 8000264 



October 1, 2014 
Account· 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
can 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received-Thank You! 

Remaining Balance 
Charter Spectrum TVTM 
Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 

One-Time Charges 

Partial Month Charges 

Taxes Fees and Char es 

Current Charges 

Total Due by 10/21/14 

Charter 
COpt "'tU,... . CA.flOUS 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only apply 
to Charter TV and are detailed on the follOINing page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed on the Bllhng lnforma!Jon section. 

Tip of the Month - Primetlme On Demand - Watch 
Primetime on your time wilh Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. 1rs EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visil charter.neVon demand to learn more. 

October 1, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_1_o_u_e_b_y_10_12_1_1_14 _________ _ 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3019 

ILWAUKEE WI 53201-3019 

CHARTER 8000265 



':f/charter 
Brings your home to life. 

PO BOX 1688 l'OND DU LAC WI 

•0018"10"1 

54936-1688 
82451200 CO RP 12 01132010 YNNNYY 

KINGSLEY Ml 4964. 

Charter Brings your Home to Life™ 

On Demand is the most convenient way to watch 
new release movies anytime. Don't miss hit movies 
like The Hangover available now or Public Enemies 
available Jan 6th. Make tonight an On Demand 
night at home, just go to Channel 1. 

Payment Options 
Pay Online - Create or Login to MyAccount to pay or view 
your bill on line at charter.com/myaccount 
Pay by Mall - Detach this portion of your statement and 
send 1t with your check made payable to Charter in the 
enclosed envelope. Please do not include correspondences 
of any type with payments. For questions or concerns, 
please call 1-888-438-2427. 

0 Change of billing address 
Check here and make changes on the back. 

':f/charter 
Brings your home to life. 

Account 
Phone Number 
Contact Us 

Security Code:_ 

Statement of Service 
January 12, 2010 

r;:,"0 0:~\ 
~ w 

For Billing or Service Inquiries 
visit us at www.charter.com or call 
1-888-GET-CHAIUER ( 1-888-43e-2427) 

Charter In Se ic s 
Ad' t , T x d Fe s' 

Total Due Immediately 

Account 
Phone Number 

Total Due Immediately 

Amount you are enclosing: 

CHARTER COMMUNICATIONS 
PO BOX 3019 
MILWAUKEE WI 53201 -3019 

-' $ 

I 

CHARTER 8000266 



. ... ·--
Charter 
C:OHHllHIC .. flOH5 

September 12, 2014 
Account: 
Phone Number: 
Security Code: 
SeiviceAt 

Contact Us 
visit us at charter.com/spectrum or 
call 1-Bss-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 

Charter Spectrum TV™ 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 

One-lime Charges 

Taxes, Fees and Char es 

Current Charges 

Total Due by 10/02114 

Charter 
COMlllJM oCA T IO>IS 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxe.s, Fees and Charges for Char1er Internet and Charter Phone 
are detailed in the Billing lnfonnation section. 

Important TV Update - Due to rising programming 
costs. effective with your next billing statement, pncing 
will be adjusted for the Broadcast TV Surcharge, from 
$3.50 to $5.00. This charge reflects charges assessed to 
Charter by Broadcast TV stations. 

TV on the Go - Enj,oy TV that's as mobile as you are. 
Take your favorite networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® and over 40 networks. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when waiting at the 
airport, in the car or during shopping trips. Take a look at 
whafs available now, plus more networks are being 
added all the time! Visit charter.neVonthego to leam 
more. 

September 12, 2014 

Account: 

Phone Number: 

Seivice at 

Total Due by 10/02/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX3019 
MILWAUKEE WI 53201-3019 

$ 

CHARTER 8000267 



____ .... --... --~--cr- ~h:-~=-~~·t:e:r~-~~~~~~===i2so555503004023 
C'OHMUNICATtON.C 

OctOber 2, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

- ' . ..,.. 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum TV™ 
Charter Spectrum Internet™ 
Charter Spectrum Voice™ 
Other Charges 
Taxes Fees and Cha es 
Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10/23114 

Total Due by Auto Pay 

Charter 
C0'4 ... IJHI C A.TIOHS 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Promotion Discount - Thank you for being a Charter 
customer. We hope you are continuing to take 
advantage of all that your Charter Services have to offer. 

When you signed up for new Charter service, you 
received a discounted promotional rate on your bill. This 
promotion is coming to an end beginning with next 
month's statement. 

Thank you again for your business. It is our pleasure to 
serve you. 

Tip of the Month - Primetlme On Demand - Watch 
Primetirne on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neVon demand to learn more. 

Account 
Phone Number. 

Service at 

October 2, 2014 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 3019 
MILWAUKEE WI 53201-3019 

spectrum .. 

I 

CHARTER 8000268 



Charter 
COl"IHUfrrf l CAT 1 0HS 

November 1, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER {1-888-438-2427) 

Charter 
COMMUNICAT I ONS 

INTERLOCHEN Ml 49643 

,;,5:~::,~,,,. 
i.:~.~ ......... . . 

• ,<~to://.;{,.;_ • 

lmport{ll'lt;lnfon;n~tlon about your Channel'l,.lneup • ·,o:t ::j;\:~. 1 • • 

Effective'·Bil~r after' December 16, 2014, lheiojlowjpg changes(.}'¥.·:.'· ..;,· 
will b~·!Tla.d~~q your channel lineup: • ~ -:~' .,:H · 
- El ftet will .l,unch on Digi Tier 1 chann~l ·;3?1,'and 851 in HD "1;/: 

- M~i<:i.~~-~Q~~ill launch on Latino View channel 849 "-l 

- Multimedioif lV HD will launch on Latino View channel 887· • ~ 
. : AtRES;Series ,iYill,replace"La Familia\Cosmovision on Latino'; .. ;J~; 

, Yiew cilanni1 30!1· . . ".,.\ ·.: . . < · 
~ t !.M'.f\Es ·~;rfes 8D ~i!l ll!un?" 6n Latili? View c~annel 870 .. 
;;~ r~0X·Sports 2 on·channel·211 and 708.in f:tD will move from 
,, ' ·fo~lt!l~~w ~Q.i T·i~;~SPQ.rts View I Di_glJ.ie:-' t~>' 
- i;:~nC!ea·Serviee I Charter Select .. • 
~ -' i=X°~Q~~:~h~MEil on chan·n'el 128 and.817.{iri'I'iD wlii''n:iove 

fro111 Qigital) liew Plus I Oigi Tiet' 1 to Expanded Service I 
Charter Select .,,.,. ... . ... 

.· 
;. Adult P.ay-Per•View - Effective on or after December 9, J ~14;.~Tu!_.P~y~P.er-View program~in~ on cl)annel{s) 
~ ~5.~::. ~56,1wi~~ 13~.temoved from Charter's .Hneup. Adult .:~ 
;.f -~ep,:iali~;£,O nlent will still .b~·a.y.ailable. To acce,ss.k~.i._i:., 
:j; ,A;CultlCDn Oefnand, press the·Ori Demand button on<(y9lir' 
: · :e.~~ij~ g~\t'o chanl')~,11. . . ·· 
:\.~ . ": ... -~ . ·3''i"· 

I ,E-°f ':·'i 
·~ 

~;.·L 
'.'~' 

. ~: :: 

. , ~ ~ .. .. 
-!:~~;~{. 
oWter . 

.,. 

SpQctrurtj~ 
~~~~~ .. ·"'"'\' : • I~~~ 

Account: 

Phone Number. 

Service at 

November 1, 2014 

INTERLOCHEN Ml 49643 

_T_o_t_a1_o_u_e_b~y~11_1_2_11_14~~~~~~~~~~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3019 
MILWAUKEE WI 53201-3019 

CHARTER 8000269 



.. _ffft r~ ----- - y§SC-7 T" ·-· 

q.charter 
September 1, 2013 
Account 
Phone Number: 
Security Code: 
Service At 

Coritilc:t Us 

• • . ·~~ '1 

viait us a~ www.ch.af'\er.eom or ~II 
1-888-GET-CHARTER (1-888-43Pr2427) 

Payments Received-Thank Your 
Atfustments 

, Past Due Balance - Due Now Cl!1 <;:hart,r rv® . . . . . 
Charter lntemet«> 

,i Ch~.rt~r Phone® 
' other Charges 

One-Tl~ Charges 
axes Fees and Ch 
Current Charges bue By 09/21/13 

Total Due 

Q-Charter 
- - - - -

,;>-"1 

Charter News 
l . 
j Note· T~, Fees and Q\arges listed In tne.Su!Miilfy only SWIY 
i to Charter1V MCj are delaiJed on the~ p,age. 
j .. 
I Texee, Fees and Charges for Charter Int~~~ Phone · 
i !';l'8 de~ In~ Bilfirig ~ation section. 
~ . . 
ii. lmporta.nt c~ni:eel ln(9nna!Jo'n -~ A!:Jgust 1i, 

2013, Speed Channel wm be rep~ 'YiYt FOX Sports 
1, America's new sports networit, on channel 90. Fox 

I Sp0rts 1 will feature live sportlrig evems including Big 
East b_asketbaU, UEFA ChampiQn.$ L~u~. ~EFA 
Europa League, NASCAR Sprint Cup Serfes, Whelen 

l M"Octrfioo f otir, Ma]or League Basebail, UFC, NASCAR 
j C8nipl_n~ Worfd Tn.rck $8rle6, and tjrig1~1 progra.mming. 
l . . • 
i Effective on or ~~r SeS?ten:iber2, 201·3, FOX.~ will 
! tie ripl~Cid Witti ~ FOX'S liewest.gen~~hfT:lt!'rest 
j channel, on ch:annei 162. FXX \YJJI foft,1§ Ql'.1 Qr.igi_l'.'l@.I @r:id 

I 
&equired comedy series, drama series mid fJmtur& ffl~. 
Soccel' fans wffl ilnd their favorite programmltig bn FOX 
Spo,rts 1. 

' • I 

l 

Account: 
Phone Number: 

Service at 

Total Due 
Amount you are enclo..lng 

CHARTER COMMUNICATIONS 
POBOX3019 
Mil-WAUKEE WI 53201-3019 

$ 

CHARTER 8000270 



. ~-

Charter 
COMMUHIC"TfOHI 

September 2. 2014 
Account. 

Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received-Thank You! 

Remaining Balance 
Charter Spectrum TV™ 
Charter Spectrum lnternetTM 
Charter Spectrum Voice™ 
Other Charges 
One-nme Charges 
Taxes Fees and Cha es 
Current Charges 

Total Due by 09/22/14 

Charter 
CO.,.ll'tJf'f t CATIOtfS 

Charter News 

Note - Taxes, Fees and Charges listed 1n the Summary only apply 
to Charter lV and are detailed on the following page. 

Taxes. Fees and Charges for Charter lntemet and Charter Phone 
are detailed in the Billing Information section. 

Important TV Update - Due to rising programming 
costs, effective with your next billing statement, pricing 
win be adjusted for the Broadcast TV Surcharge, from 
$3.50 to $5.00. This charge reflects charges assessed to 
Charter by Broadcast TV stations. 

OVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-844-206-0981 to upgrade today. 

spe'Ctrurri.-

September 2. 2014 

Account: 
Phone Number: 

Service at - . . :. ' .. 
_T_o_ta_l_D_u_e_b_,_y_09_1_221_14 ________ _,_ 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3019 
MILWAUKEE WI 53201-3019 

CHARTER 8000271 

' 



September 28, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum TV™ 

Charter Spectrum Internet™ 
Charter Spectrum Voice™ 

Other Charges 

Taxes Fees and Char es 

Current Charges 

Total Due by 10/18/14 

Charter 
CO .... lltUHtCA.T I ONS 

• • ,.. - • • • ~ ·~... • "..J ... 

-· , 

Charter News 

Note - Taxes. Fees and Charges hsted in the Summary only apply 
to Charter TV and are detailed on the following page 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the B1lhng lnformabon section. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to a shows at once and have the 
ability to pause. play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-844-206-0981 to upgrade today. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific tiUes, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/tips . 

September 28, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/18/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX3019 
M UKEE WI 53201-3019 

$ 

CHARTER 8000272 



... rrr--r ·· ·-- .... r -= - z -

Oct.ober 21. 2012 
Account: 
Phone N.umber. 
Security Code: 
Service Al. 

Contact Us 
visit us at www.charter.com or call 
1-888-GET-Cl:tARTER ( 1-888-438-2427) 

Total Due by 11/11/12 

eCharter 

r Charter News 

I 

I 

Account: 
Phone Number: 

Service at 

Total Due by 11/11/12 
Amount you are enclosing $ 

CHARTER OOUMUNIOATION8 
POBOX3019 
~ILWA~ WI &3201·3019 

CHARTER 8000273 



-·- ---

Charter 
C:OMMUH t C.l\flOHS 

September 12, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Pa ments Received -Thank You! 

Remaining Balance 

Charter Spectrum lV™ 

Charter Spectrum Internet TM 

Charter Spectrum Voice TM 

Other Charges 

Taxes, Fees and Char es 

Current Charges 

Total Due by 10/02/14 

Charter 
COM .. Uf'toC ATIO HS 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Important TV Update - Due to rising programming 
costs, effective with your next bllling statement, pricing 
will be adjusted for the Broadcast TV Surcharge, from 
$3.50 to $5.00. This charge reflects charges assessed to 
Charter by Broadcast TV stations. 

Tip of the Month : Parental Controls· - Protect your 
family with just four digits. Children don't always know 
What they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific lllles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.neVtips . 

Account: 
Phone Number. 

Service at 

September 12, 2014 

Total Due by 10/02/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX3019 
MILWAUKEE WI 53201-3019 

$ 

CHARTER 800027 4 



Charter 
COMMUHfCATIONS 

October 11, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

Charter 
C:OMMVNIC-.T I OHS 

260555506001019 

Charter News : 
,·~!JI ' 

,$. ··j~~-· 
Tip of the Month - Pnm·etime on Demand - Watch 
PrimeJime or;i,yp~rJjme with:9 harter On:pemanctAccess '., 
r1~w P~~!hetlm·a·sho\Ys th,e ~aY.!lf:l~f. .t~~y:~ir.:AAtcli up on ;,• 
past episodes.,or.watch new·ones. IT'S EASY.:r:9 µSE! Jl 

•;· . Press the On Demand button on your remote, ·gc:»to : .. 

~ f10~;' 'tv"" chartO<r~~~~,,m '.~·~:"'··~ ; :I., , 
• i • • • ·'1';;¥.-.:.'"' .. !, 
~' ·~;C;: ·:>.-.::·;!~ ... -.. ~:. -· ' '.: :. . .~. ~· ·:i.~'· .. 1 
y ~ .. _<?(: • ~···a..i;. , . ... ,: 

f·; ' :''~· :~ 
' ·~· 

,. ,. . ,>i;._>: - .:.:t ... : 
•;• • \ • .;'~· ~-~.. ·ff. · •• '' •• ~:t:" • ••• •• ·~ ,,, ,_ . .. ~ : . 
·: 
; 
-~ 

.. · 

.. ~i'.. 
11. •:;. .. 

A
·'.~ ... ··· .. 

s. ~~ ... 
·:.• 

f).:l';.l . i .• ··• ( . 

iJ/)1r· : ... ., . 
t~-H • •• ,·,: ''''·'. , ··~·:.; 1lfu: 

-~ 

Account: 

·-~. ..... 

·.!· 

Phone Number: 

Service at 

.. ···:::·· 

... ) 

. ,,.:· 
o:llii<'• 

r.';;·w.:'..'· • 
'y 

October 11, 2014 

'.· 

'. 

_T_o_~_1_o_u_e_b~y_1_0_13_1_11_4~~~~~~-::-~~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3019 
MILWAUKEE WI 53201-3019 

~ ..... 

·. 

CHARTER 8000275 



Charter 
COMM U N I CAT I ONS 

October 12, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

Charter 
COMM U N I CAT I ONS 

·~ 
l!r .. ,• 

.. 

.,. 
"-. ,· 

·:~. 

' ; .t .... ....... .. . .. 

., ~· '~;{7~·.=t. 

> . . . . :·:~ . 
• • • ,/•:'",°.J: '"'~ ··: ... · .. __ .: ::t~-:. ,:,.. .. _._ . . . ... : - ·~} :: :' ... ~~~. " .... 

· ... · ., 

. ),~::~~:;r:~:'~_:._. 

October 12, 2014 

Account: 

Phone Number: 

Service at 

Total Due by 11/01/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX3019 

AUKEE WI 53201-3019 

" 
.. ~ .. ~ ... ·:...· .. 

' -· 

$ 

CHARTER 8000276 



•OOl.70~0 

Charter News 

Note: We have updated the Charter Internet 
Acceptable Use Policy (AUP), please reference 
sections 13 & 14. To learn more about Charter's 
practices to provide our customers the fastest 
internet experience visit www.charter.com/aup. 

Payment Options 
Pay Online - Create or Login to MyAccount to pay or view 
your bill onhne at charter.com/myaccount 
Pay by Mall - Detach this portion of your statement and 
send 1t with your check made payable to Charter 1n the 
enclosed envelope. Please do not include correspondences 
of any type with payments. For questJons or concerns, 
please call 1-888438-2427. 

0 Change of blUing address 
Check here and make changes on the back. 

~Charter 

Security Code:­

Statement of Service 

December 12, 2010 

Account 
Phone Number 
Contact Us For Billing o r Service Inquiries 

visit us at www.charter.com or call 
1-888-GET-CHARTER ( 1-888-438-2427) 

Charter Internet Services 
Taxes and Fees 

Current Char es 

Total Due by 01 /02/11 

Account 
Phone Number 

Total Due by 01/02/11 

Amount you are enclosing: 

CHARTER COMMUNICATIONS 
PO BOX 3019 
MILWAUKEE WI 53201-3019 

-: ... - ~ ., 
.· ... ·. -

I 

CHARTER 8000277 



Charter 
COM HUN ICAllONS 

October 28, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

Charter 
C:OMHUN ICATtO N$ 

260555506001099 

- ; harter _News ---. ... I 
$39.99 Spectrum ~.$· - Experi~nce the best in TV ·::i .:~r 
entertainment with Ct}arter Spec;trum TV™. Enjoy crystal '. 
clear HD that won't go out in bad weather like satellite. 
With Ct'!Cll{14:!.r TV, yo1/ll get over 200 FREE HD ch,a.nriel~ ..., 
~vailable;':jnstant access to thousands of movlS's and ":<· 

.} ~hows Orf'O~mand and advanced sound .ariWpi~ture. · 
that's lip tcr6x sharper resolution than standa'rd TV. Call . 
~~~'..sgi§. 1~6 to add Ch.C[lrter Specirurl;!~{<ir· $39.,!J!l 

. !r'p'6t.mOf'1.t!:l,fod2 mbntlisl {el<cludE!s equli.1.ment)' . ·;.~ :j il . . ·~r· , "r":f,. . . f.I • '\''\; 

·~ i( .. , : . 
Tip of the Month ::· f'.rt~.~~~~~~.~ Derpand -W~t~r 
Prlmetlme on your time witfl Ch'arter On Demand. Aceess:I 
new Primetime shows the day after they ai~. catch up 6if'" . 

. past episodes or watch new ones. 1rs EASY TO USE! · 
j , ~ress th!! On Demand button on y,9~r .~emote, go to J 
~' channel 1 or visit charter.netlon'aemana to learn more. ·' ~ 
~ . 

. ~' ' 
~ .. 

••.. : ~ ' f: •.• ~'"'" :+ ( "·~:·. . . 

It.~•:·· :~#~~· .. ;,.. ~ .. ;~j!~Yi·~{'·: :.-:· .-, .. 
~) .. 
p: . . : r . ,, • ?'.~: .:.~ --~.·.·.· . 

~~. r'f,/" 

;':! 

.. :·<" .. 

October 28, 2014 

Account: 
Phone Number: 

Service at 
~ "' Y. ~ •••• 

Total Due by 11/17/14 ----:--__::____ _ _ _____J 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3019 
MILWAUKEE WI 53201-3019 

CHARTER 8000278 



Charter 
COMMUN IC ATION S 

October 7, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMM U NICATION$ 

. . ' 
I• .• :< 
1·· 

t( 
! 

• t 

'·· 

260590503001006 

Charter News 

Tip of the Month - Primetirhe Q!". l?e~a't!d -Vo{at~r.;/'.f~. , 
Primetime on your time with Ch<1i1er 'On' Demand. Aceess 
n~'fY Primetime shows the day aft~r· they air, ~t<;h. l!.P. .a11-:.!.l:tll~~ 
p.ast episodes or watch new ones. 1rs~s·Y TO' ~$~! 
Pre~s ~he On Demand· button on your remote; go to 
channel 1 or visit charter.neVond~mam;l. to learn more . 

I! 

'•:S-: ... · .-

Account: 
Phone Number: 

Service at 

•' 

._;.~ 

October 7 , 2014 

. ~ ,.·. .. 

• .. ··: 
; .. 

. .. _, ... ,,...d ····.- ~: 
• • :::·v.-.: .... 

Total Due by 10/27/14 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3019 

I E WI 

. . .- ..... ~-· .... : ........ -\ ... ,... - -- .. . -

. - . - .... . . ~-.. ~- -

CHARTER 8000279 



Charter 
COM Jti\V NI CAT I ON S 

October 12, 2014 
Account: 
Phone Number: 
Security Code: . 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNICAT I ON$ 

260590503002030 

~ ·.·...( .:. 
.,..~.\,,....... C rt N . 

... ~.r·/·: ha er ew~ .. ,i~··".;"· 
:,,..:\~~; ., 

.• •!,~:~ 
Tip of the Month - Primetlme 9n ~~.'Jl~l'.'l!I ll • VV~tch 

Primetime on your time Witf'J·Ch.artpr 'Ori ()em.and. Access 
new F?rimetime shows the· day affenhey .air. c;atch up on 
past ep~ii~s or watch new ones. IT'S EASY TO USE! 
Press the On Qemand button on your remote, .go~ 
chann.el 1:or visit charter.nevo·ndemand to,J~ar!'-mole: · ·• 

~-· 
fi'~ 
~­... : 

:.~ . :I 
" 

, . :'!'.:.-- ... . ·' ... 

Account: 
Phone Number: 

Service at 

.. i ,· 
~· .. 

; 

·:: .. ·. 
·<~·- . 

October 12, 2014 

LITCHFIELD Ml 49252 

_T_o_ta_1_o_u_e_b~y_1_1_10_1_11_4~~~~~~~~-~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3019 
MILWAUKEE WI 53201 -3019 

CHARTER 8000280 



October 1, 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888438-2427) 

Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum TVTN 
Charter Spectrum lntemetn.t 

Charter Spectrum Voioe ™ 
Other Charges 
Taxes Fees and Cha es 
Current Charges 

Total Due by 10/21/14 

Charter 
COM ... JNo( ATIOt'S 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges· for Charter Internet and Charter Phone 
are detailed in the Billing Information sectlon. 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. 1rs EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neVon demand to learn more. 

October 1, 2014 

Account: 
Phone Number: 

Service at 

_T_o_t_al_D_u_e_b~y~10_~_1_1_14~~~~~~~~~111111t 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3019 
MILWAUKEE WI 53201-3019 

CHARTER 8000281 



October 8. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Pa ments Received ·Thank You! 
Remaining Balance 

Charter Spectrum TVTN 

Charter Spectrum lntemetTN 

Charter Spectrum Voice™ 

Other Charges 

Taxes Fees and Char es 

Current Charges 

Total Due by 10/28/14 

_ _ ..., ___ ·- -·- ------ -- .. -· - - - -

Charter 
CC ~"I LHt 1 C AT I OH$ 

- - - -- .....,,.....,..___ ·-

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page 

Taxes, Fees and Charges for Charter lntemet and Charter Phone 
are detailed In the Billing Information secbon. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-866-608-4185 to upgrade today. 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air. catch up on 
past episodes or watch new ones. 1rs EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/ondemand to leam more. 

spr!Ctrum~ 

October 8, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_1_o_u_e_b~y_1_o_n_s_11_4~~~~~-'--$~~~ 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3019 
MILWAUKEE WI 53201-3019 

-·- ----~ - -~-- --- ·--- -

CHARTER 8000282 



October 5, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

: • ' ' . ;f: • 

visit us at charter.com/spectrum or 
call 1-888-0ET-CHARTER (1-888-438-2427) 

ents Received -Thank You! 
Past Due Balance - Due Now 

Charter Spectrum TVTW 
Charter Spectrum lnternetrw 

Charter Spectrum Voice m 

Other Charges 
One-Time Charges 

Taxes, Fees and Cha es 

Current Charges Due By 10/25/14 

Total Due 

Charter 
COMlritUN1C A.TI OHi 

Charter News 

Note ·Taxes. Fees and Charges listed In the Summary only apply 
to Charter lV and are detailed on the following page. 

Taxes, Fees and Charges for Charter lntemd and Charter Phone 
are detailed io the Billing lnformaboo section. 

OVR - Fast forward to more OVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
abilrty to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want. when 
they want. Call 1-866-608-4185 to upgrade today. 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. rrs EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter netfondemand to learn more. 

October 5, 2014 

Account: 

Phone Number: 

Service at 

Total Due 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO SOX3019 
MILWAUKEE WI 53201-3019 

spectrum .. 

$ 

CHARTER 8000283 



Charter 
COMMUNICAT I ONS 

October 18, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMHUN I CAT I ON$ 

.· 

Charter News 
.1,. ' ~~I ... • of I•, 

Note - Taxes, Fees and Charges listed In the St.tnin:i_ary ,onfy ~PIY': 
to Charter TV and are detailed on the,following page. • . 

Taxes, Fees and Charges for Charter Internet and Charter .. Ph~ne i 
are detailed in the Billing lnfonnatioh section. 

)-.. • I·,.~ ----------'-'.~-~·,;;1'1.'fi&.~t.. :r. 
:.~·.,:~~· . • .;.ni 

Important lnfonnatlon about your. Channel'l!lneup - ~~ 
Effective on or after December 1,6; 2014, the following change$' ~· l 
will be made to your channel lineup: , 
- El Rey wlll launc~ on Digi Tier 1 channel 352 and 851 in .HD 'f 

:•.: - Mexico 22 HD will launch on Latino View channel 849 ·.:-·:;1~fi-~1 
·Multimedias TV HO will launch on Latino V}ew .cha11nel188·7 f.l:\:_;,:~ 
-ATRES Series will replace La Familia Cosmovision on Latino r:;_:~ :\·~~~ 
View channel 304 · i't;>.;'};'4;:; ''· 
-ATRES Series HD will launch on Latino View.cb~nneJ 870 ' " ,.,,,.,..,. · 
- FOX Sports 2 on channel 211 and 708 in HD will move from 
Digital View I Digi Tler 1 & Sports View I Digi lier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 128 and 817 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded.Service/ .. 
Charter Select ... ;:; .':r." ·"· 

••• '''hJ:' 
::·· 

.•': 

• : ••• • ., ... !',;_. 

October 18, 2014 

Account: 

Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX3019 
MILWAUKEE WI 53201 -3019 

CHARTER 8000284 



September 19, 2014 
Account: 
Phone Number: 
Security Code: 
ServiceAf 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888.GET-CHARTER (1-888-438-2427) 

Pa ments Received-Thank You! 

Remaining Balance 
Charter Spectrum rvn. 
Charter Spectrum Internet™ 
Charter Spectrum Voice™ 
Other Charges 
Taxes Fees and Char es 
Current Charges 

Total Due by 10/09/14 

Charter 
COMflieJli C:A.T°IOHS 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Cha11er TV and are detailed on the roJtowing page. 

Ta>ecs, Fees <1nd Ch<1rgcs for Ch<1rtcr Internet <1nd Ch<1rtcr Phone 
are detailed in the Billing lnfonnation section. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-d1g1t PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.neVtips . 

September 19, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_1_o_u_e_b~y_1_o_ro_9_11_4~~~~~~~~~~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX3019 
MILWAUKEE WI 53201-3019 

I 

CHARTER 8000285 



September 26, 2014 
Account: 
Phone Number: 
Securrty Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ents Received -Thank You! 

Remaining Balance 

Charter Spectrum lV™ 

Charter Spectrum Internet TN 

Charter Spectrum Voice TN 

Other Charges 

One-Time Charges 

Partial Month Charges 
Taxes, Fees and Char es 

Current Charges 

Total Due by 10/16/14 

Charter 
COflll""f.JH c •r 1ou s 

Charter News 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter neVtips . 

Account: 
Phone Number. 

Service at 

September 26, 2014 

Total Due by 10/16/14 -----=-------
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3019 
MILWAUKEE WI 53201-3019 

CHARTER 8000286 



--~-... ~~~C~h:a:·~~· :e~~---~~~~~~-~~--~,____~- -= .. -:. ·==i26ioa13420003052 
C:OMMVHIC~TIONS 

October 6, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum TV™ 

Charter Spectrum Internet™ 
Charter Spectrum Voice™ 
Other Charges 

Taxes, Fees and Char es 
Current Charges 

Total Due by 10/26/14 

"':.::" -

- - - - - -· --- - . - - -

Charter 
t'09"'"tlJHICA."'t10l'tS 

Charter News 

Note - Taxes, Fees an.d Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter lntemet and Charter Phone 
are detailed in the BHhng lnfonnabon section 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your ti'me with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neVondemand to learn more. 

October 6. 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_1_o_u_e_b~y~10_12_6_1_14~~~~~~~~~~ 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3019 
MILWA 

$ 

CHARTER 8000287 



Charter 
COMMUNIC A T I ONS 

October 22, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNICAT t OHS 

. -·· .. ........ ·...,...,. 

260899702001005 

.. ,~..::.1:-

~~J~r~ ... l~p~ftindntormatio~:::::o~~::nnel Lineup - ·~·yJ_,. ; 
"·'-·~, Effectlve'o~'ar after December 16, 2014, the following change~ ~·:;· ... '·~:~;; .. ~ 

·wil i'be.made to your channel lineup: ·, · =~~-i:~~.,.~~ 
f f ei•RiiywlJilaunchooDigiTler1 channel352and851 in HD · ~~: .f:~!:}/?. 
~ ! ~iexico 22 HD will laonch on Latino View channel 849 :·'.· >·,., · · · 
:~-'.~uJt.[l'l')edios TV. HD wfl! lati.n.cti on Latino View channel 887 · 
''- AT_R~s Series .~11 replace La Fami.liaCosmoyi,sion on Latin9 

· . • )[~w.9/l_~nnel 304 . ., ,:_,, .·. ,. . .··', 
f~ ,; AJRE$'·~eries HD will lau.i:icll C\'1.~~~.flq Vi~W. ~~~~n~I ~70 • 
.-;; ffiOX:~ports 2 on channel 211 a!J9.7~~ in HI?. \Y111lf!)~ve fro,m 
. 'tf :· ~m,~1 Vie'ifJ Digi Tier 1 & -~po~.Yi~,"'::J~pi~i '.!er 2l~9. "· ·: 
· ~~ande? s~~~-! Cl.i<!rt~i;~-~-te:q . / ·~ : · · '·· '. .. . : • 

·"'·FX Mo.vre $~nge~_on .cl\annel 128 anti 817 In HD>wi..\' .. l"f!OYe,,. 
f ~!>' · ''tg~a1yl~-.t-~l~:t. b!gi ·T1er .1 to :~~nd.~d,~er;~'.1·,: ·: 

~ c ' ,1r.~:·).j~" • ' .. , . //;~ 'it~ Ii'. , : 
-· l~~iiirfiay-.P~r.:--Yiew - F;ffect_ive·o~.&:after December .,9 .. 1 
-. 2Q14, Ad~ft.f?.~Y.:B~r;.'1le"!Y programming on chanr:iel(~):·:~·, 
' ·~9$i - 956, l.Y11filfe"rem 0Qe"d from Charter's lfneup. Adu)t_i.~· 

ff'' ·~o~. R~!fl~nd ·~~~~i"~lil 'still b~ available. T2!a~~~~ '~1l':i,' 
i .. M.41( Q.r:i{DemanC:fp~~.tb~ q_~!P:~r;na.i;idJ)~tton ·on your . 
jf. : remot~ or go to ~~·a~~-el :1'.1' ·'.ii :· . ... . . ": 

. . ..• ~/~~:.. '.' v, ' . . .' .'. ·:::,::::: ·' • ·. 

-~ .. 
.... ~ W!\.~ 4 • 

. '';!-'I 
.: (·· 

.. , 

··- -· •r •,, a-::rr . .;,.· .. ~~,.. 

October 2.2, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER 8000288 



~~~C~h:a:r;~:··~r~--~~~~~~~~~~=·-l-I-:-~2iso~a9910200104s 
C'OMHitHIC"TION& 

September 27, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

ents Received -Thank You! 

Past Due Balance - Due Now 

Charter Spectrum TV™ 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 
One-Time Charges 

Taxes, Fees and Char es 

Current Charges Due By 10/17114 

Total Due 

Charter 
CO)llo'"' \I W• CATI 0 tt $ 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the followlng page 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-844-206-0981 to upgrade today. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't alWays know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/tips . 

sPiCtrum~ 

September 27. 2014 

Account: 
Phone Number: 

Service at 

Total Due 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3019 
MILWAUKEE WI 53201-3019 

$ 

CHARTER 8000289 



Charter 
COMMUNICAT I ONS 

October 27, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNICA T IONS 

260899702001090 

,, ·. 

October 27, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 11/16114 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX3019 
MILWAUKEE WI 53201-3019 

$ 

CHARTER 8000290 



Charter 
COMMUNICATIONS 

October 12, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET·CHARTER (1-888-438-2427) 

. ----- -

Charter 
COMMUNICAT 1 0N$ 

260899702003052 

9.~arter News 

.. 
i 

. . 
. ~ .. ~ 

Account: 

Phone Number. 

Service at 

. ( 

•I . . ~ .. 

October 12, 2014 

Total Due by 11/01/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX3019 

I WAUKEE WI 53201-3019 

$ 

•! • . _ .. , ... 
.• .. 

CHARTER 8000291 



~-- ~- -~C;h:a:~~~=r~~~~~~~~~~~~2i6ioa~99103001036 
CO H Jli UH 1C.ATf0 H $ 

September 11, 2014 
Auto Pay Notice 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1·888-438-2427) 

Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum TV™ 

Charter Spectrum lntemet1" 

Charter Spectrum Voice rv 

Other Charges 

Taxes, Fees and Char es 
Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10/02114 

Total Due by Auto Pay 

Charter 

Charter News 

Note • Taxes, Fees and Charges listed In the Summary only apply 
to Charter TV and are detailed on the foll0W1ng page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Important TV Update - Due to rising programming 
costs. effective with your next billing statement, pricing 
will be adjusted for the Broadcast TV Surcharge, from 
$3.50 to $5.00. This charge reflects charges assessed to 
Charter by Broadcast TV stations. 

OVR - Fast forward to more DVR with 4 DVRs and over 
780 hours or storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want. when 
they want. Call 1-844-206-0981 to upgrade today. 

September 11 , 2014 

Account 
Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX301g 
MILWAUKEE WI 53201-3019 

CHARTER 8000292 



Charter 
COMMUNICATIONS 

October 12, 2014 

Auto Pay Notice 
Account: 
Phone Number: 
Security COde: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
CDMMUNICAT l0 N$ 

260899705002099 

,,,. ' ·• · .,'.'=~ :·:Clla'rter NeYi's~,,-~ .:; .. ~~~;-~~~f. ··;-it~ .. ~ . . . :!~· 

·\;~~ Tip of;~~ Month - P.rimetlme On Del'!lar:id -.:~ai~~ 
·:~,.::·"· ··• Primetime on your time with Chart~r On Demand. A,e,eess 

• --~~ new Prir:netime show$ the day after.tn,ey air, catqh_-hll].:9n. -, 

~JS!i1f!i !·pa~~~saes or "."a!ch new ones::51r;~J~~~ ·1Pl-OSEI ., 
· .,) Presir·tn.e. 0n Deman~ t5utton on. yoµr.:remote, go to., .... 
$J~H channl!l:;1.'or-·visit charter.netlondemand to learn rri~ore. 
~., "" t ·~11'· •• N' .. ' .. 

~ ·.; ., 

•.. ,. 

4: 

I 
;l 

,, 

' • 
~ 
-:,,·· 

/,· 
Jt 

.. ~· •. ~1,·;° 

~.;;· ; ' ;: ~.- • " ' /i~·::'.,;~t/i:<!:' '"I •• 
._-:. 

... - . 

• ''lt 
':·~\.: 

. ·~~~-· .... ,,h,' ...... ... .,.. .. . ,. ;:ft 
. . :.~~~:· 

-~~ .. , :>t@·,, .b • 

; ,; ·.~ . 

'.~: 

. . " . ·l 

. ~ . 
.. ;~~'.i:i~i~.;: -~~~- i 

sP8Ctt'?ffi~ 

October 12, 2014 

Account: 

Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX3019 
MILWAUKEE WI 53201-3019 

CHARTER 8000293 



Charter 
COMMU N lC A T I ONS 

October 20, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUN I CAT I ONS 

,;: 

,:;·· 

I 

260899705002100 

Charter News 

$39.99 -~-~~~trum TV - Experience the b~~t:i~~iv 
1
• 

entertainment with Charter Spectrum ni1M': Enjoy crystal · . , 
clear HD that won't go out in bad weather like·$litellite. 
With Chartef.Tll, you'll get over 200 FREE t:iD channels . ' 
~vajJable, instant access to thousands of ~~ies and .. -~ 
sho':"s ?~Dem.and and adva~ced sound ahd r~~ ··:~··, :;,;.~ 
thats up,to 6x sharper resolution than stand , ~Call ·. · ""~ 
J-86&.~17 ~6 i 36. t9 !19.~ C

1
harter ~PeC!!Vfh'~fy· di' -~~~,J9. . · · 

per monthj or 12·ryfopths (excludes equipment) . . f_~·-~ ~. "' " ·• ·.·, ~~ .. :· ... , . .~~-·;r;.~&-·~'· ~.. . · . 
. J :·/t:. ,,,.. ···~ :..r • 

. f~·~"' .. ~~ .... 
Tip of the Month - Primetime on·oen;,a~d -Wat<::h 

Primetime on your time with Charter On D~mand . Access . . ; 
new Primetime shows the day after they a_ir, catch up on ' 
past episodes or watch new ones. 1rs EASY·'ro USE! 
Press the Or'rDemand button on your reniot~; go to 
channel 1 or, visit charter.net/ondem;md to le.am more. ' 

-----------....:.~ ·~ .·· 

. . . ~ . 

-~~.; .. 
.. - -~.:'.::: . . ;~ ··:..~ ........ ~~· .. 

October 20, 2014 

Acoount: 
Phone Number: 

Service at 

Total Due by 11/09/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3019 
MILWAUKEE WI 53201-3019 

$ 

CHARTER 8000294 



JariUary9, 2013 
Account: 
Phon.e Number: 
Security Code: 
Service /IJ. 

Contact Us 
visit us at www.charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Prevlou5 Balaric;e 
P ents Received ·Thank You! 

Remaining Balance 
Charter lntemete 
C.urrent Charges 

Total Due by 01/30/13 

gCharter 

( 
i 

I 
I 

Account: 
Phone Number: 

Service at 

Charter News 

Amount you are enclosing $ 

CHARTER OOMMUNIOAT10N8 
POBOX30i9 

IL 

CHARTER 8000295 



Charter 
COMMUN I CAT I ONS 

October 26, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMHUNICATIOHS 

260899705003073 

lmportar:it lnfonnatlon about ~our Chaf!r~~YJl'E!YP?:-::.: ' 
Effe.ctive on or after December 16, 2014, the' fol!oWing·ctianges 
will be made to your channel lineup:"~ · · 
- El Rey will launch on Digi Tier 1 'G_l\ar)ji~l'352 and 851 in HD • 

. : Mexico 22 HD will ll!u.n.ch or:i Ll!linQ:Vle)o.".°Ch(!nnel 849 tJ.. 
~ - MulUmedios TV HD will launch 6n Latino View chcmn!!!:887 .'it' 
.~ .... ;.AT~~s·~eries will replace La Familia Cosmovision on Latino•. · ~}j. 

· \l.iev.: channel 304 · ,-. . :~ 
- ATRES Se~es HD wm launch on Latino View channel 87.0 • • 
: F~X Spbrtsi2 9n .channel 211 and 708 in HD will move from : I ... 

•· Digital View I bigi Tier , ,&.Sports View I Digi Tier 2 to • • '..'~ 
11 

Expanded Se_rvi:te /.Charter Select ff' "- ",, 
.< - .FX Movie Channa! on channel 128 and 817 in HD will move • { ;::,, ,r.. 
~ frol"(l Digital View Plus"/ o'!g°i Tier·1 to Expanded Service I 1:~' ;. ·: l 

Charter Select · .. ·, i: ;; '-· i 
. #~~;;: -:a.~, 

·!!ili;. ,:'?'., 
.. -~,':·:,.: 

Adult Pay-Per-View - Effective qn or after December 9, · ~-.· · .• 
1 2014, Adult Pay-Per-View programi:ning on channel(s) -. ~ 

952 - 956, will be removed from Charter's lineup. Adult ~iit~i,~ 
On Demand content will still be available. To access .. :-:; 

, f';dult On Demand, press the On Demand button on your 
:'; . rei:note or go to channel 1 . . ' . 

.--- -........ ~-·· 

October 26, 2014 

Account: 
Phone Number: 

Service at 

Total Due 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3019 
MILWAUKEE WI 53201-3019 

$ 

CHARTER 8000296 



Charter 
COMHUNICA'TIOH$ 

October 26, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNICA T IONS 

260899705003080 

Charter News 

·· ·. ~.when yolfsigned up for your new Charter sef.'.'.ice, yo.u 
\received a aiscounted promotional rate on your bill. This .. 

:;~~ · · promotion is: coming io an end beginning with'your next 
ITlQ.r:i.ttiJy. stai~QievJ.: .. 

I' •• ~:-1""' l ''U' 
~'11 ·r. .. =~,..:.-~ . ..... . 
1· · : fll~~j'.ou aQ~i~.,!,o.t.Y.our b.uslness. It Is oi.if pleasure-I~ . 
· .serve··yoo. ,.· ·.. -· ' . t'°'::· ~... _' ____ ....;.__ 
~ ~-. . ~~; ' . . 
•s Tip of.ttle Month - P.iimetime Ori Dem~'rld - Watch' ·. 

~~.m~ti~~n y_ou~.'Ji.f"~:\.0.~JG'~:a.rter On Dema.nd. Access f.: 
new Pri!T)~e·~hOV{s ttie d?Y after they air, catch up oo ~ 
~~t epiSOdes or watch new ones. 1rs EASY· TO. USEI -~· t·, . • . . 

. ~Press the On Qemanp butt.on. on you.r remqte; go to 
channel 1 :or:·~i~it ch1:1rter:net/ondemand to learn more. 

~ ., ·f·:· :•.- ~ . 

,· . 

.. :· sPiCtruni~ . ,J 
'•. ••• :.··--...?.· >'II•· t Jr 

October 26, 2014 

Account: 
Phone Number: 

Service al 

Total Due by Auto Pay -
_ _____;;_______;;__ __ _ 

CHARTER COMMUNICATIONS 
PO BOX3019 
MILWAUKEE WI 53201-3019 

CHARTER 8000297 



~~~~;~~~=~~e:r~~~~~~~~~~~~~2sosss1osoo3091 
CO ... HUH I CATION.$ 

September 28, 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Pa ments Received -Thank You! 

Remaining Balance 

Charter Spectrum TV™ 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 
Taxes, Fees and Char es 

Current Charges 

Total Due by 10/18/14 

Charter 
tOf"'"llil'i C: A T I ONS 

Charter News 

Note - Taxes, Fees and Charges listed m the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause. play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-844-206-0981 to upgrade today. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
What they shoutCI anCI shoutan·t watch. But parents Clo. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.neUtips . 

s?eetrurri., 

September 28, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/18/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3019 
MILWAUKEE WI 53201-3019 

$ 

CHARTER 8000298 



fl.charter 
Brings )<)Ur home to life. 

• 0001.l.l.O 

--

Charter Brings your Home to LlfeTM 

Get great New Release movies anytime with Charter 
On Demand! Check out these movies available the 
same day as the video store this month. Where the 
Wild Things Are- available now, New Moon, available 
March 2oth and Blind Side available March 23rd. Just 
go to Channel l 

Payment Options 
Pay Online - Oeate or Login to MyAccount to pay or View 
your bill onllne at charter.com/myaccount 
Pay by Mail - Detach this portion of your statement and 
send rt with your check made payable to Charter in the 
enclosed envelope. Please do not include correspondences 
of any type with payments. For Questions or concerns, 
please ca/11-888-438-2427. 

0 Change of billing address 
Check here and make changes on the back. 

fl.charter 
Brings )'OUr home to life. 

Security Code: _ 

Statement of Service 

March 08, 2010 

@@ 
Account 
Phone Number 

Contact Us For B lling or e rvice Inquiries 
visit us a t www.charter.com or call 
1·888-GET·CHARTER ( 1-888-438-2427) 

Pa ments Received 
Balance Forward 
Charter Coble Services 
Charter Internet Services 
Ad'ustments. Taxes and Fees 

Total Due Immediately 

Account 
Phone Number 

Total Due Immediately 

Amount you are enclosing: 

CHARTER COMMUNICATIONS 
PO BOX 3019 
MILWAUKEE WI 53201 ·3019 

-$ 

I 

CHARTER 8000299 



_.....-..~cC.ht1:~~-r~t~:· ~~-~~~~~:i.:~:::=l261010003002013 
C:OMMUH I C4TION$ 

September 26, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Pa ments Received -Thank You! 

Remaining Balance 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 

Taxes Fees and Char es 

Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 1fY17114 

Total Due by Auto Pay 

Charter 
co"'"'""' CA.TIO"IS 

Charter News 

$39 Spectrum TV - Experience the best in TV 
entertainment with Charter Spectrum TVTM. Enjoy crystal 
clear HD that won't go out in bad weather like satellite. 
With Charter TV, you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than standard TV. Call 
1-877-961-8521 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment). 

Account: 
Phone Number. 

Service at 

September 26, 2014 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX3019 
MILWAUKEE WI 53201-3019 

CHARTER 8000300 



Charter 
COMMUN I CA T ION$ 

November 1, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNICAT I ONS 

261079602003006 

November 1, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_1_o_u_e_b_y~11_12_1_1_14~~~~~~~~~111111t 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3019 
MILWAUKEE WI 53201-3019 

CHARTER 8000301 



September 11, 2014 
Account: 
Phone Number 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1·888438-2427) 

ents Received -Thank You! 
Remain ing Balance 

Charter Spectrum TV™ 

Charter Spectrum Internet™ 
Charter Spectrum Voice™ 
Other Charges 
Taxes Fees and Char es 
Current Charges 

Total Due by 10/01/14 

Charter 
C O t' trC \I N I CArl0'4$ 

Charter News 

Note - Taxes, Fees and Charges llsted In the Summaty only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter lntemet and Charter Phone 
are detailed in the Billing Information seci.JOn. 

Important TV Update - Due to rising programming 
costs, effective with your next billing statement, pricing 
will be adjusted for the Broadcast TV Surcharge, from 
$3.50 to $5.00. This charge reflects charges assessed to 
Charter by Broadcast TV stations. 

Important TV Update ·Effective October 3, 2014, the 
Discovery en Espanola channel will no longer be 
available on Channel 306 on Digi Tier 1 or on Digital 
View. 

DVR • Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (exdudes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room. so 
everyone in your home can watch what they want, when 
theywanl Call 1-844-206-0981 to upgrade today. 

sPietrum ... 

September 11, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b~y __ 10_10_1_11_4 ________________ ~~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3019 
MILWAUKEE WI 53201-3019 

CHARTER 8000302 



.. .- - - ·-=· 

Charter 
C O MH U ti1CAT I OHS 

September 21, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

ents Received -Thank You! 

Remaining Balance 

Charter Spectrum TV™ 

Charter Spectrum Internet TM 

Charter Spectrum Voice TM 

Other Charges 

Taxes Fees and Char es 

Current Charges 

Total Due by 10/11/14 

Charter 
Cl) fll'iifJ ... . C A T• OH$ 

261079602003041 

Charter News 

Note - Taxes, Fees and Charges fisted in the Summary only apply 
to Charter TV and are detalled on the following page 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing lnfonnation section. 

Important TV Update - Effective October 3, 2014, the 
Discovery en Espanola channel will no longer be 
available on Channel 306 on D1gi Tier 1 or on Digital 
View. 

DVR - Fast forward to more DVR with 4 OVRs and over 
780 hours of storage at $~9.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-844-206-0981 to upgrade today. 

Tip of the Month : Parental Controls - Protect your 
family with JUSI four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-<ligit PIN, you can 1oc:k specific tiUes, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/tips . 

spectrum~ 

September 21 , 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_1_o_u_e_b~y_1_0_11_1_11_4 ______________ ----'~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3019 
MILWAUKEE WI 53201-3019 

CHARTER 8000303 



Janwvy7, 2013 
Account: 
Phone Number: 
Security Code: 
Service IV. 

Contact Us 
visit us at www.charter.com or call 
1..a8$-GET-CHARTER (1-388-438-2427) 

~ Charter lntemete 
Taxes Fees and Cha es 
cuirerit Chaiges-

Total Due by 01/28/13 

'9Charter 

' l Charter News 
i 
j .ve It with Charter® Member Status 
: "'· "·· er: Pret'emld I Point Balance: &349 • 
\ • ·~ 'For f1V9f'/ $1 spent with Charter you earn 10 

· points. VISit liveitwithcharter.com to redeem 
f9ur poinb; ~r a:rriazing r.;....a_fd$! Qu~ioi:i$? 
Email membercare@liveitwithchacter.com. 
*May not reflect most recent ac:Couiit activity. 

; lmport,ant Notice - Effectjve on or a(ter March 5, 2013, 
i Charter will off~the following channels exclusively in a 
; digital format ThiS change will teq"ilite i:ltl)ital equipment 
; in order to view these cftaJl.l)elS on aJJ of yo1Jr te!.evi~.ion 
, sets. Please call us at Sn-617-0294 to acquire a digital 
! receiver or for more informatio·n. 

I i Channels 
! 

i Charter Main Sti'eat 
, CW100+ 
! QVC 

J tmportant Notice - Effective Febl'\lary 8, 2013, the 
! Ch!lnge of Service Cqmput~ed F"' ~.I.I i_ncrease from 
! $1.99 to $2.99, fo.r an increase of $1 .00. 

I 

j 
I 
I 
! 
; 

~--------~--~----........................................... ;.;11 

January 7, 2013 

Account: 
Phone Number: 

Service at 

Total Due by 01/28/13 
Amount you are enclosing 

CHARTER OOMMUNIOATIONS 
POBOX3019 
MILWAUKEE WI 53201·3019 

$ 

CHARTER 8000304 



-.......... "(~:;:;~liii!i~~~~~~~~::=:::::2i6=1=0=79~603001120 
Charter 
CO,..,.._VNtCATIONS' 

September 25, 2014 
Account: 
Phone Number. 
Security Code. 
Service At 

Contact Us 
visit us al charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Past Due Balance - Due Now 

Charter Spectrum TV"" 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 

One-Time Charges 

Taxes Fees and Cha es 

Current Charges Due By 10/15/14 

Total Due 

Charter 
COMllllUH C .. TIOt4S 

CHIPPEWA LAKE Ml 49320 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detaJled 1n the B1llin9 Information section. 

Important TV Update - Effective October 3, 2014, the 
Discovery en Espar'lola channel will no longer be 
available on Channel 306 on Digi Tier 1 or on Digital 
View. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-844-206-0981 to upgrade today. 

----------
Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Leam more at 
charter.net/tips . 

s?eetruni~ 

September 25, 2014 

Account: 
Phone Number: 

Service at 

Total Due -------
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3019 
MILWAUKEE WI :53201-3019 

$ 

CHARTER 8000305 



Charter 
COMMUNICATIONS 

November4, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMU NICATIONS 

,!-VI'~ 7.~·' 
'!~ 

261079603002000 

Charter News ,".<~. 

$39.99 Spectrum TV - Experien~e the best in TV 
entertainment with Ch~rter Spe,ctrym TV™. ~njoy crystal :. 
cl~a,c HD that:w<?n't go' out In _qa~w,&a~her like. sateliite. ·. 
With Charter TV, you'll get over20.0~FREE HD 'channels 

·' available, instant accesS to thou·s~iiids of movies and · · 
shows On Demand ar:id.a.dvanced soui;id anQ picture 
that's up to 6x sharper resolution than stanaarq TV. Cali 
1~877-961-8551 to add Charter Spectfufn TVfor $39.99 
per month for 12 month~ {excludes equipm_ en_t_). -.. 

.'~ 

\ ... 
~¥r:!! . : ., 

tf! 

. ,. 
·, 

. . , 

,.. . 

November 4, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 11/24114 -
---:---'-------

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX3019 

ILWAUKEE WI 53201-3019 

CHARTER 8000306 



~----~--~C~h:a:r;~~r~~~~~~~~~~~~2is~101sso3002013 
C'OH"1UH1~ATION.S 

September 22, 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Pa ments Received-Thank You! 

Remaining Balance 

Charter Spectrum TV™ 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 

Taxes Fees and Char es 

Current Charges 

Total Due by 10/12/14 

Charter 
co ... -..JN • C",. ' OHS 

Charter News 

Note - Taxes, Fees and Charges listed in the Summaty only apply 
to Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed 1n lhe Balling Information section 

Important lV Update - Effective October 3, 2014, the 
Discovery en Espal'lola channel will no longer be 
available on Channel 306 on Digi Tier 1 or on Dlgltal 
View. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live lV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-844-206-0981 to upgrade today. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-d1g1t PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.netJtlps . 

sPiCtruni~ 

September 22, 2014 

Acco uni: 
Phone Number: 

Service at 

_T_o_ta_1_o_u_e_b~y~10_1_121~14~~~~~~~~~~ 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3019 
MILWAUKEE WI 53201 -3019 

$ 

CHARTER 8000307 



september 12, 2014 
Account: 
Phone Number 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Payments Received -Thank You! 

Adustments 

Remaining Balance 
Charter Spectrum TV™ 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 

Taxes Fees and Char es 

Current Charges 

Total Due by 10/02/14 

Charter 
COl"''lf.JH • CAflOJ't S 

Charter News 

Note - Taxes, Fees and Charges listed In the Summaiy only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges ror Charter Internet and Charter Phone 
are detailed in the Billing Information seclion. 

Important TV Update - Due to rising programming 
costs, effective with your next billing statement, pricing 
will be adjusted for the Broadcast TV Surcharge, from 
$3.50 to $5.00. This charge reflects charges assessed to 
Charter by Broadcast TV stations. 

Important TV Update - Effective October 3, 2014, the 
Discovery en Espal'lola channel will no longer be 
available on Channel 306 on Oigi Tier 1 or on Digital 
View. 

DVR - Fast forward to more OVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-844-206-0981 to upgrade today. 

September 12, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/02114 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX3019 
MILWAUKEE WI 53201-3019 

$ 

CHARTER 8000308 



January20, 2013 
Account 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at www.charter.com or call 
1-888-GET-CHARTER ( 1-888-438-2427) 

Pre-vioo& Balance 
P ents Received -Thank You! 

Past Due Balance - Due Now 

.G;J Charter TVID 
JI Ctlartet lntemete 

One-Time Charges 
Taxes Fees and Cha es 

Current Charges Due By 02110/13 

·- Yotaroue 

-gCharter 

i Charter News 
i I Important TV Update • Dul to rising programming coats, etfeictiYe ! 
! with your nl!Dd bllng sl;il!llm8!'.ll, '*'19 wGI be adjµsted for: 

' ~ • Braadcasl TV Sl.ldlarge, Wt1lctl reflecta chatg• assessed I llD Char1er by broadcast TV illtlone, wll be • separate .. 
( lem, and 'Nill be $2.1 s. 
I - . 
I Important Update - EnectlYe wtth your neid ~ atatement, 

pridi:ia wlU be ~ fc!t: 
I 
! • HO E~ lnclUdlng l~eract!Ye Gulde 
; &iMc'ies from $5.001111 $5..919 

! Cuitomira With lieMoe8 cUn'8nlly oh a psilrnall«lll rilt8 wlll not see 
l a dllnge In tills portion al their fee uniJI after the promalloc 1111 nllll 
' 4!lCP(rea. 

f Note • Taxes. Fees and Charges ~ In the Summary only apply 
~ 1111 Clm1er TV anl:I are dllalled on the folcM!ng page. 

i r-. Fees and Charges far Charter cntamat and Chatter Phone 
! are detalled In the B~ Information secticn. 
t 

t 
~ 

Janua_ry 20, 2013 

Account: 
Phone Number: 

S91Viee at 

_T_o_ta~l_D_~_e _____________________ _,,, ____ _.iliiiiiiil 
Amount you are enclosing $ 

CHARTER OOMMUNICAl10N8 
POBOX3019 
MILWAUKEE WI 63 

CHARTER 8000309 



October2,2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1·888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Remaining Balance 

Charter Spectrum TV™ 
Charter Spectrum Internet™ 

Charter Spectrum Voice™ 
Other Charges 
Taxes Fees and Char es 
Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10/23114 

Total Due by Auto Pay 

Charter 
eo ........ P il CA1 IOHS 

Charter News 

Note· Taxes, Fees and Charges listed In Ille Summary only apply 
to Charter TV and are detailed on Ille following page 

Taxes, Fees and Charges tor Charter Internet and Charter Phone 
are detailed in Ille Billing Information section. 

Credit Card Expiration - Our records indicate the credit 
card number you provided for recurring payment of your 
Charter services is set to expire in September 2014. In 
order to continue enjoying the benefits of automatic 
recurring payment, please provide your updated credit 
card information by calling 1-888-438-2427 or by going 
online at www.charter.com/updatecreditcard . 

Important TV Update - Effective October 3, 2014, the 
Discovery en Espa"ola channel will no longer be 
available on Channel 306 on Digi Tier 1 or on Digital 
View. 

Tip of the Month • Primetime On Demand • Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/on demand to learn more. 

Account: 
Phone Number. 

Service at 

spe1Ctrunis-

October 2, 2014 

Total Due by Auto Pay -----=--------=----

CHARTER COMMUNICATIONS 
POBOX3019 
MILWAUKEE WI 53201-3019 

CHARTER 8000310 



-----~cC- th:·~;r~t:e~r·-~~~~~~==::i26l1lo1l96o9oo3047 
COMMUH l ~J\llON' 

September 19, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-43S-2427) 

Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum TVTM 

Charter Spectrum Internet TM 

Charter Spectrum Voice n.i 

Other Charges 
Taxes Fees and Char es 
Current Charges 

YOUR AUTO PAY WILL BE PROCESSED 1ll'10/14 

Total Due by Auto Pay 

Charter 
COM..,iJP'l•C.ATIOHS 

Charter News 

Note - Taxes, Fees and Charges hsted in the Summary only apply 
to Charter TV and are detailed on tfle following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Important TV Update - Effective October 3, 2014, the 
Discovery en Espanola channel will no longer be 
available on Channel 306 on Digi Tier 1 or on Digital 
View. 

TV on the Go - Enjoy TV that's as mobHe as you are. 
Take your favorite networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® and over 40 networks. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when waiting at the 
airport, in the car or during shopping trips. Take a look at 
what's available now, plus more networks are being 
added all the time! Visit charter.net/onthego to learn 
more. 

sPiCtrum~ 

September 19, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b~y ___ A_u_to~P~ay..__~~~~~~~~~ 

CHARTER COMMUNICATIONS 
PO BOX 3019 
MILWAUKEE WI 53201-3019 

CHARTER 8000311 



Charter 
C'OMHUHIC'ATION$ 

October 27, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

Charter 
COMMUNICATION S 

261079609003119 

Charter.News 

$39.9!)._~pect~n;t JV. - Experf~nee the bE!,sti.r:i, TV ::·­
~nt~i:tJ.J!?r:n,!!.r,tl!»'i~ ·9haiter ~P..e,'1?~!11 .~~jfDjQy crystal 
clear l'-IC;>'thar won't go out in bad'weather-lils.e' satellite. 
With Ch'arter rv.·yau'll get over·200FREE1:1.9 channel~· 
availabl~. instant actess to thousands of movies and 

~~~~~'},P~.m~rid .. ahct-ap~!n,~d so.\ind and:-1?.i.~~re ~-. 
'nafs up-to 6x sharper resPt.Utionithan standard·;rv~ can-rJ 
1-866•517-6136 to add Charter Spectrum~{g/·$39.~g·~ f. 
per month for 12 ~nths (exclud~~ ~u!P.''J}~;>;. 

' . ·.~t;,,,;,;!l<, .l • 

- ~:,· . . .. ·~:i~~i--· ~\u. .. 
'~ Tip of the Month,~~ ·Prlmetlme On De01aifti· - Watch 
:i Primeti.ili'e on your time with Charter On Demand. Acces5 
~ (lew Pt!ili.e!!!Tle shows the daY..atter they air, catch up on;· 
a;: "/.If"•··'·.. . . .,.,,,... . ··· ·~""' 
:_i. past ~~:~d.es pr watch new·"O'fj/~J!., lr·S•EASY TO~~ 

.. ... 

Press tlie On Demand button oiJ' yol.ir remote, go to 
channel 1 or visit charter.nettolioemand tcYiearn more: 

•i ... . , 

!•'.: ... '!~ 

October 27, 2014 

Account: 
Phone Number: 

Service at 

Total Due 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX3019 
MILWAUKEE WI 53201-3019 

$ 

CHARTER 8000312 



~----- ~--__.,,::;:--Cclh~a:r~t~e:r~-~~~~~:. -:. ·~- ~· -:· "'=-=l2sl1112911012029 
CO MM UN t C. A.TI 0 MS 

September 12, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

' I 1J, -

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Remaining Balance 

. Charter Spectrum TV™ 
Charter Spectrum Internet™ 

Charter Spectrum Voice™ 
Other Charges 
Taxes Fees and Cha es 
Current Charges 

Total Due by 10/02/14 

Charter 
CQ.., ... UH CATIONS-

Charter News 

Note. Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the tollowlng page 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
ere detailed in the Billing Information secuon. 

Important TV Update - Due to rising programming 
costs, effective with your next billing statement. pricing 
will be adjusted for the Broadcast TV Surcharge, from 
$3.50 to $5.00. This charge reflects charges assessed to 
Charter by Broadcast TV stations . 

Important TV Update - Effective October 3, 2014, the 
Discovery en Espallola channel will no longer be 
available on Channel 104 and 306 on Digi Tier 1 or on 
Digital View. 

DVR • Fast forward to more OVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-844-206-0981 to upgrade today. 

sPiCtrurri~ 

September 12, 2014 

Account: 

Phone Number: 

Service at 

Total Due by 10/02/14 -
~~~~__;;~~~~~~~~~~~~~ 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX3019 
MILWAUKEE WI 53201-3019 

CHARTER 8000313 



Charter 
COMM U N I CA T IONS 

November4, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spect rum or 
call 1·888-GET-CHARTER (1·888-438-2427) 

Charter 
COMM U N I CA T IONS 

261112916011048 

., . ; . Charter News 
. . ·:~Ch;·:\ 
' . • ·: .: ,lmporiant·lnformation about Y.Our Channel Lineup - .. 

II/- : • •• i. • .,. ·~ - . ' ~. • ·~·· • VJ,: 

c:~ I 5!ft<t"• oo oc "'" o.~ 16, 2014, "'' '"'""'"' ,,..~ · ~.! 1wjll1be; l]a9e tQ yo1,1n:~noel hneµp: · ' 
~ .. ~~ Ei Rey wm launch on Digl Tier 1 channel 3p2 apa 851 in H.D 
... -,,,. ~ Mexico 22·HD will launch on Latino View channel 849 , );.~" 

• v _ • Multlme~ TV HD will launcf} on Latino View-channel 887 ~~· 
:1>. · ATRES 'Seiies will replace~tli· Familia Cosmovision on Latino ~ ! ·:. ·; 
._,, ·• View channel.3M .. : . 'mt:::- :· , · ~ I'. · 

• ATRE$Se1i~lf~D·will launch on Latino View channel 870 11 

~ FOX'~t>.R~~~ :~Phannel 21 ~ a-~ 7,,0~. i!1 H_O_wil! niove from; u~.!: ., .. 
,-: Digital V,i~:W I D~gi Tier 1 &· -~po~s ·View I _DiQi Tier 2 to ' .. .;,~ :·. ~ 
~j Expanded Service I Charter Select . , ~,:- . ':4 
-;i - FX Movie Qtiannel on channel 128 and 8{7-tlri·HD will move • ~~i: :· ' 

from Digital. View Plus I Digi Tier 1 to Expanded Service I · F; ·::: -.;· ';..,: 
. fh~~~~:~el~qt · .~;;~ 
• ~.jl ,. .. .. ~" .. • :., ' ~.. ,• 
l . ·::~:.; •1 ": • ~· ..... 

.. .:1 
Adult Pay.Per -View - Effective on or after December 9, 
2014, Adu~-P.ay-Per-View programming on channel(s) .''j 

~ 952 - 9~6,'.w.Jl!J>~ removed fr_91'1J Char:ter's lineup. Adult . , .• , ..... .::_~!j 
}; On D~.l'.!ianq;~.itent will still ~~- ayailable. To access . .. . · ~t;~~l 
.' Adult O.nJP,emana, press the P~E>emand button on ·yoot: . , (t:r.;"7-: 

• • • ' ' t-{~. t' remote ·~f :go to channel 1;, · .. · '· • • : 
! • 

r 

... .. ' ... 

November 4 , 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b_y_1_1_12_4_11_4~~~~~~-$~~­
Amount you are en closing 

CHARTER COMMUNICATIONS 
PO BOX 3019 
MILWAUKEE WI 53201-3019 

CHARTER 8000314 



March 20, 2012 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
SIMceat 

~f.lf,act Us 
viSit us at www.charter.com or call 
1-888-GET-CHARTER (1:SB&438-2427) 

Pre.viol}S ~l~n~ 
Pa ments Received -Thank Youl 

. Re~in,_ng ~1~.nce 
g:l Charte·r "!'Ve. 
ii Charter Intern~ 

Taxes Fees and Cha es 
Current Charges 

y R . P. ·y 

-gCharter 

Charter News 

t W.lillll!IN Wllnesa lhe cince In a lfetme ~of The Roe« 
1 SOONI and John Cena as ftM1Y face off on the gnmdaat ataQe 
\ of ttlem all at~ XXVlll liw Sunday Apitl 
• tet on Charter Psy.J>et.VtftW. C>rde'rWllh )'Our nimole 
. or c:all 1 ~Get Cla1erl 

Marcil 20, 2012 

Account: 
Phone Number: 

Servtceat: 

CHARTER OOMMUNIOAl10N8 
POBOX3019 
MllWAUKEE WI 53201·3019 

CHARTER 8000315 



·---.. -~·· ~ .. ~ .... 

Charter 
COMMUtftCAllOf'fS 

October 1, 2014° 
Account' 
Phone Number. 
Security Code: 
ServtceAt 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Payments Received -Thank You! 

Ad'ustments 

Past Due Balance - Due Now 

Charter Spectrum TV™ 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 

One-Time Charges 

Taxes Fees and Char es 

Current Charges Due By 10/21/14 

Total Due 

Charter 
C0..-"'1J""fl(f\110HS 

DISON WI 53717419 

. .. 
261139601003058 

Charter News 

Note· Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

---------

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-866-608-4185 to upgrade today. 

Tip of the Month - Primetlme On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. 1rs EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter neVon demand to learn more. 

Account 
Phone Number. 

Service at 

October 1, 2014 

~ ,,, • ' I 

_T_o_t_a_ID~ue~~~~~~~~~~~~~~~~ 
Amount you are enc:loslng $ 

CHARTER COMMUNICATIONS 
PO BOX3019 
MILWAUKEE WI 53201-3019 

CHARTER 8000316 



Charter 
CO>t>tUH l el.YION l 

July 19. 2014 
Acccunt: 
Phone Number: 
Secu_rity Code: 
Service At 

ContactU. 

•• ;1(• 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

. ms.·Re.ceiv.ed_. -· - __ ,_:~. - - ···-- --'-
. ~l>U9 r;J~~-~<~~~ ~~ . 
·~fi. .. ~~~;p:N'.1¥ . .. .. . 
·C.'n~r ~~.ti:ii~&t~ .. _ 
'On&!Tinie ·~---• ·. · ·" 
:rax~s; .fees ~nd.>C · . 
· Cuftent rka:Mes.Due 8 08fruat1A 

- -- ...... '"'.!~ . • y . "'o'! "t 

· .. · 

Charter 
C0'4 .. UNIC A TIOHS 

Charter News 

Annual Notices - Pursuant to FCC customer notification 
reqyj_~. ~see ti,e en.closed Ann~ t-4otioe, 
which provides Important atandatd tenTIS and ccndltlons 
for Charter 1'V service .. to obtain the cuiT8nt channel 
l.ii'l~p available ii) your a~. please go to 

" pttarter.com/channelline.u.p • ell'* !)f'I ~$ta~. ~ 
choose your local araa. To obtain a paper r:xif1i of your 
channel lineup or rate card, please contact Us at 
1-888-438-~427, or Vi.sit.you.r loc@I Cha.rter ~-To find 
the neat8St Charter Store location, go to 
charter.com/locations • 

Tip of the Month: Charter App - MIUions are using their ::t 
mobile devices to watch Ive TV 1lnYWhent in their homes . : 
aJ'.ld you can too with the Charter App. Ifs FREE for : 
Charter TV® cuslDmers! Watch over 130 rrve TV 
channels anywhere in your home, use your device as a 
remote and ffl0t'8. Download the App ror FREE at 
chartertvapp.oom a~ ~lgn in using you.r _My Account 
usemame or Charter em&il addres9. 

ACCXlunt: 
Phone Numb.er. 
Service at 

July 19, 2014 

.. 

·,· • 

.. · .. 

Total DU. ~ --:-------.._ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX·3019 
Ml.LWAUKEE W1 53201-3019 

CHARTER 8000317 



Charter 
COMMUNICATIONS 

October 28, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNICAT I ONS 

............. "). 

October 28, 2014 

Account: 
Phone Number: 

Service at 

_T~o~ta~l~D~u~e~b~y_1_1_11_7_11_4~~~~~~....,-~-~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3019 
MILWAUKEE WI 53201-3019 

CHARTER 8000318 



'I charter 
Brings your home to hfe. 

*0004442 

'' •· , . ' 

Charter Brings your Home to UfeTM 

Charter.net has a NEW look with many enhanced 
web features including easier navigation and more 
personalization options. Enjoy a NEW Video player 
with 'email-to-friend' option, over 100 NEW FREE 
online games, TV pages with more information, NEW 
Music & Movie pages, and much more! Visit the 
NEW charter.net today. 

Payment Options 
Pay Online - Create or Login to MyAccount to pay or view 
your bill online at charter.com/myaccount. 
Pay by Mall - Detach this portion of your statement and 
send 1t with your check made payable to Charter in the 
enclosed envelope. Please do not include correspondences 
of any type with payments. For Questions or concerns, 
please call 1-888438-2427. 

0 Change of billing address 
Check here and make changes on the back. 

'I charter 
Brings )Wr home to life. 

Security Code:­

Statement of Service 

February 25, 2010 

@® 
Account 
Phone Number 
For Service at 

Contact Us For Billing or Service Inquiries 
visit us at www.charter.com or call 
1-888-GET·CHARTER (1-888-438-2427) 

Summary details on tonowlng pages 

Balance Forward 
Charter Cable Services 
Charter Internet Services 
Ad'ustments. Taxes and Fees 

Total Due Immediately 

Account 
Phone Number 
For Service at 

Total Due Immediately 

Amount you are enclosing: . $ · 

CHARTER COMMUNICATIONS 
POBOX3019 
MILWAUKEE WI 53201-3019 

-

I 

CHARTER 8000319 



Charter 
COMMUtllC:/\TIOHO 

September 17. 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 

NEWPORT Ml 48166 ... 

visit us at charter.com/spectrum or 
call 1-888-0ET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum TV™ 
Charter Spectrum lntemetni 
Charter Spectrum Voice ni 
Other Charges 
Taxes Fees and Char es 
Current Charges 

Total Due by 10/07/14 

Charter 
COM"IJ,.. CATIOHS 

261158302003036 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the followmg page. 

Taxes, Fees arid Charges for Charter Internet and Charter Phone 
are detailed in the Biii.ilg Information section 

Account Reminder - Thank you for being a Charter 
customer. We hope you are continuing to take 
advantage of all that your Charter Services have to offer. 

You may notice that the total monthly charge on this 
month's statement is different than last month. You'll 
recall that Ihle discounted rate for your promotion period 
ended last month, but because the exact date your new 
pricing took effect occurred in the middle of your billing 
period, that statement reflected the new rate for just a 
part of the month. This month's statement reflects your 
new pricing in full. 

Again, thank you for your business. It is our pleasure to 
serve you. 

Important TV Update - Effective October 3, 2014. the 
Discovery en Espanola channel will no longer be 
available on Channel 306 on D1g1 Tier 1 or on Digital 
View. 

spectrum"' 

September 17, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/07/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3019 
MILWAUKEE WI 53201-3019 

$ 

CHARTER 8000320 



Charter 
COMMUN t CATIONS 

October 26, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at ch arter.com/spectrum or 
call 1-BBB-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNICATIONS 

261390219022017 

Charter News 

lmpo~t·~ccount Update - Thank you for being a 
Charte:r c.ustomer. · 
; :'. 
f •• 
Th.i.s is Just a reminder as you review this month's 
statement that the promotional period for one or mqr~~ot:· 
your Charter services has now come to an end. Yoi.ir 
new monthly rate will be $66.98 for Charter :tV· and 
$4~.~9 for Charter Internet, plus ;:ipplieabie:taxes and 

I' t. 

. : ":; .. 

•. Again, thank you for yo_ur business. It is.pur 'pleasure to 
.. -. " ... ' . ~ 

-r ~~~~-v.o.u. . '.!>;.~.:;: 
t:~·~~-r~ ·" . . . . . : . .:J~~.s~y .~ . 
. -~~::nbi:.:.!;;i,~ -. «:T):;r,ir.i." ~. 
·;,' .. !~~~~h -l> .. •·t-.. . ..... •:·~,:,,:".;'1 ~ 
Tip of$m'.e;Month~-: P.r.imetime On:Deinana~· .:-watch 

• • .• -'• I• i· fJ...o'i'.h rj• "''lJ" (,1 ' •'h••''•• •o• '· 

. Priinetim~;on;youritlme.with Charter o n.Deman<il:'Access· ~ 
new ~fim~~im~:~ti?ws' thifday a~eq~~Y.;~~}#foh !J'p on': ~;:i 
past episodes or watch ne'!V 9nes. IT'S· E.6:SY ·TO USE! .• i 
Press the On Demand button on your remote, gO to .•.• 
chanh,eJ 1 ·or visit charter.ne\Jondemand to learn more . 

.. : 
"i;" 

~ ·a . '. 0-.arter J 
Spectrum~· 

. ·-~ . . . . . : .::;.:·~::"".=ir .. ...... .... .. . :;:.·--.. -~, ..... -· . o...., ........ 

October 26, 2014 

Account: 

Phone Number: 

Service at 

_T_o_~_1_o_u_e_b~y_1_1_11_5_11_4~~~~~~~~~-
Amo u nt you are en closing $ 

CHARTER COMMUNICATIONS 
POBOX3019 
MILWAUKEE WI 53201-3019 

CHARTER 8000321 



Charter 
COMMUH I CAl l ONS 

November 3, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comfspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMM U NICATION S 

·. 

261390219022025 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the foOo'!'ing change : 

- will be made to your channel lineup: . :. '.
1
:-.. .,- ~ E.1 Rey will launch ~n Digi Tier 1 chan.nel 352 and 851 in HD ' 

· .\. Mexico'22' HD will launch on Latino View channel 849 
· '" · ~ Mu1tiinedlos TV HD will launch on Latino View channel 887 

· ~iATRES:Series will replace La Familia Cqsmovision on Latino 
• ~Vi~ii .dJtinnel '304 · 

,,_. '-~".A.TRES Series HD will launch on Latino View chann-el 870 • 
·3:-. ,-·FOX Sports ion channel 211 and 708 in HD will move from • 
~ Digital View I DigLTier 1 & Sports View I Digi lier 2 to · 
• · Expanded Service I Charter Select • 
f ; FX Movie Cflannel on channel 128 and 817 in HD will move 

l ~Jl°ffi;~T§a~l"vi~w Plu~ I Digi Tier .1 lo Expanded Service I , ::.. 
: Charui~;~~ -

.. ·: ; .~~:,~F:~;~;~}' ~::. . 
:{ ~:'~$iu lt Pay-Per~Vlew - Effective on bn1fte'r· oecemb~~~;,:- . _ ..... -'1 

fr : 20·1·4; Aduit Pay-P.ef-Yi~:p·~99ramming on channel(s;~~!~ • · . ;~-
952 - 956\ will be ~~mdveQ ffom Chart~r's lineup.' ·.A;_~liW '" '" ;~ J:r- . . .. 
On Demand CQntent will still be available. To acpe~~ ·" .fl ,o!~ 

~~ ~~\l!I On Demanci, pr~ss the On Demand button ·on YQ.ur : · :.: ~l~~ 
1, ·r'ef'!:1o.te or go to channel 1. · ~ .-'- · ·1-·· - .. 

., 

~ ---

Account: 

Phone Number: 

Service at 

November 3, 2014 

·1 ••• ·"'·I . 

_T_o_t_a_l _D_u_e~~~~~~~~~~~-,-~~~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX3019 
MILWAUKEE WI 

CHARTER 8000322 



Charter 
t.OHHU H I C. A TI O rtS 

September 27, 2014 
Account: 
Phone Number: 
Security Code· 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Past Due Balance - Due Now 

Charter TV® 
Charter Internet® 

Charter Phone® 

Other Charges 

One-Time Charges 

Taxes Fees and Char es 

Current Charges Due By 10/17/14 

Total Due 

Charter 
MADISON WI 53717-

261450127001029 

Charter News 

Note - Ta)(eS, Fees and Charges listed In the Summary only apply 
to Charter TV and are detailed on the follOWing page 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed 1n the Billing lnfonnatlon section. 

Important TV Update - Effective October 3, 2014, the 
Discovery en Espanola channel will no longer be 
available on Channel 104 and 306 on Digi Tier 1 or on 
Digital View. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digil PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.neVt1ps . 

September 27, 2014 

Account: 
Phone Number: 

Service at 

Total Due 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3019 
MILWAUKEE WI 53201-3019 

$ 

CHARTER 8000323 



Charter 
C:OMfti\UN I C~ TIONS 

October 11, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUN I CATIONS 

261450129004022 

... ·· ,. 
Charter News 

:.~f-,~~:,. 

Tip of the.Month : Pri":'etime On ~i~~~~~~~h 
Primetime on ypur time with Ch.arter 0n -Demand. Access 

... } . 

. ; .. ~ ., 

... 

Account: 

_,,(, ... • .. ·:·': 
.-:.n ..... 

, . . . '", :-;:t' 
J;_:~· .. : • ...... -! 

.' . ... :· .... ~ · . 

,! ·~, 

.... :, .a:~:. 

, .. ~:it~ ·~.-: . 

October 11, 2014 

Phone Number: 

Service at 

Total Due by 10/31/14 
Amount you are enclosing $ 

CHARTER 8000324 



Charter 
COH,..UN I CATIONS 

October 24, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COM M UNICATION$ 

261450129004024 

October 24, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 
Amount you are enclosing $ 

CHARTER 8000325 



Charter 
COHHUH l CAT I ONS 

October 28, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMt1UHIC'AT I ONS 

-:: ·· tharterN•;.,.. < .. :~;~,fr 
' ;;&~nt lnf~a~~t ;~ur,Channel uJ;~:r~, ·. 

.,, _ ;._~1'fe':(".• .. 
. Effe'1.~~.Q'[I or a~er t:>ec;embe~ \6.~t.§, th'e following~ 
~ • wlll l?!·.~e to yO(Jr channel lineup: · .. • I 

, . • , - ]JJRey ~I launch on Oigl Tler 1 channel 35i:Bn'd~85J'.in. HO 
~· • Mexico 22:HO will launch on Latlrio View~9 
\lljF· · Multimedias TV HO wilt launch on Latino View channel 887 ~ 
•• · i ATRES Series will replace La Familia Cos~!on·on Latino 

~ 
:.Y\ew ?iannel 304 . ~:~.~~,'.1-.·~ . 
>.,~JRES Series HO will launch on Latino yte')l!'Chann~I 870 

• , • FOX SportS·2 on Channel 211 and 708 in HD will move from· 
' !)tgitaf\(a.~~ZP\9i Tier 1 & Sports View /;1~igiT_l!~,~~to . · 

_,, Expanded Seryice I Charter Select ·~ , 
- FX Movie ~)j_unel on channel 12~ .~ncf~17 in HQ will ffi<?ve 
from. Digital Vie'!' P.tus I Oigj T.ier 1 to .Exfial'\<led S!/trviC~/ ,.. 
C~!,'er Select ,~ . ..,_ ;;. .,. 
~ "~· ..... ,. .. 

;~~ '. ' • ... • I~ .... t .• ·,.• 

.. ~.::~~--- : ·--:~u ~. 
Adult Pay1P.er-Vlew - Effectlve on 0r afterDeeember 9, 
2014, A<fult~Pay7Per-View programr:ning on~~($) . · 
952 - 956:.'Wi"·be removed from Charter's lineup. A7f6tr 
~~fi'tand oontent will still be ava91~Jl):~T'O'a~ · 
~)Jft'On pemand, press the On f).!llV~.na:~~?,~ o,n ypur 

"~ e,temote or. ~o to chann.ef 1. . J'J!.,: · :~· . ;.. . 
~- :,,. I ,.JV ... • >..:~~A:~:t < 
~ ~· .... ,, Jl• ~" • \ ~ I :t::;, . . .: . :-~ . i~~ ... ' 

,, . - ; y:~ ·~\< .. _.. .r : .-.. ·, ., 
i~.~~_:.;._. -'· ··:.. • ·.· ....... ~ - •• .. .. ' . :• ... ... .,,·:1 
~.~:.. .... 1. • :·N .,~i.' 
J. ~;....:>'• ~ 

_ ... ·:::::~ .. SP§·-~~;··~· . 
. .:~~-~ ;· . . . m .. ::.. 

• , ... "'t" ......... • ).; .,~ .· .. ~· /· ... ~: ... ~ . . ~ . .... . ... ,,-
~ .. ~~~·~-- ,.(. ·.~: & ,..\ 

October 28, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 11/17/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX3019 
MILWAUKEE WI 53201-3019 

$ 

CHARTER 8000326 



---;oiiiil·---=~--- .. ~iiiiiii•ililiiiiiiiiliii~. ~- -~- -~- -~····270017703001 04 1 
Charter 
C'O H" U H lt. ATIO NI 

October 4, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-43Pr2427) 

Previous Balance 
Pa ments Received -Thank You! 

Remaining Balance 

Charter TV® 
Charter Internet® 
Charter Phone® 
Other Charges 

One-lime Charges 
Partial Month Charges 

Taxes Fees and Cha es 
Current Charges 

Total Due by 10/24/14 

Charter 
CO .,IWI U'"f1 C A.T.O M5 

MADISON WI 5371~ 

· ·charter News 

Note - Taxes. Fees and Charges listed in the & unmaiy only apply 
to Charter TV and are detailed on the following page 

Taxes, Fees and Charges for Charter lntemet and Charter Phone 
are derailed in the Billing Information section. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause. play and rewind live TV In each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-86~08-4185 to upgrade today. 

Tip of the Month - Prlmetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.netlondemand to leam more. 

October 4, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/24114 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201·3149 

$ 

CHARTER 8000327 



Charter 
COHHUHIC-'T I ONS 

October 15, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUN I CAT I ONS 

Charter News 

Note • Taxes, Fees and Charges listed in the Summary onl}r apply 
1
. 

to Charter l'V and are detailed on the following ~-

Taxes, Fees and Charges for Charter lnteme\ ano Charter Phone 
are detailed in 1he Billing Information section. 

'• 

Credit Card Expiration ·Our records indicate the credit 
card num_ber you provided for recurring paYl)i~N of your 
Charter services is set to expire in December 2014. In • 
order to continue enjoying the benefits of automptic,. ' 

;; ; recurring payment, please provide your upd~t~<t' ctedit 
fi card information by calling 1-888-438-242(', or· by•going 

online at www.charter.com/updatecredit~r6 . . 

$39.99 TV - Experience the best in TV entertainment 
i with Charter TV®. Enjoy crystal clear HD that wo.n't go 
r.: out in bad weather like satellite. With Charter {V~ you11 

get over 100 FREE HD channels available, Instant 
access to thousands of movies and shows On Demand 
and advanced sound and picture !_hat's up to 6x s_h·a,.P'er 
resolutio_n than standard TV. Call 1-866-954:;;~~·)to add 
Charter JV for $39.99 per month for 12 montns""· 
(exclude~.~quipment). . ;./~·'.·/'~ 
,1: • ., • . 

• .I, ~· . 

'" .. 

October 15, 2014 

Account: 
Phone Number: 

Service at 
AITKIN MN 56431 

Total Due by Auto Pay .. ---""----------

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000328 



Charter 
COMMUNIC A T I ONS 

September 18, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNJC ATIO N$ 

270017703003016 

,. -- .!!_~:Z.:.~~~ 
. ·~~tif~:lt ... 

· = · •--" Charter News · · · 
·1:~ :· ... - ..... : ~. 

'$39 lVj~J_xperience the best in TV e'ritertainment witti 
Ch~rt~t '.1)1®. ~.nJoy cryst(!I ¢1~ar HD. th~t W.Qi1't ·gQ· out in 
bad ~ather like satellite: W'rih Charter .lV; you1l get 
over 100 ~~HD channels available;·instarit access to 
th0,usanps'9f~movies and shows On Demand and: , 
~vafi~~~.~\!n.q~~ picture that's.~P;to.!);s .. ~tiarp.e/ · 
resoluti.~~~M~!Jdard Tv. Gall 1!~207-9423,te,;~dd· 
Ch~i:te(:TIZ: fot $39.99 pennor'itli' fcir"f2 months·. ·r:~;:-:·:· r· 
(excludes ~qulpn'.Je"'m'i)~ .,, ·:·· '· · · ~-·· · 

.. ~;,~ ·.~ .. . ;~ ... ;.,; .,. ' '!;?jfi~ 
i 1~~;'; ··~ . ; , .:t£· . ~tP: ..... 
I 1 ••• .t>t: 

·J·'-:. 
:~~ . 

September 18, 2014 

Account: 
Phone Number: 

Service at 

Total Due 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000329 



October 7. 2014 
ACCO\Jnt: 
Phone Number: 
SectJrity Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Pa ments Received 

Past Due Balance - Due Now 

Charter TV® 

Charter Internet® 

Charter Phone® 

One-Time Charges 
Partial Month Charges 

Taxes Fees and Char es 

Current Charges Due By 10/27114 

Total Due 

Charter 
C:Q,,flifVH •CA• ions 

ISON WI 53717--

Charter News 

Tip of the Month - Primetlme On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. trs EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/ondemand to learn more. 

October 7, 2014 

Account. 
Phone Number: 

Service at 

Total Due 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201 -3149 

$ 

CHARTER 8000330 



Charter 
COMMUNICAT I ON$ 

October 25, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER ( 1-888-438-2427) 

Charter 
COMMUNICAT i ONS 

SAINT CLOUD MN 56304. 

270090203002054 

Charter'News 
• ! • •• • .... ~ • •· .. i~ 

,. lmp~~}._!'lf~~:,a.ti~n.~,~9.'!!~¥i9Ur·Cha.i:i~el. Lln~;~P~-~­
.. !,1~11.: . ~ffective on .<?~~~,~~.i;nbe_r 16, 2.01~;.tti..!!:\toJlowmg sn~.nse. 
:::::;;~· ; · will be made•to·your chanl'J§}Jj~p:· · · '" 
' 1: - mun2 will launch on Di9~1i.er:·1 channel 286 • . . • 
't .·· :1 -8 Rey will launch on.Digi Tier tchanr:iel 218 ang'S~~j!;l,l!R 
.,, - Mexico.22 HG will launch on Latino View channel"85~~1;'..:.,... .. 

- Multi~gfos TV HD will launch oh Latino View charinel·852 ~ 
-ATRES'S~ries will replace La Familia Cosmovision on Latin. 
View channel 257 • . ·,. · . . ·,::. 
~ ~T~~~ Series HD w!fl faunc_h on 4~$!ti~v{9.h,!3rineUi6s ~·:=;-­
ii~~j{l~rts 2 on chal'_l~l~?S 'an~ ,~~rn .f-jD\v(!ll -,move fron:! , · 

I i;>ig_il~l{View I Digi Tier 1 ·&·sports 1ey.: l ~ig~er 2 to . . ·• 
Eicpande'd .SerVice I Chart~r s ... . ~ · : .. , . . 

•• - FX Movie.Channel on channe~ and 860 in HD will move ;~ 
from DigftaiView Plus I Digl ~ierito Expanded servic;e I ' 

·' 
'l 
! 

~ I, 

. · 

Charter Select • .. -.:•.: · 
··o) 

•)••· .. . . ... , . . ..... 

·· .. : .. ::,,,.,.·.,~ .... · 

Account: 

Phone Number. 

Service at 

October 25, 2014 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201-314 

$ 

CHARTER 8000331 



. ... -
Charter 
COHHUH I CA T ftJNI 

October 9, 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 

• 'I I 

visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received-Thank You! 

Remaining Balance 
Charter TV® 

Charter Internet® 

Charter Phone® 

Other Charges 

One-Time Charges 

Taxes Fees and Char es 

Current Charges 

Total Due by 10/29/14 

Charter 
COllOllJ'flCAT I OHS 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed 1n the Billing Information section. 

Tip of the Month • Primetime On Demand • Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/ondemand lo learn more. 

Account: 
Phone Number. 

Service at 

October Q, 2014 

Total Due by 10/29/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000332 



Charter 
COMMUNICATIONS 

October 24, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COM MUN I C ATIO N $ 

270090203002078 

.;.:.'.<·1,·.nf~· " • ·- ··- . ·-. --:- ·• . 
• · s:fn )fµ:·~ · , · · ·. 
; :' ....,.,:,,_., · · Ch~rter News-.-?:~1 ;-· 

. ,,,..."'". . -- :.r: •. . . •• 
$39.99 Tv. • Experience the b~sfin tv en~~~~m.@llti : · 
with Charter TV®. 6njoy crystal CJ~C!r'tiP.:\hat· won't. go · : .:. 
out in .bad weather like satellite. WiJh ¢1Jarter T,\/,:<-Y,9.u'll 

:s4~; get over 109 FREE HD channels ava\ta~.~~iit 
· \~~:~:·. acc~-_t<;>.t~ousands of movies and ~h6ws On Demand·· 

!~~( and ~~Y.{lic.ed sou.nd anq ,P.!~9,re that's up tp 6~·i~~er . i, ... ~ · ~.solutfon thar:i s~n~~~)v'.lGall .1-86.~9}>/~~io ·add .: 
. ~harter TV for $39 .. ~9 per month !.,Qr g;mof!t~s .. ·,- .~Y· ·'· 
~¥crudes equfpmept). -. · ~,tr: .. f:;-- ,.~ 

"' ;r~ ·:·~.:::~:\(· :·:::l. ":. "· . . ~~:.~·~...,,. ·... .. . ..:' _'·:: .-
, Tip of the ~qritti, - ~rimetime On Demand: - Watcti . 

!.; ... 

Primetime·'o ri' yo'ur time with Charter On Demand. Acce~s· 
new Pri.metim~ shows t.he day after they afr, catcll' uj:i"on . 
past episodes or watch new ones. r't'S,EASY -io' USEI · 
Press the .On Demand button on yo1:1r remote, go to 
channe!· ~;or: '{isit charter.net/onderiland to learn more. 

·lll I . .' 

aj'.~::::: 
I'" :. . 

I 

1•. 

October 24, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 11/13/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000333 



September 28, 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 

. I . •1· • • 

visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Payments Received -Thank You! 

Ad"ustments 

Remaining Balance 

Charter TV® 
Charter Internet® 

Charter Phone® 

Taxes Fees and Char es 

Current Charges 

Total Due by 10/18/14 

Charter 
COflll "t JH CA T1 0HS 

79-- Charter News 

Account Update - Thank you for being a Charter 
customer. We hope you are continuing to take 
advantage of an that your Charter Services have to offer. 

Last year you received a 12~nlh discount adjustment 
off of standard pricing on one or more of your services. 
The term for this promotion is coming to an end 
beginning with your next statement. This will be reflected 
on your bill and no action is necessary on your part. 

Thank you again for your business. It is our pleasure to 
serve you. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children doni always know 
what they should and shouldn't watch. But parents do. 
With a 4-dig.it PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.neVtips . 

September 28. 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/18/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201 -3149 

$ 

CHARTER 8000334 



~~~cih~a:~~~=~~~- ~~·~-~~~~~~~~=-~~121100~-90211011022 
COMMUMIC 4 1'10N.f 

October 10, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-866-GET -CHARTER ( 1 ·666-436-2427) 

Previous Balance 

Pa ments Received -Thank You! 
Remaining Balance 

Charter TV® 
Charter Internet® 
Charter Phone® 

Other Charges 
Taxes Fees and Char es 
Current Charges 

Total Due by 10/30/14 

Charter 
C'Ot4*"1J H c.-.r1ous 

Charter News 

Note· Taxes, Fees and Charges listed 111 the Summary only apply 
to Charter TV and are detailed on the rollowing page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing 1nronnat1on section. 

Tip of the Month - Primetime On Demand • Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. rrs EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/ondemand to learn more. 

October 10, 2014 

Account: 
Phone Number: 

Service at 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO SOX 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000335 



~Charter 270090211013011 

Charter News 

l>.s a friendly reminder 1o your Januay 2011 
notification. you·r extended 6 month premium 
promotion ls no longer In effect With this statement. 
sfandard rates win now apply. To lean more abOut 
ott)e.r exci:ttng Chqrter Premium packages. Cdl 
1-888-GET-CRARTER 1odayl 

MOVING? Chater makes It fast, Simple a"1 easy to 
set 1,1p yoyr new ho~ with TV, Internet O{'ld Phone 
services. Just call 1-866-608-4102 or visit 
d'later.com/move today so that your new services 
are ready 1o enjoy. Mace your new house a Charter 
home I 

Payment Options 
Pay Onllne - O'eata or l.ollln tD MyAccount tD pay or view 
your bill Oflf!:!l8 at c!la11B,r .COfT1/l'l)YllCCOUnt 
Pay by MIU - Detach this portion of your statement and 
send It with your cneek made payable to Olarter in the 
enclosed envelope. Please do not include correspondences 
of any~ with payments. For questions or concems, 
pleasecaO 1-888-438-2427. 

0 Cha* of 11111111 address 
Check tiere and make cnar,es on the back. 

~Charter 

Account 
Phone Nl.l'nber 
For Selvlce at 

Contact Us 

Statement of Service 

September 1 o, 2011 

A@! 

Fof BJlllng or S.rYlc• lnqulrf• 
vtttt .,. ai www.otlarter.com °' oau 
1-llMETCHARTER (1""'"43Na7) 

Total Due by 10/01/11 

Account 
Phone Number 
For Service at 

Total Due by 10/01 /11 

Amount you are enclosing: 

OHAATER OOMMUNIOATIONS 
P08oX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000336 



-----~ ... ---·---~~~~!l~~--270090212004021 
Charter 
C'OflllfNUHIC..\TIONS 

Cktober 5, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or caU 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 

Charter TV® 
Charter Internet® 

Charter Phone® 

Other Charges 

Taxes, Fees and Char es 

Current Charges 

Total Due by 10125114 

Charter 
CO M .. Jtf • CAT•ous 

37~ Charter News 

Note - Taxes, Fees and Charges llsted In the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Chatter Phone 
are detailed in the Billing Information section. 

Tip of the Month • Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime show:s the day after they air, catch up on 
past episodes or wateh new ones. IT'S EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neUondemand to learn more. 

Account: 
Phone Number. 

Service at 

October 5, 2014 

SAUK RAPIDS MN 56379-

Total Due by 10125114 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000337 



Charter 
COMMUN I CATIONS 

October 16, 2014 

Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
CO M MUNICATIONS 

270219608011081 

. ~~- ~~:~:;{;.~~1f';, ,.· "\~:.'::::::~~; .--:}~·:_ . ~ 
· .. . ... , ... ~ ... ~harter· News--.~ .~ ! · ~1: ;:;·~· ~~ .:•. ·~,":!''i' ., .... ~":Jfl':, .... · ··~ll •• . . ... "'&··:.t~ . ... ;, 

·.l39.99 r;;·.-.Expetje'ri~i':tne beli°'.fft:ni. ~~t~rta~~e~~ 
with Charter n/®'.~E'rfj8fc,.Ystal clear HD that w:!i:if't ·~o .. 
out in bad weather:like· ~a_t~llite . . With Charter W.; you'll ~~. · 
get over ·100 FR.E~ .ti.Q :~l1fl.~ls-available, inst~nt ,, .• ¥-''\ . 
access to thousands·of'mo\.ie5 ·and .shows·On Demand ' ·: · ' · 
and advanced soond ancfnlctlire•t~~tl~·tp to 6x sharper 

• "'~;-C'~\·\,. r• ' 

resolution than standard TV . . cal!.1-866-954-3041 to add 
Charter TV for $e9"3faj~r.fu0nth.for 12 months 
.(excludes equipnieilt)(i~·.' - ·. . : ·? "· -

. . :.;·.:_: ~- ':-,__ ... ~ :_ ::~\;~.:(~ ...... ;:· ·' 

October 16, 2014 

Account: 
Phone Number: 

Service at 
LAKE SHORE MN 56468 

_T_o_ta~l_D_u_e~b~y~11_1_05_1_14~~~~~~~~--llillllllllr 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000338 



~~~~~h:a:r;t:~~r--~- --~~~~~~~~~=·=· ~21~0219soao12os1 
co1111UN1C.ATIOlf.S 

October1,2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-0ET-CHARTER ( 1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Remaining Balance 
Charter TV® 
Charter Internet® 
Charter Phone® 

Other Charges 
Taxes, Fees and Char es 
Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10/22114 

Total Due by Auto Pay 

Charter 
C Q .. ltl! \I f l • C,. : IQ tf $ 

MADISON WI 53717-

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only apply 
to Charter 1V and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in eacti room, so 
everyone in your home c:an watch what they want, when 
they want. Call 1-866-608-4185 to upgrade today. 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. trs EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/on demand to learn more. 

October 1, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000339 



October 1, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-G ET-CHARTER ( 1-886-438-2427) 

Previous Balance 

Pa ments Received-Thank You! 

Remaining Balance 
CharterlV® 

Charter Internet® 
Charter Phone® 
Other Charges 

Taxes Fees and Char es 
Current Charges 

Total Due by 10/21/14 

Charter 
COMll4Jtt• C A. 11 0H $ 

DISON WI 53717--

Charter News 

Note - Taxes, Fees and Charges listed m the Summary only apply 
ID Charter lV and are detailed on the ro11owing page. 

Taxes, Fees and Charges tor Charter Internet and Charter Phone 
are detailed 111 lhe 81llin.g Information section 

Tip of the Month - Primetlme On Demand - Watch 
Primelime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. 1rs EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/on demand to learn more. 

October 1, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/21/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
po aox 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000340 



-~·-··--

Charter 
CO"f"fUtflCATIONS 

September 25, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Pa ments Received -Thank You! 

Remaining Balance 
Charter TV® 

Charter Internet® 

Charter Phone® 

Other Charges 

Taxes, Fees and Char es 

Current Charges 

Total Due by 10/15/14 

Charter 
Ct:,,,."'41JH C A.. TIOt~S 

270219608021089 
·=---

Charter News 

Note - TaKes, Fees and Charges hsted in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing lnformatl on section. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want. when 
they want. Call 1-844-206-0981 to upgrade today. 

Tip of the Month : Parental Controls - Protect your 
family with iust four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles. channels, 
and show ratings, plus hide program tiUes and block 
pay-programming purchases. Learn more at 
charter.neUtips . 

September 25, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/15/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX3149 
M A ! • ! I • • 

$ 

CHARTER 8000341 



January 2f. 2012 
Account 
Phone Number: 
SecUtify Code: 
SeM!»at: 

~at~arter.com ot call 
1:.a88-GET (1-888-433-2427) 

Previous Balanc:~ 
Pa ments Received-Thank Yo.ul 

Past Due Bal.ance 
l:J Cha·rter TV* 
;lit eharter 1.ntemete 

One-Trrne Charges 
Taxes Fees and Cha es . . 

Current Charlfes due by 02111112 

Total Due 

eCharter 

Charter News 

IMPORTANT INTERNET UPOATE-ACTIO"i ; 
REQUIRED: Great ~tWe'Ve ~ o\11'~ . . 
fc!r Clw1er ~ P.IUB and U)lra ~You C\111 
lei"' mor9.8* ~181\cam/ipeecl. In~ 110 ~ yOui' 
NI apmd lnalliail )'liU wll niled to upgrade. )Qli' . 
modem. Please~ us at 1-88S-GET CHA.RTER 

Account 
Phone Number: 
SeMceat: 

Total Due -~~~~~~~----~ Amount you are enclosing $ 

CHARTER 8000342 



September 20, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1·888-438-2427) 

Payments Received 

Ad·ustments 

Past Due Balance • Due Now 

Charter TV® 

Charter Internet® 

Charter Phone® 

Other Charges 

One-Time Charges 

Taxes, Fees and Char es 

Current Charges Due By 10/10/14 

Total Due 

Charter 
eo,.. ... u ,.. .c.~r1 0H s 

265-- Charter News 

Note • Taxes, Fees and Charges listed 1n the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Bilkng Information section. 

$39 TV - Experience the best in TV entertainment with 
Charter TV®. Enjoy crystal clear HD that won't go out in 
bad weather like satellite. With Charter TV, you'll get 
over 100 FREE HD channels available, instant access to 
thousands of movies and shows On Demand and 
advanced sound and picture that's up to 6x sharper 
resolution than standard TV. Call 1--844-207-9423 to add 
Charter TV for $39.99 per month for 12 mon1hs 
(exdudes equipment). 

Internet $29.99 /Phone $19.99 - Get more of a good 
thing with Charter Internet® and Charter Phone®. 
Upgrade today and enjoy faster Internet speeds up to 30 
Mbps, 10x faster than DSL for $29.99 per month for 12 
months when bundled and talk more with unlimited local 
and long distance calling for $19.99 per month. Call 
1·844-207-4950 to upgrade today! 

September 20, 2014 

Account: 
Phone Number: 

Service at . . - . ' 
Total Due 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE Wt 53201-3149 

65 .. 

$ 

CHARTER 8000343 



Charter 
COMMUNICAT I ONS 

October 26, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNICA T IONS 

270239506004005 

October 26, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 11/15/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000344 



Charter 
COMMUNICATtONS 

October 6, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

Charter 
COMMUNtCAT f ONS 

270359505011039 

Account: 

Phone Number: 

Service at 

October 6, 2014 

.-.;.'·'''..:£. •. :-. 
,.~: ..... ~·-

NISSWA MN 56468 

Total Due by Auto Pay -._ _..:........___; __ ......_ 

CHARTER COMMUNICATIONS 
PO BOX 3149 

ILWAUKEE WI 53201-3149 

CHARTER 8000345 



---Oiiiiil<~:~=~-~~~~~~=-~- -~-~-::11i27.0359505012013 
Charter 
CO MM O H1 C.Af l OH.S 

September 24, 2014 
Account: 
Phone Number_ 
Sewrity Code: 
Service At 

Contact Us 

:'\ rt • ' , ., • • : 

visit us at charter.com or call 
1-888-GET-CHARTER ( 1-888-438-2427) 

Pa ments Received 

Past Due Balance - Due Now 

Charter TV® 

Charter Internet® 

Charter Phone® 

Other Charges 

·one-TI me Charges 

Taxes Fees and Char es 

Current Charges Due By 10/14/14 

Total Due 

Charter 
COM .. JH C A T I O~S 

Charter News 

Note - Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Feec and Charges for Charter lntemet and Charier Phone 
ere detailed in the Bil6ng Information section. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program tiUes and block 
pay-programming purchases. Leam more at 
charter.neVtips . 

Account: 
Phone Number: 

Service et 

Total Due 

Amount you are encloslng 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEEWI 53201-3149 

$ 

CHARTER 8000346 



September 16, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER ( 1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Remaining Balance 

Charter TV® 
Charter Internet® 
Charter Phone® 

Other Charges 
one-Time Charges 
Taxes Fees and Char es 

Current Charges 

Total Due by 10/06/14 

Charter 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes. Fees end Charges for Charter Internet and Charter Phone 
are detailed in the Stiling Information section. 

GREAT NEWS! Charter is going 100% digital in your 
area - Charter customers, we are upgrading our TV 
service to 100% digital to bring you better picture quality, 
more channels and great entertainment options. Starting 
on or about September 23, 2014 all channels will be 
delivered digitally and your television will require a digital 
set-top box to receive these channels. Call 866-952-3172 
or visit www.charter.com/digitalnow to learn more about 
where to pick up your equipment. 

DVR • Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want. when 
they want. Call 1-844-206-0981 to upgrade today. 

September 16, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/06/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUK 

$ 

CHARTER 8000347 



--·: qr 
e-Charter 

January 23, 2013 
Auto Pay NotJce 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at www.charter.com or call 
1-888-GET-CHARTER ( 1-88M38-2427) 

Charter tnt~me.~ 
.... Taxes .t=ees amtCba es 

.gCharter 

Charter News 

I Important TV Updlte - Due to rising ~ costa, efrec:tlye 
With )'Ola' rm! blllng statement, pifclng wfl be ~ for: ' 

1

1

1

•• - Olgltaj Home tram $.81 .99 tp $65.99 . 

-1;1~ TY Surc;ha,rge, ~ l"8fle!:t8 ~ ~ 
to Chartar by broadcast TV ataaana, frari1 St .5T to $2.15 

l. c~ wlh &ervtoes ~en a prl!l11ClllonaJ rate 'Ml not aee · 
a ct.ngi m this portion tA ttiar feia unlll afteir the pr'OmctlOnal rare . 1 

> eicplraa. 

I 
! 
I 

Accour¢ 
Phone Number: 

Service at 

January 23, 2013 

CHARTER COM.MUNICATIONS 
POBOX3149 

It.WAUKEE WI 63201-3149 

CHARTER 8000348 



Charter 
COMMU~ICATIONS 

October 21, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET·CHARTER (1-888-438-2427) 

Charter 
CONMVMICAT I OH$ 

.. ·.· 

.-
1. 
,'! 
< 

~· 

270359509003006 

t .. . ;. :. <~::"'·=-\"'.. .. 
~Tip of the Month - Prime~ln;·e.bn' ~it[-1;1~~~' -Watch 
Primetime on your time with Cha~e_i:p~,C?,~~d. Access 
new Primetime shows the day after they air,,catch up on 
past episodes or watch new ones. 117s:.~5y TO USEI 
Press the On Demand b,utton on your remote, go to 
channel 1 or visit ch'arter.net/ondemand to l~arfl .mo!e, 

-~------,.~·-.;;~'·I.· . ,;~,·· ... ... ~.~-'·. ;~~ .. '. " ' :.:~::·"' 
: ... ~ " :; 

" .'S • • •• s , 
• ,1.J 

.. 
• ~. "2· 

October 21. 2014 

Account: 
Phone Number: 

Service at 

Total Due by 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 

EE WI 53201-3149 

CHARTER 8000349 



Charter 
COMMUN I CATIONS 

September 23, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COM M UN I CATIONS 

~-· >;f·:;.; . 
~' , ... . . 
··~~·. >. 

270359510001117 

·. . Charter N~ws '~ .. f .~.· :.-; ... ~: 
• • • • .. :~~.,,.,._ .. < 

$39 :I!'{.·- .t;xperience the best:ln~Tu' entertainment with. "·.,-~ :,,,~ .<. ~- -~ 
Chartei- fv®:. Enjoy cr:y'stal ~~'\31Btftryat wo~·t.-_g~,:Qul!J~ · ' ··J,'.;· ·' 

bad weather like satellite. With'Chart!i!r'TV;.yo,u11 ge"fl!I' • 
oye_r 100 FREE HD channels available, tnStanfacce$s fo ,~ 
thousands of movies and shows On bemand·and .~ .,., ·,;,i. 

adva!JC~ sound and picture th.a'J's up to 6x sharper:.:""· ·' 
resblutiori than standard TV. Call 1-844-207-9423 to add :. ~~: ... 

.• , Chart!!~ TY ·for $39.99 per month for 12 months · · · ·· ;;( ( 

~: (e"'.~?'~~roootJ " /";:~2;,, . i~ ~~; .~.·j 
! . GREA:Jt:NEWSI Ctiartefis ~~ , .9%: c:Hgital in YO'!~/·· ~ :::.. .· 

~!!.l! .•~Ci;harter customerS,;Vf&. ·•-~alhg our TY ·: ~'"' ":<:• 
' servi~, !~ ~100% digitano· biiil'g · y9u .better picture qual~ •i· ~~<. "* .. :: 

more ·channels and great entertainment options. St§.F;ting·,+·: ·. • ,;~~"· 
on or about September 23, 2014 all channels will be'~~.. :.,, · ":.-·~•f'l.>. 
delivered digitally and your television wil.1 require a aigital • : -~~ '-'.1:•:':~ 

· set-top !?.~~ to receive these ch~i'mels. Call 866-952~3'-1"72' f~ .~7 ;. . : ·:l 
· 0r; i!lk~.charter.comldig1ta1riBw : to learn more·aoo~i-; •. ~~ ... :.' _11, : 

m .to~cl<.upyour·eQ·ufpmYnr !f·" :;,":;;· > ~'~S'" 
,i~ : f.; I•<:: " •' • -• ' .,'·'~'..,, ~ ! ,:'.:1:: • ';~:.' '. ;~i-;/i;;¥~\ 
-. ; .. t!!• .. :: , , '"' . ~ 

.. . 
< . • 

;.~ ·<" .. 
,"(I~ •• 

, ...... "' .. ,· 

Septemb-er 23, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta~l_O_u_e~b~y~10_1_13_1_14~~~~~~-..,..~----l~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000350 



Charter 
COJl'fJl!fUHIGAT fO N$ 

September 24, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER ( 1-888-438-2427) 

Pa ments Received -Thank You! 

Remaining Balance 

Charter TV® 

Charter Internet® 

Charter Phone® 

Other Charges 

Taxes Fees and Char es 

Current Charges 

Total Due by 10/14/14 

Charter 

270359510002000 

... ·- ... 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the follOWing page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detaile<l in the Bllhng Information section. 

DVR - Fast forward to more OVR with 4 OVRs and over 
780 hours of storage at $19.99 per month (exdudes 
equipment}. Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-844-206-0981 to upgrade today. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you ca.n lock specific titles, channels, 
and show ratings, plus hide program liUes and block 
pay-programming purchases. Learn more at 
charter.net/tips . 

September 24, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/ 14114 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3149 

ILWAUKEE WI 53201-3 

CHARTER 8000351 



~Charter 
JulyS, 2012 
Account: 
Phone Number: 
&!c\Jrify Code: 
seMceM 

Contact Us 
visit us at www.charter.com or call 
1-888-GET-OHARTER (1-888-438-2427) 

Previous ~Jan.~ 
Pa ments Received .•Thank You! 

Remaining ~la~ce 
~Charier TV9 
• Charter Int~ 

. Taxes F.ees.and.C es .. ... . . 
Current Charges 

Total Due by 07/26/12 

de/11ls on fOl/owing peges 

qCharter 

3595100020940'11 

{ Charter News , 
i . l 2012 Privacy Notices - Charter's 'updated privacy policy · 
l i!i erictl~~ in this month'' s~'"1ent 1 

1 . 

~ We're. on~ step C?loseT to the future of TV -Beginning ! 
{June 20. 2012, Chal'tet TV elc'pands to include over 100 . 
~ HP c:;~Mels. To aet;Qinrriodat• thl~ ax~ng Ch~f.IQe, l 
l ~h.art~ )Viii be moving 5 channe.ls from a.n analog fJ>rJTiat i 
~ to a digital format. Ttlis means in orded~ watch these : 
; channels, you will need to equip each teliiviSion with a : 
{Charter receiver. Call 1-88&-901-0747 or visit 
t cha.rter.com!MureTV to enjoy 1111 this amazin~ content 
i on fNBry TV in your home. 

' i 

'. Channel Change - j;t:r!c:;.t,iv'e Aµg~ t ~12 Mµsic l Ct.toice will i.l')trodi.icce M.CU (Music ChoiQG University) on 
'; Channel 905, replacing the MC Mix Tape channel. This 
J is a unique, hour-long tl'lemed-block of ~usic 
I pri>qtfmmi.n!J .... with CQll~e ~.rget~ music;I 

! 
i Playboy 1V Subscription Service - Effective 8/21, 
i Playboy TV subscription service wm m'c>'ve from Channel 
i 570 t.o Ghl!lnl)91 Q69. Pl8'~ m@ke l!~~~ t9 ybur 
l parental control seffings to accommodate this move. 
i Call us at 1-SS8-GET CHARTER for more information or ' 
'~o ·subscfit>e ~o Pl~yt>Oy rv. l 
I . I 

l 

! 

July 5, 2012 

Account: 
Phone Number: 

Service at 

_T_ota __ 1_o_ue~by..._o_n_2_1N_2~~~--~~~~~ 
Amount you are enclosing .. $ 

CHARTER OOMMUNIOAT10N8 
POBoX3149 
~ILWAUKEE WI 63201·3149 

CHARTER 8000352 



September 27, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER ( 1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 
Past Due Balance - Due Now 

CharterlV® 

Charter Internet® 
Charter Phone® 

Other Charges 

One-Time Charges 

Taxes, Fees and Char es 

Current Charges Due By 10117114 

Total Due 

Charter 
ec""'"'"H CA rrOH5 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
•e detailed 1n the Billing tnfonnalion section. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. learn more at 
charter.nevtips . 

September 27, 2014 

Account: 
Phone Number: 

Service at 

Total Due ------Amount you are enclosing $ 

CHARTER 8000353 



Charter 
CO"l"IU l< I CA TI ON S 

October 23, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

Charter 
COMMU NI CATIONS 

270359512001009 

-·~~.'>!: . . .. . . .. : . !>"'·" .. 

October 23, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay -_ ____;;...__________::__ _ _ __, 

CHARTER 8000354 



-

Charter 
COMMUNICATIONS 

November 3, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNICATIONS 

-

270370615012076 

~ - _.. . ·'c· · ...... ··- ... - ~- . •· ... ;. 
'~(: ,;,i~<>,·.·· ·~·~" 

:.~11ffi:lf(~ Chart~r Ne~~~·. .' :7t":;: 
; . . . . . ..::.:: . ...;.. . ··~{· /, 

l_mportant. ri:it~rmatlon about }'.9u~ <!~~linel·Llneu· ._,,., 
Effective on or after December 16, 2014, the followi~Q C!}_~ , e 
will be made·to your channel li(leup:: '. ~,;:.~.· : 
- mun2 will launch on Digl TiQr 1 ·ph,annel 286 ·• ·:~ .. 
- El Rey will laun<?t.i .. o~ • .f?i i Ti 1.~~'.in~.1,h1~;~q<t,'!~~i~~t-ib,, · 
; Mexico .?2 ':iq~l~![ll! · :ti? V~w.:ctia.o)iel.85.1. ::~~- · · 

. : Multfl'.iJ~.~!O:~'TI''Hf;>~~I ... "Urtln·o view cha~nef 8~? 
~~ ATR.E'~~~ wiJJ jjilface . • ·. Famil!~ _<;Qs,'!lovisjo~. p~ L 

~ View ChCJF!Q!l~p'7· · ~ : .. ·~. ·. ·~ .. --~~;;~;f~1/. 
1 

- ATRES'series.HD will launch ori L.a"tlno View channel·865 '~" 
- FOX SpoJ!~:~n ctiannel 40S and ~.1~ ·in Hp w)ll mov~·rt": .• 
~igital View./ E>iQi Tier 1 & Spo~,~ew.J:QigHTie~2. / 
Expanded Service I Charter 'Sele ·~~ .. ~:•.. · · 

j · .FX Movie <;fh~fi~I ori.cl.1~Q~',1 nd ~~o·i~ 
~ ~m Digital VieWf~!ls;/,1£?,l~J.Jler.~. n 
'" Gha.rter-Select · <r.· •' J·. · · .; 

.·.·. .... ·· .. 

i ·''f1:" ,,~~::~; : 
·-· 

V..!-
~~-.... ,.-............ _ .,.. ....... . •'' 

~~~"· · ... t 

November 3, 2014 

Account: 
Phone Number: 

Service at 
NORTHFIELD MN 55057-

Total Due by 11/23/14 -
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201-3149 

•')-•. 

·' ' :.: . ;-~;:! 
,·~ ·:~f. 

"':.;• 

CHARTER 8000355 



Charter 
COMIMUHICA1'10,..S 

October 16, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COHHUN ICATI OHS 

Charter News 
~--- ¢.~i· 

.:.:~ >I: 
Important Information about your Chan.~!:Lfn4!_up -
Effective·on or after December 16, 2014~the'f0ilowing cha~ 
will be mact1ho\•00r channel lineup: ~-~ , 
: mun2'~if~linch on Dlgi Tier 1 channel 2B6 .:if.:~ .if: .. .,, ..... -; 8 Rey .wiJ!, l~u~ch -~~ Dighrteri"1 .cha~~I 2!8 an<t'-l!SS i~ Hf?: 
- Mexico 22 HD will launch on La~09 .. Vlew Cha~l)Sl 851 ..,,.r.~i 
- Multimedios TV HD will launch on ~tino V1evi Channel 852·,~ 
-ATRES Series will replace La Familia CosmovisiO~ Q.n:!.attn~ 
View channel 257 . . : , . 

,!I -ATRES Serie§ HD will launch on Latino View cjlanh~l 86S.. :i 
~ - FOX Sports~ qn c1:1annel 408 and 812 in H~gve frorp 

Digital View I D!9i.~'l;i_e'r .. 1 & Sports Vley,< I ~Ti!!r· 2··to · 
Expanded-Ser'vtce I Charter Select ,:1.;t").Y·' · •. ' . 
- FX Movie Channel on channel 164 ana18601n HD wm·move 
from Dig~~I View Plus I Digl ne·~1 to ~~ed Se~"'l: 
Charter SelecJ· ;. . ~.1 .:. , 

.. II' •. ,t-:"" 

6 •• "1', 
•· np of the Mon\iil:. l?rimetlme On Dem'ilfid -Watch , .... 

Primetime on your time with Charter On Dem.~n(l. Access ,~.J< ' -
new Primetime shows ihe day after they air~~ph up on . . :..r. .;,i~·;t.·/i 
past episodes or watch new 'qnes. rrs EA -~T.O USE.I : · ~ 
Press t~e Oil Demand ,b!JtlOn on· your re~~) '"to • "'' · ·~: » : 

-~./ channel 1 ~~~~~~f!er.neVond~~~~~:.~t: .~\lm more/~ ,\"' , . :::-: • 

'" "~· :~ .. ·~!~t.·~·~-~ :~~~ 

. ": ~ ( · . 
• •• ): :···:;:: .i. • 

\~·· .. . 

Account: 
Phone Number: 

Service at 

October 18, 2014 

Total Due by 11/07/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201-3149 

•~:::,~}I•-~· •J~t· 
.. ;;;-Jl.fi' .. :· r ... ,..,_ 
tt~~j;·.· ... :_ 
7 • • ... . 

. :.":.~~~~·; . 
v ·';:.<~· .. ":' .. , .. - -. 

$ 

CHARTER 8000356 



Charter 
COMMUNICA T IONS 

October 24, 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 

Charter 
C OM M UN I CA T IONS 

··-r: ....... . 
. ~ilk. . 

-.:.::.. ·. Charter ·News·· 
' ~~·:.. • .r 

$39.99 Spect.,:im·'rv - Experience the best in TV 
entertainment IN!tfl.Charter Spectrum TV™. Enjoy cr}'stal 
clear HD ~tiat:won't go out in bad weather like satellite.­
With Chart~r TV, you'll get over :2001FREE HD·channe.ls 

. av~Oable, in$tant acce·ss to tho~cinds.of movies and 

. . . ~~p~~·o.n' i?emarid ~nd a<:lj~a~~~~ and·µ,icture · 

. ~~ · th~t;~~';!P ·t<? 6x s~arper r~sC!f4tl~tt)j:ijist~ndar<PV: Call 
· 1 -866-517-61~6· to add Ctiatter:S°pectrum TV tor $39.99 

~er mo~t~ifor}2 r:nontns'(exd~de;_~·uipment). • .~1 ,, ~.:;.~ 
t 01 \1 -- ~ "::" ' ":'\''':". . . . _.... ~: "' ~ ... ~. 
t . ~:.h:; . . ;~ ·-:~ : ... ~t;~ .. 

.. ~1!.P ~'!:'\~?nth .- Prin_ietime Q~{~eman~ - .Watch '.~ '. C" ~ ,-<:. f ~~ ... ~etime:~~ y_our tn:ne with Ch~~'?..i:' Dem~nd. Access .... ~;·J,. l';~,*1 
·: -~eW:"\~i~etlT~~~~ th.a.day atter;t~ey:~lr, c.at<?f1.n~ • .o/'·:,.l (.: · · 
:i past episodes .cir watCh new·ones4r.·fi;si~sy TO · USE! '1 , ' 
~ Press the On Demand button on your remote, go to ;-, .. 
~ channel 1 or yfsjt charter.neVondeinand to learn more. ! . . 
~ ! 

... 
·' . .. :.: 

· ... :' 

Account: 

. ·.z. 
-~ 

Phone Number: 

Service at 

. ... 
.,~ .. ?:~·: 

October 24, 2014 

Total Due by 11/13/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000357 



COJi-tJi-tUHICltTIONS 

September 25, 2014 
Account: 
Phone Number. 
Secunty Code: 
Service At 

Contact Us 

- 'I: • I - • I; 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum TVTM 
Charter Spectrum Internet TM 

Charter Spectrum Voice™ 

Other Charges 
One-lime Charges 
Partial Month Charges 
Taxes Fees and Cha es 
Current Charges 

Total Due by 10/15/14 

Charter 
COM-..Uf'flCAlfOHS 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter 'TV and are detailed on the fonowing page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information secbon. 

Welcome to a bigger, faster, more powerful world! 
-Your services have been upgraded to the new Charter 
SpectrumTW Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To learn more, visit 
charter.com/spectrum . Welcome to Charter Spectrum. 

DVR • Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-844-20~981 to upgrade today. 

sPiCtrum..-

September 25. 2014 

Account: 
Phone Number: 

Service at 

Total Due by 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 

ILWAUKEE WI 53201-3149 

$ 

CHARTER 8000358 



Charter 
C:OHM U WI C AT IOHS 

October 8, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us al charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMM U NtCA T IOHS 

270414506002065 

Charter News., .• '" :. 

·. ". . Welcome to a bigger, faster, more.powerful world! 
~~;: Your services have be~~.IJRQraged 'to tM IJl;!W etih~.~r. 
~;?:. Spectrum™ at no cost to· you-. Watch over 200 avajlable •• 
·• tiD channels in mind-bl0Wifl9.-C:l~r,ily~~~:·(tij~b'1~·ttt~ . ..;: · 

. Internet speeds starting af60; MQps,. ~ust ~it ~~i:,.elai<it,~·ir 
:_~f,: ~nd enj~y. To learn more, visit ,- ctia~~t~¢i:>o]l~p}ictfum ·? ·, 

.. •'• Welcome·to Charter Spectrum ·.,,1!.f, i;" · · ~ .. · • 

.. ~~ :'·=:, ~- ~ . . "'•'. . ... ~i~~p::?··· . / "' . : ~ .'', 
¥. . . ...... ) .J.»if· .v.~ • : (' 

·~ jTlp-9f til'.~:Month ··~ ~rime!lrri.e.9.o.-bW~d. :. \¥~t~b.~~·:· 
J! Prim~time on your time with Chart!!!r,qn p~rr~~~s· ~ 
~ new Prlmetime shows the day aft~f)hey ;~g-J;'.efatqh~u'p on 

past episodes or watch new ori~s:.; 1:r~;EA$Y.:To USEi' 
Press the On Demand button ori yoi.lr' remote, go t6 
channel 1 or visit charter.neVondem,C!n9 ~ le~m IJlOi'~,. • 

------------,: /~·~:~ . 

i:· 

.. 

October 8, 2014 

Account: 
Phone Number: 

Service at 

Total Due 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000359 



' 

Charter 
COMMUH l<; '\TIOHS 

October 1, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 

Charter Spectrum TVtM 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 

One-Time Charges 

Partial Month Charges 

Taxes Fees and Cha es 

Current Charges 

Total Due by 10121114 

Charter 
C0tittit'1H I CAflOH~ 

270414506003009 

Charter News 

Note • Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on lhe following page 

Taxes, Fees and Charges tor Charter Internet and Charter Phone 
are detatled in the Stiling lnfonnation section. 

Welcome to a bigger, faster, more powerful world! 
-Your services have been upgraded to the new Charter 
Spectrum"' Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To ream more, visit 
charter.com/spectrum . Welcome to Charter Spectrum. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
abihty to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want Call 1-866-608-4185 to upgrade today. 

Account: 
Phone Number. 

Service at 

October 1, 2014 

Total Due by 10121114 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 

ILWAUKEE WI 53 1-3149 

s?eetrum-. 

$ 

CHARTER 8000360 



fl-Charter 
Fe.bNary 5, 2013 
Account 
Phone Number: 
Security Code: 
Service At 

Contac:t Ua 
visit us at www.charter.com or call 
1-888-GET -CHARTER (1-888-436-2427) 

Previous Balanoe 
P · ·nts Received -Thank You! 

Put Due Balance - Due Now 

liJ Charter TV® 
Al Charter lntemete 

One-Time Charges 
-·· ·- Taxes _F..ee.s and Ch es 

CUl'Tent Charges Due By 02126/13 

Total Dua 

e-Charter 

•' I Charter News . 

J 1mportant TV Update- Due to rlSinli programming costs. efrec:tlve· 
l with your next bilflng statement. pricing wUJ be ~justed for. 

t -Qlgtb:ll Home from $61.,99 to $65.99 

1 -BroadcaSt TV Surt:hirge, wtiidi re1lec:ts Ch8i'geS assas&ed 
l to Chalter by~ 'iV &Cations, from l1.57 to $2.'15 
' t Custorileril With aeMc:eS eumimiy on a pi'orilallonlil rate wiD not : 
i a c:flange In this portion of their f8e vntn "'9rthe pcQ111ollo11al rate ' 
' e.xplr8s. • r , 
l 1mportant Information - Etreotive on or after April 2, 
~ 2013, owN an'd OWN HD will be available on the 
' e><panded $e.Mce ~ a.iid w!JI no longer be o~ on 
f Digital View, Digital View Plus or Chaj'ter TV $elect 
1 service tietS. The channel number for OWN will n1maln 
\ th~ same. Pl~ ~111-888-GEt-CHAAi'ER with any 
: questions. 
I 
I 
1 New Store Hours - Beginning Monday, January 28th we 
are changing our store hou·rs to better serve you, our 
cu_stpmef. Hat$ are our 0,ew hour&: MOndiiy tliru Friday -
8:00am to 5:30pm; Closed SaturctaY. 

Account 
Phone Number: 
Service at 

Tota.I Due 

February 5, 2013 

Aino~nt you are enclosing 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

$ 

. 
·' 

CHARTER 8000361 



__ ........ -~--C~h:a~r.~te:r~·-···--·~~~~~~===2-10414s10001000 
COM"1\IHl(.4T10NS 

September 16, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Pa ments Received -Thank You! 

Remaining Balance 

Charter TV® 
Charter Internet® 

Charter Phone® 
Other Charges 
One-Time Charges 

Partial Month Charges 

Taxes Fees and Char es 
Current Charges 

Total Due by 10/06/14 

Charter 
co ... Jlilf JH·CAf"IONS 

Charter News 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN. you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/tips . 

September 16, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/06/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKE WI 

$ 

CHARTER 8000362 



-·- _ ___. 

Charter 
COMMUHICATIOMC 

September 12, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Past Due Balance - Due Now 

Charter TV® 

Charter Internet® 
Charter Phone® 

Other Charges 

One-Time Charges 

Taxes, Fees and Char es 

Current Charges Due By 10/02114 

Total Due 

Charter 
COM"C~ ... 1CA. T 10H~ 

270471803003099 

Charter News 

Note - Taxes. Fees and Charges listed In the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed m the Billing Information section. 

Important TV Update - Due to rising programming 
costs, effective with your next billing statement, pricing 
will be adjusted for the Broadcast TV Surcharge, from 
$3.50 to $5.00. This charge renects charges assessed to 
Charter by Broadcast TV stations. 

TV on the Go - Enjoy TV that's as mobile as you are. 
Take your favorite networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® and over 40 networks. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when waiting at the 
airport, in the car or during shopping trips. Take a look at 
what's available now, plus more networks are being 
added all the time! Vtsit charter.neVonthego to learn 
more. 

Account 
Phone Number. 

Service at 

Total Due 

September 12, 2014 

Amount you are enclosing $ 

CHARTER 8000363 



-· ··---~ 

Charter 
COH M UN 1t.ATIOM$ 

October 3, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Remaining Balance 

Charter TV® 
Charter Internet® 
Charter Phone® 
Other Charges 

Taxes Fees and Cha es 
Current Charges 

Total Due by 10/23/14 

Charter 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detatled in the Billing Information section. 

GREAT NEWS! Charter Is going 100% digital in your 
area - Charter customers, we are upgrading our lV 
service to 100% digital to bring you better picture quality, 
more channels and great entertainment options. Starting 
on or about October 28, 2014 all channels will be 
delivered digitally and your television will require a digital 
set-top box to receive these channels. Call 866-952-3172 
or visit www.charter.com/d1gitalnow to learn more about 
where to pick up your equipment. 

DVR - Fast foiward to more CVR with 4 OVRs and over 
780 hours or storage at $19.99 per month (exdudes 
equipment). Recoro up to 8 shows at once and have the 
ability to pause, play and rewind live lV in each room, so 
everyone in your home can watch what they want, when 
they want. CaA 1-866-608-4185 to upgrade today. 

Account: 
Phone Number. 

Service at 

October 3, 2014 

Total Due by 10/23/14 

Amount you are enclosing $ 

CHARTER 8000364 



Charter 
CO ... HUN I CATION$ 

November 3, 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 

Charter 
COMMUNICATIONS 

.... ~ ....... ~ r-.---
•• .:~. :!f .: .. :~~: .. ,: ~:.. • ~~.~~;~i~: 

:. · · Ctiatter:News . ·. ,,r,:-~~::<rif':. 
} ~·:. : . ~:"~-.·~: ~--· . ·~ . ·~··· ·~ : .. ~ ~; ... 

'· . ; · .. .--.~:. jmportantlnformatlon a~out·your Cl)".nnel l,..lneup - · ". 
~·,.· .,,::'!: ·Effective qn:9-~·a~~r Dec~mber 16, 20,1~(t~e toOowi(l~ c~~g~~ ' 
·:,~~i will be .n:iade to-f'yoa_r c~!JQn~J .l.inel,ip: . . .:.;.-,,. t:, :· 
"::;<'f·{- 1 

• - El R~y will laU(lC~. 9-t'<~igJ.'Tl"' 1 chai:1~.el. ~1§:.(r:id:88~·ip HD 
"~ .- Mexico 2.? HD will lau.n9h·on 41~1),9.VJ~vt 9tu~i;in~I ~~~ : .. . 

! M.ultimedlos TV HD V>.'.iJl>)a'u.n~!9~ ·~~t(no View chaniieHls2= r. . 

- A TR ES Series will replace 'la, F;ami(ia yosmovision on ~atino1·~ 
., .-. • Viel:" channel 257. . . . . ·~;·:C'!I. . .... · 
~ - A TRES Series'HD will launch on Uitlito View channelj865 . , 
~-~i i Fqx·;speirtS 2 ?" C!larinel 408 anti 812.'i.~'.i;ID Wii~~e fi:!>ni:. 
Ii P.19ital ~e~ /.Digi Tier 1 & spc;rtsyiew / DigITier..2~to·1;.:-:;~:?•f 
'- . ExJ?.and.~ .~~!Yi~ I Charter S.e.!ec,t.. . · • · · .:-; 
,, i F,X Movie ¢hann·e1 on channel 164' ahd.860 In HD will move 
:~ • trom Digital Y!f!!'· Plus I Digi Tier :1 to"Ex'Pan:ded Service I · i Charter Select·;:· , '·· 

~ ~~ ~ 
!~ Adult Pay-Per-View - Effective on or after-December 9, 
, j 2014, Adult Pay-Per-View programming on•channel(s) 
t:i 961 - 970, will be removed from Charter's line.up. Adult 

On Demand content will still be available. To.access· 
y.: Adult On Q.emand, press the On Demand bt,rtton ·qn Y,our 
;-.·, remote or·go to channel 1. · 
I. 

:: j 
~;,' \. 

.... ~~_,.:;' . '£ 

:., ... · 

\.;:. 

November 3. 2014 

Account: 
Phone Number: 

Service at 

Total Due by 11/23/14 
Amount you are enclosing $ 

CHARTER 8000365 



.--,· ···u r • • • • .,-,.rn:·--wsrrr .. . . -

gCharter 
October 11 ' 2012 
Account: 
Phone Nu.mber: 
Security Code: 
Service At 

Contact Us 
visit us at www.c:harter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

TotaJ Due 

~Charter 

Charter News 

October 11, 2012 

Account: 

Service at 

Total Due 
Amount yotl are enclO.lng $' · · 

OHARTER OOMMUNJOA110N8 
POBOX3149 

CHARTER 8000366 



Charter 
COMMUHIC.11.rtONS 

September 24, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 
Charter TV® 

Charter Internet® 

Charter Phone® 

Other Charges 

One-Time Charges 

Partial Month Charges 

Taxes. Fees and Char es 

Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10/15114 

Total Due by Auto Pay 

Charter 
CO ... ll:IJ,.. ICA. TIOHS. 

270471807002064 

-.. ·-- . --

Charter News 

Note - Taxes, Fees and Charges listed in the Summaiy only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
Wrth a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/ttps . 

September 24, 2014 

Account: 

Phone Number: 

Service at 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000367 



i ·,.. 

October 1, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER ( 1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 
Charter TV® 
Charter Internet® 
Charter Phone® 
Other Charges 

Taxes Fees and Cha es 
Current Charges 

YOUR AUTO PAY Will. BE PROCESSED 10/22114 

Total Due by Auto Pay 

~, "-··----··· 

Charter 

Charter News 

Note - Taxes. Fees and Charges listed In the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

----------

Tip of the Month - Primetime On Demand - Walch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. 1rs EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neUon demand to learn more. 

October 1, 2014 

Account: 

Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000368 



~~~C~h:~:r;t:~:r~~~~~~~--~--~-~~i21~ois3~02s9101os1 
COMMUH 1CA.TIOHS 

October 3, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Remaining Balance 
Charter TV® 

Charter Internet® 
Charter Phone® 
Other Charges 
Taxes Fees and Char es 
Current Charges 

Total Due by 10/23114 

Charter 
COM"t~l>t o CATl()Hlt 

Charter News 

Note - Taxes, Fees and Charges listed in ttle Summary only apply 
to Charter lV and are detalted on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Bitting lnformabon section. 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. 1rs EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/ondemand to learn more. 

October 3, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_1_o_u_e_b_y_10_1_23_1_14 ________ __,_ 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

I 

CHARTER 8000369 



_ ...... iliiifi~iiiiliiiiiiiiliiiliiiiiiiiiBiliiiilli!~~~--· 270530269101070 

Charter 
C'OJ1"1U~IC.ATIONS 

September 24, 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Payments Received -Thank You! 

Ad"ustments 

Past Due Balance - Due Now 

Charter TV® 
Charter Internet® 

Charter Phone® 
Other Charges 

One-Time Charges 

Partial Month Charges 

Taxes, Fees and Char es 

Current Charges Due By 10/14/14 

Total Due 

Charter 
COPl illll oJHoCAl l OHS. 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only apply 
to Charter lV and are detailed on the following page. 

Taxes, Fees and Charges IOI' Charter Internet and Charter Phone 
are detailed in the Billing lnfomlabOn section. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-844-206-0981 to upgrade today. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific tiUes, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/tips . 

Account 
Phone Number. 

Service at 

September 24, 2014 

_T_o_ta __ ID __ ue ____________________________ _,111111111111 
Amount you are enclosing $ 

CHARTER 8000370 



Charter 
COHHUH I CAT I OHS 

November 1, 2014 

Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C OMMUH I CAl' I ONS 

270570705002028 

--.. ·~ :~.~ 

Charter News !'~ ~-~, 
f .. • ~iJ ~;.,.-~ .. ~JtJ= t 

Important Information about your Channel Lineup - ' 'o-!'s~;~'i,~ ~ 
.. J '<.•:r.i.,,;~ Effective on or after December 16, 2014, the following changes i...·;i~:~ 

will ~.made to your channel lineup: ~~, ~ 
- mun2i_wi11 launch qi Digi Tier 1 channel 286 ~l~ 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD ~ . ._. 
- Mexico 22 HD wm launch on Latino View channel 851 
- Multimedias TV HD will launch on Latino View channel 852 
- ATRES Serie5.~ll replace La Familia Gosmoyi~i.~ on-Latino . 
View channel 251' · ;, 
-A~;.§ ~eries HD will launch on Latino View channel 865 
, FOX Sports 2 on. channel 408 and 81~ ih·HD will move from 
Digital View I Digi Tier 1.& Sports ViewJt.Pigi Tier 2- t9 

,..Expanded, Service I Charter Select ,. ' 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select · ><"" 

~-

Adult Pay.Per-View - Effective on or after December 9, 
2014,.Adult Pay-Per-View programming on channel(s) 
961 - "970, will b~:'r!!moved from Charter's lineup. Ag.ult" 

[ On Demand cciritent will still be available. Ta a_cp~ss 
Adult (>n Demand, press the On Dema'nd button on your 

rempt~ ·6r .90 to channel 1. ' ;• •.• 
~,'Y' •• ,':_,\:!ii'• 

:~fJ 

, .. 
·~~ . 

... 

November 1. 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201·3149 

CHARTER 8000371 



Oc;tobei' 16, 2013 
Auto Pay Notice 
Accou.nt 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at www.charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Balante 
Payments Received -Thank You! 
AIJ ustments 

, Remaining Balance 
l:J Charter TV® 
·11 Charter Internet® 
i Charter Phone® 

Other cti~rges 
One-TllTl(I C~~!! 
Taxes, Fees and Cha es 
Current Cha~, 

, YCWR Al.RO PAY WILL BE PROCESSED 11/0B/13 
. --Tcitai-r;)ye bY A~ Pay ·---·- ---

qCharter 

Charter News 

N.o'9 • T~. F• a.n.d Charges listed In the Summary only appty 
f!> ~TV and 1119 detal.ed on the fo~ page. 

l Taxes, Fees 8nd C~ for Charter lntam8t and Charter Phone j are detailed in the ~ng Information section. 

1 
! 

Account 
Phone Number: 

Service at 

October 18, 2013 

CHARTER 8000372 



Charter 
C'0"1~UNfCA.TfONS 

October 1, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Payments Received -Thank You! 

Ad'ustments 

Past Due Balance - Due Now 

Charter TV® 

Charter Internet® 

Charter Phone® 

Other Charges 

One-Time Charges 

Partial Month Charges 

Taxes Fees and Char es 

Current Charges Due By 10/21/14 

Total Due 

Charter 
eo~ ~JH CATIONS 

270570706003029 

r 

Charter News 

Tip of the Month - Prlmetlme On Demand - Watch 
Primellme on your lime with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/on demand to learn more. 

October 1, 2014 

Account: 
Phone Number: 

Service at 

Total Due 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000373 



Charter 
co"" UHt <:A TI O •U 

October 1, 2014 
Account· 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-0ET-O-tARTER ( 1-888436-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 
Charter lV® 

Charter lntemel® 

Charter Phone® 

Other Charges 

Taxes, Fees and Cha es 
Current Charges 

Total Due by 10121/14 

Charter 

270677804002078 

Charter News 

Nota - Taxes, Fees and Charges listed in the Summary only apply 
to Charter 1V and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed rn the Silting Information section. 

DVR • Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want Call 1-866-608-4185 to upgrade today. 

Tip of the Month • Primetlme On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, ca1ch up on 
past episodes or watch new ones. rrs EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/on demand to team more. 

October 1, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/21/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 800037 4 



Charter 
COHMUH I CAT I OHS 

October 11, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COM M UNICAT I O N S 

270677805002007 

\, ·~· I :"'·~ ,:.. ~. 
· • •• tr. '~ Charter N~ws 

' Not~~Taxes, Fees and Charges listed in the Summary onry apply 
to Charter TV and_are detailed on the following page. ·-
Taxes, Fees and Charges for Charter Internet and Charter Phone 
are d~tai~in· the Billing lnfonnation section. .. · "':.:. ... · ~ ... 
~. ~Y-1:;. 
-~ ~·· 

Tip of the Month - Primetime On Demand - Watch 
~~rimetl{l'le-on yo·ur, ~lrrie,.~jth Charter On Deman!'.!. Access 
flew Primetim'e sh'ows the day after ·lhey air, catch u~'}on 
past ipiSodes·or watch new ones: 1rs EASY TO uSEI 
Presij~~Qn D~mand bultofl on your remot~ •. Q~· tO -~ 
channel;,N>r visit charter.nel/ondemand to learn more. 

' . 
. 

: .:if· 
~··.~ 

.. . 

.• 
.(, 

··::· 
~-'· . ;·· ! .. · . ''-·:·--. ·~· .. 

:··:t\ ':_: .· 
.!; .. .. 
.... ~... ' .... 

' "'I' .: .~~ ! t;.I 

Account: 
Phone Number. 

Service at 

' . .., 

October 11. 201 4 

Total Due by Auto Pay -
~~~~~~~~ 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000375 



--~cCth~a;r'.tte:r·-~~~--~·-~-~--~--~-====21lo611ao6001022 
COMMUNICATIOl'fS 

September 21 , 2014 
Account. 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received-Thank You! 

Remaining Balance 
Charter Internet® 
Charter Phone® 

Taxes, Fees and Cha es 
Current Charges 

Total Due by 10/11/14 

Charter 
C'OM ... ..rH CATIOH$ 

, 
Charter News 

$39 TV - Experience the best in TV entertainment with 
Charter TV®. Enjoy crystal dear HD that won't go out in 
bad weather like satellite. With Charter TV, you'll get 
over 100 FREE HD channels available, instant access to 
thousands or movies and shows On Demand and 
advanced sound and picture that's up to 6x sharper 
resolution than standard TV. Call 1-844-207-9423 to add 
Charter TV for $39.99 per month for 12 months 
(excludes equipment). 

Account: 
Phone Num'ber. 

Service at 

September 21, 2014 

Total Due by 10/11/14 
Amount you are enclosing $ 

CHARTER 8000376 



_. .... . -.-

Charter 
f; l.' n MU H I GA.Tl 0 N $ 

September 21, 2014 
Account: 

Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER ( 1-888-438-2427) 

Pa ments Received -Thank You! 
Remaining Balance 

Charter TV® 
Charter Internet® 
Charter Phone® 
Other Charges 
Taxes Fees and Char es 
Current Charges 

Total Due by 10/11/14 

Charter 
COMlt!tJN CATION$ 

270677806003037 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are deta~ed in the Billing Information section. 

- ---- -- ----
TV on the Go - Enjoy TV that's as mobile as you are. 

Take your favorite networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® and over 40 networks. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when waiting at the 
airport, in the car or during shopping trips. Take a look at 
what's available now, plus more networks are being 
added an the time! Visit charter.neVonthego to leam 
more. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles. channels, 
and show ratings, plus hide program tiUes and block 
pay-programming purchases. Learn more at 
charter net/tips . 

September 21 , 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/11/14 
Amount you are enclosing $ 

CHARTER 8000377 



-- · - ~----

---= 

Charter 
C'O MM \JU• C 4 Tl OM C 

September 16, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-43!>-2427) 

Pa ments Received -Thank You! 

Remaining Balance 
Charter TV® 

Charter Internet® 
Charter Phone® 
Other Charges 

Partial Month Charges 
Taxes Fees and Char es 
Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10/07114 

Total Due by Auto Pay 

Charter 
co~ .. 1..'N ' CA T IOHS 

-=---

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing lnfonnabon section. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (exdudes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live lV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-844-206-0981 to upgrade today. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles. channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.netJtips . 

September 16, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000378 



~·--~-·~C~h:~:r;~~r~~~~~~~~-=-:-:-=-~~2~10611ao1001os9 
C"OMM U HICJ\TI O NS 

September 18, 2014 
Account: 
Phone Number: 
Security Code: 
Service Al 

Contact Us 
visit us at charter.com or call 
1-S88-GET-CHARTER ( 1-886-438-2427) 

Pa ments Received -Thank You! 

Remaining Balance 

Charter TV® 

Charter Internet® 

Charter Phone® 

Other Charges 
Taxes, Fees and Char es 

Current Charges 

Total Due by 10/08/14 

Charter 
CO .. U C .J H CA, r 1 0 ti S 

Charter News 

Note - Taxes, Fees and Charges listed 1n the Summary only apply 
to Charter TV and are detailed on the folloWing page 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Promotion Discount - Thank you for being a Charter 
customer. We hope you are continuing to take 
advantage of all that your Charter Services have to offer. 

When you signed up for new Charter service, you 
received a discounted promotional rate on your bill. 
Although the discounted rate for the first part of your 
promotion is about to end, Charter is pleased to provide 
you with a new discount off standard pricing for an 
additional 12 months, beginning with next month's 
statement. 

Thank you again for your business. It ls our pleasure to 
serve you. 

September 18, 2014 

Account 
Phone Number: 

Service at 

Total Due by 10/08/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX3149 
Ml 

$ 

- ~ 

CHARTER 8000379 



- -·w--···· 
g.aiarter 

October 12. 2012 
Account: · 
Phone Number: 
Security aode: 
Serviee At 

Contjlld U1 

-p - nr· ---ca--·· c 

visit us st www.c:hartar.com or c:all 
1-888-0E'r .CHARTER (1-888-438-2427) 

~e~alnlJ1!J 'al~nc;:e 
IC) Charter 1'V9 
a i:harte~ lntemete 
i Charter PhQnee 

other Charges 
... Taxes Fees and .Cha 

Total Du~ by 11/02112 

.---- - .. -

q,.Charter 

. -

. ....... -· . . - . - --

' 

Charter News 

Note • T-. Fees lild Ctwgea lllll!d In the &lrilmary ontv apply 
to Chlrta' TV 111d n datalled on the~~· 

1--.. Feet '1'11 Ctl!lrge[B ~ C""'8f lr\l8mll. ~ e.;.,. Phone 
ire demllad In the~ I~ 8ICtlon. 

ADoount 
P~eNumber. 

Service~ 

October 12, 2012 

•1• -. - - _ .... A.-'.._:;' 

_t_at...._i_0ue_
1
._t>Y....__11_1o_·21_1_2 ____________ ~~ 

Amount~ .,. enclosing $ 

CHARTER OOMMUNICATION8 
POBOX3t49 
MILWAUKEE WI S320t-3t49 

CHARTER 8000380 



-g.Charter 
May7, 2012 
Account 
Phone Number: 
Security Code: 
ServiceAt. 

Contact Us 
visit us at www.c.harte.r.com or call 
1~ET-CHARTER (1-888-438-2427) 

f>revl®$ 8' .•n~ 
Pa men\$ Recet'.ved ~lhank ¥out 
· P~st· Dlie B~lan~e 

(iJ c~~er lV' 
;R. C~rter !me.mete 

<;>ne-Time Ch.arges 
Taxes , F-ees .and Cha es . 

Current Charges du' by ·aS/28112 
·---TotafOU'e ... -----·- · - · - · .. . -

-gCharter 

. . . 

-- -- -- - I • • 

~ • -"I • •• -

-- --~ -- . ~-... _.._ :~ · . .:..- - -

{ 
i Charter News 

i .Effecttve Ju_l.'y 1 •. 2q12, the fo,llowlng 1Y ~qurpment 

I 
R~n~I prl~J.ng will ~ •dju·~ " ~!'~ii~ 019~1 
R~r & Remote from $1 .40 to $0.00 for a· decre8se 
of ($1.40), HO or O~ or Multi-Room Primary Receiver 
& R~mote from $6.40 to .$5. pp for !I d~~se .of ($1.Ao), 

$3.40 to .$5.00 for an increase of$1 .60, Interactive · 1
~1,1ltt-Rcx>ro $t!;go.(11.ry OVR ~~ ~ R~.ot.e trom , 

Guide Services f~ ftom J3.80 to $5.0.0 for an i~e 
ot~1 .40 (~9.!i>t fP~ th,e . ..,ujfj-B~rl) ~d.~ry p~ 

I
ReCelver & Rel'l'!P'~ ~ lnterac.t.lv.e ~uJ!:l8 in~ is 
offset by the receiver decruse listed abow anCf Will 
result in NO CHANGE in the Equlpmentlservk:e package ! 

f~). : 
. . I ~~~~~~~~~ 

l:~Jve ~yly 1, ~11. ttie f9.IJCM.lf19TY1.!!11'.h!.roed 
Equipment pricing Will be adjuatl!(j - HD o·n!Y or . 
Multi-room sec0n~_i'y .PvR .~~i~fftom ~12.po to 
$.184.oo for' ~~of cs2a,.oo), QVR w ~u.lti"f'R:Om 
P,rimary DVR ReceiVei from $331.00 to-$289.oc>'for·a· · 
decrease of ($42·.00), Remote Controi from" $4.00 to 
~-Po for" ~c.r~!i! af ($1 .. 00), e . .,~ VI~'° -!umw 
from $0.~ tp $1 .00 {pr an. i.ncJ'QBst af SQ.VT, HP Vld.'° j Jumper' from $3.8$ tq. $3.84 for a decrea~. of ~$().01 ). 

I . 
I 
; 

Account: 
Phone Number: 
Service at 

May7, 2612 .. 

. . . 
- • ; - :"l. 

Total Due -
~~~--Al®unt you are endo_slng $ 

CHARTER OOUMUNIOA T10tol8 
POBOX3149 
MJLWAUKEE WI 63201-3148 . -

- - - -=--.---- . . .. ·- _. -

CHARTER 8000381 



Charter 
COMM U N I C A TIONS 

October 23, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMVN I C:AT I OHS 

270833607003003 

October 23, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_1_o_u_e_b~y~11_1_1~~14~~~~~~~~~~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000382 



~----c:ih:~~~iiiiiliii~~~~~~~::=:::::::2170=8=3~3607003034 
- Charter 

CO.-C ... UH I C1'TI O H$ 

September 10. 2014 
Account: 

Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER ( 1-888-438-2427) 

Pa ments Received -Thank You! 
Remaining Balance 

Charter TV® 
Charter Internet® 
Charter Phone® 
Other Charges 
Taxes, Fees and Cha es 
Current Charges 

Total Due by 09/30/14 

Charter 
CO l"' ... V H ( Af lOH~ 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter tntemet and Charter Phone 
are detailed in the B illing lnfonnatlon section. 

Important TV Update - Due to rising programming 
costs, effective with your next billing statement, pncmg 
will be adjusted for the Broadcast TV Surcharge, from 
$3.50 to $5.00. This charge reflects charges assessed to 
Charter by Broadcast TV stations. 

Tip of the Month : Parental Controls - Protect your 
family with j ust four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.nelltips . 

September 10, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b~y--09_1_30_1_1_4 _________________ ~ 
Amount you are· enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000383 



September 21, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER ( 1-888-438-2427) 

Pa ments Received-Thank You! 

Remaining Balance 

Charter TV® 

Charter Internet® 

Charter Phone® 

Other Charges 

Taxes Fees and Char es 

Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10/12/14 

Total Due by Auto Pay 

Charter 
C~ •· -.Jf'llC A. l tQHJ 

Charter News 

Hote - Taxes, Fees and Charges listed tn the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter lntemet and Charter Phone 
are detailed tn the Billing Information section. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn~ watch. But parents do. 
Wrth a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Leam more at 
charter.neVlips . 

September 21 , 2014 

Account: 

Phone Number: 

Service al 

Total Due by Auto Pay ------

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000384 



"Charter 
COMMUN ICA T I ONS 

OCtol:>er 7, 2014 

Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET·CHARTER (1-888-438-2427) 

Charter 
C O MMU N I C ATI ON S 

DASSEL MN 55325 

270935601003089 

. . . ...... ·~ 

.... ..:.. Charter News · '· ~. '~:- ti'.~~"-
. . t .. !· ~~.;. .• 

~·· $39.99 TV · Experience the best in TV entertainme(it :..:. \ '.!:·! •"<~··.rf/ · ·· ··ii with Charter TV®. Enjoy crystal dear HO that.won~:··· ' 
·.:,., ' out in.bad weather like satellite. Wrth Chart~1v. YOIJ'll • ".!1 :,;,.!l;;.._,.,:l!!:t 

~:' .get o-Ver 100 FREE HD cha,nnels,<1vailable, instant'-;- .. ·. · ,,.,- ~· 
~ aC'ces'S to thousands of movies and-st iows On Dem~W8 : i 
'!!.."..."' and advanced sou~9., and picture ttw_l,'.s up to 6x sh;:!,Pr,~ 
·i, resolution than stani1ard TV. Gall H!66-954-3041 to bdd 
~:~ · Chart~r TV for $.S9.g9))er .. morith fC:1r12 months '' .: . 
·' ~excl~des equipment). , , .. 

··"- ----_,....-,......,..,,_ ... ·~....,. :-·~·~~ 

.. ~· .'( 

!TIP of t~Q ~~nth - Primetilne On Deman(!· - Watch 
~ Primetime·6n:your time with Charter-.On Demand. :~~ss 
Cl new Primetinie shows the day after they air , catch up on 
~ past ·episodes or, watch ne~_pnes. , 1rs. ~~¥.TO USE!·; 

Press the On Demand butfon'on your remote, go to ~-~} 
channel 1 or visit charter.net/ondemand to leam,rri6re. .· 

.. .. 
-.1 ...... 

'""f: , ........ . .. :• 

Account: 

·-~ .... 
··~·· 

.. 

Phone Number. 

Service at 

~· .. 

• : ? 

1••·" 

October 7, 2014 

.J 

-: -. :· 

.~~·. '· .. : 
•• ~···· ,t .. l-i • ~- >.-':!.: .. · .. 

< ~ 

Total Due by Auto Pay _.. _ ___ ___........., 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE 

CHARTER 8000385 



Charter 
COMMLJNl~.-,flOHS 

September 19, 2014 
Auto Pay Notice 
Account. 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888·GET-CHARTER (1-888-438-2427) 

Pa ments Received ·Thank You! 

Remaining Balance 
Charter TV® 

Charter Internet® 

Charter Phone® 

Other Charges 

Taxes, Fees and Char es 

Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10/10/14 

Total Due by Auto Pay 

Charter News 

Note - Taxes. Fees and Charges listed tn the Summary only apply 
to Charter TV and are detailed on the following page 

Taxes, Fees and Charges tor Charter Internet and Charter Phone 
are detailed in the Bilbng Information section. 

TV on the Go - Enjoy TV that's as mobile as you are. 
Take your favorite networks w.ith you anywhere you go. 
Catch shows. movies and spo.rting events away from 
home with Charter TV® and over 40 networks. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when waiting at the 
airport, in the car or during shopping trips. Take a look at 
what's available now, plus more networks are being 
added all the time! Visit charter.neVonthego to learn 
more. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn"t watch. But parents do. 
Witli a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/tips . 

September 19, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000386 


