COMMUNICATIONS

October 2, 2014
Account:
Phone Number:
Security Code:
Service At
CARP LAKE MI 4971

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Banc&
Payments Received -Thank You!

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Intemet™
Charter Spectrum Voice™
! Other Charges
Taxes, Fees and Charges

b Current Charges

Total Due by 10/22/14

Charter

LUMMUNICAIIONS

CARP LAKE MI 4971

260479701002031

r
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USEI
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/on demand to leam more.

Sﬁé"é?mm%

. >

October 2, 2014

Account:
Phone Number:

Service at

CARP LAKE MI 49718

Total Due by 10/22/14 i

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3019

ﬂiiiUKEE Wi 53201-3019 -

CHARTER B000254



C' rter

COMMUNICATIONS

_ i 260479701002039

November 1, 2014
Account:

Phone Number:
Security Code:
Service At

Charter News

Contact Us - #| Importantinformation about your Channel Lineup -
9 .| Effective on or after December 16, 2014, the following changes
visit us at charter.com/spectrum or i will be made to your channel lineup:
call 1-888-GET-CHARTER (1-888-438-2427) TH450) - EI Rey will launch on Digi Tier 1 channel 352and 851 in HD Lk
S G- == 4 < Mexico 22 HD will launch on Latino View channel 849
- Multimedios TV-HD will launch on Latino View channel 887-
< ATRES Series will replace La Familia Cosmovision-on Lahno
View channel 304 -
ATRES S’eﬂes HDE will launch on Latino View channel 870
FOX Sports 2 on channel 211 and 708 in HD will i move from
:Digital View / Digi Tier 1 & Sports View / Digi Tier2 to
: Expanded Service / Charter Select
i) SFX Movie Channel on channel 128 and 817 inHD wali move

Charter. s__é'!jact

T e

Adult Pay-Per-View - Effective on or aftér December 9,

- | 2014, Adult Pay-Per-View programming on channel(s)

+{ 952 - 956, will be removed from Charter's lineup. Adult
On:Demand content will still be available. To access

Adult On Demand, press the On Demand bu‘cton an.your.

erote or, go to:channel 1.

November 1, 2014

Charter —

COMMUNICATIONS
Phone Number:

Service at
LEVERING M| 4975

Total Due
Amount you are enclosing $

LEVERING M| 4975

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE W1 53201-3019

CHARTER B000255



COMMUNICATIONS

October 3, 2014
Account:
Phone Number:
Security Code:
Service At

CARP LAKE MI 4871

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

. Summary.

PreviosBalanoe
Payments Received -Thank You!

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
'  Other Charges
' ___Taxes, Fees and Charges

Current Charges

Total Due by 10/23/14

Charter

COFMUNICATIONS

CARP LAKE MI 497‘[.

_ CHARTER COMMUNICATIONS

260479701002041

r
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USEI
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to leam more.

Spectrum
\_ ®

October 3, 2014

Account:
Phone Number:

Service at

CARP LAKE M| 4871

Total Due by 10/23/14

Amount you are enclosing $

PO BOX 3019
MILWAUKEE WI 53201-3019

CHARTER B000256



COMMIUHICATIONS

September 28, 2014
Account:

Phone Number:
Security Code:
Service At

CARP E MI 4971

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 10/18/14

Charter

CCW¥MJN CATIONS

CARP LAKE MI 4971'

r
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific tities, channels,
and show ratings, plus hide program tifles and block
pay-programming purchases. Learn more at
charter.net/tips .

Spectrurmy
. S

September 28, 2014

Account:
Phaone Number:

Service at
CARP L

Total Due by 10/18/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE W1 53201-3019

CHARTER B000257



COMMUNICATIONS

October 22, 2014
Account:
Phone Number:
Security Code:
Service At

GOODRICH M 48438

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

GOODRICH M1 4843

260490134021031

Charter News
i
Important Information abuut your Channel Lineup -

1 will be made to your channel Iineup .
-1 - El Rey will launch on Digi Tier'1 channel 352 and 851 in HD b
{ - Mexico 22 HD-will launch on Latino View channel 849

View channel 304 -
ATRES Series HD will launch on Latino View channel 870
- FOX Sports 2 on channel 211 and 708 in HD will move from
‘Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select 7
- FX Movie Channel on channe! 128 and 817 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

e T

1 ‘Adult Pay-Per-View - Effective on or after December 9,
;2014 Adult Pay-Per-View programming on channel(s)
i 952.-'956, will be removed from Charter's lineup. Adult

A On Demand content will still be available. To'access.
Adult On Demand, press the On Demand button on you
,femote or go to channel 1.

October 22, 2014

Account:
Phone Number:

Service at

GOODRICH M1 4843

Total Due by 11/11/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE WI 53201-3019

CHARTER B000258




COMMUNICATIONS

June 20, 2014
Account:
Phone Number:
Security Code:
Service At

r~—

KINGSLEY M| 4964 Charter News

Co Us Note - Taxes, Fees and Charges listed in the Summary only apply |
; to Charter TV and are detailed on the following page.
visit us at www.charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter internet and Charter Phone
. . are detailed in the Biling Information section. 3

3 Su m_ma_ry_:. 3 gt i Welcome to a bigger, faster, more powerful world! ]
g v "'la'n:'_!' IR S 1 -Your services have been upgraded to the new Charter  °{
P'“_-""-"s- Reloc { Spectrum™ Triple Play at no cost to you. Watch over .
_Payments Received ... 200 available HD channels in mind-blowing carity, surf
_ Past Due Balance - Due Now with double the Intemet speeds starting at 60 Mbps and
Charter Spectruin TV™ call with advanced, reliable Voice service. Just sit back,
3 R e relax and enjoy. To leam more, visit
M’ Spectrum Intemet™ charter.com/spectrum . Welcome to Charter Spectrum.
Charter Spectrum Voice™
Other Charges 4
One-Time Charges Tip of the Month: Self Help - Questions? Gethelp any |
Taxes, Fees and Charges time you need it with Charter's library of online support 4
1 i = videos. Each video gives step-by-stép instructions to 1
Cuirent Charges Due By 07/1 0/14 assist you with everything Charter, To leam more, press |
s -TW ID Rl the On Demand button on your remote, select “Help & ;
o os Services” then "Self-Help" or visit  charter.net/tips . ;
1
e

June 20, 2014

COMMUNICATIONS Account:
Phone Number:
Service at

KINGSLEY M| 4964

Total Due_ N

Amount you are .;c'loslng $

CHARTER COMMUNICATIONS
POBOX 3019

MILWAUKEE Wi ﬁcmm 9

CHARTER B000259



260555503001016

Charter

COMMUNICATIONS

November 1, 2014

Account:
Phone Number:
Security Code:
Service At _
KINGSLEY MI 4964 Py Charter News -
Contact Us '|mli61_1'arﬂ'-}nfa'rfnation about your Channel Lineup -~

Effective on or after December 16, 2014, the following change:
will be made to your channel lineup: :
- El Rey will launch on Digi Tier 1;channél 352 and 851 in‘H
- Mexico 22 HD will faunch on Latino View channel 849 :
- Multimedios TV HD will launch on Latino View channel 887
“} - ATRES Series will replace La Farmha Cosmovision on Latin
"1 View channel 304 : x

- ATRES Series HD will Iaunch on Lanno Vlew channe 53?0

.. 4 = FOX Sports 2 on channel 211 and 708 in HD will move, from
=] Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to .
Expanded;Service / Charter Select
3] - FX Movie Channel on channel 128 and 817 in HD will move%
7] from Digital View Plus / D{gl Tler 1 to Expanded Senm:e! -

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter Select

Adult:Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)
952 - 956, will be removed.from Charter's lineup. Adult
On Demand content will still be available. To access
Aduit On Demand, press the On Demand button on your
remote or go to channal 1. o

November 1, 2014

Charter Account:

COMMUNICATIONS

Phone Number:

Service at
KINGSLEY MI 49649
Total Due
KINGSLEY M| 49649 ! Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE WI 53201-3019

CHARTER B000260



5 Charter 20535550 BOO&OQ)C\ Security Code: (il

*0004243 Statement of Service

— June 09, 2011
T ey £
o

fHD | [
KINGSLEY M| 49649- T i,:i»
’ Account

Phone Nurmber

For Service at
KINGSLEY MI 49649—-

Contact Us For Billing or Service Inquiries
visit us at www.charter.com or call
1-88B-GET-CHARTER (1-888-438-2427)

Charter News Summa IY details on following poges

Previous Balance
Payments Received
Adjustments

Remaining Balance
Charter TV Services
Charter Internet Services
Taxes and Fees

Current Charges

Total Due by 06/30/11

Payment Options

Pay Online - Create or Login to MyAccount to pay or view Account

your bill online at charter.com/myaccount. Phone Number

Pay by Mail - Detach this portion of your statement and For Sarvice at

send it with your check made payable to Charter in the KINGSLEY M| 4964

enclosed envelope. Please do not include correspondences

of any type with payments. For questions or concerns,
please call 1-888-438-2427. Total Due by 06/30/11 '

[] change of billing address

Check here and make changes on the back.

CHARTER CgMMUNIOATIONS

& Charter POBOXSNTE T aorsots

CHARTER B000261




260555503003003

COMMUNICATIONS

October 21, 2014

Account:
Phone Number:
Security Code: - -
Service At Ul At v
KINGSLEY MI 49649 Charter News * *
Contact Us $39.99 Spectmm TV - Experience the best in v

entertainment with Chart paqtmm TV™, Enjoy crystat i
clear HD that won't go out ba ‘weather:like satellite.”
With Charter TV, you'll get over 200 FREE'HD channels- -
available instant access to thousands of movies and
‘shows On'Demand and advanced sound and picture

{ that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add-Charter Spectrum TV for $39 a9
per month for 12 momh X ciudes equipment}

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

fiax

Tip of the Month - Primeétime On Demand - Watch
Primetime on your time,with Charter On Demand. Access
new Primetime shows the day after they" alr_J _atch up on bz
!} past episodes or watch new ones. IT'S EASY TO USE'
.| Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to leam more.

October 21, 2014

Charter Account:

COMMUNICATIONS
Phone Number:

Service at

KINGSLEY MI 49649

Total Due by 11/10/14
Amount you are enclosing $

KINGSLEY MI 49649

_ CHARTER COMMUNICATIONS
' PO BOX 3019

i"iAUKEE WI 53201-3019

CHARTER B000262



Charter

COMMUNICATIONS

September 18, 2014
Account:

Phone Number:
Security Code:;
Service At

KINGSLEY MI 4964

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

R . — ==

Previous Balance
Payments Received -Thank You!

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Intemet™
Charter Spectrum Voice™
Other Charges
;. One-Time Charges

Partial Month Charges

; Taxes, Fees and Charges
Current Charges

Total Due by 10/08/14

Charter

CoOMmUN CATIONS

KINGSLEY MIi 4964

260555503003010

r
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.netftips .

Sﬁ&:ﬁ’mm»
\_ J

September 18, 2014

Account:
Phone Mumber:

Service at

KINGSLEY MI 49

Total Due by 10/08/14 _

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3019

MILWAUKEE Wi iii"'ﬁ I

CHARTER B000263



COMMUNHICATIONS

October 1, 2014
Account:
Phone Number:
Security Code:
Service At

INGSLEY MI 49649

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

B T M STt B

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Intemet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 10/21/14

Charter

CoCMMUN.CATIONS

KINGSLEY MI 4964

7~

260555503003011

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/on demand to leam more.

Sﬁ?&?ﬂﬁm»
¥

Oclober 1, 2014

Account:
Phone Number:

Service at

KINGSLEY MI 4

Total Due by 10/21/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE W| 53201-3019

CHARTER B000264



COMMUMICATIONS

October 1, 2014
Account’
Phone Number:
Security Code:
Service At
KINGSLEY MI 4364

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
One-Time Charges
Partial Month Charges
Taxes, Fees and Charges
Current Charges

. Total Due by 10/21/14

Charter

COMMUN.CATIONS

KINGSLEY MI 4964/

r Charter News

260555503003013

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detaled in the Billing Information section.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USEI
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/on demand to learn more.

S&?ﬁrlﬁm»
J

October 1, 2014

Account:
Phone Number:
Service at

KINGSLEY MI 49649

Total Due by 10/21/14

Amount you are enclosing 3

CHARTER COMMUNICATIONS
PO BOX 3019

iILWALIKEE W| 53201-3019

e

CHARTER B000265



R05 3550300301 Y _
#Charter security Code: i}

Brings your home to life.

*0018909 Statement of Service
PO BOX 1688 FOND DU LAC WI 54936-1688 Januaw 12. 2010
8245 1200 CQ RP 12 01132010 YNNNYY .

P iin O i~ U s

KINGSLEY MI 49549.

Account
Phone Number
Contact Us For Billing or Service Inquiries
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Sum mary details on following poges

Previous Balance
Payments Received
Balance Forward
Charter Cable Services

Charter Brings your Home to Life Charter Intemet Services

On Demand is the most convenient way to watch Adjustments, Taxes and Fees *

new release movies anytime. Don't miss hit movies

LI like The Hangover available now or Public Enemies

I : Total Due Immediately
available Jan éth. Make tonight an On Demand

night at home, just go to Channel 1.

Payment Options

Pay Online - Create or Login to MyAccount to pay or view Account

your bill online at charter.com/myaccount. Phone Number
Pay by Mail - Detach this portion of your statement and

send it with your check made payable to Charter in the

enclosed envelope. Please do not include correspondences

Dfan}" type with paymen‘ts. FU( qUEStlons or concerns, m
please call 1-888438-2427. Total Due Immediately S
[C] Change of billing address T
Check here and make changes on the back. Amount you are enCIOS'ng' $
CHARTER COMMUNICATIONS
#Charter PO BOX 3019
szl MILWAUKEE WI  53201-3019

CHARTER B000266



COMMUHICATIONS

September 12, 2014
Account:
Phone Number:
Security Code:
Service At
KIN EY M| 49649

Contact Us
visit us at charter.com/spectrum or
call 1-B88-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
One-Time Charges
Taxes, Fees and Charges

Current Charges

Total Due by 10/02/14

Charter

CoOMMUN.CATIONS

KINGSLEY MI 4964

e

260555503003026

s
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charler Intemet and Charter Phone
are detailed in the Billing Information section.

Important TV Update - Due to nising programming
costs, effective with your next billing statement, pncing
will be adjusted for the Broadcast TV Surcharge, from
$3.50 to $5.00. This charge reflects charges assessed to
Charter by Broadcast TV stations.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter.net/onthego to leam
more.

Spectrumi

L )

September 12, 2014

Account:
Phone Number:
Service at

KINGSLEY M| 4964

Total Due by 10/02/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE WI 53201-3019

CHARTER B000267



260555503004023

Charter

COMMUNICATIONS

October 2, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

r 2

Charter News

INTERLOCHEN
Note - Taxes, Fees and Charges listed in the Summary only apply

Contact Us to Charter TV and are detailed on the following page

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone
. are detailed in the Billing Information section.

Promotion Discount - Thank you for being a Charter
customer. We hope you are continuing to take
advantage of all that your Charter Services have to offer.

Previous Balance

Payments Received -Thank You!
Remaining Balance

[ Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 10/23/14

Total Due by Auto Pay

When you signed up for new Charter service, you
received a discounted promotional rate on your bill. This
promotion is coming to an end beginning with next
month's statement.

Thank you again for your business. It is our pleasure to
serve you.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/on demand to leam more.

Spectrurm

\_ ol

October 2, 2014

Charter PR

COMMUNICATIONS

Phone Number;
Service at

INTERLOCHEN MI 4964
Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE W| 53201-3019

CHARTER B000268



COMMUNICATIONS

November 1, 2014
Account:

Phone Number:
Security Code:
Service At

INTERLOCHEN MI 49643

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

CCMMUNICATIONS

-

INTERLOCHEN MI 49643

’i"

.C'ﬁzfn_'ter News

| Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the-following changes’:

1 will be-madeito your channel lineup:

- El Rey will Iaunch on Digi Tier 1 channel 352 ‘and 851 in HD

Mult!med:ds TV 'HD will launch on Latino View channel 887
ATRES Series will replace La Farmha Cosmovision on Latin
ylew channel 304

| Expar éd Sérvice / Charter Select ;
=) -FX Movie Channel on channel 128 and 817:in'HD will move
from D:glt_ai View Plus / Digi Tier 1 to Expanded Service /
Charter Select

41 Adult Pay-Per-Vrew - Effective on or after December 9,
| 2014, Adult Pay-Per-View programming on channel(s)
952' 956 'will be removed from Charter's lineup. Adult
1 On.Demand:content will still be'available. To access; .,
iit On Demand, press the On Dérnand button on- your
‘or go'to channel 1.

November 1, 2014

Account:
Phone Number:
Service at

INTERLOCHEN MI 49643

Total Due by 11/21/14 -
Amount you are enclosing 3

PO BOX 3019
MILWAUKEE WI 53201-3019

— CHARTER COMMUNICATIONS

CHARTER B000269




Cha

September 1, 2013
Account:
Phone Number:
Security Code:
Service At
INTE HEN M

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance
Payments Received -Thank You!

Adjustments

Past Due Balance - Due Now

IC2] Charter TV®
,E Charter Internet®

Charter Phone®

Other Charges

One-Time Charges
Taxes, Fees and Charges

Current Charges Dué By 09/21/13

.

Total Due

260555503004049

Charter News

{ Note - Taxes, Fees and Charges listed in meSummary only apgly
btmarterTVandmdelal}adunﬂmfoUowtngpago

;Taxu.FnsmChamasmcmmlnmumCWMne'
: are detafled in the Billing Information section.

1

Important Channel Information - Effective August 17,

i 2013, Speed Channel will be replaced with FOX Sports

i 1, America's new sports network, on channal 80. Fax
Sports 1 will feature live sporting events including Big
East basketball, UEFA Champions League, UEFA

? Europa League, NASCAR Sprint Cup Series, Whelen

f Modified Tour, Major League Baseball, UFC, NASCAR

: Camping World Truck Series, and driginal programming.

Eﬁectlva on or after September 2, 2013, FOX Soccer will |
: be replacad with FXX, FOX's newést generakinterest |
channel, on channel 162. FXX will focus on original and
acquired comedy serles, drama series and feature fims.
Soccer fans will find their favorite programming on FOX
Sports 1.

September 1, 2013

Account:
Phone Number:

Service at

Total Due

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE WI 53201-3019

CHARTER B000270



COMMUHICATIONE

September 2, 2014
Account,

Phone Number:
Security Code:
Service At

INTERLOCHEN MI 4964

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

= T =

Previous Balance

. Payments Received -Thank You!

| Remaining Balance
Charter Spectrum TV™

] Charter Spectrum Internet™
Charter Spectrum Voice™

:  Other Charges

One-Time Charges

Taxes, Fees and Charges

Current Charges

Total Due by 09/22/14

Charter

COFMJINCATIONS

INTERLI]CHEI Mi Il'

260555504001080

-
Charter News

Note - Taxes, Fees and Charges lisled in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charier Intemet and Charter Phone
are detailed in the Biling Information section.

important TV Update - Due to rising programming
costs, effective with your next billing statement, pricing
will be adjusted for the Broadcast TV Surcharge, from
$3.50 to $5.00. This charge reflects charges assessed to
Charter by Broadcast TV stations.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up fo 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Spectrum
&, I

September 2, 2014

Account:
Phone Number:

Service at
INTE

Total Due by 09/22/14

Amount you are enclosing $

PO BOX 3019
MILWAUKEE W| 53201-3019

— CHARTER COMMUNICATIONS

CHARTER B000271



260555504002110

COMMUNICATIONS

September 28, 2014

Account:
Phone Number:
Security Code: (
Service At
Charter News
Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply
= to Charter TV and are detailed on the following page
visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone
e are detailed in the Billing Information section.

. - v

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind hive TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Previous Balance
Payments Received -Thank You!
Remaining Balance
Charter Spectrum TV™
| Charter Spectrum Internet™
. Charter Spectrum Voice™
. Other Charges
Taxes, Fees and Charges
Current Charges

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

Total Due by 10/18/14

Spectrum»
L ’

September 28, 2014

Charter Account:

COMMUNICATIONS

Phone Number:
Service at

INTERLOCHEN MI 49643

Total Due by 10/18/14 -

INTERLOCHEN M! 4964 Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3019

M UKEE WI 53201-3019

CHARTER B000272



& Charter
October 21, 2012
Account:

Phone Number:

Security Code:
Service At

TRAVERSE CITY M! 486

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

Préviouslnce '
Payments Received
Remaining Balance

22 Charter Interet®_

" Total Due by 111112

& Charter

F

Charter News

A e | i

October 21, 2012

Account:
Phone Number:

Service at

TRAVERSE CITY MI 496

Total Due by 19/11112

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE W1 53201-3019

CHARTER B000273



Charter

COMMUNHICATIONS

September 12, 2014
Account;

Phone Number:
Security Code:
Service At

TRAVERSE CITY M| 4969

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Preiaus Ba '
Payments Received -Thank You!

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
Taxes, Fees and Charges

Current Charges

Total Due by 10/02/14

Charter

COMMUN/CATIONS

TRAVERSE CITY MI 496

260555506001008

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important TV Update - Due to rising programming
costs, effective with your next billing statement, pricing
will be adjusted for the Broadcast TV Surcharge, from
$3.50 to $5.00. This charge reflects charges assessed to
Charter by Broadcast TV stations.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't atways know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at

charter.net/tips .
Charter %5
Spectrumy
. A
September 12, 2014

Account:

Phone Number:

Service at

TRAVERSE CITY MI 4969

Total Due by 10/02/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE WI_53201-3019

CHARTER B000274



COMMUNICATIONS

October 11, 2014
Account:
Phone Number:
Security Code:
Service At

T TRAVERSE CITY MI 49696

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

MAYFIELD MI 49666

260555506001019

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access **
new Primetime shows the day after they air,.catchupon |
past episodes-or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go-to E
channel 1 or visit charter.net/ondemand to learn more.

October 11, 2014

Account:
Phone Number:

Service at

TRAVERSE CITY MI 49696

Total Due by 10/31/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE WI 53201-3019

CHARTER B000275



B e et e ——

COMMUNICATIONS

October 12, 2014
Account:
Phone Number:
Security Code:
Service At

KINGSLEY Mi 4964

v

Tip of the Month - - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access .=
new Primetime shows the 'day after they air, catch up on
past episodes or watch néw ones. IT'S EASY TO USE!
Press the On Demand button ogj;-.you'r remote, go fo
channel 1 or visit charter.net/ondemand to learn more.

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

October 12, 2014

Charter Account:

COMMUNICATIONS

Phone Number:

Service at
KINGSLEY MI 49649

Total Due by 11/01/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3019

I" iAUKEE WI 53201-3019

CHARTER B000276



G Charter
AN e

Charter News

Note: We have updated the Charter Infemet
Acceptable Use Policy (AUP), plecse reference
sections 13 & 14. To learn more about Charter's
practices to provide our customers the fastest

intemet experience visit www.charter.com/aup.

Payment Options

Pay Online - Create or Login to MyAccount to pay or view
your bill online at charter.com/myaccount.

Pay by Mall - Detach this portion of your statement and
send it with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concerns,
please call 1-888-438-2427.

[C] Change of billing address

Check here and make changes on the back.

& Charter

AQloSSSs0boOOl10]"]

Security COde:-

Statement of Service
December 12, 2010

= ]

Account
Phone Number
Contact Us

For Billing or Service Inquiries
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary detois on folowing pages

Previous Balance
Payments Received
Adjustments

Remaining Balance
Charter Internet Services
Taxes and Fees
Current Charges

Total Due by 01/02/11

Account
Phone Number

Total Due by 01/02/11

Amount you are enclosing: $

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE Wi  53201-3019

CHARTER B000277




October 28, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

COMMUNICATIONS

Charter

COMMUMNICATIONS

KINGSLEY MI 4964

260555506001099

Charter News

$39.99 Spectrum TV" - Experience the best in TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
_{ available; instant access to thousands of movigs and
shows On Demand and advanced sound and picture
~ | that's up to 6x sharper resolution than standard TV. Call
66-517-6136 to add Charter Spectrum TV.for $39.99
r 'mo[\%h for 12 months:(excludes equipment) Ay,

. &l

Tip of the Month - Primetimé On Demand - Watch’
Primetime on your time with Charter On Demand. Acce
-] new Primetime shows the day after they air, catch up on
A past episodes or watch new ones. IT'S EASY TO USE!
-Press the On Demand button on your remote, go to

4 channel 1 or visit charter.net/ondemand to learn mare.

October 28, 2014

Account:
Phone Number:

Service at

Total Due by 11/17/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE WI 53201-3019

CHARTER B000278




COMMUNICATIONS

October 7, 2014
Account:
Phone Number:
Security Code:
Service At =
LITCHFIELD MI 48252

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

er

COMMUNICATIONS

I‘ |I!I‘!I! MI 49252

260590503001006

Charter News

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On'Demand. Access
| new Primetime shows the day after they air, catch up on .
‘i past episodes or watch new ones. IT'S EASY TO USE!
| Press the On Demand button on your remote, go to

| channel 1 or visit charter.net/ondemand to learn more.

-
-

October 7, 2014

Account:
Phone Number:

Service at

LITCHFIELD MI 49252

Total Due by 10/27/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3019
AUKEE W1 _53201.3019

CHARTER B000279




Charter

COMMUNICATIONS

October 12, 2014
Account:

Phone Number:
Security Code:
Service At
LITCHFIELD MI 49252

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUMNICATIONS

LITCHFIELD MI 49252

260590503002030

Tip of the Month - Primetime On Demand * - Watch
Primetime on your time with. Charter On Demand. Access
| new Primetime shows the day after they air, catch up on

.{ past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1.or visit charter.net/ondemand . to learn more.

October 12, 2014

Account:
Phone Number:

Service at
LITCHFIELD MI 49252

Total Due by 11/01/14 -
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE WI 53201-3019

CHARTER B000280



COMMUNICATIONS

October 1, 2014
Account:
Phone Number:
Security Code:
Service At
LITCHFIELD MI 49252

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Intemet™

Charter Spectrum Voice™

Other Charges

] Taxes, Fees and Charges

Current Charges

Total Due by 10/21/14

Charter

COMMUNICATIONS

LITCHFIELD MI 48252

260590503002081

.
Charter News

Mote - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/on demand to learn more.

Spectrums
S

October 1, 2014

Account:
Phane Number:

Service at
LITCHFIELD M| 4925

Total Due by 10/21/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE W1 53201-3019

CHARTER B000281



COMMUNICATIONS

October 8, 2014
Account:
Phone Number:
Security Code:
Service At
ORLEANS Mi 4886

Contact Us
visit us al charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous aln
Payments Received -Thank You!

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice ™
Other Charges
Taxes, Fees and Charges

Current Charges

Total Due by 10/28/14

Charter

CEWMUNICATIONS

ORLEANS Mi 488

260670301001003

-
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

Spectrum
o S

October 8, 2014

Account:
Phone Mumber:

Service at

ORLEANS M| 4886

Total Due by 10/26/14 _ Vo

Amount you are enclosing $

PO BOX 3019
MILWAUKEE WI 53201-3019

— " CHARTER COMMUNICATIONS

CHARTER B000282



260670304003027

Charter

COMMUNICATIONE

QOctober 5, 2014

Account:
Phone Number:
Security Code: 7~
Service At
Charter News

Mote - Taxes, Fees and Ch s listed in the Summary only app!
Clonntact - to Charter T:‘ and are detail;edaf?fm the fo!luwin: page. e
visit us at charter.comispectrum or
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone

are detailed in the Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when

Previous Balan S
Payments Received -Thank You!
f Past Due Balance - Due Now

™
Charter Spectrum TV they want. Call 1-866-608-4185 to upgrade today.
Charter Spectrum Internet™
- Charter Spectrum Voice™
; P Tip of the Month - Primetime On Demand - Watch
. Other Charges Primetime on your time with Charter On Demand. Access

new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter net/ondemand to leam more.

One-Time Charges
i Taxes, Fees and Charges
Current Charges Due By 10/25/14

Total Due

Spectrump
\. »

October 5, 2014

Charter Account:

CGMMUN CATIONS
Phone Number:

Service al
BELDING MI 4880
Total Due -
BELDING MI 4880 Amount you are enclosing $

— CHARTER COMMUNICATIONS

FO BOX 3019
MILWAUKEE WI 53201-3019

CHARTER B000283



“Charter

COMMUNICATIONS

October 18, 2014

Auto Pay Notice

Account:

Phone Number:

Security Code:

Service At
ORLEANS MI 48865

Contact Us

visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427)

AY WILL BE PROCESSED 11

s

‘I to Charter TV and are detailed on the following page.

'| Taxes, Fees and Charges for Charter Internet and Charter Phbne

Charter News

Note - Taxes, Fees and Charges listed in the Summary only éppl

are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16; 2014, the following chang
will be made to your channel lineup:

- El Rey will launch on Digi Tier 1 channel 352 and 851 in HD
- Mexico 22 HD will launch on Latino View channel 849

- Multimedios TV HD will launch on Latino View channel 887
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 304

- ATRES Series HD will launch on Latino View channel 870
- FOX Sports 2 on channel 211 and 708 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to ;.
Expanded Service / Charter Select &
- FX Movie Channel on channel 128 and 817 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /.
Charter Select il

Charter

COMMUNICATIONS

October 18, 2014

Account:
Phone Number:

Service at
ORLEANS M| 4886

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE Wi 53201-3019

CHARTER B000284



COMMUNICATIONE

September 19, 2014
Account:

Phone Number:
Security Code:
Service At

IONIA MI 4884

Contact Us
visit us al charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
i Other Charges
Taxes, Fees and Charges
: Current Charges

. Total Due by 10/098/14

Charter

COMMUN CATIONS

IONIA MI 4834.

260670304005023

-
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. !

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Tip of the Month : Parental Controls - Protect your
famity with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

Spectrumy
J

September 19, 2014

Account:
Phone Number:

Service at

IONIA MI 4884

Total Due by 10/09/14 -

Amount you are enclosing $

PO BOX 3019
MILWAUKEE WI 53201-3019

CHARTER B000285



260670316001006

Charter
Septernber 26, 2014
Account:

Phone Number:
Securily Code:
Service At

IONIA M| 48846- Charter News

Contact Us Tip of the Month : Parental Controls - Protect your
visitus at charter.com/spectrum or family with just four digits. Children don't always know
call 1-888-GET-CHARTER (1-888-438-2427) what they should and shouldn’t watch. But parents do.

- " With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter net/tips .

o e - . = - o

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

; Charter Spectrum Internet™
Charter Spectrum Voice™

Other Charges

One-Time Charges

Partial Month Charges

Taxes, Fees and Charges
Current Charges

Total Due by 10/16/14

Spectrum

N J

September 26, 2014

Charter -

EQM™MJHN CATIONS
Phone Number:

Service at
IONIA MI 4884
Total Due by 10/16/14 -
IONIA M! 4884 Amount you are enclosing $

S CHARTER COMMUNICATIONS

PO BOX 3019
MILWAUKEE W!I 53201-3019

CHARTER B000286



COMMUMICATIONS

October 6, 2014
Account:
Phone Number:
Security Code:
Service At

GOODRICH Ml 4843

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

ummary,

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice ™

Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 10/26/14

Charter

COVFMUNICATIONS

GOOQDRICH MI 4843

\

260873420003062

~\
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand 1o learn more.

Spectrum
\. .

October 6, 2014

Account:
Phone Number:

Service at

GOODRICH MI 48438

Total Due by 10/26/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3019

MILWAiﬁ il i3201-3019

CHARTER B000287



_....--""""

Charter

COMMUNICATIONS

October 22, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

Contact Us
visitus at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

‘ H]NS BAY Mi 49682'

. d:ﬁ *will be made to your channel lineup:

260899702001005

Charter News

Inipurta-‘i'it -Infonnation about your Channel Lineup -
«i| Effective’ on or after December 16, 2014, the following chang

El Rey will launch on Digi Tier 1 channel 352 and 851 in HD
Mexico 22 HD will launch on Latino View channel 849

- Multimedios TV HD will launch on Latinc View channel 887
- ATRES Series will replace La Familia Cosmovision on Lati
-§ View channel 304

| - ATRES Series HD will faunch on Latanu View channe! 870
+FOX:Sports 2 on channel 211 and 708 in HD willimove from
-{ Digital View / Digi Tier 1 & Sports Vlew! Digi Tier2. to
:Expanded Service / Charter Select ¥

FX Movie Channel on channel 128 and 817 In HD W’Ill rnove.
fmm' igital View Plus / D|g| Tier 1 to. Expanded Service /'

Adult Pay-Per-View - Effective-on.or after December 9,
i1 2014, Adult Pay-Per-View programming on channel(s): .
)52 - 956, wil oved from Charter's hneup Adult
“1.0n Demand content il still be available. To'access

| Adult On‘Demand, press the On Demand button on your - %
< § remote or go to channel 1." A

October 22, 2014

Account:
Phone Number:

Service at

SUTTONS BAY MI 49682

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3019

HiiKEE W iiiii-3019

CHARTER B000288



260898702001045

COMMUHICATIONS

September 27, 2014

Account;
Phone Number:
Security Code: 7~
Service At
SUTTONS BAY M| 49682 Charter News
Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply

to Charter TV and are detailed on the following page

visit us at charter.com/spectrum or

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when

Previous Baian )
Payments Received -Thank You!
i Past Due Balance - Due Now

™
Charter Spectrum TV they want. Call 1-844-206-0981 to upgrade today.
Charter Spectrum Internet™
Charter Spectrum Voice™
Other C POCHIR YO Tip of the Month : Parental Controls - Protect your
her Charges family with just four digits. Children don't always know

One-Time Charges
Taxes, Fees and Charges
Current Charges Due By 10/17/14

what they should and shouldn't watch. Bul parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

¥ Total Due

Spectrum

. J

Seplember 27, 2014

Charter —

COFMUN.CATIONS

Phone Number:

Service at
SUTTONS BAY MI 49682,
Total Due
Amount you are enclosing $
DR .
PO BOX 3018

MILWAUKEE WI 53201-3019

CHARTER B000289



260899702001090

COMMUNICATIONS

October 27, 2014

Account:
Phone Number:
Security Code: 7 e
Service At ! S
Charter News
Convtaict s Important Information about your Channel Lineup -

Effective on or after December 16, 2014, the following changes
¢4t will be made to your channel lineup:
- El Rey will launch on Digi Tier 1 channel 352 and 851 in HD.
- Mexico 22 HD will launch on Latino View channel 849
- Multimedios TV HD will launch on Latino View: channg} ‘B87
- ATRES Series'will replace La Familia Cosmovision on Latino
.} View channel 304

.= ATRES Series HD will launch on Lshno View channel 870
i | - FOX Sports 2 on channel 211.and 708 in HD will move from
: | Digital View / Digi Tier-1-& Sports View. / Digi Tier 2 to
Expanded Service / Charter Saiact .
il ~FX Movie Channel on channel 128 and 817 in HD wnil 4

-{ from Digital View Plus / Digi Tier 1 to Expanded Sefvice /
Charter Select >

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)
952 - 956, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the:On Demand button on your
remote or go to channai 1. Lk

Qctober 27, 2014

Charter Account:

COMMUNICATIONS

Phone Number:

Service at
SUTTONS BAY MI 4968

Total Due by 11/16/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE Wi 53201-3019

CHARTER B000290



— __ 260899702003052

COMMUNICATIONS

October 12, 2014
Account:
Phone Number:
Security Code:
Service At

SUTTONS BAY Mi 49682

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

channel 1 orw\_ j chaner netondemand to Iearn more.

October 12, 2014

Charter Account:

COMMUNICATIONS

Phone Number:
Service at

SUTTONS BAY MI 4968

Total Due by 11/01/14 -

SUTTONS BAY M 4968 Amount you are enclosing $
PC BOX 3019

q iWAUKEE WI  53201-3019

CHARTER B000291



COMMUHICATIONS

September 11, 2014
Auto Pay Notice
Account:

Phone Number.
Security Code:
Service At

LAKE LEELANAU M| 49653

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Intemet™
Charter Spectrum Voice™
Other Charges
Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WiLL BE PROCESSED 10/02/14

Total Due by Auto Pay

Charter

COMMUN.CATIONS

260899703001036

r )

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internel and Charter Phone
are detailed in the Billing Information section.

Important TV Update - Due to rising programming
costs, effective with your next billing statement, pricing
will be adjusted for the Broadcast TV Surcharge, from
$3.50 to $5.00. This charge reflects charges assessed to
Charter by Broadcast TV stations.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can walch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Spectrump

\. "

September 11, 2014

Account:
Phone Number:
Service at
LAKE LEELANAU M| 4965
Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE Wi $53201-3019

CHARTER B000292



COMMUNICATIONS

October 12, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

GLEN ARBOR MI 49636

SR

Charter

COMMUNICATIONS

TROY MI 48098

‘past episodes or watch new ones. ~IT'S EASY. TO-USE!
.| Press'the On Demand button on your remote, go to

| channel 1.or visit charter.net/ondemand to learn more.
¥, :

Wl

260899705002099

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on

7
R -

Spectrumtj

October 12, 2014

Account:
Phone Number:

Service at
GLEN ARBOR MI 49636

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE WI 53201-3019

CHARTER B000293



COMMUNICATIONS

October 20, 2014
Account:

Phone Number:
Security Code:
Service At

Contact Us

visit us at charter.com/spectrum or 4
call 1-888-GET-CHARTER (1-888-438-2427)

MAPLE CITY MI 49664,

Charter

COMMUNICATIONS

MAPLE CITY MI 49664

260899705002100

Charter News

$39.99 Spectrum TV - Experience the bestin TV
-} entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.

With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and -

that's up to 6x sharper resolution than standard' TV, Call
1-866-517-6136 to add Charter Spectrum TV fer $39 99
per month: for 12:months (excludes equipmenl)

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote; go to

1 channel 1 or visit charter.net/ondemand to learn more.

Account:
Phone Number:

Service at

MAPLE CITY MI 496

October 20, 2014

Total Due by 11/09/14

Amount you are enclosing

MILWAUKEE WI 53201-3019

CHARTER COMMUNICATIONS

CHARTER B000294



Jariuary 9, 2013
Account:

Phone Number:
Security Code:
Service At

Charter News

CEDAR MI 49621

Contact Us
visit us at www.charter.com or call

PR

1-888-GET-CHARTER (1-888-438-2427)

ummary. -

Previous Balance
Payments Received -Thank Youl
Remaining Balance

2 Charter Intemet®

Current Charges

Total Due by 01/30/13

g Chal"tel' Account:

Phone Number:
Service at

Total Due by 01/30/13
CEDAR MI Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 301

CHARTER B000295



~Charter

COMMUNICATIONS

October 26, 2014
Account:
Phone Number:
Security Code:
Service At
TRAVERSE CITY MI 49684

Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

| - ATRES Series HD will launch on Latino View channel 870
‘| - FOX Sports'2 on channel 211 and 708 in HD will move from

| - FX Movie Channel on channel 128 and 817 in HD will move
| from Digital View Plus/ Digi Tier 1 to Expanded Service /
4 Charter Select :

Charter

COMMUNICATIONS

TRAVERSE CITY MI 496

260899705003073

Chartﬁef News

Important Iinformation about your Channel Lineup -
Effective on or after December 16, 2014, the following change:
will be made to your channel lineup: s
- El Rey will launch on Digi Tier 1 channel 352 and 851 in HD
- Mexico 22 HD will launch on Latino \fi'e_w channel 849
- Multimedios TV HD will launch on Latino View channel 887 *:
- ATRES Series will replace La Familia Cosmovision on Latin
View channel 304 ¢

Digital View / Digi Tier 1.& Sports View / Digi Tier 2 to
Expanded Service / Charter Select

Adult Pay-Per-View - Effective on or after December 9, |
2014, Adult Pay-Per-View programming on channel(s)
952 - 956, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

ST e SRR T PP\ g3 ar e,
cttans s

October 26, 2014

Account:
Phone Number:

Service at

TRAVERSE CITY Ml 4968

Total Due

Amount you are enclosing 3

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE WI 53201-3019

CHARTER B000296



260899705003080

harter

COMMUNICATIONS

October 26, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

Charter News

CEDAR MI 49621-!

Promotion Discount - Thank you for being a Charter
-customer. We hope you are continuing to take
§ advantage of all that your Charter Services have fo offer.

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

:When you signed up for your new Charter service, you
'received a discounted promotional rate on your bill. This- .
- promotion is coming to an end beginning with'your next
monthly statement..

Wer

you again for your business. It is our pleasure to

‘| Tip of the Month - Primétifhe On'Demand - Watch
Primetime_on your _ii_mg.w!lth_iCh'arter On Demand. Access
new Primetime shows the day after they air, catch up an
11{past episodes or watch new ones. IT'S EASY TO USE!
{-Press the On Demand button on your remote, go to
channel 1 or visit charter.netfondemand to learmn more.

October 26, 2014

Charter —_—

COMMUNICATIONS
Phone Number:

Service at
CEDAR MI 49621
; Total Due by Auto Pay
Cl MI 49621-

— CHARTER COMMUNICATIONS

PO BOX 3019
MILWAUKEE WI 53201-3019

CHARTER B000297



COMMUNICATIONS

September 28, 2014
Account:

Phone Number:
Security Code:
Service Al

TRAVERSE CITY M| 496

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous I
Payments Received -Thank You!

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
Taxes, Fees and Charges

Oy

Current Charges

f Total Due by 10/18/14

Charter

Cor+Mun CATIONS

TRAVERSE CITY MI 496

260899705003091

r
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Biling Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

Spectrum
J

September 28, 2014

Account:
Phone Number:

Service at

TRAVERSE CITY MI 496

Total Due by 10/18/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE WI 53201-3019

CHARTER B000298



#Charter %O%‘qqq 0560 3Oq3 security Code: [}

Bringsyour home tolfe. Statement of Service

TRAVERSE CITY MI 49;.

Account
Phone Number
Contact Us For Billing or Service Inquiries
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary detalls on following pages
Previous Balance

Payments Received

Balance Forward

Charter Cable Services
Charter Internet Services

Get great New Release movies anytime with Charter Adjustments, Taxes and Fees
On Demand! Check out these movies avdilable the
same day as the video store this month. Where the
Wild Things Are- available now, New Moon, avdilable
March 20th and Blind Side available March 23rd. Just
go to Channel 1

Charter Brings your Home to Life™

Total Due Immediately

Payment Options

Pay Online - Create or Login to MyAccount to pay or view Account

your bill online at charter.com/myaccount. Phone Number
Pay by Mail - Detach this portion of your statement and

send it with your check made payable to Charter in the

enclosed envelope. Please do not include correspondences

of any type with payments. For questions or concerns,

please call 1-888438-2427, Total Due Immediately
[C] Change of billing address =7
Check here and make changes on the back. Amount you are encios:ng. &
CHARTER COMMUNICATIONS
#Charter PO BOX 3019

MILWAUKEE WI  53201-3019

Brings your home to life.

CHARTER B000299



COMMUNICATIONS

September 26, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

BEAR LAKE M| 4961

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
1 Payments Received -Thank You!
i Remaining Balance
Charter Spectrum Internet™
Charter Spectrum Voice™

i  Other Charges

| Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 10/17/14

Total Due by Auto Pay

Charter

COmMMUN CATIONS

BEAR LAKE Mi 4961

1

261010003002013

-
Charter News

$39 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-877-961-8521 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Spectrumy
)

September 26, 2014

Account:
Phone Number:
Service al

BEAR LAKE M| 49614

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE WI 53201-3019

CHARTER B000300



“Charter

COMMUNICATIOGNS

November 1, 2014

Account:

Phone Number:

Security Code:

Service At
ODNEY Ml 4934

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUMICATIONS

RODNEY MI 49342.

261079602003006

- E! Rey will launch.on Dlgl Tier 1'channel 352 and 851 in HD
- Mexico 22 HD: wﬂl launch on Latino View channel 84‘:-1 £

November 1, 2014

Account:
Phone Number:

Service at

RODNEY MI 4934

Total Due by 11/21/14

Amount you are enclosing $

PO BOX 3019
MILWAUKEE WI 53201-3019

_ CHARTER COMMUNICATIONS

CHARTER B000301



COMMUNICATIONS

September 11, 2014
Account:

Phone Number
Security Code:
Service At

RODNEY Mi 4934

Contact Us
visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Intemet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 10/01/14

Charter

CGVMMUNICATIONS

RODNEY NJ lllll

261079602003007

4 s

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Biling Information section.

Important TV Update — Due to rising programming
costs, effective with your next billing statement, pricing
will be adjusted for the Broadcast TV Surcharge, from
$3.50 to $5.00. This charge reflects charges assessed to
Charter by Broadcast TV stations.

Important TV Update - Effective October 3, 2014, the
Discovery en Espariola channel will no longer be
available on Channel 306 on Digi Tier 1 or on Digital
View.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Spectrump
\_ J

September 11, 2014

Account:
Phone Number:
Service at

RODNEY MI 49342

Total Due by 10/01/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE Wi 53201-3019

CHARTER B000302



Charte

COMMUNICATIONE

September 21, 2014
Account:
Phone Number:
Security Code:
Service At
RODNEY M| 4934

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Preous Balance
Payments Received -Thank You!

i Remaining Balance
Charter Spectrum TV™
Charter Spectrum Intemnet™
Charter Spectrum Voice™
: Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 10/11/14

Charter

COMMJIY. CATIOHNS

RODNEY MI 4934.

261079602003041

s
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page

Taxes, Fees and Charges for Charter intemet and Charter Phone
are detailed in the Billing Information section.

Important TV Update - Effective October 3, 2014, the
Discovery en Espafiola channel will no langer be
available on Channel 306 on Digi Tier 1 or on Digital
View.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

Spectrurm

. J

September 21, 2014

Account:
Phone Number:

Service at

RODNEY MI 49342

Total Due by 10/11/14

Amount you are enclosing $

PO BOX 3019
MILWAUKEE WI 53201-3019

L e T CHARTER COMMNCATIONS

CHARTER B000303



g Char

January 7, 2013
Account:

Phone Number:
Security Code:
Service At

RODNEY M| 49342

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary:
Previous Balance
Payments Received -Thank You!

Remaining Balance @

Charter TV®
2 Charter Intemet®

____Taxes, Fees and Charges

~ Curvent Charges

Total Due by 01/28/13

& Charter

Charter News

Live It with Charter® Member Status
er: Preferred | Point Balance: 8349 * 4
For every $1 spent with Charter youeam 10 1
points. Visit liveitwithcharter.com to redeem ;
your points for amazing rewards! Questions?
Email membercare@liveitwithcharter.com. :
*May not reflect most recent accouiit activity.

| R

; Important Notice - Effective on or after March 5, 2013,
: Charter will offer the following channels exclusively in a
- digital format. This change will require digital equipment
lin order to view these channels on all of your television 1
, sets. Please call us at 877-617-0284 to acquire a digital .
; receiver or for more information.

Channels

i
:  Charter Main Strest
. CWI100+

i Qve

i

| Important Notice - Effective February 8, 2013, the
{ Change of Service Computerized Fee will increase from
1$1.989 to $2.89, for an increase of $1.00.

January 7, 2013

Account:
Phone Number:

Service at
RODNEY MI 49342

Total Due by 01/28/13

<

Amount you are enclosing ] $

CHARTER COMMUNIOATIONS
PO BOX 3019
MILWAUKEE Wi 53201-3019

CHARTER B000304




261079603001120

Charter

COMMUNICATIONS

September 25, 2014

Account;
Phone Number:
Security Code. -
Service At
CHIPPEWA LAKE MI 49320 Charter News
Note - Taxes, Fees and Charges histed in the Summary only a
Ei:i?:aa:;luZhaner.co e— to Charter TV and are detaflergon the following page il

call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone
. _— are detailed in the Billing Information section,

Important TV Update - Effective October 3, 2014, the
Discovery en Espariola channel will no longer be
available on Channel 306 on Digi Tier 1 or on Digital
View.

Previous Balance
Payments Received
Past Due Balance - Due Now
. Charter Spectrum TV™
Lt Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
One-Time Charges
Taxes, Fees and Charges
Current Charges Due By 10/15/14

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (exciudes
equipment). Record up to B shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Tip of the Month : Parental Controls - Protect your
Total Due . family with just four digits. Children don't always know

i what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Leam more at

. _ — _—
charer.netfips .
Charter -
Spectrumi
A

September 25, 2014

Charter Account:

CCHMMUN CATIONS
Phone Number:

Service at
CHIPPEWA LAKE MI 43320
Total Due -
Amount you are enclosing $

CHIPPEWA LAKE MI 49320

PO BOX 3019
MILWAUKEE W1 53201-3019

CHARTER B000305



ha'rter

COMMUNICATIONS

November 4, 2014
Account:

Phone Number:
Security Code:
Service At

RODNEY M| 4934

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

261079603002000

¢

: that's up to 6x sharper resolution than standard TV. Call

Charter News ...

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that-won't go out in bad:weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture

1-877-961-8551 to add Charter Spectfum TV for $39.99
per month for 12 months (excludes equipment). -

November 4, 2014

Account:
Phone Number:

Service at

RODNEY MI 4934

Total Due by 11/24/14

RODNEY MI 4934

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 3018

iILWAUKEE WI 53201-3019

CHARTER B000306



COMMUNICATIONS

261079603002013

September 22, 2014

Account:
Phone Number:
Security Code:
Service At r

RODNEY MI 49342: Charter News

Note - Taxes, Fees and C es listed in the Summary only a ]

(;o.ntact Ns to Charter TV andf:re detar:?ergoi 1;: ?ollmuing page. R
visit us al charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone
e are detailed in the Biling Information section

= T P T

Important TV Update - Effective October 3, 2014, the
Discovery en Espafiola channel will no longer be
available on Channel 306 on Digi Tier 1 or on Digital
View.

Previous Balance
Paymentis Received -Thank You!
Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
s Taxes, Fees and Charges
Current Charges

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

. Total Due by 10/12/14 Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific litles, channels,
and show ratings, plus hide program litles and block
pay-programming purchases. Leamn more at

charter.net/tips .

Spectrum

September 22, 2014

Charter —

COFMUNCATIONS
Phoene Number:

Service at

RODNEY M| 4934

Total Due by 10/12/14
Amount you are enclosing $

RODNEY MI 4834 )

PO BOX 3019
MILWAUKEE WI 53201-3019

P T

CHARTER B000307




COMMUNHICATIONS

September 12, 2014
Account:

Phone Number-
Security Code:
Service At

STANWOOD MI 49346

Contact Us

visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

ummary

Previous Balance
Payments Received -Thank You!
Adjustments

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
. Taxes, Fees and Charges
" Curent Charges

Total Due by 10/02/14

C :

Charter

COFPSMJN.CATIONS

261079609002047

r’r
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important TV Update - Due to rising programming
costs, effective with your next billing statement, pricing
will be adjusted for the Broadcast TV Surcharge, from
$3.50 to $5.00. This charge reflects charges assessed to
Charter by Broadcast TV stations.

Important TV Update - Effective October 3, 2014, the
Discovery en Espariola channel will no longer be
available on Channel 306 on Digi Tier 1 or on Digital
View.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up o B shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

s&%"éwmu

September 12, 2014

Account:
Phone Number:
Service at

STANWOOD Mi 49

Total Due by 10/02/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE WI 53201-3019

CHARTER B000308



& Charter

January 20, 2013
Account:
Phone Number:
Security Code:
Service At

STANWOOD Mi 4934

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary.

Previous Balance
Payments Received -Thank You!
Past Due Balance - Due Now

0] Charter TV®

2 Chiarter Intemet®

One-Time Charges

Taxes, Fees and Charges

] Current Charges Due By 02/10/13

T

& Charter

peareorN Ml 48124 (IR

Charter News

Important TV Update - Due to rising programming costs, effective
i with your next billing statement, pricing will be adjusted for:

- Broadeast TV Surcharge, which reflects charges assessed
H to Charter by broadcast TV stations, will be a separate [ine
‘ tem, and will be $2.15.

Important Update - Effective with your next billing statement,
pricing will be adjusted for:

- HD Equipment including Interactive Guide
Services from §5.00 to $5.99

* Customers with sefvices cizrently on a promotional rate will not see
< a change In this portion of their fee unfil after the promotional rate -
expires.

‘ Note - Taxes, Fees and Charges listed In the Summary only apply
“to Charter TV and are detailed on the following page.

@rmmecmhcm:mwcmm
i are detafled in the Billing Information section.

January 20, 2013

Account:
Phone Number:
Service at

STANWOOD M! 4934

Total Due i

Amount you are enclosing $

CHARTER COMMUNICATIONS
POBOX 3019

MILWAUKEE W1 ﬁl-iﬂ

|

CHARTER B000309



COMMIUNHITATIONS

October 2, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

STANWOOD MI 49

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
| Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
| Charter Spectrum Voice™
Other Charges
Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 10/23/14

Total Due by Auto Pay

Charter

COMMJUNHICATIONS

STANWOOD MI 49

261079609003046

I
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Credit Card Expiration - Our records indicate the credit
card number you provided for recurring payment of your
Charter services is set to expire in September 2014. In
order to continue enjoying the benefits of automatic
recurring payment, please provide your updated credit
card information by calling 1-888-438-2427 or by going
online at www .charter.com/updatecreditcard .

Important TV Update - Effective October 3, 2014, the
Discovery en Espaiiola channel will no longer be
available on Channel 306 on Digi Tier 1 or on Digital
View.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/on demand to learn more.

Spectrum
4 J

October 2, 2014

Account:
Phone Number:

Service at

STANWOOD MI 49

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE WI 53201-3019

RSt

CHARTER B000310



Charter

COMMUNICSATIONS

September 19, 2014
Auto Pay Notice
Account:

Phone Number:
Saecurity Code:
Service At

ANWOOD MI 49346 GlllD

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Contact Us

Previous Balance
Payments Received -Thank You!
i Remaining Balance

"~ Charter Spectrum TV™

Charter Spectrum Internet™
Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

! Current Charges
YOUR AUTO PAY WILL BE PROCESSED 10/10/14

Total Due by Auto Pay

Charter

COMMuN.CATIONS

ANWOOD Mi 4934cil)

261079609003047

——

7
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. !

Taxes, Fees and Charges for Charer Intemmet and Charler Phone
are detailed in the Billing information section.

Important TV Update - Effective Oclober 3, 2014, the
Discovery en Espafiola channel will no longer be
available on Channel 306 on Digi Tier 1 or on Digital
View.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
walch on your tablet, smartphone or other mobile
devices. Keep everyone enlertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter.net/onthego to leam

more.
Charter -
Spectrurm
\_ J
September 19, 2014
Account:
Phone Number:
Service at

TANWOOD Mi 49346 4D

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE WI 53201-3019

CHARTER B000311



COMMUNICATIONS

October 27, 2014
Account:
Phone Number:
Security Code:
Service At s
STANWOOD MI 4934

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUMNICATIONS

STANWOOD MI “I.

261079609003119

Charter Newsl

$39.99 Spectrum TV - Experience the best in TV
entertainment:with Charter Spectrum TV, njoy crystal
clear HD that' won't go out in bad weather like satellite.
-4 With Charter TV, you'll get over 200 FREE HD channels
{ available, instant access to thousands of movies and
shows On Demand and advanced sound and.picture
| that's up 1o 6x sharper resolution than standard TV Call
'| 1-866-517-6136 to add Charter Spectrum: for $39.99
per month for 12 months (excludes equipme

Tip of the Month "= Primetime On Demand - Watch

-:] Pimetime on your time with Charter On Demand. Access
%1 new Primetime shows the day after they air, catch up on,
{ past episades or watch new-ones: , IT'S EASY TO* U_x
Press the On Demand button on'your remote, go to %
channel 1 or visit charter.net/ondemand tolearn more:

October 27, 2014

Account:
Phone Number:
Service at
WOQD MI 4934
Total Due
Amount you are enclosing $

PO BOX 3019
MILWAUKEE WI 53201-3019

— CHARTER COMMUNICATIONS

CHARTER B000312



Charter

COMMUNICATIONS

Seplember 12, 2014
Account:

Phone Number:
Security Code:
Service At

ND MI 48642

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Remaining Balance
- Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
Taxes, Fees and Charges
Current Charges

Total Due by 10/02/14

% - oy

~—

261112811012029

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page

Taxes, Fees and Charges for Charter Intamet and Charter Phone
are detailed in the Billing Information section,

Important TV Update — Due to rising programming
costs, effective with your next billing statement, pricing
will be adjusted for the Broadcast TV Surcharge, from
$3.50 to $5.00. This charge reflects charges assessed to
Charter by Broadcast TV stations.

Important TV Update - Effective October 3, 2014, the
Discovery en Espaiiola channel will no longer be
available on Channel 104 and 306 on Digi Tier 1 or on
Digital View.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Spectrum

J

-
September 12, 2014
Charter Account:
CCVNMUN CATIONS
Phone Number:
Service at

MIDLAND MI 4864

Total Due by 10/02/14

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE Wi 53201-3019

CHARTER B000313



“Charter

COMMUNICATIONS

November 4, 2014

Account:

Phone Number:

Security Code:

Service At
SANFORD MI 48657

Contact Us
visit us at charter. comlspectrurn or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

BLOOMFIELD HILLS MI 483

261112916011048

Important Information about your Channel Lineup -
; Effectlve on or after December 16, 2014, the following changes
:W!H be made to your-channel lineup:

El Rey will launch on Digi Tier 1 channel 352 and 851 in HD
- Mexico 22 HD will launch on Latino View channel 849 ,
- Multlmedlos TV HD will launch on Latino View channel 887 -
- ATRES Series will replace La Familia Cosmovision on Latino :
| View channel 304

Chaﬁer News

1 - FOX: Sporls 2 on'd‘lannel 211.and 708 in HD will move from
-1 Digital View / Digi Tier 1 & Sports View / Dlg; Tier2to

{ Expanded Service / Charter Select ;
| - FX Movie Channel on channel 128 and 817:in-HD will move
.{ from Digital View Plus / Digi Tier 1 to Expanded Service /
‘| Charter Select

'] Adult Pay-Per-View - Effective on or after December 9,
!} 2014, Adult Pay-Per-View programming on channel(s)

;| 952 - 958, will be removed from Charter's lineup. Adult :
/] On Demand content will still be available. To access 4
/| Adult On:Demand, press the On!Demand button on your .
remote or.go to channel 1.

November 4, 2014

Account:
Phone Number:
Service at

SANFORD MI 4865

Total Due by 11/24/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE WI 53201-3019

CHARTER B000314




261379502003103

March 20, 2012
Auto Pay Notice
Account;

Phone Number:
Security Code:
Service at:

“f&d\l&'k’lﬂﬂ\“';
w MI 49 2 Chaﬂef NBWS ‘

Gontact Us ’ i COMING. Witness the nce in  Hetime calsion of The Rock
us at www. r.COM Of ' and John Cena as face off on the grandest
Y885 CET CHARTER (1.888.438 2427) bty mﬁm oo e A"’“‘m
16t on Charter Pay-Pet-View. Ofder with your remote
- or call 1-888 Gel Charter!

L
i
£

Summary N
Previous Balance
Payments Received -Thank Youl

Remaining Balance
[l charter TV®
J& Charter Intemet®

Taxes, Fees and Charges

|

(1

e

g Charter March 20, 2012

Account:

Sefvice at:

Gaylord MI

Total Due by Auto Pay
GAYLORD MI

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE W1 53201-3019

CHARTER B000315



‘ 261139601003058

e

Charter

COMMUNICATIONS

October 1, 2014
Account'
Phone Mumber:
Security Code:
Service At rr

ANTON M| 4966 Charter News

Note - Taxes, Fees and Charges hsted in the Summary only 3

C.o'n —r to Charter TV and are data:!argon the following page. R
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone

are detailed in the Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the

vious Batan o
Payments Received -Thank You!

Adjustments ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
Past Due Balance - Due Now they want. Call 1-866-608-4185 o upgrade today.
Charter Spectrum TV™

! Charter Spectrum Intermnet™
i Charter Spectrum Voice™
Other Charges
One-Time Charges
Taxes, Fees and Charges
Current Charges Due By 10/21/14

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter net/on demand to learn more.

Total Due

Spectrum

\. S

October 1, 2014

Charter deene

COFMUNICATIONS
Phone Number:
DISON Wi 5371749 Service at

N Ml 4266

Total Due i

Amount you are enclosing $

|

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE WI 53201-3019

|

CHARTER B000316



261139601003060

COMMUNICATIONS

July 19, 2014
Account:
Phone Number:
Security Code;
Service At
MANTON M 4 Charter News :
Contact Us ¢ | Annual Notices - Pursuant to FCC custorner notification §
visitus at charter.com/spectrum or ' requirements, please see the enclosed Annual Notice, :

for Chartsr TV service.. To obtain the currént channel
lineup available in your area, please go to
charter.com/channellineup , click on your state, and s I
choose your local area. To obtain a paper copy of your
channel lineup or rate card, please contact us at
1-888-438-2427, or visit your local Charter Store. To find
the nearest Charter Store location, go to
charter.com/flocations .

call 1-888-GET-CHARTER (1-888-438-2427) WO PIOVIaes ITPOrtIRTS StaaKt Semé and condiiong

““Summary -,

i

Tip of the Month: Charter App - Millions are using their

mobile devices to watch live TV anywhere in their homes
and you can too with the Charter App. If's FREE for
Charter TV® customers! Watch over 130 five TV
channels anywhere in your home, use your device as a
remioté and fiore. Download thé App for FREE at
chartertvapp.com and sign in using your My Account
usemame or Charter email address.

Cuﬂiaﬁt Chargas Dua By OBIOBIM

Total Dun

<3 e aannes

July 19, 2014

Account:
Phone Number:

T ——
MANTON MI 4
Total Due
MANTON MI 4 Amount you are enclosing $

— CHARTER COMMUNICATIONS

COMMUNICATIONS

PO BOX 3019
MILWAUKEE WI 53201-3019

CHARTER B000317



Charter
October 28, 2014
Account:

Phone Number:
Security Code:
Service At

LAKE CITY MI 4965

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

LAKE CITY MI 49651'

i | “ATRES Series will replace L:a Familia Cosmmnsmn on Latino

261139601004080

Information about your Channel Lineu
-on.or.after December 16,
will be‘made to your channel lineup
I'Rey will launch on Digi Tier 1.¢
ico 22 HD will launch on Latino View channel 843

timedios TV HD will laurich on Latino View channel 8

View channel 304
- ATRES Series Hi w channel 870

- FOX Spons 2.on channel 211 and 708.in HD. will move from
Digital View'/ igi Tier 1:& Sports V‘aw! DIQI Tier 2 to ;
Expanded Samce / Charter Select

952 - 956 will b
:On Demand cont

October 28, 2014

Account:
Phone Number:

Service at
LAKE CITY MI 49651

Total Due by 11/17/14

Amount you are enclosing $

PO BOX 3019
MILWAUKEE WI 53201-3019

CHARTER B000318



#CHarter Ll | Bol (00 033 O‘-{’q security Code: filil}

Brings your home tolife. Statement of Service
February 25, 2010

— —

" T R e

Account
Phone Number
For Service at
LAKE CITY Mi 4965 1- Qi
Contact Us For Billing or Service Inquiries

visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summa FY details on following pages

Previous Balance
Payments Received
Balance Forward

Charter Cable Services
Charter Internet Services
Adjustments, Taxes and Fees

Total Due Immediately

Charter Brings your Home to Life™

Charter.net has a NEW look with many enhanced
web features including easier navigation and more
personadlization options. Enjoy a NEW Video player
with 'email-to-friend' option, over 100 NEW FREE
online games, TV pages with more infermation, NEW
Music & Movie pages, and much more! Visit the
NEW charter.net today.

Payment Options

Pay Online - Create or Login to MyAccount to pay or view Account
your bill online at charter.com/myaccount. Phone Number
Pay by Mail - Detach this portion of your statement and Eor Sarvice at

send it with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concerns,
please call 1-888-438-2427.

[] Change of billing address

Check here and make changes on the back.

LAKE CITY MI 49651

Total Due Immediately

Amount you are enclosing: $-
CHARTER COMMUNICATIONS
#Char ter PO BOX 3019
b i s MILWAUKEE Wi 53201-3019

CHARTER B000319




261158302003036

“Charter

COMMUNICATIONS

September 17, 2014

Account:
Phone Number:
Security Code: -
Service At
NEWPORT M| 48166 -4l Charter News
Note - Taxes, Fees and Charges listed in the Summary only apply
g:: La:;:" :ha rter.com/spectrum or to Charter TV and are detailed on the following page.

call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone
. are detailed in the Biling Information section

e g ey

Account Reminder - Thank you for being a Charter
customer. We hope you are continuing to take
advantage of all that your Charter Services have to offer.

Previous Balance
Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges
Current Charges

You may notice that the total monthly charge on this
month's statement is different than last month. You'll
recall that the discounted rate for your promotion period
ended last month, but because the exact date your new
pricing took effect occurred in the middle of your billing
period, that statement reflected the new rate for just a
part of the month. This month's statement reflects your
new pricing in full.

Again, thank you for your business. It is our pleasure to
i serve you.

Total Due by 10/07/14

Important TV Update - Effective October 3, 2014, the
Discovery en Espariola channel will no longer be

N . available on Channel 306 on Digi Tier 1 or on Digital
View.
Charter i
Spectrumi
\ y

September 17, 2014

Charter —

COMMyn CATIONS
Phone Number:

EWPORT MI 48166
Total Due by 10/07/14 S
Amount you are enclosing 3
— CHARTER COMMUNICATIONS

PO BOX 3019
MILWAUKEE WI 53201-3019

CHARTER B000320



COMMUNICATIONS

October 26, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

ZEELAND MI 494!Il

261380219022017

( Charter News

Important Account Update - Thank you for being a
Charter customer. .

This is just a reminder as you review this month's
statement that the promotional period for one or more:of
your Charter services has now come to an end. Your
new monthly rate will be $66.98 for Charter TV and
$49.99 for Charter Internet, plus applicable taxes and

| fees. ;

{ Again, thank you for your business. It is our pleasure to
.| serve you.

Tip of the:Month':- Primetime On.Demand: '~ Watch
Primetima.on your, time with Charter On.Demand:’Access
new Primetime shows'the day after they air,.catch up on
past episodes or watch new ones. IT'S EASY TO USE! '
Press the On Demand button on your remote, go to
channel 1-or visit charter.net/ondemand to leam more.

sov-Ereub M orer v~ — e B T L i
S

October 26, 2014

Account:
Phone Number:

Service at

ZEELAND MI 4946

Total Due by 11/15/14 -
Amount you are enclosing $

PO BOX 3019
MILWAUKEE WI 53201-3019

— CHARTER COMMUNICATIONS

CHARTER B000321



COMMUNICATIONS

November 3, 2014
Account:

Phone Number:
Security Code:
Service At
ZEELAND MI 49464

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

ZEELAND MI 49464. )

261390219022025

Charter News

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes:
will be made to your channel lineup: 3
- El Rey will launch on Digi Tier 1 channel 352 and 851 in HD
- Mexico 22 HD will launch on Latino View channel 849 -
- Multimedios TV HD will launch on Latino View channel 887 &
- ATRES Series will replace La Familia Cosmovision on Latina 3
View channel 304 7
*ATRES Series HD will launch on Latino View channel 870 ~
- FOX Bports 2 on channel 211 and 708 in HD will move from .
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to '
Expanded Service / Charter Select :
-1 - FX'Movie Channel on channel 128 and 817 in HD will move |
i:1: from Digital View Plus / Digi Tier 1 to Expanded Service /. .~
| Charter Select, -

:J:/Adult Pay-Per-View - Effective on orafter December.9,
2014, Adult Pay-Per-View:programming on channel(s) "
852 - 856, will be removed from Charter’s lineup. Adult’
On Demand content will still be available. To access
Adult On Demand, press the On Demand button ‘on your
remote or go to channel 1.

November 3, 2014

Account:
Phone Number:
Service at
ZEELAND Mi 494
Total Due
Amount you are enclosing L

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE WI 53201-3019 __

CHARTER B000322




261450127001029

Charte

COMMUNICATIONS

September 27, 2014

Account:
Phone Number:
Security Code*
Service At il _“
AKLEY MI 486494 Charter News
Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply
; to Charter TV and are detailed on the following page
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone

are detailed in the Billing Information section.

Important TV Update - Effective October 3, 2014, the
Discovery en Espariola channe! will no longer be
available on Channel 104 and 306 on Digi Tier 1 oron

Previous Balance

Payments Received Digital View.
Past Due Balance - Due Now
Charter TV®
Charter Intemei® Tip of the Month : Parental Controls - Protect your
Carter Flioned) ey o e ot el Bk porai o
9 Other Charges With a 4-digit PIN, you can lock specific titles, channels,

and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

One-Time Charges
Taxes, Fees and Charges
Current Charges Due By 10/17/14

! Total Due

September 27, 2014

Charter e

COMMuUHN CATIONS

Phone Number:
MADISON Wi 53717 4l Service at

OAKLEY M| 4864

Total Due
Amount you are enclosing $
PO BOX 3019

|

ILWAUKEE WI 53201-3019

CHARTER B000323



261450129004022

COMMUNICATIONS

October 11, 2014
Account:
Phone Number:
Security Code:
Service At

NEW LOTHROP MI 4

Charter News

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Tip of the Month - Primetime On Demand ~ *Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on

past episodes or watch new.ones.. IT'S EASY TO USEI ﬁg ;

Press the On Demand button on your re
channel 1 or visit charter.net/ondema

October 11, 2014

Charter Account:

COMMUNICATIONS
Phone Number:

Service at
NEW LOTHROP MI 4846

Total Due by 10/31/14
NEW LOTHROP M! 484 Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3019
UKEE W] 53201-3019

CHARTER B000324



COMMUNICATIONS

October 24, 2014
Account:
Phone Number:
Security Code:
Service At
NEW LOTHROP MI 48460

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

NEW LOTHROP MI 4846

261450129004024

Ch'arte' ‘News

_;:Dlgltal View / Dig: ier

Expanded Servi harter Select & 2 ;
an channel 128 and 817 in HD Vil move
from Digital View Plus / DIQI T‘er Tto Expanded Service /
Charter Select

+FLIX-on channel 602; wiﬂ move from Expanded Service I
i Charter Select to Dlgltal \few! Charter Select

Aduit Pay-Per—View - Effactive on or after Decamber 8,
2014, Adult Pay-Per-View progra on channel{s)
.852 - 958, will be.removed from Charter's lineup. Adu?(
On Demand ‘content will still. be available. Ta accese.
Adult On Demand, press thi
remote or go to channel 1.:

October 24, 2014

Account:

Phone Number:

Service at
NEW LOTH

Total Due by 11/13/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE WI 53201-3019

Wy

CHARTER B000325




B

“Charter

COMMUNICATIONS

October 28, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

MANISTIQUE MI 49&54-

arter

COMMUMNICATIONS

MANISTIQUE MI 4955-

Effadwa on or after | December 16.2014; ‘the following
will be made to your channel finéup:"

= ElRey will launch on Digi Tier 1 channel 352and 851s|n HD
- Mexico 22'HD will launch on Latifio View channel 849

- Multimedios TV HD will launch on Latino View channel 887 ';
= ATRES Series will replace La Familia Gosnmlsmn on Latin
View channel 304 %
12 ATRES Series HD will launch on Latino \ﬁeﬂ\‘v channel 870
aul i FOX ‘Sports 2 on channel 211 and 708 in HD will move from
/| Digital View'/ Digi Tier 1 & Sports View |- Digi Tier 2to

» Expanded Servloef Charter Select i

% - FX Movie Channel on channel 128.and 817 in HD will move
4] from Digitat View Plus / Digi Tier 1 to Expanded Sa;vicel
_CbartefSelect

Aduit Pay-Per-View - Effective on or after I:ieoémber 9,

2014, Adult- -Pay-Per-View programming on channel(s}

952 - 956, will be removed from Charter's lineup. Adult

§ On Demand content will still be available. To'access

e | Muit On Demand, press the On Dernand burton on your
“remote or go to channel 1. !

October 28, 2014

Account:
Phone Number:

Service at
MANISTIQUE MI 498

Total Due by 11/17/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE WI 53201-3019

CHARTER B000326




arter

COMMUNICATIONS

October 4, 2014
Account;
Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

' Previous Balance
Payments Received -Thank You!

Remaining Balance
Charter TV@®
Charter Internet®
Charter Phone®
Other Charges
One-Time Charges
Partial Month Charges
Taxes, Fees and Charges

Current Charges

Total Due by 10/24/14

Charter

COVMUNICAT.OMNS

MADISON WI 53?17.

r
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

October 4, 2014

Account:
Phone Number:
Service at
TKIN MN 19
Total Due by 10/24/14 finy 7
Amount you are enclosing $

PO BOX 3149
MILWAUKEE WI 53201-3149

_ CHARTER COMMUNICATIONS

CHARTER B000327



COMMUNICATIONS

October 15, 2014

Auto Pay Notice

Account:

Phone Number:

Security Code:

Service At
AITKIN MN 56431

Contact Us

visit us at charter.com or call

1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

270017703001067

Charter News

)
9 i
Note - Taxes, Fees and Charges listed in the Summary only apply - § %108

to Charter TV and are detailed on the following page. g

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section. ’

-} Credit Card Expiration - Our records indicate the credit
card number you provided for recurring payment of your
‘| Charter services is set to expire in December 2014. In
order to continue enjoying the benefits of automatic.-
recurring payment, please provide your updated credit
card information by calling 1-888-438-2427 or by- going
online at www.charter. com!updatecredltcard .

$39.99 TV - Experience the best in TV entertainment

i} with Charter TV®. Enjoy crystal clear HD that won't go

1] out in bad weather like satellite. With Charter TV; you'll
get over 100 FREE HD channels available, instant
access to thousands of movies and shows On Demand
and advanced sound and picture that's up to 6x sharper
resolution than standard TV. Call 1-866-954-304 1'to add
Charter TV for $39.99 per month for 12 months -;
(excludes equipment). )

October 15, 2014

Account:
Phone Number:
Service at
AITKIN MN 56431
Total Due by Auto Pay -

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000328



rter

COMMURNICATIONS

September 18, 2014
Account:

Phone Number:
Security Code:
Service At

AITKIN MN 56431

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

AITKIN MN 56431'

270017703003016

Charter News

$39 TV = Experience the best in TV éntertainment with
Charter TV®. Enjoy crystal clear HD that won't go out in
-] bad weather like satellite. With Charter TV, you'll get

<} over 100 FREE HD channels available, instant access to
thousands of movies and shows On Demand and
advanced sound and picture that's. up: to 6x.sharper
resolution than standard TV. Call 12844-207-9423 to add

Charter TV for $39. 99 per month for 12 months
(excludes eqmpment j

September 18, 2014

Account:
Phone Number:

Service at

Total Due

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000329




“Charter

EOMMHUHICATIONS

QOctober 7, 2014
Account:
Phone Number:
Security Code:
Service At

SAUK RAPIDS MN 5i 379-

Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Pravious Balance
Payments Received
Past Due Balance - Due Now
H Charter TV®
' Charter Internet®
Charter Phone®
One-Time Charges
Partial Month Charges
Taxes, Fees and Charges
Current Charges Due By 10/27/14

Total Due

|

W il .

Charter

CGHMMUN.CATIONS

DISON W 53?1?-‘

270090203001038

f
Charter News

- Watch

Tip of the Month - Primetime On Demand
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.nel/ondemand to learn more.

October 7, 2014

Account.
Phone Number:
Service at
AUK RAPIDS MN 563 9-
Total Due E=m)
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W| 53201-3149

CHARTER B000330



COMMUNICATIONS

October 25, 2014
Account:

Phone Number:
Security Code:
Service At

Contact Us

visit us at charter.com or call

Charter

SAINT CLOUD MN 5630

1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

SAINT CLOUD MN 56304

270090203002054

Charter'ﬁléws

Important Information about: your Channel Lineup -
Effective on or aﬂer Dacember 16, 2014; rha fallowmg chang
will be made to your channel Tneup
_{ - mun2 will launch on DigiTier 1 channel 286

-1 - El Rey will laumch on Digi Tier 1 channel 218 and 885
- Mexico 22 HD will launch on Latino View channel 851" .
- Multimedios TV HD will launch on Latino View channel 852
- ATRES 'Series will replace La Familia Cosmovision on Latino
View channel 257 .

- ATRES Series HD will launch on Lahnoi\faw channel 865
;‘_Sporls 2 on channel408 and 812 in HD‘\M" move from
{'View / Digi Tier 1 & Sparis View / DIQIJIBY 2to
Expanded Service / Charter Sel
#1 - FX Movie Channel on channel Bd-and BEU in HD will move
from D;gﬂal View Plus / D|gi Tler¢1 to Expanded Service /
Charter Select

Adult Pay-Per-View - Effective on or after December; 9 3
2014, Adult Pay-Per-View programming on ch_ 'nel{s}
961.- 970, will be removedifrom Charter's flineup: Adult
On Demand conterit will still be available. To access
i"'| Adult On Demand, press the On Demand button on your

remote’or.go to channel 1.

October 25, 2014

Account:
Phone Number:

Service at
NT CLOUD MN 56304

Total Due by 11/14/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE WI 53201 —314i

CHARTER B000331




270090203002077

COMMUNICATIONS

October 9, 2014
Account:
Phone Number:
Security Code:
Service At 4 A
INT MN 56304 Charter News
Note - Taxes, Fees and Charges listed in the Summary only apply

Contact Us

s harter TV an i n i i
B T SO to Charter TV and are detailed on the following page
1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone

are detailed in the Billing Information secton.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press lhe On Demand button on your remote, go to
channel 1 or visit charler.net/ondemand to learn more.

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter TV®

‘ Charter Intemet®

Charter Phone®

., Other Charges

One-Time Charges

Taxes, Fees and Charges

Current Charges

Total Due by 10/29/14

October 9, 2014

Charter —

COMMUNICATIONS
Phone Number:

mapison w 53717 Service at
INT CLOUD MN 56304

Total Due by 10/29/14 ‘—

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W| 53201-3149

CHARTER B000332



270090203002078

COMMUNICATIONS
October 24, 2014

Account:
Phone Number:

Security Code:
Service At L i

SAINT CLOUD MN 56304, _ ~~ Charter News =
Contact Us $39.99 TV - Experience the best in TV entertainmenit

.| with Charter TV®. Enjoy crystal clear HD that won't go

| out in bad weather like satellite. With CharlerTV you'll
=-{ get over 100 FREE HD channels avaltabta* instant
1 access to.thousands of movies and shows On Demand:
and advanced sound and picture that's up to 6x sharper
resolution than standard TV Call 1-866-954-3
Charter TV for $39.99 per month for 12
{exciudes equ[pment)

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

| Tip of :he Month - Primetime On Demand - Watch
Primetime ‘on your time with Charter On Demand. Acoess
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY.TO 'USE!
Press the On Demand button on your remote, go to
channel 1.or visit charter.net/ondemand to learn more.

COMMUNICATIONS

SAINT CLOUD MN 5630

October 24, 2014

Charter Account:

Phone Number:

Service at
SAINT CLOUD MN 563
Total Due by 11/13/14 i

Amount you are enclosing $

PO BOX 3149
MILWAUKEE WI 53201-3149

l CHARTER COMMUNICATIONS

CHARTER B000333



COMMUHICATIONS

September 28, 2014
Account:
Phone Number:
Security Code:
Service At
1D

Contact Us
visit us at charter.com or call
1-868-GET-CHARTER (1-888-438-2427)

Previous Balnce
Payments Received -Thank You!
Adjustments

79-

Remaining Balance
Charter TV®
Charter intemet®
Charter Phone®
Taxes, Fees and Charges

Current Charges

Total Due by 10/18/14

O

Charter

COMMJUIN CATIONS

1SON wi 53717 Q)

-

Account Update - Thank you for being a Charter
customer. We hope you are continuing to take
advantage of all that your Charter Services have to offer.

Charter News

Last year you received a 12-month discount adjustment
off of standard pricing on one or more of your services.
The term for this promotion is coming to an end
beginning with your next statement. This will be reflected
on your bill and no action is necessary on your part.

Thank you again for your business. It is our pleasure to
serve you.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.netltips .

September 28, 2014

Account:
Phone Number:

Service at

UK RAPIDS MN 56379- S}

Total Due by 10/18/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000334



Charter

COMMUNICATIONS

October 10, 2014
Account:
Phone Number:
Security Code:
Service At
SAUK RAPIDS MN 6379.

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

L Charter TV®

i Charter Intemei®

Charter Phone®

Other Charges

Taxes, Fees and Charges

i Current Charges

! Total Due by 10/30/14

=TT

Charter

CoWMmMJH CATIONS

,270090211011022

-

Charter News

Note - Taxes, Fees and Charges listed n the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand bution on your remote, go to
channel 1 or visit charter.net/ondemand to leam more.

October 10, 2014

Account:
Phone Number:

Service at

SAUK RAPIDS MN 563754

Total Due by 10/30/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000335



g Charter 270090211013011 —

Statement of Service
September 10, 2011

w [

S8AUK RAPIDS MN S637o- ()

Account
Phone Number
For Service at
SAUK RAPIDS MN B&3
Contoct Us For Billing or Sarvice Inquiries
visit us at www.charter.com or eall
Charter News 1-888-GETCHARTER (1-888-438-2427)

As a friendly reminder to your Jonuary 2011
nofificgtion, your extended 6 month premium
promotion is no longer in effect with this statement,
standard rates will now apply. To leam more atout
other exciting Charter Premium packages, Call
1-888-GET-CHARTER fodayl

Previous Balance

MOVING? Charter makes I fast, simple and ecsy fo  —amedie Recelved

r ’ - . -
set up your new house with TV, Intemet and Phone Remaining Balance
services. Just call 1-866-608-4102 or visit Charter TV Services

charter.com/move today so that your new services =
are ready fo enjoy. Make your new house a Charter  Charter Intemet Services

homel Toxes and Fees .
Current Chorgas -
Total Due by 10/01/11 L]
Seplember 10, 2011
Payment Options
Pay Onfins - Create or Login to MyAccount to pay or view Account
your bill online at charter.com/myaccount. Phone Number
Pay by Mall - Detach this portion of your statement and For Service at

enclosed envelope. Please do not include correspondences

of any type with payments, For questions or concems,
please call 1-888-438-2427. Total Due by 10/01/11 s

Change of billing address
D Ml'gr:re and ﬂ.:f; changes an the back. Amount you are enclosing:

GHARTER GOMMUNICATIONS

& Charter LA
MILWAUKEEW! 53201-3149%

CHARTER B000336



COMMUNICATIONS

October 5, 2014
Account:
Phone Number:
Security Code:
Service At
SAUK RAPIDS 379Gl

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter TV®

Charter Intemet®

f Charter Phone®

Other Charges

|___Taxes, Fees and Charges

Current Charges

Total Due by 10/25/14

Charter

CoOmMmMJUNICATIONnS

MADISON W1 53717}

-
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 orvisit charter.net/ondemand to leam more.

October 5, 2014

Account:
Phone Number:

Service at

SAUK RAPIDS MN 56379-

Total Due by 10/25/14

o

Amount you are enclosing 3

PO BOX 3149
MILWAUKEE WI 53201-3149

— CHARTER COMMUNICATIONS

CHARTER B000337



COMMUNICATIONS

October 16, 2014
Account:
Phone Number:
Security Code:
Service At
LAKE SHORE MN 56468

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

B e il )

Charter

COMMUNICATIONS

LAKE SHORE MN 56468

-] access to thousands of movies and shows On Demand’

270219608011081

539 99TV - Expaqenoe the bestin TV entertamment
with Charter TV®. Enjoy crystal clear HD that won't go
out in bad weather-like satellite. With Charter TV, you'll
get over 100 FREE HD channels available, instant

and advanced sound and plcture Ahat's up to 6x sharper
.| resolution than standard TV. Calil 1-866-954-3041 to add
Charter TV for $39. 99'per month for 12 months _ ‘

past emsodes orwatch new ones. IT'S EASY TO- USE]
Press the On Demand button on your rerote, goto
i} channel 1 or visit charter.net/ondemand. ‘o learn more.

October 16, 2014

Account:
Phone Number:
Service at
LAKE SHORE MN 56468
Total Due by 11/05/14 N
Amount you are enclosing $

PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000338



Charter

COMMUNICATIONS

October 1, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

BRAINERD MN 56401 Qi
Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter TV®

Charter Internet®

Charter Phone®

Other Charges

Taxes, Fees and Charges

i Current Charges
) YOUR AUTO PAY WiLL BE PROCESSED 10/22/14
Total Due by Auto Pay

Charter

COPMUNCAIIONS

MADISON WI 53?1?.

Account:

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. !

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can walch what they want, when
they want. Call 1-866-608-4185 to upgrade today.,

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USEI
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/on demand to learn more.

October 1, 2014

Phone Number:

Service at
BRAINERD MN 564014l

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000339



" rte

COMMIUNICATIONS

October 1, 2014
Account:
Phone Number:
Security Code:
Service Al

PILLAGER MN 5647

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Remaining Balance
Charter TV®
Charter Internet®
Charter Phone®
Other Charges
Taxes, Fees and Charges
Current Charges

Total Due by 10/21/14

Charter

COMMJIN.CATIONS

DISON Wi 53717 il

270219608012088

r
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/on demand to learn more.

Qctaber 1, 2014

Account:
Phone Number:

Service at

PILLAGER MN 56473-2502

Total Due by 10/21/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W| 53201-3149

CHARTER B000340



COMMUMNICATIONS

Seplember 25, 2014
Account:
Phone Number:
Security Code:
Service At
NISSWA MN 56466 Gl

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
: Remaining Balance

i Charter TV®

Charter Internet®

Charter Phone®

Other Charges

Taxes, Fees and Charges
Current Charges

Total Due by 10/15/14

Charter

CUMMUN CATIONS

MADISON W1 537179l

I
ST

270219608021089

4 N

Charter News

Note - Taxes, Fees and Charges histed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

September 25, 2014

Account:
Phone Number:

Service at
NISSWA MN 564665l
Total Due by 10/15/14 ﬁ
Amount you are enclosing $
CHARTER COMMUNICATIONS
PO BOX 3149

CHARTER B000341



& Charter

January 21, 2012
Account:
Phone Number:
Security Code:
Service at:

Previous Balance

Payments Received -Thank You!
Past Due Balance
[=] Charter Tve
B Charfer Intemet®
~ One-Time Charges

Taxes, Fees and Charges
Current Chargés dué by 02/11/12

a—

Charter News

IMPORTANT INTERNET UPDATE - ACTION ;
} REQUIRED: Great news! We've Increased our speeds :j ;
! for Charter interet Plus and Ultra customers. You can |
i learh mora at charter.com/Speed. In Grder to enjoy your
full speed increase you will nded to upgrade your :
modem. Please contact us at 1-888- GET CHARTER
to leam how. Thank you for choosing Charter.

) ADDRESS CHANGES: If you have an address !
J| changs, please do nit sarid [t with your payment. k
Instead, submit & by cafing B88-GET-CHARTER or
onliine at www.charter.com/myaccount.

QUESTIONS ABOUT YOUR BILL: Watch the video
) ttd Understanding your Charter Statemert to arewer |
questions you may have about charges on your bill. !
This video Is avallable at Charter On Demand or
www.chartér comvhipvidecs. You may alsa vist
www.charter com/statementinfo for further information.

j :
;
'*\ s o o
January 21, 2012
Account:
Phone Number:
Service at:
Montevideo MN
Total Due -
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

ulewKEEm_ﬁszotiti_ ;. I

CHARTER B000342



- 270239506002039

COMMUHNICATIONS

September 20, 2014

Account:
Phone Number:
Security Code: s
Service At

NTEVID 56265- Charter News

Note - Taxes, Fees and Charges listed in the Summary only app!

C_o_ntact Ak to Charter TV and are rlet:;iledg on the following page. yonysepy
visitus at charter.com or call

1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone
- . are detailed in the Bilkng Information section.

FoTo i ey S A

$39 TV - Experience the best in TV entertainment with
Charter TV®. Enjoy crystal clear HD that won't go out in
bad weather like satellite. With Charter TV, you'll get
over 100 FREE HD channels available, instant access to

Pravious Balance
Payments Received

Adjustments thousands of movies and shows On Demand and

Past Due Balance - Due Now advanced sound and picture that's upto 6x sharper
Charter TV® resolution than standard TV. Call 1-844-207-9423 to add

Charter TV for $39.99 per month for 12 months

Charter Intemet® (excludes equipment).
Charter Phone®
Other Charges Internet $29.99 / Phone $19.99 - Get more of a good
One-Time Charges thing with Charter Internet® and Charter Phone®.

Upgrade today and enjoy faster Intemet speeds up to 30
Mbps, 10x faster than DSL for $29.99 per month for 12
months when bundled and talk more with unlimited local
and long distance calling for $19.99 per month. Call
1-844-207-4950 to upgrade today!

Taxes, Fees and Charges
Current Charges Due By 10/10/14

i Total Due

September 20, 2014

Charter —

COMMUMN.CATIOHNS
Phone Number:
mapison wi 537174 Service at

56265 QIR
Total Due g

Amount you are enclosing $

!

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wi 53201-3149

CHARTER B000343



COMMUNICATIONS

October 26, 2014
Account:
Pheone Number:
Security Code:
Service At

MONTEVIDEO MN 56265-
Contact Us ’

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

monTeviDeo wn 56265 (Y

270239506004005

Charter News

Note - Taxes, Fees and Charges listed in the Summary only
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter"lntamat and Charter Phone .
| are detailed in the BIN[I’IQ Infon'nat:un section.

¥

lmportar?tglnfomaﬂon about your Channel Lineup =
Effective on g chan
will:be made to your channel Imeup
mun2 will launch an Digi Tier 1 channel 286 e
- El Rey will launch on Digi Tier 1 channel 218 and 885 in H
Mexica 22 HD will launch on Latino View channel 851 -
- Multimedios TV HD will launch on Lafino View, channa} 85
= ATRES Series wﬂl replace La Familia Cosmcmsmn on’ Latin
| View channel 257

- ATRES Series HD wiEl launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD' yﬂll move from
"1 Digital View / Digi T?ar 1 & Sports’ Vtewl Dig ,'I_'ier 2t0 at

"'} Expanded Service / Charter Select- :
- | - FX Movié Channel on channel 164 and 860 in HD will mclve
from Dlgrtal View Plus / Digi TIBI‘ 1 to Expanded Service I

October 26, 2014

Account:
Phone Number:

Service at
MONTEVIDEO MN 56265

Total Due by 11/15/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000344



Charter

COMMUNICATIONS

October 6, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At
NISSWA MN 56468
Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

ISSWA MN 56468

TS Y
i N 5

270359505011039

Charter News

Tlp of the L] _h Pflmetlme On Demand - Watch
Primetime on ycur time with Cllaner On-Demand.. Acce
new Primetime shows the day after. _'ay_ ‘air, catch up“
past episodes or watch new.ones. ‘IT'S EASY, TO USE!
Press the On Demand button on your remote, go to

:channel 1 or, vlsn charter.net/ondemand 10 leam more

October 6, 2014

Account:
Phone Number:
Service at
NISSWA MN 56468
Total Due by Auto Pay ‘

CHARTER COMMUNICATIONS
PO BOX 3149

il iWAUKEE WI 53201-3149 X

CHARTER B000345




COMMUNHICATIONS

September 24, 2014
Account:

Phone Number.
Security Code:
Service At

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received
Past Due Balance - Due Now
Charter TV®
Charter Intemet®
Charter Phone®
Other Charges
‘One-Time Charges
Taxes, Fees and Charges
Current Charges Due By 10/14/14

! Total Due

Charter

COMMJIN CATIONS

ADISON W1 53717- Wi}

270359505012013

r
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

September 24, 2014

Account:
Phone Number:
Service at

Total Due

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI $53201-3148

CHARTER B000346



er =

COMMUNICATIONS

~Char

September 16, 2014
Account:
Phone Number:
Security Code:
Service At
DEERWOQD MN 5

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

i Payments Received -Thank You!
Remaining Balance

Charter TV®

Charier Internet®

Charter Phone®

Other Charges

One-Time Charges

Taxes, Fees and Charges

. Current Charges

Total Due by 10/06/14

Charter

CoOF™Mun CATIONS

DEERWOOD MN .

270359507003009

4 \

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

GREAT NEWSI Charter is going 100% digital in your
area - Charter customers, we are upgrading our TV
service to 100% digital to bring you better picture quality,
more channels and great entertainment options. Starting
on or about September 23, 2014 all channels will be
delivered digitally and your television will require a digital
set-top box to receive these channels. Call 866-952-3172
or visit www.charter.com/digitalnow to learn more about
where to pick up your equipment.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

September 16, 2014

Account:
Phone Number:

Service at

DEERWOOD MN 5

Total Due by 10/06/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKi“iiI-SMQ

CHARTER B000347



g Charter

January 23, 2013

Auto Pay Notice

Account:

Phone Number:

Security Code:

Service At
BRAINERD MN 56401

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-8868-438-2427)

“‘Summary: :

Previous Balance
Payments Received -Thank You!
: Remaining Balance

EEl Charter TV®

2 Charter Internet®

.. Taxes Fees and Chames

- Current Charges
] YOUR £ PAY WILL BE PROCESSEI
~ Total Due by Auto Pay

1 o
& Charter

SAINT PAUL! !1.

270359509002003¢

F.'zm .a-.-\:'-'

Vil
; Charter News :

| mportant TV Update - Due to rising prograffiming costs, effective -
| with your next billing statement, pricing will be adjusted for: -
- Digital Home from $51.99 to $65.99
- Broadcast TV Surcharge, which reflacts charges assessed
to Charter by broadcast TV stations, from $1.57 to $2.15
Customers with servioes curently on a promotional rate will not see
a change in this portion of their fes until after the promotional rate . -
expires.

#

TR

i

i

i

;

- P
January 23, 2013

Account:

Phone Number:

Service at
BRAINERD MN

Total Due by Auto Pay ' ‘

CHARTER COMMUNICATIONS
PO BOX 3149

itWAUKEE Wi 53201-3149

CHARTER B000348



270359509003006

COMMUNICATIONS

October 21, 2014
Account:
Phone Number:
Security Code:
Service At

BRAINERD MN 5640

Charter News -

‘Tip of the Month - Primetime On Demand ' - Watch
Primetime on your time with Charter On.Demand. Access
| new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

iR

October 21, 2014

Charter —

COMMUNICATIONS
Phone Number:

Service at

BRAINERD MN 5640‘-
Total Due by 11/10/14 -

Amount you are enclosing $
— CHARTER COMMUNICATIONS
PO BOX 3149
NiiiEE WI 53201-3149

CHARTER B000349



COMMUNICATIONS

September 23, 2014
Account:

Phone Number:
Security Code:
Service At
BRAINERD MN 56401

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

/44 Charter TV for $39.99 per month for 12 months

Charter

COMMUNICATIONS

270359510001117

bad weather Ilke sate!hte With Charter TV, you'li get
over 100 FREE HD channels available, instant access to
thousands of movies and shows On Demand and
advanced sound and picture that's up to 6x sharper..”
resolution than standard TV. Call 1-844-207-9423 fo add

(excludes equipment).

| GREAT NEWS! Charter is gol gz'lﬂﬂ%':digital in your
area -iCharter customers, we.ar upgrading our TV
service to 100% digital to bring you better picture quality
more channels and great entertainment options. Starti
on or about September 23, 2014 all channels will be™
delivered digitally and your television will require a digital
set—top hox to receive these channels Call 866- 952 31?’2

September 23, 2014

Account:
Phone Number:

Service at

BRAINERD MN 56401

Total Due by 10/13/14

Amount you are enclosing $

PO BOX 3149
MILWAUKEE W!I 53201-3149

= R T—"

CHARTER B000350



T

Charter

COMMUNICATIONS

September 24, 2014
Account:

Phone Mumber;
Security Code:
Service At

Contact Us
visitus at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

— —— T A

Previous Balance
Payments Received -Thank You!
i Remaining Balance

| Charter TV®

:  Charter Internet®

Charter Phone®

Other Charges

Taxes, Fees and Charges

i Current Charges

Total Due by 10/14/14

Charter

COFMJIN'CATIONS

BRAINERD MN 56401

270359510002000

'\
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Biling Information section. :

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program ltitles and block
pay-programming purchases. Learn more at

charter.net/tips .
\_ o

September 24, 2014

Account;

Phone Number:

Service at
BRAINERD MN 5640

Total Due by 10/14/14 -
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

|iILWAUKEE Wi 53201-3i4i I I

CHARTER B000351



July 5, 2012
Account:
Phone Number;
Security Code:
Service At

BRAINERD MN 58401

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary
Previous Balance
Payments Received -Thank You!

Remaining Balance
{C=] charter TV®
B Charter Intemet®
. Taxes,FeesandCharges . ..
Current Charges

Total Due by 07/26/12

detalis on following pages

& Charter

BRAINERD MN !b

Charter News

%2012 Privacy Notices - Charter's updated privacy policy
1 is enclosed in this month’s statement.

o b oy,

{ We're one step closer to the future of TV - Beginning |
{June 20. 2012, Charter TV expands to include over 100
:HD channels. To accommodate this exciting change,

i Charter will be moving 5 channels from an analog format
:to a digital format. This means in order to watch these |
:channels, you will need to equip each television witha
Charter receiver. Call 1-888-901-0747 or visit

lcharler.corrdﬁnureTV to enjoy all this amazing content

- on every TV in your home,

. Ciannel Change - Effective August 1, 2012 Music
Choice will introduce MCU (Music Choice University) on
Channel 805, replacing the MC Mix Tape channel. This

is a unique, hour-long themed-block of music '
prograiming — with college targeted music! §

: Playboy TV Subscription Service - Effective 8/21,

Playboy TV subscription service will move from Channel

{570 to Channel 969. Please make updgtes to your

; parental control settings to accommodate this move.

{ Call us at 1-888-GET CHARTER for more information or
to subscribe to Playboy TV.

{ ,'

£

T

July 5, 2012

Account:
Phone Number:

Service at

BRAINERD MN 58401

Total Due by 07/26/12

Amount you are enclosing — s

CHARTER COMMUNICATIONS
POBOX 3149
MILWAUKEE Wi 53201-3149

CHARTER B000352



COMMINICATIONS

September 27, 2014
Account:

Phone Number:
Security Code:
Service At

Contact Us

visit us al charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

' Previo Balance
Payments Received -Thank You!

f Past Due Balance - Due Now
Charter TV®

Charter Internet®

Charter Phone®

. Other Charges

i One-Time Charges

Taxes, Fees and Charges

Current Charges Due By 10/17/14

| Total Due

Charter

CEMmMUN CATIONS

BRAINERD MN 5640 1l

L
DR

270359511001000

-
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

September 27, 2014

Account:
Phone Number:
Service at
BRAINERD MN 5640
Total Due -
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

iILWAUKEE i| ﬂi -i149

CHARTER B000353



October 23, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

COMMUNICATIONS

BRAINERD MN 5640

Charter

COMMUNICATIONS

BRAINERD MN 5540‘

A - FOX Sports 2 on charnel '408 and 812 in HD will move from .

1 - FX Movie Channel on channel 164 and 860 in HD will move

Charter Select

270359512001009

Charter News

Important Infom'_lation about your Channal Lineup =

will.be made to'your channel Imaup
- fmun2 wnli launch on Dig| Ter 1 channel 286

- Multlmedlos TV HD will launch on Latino View channe 852
- ATRES Serigs will replace La Famlha Cosmovision on Latino,:
View channel 257

- ATRES Series HD will Iz

nch on Latino View channel 865

Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

from Digital Vlew Plus / Digi Tier 1 to Expanded Senrioef 3

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will: be_ removed from Chaner's Imeup Adult

remote or go to char_t

He

October 23, 2014

Account:
Phone Number:

Service at
BRAINERD MN 56401

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wi 53201-3149

CHARTER B000354



T Ll S 270370615012076

Charter

COMMUNICATIONS

November 3, 2014
Account:

Phone Number:
Security Code:
Service At

NORTHFIELD MN 55057,

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

will be made to your channel ﬁnsup
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Dtgr Tier 1 channel 218.and, 885 in. HD . &

tino View.channel 851 .
Multimedios TV HD will Iz on Latino View channel 85
- ATRES:Series will replace i’amiha Cosmuwslon on Latin

::'- - FX Movie Channeél on chan
-] from Digital View Plus/ Digi Tie
| Charter Select ;

November 3, 2014

Charter

Account:
COMMUNICATIONS

Phone Number:

Service at
NORTHFIELD MN 55057-
Total Due by 11/23/14 -
NORTHFIELD . Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000355



‘Charter

COMMUNICATIONS

October 18, 2014
Account:
Phone Number:
Security Code:
Service At
NORTHFIELD MN 55057

Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

Charter

COMMUNICATIONS

NORTHFIELD MN 55057

will be made to your channel Iuneup 333+
=] - mun2 will [aunich on Dlgl Tler 1 channel 286

- Mexico 22 HD will !sunch on Lalmo View channel 851 _ »
- Multimedios TV HD will launch on Lahno View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino! i
View channel 257 :
1 | - ATRES Series HD will launch on Laﬁno View channel 865 3

Expanded Service ! Chanar Select !
- FX Movie Channal on channel 164 'nd

Charter SBI-BC(

Tip of the Month “- Primetime On Demand - Watch ]
Primetime on your time with. Charter On Demand. Access 7§
new anetn’ne shows:the day after they air, catch upon &

October 18, 2014

Account:
Phone Number:

Service at
NORTHFIELD MN 5

Total Due by 11/07/14

Amount you are enclosing $

PO BOX 3149
MILWAUKEE Wi 53201-3149

I = CHARTER COMMUNICATIONS

CHARTER B000356



Charter

COMMUNICATIONS

October 24, 2014
Account:
Phone Number:
Security Code:
Service At
ALEXANDRIA

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

ALEXANDRIA MN 5630

270414505003019

Charter News

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™. Enjoy crystal
-4 clear HD that.won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HDchannels
_available, instant access to thousands of movies and
‘shows On Demand and advai und and picture
that's.up to 6x sharper resalutio han=’standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99
4 per monthfor 12 months'(excludes equipment).

% Tip of the Monlh - Primetime On Demand - Watch
o ’PﬂthIITIB on your time with Chartq n Demand. Access

new. F’r:met!me shows the day after: they alr, catch up on
past episodes or watch néw ones.: IT'S EASY TO ' USE!
Press the On Demand button on your remote, goto
channel 1 or visit charter.net/ondemand to learn more.

L WA

October 24, 2014

Account:
Phone Number:

Service at
ALEXANDRIA MN 5630

Total Due by 11/13/14 -

Amount you are enclosing §

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000357



270414506002053

“Charter

COMMUNICATIONS

September 25, 2014

Account:
Phone Number.
Secunty Code:
Service At a K
AL Charter News
Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply
h il i i
visit us at charter.com/spectrum or b Chnter TV s are. detaied on e SNowing pege
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone

are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Intermnet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

Previous Balance
- Payments Received -Thank You!
. Remaining Balance

4 Charter Spectrum TV™

Charter Spectrum Internet™
Charter Spectrum Voice™

Other Charges

One-Time Charges

Partial Month Charges

Taxes, Fees and Charges
Current Charges

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

" Total Due by 10/15/14
N T

Spectrumy
18 J

September 25, 2014

Charter Account:

COMMUNICATIONS
Phone Number:

Service at
ALEXANDRIA MN 5630

Total Due by 10/15/14 ‘

Amount you are enclosing $

ALEXANDRIA MN 583

1

CHARTER COMMUNICATIONS
PO BOX 3149

ilLWAUKEE W1 53201-3149

CHARTER B000358



~Charter

COMMUNICATIONS

October 8, 2014
Account:
Phone Number:
Security Code:
Service At
ALEXANDRIA MN 56308

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

| Welcome to a bigger, faster, more powerful world! -
] Your services have been upgraded to the new Charter

270414506002065

Charter News

Spectrum™ at no cost to you. Watch over 200 available
HD channels in mind-blowing clarityand double the

Internet speeds starting at 60 Mbps. Just sit back; relax’"",
and enjoy. To learn more, visit - charter.¢om/spectrum
Welcome to Charter Spectrum.. " =

Tip of the Month - Primetime On.Demand
Primetime on your time with Charter On De! \
new Primetime shows the day after they air, catchupon
past episodes or watch new ones.. - IT'S'EAS '
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

Charter Account:

COMMUNICATIONS

October 8, 2014

Phone Number:
Service at

ALEXANDRIA MN 5630

Total Due -

ALEXANDRIA MN 5630

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wi 53201-3149

CHARTER B000359



“Charter

COMMUNHICATIONE

October 1, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
f Remaining Balance

| Charter Spectrum TV™

. Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges

One-Time Charges

Partial Month Charges
Taxes, Fees and Charges
Current Charges

Total Due by 10/21/14

Charter

COMMUNHICATIONS

ALEXANDRIA MN 563

270414506003009

e A

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To leam more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

Spectrum
. ,

October 1, 2014

Account:
Phone Number:

Service at
ALEXANDRIA MN 56308

Total Due by 10/21/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

iILWAUKEE Wi 53i1-3149

CHARTER B000360



& Charter

February 5, 2013
Account

Phone Number:
Security Code:
Service At

ALEXANDRIA MN 55308-.
Contact Us

visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance
Payments Received -Thank Youl
Past Due Balance - Due Now
{CE] Charter TV®
E Charter Intemet®
One-Time Charges
_... Taxes, Fees and Charges
Current Charges Due By 02/26/13

Total Due

& Charter

e
PR is

-

’ A
l Charter News ;

l ]
| Important TV Update- Due to rising programming costs, effective
immywrnmbalhgmm#ungwmboaﬁjumdm

| - Digital Home from $61.99 to $65.69

1, - Broadcast TV Surcharge, whiich reflects chafges dssessed

' to Charter by broadcast TV stations, from $1.57 to $2.15 |
Custorhers with sefvice3 cuirently on & proraational rate will not seé
a change in this portion of their fee until after the promotional rate !
§ expires. i

Important Information - Effective on or after April 2,
2013, OWN and OWN HD will be available on the
Expanded Service tier and will no longer be offeréd on
Digital View, Digital View Plus or Charter TV Select

! service tiers. The channel number for OWN will remain
; the same. Please call 1-888-GET-CHARTER with any
! questions.

; New Store Hours - Beginning Monday, January 28th we
are changing our store hours to better serve you, our
customer. Here are our new hours: Monday thru Friday -
8:00am to 5:30pm; Closed Saturday.

February 5, 2013

Account:
Phone Number:

Service at

ALEXANDRIA MN 56308 (Il

Total Due

Amount you are anclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000361



Charter

COMMUNICATIONS

September 16, 2014
Account:

Phone Number:
Security Code:
Service Al

ALEXANDRIA MN 56308

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

: Previous Balance

| Payments Received -Thank You!
Remaining Balance

Charter TV®

Charter Internet®

Charter Phone®

. Other Charges

. One-Time Charges

" Partial Month Charges

| Taxes, Fees and Charges

Current Charges

Total Due by 10/06/14

Charter

COMMUN.CATIONS

ALl DRIA MN 56308

o e e
SR

270414510001000

(
Charter News

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

September 16, 2014

Account;
Phone Number:

Service at

ALEXANDRIA MN 5630

Total Due by 10/06/14 g

Amount you are enclosing 5

CHARTER COMMUNICATIONS
PO BOX 3149

MlLWAUKEi Wi iii01i149 |'

CHARTER B000362



Charter

COMMUNICATIONE

September 12, 2014
Account:

Phone Number:
Security Code:
Service At
ALBERT LEA MN 5600

Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

8 Previous Balance
b Payments Received

Past Due Balance - Due Now
Charter TV®
Charter Intemet®
Charter Phone®
Other Charges
One-Time Charges
Taxes, Fees and Charges

Current Charges Due By 10/02/14

Total Due

Charter

COMMJINICATIONS

ALBERT LEA MN 56!'

T SR
e

270471803003089

9

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Charter News

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Important TV Update - Due to rising pregramming
costs, effective with your next billing statement, pricing
will be adjusted for the Broadcast TV Surcharge, from
$3.50 to $5.00. This charge reflects charges assessed to
Charter by Broadcast TV stations.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smariphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter.net/onthego to leam
more.

September 12, 2014

Account:
Phone Number:

Service at

ALBERT LEA MN 56

Total Due -

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W| 53201-3149

CHARTER B000363



Charte

CEOMMUNICATIONS

October 3, 2014
Account;
Phone Number:
Security Code:
Service At

ALBERT LEA MN 56007

Contact Us
visit us at charter.com orcall
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter TV®

Charter Internet®

Charter Phone®

Other Charges

Taxes, Fees and Charges

Current Charges

. Total Due by 10/23/14

M-

Charter

COMMUN CATIONS

ALBERT LEA MN 5600?'

e ]
R

270471803003103

7
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

GREAT NEWS! Charter is gaing 100% digital in your
area - Charter customers, we are upgrading our TV
service to 100% digital to bring you better picture quality,
more channels and great entertainment options. Starting
on or about October 28, 2014 all channels will be
delivered digitally and your television will require a digital
set-top box to receive these channels. Call 866-952-3172
or visit www.charter.com/digitalnow to learn more about
where to pick up your equipment.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

QOctober 3, 2014

Account:
Phone Number:
Service at
ALBERT LEA MN 56007
Total Due by 10/23/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
LWAUKEE W| 53201-3149

CHARTER B000364



Charter

COMMUNICATIONS

November 3, 2014
Account:

Phone Number:
Security Code:
Service At

ALBERT LEA MN 5600

Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

] - : Multimedios TV HD will !aunch on L&tmo View channel 852

g FX Movie Channel on channel 164 and 860 in HD will move
| from Digital View. Plus / Digi Tier 1 to Expanded Sewlcef
24 Charter Select

.| 2014, Adult Pay-Per-View programming on-channei(s)

A 961 - 970, will be removed from Charter's lineup. Adult

:~| Adult On Demand, press the On Demand button on your

Charter

COMMUNICATIONS
ALBERT LEA MN 5600?-

270471805003011

Charter News

important Information about your Channel Lineup -
Effective on or-after December 16, 2014, the follow;ng change
will be made to'your channel lineup: i
- El Rey will launch on;Digi Tier 1 channel 218 : and

= Mexico 22 HD will latinch-on Latino View channel 851

'in HD

- ATRES Series will replace !.a Famlha Cosmovision on Latino’ |
View channel 257 o

- ATRES Series HD will launch on Latlno Vlaw channel 865

= FOX Sports 2 on channel 408 and 812'in'F D will md\re from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to PR
Expanded Service / Charter Seléct.

Adult Pay-Per-View - Effective on or after December 9,

On Demand content will still be available. To access

remote or go to channel 1.

e et e 1Y o oM e A S ey

November 3, 2014

Account:
Phone Number:

Service at

ALBERT LEA MN 56007,

Total Due by 11/23/14

Amount you are enclosing )

PO BOX 3149

Mliﬁiiiii W1 53201-3149

CHARTER B000365



g Charter |

October 11, 2012
Account:
Phone Number:
Security Code:
Service At

ALBERT LEA MN

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

- Summary

Previous Balance

__Payments Received o
Past Due Balance - Due Now

A _Charter Intemnet® .
Current Charges Due By 11/01/12

Total Due

4

\ _ J

& Charter

_

ALBERT LEA MN 56007

_270471806002039

Charter News
i
%
i
i
;_ :
{ :
L p
October 11, 2012
Account:
Phone Number:
Service at
ALBERT LEA MN 550074
Total Due ey
Amount you are enclosing $ ’

CHARTER COMMUNICATIONS
PO BOX 3149

CHARTER B000366



COMMUNICATIONS

September 24, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

ALBERT LEA MN 56007

Contact Us

visitus at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

i Payments Received -Thank You!
Remaining Balance

Charter TV®

Charter Internet®

Charter Phone®

Other Charges

One-Time Charges

Partial Month Charges

Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 10/15/14
Total Due by Auto Pay

Cha

COFMUNICATIONS

Lyt

R
Ry

270471807002064

2 )

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program fitles and block
pay-programming purchases. Learn more at
charter.net/tips .

September 24, 2014

Account:
Phone Number:

Service at

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wi 53201-3149

CHARTER B000367



COMMUNICATIONS

October 1, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

ALBERT LEA MN 56007
Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
[ Remaining Balance
Charter TV®
L Charter Intemnet®
! Charter Phone®
Other Charges
Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 10/22/14

Total Due by Auto Pay

TRy PP P il =y

Charter

COMMUN.CATIONS

270471807002139

@ R

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/on demand {o leam more.

QOctaber 1, 2014

Account:
Phone Number:

Service at

ALBERT LEA MN 5600

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000368



har |

COMMUHICATIONS

October 3, 2014
Account:
Phone Number:
Security Code:
Service At
ROGERS MN 5537

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

" Previous Balance
Payments Received

Remaining Balance
Charter TV®
Charter Intemet®
: Charter Phone®
_} Other Charges
Taxes, Fees and Charges

Current Charges

Total Due by 10/23/14

Charter

COMMUMN.CATIONSE

ROGERS MN 55374

270530269101061

————

-
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/'ondemand to learn more.

October 3, 2014

Account:
Phone Number:

Service at

ROGERS MN 55374

Total Due by 10/23/14 -

Amount you are enclosing $

PO BOX 3149
MILWAUKEE W1 53201-3149

L S _—

CHARTER B000369



COMMUNICATIONS

September 24, 2014
Account:
Phone Number:
Security Code:
Service At
ROGERS MN 55374

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Adjustments
Past Due Balance - Due Now
Charter TV®
Charter Internet®
Charter Phone®
Other Charges
One-Time Charges
Partial Month Charges
Taxes, Fees and Charges
} Current Charges Due By 10/14/14

Total Due
X o

Charter

COMmyN.CAIIONS

ROGERS MN 55374

—
Charter News

Mote - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemnet and Charter Phone
are detailed in the Billing Information section.

DVR - Fast forward 1o more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to B shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can walch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. Bul parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program tilles and block
pay-programming purchases. Learn more al
charter.net/tips .

September 24, 2014

Account
Phone Number:
Service at

ROGERS MN 5537

Total Due

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MIIWAUiiii iii1-3149

CHARTER B000370



B 270570705002028

COMMUNICATIONS

November 1, 2014
Auto Pay Notice

Account:
Phone Number:
Security Code:
Service At Charter News
ARK RAPIDS MN 5647
Contact Us Important Information about your Channel Lineup -

vish i ot eliitorcom: o cisl . Effective on or after December 16, 2014, the following changes '
: LT will be- made to your channel lineup:
1-888-GET-CHARTER (1-888-438-2427) o e B munZ.will Iaunséh on Digi Tier 1 cﬁannel 286 :
- <} - El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851 i
- Multimedios TV HD will launch on Latino View channel 852 _41
- ATRES Series will replace La Familia Cosmovision on Latlno :
View channel 257
- ATRES Series HD will launch on Latino View channel 865
2| - FOX Sports 2 on channel 408 and 812 in HD will move from W

Digital View / Digi Tier 1 & Sports View./,Digi Tier 2 to
‘Expanded Service / Charter Select
.| - FX Movie Channel on channel 164 and 860 in HD will move
:| from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select "+~ .

Adult Pay-Per-View - Effective on or after December 9, '
2014, Adult Pay-Per-View programming on channei(s) A
] 961-'970, will be:removed from Charter’s lineup. Adult”

] On Demand content will still be available. To access i

Adult On Demand, press the On Demand button on your Q.

remote or go to channel 1. . 3

November 1, 2014

Charter —

COMMUMICATIONS
Phone Number:

Service at
PARK RAPIDS MN 5647

Total Due by Auto Pay

PARK RAPIDS MN 5647

PO BOX 3149
MILWAUKEE WI 53201-3149

IO ey SHARTER COMNCATIONS

CHARTER B000371



October 16, 2013
Auto Pay Notics
Account:

Phone Number:
Security Code:
Service At

PARK RAPIDS MN 56470-@}
Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance

~ Payments Received -Thank Youl

i Adjustments

1 Remiaining Balance

IE=] charter Tve

2L Charter Intemet®

Charter Phone®

Other Charges

One-Time Charges

Taxes, Fees and Charges

Current Charges

i YOUR AUTO PAY WILL BE PROCESSED 11/06/13
- Total Due by Auto Pay

\

i ™
Charter News

Note - Taxes, Fees and Charges listed.in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and C for Chartar Intemét and Charter Phone
are detalled in the Billing Information section.

October 16, 2013
Account
Phone Number:
Service at
PARK RAPIDS MN 56470 (I}
Total Due by Auto Pay =

CHARTER COMMUNICATIONS
PO BOX 3149

MILWKEE\M ililﬁ

CHARTER B000372



270570706003029

COMMUNICATIONE

October 1, 2014
Account:
Phone Number:
Security Code:
Service At

F'

PARK RAPIDS MN 56470 Charter News

Contact Us Tip of the Month - Primetime On Demand - Watch

Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/on demand to learn more.

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Adjustments

Past Due Balance - Due Now

Charter TV®
Charter Internet®
’ Charter Phone®
i Other Charges
- One-Time Charges
Partial Month Charges
L Taxes, Fees and Charges
‘ Current Charges Due By 10/21/14

Total Due

October 1, 2014

Charter Bl

COM™MUN CATIONS
Phone Number:

Service at
PARK RAPIDS MN 5647
Total Due
PARK RAPIDS MN 564 Amount you are enclosing $

— CHARTER COMMUNICATIONS

PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000373



. ar I'

COMMUNICATIONS

QOctober 1, 2014
Account’
Phone Number:
Security Code:
Service At

WILLMAR MN 56201

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Praevious Balance
Payments Received -Thank You!
Remaining Balance
:  Charter TV®
Charter Internet®
i Charter Phone®
1 Other Charges
Taxes, Fees and Charges
Current Charges

Total Due by 10/21/14

— _

Charter

COMmyN CATIONS

WlllIAR MN 56201.

270677804002078

-
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Biling Information sechon.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
abllity to pause, play and rewind live TV in each room, so
everyone in your home can watch what they wanl, when
they want. Call 1-866-608-4185 to upgrade today.

Tip of the Month - Primetime On Demand - Walch
Primelime on your time with Charter On Demand. Access
new Primetime shows the day after they air, caich up on
past episodes or watch new ones. [T'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/on demand to learn more.

October 1, 2014

Account:
Phone Number:

Service at

WILLMAR MN 5620

Total Due by 10/21/14

Amount you are enclosing g

PO BOX 3149
MILWAUKEE WI 53201-3149

— CHARTER COMMUNICATIONS

CHARTER B000374



COMMUNICATIONS

October 11, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

WILLMAR MN 56201
Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

Charter

COMMUNICATIONS

WILLMAR MN 562!1-

Noh Taxes Fees and Charges listed in the Summary only apply

3 Taxes, Fees and Charges for Charter Internet and Charter Phone

| Primetime-on your time with Charter On Demand, Access *

270677805002007

Charter N.éws

to Charter TV and are detailed on the following page. i :

e L. i

a
L e

are detailed in the Billing Information section.

o,

Tip of the Month - Primetime On Demand - Watch

new Primetime shows the day after they air, catch up.on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go-to .., 5
channal Tor visit charter.net/ondemand to learn more.

' — v v - - gy oy
\_ ’ S & 1o SMERET 0w /o ’ £ SRR 5 L

October 11, 2014

Account:
Phone Number:

Service at

WILLMAR MN 56201-

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000375



Charter

COMMUNICATIONS

September 21, 2014
Account.

Phone Number:
Security Code:
Service At

WILLMAR MN 56201

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!

Remaining Balance
Charter Intemet®
Charter Phone®
Taxes, Fees and Charges

Current Charges

Total Due by 10/11/14

Charter

COmMuUN CATIONS

WILLMAR Mlsazo'

270677806001022

~
Charter News

$39 TV - Experience the best in TV entertainment with
Charter TV®. Enjoy crystal clear HD that won't go out in
bad weather like satellite. With Charter TV, you'll get
over 100 FREE HD channels available, instant access to
thousands of movies and shows On Demand and
advanced sound and picture that's up to 6x sharper
resolution than standard TV. Call 1-844-207-9423 to add
Charter TV for $39.99 per month for 12 months
(excludes equipment).

September 21, 2014

Account:
Phone Number:
Service at

WILLMAR MN 5620

Total Due by 10/11/14

Amount you are enclosing $

PO BOX 3149 -
ILWAUKEE WI -3149

CHARTER B000376



COMMUNICATIONS

September 21, 2014
Account:

Phone Mumber:
Security Code:
Service At

WILLMAR MN 56201

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Remaining Balance
Charter TV®
Charter Internet®
§  Charter Phone®
i Other Charges
Taxes, Fees and Charges
| Current Charges

Total Due by 10/11/14

Charter

CaMMuMN CATIONS

WILLMAR MN 5620.

270677806003037

r N
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
fo Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter.net/onthego to learn
more.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter net/tips .

September 21, 2014

Account:
Phone Number:

Service at

WILLMAR MN 56201

Total Due by 10/11/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE W1 _53201-3149 I -

CHARTER B000377



270677806003065

“Charter

COMMUNI'CATIONS

September 16, 2014
Auto Pay Notice

Account:
Phone Number: 7~
Security Code:
Service At Charter News
WILLMAR MN 56201
Contact Us Note - Taxes, Fees and Cr_\argss listed in th‘e Summary only apply
2 to Charter TV and are detailed on the following page.
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone

are detailed in the Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when

Previous Bala
Payments Received -Thank You!
Remaining Balance

3 gzaﬁer ;I'V@ i they want. Call 1-844-206-0981 to upgrade today.

| arter Interne!
Charter Phone® Tip of the Month : Parental Controls - Protect your
Other Charges family with just four digits. Children don't always know

what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

; Partial Month Charges
i Taxes, Fees and Charges

3 Current Charges
: YOUR AUTO PAY WILL BE PROCESSED 10/07/14
Total Due by Auto Pay

September 16, 2014

Charter Account:

COFRMUN'CATIONS
Phone Number:

Service at
WILLMAR MN 5620

Total Due by Auto Pay

WILLMAR MN 56201

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000378



COMMUNICATIONS

September 18, 2014
Account:

Phone Number;
Security Code:
Service At

WILLMAR MN 56201

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!

Remaining Balance

i Charter TV®

Charter Internet®
Charter Phone®

Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 10/08/14

Charter

COMMJIN CATIONL

WILLMAR MN 5620.

270677807001059

r
Charter News

Mote - Taxes, Fees and Charges listed in the Summary enly apply
to Charter TV and are detailed on the following page

Taxes, Fees and Charges for Charter intemet and Charter Phone
are detalled in the Billing Information section.

Promotion Discount - Thank you for being a Charter
customer. We hope you are continuing to take
advantage of all that your Charter Services have to offer.

When you signed up for new Charter service, you
received a discounted promotional rate on your bill.
Although the discounted rate for the first part of your
promotion is about to end, Charter is pleased to provide
you with a new discount off standard pricing for an
additional 12 months, beginning with next month's
statement.

Thank you again for your business. It is our pleasure to

serve you.
L .

September 18, 2014

Account:

Phone Number:

Service at
WILLMAR MN 56201

Total Due by 10/08/14 =
Amount you are enclosing $

PO BOX 3149

Mii iiiiii il 53201-3149

- CHARTER COMMUNICATIONS

CHARTER B000379



5G1arter

October 12, 2012
Account:
Phone Number:
Security Code:
Service At

TRACY MN 5817

Contact Us
visit us at www.chartar.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

“Previous Balance B
Payments Received -Tharik You!

Remaining Balance
(2] Charter TV®

f Charter Intemet®
Charter Phone®

Other Charges

«__Taxes FeesandCharges ... _ _

‘Current Charges

Total Due by 11/02/12

Charter News

to Charter TV and are detalled on the following page.

Texes, Fees and Charges for Charter Intemet and Charter Phone
@re detalled in the Billing Information section.

Note - Taxes, Fees and Charges listed In the Summiary anly apply

-4 e i

October 12, 2012

Total Due by 11/02/12

Amount you are enclosing $

CHARTER OCOMMUNICATIONS
PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000380




€Chrter

May 7, 2012
Account:
Phone Number:
Security Code:
Service At
TRACY MN 5817

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

*__Summary

Previous Balance =~

Paymants Recawed =Thank You!
Past Due Balance

[G=] Charter TV

2 Charter Intemet®

One-Time Charges

Taxes, |

- TotalDue

. 270833607002057

Charter News

Effective July 1, 2012, the following TV Equipment
Rental pricing will be adjusted - Standard Digital
Receiver & Remote from $1. 401081000foradeu'aaso
of ($1.40), HD or DVR or Muit-Room Primary Receiver
& Remote from $6.40 to $5.00 for a decrease of ($1. 40),
Multi-Room Secondary DVR Receiver & Remote from
$3.40 to $5.00 for an increase of $1.60, Interactive
Guide Services fee from $3.60 to $5.00 for an increase
of$1 40 (excapt fot the Multi-Room Secondary DVR

' Receiver & Remote, the Interactive Guide increase is
oﬂsetbytherenai‘vardawaasa listed above and will i
result in NO CHANGE in the Equipment/Service package |
fes).

it b,

Effective July 1, 2012, the following TV Unreturned 4
Equipment pricing will be adjusted - HD only or . q
Multi-roorn Secondary DVR Receiver fioi $212.00t0 -
$184.00 for a decrease of ($28,00), DVR or Multi-room
Primary DVR Receiver from $331.00 to $289.00 for a r
decrease of ($42.00), Remote Control from $4.00 to
$3.00 for a decrease of ($1.00), Basic Video Jumper
from $0.93 to $1.00 for an increase of $0.07, HD Video
Jumper from $3.85 to $3.84 for a decrease of ($0.01).

)

e

e

Account:

Phone Number:

Service at z
TRACY MN 56

Total Due

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1 53291—3148

CHARTER B000381



Charter

COMMUNICATIONS

October 23, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us ¥
visit us at charter.com or call Y
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

TRACY MN 5617=

270833607003003

4. will be made to your channel Imeup
mun2 will laurich on Digi Tier 1 channel 286

'El Rey will launch on Digi Tier 1.channel 218 and 885 in.H
<= Mexico 22 HD will.launch on Latino View channel 851
= Multimedios TV HD will launch on Latino View channel 852::
¢ - ATRES Series will replace La Famllaa Cosmovision on Latin:

4 View channel 257
- ATRES Series HD mll launt

Digital View / Digi Tier 1:& Sports View,/ Dlgi ier2to.,
Expanded Service / Charter Select Sl
- FX Movie Charinel on channel 164 and 860 in HD 'will move:
"} from Digital View Plus / Digi Tier,1 to Expanded Sar\rlcei

Charter Se!er:t

Adult P'a'y-Per-View - Eff
' 2014, Adult Pay-Per-View p _
861 - 970, will be removed from Charter’s lineup. Adult
On Demand content will still be available: To:access :
Adult On Demand, press the On Demand bitton on your

October 23, 2014

Account:
Phone Number:

Service at
TRACY MN 5617

Total Due by 11/12/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3148
MILWAUKEE WI 53201-3149

CHARTER B000382



COMMUNICATIONS

September 10, 2014
Account:

Phone Number:
Security Code:
Service At

TRACY MN 5617

Contact Us
visit us al charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter TV®

Charter Intemet®

! Charter Phone®

. Other Charges

. Taxes, Fees and Charges

Current Charges

Total Due by 09/30/14

S ) i ; s s

Charter

CorwuUN CATIONS

TRACY MN 551?5-'

270833607003034

~
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Important TV Update - Due to rising programming
costs, effective with your next billing statement, pricing
will be adjusted for the Broadcast TV Surcharge, from
$3.50 to $5.00. This charge reflects charges assessed to
Charter by Broadcast TV stations.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't waich. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

September 10, 2014

Account:
Phone Number:

Service at

TRACY MN 56175

Total Due by 09/30/14

-

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000383



270935601003023

COMMUNICATIONS

September 21, 2014
Auto Pay Notice

Account:
Phone Number: 7~
Security Code:
Service At Charter News
DASSEL MN 5532
Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply
5t to Charter TV and are detailed on the following page.
visit us at charter.com or call

are detailed in the Billing Information section.

1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone

s

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock spegcific tilles, channels,
and show ratings, plus hide program titles and block

Previous Baia .
Payments Received -Thank You!
Remaining Balance

Charter TV® pay-programming purchases. Learn more at
Charter Intemet® charter.net/tips .

. Charter Phone®
Other Charges

Taxes, Fees and Charges

! Current Charges
i YOUR AUTO PAY WiLL BE PROCESSED 10/12/14

Total Due by Auto Pay

September 21, 2014

Charter P

CUMMINICAIIONS
Phone Number:

Service at

DASSEL MN 55325

Total Due by Auto Pay

DASSEL MN 5532

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

L

CHARTER B000384



270935601003089

COMMUNICATIONS

Oclober 7, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

Charter News

DASSEL MN 55325
Contact Us $39.99 TV - Experience the best in TV entertamrnent
visitus at charter.com or call TR with Charter TV®. Enjoy crystal clear HD that wont go
1-888-GET-CHARTER (1-888-438-2427) out inibad weather like satellite. With Charter TV, youll
; get over 100 FREE HD channels available, instant -

% access to thousands of movies and:shows On Demand °
| and advanced sound and picture that's up to 6x sharper
resolution than standard TV. Call 1-866-954-3041 fo add
Charter TV for $39.99 per month for.12 months

(excludes equipment).

Chartar rntamal@ Tip of the Month - Primetime On Demand- - Watch

Oth Charges- i A ¢ | Primetime on your time with Charter On Demand. Access
" " : #| new Primetime shows the day after they air, caich up on

| past episodés or watch new,ones. IT'S EASY TO USE!

: : Press the On Dermand button on your remote, go to
YOUR AUTO PAY WILL SE PROCESSED 70/2&’14 - channel 1 orvisit charter.netondemand to leamn more.

Total Due by AugPay
7

PRl

October 7, 2014

Charter —

COMMUNICATIONS
Phone Number:

TG e
- Total Due by Auto Pay ﬁ

DASSEL MN 55325

PO BOX 3149

T B
M1LWiUKEi ﬁ| i3201-3149

CHARTER B000385



270977802004045

COMMUNICATIONS

September 19, 2014
Auto Pay Notice

Account.
Phone Number:
Security Code: " )
Service Al Charter News
LITTLE FALLS MN 56345
Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply
e to Charter TV and are detailed on the following page
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone

are detailed in the Biling Information section.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy fo
watch on your tablet, smartphone or other mobile

Previous Bala
Payments Received -Thank You!
Remaining Balance

AT devices. Keep everyone entertained when waiting at the
Charter Intemet® airport, in the car or during shopping trips. Take a look at
Charter Phone® what's available now, plus more networks are being
Other Charges added all the time! Visit charter.net/onthego to leam

mare.
Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 10/10/14
Total Due by Auto Pay

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channaels,
and show ratings, plus hide program fitles and block
pay-programming purchases. Leam more at
charter.net/tips .

September 19, 2014

Charte Account:

COMMUMN CTATIONS

£ Phone Number:
Service at

LIT FALLS MN 56

Total Due by Auto Pay -

LITTLE FALLS MN 56345

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000386



