Charter

COMMUNICATIONS

September 19, 2014
Account:

Phone Number:
Security Code:
Service At

O FALLON MO 6336

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1 -8»38—438—242?)

31! Summary

Previuus Balance

Payments Received -Thank You!
Remaining Balance

Charter TV®

Charter Intemet®

Charter Phone®

Other Charges

One-Time Charges

Taxes, Fees and Charges

Current Charges

Total Due by 10/09/14

Charter

COMMUNICATIONS

O FALLON MO EI-

I_291833 117361016

( )

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply i
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone -
are détailed in the Billing Information section.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know v
what they should and shouldn't waich. But parents do.

With a 4-digit PIN, you can lock specific titles, channels,

and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at

charter.netftips .

September 18, 2014

Account:
Phone Number:

Service at
O FALLON MO B3

Total Due by 10/09/14

A
ST

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 790086

SAINT LOiIS MO 63179-0086

CHARTER B000524



COMMUMNICATIONS

October 1, 2014
Account:
Phone Number:
Security Code:
Service At

O FALLON MO 63366-

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Pravious Balance

Payments Received -Thank You!

Adjustments 5=
Remaining Balance

Charter TV®

Charter Intemnet®

Charter Phone®

Other Charges

One-Time Charges

Taxes, Fees and Charges

Current Charges

Total Due by 10/21/14

Charter

COMMUNICATIONS

O FALLON MO 63366~

291833118011015

Charter News

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/on demand to learn more.

October 1, 2014

Account:
Phone Number:

Service at
O FALLON MO 63366-

Total Due by 10/21/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 790086
SAINT LOUIS MO 63178-0086

834578157000958100245191

CHARTER B000525




COMMUNICATIONS

October 6, 2014
Account:
Phone Number:
Security Code:
Service At

WENTZVILLE MO 633

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

i meous Balanoe o
___Payments Received -Thank You!

Remaining Balance
Charter Spectrum Internet™

- _Charter Spectrum Voice™
Current Charges

Total Due by 10/26/14

Charter

COMMUNICATIONS

291833120971066

™)

E

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apﬁly
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

$39.99 Spectrum TV - Experience the bestin TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite. i
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (exciudes equipment).

Tip of the Month - Primetime On Demand - Waltch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day afier they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to :
channel 1 or visit charter.net/ondemand to learn more.

October 6, 2014

Account:
Phone Number:

Service at

WENTZVILLE MO 633

Total Due by 10/26/14 L g

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 790086
SAINT LOUIS MO 63179-0086

CHARTER B000526




COMMUNICATIONS

291833120971186

September 18, 2014

Account: :
Phone Number: Gl
Security Code: .
Service At - A
WENTZVILLE MO 6338 Charter News i
Note - Taxes, Fees and Charges listed in the Summary only apply Y
Contact Us :
ek to Charter TV and detail the following i i
visit us at charter.com/spectrum or T S A deeton e b i é
call 1-888-GET-CHARTER (1-888-438-2427) : Taxes, Fees and Charges for Charter Internet and Charter Phone -
. are detailed in the Billing Information section. i
: bt aiaie s TV on the Go - Enjoy TV that's as mobile as you are.
Previous Balanole Take your favorite networks with you anywhere you go.
Payments Received -Thank You! Catch shows, movies and sporting events away from
Past Due Balance - Due Now home with Charter TV® and over 40 networks. Easy to
Charter Spectrum TV™ watch on your tablet, smartphone or other mobile
c S ;W — devices. Keep everyone entertained when waiting atthe ..
harter Spectrum Intemet airport, in the car or during shopping trips. Take a look at
Charter Spectrum Voice™ what's avajlable now, plus more networks are being
Other Charges : .} added all the time! Visit charter.net/onthego to leam e,
One-Time Charges more. :
Taxes, Fees and Charges . " "
e T T p of the Month : Parental Controls - Protect your .
Current Charges Due By 10/08/14 family with just four digits. Children don't always know  °
Total Due . what they should and shouldn't watch. But parents do. i
With a 4-digit PIN, you can lock specific titles, channels, ]
and show ratings, plus hide program titles and block 5
pay-programming purchases. Leam more at E
k.. " o charter.net/ftips . :
.
Spectrum -
k I o U T Nt KAt At e BELEELY 3 .45 :"'?g
September 18, 2014
GQFMUHICAT!OHr . Acwunt:
Phone Number:

Service at
WENTZVILLE MO 6338
Total Dus =y
WENTZVILLE MO 633 Amount you are enclosing $

— CHARTER COMMUNICATIONS

PO BOX 790086
SAINT LOUIS MO 83179-0086

CHARTER B000527



Duooa

February 4, 2013
Account:
Phone Number:

Security Code: - :
Service At
WENTZVILLE MO ssaas. Charter News
Important Update- Effective with your next billing statement,
Contact Us :
visit us at www.charter.com or call RN 0o rgted e
1-888-GET-CHARTER (1-888-438-2427) - Charter Duo® Intemet service will Increase $10.00
Summary ' ' E Attention - Phone Customer Natice enclosed ,
Previous Balafce . ' I : New Store Hours - Beginning Manday, January 28th we |
. Payments Received -Thank You! _ § are changing our storé hours to better sefve you, our ;
e P e customer. Here are our new hours: Monday thru Friday - .
Ramaking Batknae 9:00am to 6:00pm; Saturday - 9:00am to 1:00pm :
2 Charter Intemet® ,_
# Charter Phone® '!

{ New Store Hours - Beginning Monday, January 28th we

Partial Month Chargas * are changing our store hours to better serve you, our :
Taxes, Fees and Charges ; customer. Here are our new hours: Monday thru Friday -
Current Charges  8:00am to 8:00pm; Saturday - 8:00am to 1:00pm
| b/ | i
¢ P Ot s _ s g T T T T T T R i E
Total Due by 0272813 A i :
1
i
;
i
i
i ¥
" J
ngfualy 4,2013
Account
Phone Num
Service at

Total Due by 02/28/13
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 75008

CHARTER B000528



COMMUNICATIONS

May 21, 2014
Account:
Phone Number:
Security Code:
Service At

WENTZVILLE MO

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1—-8&3-438—2427

ummary

Prsvinus Bafaﬁcé S

PaymanisReoewad-ThankYou!.- -
Adjustments-

S PastDueBalanéa DusN:m o

Charter TV®' , :
Chaltar’lmpnm_. !
Charter Phone® sy
Other Chaiges S
Oné-Time Charges . :

'Taxes,l‘-'aesand Chame_ei | L
' Cumam Charges Due By uanwu

COMMUNICATIONS

291833121952002

Charter News

Note - Taxes, Fegsa_néc_ha:gesﬁnediim&mmrymlym:
to Charter TV arid dre defailéd on the following page.

Tw.Fmamwmmmanamcwm ‘
mmmmmmmm it

2014 Privacy Notices mamr'supdmedeacdelcy
Isandneedh&usmonﬂx‘sstatamant. e I

can make |t a lithe easier with one phone call. Give us a
call and we'll transfer your services to your new address,
&t no cost to you. It's that simple. To leam mare, visit i,
charter.com/move or call 1-888-GET-CHARTER. :

Tip of the Month = Are you planning a mova? Charter ;

SHOWTIME® Instant Upgrade Gold - Youcould WiN a .. T
Kindle Fire HD® or $10,000 Grand Prize. Grab your .
remoate, go to channel 2495 to upgrade instantly to q : :

Charter TV® Gold and you'll be entared to WIN! Enjoy 25
additional channels including NFL RedZone, Starz® and .
80 much more.

May 21, 2014

Account:
Phone Number:
Service at

WENTZWLLE MO 63:&5‘ =
TotalDue "' é
Amount you are enclosing $

CHARTER COMMUNICATIONS

CHARTER B000529



COMMUNICATIONS

May 18, 2014
Account:
Phone Number:
Security Code:
Service At
WENTZVILLE MO 63385

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance B

Past Due Balange - Dug Now =~
Chartar lntemal@

|- PamnmRmVeﬂ qugnkYgu._____d_'_.____.

One-Time Chargés' - S N

Cuirrent chargasbwaynsfowu '
i Total Due iy '

COMMUNICATIONS

291833121952045

Charter News

2014 Privacy Notices - Charter's updated Privacy Policy . § . -
is enclosed in this month's statement.

Tip of the Month - Are you planning a mova? Charter
can make it a litle easier with one phone call. Give us a
call and we'll transfer your services to your new address,
at no cost to you. It's that simple. To leam miore, visit
charter.com/move or call 1-888-GET-CHARTER.

&uf.r"..'".'::.:':'.a.ﬂr.;lil'ﬁ':'."v-: Tl pzal o £ A
May 18, 2014
Account
Phone Number:
Service at

WENTZVILLE MO 63385

Total Due — —ﬁ =
Amount you are enclosing $ i

CHARTER COMMUNICATIONS
PO BOX 790088
SAINT LOUIS MO 631

CHARTER B000530



COMMUNICATIONS

September 21, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Sarvice At

LAKE SAINT LOUIS MO 63367
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1- 388-438»2427)

Previous Balance |

Payments Received -Thank Youl
Remalmng Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges

YOUR AUTO PAY WiLL BE PROCESSED 10/15/14.

~ Total Due by Auto Pay

rter

COMMUNICATIONS

LAKE SAINT LOUIS MO 63367

L2-91833122051142

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each reom, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charer.nettips .

Charter

mm

b
b J

September 21, 2014

Account:
Phone Number:

Service at

LAKE SAINT LOUIS MO 63367l

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 790086
SAINT LOUIS MO 63179-0086

CHARTER B000531




COMMUNICATIONS

September 28, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

WENTZVILLE MO 63

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

,___Payments Received -Thank You!
i Remaining Balance

Charter Spectrum TV™

? Charter Spectrum Intemet™
Charter Spectrum Voice™

Other Charges

One-Time Charges

i___Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 10/22/14
Total Due by Auto Pay

Charter

COMMUNICATIONS

WENTZVILLE MO !h

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over -
780 hours of storage at $19.99 per month (excludes ]
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter.net/onthego to leam

more.
Charter -
Spectrumb -
September 28, 2014
Account:
Phone Number:
Service at
wenTzvILLE MO 63385

Total Due by Auto Pay j

CHARTER COMMUNICATIONS
PO BOX 790086

ﬂ iUIS MO 63179-0086

CHARTER B000532




Charter

COMMUNICATIONS

September 26, 2014
Account:

Phone Number:
Security Code:
Service At

WENTZVILLE MO 63385

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

0

" Summary "

Prévious Balance

Payments Recéived -Thank You!
Remaining Balance :

Charter Spectrum TV™

Charter Spectrum Intemet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Curfent Charges

=T

| Total Due by 10/16/14

rter

COMMUNICATIONS

PR,
Ty

WENTZVILLE MO 6

291833121921027

Charter News

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.netftips .

SSEStrumh

September 26, 2014

Account:
Phone Number:
Service at

WENTZVILLE MO 63385-

Total Due by 10/16/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 790086
SAINT LOUIS MO 63179-0086

RN

CHARTER B000533



Charter

COMMUNICATIONS

September 25, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

WENTZVILLE MO 63385
Contact Us

visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-B88-43B8-2427)

e e oh

Previous Balance .
__Payments Received -Thank You!
Remaining Balance =~
Charter Spectrum TV™
Charter Spectrum Intemet™
.. Charter Spectrum Voice™
Other Charges
One-Time Charges
Partial Month Charges
Taxes, Fees and Charges

Current Charges _
YOUR AUTO PAY WILL BE PROCESSED 10/19/14 _
' Total Due by Auto Pay

Charter

COMMUNICATIONS

WENTZVILLE MO 63385

; ;:r i

l291833121921040

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone -
are detailed in the Billing Information section.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter.net/onthego to leam
more.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Leam more at
charter.net/tips .

Spechrumi

=l R APLT T
e

September 25, 2014

Account:
Phone Number:

Service at

WENTZVILLE MO 63385

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 790086
SAINT LOUIS MO 63179-0086

CHARTER B000534




rter

COMMUMNICATIONS

Octaber 16, 2014
Account:
Phone Number:
Security Code:
Service At

WENTZVILLE MO 6338

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balarice

Payrienits Received -Thank You!
Remaining Balance

Chartar Spectrim TV™

Charter Spectrum Intermet™

Charter Spectrum Voice™

Other Charges

One-Time Charges

Taxés, Fees and Chargés

3 Current Charges '

Total Due by 11/05/14

Charter

COMMUNICATIONS

291833121941023

Charter News

Note - Taxes, Fees and Charges listed in the Summary enly apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -

Effective on or after December 16, 2014, the following changes
will be made to your channel lineup: :
- El Rey will launch on Digi Tier 1 channel 361 and 835 in HD

- Mexico 22 HD will launch on Latino View channel 823

- Muitimedios TV HD will launch on Latino View channel 844

- ATRES Series will replace La Familia Cosmovision on Latino
View channe! 304 :
- ATRES Series HD will launch on Latino View channel 776

- FOX Sports 2 on channel 212 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to

Expanded Service / Charter Select

MOFOS Channel Drop - Effective on or after October
28, 2014, MOFQS, the digital pay-per-view channel on
channel 971 will no longer be available. Playboy
Networks will cease broadcasting this network.

Spectrump

J

October 16, 2014

Account:
Phone Number:
Service at

NTZVILLE MO 633

Total Due by 11/05114 i
Amount you are enclosing $

PO BOX 790086
SAINT LOUIS MO 63179-0086

— CHARTER COMMUNICATIONS

CHARTER B000535




April 8, 2013
Account:

Phone Number: ’
Security Code:
Service At

Contact Us
visit us at www.charter.com or call

1-888-GET-CHARTER (1-888-438-2427)

JRONTON MO 6365

Summary

Previous Balance
Payments Received -Thank Youl

Remaining Balance

! Charter TV®

= Charter intemet®

Charter Phone®

Other Charges

One-Time Charges

Taxes, Fees and Charges

Current Charges

Total Due by 05/02/13

Charter News

Note - Taxes, Faesand%mgeslmtedmmwmyaﬁp!y
to Charter TV and are detailed on the following page.

Taxes, mamchmucmlmmmmm
are detailed in the Billing Information section

Terms and Condition of Service - Charter's Residential
Terms and Condition of Service have changed; among
other items, the provisions regarding the arbitration of
claims/disputes has been modified. The modifications
shall be effective as of May 22, 2013. The madified
Residential Terms and Condition of Service may be
viewed at )
http:/iwww.charter.com/ffooterffooterPage jsp?tag=POLI
CIES_TC_VIDEO_SERVICE.

_April 8, 2013

Account: §
Phone Number: §
Serviceat =

IRONTON MO 63650

Total Due by 05/02/13

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 790088
SAINT LOUIS MO 631790086

CHARTER B000536



Charter

COMMUNICATIONS

October 7, 2014
Account:
Phone Number:
Security Code:
Service At
IRONTON MO 6365

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

: ':I'ailb's,' Fees and Charges for Chart

%} channel 971 will no longer be available. Playboy

A for $29.99 per month for'12 months when bundled. With

speeds over;30x fasterthan DSL and over 15x. faster

| new Primetime shows the day-after they air, catch.up on

Charter

COMMUNICATIONS

!!l! !0N MO 636505

291879506003081

- Note - Taxes, Fees.and Chafrges listed in the-Sammary only ap
to Charter TV and are detailed fo&luwmg page

are detailed in the Billing Information

~MOFOS Channel Drop Effectlve on or after. October
28, 2014, MOFOS, the dIgataI pay-per-view, chanriel on-

Networks will cease broadcasting this netwarl,(f i sl

,_Add Internet for $29.99 - Add Sup t"Chaner
Spectrum Internet™ wdh speeds stamng at 100 Mbps

_ “U-verse, Charter:Spectrum Internet gives you
more speed.tosupport all'the devices in your home, Call
1-866-952-3132 to get faster Internet today. .

y m it

‘Tip:of the Month Pﬂ "atime On Demand - Watch
‘Primetime on your time:with Charter On Demand. Access

past episodes or watch new ones:: \rrs EASY.TO USE
Press-the.On Demand button  on‘your remot % 3
channel 1 or visit charter: neﬂondemand to'learn more.. %}‘

October 7, 2014

Account:
Phone Number:

Service at

IRONTON MO 63650

Total Due by 10/27/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 790086
SAINT LOUIS MO 63179-0086

CHARTER B000537



& Charter

September 16, 2012
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

SHELBINA MO

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank Youl
Remaining Balance

l Charter TV®
& Charter Intemet®
Other Charges

_Taxes, Fees and Charges
Curmrent Charges

JTO PA

. 292054502001264

-

: Charter News

i :

z Mobile Bill Pay - You can pay your bill on your mobile
device at m.charter.com! To leamn more, visit -
charter.com/support-Billing-Mobile/m.charter.com.

]
Congratulations to the 2012 Battle of the Bands ]
Winnerl - They will open for The AllkAmerican Rejects on. |
September 28th in front of thousands of fans. You can
stream this epic concert LIVE on Facebook For the
ultimate streaming experience, use super-fast Charter
Intemet. Learn more at charter.com/centerstage.

TR TP - o

September 16, 2012

Account:
Phone Number:

Service at
SHELBINA MO 63468

Total Due by Auto Pay

CHARTER B000538



g arter

September 21, 2012
Account;
Phone Number:
Security Code:
Service At

SHELBINA MO 63468

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER ( 1-888—438—2427)

Previous Balance .
Payments Received -Thank You!
~ Remaining Balance @ .
,- Charter TV®
B Charter Intemet®
F Other Charges

' __Taxes, Fees and Charges
Cument Chmges

Total Due by 10/11/12

292054502002015

o
¥

] Charter News

i
Moblle Bill Pay - You can pay your bill on your mobile

;dewoe at m.charter.com! To learn more, visit

s charter.com/support- Blnrng-Mobr!a.‘m charter.com,

-1

7 | Cangratulations to the 2012 Battle of the Band's !

:Winner! - They will open for The All-Arerican Rejects on .
tSeptenmt:mf 26th in front of thousands of fans. You can
| stream this epic concert LIVE on'Facebock. For the

ultimate streaming experience, use super-fast Charter E
Internet. Léarn moré at charter.cor/centerstage. }
1
i

Account:
Phone Number:

Service at

SHELBINA MO 63468

Total Due by 10/11/12

Amount you are anclosing- $

CHARTER B000539



~Charter

CEOMMUNICATIONS

September 28, 2014
Account:

Phone Number:
Security Code:
Service At

'ARRENTON MO

Contact Us :
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Past Due Balance - Due Now
Charter Spectrum Tv'™
Charter Spectrum Intemet™
Chaiter Spectrui Voice ™
Other Charges
One-Time Charges
... Jaxes, Fees and Charges -.
Current Charges Due By 10/16/14

Total Due

Charter

COMMUNICATIONS

L\RRENTON M !

Charter News

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter.net/onthego to leam
more.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific tities, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.netftips .

September 26, 2014

Account:
Phone Number:
Service at

WARRENTON MO 63

Total Due

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 790086
SAINT LOUIS MO 63179-0086

CHARTER B000540



arter

COMMUNICATIONS

October 3, 2014
Account:
Phone Number:
Security Code:
Service At

RUESDALE MO 633 Charter News

$39.99 Spectrum TV - Experience the bestin TV
entertainment with Charter Spectrum TV ™, Erijoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
©  Payments Received -Thank You!
L_ Adjustments

Remaining Balance
Charter Spectrum Internet™
One-Time Charges
Partial Month Charges
_Taxes, Fees and Charges.
Current Charges

Tip of the Month - Primetime On Demand - Waich
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to leam more.

Total Due by 10/23/14

S&&l’rwﬁ» .

October 3, 2014

Charter ol

COMMUNICATIONS

Phone Number:
Service at

TRUESDALE MO 6

Total Due by 10/23/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 790086
SAINT LOUIS MO 63179-0086

CHARTER B000541




Charter

COMMUNICATIONS

October 9, 2014
Account:
Phone Number:
Security Code:
Service At
WRIGHT CITY MO 8339

Contact Us
visit us at charter.com/spectrum or
8-2427

Previous Balance
[ Payments Received -Thank You!
Remdining Balance
Chartér Spectrurh TV™
. Charter Spectrum Intemiet™

Charter Spectrum Voice™

Other Charges

One-Time Charges

Taxes, Fees and Charges
Current Charges

- Total Due by 10/29/14

Charter

COMMUNICATIONS

WRIGHT CITY MO 833!

8201022073

-

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply :
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section,

MOFOS Channel Drop - Effective on or after October

28, 2014, MOFOS, the digital pay-per-view channel on
channel 871 will no longer be available. Playboy ]
Networks will cease broadcasting this network.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Defmand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.netfondemand to leam more.

Spd'?é?rum» f

October 9, 2014

Account:
Phone Number:
Service at
WRIGHT CITY MO 6339
Total Due by 10/29/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 790086
SAINT LOUIS MO 63179-0088

CHARTER B000542



Charter

COMMUNICATIONS

September 20, 2014
Account:

Phone Number:

Security Code:

Service At
RENTO

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

" Previous Balance

. __Payinents Received -Thank You!
‘T Remaining Balance .
-‘Charter Spectrum TV™ .

- Charter Spectrum Internet™
Charter Spectruri Voice™. .
Offier Charges
One-Time Charges.

_Taxes, Fees and Charges

‘ Current Charges

| Total Due by 16!;"-1!"'!4

3

Charter

COMMUNICATIONS

!!ENTON MO EBSBI

57292198201024127

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply g
to Charter TV and are detailéd on the following page. 3

4 ;
Taxes, Fees and Charges for Charter Intemet and Charter Phone 3 -
are detailed in the Billing Information section. S |

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Leamn more at
charter.nettips .

DVR - Fast forward to more DVR with 4 DVRs and over

780 hours of storage at $19.99 per month (excludes

'} equipment). Record up to 8 shows at once and have the

ability to pause, play and rewind live TV in each foom, so

everyone in your home can watch what they want, when :
they want. Call 1-844-206-0981 to upgrade today. d

LT L AL

e aogrl L d

Spectrump

G

September 20, 2014
Account:
Phone Number:
Service at
WARRENTON MO 63
Total Due by 10/10/14 ' i
Amount you are enclosing $

PO BOX 790086

63179-0086

PR Y e

CHARTER B000543



ate

COMMUNICATIONS

October 16, 2014
Account:
Phone Number:
Security Code:
Service At

RRENTON MO 633

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

_ ce
Paymenits Received -Thank You!

{

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
t  Other Charges

Taxes, Fees and Charges

Current Charges

‘Total Dué by 11/05/14

Charter

COMMUNICATIONS

WARRENTON MO 6333.

— CHARTER COMMUNICATIONS

£1292198201025092

D
Charter News

Note - Taxes, Fees and Charges listed in the Summary only appiy
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemnet and Charter Phone
are detailed in the Billing Information section.

Important information about your Channel Lineup - )
Effective on or after December 16, 2014, the following nhange.s
will be made to your channel lineup:
- El Rey will launch on Digi Tier 1 channel 361 and 835 in HD

- Mexico 22 HD will launch on Latino View channel 823

- Multimedios TV HD will launch on Latino View channel 844

- ATRES Series will replace La Familia Cosmovision on Latino °
View channel 304 j
- ATRES Series HD will launch on Latino View chanpel 776

- FOX Sports 2 on channel 212 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

MOFOS Channel Drop - Effective on or after October
28, 2014, MOFOS, the digital pay-per-view channel on
channel 971 will no longer be available. Playboy
Networks will cease broadcasting this network.

Spectrum
J

October 16, 2014

Account:
Phone Number:
Service at

WARRENTON MO 633

Total Due by 11/05/14

Amount you are enclosing $

PO BOX 790086
SAINT LOUIS MO 63179-0086

CHARTER B000544




Charter

October 19, 2014

Account:

Phone Number:

Security Code:

Service At
FORISTELL MO 6334

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

e
——

292198201031010

= - Charter News . _
Important Infonnation about your Channel: Llneup -

Effective on or after Deoamber 18, 2014, t21e fétlowing chang
will be made to your ch\ nnal I:naup

ig :

exico: 22;_HBM|1I launch on Latino View channel 823,775
uitimedios TV will launch on Latino:View: channel 844
TRES Series mll‘repiaoe La Familia Cosmovision on Latino
-1 View channel 304 .
{1 - ATRES Series HD will Iaunch on Latlno View channe! 776
- FOX Sports2 on:channel 212 and 812 in HD will

Dlgltal View /- Digi Tier 1 & Sports View / Digi Ti Tar
& fl Expanded Service:/: Chaﬂ;er Seleci :

i channel 971 will na Iénger be available. Playboy.
Networks will cease broadcasting this network.

October 19, 2014

Account:
Phone Number:

Service at

FORISTELL MO 63348

Total Due by 11/08/14

-

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 790086

SAINT iiUIS MO 63179-0086

CHARTER B000545




g Charter

February 10, 2013
Account:

Phone Number:
Security Code:
Service At

292198201031133

RISTELL MO 63348 1 Charter News

Contact Us ; Attention - Phone Customer Notice enclosed
visit us at www.charter.com or call : ;
1-888-GET-CHARTER (1-888-438-2427) Important Informatlon - Effective on or after April 2,
S— . 2013, OWN and OWN HD will be available on the
Expanded Service tier and will no longer be offered on
Digital View, Digital View Plus or Charter TV Salect.

Summary

T service tiers. The channel number for OWN will remain
Previous BalafiCe the same. Please call 1-888-GET-CHARTER with any
Payments Recéived -Thank Youl questions. '

Past Due Balance - Due Now New Store Hours - Beginning Monday, January 28th we

ICE] charter TV are changing ourstore hours to better serve you, our
Charter Intemet® customer. Here are our new hours: Monday thru Friday -

: 9:00am to 6: ;S -9 ?

Ea Charter Phone® : to 6:00pm; Saturday - 9:00am to 1:00pm ;
Other Charges } (
One-Time Charges
Taxes, Fees and Charges : A

Current Charges Due By 03/06/13 ! .;;
Total Due ' ' i

N
February 10, 2013
Account
Phone Num|
Service at S
FORISTELL MO
Total Due
Amount you are enclosing $
CHARTER COMMUNICATIONS
PO BOX 790086

SAINT LOUIS MO 631 Tﬁ I

CHARTER B000546



call 1-888-GET-CHARTER (1-888-438-2427)

__Adjustments

COMMUHNICATIONS

October 1, 2014
Account:
Phone Number:
Security Code:;
Service At
WRIGHT CITY MO 633

Contact Us
visit us at charter.com/spectrum or

D o e
o e

Previous Balan
Payments Received -Thank You!

Pﬁs]‘. Due Balance - Due Now
Charter Spectrym TV™
Charter Spectrum Intemet™
Charter Spectrum Voice™
Other Charges
One-Tirme Chadrges
Tax@s, Fees and Charges

Current Charges Due By 10/21/14

%;,_

Total Due

C

harter

COMMUNICATIONS

© WRIGHT CITY MO 633

55 292198201031222

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up fo 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/on demand to leam more.

Spectrumb

. S

October 1, 2014

Account:

Phone Number:

Service at
WRIGHT CITY MO 6338

Total Due ﬁ
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 790086
SAINT LOUIS MO 63179-0086

CHARTER B000547



,,,,, ’ : ' i, 292198201032082

Charter

COMMUNICATIONS

September 19, 2014

Account:
Phone Number: ?
Security Code: ' >
Service At o ' é 1
WRIGHT CITY MO 633 Charter News 1
Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and detailed on th lowing a2
visit us at charter.com/spectrum or LIV Sné e Geikled oh he o poae:
call 1-B88-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone

are detailed in the Billing Information section.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other maobile

Payments Racewed -Thank You'
Past Due Balance Due Now

™
Charter Spectrum TV devices. Keep everyone entertained when waiting at the
Charter Spectrum Internet™ airport, in the car or during shopping trips. Take a look at
Charter Spectrum Voice ™ what's available now, plus more networks are being
Other Charges added all the time! Visit charter.net/onthego to leam

One-Time Charges more.

Taxes, Feés and Charges
Current Chargas Due By 10!09.-'14. .

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific tilles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

' Tolal Due

Spectrum
J

September 19, 2014

arter R

COMMUNICATIONS
Phone Number:

Service at
RIGHT CITY MOQ 633
Total Due [~ ]
WRIGHT CITY MO 633 Amount you are enclosing $

PO BOX 790086
SAINT LOUIS MO 63179-0086

CHARTER COMMUNICATIONS

CHARTER B000548



S . 1292198201033064
Charter

COMMUNICATIONS

October 4, 2014

Account:

Phone Number:

Security Code: ;

Service At r )
WRIGHT C 06 Charter News "

Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply

visit us at charter.com/spectrum or o G T it e Gacaliaeson e allowing pege. 4

call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone
- . are detailed in the Billing Information section.

Tip of the Month - Primetime On Demand - Watch
Primstime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on :
past episodes or watch new ones. [T'S EASY TO USEl -
Press the On Demand button on your remote, go to :
channel 1 or visit charter.net/ondemand to leam more.

Prévious Balance

Payrents Received ~Thank You!
Past Due Balance - Due Now

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

One-Time Charges

Taxes, Fees and Charges

Current Charges Due By 10/24/14

Total Due

sﬁ"?é'érmmj

October 4, 2014

Charter Noal

COMMUNICATIONS

Phone Number:

Service at
WRIGHT CITY MO 633
Total Due

_ CHARTER COMMUNICATIONS

PO BOX 790086
SAINT LOUIS MO 63179-0086

CHARTER B000549




ar'tr

COMMUNRICATIONS

October 1, 2014
Account:
Phone Number:

Service At
DILLON MT 5972

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

~ Previous Balance
__.. Payments Received -Thank You! __. -
Reraining Balance @~
Charter TV®
Charter Intemet®
Charter Phorie®
One-Time Charges
Partial Month Charges
—JTexes, Fees and Charges .,

Current Charges

Total Due by 10/21/14

Charter

COMMUNICATIONS

DILLON MT 59?2.

— CHARTER COMMUNICATIONS

$300010003004097

Charter News

Annual Notices - Pursuant to FCC customer notification
requirements, please see the enclosed Annual Notice,
which provides important standard terms and conditions
for Charter TV service. To obtain the current channel
lineup available in your area, please go fo
charter.com/channellineup and enter your address. To
obtain a cumrent rate card for TV services, please go to
charter.com/ratecard , click on your state, and choose
your local area. To obtain a paper copy of your channel
lineup or rate card, please contact us at 1-877-273-7626,
or visit your local Charter Store. To find the nearest

-} Charter Store location, goto charter.com/locations .

Tip of the Month - HD Signal - Just because you have
an HD TV doesn't mean the picture quality is
automatically better. With an HD cable box and signal
from Charter, plus your HD TV, you'll enjoy your favorite
shows the way they were meant to be seen- in stunning
HD. See the difference on aver 100 channels available in
HD. Visit charter.net/!tips to learn more.

October 1, 2014

Account:
Phone Number:

Service at

DILLON MT 59

Total Due by 10/21/14

Amount you are enclosing $

PO BOX 742617

CINCINNATI OH 45274-261 i —| |

CHARTER B000550




COMMUNICATIONS

August 1, 2014
Phone Number:

LODGE GP

Contact Us

visit us at connect.charter.net

or call 1-877-273-7626

-| rigniight Setup aind press OK/SEL, highiight Guide Setip and press

COMMUNICATIONS

300090003001078

Charter News

'{ Residential Terms and Conditions of Service - Chartar's
, WTmmmms«vhmdﬂngad The °
J ﬂlﬂiﬁ:‘h’ns}m!!heeﬁmﬁdnbeﬂ 2014, Theras‘lmdured
ResﬂmwTemwGorﬂmmdSavimmhevmat :
charter.com/termsofservice.

HDAutn'l'uue To tum HD Auto Tune OftfOn < Press Menu twice;

OK/SEL, highlight Tune for HDTV, Use the Leftand Right buttons ~
tnhggbbetwsenYasaMNn.mdPrassEﬁtbremrnb

&

L R TR M A e e

August 1, 2014
Account:
Phone Number:
Service at

RED LODGE MT s906e

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742617

l Cmcmmni iﬁili

CHARTER B000551



J Charter

February 25, 2014
Auto Pay Notice
Account:

Phone Number:

Service At

590
Contact Us

visit us at www.charter.com/optimum
or call 1-877-273-7626

Summary

Previous Balance
___Payments Received -Thank You!
Remaining Balance
2\ Charter Intemet®
" Current Charges
YOUR AUTO PAY WILL BE PROCESSED 03/17/14
- Total Due by Auto Pay

9 : J

& Charter

S —
—,

R
-

300090004002242

Charter News W

Important Address Change - Effective December 4,
2013, our bill statément remittance address has changed
to: Charter Communications, PO Box 742617, j
Cincinnati OH 45274-2617. Please update your records
with the new address. If you pay yaur bill online, please
ensure you update the néw address with yoiir financial
institution. Thank you for your business.

February 25, 2014

Account:
Phone Number:

Service at

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 742617

CINCINNATI OH 4527+i1i -

CHARTER B000552




1300130017001007

COMMUNICATIONS

October 16, 2014
Account:
Phone Number: )
Service At creg T
REAT FALLS MT 594 hea, Charter News
Contact Us g .| Important Information about your Channel Lineup -

Effective on or after December 16, 2014, the following manges
will be made to your channel! lineup:

- El Rey will launch on Digl Tier 1 channel 253 and 686 in HD
- Mexico 22 HD will launch on Latino View channel 630

- Multimedios TV HD will launch on Latino View channel 703
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 212

- ATRES Series HD will launch on Latino View channel 681

- FOX Sports 2 on channel 156 and 653 in HD will move from
Digi Tier 2 / Optimurn Gold & Sports Pak to Charter Select /
Optimum Value

visit us at connect.charter.net
or call 1-877-273-7626

Prévious Balance
Paymants Racawed ~Thank Ynu'
' _Remaining Balance

L e i 5 AT

wa

an HD TV doesn't mean the picture quality is

| automatically better. With an HD cable box and signal
from Charter, plus your HD TV, you'l enjoy your favorite
shows the way they were meant to be seen- in stunning
HD. See the difference on over 100 channels available in
HD. Visit charter.net/tips to learmn more.

Charter TV® | - FX Movie Channel on channel 93 and 593 in HD will move

i T from Digi Tier 1 / Optimum Preferred to Charter Select / g

Charter Interriet® Optimum Value

- ‘Charter Phone® o
_Taxes, Fees and- Chala;gas ;-j'-
Cunent Charges Tip of the Month - HD Signal - Just because you have ={

“Total Due by 11)‘05!14

October 16, 2014

Account:
Phone Number:

Service at
GREAT FALLS MT 594
. Total Due by 11/05/14 _
Amount you are enclosing $

- CHARTER COMMUNICATIONS

COMNUNICAT[GNS

PO BOX 742617

Clii“ﬁ | I OH 45274-2617

CHARTER B000553



COMMUNICATIONS

October 7, 2014
Auto Pay Notice
Account:

Phone Number:

Service At

Contact Us

visit us at connect.charter.net
or call 1-877-273-7626

Charter

COMMUNICATIONS

. -

- TR

300130022002068

$29.99 Triple Play - Enjoy all the great services Charter
has to offer. Upgrade to the Charter Triple Play and get

TV, Internet and Phone at an incredible value. Over100
FREE HD channels available, stper-fast Internet speeds
up to 30:Mbps and unlimited nationwide calling from
1onth each for12 months when bundled
ent). To-upgrade call 1-866-974-5122.

g

October 7, 2014

Account:
Phone Number:

Service at

GREAT FALLS MT 5940-

Total Due by Auto Pay

PO BOX 742617
CINCINNATI OH 45274-2617

— CHARTER COMMUNICATIONS

CHARTER B000554



arter

COMMUNICATIONS

September 21, 2014
Account:
Phone Number:

Service At
ANACONDA MT 59711

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

Previous Balande
Payments Received -Thank You!

Rémaivﬁin‘g Balance

| Charter TV®

Charter Intemet®

Charter Phone®

Taxes, Fees and Charges

Current Charges

Total Due by 10/11/14

Charter

COMMUNICATIONS

ANACONDA MT 59711' ‘

f
Charter News

requirements, please see the enclosed Annual Notice,
which provides important standard terms and conditions
for Charter TV service. To obtain the current channel
lineup available in your area, please go to
charter.com/channellineup and enter your address. To
obtain a current rate card for TV services, please go to
charter.com/ratecard , click on your state, and choose
your local area. To obtain a paper copy of your channel
lineup or rate card, please contact us at 1-877-273-7626,
or visit your local Charter Store. To find the nearest
Charter Store location, go to  charter.com/flocations .

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't atways know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Leamn more at
charter.net/tips .

Annual Notices - Pursuant to FCC customer notification

September 21, 2014

Account:
Phone Number:
Service at

ANACONDA MT 59711-

Total Due by 10/11/14

Amount you are enclosing $

PO BOX 742617
CINCINNATI OH 45274-2617

_ CHARTER COMMUNICATIONS

CHARTER B000555



Charter
COMMUNICATIONS
October 22, 2014

Account:
Phone Number:

Service At
COLUMBIA FALL

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

Charter

COMMUNICATIONS

s, Important lnfonnatmn ahout your Channel Linoup

| = Multimedios TV HD'wi

| - FOX Sports 2 on channel 156 and 653in-HD will move from

] Optimum Value
* 1 - FX Movie Channel on channel 93 and 560 in HD wil

+{ Optimum Value

300290002012008

Cha rtar News

Effective on or after December 16, 2014, the followin
will be made to your channel lineup:
- El Rey will launch'on Digi Tier 1 channel 253 and 686 in HD
= Mexico:22:HD will lau ] f

: ATRES Series will replace La Familia Cosmovision an Latino :
View channel 212
- ATRES Series HD will launch on Latino View channel 681

; D!gl Tier 2/ Optimum’Gold & Sports Pak to Charter Serect /

from Digi Tier 1/ Optimum Preferred to Charter Sele

; g%}

Tip of the Month - HD Signal - Just because you have
an HD TV doesn't mean the picture quality is oy
automatically better. With an HD cable box and signal’
fram Charter, plus your HD TV, you'll enjoy your favori
shows the way they were meant to be seen- in stunning Gl o
HD. See'the difference on over 100 channels available in i}

HD. Visit- cha_rter ne_tmps to leam mare. g

Octaober 22, 2014

Account:
Phone Number:

Service at
COLUMBIA FALLS MT 59912

= Total Due by 11/11/14
Amount you are enclosing $

coLumiA FALLS MT 59912 (IR

PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B000556



| I:1rer

COMMUNICATIONS

October 19, 2014
Account:

Phone Number:

COLUMBIA FALLS MT 58912

Service At

Contact Us

visit us at connect.charter.net
or call 1-877-273-7626

Charter

COMMUNICATIONS

MALL!MT 5991-

300290002013018

Charter News

$29.99 Triple Play - Enjoy all the great services Charter “f
has to offer..Upgrade to the Charter Triple Play and _get_
TV, Internet.and Phone at an incredible value."Over 100
FREE HD channels available, super-fast Internet speeds
up to 30 Mbps and unlimited nationwide calling from
$29.99 per month each for 12 months when bundled
(excludes equipment). To upgrade call'1-866-9 '

e

b

Y

October 19, 2014
Account:
Phone Number:
Service at
COLUMBIA FALLS MT 59912
Total Due by 11/08/14 -
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B000557




COMMUNICATIONS
October 4, 2014
Account:

Phone Number:

Service At

COLUMBIA FALLS MT 59912,

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

Previcus Balance
Payments Received -Thank You! _

'Remaining Balance
Charter Bundle
Charter TV®
Charter.Intemet®
Charter Phone®
Partial Month Charges .
_Taxes Feesand Charges . ...

Current Charges

Total Due by 10/24/14

Charter

COMMUNICATIONS

COLUMBIA FALLS MT 59912

300290002021007

Charter News

Annual Notices - Pursuant to FCC customer notification
requirements, please see the enclosed Annual Notice,
which provides important standard terms and conditions
for Charter TV service. To abtain the current channel
lineup available in your area, please go to
charter.com/channellineup and enter your address. To
obtain a current rate card for TV services, please go to
charter.com/ratecard , click on your state, and choose
your local area. To obtain a paper copy of your channel
lineup or rate card, please contact us at 1-877-273-7626,
or visit your local Charter Store. To find the nearest
Charter Store location, go to charter.com/localions .

Tip of the Month - HD Signal - Just because you have
an HD TV doesn't mean the picture quality is

automatically better. With an HD cable box and signal

from Charter, plus your HD TV, you'il enjoy your favorite
shows the way they were meant to be seen- in stunning

HD. See the difference on over 100 channels available in
HD. Visit charter.nettips to learn more. i

October 4, 2014
Account:
Phone Number:
Service at
COLUMBIA FALLS MT 59912
Total Due by 10/24/14 ' s
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATIOH 45274-2617

CHARTER B000558



“Charter

COMMUHNICATIONS

September 19, 2014
Account:

Phone Number:
Service At

COLUMBIA FALLS MT 59912

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

Previous Balance
__Payments Received -Thank You!
Remaining Balance

Charter TV@®

Charter Internet®

Charter Phoné®

One-Time Charges

Partial Month Charges -

Taxes, Fees andCharges . _ _ .
Current Charges '

Total Due by 10/09/14

Charter

COMMUNICATIONS

COLUMBIA FALLS MT 59912

Charter News

Annual Notices - Pursuant to FCC customer notification
requirements, please see the enclosed Annual Notice,
which provides important standard terms and conditions
for Charter TV service. To obtain the current channel
lineup available in your area, please go to
charter.com/channellineup and enter your address. To
obtain a current rate card for TV services, please go to
charter.com/ratecard , click on your state, and choose
your local area. To obtain a paper copy of your channel
lineup or rate card, please contact us at 1-877-273-7626,
or visit your local Charter Store. To find the nearest
Charter Store location, goto charter.com/locations .

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming.purchases. Learn more at
charler.nethips .

September 19, 2014

Account:
Phone Number:
Service at

COLUMBIA FALLS MT 58912

Total Due by 10/09/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742617

CINCINNATI OH 45274-2617 ’

CHARTER B000559



COMMUNICATIONS

September 18, 2014
Account:
Phone Number:

Service At

COLUMBIA FALLS MT 59912 Charter News

Annual Notices - Pursuant to FCC customer notification
requirements, please see the enclosed Annual Notice,
which provides important standard terms and conditions .
for Charter TV service. To obtain the current channel ;
lineup available in your area, please go to
charter.com/channellineup and enter your address. To
obtain a current rate card for TV services, please go to
charter.com/ratecard , click on your state, and choose

your local area. To obtain a paper copy of your channel
lineup or rate card, please contact us at 1-877-273-7626,

or visit your local Charter Store. To find the nearest

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

Previous Balance
. .. Payments Received -Thank You!
: Remaining Balance

Charter TV® Charter Store location, go to charter.comfiocations .
Charter Intermet®

Charter Phane@ Tip of the Month : Parental Controls - Protect your
One-Time Ch_arqes family with just four digits. Children don't always know

what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

' Partial Month Charges
___Taxes,FeesandCharges . =
Current Charges

. Total Due by 10/09/14

September 19, 2014

Charter ——

COMMUNICATIONS
Phone Number;
Service at

COLUMBIA FALLS MT 59912

Total Due by 10/09/14
Amount you are enclosing $

COLUMBIA FALLS MT 59912

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH 45274-2617

O
A

CHARTER B000560



__Payments Received ~Thank You!

COMMUNICATIONS
September 16, 2014
Account:

Phone Number:

Service At

WHITEFISH MT 59937

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

Previous Balan

. Taxes FeesandCharges . ... __.

' “-Réhalnlng“Ba_-lanée
Charter TV®
Charter Intemet®
Charter Phone®
One-Time Charges
Partial Month Charges

~ Current Charges

Total Due by 10/06/14

Charter

COMMUNICATIONS

WHITEFISH MT 59937

300290004014052

2o gy el e o= 37

Charter News

Annual Notices - Pursuant to FCC customer notification
requirements, please see the enclosed Annual Notice,
which provides important standard terms and conditions
for Charter TV service. To obtain the current channel
lineup available in your area, please go to
charter.com/channellineup and enter your address. To
obtain a current rate card for TV services, please go to
charter.com/ratecard , click on your state, and choose
your local area. To obtain a paper copy of your channel
lineup or rate card, please contact us at 1-877-273-7626,
or visit your local Charter Store. To find the nearest
Charter Store location, goto  charter.comflocations .

GREAT NEWS! Charter is going 100% digital in your
area - Charter customers, we are upgrading our TV
service io 100% digital to bring you better picture quality,
more channels and great entertainment options. Starting
on or about September 16, 2014 all channels will be
delivered digitally and your television will require a digital
set-top box to receive these channels. Call 866-952-3172
or visit www.charter.com/digitalnow to learn more about
where to pick up your equipment.

September 16, 2014

Account:

Phone Number:

Service at
WHITEFISH MT 5893

Total Due by 10/06/14

CHARTER COMMUNICATIONS
PO BOX 742817
CINCINNATIOH 45274-2617

CHARTER B000561

Amount you are enclosing $



Charter

September 26, 2014
Account:
Phone Number:

Service At

Contact Us
visit us at connectcharter.net
or call 1-877-273-7626

Prévious Balance

Payments Received -Thank You! _
Remaining Balance

Charter TV®

Charter Intemet®

Charter Phone®

Taxes, Fees and Charges

Curreiit Charges

Total Due by 10/16/14

Charter

COMMUNICATIONS

WHITEFISH MT 5993I

- CHARTER COMMUNICATIONS

300290004021007

f"_
Charter News

Annual Notices - Pursuant to FCC customer notification
requirements, please see the enclosed Annual Notice,
which provides important standard terms and conditions
for Charter TV service. To obtain the current channel
lineup available in your area, please go to
charter.com/channellineup and enter your address. To
obtain a current rate card for TV services, please go to Y
charter.com/ratecard , click on your state, and choose %
your local area. To obtain a paper copy of your channel @
lineup or rate card, please contact us at 1-877-273-7626,
or visit your local Charter Store. To find the nearest =
Charter Store location, go to charter.com/locations .

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know .
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels, ~
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.netftips .

September 26, 2014

Account:
Phone Number:

Service at
WHITEFISH MT 59937

Total Due by 10/16/14

Amount you are enclosing $

PO BOX 742617

CINCINNATI OH 45274-26

CHARTER B000562



Charter

COMMUNICATIONS

September 22, 2014
Account:
Phone Number:

Service At

HITEFISH MT 5993

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

Previous Balance
. Payments Received
. _ Adjustments . .
"Past Due Balance - Due Now

Charter Bundle

Charter TV®

Charter Intemet®

Charter Phone®
___Taxes, Fees and Charges ___
Current Charges Due By 10/12/14

Total Due

Charter

COMMUNIEATIONS

WHITEFISH MT 59937'

300290004021019

'(—
Charter News

Annual Notices - Pursuant to FCC customer notification
requirements, please see the enclosed Annual Notice,
which provides important standard terms and conditions
for Charter TV service. To obtain the current channel
lineup available in your area, please go to
charter.com/channellineup and enter your address. To
obtain a current rate card for TV services, please go to
charter.com/ratecard , click on your state, and choose
your local area. To obtain a paper copy of your channel
lineup or rate card, please contact us at 1-877-273-7626,
or visit your local Charter Store. To find the nearest
Charter Store location, goto charer.com/locations .

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

September 22, 2014
Account:
Phone Number:
Service at
WHITEFISH MT 59937
Total Due _
Amount you are enclosing $

PO BOX 742617
CINCINNATI OH 45274-2617

I CHARTER COMMUNICATIONS

CHARTER B000563




COMMUHICATIONS

September 28, 2014
Account:
Phone Number:

300290004021059

Service At

WHITEFISH MT 599 Charter News

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

Previous Balance
Payments Received
Past Due Balance - Due Now
Charter Intemet®
Charter Phone®
Orie-Tiffié Charijes
~ Currént Charges Due By 10/18/14

Yotal Due

September 28, 2014

Charter Account:

COMMUNICATIONS

Phone Number:

Service at
WHITEFISH MT 5993
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATIOH 45274-2617

CHARTER B000564



COMMUNICATIONS

September 25, 2014
Account:
Phone Number:

Service At

Contact Us

visit us at connect.charter.net
or call 1-877-273-7626

" Previous Balarice :
_Payments Receivéd =Thank Youl
Remaining Balance
Charter Bundle
Charter TV®
~ Charter Intemet®
¢  Charter Phone®

Taxes, Fees and Charges
Current Charges

1

Total Due by 10/15/14

Charter

CCMMUNICATIONS

WHITEFISH MT 59937

300290004022027

Charter News

Annual Notices - Pursuant to FCC customer notification
requirements, please see the enclosed Annual Notice,
which provides important standard terms and conditions
for Charter TV service. To obtain the current channel
lineup available in your area, please go to
charter.com/channellineup and enter your address. To
obtain a current rate card for TV services, please go fo
charter.com/ratecard , click on your state, and choose
your local area. To obtain a paper copy of your channel
lineup or rate card, please contact us at 1-877-273-7626,
or visit your local Charter Store. To find the nearest
Charter Store location, goto charter.com/locations .

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific tiles, channels,
and show ratings, plus hide program titles and block -
pay-programming purchases. Learn more at
charter.netftips .

September 25, 2014

Account:
Phone Number:

Service at
WHITEFISH MT 5993

Total Due by 10/15/14

Amount you are enclosing ‘ $

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH 45274-2617

A

L T

)

CHARTER B000565



COMMUNICATIONS

October 4, 2014
Auto Pay Notice
Account:

Phone Number:

Service At

Contact Us

visit us at connect.charter.net
or call 1-877-273-7626

Previous Balance

Payments Received -Thank You! ___ s
Remaining Balance - '

Charter Bundle

Charter TV®

¢ Charter Intemet®

* Charter Phone®

_Taxes, Fees and Charges

Current Charges

_YOUR AUTO PAY WILL BE PROCESSED 10/24/14

Total Due by Auto Pay i

Charter

COMMUNICATIONS

300280004022028

Charter News

Annual Notices - Pursuant to FCC customer notification
requirements, please see the enclosed Annual Notice,

which provides important standard terms and conditions

for Charter TV service. To obtain the current channel

| lineup available in your area, please go to
charter.com/channellineup and enter your address. To
obtain a cumrent rate card for TV services, please go to
charter.com/ratecard , click on your state, and choose

your local area. To obtain a paper copy of your channel
lineup or rate card, please contact us at 1-877-273-7626, |
or visit your local Charter Store. To find the nearest i
Charter Store location, go to  charter.com/focations . 3

Tip of the Month - HD Signal - Just because you have
an HD TV doesn't mean the picture quality is |
automatically better. With an HD cable box and signal
from Charter, plus your HD TV, you'll enjoy your favorite |
shows the way they were meant to be seen- in stunning
HD. See the difference on over 100 channels available in
HD. Visit charter.net/tips to learm more.

October 4, 2014

Account:
Phone Number:

Service at

WHITEFISH MT 5993

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATIOH 45274-2617

CHARTER B000566



COMMUNICATIONS

October 12, 2014
Auto Pay Notice
Account:

Phone Number:

Service At

IS
Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

Previous Balance

__Payments Received -Thank You!
Remaining Balance

Charter Intemet®

Charter Phone®

Currént Charges
OUR AUTO PAY WILL BE PROCESSED 11/02/14
~ Total Due by Auto Pay o

rter

COMMUNICATIONS

KALISPELL MT 59801

300290007001005

T Ty, Y P o P N e T T

7~

N
Charter News :

$29.99 Triple Play - Enjoy all the great services Charter
has fo offer. Upgrade to the Charter Triple Play and get
TV, Intemet and Phone at an incredible value. Over 100
FREE HD channels available, super-fast Intemet speeds
up to 30 Mbps and unlimited nationwide calling from
$29.99 per month each for 12 months when bundled
(excludes equipment). To upgrade call 1-866-974-5122.

October 12, 2014

Account:
Phone Number:

Service at

ISPELL MT 59801

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B000567



COMMUNICATIONS

September 26, 2014
Account:
Phone Number:

Service At
KALISPELL MT 59901

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

Previous Balance
Payments Received -Thank. You!
Remaining Balance

Charter TV®

Charter Internet®

Charter Phone®

Taxes, Fees and Charges
~ CumentCharges . -

Total Due by 10/16/14
1 )

-

Charter

COMMUNICATIONS

KALISPELL MT 59901

— CHARTER COMMUNICATIONS

300290007003025

> "
Charter News

Annual Notices - Pursuant to FCC customer notification |
requirements, please see the enclosed Annual Notice, :
which provides impartant standard terms and conditions
for Charter TV service. To obtain the current channel
lineup available in your area, please go to
charter.com/channellineup and enter your address. To
obtain a current rate card for TV services, please go to
charter.com/ratecard , click on your state, and choose
your local area. To obtain a paper copy of your channel
lineup or rate card, please contact us at 1-877-273-7626,
or visit your local Charter Store. To find the nearest
Charter Store location, go to  charter.com/locations .

September 26, 2014

Account:
Phone Number:

Service at

KALISPELL MT 59801

Total Due by 10/16/14 e

Amount you are enclosing $

PO BOX 742617

CINCliNATI OH 45274—2i1 7 -

CHARTER B000568



COMMUNICATIONS

October 17, 2014
Auto Pay Notice

Account: =z
Phone Number:
Service At

KALISPELL MT 5

Contact Us

visit us at connect.charter.net
or call 1-877-273-7626

Charter

COMMUMNICATIONS

e

300290007003033

Charter News :
$29.99 Triple Play - Enjoy-all the great semces Charte
has to offer. Upgrade to the Charter Triple:Play and get
TV, Internet and Phone at an’ mcredtble value. Qver 100
FREE HD channels available, supér:fast Internet speeds
up to-30-Mbps -and unlimited nationwide calling from
$29.99.per month each for 12 months when bundled =
(excludes equipment). To upgrade call 1-866-974-51227",

Qctober 17, 2014

Account:

Phone Number:

Service at
KALISPELL MT 5930

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B000569




300290007005001

arter e

COMMUNICATIONS

September 17, 2014
Auto Pay Notice
Account:

Phone Number:

Service At Charter News

LISPELL MT 59801

Contact Us
visit us at cannect.charter.net
or call 1-877-273-7626

Previous Balance
Payments Received -Thank You!
Remaining Balance
Charter Intemet®
Charter Phone®
Current Charges
YOUR AUTO PAY WILL BE PROCESSED 10/07/14_
" Total Due by Auto Pay

September 17, 2014

Charter oot

COMMUNICATIONS 4
Phone Number;
Service at

KALISPELL MT 59901

Total Due by Auto Pay -

PO BOX 742617
CINCINNATI 617

Y CHARTER COMMUNCATIONS

CHARTER B000570



I, 300290008001062

COMMUNICATIONS

October 4, 2014

Account:
Phone Number: .
Service At é

KALISPELL MT 58901 ) Charter News :
Contact Us Annual Notices - Pursuant to FCC customer notification |
visi us at connect.charter.net requirements, please see the enclosed Annual Notiqe.
or call 1-877-273-7626 which provides important standard terms and conditions

for Charter TV service. To obtain the current channel
lineup available in your area, please go to
charter.com/channellineup and enter your address. To
obtain a current rate card for TV services, please go to 5
charter.com/ratecard , click on your state, and choose
your local area. To obtain a paper copy of your channel
lineup or rate card, please contact us at 1-877-273-7626,
or visit your local Charter Store. To find the nearest

Previous Balance
Payments Received -Thank You!
Remaining Balance

Charter TV® Charter Store location, goto charter.com/flocations .
Charter Intemet®
. Charer Phone® Tip of the Month - HD Signal - Just because you have
Tms'Fees E”."_C"QIE“ an HD TV doesn't mean the picture quality is
Current Charges automatically better. With an HD cable box and signal

from Charter, plus your HD TV, you'll enjoy your favorite
shows the way they were meant to be seen- in stunning
HD. See the difference on over 100 channels available in
HD. Visit charter.net/tips to leam more.

Total Due by 10/24/14

|

Oclober 4, 2014

connum:xnon;r Account:
Phone Number:
Service at
KALISPELL MT 59901
Total Due by 10/24/14 -
PELL Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B000571



ar

COMMUNICATIONS
September 16, 2014
Account:

Phone Number:

Service At

KALISPELL MT 59901

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

[ Previous Balance - :
E__ Payments Received -Thank You!
' Remaining Balance
Charter Bundle
i Charter TV®
Charter Internet®
Charter Phone®
Taxes, Fees and Charges
Current Charges

Total Due by 10/06/14

rer

COMMUNICATIONS

ISPELL MT 59901

300290008001070

_ #
Charter News

Annual Notices - Pursuant to FCC customer notification
requirements, please see the enclosed Annual Notice,
which provides important standard terms and conditions
for Charter TV service. To obtain the current channel
lineup available in your area, please go to
charter.com/channellineup and enter your address. To
obtain a current rate card for TV services, please go to
charter.com/ratecard , click on your state, and choose
your local area. To obtain a paper copy of your channe!
lineup or rate card, please contact us at 1-877-273-7626,
or visit your local Charter Store. To find the nearest
Charter Store location, go to charter.comfocations .

GREAT NEWS! Charter is going 100% digital in your
area - Charter customers, we are upgrading our TV
service to 100% digital to bring you better picture quality,
more channels and great entertainment options. Starting
on or about September 18, 2014 all channels will be
delivered digitally and your television will require a digital
set-top box to receive these channels. Call B66-952-3172
or visit www.charter.com/digitalnow to leam more about
where to pick up your equipment.

September 16, 2014

Account:
Phone Number:
Service at

KALISPELL MT 59801

Total Due by 10/06/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATIOH 45274-2617

CHARTER B000572




COMMUNICATIONS

October 4, 2014
Account:

Phone Number:

Service At
KALISPELL MT 5990

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

Previous Balance
Payments Received -Thank Youl. . .=

Remaining Balance -
‘Charter Bundle
Charter TV®
Charter Internet®
Charter Phone®
_ Taxes, Fees and Charges = _

Current Charges

Total Due by 10/24/14

Charter

COMMUNICATIONS

KALISPELL MT 59901'

300290008003036

Charter News

Annual Notices - Pursuant to FCC customer notification
requirements, please see the enclosed Annual Notice,
which provides important standard terms and conditions
for Charter TV service. To obtain the current channel
lineup available in your area, please go to
charter.com/channellineup and enter your address. To
obtain a cumrent rate card for TV services, please go to
charter.com/ratecard , click on your state, and choose
your local area. To obtain a paper copy of your channel
lineup or rate card, please contact us at 1-877-273-7626,
or visit your local Charter Store. To find the nearest
Charter Store location, goto charter.comfocations .

Tip of the Month - HD Signal - Just because you have
an HD TV doesn't mean the picture quality is
automatically better. With an HD cable box and signal
from Charter, plus your HD TV, you'll enjoy your favorite
shows the way they were meant to be seen- in stunning
HD. See the difference on over 100 channels available in
HD. Visit charter.net/tips to learn more.

October 4, 2014
Account:
Phone Number:
Service at
KALISPELL MT 59801
Total Due by 10/24/14 ) . -
Amount you are enclosing $

PO BOX 742617
CINCINNATI OH 45274-2617

AR CHARTER COMMUNICATIONS

CHARTER B000573



COMMUNICATIONS

September 16, 2014
Account:
Phone Number:

Service At
ISPELL MT 59901

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

Payments Received -Thank You!

Remaining Balance
Charter Bundle
Charter TV®
Charter Intemet®
Charter Phone®
Taxes, Fees and Charges

Current Charges

]

Total Due by 10/06/14

Charter

COMMUNICATIONS

KALISPELL MT 59901

300290008004031

Charter News

Annual Notices - Pursuant to FCC customer notification
requirements, please see the enclosed Annual Notice,
which provides important standard terms and conditions
for Charter TV service. To obtain the current channel
lineup available in your area, please go to
charter.com/channellineup and enter your address. To
obtain a current rate card for TV services, pleass go to
charter.com/ratecard , click on your state, and choose
your local area. To obtain a paper copy of your channel
lineup or rate card, please contact us at 1-877-273-7626,
or visit your local Charter Store. To find the nearest
Charter Store location, go to  charter.com/locations .

GREAT NEWSI Charter is going 100% digital in your
area - Charter customers, we are upgrading our TV
service to 100% digital to bring you better picture quality,
more channels and great entertainment options. Starting
on or about September 16, 2014 all channels will be
delivered digitally and your television will require a digital
set-top box to recaive these channels. Call 866-952-3172
or visit www.charter.com/digitainow to leam more about
where to pick up your equipment.

r
i

September 16, 2014

Account:
Phone Number:

Service at

KALISPELL MT 59901

Total Due by 10/06/14 - !

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATIOH 45274-2617

CHARTER B000574



“Charter

COMMUNICATIONS

September 1, 2014
Account:

Phone Number:

Service At

LAKESIDE MT 59922

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

Charter

COMMUNICATIONS

LAKESIDE MT 59922

300290014001092

Charter News,

September 1, 2014

Account:
Phone Number:
Service at
LAKESIDE MT 59922
Total Due g
Amount you are enclosing $

PO BOX 742617
CINCINNATI OH 45274-2617

. CHARTER COMMUNICATIONS

CHARTER B000575




COMMUNICATIONS

October 8, 2014
Account:
Phone Number:

Service At
SOMERS MT 59932

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

Previotis Balance
Payments Received -Thank You!
Remaining Balance

Charter Bundle

Charter TV®
Charter Intemet®
Charter Phone®

Taxes, Fees and Charges .

Current Charges

“Total Due by 10/28/14

er

COMMUNICATIONS

SOMERS MT 59932.

300290014003086

'(
Charter News

Annual Notices - Pursuant to FCC customer notification
requirements, please see the enclosed Annual Notice,
which provides important standard terms and conditions
for Charter TV service. To obtain the current channel
lineup available in your area, please go to '
charter.com/channellineup and enter your address. To
obtain a current rate card for TV services, please go to
charter.com/ratecard , click on your state, and choose
your local area. To obtain a paper copy of your channel
lineup or rate card, please contact us at 1-877-273-7626,
or visit your local Charter Store. To find the nearest
Charter Store location, goto charer.com/ocations .

Tip of the Month - HD Signal - Just because you have
an HD TV doesn't mean the picture quality is
automatically better. With an HD cable box and signal
from Charter, plus your HD TV, you'll enjoy your favorite
shows the way they were meant to be seen- in stunning
HD. See the difference on over 100 channels available in
HD. Visit charter.nettips to leam more.

October 8, 2014

Account:
Phone Number:
Service at

SOMERS MT 59932

Total Due by 10/28/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B000576



300310002003131

COMMUNICATIONS

October 14, 2014
Auto Pay Notice
Account:
Phone Number; r
Service At Charter News
BOZEMAN MT 5971
c.o;ntact Us Tip of the Month - HD Signal - Just because you have
viiusal conneckcharter.ngt an HD TV doesn't mean the picture quality is
or el 1-877-273-1028 automatically better. With an HD cable box and signal

from Charter, plus your HD TV, you'll enjoy your favorite
shows the way they were meant to be seen- in stunning
HD. See the difference on over 100 channels available in
HD. Visit charter.net/tips to leam more.

'Previous Balance
Payments Received -Thank You!
Remaining Balance
Charter Bundle
Charter TV®
Charter Intemet®
Charter Phone®
Taxes, Fees and Charges .
Cument Charges
YOUR AUTO PAY WILL BE PROCESSED 11/03/14
Total Due by Auto Pay B

October 14, 2014

Charter ——

COMMUNICATIONS

Phone Number:
Service at

BOZEMAN MT 59718-

Total Due by Auto Pay -

BOZEMAN MT 5971

PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B000577



COMMUNICATIONS

September 6, 2014
Auto Pay Notice

Account:
Phone Number:

Service At
MANHATTAN MT 59741
Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

Charter

COMMUNICATIONS

MANHATTAN MT 59!!h

_ CHARTER COMMUNICATIONS

300310004001084

September 6, 2014

Account:
Phone Number:

Service at

MANHATTAN MT 59741—

Total Due by Auto Pay :

PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B000578



COMMUNICATIONS

October 6, 2014
Account:
Phone Number:

Service At

Contact Us

visit us at connect.charter.net
or call 1-877-273-7626

Previous Baldnce

Payments Received -Thank You!
Remaining Balarice

. Charter Bundle

| Charter TV®

' Charter Intemet®

Charter Phone®

Taxes, Fees and Charges
Current Charges

Total Due by 10/26/14

Charter

COMMUNICATIONS

BOZEMAN MT 59?1.

00310005031155

Charter News

Tip of the Month - HD Signal - Just because you have
an HD TV doesn't mean the picture quality is
automatically better. With an HD cable box and signal
from Charter, plus your HD TV, you'll enjoy your favorite
shows the way they were meant to be seen- in stunning
HD. See the difference on over 100 channels available in
HD. Visit charter.netftips to learn more.

October 6, 2014

Account:
Phone Number:
Service at

Total Due by 10/26/14

Amount you are enclosing 3

CINCINNATI OH  45274-2617

— CHARTER COMMUNICATIONS
PO BOX 742617

CHARTER B000579



Charter

COMMUNICATIONS

October 28, 2014
Account:

Phone Number:

Service At

o -
Contact Us

visit us at connect.charter.net
or call 1-877-273-7626

_ _

Charter

COMMUNICATIONS

IR
i

300310005031294

Charter News

1. $29.99 Triple Play - Enjoy all the great services Charter
has to offéf. Upgrade to the:Charter Triple Piay and get: -,
TV, Internet and Phone at an incredible value. Over-100
FREE HD channels available, super-fast'Internet speeds

_up to 30 Mbps and-unlimited nationwide calling from

$29.99 per month each for 12 months when bundled

(excludes equipment). To upgrade -866-97-

S

October 28, 2014

Account:
Phone Number:

Service at

BOZEMAN MT 59713-

Total Due by 11/17/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742617

CINCIN NAT| ii ii74-26!?

CHARTER B000580



September 19, 2014
Account:
Phone Number:

Service At

| ~:Su m rh_é ry

COMMUNICATIONS

BOZEMAN MT 5971

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

Previ Balan
Payments Received -Thank You!

Past Due Balance - Due Now
Charter Bundle
Charter TV®
Charter Internet®
Charter Phone®
One-Time Charges
Taxes, Fees and Chargés

Current Charges Dué By 10/09/14

3

Total Due

e L, g

Charter

COMMUNICATIONS

Charter News

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

September 19, 2014

Account:
Phone Number:
Service at
BOZEMAN MT 5971
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B000581



300310006001072

~Charter

COMMUNICATIONS

October 11, 2014
Account:
Phone Number:

Service At

BOZEMAN MT 5971 Charter News

Contact Us Tip of the Month - HD Signal - Just because you have

visitus at connect.charter.net an HD TV doesn't mean the picture quality is
or call 1-877-273-7626 f o quatly

automatically better. With an HD cable box and signal
from Charter, plus your HD TV, you'll enjoy your favorite
shows the way they were meant to be seen- in stunning
HD. See the difference on over 100 channels available in
HD. Visit charter.net/tips to leam more.

Previous Balance
Payments Received -Thank You!
Remaining Balance

Charter Bundle

- Charter TV®

Charter Internet®

Charter Phone®

Taxes, Fees and Chargés

3 Current Charges

Total Due by 10/31/14

’~
\I’O\-

October 11, 2014

arter Account:

COMMUNICATIONS

Phone Number:
Service at

BOZEMAN MT 5971

Total Due by 10/31/14 ;|

OZEMAN MT 5971 Amount you are enclosing $

- I .l CHARTER COMMUNICATIONS

PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B000582



" Phone Number:

COMMUNICATIONS

October 9, 2014
Account:

Service At

BOZEMAN MT 5971

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

300310011021077

Charter News

$29.99 Triple Play - Enjoy all the great services Charter
has to offer. Upgrade to the Charter Triple Play and get
TV, Intemet and Phone at an incredible value. Over 100
FREE HD channels available, super-fast Internet speeds

A

up to 30 Mbps and unlimited nationwide calling from
$29.99 per month each for 12 months when bundled
(excludes equipment). To upgrade call 1-866-974-5122.

Pravious Balance
Payments Received -Thank You!

* Remaining Balance '
Charter Internet®

i Charter Phone®

- Curmrent Charges -

Total Due by 10/29/14

.
October 9, 2014
Charter Aecount
COMMUHICATIONS
Phone Number:
Service at
BOZEMAN MT 5971
Total Due by 10729114 _ |}
BOZEMAN MT 5971 Amount you are enclosing $ ‘

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH 45274-2617

A
R
S

CHARTER B000583



COMMUNICATIONS

June 1, 2014
Account:

Phone Number:
Service At :
CUT BANK MT 58427

Contact Us
visit us at www.charter.com/optimum
or call 1-877-273-7626

Previous Balance
. PaymentsReceived . ... .
; PastDuo Balance = Qubﬂow ’:f AT

€ ; harges " :
Cun-ent Charg&n Due By 06)21!14

TotalDus L e e 4

counumunans
CUT BANK MT 50427

300359760001127

Charter News

New Charter TV Packages - Charter is announicing a
new suite of video services ayailable to you on or scon
{ after July 22, 2014. Our new video services provide
. | more choice and value to help you make the most of

A your experience with Charter TV and maximize the HD i |
{ TV's you may already have in your home. For pricing 3
detafls regarding these new packages, please vizsit 1
www.charter.com/ratecard , dlick on your state, and  §
choose your local aréa to see a complets listing of
standard residential video rates & services offered.

Tip of Month: My Account - Two little words to keep it
simple: My Account. Save time by using Charter My

-} Account to view and pay your monthly statements online,
‘| create and manage email addresses, download virus
protection software and so much more. Visit
connect.charter.net to learn more.

i

k_ £3.2¢ 350" ;J
June 1, 2014
Account:
Phone Number:
Service at o
CUT BANK MT 58427
Amount you are enclosing 8
CHARTER COMMUNICATIONS
PO BOX 742617

CINiINiI | ii ir—"‘ﬁ? ’ I-

CHARTER B000584




300359760002074

rter

COMMUHNICATIONS

October 16, 2014
Account:
Phone Number. L
Service At {
CUT BANK MT 59427 ' Charter News
Contact Us Tip of the Month - HD Signal - Just because you have
visitus at connect.charter.net . | an HD TV doesn't mean the picture quality is {
or call 1-877-273-7626 automatically better. With an HD cable box and signal

from Charter, plus your HD TV, you'l enjoy your favorite
shows the way they were meant to be seen- in stunning
HD. See the differance on over 100 channels available in
HD. Visit charter.nettips to leam more.

. Previous Balance

Payments Received -Thank You!

Past Due Balance - Due Now

Charter TV®

Charter Internet®

Charter Phone®
One-Time Charges
_Taxes, Fees and Charges . AT
Current Charges Due By 11/05/14

o

Total Due

October 16, 2014

Charter i

COMMUNICATIONS

Phone Number:

Service at
CUT BANK MT 59427
CUT BANK MT 59427 Amount you are enclosing 3

SRS CHARTER CouMNICATONS

PO BOX 742617

CINCIiﬁTI OH 45274-2617

CHARTER B000585



300359760005000

rter

COMMUNICATIONS

October 22, 2014
Account:

Phone Number:

Service At

Chartér News

'$29.99 Triple Play - Enjoy all the great services Charter
1 has to offer. Upgrade to the Charter Triple Play and get -
_ | TV, Internet and Phone at an incredible value. Over. 100"
| FREE HD channels available, stiper-fast Internet speeds
up to 30 Mbps and unlimited nationwide calling from
$29.99 per month each for 12 months when bundled -
(excludes equipment). To upgrade call 1-866-974-5122,

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

October 22, 2014

Charter —

COMMUNICATIONS
Phone Number:

Service at
CUT BANK MT 5942

Total Due by 11/11/14
Amount you are enclosing $

CUT BANK MT 59427

PO BOX 742617
CINCINNATI OH 45274-2617

631320075011659300061945

CHARTER B000586



rter

COMMUNICATIONS

October 1, 2014
Account:
Phone Number:

Service At
HAVRE MT 59501

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

ummary

Previous Balance
Payments Received -Thank You! :

- Rémaining Balance
Charter Bundle
Charter TV®

Charter Intemet®
Charter Phone®

Taxes, Fees and Charges
Current Charges

Total Due By 1012118

£

COMMUNICATIONS

300410403002004

Charter News

Tip of the Month - HD Signal - Just because you have
an HD TV doesn't mean the picture quality is
automatically better. With an HD cable box and signal :
from Charter, plus your HD TV, you'll enjoy your favorite
shows the way they were meant to be seen- in stunning
HD. See the difference on over 100 channels available in
HD. Visit charter.net/tips to learn mora.

October 1, 2014

Account:
Phone Number:

Service at

HAVRE MT 59501

Total Due by 10/21/14

_

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742617

iINCINNAT'I OH 45274-2617 -

CHARTER B000587



COMMUNICATIONE

October 6, 2014
Account:
Phone Number:

Service At

CLANCY MT 59634

Contact Us
visitus at connect.charter.net
or call 1-877-273-7626

Previous Balance _
_ Payments Receivéed -Thank You!
‘Refnaining Balance

Charter Intemet®

Charter Phone®

Current Charges

Total Due by 10/26/14

rter

COMMUNICATIONS

F

300439622011008

Charter News

$29.99 Triple Play - Enjoy all the great services Charter
has to offer. Upgrade to the Charter Triple Play and get
TV, Intemet and Phone at an incredible value. Over 100 =
FREE HD channels available, super-fast Iintemnet speeds
up to 30 Mbps and unlimited nationwide calling from
$29.99 per month each for 12 months when bundled 5
(excludes equipment). To upgrade call 1-866-974-5122. i}

K J
October 6, 2014
Account:
Phone Number:
Service at
LANCY MT 59634
Total Due by 10/26/14 ;
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B000588



——

Htr

COMMUNICATIONS

September 24, 2014
Account:
Phone Number:

Service At

CLANCY MT 5

Contact Us

visit us at connect.charter.net
or call 1-877-273-7626

Previous Balance =

_Payments Received -Thank You!
Remaining Balance

Charter Bundle

Charter TV@

Charter Intemet®

Charter Phone®

One-Time Charges

Taxes, Fees and Charges
Current Chargés

Total Due by 10/14/14 :
r - S

o : sk -

rter

COMMUNICATIONS

CLANCY MT 5!

300439622022001

Charter News

Annual Notices - Pursuant to FCC customer notification
requirements, please see the enclosed Annual Notice,
which provides important standard terms and conditions
for Charter TV service. To obtain the current channel
lineup available in your area, please go to
charter.com/channellineup and enter your address. To
obtain a current rate card for TV services, please go to
charter.com/ratecard , dlick on your state, and choose
your local area. To obtain a paper copy of your channel
lineup or rate card, please contact us at 1-877-273-7626,
or visit your local Charter Store. To find the nearest
Charter Siore location, go to charter.comflocations .

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.netftips .

September 24, 2014

Account:
Phone Number:

Service at

CLANCY MT

Total Due by 10/14/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B000589



COMMUNICATIONS

Septernber 26, 2014
Account:

Phone Number:

Service At
BIGFORK MT 59911

Contact Us
vigit us at connect.charter.net
or call 1-877-273-7626

Previous Bafanoe o
Payments Received -Thank You!
Adjustments :

Remaining Balance
Charter TV®
Charter Intemet®
. Charter Phone®
t  Other Charges
f  One-Time Charges
Taxes, Fees and Charges

Current Charges

Total Due by 10/16/14

i

Charter

COMMUNICATIONS

BIGFORK MT 58911

R
S

300470002001078

£
Charter News

Annual Notices - Pursuant to FCC customer notification
requirements, please see the enclosed Annual Notice,
which provides important standard terms and conditions
for Charter TV service. To obtain the current channel
lineup available in your area, please go to
charter.com/channellineup and enter your address. To
obtain a current rate card for TV services, please go to
charter.com/ratecard , click on your state, and choose
your local area. To obtain a paper copy of your channel
lineup or rate card, please contact us at 1-877-273-7626,
or visit your local Charter Store. To find the nearest
Charter Store location, go to charter.com/locations ..

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know

what they should and shouldn't watch. But parents do.

With a 4-digit PIN, you can lock specific tiles, channels,
| and show ratings, plus hide program titles and block
pay-programming purchases. Leam more at

charter.net/tips .

September 26, 2014

Account:

Phone Number:

Service at _
BIGFORK MT 5991

Total Due by 10/16/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742617
CINCIN 4527. 7

CHARTER B000590



300479403011093

COMMUNICATIONS

September 22, 2014
Account:
Phone Number:

Service At

POLSON MT 59 Charter News

Contact Us ’
visit us at connect.charter.net
or call 1-877-273-7626

" Previous Balance
___Payments Received -Thank You!
Rémaining Balance '
Charter Internet®
Charter Phone®
Current Charges

Total Due by 10/12/14 -

September 22, 2014

Charter | e

COMMUNHICATIONS

Phone Number:
Service at

LSON MT

Total Due by 10/12/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B000591



COMMUHICATIONS

October 1, 2014
Account:
Phone Number:

Service At

POLSON MT 59860l

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

Pre\nous Balance

. Payments Received —Thank You!

. Remaining Balance

< Charter TV®

Charter Intemet®, . . ..

-Chiartér Phone@

Partial Monith Chargas

‘Taxes, Fees and Charges
Current Charges '

r

“Total Due by 10!21:14 BT —

Charter

COMMUNICATIONS

BILLINGS MT 581

300479403011150

—
Charter News

{ Annual Notices - Pursuant to FCC customer notification -
requirements, please see the enclosed Annual Notice, =
which provides important standard terms and conditions
for Charter TV service. To obtain the current channel 3
lineup available in your area, please go to :
charter.com/channellineup and enter your address. To
obtain a current rate card for TV services, please go to ;-;
charter.com/ratecard , click on your state, and choose . d

!

your local area. To obtain a paper copy of your channel
lineup or rate card, please contact us at 1-877-273-7626,
or visit your local Charter Store. To find the nearest
Charter Store location, go to charter.com/locations .

Tip of the Month - HD Signal - Just because you have #| -
an HD TV doesn't mean the picture quality is ]
automatically better. With an HD cable box and signal
from Charter, plus your HD TV, you'll enjoy your favorite
shows the way they were meant to be seen- in stunning

HD. See the difference on over 100 channels available in
HD. Visit charter.nettips to learn more. A

o R R TP LS S T S5 T B et 1

October 1, 2014

Account:
Phone Number:
Service at

POLSON MT 5986

Total Due by 10/21/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742617

CINCINNiI | ii 45274-2617

CHARTER B000592



COMMUNICATIONS
October 1, 2014

Auto Pay Notice
Account:

Phone Number:
Service At

Contact Us

visit us at connect.charter.net
or call 1-877-273-7626

" Previous Balancé
Payrhents Received -Thank You!

Remaining Balance
Charter Internet®
Charter Phone®

Current Charges - :
YOUR AUTO PAY WILL BE PROCESSED 1

“Total Due by Auto Pay

/21/14

Charter

COMMUNICATIONS

GREAT FALLS MT 5940'

300479403011216

- ;
Charter News

$29.99 Triple Play - Enjoy all the great services Charter
has to offer. Upgrade to the Charter Triple Play and get
TV, Intemet and Phone at an incredible value. Over 100
FREE HD channels available, super-fast Intemet speeds
up to 30 Mbps and unlimited nationwide calling from
$29.99 per month each for 12 months when bundled
(excludes equipment). To upgrade call 1-866-974-5122.

October 1, 2014

Account:
Phone Number:

Service at

POLSON MT

Total Due by Auto Pay

CINCINNATI OH 45274-2617

] T ——
PO BOX 742617

CHARTER B000593



COMMUNICATIONS

May 1, 2014
Account:
Phone Number:

Service At
POLSON MT &

Contact Us
visit us at www.charter.com/optimum
or call 1-877-273-7626

. -Summar_

¢ Previous Balance
m& Recel ed S
Past Due Balancé - Due Now
Charter Intemet®
Charter Phone®

One-Time Charges ~ ;
Cyrrant Charges Due By 05!21!14

Total Due

300479403013016

Charter News

2014 Privacy Notices - Charter's updated Privacy Poncy : |
is enclosed in this month's statement. . 3

' | Tip of the Month - Stop paying extra for virus pm‘lm‘.ianl :
As a Chartei Intermst® custoifiér, you can download the !

best protection with Charter Security Suite®, at no :
additional cost to you. Protect up to 3 mmputarsagamst
viruses, hackers and spam, and so much more.

Downioad at connect.charter.net today!

May 1, 2014

Account:
COCMMUNICATIONS FhoneNum
Service at
. POLSON MT §
Total Due '
Amount you are enclosing $
CHARTER COMMUNICATIONS

PO BOX 742617
CINC

T1 OH 4-2617

CHARTER B000594



COMMUNICATIONS

October 6, 2014
Auto Pay Notice
Account:

Phone Number:

Service At

POLSON MT 5956h

Contact Us

visit us at connect.charter.net
or call 1-877-273-7626

e Igéa s -
Payments Recéived <Tharik You!

. Remaining Balance
]' Charter TV®

Charter Intemet®

Charter Phone®
_Taxes, Fees and Charges
"Current Charges =

YOUR AUTO PAY WILL BE PROCESSED 10/26/14

Total Due by Auto Pay

COMMUNICATIONS

POLSON MT 59!

| for Charter TV service. To obtain the current channel H |

300479403014054

- T PR . TR

Charter News

Annual Notices - Pursuant to FCC customer notification
requirements, please see the enclosed Annual Notice,
which provides important standard terms and conditions

L R VPP O

lineup available in your area, please go to
charter.com/channellineup and enter your address. To
obtain a current rate card for TV services, please go to
charter.com/ratecard , click on your state, and choose
your local area. To obtain a paper copy of your channel .
lineup or rate card, please contact us at 1-877-273-7626,
or visit your local Charter Store. To find the nearest :
Charter Store location, go to  charter.comvlocations .

Tip of the Month - HD Signal - Just because you have :
an HD TV doesn't mean the picture quality is

automatically better. With an HD cable box and signal

from Charter, plus your HD TV, you'll enjoy your favorite
shows the way they were meant to be seen- in stunning

HD. See the difference on over 100 channels available in
HD. Visit charter.nettips to leam more. u

October 6, 2014

Account:
Phone Number:

Service at

POLSON MT 59331.

Total Due by Auto Pay

PO BOX 742617

| iINCINNATI QH 45274-2617

TR CHARTER COMMUNCATIONS

CHARTER B000595



300479403014101

Charter

COMMUNICATIONS

September 22, 2014

Account: ¥%
Phone Number: i A e e
Service At é
POLSON MT 59860 Charter News
Contact Us Annual Notices - Pursuant to FCC customer notification
o nect ’ requirements, please see the enclosed Annual Notice,
:'ff;;ls :_ 15;.;{ ;73_7;2?"9""“ which provides important standard terms and conditions

for Charter TV service. To obtain the current channel
lineup available in your area, please go to
charter.com/channellineup and enter your address. To
obtain a current rate card for TV services, please go to
charter.com/ratecard , click on your state, and choose
your local area. To obtain a paper copy of your channel
lineup or rate card, please contact us at 1-877-273-7626,
or visit your local Charter Store. To find the nearest

Previous Balance

___Payments Recsived -Thank You!
Past Due Balance - Due Now

o

Charter TV® Charter Store location, go to charter.com/locations .
- Charter Internet®

Chatier Eticeg Tip of the Month : Parental Controls - Protect your

One-Time Charges family with just four digits. Children don't always know

Taxes, Fees and Charges
Current Charges Due By 10/12/14

what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

Total Due

September 22, 2014

Charter —

CCHMMUNICATIONS
Phone Number:

Service at
SON MT 59860
Total Due ‘
PO 955(. Amount you are enclosing $

et ARTER COMMUNCATONS

PO BOX 742617

ClNi‘iN&Tl OH 45274-ii|l I

CHARTER B000596



i A L PR = T 300490006001093

" Charter

COMMUNICATIONS

October 22, 2014
Account:

Phone Number:

Service At L i
RT HARRISON MT#§963 : o Charter News

Important Information about yoyl:.channel Lineup -
‘ective on or after December 16, 2014, me following f:h‘ange
will be made to your channel lineup:+- . . it
_ 1.Rey will launch on Digi nnel 253 and 686 i in' HB
| - Mexico 22 HD will Iaunch on:L hno View channal 680 -

1 < Multimedios TV:H HD will launch on Latino View channel 703 s ¥
«f ~’ATRES Series will replace La Familia Cosmovision on Latinos
<2} View channel 212

“LATRES Series HD will launch on Latino View channel 681 5
< FOX Sparts 2-on channel 156 and 653 in.HD will move fnom
Digi:Tier.2 { Opt{mum Gold:& Spotts Pak to Chartar Select /
b Bbtlrlr?ﬁh'n Value.

4 TFX Movie Channel:on channel 93; iand 528 inHD ml! move
from Digi Tier'1/ Ophmurn Preferred to Charter Select/
Optlmum Value ,

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

" Tip of the MonthHD Signal- . Just because you have

f anHD TV-doesn't mean the picture quality is #
; automatically better. With an HD cable box and signal

-{ from Charter, plus your HD TV, you'll énjoy your favorite
‘1 shows the way they were meantto bé seen- in stunning
HD: Seethe difference on over 100 channels avallable in'
HD. Visit. charter. nat:‘hps 10 lea fm_crew‘%‘?

October 22, 2014

Charter Account:

COMMUNICATIONS
Phone Number:

Service at
FORT HARRISON MT 59636

Credit Balance - Do Not Pay -
FORT HARRISON MT 596

S CHARTER COMMUNIGATIONS
CINCINNATI OH 45274-2617

PO BOX 742617

CHARTER B000597



Charter

COMMUNICATIONS

June 1, 2014
Auto Pay Notice
Account:

Phone Number:

Service At

Contact Us

visit us at www.charter.com/optimum
or call 1-877-273-7626

EAST HELENA MT 5 635- R

Charter

COMMUNICATIONS

EAST HELENA MT 5963

300490011004112

Charter News

| New Charter TV Packages - Charter |s announmng a
new suite of video services available.fo you on'or soon. ..
- | after July 22, 2014. Our new video services provide -

‘] more choice and value to help you make the most of
your experience with Charter TV and maximize the HD
§ TV's you may already have in your home;. B "pncmg
‘| details regarding these new packages, ple:

www.charter. com!ratecard click on yourf-_'(tgta and

.| Tip of Morith: My Account - Two little words 16 keep it
“!| simple: My Account. Save time by using Charter My ;
1 Account to view and pay your monthly.statements online; * §-
create and manage email addresses, download virus
protection software and so much more. Visit

. | connect.charter.net. to learn more. :

June 1, 2014

Account:
Phone Number:

Service at

EAST HELENA MT 58635

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B000598




Charter

COMMUNICATIONS

300490012011020

May 28, 2014
Account:
Phone Number:

Service At

Charter News S
2014__!'-'_r|vacy Notnces Charter's updated Priva | Pollcy

o

EAST HELENA MT 59635-

Contact Us 'y, Tl
visit us at www.charter.com/optimum '
or call 1-877-273-7626

Tip of the. top paymg extra

et® customer, you:can:download the

best protection wnh Charter.Security Sune@ at no,;

<c| additional cost to you. Protéct up to 3 ccmputers agalnst
{ viruses, hackers and spam, and:so much more.

| Download at connect.charter.net today!

May 28, 2014

Charter e

COMMUNICATIONS
Phone Number:

asT HELENA T soss Y
— Total Due by 06/17/14 N

EAST HELENA MT 59635 ND Amount you are enclosing $

Y CHARTER COMMUNICATIONS

PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B000599




Charter

COMMUNICATIONS

June 1, 2014

Acoou‘nt:
Phone Number:
Service At H 2
T HELE 59635-

Contact Us
visit us at www.charter. corru‘ophmum
or call 1-877-273-7626

yhie

Charter

COMMUNICATIONS

EAST HELENA MT 5963

300490012011087

Charter _Ne\_'fvs-

New Charter TV Packages - Charter is announcing a

new suite of video services available to you on or soon
“after July 22, 2014. Our new video services provide
more choice and value to help,you make the most of .
-your experience with Charter TV:and maximize the HD'
TV's you may alréady have in your home..For pricing
details regarding these new packages, please visit
www.charter.com/ratecard. , click on your state, and
se your local area to-seea complete listing of
e standard residentlal video;rates& services offered.

TN A s
s

Tip of Month: My Account’ Two little words to keep |t
“| simple: My Account. Save time by using Charter My .-
1. Account to view and pay your-monthly statements online, 4
create and:manage email addresses, download virus

June 1, 2014

Account:
Phone Number:

Service at

ELENA 59535-

Total Due by 06/21/14 Iy

Amount you are enclosing $

PO BOX 742617
CINCINNATI OH 45274-2617

C AR S RNIBATIONS

CHARTER B000600



= =S S 300490012011114

Charter

COMMUNICATIONS

October 21, 2014
Account:
Phone Number:

Service At .
EAST HELENA MT 5963-

Contact Us

visit us at connect.charter.net
or call 1-877-273-7626

will be made to your channel Imaup
< El Rey will launch on Digi Tier 1 channel 253 and 686 in HD ;
“f - Mexico 22 HD will launch on Latino View channel 680 A
Mult:mednos TV HDwill Iaunch on Latlno View channel 703

View channel 212 :
- ATRES Series HD will laun jon Latina Vtew channel 681
- FOX Sports 2 on charninel. 156 and 853 in HD will move from
d Digi Tier 2 / Optimum Gold & Sports Pak to Charter Select /
Opnmum Value

.4 - FX Movie Channel on channel 93 and 528 in HD will move
“I from Digi Tier 1/ Optimum Preferred to Charte Se!ecti

| Optimum Value

Lk,

“Tip of the Month - HDES nal" % Just becatise you have
an HD TV doesn't mean'__ he picture quality is

1 automatically better.*With an HD cable box and signal

{ from Charter, plus your HD TV, you'll efijoy your favorite
shows the way they were meant to be seen- m stunning
HD. See the difference on.over 100 channels a\.rall ble.in
HD. Visit charter.netitips ‘to learn more.; ;

October 21, 2014

Charter St

COMMUMNICATIONS
Phone Number:

Service at
EAST HELENA MT 59535-
Total Due by 11/10/14 ﬁ
5%3- Amount you are enclosing $

PO BOX 742617
CINCINNAT| OH 45274-2617

CHARTER B000601



COMMUNICATIONS

July 24, 2014
Account:
Phone Number:

Service At
ELENA MT 5960

Contact Us
visit us at charter.com/optimum
or call 1-877-273-7626

Charter

COMMUNICATIONS

HELENA MT 598602-3002

July 24, 2014

Account:
Phone Number:

Service at

ELENA MT 58602

Total Due by 08/13/14

Amount you are enclosing $

PO BOX 742617
CINCINNATI OH 45274-2617

. S ——

CHARTER B000602



“Charter

COMMUNICATIONS

October 24, 2014
Account:,

Phone Number:

Service At
MISSOULA MT 59802

Contact Us

visit us at connect.charter.net

or call 1-877-273-7626

Charter

COMMUMNICATIONS

MISSOULA MT 59802

300630014003186

Charter News

Important Information about yaur Channel'Lineup -
!’} Effective on or after December 16, 2014, the followmg chan >
1 will be made to your channel lineup:.
| - EI Rey will launch on Digi Tier 1 channel 253 and 686 in HD
¥ = Mexico 22 HD will launch’on’Latino View channel 630
Multimedios TV HD will launch on Latino:View channel 703
. ATRES Series will replace La:Familia Cosmovision on Lati
View channel 212 ' ey
| - ATRES Series HD will launch on:Liatino View channel 681 ;
.} - FOX Sports 2 on chafnel 156 and 653 in.HD. will move'from
Dlgl Tier 2 / Optimum Gold & Sports. Pak to Charter Select /
| Optimum Value
I = FX Movie Channel on channel 93 and 532 in HDwill move -
-4 from Digi Tier 1/ Optimum Preferred to Charter Selact!
1 Optimum Value

“

. Tip of the Month - HD Signal .- Just because you have _§ .+
“{ an HD TV doesn't mean the picture quality is

‘I alitomatically better. With.an HD cable boxa d'srgnal
| from Charter; plus your HD TV, you'll en;oy: :
shows the way they were meant to be een-ir in‘stunning
» | HD'See the difference on over

dﬁanhe!s ava;lable in- 4
HD Vlslt charter net/tips: to' leam more.

October 24, 2014

Account;
Phone Number:

Service at
SOULA MT 5980

Total Due by 11/13/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B000603



F Charter

March 24, 2014
Account:
Phone Number:
Service At -
Charter News
Contact Us i
visit us at www.charter.com/optimum i
or call 1-877-273-7626 ‘
Summa~
Previous Balance
__Payments Received -Thank You! _
Remaining Balance
Charter TV®
2 Charter Intemet®
One-Time Charges 3
Taxes, Fees and Charg i
Current Charges i
“Total Due by 04/13/14 ' a
i
!
‘. -i
E_
f :
March 24, 2014
Account:
Phone Number:
Service at
LIVINGSTON MT 53047
Total Due by 04/13/14 -
Amount you are enclosing $

CHARTER COMMUNICATIONS
POBOX 742617
CINCINNATI OH 45274-2617

CHARTER B000604



e R T : 300810001001017

COMMUNICATIONS

June 28, 2014
Account:
Phone Numbér:
Service At :
FLOR_ENCEMTssm. Charter News
Con Us i New Charter TV Packages - Chamrlsmna-nyammnuf
video services available to you on or soon after July 22, 2014, Our
visit us at www.charter.com/optimum new video seivices provide more choice and valu to help you make
or call 1-877-273-7626 the most of your experience with Charter TV and maximize the HD |

TVs you may already have In your hame. For pricing detzils
regarding thése new packages, please visit
www.charter.com/ratecard, click on your state, and choose NEW
TV SERVICES & RATES EFFECTIVE 7/22/14 to see a complete

Important TV Update - Efective July 22, 2014, rates wil be
adjusted for:

~ Primary Outiet, InstalV/Reconnect from $34.95 1o $40.99

- One Additional Outiet “A/O" with Initial Instail will be no charge
- R Each AJO thereafter, from $9.95 to $9.99

One-Time Chargas G o - AJO Outiét activation, Special Trip from $34.95 to $49.99

- Change of Service, Special Trip $34.95 $49.99
Taxes, FeasandChargas o - Changa of Service, Computerized from $0 to $2.89
C!.ll‘ﬁﬁtChﬁes Due By 0711614 .+ .. - Labor Chairge frorh $34.85 to $49.99

-ImWnSawbaCﬂlCMmethOhﬂS
. (customers without wire maintenance subscription)

- Ancilléry Equipment Install, Special Trip from $34.95 to $49.99
MPWMSHWICMW}MWNSS
- Past Due (30) Day Fee from $2.85 to §7.95
- Past Due (45) Day Fee from $2 to no charge
- Past Dua (60/90/120/180) Day Fee from $3 o no charge

- Additiorral Bill Coples from $0 to $1.89
- Collections Fee from $34.95 to no charge

- Wire Méiritenance from $0 to $4.98/mo

2 ."I I‘ill-:'.ﬁ“;-' g

June 26, 2014

Account:
Phone Number:

Service at P
FLORENCE MT 5883
. o

COMHUNIGAinHS

FLORENCE MT smm-. Amount you are enclosing $
_ CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH  45274-2617

CHARTER B000605



COMMUNICATIONS

May 28, 2014 .

Account: b

Phone Number: i

Service At Yt e
FLORENCE MT 598 A

Contact Us

visit us at www.charter.com/optimum
or call 1-877-273-7626

*f'Summar,

Prwmus Bahnca
PastDuaBaJance Duaﬂow 2
Chartar ve oY
-~ Ghaﬁer Infenei® -
R ChartérPhOne@
Oha-‘rime Charges
Tms, Fees and Cha593 8w
Curreit marg'és Due By oemn.s

Totamue ot B e T

COMMUNICATIONS

—

300810001001057

Charter News

2014 Privacy Notices - Charter's updated Privacy Policy
is enclosed in this month's statement.

Tip of the Month - Stop payirig éxtra fof virus protactionl

As a Charter Internet® customer, you can download the
best protection with Charter Security Suite®, &t no
additional cost to you. Protect up to 3 computers against
viruses, hackers and spam, and so much more.
Download at connect.charter.net todayl

May 28, 2014
Account:
Phone Number:
Sarvice at g
FLORENCE MT
TotalDuve = -
Amount you are enclosing $
CHARTER COMMUNICATIONS
PO BOX 742817

CINCINNATI OH 45274-2617

CHARTER B000606



Charter

COMMUNICATIONS

June 4, 2014
Account:

Phone Number:

RAMILTON MT 59840 { Y

Contact Us

visit us at www.charter.com/optimum
or call 1-877-273-7626

Charter

COMMUNICATIONS

300810006003033

. Charter News

: I New Chatter v ?ackages Chaner is announcmg a
new suite of video services available to you on or soon
after July 22, 2014. Our nes video services provide

2
your expenence with Charter TV and maximize the HD
TV's you:may already have in your home. For pricing
details regardmg Ihese new packages plaase vssn

choo‘v_.e your local area to see a comp_?e_.gte listing of
standard residential video.rates & services offered.

Tip of Month: My Account - Two littie words to keep it
simple: My Account. Save time by using Charter My

g' Account to view and pay.your monthly statements online,
create.and rhanage email addresses, download virus
protection software and so much more. Visit

A

A

June 4, 2014

Account:
i Phone Number:

Service at

HAMILTON MT 5934_

Total Due by 06/24/14 ﬁ

Amount you are enclosing $

PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B000607




COMMUNICATIONS
October 6, 2014
Auto Pay Notice
Account:

Phone Number:

Service At

Contact Us

visit us at connect.charter.net
or call 1-877-273-7626

Charter

300810006003035

HAMILTON MT 59340-

< YOUR AUTO PAYWILL.

Tolal nue by' Auto

g 5>y

Pay

Charter

COMMUNICATIONS

HAMILTON MT 59840

r}.’

il Up to 30 Mbps and unlimited nationwide calling from

Charter News

$29.99 Triple Play - Enjoy all the great’ serwoes Chaner
has to offer. Upgrade to the Charter Triple Play:and get
TV, Internet and Phone at an incredible value. Over 100:
FREE HD channels available, super-fast Intemet speeds

$29.99 per month each for 12 months-when bundled
(excludes equipment). To upgrade call 1-866-974-5122. .

October 6, 2014

Account:
Phone Number:

Service at
HAMILTON MT 5984

Total Due by Auto Pay -

PO BOX 742617

iHiINNATI OH 45274-2617

L T —

CHARTER B000608



S i 300930001003052

COMMUNICATIONS

October 9, 2014
Account:
Phone Number:

Service At
Charter News

eg‘-’ %
$29 99 pole Play - Enjoy all the great semces Gharter
has to offer. Upgrade to the Charter Triple Play:and get -
TV, Internet and Phone at an.incredible value. Over; 1ﬂpy,..
: FREE HD: chqnnels avallable, supalé'-fast Internet spe’gds
upto 30 Mbps and unlimited nationwide calling from
$29.99 per month each for 12 months when bundled
(excludes equipment). To upgrade call 1-866-974-5122..

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

October 9, 2014

Cha rter Account:

COMMUNICATIOMNS
Phone Number:

Service at
BUTTE MT 59701
Total Due by 10/29/14
E MT 58701 Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B000609



COMMUNICATIONS
BUTTE MT 59701=
Contact Us

visit us at connect.chaﬂer.net
or call 1-877-273-7626

October 26, 2014
Account:

Phone Number:

Service At

"?x‘t_..ﬁ

Currerrt harges

Ae

-._Total D_ug%‘_y 11/15/14

Charter

COMMUNICATIONS

BUTTE MT 59?01‘

300930003001047

Chartér News

: | Important Information about your Channel Lineup -
- | Effective on or after December 16, 2014; the I‘nllawing chang
w:ll be made to your channel lineup: 2

- EI Rey:will launch on Digi Tier:1 channel 253 and 686 in HD
Mexico 22 HD will launch.on Latino View channel 680 ;
Multimedios TV, HD will launch on Latino View cha ne 03

- ATRES Series/will replace La Familia Cosmovisio ‘on'Latino
Vlew channel 212 -
2ATRES Series HD will Iaunch on Latlno V'iew charmel 681
1 - FOX Sports 2 on channel 156‘and 653 in HD will move frafn
g Digi Tier 2/ Optimum Gold & Sports Pak'to Charter. Saiacl!

i{ Optimum Value

s \‘X Movie Channel on channel 93 and 522.in‘ HD will moy
-;I from’ Digi Tier 1'/ Optimum Preferred to Chartef Select;‘
] Optimum’ Vaiue

Tip of the Month - HD%'Signal - Just because you have
an HD TV doesn't méan the pncture quality is )

| automatically better. With an HD cable box and signal

¢ | from Charter, plus'your HD TV, you'll’ enjoy:your favorite’
. | shows the way they were meant to be seen- in stunning -
.HD. See the difference on over 100 channels. ay abia in
"HD. Visit chaner netmps to learn more. 8

» S

.
b Lt

October 26, 2014

Account:
Phone Number:
Service at

BUTTE MT 59701

Total Due by 11/15/14
Amount you are enclosing 3

PO BOX 742617
CINCINNATI OH 45274-2617

R AR COUBNGHTINS

CHARTER B000610



COMMUNICATIONE
June 25, 2014
Account:

Phone Number:

Contact Us

visit us at www.charter.com/optimum
or call 1-877-273-7626

Service At
BILLINGS MT 591

g hix Charter News

" .| video services avallable to you on or s0on after July 22, 2014, Our

COMMUNICATIONS

BILLINGS MT 59106

301110014016024

New Charter TV Packages - Charter is-anouncing a new sulte of -

: mmmmmwduwmwmmmm i

o e most of your experience with Charter TV and maximize the HD
*.-§ TVs you may already have in your home. For pricing dstalls

'} www.charter.com/ratecard, cick on your state, and choose NEW

1V SERVICES & RATES EFFECTIVE 7/22/14 to see a complete :
listing.

Important TV Update - Effective July 22, 2014, rates will be
adjusted for:
- Primary Outlst, Instal/Reconnect from $34.85 to $49.99
- One Additional Qutiat "A/O" with Initial Install will be no charge
Each AJO thereafter, from $9.85 to $9.99
-mmuetawm Spmmpmmasmusas . 3
Gnngedsmdmvmlmdmsomszm s (N
- Labor Charga from $34.95 to $48.99 1 i
-:mwnsmcmcmmmsoms«ts ;
; (customars without wire maintenance subscription)
- Ancillary Equipment Install, Special Trip from $34.95 to $49.99
- Phone Payment Processing (Charter assisted) from $0 to $5
- Past Due (30) Day Fes from $2.95 to $7.85 ]
- Past Due (45) Day Fee from $2 to no charge E B
Paanm(snmnmnmlnaymmsammma #
-MWBHIC@I@MSOMM 5
= Collections Fee from $34.95 to no charge
- Wire Maintenance from $0 to $4.98/imo

June 25, 2014

Account:

Phone Number:

Service at -
BILLINGS MT 581

Total Due by 07/15114__ I

_

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B000611
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& Charter 310139512003000 E———
Statement of Service
il vt 10,201

Accourt :
Phone Number
For Service at
— Contact Us For Bliling or Service Inquiries
visit us at www.charter.com er call
Charter News 1-886-GETCHARTER (1-880-436-2427)

MOVING? Charter makes it fast, simple and easy to
set up your new house with TV, Intemet and Phone

charter.com/move today so that your new services _

services. Just call 1-866-608-4102 or visit
%@ re;adv to enjoy. Make your new house aCharter  Pravious Balance
m e Il T e

You need to activate your Charter Cloud Drive Poyments Received
ur r V! I

account! Foliow these 3 easy steps fo complete your .kemaining Balance
registration. (1)Vistt charter.com/myelouddrive. Enter Charter TV Services
Kgur My Account login. (2)Login to the Cloud Drive .

rtal. (3)Click on Download Software & follow the ~ Charfer Infemet Services
on-screen Instructions. Have a question? Call Current Charges
1-888-GET CHARTER or viit charter.com/clouddrive. : >

Total Due by 08/30/11

Payment Options

Pay Oniine - Create or Login to MyAccount to pay or view Account

your bill online at charter.com/myaccount Phone Number

Pay by Mall - Detach this portion of your statement and For Service ot

send it with your check made payable to Charter in the ALLIANCE NE 69301

enciosed envelope. Please do not include correspondences

of any type with payments. For questions or concerns, .
please call 1-888-438-2427, Total Due by 08/30/11 ‘

Change of bllling address
= Check here and m:fe changes on the back. Amount you are enclosing:

CHARTER COMMUNICATIONS
790229

PO BOX
BAINT LOUIB MO  63179-0229

& Charter

CHARTER B000613



Charter

March 7, 2013
Account
Phone Numiber:
Security Code:
Service At

ALLIANCE NE 69301 Charter News

Contact Us . 1
visit us at www.charter.com or call

Previous Balance
| Payments Received -Thank Youl
Remaining Balance
2 Charter Intemet®
Other Charges
Taxes, Fees and Charges
Current Charges

“Total Due by 03127113

March 7, 2013

& Charter A

Phone Number:
Service at
CE NE 69301
Total Due by 03/27/13 - i
ALLIANCE NE 69301- Amount you are enclosing $
PO BOX 790229
SAINTLOUISMO 63179-0229

CHARTER B000614



September 3, 2013
Account:

Phone Number:
Security Code:
Service At

ALLIANCE NE ssso'

Contact Us

visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-—2427}

e e

Sumrnar\

Paym_ant_s Recsived
Adjustments
Past Due Balance - Due Now
Charter TV® :
2 Charter Intemet®
Charter Phone®
Other Charges
Taxes, Fees arid Charges
Current Charges Due By 09/23/13

TowlDue

ALLIANCE NE 63301

310139513005116

i Charter News

' Note - Taxes, Fees and Charges listed in the Surnmafy only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and I‘orChnrterlmemelandcl'ra:terHum
are detalled in the Billing Infdmation séctian.

Important Channel Informiation - Effective August 17,
2013, Speed Channel will be replaced with FOX Sports
1, America's new sports network, on channel 47. Fox
Sports 1 will feature live sporting events including Big
East basketball, UEFA Champiors League, UEFA
Europa League, NASCAR Sprint Cup Serles, Whelen
Modified Tour, Major League Basaball, UFC, NASCAR
Camping Warld Truck Series, and original programming.

Effective on or after September 2, 2013, FOX Soccer will

be replaced with FXXX, FOX's newest generakinterest

channel, on channel 420, FXX will focus oh original and.

acquired comedy series, drama serles and featyre films.

gowar fans will find their favorite programming on FOX
ports 1.

September 3, 2013

Account:
Phone Number:
Service at

ALLIANCE

Total Due

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 790228

CHARTER B000615



: ' Chaer

July 18, 2013
Account:
Phone Number:
Service At

PLATTSMOUTH NE 68042 {fJlB

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summar,

Previous Balance
Payiments Received -Thank Youl
Adjustments

18

Charter TV®
2=\ Charter Intemet®

—iixes, Fees and Charges

Remaining Balance

Charter Phone®
Othér Charges

‘Current Charges

\

Total Due by 08/07/13

PLATTSMOUTH NE

| services is set to exgire. This will be reflected on your bill and

)
Charter News

‘Note Taxes, Fees and Charges listed In the Summary only apply
! to Charter TV and are detailed on the following page.
l

, Taxes, Fees and Charges for Charter Irernet and Charter Phone.
i are detailsd In the Billing Information section.
: Promotion Discount- At Charter, we're committed to
i providing you with an outstanding customer axperiencs,
;mrylhhgﬂ'omongomgpmduc{mhmnemtopmmptmd
i courteous service and information about changes to your

{ account. With that in mind, per the terms of your enroflment,
lm:mmmmsmumononammreolyourctm ]

imactbonlsnemssarymymrpaﬂ.Thankyouhrdimm ;
¢ Charterl

3
§
3
]

i
\,

July 18, 2013

Account
Phone Number:

Service at

PLATTSMOUTH NE

Total Due by 08/07/13

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 780229

U —

CHARTER B000616



“Charter

COMMUNICATIONS

October 16, 2014
Account:
Phone Number:
Security Code:
Service At
GREENWOOD NE 683

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter
COMMUMNICATIONS
GREENWOOD NE 68366-

310259658003111

Charter News

Important Information about your Channel Linaup -
Effective on or after December 16, 2014, the followmg changes
=1 will be-made to your channel lineup:
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851 : ;
Multimedios TV HD will latnch’on:Latino View channel 852 ;& -_:j-
ATRES Series will replace La Famlha Cosmovision on Latino
View channel 257
ATRES Senas HD will launch on; Latlno View.channel 865
< FOX Sporls 2 on channel 408 and 812 in HD will move from *
Digital View/'Digi Tier 1 & Sports View / Digl Tier 2to :
Expanded Service / Charter Select &
71 £ FX:Movie Charinel on chaninel 164 and 860 in HD will move -
from Digital View Plus / Digi Tier 1to Expanded Service /
i#] Charter Select 3

Tip of the;Month - - Primetime On Demand .- Watch %}
Primetime on your time with Charter On Demand. Access -
new Primetime shows the day after'they air, catchupon &
- § past episodes or watch new.ones. .IT'S EASY TO USE! -
A Press the On Demand button on your remote, go to :

channel 1 or visit: charter net!ondamand to learn more.

October 16, 2014

Account:
Phone Number:

Service at
REENWOOD NE

Total Due by 11/05/14

Amount you are enclosing $

PO BOX 790229
SAINT LOUIS MO 63179-0229

L S ——

CHARTER B000617




& Charter

October 23, 2013
Account
Phone Number:
Security Code:
Service At

PLATTSMOUTH NE 6804c Qi

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER [1-888-438—2427)

Summary

Payments Received -Thank You!
Past Due Balance - Due Now
Charter TV®
A Charter Intemet®
a Charter Phone®
Other Charges
One-Time Charges

] Taxas,FeesandC__ll_arges_ B— P
Current Charges Due By 11!12!13

Total Due

& Charter

PLATTSMOUTH !! ma.

.. 310259661001025

-~
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detalled on the following page.

Tmmmmbrcmmwmdmmmm
are detalled in the Billing Information section.

Important Information About Your Music Choice
Chaninels - On aor after Decermmber 10, 2013, Music
Choice (channél numbers 903-848) will be making
several changes to its lineup. New channels will be
added including Teen MC, Pop Rhythmic, Pop Country
and Y2K. The following channgls will hdve hame
changes: Retro Rock to Rock Hits, True Country to

! Country Hits and Dance/Electranica to Dance/EDM.
Classic Altsmative, Romances, Classical Masterpiece
and Stage & Screen will ba dropped from the lineup. All
Music Choice channels will still be found on channels
903-948. For a complete listing of your Music Choice
channel lineup, go to charter.com after December 10,
2013,

Important Channel Information - On or after
Decefiber 17, 2013 the following network(s) will be
removed from the Charter lineup as a résult of the
network going dark by the end of December: G4 on
Expanded Basic Digital Channel 65

s
G

Account

Phone Number:

Service at
PLATTSMOUTH NE

Total Due

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 790229

CHARTER B000618



COMMUNICATIONS

October 13, 2014
Account:
Phone Number:
Security Code:
Service At

SIDNEY NE 69182-
Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

SIDNEY NE 69162

310339550002037

Charter News

GREAT NEWS! Charter is' going 100% digital. in:your
area - Charter customers, we are upgrading our TV
service to 100% digital to bring you better picture quality,
more channels and great entertainment options. Starting
1 on or about November 4, 2014 all channels will be
delivered digitally- ‘and your television will require a d:gita!
set-top box to receive these channels. Call 866-952-3172
orvisit www.charter.com/digitainow to learn more about
where to pick up your-equipment. . .- .

L

Tip of the Month - Primetime On Demand - Watch

| Primetime oni.your time with Charter On'Demand. Accessi-
-4 new Primetime shows the day after they air, catch= p' .
| past episodes or watch new ones. IT'S EASY.TO USE! |
A Press the On Demand button on your remote, go to
{ channel 1 or visit charter.net/ondemand to learn more.

October 13, 2014

Account:
Phone Number:

Service at

SIDNEY NE 6915!

Total Due by 11/02/14

Amount you are enclosing $

PO BOX 790229
SAINT LOUIS MO 63179-0229

S AR TER COMMUNATIONS

CHARTER B000619




~Charter

COMMUNICATIONS

October 8, 2014
Account:
Phone Number:
Security Code:
Service At

GOTHENBURG NE 59133-

Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS
coTHENBURG NE 6913

L e
e

310479682004172

Ché}'ter News

$39 98 TV - Experience the bestin TV entertamment
with Charter TV®. Enjoy crystal clear HD that won't go
out in bad weather like satellite. With Charter TV, you'll
.1 get over 100 FREE HD channels available, instant .
| access to thousands of movies and shows On Demand
and advanced sound and picture that's up to 6x sharper
‘resolution than standard TV. Call 1-866-854-3041-t6'add"
Charter TV for $39.99 per month for 12 months
(excludes equipment).

" ; fra
el | e T
ey

Tip of the Month - Primetime On Demand - Watch
anetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on

past episodes or watch new ones. IT'S EASY TO USE! |
£}, Press the On Demand button on your remote, go to
“A channel 1 or visit charter.net/ondemand to learn more.

October 8, 2014

Account:

Phone Number:

Service at
OTHENBURG NE 69138

Total Due by 10/28/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 790229

SAINT | iii'i iﬁ iil ii-iiii

CHARTER B000620



COMMUNICATIONS

November 1, 2014

Account:

Phone Number:

Security Code:

Service At
GRAND ISLAND NE 68801

Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

GRAND ISLAND NE 68801-

Charter News

$39.99 TV - Experience the best in TV entertainment”

| with Charter TV®. Enjoy crystal clear HD that won't.go
out in bad weather like satellite. With Charter TV, you'll
get over 100 FREE'HD channels available, instant
access to thousands of movies and shows On Demand

:{ and advanced sound and picture that's up to 6x.sharper.
| resolution than standard TV. Call 1-866-916-3118 to add
1 Charter TV for $39.99 per month for 12 months
. | (excludes equipment).

i

November 1, 2014

Account:
Phone Number:
Service at
GRAND |
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 790229
SAINT LOUIS MO 63179-0229

CHARTER B000621




g Charter

April 18, 2013
Account:
Phone Number:
Security Code:
Service At

GRAND ISLAND NE 63303 @i

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance
Payments Received
g Past Due ‘Balance - Due How )
{2 Charter TVO
= Charter Internet®
Taxes, Fees and Charges
Current Charges Due By 05/09/13

Total Due

& Charter

___ e

GRAND ISLAND NE 6

_310790005001004

\
Charter News

Terms and Condition of Service - Charter's Résidential
Terms and Condition of Service have changed; among
other items, the provisions regarding the arbitration nl‘
dlaims/disputes has been modified. The modifications
shall be effective as of May 22, 2013. The modified
Residential Terms and Condition of Service may be
viewed at
hitp:/iwww.charter.com/footerffooterPage.jsp?tag=POLI
CIES_TC_VIDEO_SERVICE.

M AL & s AR ARk L 8y

(@.m- bt
i

i

\,

April 19, 201-3
Account:
Phone Number:
Service at :
GRAND ISLAND NE 68303. )
Total Due — R
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 790229
SAINT LOUIS MO 631780228

CHARTER B000622



Charter

COMMUNICATIONS

July 10, 2014
Account:
Phone Number:
Security Code:
Service At
GRAND ISLAND NE 688

Contact Us
visitus at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

JOSEPH CHITTY
534 S SHADY BEND RD
GRAND ISLAND NE 68801-8521

310790010003075

July 10, 2014

Account:
Phone Number:

Service at
GRAND ISLAND NE 68801

Total Due by 07/30/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 790229
SAINT LOUIS MO 63179-0229

CHARTER B000623



COMMUNICATIONS

November 1, 2014
Account:

Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

GranD 1sLAND NE ssso1 (I

Charter

COMMUNICATIDONS

GRAND ISLAND NE 68501- S

310790011003009

Charter News

Irnportanl Information about your Channel Lmeup -

Effective on or after December 16, 2014, the following changagq,.

1 will be made to your channel lineup: G

- El Rey will launch.on Digi Tier 1 channel 218 and 885:in HL

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRI_ES Series will replace La Familia Cosmovision on Latin

View channel 257

- ATRES Series HD will launch on Latino View channel 865  =if°

- FOX Sports 2 on channel 408 and 812 in HD. will move from b

- | Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to

- | Expanded Service / Charter Select

“A = FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /

| Charter Select B’

{ Adult Pay-Per-View - Effective on or after, December 9,
'} 2014, Aduit Pay-Per-View programming on channel(s)

< 961 - 970, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand but!on ‘on your
remote or go to channel 1.

November 1, 2014

Account:
Phone Number:
Service at
GRAND ISLAND NE sssm-
Total Due by 11/21/14 $137.711
Amount you are enclosing $

PO BOX 790229
SAINT LOUIS MO 63179-0229

SR CHARTER CONMMUNCATIONS

CHARTER B000624




| Char"her

March 27, 2014
Account
Phone Number:
Security Code:
Service At
GRAND ISLAND NE 68801

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summa-

Payments Received

Past Due Balancé - Dué Now
[3Z] Charter TV
2 Charter Intemet®
Ong-Time Chargas
Partial Month Charges

" Current Charges Due'By_mnsm' B
Total Due

& Charter

GRAND ISLAND !! 51 .

310790011003022

i Charter News

March 27, 2014

Account:
Phone Number:

Service at

GRAND ISLAND NE 68801

Total Due

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 780228

iN‘T LOUIS MO B.':Hiﬁ —

— !

CHARTER B000625



COMMUNICATIONS

May 27, 2014
Account:
Phone Number:
Security Code:
Service At
GRAND ISLAND NE 68801

Contact Us

visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

| Chiarter femet®
/4% One-Time Charges
... Jaxes}'Fees and Charges “"

* Current Charges Due By 06/16/1:

Charter

COMMUNICATIONS

Mm

310790011003091

Charter:News

2014 Privacy Notices - Charter's updatéd Privacy Palicy
‘| is enclosed in this month's statement,

| Tip of the Month - Are you planning a move? Charter
'] can make it a little easier with one phone call. Give us a
call and we'll transfer your services to your new address,
at no cost to’you. It's that simple. To learn more, visit
charter.com/move or call 1-888-GET-CHARTER,

]

May 27, 2014
Account:
Phone Number:
Service at
GRAND ISLAND NE eaao-
Total Due -
Amount you are enclosing $

PO BOX 790229
SAINT LOUIS MO 63179-0229

AT CHARTER COMMUNICATIONS

CHARTER B000626



“Charter

COMMUNICATIONS

October 10, 2014

Auto Pay Notice

Account:

Phone Number: :

Security Code: . o 18

Service At Charter News
GRAND ISLAND NE 68

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Tip of the Month - Primetime On Demand - Wét:%ch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after-they air, catch up on

+{ past episodes or.watch new ones. IT'S EASY TO_USE!
| Press the On Demand button o your remote;:go to

1 channel 1 or visit charter.net/ondemand to learn more.

October 10, 2014

Charter | Account:

COMMUNICATIONS
Phone Number:

Service at
GRAND ISLAND NE 68801

Total Due by Auto Pay -

GRAND ISLAND NE 68801

CHARTER COMMUNICATIONS
PO BOX 790229
SAINT LOUIS MO 63179-0229

CHARTER B000627



310790014002490

COMMUNICATIONS

November 1, 2014
Account:

Phone Number:
Security Code:
Service At

WOOD RIVER NE saaa-
Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Note - Taxes, Fees and Charges- listed in the Summary.only apply
to Charter TV and are- dal:alted on the followmg page.

| Taxes, Fees and' Charges for Charﬁer Intamel and c
are detalled in the Billing Information section:.

sl Important Infnnnatlon ‘about your Chanﬁel Lineup -

2 Effective on or after December 16, 2014, the foilcmrmg change

#} will be made to your channel lineup:

-El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launich ¢n Latino View:¢hannel 851

- Multimedios TV HD will Iaunch on Latino View channel 852

= ATRES Series will replace’lia’ Fam][la Costmvlsbon on Latino

View channel 257

- ATRES Series HD will launch on Latlno View channel 865

| - FOX Sports

Digital View f ngl Tier1.& Spom View /-Digi Tier 2 to

Expanded Service / Charter Select

1{.- FX Movie Channel on channel 164 and 860} m HD'will move
from Digital View Plus / Drgi Tier 1 to Expanded Service /" -

Charter Select or i ars

St

November 1, 2014

Charter A

COMMUNICATIONS
Phone Number:

Service at
_ WOOD RIVER NE saaa-
Total Due by 11/21/14 -

WOOD RIVER NE 6888 Amount you are enclosing $
e e SHARTER COMMNIGATIONS

PO BOX 790229

SAINT LOUIS MC 63179-0229

CHARTER B000628



Febnaary 4, 2014
Account:

Phone Number:
Security Code:
Service At

Charter News

SAINT PAUL NE 6887

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Sumimnary

Previous Balance

___Payments Recelved -Thank Youl
Remalning Balance @

Charter TV®

E Charter Intemet®

.. Jaxes Feesand Charges . _
Current Charges

Total Due by 02/24/14

February 4, 2014

g Charter P

Phone Number:
Service at

SAINT PAUL NE saara-.
Total Due by 02/24/14 _-

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 790229
SAINT LOUISMO 631790228

CHARTER B000629



COMMUNICATIONS

November 1, 2014
Account:

Phone Number:
Security Code:
Service At
SAINT LIBORY NE 68872

Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

SAINT LIBORY NE GBB?

%] - ATRES Series HD will launch on

310939705002045

Important Information abuut your Channel Llneup -
Effective on or after December 16; 2014, the foﬂomng changes
1 will be madeto your channel lineup:

1 - E1 Rey will launch on Digi Tier 1 chaninel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View charnel 851
1 : Multimedios TV'HD will launch of Lating Viiew channe
| = ATRES Series will replaca ‘L'a Familia Cosmovision on’Lati

1 View channel 257 5

S FOX' Sports 2 on.channel 40
A Digital View / Digi Tier-1 & Sp
Expanded Service / Charter Select
<4 ~FX Movie Channel on channel 164 and 860 in HD will move
from' Digital View Plus / Digi Tier 1 to Expandad Sérvice/

)| Charter Select’

F

Adun Pay-Per-V“ew Effective on or after Decembe
- 2014, Adult Pay—Per—Veew;programmlng ‘on channe&{s]
961 -'970, will be reiioved from Charter's lineup. Adult: *
On Demand content will still be available. To access
| Aduit On Demand, press the On Dernand buﬂnn on:your
remote or ‘go to channel 1.

November 1, 2014

Account:
Phone Number:

Service at
SAINT LIBORY NE 68872

Total Due by 11/21/14

_

Amount you are enclosing $

PO BOX 790229

SAINT LDUIi MO 63i iﬁiii

I |_ CHARTER COMMUNICATIONS

CHARTER B000630



Crber

December 1, 2013
Account:

Phone Number:
Security Code:
Service At

Contact Us

visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary
Previous Balance
Payrents Received -Thank You!
Adjustrents

Past Due Batance - Due Now
{(2] Charter TV®

2= Charter Intemet®

' Charter Phone®

Other Charges

One-Time Charges

Taxes, Féés and Charges

Currérit Charges Due By 12/21/13

Total Due

Zeoli

i Charter News

Imporlam TV Update - Due to rising programming
aasls efféctive with your next billing statéfmient, pricing
\mll be adjusted for:

- Broadcast TV Surchargs, which reflects charges
assessed to Charter by broadcast TV stations,
framn $2.15 to $3.50.

Important Update - Effective with your next billing
statement, pricing will be adjusted for:

i -Set-top Box, including Interactive Guide Services
| from $5.99to $6.99

! Customers with services currently on a promotional rate
i will not see a change in this portion of their fee during
’ the promotional period.

i Wall Fish Installation - Effective January 1, 2014,
Customners installing Charter TV sefvies may elect to
have outlets installed via a "wall fish” to hide wiring. A
standard wall fish will be $50.00. For a non-standard
(custorn) wall fish, the stariddrd wall fish charge applies
: for the first 60 minutes, then the Hourly Labor Charga

; applies for each additional 15 minutes.

Note - Taxes, Fees and Charges listed in the Summary only apply
to Chérter TV and are detailed on the following page. :
Taxes, Fees and Charges for Charter Intemist and Charter Phone
are detailed in the Billing Information section.

Account: _
Phone Number: 4

Service at c
SAINT PAU

Total Due

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 790229
SAINT LOUIS MO 63178-0229

CHARTER B000631




310999667001035

December 1, 2013

Account
Phone Number:
Security Code: o
Service At ! -
MINDEN NE 68 i Charter News
Contact Us 1 Important TV Update - Due to rising programming

vigit us at www.charter.com orcall | | costs, effectivie with your riext billing statement, pl‘ic.mg
1-888-GET-CHARTER (1-888-438-2427) Wlll be adjustad for:
= Broadcast TV Surcharge, which reflects charges

assessed to Charter by broadcast TV stations,
from $2.15 to $3.50.

Important Update - Effective with your next billing
statement, pricing will be adjusted for:

-Summary _

Previous Balance
Payments Received -Thank You!
Remalining Balance

I2] Charter Tve® , _
= Charter Internet® < Mddem Lease from $7.00 to $9.00
Charter Phone® - Charter Phone Line Access from $6.50 to $7.50
Other Charges Customers with services currently on a promotional rate
Taxes, Fees and Charges i"will not see a ¢hange in this portion of their fee during
Current Charges i the promotional period.

]

| Wall Fish Installation - Effective January 1, 2014,
i Customers installing Charter TV service may elect to

Total Due by 12/21/13

standard wall ﬁshwill be $50.00. Furanm-atandard
(cusiorn} wall fish, the standdrd wall fish charge applies
for the first 60 minutes, then the Hourly Labor Charge
ap_pl:as for each additional 15 minutes.

December 1, 2013

Account:
Phone Number:

Service at

MINDEN NE 689
Total Due by 12/21/13

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 780229
SAl MO 831 o

CHARTER B000632



& Charter stoseseroozis (R
Statement of Service
Augusf 13, 2011
lwm’" NE

Y

Account
Phona Number
For Service at
MINDEN NE
Contact Us For Bllling or Service Inquiries
visit us af www.charter.com or call
Charter News 1-888-GETCHARTER (1-888-438-2427)

501 Up You! now NOUSa wih 1V, nforhet and Phons.

56 r new nouss nreme ne
servtljge‘;?.‘fmrcan 1-866-608-4102 or visit SEIVTREEY
charter.com/move today so that your new services :
are raody to enjoy. Make your new house aCharter  Previous Balance

homel -
Payments Received
Remaining Balance
Charter TV Services
Charter Internet Services
Charter Phone Services
Taxes and Fees
‘Current Charges

Yotal Due by 09/02/11

Payment Options

Pay Onfine - Create or Login to MyAccount to pay or view Account

your bill online at charter.com/myaccount. Phone Number
Pay by Mall - Detach this portion of your statement and For Service at

send it with your check made payable to Charter in the MINDEN NE
enclosed envelope. Please do not include correspondences

of any type with payments. For questions or concerns, .
pleass call 1-888438-2427, Total Due by 09/02/11 !
(O] Change of billing address

Check here and make changes on the back. Amount you are BHCIOSjﬂg & b

& Charter

CHARTER OOMIIUNIOATIGNB

PO BOX
WNTLOUIS IEO 63179-0229

CHARTER B000633



COMMUNICATIONS

November 1, 2014
Account:

Phone Number:
Security Code:
Service At

OGALLALA NE 69153-
Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

554 Siew channél:257

Charter

COMMUNICATIONS
A
()

OGALLALA NE 59153-

311010002003054

Charter N‘ws

Impor‘tant Information about .your Channel Lineup -
., | Effective on or after December 16, 2014, the following change:
| will be made to your channel lineup:-

- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218,and 885 in HD
- Mexico 22 HD will launch on'Latino View channe! 851 3
= Multimedios TV HD.will launich on Latino View channel¢ 52
;ATRES Series will -replace La Familla Cosmows:an onLatino .

'} - ATRES Series HD will launch on Latino View channel: 865
- FOX Sports 2 on:channel 408 and 812 in HD will move from
‘§ Digital View / Dlgl Tier 1 & Sports View / Dlgl Tier 2 to
Expanded Service / Charter Select

= FX Movie Channel on channel 164 and 860 m:HD will move -
from Digital View Plus / Digi Tier 1 to Expand Sarvlce;‘
Chaner Select d :

et
=

"1§§f

| ‘Adult Pay-Per-VIew Effectwa un or after December 9,
{ | 2014, Adult Pay-Per-View programming on channel(s)

961 - 970, will be removed from Charter's lineup. Adult..
On Demand cuntent will still.be available.. To access

November 1, 2014

Account:
Phone Number:

Service at
ALLALA NE 69153

Total Due by 11/21/14

Amount you are enclosing $

PO BOX 790229

Si|i| LOUIS MO 63179-0229

. l CHARTER COMMUNICATIONS

CHARTER B000634



Charter

COMMUNICATIONS

October 11, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

OGALLALA NE 69153

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

311010003003089

::+§ access to thousands of movies and shows On Demand

.| (excludes equipment).

;| Primetime on your time with Charter On Demand. Access

?| past episodes or watch new ones. IT'S EASY TO.-USE!
“| Press the On Demand button on your remote, go to"

Charter

COMMUMNICATIONS

OGALLALA NE 6915L

Charter News

$39.99 TV - Experience the best in TV entertainment

with Charter TV®. Enjoy crystal clear HD that won't go
out in bad weather like satellite. With Charter TV, you'll &
get over 100 FREE HD channels available, instant

and advanced.sound and picture that's up to 6x sharper
resolution than standard TV. Call 1—86&95' :
Charter TV for $39.99 pér. ronth for 12 mo

Tip of the Month - Primetime On Demand - Watch

new Primetime shows the day after they,air; catch up o

channel 1 or visit charter.net/ondemand to learn more.

\_ o :—:;.sww o

October 11, 2014

Account:

Phone Number:

Service at
OGALLALA NE 69153

Total Due by Auto Pay :
CHARTER COMMUNICATIONS

PO BOX 790229
SAINT LOUIS MO 63179-0229

CHARTER B000635



COMMUNICATIONS

MNovember 4, 2014
Account:

Phone Number:
Security Code:
Service At

KIMBALL NE 6914

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

"-tch 'artar TV and are detailed’on the following page.

P Taxes Fees and Charges for Charter Intemet and Charter Phone °

.4 will be made to your channel lineup:

"1 View channel 257 _
i} - ATRES Series: HD will launch on Latino View channe{

| from Digital View Plus / Digi Tier 1 to Expanded Service /

| Adutt On Demand, press the On Demand button on your

311059545002184

Charter News

Huta_ - Taxes, Fees and Chargas listed in the Summary |:|n|yr apply

are detailed in the Billing Information section.

Important Information about youf.?.",lt_ic_"mnel Lineup.-.® i
Effective on or after December 16, 2014; the following ‘changes

- mun2 will launch on Digi Tier 1 channel 286
El Rey will launch on Digi Tier 1 channel 218 and 885 in HD i
= ATRES Series will replace La Famrlra Cosmowston on Latino:

- FX Movie Channel on channel 164 and 860 in HD will move *

Charter Select

Poga

Adult Pay-Per-View - Effective on or after December 9,
)14, Aduit Pay-Per-View programming on channel(s)
961 - 970, Wwill be’'removed from Charter's lineup. -Adult’
On Demand content will still be available. To access

remote or go to channel 1.

Charter

COMMUNICATIONS

November 4, 2014

Account:
Phone Number:

Service at

KIMBALL NE 6914

_ Total Due by 11/24/14
ALL NE 6914

Amount you are enclosing $

PO BOX 790229
SAINT LOUIS MO 63179-0229

— CHARTER COMMUNICATIONS

CHARTER B000636



g Charter

KIMBALL NE 691!'

Charter News
January -8, Charter will offer a FREE PREVIEW of
Showtime, Including On Demand, fo residenticl
Charter TV in Digr
TVMA and R rated programs. If you do not want fo

see the free lew, activate parental controls or
call 'I-B&B—Ggw-E:HARTER

311059545004030

customers with PG, PG-13, TV-14,

Statement of Sefvice
November 14, 2011

QeI

Account
Phone Number
For Service ot
KIMBALL NE 69146
Contact Us For Billing or Service Inquiries

visit us at www.charler.com or call
1-886-GETCHARTER (1-886-438-2427)

Previous Balance _ L e .
Payments Received . _
Remaining Balance
Charter TV Services _ .
Charter internet Services
Charter Phone Services
Toxes and Fees
Current Charges

Total Due by 12/04/11 -

Payment Optlons

Pay Online - Creste or Login to MyAccount to pay or view
your bill online at charter.com/myaccount.

Pay by Mall - Detach this portion of your statement and
send it with your check made payable to Charter in the
enciosed envelope. Pliease do not include correspondences
of any type with payments, For questions or concerns,
please call 1-888-438-2427.

] Change of billing address
Check here and make changes on the back.

& Charter

Account

Phone Number

For Service at
KIMBALL NE 69145

Yotal Due by 12/04/11 - !

Amount you are enclosing:

OHARTER COMMUNIOATIONS
PO BOX 780229
SAINT LOUIB MO  63179-0229

CHARTER B000637



& Charter

January 13, 2013
Account:
Phone Number:
Security Code:
Service At
KIMBALL NE 69145

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance
Payments Recsived

] Past Due Balance - Due Now
(2] Charter TV®

2 Charter Intemet®
One-Time Charges
Taxes, Fees and Charges

Current Charges Due By ozfoéna

~ Total Due

311059545004150

R
Charter News d

important TV Update- Due to rising programming tosts, sﬂ'edive
with your féxt biling staterfient, pricing will be adjusted for: :

- Digital Home from $61.98 to $65.99

- Broadcast TV Surcharge, mulmﬂectsdmmd ;
to Charter by broadcast TV stations, from $1.57 to $2.15

Important Update- Effective with your next billing statement,
pricing will be adjusted for:

- Internet Lite from $24.99 to $29.99; ,
i Coming In March - Intemet Lite customers to enjoy
: 5X the speed with an increase to 15 Mbps!

mmﬂmmmmnﬂymapmmu}limlm
adwuammhportbnufﬂlwheunﬂaﬂmmm
; expires.

arua

1 q
i ! n
Sy ..

January 13, 2013

Account: ;
Phone Number?
KIMBALL NE 691458
Total Due
Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 790228
SAINT LOUIS MO _¢

CHARTER B000638



July 11, 2013
Account
Phone Number:

Security Code:
Service At

KIMBALL NE 691

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

' Summary

Previous Balance
Payments Received

Remalning Balance

{02 Charter TV

E Charter Intemet®

Charter Phone®

Other Charges

One:Time Charges

|___Taxes, Fees and Charges

Current Charges

Total Due by 07/31/13

& Charter
A

KIMBALL NE 691454l

: Charter News

{

i

N " _ L

July 11, 2013

KIMBALL NE 69145-dlf

Total Due by 07/31/13

o

Amount you are enclosing B $

CHARTER COMMUNICATIONS
PO BOX 780229

CHARTER B000639



“Charter

COMMUNICATIONS

October 21, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

-| - Mexico 22 HD will launch on Latino View channel 851

1- FOX;Sports 2 on channel. 408 and 812 in HD will move from

from Digital View Plus / Digi T{ar 1 to Expanded Service /
} Charter Select

Shaap

Charter

COMMUNICATIONS

WAVERLY NE 6846.

311090101002103

Charter News

Important Information about your Cha_nnel Lineup -

will be made to your channel Iineup ;
- EI'Rey will launch on Digi Tier 1 channel 218°and 885 inHD =

Multimedios TV HD will launch on Latino View channel 852
\TRES Series will replace La Familia Cosmovision on Latin
View channel:257

- ATRES Series HD will launch on Latino View channel 865

D|gnal View / Digi Tier 1 & Sports Vlew / Digi Tier 2'to
Expanded Service / Charter Select
= FX Movie Channel on channel 164-and 860 in HD WI" move

Adult Pay-Per-View - Effective on or after December 9
2014, Adult Pay-Per-View programming on channel(s). ..
961 970, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand butlon on. your
remote or go to channél 1. nix

%* TR R SRR e T !

October 21, 2014

Account:
Phone Number:
Service at

WAVERLY NE 6846

Total Due by 11/10/14

N

Amount you are enclosing $

PO BOX 790229
SAINT LOUIS MO 63179-0229

_ CHARTER COMMUNICATIONS

CHARTER B000640



G Charter

*0003204

1265 JOHN Q HAMMONS 100 MADISON Wi 53717-1941
8356 1500 ZO RP 10 11112010 NNNNNY

WAVERLY NE 58462-

Charter News

Payment Options

Pay Online - Create or Login to MyAccount to pay or view
your bill oniine at charter.com/myaccount.

Pay by Mail - Detach this portion of your statement and
send it with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concerns,
please call 1-888-438-2427.

[C] Change of billing address
Check here and make changes on the back.

G Charter

311090161 002057

Security Code: [l

Statement of Service
November 10, 2010

P

i
P

=]
[yt |
gsitd

Account
Phone Number
For Service at
WAVERLY NE 68462
Contact Us For Billing or Service Inquiries

visit us at www.charter.com or call
1-888-GETCHARTER (1-888-438-2427)

Summary detois on following poges

Previous Balance
Payments Received
Adjustments

Remaining Balance
Charter TV Services
Charter Internet Services
Charter Phone Services
Taxes and Fees

Current Charges

Total Due by 11/30/10

Account
Phone Number
For Service at

WAVERLY NE 68462

Total Due by 11/30/10 =

Amount you are enclosing: $

CHARTER COMMUNICATIONS
PO BOX 790229
SAINT LOUIS MO  63179-0229

CHARTER B000641




Chartr |

COMMUNICATIONS

October 20, 2014
Account:
Phone Number:
Security Code:
Service At
NORTH PLATTE NE 69

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Jjﬁﬁ%ﬁ@

il
it e

ne Charges /-

Charter

COMMUNICATIONS

NORTH PLATTE NE 69101

21| where to pick up your equipment.

————— —— 311119599002052

Charter News

Important Information about your Channel Lineup -
Effective on or after December 16, 2014; the following changas
will be made to your channel Ilneup

- Mexico 22 HD will launch on Latino View channel 851 .
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmowsnon on a
View channel 257

1 - ATRES Series HD will launch on Latino \few channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move fr
Digital. View / Digi Tier 1 & Sports View / Digi Tier 2 to:.
.1 Expanded Service / Charter Select .

“} - FX Movie Channel on channel 164 arid 860 in HD will rhove
from Digital View Plus / Digi Tier 1 to Expanded Service Ji's
Charter Select

GREAT NEWS! Charter is going 100% digital in your
area - Charter customers, we are upgrading our. TV
service to 100% digital to bring you better- p:c{ure-'qua!ﬂy
more channels and great entertainment opti i
on or about November 18, 2014 all channels will’
delivered digitally and your television will req a digital
set-top box to receive these channels. Call 866-952-3172
| or visit www.charter.com/digitalnow to learn more about

October 20, 2014
Account:
Phone Number:
Service at
NORTH PLATTE NE 68101
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 790229
SAINT LOUIS MO 63179-0229

CHARTER B000642




Charter
October 21, 2014
Account:

Phone Number:

Security Code:

Service At )
NORTH PLATTE NE 68

Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

¥ Péyrﬁeﬂl‘s Received'

Remalning Baté '

Charter

COMMUNICATIONS

NORTH PLATTE NE 69101

311119599006070

Charter News

. ‘Important Information.about your Channel Lineup -
Effective on or after December 16, 2014, the following change
will be made to your channel lineup:

.| + EtRey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch.on Latino View channel 851

- Multimedios TV HD.will launch on Latino View channel 852 %
4 - ATRES Series will replace La Familia Cosmovision on Latina
| View channel 257

/| - ATRES Series HD will launch on Latino View channel 865
OX: Sports 2'6n channel 408 and 812.in HD will move from
C _Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to- 7
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD wnfi move =i
from Digital View Plus / Digi Tier 1 to Expanded Semce /
Charter Select e ¥

R
oo

| Adult Pay-Per-View Effec:twe on or after December 9,
¥ 2014, Adult Pay-Per-View programming on channel(s)

-} 961 - 970, will be removed from Charter’s lineup. Adult ;
.| On Demand content will still be available. To access 5
] Adult On Demand press the On Demand button on:your
si;_‘ ‘

October 21, 2014

Account:
Phone Number:

Service at

NORTH PLATTE NE 69101

Total Due by 11/10/14

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 790229
SAINT LOUIS MO 63179-0229

CHARTER B000643




& Charter
October 20, 2013
Account:

Phone Number:

Security Code:
Service At

NORTH PLA

NE 6910

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance

co ‘__E_am,‘.g_ Byi.\fag'_.' e
" Past Due Balance - Due Now

E Charter Intemet®,

One-Time Charges

Current Charges Due By 11/09/13

~Yotal Du e

& Charter

NORTH PLATTE NE 091015

311119603001019

NORTH PLATTE NE 69101

Total Due

ey e e

CHARTER COMMUNICATIONS
PO BOX 790229
Y OUIS MO 631790229

CHARTER B000644



& Charter

NORTH PLATTE NE 69101

311119604002063

Security Code: 0139

Statement of Service
November 10, 2011

Account
Phone Number
For Service ot

Contact Us For Billing or Service inquiries

vieit us ot www.charter.com or call
1-808-GETCHARTER (1-866-438-2427)

Previous Balance
Payments Received
Adjustments
Remaim"ﬂg Balance

Charter internet Services. _
Charter Phone Services
ToxesandFees

__Current Charges _ _

Total Due by 11730711

Payment Options

Pay Online - Create or Login to MyAccount to pay of view
your bill ontine at charter.com/myaccount.

Pay by Mall - Detach this portion of your statement and
send it with your check made payable to Chiarter in the
enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concems,
please call 1-888-438-2427.

[T Change of billing address
Check here and make changes on the back.

& Charter

10, 2011
Account
Phone Number o dsons 2 e
e oaTH mATT N pos
Total Due by 11/30/11

Amount you are enclosing:

CHARTER OOMMUNICATIONS
PO BOX 790229
JSAINTLOUISMO _ 631790229

CHARTER B000645



“Charter

COMMUNICATIONS

November 3, 2014
Account:

Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com or call

1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

311239525005229

Charter News

$39.99 TV - Experience thejbest in TV entertainment
with Charter TV®. Enjoy crystal clear HD that won't go
out in bad weather like satellite. With Charter TV, you'll
get over 100 FREE HD channels available, instant -
access to thousands of movies and shows On Demand

)| and advanced sound and picture that's. up to 6x sharper
€ on than standard TV. Call 1:866-916-3118 to add
‘Charter TV for $39.89. per month for 12 months .+
'] (excludes equipment). :

November 3, 2014

Account:
Phone Number:

Service at

BRIDGEPORT NE 69336

Total Due by 11/23/14

Amount you are enclosing 3

CHARTER COMMUNICATIONS
PO BOX 790229
SAINT LOUIS MO 63179-0229

CHARTER B000646



312395 29002017

& Charter

*0014270

BAYARD NE 69334-

Charter News

MOVING? Charter makes it fast, simple and easy to
set up your new house with TV, Internet and Phone
services. Just call 1-866-608-4102 or visit
charter.com/move today so that your new services
are ref::dy to enjoy. Make your new house a Charter
home!

To say thanks for being a Charter customer, wa're
offering you a free membership to our rewards
program, Live It with Charter®. Earn automatic points
each month just for enjoying your Charter services.
Then redeem your points for gift cards, HDTVs and
more. Join today and get 3,000 bonus points! Go to
m.llvefhuithchcrfer.com and use Promo Code:

To avoid assessment of a $4.95 late fee we must
receive your payment in full by your due date.
Please dllow 5-7 days for payment by mail. Thank
you.

Payment Options

Pay Online - Create or Login to MyAccount to pay or view
your bill online at charter.com/myaccount.

Pay by Mall - Detach this portion of your statement and
send it with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concerns,
please call 1-888-438-2427.

Change of billing address
Check here and make changes on the back.

O

& Charter

Security Code: UlJ

Statement of Service
July 03, 2011

Account

Phone Number

For Service at
BAYARD NE 69334-

Contact Us For Billing or Service Inquiries
visit us at www.charter.com or call
1-888-GETCHARTER (1-868-4368-2427)

Summ details on following pages

Previous Balance
Payments Received
Adjustments

Remaining Balance
Charter TV Services
Charter Internet Services
Taxes and Fees

Current Charges

Total Due by 07/23/11

Account
Phone Number
For Service at

BAYARD NE 693349}

Total Due by 07/23/11

Amount you are enclosing: $

CHARTER COMMUNICATIONS
PO BOX 790229
SAINT LOUIS MO  63179-0229

CHARTER B000647



&Charter 311239525005188 L 4
| ' Auto Pay Notice
_ November 26, 2011
.. - gL

Account
Phone Number
For Service at
BRIDGEPORT NE
Contact Us For Bllling or Service Inquirles
visit us at www.charfer.com or call
Charter News 1-888-GETCHARTER (1-888-438-2427)

January 6-8, Charter will offer a FREE PREVIEW of
Showtime, including On Demand, to residential
Charter TV In Digital customers with PG, PG-13, TV-14,
S50 118 fae rmvisne, SEINCS Forenicl Gooh O
see the Bview, parental co or
ocll 1858 GET CHARTER frevious Balonce
Payments Received
Remaining Balance
Charter TV Services
Charter Intemet Services
Taxes and Fees

Current Charges

Total Due via Auto Pay
YOUR AUTQ PAY WILL BE PROCESSED 12/16/11

Phone Number
For Service at
BRIDGEPORT NE &%

Total Due via Auto Pay ' -

(] Change of billing address
Check here and make changes on the back.

%?%%MUNI@MNG
& Charter PosoxTetase

CHARTER B000648



& Charter

March 2, 2013
Account:
Phone Number: - :
Security Code:
Service At 1614 MAIN

BRIDGEPORT NE 69336-2544
Contact Us

visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance
Payments Recsived -Thank Youl
Adjustients
Past Due Balance - Due Now
L Charter Intemet®
One-Time Charges
Taxes, Fees and Charges
Current Charges Due By 03/22/13
Total Due

-~

Charter News

Important Message about your Charter Internet
Service - Great news! During the morith of March your
Intemet speed will be increased. Now you can surf,
download music, upload photos and more with even
faster speeds from Charter. To take immediate
advantage of the new speed, simiply reboot your moderi.
To reboot your modem, unplug your modem for 30
seconds. After plugging it back in, please wait a few
moménts until all lights are back on and re-start your
computer. Enjoyl

March 2, 2013

Account
Phone Number;

Service at

BRIDGEPORT NE 6

Efotal Due

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 790229

SAINT LOUIS MO ﬁiiﬁ . I

CHARTER B000649




311379670003109

COMMUNICATIONS

October 27, 2014

Account:
Phone Number:
Security Code:
Service At ‘
HOLDREGE NE 68949 Charter News
Contact Us Note - Taxes, Fees and CI"targes listed in th_a-_s_:qrr}m_ary only 'é%p
50 .} to Charter TV and are detailed on the following page.
visit us at charter.com or call . .
1-888-GET-CHARTER (1-888-438-2427) e Taxes, Fees and Charges for Charter Internet and Charter Phone

are detailed in the Billing Information section.

Important Account Update - Thank you forbeing a
Charter customer. :

This is just a reminder as you review this month's ™~
statement that the promotional period for one or'more of
A your Charter services has now come to an end. Your

4 new monthly rate will be $73.97 for Charter TV.
$19.99 for Charter Phone, plus applicable taxes and - -~
fees. et

Again, thank you for your business. It is our pleasure to
serve you.

QOctober 27, 2014

Charter Acoount:

COMMUNICATIONS
Phone Number:

Service at
HOLDREGE NE 683949
Total Due by 11/16/14

HOLDREGE NE 68949 Amount you are enclosing

— CHARTER COMMUNICATIONS

PO BOX 730229
SAINT LOUIS MO 63179-0229

CHARTER B000650




311379670003111

March 21, 2013
Account:
Phone Numiber:
Security Code:
Service At ¢
HOLDREGE NE 6894 { Charter News
ﬁ:;‘::;lu‘ s HBO Series Game of Thrones® - From now until April
WWw. S 1st, avallable free OnDemand, watch the first two
1-888-GET-CHARTER (1-888-438-2427) episodes of Season 2 of the Emmy® Award-winning

HBO® hit series Game of Thranes®. Go to Chanriel 1 >
Free Previews > HBO Sampler to watch. And don't miss
the March 31st, Season 3 Premiere of Gama of
Thrones®. Don't have Charter TV® with HBO? Call
1-888-GET Charter today to order!

Summar
Previous Balance
Payments Received -Thank Youl

Remaining Balance

{C:2] Charter TV

2 Charter Intemnet®

8 Charter Phone®

Other Charges

Taxés, Fees and Charges
Current Charges

Total Due by 04/10/13

March 21, 2013

Account:
Phone Number:
Service at

HOLDREGE NE 53949.

Total Due by 04/10/13
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 790229
SAINT 31

CHARTER B000651



g Charter

February 14, 2013
Account:

Phone Number:
Security Code:
Service At

OLDREGE NE 68949

Contact Us
visit us at www.charter.com
or call 1-888-345-7139

Previous Balance

Payments Received -Thank You!
Remaining Balance

il®] charter Tve®

E Charter Phone®

Current Charges

Total Due by 03/06/13

g Charter

311379671004033

3
Charter News i

! Attention - Phone Customer Notice enclosed

P
Note - Taxes, Fees and Charges listed in the Summary only appiy%
to Charter TV and are detailed on the following page. 1

e,

Taxes, Fees and Charges for Charter Intemnet and Charter Phone
are detailed in the Billing Information section.

i

9

Important Information - Effective on or after April 2, |
2013, OWN and OWN HD will be available on the ;
Expanded Service tier and will no longer be offered on

: Digital View, Digital View Plus or Charter TV Select 4
service tiers. The channel number for OWN will remain ]
the same. Please call 1-888-GET-CHARTER with any §
questions. ;

New Store Hours - Beginning Monday, January 28th we |
are changing our store hours to better serve you, our

: customer. Here are our new hours: Monday thru Friday -

: 8:30am to 5:30pm (closed 1:00pm to 2:00pm); Closed
Saturday.

February 14, 2013

Account:
Phone Number:
Service at

HOLDREGE NE 6894

Total Due by 03/06/13

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 790229
SAINT LOUIS MO 63179-0229

CHARTER B000652



& r

March 28, 2013
Account:
Phone Number:
Security Code:
Service At

SP NE 68059

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary :

Previous Balance
| ___Payments Received -Thank Youl
Remalining Balance

Charter TV®

E Charter Intemet®

Other Charges .
. Taxes, Fees and Charges s
Current Charges ' '

Total Duehy Dﬂ-1‘7!:l3 -

311530107021013 grrm pommg

Charter News

Terms and Condition of Service - Charter's Residential '
Terms and Condition of Service have changed; among
other items; the provisions regarding the arbitration of
claims/disputes has been modified. The madifications
shall be effective as of May 22, 2013. The modified
RasidarﬁalTemﬁandCond‘rﬁonofSeMce may be
vigwed at

http:/Avww. d\a;ter.oqrru‘footar!footerpaga.Jsp?tag—PDLl
CIES_TC_VIDEQ_SERVICE.

P
\.

March 28, 2013

Acooiint
Phone Number:
Service at

SPRINGFIELD NE 68059

Total Due by 04/17/13

—

Amount you are anclosing

CHARTER COMMUNICATIONS
PO BOX 780229
SAINT LOUIS MO 63178-0229

CHARTER B000653



