
qcharter 
~ )Oii' home 10 lfe. 

•0002537 

Charter Brings your Home to Ufe"" 

Payment Options 
Pay Online - Create or Login to MyAccount to pay or 111ew 
your bill onhne at charter.coflVmyaccount. 
Pay by Mall - Detach this portion of your statement and 
send it with your check made payable to Charter in the 
enclosed envelope. Please do not include correspondences 
of any fype With payments. For questions or concerns, 
please call 1-888438-2427. 

0 Change of bllllng address 
Check here and make changes on the back. 

qcharter 
~ )OUrhcme 10 llfe. 

31(530 I 070~ · 1 o&0 
Security Code: '9 
Statement of Service 

February 28, 2010 

~ 
\;;!/ 

Account 
Phone Number 
Contact Us For Billing or Service Inquiries 

visit us at www.charter.com or call 

1-888-GETCHARTER ( 1-8811-438-2427) 

details on fol/owing pages 

Charter Cable Services 
Charter Internet SeNices 

s, T s 

Total Due by 03/20/10 

February 28, 2010 

Account 
Phone Number 

Total Due by 03/20/10 

Amount you are enclosing: 

CHARTER COMMUNICATIONS 
PO BOX 790229 
SAINT LOUIS MO 63179-0229 

$ ..... . , , 

CHARTER 8000654 



Charter 
COHHUHICAJI O NI 

July 21, 2014 
Auto Pay Notli::e 
Aooount: 
Phone Number: 
Security Code: 
ServlceAI. 

Contact Us 
visit us al charter.com or call 
1-888-GET-CHARTER (1-888-438-24271 

Pr&\iibus· aariinee · . . 
p . ~iy_e_d.='i:t.~ .. t Au'1.:_ __ --· .. 

- - Rematnlilg 881enC4t'.. : , .-.: · 
~TV® . 

~-lllle"*® .. ·.· .. ··_::; .. _:.·-1.·:-.·,:i_:·_,:_.':.·.· : . ·.-·.' .. · cfl(t'f~· :Phtni@ ·. · • . - . · -
~e;...: .. . ._ ·s . . . ,. . 
"'~IVJ ~·"·•- •• 
Taxes 'ieee and Cha · · 

curnimctia~ 
YDURAUTO PAV W1LL BE PRocesSa:>, 

Charter 
CO IOf U HIC A T I ONI 

'1;1•. 

~:-··· .. 
.. ;. ... l,' ;.: • 

311559683001084 

Charter News 
Note • T-.., Fees· an<! Cf'll!rges I~ In ltle Summary only apply 
to Chart.8r lV and are detailed on the ronow1n9 page. 

Taxes. Fees and aia:;ges ror Chal1er lntemet and Chaltl8r Phone 
a"B cietaled in lhe ~ lnfo,nnation a8dton . 

Annual Notices - Pursuant to FCC ~omer ~n 
niquinlments, please see the andased AnrAial NO.lice, 
which provides lmpoffiint standard terms and Conditions 
ftir C~r TV 98rvice,. To obtain the curre.nt c:haMel 
lineup available in your area, please go to 
charter.comlchannellineup , dick on yolir sta1e, and 
choose yo\lr ~ e~. To obt,ain a paper copy Of your 
cham)el lineup Of raUI card, please OQ!ltacl ~lit 
1-888-438-2427, or Visttyoilr 'locai Charter store. To find 
the n~ Ch.ilrtet Store IOcatJon, go to 
charter.comllocatibflcS . 

Internet $29.99 /Phone $19.99 - Get rno1:9 af a good 
thing With Charter Internet® and Charter Phone®. 
1,Jpg~ ~y ~enjoy f~ter Internet~ up to 30 
Mbps, 10x faster than DSL for $29.99 per month for 12 
months When bunliled and talk.mom with ~ local 
and long distahCe canlng for $19.99 pet rr'l0it1h. Call 
1-868-517-61. 15tp1,1pgra~ today! 

.Aocount 
Phone Number:: 

Service at 

CHARTER COMMUNICATIONS 
PO BOX 790229 

ours ~o 6317EM>229 

CHARTER 8000655 



--· .. ~··· 

Charter 
C O MM U N IC ATIONS 

Septelnber21, 2014 
Account 
Phone Number: 
Security Code: 
SeiviceN 

1 Co~U• 
visit us at charter.com or call 
1-888-GET-CHARTER (1-S88-438-2427) 

: -- · ·· F>re-ii<>'ai· ea1a1\c:e · · . . ~ . . ':'/"" . ' ... 
. ,P.a · ents·ReeeiVed -Thank: You! 
. "R~ifi#i.r)Jng. j~jp~cit · . " .. , . . 
¢t!~rt~·f'.i;V~. . .. · : . 
chariednterriet®. 

• •• ' l • 

ictiaif•r ·p.fi'Qne®, 
• •• J• 1; - ' 
. QtheF Gjiarges . 
. .taxes .. Fees and· Ch ·es- ·. 

Charter 
C011'1"4 U rt 1C A.Tl 0"$ 

Charter News 

DVR - Fast forward to morit DVR with 4 DVRs and over 
780 hours of storage at $19.99 per 'month (e~udes 
equipment). Record up to 8 shows at once and have the 
~ility to paJJse, play and rewind live TV in each rboin, so 
everyone in your home «8.n watc;h what they Y(an.t. wile!) 
they want Call 1-844-206-0981 to upgrade today. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always lqlow 
what they should and shouldn't watch. But parents do. 
With a 4-diglt PIN, ~u can lock specific titles, channels, 
and show ratings, plus h~e progra.m ti~ and block 
pay-programming purchases. Learn more at 
charter.net/tips . 

} 
;· 

.. ,..~ ....... ~.;-1)..tf"~.-=..::..-::.1:: _::t.~~ ·-· .-....-:!..:.-:.¥··-=-· -·:..-~:.:-;.-r .... ~J :-,.7;"•b\'&
1 

Septernber21.~014 

Account: 
Phone Number: 

Seivice at 

.· .. :. 

_T_o_g_l_D_u_e_b~y_1_0_11_1_11_4~~~""-~~~~41111J1111t 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 790229 
SAINT LOUIS MO 63179-0229 

$ 

CHARTER 8000656 



Charter 
C:Ol'IH U H tC.A T fOH 5 

September 18, 2014 
Auto Pay Notice 
Acoou.nt: 
Phone Number: 
Security Code: 
Service At. 

Contact Us 
visit us at charter.com or call 
14388-GET-CHARTER (1-888-43S-2427) 

ents R~ived -Thank You! 
Remaining Balance 

Ch~rteriv~ 
Ch~rter in~emel® 
Ct\arter Phone® 
Other Charges 
Taxes Fees and Cha es 

Thank you for choosing Charter. 

. ; 

We appreciate your prompt payment and value you as a 
customer . 

Charter 
CO M N ... H I C ATIO l'tS 

. :'-:· 
., ..... ._ . 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only apply 
to Charter TV and are detaled on the following page. 

Taxes, Fees and Charges for Charter lntemet anCI Charter Phone 
are detailed in the Billmig lnforrnatiorl aedi.on. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
abiliJ:y to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they w;mt, wtien 
they want Cal 1-844-206--0981 to upgrade today. 

Tip of the Month : Parental Controls - Protect your 
family with just four digi1s. Children don't always know 
what they should and shouldn't watch. But parents do. 
Wrth a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. learn more at 
charter.net/tips . 

• . • !., • •• ·- . 

September 18, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER 8000657 



Charter 
COHHU H ICATION • 

September 21. 2014 
Account 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or cau 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Balan8e 
Pa ments.Reoeived _;Thank Yoo! 

Remaining fiialance 

Cb.arter TV® 
Chlllrte_r Internet® 
Charter Phone® 
Other Charges 

__ Taxes Eees.and Cha es .. . -
Current Charges 

Total Due by 10/11/14 

Charter 
C C ~N U H ICA.T t O 'H S 

. ·.: :) . : 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the fl;>llawing page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing lnformatiOn sectlOn. 

Tip of the Month : Pare"tal Controls - Protect your 
family with just four dlgitS. Children don't always knoW 
what they should and shouldn't watch. But parents do. 
With a 4-digit Pl.N. you can lock spec:ffic ti1;1es, channels, 
and show ratings, plus hide program tiljes and block 
pay-prog·ramming pu'rchases. Learn mo·re at 
charter.neVtips . 

.. . . . • '• •,1 .... : ·• • • ::. ••• • • ~ ... . ·: . • : • • ~- ••• 

Account 
Phone Number: 

Service at 

Total Due by 10/11/14 
Amount you are enclosing $ 

CHARTER 8000658 



Charter 
COHHUHICAflO"S 

Septerilbe1" 19. 2014 
Account: 
Phone Number: 
Security Code: 
ServiceAJ. 

Contact Us 
vis~ us at charter.com or cal 
1-888-GET-CHARTER (1-888-438-2427) 

· Pr~VioU;S ~.Janee ... ;: .,, .'' ':··:.-.... · . 
Pa"· ehls ·R~'Y.$(i J..Jhao'k Y.oul •. : .. _. ·, .· 
. Reina1rii~9. eirance -:· :: · .. ,. -:-· 
·Charter TV® .. 
Gharter· IAtemet® · 
Charter. Phone® ' .. 
OJher Ch~rges 
P~fti~ MO.nth. tj.~~~~~ .. 
·Taxes -Fees.ariO Ch e's .. 

Total Due by 10/09/14 . . 

Charter 
CO""lllfUHLCA.T I OHS 

Charter News 

Note - Taxes. Fees end Charges listed in the Surilnialy oniy apply :. " 
to Charter lV anil are detafled on !tie following page. : 

taxes, Fees and c ·harges tor Charter lntemet and ~rter Ptt1;>11E1 '.1 · 
!IT9 detailed in the Bilfing Information section. 

Tip of the Month : Parental Controls - Protect your 
family with j~t four dig~ . Children don't always kndw 
what they should and sJioutdn't watch. But parents do. 
Wrth a 4-dig1t PIN, you can lock specific titles, channels, 
21n!l S,how ratings, ptµs hide program title8 and block 
pay-programming purchases. Learn more e.t 
charter.neVtips • 

September 19. 2014 

Account: 
Phone Number. 

Service at 

.< 

_T_o_ta_1_c_u_e_by __ 1_o_I09_/_1~4 ________ __. ______ _.lllllllll 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 790229 
SAINT LOUIS MO 

CHARTER 8000659 



q,charter 
May 13,2013 
Account 
Phone Number: 
Seairity Code: 
SeMceAt 

Contact Us 
vi!Jit us at www.charter.com or cail 
1-888-GET-CHARTER (1-8~2427) 

Previous Balance 
Pa ts Received-Tharik Ybul 

Remaining Balance 
Charter tntemet® 

Total Due by 04(02/13 · 

~. :-:::..=-- - - --·~- . - - . . . - - . 

-gCharter 

311579530002000 

(..-.-- Cha~erNews 
f ~013 Prtva_~ Noilces ~ Charter!& updated privacy polrcy l !8 enclOsed in this montti's statement · · 

I 
i 
; 

May 1~. 2013 

Account 
Phone Number: 

Service at 

CHARTER COMMUNICATIONS 
PO BOX 790229 
SAINT LOUIS.MO &317 ~ 

CHARTER 8000660 



Charter 
COMMUN I CAT I ONS 

October 10, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

Charter 
COMHVNICAl l OH$ 

~;:, 
~'·· · ···., 

; .. ·_ .. 
. ::--.:·:; .. 

~, . ... 

:~ .. ; . 

. :·-) ,, .,,. 

~·: 

. ~ . 
···: .. :· 

311579530002006 

.. 

:~,: 

October 10, 2014 

Account: 

Phone Number. 

Service at 

Total Due by Auto Pay -
~~~~-=-~~___;;~~~~~~~~~ 

CHARTER COMMUNICATIONS 
PO BOX 790229 
SAINT LOUIS MO 63179-0229 

CHARTER 8000661 

.· 



Charter 
COP1MUHICATION$ 

October 26, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMHVN I CAT IOliS 

311579530003001 

.• Adult Pay.Per-View - Effective on or after December 9, 
. , ~01_4~tAdult Pay-Per-View prograf!lmlng on channel(s) 
J 001 .;t,970, will be removed from Charter's lineup. Adult 

On ti~mand con~en1 will still be ayaiJable. To access 

~--~-~.:~; Mull On Demand, pres~\he On Demand button on .your 
• ~e.mote %,~!?;_to ch~nri~l-1', . . 

,.... t 

P. "" •• 

.. ~ ;.;:·-~-:~·:·: .·•· .. 
oo'\oo • 
: .. _ 

: ,. h 

.. J 
October 26, 2014 

Account: 
Phone Number: 

Service at 

_T_o_~_l_D_u_e~~~~~~~~~~~~~ .. 
Amount you are enclos ing $ 

CHARTER COMMUNICATIONS 
PO BOX 790229 
SAINT LOUIS MO 63179-0229 

CHARTER 8000662 



Charter 
C 0 !11111UN I GATf O "S 

Septen'ber 16, 2014 
Account:: 
Phone Number. 
Security Code: 
Service AJ 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

PreViQ\iS &J ;iflbe 
~yme.1,1ts Recejved -~i'{k::o~I 
Atfustnients 

Pai!t Due earance - oue"N~w ··· 
cha"rtei r,Y® 
Charter lrit~met® 
Charter Ptio,;e® 
Otfi~r ~h.arg~:S 
O!ielriJj1e Cf!~rg~ 
taxes F.ws anci Cfia es ... 

Charter 
C O MNUH• C AT I OHS 

8413 EXCELSIOR DR 120 MADISON WI 53717-1970 
863.t 0100 NO RP 18 09172014 NNNNVYHN 01 025962 0080 

Charter News 
"'~ . ~ .. .. 

DVR - Fast fc>rwaro to more CVR with 4 DVRs and over .• 
780 hours of storage at $19.99 per mon!R (excludes ~ 

• equipment). Reci:>nl up to 8 shows at once and ~ve ttie ~ 
abTilty to pause, play and rewind live TV in ead) IOOIJI, so i . 
~veryone in your home can watch what they want, when 
they want ~.D 1-844-206--0981 to upgrade today. 

Tip of the Month : Parental Cont.rol!J - Protect )'PU.r 
family with just four digits. Children don't always know 
what they should and sh'ouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, ch8nnels, 
and show ratings, plus hide program tides and block 
pay-programming purchases. Learn more at 
charter.net/tips . 

September 16, 2014 

Account: 
Phone Number: 

Service at 

.( 

.. .. 

TotalDu.e -
_____ _,...._ 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 790229 
S MO 63179-0229 

CHARTER 8000663 



Mardi 4, 2014 
Account 
Phone Number. 
Security Code: 
ServioeAt. 

Contact Us 
visit us at www.c:harter.com or call 
1-888-GET-cHARTER (1-888-438-2427) 

Past Due '8.~ao~ - Que Nol!ll 
g:l Cha~r l'V® 
~ Cl)arter lnt~et@ 
: Other Char~ 

One-Time Charges 
Taxes F~ and es_ ... ·-- -

---cwT8niCilai98Souaey-o37241f4 · · · · 

Total Due 

-qCharter 

( C:harter News 

March 4, 2014 

Account: 
Phone Number: 

S8fVlceat 

Total Due -~ 
---Amo~---------------------:--·$~ unt you ant enclosfng 

CHARTER COMMUNICATiONS 
PO BOX 790229 
SAINT LOUIS MO 6~179-0 

CHARTER 8000664 



·charter .·_·: .. :.· .. ·-.·~;t~) : ... - • :,.,_ .. ,,. · .... ~ . 
"': • ~ : .. ·:~::· : .. 

COHM'UHIC.\TIO" $ 

September i 4, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Pa ents Received-Thank You! . 
Past Due ea1an·c8 ~ bue·N~w- · 

CharterlV® 
Charter Internet® 
charter Plione® 
Other Ch~ges 
One-lime Charges 
Taxes Fees.;md_Cha es . . 

. ..... -- .. ··- .. ... -·- . 
Current Charges Due By 10/04/14 

Total Due 

Charter 
C O fl'e-1 U rt l C AJ I OH$ 

, . 

Charter News 

Note - Taxes, Fees and Charges llSled In the Sunirilary only apply 
to Chatter 1V and are detailed on the following page. 

Taxes, Fees and Charges for Ctlarter Internet and Charter Phone , 
are detailed in the Bil6ng Information section. 

Important TV Update - Due to rising programming 
costs, effective with your next biDing statement, pri<;ing 
will be adjusted for the Broadcast TV Surcharge, from 
$3.50 to $5.00. This charge reflects charges assessed to 
Charter by Broadcast TV stations. 

DVR - Fast forward to more DVR ~ 4 DVRs and OV8f 

780 hours of storage at $19.99 per month (excludes 
equipment). Record u·p to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
evef)'one in your home can watch·what they want, when 
they want can 1-844-206-0981 to upgrade today . 

,. 
·Ii 

... -l 

Account: · 
Phone Number: 

September 14, 2014 

Service at 
MITCHELL NE 69357. 

_T_o_ta_l_D_u_•~~~~--........ --~~~~~------'llllllll!lt 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 790229 
SAINT LOUIS MO 

CHARTER 8000665 



Charter 
COMMUNICA T ION$ 

October 27, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMVNICATIOHS 

311579530004123 

I ·~:•\.• 
... , 

··~~~-. "·· _:·~: ~3~:~~t1Y -Experian~ ~e besqn.TV entertainment 
" ... ::. '· :~- i;~vith Ctiarter. TV®. EQ.jb'y;crysta.I clear HD that won't gp_ 

·;-:{·.:~, · out in bad weather likifsatellite. With Charter TV, you'.11 
':.-'th~ get oyer 100 FRE;E HD ~-~rmels available, instant · 
\' acce.ss to thoi.r~.~p~s of mq_yies and s!iow~ pn D~fT!~nd 

an'd .~qvanced:SOund and picture tliat's up to·6x sharper 
: ... resof\1&?nlhan standard TV. ~111-866-954-3041 to add 

, Charter·JV for $39.99 p~[ mpfltli' for 12 months 
-~i ,~excludes equipment):~f ... ~., · 

i 11p~ffi• M., p~~•Ume ~~~-~-~t( -Watch 
~rilT!~W:ne on your time with Charter On Demand. Access . " 

·i new Piimetime show_s the day after they air; catch up on ... 
past episodes or wafoti rlew ones'.~' trs EASY TO USEI "-. · 

• .:, •',e. • • v·~ ·~ 'tt • • .. 
-Press the On Demana t>utton on,your reme_te; gci'to 'Z!: :i . :: . 

i.j channel 1 or visit charter.netfondemand to·leam more. :' l .. :· · 

'
·:~,.; .·'·~~it· .~~ ·~ ';f·· ii~:'.:. 

,,,. :;i~·:.: 
:•: • -~. c:~~{· ..,·.·~L . . ::~--'." ... ~ 

• ?".~ .-:-l ..., 

'1':.Y.I. • • 1· .. ....,. •: ~·· 
~ 

' ... , .. 
·. 

October 27. 2014 

Account: 
Phone Number: 

Service at 

CHARTER COMMUNICATIONS 
PO BOX 790229 
SAINT LOUIS MO 63179-0229 

~:)tr· , )·· ·.: •' 

CHARTER 8000666 



Charter 
C:OMMUNIC:AT l ONS 

October 19, 2014 
Account 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COHMUNICATIOHS 

311579530004202 

:~· :::;::,~~ .~, ....... ; Charte~ -~~f~, 1~ .. 

· • .~ lj;f;"p· ~~:~~;lnfonnatlon ab~~~"y:~; d~~nnel Lineup··:· .. M l 
·=~ A11111.f!f ...,.. • ~ff~ive on or afte.U?.e~n:i~~ 16, 2014, the foUg:-vJng c~ange 
~ •. '¥.=; will be mad~t9 .xo~rX~tiannel lineup: . · '<" . 

.-·: - 8 Rey will launch on Digi Tier 1 channel 218 and 885 in HD ~ 
'··· · - Mexico 22 .HD will launch ori Latino V.iew channel 851 .: .A · . , 
":::t ~'_'i.· " .MB1tif12~W.?s'TV HD will laun·0..pn \:iJ!IJ.o.Vie,w cha9~~.f.:--~ ',_: 

~ 1 A<l'RES S.eries will replace ta Familia Cosrhovision on t.:atirio"' ~,:.· 
.l_~~.: View channel 257 · j, . 
~ -ATRE!? s'eries HD will launch on Latino View channel 865 '.~:: : ' 
... , ; FQX SportS 2 on.Channel ii08 and 812in1;,iDl,wiJfmove from · , 

, Digital View I Digi lier 1 & Sports Vie\Y I Digi lier 2 to . . , , . JJ 

:d Expanded Service /·Charter Select . . . · ~x. . . 
-, · ~T;x;Mov[~,f:hannel on ch~nnel 164;~!)9. 8~0 in HD wi!l ·~o~e , .,.,,~ 
~ from Dig!t~iew Plus I Digi Tier 1 to Expanded Service I · , ~:.:'.5'! 
;· CharterS~l~et .::.. · . >>:"~: . ..;.-. : 
i ' ! .... ~ ·. ~~-~~(,_,,:~-."\·~~ "'~· x.:. ,~·i:~., .... -.~~ 

", ~~EAT NEWS! C~arter Is going, 100% digital in your "·~ 
~ lire~ -Charter customers, ~e are upgrading our rv' · \ ~ 

service te 1$)0% digital tO bring you .Q~tter picture quality, ·" ·.".: •• ~.,,;~,,..__i. 
f more cl)annels. and great eotertairirit1entoptions. Starting ~ ~«q' 

Qn ?":at>~9! November 11, ·~oJ41~1t channels.~m be -~,, .... .• 
delivered Cligitally and your. t~levision will reguire a digital :. ' . 

. ar~ s.etrtqP, ~Q.~~'!,rece. !X~-\tl.~§!ll~~-nnels. Ca)J...~~6-95~~J~,~ ~:t . .. :U-r~i 
"' or visit' www.charterlcomfciigitalnow to learn m·ore··alfout ;1, • • 'W.4 
~"· where to pick lil>°Yifu'f eq~lp!llent. .'.;\" "· ·" 1. .. " 
•;' I," . ", ·~ 
· · ~ ... >-:ji,:. ... ... ~A.· :\;'??.J\. 

~-: .. · 'l!.:!:.~-:~ 1 ·:~· 

.. ~· 
--..... f' .... · . •• 

October 19, 2014 

Account: 

Phone Number: 

Service at 

Total Due by 11/08/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 790229 
SAINT LOUIS MO 63179-0229 

• ·1 

$ 

CHARTER 8000667 



Charter 
C OMM U N I CATI OM£ 

Odober6,2014 
Account: 
Phone Number. 
Security Code: 
Service At. 

Contact Us 

";·;'.~· .. ; .. ,.- ~·. ~ . 
... · .... ·. ; ~ 

visit us at charter.com or call 
1-888-GET-CHARTER (1-888-43S-2427) 

Payments Received -Thank You! 

Acfustments 

Remaining Balance 

CharterlV® 
Charter Internet® 
Charter P.hone® 
Other Charges 
Taxes ·Fees and CM · es 

Charter 
COl4Jiitl)tt l CAT I ONS 

Charter News 

Note - Taxes, Fees and Charges listed in the Su!Mlary orily apply 
lO Charter lV and are detaffed on the following page. 

Taxes, Fees and Charges for Ctiarter Internet and Charter Phone :· 
are detailed in the ea:ijng lnfonna)ion section. :~ 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. rrs EASY TO USEI 
Press the On Dema.nd button on your remote, go to 
channel 1 or visit cherter.net/ondemand to leam more. 

. . . >:.··.· ... 

0Clober6, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/26/1~ 
Amount you are enclosing $ 

' 

CHARTER 8000668 



Charter 
COMMUN I CAT IONS 

October 26, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUN IC AT I ONS 

I• 

:~I 

311579531001012 

.. ~~··"" 
Chalj!;!r. N~f~~:!: : 

• I • • • I ~ .~·~!{:.;, •V 

$39.99 TV - Experience the'.-best in'W ·entertainment " :: .·:.\U·V'.! 
with Chartef TV®. En;Oy ciYsta1 clear HD ~hat won't.gQ ~ k~ji?~ ·-.1 
out in bad weather like satellite. with Chatter. TV; ·yciu'il" · · ·. ·•• ·•• . 
get over 100 FREE HD channeis avaii~iite:lnstant - ' :J;f:.;·~::1 
access to thousands of movi-e.s ·and shows On Demand . · ' · 
and advanced sound aod picture trial's up to 6x sharper 
resolution than sta·nda'rd TV. Call'f-866-954-3041 fo add .... 
Charter'TV for $39.99 per m.G:lnth f9.r;~~,.mQn.tJ'l.s -~ ·'.: ~ 
(excludes equipT)'l,~nt}ci:(·" .!"' ' .. '· 

. . }.. .. · ~. '· 
,.~ • .. :. k .. 

- .. ~~·,. 
~.: T~p of_ the Month _- Primetii,le 9n Den::i~~~:; T Watcj'I ~ • · 

Pnmet1me on your time with Charter On. Den,farid. Access .. . ...... · 

·'· 

. ,• 

;, ne.w Primetime shows the day' aft'Eii\ tliey air, Catch up on ;·: n:~N:;:~ 1.::: 
'. past episodes or watch new ones. rrs EASY TO· USE! ' , fr..... · · 
'· Press the On Demand button on your remote, go.to 

channel 1 or visit charter.net/ondema'nd3~to' learn-more. 
• •. • I .,i£..'Q*'~')i\:J'• 

'. 

•·· 

October 26, 2014 

Account: 

Phone Number: 

Service at 

.-;•' 

Total Due by 11/15/14 ---:----=--- __:..._ __ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 790229 

AINT LOUIS MO 63179-0229 

CHARTER 8000669 



----
Charter 
COHH\.IHICAT I ONI 

September 19, 2014 
Account 
Phone Number. 
Secu~Code: 
Service At 

Contact Us 

~ .. ; 

visit us at ch~rter.com or call 
1-688-GET ..CHARTER (1-883-438-2427) 

Previous ~alance 
Payments Received-Thank You! 
Ad' stmenls .. . . . --

Remaining Balance 
Charter TV® 
Charter Internet® 
~harter. Phone® 
6th~ Charges 

" I •' 

Taxes Fees·and Ch·ar es 
Current Charges 

Total Due by 10/09/14 

Charter 
COMMUNICA.T I OHS 

..... ;:.:::-.~~:...~:-: . 
· " :4> , 

·,·•1::.)•:.i·=.': 
>,·· ... ::: 

·., ,1,;~,'~::::;=.· . .::":5~t:J>;. '::.:":.. . ... ·<~~~~~~!~;~T. ::.= 

Charter News 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you din lock specific titles, channels, 
and show ratings, plus hi~ program titles and block 
pay-programming purchases. Learn more at 
charter.net/tips . 

Account 
Phone Number. 

Service at 

September 19, 2014 

Total. Due by 10/09/14 
Amount you are encfoslng $ 

! 

" 

• r 

CHARTER 8000670 



Charter 
COMMUNICATION$ 

October 19, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER {1-888-438-2427) 

Charter 
COMMUNIC:ATION$ 

311579533001106 

: 'Charter New~ _:.· :· '· •, : - ·.:·.'.... .. 
~ ' . · . ·;;r_,.: ·Li ~J,..:TSi:<,~ 

-~,R.!~~~anHnformat.iop:~~tlXR.u~ Cha~nel -~l~~up - . Ii;~\~~ 
Effe~ive 'on of after D.ecemti.er 16; 2014, th~ .fqflowing change~, ., .. ·" -~ 
will 15e made to your channel lineup: ' ~ < ,.., • 

. ;,; El Rey will launch on Digl Tier 1cha.nnel218 and 885 in HD ·'" .·.-:· · 
';Mexico 22 HD will launch on Latino View channel 851 :. ·."· 
~ Mullimedios TV HD will launch on Latino View channel 852 :t;, ':"' 
-ATRES Series will·re~.ace La Familia Cosm0visjon on Latino: · · 
Yie"f,<;:!'lannel.257 . ..::.. :rr~' 
~f..l~~S~Series HD will launch on L!'ltiflO View cti.~nnel 865 . f,fr"-": 
-" F0)(Sj)orts 2 on channel 408 and'812 in HD will move from•. ~ 

. Qigital View I Qigi Tier 1 ·& ·Sports View I Digi Jie~?~tc3 · ''.. ! : :.-..:.;.j· 
.,., • pcpan'ded Service I Charter Select . · 
-1; • FX Movie Channel on channel 164 ana 860 ih HD will move 
' ' trom Digital View Plus I Digi Tier 1 to Expanded Service I 

· Clµlrter Select 

L . . ... .. ,: .. :;::;,~~~:;:· :.... ... , .::: 
,. ~~E5r~~w~·, 'ch~~ltrfi~·901?g 100% cp~~a11n your d 
~ ;jrea·-oharter customers, we are upgrading our TV ,~\:/~ ··'.-,' 

"' rsWrvice to 100% digital to bring you Better picture quality, J'¥:· .. ·, M ! ~ore channels and great entertainment options. Starting i:· , .:; 
, 'onoraboutNovember11 ,2014 allchannelswilltie . " .... j 

' 9eliveted digitally and your television wlli' require ~digital : ~~~"lf' :.q 
",~1 : S~~;tQp box to receive tti.e~e,channels .. Call 866-952,3172 
:!~ &fr~visjt www.charter·.co.~~i!"!ln?w to lea.r.i;i. m?.~~~~bp~t.. ';-
·~;~ ;~~ere to pick up y,oureql!iP.llJ~'!'Jt. "":'"f.. :~:~ ~· 

. •. . . • ~ , .~v , ;- : ~ :~1 

~
·· .. · .. · .. ... . 

.. . ...~Jl 1'.:. 

October 19, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 11/08/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 790229 
SAINT LOUIS MO 63179-0229 

$ 

CHARTER 8000671 



---·~ "' 

Charter 
C:OHH U H ICA TI OM .$ 

September 28, 2014 
Account: 
Phone Number. 
Security Code: 

' · . ... 

..... ,. : 

Service At 
SCOTTSBLUFF NE 69361-

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888438-2427) 

~vio.u~ Balance . 
Pa ments Receiv~ ':'Thank '(cu!":._ -~ ... 

Remaining. Balance 
Charter Internet® 
Charter Phone® 
Current Chatges 

Total Due by 10/18/14 

Charter 
C'CMN U H I C" A. f f O H S 

... ; .. :: .: :.·1 
~ .: . 

· . .;:;}jlttt~\ :· .. •,', .: : : .. ; . ·:.: :. : 
Charter News 

Note - Taxes, Fees and Charges listed In the 5u1M1Sry only apply 
to Charter TV and are data.led on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing lnfonnatlon sedion. 

$39 TV - Experience the best in lV ent_ertainment with 
Charter TV®. Enjoy aystal clear HD that won't go out In 
bad weather like satellite. With Charter TV, you,I gel 
over 100 FRl;E HD channels available, instant access to 
thousands of l'flOVlea and shows On Demand and 
advanced sound and picture that's up to 6x sharper 
re&olution than standard TV. Call 1-844-207-9423 to add 
Charter TV for $39.99 per month for 12 months 
(excludes !JqUipment). 

'·· ·· ·.:. ,.., ,.· . .. . •.· . . 

Account: 
Phone Number. 

Service at 

September 28. 2014 

CHARTER COMMUNICATIONS 
PO BOX 790229 
SAINT LOUIS MO 63179-0229 

$ 

CHARTER 8000672 



Charter 
COMMUNIC/\TIONS 

Septembef 16, 2014 
Account: 
Phone Number: 
Security Code: 

.. . ~. : -.... ,.,. 

Service Al 
COTTSBLUFF NE 6936- · .. 

Contact Us 
visit us 11t c:harter.c:om or c:all 
1-888-GET-CHARTER (1-888-438-2427) 

Praviolis Balance 
Pa merits Received ·Thank.You! . . 

- -R"iniaiiiingea1ance 
Charter Internet® 
Charter Phone® 
oui.er Chir.ges 
Taxes. ·Fees and Cha. ·es 
Curreo! Ch~rge~ 

Total-Due by 10i06/14 

Charter 
CO ... NUHICATIOHS 

·:;._:·-=·· ; !.~:~T~::··:- ~~ .. 
. :' -~ ... {':i' ~ ~·· ·,~ 

... !'':';:.:. ; 

Charter News 

$39 TV - Experience the best in TV entertainment with 
Charter 1V®. EnjOy cryStal dear HO lhat won't go out in 
bad weather like ~tiallite. With Charti:1r TV, you1.1 get 
over 100 FREE HO channels avalable, instant access to 
lhousands of m<ivies and shoW& On Demand and 
adva.nced sound and picture that's up to 6x sharper 
resolution than s.tandard TV. CsU 1-844--207-9423 to add 
Charter TV for $39.99 per month for 12 months 
(excludes equipment). 

. ··.,!':· ::·. 

September 16, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/06/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 790229 

. OUIS MO 63179-0229 

$ 

CHARTER 8000673 



Charter 
COMMUN I CAtJONS 

October 23. 2014 
Account: 
Phone Number: 
Secunty Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNICAT I ONS 

Charter News 
:•. • r 

:4 .:};.~·~ ' $39.99 TV - Experience the best in TV entertainment 
"\:;;;.~:\.« with ·charter TV®. Enjoy crystal clear HD that won't go 
·,: ·,·. out in j.~9 .. ~~~the.r Ji~~,s.~tel}~tEl)"lith Ch!ir:ter.w ..,. you'll 

.;JP! .. -:: .,Qet O'{~(.~p~~F~EE~.HQ·c.h~nn.~ls availa~le;· in~.~f.l~ 
'j'..",.-·; . a~ess tCHh.ousands of movies .a11d shows On·De'riiand 

· · . .. and advanced ~ound and picture that's up to 6x sharper 
resolution than' standard TV. Call 1-866-954-3041 to add .; 
Ghimer TV for;·$~~.99 per month for 12 months J ·, _, · 

, (exclude~ equ~=.~l:;· <.;;, ; . l tr '-· ~ 
-~f~ .. , . ·. . ~·:·' ~~-" .... ,.r ·· ~,7:::~ .. 

Tip of the Moniij}1..)ri1Jletline O.n Demand - Watch ·~ ·_'/:,".1·'1*'ir~l . ib' ,. ~~··~:-] 
f:Mmeti~e on yQlir time with Charter Oh Demand. Access ~ ~· .:·.:!: r,71~ 
new Pnmetime ~tiO\'.>'SJhe <;l~y a~er they air, catch up.on : ., · . . .. · 
~J.~ ~pisodes orwatch ne\.iones. ITS EASY TO l}SEI ~ ~~:;;~ 

l ijr.@SS the On Demand button on,yeur remote, go to ·. ·- A - · : ' 
l ~f:l~nnel 1 or vi~it <>harter. net/d~oJ~.and to learn more. ~ " 
1,; •I~ •' • :;:,.'~ "· 

j •• 

i;~ .. · .. . .. ·.; .. 
-.;r., : J. 

Account: 

.'l~;i., 
·~: 

Phone Number. 

Service at 

October 23, 2014 

Total Due by 11/1 2/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 790229 
SAINT LOUIS MO 63179-0229 

$ 

CHARTER 800067 4 



~---·- -· 
Charter 
COMMUNl(.A.Tt0N$ 

September 14, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

·, 

COTTSBLUFF NE 69361-

visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Baian6e ·- · 
Payments Received ·-'Thari~ Y!>u.1 
Ad'ustments 

P&;st Due Baiance·- Due Now · · 

Charter TV® 
Charter Internet® 
Charter Ph.on~ 

Ottie.rCh~ 

One-Time Charges 
Taxes Fees and Cha · es 

Total Due 

Charter 
C0Mflll'1HICATIO"S 

Charter News 

Important TV Update - Due to rising programming 
costs, effective with your next billing statement, pricing 
will be adjusted for the Broadcast TV Surcharge, from 
$3.50 to $5.00. This charge reflects charges assessed to 
Charter by Broadcast TV stations. 

Tip of the Month : Parental Controls • Protect your 
family with just four digits. Children don't always know 
what they sh6uld and shouldn't watch. But parents do. 
With a 4-diglt PIN, you can lock speciflc titles, channels, 
and show ratings, plus hide progra,m ti11es and block 
pay11rogramming purchases. Leam more at 
charter.net/tips . 

....... ; ....... ~ .. 

September 14, 2014 

Account: 
Phone Number: 

Service at 

Total Due 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 790229 

$ 

.) 

CHARTER 8000675 



Q:Charter 
November 7!T, 2013 
Aa:ount 
Phone Number: 
Securify Code: 
Service At 

Contact Us 
visit us at www.charter.com or call 
1-888-G.ET ..awm:R (1-688438-2427) 

PRIVfous Balance 
Pa ents-Re.celved-Thank You! 

P&;St 01,1t ~alaiice • Due Now 
(:J Ch,arttr Tv~ 
A C_h,artQr lp~i:ntte 
l Charter Phone® 

Ot_tter Charg~ 
One-iime Charges 
Taxes : .and .• b . . 

Total Due 

qaiarter 

Chatter News 

Important TV UP.Cf ate - Due to rising program.ml~ 
cos1s, effective wlth your next biJUng statement. pricing 
~u l;!e 'dJ~ for. 

- Broadcast TV Su~e. wh~ reflec:\s ch'fQ8S 
bssess4KI to. Charier by btoadcaat TV Siatlons, 
frOffi ~.15 to $3.50. 

li;llJ~~nt llPd~ ~ t=fi8ctive With your' ne~ biiling 
~nt. pricing wlD be adjusted ·for: 

- Set-top Box, l~ing Interactive Gulde Servlce:s 
fflim $5.99 to $6.99 

•Charter Wafi from $3.Cio tt> $5.00 

CUst?ine,_ w~ 1M1rvi~s pu~y Qli ll prOt:nq,tiQ11~1 ~ 
wm not see a change in this portion of Mr fee during 
the pr0moilonal pariOd. 

Wall Fish lnatailatlon - EffectiW Jan~ry 1, 2014, 
CustQrnera 1~i11ng ctla~r TV ~tv.I® m.ay el~ t!\I 
have outlets lnstaDed Via a 'wall fish• to hide wirfng, A 
saandard wan fish Wiii be JS(>.00. For a non-stand&rd 
(custO~) ~ fi&!'t, ~ ~ndard W!lll fish charge appfies 
for the fl~ .60 minutes,~~ Hourly labor Charge 
applies for each additional 15 minutes. · 

Account 
Phone Number: 

Service at 

Total Due 
Amo.unt you 819 encloslng 

CHARTER COMMUNICATION.S 
PO BOX 790229 
SAINT LOUIS. MO 6317'9-0229 

$ 

CHARTER 8000676 



~--

Charter 
COMMUNICAT I ONS 

October 17, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNIC A TIONS 

311 5795380041 36 

•~~· GREAT NEWS! ~!l,rter is g~ing 100% digital i.~ your 
u area - Charten;ust0mers, we are upgrading· our TV 

! • service to~OO% digital to bring you better picture q4ality, 
i.:. _.

1 
more ch~~-~ls and gre<!~,!!ntertainm~nt option~: ,§~~~g 

• qn or abo~11)1ovember 11-,_,?014 all channels will be · 
detiyered digitally and you(television will require a diQital 

-~1~. ~t-tqp box to receive these'channels. Call 866-9?2-:3F? ' 
·or.&fgitl•\Vww.charter.com/digl~alriow to le.am<frl'ore about ', 
-Wtr~re. t~ pick up yo~r equi~ment. ' 

' ::.It* . i'.•' -

October 17. 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 790229 
SAINT LOUIS MO 63179-0229 

CHARTER 8000677 



Charter 
C'\)MMUH ICATI O M$ 

September 2.3, 2014 
Auto Pay Notice 
Aa:cunt.: 
Phone Number: 
Security Code: 
Servlce A1 

Contact Us 
visit us at charter.com or call 
1-888-GET .,CHARTER (1-88~38-2427) 

R~rrl~ii:ijng ·~iia~c~ 
¢h11ut~r ·rv® 
Ch-arter ·internet® 
eh$rter?hon~ ·., 
'Other. Chai:ges ""· · 
'Taxes ·Fees and Cha. e5 
cu"°'nfcharg~· · · · . . 

Ybu"R Auro eAY wtu 8E. l?RoCEisED jQ/13114 

TO.~I Due by .AlltQ Pay ··•. · 
. ' 

Charter 
COM114 UH I C A.TI OK S 

·~.. ,,.. .. . .. .. . Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply .':· 
to Charter TV and are cletal18CS on the folli:iWlng page. •:: · · 

• 
Taxes, Fees arid Charges ror Charter Internet anjl Ch;arter Phone "\ 
are cletalled In itte Billing tnronnation section. I: 

DVR - Fast forward to more CVR with 4 OVRs and over 
780 ~urs of storage at $19.~9 per mbnth (exCludes 
equipment). Record up to 8 shows at once a_ni;I have the 
ability to pause, play and rewind live TV In e~ room, so 
evef}'One in your home can watch what they want. when 
!hey wa,n!, Call 1-&44-~6-0981 to upgrade today. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don1 always know 
wh.et they shou.ld and shouldn1 watch. Bµt parents do. 
With a 4-d.igit PIN, you can lock specific titles, dlannels, 
and Show ·ratings, plus hide program titles and block . 
p_ay-progri¥J1mi.og purch~ses. Learn niore at 
charter.neUtips • 

September 23, 2014 

Account: 
P"1one Number: 
Service at 

CHARTER COMMUNICATIONS 
PO BOX 790229 
SAINT LOUIS MO 63179-0229 

.~ ... . ... 
f, . 

~: 
·~. 

1 

·~ . 

:1 
I , 
• . 

-?: 

-~ 

CHARTER 8000678 



Charter 
COfr1"1'U Ht CAT I ONS 

. ·.:. ;·': 'r,: \{.~~~~ ~::! .i< .< ·':.. . 

October 4 , 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or can 
1-888-GET ..CHARTER (1-888-438-2427) 

ents Received -Thank You! 
Remaining Balam:e 

Charter TV® 
Charter Internet® . 
Ctiarter Phone® 
Other Charges 
Taxes Fees and_Cria es 
Current Charges 

Total Due by 10/24114 

Charter 
COM,,.llHICATIOHS 

... · 
" ... ::::):'.~: .. . 

"!. . 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only apply 1 
to Charter lV and are detailed on the followlng page. 1 

Taxes. Fees and Charges for Ctiarter Internet and Charter Phone 
are detailed In the Billing Information section. 

Tip of the Month - Primetlme On De.mand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USEI 
Press the On Demand bUtton on your remote, go to 
channel 1 or visit charter.net/ondemand to learn more. 

Account: 
Phone Number. 

Service at 

October4, 2014 

Total Due by 10/24114 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 790229 
SAINT LOUIS MO 63179-0229 

$ 

CHARTER 8000679 



... -·~ -

Charter 
COMM U NICATI O H S 

October 1, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

~olfs Balance 
PaYJ'Tlttnts ~ived -Thank You! 
Ad'l.istments ...:. 

Remaining Balance 
Ch.art~r TV® 
Charter Internet® 
Charter Phone® 
Other Charges 
One--Time Cbarges 
taxes Fees and .ch·a es 

Total Due by 10/21/14 

Charter 
CO .. f'lflJf't l C A. T I OHS 

Charter News 

Note · Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on ttie following page. 

Taxes, Fees and Charges for Chatter lntemet and Chatter Pho.ne , . 
are detailed In the BilUng Information section. 

GREAT NEWS! Charter Is going 100% digital in your 
area - Charter customers, we are upgrading our TV 
service to 1 OO'Yo digital to bring you better picture quality, 
more channels and great entertainment options. Starting 
on or about October 28, 2014 all channels wiil be 
delivered d,igital,ly and your ~evision will require a digital 
set-top box to receive these channels. Call 866-952-3172 
or visit www.charter.com/digitalnow to team more about 
where to pick up your equ~ment. 

DVR - Fast forward to more OVR with 4 OVRs and over 
780 hours of storage at $19.99 per month {excludes 
equipment). Record up to 6 shows at once and have the 
abifrty to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Can 1~8-4185 to upgrade today. 

•• •. <o;• .... 

October 1, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/21/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 60187 
LOS ANGELES CA 90060-0187 

$ 

CHARTER 8000680 



Charter 
COMMUNICA T IONS. 

November 1, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

Charter 
COMMUN I CATIONS 

370059501004002 

Cha·rter News 
~ . . . . ' 
··~. :·' .:~· .Jmp~~nt:lnformatlon atlout your!y..h.~n.n~J!i1j~eup-' < :• ;/:; ! 

·rir/·);,:,~:t effective on or after Decen;i!?_er 16, 20'.f4, the.following changes . . ' .. ;~~~ 
~~· will be rry~9e to your channel lineup: ,6 .t;· : · , ".'.<:"'~ 
' ·'.'.:,'? • ~ . ~ 8 R!lY,:~~[,l~~nch on Digi Tier 1 chan.nel 262 arid 858 in HD .::} · • ., .. 
'· · ·5 Mexieoi22 HD will launch on Latino View channel 852 ·~-. , .. , 
"r ' -Multlmedio.s TV·HD will launch on Latino View channel 795 " ~ 
~ ;,~ ::.~1RES·Serie~ will repl~ce La Fam,ilia ·~osm6:Jision on Latino . : :· ; 
1..i .. · View channel ·2~~;:1.:~ o.: · .: • : ..... ,.; , .. 
'.~:~- ~ ATRE~~Series' l'to will launch on Latino View channel il34 .', !'. 

· . • FOX S1i:9rts 2 on channel 308 and 828 in HD will move from · 
~Digit.a.f~~ I Digi Tier 1.. <t~BC?,r!s. View I Digi Tier 2.t9 .. . -.1l&;~ .. .. .. 

· 'Expanded Service I Charte(-Select .. 'Ir • ., ,~ " 
';f ~ {FX M9yie.Channel on chan.nel 17! and 850 in HDwill m9ve ... '· :;.t-->· .. 
. ~ ~fco~ Rtgital View Plu_s I Digi Tier 11_~.;.~xpanded Service I • '.j-~ . :; 
I ·'e!)l!'rter-se1ect • ··~"'· ,)... . :; J .·:,··" ".-;- . •. -~i e• • 

i · iAduli~~-Per-View -=E~ective;~br after :Pecemb.er 9, 
~- 2014, Adult Pay-Per-View programming on.channel(s) 
·'' 960 - 965, will b'e removed from Charter's lineup. Adult 
' On Deman~!"'cri;;-~~t will still· be available. To acce:ss 

Aduit On bemand, press the On Demand button on your 
remote:or go to ~annel ·1. . 

k~ l .. _ __ ._ .""; ... _: .. _·:._: .. ______ _ 

/' ~:' ,;' .. 
, 

.. 11;., ••• . 
I 

"'. 

~: . . .;...,. 
·~ .. .... 1~ • . t .... 

:.'-..i.t.· 

November 1, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_1_o_u_e_b~y~11_1_21_1_14~~~~~~~~--1~ 
Amount y ou are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 7 42600 
CINCINNATI OH 45274-2600 

CHARTER 8000681 



Charter 
COHP'IUNICATIOH.S 

September 25, 2014 
Account: 
Phone Number: 
Secu_rity Code: 
Service Al 

Contact Us 

ROARING GAP NC 28668 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-43S-2427) 

Previous Balance 
Pa ments Received.-Thank You 

Remaining Balan~e 
Charter Spectrum TVTM 
Charter Spectrum lntemetn1 

Charte.r Spectrum Voice Tli 

Ottler CJta.rges 

Taxes Fees and Cha es. 

Tdt~i Due by 10/15/14 

Charter 
C: O MNUH 1CAf l ONS 

,. :. : .. 

Charter News 

Note - Taxes, Fees and Charges listed In Ille Summary only apply 
to Charter TV and are detailed en the following page. 

Taxes, Fees and Charges ror Charter lntemet and Charter Phone 
are detailed in the Billing tnformatlpn section. 

DVR - Fast forward to more CVR with 4 DVRs and over 
780 hou_rs of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room. so ;; 
everyone in your home can watch what they want. when 
they want Call 1-844-206-0981 to upgrade today. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Chidren don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-<llgit PIN, you can lock speci!Jc titles, channels, 
and show ratings, plus hide program tilles and block 
pay-p«>gra.mming puri::hases. Leam more at 
charter.net/lips . 

spectrum.,, 
.· 

September 25, 2014 

Account: 
PhoneNum~ 

Service at 
ROARING GAP NC 28668 

To~I Due_l?Y. _ 10~15(14 --~........._,__ __ __., 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742600 
CINCINNATI OH 45274-2600 

$ 

CHARTER 8000682 



Charter 
t:OHl'IUNICATIOHS 

Oelot>er 5, 2014 
Account: 
Phone Number. 
Security Code: 
Servics AJ 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888438-2427) 

Previous Balance 
Pa ents Received -Thank You! 

Remaining Balatice 
Charter Spectrurri TVTM 
Charter Spectru_rri Internet,... 
¢hatter Spectrutn Veice TN 

Qtt;er Charges 
Taxes Fees .and Cha es 
Current Charges 

Total Due by 10125/14 

Charter 
COll'llllUH ICATIOHS 

. , .. ·-- - · ·· -....:.. 
;' , .. 

Charter News 

Note - Taxes, Fees and Charges fisted in the Summary !>fl1Y apply : 
to Charter lV and are deta8ed on the following page. · 

Taxes. Fees and Charges for Ctlarter Internet and Chaner Phone 1 
are deta*' in tti·e Bilraig lnfonnation ~· 

Tip of the Month - Prlmetime On Demand - Watch 
Primetime on your time with Charter On Demand. A~s 
new Primetime shows the day after they air, ¢atx:h up on 
past episodes or watch new ones. IT'S EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neVondemand to team more. 

•' . . . · . : ::,:. )•: ... :. , ......... ;..:.:....·.:. ... ~ ... __ .. ;... ...... ~ . ' ... ~- .. . " •··-· .· ,,. .. , . 

October 5, 2014 

Account: 
Phone Number: 
Service at 

CONNEUY SPRINGS NC 2.8612 

I 

_T_o_ta_l_D_u_e_b~y_1_0_~_51_1_4 ______________ --'~ . 
Amount you are enclosl.ng $ 

CHARTER COMMUNICATIONS 
PO BOX 742600 
CINCINNATI OH 45274-2600 

CHARTER 8000683 



Charter 
COMMUNICAT I ONS 

October 23. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
CO ... HUHICA1' 10HS 

CONNELLY SPRINGS NC 28612-

370230209002036 

~ ., Charter News · 
''l1'f!ti..''"·. . 
Note -. Taxes, Fees and Charges listed in the Su~mary o~t apply 
to 'charter 1V and are detailed on the followi~g paje. · 

.-.. -· 
~ .:• . ~~ .... ,.... .. ,¥._,, .. ~ .,. .. 

Taxes, Fees:and Charges for Charter Internet and Charter Phone 
are detailed In the BiTilng lnf011T,13tion section. ,.. 
Important Information about your Channel Lineup -
Effective ·oft.or after December 16, 2014, the following changes 
wii(o"e maq_ll)p_your tjlannefllneup: ~~¥.'... '.: i·-·· .-~ ·.~ 
- El Rey will.launch on Digi Tier 1 channel 262 and 858-in HD 
- Mexico 22 HD will launch on Latino View channel 852 "' 
! Multtmedibs lV HD will launch on Latino View~cinnel 795 
-AIREs $~[ies wi11 replace La Familia Cosmo~si'on on Latino 
View channel 212 , 

t· ,iAfRES ~es HD will launch on Lalfno ~i~,;-'! • .cha~Jl8(834 
1- F..OX Spotts 2 on c:tlannel 308 and 828 in·HD,win move from 

\~ 

DlQitaJ View I Digi Tier 1 & Sports View I Digi lier 2 to 
Expanded Service I Charter Select 
- F.X M6Vie Channel on channel 171 and 850 in.HD wiO move 
trOm Digital View Plus I Digi Tier 1 to Expandei! Service I 
Charter Se.~ct • 

.;~ 
/, 

.... .::: 

, tit.':,.·· 
'.j!; 

~ .. 

Account: 

Phone Number. 

Service at 

October 23, 2014 

CONNELLY SPRINGS NC 28612 

Total Due by 11/12114 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742600 
CINCINNATI OH 45274-26 

$ 

CHARTER 8000684 



- - a-·wmrys·-2E7mru r 

qcharter 
June6, 20t3 
Account 
Phone Number: 
Security Code: 
Service At 

Contact Us 

I ; • 

visit us at www.c:harter.com or cal.I 
1..ass.GET-CHARTER (~~2427) 

Pa ents Re.celvad-Thank.You! 
Remain.ing -eatarice 

£;iJ Charter TV® 
'J! Charter l~et® 

Charter Phone® 
Other .Qi~ 

rax~s .f.e.esJihd Cl:ia - es ... " 

qCharter 

I 
i Charter News 
! 
i N~e - Tax,es, Fees and CtnlnJe$ lsfe4 In the Summary Ol)ly amilY 
j t.O Ch8rter TV and it9 detailed on the followlng page. . 

T!IMs, Fees and CNwges fer Charlet Internet and Charter i;ione_ 
are detal!&d"" ~ Bflng I~~· 

I . 

Account 
Phone Number. 

SeNk:eat 

T~ Due by 0~6/13 .. _., 
Amount you ·ar. anc:loslng · .. · $ 

CHARTER COMMUNICATioNs 
PO BOX 742600 
CINCINNATI 

CHARTER 8000685 



Charter 
COMMUNICATIONS 

September 20, 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 

.. 

visit us at ch.arter.com/spectrum or 
call 1-sas-GET-CHARTER (1-a88-438-2427) 

Previous Balance 
ants Received -Thank Y.oul 

Pas~ Due B~.snc:e - i;>ue Now 
Qharter Spectrum rv11o1 
Cha"~ Spectrum Internet~ 
Charter Spectrum Voi.ce~ 

Other Charges 

01'.le-l'lme C~rg~ 
Taxes F8:8s a·nd Cila-· es . . . 

Total Due 

Charter 
COMMUHICATIOHS 

· ... '" . ...... · 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only apply , 
to Charter TV and n detailed on lhe roilowlng page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed In the Billing lnlbrmation section. 

Promotion Discount - Thank you tor being a Charter 
cu.stomer. We hope you arre continuing to take 
advantage of all that your Charter Senrices have to offer. 

When you signed up for new Charter service, you 
received a di.soounteq promOtional rate on your bill. 
Although the discounted rate for the first part of your 
pr'Omotion is about to end, Charter is pleased to provide 
YQU with a new diScount off standard pricing for an ,. 
additional 12 mpnths, beginning with next month's ~ 
statement. 

Thank you again for your bustness. It is our pleasure to 
serve you. 

spe'Ctrurri~ . 

September 20, 2014 

Accpunt: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e~~~~~~~~~~~~~---~ 
Amount you are encloslng $ 

CHARTER COMMUNICATIONS 
PO BOX742600 
CINCI OH 45274-2600 

CHARTER 8000686 



~Charter 
*0002l.38 

-!CARO NC 28666-.. 

Charter News 

Payment Options 
Pay Onllne - Create or Login to MyAccount to pay or view 
your bill on line at charter.com/myaccount 
Pay by Ma il - Detach this portion of your statement and 
send 1t with your check made payable to Charter in the 
enclosed envelope. Please do not include correspondences 
of any type with payments. For questions or concerns. 
please call 1-888-438-2427. 

0 Change of billing address 
Check here and make changes on the back. 

~Charter 

Account 
Phone Number 
For Service at 

Contact Us 

Security Code: -

Statement of Service 

July 13, 2010 

WiU 
~ 

CONNELLY SPG NC 28612 

For Billing or Service Inquiries 
visit us a t www.charter.com or call 
1-888-GETCHARTER ( 1-888-438-2427) 

Total Due by 08/02/10 

Account 
Phone Number 
For Service at 

Total Due by 08/02/ 1 O 

Amount you are enclosing: 

CHARTER COMMUNICATIONS 
PO BOX 9001941 
LOUISVILLE KY 40290-1941 

$. .··. "':· .. ; .. ·.:: · .. : .. ~ 
_.; '...-...:- . ~ ....... ~ .. 

I 

CHARTER 8000687 



e-charter 
•000~'102 

2iJ 0 230 2 ( 20 Z y:; I Lf security Code: -

Statement of Service 

December 01, 2010 -. 
HICKORY NO 28602-· 

Charter News 

Effective November 1. 2010, the Phone Directory 
Assistance Fee was adjusted to $1.99. If you hove 
questions, please coll us at 1-888-GET CHARTER. 

Note: We hove updated the Charter Internet 
Acceptable use f:>olicy (AUP), please reference 
sections 13 & 14. To learn more about Charter's 
practices to provide our customers the fastest 
internet experience visit www.cha rter.com/aup. 

Payment Options 
Pay OnDne - Create or Login to MyAccount to pay or view 
your bill onhne at charter.com/rnyaccount. 
Pay by M all - Detach this portion of your statement and 
send 1t with your check made payable to Charter 1n the 
enclosed envelope. Please do not include correspondences 
of any type with payments. For questions or concerns, 
please call 1-888-438-2427. 

0 Change of biDing address 
Check here and make changes on the back. 

e-charter 

Account 
Phone Number 

For Service at 
HICKORY NC 28602--

Contact Us For Billing or Service Inqui ries 
v isit us at www.charter.com or call 
1-888-GETCHARTER (1-888-438-2427) 

Account 
Phone Number 
For Service at 

HICKORY NC 28602 ... 

Total Due by 12/21/10 

Amount you are enclosing: 

CHARTER OOMMUNIOA TIONS 
PO BOX 742600 
CINCINNATI OH 45274-2600 

.. 

I 

CHARTER 8000688 



Charter 
COHMUHICATION' 

September 24, 2014 
Account: 
Phone Num.ber: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-43S-2427) 

Pa ments Received -Thank You! 
Remaining Balance 

Chart~r ~pectrum TV'l!l4 
Charter Spectrum Internet 1M 

Charter Spectrum Voice 1M 

Other Charges 
Taxe.s. Fees arid Cha es 

·· Total Que t>y· 1b/14/14 

Charter 
COJ'SliilUtflC:A tlO HS 

J 

· .. · .. ::· . ·.· ... · ... 

Charter News 

Note ·Taxes, Fees and Charges listed in the Summary only apply 
to Charter 1V and are detailed on the following page. 

Taxes, Fees and Charges ror Charter Internet and Charter Phone 
are detailed In the Billing lnfonmation section. 

DVR • Fast foiward to more DVR with 4 OVRs and over 
780 hours of storage at $1 19.99 per month (excludes 
equipment). Record up to 8 shows at once and have 1he 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want. when 
ihey want Call 1-344-206-0981 to upgrade today. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. 1Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-<ligit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program tiUes and block 
payi>fOQramming purchas.es. Learn more at 
charter.net/tips . 

Account: 
Phone Number. 

Service at 

September 2.4. 2014 

HUDSON NC 2863&-9J 

_T_o_ta_1_o_u_e_by.._1_0_11_~_1_4 _________________ ~ 
Amount you are endoslng 

CHARTER COMMUNICATIONS 
PO BOX 742600 

$ 

CHARTER 8000689 



Charter 
CO .. U1UHIC.\TIONS 

September 14, 2014 
Account: 
Phone Number: 
Security Code: 
Service At. 

Contact Us 

GRANITE FALLS NC 2863. 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

· ... f.'a · ents.Re.ceiY.e<i-Thar:ik Y.ou! .. 
'Remaining Balanc:e 

Charter Spectrum lot~met™ 
Charter s m Voi~ n. 
Current Charges 

Total Due by 10/04114 

Charter 
C.OMNUH I C.A. TI OH$ 

Charter News 

Note - Taxes, F88$ and Charges listed in the Summary only apply 
to Charter lV arid are detaileO on the follcivttng page. 

Taxes, Fees and Charge$ for Charter Internet and Charter Phone 
are detailed In the Biiiing lnformatJQn section. 

$39 Spectrum TV - Experience the best in TV 
entertainment with Charter Spectrum TV111 • Enjoy crys1al 
clear HD that won't go out Jn bad weather like satellite. 
With Charter TV, you'll get over 200 FREE HD channels 
available, instan~ access to thousa~ of 1n9vies and 
shOws On Demand and advanced sound and picture 
th'at's up to 6x sharper resolution tha·n standard TV. Cafl 
1..f3n-961..f3:;21 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment). 

spe'Ctruni~; 
,< 

• •• , •• ••• • •: •• :• ••• ··' ~ • • ... ~!"'...-..... • • . • ·~"!.-.!. ; :...:. ..... : .: :·· • • • -~:-"!·"" 

Account 
Phone Number: 

September 14, 2014 

Service at 
GRANITE FALLS NC 2863. 

Total Due ~y 10/04/14 _,,,. 
Amount you are eneloalng $ 

CHARTER COMMUNICATIONS 
PO BOX 742600 
CINC NATI OH 45274-2600 

CHARTER 8000690 



Charter 
COHHUNICATIOIU 

October 10, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ents Received -TI:lank You! 

Remaining Balance 
Charte.r Spec.tru.rn TV111 

Charter Spectrum .Intern~~ 
Charter $pe·ctru'rlj V!)J<;e ~ 
Qttier Cha·fQe.s 
!axes Eees.and-.Cha : ·es 

Charter 
C 0" fie\/ NI C' AT I 0 HS 

. . . .. _ ,_, 

-~-~ ~:,.·~; ... 
. , 

. '· Charter News 

Note ·Taxes, Fees and Charges listed In the Summary only apply 
~ Charter TV and are detailed Ol'.I the fol.I~ page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information gedjon. • 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after !J!eY air, catch up on 
past episodes or watch new ones. IT'S EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter. nel/ondemand to learn more. 

sPiCtrum.,. 
\ 

· ·~ ~ ... • " •• - " I' ... t.: ... : ... :.. ·:~ ·.!,. • • - •• •t, 

Account: 
Phone Number. 

Service at 

October10, 2014 

Total Due by Auto Pay ~ 
-~---------__.. 

CHARTER COMMUNICATIONS 
PO BOX 742600 
CINCINNATI OH 45274-2600 

CHARTER 8000691 



FebNaly 1, 2013 
Acc:ou_nt 
Ph.one Number. 
Security Code: 
Service At. 

Contact Us 
visit us at www.charter.com or call 
1-888-GET-CHARTER (1..a88-438-2427) 

Re(lia_lrilng B1Jl8.n.C4J 
Charter TV® 
Charter Phone® 
Qther~rg~ 
Taxes Fees and Cha es 
Current Charges 

Total Due by 02/21/13 

flOiarter 
. --

) ; ;•1 

! 

I Charter N~s 
f Important TV UJ!Cla18- Due to rlsli'lg ~ cxisls, effactiv8 ! With >10'll' next blllng ltat8menl, pricing Wiii tie 8djl.isted for: 
l 

j • D19ltal Home from $83.~ ID ~.99 

= 8~ TV~~. whi;i:h reftildS ~ 8888$88Cf 
to Chalfer by broadc:8al TV atatiDna, from .$:1.'nto $2.15 

Custorilens with seMce6 cumti'i~ on ii 'pr&OO!ionat ·rma Wiii tlot · I • dl8nge In this portion Of their ·ree uotn af!ar'ihe promatldJiaJ pita · 
· e-lras ' I -... .. - -- . ! Attention • PhQne Customer:!"otl~ en~ 

! 1mpo~!'t Information - Effedive on or·lilfler April 2. 
i ~013, OWN and OWN HO will be avajlable on the 
j Ex;Janded Serv~ tier and wm no '!:>"11,8r be offered on 
1 Digital View, ~igital VleW Plus or c~ TV .Select 
} aervl~ !l-".r,J. The c;h~n~ num~t for OWN will remain 
i th.e same. Please call 1-88$-GET-CHARTER wfJh any 
r questions. 
~ 

I New Store Hours • Beginhing Monday, January 28th we 
I are changing our s1ont hours Ip ~r serve ycaj, our i customer. Here are our new houn1: Monday1:tiru Friday -
1 9:008m to 7:00pm; Saturday • 9:00am to &OOpm 
~ • • • • • • • · - - + - + --- - . 

I 

Feb~1,2013 

Account 
Phone Number: 
Servtoe at 

.An,ount you are endosl.ng 

CHARTER COMMUNICATIONS 
PO BOX 742600 
CINCINNATI OH 45274-2800 

$ 

CHARTER 8000692 



Charter 
CO"HUH I CAT I ONS 

October 10, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at ch arter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C0Hf1UMICAT I ONS 

~ ·. "]. ·. _.--:._ ~ .... ·:::J ~ .... : ~ ~:~-:._.; ---_ 

370350110001083 

(.'tf-/4. : • :·:\.tZ- _,' :: 
Chai1er •News· -~ -~..........,,.._~ 

. " ~ 
-&.·. 

Nol!.-. Taxes, Fe~~n<! Gharges Ii.sled In ~e..~~~ry only apply ·t,' 
t~Cflarter.:lV and are detaile<I on the followirig J)age.!!<\' • I 

Taxes, Fees and Charges for Charter Internet and Charter Phone • 
are detailed In the Billing Information section. 

,Add lnte~et for $29.~9~. - Add,~~per-fast:crffe; • · 
Speclrum Internet™ with speeds starting at 60 Mbps for 

·-~ $29.99 per month for 12 months when bundled. ·wit~ ~}i; 
~: speeds 20x faster than OSL an?,_,1,0x fa~t~,r than ATg! alr 

it 
I 

Ui'verse, eharter Spectrum lnte~et giVl(l~ you more '• · 
sJi!.ed tO s~P.~.?~1.the devic'e~t~~h?me .. ~.a!f~i: 
1-877-970-4539 tO get faster Internet today. ·:;g;;.." 

_.>di!' 

Tip of the Month - Primetime On Demantl " Watch 
Primeti~,9n your time with Charter On Oema.~:Access , 

" new Primetii"ne s_hows the day after theyair~~~tch up on · 
f.: 

Account: 
Phone Number: 

Service at 

• ··~.' .:t ~ 
-~/· "*' 

if 

October 10, 2014 

Total Due 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742600 
CINCINNATI OH 45274-2600 

$ 

- ~ ... , ___ ""' .. -- .... 
·••' 

CHARTER 8000693 



Charter 
C'OfltHUH ICAflON$ 

Oc:tober6, 2014 
Account: 
Phone Number: 
Secu·rity Code: 
Service At 

Contact Us 
visit us at c:harter.c:om/spectrum or 
call 1-888-GET..CHARTE.R (1-888-438-2427) 

P.re'>'i0us eatan<:e .. - · 
. . ~ ~ ".. . ' . 

·Pa · ntS ~eceiv8d.,,, · ·ant< Yo'u! 
Remah1i{lg saian~ · · 

Cba.rter Si>ectr'uin: T\/1J1 
Ctia'i1er S · · · Internet~ .. ·--~ --~- - .. ·.-
Gt.i.a;rt~r'~m \(oice.~ . · .' 
Oth~r ¢t;iarges 
.Taxe's .'l"ees.and Cha es· 
d~intiif ctiii-Qes 

I •• • 

' ' 
Total Due· by 1012~11~ 

Charter 
co..-11e1JN I C A TIOH$ 

·:. .... ( Charter News 

Note - Taxes, Fees and~ listed in ttle Summary only apply ·. · · 
ID Charter TY and are detaj)ed on tt;ie fol~ page. ' 

Taxes, Fees and Charges for Charter Internet and Charter Phone •• 
ara detailed in the Billin.g lnfonnatton section. 

Promotion Disc:ount - Thank you for being a Charter 
c:ustomer. We hope you a·re continuing to take · ,, 
adva.nJage of a.I.I that your C.h.arter Servi995 tu,ve to Qffer. J 
When you signed up for naw Charter service, you 
received a discounted promotion~ rate on your bill. This 
promotion is coming to an end beg.inning with next 
month's statement. 

lltank you again for your business. It is our pleasure to 
serve you. 

DVR - Fast forward to more DVR with 4 DVRs an\i over 
780 hOurs of storage at $19.99 per month (exdudes 
equipment). Rec:ord up to 8 shows at once a.nd h;Jve the 
ability to pause, play and rewind live TV in eac:h room, so 
everyone in your home c:an watc:h what they want, when 
they want Call 1-866-6084185 ta upgrade k>day. 

October 6, 2014 

Accou.nt: 
Phone Numl>er: 

Service at 

.. ~ .. ... 

~ I 

.-

-_T_o_~_1_o_u_e_h_y __ 10_126 __ /_14 ________________ ~~ 
Amount you are enc:loslng 

CHARTER COMMUNICATIONS 
PO BOX 742600 
CINCINNAT H 45274-2600 

$ 

CHARTER 8000694 



Charter 
COMMUNICATION$ 

October 24, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER {1-888-438-2427) 

Charter 
COMMUNICAT I ONS 

I• ~. • . ... v·~~.t:-. ..: 
. . . _ ... : .~ ~:· .. t·;t~::·~:. . ~~ t::·~· :: . 
Adult'Pay.P~r-Vi.ew - Effective on. qr,~~~.fi~.~cember-W: .. ~ , 
?014, Adult Pay-P.~(;View program.mir:i~:9~9J!.r:i.nel{s) · :, · 

:it 960 - 965, will be removed from Charter's 9~up. Adult 
Oh Demand content will still be available. To ·access 

( Adult On Demand, press. the On ~mand button on your 
' •• : remote or go to channel 1. 
i 

.t .• · . -.' . .,,, ... -.: .,-. '·:, 
~~,..... ,. .. 
. :>+.~t ·: '.' :~--. 

;/ 

~!···- .o.:.: 

.... .. , ... .. ·· .. . ~;;;~. ;:: .. 
c·t: .•. 

October 24, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 11/13/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742600 

$ 

' ' . ... . 

: .. J 
• .f~ 
...... f 

CHARTER 8000695 



.· Charter •/ . 

COHHUN I GATtOHt 

September 24, 2014 
Account: 
Phone Number: 
Security Code: 
ServiceAJ 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-88843~2427) 

Previous ea1anQ8 
.Pa ents Received -Thank You! 

Remaining Balance 
Charter Spectrum TV,.. 
Charter Spectrum Internet ni 

Charter Spectrum Vpice""' 
'9.1her Charges 
Taxes Fees and Cha es 
cufre~ tfiames · · 

t<>ta1 oµ& by 1011411"4 

Charter 
COMNUN IC' AflOHS 

. . 
• ;. t! 

·:· ·-· .. 

Charter News 

Note - Taxes, Fees and Charges I~ in the Summary only apply 
to Charter TV and are detaBed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are d~led in the Bi(ling lnfonnation sedior). 

DVR - Fast forward to more DVR with 4 OVRs and over 
780 hours of storage at $19.99 per month (exdudes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in y~r home can watch what they want, when 
they want call 1-844-~981 to upgrade today. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But pare:nts do .. 
With a 4-digit PIN, you can lock specific titles, channels, 
an~ show ratings, plus hide program tiUes and block 
pay-programming purchases. Leam more at 
charter.net/tips . 

·· ··'· : t . . . 

Sap.tember ~4. 2014 

Account: 
Phone Nu"mber: 

Service at 

., 
·' 

_T_o_m_l_D_ue~by __ 1_0N_~~14~~------------"~ 
Amou·nt you are enclosing $ 

CHARTER 8000696 



Charter 
COMMUNICATION$ 

October 8, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 

... ,,. .. ·,,:. 
Cha~~~~~~ 

. ,• ~- t:t... ..... · ':: 

October 8, 2014 

Account: 

Phone Number: 

Service at 
BUXTON NC 27920 

Credit Balance - Do Not Pay --------

CHARTER COMMUNICATIONS 
PO BOX 7 42600 
CINCINNATI OH 45274-2600 

CHARTER 8000697 



6Charter 370559705022059 S.Curtty Code:­

Statement of Service 

September 01, 2011 

Charter News 

MOVING? Charter mclc.e$ It fast. Simple OOd &a;'( to 
set up your new ho~ .,-t~ '!Y· Internet~ Phone 
servk:es. J~ctlll 1~102 orvlSlt 
c:toter.com/move toddy so that your new serAces 
ae ready to enjoy. Mace your new house o Charter 
home I 

Payment Options 
PllJ Clnlne - O'utB or 1..Dfn 1D ~nt·1D pay or Yiew 
'fOIJ' bll onllne.at dlarW.c:or"l\lmyaccount. 
P11J 11J 11111 - Decaen this pcftion cA )'OUf statement and 
.-'Id it with )OUI' chack made ~to Olarter in the 
encloSecl enwlOpe. Pl-do not Include~ 
rA'll'fl 1)'P9 wi'1I Jl8)"llel1!J. For question$ or concems, 
ple89e cali 1~2427. 

0 ChllWt of llllln& •reM 
Che<* here and l)18li.e C!l-.S ~ t~ back. 

.gCharter 

•~a 

IUXTON NC 21taO 

Contact VS '°' 11111na or .. rv1oe 1nqu1r1ee 
Yltlt u1 at www.chatter.com or oall 
1-ANnCHARlll (1 .. 11 ..,._2A21) 

Total Que by4)9/19/11 

• .J' ·• I 

IUXTONNC~ 

Total out. by 091it111 

Amount you are enclosing: 

CHARTER OOMMUNIOATION8 
POBOX74HOO 
CINCINNATI OH 4&174-ltOO 

-

CHARTER 8000698 



Charter 
C'OMNUHIC.A.l l ONS 

September 14, 2014 
Account: 
Phone Number: 
Seet1rity Code: 
Service At 

Contact Us 
visit us at charter.com/spectnum or 
can 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balanc~ 
Payments Received. -Than~ Yovl 
AcfuStmerits 

Past Due Bala-nee -.Due Now 

Charter Spectrum TV111 

Charter S~m lr.tteme~111 

Charter Spei:trum Vpice n. 
0th.er th8!9~ 
On&;Time Chtirg~s 
taxes Fees an·d Cha ··es 

Current Charges Due By 10/04/14 

Total'Due ... -

Charter 
COM.NVtHC'ATtOHS 

:. . ·~ ~ 
... !>, •• ,,.. 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the folloWing page. 

Taxes. Fees and Charges for Charter ln~et and Charter Phone 
~ detailed in the Bllllng Information section. 

Important TV Update - Due to rising programming 
costs, effective with your next billing statement, pricing 
will be adjusted for the Broadcast TV Surcharge, from 
$3.50 to $5.00. This charge reflectS charges assessed to 
Charter by Qroadcast TV stations. 

TV on the Go - Enjoy TV that's as mobile as you are. 
Take your favorite networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® and over 40 networks. Easy to 
watch on your tablet, sma_rtphone or other mobile 
devices. Keep everyon·e entertained when waiting at the 
airport, in the car or during shopping trips. Take a look at 
whafs available now, plus more networks a.re being 
added ail the time! Visit charter.netlonthego to leam 
more. 

:..:. .. ,, .•:,. 

Account 
Phone Number. 

Service at 

,, ; •• --~-:...... ~ .. ..i;.) "d. .... . ... ,..'{'. 

September 14, 2014 

_T~o~ta_l_D_u~•~~~~~~~~~~~""'""'"~.....:i~ 
Amount you are enclosing $ 

CHARTER 8000699 



Charter 
COHHUH I GAT I ONS 

~r5, 2014 
Account 
Phone Number: 
Security Code: 
Seivice At. 

-

·l ,,. • ;t. ;- .-

Contact Us 
visit us at charter.com/spectrum or 
ca.111-888-GET-CHARTER (1-883-4 

Previous Balance 
Pa ments Be.ceived ·Thank.You! 

Pa._. Du.e Bala.nee - .Due t4ow 
Charter S~rn TVni 
Cha.rter §pe~ l!it~metni 
Charter Spectn.il'il Voit:e ni 
Other Charges 
One-Time Charge,s 
Taxes Fees and Cha· ·eS. 

Current Ch8rge5 o·ue By 10{25/14 

Total Due 

Charter 
C Otilfll U H I CA TI OHS 

. , . ·-~ 

·. 
.. ·. . . . 

•.:·. .. ~· . . : ' 
. ;~:t:: ~~::.·;: .. 

Charter News 

Note • Taxes, Fees and Charges listed In the Sunvnary only apply 
lo Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Chal1&r Phone 
an1 detailed in the Billing Information section. 

DVR • Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-866-608-4185 to upgrade \!)day. 

lip of the Month • Prtmetime On Demand - Watch 
Pnmetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on ,; 
past episodes or watch new ones. IT'S EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or vi~it charter.neVondemand to ~am more. 

October 5, 2014 

Account: 
Phone Number: 

Service at 

Total Due 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742600 
CINCINNATI OH ~74-2600 

sPiCtrum., j 

$ 

CHARTER 8000700 



Charter 
COMMUNICAl l OMS 

October 26, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 

BENSON NC ~7504--

370850703001007 

Taxes, Fees and C~arges for Ch~rter lntem.~t.~~d. Chart~r Ph~IJ~. 
are detailed in !lie ~iJilng lnfciri'riiltlo'fi-sJCtio'~.<'r· · ·•:: 

.;... .. ·I 
- ~lmpo~nt Information a,bo\:!_t,your Channel Lineup·- .> :: 

! ~~e~~ qn,.or q!t~~.~cember 16, .?q,14, ~-~ fpllov$tii~. chan9efr'~ }j: 
~~ will bi:i made"to v.our channel~p~.up:· . . . :~~~·· ~ ~~ 
{ - 8 Rey wlll launcl),.on Digi Tt~f 1 chann~·2s2-and 858 ,in HD 
• · - Mexico 22 HD will launch pn·~t[np.Vi~:$1(1r:tel ~5?1;-'..::~.-. 

; Multiriiiidios TV HD will laun<:h'Ori Uitino View channel,7-95'f' 
i' ~ ATR!;,S,peries will replace La Familia Cosmovision oiil~ii';i()': 

View cti'annel 212 . ·-
-A TR.Es Series HD will launch on Latino View cha'liiiel 834 ..... 

• ~ FC?X Sports ~ -Oii;~~nnei ·368 and,~t,~ ~fi;~~;.,.,;iO ·move from .. 1 ; 
~.· Digital V.iew I Digi Tier 1 & Sports View1 Digi Tier~ to· .. · '·; ., 
. Expand~d Service I Charter Select 'J,;' :. ' 
i · -FX Movie Channel on channel 171 and 850 in He:> wiil move 
.:, :[om Dig!t~I Vi~~P.igi Ti.er .1 19,E~Moded Servi~/ .. ~.::. 

Charter Select·'•r:•'T¥!l1: ,:;...t·:;' !' ,. · .. . ' '} . . .. .. -;i:,,... . 

- -~.: . 

. ·~*·: 
··-.:·,...., 

;.J~ . . . .. ··~:··.:' 
: :' : . 'Ir;.::. 

.. 
....... 
·~···· -~-~i:..~;.. . ·<Jf'V.. ... : ,.~;-·· .... 

::!,: ·•· ·•· • .sPiC.tfumS>i · 
·-· ..... · c:.,.. .. ,,.: 

October 26, 2014 

Account: 

Phone Number: 

Service at 
BENSON NC 27504 

_T_o_t_a1_o_u_e~by=--1_1_11_s_1_14~~~~~~~~~-----~ 
Amount you are enclosing $ 

CHARTER 8000701 



Charter 
COMM U N ICATtON $ 

Septelnber17, 2014 
A~unt: 

Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
can 1-888-GET-CHARTER (1-888-438-2427) 

P.reVious Bala~·; · · · -· · 
Pa}tments Recelveii.;thl!o~ '(Qu!' 
Ad·ustments . · ,. . " . 

Past Due B~lar_iC;e' ~;Due Now 
Cbart~r spectrUm lV~ .. 
Charter Spectrum rntemet"" ·· 
Charter s~~.ni.\iOTc(tiii . 
Other ·Cha~e5 ·.. " .. . · 
On.e--Time Ch~rges -" 
'r Fees and. 6M es . . 

eurient Ch8iges b~ By 1.~07(14 

Total Due. 

Charter 
e o .... U ... I CATIOHS 

Charter News 

Note - Taxes, Fees and Charillis listed In the Summary o.nly apply ~~ 
t.o Charter IV an.d 819 d~tailed o.n thp foll~ng page. .i t. . 
Tl!Jtes, Fees and Charges for Charter lntemet and Charter Phone '<: 
ai'e detailed in ltle Bil ling Information sedion. 

TV on the Go • Enjoy TV that's as mpbile ~ you are. 
Take your favorite networks with you anywhere yo.u go. 
Catch shows, movies an~ sporting events away from 
hom~ wit.h Cha.~r TV® and over 40 networks. Easy to 
watch on your tablet, smartphone or other mobile 
deviC*. Keep everyi:>ne entertained When waiting at the 
airport. In the car or du'nng shopping ttlps. TalCe a look at 

·' what's avaijable now, plus more networks are t>eing 
added all the time! VtSit charter.neUonthego to leam 
more. 

Tip ofttie Month : P<1rental <;ontrol.!I • Prote(ft your 
family with just'four digits. ChDdren don't always ~now 
what they should and shouldn't watch. But parents do. 
With a 4-dig~ PIN, you qin loCk specific titles, channels, 
and show ratings, plus hide program ti~.es and bl~ 
pay-programming purchases. Learn more at 
~harter.neUtips . 

' . 
i 
" ~· 
' 

... 
., 
f 
, . ... 

" .. 
.; 
' s 

spectrum~-~ 
.J. 

:.!1': -~ •• • ~.'.!"-·~·.·. · .. . ·,~ !:::.:. .... ~~ :::...!..- •• ,·~ 

Account: 
P1l9ne Number. 
Service at 

Tota.I D1,1e 

September 17, 2014 

Alnount you are enclosing 

CHA/'ITER COMMUNICATIONS 
PO BOX 742600 
CIN NATIOH 

$ 

CHARTER 8000702 



fl Charter 370850710021003 Security Code:­

Stateinent Of Service 

August i 2~ 20 i 1 

HOU. Y SPRINGS NC 27640 

Charter News 

MOVING? ChOrt~r mQkes it~., sJmple Qfld ~to 
set up your new house with TV, Internet aid PhOne 
services. J~ eoll l~ 102 Qr vlsjt 
chater.comfmove today so that your new services 
ore repdy to en)0y. Make your new house q Chc~r 
home I 

Payment Options 
PlllJ Onllnl - Create or Login ti> MyAccount to pay or view 
your blll oillilie at dlattl!.r.airiViri)iiiccou'itt. 
Par 111 Mall - Detach this portion of your statJtment and 
send it with your .check made payable toOlatt.iir in the 
andOSed enveloi>fl. Please de> not include corrasponclences 
of 8rtf ~with payments. For q~pns or ~ncems. 
prease ca.O 1-888433-24.27. 

D Cha,nge Of lllilln& add;'ess 
eheck here and make changes on the~ 

~Charter 

Account 
Phone Number 
F-Or Service at 

RIQUAY VARINA NC-27126 

C.ontactUS For 81111"9 or Service lnqul.rt• 
vlllt UI atwww.obarter.oam or eaD 
1..SMnCHARTH (1'48'"438-2427) 

AooOunt 
Phone Number 
ForSOMc:eat 

·-·- . • . . .. __ f - - ·-- · · - ... _ •. : 

Total Due by09/01/11 

Amount you are enclosing: 

CHARTER ooUMUNIOATioNs 
PO BO.X 74260,0 
CINCINNA Tl OH 46274-2600 

--

CHARTER 8000703 



Charter 
C'OHHUNIC."TIONI 

October 1, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previou.s B.alance 
Pa· ents RecelVed .;ThcCk You! 
~~m,fning Balan~ 

Charter ~m TV™ 
Ct:iarter Spectrum lntemet1.M 
Charter Spectrum Voice~ 
Other C-harges 
Taxes Fees·and Cha . e.s 
Cui:rent Cliarges 

Charter 
COMJllt U K I CAtlOH.S. 

:· · 

·. . ,,., .. . :. ( ... 
·.· .. ; ; • 

Charter News 

Note • Taxes, Fees and Charges listed in the Surml8ry only apply : 
tp Charter TV and are detailed on the foll~ng page. 1 
Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in 1he Billing Information section. 

Tip of the Month - Primetime On Demand ·Watch 
Primetime on )'Our time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. rrs EASY TO USEf 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/on demand to learn more. 

gpiCtrurri• _: 
··· .. . ·. ·-· ... .... ·~: .: . -· .. _ ... ··=~-· -· .:.:..:..\ ~.· .. _ ~ . .A 

October 1, 2014 

Account: 
f1t19ne Number: 

Service at 

Amount you il19 enc::loslng 

CHARTER COMMUNICATIONS 
PO BOX 742600 
CINCIN Tl OH 45274-2600 

CHARTER 8000704 



Charter 
C:OM "1U H l~ A T I ONS 

October 8, 2014 
Acoount: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us al charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Pa ants .Received-Thank You! 
Rer'naini11g Balance 

Ch~rttir &pectrum Internet 1!I 

Charter Spectrum Voice 'TM 

Partial Month Charges 
Taxes F®S and Ch .es 
Current Ch.arges 

Total Due by 10/28/14 

Charter 
C'OM ... O H , C A flON$ 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only apply . 
to Ch.alter TV and are detailed on the following page. 

Taxes, Fees and Chatges for Charter Internet and Chattel Phone 
are detailed In the Bming Information section. 

$39.99 Spectrum TV - Experience the best in TV 
entertainment with Charter Spectrum TV"'. Enjoy aystal 
dea.r HD that won't go out in bad weather like satemte. 
With Charter TV, you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
!!hows On Demand and advanced sound and picture 
thafs up to 6x sharper ~lution ttian standard TV. Cs.I.I 
1-866-517~136 to acfd Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment). 

Tip of the "'onth - Prfmetlme On Demand - Watch 
Pnmetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. rrs ~Y TO USEJ 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neVondemand to learn more. 

0Ctober8, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/28/14 ---
~~Am~-o-un-t~y-o_u_a_re~en-c_l_o-~-n-g~~~~~.,..._$~--"lllllllllllllll 

CHARTER COMMUNICATIONS 
PO BOX 742600 

.. .. .;. . ·. . .. 

CHARTER 8000705 



--echarter 
Ma,rdl 17'. 2014 
Account: 
Phone Number: 
Security eoae: 
SeMcaAt. 

Contact Us 
visit us at www.tharter.Obin or cail 
1~ET-CHARTER (1~2427) 

Summary 

. q ·_ 

PnsVio~ B8l8Dce . . . . ·,' ~ ·· : · 
Pa · ents RecelV9d . -~ , , .. , .. . ·- --------------------c::J 

' " 

Pa~ bu. Baian«;e • pue Now 
Charter TV® 
·Charter Phone® 

~.-_Taxes . ~ee.s and ~s .. · ___ 
. cUfreni Charges o!Je By f?ot/Q~J.14 

·rotal Due 

.gCharter 

I .. .< ..... 

. ... . 
l 
' C.lla.r:ter News 

Acoou.nt 
Phpne Nu.mber: 

S8Mceat 

Totil.1 Pue -----'-----.--Amount y(>u 8(9 ttijCIQSh)g $ 

awm;R ~l)Nl<;:ATIONS 
PO BOX 742600 
CINCINNATI OH 45274'-2600 

CHARTER 8000706 



_..., .. ~...., . . 

September'ZT, 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 

,...,, .............. " 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Recelya:d ..-Ji;ank You! 

Remaining Bal~nc;e 
Cha.(ter $pec;m,Jl1) TV™ 
Charter S~cin!m lnteme~™ 
Charter Spectrum.Voice~ 
Other Charges 
Taxes Fees and Cha es 
Current Ctiarges 

Total Due by 10/17/14-

Charter 
COMflll\IH t CA.TIOHS 

... 
·. :.-: · ·;:~;:~m:;.:~ .. 

Charter News 

Note - Taxes, Fees and Charges listed fn the Summaiy only apply .i 
to Charter lV and are detaiied on the foJlowfng page. ,;; 

Tl!JCes, Fees and Charges for Charter Internet end Charter Phone :~ 
are detailed in the Billing lnfonil.ation section. .. 

Tip of the Month : Parental Controls - Protect your 
family wi1h just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-<ligit PIN, you can lock specific titles, cha.nnels, 
and show ratings, plus hide program tiUes and block 
pay-programming purchases. Learn more at 
charter.net/lips . 

Account: 
Phone Number. 

Service at 

--""· .. 

September 27, 2014 

CHARTER COMMUNICATIONS 
PO BOX 742600 

INNATI OH 45274-2600 

$ 

CHARTER 8000707 



Charter 
COJllllMUH I CA.T f0 H$ 

October4, 2014 
Account: 
Phone Number: 
Security Code: 
Service AJ. 

Contact Us 
visit us at charter.com/spectrum or 

' - . . ~. ~- . __,, - ---

,~:::-:~.;i-~~;~ .. 
!. ·~ ~ :.''. :;. : ~ ~:t: .. ; 

Charter News 

Note - Taxes, Fees and Charges listed ln the Summary only apply , 
to Charter lV and are detailed on the following page. : 

call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed In the Bilfing Information section. 

Previo·us Balance 
Pa ts Received -Thank You! 

Remaining Balance 
Charter Spectrum rvm 
Charter Spectrum lntemet~. 

Charter S~ Voice m 
Other Charge,s 
taxes Fees and Cba -. es 

Total Due by 10/24/14 .. 

Charter 
CCMNUH I CAT I OHS 

-

Tip of the Month - Primetlme On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows lhe day after they air, catch up on 
past episodes or watch new ones. rrs EASY TO USEI 
Press the On Demand button on your 19mote, go to 
channel 1 or visit charter.neVondemand to learn more. 

-<·~ .. ~· .: .•• 

October 4. 2014 

Account 
Phone Number: 

Service at 

_T_o_ta_1_o_ue__.by'--1_012_~ __ 14 ______________ ~111111' 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742600 
CINCINNATI OH 45274-2600 

CHARTER 8000708 



Charter 
COMMUNICAT I ONS 

October 23, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-666-GET-CHARTER (1-666-436-2427) 

Charter 
COMM U N I CATf ONS 

- . . ... .-. -, .... ;.. . . .. ,.,,/ . 

- -- .. -··------· -- . 

371050301021049 

Charte'r News :·:· . , . ", -~. 
· ,;&,~ . .. , • '''J·~' • .e-·:t).~'" .':-: ::::.:.:,;, 

-~~: ... ~·· :11 !Important lnfonnat!o11 a.bout your' Ch'3~n;I· Lineup -. , ,:_·. '•/ .'''.' .. ~' "I' "'"""'• "'1 o"ft" D°"mbo'16, 2014. u;, ,;1owihi1 ma,,.; i' ,,,• •. 
-' • : will be mad·e to·your channel lineup: · . · ,. 

;-: ~ El Rey will launch.'pn Dlgl Tier 1 channel 262 and 8'58. in !-iD ::-.,. ·;-
··; ~!\ - Mexico 22 HD will launch·on Latino View channel 852''- • .... 
-i'i#_J ~ Multime~ios Tv HD wiil i~unc~ o!'!,~~no~,¥!~i¢tja1.in.et 195

1
. ~Wt!·· 

.r · ~i . : ~ TRES Series will repl~~:La;F.~i'.Tii.l~osn:iOVisipn ~~ ~atin . ~; 
,, )/law channel 212 ,•·t · • • .,,., · .. .,. · ~ ~ ' ,.~. 

' •, 

~ ATRES Seri~s .HD~~ii~J.~U,pclj on Latino .Vi~~R!a~nel 834 ).. 1~ 
· -'FOX Spq~.~A6:£!11ffinel 308 and B~~·lh l:fD will move from ~ iQ 

.. •. Qigital View 7. Digi~Tier 1 & SP9f1:s ·View I Digilier 2 to . ;J. f! .. 
'.i~ Expande<:I Service I CharterSeJect . . · .. · ·l!r; -. · .~ 
~1 ~·F.X'Mo.;ie Channel <>n chanrie!'1~;,,at19J~$O:iri· HD wfll m~ve ~~ '~'· . ,fr~ 
; · frbm Digita1 View Plus I Oigi l'ie1:'1~io' !;{panded Service·1:;,,:~·:"il ·-r~.,, ... ::;: '•' 

~harte:r~Select · · ':"· ~[ •. !' · · · .:.:::.·.. ~-:~ · · 
~ ' • ~· .... . : : : • 1• 

i .>-~ • • ..··..: · -::...:"'· 
:\l '• • . : .... ~~;)l~h· ... 
1\ 

.A~ult Pay.Per-View - Effective on or after D.ecember:9, 
;1 2014, Adult Pay-Per-View programming oh channel(s) 

960 - 965, w ill be removed frem Charter's ljrieup. Adult 
On Demand content will still be available: :ro access 
Adult On Qemand, press the On oe'ttiand bu~on on.youf · -
remote or go to channel 1. 

October 23, 2014 

Account: 

Phone Number: 

Service at 

Am o unt you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742600 

$ 

• • ... ,P• • ...: ... ,, .;.!_'..:, ... '.j, •. u;_ ·:...:'~ ' • ., .. 10:.:: 

- - . 

CHARTER 8000709 



f}Oiarter 
Mlli"Ctl 2. 2013 
ACCXJU:nt 
Phone Number: 
Sea.lrtty Code: 
Service At 

Contact Us 
visit us at www.charter.com or ca.I.I 
1-888-GET-CHARTER (1-888-438-2427) 

Paymen~ Received -Thank Y®I 
AJJ ustmetits 

Remaining Baianee 
[!) Charter rve 
iJ. Charter' l.iltefnet® 

On.-nme cha.f9es 
T~es Fees and Cha es 
Current Ctrarges 

Credit Balance • Do Not Pay 

qCharter 

t 
I 
l 
1· 
i 

I 

Acoount 
Phone Number: 

Service llt 

Charter News 

March 2, 2013 

Credit Balance ·Do Not Pay ---------

CHARTER COMMUNICATIONS 
POBOX742600 
CINCINNATI OH 45274-2600 

CHARTER 8000710 



Charter 
C:OMMUHICATION .$ 

September 26, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-88&-GET-CHARTER (1-888-438-2427) 

P~vious ~Ian~ 

Pa ents Received-Thank You! 
Pa5t o'ue 8alanC:e·:·oi.e Now 

Charter Spe¢truril ni™ 
Charter Spectrum Internet™ 
Charter Spectrum Voiee ~ 
Other Charges 

One-Time Charges 

Taxes, Fees end Cha e.s 

Current Charges Due By 10/16114 

Total Due 

Charter 
CCMMUHlc;ATrOHS 

· ·:~!!~:i1~/::· ... 
.:: r. 

.• ... . ..... l·. • • • 

;;::;::;~~;;~: :· .. 

Charter News 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they shou.kf and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific tiUes, chan.nels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/tips . 

Account: 
Phone Number. 

Service at 

spectrum .. : 
·- ··-- : ... -

September 26, 2014 

Total Due 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742600 
CINCINNATI OH 45274-2600 

s 

CHARTER 8000711 



--·zw--wzn:-·-·~--- ·-- . 

September TT, 2013 
Account 
Phone Number. 
Security Code: 
Service Ai 

Contact Us 

" I I 

visit us at www.chartllr.com or cap 
1-888-GET-CHARTER (1~2427) 

Pravfous B~~nce 
Pa ents Reo.eive.d-Thank Youf 

· ··Ren1a1iili1g' Balance 
~ Charter l'J'll 
JI Charter Intern .. 

Om~ Time Char,ges 
Partial Month Charge.s 
Tax~ ~and Cba ~ 

.q.Charter 

' 

{ ChanerNews 

I Gntat News - FO>C On ·Demand !s· ~ ayailable on 
Charter On Deinand. CeU:f\ recent, aplsodps of YO.Uf" 
fav6rtte FOX showS like Fa,rnily GUY,. ~. A(nerfcan 

I P@g, R(l~.hg, t'f.o~. N~·Glrt, So Yo1,11iilflk Yc?u c;!\ 
Oance and more. Watch 8fl)'tim!t ·Yt!\I want fro1" 1h• 

. comfort Of your~: M~ episodes~ available th~ 
ij day after th~r· 9ri9ina1 air 4818 - y0u ca,n't get tnat WM 
sate~. 

1 • • 

l Now Available - Watdl your favorite Nae natwa~ and 
! ~on yQQr ®"fp~r. From~ ~ke NBC New&, 
'"i' El to NBC 'Spoi'.ts,:~yfy. -you~ stream yo\ir favo~e 

shows. All available ~ your Char1""JV ~.p.tron. 

····- ·······-·-··-··--· -·· ...... ~ ... ~ ........ ..... ··-~ .. ·-·- _ ...... --.· • . ; · 

September t'I. 2013 

Aooount 
Phone Number: 
Service at 

_T~~-ta_l_D_ue__:by~1~~~17_N_l~~~~~__,,.~__.llllll 
. . Amount you are encloslng $ 

CHARTER COMMUNICATIONS 
PO BOX 742600 
Cl_NCINNATI OH 45274-2600 

CHARTER 8000712 



fl charter 
Brings )OJr home to life. 

•0000007 

Charter Brings your Home to Ufe™ 

Account 
PhOne Number 

Contact Us 

Security Code:_ 

Statement of Service 

January 05, 2010 

® 

For Billing or Service Inquiries 
visit us at www.charter.com or call 
1·888-GETCHARTER (1·888-438-2427) 

Office Hours: 
Mon, Tues, Thurs 8r Fri Bam~pm 
Wed9a~pm 

er e S rvice 
e n F e 

I 

Please note any changes to your account this month 
as referenced on your December billing statement. Total Due Immediately 

Payment Options 
Pay Online - Create or Login to MyAccount to pay or view 
your bill online at charter.com/myaccounl 
Pay by Mall - Detach this portion of your statement and 
send 1t with your check made payable to Charter 1n the 
enclosed envelope. Please do not include correspondences 
of any type with payments. For questions or concerns, 
please call 1-888438-2427. 

0 Change of bilJlng address 
Check here and make changes on the back. 

fl charter 
Bring.s your home to life. 

Account 
Phone Number 

Total Due Immediately 

Amount you are enclosing: 

CHARTER COMMUNICATIONS 
PO BOX 9001923 
LOUISVILLE KY 40290·1923 

-.. -:.·· 

CHARTER 8000713 



Charter 
COMMUNICATIONS 

October 24, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMf1UNICAt10HS 

371050307022007 

Charter. News 
:• . :' ~ , '1''J't;.,i1c:. :~ 

~rQmotlon Discount - Thank y?u ~or bei~Q. a Chctl:!gr; ~. ~ ?t·~{~~;~~ 
cu·stomer. We hope you are. coot1 nu1n9.to·~ke ; ·~ !'~·:: ~·· '·· ;··.•.· 
~ci-lanfage of all that your Chartef~~,.;;i~s~t)'ave· to off.er . . :? .·_.\};~·A,~ 

. •' , . I· .. · 

\. !;~ ~!)~~~signed up for new Ch:arter service, you . ~i 
·'.1'.~ ·received.a discounted promotional rate on your bill. This ~I 
, · · promdtlf>'H-is coming to an end beginning with next 
• month's ~atement. ~ 

servl! you .. ,. '.;>;:s~' . :"" ." . . .. • 
~ .. ~·~·r··_:.. 

·1: 'f.~ank~~j'J~~a,ih for your qusi~~ss. It is our pleaslJre·fo :·~,%;'' 

!; Tip of \h.~ Month - Primeti.~: ~~ Der:riand - Watch :I 
Primetime .on your time with Charter On Demand. Acces5 ,,;; . 
new Pril))etlme show~ the day after they air, catch up on-: . , ! : ' 
past epi5<3des or watch new ones. 1rs EASY TO usl!'r ·" , , . ~, ·, 

~ f'reSS the On qemand button o.n·y_our remote, go to · · ,~. .~ ·~~~ 
ei\l channel 1 or visit ch~rte.r,9~u~~Cl~mand to learn ~If! £ll t . . ..,~:.,• :-~~i"' .. · .:·'.f '.'·:~ 

~~ ·~J • ~i:z: _..,., ·I 
,'" I ... 

... · .... ; ... :. ·,·.~.:: J 
~ .· • .. . I 

' " 
~ . 

·'. / .. 
• .... · .. , 
.'<!,,,"~-

't...~'t. 

. ... 
.I • ~· 

• '•4•. 
.... 4 •' 

, ·:·· 

October 24, 2014 

Account: 
Phone Number. 

Service at 

Total Due by 11/1 3/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742600 
CINCINNATI OH 45274-2600 

$ 

., 
·").,.\' 

CHARTER 8000714 



qcharter 
Brings )'Our home to life. 

•0000427 

Charter Brings your Home to Life"" 

Charter.net has a NEW look with many enhanced 
web features including easier navigation and more 
personalization options. Enjoy a NEW Video player 
with 'email-to-friend' option, over 100 NEW FREE 
online games, TV pages with more information, NEW 
Music & Movie pages, and much more! Visit the 
NEW charter.net today. 

Showtime & The Movie Channel networks will offer a 
Free Preview on 3/25 - 3/28 for Charter Digital Cable 
customers which may contain PG, PG-13, TV-14, 
TVMA and R rated programs. If you do not wish to 
view the preview, activate parental controls or call 
1-888 GET CHARTER. 

Payment Options 
Pay Online - Create or Login to MyAccount to pay or view 
your bill onhne at charter.com/myaccount. 
Pay by Mall - Detach this portion of your statement and 
send 1t with your check made payable to Charter in the 
enclosed envelope. Please do not include correspondences 
of any type with payments. For questions or concerns, 
please call 1-888438-2427. 

0 Change of billing address 
Check here and make changes on the back. 

qcharter 
Brings )Our home to fife. 

Security Code: -

Statement of Service 

February 15, 2010 

@® 
Account 
Phone Number 
For SeNice at 

SANFORD NC 27332 ... 

Contact Us For Billing or Service Inquiries 
visit us at www.charter.com or call 
1-888-GETCHARTER (1·888-438-2427) 

Charter Internet SeNices 
'us e s, xes d Fe 

Total Due Immediately 

Account 
Phone Number 
For SeNlce at 

Total Due Immediately 

Amount you are enclosing: $ , 

CHARTER COMMUNICATIONS 
PO BOX 9001923 
LOUISVILLE KY 40290-1923 

-

I 

CHARTER 8000715 



echarter 
Oac:embel' 2 , 2013 
Account 
Phone Number. 
Securtty Code: 
Service At: 

Contact Us 

z --, :nm 

. .. . , , ;, . 

visit us et www.,charter.c:om or ~J 
1-888-GET -CHARTER (1-888-438-2427) 

Previous Balance 
ts Recslved-Jhank,Y~ul_ . _ 

- ,Rema1n1nse.11a.tC9 ·- ·-· - ·· · 
Charter.Internet® 

· - -Cu1T'BJ'lt Charges 

Total Due &y 12122/13 

Q:.Charter 

371259505012049 

,.---~~---------.--

! 
I I 

I 
! 
j 
l 
' 

Account 
Phone Number: 

Service et 

Charter News 

.. 
- ··--- ' · · - ··-

Dec:emt>er 2, 2013 

Total Due by 12122/13 II 
~--=------

Amount you are endoslng $ 

CHARTER CbM°MUNICATIONS 
PO BOX 742600 
Cl.NGJNNATI OH ~214-2600 

CHARTER 8000716 



..,,.-·-·a 
~Charter 

Janu.ary 28, 2014 
~unt 
Phone Number: 
Seal,rtty C9(1e'; 
Service At. 

~ 

ContactUa 
visit us at www.~rter.con:i Qr call 
1-888-GET-CHARTER (1~2427) 

P~ Pi.ae llal.Q.n,:e - l)ue N.,;w 
Charter lntem·e .. 
~tCH.arges Due By 02/15/14 

qCharter 

371259505021'051'1 

. . 
Chatter News 

January 2'i. 2o14 

Account 
Phone Number: 

Service•t 
·l..-.t.:: • J:lc • .,,. 

_T_ota __ l_D_u_e ________________________ __.jlllllil 
Amount you are encloslng $ 

CHARTER CoMMUNICATIONS 
PO BOX 7426oo 
C!NCINNA 

CHARTER 8000717 



Charter 
COtitMUHICATI0"4 

Ociober 11, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Pa ents Received 
Past Due Balance ··cue Now 

Charter Spectrum rvni 
Charter S~trum lntemef"' 
Ch.arter Sp~tru.m Voice'™ 
Other Char~es 
On~ Time Charges 

· __ .laxes F.ees.and Gha es. ... __ . _ .. 
cummT~iiarges oues.Y 10J31114 

Total Due 

Charter 
CCMNUHICATIOHt 

·:. 
·:-~~~ .. 

· ::..i.:~i· .. :.- . 

. . . . .... ~ .. 
:fj.r~··· 

Charter News 

Note • Taxes, Fees and Charges liSted Ill the Sunvnary only apply 
to etiarter TV and are d~led on the {ol~ng page. 

Taxes, Fees and Charges for Char18r Internet and Charter Ptione 
are detailed In the Billing Information section. 

Tip of the Month - Primet.ime On Demand - Watch 
Primetlme on your time with Charter On Demand. Access 
new Primetime shows the day after' they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USEI 
Pres5 the On Demand button on your remote, go to 
channel 1 or visit ~harter.net/ondemand to leam more. 

October11 ,2014 

Account: 
Phone Number: 

Service at 

Total Oue 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742600 
CINCINN I OH 45274-2600 

CHARTER 8000718 



- ""' ·- · .. 

Charter 
COM"1 U H I C. A TtO H& 

Ociober2,2014 
Auto Pay Notice 
Accoum: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
WHISPERING PINES NC 2832~ 

visit us at charter.com/spectrum or 
call 1-888-GET-CHART~R (1-888-438-2427) 

Previous ~i~fi'~ " - ,... . .. 
Pa ents -Re~f~ed-Thank You! 

R.~rliajflll"!g ~~J~tlc~ . ·­
Cha~~ s~~m j~t'~met~ 
Ch~rter.: vOlce~·, . 
Cum11:1ip_~iges- ··- ~.:·:-·· • · · · 
YOUR Atfie PAY wul..8.e PROCESSED 10/22/14 

Charter 
C'Ofl'flt"tt l C ATI O ,.S 

--WHISPERING PINES NC 2832lb $ 

Charter News 
.. 

Note - Tax~. Fees and Chalges listed in ttie Su.mmary only apply :·. 
to Ch~rter TV ~nd are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 1. 
are detailed iri the Billing Information section. :: • 

$39.99 Spectrum TV • Experience ttie best in TV 
eritertainme'nt With Charter Spectrum TV™. Enjoy crystal 
d~r HD that won't go out in bad weather like satellite. 
Wrth Charter TV, you'H gej over 200 FREE HP channels 
ava'iiable, instant access to thousands of movies and 
shows On Demand and advanced sound and pictur-e 
\hat's up to 6x sharper resoh:i.tion than stiindard TV. Call 
1-866-517-61·36 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment). :· .. 

... 
Tip of the Month - Prlmetime On Demand - Watch 
Primetime on your time with Cha~r On Pemand. Access 
new Primetime shows the day after they air, catch up on ~ 
p~t episodes or ~tch new ones. IT'S EASY TO USEI 
Press the On Oemang button on your remote, go to 
channel 1 or visit charter.neVon demand to learn more. 

October 2, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay ,· 

CHARTER COMMUNICATIONS 
PO BOX 742600 
CINCfNNATI OH 45274-2600 

CHARTER 8000719 



Charter 
COMMUN I CATIONS 

October 9, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at cha.rter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMM.VNICATIOHS 

371 330003022001 

:"f~~l ·. !~:; ...... ~ .:§€; .~; ·.·:-·~~~ .. ~· 
:., t'~ .. :~~ . . - •yl~~~: 
p-~~·:'.·:r : Charter Ne~s ·;.'. 
i'-"' .. ' .;;> ;.,-.:.. i "'.:' 
'.. -~ :$39.99 Spectrum TV - Experi~rj,qe"'\he. t?est-in TV 

~ · :: .:: · ·'-~~~rtainr:'ent wi!h ~Charter_ SpeCt~'J! W™. Enjoy crystal :• 
· . ~ft:~r HO that W?~'t go .out 1n bad weather lik~_s~t.elli~~.it!'~·!'' 
• .'. y,J1th Charter TV, you'll get over 200 FREE; flll!Y·clia'nn'els · · w· . available, instant:access t<hhousands of movies Cl~":,! 
. . . .~hows On Demand and advanced_~ound and pictur'(:" · 
:, ·:! ~ that's up to 6x sharper resolution than standard TV-. Call 
: ,, _1-866-517-6136 to add Charter §~9lt1.JJT1 TV fo.~ $~9:99 . -~~ f p~r ~onth for 12 months (excl~er'~uipme~t~ ... ·~:· . . \~:~ •. 

:,,. ,.ki~:.i·, : . .· o.;:~i~; :· . 
'~~-· • ~·- <.ji ' ''l ... ,... . . . .·~ ..... : '~~. 

1 ·~~Tlp ofthe Monti) - Primetime On Demand .. :~watch ;; ' 
~ Pnmetime on you! time with ·Cha~er On Demand. A~s ·' 
. new Primetime:~tipws the day afte.r th~Y,;~!f.· c;ftch up.of\ . 
~ ;~i;t·eJ?iso~es ~or watch new ?~~~J.~SY TO U~EI ·~ 
~ ~(~ss the On D.e~n·d butto~,on your-.r~ri'f9,te, 9.0:~$ · 
· channel 1 or vl~it charter.net/ondemand to-learn~re. 

-~ 

.t.~ 
fJ.,. ·· . •• 1, 
:; ' .. 
~ ·J; 

........ , __ .·.;: 

October 9, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/29/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 7 42600 
CINCINNATI OH 45274-2600 

$ 

•• , .. j 

CHARTER 8000720 



Charter 
C'OHJrt:UNICAT I OH$ 

September 21 , 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
caU 1-888-GET-CHARTER (1-888-438-2427) 

Pa mer:its Received ~Thank ·voul 
Remaining ~alance 

Charter Spectrum 'TV"" 
qh!lrter-~pe~m Internet™ 
Charter Spectrum :Voice~ 
Other Charges · 

Trures Fees and Cha es 
Current Charges · 
YOUR AUTO PAY.WfLL BE PROCESSED 1W1111<f 

Total Due by Auto Pay 

Charter 
CO fllUIHI Nf CA TI OHS 

'';0_'·<'~~" .. ':?;.~~}i:;.:· .. :;· .:-; · .. 
... 

.... ::"' .. 
"' \~ :.;i\r.~ ... 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter lV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detaile.d in the Billing Information section. 

Important Account Update - Thank you for being a 
piarter customer. 

This is just a reminder as you review this month's 
statement that the promotional period for one or more of 
your Charter services has now come to an end. Your 
new monthly rate will be $98.97 tor Charter lV, $49.99 
for Charter lntemet and $19.99 for Charter Phone, plus 
aP.plicable taxes and fees. 

Because the exact date your new pricing takes effect 
occurs in the middle of yoilr bifling period, this statement 
will reflect the new rate for just a part of the month. All 
subsequent statements will reflect the new priping i,n full. 

Again, thank yeu for ybur business. It is our pleasure to 
serve you. 

Account 
Phone Number: 

September 21 . 2014 

Service at 
HOLLY RIDGE NC 2844~5 ••If 

Total Due by Auto Pay -------'----_______ __.. 

CHARTER COMMUNICATIONS 
PO BOX 7 42600 
CINCINNATI OH 45274-2600 

CHARTER 8000721 



Charter 
- ,. ..• ... _,_., ... _. 

1:01"1 ... UHlCATtO NS 

September 14, 2014 
Account.: 
Phone N\Jmber. 
Security Code: 
Service At 

.. : . 
!!""'" • - •• 

SNEADS FERRY NC 28460-6760 

Contact U1 
visit us at chart.er.com/spectrum or 
~ 1-888-GET-CHARTER (1-888-438-2427) 

PreYiO-us· Baia'nce · · · · 
Pa · ·ems ReceiY.ed 
. Past oue"·earance ·Due Now 
Charter Spectrum TV™ 
Chart1tr Specirum Internet,... 
Charter Spec~nlm VQil:e ™ 
Other Ch,!jrg-.S 
One-lime Char~es 
Taxes .Eees.ahd Cha es._·- -·. _ 

'Total Due 

Charter 
COM .. ll N ICAflOH S 

' ;;:-'. ~ ·1:~;,i;::': .. 

.<·;~·>.<;.,; ..... ~!-·~-~-:~-~~-~L-~:-~_:_~~-~~--~ -· ------------------~---"!ioii.: 
Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter lV an.d are detailed on the follCM1ng page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
ara detailed in the Billing Information section. 

Important TV Update - Due to rising programming 
oosts, effective with your next billing statement, pricing 
wtll be adjusted for the Broadcast TV Surcharge, from 
$3.50 to $5.00. This charge reflects charges assessed to 
Charter by Broadcast TV stations. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
Wrth a 4-<ligit PIN, you can lock specific tiUes, channels, 
and show ratings, plus hide program titles and block 
pay-programm.i/lg purchases. Learn more at 
charter.neVtips . 

spe&rum~ : 
J 

. . .. - .-: . . ~. ! - \ ...t •• ~~·~ • .t: ........ ;...: •• . :·. .... • J-1':.< 

September 14. 2014 

Acoount: 
Phone Number. 

Service at 

Total Due 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742600 
CINCINNATI OH 45274-2600 

Y NC ?846°1111 -$ 

CHARTER 8000722 



Charter 
COMMUNICATIONS 

October 20, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNICATIONS 

371 330004031016 

Promotion DiS;c~_unt - Thank you for .bejJig!~ Ctjarter 
... customer. we·1:ilope you are continuirig'to~! "'-":·., 

advantage of alfoiat your Charter:,Seiv1c·" e-fu offer. 
. ':~·~~ .. -~'" 

When yqu sig,n~ up for your n~YJ,:¢6.a!'f~i-si:wJ.ce, you 
~~ rec.eiVed a discounted. pcom:Otii5naiffa°t~:l5'n81our' bill: This 

Y~'i promotion is coming to an erid beg.innin'~;*ith your next 
~~~ monthly Statement. · ·· · '!' .... ~~~ .. 

~ Thank yoo ~g'afrf~~~~·~:~us~~e~. ·,~.,~:~'(pf~~ure to ill ' . .. .. \..' . 
~ serve you. .·. -~ . . .f ~·· :;-· ~\ 

1:·,· •• ··~·. .. , .· • '5,j· . 
$39,9~ _§'peptrum 1V - Experi.eh'.~'Ef1,~ •. ; n .- :'···( . 

. i entertai)iffi~nt .~ith_,G:l;larter-spectn.fM·:rvi;M. ~joy"cfY§Ja!f-."""11illliii~ 
; clear HO th-atWdn't go out in bad weatlier"likt''saie.llite; ._. 
'.i With Charter TV, you'll get"over 200 FR~E· HO channels·'.. 
·• available, instant ifccess to thousands of movies and : · 

shows On Demand and-advanced sound and picture 
.- : that's up to 6x sharper resolution than standard TV. Call 

1-866-517-6136:to1add Gharter Spectrum TV fbr-$39.99 :-···l· ·.·. • . .. ':. ·. . 
per IT!,c?,gth:~?.r':12 'inonths ~~xdud~ ~-q~ipmerit~ .. 

I. ''1~:::~~-,:· ···'·"~,~~21.r:., 

.•. ,:"·~···' -fr;:;'; ~ 
~~ . 1 

~~-·: 

.· 

-·~·rum···= - ~ 
*' ··!: . I I ~ , t.'~a 

' , .: . . . .. ·'"V.'iij: :~;:it 

~'~~··.· 

1 !_ ·:~h::<~~~:';:,./ 

October 20, 2014 

Account: 

Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 742600 
CINCINNATI OH 45274-2600 

"- ' ("":.'".JY. . I 

- . ,:,;.;?i 
r. 

. 
... ~ .. ~.:;'.'· ... • :.,· 

:"t·~~ • 

'"' '•~ 
¥-=·~· 

CHARTER 8000723 



echarter 
• 000024b 

Charter News 

0 Chante of billing address 
Check here and make changes on the back. 

echarter 

Security Code:_ 

Statement of Service 

June 08, 2011 

Account 
Phone Number 
For Service at 

\001 
~ 

Contact Us For Billing or Service lnquiri~s 
visit us a t www.charter.com or call 
1-888-GETCHARTER (1·888-438-2427) 

Summary detaf/son following pages 

Charter 1V SeNices 
Charter Internet Services 
Charter Phone Services 
Taxes an 

s 

Total Due via Auto Pay 
YOUR AUTO PAY WILL BE PROCESSED 06/28/11 

Account 
Phone Number 
For Service at 

Total Due via Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 742600 
CINCINNATI OH 45274·2600 

28547 .. 

-

I 

CHARTER 8000724 



Charter 
COMMUN I CAT I ONS 

September 22, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNICAT I ON$ 

371419201031076 

;.~. 

~ ... .. l " " ·!:~:"'·.: .: 

... ·-:.-
' •:" 

' . 
'""' \• 

·~. 

,, 

>!,:· . ,. 

·. 

Account: 
Phone Number: 

Service at 

. ·i-; .. 

~-~/ 
• . .. -· -~~i' ·' ... -; .. ;;'7f1'l'\":-.:>''. 

.·~·· .U'" 

September 22, 2014 

" ........... : 
r'": ",I 

·.:·· 
~· 
'~ 
.:.:, 

_T_o_ta_1_o_u_e_b~y~10_1_1v~14~~~~~~~~~--
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 7 42600 
CINCINNATI OH 45274-2600 

CHARTER 8000725 



____ _.... 1371419201032061 

Charter 
COHHUtfl G A T j 0 "$ 

· :Jh:;~~~~i~""-;-';"'l'.'A~4,'or·':Jr.-~: ?f~:":~-- --

October 1, 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Pa ments Received -Thank You! 
Remaining B.alance 

Ch_arter S~m TV""' 
Ch'a"er Si>e$.1.!Tl. ln.teinet™ 
ChartElr $~Ctrum Voiee""' 
Other Charges 

. Taxes Fees and Cha es 
· ·cur.reni char99s 

Total Due by 10121/14 

Charter 
C: Oti'l .. V tf l CAT I OH S 

.· 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter lV and are detailed on the follo,w;ng page. 

Taxes, Fees and C~es for Olarter Internet and Chartef Phone 
are detailed in the BBUng Information section. 

Tip of the Month - Prlmetlme On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they a_ir, ~tch up on 
past episodes or watch new ones. IT'S EASY TO USEI 
~ the On Demand button on your remote, go to 
channel 1 or visit charter.neVon demand to leam more. 

sPiCtrum ... · 
. : ;~ .. ·~ · ... •. 

Account: 
Phone Number. 

Service at 

October 1, 2014 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742600 
CINCINNATI OH 45274-2600 

CHARTER 8000726 



Charter 
C OMM UH l ~ATIOHJ 

September 21, 2014 
Account: 
Phone Number: 
Security Code: 
Service Al. 

Contact Us 
visit us at charter.com/spectrum or 
can 1-888-GET-CHARTER (1-888-438-2427) 

Previ9us Bala.nee 
Pa lints Received·.::T.har:ik.Youl· 

Remaining BalanC:e ____ --· -

Charter Spectrum Internet™ 
Charter Spectrum Voice .. ,~ 
OtherCha es 
Current Charges 

-Credit BaJanee • Do Not Pay 

Charter 
C0'4MU N ! ~ATIO W $ 

• P•x· • • -.-1 

..... . . ... . ··. ·• · ... ,,. .. . -:.'·:· - ; : ·· ;, ! .. ··' . - .. : . ·}· ::·~ .. ~. ~ ..... 

. ;. ·" ':'· .. \: . . " : ·. ~·::":\~*t~~ -
< 

.... ;...,:,.. : 
.: 

"'",.:;.·:... 

Charter News 

Note - Taises. Fees and Charg~ listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing lnfonnation section. 

$39 Spectrum TV - Experience the best in TV 
entertainment with Charter Spectrum TV"'. Enjoy crystal 
dear HD thet won't go out in bad weather like satellite. 
Wrth Charter TV. you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
thars up to 6x sharpell' resolution than standard TV. Cal.I 
1-Bn-961-8521 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment). 

.< ~ .~t~ ....... • . .. 

September 21. 2014 

Account: 
Phone Number: 

Service at 

CHARTER COMMUNICATIONS 
PO BOX 742600 
CINCINNATI OH 45274-2600 

CHARTER 8000727 



echarter 
"-nber 13, 2013 
Acc!ount 
Phone Number: 
Seeurlty COde; 
Service At 

Contact Us 
visit us al www.charter.com ot call 
1-888.QEi ~HARTER (1-888-43~2427) 

PrevipU$ B.alan~ 
Pa tits Received -Thank Y.oul 

Q-Charter 

·" 
f Charter News 

I important TV Update - Dua to rising programming 
l oosts, affective with your next biiring statement, pricing 
1 ~11~~~fer: 
l 
! - Broadcast TV ~arge, whlch reflecla C<fJarges 

I ~ f:O Ch«rter by t:>madcast TV stations. 
fJ"Qm S2:.15 tp ~·~· . 

I ln)porta.nt Upd~,., - ~with yqui' r:iext billing 
I ~ment. pr'ICing wiD ba adjusted for: 

I -Set·top BaX, including fnteractiVe Guide SeMces 
trom $5.99 tp $6'.99 

Customeis with s8l'vic8s currently on a promotional rate 
will ~t • a ¢har:iQe iri ttii!S p~l'tlon ~f their~ ~uring I the promoti_onal penod. · 

! 
i 
i 
I 
! 

I 
j 

' • l 

1. 
' 

AcClount 
f?hone Number: 
Service at 

Deeember 13, 2013 

Total Due by 01/02114 -------------Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742600 
CINCIN.NATI OH 45274-26{)0 

CHARTER 8000728 



~Charter 371459201004106 

• liciJHi!S 

s 
Charter New. 

conto::tUs 

S.Cultly Code:_ 
statement of Semce 
~ugust 11. 2011 

ror lllllng or S.IYloe lnqillMI 
Y111t 111 at Wri.ollarter.com or oall 
1 ... MITCHAITM (1.CIMSl-2427) 

t t I t • • • :,,.:..• · 

Effec.tlve 9/30/11, ~ Cha1er Po(-Per-Vlew Movies 
ald Events OCI" ontv be ordered by oolUng 1-a88-Get ~""""'"~~~~---.~--..,..--­
Chafer, tn¢s 1~~2427. Thalk you for 
chOoslng Ctd1er. 

MOVING? Chater makes It fart, simple aid easy to 
set up your new t,l9use wtth TV, 1.ntemet ond Phone 
services. Just cal 1~ 102 or vlstt 
cnarter.oom/move ~so that your new services 
ere ready to enjoy. Make your new house a Charter 
home I 

To SC!'/ thanks for being a ChQrter customer, we're 
offering you a tree membershli:> to our rewords 
progran, Uve It wtth Chcite~. ~ du1omatic points 
ecdi month Just for en~ your Charter services. 
Then redeerti your points tor .Qlft c:acE, 1-0TVs Of'd 
more. Join~ aid get 3.cxil bOnuis p0ln1sl Go to 
www.llveltwfthchOrter.oom ond use Promo COde: 
FREE 

Payment Options 
hf~ -~ or lDfn tD MyAccolint tD pay or '1.ew 
)'Our blU on11ne at dl8l18r .conv~m. 
hf ~ 8111 -~ Ults portion d )OOr sta:tement end 
se.nd it with )'OUI' check made ~ble 11) a.rter in the 
endased enwlope. ANl9t do not lnelude conespondences 
or any type wiUI ~ ror qu.tions or c:oi1oems. 
pleaSe caJI .1.as8-438-2i42'7. 

D CbaftCe ot 111mnc lddretl 
Check l'lere and make ctianees on the back. 

Current Chor es 

total Due by 09/04/11 

. ;J " 

AC;COl.l"lt 
Phone NLmber 
For Service at 

I # ' 

Total Due by 09/04/11 .... .. 
Amount you are enclosing: 

CHARTER 8000729 



6'Charter 371459202002127 Security Code:­

Statement of Service 

August 18, 2011 
SOOOlbO~ 

Charter News 

Effec;:ttve 9/30/11, au Charter Poy-Per·~w Movles 
and Evenls Cal ontv be ordered by coHlng 1-a88-Get 
C~r, that's 1-888-438-2427. TholiJ< you for 
choosing Charter. 

MOVING? Chorl&r makes It fast, simple aid easy to 
set up your 11ew hoU;Se ~TV. Internet o:nd Phone 
services. Just coD 1-866-60&-4102 or visit 
chorter.com/mov.e tQdcv so that your new servlceS 
ae ready to enjoy. Mcke your new house a Charter 
home I 

To sot thc:i"lks for being a Chater custo~r. we're 
offering you a free membersh!J;> to our rewads 
progrctri, UVe It w;tth Chafer®. Eqm ci.Jtomatlc points 
each month just-tor enjoying your Chater selVices. 
Then redeem your PQ{nts for gift cn-ds. HDTVs and 
more. Join toaov and get 3.000 bonus points!. Go to 
www.lfvettwlthchorter.com and use Ptomo COde: 
FREE 

Accoll"lt 
Phone Number 
For SelVlce at 

Contact Us 

A~ J! 

For ~ll_ng or Service lnqulrlel 
vi•Jt 111 atwww.charter.com or call 
1.n&OncHA.RTEJt c1.e1M31-2427) 

··-·······-·••·-···-···-··-··•••· .... •••··•--·••••- ··-··•v•-••·•-•••••·•- •-••.,./"'' "' .... ''''~'' ... ''·0 •-•••••••••··•·•··········- ··•· •••···•••••,.•-•••••••••••·r•··.·••· .. ·•·•·•··•••••••••••••••••• ,,,,,,,, ,,, .. ,, ............................... ,,,,,,,, ......................................... , ... , •• ,,o,,_,,,.,. , ••• 

Payment Opt.to.._ 
Paj OnlDt • Create .or l.Ogln to MyAceount to ll8Y or vfew 
yoor biD Qnljne at chartar.ccmvnmiocount 
Paj llJ Miii • DNch this porticin rA your statement and 
send it with )'OUf ~ made payable to Olarter in the 
encl~ en~ope. Please do not include~~ 
ar any 1)1le with payments. For questions or concerns. 
please can 1~2427. 

D Chance of 111mni address 
Ched< here and make c~ on the back. 

€#Charter 

Account 
PhOne Nurr.Qer 
f.or Service ot 

Total Due by09/07/11 

Amount you are enclosing: 

~~=MUNIOATION8 
CINCINNATI OH 452'14-2600 

.. 

CHARTER 8000730 



Charter 
C:OMHUNieAT I ONI 

June 16, 2014 
Account 
Phone Number. 
Security Code: 
ServiceN. 

ContactUa 
visit us et -.charter.com or call 
t-8.Sa-GET-CHARTER (1-888-438-2427) 

;~~.,.. a·il~nee ... ~ m'1 ''· <··. '. ~--·· ....... 
CJ..~ .. -·TV® .. . ; - . . : 

t IOI...,, " . r. • _ , · ·- . ,• .. 

Ch8r1er Internet® -: > . : ~ -a.;. nmQ charges .:"" .:> 
i'axet Fees ci .- .. :.r.-· .. " .=·. "' "·. -

.. 
..... . ·• 

Charter 
COMNUN I CA TI O" S 

, . . ... .. " - . ' ., ... 
~.}~~· ~.:: :\':. ~: LI.~~··: .:~'~,{ •l~ ' .:• . . · . 

. ,: ~ • .. 

. ·· . 
. ·-

?· 

371459206013024 

Charter News 

Tip of the ~on~; &!If Hel,J> - QuestiQn§? Get !'telp any 
time you need It with Charter's Dbrary of online support 
videos-. Each video gives step-by-et8p instructic>'ns to 
~if\ y0u with ~,ythjlig Charter. To learn '"9f8, pres& : · 
the On Demand bu\tOn on ~.r remote. ~•Help & 
Serviees" then •Self.Help" or visit charter .net/tips • 

. ... - . 

•' 
~~ ·t~~ '• .. , 
•, • •r , 

·r. 

· :· 

~: . 

'1 
' ' .. f1<:!: , 1:"'.(--!·.'.;':;.:o:·~~cd~~.::~~,.~K~h .. ~:.;1::i ·~~ l:. · ·.i::r~(~·~ •.. !:1.•.:.: . .J:' : ;t 

June ·1s. 2014 

N=ant: 
Phone Number: 
Service at 

Total Due 
Amount you .,. enc:lo&lng 

CHARTER COMMUNICATioNS 
PO BOX 742600 
Cl.NCINNATl OH 

$ 

CHARTER 8000731 



December 14. 201~ 
Apcount_; 
Phone Number. 
Security Code: 
Service At. 

Contact Us· 
visit us at www.charter.com or call 
,-888-GET-CHARTER (1-888-438-2427) 

· PreVIO.us ea1anoe·· - ·-·'"" · · ~ · · 
P · nts Recemtd ;:'f.hank YoJJI 
~iun.alntoe Bala~ 

.., Chmter TV® 
1J. Cha.rter tnwrnett> 

Taxes Fees and Ch · es 
CUl'T8nt Charg~ 

Total Due by 01/03114 

-q.Charter 

37145920602100~1ib:J 

Charter News 
fmpo,rtant TV Upd~ - Due 10 rising prt!gntmmjng 
~. effective 'Witlil-your next biiling su~t. prleing 

·~n be 8djU$~ rQr. · · · 

f - 8">adcast TV Surcharge, which reflects Charges 
• ·ass'essed to akartat by broadcast TV stations, 

frOrrt $2.15 tri $3-.~. . 

~stomers"with ~ currently on a prom~jlooal rate 
Wlll not s8ft a'ch@nge !n thiS.pc>r®n of~• ~µrl_ng 
ttie prQmOtional perfQd. · 

.: .? 

.••.••••.• - ,,. ... ---· _,_ .. .•. .- .. --·· ·-·., _._,. ..... _ ... _ -··- ·-··-·'"'·- -· ., .. ;.r. 

Deoernber14, 2013 

CHARTER COMMUNICATIONS 
PO BOX 742600 
CINCINNATI OH 45274-2600 

CHARTER 8000732 



e-charter 
•000'1'188 

COLUMBUS NC 28722 

Charter News 

Payment Options 
Pay Online - Create or Login to MyAccount to pay or view 
your bill onlme at charter.com/myaccount. 
Pay by Mall - Detach this portion of your statement and 
send 1t with your check made payable to Charter in the 
enclosed envelope. Please do not include correSpondences 
of any type with payments. For questions or concerns, 
please call 1-888-43~2427. 

D Change of billing address 
Che<:k here and make changes on the back. 

e-charter 

Account 
Phone Number 
For SeNice at 

Contact Us 

Security Code: -

Statement of Service 

April 22, 2011 

\iii 
~ 

COLUMBUS NC 28722 .. 

For Billing or Service Inquiries 
visit us at www.charter.com or call 
1-88&-GETCHARTER (1-888-438-2427) 

Summary detai/sonto/Jowlngpages 

Previous Balance 

Ad'ustm nts 
Remainin Balance 

Charter lV SeNices 
Charter Internet vie s 
Taxes and Fees 

Current Char es 

Total Due by 05/12/11 

Account 
Phone Number 
For S9Nice at 

April 22, 2011 

COLUMBUS NC 28722--

Total Due by 05/12/11 --

Amount you are enclosing: 'f .''.3'. :~:·'.:,c ·;' ~~,':··· '.~~: 

CHARTER COMMUNICATIONS 
PO BOX 742600 
CINCINNATI OH 45274-2600 

CHARTER 8000733 



echarter 
April 11, 2013 
Auto Pay Notice 
AccOunt 
Phone Number. 
Security Code: 
Servit:e At 

Contact Us 
Visit us at www.charter.com °' can 
1-888-GET-CHAJUER (1-888-438-2427) 

Previous Balance 
Pa ·. ents Received -Thank You! 

. Retnalnl.,g Balance 
JI C.hamtr lroetnete 

Otner ~ltOes 
~i!rtl~ Mci>hth Charges 
Taxes Fees and Cha 8s 
CurrentCh&llJ86 

y,· Atir.O PAY WJLL BE PRbr,ESSEIJ 05/01/fJ 
toi;.IJ>iie i;y"Auto Pay · - · ·--- ---·· 

Q:Charter 

t j Charter News 
I 

,
1
• Tenns and Condition of Service - Char1er"s Residential 

Terms aoo Condition of Service haVe chailgeci; .among 
f other ~l!iS. th~ prOvi~~na ~nttng #:!•~~~.of 
I ~ms1ifrsp~ hlls ti.ee'l "'~~. TI"9 ~jjicat1ons 

l 
~haD ~~~~as of~~ .. ~13. The rilodifie<f 
Reaid~ Terms and ¢ond'rtion of SeMc:e may t>4' 
~a.t . . 
httfJ:l/www.cha~~rlfootef'P.ageJsp?tag=POU 
CIES_TC_VIDEO_SERVICE. 

' • ••• .. - -·r--...--..--• •• "' • ·- • -"·~- - - •••---·- - - ,' 

Aprtl 11, 2013 

Account 
Phone Number: 

Service at 

_T_ota __ l_D_u_e_b_y_A_uto __ P_ay-=---------~----~~ 

CHARTER COMMUNICATIONS 
PO BOX 742800 
CtNCIN~TI OH 45274-2600 

CHARTER 8000734 



Charter 
COMMLtHJC~TI0~5 

September 19, 2014 
Account: 
Phone Number: 
Security Code: 
Service Al 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Payments Received-Thank You! 
Ad"ustments 

Past Due Balan~ -'Due Now 

Charter Spec:tn,i.m tyn. 
Ch~rter Spectrum lnt~'!let™ 
Ch·arter Spectrum Vcii~""' 
Other Charges 
One-Time Charges 
Taxes Fees and Cha es 

current Charges Du~~ 10109/14 . ' 

Total Due 

Charter 
COMM\IH I CA.T I OHS 

·: · q~ri~~~'0:·~ .. ~; 
:':;: .. : .. : ·. · 

":· . 
. -~, 

...... •'!lo..·•· 

Charter News 

Note • Taxes, Fees and Charge;s 1.isted in the Sun.mary only apply 
to Charter TV and are detaDed on the following page. 

Taxes, Fees and Charges tor Charter Internet and Charter Phone 
111'8 detailed in the Billing Information ~. 

TV on the Go - Enjoy TV that's as motiile as you are. 
Take yo~·favorite networks wit,h you anywhere you go. 
Catch shows, movies and sporting events wway from 
home with Charter TV® and over 40 networtls. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when waiting et the 
airport, in the car or during shopping trips. Take a look at 
what!s available now. plus more networtls are being 
added all the ti.me! Visit charter.neVonthego to leam 
more. 

Tip of the Month : Parental Controls - Protact your 
family with just four digits. Child~n don't always know 
what they should and shouldn't watch, But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ~ings. plus hide program titles and block 
pay-programming purchases. Leem more at 
charter.neVtips . 

sP'eetrurri.,. . 

September 19, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e __________ ......,. __________ ..,.... __ _,~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742600 
CINCINNATI 0 

CHARTER 8000735 



(/Charter 
• Brings )'Our home to life. 

•OOl."1603 

Charter Brings your Home to Ufe"" 

Payment Options 
Pay Online - Create or Login to MyAccount to pay or view 
your bill online at charter.com/myaccount 
Pay by Mail - Detach this portion of your statement and 
send 1t with your check made payable to Charter in the 
enclosed envelope. Please do not include correspondences 
of any type with payments. For questions or concerns, 
please call 1-888438-2427. 

0 Change of billing address 
Check here and make changes on the back. 

(/charter 
Brings your home to life. 

Security Code: .. 

Statement of Service 

March 27, 2009 

Account 
Phone Number 
For SeNice at 

~\(ff) 
"v ~ 

Contact Us For Billing or Service Inquiries 
visit us at www.charter.com or call 
1-888-GETCHARTER (1-888-438-2427) 

Previous a once 
Pa ments Received 
Balance Forward 
C er be ices 
C arter I er e ic s 

s n s, s n 

Total Due Immediately 

Account 
Phone Number 
For SeNice at 

es 

TRYON NC 287821111J 

Total Due Immediately 

Amount you are enclosing: 

CHARTER COMMUNICATIONS 
PO BOX 9001926 
LOUISVILLE KY 40290-1926 

-$. . . :.-:\,:.·~·:: .. · .. '· . 

I 

CHARTER 8000736 



Charter 
COMMUN I CAT I ONS 

October 27, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C OMMUNICA T IONS 

·¥·-::;;"'·! 

' 

371 499203042088 

. . . . . . .. . ~ ' 
Adult Pay-Per-View -·Effective on or'citier ·beeembe~ 9·,. · ... :: · i 

2014, Adult Pay,PerNieW programming'o'rn·channel(sj' ·• ,.:.it-~;. ! 
960- 967, will be.removed from Charter's lineup. Adult ... ~:t: .·. 
On Demand ~nt~rtt will stili be available. To access ,;z. i~r.:· 7''.. 
Adult On Demand; press the.on Demand outton on your · . :+: ~ 
remote or go f9' Ch¥1.J19l.~h~.t~:;-." · '- ~,:; ·~1 

l}CJ'·1··••;..,.':~-. >· 
UI ,i u • ....-,'. "''· · ··" ., ...... ···· 

'~ ... .. ........... -.. 

Account: 
Phone Number: 

Service at 

~~~- ;. ~~!.~ "·: 
.. ~):· . ..,.,, 
... . :: t'• 

...... n-... ·~· ~ ... -...., ::;. "' 

October 27, 2014 

; .. ;:~ 

Total Due by 11 /16/14 

- -- ···-.-:..._~ 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 7 42600 
CINCINNATI OH 45274-2600 

$ 

CHARTER 8000737 



q,charter 
November 13, 2013 
Account 
Phone Number-: 
Security Code: 
Service At 

Contact Us 

. : .. 

visit us at www.charter.com or call 
1-888-GET-CHARTE.R (1~2427) 

· - ·-P.ist-Que llaJ•n~~ue ~~-: .. :.:_:_ ____ -· -
~ Chart~t 1'V® 
JI Chart.er ln~e~ 

Taxes Fee& and s 
Cllrrent Charg~ Que By 12/0~13 

··-· 'ro~t.pu,- -·- ---

qaiarter 

Charter News 

lmpo~nt Information About vou·r Muslc Choice 
~hanl'\e.ls ~On or after cieceriiber 1o, 20'f3, Music 
Cho!Ce (channel n:umber1J 903-948) wui be maldng 
S,vefal ch11nges tO iq ~up. ""~~Me~ will t>e 
added inJ;:.ludlhg Teen MC, ~A Rhythmic, Pop Country 
and Y2K. The followiilg C,hahnel!s Mil have ·name 
changes: Retro Rock to RoCk A.its, True Country'tO 
~try H.lts wid D_a~~rik;f to Oa.~.IJM .. 
Claa51c Alternative, Rornancea. Classic:at Masterpiece 
and stage & Screen will be dropped from the lmeilp. All 
f'A.~ ~~ ~.,-.n!illl! ~~I]~ fl;!~n.~ on c;h~n-ill!i 
~· For a ~l-1\Sting P.f you.r Music~ 

I channel llnaup1 go to charter.com 8ft8r Decetnbet 10. 
2013. 

I 1~pQ~l1t. ~~-~-"~·, ,_.,~~-~1~l1 .. ~·Qr-~ 
• Dec:e!llber 17, 2013 the followtng 1'18tWott(s) wm be 
l removed from the Charter li'na4> as a result ai the 

I ~i'k 99in9 ~· t>Y ~ er,d Of ~~bei'; SOAPnet 
pn ~~.ed B~lc Dkjital Chan~ 158, ~ o.n 
Exparided Basic 019ttaJ Channet 1~ 

Novembei' 13, 2013 

Account 
Phone Number: 

Service at 

CHARTER COMMUNICATIONS 
PO BOX 742800 
CINCINNATI OH 45274-2600 

CHARTER 8000738 



Charter 
COMMUNICATIONS 

5eptember 14, 2014 
Account: 
Phone Number: 
Security Code: 
Service Al. 

Contact Us 
visit us at c:harter.com/spectrum or 
call 1-888-GET·CHARTER (1-888-438-2427) 

ents_Rea,eiY.ed 7Thank You!. 
Remahiing Balance 

Charter Spectrum TVTM 
Charter ~pectrum lntemetTM 
Ch~.itEi( Speetfu(n Vaice™ 
~,charges 
Taxes Fees and C es 
Current Charges 

! 

Total D~e by 10/04/14 

Charter 
COMNVM ICAT I O MS 

Charter News 

Note - Taxes. Fees and Charges listed in the Summary only apj:>ly 
to Charter TV and are detalled on tile followtng page. 

Taxes. Fees and Charges for Charter Internet and Charter F'hone 
are detailed in tile Billing Information section. 

Important TV Update - Due to rising programming 
costs, effective with your next billing statement. pricing 
will be adjusted for the Broadcast TV Surcharge, from 
$3.50 to $5.00. This charge reflects charges assessed to 
Charter by Broadcast TV stations. 

Promotion Discount ·Thank you for being a Charter 
cus1omer. We hope you are continuing to take 
advantage rA au that your Charter Services have to offer. 

When you signed up for new Charter service, you 
received a discounted promotional rate on your bJl.I. 
Although the discounted rate for the first part of your 
promotion is about to end, Charter IS pleased to provide 
you with a rlfNi discount off standartl prici.ng fo1 an 
additional 12 months, beginning with next month's 
statement 

Thank you again for your business. It is our pleasure to 
serve ybu. 

Olartl!r ' Spectrum• 
••t! • • 

September 14. 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_1_o_u_e_b~y~_ 1_0_10_4_11_4,,__~~~~~~--~ 
Amount you are encioslng $ 

CHARTER COMMUNICATIONS 
PO BOX 742600 
CINCINNATI OH 45274-2600 

CHARTER 8000739 



Charter 
C O Mllit U H I C AT I ON S 

Ociober6, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

. , , ·~ : . -. 
visit us at charter.com/spectrum or 
caU 1-888-GET-CHARTER (1-888-4~2427) 

Pa er:its B~ived ~Thank You! 

Remain.in~ Balance 
Ch~rter $t>e~m TV™ 
C~·a!ter ·Spectrum lnteme(TM 

Charter Spectrum Voice l!'i 
Other Charges 
Taxes Fees and C es 
current Ch~e,s 

Total Due by 1oi2e114 ___ · ·-

Charter 
C Ol': M U N 1CAT I O NS 

... 
. .. !:.~~:. 

• ~ . ~~ -:.!':-: • 
·, ..• ~.}. :· ) J .......... .;.. .. : ..... ·=,..,-................ -.... ,, __ .;;_, __ , ---·--·-·-~ ...... · -· ._ ..... _.....,_"""" 

Charter News 

Note - Taxes, Fees and Chatges listed In ltle Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Bi!Ung Information section. 

Tip of the Month - Primetlme On Demand - Watch 
Primetime on your tirrie with Chart;r On Demand. Access 
new Pr\metime shows the day after they air, catch up on 
past episodes or watch new ones. rrs EASY TO USEI 
Press the On Demand button on yo4,1r remote, go to 
channel 1 or visit charter.neVondemand to leam more. 

Account: 
Phone Number. 

Service at 

.;c.,,. •• 

October 6. 2014 

Total Due by 10/2611• 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742600 
CINCINNATI OH 45274-2 

$ 

CHARTER 8000740 



~Charter 371939605001000 security Code:. 

Statement of Service 

October 17, 2011 
•DODDS.Dl 

CharterNaws 

Aceoui'1t 
Phone NUTiber 
For ~rvtce at 

Contact Us 

-~· 

For lllllng or lervte. lnqulrlel 
visit ut at wwilr.ohart1n.com or call 
1 ... MfTCHARTER (1 ... 1 4SW427) 

The ftlstnatfonwlde testot1he U.S. Emergency ~rt --
SystQm w!U oocur¢i.:oo p .m. Eastem St~ Time ....-.~...,......,.....,....., .... .....,._ ....... ,......,....-­
on l"lovember 9. 2011 . and It Will Interrupt 
progrcmmtng on qi channels from di service 
providers for a few minutes. Visitwww.rec.gov/pshs 
for more Information, 

On 10/4/2011 GSN will only be o.-ol!Oble on channel 
144. Effective l 0/2712011, WONG Estrello TY win be 
added to ctoinel 201 on our Basic Olgltal lineup. 
Tha'lk you for Choosing Chater. 

Payment Options 
,.,,, Onl'9 - Create or~ tD ~Account tD pay or view 
~ l!ID onllnnt ctla111!f.com/myaccount. 
P11J bJ _, - Detactl tlllS portiOn of )'OUr at1118~ and 
send it wi1tl ywr dleek made payable to Oialtllr in 1tle 
enclosed erwetoJie. Please do not lnclude°c:orrespondences 
of any type with payments. For questions or concerns. 
p1easec3JJ 1-88843&2427. 

0 Change of 111111111 lddretS 
Check here ahd matce cher\feS on the back. 

~Charter 

Account 
Phone Nurrt>er 
For Servtce at 

0~11712011 

· - - • . ... ·- • • - ... ,, _ u .. -

Total Due by 11 /06/1-1 . -

Amour:it you are enc(Qsing; P~ 

CHARTER 8000741 



Q:Charter 
Odober 19, 2013 
Ac:count 
Phone Number.: 
Security Cbde: 
Service At 

Contact Us 
visit us at www.charter.com or call 
1..888-GET-CHARTER (1-888-438-2427) 

PrevlP\is Balance . 
Pa ntS Recelvecl -thank You! 

Rematnlog Balance 
HD Charter lV® 

Charter PhOr\eCl 
fax · Ries anti Cha ·es 

qCharter 
-

• I =k itl·l::I ' ,. ;. ; 

.(' 
i 

I Charter News 

j N°'!l • T~, Fees and Charges llst8d ii) the Summiuy only apply 
j lo Ctiaitlir TV arid a19 detalled on 1he roloWlng page. 
! 
j 'rexes. fees and Charges far charter ~ei an.d ci,arter·Phone 
I ~"de~ ir:t the B~ lnfo~liqn ~. 

j 
! 
I 
I 

Account: 
Phone Number: 

S~rvlceat 

Tobifoue iJY 11io8/13 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742600 
CINCINNATI OH 45274-2600 

CHARTER 8000742 



Charter 
COMM lnfl<:/\T I O "$ 

September 14, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us 11t charter.comlspectrum or 

• i : " • 

~ >~· 
· 1 ~ , :,: .... 

~.·i:·):. 

call 1-888-GET·CHARTER (1·888-438--2427) 

Pa ments Receiv.ed 
Past Due Balance· DU& Now 

Charter Spectrum TvN 
Ch~rte.r Spe~ lot~_etN 
Ch~irter $peclnm:i V:oice N 

other Charges 
Taxes. Fees.and Cha es 

Current Charges Due By 10/04114 

Total Due 

Charter 
C: OM flllU ... I CA Tt O H S 

. -

' ·~ 

, 
• ~ t .. 

Charter News ' . 
. i 

Note ·Taxes, Fees and Charges listed in the SuRVnary only apply ! 
to Charter TV and are detailed on the foil~ page. l 
Taxe5, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing lnfonnation ffctlon . 

Important TV Update - Due to rising programming 
costs, effective with your next billing statement, pricing 
will be adjusted for the Broadcast TV Surcharge, from 
$3.50 to $5.00. This charge reflects charges assessed to 
Charter by Broadcast TV stations. 

TV on the Go • Enjoy TV that's as mobile as you ant. 
Take your favorite networks with you anywhere you go. .. 
Catch shows, movies and sportlng events 1r11ay from 
home with Charter TV® and over 40 networks. Easy ID 
watch on your tablet, smartphone or·other mobile 
devices. Keep everyone entertained when waiting at the 
airport, in the car or during shopping trips. Take a look at 
what's available now, plus more networks are being 
added al the time! Visit Charter .. net/onthego to leam 
more. 

September 14, 2014 

Account: 
Phone Number: 

Service at 

Total Due 
Amount you are enclosing 

CHARTE.R COMMUNICATIONS 
PO BOX 742600 
CINCINNATI OH 45274-2600 

$ 

CHARTER 8000743 



Charter 
COMMUNICATIONS 

October 12, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMU NI CATIONS 

~~ .,, ~,, •·...._ a ;JJ1.. '*- ,... ··: ••. ... ... ... . ... . '•' • . 

. - ~ ~ ·- -

371939610021032 

'.Add Internet for~2S.99 - Ad~ super-fast;°dti~\r~+i:::.-/:· '. ' 
~ ,; Spectrum Internet'"" with speeds starting af60' Mbps fQr ' f · $29.99 per month for 12 mqnths ~hen bundl~d. With 

1 speedlft.20x faster than DSL and 10x faster.than AT&T 
~~ :U.~v~r~ei':CMrt~~ Spectrum lntefil~Jiiives y· ·ou ·more 
..... • • ' • • . .. ~·~f:' • . 

1;i. speed. ~q support all· the devic~s ifryour hom.e:·~all . ·· 
1-877-91.0-4539 to get faster Internet today. ·. ' 

~ . A 

October 12, 2014 

Total Due by 11/01/14 $ -
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742600 
CINCINNATI OH 45274-2600 

CHARTER 8000744 



---- - · 

Charter 
C:OHM UHI C A T J ONS 

September 14, 2014 
Account 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1~83-GET-CHARTER (1-888-43&-2427) 

Previous Balance 
Pa ments Received-Thank You! 

Remaining Balance 
Cha·rter Spectrum TVN 
Char1e~ 'Spectnim Internet,,. · 
Charter s~m Voice TM 

Other Ch~rges 
Taxes Fees and Cha es 

Total ou·e ~y 10/0411-\ 

Charter 
COMMU HI CA. TIO NS 

Charter News 

Note - Taxes, Fees and Charges listed in ttle Summary only apply 
Ip Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone -,j 
ate detai1ed in the Bii6ng Information section. .:i 

Important TV Update - Due to rising programming 
i::osts, effective with your next biling statement. pricing 
will be adjusted for the Broadcast TV Surcharge, from 
$~.50 to $5.00. This charge reftec1S cttarges assessed to 
Chatter by Broadcast TV stations. 

·; ·1· . : -~ 

I • • 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always knOw 
wha.t they s.hould and shouldl}'t watch. But parents do. 
With a 4-<flglt PIN, you can IOck specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-progra.mming purchases. Learn more at 
charter.neVtips . 

September 14, 2014 

Aocount: 
Phone Number: 

Service at 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742600 
CINCINNATI OH 45274-2600 

$ 

CHARTER 8000745 



Charter 
COMMUNIC ATI ONS 

October 12, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMM U NICA T IONS 

. . : .... ·. -;---.... '"' - ·~ ·- - ,. - . ., 

---·-

·. ,.. . 
!'' · ~~ ~f the Month - P~m~time .On Deman:O: ~-~~t\1!;· 
~ Primetime ~n your time ~ff ti Charter On oJm~iild': '.~cce~s J,. ·.,-.:;. ... <1 

new Pnmetime shows the day after they air, catch·up on ..,~. · • '""' ,.:·:, 
~ past epiSodes or watch new ones. 1rs EASY TO USE! 

Press ·the On Demand button on your remote, ·go to 
channel 1 or visit charter.netfondemand to learn more. 

·~·; ,, . ' . . 

~·k .-. ---'---.. ,--~ .. i ,:.:-!iL•·,. . '.···.", . :-·: 
' t,!.~ • !'·: 

:::~!!!·· ~· .. · ~,. 

· .... ·-:··=. 

Account: 
Phone Number. 

Service at 

· .. 

. ··:' ·,·. '•-' 

October 12, 2014 

Total Due by 11/01/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742600 
CINCINNATI 0 . , . . .. 

$ 

,. <..' , -· - • • • 

. .: 

CHARTER 8000746 



Charter 
COMMUN I CAT I ON$ 

October 8, 2014 
Auto Pay Notice 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C OMMUN I CAT IO NS 

~ . - -

. ,_. - . 
...... -- . . . • ~·--~""t"- :- ~ 

,·."··1c 
'ti··-

·.i'.~:-· 

371939611003074 

Add Internet for $29.9.9 -·Add sup'er-fast.Chart~r . 
Speciru'ri:hnte,;,"Eit™ with speeds starting at-.6cnJlbps for ~· 
$29.99 per month for 12 months wren bunciled. \.\'.ilh 

.. ~~eds ·20x faster than DSL ~.n~ ro~J~-~~rttQ!'Jn. ~j_~i!i 

.... ~:. U-verse, Charter Spe.ctrum lnternet·gives you more 

~peed .!~s~~P,8~ .~l t~~ ... ~~yices in yo~r ~q_ine. g;:iu:: . 
;i ~~n~sz.~'453~?to geffaster Internet.today.:···~~· 
H, . " 

._,b · ......... ; .. . ., 
-:-.; . . . 

).~)i,.·' .:.i.: .. "l'.·r;-', ~~-

. ' .. : .. 
·~ -·· ..... ,, ... 

/.:J''-"b\." • • >-· 

October 8, 2014 

Account: 

Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 742600 
CINCINNATI OH 45274-2600 

.. .• :tir-';; 

CHARTER 80007 47 



f/charter 
Brings )OUr home to life. 

•0000173 

PO BOX 1996 KILL DEVIL HIUS NC 27948-1996 
8805 1000 CO AP 04 11052009 NNNNNY 

Account Information 

· ·FINAL NOTICE"" Since you have failed to pay for 
your service, we are turning your account over to a 
collection agency and have authorized the agency 
to charge a collection fee. This fee may be applied 
to your account. To avoid this fee, please pay your 
balance in full immediately. 

Charter Brings your Home to Lifeni 

Payment Options 
Pay Online - Create or Login to MyAccount to pay or view 
your bill onhne at charter.com/myaccount. 
Pay by Mall - Detach this portion of your statement and 
send 1t with your check made payable to Charter in the 
enclosed envelope. Please do not include correspondences 
of any type with payments. For questions or concerns, 
please call 1-888438-2427. 

0 Change of billing address 
Check here and make changes on the back. 

f/charter 
Brings )OUt home to rite. 

Security Code: .. 

Statement of Service 

November 04, 2009 

Account 
Phone Number 

For Service at 

HAmRAS NC 27943 

® 

Contact Us For Billing or Service Inquiries 
visit us at www.charter.com or call 
1·88~ETCHARTER (1-88&-438-2427) 

Balance Forward 
be S vie 

r I met S 
stm ts, es n 

Total Due Immediately 

Account 
Phone Number 
For Service at 

es 

HATTERAS NC 27943 

Total Due Immediately 

Amount you are enclosing: 

CHARTER COMMUNICATIONS 
PO BOX 9001885 
LOUISVILLE KY 40290-1885 

-

I 

CHARTER 80007 48 



Charter 
COHHUHICATfONS 

September 20, 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 

.~ '.:·.~ ... ; ( 

'\.• 

·-

visit us at charter.com/spectrum or 
c;ag 1-888-GET-CHARTER (1-888-438-2427) 

Pa ments Received -'Thank You! 
Remaining Balance 

Charter Spectnim 1.nternetni 

Charter S ctrum Voice™ 
Current Charges 

Total Due by 10/10/14 

Charter 
COMNUH I CATIOH5 

·~ e·• I• e' I -

.. ... 

·-··· 

Charter News 

Note - Taxas, Fees and Charge1rllsted In lhe Surrmary only apply 
to Charter TV and are detailed on lh_e following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in lhe Billing lnforlT'iaUon section. 

$39 TV - Experience the best In TV entertainment with 
~harter TV®. Enjoy crystal dear HO that won't go out in 
bad we.ether like satelJjte. Wrth Cha.rte.r TV, you'U get 
over 100 FREE HD clhannels avalable, instant access to 
thousands of movies and shows On Demand and 
advanced sound l!nd picture that's up to 6x sharper · 
resolution than standard TV. Call 1-844-207-9423 to add ·! 
Charter TV for $39.99 per month for 12 months 
(excludes equipment). 

sPietrum~ ·: 
• '···'· ...... : ·--·····'·' ... _ ;, •. , ..... ,.,.==. ... ,.,_ .•.. >< • ..> _-:i; 

Account; 
Phone Number. 

Service at 

Septenlber20,2014 

_T_o_ta_1_o_u_e_b~y_1_0_11_0_11_4_. ~--------~~~111111111 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX60188 
L CA 90060-0188 

CHARTER 80007 49 



Charter 
COMMUN I CATION$ 

October 13, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER {1-888-438-2427) 

Charter 
COM M UN I CAT I ONS 

410079504001059 

~~~~"7-:-• ' • > •. - w• •, 

. ·~.:~'f.-~' .; . . . . . 
?-,.7:;.\·:?-·-,..:.. •. Charter News 

MOFOS Channel Drop - Effective on·or'aft~r October 
28, 2014, MOFOS, the digital pay-per-vie..y,ctlaiiil!!! on 
channel ~7.1.. Yiill no longer be availa~le , l?.!aY.f20y-. · 
Networks Wincease broadcastihg this·netWbfk. · · 

. ,, ,::,~~Z-:;, ..... ~ . 
·-:····~-: ....... . 

.'l • .• • •• 
·SI~i;; . 

. ~~~ ... :'.:'. 
Vloo• ,,. ..... .!;···· 

. ~, 
- ' ... 

·:·)~.i-:. 
"'".-:;. 

·.· ...... /'.. . 
_:ff-~"·· 

October 13, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta~1_o_u_e~b~y~11_1_0~~14-:--~~~~~~~~·-
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000750 



-gcharter 

- . •· . 

Account Information 

We ore sorry to lose you as a customer. It was a 
p leasure to serve you. Please pay the balance due 
and return any Charter-owned digital TV, Internet 
and Phone equipment. We look forward to serving 
you in the future . 

Charter News 

Payment Options 
Pay Online - Create or Login to MyAccount to pay or view 
your bill onhne at charter.corn/myaccount 
Pay by Mall - Detach this portion of your statement and 
send 1t with your check made payable to Charter in the 
enclosed envelope. Please do not include correspondences 
of any type with payments. For questions or concerns, 
please call 1-888-438-2427. 

0 Change of billing address 
Check here and make changes on the back. 

-gcharter 

Statement of Service 

April 11, 2010 

Account 
Phone Number 
For SeNice at 

Contact Us For Billing or Service Inquiries 
visit us at www.charter.com or call 
1-888-GETCHARTER ( 1-88&-438-2427) 

Charter TV Servic 

en s, a es on ees 

Total Due by 05/01/10 

Account 
Phone Number 
For Service at 

Total Due by 05/01 /10 

Amount you are enclosing: 

CHARTER COMMUNICATIONS 
PO BOX 78063 
PHOENIX AZ 85062-8063 

CHARTER 8000751 



Charter 
COMHUHICAT I ONS 

October 5, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COM MVMIC ATIOHS 

.. · .. ~~\.·: 
1 ~}A"' ..... ~ .. ·.;. ... '1c: ~,··'>--. •: ·.:... : 

Account: 

Phone Number: 

Service at 

·:; .. 

October 5, 2014 

Total Due by 10/25/14 ---=-------
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000752 



Charter 
COMMUHIC A'TI Ol"fS 

October 28, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

Charter 
COMMUNICAT I ONS 

410079506001022 

Account: 

Phone Number. 

Service at 

October 28, 2014 

Total Due by 11/17/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX60188 
LOS ANGELES CA 90060-0188 

$ 

CHARTER 8000753 



Charter 
COMMUHICATION$ 

September 25, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

o;•••'':.,'; .. -

visit u·s at charter.com/spectrum or 
can 1-888-GET-CHARTER (1-888-438-2427) 

·PreVious ea nee 
'pa-- ents RereiVed ~Thank You! 

R_emij_ini!l.9 Bal~)'l~ 
Cha.rt~r SP.e~m .nln. 
Charter Speciru!fl l_ntemet'"' 
Charter Spectrum Voice~ 

Other Charges 
Taxes Fees and Cha es 

Current Ctiarnes 

·roiaJ Due by f 0115114 

Charter 
c;o•o~U HI C A.TI OH$ 

•• ,, . : 9 

, ·. ·c.;-·" .•:. 

Charter News 

Note - Taxes. Fees and Charges listed In 1118 Summary only apply 
to ChaJter TV and aie detailed on 1118 following page. 

Taxes, Fees and Charges for Cha:rteF ln18met and Charter Phone 
are detailed in 111e Billing Information section. 

Welcome to a bigger, faster, more powerful worldl 
-Your service'5 have been u~ to the new Charter 
Speclnlm"' Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing darity, surf 
with double the !ntemet speeds staftl_ng a.t 60 M.bps and 
call with advanced, reliable Voice service. Just sit back. 
ratax and enjoy. To ream more, visit 
charter.com/spectrum . Welcome to Charter Spectrum. 

DVR - Fast forward to more DVR with 4 DVRs and OV8f' 

780 hours of s.torage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch ~t they want, ~n 
they want. Csll 1-844-206-0981 to upgrade today. 

spe&rum..- : 

September 25, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/15/14 
Amount you are encloslng 

CHARTER COMMUNICATIONS 
PO BOX 60188 
LOS ANGELES CA 9006Q.-0188 

$ 

CHARTER 8000754 



----··g 
-gcharter 

December 13, 2013 
Account 
Phone Number: 
Security Code: 
Service Af. 

com.ct Us 

z·-· 

visit us at www.chartar.com or call 
1-888-GET-cHARTER (1-688-438-2427) 

Previous Baranee 
Payments ReQHved -Thank You! 

- .... ~ LJSnents. --------------L------ --
Paat Due i;ia1•11Q8 • Due Now' 

C.h.arw~ Ip~ 
9ha$.r Phpn~ 
One-Time. Cha 

Cul'Tent Charg~ Due By 01102/14 

.. ·roij1 Du~ 

~Charter 
-

l.:: • • ,, •• ~ 1<• 

C1J . 

( Ch-"ttr News 

I Note- taxas. Fees and~~ In the Sunvnary Of'IY apply 
to~lV~~~onthe~page. 

! T~. ~ and Charges f?" Chartei lntamet and Chaiter Phone 
l are detailed lh the Bffilrig lnformatiOh ~-
j . . ___ ·_ · ----.-----.-

Dederi.1.be! 13, ~1~ 

Aeicount 
Phone Number: 

Service at 

_T_o_ta~l_D_u_e ____ ..,.-..,.-----~--....., 
Amount you are endos.lng $ 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90066-0188 

CHARTER 8000755 



.. ~-· 

Charter 
COJlllll"'I U N JCA. TrON $ 

October 9, 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
caU 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa . ents R~ived-Thank You! 

R~r(laini.ng BaJance 
Ch~it~ Specti:Uri'I· TVlil 
Cha:rte.r Spe~m tn.t~mef'" 
Charter Spectrum Volc.e TM 

Other Charges 
One-lime Charges· 
Taxes Fees and c 
current Charges 

Total Due by 10129/14 

Charter 
COt1111t U N I C A f lOHS 

: ,. 

.. :': ~ . . .. . . . , ..... 

.. ' -·---

~-.... 

Charter News 

Note • Taxes, Fees and Charges listed in Iha Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

MOFOS Channel Drop • Effective on or after October 
28, 2014, MOFOS, the digital pay-per-view channel on 
channel 971 will no longer be ava~able. Playboy 
Networks Will cease broadcasting this network. 

Tip of the Month • Prlmetlme On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day afte.r they air, catch up on 
past episodes or watch new ones. ITS EASY TO USEJ 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/ondemand to learn more. 

October9, 2014 

Account: 
Phone Number: 

Service at 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 9006G-0188 

$ 

CHARTER 8000756 



Charter 
COMHUH I CAT I OHS 

October 5, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-C HARTER ( 1-888-438-2427) 

Charter 
COMMVN I CAT t ON$ 

410079506003005 

Ch~rter News 

October 5, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/25/14 -----:-------=------
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000757 



Charter 
C: OMH U ~ IC: ATIOHS 

October 5, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

Charter 
COM HU N t C ATIO HS 

" 

Account: 
Phone Number: 

Service at 

410079511001068 

charter.net/onderp~hd 

·i·~~;,, 
.::~~--,~~·· 

~·.. .. .... 

October 5, 2014 

··.s ,,·: . ... 
·· ···: ~ .. :-~: 
........ 

'' 

. ~ ·"' ,_ ... 

... ··.· 

_T_o_ta_1_o_u_e_b~y_1_o_n_s_11_4~~~~~~~~-----.. 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000758 



Charter 
COMMUN I CATIONS 

October 28, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER { 1-888-438-2427) 

Charter 
COMM V HIC AT IOHS 

" ' ·~ . '> . 
~ •... 

.~f . 
.... .r . .. 

410079511001077 

October 28, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta71_D_u_e~b~y_1_1_11_1_11_4~~~~~~~~____..j-
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000759 



Charter 
COMHUNlCATION.f 

Oc:tcber 5, 2014 
Auto Pay Notice 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or caU 
1-888-GET-CHARTER (1-88343~2427) 

Pa ments Received -Thank You! 

Remaining Balance 
Charter TV® 
Charter Internet® 
Cl\arter Phope® 
Qt.her Ch_arges 
Taxes Fees and Cha es 
Ctl.~nt (:harges 

. . Y.OUR.AUTO PAY.MLL BEJ!ROCESSEDJ0/251.U _ 

Total Due by Auto Pay 

Charter 
CCfl4 ... VH l CA.flOHS 

·. ·=-­. ··.' 

Charter News 

Note· Taxes, Fees and Charges listed In the Summary only apply 1 
to Charter TV and are delailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the ennng lnf01mation section. 

Important Account Update - You currently re,ceive 
eq·uipmerit necessary to descramble or decrypt the basic 
service tier signals free of charge. Effective with the 
November biUing cycle, this limited time benefit will end 
and Charter wiD begin charging you for the equipment 
The monthly charge for each digital box is $6.99. 

lip of the Month • Prlmetime On Demand ·Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USE! 
Press the On Demand button on your remote. go to 
channel 1 or visit charter.netlondemand to learn more. 

OctoberS,2914 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b_y __ A_ut_o __ Pa~y...__- ________________ lllll!llllt 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000760 



-eCharter 410079511001093 Sec'-.rt.ty Code:. 
statement of Service 
November 11, 2011 

Charter News 

January 6-8, Charter wm offer d FREE PREVIEW of 
Showttme to resldanttar Charter TV In Dialtal 
~tomeis ~ r'na)' contQl.n P$. PG-1~. TV-14. 
TVMA and R rat~. If 'p<>U do notwmt to 
see the free p[eylew. dcilvate PQ'entdl 
controls or caii f · .CfiAATER · · 

Account 
Phone Number 
For~at 

ContqctUs 

•~a 

For BllUng or Serv'" lnqu_1r1 .. 
~It~°' ~.cha.rt.r.c:om OI ~II 
1 .. l&OncHARTIR (1 .. IM3 .. 2A27) 

.................. -: ...................... 1"''"''.''"' ' '"':l"'''""''''',f'''\'•'''''···1··· · · ····.•••"' '''''"'''''\''.' ''''''~' ''"'''"'""'·' '''''''''-·-0000 ···· · -.····-·-.. ··········--······-···--··i··-·-···-··········--···-· .. ····~ ..... _,,, ..................... ,_,, ........................................ . 

Payment Options 
hr °"8119- Qnte or LDfn to MyAQoounttD pay or view 
your bi,U on.linlJ at cha;rter.COfN'IJ1Y8CCOU.l"ll 
hr "1' Md - Detach 1his pQltion at your statement and 
$e!'ld it with Your~~ Pl')l&ble to ChQ,_ in' the 
encfceed envelope. Please do not include correspondences 
of arrt type with paymentS. for questions or c:Oncem5, 
pkiase U ll 1-88&43&242l. . 

D Chanee ot 111111nc address 
Oiedl hete and ma11e ctianees on the back. 

6Charter . 

Account 
Phone Number 
For Ser\llce qt 

T_o_ta1~D-ue~by~t2_1_0_11_1_1~~-=-=====lllll -Amou,nt you a.re enclosi.ng: 

CHARTER OOMMUNIOAT10N8 
POBOX60188 
l08 AifGELEe OA 90~188 

CHARTER 8000761 



Charter 
C0"1'1Utf1C.AT I OH$ 

October 5, 2014 
Account: 
Phon.e Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous 'ealance 
Pa ents Received-Thank You! 

Remaining Balan·ce 

Charter Internet® 
. Char.ter_f.>hone® _ 
cu~nt Charges 

Total Due by 1·0125114 

Charter 
C OtitM U H I CAflOHS 

•: ... 
·~ . ';.. . ~.~ 

:':: ,'.~:::;~~- ,;, ' : ::·~:~!~:i: 
Charter News 

·' ;, 
Note - Taxes, Fees and Charges listed in the Summary only apply '1 
to QiaJter TV and are detaHed on the following page. 1 

~ 
Taxes, Fees and Charges for Charter Internet and Charter Phone ,; 
are detailed in the Billing Information section. ·, . .. ... . , 
$39.99 TV - Experience the best in TV entertainment ': 
with Charter TV®. Enjoy cry8tal clear HD that won't go ;:: 
out in bad weather like satellite. With Charter TV, you'll 
~over 100 FREE HD cha.nnels availa.ble, instant 
access to thousands of movies and shows On Demand 
and advanced sound and picture that's up to 6x sharper 
resolution than standard TV. Call 1-866-954-3041 to add 
Charter TV for $39.99 per month for 12 months 
(excludes equipment). . 

.f 
Tip of the Month - Primetime On Demand - Watch ;; 

Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. rr"s EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/ondemand to learn more. 

Octqber 5, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10125114 -___________ __..___, 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

$ 

CHARTER 8000762 



Charter 
COHH\IHICATION ) 

MayS, 2014 
Account; 
Phone Number. 
Security Code; 
SefviceAt 

ContaetUs 
visit us iJt www.charter.com or call 
1-888-G.ET-CliARTER (1-888-438-2~27) 

•• • I I 
... • •• .. •• • • q.1 -· · ' ......... . 

1"otll Due by · o.~51,·4 • ' ·'. :'·. 

j H 00 

:~ ·: .. :· 

... : , · '.'·;d1'.5>:.::,;f~,;i;\,~IA~~ 
. •. " . 

Charter 
COMMUNICATIONS 

:H. I ; 

410079511002114 

Charter News ;i ! -., ::-: ;_'.· ! 

~014 Privacy Notices - Charter's updated Privacy P.oncy i 
'5 enclosed in this month's stammelit. ·. 

, 'rip of the Mo~th - ~you planning a move? Charter 
\···~· ~make It a.little easlerWilh ~phone call. Give us a . 

·~.· :· call~ ~·11 ~ yo.ur &e(Vlc;es to your new·a.dcfl)Mls, :-., 
· · al no cost tO you. Ifs that·~pl&._T~ le~m mo"!'! visit :'. 

chi!rter.oom/move or call 1-888-GET-CHARTER. ' 

. ; . : . . ' 
¥ : : ·,·· 

·. ~· 

: .~: .... . :..:.~ . .:~. ~-

Ma~5.20t4 

~ 
Phone Number. 

Servi~at 

CHAf,UER CC»;AMUNICATIONS 
~~X60188 
LOS ANGELES CA 9006()..()188 

: ' 

CHARTER 8000763 



__ ,_ .. __ 

Charter 
COMMUN I GATtONS 

September 22, 2014 
Account: . 
Phone Number: 
Security Code: 
Service At. 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-43&-2427) 

Previou;S ~lance 
Pa · erits Received •Thank You! 

R~rri~inlng ~alance 

C~a.~er $~~TV™ 
Charter Spectrum ln~met™ 
Charter Spectrum Voit:e-~ 
Other Charges 
Taxes Fees and Cha es 

Total Due by 10/12/14 

Charter 
COMfillf UK IC A. T I O H S 

- ... _ ~ 
·~!;'<~ •• ~ . . .. 

• • ;. ·:- .(: < • .... 
' . 

Charter News 

Note · Taxes. Fees and Charges lisled In the Summary only apply 
lo Charter TV and are detailed on the fi:lliowing page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detafted in the Biiiing Information sec:Uon. 

Important Account Update • Thank you for being a 
Charter customer. 

This is just a reminder as you review this month's 
statement that the discounted rate for the first part of 
your promotion period has ended, but ~arter is pleased 
to provide you with a new discount off standard pricing 
for an add.itional 12 months. Your new monthly rate wia 
be $75.96 for C~arter TV, $44.99 for Charter Internet 
and $19.99 for Charter Phone, plus applicable t8'ces and 
fees. 

Again, thank you for your business. It is ou·r pleasure to 
serve you. 

.... _...,_, .... .:. ......... . • ' .(., .·. ,: 

Account 
Phone Number: 

Service at 

September 22, 2014 

_T_o_ta_l_D_u_e_b~y_1_0_11_21_1_4 ______________ __,~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000764 



Charter 
COMMUNlCA T IOHS 

November 2, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C OM M UNI CA T I ONS 

410079511002126 

Charter News, 

.. }·'i·:: 

November 2, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 11/22/14 -
----:--~----

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000765 



qCharter 
Man:h 11, 2013 
Account 
Phone Number. 
SeaJrity Code: 
Service At. 

Contact Us 

rm··-

vlliit us at www.ch_arter.com or call 
1-888-GET-CHARTER (1~2427) 

·- ........... -_·--:-:~ ·-:-,···· · ·_·--· .. :·" .... : ····-- •" ' -· .. ~·. ~· 

Summary . --PrevlOus Balance 
Pa nts Re~ -Th.ank Y.ou!. 

iiema1nJng Balance 
Charter lnfsmet® 
ChBrtar Phone® 
One-Tir.ne Charges 
Partl.a1 Month Charges 
Taxes ~ and Cha · · · s 

Corrente~ 

Total Due by 04/01/13 

-g.Charter 

-- '? n 

I . 

Charter News 

Manti 11, 2013 

Account 
Phone Number: 

Service at 

_T_ota--:-J~D-~e_by--...._<MI0 ___ 1_11_3~~------~----....illlllllt 
Amount you ant enclosfng $ 

CHARttff C.OMMUNICAtiONS 
POBOX60188 
LOS AN 

CHARTER 8000766 



Charter 
~OM-.. V ti lG AT I O N$ 

September 28, 2014 
Account: · 
Phone Number.: 
Security Code: 
Service At. 

Contact Us 
visit us at charter.com or call 
1-888-GET·CHARTER (1-888-438-24.27) 

. ~reviq~~ $.81~11~. 
P.a i;ne.rits Re<:eived. · · · · ·· 

Past Qu~ ·~alanee ~bite Now 
Charter Tv® 
Chart~r lnt~m~-
,CNlrter ~n~ 
0th.er ~ar;g~ 
tax~.)~~ and Clia . eS . 

Charter 
C OM MUH t CArtOHS 

·-

Charter News 

Taxes, Fees.and Charges f« Charter Internet and Charter Pho"ne 
are detailed in the Bll ling lnfOITTlation ~-

Important Account Update - You cu~ntly receive 
equipment necessafy to descramble ot decrypt the basic 
service tjer signaJs f~e of charge. E;ffective with the 
October billing cyde, this limited time benefit will end 
and Charter will begin charging yo·u for the equipment 
The monthly charge for ~ dig~I box is $6,99. 

OVR - F~st forward to more DVR with 4 DVRs and over 
780 hou.rs of storage a.t $19.99 per month (ex.Cl.udes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live 1V in each room, so 
everyone in your hom!t can watch wtiat they want, when 
they.want. C.all 1-844-206-0981 to upgrade today. 

Account; 
Phone Numbe'" 

Service at 

Septem_t>er 28, 2014 

l"' 
,: 
' 
-~· 

TotalD~e ----------
Amo u. n t you are enclosing 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060--0188 

$ 

CHARTER 8000767 



Charter 
C'OHHUH IC ATfON $ 

October 13, 2014 
Auto Pay Notice 
Account 
Phone Number: 
Security Code: 
Service AJ. 

Contact Us 
CANNON BEACH OR 9711~ 

visit us at charter.com/spectrum or 
call 1-888-GET·CHARTER (1·888-438-2427) 

Pa ments Received -Thank You! 
RemaiilfnSJ ~al!!lnce 

Cl')arter Specvv.m TVT'!' 
Charter ~pectrum Internet~. 
Charter Spectrui:n Voice Tl!' 

Other Charges 
Taxes Fee5 and Cha - es 
Current C,hSrges 
YOUR AUTO PAY W1LL BE PROCESSED 11/02114. 

Total Due by Auto Pay 

Charter 
COMfilU"tCATIOKS 

.. 
CANNON BEACH OR 9711~ 

... . ·.· :".'··:: .... : . 

Charter News 
' 

Note · Taxes, Fees and Charges listed In the Summary on_ly apply : 
to Charter TV and l¥'I! detailed on the following page. " 

Taxes, Fees and Charges for Chart.er Internet and Charter Phone 
are detailed In the BOiing 1nronnation section. 

MOFOS Channel Drop • Effective on or after October 
28, 2014, MOFOS, the digital pay-per-view channel on 
channel 971 will no longer be available. Playboy 
Networ1<s will cease broadcasting this network. 

DVR • Fast forward to more DVR wi.th 4 DVR& and over 
780 hours of storage at $19.99 per mon1h (excludes 
equipment). Recori:I up to 8 shows at once and have the 
ab.i.lity to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-866-608-4185 to upgrade today. 

Tip of the Month • Prl.metlme On Demand ·Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. rrs EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/ondemand to leam more. 

October n 2014 

Accou·nt: 
Phone Number. 

Service at 
CAN.NON BEACH OR 9711~ 

Total Due by Auto Pay ---"""""--=---------' 

CHARTER COMMUNICATIONS 
PO BOX 60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000768 



-
Charter 
COMMUN f CAT I OttS 

October 14, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER ( 1-888-438-2427) 

Charter 
COMMUNICAT I ONS 

410079511003103 

October 14. 2014 

Account: 

Phone Number: 

Service at 

Total Due by 11/03/14 ------
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000769 



Charter 
COM'MUNle A T IO N$ 

:·~·~~!J~~~.:·:t.:. · 
" .. ...-:_, ... 

J ,. ... 

,·:. :·:·""', 

September 23. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

· ._;,hf).Y;.:; .. 

ARCH CAPE OR~7110 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET .CHARTER (1..:888-43~2427) 

ents Received ..-Thank You! 
Remai.nitig Bal~nce 

Gh~.rt~r Spe~.m lVn; . 
Charter s~.m intemet111 

Charter Spectrum Voice™ 
Other Charges 
Taxes Fees and Cha es 
Current Charges 

Charter 
co .. i.UN f C A T I OH S 

.. ~:~~:" ....... : .. : ... 

: . ~-:~~~~?·~::· . : .. 
·. ' 

Charter News 

Note - Taxes, Fees and Charges listed in the Surrvnary only apply 
to Charter TV and are detailed on th~ toll.owing page. 

Taxes, Fees and Chaiges for Qlarter Internet and Charter Phone 
are detailed in the Billing Information secUon. 

Welcome to a bigger, faster, more powerful world! 
-Your services hav$ been upgraded to the new Charter 
Spectrum™ Triple Play a_t no cost to you. Watch over 
200 avaiable HO channels in mind-biowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
caU with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To team more, visit 
charter.com/spectrum . Welcome to Charter SpectNm. 

TV on the Go - Enjoy TV that's as mobile as you are. 
Take your favorite networks with you anywhere you go. 
Catch shows, movies and sporti.ng events ~ from 
home with Charter TV® and aver 40 networ1cs. Easy to 
watch on your tablet. smartphone or other mobHe 
devices. Keep everyone entertained when waiting at the 
ai_rport, In the car or during shopping trips_. Ta.ke a look at 
wtiars avaiable now, plus more networks are being 
added all the time! Visit charter.net/onthego to leam 
more. 

Account 
Phone Number: 

Service at 

September 23, 2014 

_T_o_m_1_o_u_e_b~y_1_0_11_3_11_4~~~~~~~----illlllllf 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000770 



Charter 
COMM U N t C A T I O H S 

June 13, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at www.charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMM U N ICATI ONS 

410079511004057 

• .!l'f."lT•t::. •. 

~ : p~ .~~y;~~~h·:=. Se.If Help -. Que~~~~s~ Get ~~Ip any 

.• ll~,?~¥~~W.,~~}Vrth.Cha~~;~·!!~.rarx,~\~n.~r.n~,~·VPPQrt 
~ , ','.ideos. Eacfl vKfeo gives st~~!)y;step· instrtJctrons to 
! · assist.you with everything clliifter.. To learn more,' press 

the ori·oemand"~utton on yo.ur re.mqte;·select "Hetp & 
~ervlces" then "SeJf~l'W1J"10r Vi~1..,'C:harter.netltips-. ·: 

,, ... , '•:• 

.ii,) 
~ 

•' . 
'...! .. : 

. ~~~~·::~~ ...... 

... 
. :·:~~::.: .... ;~~;_; .. ~~·~ ...... : ... 

··:/~ . . ""~' 
··.:·: ~~-;:!\! ...... 

:"-··· .:• 

··: . 
• > • 

... :~y~~~ ~?:~ :-t~f ~;: 
t ,. •••• 

. '11." 
·~···· 
"~~~\::~· 

June 13, 2014 

Account: 

Phone Number: 

Service at 

.;. 
. :~~.;J 

. ~ ·~· 

Total Due by 07/03/14 -
~--=----------Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000771 



~Charter 410079511004061 Security Cod•• 
Statement of Service 

November 12, 2011 

Charter News 

,Januav 6-8, Chc::l!'ter wiD offer a F~EE PREVIEW of 
Showtlme, Including on Demcrid, to resldenttal 
Charter TV in Dlgild customers wttt-1 PG, PG-13, TV-14, 
TVMA aid R rated programs. If you do not wont to 
see the tr_ee prey~w. ~Qte parentCJ! controls or 
coll l~ARTER 

Ac:couit 
Phone Number 
for Selvfce at 

Contact I.ls 

.. r=J !l 

ARCH CAPE OR 97102 

Fol' Bllllng or Servlc. lnqilh'lel 
vll!f ua qt "'"''*rter.oom or call 
1-llMnCHAR'TIR (1-l&M»2421) 

H•••••••••1•·•••••0 ••••••• .. ·•v·-•-H•••-••v••••••••v .. •••• • ... • ..... ,,\',' ' ''"'·""!-"'o''-'''''''·'-''' ' - ••••••·•••·••-·-.-;-:-•-.--·•-••-·•·••-;-,--·-·.·-•·-·-·--•""tt-•-•••••-·--···-··•.•••••·•• ........... :•••••••••:••-•"' ':,.,,,_.,,.,.,,',, ,,,,,.,,.,,,,.,,,,,.,,.;,.,,,,.,,,,;,, . .,,,,,;,y .. , .,,,, 

Payment Options 
Par Onlln9 - Create °' lo&ln tD MyAccoUnt to pay or view 
your 11111 onljne at char\111'.COl'l\lmyaccount. 
Plj by Mall - Detach this portion of your statem~t and 
send it with your check made payable to Ctlartar In ltle 
e~osed envelope. Please do nat incl~e correspondences 
of any~ with payments. For Questions or concerns, 
please can 1'88&438-2427. · 

0 c.._ of 11111111 address 
(!hectl here and make changes on the back. 

~Charter 

Aoc:ount 
Phone Number 
for Service at 

Total Due by 12/02/11 

Amount you are enclosing: 

QHARTER O;OMMUNICATION8 
P0.80X~108 
L.08 ANGELE8 CA 90060-0188 

-

CHARTER 8000772 



Charter 
C'O N" UHl (. A.TIONS 

September 24, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1~ET-CHARTER (1-888-438-2427) 

·ents Received-Thank·Youl 
Remaining Balance 

Charter Spectrum lnternetni 
Charter.$ cir.lJm Voice~ 
Current Charges 

Total Due by 10/14114 

Charter 
CO MN U H I CAf l O NS 

I , 

~ ... 

Charter News 

Note - Taxes, Fees and Chatges list.cl In the Sunmary cinly apply ' 
to Charter TV and 8111 detailed on the foltov.ing page. 

Taxes, Fees and Charges for Charter Internet~ Charter Phone 
are detal ed in Che Billing Information Hdlon. 

$39 TV - Experience the best in TV entertainment with 
Charter TV®. Enjoy qystal dear HD that won't go out in 
bad weather like satenite. With Charter TV. you'll get 
over 100 FREE HD channels available, instant access to 
thousands of movies and shows On Demand and 
advanced sound and pictµre that's up to 6x sha,rper 
resolution than standard TV. Call 1-844-207-9423 to add 
Charter TV for $39.99 per month for 12 months 
(exdudes equipment). 

Account 
Phone Number: 

Servi<:e at 

September 24, 2014 

WARRENTON OR 971 ..... 

1 
~· 
' 

Total Due by 10114114 -
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

$ 

CHARTER 8000773 



Charter 
C'OHMUHtCATION$ 

OclDl>er 11, 2014 
Account: 
Phone Number: 
Security Code: 
Service Al. 

Contact Us 
visit us at charter.com or call 
1-888-GET -CHARTER ( 1-888-438-2427) 

PrEiviou~ '8a1Bnce · 

Pa ents Received -Thank Yj)ul . 

Remaining Balance 
Charter TV® 

Charter !ntemet® 
Charter Phone® 
Other Charges 

One-Time Gh.~~es 
Taxes Fee5 arrd Cha es . 
current ctt~rges 

Total Due by 10/31/14 

Charter 
COtilllllfUH I CATIOHli 

• ~~~ • • # • ~i."?. . 
..... !..:;i.:. .. ~: .. :M'.~ .·~-:.::.~:.::,".· ·- •. 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
lO Charter 1V end ere d~iled on the following pege. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Account Reminder - Thank you for being a Charter 
cu·stomer. We hope you are continuing to take 
advantage of all that you.r Charter Services have to offer. 

You may notice that the total monthly charge on this 
month's statement is different than last month. Youil 
recal that the discounted rate for your promotfon period 
ended last month, but because the exact date your new 
pricing took effect oocilirad in the middle of your bftling 
period, tl)at $tement neftected the new rate for just a 
part of the month. This month's statement raflects your 
new pricing In run. 

Again, thank you for yo.ur business. It is our pleasure to 
serve you. 

~ ... c.-.....~-· ........ . · , .. 

October 11 , ~014 

Account: 
Phone Number: 

Service at 

WARRENTON OR 9714~ 

~ 

Totai Due by 10/31/14 -
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ES CA 90060-0188 

CHARTER 800077 4 



Charter 
COMMUN t CA TI ONS 

October 28, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNIC A TION$ 

410190500012136 

-~··~ .• .iiiJ. ; •·. ".:·l~·'. '· ;{. . 
·;:·'i(:,iz.(,._ Charter News ~. , ... 
"~!'t'.~~·:.; •• ' . •' 
\:.;;,,,) . . .. $39.9!! Sp~trum TV - Experience the best [h lV , ... 

'-:'i, .. ,,. ·" ~iiteitainment wit}J,~h!lrter Spectrum TY™ .. ~njoy crystal 
'..~~.; :: ... "dlear HD that won't'.go o~t J.r:i. .~ad weatlier like sa~~Jlite. 

:f.'' '· i With Charter lV, you'tt ·g~~igy~r 200 F~~~ HD·c:~annets ·. 
, ·" ~ava,ilabte, lnsJan.t ~cpess' td tho.V,~a.J.l~s ·or movies an~-:r.#. 

shows On Demand and advanceo sound and picturt~j ~'" 
'.:'.: . that's up to 6x sharper resolution th.an standard T\l .'.·eai)'. 
: ... a;86~-517-6136't~ Md Charter Spe~rullJ lV for$39!99 ·" ~;:?, 

~ : ~: ~:~:~~· 12 months ~e-~~~~~-~:J:~~pmen1t/,J.~·-· '/ ~~ ".,, F1t..~~ri 
~~ Jif~ -~f·the Month · - Prlmetime On Demahd - Wat~~· - '. ' ; :£~ 

!~rimetlme on yoi;i~)iiii'e with Charter .. on Demand. A?,fi~~- • . t·:,;:::·;l~ 
: -new Primetime shows the .day after-they air, catch ·up~9°ri : · '. .. , ... ~.;..~ 

· P.~~t episo~es. or watch new o'nes. IT'S .EASY 'TO ·USE! •i~ ;;J',,. f ~~~s·the 0n ~7."!and button on yoµ_r.remot~·· go to .A, ,. -.J ,: . .-/ · 
I r~annel 1 or VIS~·!:~h.arter.net/ondem.and to team. ;ore. . ·!, ~'.~":~: 

. . . ..... ;..-.. ... , . 

. ~':.~=;~ -~:>: .. 
·;. 

,,. 

Account: 
Phone Number: 

Service at 

October 28, 2014 

_T_o_ta_1_o_u_e_b_y~11_11_1_11_4~~~~~~~~~ .. 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000775 



Charter 
COHM U N ICATIOMS 

Odober 10, 2014 
Account 
Phone Nu"1ber: 
5ecuri'ty Code: 
Service At 

Cc;intaetUa 
visit us et charter.com/apectrum or 
cal 1-888-GET-CHARfER (1-888-438-2427) 

·.:;==r-::· ..... ~,·: .. , 6:~m~!~· ·:, 

- ustmems . :~. -- ~ - . : . :-.>:'. .. _: .. 

- p~~~~-f7-~-~-~.::;:~~~7 ::·:~:: 
" 'tdtilt Due)i,Y 1.013oi1'4.. . .... ·: -

Charter 
COMN U N I C AT I O N S 

410190500012148 

Charter News 

MOFOS Chitl"91 Drop , EffeGtlve on or after Octdber 
28, 20t4. MO.FOS. 1t!'8 cllg"lfaJ pay-per-view channel o_n 
channel 971 wiD no longar tJe avaU!lble. Playboy 
Networ1ai will ceaae blOad~ this natwortc. 

, _.. DVR - Fast flii:war.d to monJ 'DVR wlttl 4 DVR.a and ovfr 
780 ~of &tQt89e at $19.99 P.et momti (9*:1udei · · ·, :. · 
equipment). ReQCJl"d up to e shows at once a,nd hav~ the ·' 
ability to pause, play and rewil11 liva TV in each room, so 
everyOl'ie lh your home ca·n watch What they want, when 
theY waQ\ eaa 1~105 to upgra4& today. 

Tip of tfle Month - Prtmetime On Demand - Watch 
Primeilme on )'Ci.Ir time with Cba'.rter On Demand. Aa::eu 
new Pfime#iT)e ahows the qliy llft8r they air, catch up on 
past episode• or watch new ones. tr'S EASY TO USEI 
Pres:& the On Demand button on your remOta, go lo 
char),nel 1 or~ clµlrtsr.netlondema!1d to leam mQte. 

·•· l .. •... :. :~;~~:-·; ~ 

'. 

,. .. · ... ,';.. : '··· ~ :.i~ . . 1 ... u .1 . ..cu 

AlictAJnt 

Phone Nufnbef. 

Service at 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000776 



Charter 
c o""Ut\l l CA TI OH S 

Septernbar27, 2014 
Account 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
cal 1-888-GET-CHARTE.R (1-888-438-2427) 

Past Due Balance • Due Now 

Charter Spectrum lntemet'IM 
Charter Spectrum Voice 'TM 

Othe_r cti~es. 
axes £ees. aoo Gh8 es 
Current GM~s DUe By 10/17114 

Total ou·e ··-· · -

Charter 
co .... l.I H I CAT I OHS 

·: .• --;,,.._- JI.. '.f' 

.. . ··. 

· ... 
•.• r·;:~ •• ·:·.::: 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
lD Charter TV and ant detailed on the falowing page. 

Taxes. Fees and Charges fol Charter Internet and Charter Phone 
ire detailed in the Blling Information sedion. 

$39 TV - Experience the best in TV entertainment with 
Charter TV®. Enjoy crystal clear HD that won't go out in 
bad weal.her like satslli\e. With Charter TV, you,I get 
over 100 FREE HD channels available, instant access to 
thousands of movies and shows On Demand and 
advanced sound and picture that's up to 6x sharper 
resolution than standard TV. Call 1-844-207-9423 to add 
Charter TV for $39.99 per month for 12 months 
(exdudes eqi.lfpmenl). 

.j 
! 
; 

sf>iCtrurri..- : 
I 

Account 
Phone Number: 

Service at 

Total Due 

Septe.mber 27. 2014 

Amou·nt you ant enclosing 

CHARTER COMMUNICATIONS 
PO BOX60188 
LOS ANGElES CA Wil..,...,,.,,.. 

CHARTER 8000777 



Charter 
COMMUN I CAT IO NS 

October 19, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at ch arter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNICATIONS 

410190500014027 

• ..,. •t ·"- ~ 

Ctiarter News 
. r 

. .,, 

~; ·:: $39.9~.~P.ectrum TV - Experience the' best in TV 

~i\.~ ~nte~~~nt wi~ 9harter·.~.ifectrur:n ·Tv™. Enjoy c!Y..st~l~f 
~ . .P:i~ clear HD t~'!.t won:>:.gp out In ·itti 'weather like s~tellite. •· • . 
. ' .. :;, With Char!ef TV, ·y9,u'l.l g~t over 200 F.~!;E HD channels 
~~~ (availab!e, instanJ a~SS to thousands."of.l'(IOVies and .; tv· ~li.o~}l,9n D~nd anci ~d"'.?.,ncei:l so6rt'a·and picture , r. ... 

~.. that's Up.to 6x sharper resolution than "standard TV. Call 
.;~~66-~1'7-8136 ~g;22d Charter Spectnim TV for.)·39.99 

it. J;.P:~J /~~~nt~~!' 12 months (exclu~~~ ,equipment)~"' · . ., . . 

~f; · i :-·:· r '~'f ·;:·: . .. . .. • ?:·~J .. ;. ~~ 
'!'·. . . ?pt-~ 
· T~~·~.fi...tb,~ ·Month - Pri~~tim..~.on Demand ~ ":{a.t~IJ\;·. ~·: ···/ 

l,nme~e. :~n your;.time wit~~Her On D!i!ll}.~h~J:~s~# · ,; .': : ·' ~~ 
,·ke'/1 Pn.m.l[lt1me shows the day after they air, eatch up on .1 , ••• ~ 
past ep}so~~s C?f watch new·ones .•• 1rs EASY. l'O USE! ··:, :~. · ·::. 

) Pres~!!lle .On D~mand ~utt{>n on YO!:!r rempte, g~1!0 ·~ , d{ 
~ chan.nel 1 or vi~i~ .-.charter.net/ondem.a.r:i,Q to [earn more. . J· . l 

L '.~l! .. . .J 
\~: ·:.~;r::::~ ~··• • ·~ • ·:• ,, .. ·~ >;~.i:~~JI 

"--~ . ·-1~~ - ·. ":L . ..;;:;'.~~'. . ·~~~~- : • I ~j~:;,.: 
~ 4 ~~~:... ·:·:. • • • ·~·:.·:}i:;.1' .. ~ ~r."·. :~ .. 
. } t • -· ·. ~~ .. 
~ "~~ ~: }~ ! ~ ., • • I 

;t~·~,\> 
~~~~:': 

t. 

Account: 

Phone Number: 

Service at 

· . .;:f . . i 
~-· ~. 

October 19, 2014 

_r_o_ta~1_o_u_e~b~y~11_1o_a_1_14~~~~~~~~~--
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000778 



qcharter 
Brings )Ollt home to life. 

L/1Dl90SODO lt/DL/-D Security Code: .. 

Statement of Service 

January 11, 2010 
•00022~~ 

SUTHERLIN OR 97479. 

Charter Brings your Home to Ufe"" 

Account 
Phone Number 
Contact Us 

@ ® 

r 1 nquiries 
visit us at www.charter.com or call 

1·888-GETCHARTER ( 1·888-438-2427) 

Summary details on following pages 

e S ices 

et e ic s 
Charter Is pleased to announce the addition of s a e s 
several new HD and Digital Channels to your 
channel line-up. Please refer to your on-screen guide Total Due Immediately 
for a complete list of channels. Call 1-888-GET 
CHARTER! 

Skip the trip to the video store with movies on your 
TV from Charter Pay-Per-View. Check out hits like the 
animated hit UP or the holiday comedy Four 
Christmases, both available now. Grab your remote 
and a seat on the couch with Charter Pay-Per-View! 

Payment Options 
Pay Online - Create or Login to MyAccount to pay or view 
your bill onlme at charter.com/myaccount. 
Pay by Mall - Detach this portion of your statement and 
send it with your check made payable to Charter m the 
enclosed envelope. Please do not include correspondences 
of any type with payments. For questions or concerns, 
please call 1-888-438-2427. 

D Change of billing address 
Check here and make changes on the back. 

qcharter 
Bnng.s )Ollr hOme to Ufe. 

Account 
Phone Number 

Total Due Immediately 

Amount you are enclosing: 

CHARTER COMMUNICATIONS 
PO BOX78063 
PHOENIX AZ 85062-8063 

-

I 

CHARTER 8000779 



Charter 
COHMUN t C AT t O N S 

October 17, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMHUN f C AT I O.,.,$ 

410190500021016 

1· ', ., .. 
' 

.. . -" .... . .. 
~~ ... "7'C'I\-

Account: 
Phone Number: 

Service at 

Total Due 

.:~~· .'i ••. 

Amount you are enclosing 

-i.:,, • .. ·.~: 
·' :. ~·: .. 

CHARTER COMMUNICATIONS 
P080X60188 
OS ANGELES CA 90060-0188 

~""" .... · .. .. ~· · .. 

$ 

CHARTER 8000780 



·Charter 
COMH UHI G AftO HI 

Odober7,2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-4~2427) 

·ents·Received -Thank Y.ou! 
- .. . 

Remaining Balance 

Charter Spectrum TV""' 
Charter Spectrum Internet.,.,. 
Chart~r S~ctrum Voice""' 
OtheJ Cttarges 
Taxes Fees and Ch · es 

Total Due by 10/27/1.4 

Charter 
CC "11111\IH J C:ATtOHS 

: ~: ~· 
,1· ··:. 

- ~L." ·•,· 

, . - ·- ·~·~·:·, 

Charter News 

Note· TaJC~. Fees and~ listed In the Sunmary only apply • 
ID Charter lV and llAl detatl~ on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Ptione 
are detailed in the Billing Information section. 

Promotion Discount • Thank you for being a Charter 
customer. We hope you are continuing to lake 
advantage of atl I.hat your Charter Services have to offer. 

When you signed up for naw Charter service, y0u 
received a discounted promotional rate on ycur bil. This 
promotion is coming to an end beginning with next 
month's statement 

Thank you again for your business. It is ou.r pleasure to 
serve you. 

MOFOS Channel Drop - Effective on or after October 
28, 2014, MOFOS, the digital ~y-per-view ch.annal on 
channel 971 wm no longe.r be available. PlaybQy 
Networks will cease broadcasting this network. 

: • .'' : . ;•j , .J"1'.~\~. •. • : • U .I. '-•0~~'<. 1 " •• ', , '•: .•.~~:.:.UI • • ••. ., • : . Ul 

Account: 
Phone Number. 

Service at 

October7, 2014 

}. 
> 

Total Due by 10/27114 
Amount you are enc:tosing 

CHARTER COMMUNICATIONS 
PO BOX60188 
LOS ANGELES CA 90060--0188 

$ 

CHARTER 8000781 



Charter 
CO HH UHI C A f l O flt S 

October 2. 2014 
Acoount: 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at cha'rter.com/spectrum or 
caD 1-888-GET-CHARTER (1..a88-438-2427) 

Previous 8'1inbe ·· . 
P e~ ~~ived .:thai'ltt\>001 

Remaining Balance 
Charter Spe!fWm TV111 

CharterSpectrum lntemet!N 
Charter SR8cirum Voicen1 
Other Charges 
One-Time G.hafVes 
Taxes Fees arid Cha es 

Charter 
co ... H " tU C ATIOrtS 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are delailed on the following page. 

T-.xes. Fees end Chatges for Charter Internet and Chatter Pt1one 
are detaaed in the Billing lnfonnation section. 

Tip of the Month - Primetlme On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Pri.metime shows the day after they air, catcl) up on 
past episodes or watch new ones. IT'S EASY TO USEI 
PresS the On Demand button on your remote, go to 
channel 1 or visit charter.net/on demand to leam moni. 

October 2, 2014 

Aa:ount: 
Phone Number: 

Service at 

Total Due by 10/22/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

$ 

CHARTER 8000782 



Charter 
CONMUfUC.ATION S 

Septetnber2'7,2014 
Auto Pay Notice 
Account 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us al charter.com/s.,.arum or 
cal 1-888-GET-CHARTER (1-888-438-2427) 

PreviQiJs Balance 
Pa , ts Received -Tha k You! 

R,maining Balance 
Cha.rter Spectrum TV"' 
Ctia.rter Spectrum lliter,let'"' 
Charter Spectrum Volce"" 
Other Cha~ 
Taxes .f.ees and C 
cuireni cnarge,.-
vouR AUTO PAY WrU BE PROCEsSED 1M7114 

Total Due by Auto Pay 

Charter 
C:OM•UH I CAT I ONS 

• ft..l •.• - · 

·;~;_;:. 

~: .. r.~ 1· • 
. ·;·i .... 

.... '•:: 
·•?i~~f;:;:~; :;.·';~: ·:• ,.crn·., 

.:- .... : .· . 
r ~" • 

• • ; .. .:.~ ·~; ' l' ..... 

Charter News 

Note • Taxes, Fees and Charges listed In the Summaiy only apply 
ID Chatter TV and are detailed on the foll~~ page. ~ 

Taxes. Fees and Charves l'or Chatter Internet~ Cttarter Phone 
are detailed in the 811ring lnfonnation section. 

Welcome to a bigger, faster, more powerful wortdl 
-Your s.ervices have been upgraded to the nf'Nt Charter 
Specll\Jm ™ Triple Play at no cost to you. Watch <Ner 
200 available HO channels in mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
caU with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To learn more, visit 
charter.com/spectrum . Weloorne to Cha.rter Spectrum. 

DVR • Fast forward to more OVR with 4 OVRs and over 
780 hours of storage at $19.99 per month (~xcludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV In each room, so 
e~ryone in your home can watch what they want, when 
they '<IV&nt. Can 1-&44-206-0981 to upgrade today. 

• •' • , ,.., •• ~ .l,-k.:.,..!• .• • • • ••• • ..... 

Account: 
Phone Number. 

Service at 

September 27, 2014 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000783 



Charter 
COMM\.IHIC.ATION$ 

October 11, 201• 
Accoun~: 

Phone Number. 
Security Code: 
Sefvice AJ. 

Contact Us 
visit us at charter.com/spectrum or 

,-.s;~::.;~:·, 

. -: . · ~· 

call 1-888-GET-CHARTER (1-888-438-2427) 

Previo~ Balance 
. Pa · · ·hts Received -Thank Yo.iii 

Remalrl.lng Balance 

Chfrter ~.ctru·m TY'"" 
Chatter SpectrunJ lnte_nietn. 
Chatter. Spectrum Voice Til 
Other Charges 
Taxes .Fees and.Cha es __ 

Current Charge$. 

Total Due by 10/31/14 

Charter 
C:GMMIJtl l C.t.T I Ofti 

Charter News 
.~~ ' 

Nate - Tax~. F~ and Charges listed In the Sunvnaiy only apply ~ 
to Charter TV and are doled on the following page. 

Taxes, Fees and Charges for Charter Internet and Chatter Phone 
are detailed In the Bftijng 1"°""811on Mdlon. 

MOFOS Channel Drop - Effec:tlve on or after October 
28, 2014, MOFOS, the digital pay-per-view channel on 
channel 971 will no longer be available. Playboy 
Networks will oease broadcasting this network-. 

DVR - Fast fOl'Ward to more DVR with 4 DVRs and over 
789 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and lfave the 
ability to pause, play and rewind live 1V in each room, so 
everyone In your home can watch what they want, when 
they want. Call 1-86U08-4185 to upgrade today. 

Tip of the Month - Ptimetime On Demand - Watch 
Primetime on your time with Cha,rter On Demand. Acce5$ 
new Primetlme shows the day after they air, catch up on 
past epi&Odes or watch new ones. rrs EASY TO USEI 
Press the On Demand b~on on your mmote. go to 
channel 1 or visit charter.neVondemand to team more . 

Account 
Phone Number: 

Service at 

• )('1<'l -::.:· · ·· · : • •• 'l~t:t.:··· • ·: .1. ~ ·-·' •• 

October11,2014 

-· 

' .. 
" 

Total Due by 10/31/14 ~ ___________ ___,_., 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

CHARTER 8000784 



Charter 
COtrrf"IUHICA.TIOHS 

October 10, 2014 
Account. 
Phone Number: 
Security Code: 
SeNiceAt 

Contact Us 

ROSEBURG OR 97470 

visit us at charter.com/spectrum or 
can 1-888-GET-CHARTER (1-888-438-2427) 

Pa ents: R~ed ·-thank You'! 
Past Due Balance - Due Now 

Charter .Spectrum 'TVTM 
Charter Spectrum lntemetTM 
Ch_aJt~.r -$pe~m V9i~,... 
9th~ C,f1!1Q!!S. . 
Taxes Fees.and Cha~· es· 
· Cuf(ehr9htirges· Due By: ~ 0/00/14 

• < . 

Total Due 

Charter 
C O M,..UH ICA flOH S 

•:I ... e ... ! 94-0644 

--·-. 

Charter News 

Note - Taxes. Fees and Charges fisted in ltle Summary only apply . : 
ID Charter TV and are deQiled on 1he following page. : 

' 
Taxes, Fees and Charges for Charter Internet and Charter Phone - ' 
are detailed In the Baling tnfonnation section. 

MOFOS Channel Drbp - Effective on or after October 
28, 2014, MOFOS, the digital pay-per-view channel on 
¢\annel 971 wiB no longer be available. Playboy 
Networks will cease broadcasting this network. 

DVR - Fast forward to more DVR with 4 OVRs and over 
780 hours df storage at $19.99 per month (excludes 
equipment). Record up to B shows at once and have the 
a~il.ity to pause, play and rewi~ 1.ive TV i_n each room, so 
everyone In your home can watch what they want. when 
they want call 1-866-608-4185 to upgrade today. 

Tip of the Month - Prlmetlme On Demand - Wateh 
Piimetime on your lime with Charter On Demand. Apt:;eSS 
rlfNf Primetime shOws the day after they air, catch up on 
past episodes or watch new ones. rrs EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/ondemand to leam more. 

. 
! 

I 

~r 

.. 

spe'Ctruni~ _j 

Account: 
Phone Number. 

Service at 

October 10, ?014 

Total Pue -----------111 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX60188 
L CA 90060-0188 

$ 

CHARTER 8000785 



Charter 
C O,.fl1 U N I C. A TtO N $ 

September 17. 2014 
Auto Pay Notice 
Account 
Phone Number: 
Security Code: 
Service At. 

Cont.ct Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Pi,vi9us Biilance 
Paym~nts Received -Thank You! 
.Acfustments . 
· Remaining Balance 
Charter TV® 
Charter Internet® 
Charter Phone® 
Other Cha!'Q8S 
Taxes Fees and Cha es 
Ctment Charges 
YOUR AUTO PAY WILL BE PROCESSED .1007114 

Charter 
COM "" U " IC A TIO H$ 

Charter News 

Credit Card Expiration - OUr records indicate the credit 
card number you provided for racun!ng payment of your 
Charter services is sat to expire in September 2014. In 
order to continue enjoying the benefits of automatic 
racuntng payment. please provide your updated credit 
card information by callin,g 1-88&-438-2427 or by going 
online at www.charter.com/updatecreditcard . 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't 8'ways know 
what they should and should.n't watch. But parents do. 
With a 4-dlglt PIN, you can iock specific tiUes, channels, 
and shOw ratings, plus hide program titles and block 
pay-prograf1\m{ng purct\ases. Lea.m more at 
charter.net/tips . 

v..:. '. . •• - · ::- ..... :t&¥,.. .~. • 

September 17, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

.. .. .. N 

.> 

" 

.j 

CHARTER 8000786 



Charter 
COfl'lflt lJ N I C. ATI Of'tS 

October 1, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call Hiss-GET-CHARTER (1-888-438-2427) 

Past Due Balance • Due Now 

Charter Spectrum lntemet1U 
C~rter Spectn.tm Voipe ~ 
One-Time c ~c es . 

Total Due 

Charter 
COMN UH IC A T I Ol'f S 

·;· . 
·r .. +--'~~:;;:•· · ... i,• <.; . ~ .... . !: ,;,..,.:,:, .. ..,. .•. :: · .:..,. •' . .. ~~~.;;....:;;;;.;.,-.---~--~;;....---.;.;.;;;.,;...,_~ 

Charter News 
: ; 

Note - Taxes, Fees and Charges listed In the Summary only apply 
to Charter 1V and are detailed on the fellowing page. 

Taxes, Fees and Charges for ehartef' ln1emet and Charter Phone .. 
are detaned in the BHfing Information section. 

$39.99 Spectrul'(I TV - Experience the best in TV 
entertainment with Charter Spectrum TV'lll. Enjoy crystal 
clear 1:10 that won't go out in bad weather tike satellite. 
With Charter TV, you'll get over 200 FREE HD ctlannels 
aY111lable, instant access to thousan~s of movies and 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than standard TV. Can 
1-86~517-6136 to Qdq Charter Spect.rum TV for $39.99 
per month for 12 months (excludes equipmentJ. 

Tip of the Month - Primetlme On Demand - Watch , 
Primetime on your time with Charter On Demand. Access • ,l 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/on demand to learn more. 

Account: 
Phone Number. 

Servic.e at 

October 1, 2014 

sJ)eCtruni.- : 
..... · 

Total Due • ------Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 9006().()188 

CHARTER 8000787 



-gcharter LI IO 19 l l (9 000J01 Y- Security Code: -

Statement of Service 

June 11, 2011 

•0004 416 

Charter News 

To say thanks for being a Charter customer, we're 
offering you a free membership to our rewards 
program. Live It w ith Charter®. Earn automatic points 
each month just for enjoying your Charter services. 
Then redeem your points for gift cards, HDTVs and 
more. Join today and get 3,000 bonus points! Go to 
www.liveitwithcharter.com and use Promo Code: 
FREE 

Payment Options 
Pay Online - Create or Login to MyAccount to pay or view 
your bill onhne at charter.com/myaccount. 
Pay by Mall - Detach this portion of your statement and 
send 1t with your check made payable to Charter in the 
enclosed envelope. Please do not include correspondences 
of any type with payments. For questions or concerns, 
please call 1-888438-2427. 

D Change of billing address 
Check here and make changes on the back. 

-gcharter 

Account 
Phone Number 

For SeNice at 

~ . . . ~ 

Contact Us For Billing or Service Inquiries 
visit us atwww.charter.com or call 
1-888-GETCHARTER (1-888-438-2427) 

Ad'ustments 
Remainin Balance 

Charter Internet Services 
Taxes and Fees 

Current Char es 

Total Due by 07 /01 /11 

Account 
Phone Number 
For SeNice at 

Total Due by 07/01/11 

Amount you are enclosing: 

CHARTER COMMUNICATIONS 
PO BOX 60188 
LOS ANGELES CA 90060-0188 

-······.-;..- ..... ,. 
•:" . , 

I 

CHARTER 8000788 



Charter 
C'0 '1 P1UHIC A TIO M S 

Se1Jlember 23, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 

,. .;:_ 

can 1-888-GET-CHARTER (Hl88-438-2427) 

Previous Balance 
Pa ents Received -Thahk 'You! 

Remaining Balance 

Charter Spectrum TV'"' 
c~~ $pe~~ lr:rt~f'!l.ett°f" 
Charter Sj:>ectn.m Voice 1lll 

Other Charges 
Taxes J:ees and Cha es 
Current ciiarges 

Total Due by 10/13114 

Charter 
CO MJlt U" I C ATI O H S 

ROSEBURG OR 974701£••• 

. :-:T~r=· ~···'.;:;~~~~~=~-...... . '. ·~i;~-
11 • • 

i-.1'·· 
~: .. 
· .. ·. 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only •PlllY 
ID Chatter TV and are detaHed on the following page. 

Taxes, Fees and Charges for O!arter lnlemet and Charter~ 
- detailed in the Biling Information section. 

Welcome to a bigger, futer, more powerful world! 
-Your·services have been upgraded to the new Charter 
Spectrum111 Triple Play at no cost to you. Watch tNer 
200 available HO channels In mind-blowing clarity, iwrf 
with double the lntemet speeds starting at 60 Mbps and 
caU with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To team more, visit 
charter.com/spectru.m . Welcome to Charter Spectrum. 

TV on the Go - Enjoy TV that's as mobile as you are. 
Take your favorite netwof1(5 with you anywhere you go. 
Catch shaws, movies and sporting events <N1ay from 
home with Charter TV® and over 40 oetwof1(5. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when waiting at the 
airport, In the car or during shopping trips. Take a look at 
whafs ava_ilable now, plus more networb a.re being 
added all the time! Visit charter.net/onthego to ltfam 
more. 

Aocou.nt 
Phone Number: 

Service at 

September 23. 2014 

Total Due by 10/13114 
Amount you are enc:loafng 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 9006()-0188 

$ 

... / 

CHARTER 8000789 


