31153010 7pQ10LO

$Charter Security Code: -

Bringsyowrhome toite. Statement of Service

*NG FlilE L-?D 63055y

February 28, 2010

Account
Phone Number
Contact Us

For Billing or Service Inquiries
visit us at www.charter.com or call
1-888-GETCHARTER (1-888-438-2427)

Sum mary detais on following pages
Previous Balance
Payments Received

Balance Forward
Charter Brings your Home to Life™ Charter Cable Services

Charter Internet Services
Adjustments, Taxes and Fees

Total Due by 03/20/10

February 28, 2010

Payment Options
Pay Online - Create or Login to MyAccount to pay or view Account
your bill online at charter.com/myaccount. Phone Number

Pay by Mail - Detach this portion of your statement and
send it with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concerns,

please call 1-886-438-2427, Total Due by 03/20/10 -
[] change of billing address . —

Check here and make changes on the back. Amount you are encmst: $
. CHARTER COMMUNICATIONS
Charter PO BOX 790229
* Brings yourhame to ke, SAINT LOUIS MO  63178-0229

CHARTER B000654




COMMUNICATIONS

July 21, 2014

Auto Pay Notice

Account:

Phone Number:

Security Code:

Service At
WAHOO NE 68068~

Contact Us

visit us at charter.com or call

1-888-GET-CHARTER (1-888-438-2427)

- Rema[nlng Balanue
Chartar TV® -
Charterintemét® - "=

' éhaﬂer Phoné® -

Othef Charges

Taxes, Fees and Charges

i, -, | are detailed in the Biiing Information section.

COMMUNIEATIONS
WAHCO NE 68066

311559683001084

Charter News

Note - Taxes, Fees and Charges listed In the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intémet and Charter Phane

Annual Notices - Pursuant to FCC cusfomer nofification
requirements, please see the enclosed Annual Notice,
which provides important standard terms and conditions
for Charter TV service.. To obtain the cument channel
lineup available in your area, please go to
charter.com/channellineup , click on your state, and
choose your local area. To obiain a paper copy of your ]
channel lineup or rate card, please contact us at 3
1-888-438-2427, or visit your local Charter Store, Tofind
the nearest Charter Store location, go to
charter.com/locations .

Internet $29.99 / Phone $19.99 -Getmoreofagood |
thing with Charter Intemet® and Charter Phone®. p
Upgrade lcday and enjoy faster Intemet speeds up to 30
Mbps, 10x faster than DSL for $29.99 per month for 12
months when buniled and talk more with unlimited local
and long distanca calling for $16.99 per month. Call
1-868-517-8115 to upgrade today!

July 71, 2014

Account:

Phone Number:

Service at —
'AHOO NE 680

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 780228

ﬂims MO 831790229 |Il

CHARTER B000655



Charter

COMMUHNHICATIONS

September 21, 2014
Account:

Phaone Number:
Security Code:
Service At

WAHOO NE 63066.
Contact Us

visit us at charter.com or call
1-B88-GET-CHARTER (1-8688-438-2427)

e e

. S Balai ; :
__sPayments Received -Thank You!
Remaining Balance
Chater TV® '

Charter Internet®.

Charter Pfione®

_Other Charges _
Taxes, Fees and Charges

~ Current Charges

_ Total Due by 10/11/14

rter

COMMUNICATIONS

. -
-y,

[311559683001113

to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section. %

DVR - Fast forward to more DVR with 4 DVRs and aover
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0881 to upgrade today.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and black
pay-programming purchases. Learn more at
charter.netftips .

September 21, 2014

Account:
Phone Number:

Service at

WAHOO

Total Due by 10/11/14

Amount you are enclosing ' $

CHARTER COMMUNICATIONS
PO BOX 790228
SAINT LOUIS MO 63178-0229

CHARTER B000656




COMMUNICATIONS

September 18, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

00 NE

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

~ Previous Balance
Payments Received -Thank Youl
Remaining Balance

Charter TV®

Charter intemet®

Charter Phone®
| Other Charges
. ___Taxes, Fees and Charges
Current Charges

Thank you for choosing Charter.
We appreciate your prompt payment and value you as a
customer. :

Charter

COMMUNICATIONS

W!HOO NE GBDBG—. |

<A
IR

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detafled on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (exciudes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't atways know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Leam more at
charter.netfips .

September 18, 2014

Account:
Phone Number:
Service at

WAHOO NE 68

Total Due by Auto Pay

i

CHARTER COMMUNICATIONS
PO BOX 790229

CHARTER B000657



COMMUN I;rAtgsr
September 21, 2014
Account:

Phone Number:
Security Code:
Service At
ASHLAND NE

Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

" Previous Balance
Payments Received =Thank You!

Remaining Balance
Charter TV®
Charter Intemst®
Charter Phone®
Other Charges
.. _Taxes, Fees and Charges .

‘Current Charges

Total Due by 10/11/14

Charter

CCHMUNICATIONS

311559685002229

N

( .
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. ]

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Leam more at
charter.net/tips .

K__ P ST b T s AT, o T T TR T e Yok o '.';'.z;huylc

Account:
Phone Number:

Service at

ASHLAND NE 6800

Total Due by 10111114 L

Amount you are enclosing $

PO BOX 790228

S.Nil Iiils iO 8317-

- _ CHARTER COMMUNICATIONS

CHARTER B000658



COMMUNICATIONS

September 19, 2014
Account:

Phone Numbér:
Security Code:
Service At

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

‘Previous Balance . .. -~
Payments Received “Thank Youl .. -
' Remaining Balance =~ -~
Charter TV® '

Charter Intemet®

- - Charter Phone®

. Other Charges

. Partial Month Charges-

Taxes, Feés and Charges .
Current Charges -

Total Due by 10/09/14

- e I e i B W,

- Charter

COMMUNICATIONS

HELL NE

S
AN

311579530001182 |

Charter News g

Note - Taxes, Fees and Charges listed in the Summary only apply 3
to Charter TV and are detailed on the following page. :

Taxes, Fees and Charges for Charter Intemet and Charter Phone ?;_ I
are detailed in the Bilfing Information section. d

Tip of the Month : Parental Controls - Protectyour
family with just four digits. Children don't always know 2

what they should and shouldn't watch. But parentsdo.

With a 4-digit PIN, you can lock specific titles, channels,

and show ratings, plus hide program fitles and block

pay-programming purchases. Leam more at ;

charter.netftips .
1
2]

September 19, 2014

Account:
Phone Number:
Service at
MITCHELL NE 6

Total Due by 10/09/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 790229
SAINT LOUIS MO 9-0229

CHARTER B000659



May 13, 2013
Account
Phone Number:
Security Code:
Service At
MITCHELL NE 69357

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

Remalning Balance

E Charter intemet®

Current Charges

Total Due by 0&0271‘3 |

& Charter

Charter News

| 2013 Privacy Notices - Charter's updated privacy policy
| is enclosed in this month's statement.

Account:
Phone Number:
Service at

MITCHELL NE 89357

Total Due by 06/02113

MITCHELL NE 6835‘

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 780228

SAINT LOUIS MO mﬁii I

CHARTER B000660



BEE—— — 311579530002006

COMMUNICATIONS

October 10, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

Charter News
MITCHELL NE 69357 X
Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Tip of the Month - Primetime On Demand -Watch
Primetime on your time with Charter On Demand. Access .-
new Primetime shows the day after they air, catch upon_
pastepisodes of watch new ones. IT'S EASY TO USE!
Press’the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

October 10, 2014

Charter

COMMUNICATIONS Account;
Phone Number:
Service at
MITCHELL NE 69357

Total Due by Auto Pay

MITCHELL NE 69357

CHARTER COMMUNICATIONS
PO BOX 790229
SAINT LOUIS MO 63179-0229

CHARTER B000661



Charter
Octlober 26, 2014
Account:

Phone Number:
Security Code:
Service At
MITCHELL NE 69357

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

MITCHELL NE 69357

|
e

311579530003001

Charter News
Important Information about your Channel Lineup -

11 will be made to your channel lineup:

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD, will launch on Latino View channel 851
“Miltimedios: TV HD will launch on Latino View channel 852

View channel 257

- ATRES Series HD will launch on Latino View'channel 865
| : FOX:8Sports 2 on channel 408 and 812'in HD will move from
i1 Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
4 Expanded Service / Charter Select

& from Digital View Plus / Digi Tier 1 to Expanded Service /
i:] Charter Select

1 Aduit Pay-Per-View - Effective on or after December 9,
2014,.Adult Pay-Per-View programming on channel(s)

‘| 961=970, will be removed from Charter's lineup. Adult

On Bemand content will still be available. To access

| Adult On Demand, press the On Demand button on your
{ remote or go.to channel 1.

Effective on or after December 16, 2014, the following changes‘

] - ATRES Series.will replace La Familia Cosmovision on Latino )

'FX Movie Channel on channel 164 and 860 in HD.will move :

i3

o

e

Qctober 26, 2014

Account:
Phone Number:

Service at

MITCHELL NE 69357

Total Due

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 790229
SAINT LOUIS MO 63179-0229

CHARTER B000662




COMMUNICATIONS

September 16, 2014
Account:

Phone Number:
Security Code:
Service At
MITCHELL NE 69357

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Prawous Ba ance
Payments Received -Thank You!
Past DLIG Balance - Due' Now
Charter TV® _
. Charter Intemet®
. Charter Phone®
Other Charges
Orie=Time Charges
____Taxes, Fees and Charges
I Current Charges Due By mfusm

_‘ _—
Total Due’

Charter

COMMUNICATIONS

8413 EXCELSIOR DR 120 MADISON W! 53717-1970
8634 0100 NO RP 16 09172014 NNNNYYNN 01 (25962 0080

MITCHELL NE 6

311579530003109

Charter News

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes 2,
| equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Tip of the Month : Parental Controls - Protectyour
family with just four digits. Children don't always know ;‘
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific tities, channels,
and show ratings, plus hide program files and block
pay-programming purchases. Leam more at
charter.net/tips .

3

el e

b N

September 16, 2014

Account:
Phone Number:

Service at
MITCHELL NE 69357

Total Due

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 790229

Sw MO 63179-0229

CHARTER B000663



g Charter

March 4, 2014
Account:
Phone Number:
Security Code:
Service At

ra =

MITCHELL NE 6

Charter News
Contact Us

visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance
Payments Received
" Past Due Balance - Due Now
{GS] Charter Tve®
2 Charter Intemet®
Other Charges
One-Time Charges
Taxes, Fees and Charges

" Curent Charges Due By 03/24/14
Total Due

March 4, 2014

Account:
Phone Number:
Service at

CHELL NE

Total Due

Amount you are enclosing $ ﬁ

CHARTER COMMUNICATIONS
PO BOX 790229

SAINT LOUIS MO 631 iﬁ .-

CHARTER B000664



“Charter

COMMUNICATIONS

September 14, 2014
Account:

Phone Number:
Security Code:
Service At

MITCHELL NE 59357.
Contact Us

visit us at charter.com or call
1-8B8-GET-CHARTER (1-888-438-2427)

F'mou_s Balance
Payments Received -Thank You! __

311579530003133

(
Charter News

to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Important TV Update - Due to rising programming
costs, effective with your next billing statement, pricing
will be adjusted for the Broadcast TV Surcharge, from
$3.50 to $5.00. This charge reflects charges assessed 1o

Note - Taxes, Fees and Charges listed in the Summary only apply j

o

Past Due Balance - Due Now Charter by Broadcast TV stations.
Charter TV®
isrheriered DVR - Fast forward DVR with 4 DVRs and
- Fast forward to more i and over
Charter Phone® 780 hours of storage at $19.99 per month (excludes
Other Charges equipment). Record up to 8 shows at once and have the
One-Time Charges ability to pause, play and rewind live TV in each room, so
Taxes, Fees and Charges everyone in your home can watch what they want, when
—E T - . t. Call 1-844-206-0981 t today.
Current Charges Due By 10/04/14 oy want. G 0 upgrade wday
Total Due

September 14, 2014

r Account:
COMMUNICATIONS
Phone Number:
Service at
MITCHELL NE 693574
Total Due i !
Mi NE 'BQSST. Amount you are enclosing $
CHARTER COMMUNICATIONS
PO BOX 790229

SAINT LOUIS MO 63179-0229

s
R e
S

CHARTER B000665



Charter

COMMUNICATIONS

October 27, 2014
Account:
Phone Number:
Security Code:
Service At . i
MITCHELL NE 69357

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

MITCHELL NE 69357

3115795630004123

Charter Ne_\k"s'

$39.99.TV - Experience the best in TV entertainment
: with Charter TV®. Enjoy.crystal clear HD that won't go
out in bad weather like satellite. With Charter TV, you'll
get over 100 FREE HD thanneIs available, instant
access to thousands of mowes and shows On Demand
and advanced sound and picture that's up to 6x sharper
resolution than standard TV. Call 1-866-954-3041 to add
| Charter TV for $39.99 per month for 12 months
“1:(excludes equipment).s*

£ Primetime On Demand-- - Watch
; anetlme on ycrur time with Charter On Demand. Access
/| new Primetime shows the day after they air, catchupon |
|} past episodes or watch new ones.. IT'S EASY TO USE! .
1{ Press the On Demand button on‘your remote, go to
channel 1 or visit charter.net/ondemand tolearn more.

T e

October 27, 2014

Account:
Phone Number:

Service at

MITCHELL NE 69357

Total Due by 11/16/14

Amount you are enclosing 3

CHARTER COMMUNICATIONS
PO BOX 790229
SAINT LOUIS MO 63179-0229

CHARTER B000666



“Charter

COMMUNICATIONS

October 19, 2014
Account:
Phone Number:
Security Code:
Service At
SCOTTSBLUFF NE 69361

Contact Us
visit us at charter.com orcall
1-888-GET-CHARTER (1-888-438-2427)

] :} - Multimedios TV HD will launch on Latino View channel&852

Charter

COMMUNICATIONS

SCOTTSBLUFF NE 69361

311579530004202

Charter News

Important Information about your Channel Lmeup - " 3
Effective on or after December 16, 2014, the fo!lowmg changas :
will be made to yourichannél lineup: T
- El Rey will launch on Digi Tier 1 channel 218 and 885inHD f
- Mexico 22 HD will launch on Latino View channel 851

A JATRES Series will replace La Familia Cosmovision on Latino: e
-1 View channel 257 e

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on.channel 408 and 812 in HD'will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to

3 Expanded Service /'Charter Select

21 = FX:Movie Channel on channel 164 and 860 in HD will move
-} from Digital:View Plus / Digl Tier1to Expanded Service /
Charter Se!ect

/| GREAT NEWS! Charter is going 100% digital in your

"} area - Charter customers, we are upgrading our TV
service to 100% digital to bring you better picture quality,
more channels and great entertainment options. Starting
an or about November 11, 2014 all channels will be
delivered dlgltally and your television will require a digital
set-top box:to. receive. thes :channels Call 866-952-3172,
or visit www., char(er mm;‘dng:taincw to learn more about
where to pick up your equipment. i ,_gﬁ

October 18, 2014

Account:
Phone Number:

Service at

SCOTTSBLUFF NE 69361

Total Due by 11/08/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 790229
SAINT LOUIS MO 63179-0229

CHARTER B000667




COMMUNICATIONS

Oclober 6, 2014
Account:
Phone Number:
Security Code:
Service At

SCOTTSBLUFF NE 6936

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previcus Balance
Payments Received -Thank You!
Adjustments
Remaining Balance
Charter TV®
Charter Intemet®
Charter Phone®
Other Charges
Taxes, Fées and Charges
Current Charges

Total Due by 10/26/14

Charter

COMMUNICATIONS

Il‘ ‘ SBLUFF ii ;

311579530004205

. )
Charter News :

Note - Taxes, Fees and Charges listed in the Summary anly apply -
to Charter TV and are detailed on the following page. -

Taxes, Fees and Charges for Charter Intemet and Charter Phone ]
are detailed in the Billing Information section. 5

H
Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remots, go to
channel 1 or visit charter.net/ondemand to leam more.

October 6, 2014

Account:
Phone Number:

Service at
SCOTTSBLUFF NE 6936

Total Due by 10/26/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 790229
SAINT S MO 63179-0229

CHARTER B000668




COMMUNICATIONS

Octaber 26, 2014

Account:

Phone Number:

Security Code:

Service At
MORRILL NE 69358

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

MORRILL NE 69358

#H (excludes equipment). -«

311579531001012

$39.99 TV - Experience the best in TV entertainment
with Charter TV®. Enjoy crystal clear HD that won't go

.| outin bad weather like satellite. With Charter. TV, you'l

1 get over 100 FREE HD channels available, instant

access to thousands of movies and shows On Demand

| and advanced sound and picture that's up to 6x sharper
resolution than standard TV. Call 1-866-954-3041 to.add
Charter TV for $39.99 per month for 12 months Y

Tip of the Month - Primetime On Demand .- Watch

. | Primetime on your time with Charter On Demand. Access
:} new Primetime shows the day afterthey air, catch up on

1 past episodes or watch new ones. IT'S EASY TO USE!
“| Press the On Demand button on your remote, go to

{ channel 1 or visit charter.net/ondemand 1o |

October 26, 2014

Account:
Phone Number:

Service at
MORRILL NE 69358

Total Due by 11/15/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 790229
AINT LOUIS MO  63179-0229

CHARTER B000669



fiaaribéér

COMMUNICATIONS

A ——— : 311579533001015

September 19, 2014

Account:
Phone Number:
Security Code:
Service At
TTSBLUFF NE 693 Charter News
Contact Us Tip of the Month : Parental Controls - Protect your
visit us at charter.com or call family with just four digits. Children don't always know
1-888-GET-CHARTER (1-888-438-2427) what they should and shouldn't watch. But parents do.

With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Leam more at
charter.net!tips .

Piou 'I'anbe
Payments Received -Thank You!

] Remaining Balance
Charter TV®

Charter Internet®
Charter Phone®
Other Charges .
i Taxes, Fees-and Charges R
i  CurentChargess

Total Due by 10/09/14

September 19, 2014

Charter _

COMMUMNICATIONS
Phone Number:

Service at
OTTSBLUFF NE 69361
Total Due by 10/09/14 —
FNE 59361 Amount you are enclosing $

PO BOX 790229

iiii LOUIS MO 63179-0229

CHARTER B000670



i Chrter

COMMUNICATIONS

October 19, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

SCOTTSBLUFF NE 69363

311579533001106

‘Charter News

Important Information about our Channel Lineup -
Effective on or after December 16, 2014, the following change:
will be made to your channel lineup:

=1 = El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
'~ Mexico 22 HD will launch on Latino View channel 851

= Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino’’’
View channel 257

-} < ATRES Series HD will launch on Latino View channel 865
~FOX Sports 2 on channel 408 and 812 in HD will move from'
_{ Digital View / Digi Tier 1 & Sports View / Digi Tier 2:to

“} Expanded Service / Charler Select

-4 = FX Movie Channel on channel 164 and 860 in HD will move
’ from Digital View Plus / Digi Tier 1 to Expanded Service /

7] Charter Select

GREAT NEWSI Charter'is going 100% digital in your
.1-area - Charter customers, we are upgrading our TV

i 'érwce to 100% digital to bring you better picture quality,
kil ; more channels and great entertainment options. Starting

‘| ‘on or about November 11, 2014 all channels will be
delivered digitally and your television will require a digital -
| set-top box to receive these channels. Call 866-952-3172
“hsorvisit www.charter. comldlglmlnow to learn more about
where to pick up your equ ment,

October 19, 2014

Account:
Phone Number:
Service at
SCOTTSBLUFF NE 69361
Total Due by 11/08/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 790229
SAINT LOUIS MO 63178-0229

CHARTER B000671



COMMUNICATIONS

September 28, 2014
Account:

Phone Number;
Security Code:
Service At

SCOTTSBLUFF NE 59351-

Contact Us

visit us at charter.com or call

' Summary

Previous Balance _ :
Paymerits Received -Thank Youl. . .
' Remaining Balance
Charter Intemst®
Charter Phone®
Current Charges

Total Due by 10/18/14

Charter

CCHMMUNHICATIONS

iii ISBLUFF NE 6936:

TR CHARTER COMMUNICATIONS

Charter News

Note - Taxes, Fees and Charges listed in the Summary onty apply
to Charter TV and are detalled on the following page. |

Taxes, Fees and Charges for Charter intemet and Charter Phone
are detailed in the Billing Information section.

$39 TV - Experience the best in TV entertainment with
Charter TV®. Enjoy crystal clear HD that won't go out in
bad weather like satellite. With Charter TV, you'll get
over 100 FREE HD channels available, instant access to
thousands of movies and shows On Demand and
advanced sound and picture that's up to 6x sharper
resclution than standard TV. Call 1-844-207-9423 to add
Charter TV for $39.99 per month for 12 months
(excludes equipment).

September 28, 2014

Account:
Phone Number:

Service at

Total Due by 10/18/14

"Amount you are enclosing $

PO BOX 790229
SAINT LOUIS MO 63179-0229

CHARTER B000672




Charter

COMMUNICATIONS

311579534001151

September 16, 2014

Account:
Phone Number:
Security Code:
Service Al ;
COTTSBLUFF NE 6935- : Charter News
Contact Us $39 TV - Experience the best in TV entertainment with
Asit us &t chaslercom oFcall Charter TV®. Enjoy crystal clear HD that won't go out in
over 100 FREE HD channels avallable, instant access to
s thousands of mavies and shows On Demand and
advanced sound and picture that's up to 6x sharper
T R resolution than standard TV. Call 1-844-207-9423 to add
Previous Balance &E’E’;V f‘:l’l s;iri? per month for 12 months
_Payments Received -Thank You! __ i
Remaining Balance
Charter Intemet®
Charter Phone®
Other Charges
Taxes, Fees and Charges
4 Current Charges
. Total Due by 10/06/14
. 2 . J

September 16, 2014

Account:
Phone Number:

Service at : ;
SCOTTSBLUFF NE 6936

Total Due by 10/06/14

CUMMURICATIONS

SCOTTSBLUFF NE 6336 1l Amount you are enclosing $
I CHARTER COMMUNICATIONS
PO BOX 780229
Iiii iOUIS MO 63179-0229

CHARTER B000673



COMMUNICATIONS

October 23, 2014
Account:
Phone Number:
Secunty Code:
Service At

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

SCOTTSBLUFF NE 69361

311579534002000

Charter News

$39.99 TV - Experience the best in TV entertainment
:} with Charter TV®. Enjoy crystal clear HD that won't go
out in bad weather like satellite. With Charter TV, you'll

1 getover! 100 FREE'HD channels available; instant
access to thousands of movies and shows Qn -Demand
and advanced sound and picture that's up to 6x sharper
resolution than standard TV. Call 1-866-954-3041 to add
Charter TV for:$39.99 per month for 12 months
-(excludes equipment).

Tip of the Month - Primetime On Demand - Watch

new Primetime shows the day after they air, catch up.on

ss the On Demand button on your remote, go to
channel 1 or visit charter. nevondemand to learn more.

Primetime on your time with Charter On Demand. Access “f.

past episodes or watch new ones. IT'S EASY TO USE! b §

October 23, 2014

Account:
Phone Number:

Service at
SCOTTSBLUFF NE 69361

Total Due by 11/12/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 790229
SAINT LOUIS MO 83179-0229

CHARTER B000674



COMMUNICATIONS

September 14, 2014
Account:

Phone Number:
Security Code:
Service At

COTTSBLUFF NE 69361-
Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-8688-438-2427)

Previous Balanceé
Payments Received <Thank You!
Adjustments
Past Due Balance - Due Now

Charter TV®
Charter Intemet®
Charter Phone®
Other Charges
One-Time Charges
Taxes, Fees and Charges

Current Charges Due By 10/04/14
Total Due

Charter

COMMUNICATIONS

SCOTTSBLUFF NE

L

e
Charter News

Important TV Update - Due to rising programming = |
costs, effective with your next billing statement, pricing
will be adjusted for the Broadcast TV Surcharge, from d
$3.50 to $5.00. This charge reflects charges assessed to
Charter by Broadcast TV stations.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learmn more at
charter.net/tips .

1oty ey

September 14, 2014

Account:
Phone Number:
Service at
SCOTTSBLUFF NE 69361
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 790229

W 63179-0229

CHARTER B000675



Navember 27, 2013

Account

Phone Number:

Security Code:

Service At
SCOTTSBLUFF NE 69361-

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance
Payments Received -Thank Youl
Past Due Balarnice - Due Now

ICE] Charter TvO

J= Charter Intemet®

Charter Phone®

Other Charges

One-Time Chargés .
__Taxes FeesandCharges . .

~ Curent Charges Due By 12:'17;‘13

Total Due

L.

Account
Phone Number:

Service at

Charter News

Important TV Update - Due to rising programming
costs, effective with your next bllllng statement, pricing
will be adjusted for:

- Broadcast TV Surcharge, which reflects charges
assessed to Charter by broadcast TV stations,
from $2.15 to $3.50.

Important Updaté = Effective with your next billing
statement, pricing will be adjusted for:

- Set-top Box, including Interactive Guide Services
from $5.99 to $6.99

= Charter WiFi from $3.00 to $5.00

Customers with services currently on a promotional rate
will not see a change in this portion of their fee during
the promational period.

Wall Fish Installation - Effective January 1, 2014,
Customers Installing Charter TV service may elect to
have outlets installed via a *wall figh” to hide wiring. A
standard wall fish will be $50.00. For a non-standard
(custom) wall fish, the standard wall fish charge applies
for the first 60 minutes, then the Hourly Labor Charge
applies for each additional 15 minutss.

Total Due

SCOTTSBLUFF NE 69361

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 780229
_ SAINT LOUIS MO 631790229

CHARTER B000676



311579538004136

“Charter

COMMUNICATIONS

October 17, 2014
Auto Pay Notice

Account:
Phone Number:
Security Code:
Service At Charter News
GERING NE 69341 7o ;
Contact Us ‘Important Information about your Channel Lineup -

Effective on or after December 16, 2014, the following changa&
will be made to.your channel lineup: 9
:| < El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851
-+ Multimedios TV HD will launch on Latino View channel 852 . -7
- ATRES Series will replace La Familia Cosmovisionon'Lating |
View channel 257

< ATRES Series HD will launch on Latino View channel 865
| - FOX Sports'2 on channel'408 and 812 in HD will move from
Dlgltai View / Digi Tier 1 & Sports View / Digi Tier 2 to

"‘é' Expanded Service / Charter Select ;
“i} - FX Movie Channelion channél 164 and 860 in HD'will move
8 from Digital View Plus / Digi Tier 1 ta Expanded Service / ;"
i | Charter Select

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

GREAT NEWS! Charter is going 100% digital in your
area - Charter customers, we are upgrading our TV
service to 100% digital to bring you better picture quality,
.. { more channels and great entertainment options. Starting
Yonor about November 11, 2014 all channels will be
delwerad digitally and your television will require a digital
set- -top box to receive these channels. Call 866-952-3172
or:visit'www.charter.com/digitalnow  to learn:more about
wheére to pick up your equipment. ;

October 17, 2014

Charter Account;

COMMUNICATIONS

Phone Number:

Service at
GERING NE 69341
Total Due by Auto Pay
GERING NE 69341

PO BOX 790229
SAINT LOUIS MO 63179-0229

CHARTER B000677



COMMUNICATIONS

September 23, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

GERING NE 6934

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

ms Racéived -Thank You'
Remammg Balance

Charter V@

Charter Intemet®

Charter Phone®

Other Charges

Taxes, Feés and Charges

Current, Changas
YOUR AUTO PAY WILL BE PRDCESSED 1m;w4
Total Due by Auto Pay

14

arter

COMMUNICATIONS

RING NE 69341

|_311579539002052

5 K ﬁ
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detalled on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone '
are detailed in the Billing nformation section. e |

DVR - Fast forward to more DVR with 4 DVRs and over =
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the 1‘
ability to pause, play and rewind live TV in each room, so %] °
everyone in your home can waltch what they want, when o]
they want. Call 1-844-206-0981 to upgrade today. =7

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
‘§ and show ratings, plus hide program litles and block

pay-programming purchases, Learn mriore at
charter.net/tips . . J
b

\wum:: T e | o PP B oW
e

Septemiber 23, 2014

Account:
Phone Number:

Service at
ERING NE 6934

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 790229
SAINT LOUIS MO  63179-0229

CHARTER B000678




Charter

COMMUNICATIONS

October 4, 2014
Account:
Phone Number:
Security Code:
Service At
GERING NE 69341

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

_Payments Received -Thank You!
Remaihing Balance

Charter TV®

Charter Intemet® .

Charter Phone®

Other Charges

Taxes, Fees and Charges

Current Chérg

Total Due by 10/24/14

Charter

COMMUNICATIONS

GERING NE 6934.

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. i

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USEI
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

October 4, 2014

Account:
Phone Number:
Service at

GERING NE 69341

Total Due by 10/24/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 780229
SAINT LOUIS MO 63179-0229

CHARTER B000679



COMMUNICATIONS

October 1, 2014
Account:
Phone Number:
Security Code:
Service At

LIS NH 03

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

e e e P T e

Previoys Balance
Payments Received -Thank You!
Adjustments . .

Remalning Balance
Charter TV®
Charter Intemet®
Charter Phone®
Other Charges
One-Time Charges
Taxes, Fees and Charges
Current Charges

Total Due by 10/21/14

g

Charter

COMMUNICATIONS

OLLIS NH 0304

'd
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

are detailed in the Billing Information sectian.

GREAT NEWSI Charter is going 100% digital in your
area - Charter customers, we are upgrading our TV
service to 100% digital to bring you better picture quality,
more channels and great entertainment options. Starting
on or about October 28, 2014 all channels will be
delivered digitally and your television will require a digital
set-top box to receive these channels. Call 866-952-3172
or visit www.charter.com/digitalnow to learn more about
where to pick up your equipment.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to B shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

Taxes, Fees and Charges for Charter Internet and Charter Phone 1§

October 1, 2014

Account:
Phone Number:
Service at

HOLLIS NH 0304

Total Due by 10/21/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60187
LOS ANGELES CA 80060-0187

_

CHARTER B000680



“Charter

COMMUNICATIONS

Movember 1, 2014

Account:

Phone Number:

Security Code:

Service At
ROARING GAP NC 28668

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

4 - El Rey wlll Jaunch on Digi Tier 1 channel 262 and 858 in HD
‘2 Mexico 22 HD will launch on Latino View channel 852

"~ Multimedios TV-HD will launch on Latino View channel 795 “'c
wt} - ATRES Series will replace La Familia Cosmowsmn on Latlno ;

" Digital View / Digi Tier 1 & Sports. View / Digi Tier 2 to %
0 = FX Movie Channel on channel 171 and 850 in HD will move -

‘Charter Select

| remote‘or go to channel 1.

Charter

COMMUNICATIONS

370059501004002

Charter News

Irnporl.ant Information about your Chan nel Lineup -
Effective on or after December 16, 2014, the following changes
will be-made to your channel lineup:

s,

View channel 242::
< ATRES, Series HD WI" Iaunch on Latino View channel 834 :
FOX Sports 2 on channel 308 and 828 in HD will move from

Expanded Service / Charter Select

m Digital View Plus / Digi Tier 1,to Expandad Service /

|w§1

{Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)
960 - 965, will be removed from Charter’s lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your

November 1, 2014

Account:
Phone Number:

Service at

G GAP NC 28668

Total Due by 11/21/14

WINSTON SALEM NC 27104

—

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 742600
CINCINNATI OH 45274-2600

CHARTER B000681



COMMUNICATIONS

September 25, 2014
Account:

Phone Numbar:
Security Code:
Service At

ROARING GAP NC 28668

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

e e e o S T

" Previous Balance
% __Payments Received -Thank You!, _ .

. Remaining Balance

. Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges:
Current Charges:

" Total Due by 10/15/14

Charter

COMMUNICATIONS

INSTON SALEM NC 271

1

370059501004014

('

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. ’

Charter News

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
averyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

SEEEI’I"UMU

Septernber 25, 2014

Account:
Phone Number:
Service at
ROARING GAP NC 28668
Total Due by 10/15/14 [
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742600
CINCINNATI OH  45274-2600

CHARTER B000682



Charte |

COMMUNICATIONS

October 5, 2014
Account:
Phone Number:
Security Code:
Service At

ONNELLY SPRINGS NC 28612

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Prewous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spéctrum Voice™

Other Charges

| Taxes, Fees and Charges

! Current Charges

Total Due by 10/25/14

I o sonc

Charter

COMMUNICATIONS

RUTHERFORD COLLEGE NC 286?

r’
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply :
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in thie Billing Information section.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USEI
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to leam more.

Spectrumb |
; i)

October 5, 2014

Account:
Phone Number;
Service at

CONNELLY SPRINGS NC 28612

Total Due by 10/25/14 — &

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742600
CINCINNATI OH 45274-2600

CHARTER B000683



Charter
October 23, 2014
Account:

Phone Number:
Security Code:
Service At
CONNELLY SPRINGS NC 28612

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter Speclrum ance“'
Taxes, Fees and Charges :
Currenl Charges R ALk

Charter

COMMUNICATIONS

CONNELLY SPRINGS NC 23512-

SRR
-

Charter News

Noh Taxes, Fees and Charges listed in the Summary Dnly appty .
to Charter TV and are detailed on the following page. .

Taxes, Fess'and Charges for Charter infernet and Charter Phone
are detailed in the Billing Infom:nalion section.

Important information about your Channel Linaup - 'H
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup: : -

- El Rey will launch on Digi Tier 1 channel 262 and 858.in HD "
- Mexico 22 HD will launch on Latino View channel 852

/| + Multimedios TV HD will launch on Latino View,channel 785 - |
)| - ATRES Series will replace La Familia Cosmovision on La:ino _

View channel 212
< ATRES Series HD will launch on Latino View.channel 834 :
{2 FOX Sports 2 on channel 308 and 828 in-HDwill move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to -
Expanded Service { Charter Select

< FX-Movie Channe! on channel 171 and 850 in.HD will move §
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

October 23, 2014

Account:
Phone Number?

Service at

CONNELLY SPRINGS NC 28612

Total Due by 11/12/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742600

CINCINNATI OH 452?’4-260i —

CHARTER B000684

370230209002036




Account:
Phone Number:
Security Code:
Service At

Contact Us

visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

] Pravluus Bahnce
.___Payments Received -Thank You!
"~ Remalning Balance

i(2] Charter TV®

2 Charter Intemet®

Charter Phone®

Other Charges

Taxes, Fees and Charges
Current Charges

R

Total Due by 06/26/13

& Charter

CONNELLY SPRINGS NC 2861

Charter News

Note - Taxes, Fees and Charges fisted In the Summary only apply
;mChérlarWandmdatanedmlhehuowlngpage

Taxes, Fees and Charges for Charter Internet and Chartsr Phane,
are detalled In the Billing information section.

June 6, 2013

Account
Phane Number:

Service at

CONN SPRINGS

Total Due by 06/26/13

Amount you are ane’ion]ﬂh G -

CHARTER COMMUNICATIONS
PO BOX 742600

CINCINNATI i iii2600

CHARTER B000685



COMMUNICATIONS

September 20, 2014
Account:
Phone Number:
Security Code:
Service At
INNELLY SPG NC 2861

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

) raviu Ianoa
[___Payments Received -Thank You!

Past Due Balance - Due Now
i Charter Spectrum TV™
Charter Spectrum Intemet™
Charter Spectrum Voice™
Other Charges

One-Time Charges

Taxes, Fées and Charges .

Current Chiarges Due By 10/10/14 -~

Total Due

Charter

COMMUNICATIONS

. —all

CONNELLY SPRINGS NC 28612

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply :
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter internet and Charter Phone
are detailed in the Billing Information section. ]

Promotion Discount - Thank you for being a Charter
customer. We hope you are continuing to take
advantage of all that your Charter Services have to offer.

When you signed up for new Charter service, you

received a discounted promotional rate on your bill.

Although the discounted rate for the first part of your
promotion is about to end, Charter is pleased to provide

you with a new discount off standard pricing for an 4
additional 12 months, beginning with next month's 5
statement.

Thank you again for your business. It is our pleasure fo
serve you.

Sb“é"bi‘runi»g

September 20, 2014

Account:
Phone Number:

Service at

NELLY SPG NC 28612

ena

Amount you are enclosing $

PO BOX 742600

CINCIiiI | OH 45274-2600

CHARTER B000686



5 Charter 3 704 20 | O003L3B Security Code: (i

+0002138 Statement of Service

— July 13, 2010
ICARD Noaasas-- LE o 5 v

Account
Phone Number

For Service at
CONNELLY SPG NC 28612

Contact Us For Billing or Service Inquiries
visit us at www.charter.com or call
1-888-GETCHARTER (1-888-438-2427)

Charter News Summary detois on following poges

Previous Balance
Payments Received
Remaining Balance

Charter TV Services

Charter Internet Services
Adjustments, Taxes and Fees

Total Due by 08/02/10

Payment Options

Pay Online - Create or Login to MyAccount to pay or view Account

your bill online at charter.com/myaccount. Phone Number
Pay by Mail - Detach this portion of your statement and For Sarvice at

send it with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concerns,
please call 1-888-438-2427.

[] Change of billing address
Check here and make changes on the back. Total Due by 08/02/10 -

Amount you are enclosing: $

Charter CHARTER COMMUNICATIONS
PO BOX 9001941

LOUISVILLE KY 40290-1941

CONNELLY S

CHARTER B000687




& Charter 3702302120230 14 sqcuty code: gl

Statement of Service
December 01, 2010

=0004902

HICKORY NC 28602-

Account
Phone Number

For Service at
HICKORY NC 2&602-.

Contact Us For Billing or Service Inquiries
visit us at www.charter.com or call
1-888-GETCHARTER (1-888-438-2427)

Summary detalls on following pages

Charter News
Previous Balance

Effective November 1, 2010, the Phone Directory -
Assistance Fee was adjusted to $1.99. If you have Payments Received
questions, please call us at 1-888-GET CHARTER. Adjustments
Note: We have updated the Charter Internet Remqining Balance
Acceptable Use Policy (AUP), please reference ]
sections 13 & 14, To leam more about Charter's Charter TV Services
pI'QCﬁCQS to prDvIde our customers the fastest Charter Internet Services

internet experience visit www.charter.com/aup. Charter Phone Services
r |

Taxes and Fees
Current Charges

Total Due by 12/21/10

Payment Options

Pay Online - Create or Login to MyAccount 1o pay or view Account
your bill online at charter.com/myaccount. Phone Number
Pay by Mall - Detach this portion of your statement and For Service at

send it with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concerns,
please call 1-888-438-2427.

chango of b“]ing address ﬁ
D Check here and make changes on the back. Total Due by 12721710

Amount you are enclosing: 5

5 Charter gc'j{;g)lcii‘g%uumcmons

CINCINNATIOH 45274-2600

HICKORY NC 285028l

CHARTER B000688



COMMUHICATIONS

September 24, 2014
Account:

Phone Number:
Security Code:
Service At

Hupson Ne 286334

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank Youl!
Remaining Balance )
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice ™
Other Charges
Taxes, Fees and Charges
Currént Charges

* Total Due by 10/14/14

Charter

COFMMUNICATIONS

-

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section. )

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (exdudes
equipment). Record up to B shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know

what they should and shouldn't watch. But parents do.

With a 4-digit PIN, you can lock specific titles, channels,

and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at :
charter.netitips . E

~ September 24, 2014

Account:
Phone Number:
Service at

HUDSON NC 28638-@fo

Total Due by 10/14/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742600

CHARTER B000689



rter

COMMUNICATIONE

September 14, 2014
Account:

Phone Number;
Security Code:
Service At )
GRANITE FALLS NC 23530.

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

. TRITL

Previous Balance
__Payments Received -Tharik You!
' Remaining Balance
Charter Spectrum Internet™
Charter Spectrum Vaice™
Current Charges

Total Due by 10/04/14

rter

COMMUNICATIOMNS

GRANITE FALLS N 0«.

a4 N

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV anid are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

$39 Spectrum TV - Experience the best in TV .
entertainment with Charter Spectrum TV™., Enjoy crystal 7
clear HD that won't go out in bad weather like satellite.

With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and

shows On Demand and advanced sound and picture

that's up to 6x sharper resolution than standard TV. Call
1-877-961-8521 to add Charter Spectrum TV for $39.99

per month for 12 months (exciudes equipment).

Spectrumb

September 14, 2014

Account:
Phone Number:

Service at

GRANITE FALLS NC 28630

Total Due by 10/04/14 ’
$

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 742600

CINC‘iNA‘H OH 45274-2600 -

CHARTER B000690



'Chrte =

COMMUNICATIONS

October 10, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

HICKORY NC 28601

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance '

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Intemet ™

Charter Spectruirm Voice™

Other Charges

Taxes, Fees .and Chg_rges

Current Charges

er

COMMUNICATIONS

Y

HICKORY NC 2860

370350103013016

Charter News

Note - Taxes, Fees and Charges listed In the Summary only apply
to Charter TV and are detailed on the following page. 1

Taxes, Fees and Charges for Charter Intemnet and Charter Phone
are detailed in the Billing Information section.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to ]
channel 1 or visit charter.net'ondemand to leam more. |

Spectrum

October 10, 2014

Account:
Phone Number:
Service at

HICKORY NC 28601

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 742600
CINCINNATIOH 45274-2600

il

CHARTER B000691



& Charter

February 1, 2013
Account:

Phone Number:
Security Code:
Service At

HICKORY NC 28601

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance

Payments Received -Than
Remalning Balance

iL'2] Charter TV®

Charter Phone®

Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 02/21/13

& Charter

HICKORY NC

< R
: Charter News ’
flmmmwum-nmmmmiwgm.m
{ with your next billing statement, pricing will be adjusted for:

- Digital Home from $63.99 to $85.99

- Broadcast TV Surcharge, which reflects charges assessed '
to Charter by broadcast TV stations, fram $1.72t0 $2.15
; Customers with services cuiTeitly on a promttio itional rate will hiot seg
a change in this portion of their fes until aflarthe promational rate -
expires. :

E

Attantlon - Phone Customer Notica enclosed

Important Information - Effective on or after April 2,
2013, OWN and OWN HD will bé available on the

i Expanded Service tier and will no longer be offered on
! Digital View, Digital View Plus or Charter TV Selsct

; service tiers. The channel number for OWN will refmiain
{ the same. Pleasa call 1-888-GET-CHARTER with any
?—qusaﬂons.

New Store Hours - Beginning Monday, January 28th we

are changing our store hours to better serve you, our

customer. Here are our new hours: Monday thru Friday -
: :00am to 7:00pm; Saturday - 9:00am to 6:00pm

February 1, 2013

Account
Phone Number:
Service at

ICKORY NC 28601

Total Due by 02/21/13

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742600
CINCINNATI OH 45274-2800

CHARTER B000692



Charter

COMMUNICATIONS

October 10, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us
visitus at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427) s

Charter

COMMUNICATIONS

iiial

|| 10'Charter TV and are detailéd on the following page:

‘| speed to support.all the devicesii :n yol.[r home. Call ..

370350110001083

Charter News > i

Note - Taxes, Fees and Charges listed in the Summarry only appulyr

Taxes, Fees and Charges for Charter Internet and Charter Phone | T
are detalled In the Billing Information section. -

Add Internet for $29.99 - Add super-fast Charter
Spectrum Internet™ with speeds starting at 60 Mbps for
$29.99 per month for 12 months when bundled. With .=
speeds 20x faster than DSL and 10x faster than AT&T !
U:verse, Charter Spectrum !nterriat gives you more '

1-877-970-4539 to get faster Intemet today.

Tip of the Month - Primetime On Demand -Watch i
Primetime -on your time with Charter On Demand Access: 1"
new Primetime shows the day after they-air, “catch up on
past episodes or watch new ones. IT'S EASY TO USE! f "7
Press the On Demand button on your remote, go to a4 E
channel 1 or visit”.charter.netondemand to learn more.

i

October 10, 2014

Account:
Phone Number:

Service at

HICKORY NC 28602

Total Due

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 742600
CINCINNATI OH 45274-2600

CHARTER B000693




370350111012071

COMMUNICATIONS

October 6, 2014
Account:
Phone Number:
Security Code: : r
Service At
Charter News
Contact U ’ Note - Taxes, Feamdcmlmdmme&mmrymlyapply
o ’ to Charter TV and are detailed on the following page. :
visit us at charter.com/spectrum or 3
call 1-B88-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone

are detailed in the Billing Information section.

Promotion Discount - Thank you for being a Charter
customer. We hope you are continuing to take

. e advantage of all that your Charter Services have to offer.

Payments Recaived -Thank You! 2
Remaining Balatice When you signed up for new Charter service, you b

*  Charter Spectrum TV™ received a discounted prometional rate on your bill. This |
3 b S : promotion is coming to an end beginning with next
Charter Spectrum Internet™ month's statement.
Charter Spectrum Voice™ . - £
Other C'héll'g'as Thank you again for your business. It is our pleasureto
_Taxes, Fees.and Charges iR 3
Curent Charges -

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-6808-4185 to upgrade today.

Specl'mm»

S A 2 ety
O

' Tbtal Due by 10;25;14‘

October 6, 2014

Charter Feeapl

COMMUNICATIONS
Phone Number:

Service at
HICKORY NC
Total Due by 10/26/14
HICKOR Amount you are enclosing $

“ CHARTER COMMUNICATIONS

PO BOX 742600

CINCINNA i | iH 45274-2600 -

CHARTER B000694



| (Eater

COMMUNICATIONS

Qctober 24, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

CATAWBA NC 28509- X8

Charter

COMMUMICATIONS

370350115013069

Charter News

.+{ Important Information about your Channel Lineup -
.{ Effective on or after December 16, 2014, the following change

.| will be made to your channel lineup:

1 - El Rey will launch on Digi Tier 1 channel 262 and 858 in HD

{ - Mexico 22 HD will launch on Latino View channel 852

- Multimedios TV HD will launch on Latino View channel 795

- ATRES Series will replace La Familia Cosmovtsmn on Latmo

A View channel 212 e

- ATRES Senes HD:" lilaunch on Latinc View channel 334 :

ired +FOX: Sports 2 'on'channel 308 and 828 in HD will move from’
‘| Digital View / Digi Tier 1. & Sports View / Digi Tier 2 to’

Expanded Service / Chartér Select

_{ - FX Movie Channel on channel 171 and 850 in HD will. move

#1 from Digital View Plus / Digi Tier 1o Expandad Semce!

4 Charter Select

Adult Pay-Per-View - Effective on or after December’9;
2014, Adult Pay-Per-View programming.on
_§ 960 - 965, will be removed from Charter's
On Demand content will still be available. To access

L. § Aduit On Demand, press the On Demand button on your
; remote or go to channel 1.

October 24, 2014

Account:
Phone Number:

Service at

CATAWEBA NC 28609

Total Due by 11/13/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742600

CINCINNATI OH iiiii—iil“ II I.

CHARTER B000695



COMMUHICATIONS

September 24, 2014
Account:

Phone Number:
Security Code:
Service At

NEWTON NC 286

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

' Pevis Ia
Payments Received -Thank You!

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Intemet™
Charter Spectrum Voice™
Other Charges

._Taxes, Fees and Charges

Currerit Charges

" Total Due by 10/14/14

Charter

COMMUNICATIONS

370350117011042

\

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply |
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes .
equipment). Record up to B shows at once and have the |
ability to pause, play and rewind live TV in each room, so |
everyone in your home can watch what they want, when
they want. Call 1-844-206-0881 to upgrade today.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't aiways know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Leam more at
charter.net/tips .

Spectrurms
)

September 24, 2014

Account:
Phone Number:

Service at

NEWTON NC 2

Total Due by 10/14/14 Q

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742600
CINCINNATI OH 45274-2

CHARTER B000696



Charter

COMMUNICATIONS

October 8, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

MADISON SD 57042

370559705022058

-{ Tip of the Month aneﬂms_On Demand -~ Watch
-1 Primetime on your time with!
"meﬂme shows the day aﬂer thay air, cate

October 8, 2014

Account:
Phone Number:

Service at

BUXTON NC 27920

Credit Balance - Do Not Pay

CHARTER COMMUNICATIONS
PO BOX 742600
CINCINNATI OH 45274-2600

CHARTER B000697



9Char|:er 370559705022059 security Code:{l)

Statement of Service
September 01, 2011

), QI

=000880Y

Accourt
Phone Number
For Service at

BUXTON NC 27920

Contact Us For Billing or Service Inquiries
visit us at www.charter.com or eall

Charter News 1-88B-GETCHARTER (1-888-438-2427)

MOVING? Charter makes it fast, simple and ecsy to
sat up your new house with TV, Intemet and Phone
sarvices. Just call 1-866-608-4102 or visit
charter.com/move today so that your new services
aem?dytoen}oy. Make your new house a Charter

Summary detais on folowing pages

Previous Balance

Payments Received

Remaining Balance
Charter TV Services

Charter Intermnet Services
Taxes and Fees
_ Current Charges

Total Due by 09/19/11

Payment Options

Pay Online - Create or Login to MyAccount-to pay or view
youwr bill online.at charter.com/myaccount.

Pay by Mafl - Detach this portion of your statement and
send it with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences BUXTON NC 27920

of any type with payments. For questions or concems, e e e
plesse call 1-888438-2427. Total Due by 09/19/11 -

O gm‘m",ﬂm :,?:;‘m the back. Amount you are enclosing:

CHARTER COMMUNICATIONS
Charter CNGIAT O
CINCINNATIOH 45274-2600

CHARTER B000698



COMMUNICATIONS

September 14, 2014
Account:

Phone Number:
Security Code;
Service At

TEACHEY NC 2346.

Contact Us

visit us at charter.com/spectrum or

Previous Balance ;
Payments Received -Thank You!
Adjustments
Past Due Balance - Due Now
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
One=Tirme Chargés
Taxes, Fees and Charges
Current Charges Due By 10/04/14

Total Due

L_

Charter

COMHUNICATIONS

R
AR

[370610907022056|

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply :
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Important TV Update - Due to rising programming
costs, effective with your next billing statement, pricing
will be adjusied for the Broadcast TV Surcharge, from e
$3.50 to $5.00. This charge reflecis charges assessed to
Charter by Broadcast TV stations.

TV on the Go - Enjoy TV that's as mabile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smariphone or other mobile
devices. Keep everyone enterlained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter.net/onthego to leam
more.

Charter

brum

s N T
S

September 14, 2014

Account:
Phone Number:
Service at
TEACHEY NC 28484.
Total Due ' -

Amount you are enclosing $

CHARTER COMMUNICATIONS

PO BOX 742600

Cl Tl OH -2600

CHARTER B000699



COMMUNICATIONS

October 5, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438.2427)

Previous Balance

Payments Received -Thank You!
Past Due Balance - Due Now

Charter Spectrum TV™

Charter Spectrum Intemet™

Charter Spectrum Voice™

Other Charges '

One-Time Charges

Taxes, Fees and Charges . '
Current Charges Due By 10/25/14

Total Due

k LY s Sipi s poase gr St TR T

Charter

COCMMUNICATIONS

WALLACE NC .

370610907023016

(’L

=

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply |
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information saction.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.89 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

IT'ip of the Month - Primetime On Demand -Watch '
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catchupon |
past episodes or watch new ones. IT'S EASY TO USE! |
Press the On Demand button on your remate, go to i
channel 1 or visit charter.net/ondemand to leam more.

Sﬁ?ﬁi‘ﬂlﬂi» |
\. , J

October 5, 2014
Account:
Phone Number:
Sarvice at
W. CE NC 2846
Amount you are enclosing $
CHARTER COMMUNICATIONS
PO BOX 742600

CINCINNATI OH 45274-2600

CHARTER B000700



~Charter

COMMUNICATIONS

October 26, 2014
Account:
Phane Number:
Security Code:
Service At
ENSON NC 27504

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

BENSON NC 2?504-

370850703001007

=} Note - Taxas, Fees and Charges listed in the Summary only appiy
' to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and.Charter F‘hon
are detailed in the Billing Information section. v

: Irnporiant Information about your Channel Lineup -
i 1 Effective on or after December 16, 2014, the follomng change
will be made to your channel lineup:
- El Rey will launch on Digi Tier 1 channel 262-and 858 in HD
- Mexico 22 HD will launch on Latino View channel 852 -
- Multimedios TV HD will launch on Latino View channel 7957 &
{ - ATRES Series will replace La Familia Cosmovision on Latlno
View channel 212 1
- ATRES Series HD will launch on Latina View channel 834 2
{ - FOX Sports 2 on channel 308 and 828 in HD will move from.
Digital View / Digi Tier 1 & Sports View'/ Digi Tier 2 to.
Expanded Service / Charter Select
1 - FX Movie Channel on channel 171 and 850 in HD wnll move .
from Digital View Plus / Digi Tier 1 to Expanded Service / . .. -
Charter Select ™! : W

October 26, 2014

Account:
Phone Number:

Service at

BENSON NC 27504

Total Due by 11/15/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742600
CINCINNAT| OH 45274-2600

CHARTER B000701



Charter

COMMUNICATIONS

September 17, 2014
Account.

Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Pra\nous Balance
Payrnents Received -Thank You!

370850704022012

| to Charter TV and are detailed on the following page.

[ Adjustments .

Past Due Balarce I-"Bue Now
Charter Spectrum TV™
Charter Spectrum Intémet™
Charter Spectrum Voice ™
Other Charges -
One-Time Charges -
Taxes, Fees and Charges . __

4 dévices. Keap everyone entertained when waifing at the

| what's available now, plus more networks are being 7
‘] added all the time! Visit charter.nel/onthege to leam

ﬂ: "~ Curent Charges Dus By 10:07;14

Total Due

.

rter

COMMUNICAT

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply e

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detalled in the Billing Information section. &

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere yougo.
Catch shows, movies and sporting events away from 3
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile

airport, in the car or during shopping trips. Take a look at

more.

bt o1
v

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

September 17, 2014

Account:
Phone Number:
Service at

Total Due

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742600
CIN T1OH 45274-2600

CHARTER B000702



& Charter

20006943

Charter News

MOVING? Charter makes it fast, simple and easy fo
sat up your new house with TV, Intemet and Phone

services, Just call 1-8&66-608-4102 or visit

charter.com/move today so that your new services  Payments Received
are refx!y to enjoy. Make your hew house & Charter Adjustments

home

370850710021003 security Code: [l
Statement of Service
August 12, 2011
1 =
i
L
Account
Phone Number
For Service ot
FUGUAY VARINA NC 27526
Contact Us For Bllling or Service Inquiries

visit us at www.charter.com or eall
1-888-BETCHARTER (1-888-438-2427)

Summary asiaikon

Previous Balance

Remoinin_g_Bclance
Charter TV Services
Charter Intemet Services T
Toxesandfees . . ... _

_ Current Chorges .. .

Total Due by 09/01/11

Payment Options

Pay Online - Create or Login to MyAccount to pay or view
your bill online at charter.com/myaccouit.

Pay by Mall - Detach this partion of your statement and
send it with your check made payabie to Chartér in the
enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concems,
please call 1-888-438-2427.

[] Change of billing address
Check here and make changes on the back.

& Charter

Account
Phone Number
For Sérvice at
FUGUAY VARINA NC 27526
Total Due by 09/01/11

Amount you are enclosing:

OHARTER COMMUNICATIONS
PO BOX 742600
CINCINNATIOH  45274-2600

CHARTER B000703



370850713033011

COMMUNICATIONS

October 1, 2014
Account:
Phone Number: "
Security Code: r =

Service At
BROADWAY NC 2?505- “ Charter News

Contact Us Note - Taxes, Fees and Charges [isted in the Summary only apply .
N to Charter TV and are detailed on the following page.

R

visit us at charter.com/spectrum or ;
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone |
e are detailed in the Billing Information section. g

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. [T'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/on demand to leam more.

f  Previous Balance _

Payments Received -Thark You!
Remaining Balance

Charter Spectrum TV™
Charter Spectrum Intemet™
Charter Spectrum Voice™
Other Charges

___Taxes, Fees and Charges

Current Charges

Total Due by 10/21/14

October 1, 2014

Charter —

COMMUMICATIONS :
Phone Number:

Service at
ROADWAY NC 27
Total Due by 10/21/14
BROADWA Amount you are enclosing $

e = e T

PO BOX 742600

CINiINiTI OH 45274-2600

CHARTER B000704



COMMUNICATIONS

§370850714011045

October 8, 2014
Account:
Phone Number:
Security Code:
Service At

™)

CAMERON NC 283 Charter News

Contact Us L Note - Taxes, Fees and Charges listed in the Summary only apply
ik to Charter TV and are detailed on the following page. ;
visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427) " | Taxes, Fees and Charges for Charter Intemet and Charter Phone -
. are detailed in the Billing Information section.

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.

With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and '
shows On Demand and advanced sound and picture “
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99

per month for 12 months (excludes equipment).

Previous Balance

Payments Received -Thank You!
Remaining Balance @~

Charter Spectrum Intemnet™
Charter Spectrum Voice™
Partial Month Charges
Taxes, Fees and Charges |
Current Charges '

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catchupon
past episodes or watch new ones. [T'S EASY TO USE! .
Press the On Demand button on your remote, go to

channel 1 or visit charter.net/ondemand to learn more.

" Total Due h-y 10/28/14

Specirumh

October 8, 2014

Account:
Phone Number:

Service at
CAMERON NC 283
Total Due by 10/28/14 -
CAMERON NC 2832 Amount you are enclosing 8

- I I - CHARTER COMMUNICATIONS

COMMUNICATIONS

PO BOX 742600

TSR,

CHARTER B000705



& Charter

March 17, 2014
Account:
Phone Number:
Security Code:
Service At
CAMER

Contact Us _
visit us at www.charter.comm or call
1-888-GET-CHARTER (1-888-438-2427)

. S u m m ary
Pravious Balance
| Payments Received ..
Past Due Balancs - Die Now
Charter TV®
Charter Phone®

.. Taxes, Fees and Charges .. ;
Current Charges Due By 04!05!14

Total Due

& Charter

F

% Charler News

fNoh Takes, Faasinél 5 listed in the-Sdirvirary-only apply
mct\anwwmmda«laﬂadonmefom;;mga i

Taxes, hmmdmmraummwmcmmﬂ
are’ ‘detalled in the Billing Information section.

. 1
%
}
ﬁ

Account:
Phone Number:
Service at

Total Due

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742600
CINCINNATI OH 45274-2600

CHARTER B000706



COMMUNHICATIONS

September 27, 2014
Account:

Phone Number:
Security Code:
Service Al

BENSON NC 2750-
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1 -886-438-2427)

Previous Balance
. _ Paymenits Received -Thank You!

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Intemet™
Charter Spectrum-Voice™
Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 10/1714

Charter

COMMUNHICATIONS

!ENSON ne 27504

ST 371010414004012 ]

-

Charter News

Note - Taxes, Fees and Charges listed in the Summary only app!y
to Charter TV and are detailed on the following page. i

Taxes, Fees and Charges for Charter Intermnet and Charter Phone 3
are datailed in the Billing Information section. *

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program tities and block
pay-programming purchases. Leam more at

charter.net/tips .
Spectrumi
\_ czgi 2 _J
September 27, 2014
Account:
Phone Number:
Service at

BENSON NC 27504-

Total Due by 10/17/14 §

Amount you are enclosing $

PO BOX 742600

iiii|NN\AT] OH 45274-2600

. - CHARTER COMMUNICATIONS

CHARTER B000707



“Cherter

COMMUNICATIONS

October 4, 2014
Account:
Phone Number:
Security Code:
Service At

SANFORD NC 27

Contact Us
visit us @t charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

' Preo‘u Balance
Payments Received -Thank Youl

. Remain ing Balance
Charter Spectrum TY™
Charter Spectrum Internet™.
Charter Spectrum Voice™
Other Charges

Taxes, Fees and Charges

Cuirrent Charges

Total Due by 10/24/14

Charter

CCHMMUNICATIONS

ORD NC 273

371050301011028

Charter News

Mote - Taxes, Fees and Charges listed in the Summary only apply .
to Charter TV and are detailed on the following page. 3
E |

Taxes, Fees and Charges for Charter Intermet and Charter Phone
are detailed in the Billing Information section.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. [T'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to leam more.

Charter

Spectrum
i i)

October 4, 2014

Account:
Phone Number:

Service at

SANFORD NC 273

Total Due by 10/24/14 N

Amount you are enclosing $

PO BOX 742600
CINCINNATI OH 45274-2600

_ I I CHARTER COMMUNICATIONS

CHARTER B000708



R — - 371050301021049

Charter

COMMUNICATIONS

October 23, 2014
Account:
Phone Number:
Security Code:

Service At _ _
SANFORD NG 27330 - Charter News -

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:
- El Rey will launch on Digi Tier 1 channel 262 and 858 in HD
- Mexico 22 HD will launch on Latino View channel 852 -
- Muitimedios TV HD will launch on. Latlno View:channel 795
=ATRES Series will replace La Familia ‘Cosmovision on Latino
View channel 212 g o
< ATRES Series HD; wlll 1aunch on Latino View c:hannel 834

- FOX Sports, 2.0 "channel 308 and 828 in HD will move from
Digital View / D|g|-"|'ar 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

4] 2 FX Movie Channel on charninel 171 and. 850'in HD will move

from. Digital View Plus / Digi TIB
| Charter'Select

Adult Pay-Per-View - Effective on or after December 9,
-] 2014, Adult Pay-Per-View programming on ¢hannel(s)
960 - 965, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access B
Adult On Demand, press the On Demand button on your
remote or go to channel 1. i

October 23, 2014

Charter Account:

COMMUNICATIONS

Phone Number:
Service at

SANFORD NC 2?330-
Total Due by 11/12/14 -
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX ?4260{]

CHARTER B000709



& Charter

March 2, 2013
Account:
Phane Number:
Security Code:
Service At

SANFORD NC 273

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance ;

. Payments Received -Thank Youl

| Adjustments

Remaining Balance

[ Charter TV®

U= Charter Intemet®

One-Tifie Charges

Taxes, Fees and Charges
Current Charges '

Credit Balance - Do Not Pay

o
! Charter News
i
|
E
-
1
\ L
March 2, 2013
Account:
Phone Number:
Service at
SANFORD NC 27
Credit Balance - Do Not Pay -
CHARTER COMMUNICATIONS
PO BOX 742600

CINCINNATIOH 45274-2600

CHARTER B000710



COMMUHNHICATIONS

September 26, 2014
Account:

Phone Number:
Security Code:
Service At

SANFORD NC 27332

Contact Us
visit us at charter.com/spectrum or
call 1-B88-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
" Past Due Balance - Due Now /R
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
One-Time Charges
Taxes, Fees and Charges
Current Charges Due By 10/16/14

Total Due

Charter

COMMUNICATIONS

SANFORD NC 27‘332L

Faiihn s

Charter News

Tip of the Month : Parental Controls - Protact your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

Spectrumb>

\_ R P

September 26, 2014

Account:
Phone Number:
Service at
SANFORD NC 27332
Total bue —
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742600
CINCINNATI OH  45274-2600

CHARTER B000711



& Charter

Saptember 27, 2013
Account:

Phone Number:
Security Code:
Service At

SANFORDNC 2

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balarice
Payments Received -Thank You!
Remalning Balance

IC=] Charter TV®
J& Charter Infemet®

One-Time Charges

Partial Month Charges

Taxes, Fees and Charges
Current Charges

" Total Due by 10/17/13

1
y
]

& Charter

F

1 | | | |

Charter News

Great News - FOX On Demand is now available on

¢ Chartar On Demand. Catch recent episedes of your

; favarite FOX shows like Family Guy, Bones, American
Dad, Raising Hope, New- Gir, So You Think You Can
Dance and more. Watch anytime you want from the
comfort of your home. Most episodes are available the
day after theiroriginal &ir date - you can't gét that with
satellite.

Now Avallable - Watch your favarite NBC networks and
shows on your computer. From netwarks like NBC News, |
E! to NBC Sports, Syfy, you can stream your favorite
shows. All available with your Charter TV subscription.

September 27, 2013

Account:
Phaone Number:

Servics at

SANFORD NC 27

Total Due by 10/17/13

" Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742600
CINCINNATI OH 45274-2600

CHARTER B000712



#charter =1/ 06-0507 oAl O (1“{ Security Gode:-

Brings your home tolife. o Statement of Service
January 05, 2010

Account
Phone Number
Contact Us

For Billing or Service Inquiries
visit us at www.charter.com or call
Office Hours:

Mon,Tues,Thurs & Fri Bam-<Spm
Wed 9am-6pm

Mm
1-888-GETCHARTER (1-888-438-2427)
Summary detois on following pages
revious Balance
Payments Received
Balance Forward

Charter Internet Services
Adjustments, Taxes and Fees

Charter Brings your Home to Life™

Please note any changes to your account this month

as referenced on your December biling statement. ~ 10tal Due Immediately

Payment Options
Pay Online - Create or Login to MyAccount to pay or view Account
your bill online at charter.com/myaccount Phone Number

Pay by Mail - Detach this portion of your statement and
send 1t with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences

of any ty-ge with payments. For questions or concerns, m
please call 1-888-438-2427. Total Due Immediately -
[] change of billing address —
Check here and make changes on the back. Amount you are enclosing: $
CHARTER COMMUNICATIONS
#Charter PO BOX 9001923
g En'ng,syourmrnemlife. LOUfSVlLLE KY 4»0291)-1 923

CHARTER B000713



COMMUNICATIONS

October 24, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

| promotion is coming to an end beginning with next

¢¢] Thank you again for your business. It is our pleasure to

| past episodes or watch new ones. IT'S EASY TO USE!

Charter

COMMUNICATIONS

ANFORD NC 2733

371050307022007

Charter News

Promotion Discount - Thank you for being a Charter
customer. We hope you are. continuing. to take '
advantage of all that your Charter Services have to offer.

When'you signed up for new Charter service, you
received a discounted promotional rate on your bill. This

month's statement.

serve you. . . i

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on

Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn mo

October 24, 2014

Account:
Phone Number:
Service at
SANFORD NC 27330

Total Due by 11/13/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742600
CINCINNATI OH 45274-2600

CHARTER B000714




$Charter

Brings your home to life. *0000427

GS NC 28355.

Charter Brings your Home to Life™

Charter.net has a NEW look with many enhanced
web features including easier navigation and more
persondiization options. Enjoy a NEW Video player
with 'email-to-friend’ option, over 100 NEW FREE
online games, TV pages with more information, NEW
Music & Movie pages, and much more! Visit the
NEW charter.net today.

Showtime & The Movie Channel networks will offer a
Free Preview on 3/25 - 3/28 for Charter Digital Cable
customers which may contain PG, PG-13, TV-14,
TVMA and R rated programs. If you do not wish to
view the preview, activate parental controls or call
1-888 GET CHARTER.

Payment Options

Pay Online - Create or Login to MyAccount to pay or view

your bill online at charter.com/myaccount.
Pay by Mall - Detach thus portion of your statement and

send it with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concerns,
please call 1-888-438-2427.

Change of billing address

Check here and make changes on the back.

# Charter

Brings your home to life.

31710503070230077

Security Code: -
Statement of Service

February 15, 2010

Account
Phone Number
For Service at
SANFORD NC 27332—.
Contact Us For Billing or Service Inquiries

visit us at www.charter.com or call
1-888-GETCHARTER (1-888-438-2427)

Summary oetais on following

Previous Balance
Payments Received
Balance Forward

Charter Cable Services
Charter Internet Services
Adjustments, Taxes and Fees

Total Due Immediately

Account
Phone Number
For Service at

SANFORD NC 27332-

Total Due Immediately

Amount you are enclosing: $

CHARTER COMMUNICATIONS
PO BOX 9001923
LOUISVILLE KY  40290-1923

CHARTER B000715




& Charter

December 2, 2013
Accourit:

Phone Number:
Security Code:
Service At

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balancs
Payments Recsived -Thank Youl

B, Charter Intsmet®

Current Charges

Total Due by 12122113

% .

& Charter

CAMERON NC 2832

371259505012049

Charter News

December 2, 2013

Account:
Phone Number:

Service at

CAMERON NC 28

Total Due by 12/22/13 — .

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742600
CINCINNATI OH 45274-2600

CHARTER B000716



9 Charter

January 26, 2014
Account:
Phone Number:
Security Code:
Service At

VASS NC 283 Charter News
Contact Us
visit us at www.charter.com or call
1-8B8-GET-CHARTER (1-888-438-2427)

R

Summary

Previous Balance

Past Due Balance - Due Now

'E Charter Intemet®
E Current Charges Due By 02/15/14
!."'TEOE__I".D:“&“” s —

S by,

i e i
i
&

Account:
Phone Number:
Service at

Total Due | : ] | i

Amount you are enclosing $

” CHARTER COMMUNICATIONS

PO BOX 742600

CINCINNATI ﬁ ﬁiﬂl

CHARTER B000717



o

COMMUNICATIONS

October 11, 2014
Account:
Phone Number:
Security Code:
Service At
CAMERON NC 2

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-B88-438-2427)

Previous Balance
Payments Received
Past Due Balance - Due Now
Charter Spectrum TV™
Charter Spectrum Internet™
. Charter Spectrum Voice™
¢ Other Charges
. One-Time Charges
. Taxes Feesand Charges. .. . .
Current Charges Due By 10/31/14

Total Due

Charter

CCHMMUNICATIONS

!ERON NC 28326-

371259505011040 J

-
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply |
to Charter TV and are detailed on the following page. ;
Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Tip of the Month - Primetime On Demand - Waich
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USEI
Press the On Demand button on your remote, go to
channel 1 orvisit charter.net/ondemand to leam more.

\. I
October 11, 2014

Account:

Phone Number:

Service at
CAMERON NC 23325-

- =
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742600

CINCINNi|IiH 45274-2600

CHARTER B000718



Charter
October 2, 2014

Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At !
WHISPERING PINES NC 2&327-

Contact Us
visit us al charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

. Previous Balance
Payments Received -Thank You!
Remainmg Balance
Charter Spectrum | Intemet“'
Charter Spectrum Vonce"! !
Current Charges * ~ ' '
__YOURAUTO PAY WILL BE PROCESSED 10/22/14
" Total Due by Auto Pay

& :

Charter

COMMUNICATIONS

WHISPERING PINES NC 2832708 NN)

| s39.99 Spectrum TV - Experience the bestin TV

371259505024065

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone ?’5
are detailed in the Billing Information section. ]

5 4
S

entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and ;
shows On Demand and advanced sound and picture 3
that's up to 6x sharper resolution than standard TV. Call 2
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

s m:'.‘._,\?-_., 5

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access |
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USEI
Press the On Demand button on your remote, go to S |
channel 1 or visit charter.net/on demand {o leam more.

Spectrum

October 2, 2014
Account:
Phone Number:
Service at

HISPERING PINES NC (I

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 742600
CINCINNATI OH 45274-2600

CHARTER B000719



COMMUNICATIONS

October 9, 2014
Account:
Phone Number:
Security Code:
Service At
JACKSONVILLE NC 28540

Contact Us

visitus at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

JACKSONVILLE NC 28540

4" clear HD that won't go out in bad weather like satellite.:

371330003022001

_shows On Demand and advanced sound and picturg ™"

2 Tip of the Month - Primetime On Demand -.Walch

i 8 past eplscdes ar watch new cnes

Charter News

$39.99 Spectrum TV - Experience'the bestin TV '
entertainment with Charter Spectrum TV™. Enjoy crystal

With Charter TV, you'll get over 200 FREE:HD thannels
available, instant access to thousands of movies and.

that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39 99
per month for 12 months (exclides equipment).

Primetime on your time with Charter On Demand. Access
new Primetime shows the day a&er they air, catch up.on
'-S:EASY TO USE!

October 9, 2014

Account:
Phone Number:

Service at
JACKSONVILLE NC 28540

Total Due by 10/29/14

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 742600
CINCINNATI OH 45274-2600

CHARTER B000720



COMMUNICATIONS

September 21, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

HOLLY RIDGE NC 23445-
Contact Us

visit us at charter.com/spectrum or
call 1-88B-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
_ Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 10/11/14
Total Due by Auto Pay

Charter

CCHMMUNICATIONS

HOLLY RIDGE NC &

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply j
to Charter TV and are detalled on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing information section.

Important Account Update - Thank you for being a
Charter customer.

{ This is just a reminder as you review this month's
statement that the promotional period for one or more of
your Charter services has now come to an end. Your
new monthly rate will be $98.97 for Charter TV, $49.89
for Charter Internet and $19.99 for Charter Phone, plus
applicable taxes and fees.

Because the exact date your new pricing takes effect 3
occurs in the middle of your billing period, this statement

will reflect the new rate for just a part of the month. All
subsequent statements will reflect the new pricing in full.

Again, thank you for your business. It is our pleasure to

serve you.
Charter o ;
Spectrump
\_ . e J
September 21, 2014
Account:
Phone Number:
Service at

HOLLY RIDGE NC 28445 Ul

Total Due by Auto Pay -

CHARTER COMMUNICATIONS
PO BOX 742600
CINCINNATI OH 45274-2600

R

CHARTER B000721



arter

COMMUNICATIONS

Phone Number:

Security Code:

Service At
SNEADS FERRY NC 28460-6760

Contact Us
visit us at charter.com{spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Prévious Balance
Payments Récgived
~ Past Due Balance - Due Now
Charter Spectrum TV™
Charter Spectrum Intemet™
Chartér Spectrim Veice ™
Other Charges
i One-Time Charges
____Taxes FeesandCharges . . __
‘' Current Charges Due By 10/04/14

Total Due

s —

Charter

COMMUNICATIONS

EADS FERRY NC 28450 Q@

371330004022021

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter intemet and Charter Phone
are detailed in the Billing Information section.

Important TV Update - Due to rising programming
costs, effective with your next billing statement, pricing
will be adjusted for the Broadcast TV Surcharge, from
$3.50 to $5.00. This charge reflects charges assessed to
Charter by Broadcast TV stations. ]

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at

charter.net/tips .
Charter ..
Spectrumi
- LB e .
September 14, 2014

Account:

Phone Number:

Service at

Y NC 23460-
Amount you are enclosing $

PO BOX 742600
CINCINNATI OH 45274-2600

VRN —

CHARTER B000722



COMMUNICATIONS

October 20, 2014
Auto Pay Notice
Account:
Phone Number:
Security Code:
Service At

N TOPSAIL BEACH NC 28486
Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

N TOPSAIL BEACH NC 2846

371330004031016

Charter News ::

Promotion Discount - Thank you for being’s
customer. We hope you are cantmumg to

A received a discounted promohonal ra
promotion is coming to an end beglnning with your nex!
monthly statement. _ g

.

.| Thank you agam for your businesa It Is-our pleasure to
| serve you.

$39.99 Spectrum TV - Experience | thelbest.!n TV
entertainfent with Charter Spectrum TV™. Enjoy crysta!
{ clear HD that won't go out in bad weather like satellite.

| With Charter TV, you'll get over 200 FREE HD channels
‘I available, instant access to thousands of movies and
shows On Demand and-advanced sound and picture

{ that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for-$39.99
per month 'for 12 months (excludes equnpment)

October 20, 2014

Account:
Phone Number:

Service at
N TOPSAIL BEACH NC 2846

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 742600
CINCINNATI OH 45274-2600

CHARTER B000723



G Charter 3M3300000|0| o~ Securty Code: gl

*000024% Statement of Service

June 08, 2011
CAMP LEJE!N NG 28547¢l

= . "L

Account
Phone Number
For Service ot
CAMP LEJEUNE NC 26547@)
Contact Us For Billing or Service Inquiries

visit us at www.charter.com or call
1-888-GETCHARTER (1-888-438-2427)

Charter News

Sum mary detais on following pages

Previous Balance
Payments Received
Remaining Balance
Charter TV Services
Charter Internet Services
Charter Phone Services
Taxes and Fees
Current Charges

Total Due via Auto Pay
YOUR AUTO PAY WILL BE PROCESSED 06/28/11

Account
Phone Number
For Service ot

C 28547-
[

Total Due via Auto Pay
[C] Change of billing address

Check here and make changes on the back.

CHARTER COMMUNICATIONS

Charter CHARTER OOM
CINCINNATIOH 45274-2600

CHARTER B000724




371419201031076

COMMUNICATIONS

September 22, 2014
Account:

Phone Number:
Security Code:
Service At

HAMPSTEAD NC 28443

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

September 22, 2014

Charter Account:

COMMUMICATIONS
Phone Number:

Service at
HAMPSTEAD NC 28443

Total Due by 10/12/14
SURF CITY NC 2844 Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742600
CINCINNATI OH 45274-2600

CHARTER B000725



rter

COMMUNICATIONS

October 1, 2014
Account:
Phone Number:
Security Code:
Service At
HAMPSTEAD NC 2844

Contact Us

visit us at charter.com/spectrum or

Previous Balance
Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

f . Charter Spectrum Internet™

" Charter Spectrum Voice™

Other Charges

_Taxes, Fees and Charges

" Curent Charges

Total Due by 10/21/14

Charter

COMMUNICATIONS

’31419201032061

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter intemet and Charter Phone
are detailed in the Billing Information sedion._

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. [T'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/on demand to leam more.

October 1, 2014

Account:
Phone Number:

Service at

PSTEAD NC 2

Total Due by 10/21/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742600
CINCINNATI OH 45274-2600

CHARTER B000726



COMMUNICATIONE

September 21, 2014
Account:

Phone Number:
Security Code:
Service At
HAMPSTEAD NC 2844

Contact Us
visit us at charter.com/spectrum or
call 1-B88-GET-CHARTER (1-888-438-2427)

ey T S M S T

] Previous Balance
. Payments Received--Thank You!
o ‘Remaining Balance |,
Charter Spectrum Intemnet™
Charter Spectrum Voice™
Other Charges
Current Charges

0}

“Credit Balance - Do Not Pay

Charter

COMMUNICATIONS

&!STEAD NC 28443‘

|_37 1419201033055

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply |
to Charter TV and are datailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

$39 Spectrum TV - Experience the bestin TV
entertainment with Charter Spectrum TV™. Enjay crystal
dear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant accass to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 8x sharper resolution than standard TV. Call
1-877-961-8521 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Spectrummi

Septernber 21, 2014

Account:
Phone Numbsr:
Service at

TEAD NC

Credit Balance - Do Not Pay

CHARTER COMMUNICATIONS
PO BOX 742600
CINCINNATI OH 45274-2600

CHARTER B000727



Charter

Decamber 13, 2013
Account.

Phone Number:
Security Code:
Service At

OXFORD NC 2756

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance

Payments Received -Thank Youl
Remalning Balance

iC=] Charter TV@

2 Charter Intemet®

Taxes, Fees and Charges
Current Charges

~ Total Due by omzm

& Charter

OXFORD NC

E Charter News
; Important TV Update - Due to rjsing programming

1 costs, effective with your next billing statement, pricing
will be adjusted for:

- Broadeast TV Surcharge, which reflacts charges
assessed to Charter by broadcast TV stations,
from $2. 15!o$350

Important Update - Effective with your next billing
statement, pricing will be adjusted for:

- Set-top Bax, including Interactive Guide Services
from $5.99 to $6.99

Customers with services currently on a promotional rate
will not sée a ¢change in this portion of their fee during
the promotional period.

SR

December 13, 2013

Account:
Phone Number:
Service at

OXFORD NC 27

Total Due by 01/02/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742600
CINCINNATI OH 45274-2600

CHARTER B000728



6Charl:er 371459201004106 security code: [l

*0005825 Statement of Service
August 15, 2011

Account
Phone Number
For Service at
TIMBERLAKE NC 276
Contact Us For Bllling or Service Inquiries

visit us at www.charler.com or call
1-880-GETCHARTER (1-888-438-2427)

Charter News

Effective 9/30/11, ol Charter Pay-Per-View Movies  revious Balance __
and Events can only be ordered by cdiling 1-888-Get Payments Received
Charter, that's 1 38-2427. Thank you for Adjustments i

choosing Charter. A
Remaining Balance
MOVING? Charter makas it fast, ssmple and easy to &h -
T o Y W gy dFhone  Sirer v senices
sarv . or v
charter.com/move foday so that your new sarvices ﬂmor intermet Senvices
f\? ra:‘xty to enjoy. Make your new house a Charter  Taxes and Fees
me N i wrard

Current Charges

To say thanks for being a Charter customer, we're
offaring you a free membership fo our rewards Total Due by 09/04/11
mun. Live It with Charter®. Eam automatic points
month just for enfoying your Charter services.
Then redeem your polints for gift cards, HDTVs and

more. Join and get 3,000 bonus points! Go to
g.\Eva.&veJMﬂ'rMer.oorn and use Promo Code:
Payment Options
Pay Onfine - Create or Login to MyAccount to pay or view Account
your bill ondine at charter.com/myaccount. Phone Number
Pay by Mall - Detach this portion of your statement and For Service at
send it with your check made payable to Charter in the n
enciosed envelope. Please do not include comrespondences
of any type with payments. For questions or cohcems, T L IR o e e ol B S SRS oS
please call 1-888-438-2427. ofal Due by 09/04/11
Change of bliling address :
. memner:'mﬂu:femmmnebm Amount you are enclosing:

& Charter

CHARTER B000729



5 Charter 371459202002127 Security Code: (i)

Statement of Service
August 18, 2011

*0003604

Account
Phane Number
For Service ot
SEMORA NC 27
Contact Us For Billing or Serviee Inquiries
vislt us af www.charter.com or eall
Charter News 1-888-GETCHARTER (1-885-4438-2427)

Effective 9/30/11, all Cnariar Pay-Par-View Movies

and Events can only be ordered by cdl 1-888—Get Summa
Charter, that's 1 -438-2427. Thank you
choosing Charter.

MOVING? Charter makes It fast, simple and easy to

set %ago.'i'ﬂs?ew h]ouse with T\{ Ols?temglrt andPhone  Payments Received

sarv -8&6-603—4 or v

charter.com/move today so that your new sarvices RB"‘“'”'”Q Balance

ore raody o enjoy. Make your new house a Charter  Charter TV Services

oo e ( ices

5 il o Charter Internet Services

o say r being a Charter customer, we're

offering you a free membership to our rewards Taxes and Fees

mm Live It with c:hme@ EBam automatic polints Current Charges
Total Due by 09/07/11

month just for enjoying your Charter services.
Then redeem urpoints ’O%ch:rds HDTVs and
more. Join today and get 3 bom.spmn tsl Go to
MFREE ivetwithcharter.com and use Ptomo Code:

Payment Options

Pay Oniine - Creats or Login to MyAccount to pay or view Account

your bill gnline at charter.com/myaccount. Phone Number

Pay by Mall - Detach this portion of your statement and For Service at

send it with your check made payable to Charter in the SEMORA NC 27

enclosed envelope. Please do not include cormespondences

of any type with payments. For questions or concems,
pleass call 1 8884382427, Total Due by 09/07/11 -

Change of billing address T
O Soaneam Ik e 3 Ui B Amount you are enclosing: (%

CHARTER COMUNIGATIONS
& Charter POBOXTUSND e

CHARTER B000730



COMMUNICATIONS

June 16, 2014
Account:
Phone Number:
Security Code:
Service At

e .
P
P

LEASBURG NC

Contact Us
visit us at www.charter.com or call

1-888-GET-CHARTER (1-888-438-2427)

Past Due Bnlam Dun New
Charter TV® ' '
Charter Intemet®
O'lje-Tirm Charuas !

| time you need it with Charter’s fibrary of online support
-} videos. Each video gives step-by-step instructions to

"{ the On Demand button on your remots, sefect “Help &

371459206013024

Charter News

Tip of the Month: Self Help - Questions? Get help any ?

S, o T

assist you with éverything Charter. To learn more, press |
Services” then °Self-Help® or visit charter.netitips.

June 16, 2014
COHKUH!GAYIOHS Ammt
Phone Number:
Service at
LEASBURG NC
Amount you are enclosing [

CHARTER COMMUNICATIONS
PO BOX 742600

CINCINNATI OH m&ﬁ

CHARTER B000731




371458206021003;

""" " & Charter

December 14, 2013

Account;

Phone Number:

Sscurity Code: :

Service At i - ‘1
HURDLE - : Charter News . =

Contact Us Important TV Update - Due to rising programming

visit us at www.charter.com or call ; costs, effective with-yodr next blflmg staﬁomsnt. pricing

1-888-GET-CHARTER (1-888-438-2427) will be adjusted for:

- Broadcast TV Surcharge, which refiects charges
assessed to Charter by broadcast TV stations,
from $2.15 to $3.50.

Customers: with gervices curranﬂyon & promotional rate
wﬂlnotsssad'»angeinthmpomono?m&ﬁ-faadurmg
the promotional period. -

Summary

Previous Balance
| Payments Received -Thank You!
i Remaining Balance

IC2] Charter Tve

EL Charter Intemnet®

Taxes, Fees and Charges
Current Charges

Total Due by 01/03/14

\ |

December 14, 2013

’5 Charter Account:

Phone Number:

Service at
HURDLE MILLS NC 27541-
Total Due by 01/03/14 _-
Amount you are enclosing 3

— CHARTER COMMUNICATIONS

PO BOX 742600
CINCINNATI OH  45274-2600

CHARTER B000732



37499 201042035

& Charter

0009988

COLUMBUS NC 28722

Charter News

Payment Options

Pay Online - Create or Login to MyAccount to pay or view
your bill online at charter.com/myaccount.

Pay by Mail - Detach this portion of your statement and
send it with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concerns,
please call 1-888-438-2427.

[[] Change of billing address
- Check here and make changes on the back.

& Charter

Security Code:

Statement of Service
April 22, 2011

—— 4
e )
MDD fraad

Account
Phone Mumber
For Service at

COLUMBUS NC 28722-

Contact Us For Billing or Service Inquiries
visit us at www.charier.com or call
1-888-GETCHARTER (1-888-438-2427)

Summary detais on following pages

Previous Balance
Payments Received
Adjustments

R’emoining Balance
Charter TV Services
Charter Internet Services
Taxes and Fees

Current Charges

Total Due by 05/12/11

April 22, 2011

Account
Phone Number
For Service at

coLumus NC 26722-Qi}

Total Due by 05/12/11 -

Amount you are enclosing: $

CHARTER COMMUNICATIONS
PO BOX 742600
CINCINNATIOH 45274-2600

CHARTER B000733




& Charter

April 11, 2013
Auto Pay Notice

Account:
Phone Number:
Security Code:
Sérvice At

COLUMBUS NC 287

Contact Us
visit us at www.chartar.com or call
1-888-GET-CHARTER (1-868-438-2427)

Summary

Previous Balance
Payments Received -Thank You!
Remaining Balance
2L Charter infeet®
Ottier Charges
Partial Month Charges
Taxes, Fees and Charge
Current Charges
____YOUR AUTO PAY WILL BE PROCESSED 0501/13
" Total Dué by Auto Pay '

& Charter

COLUMBUS NC 28722

. 371499201042077

Charter News

Terms and Condition of Service - Charter's Residential
Terms and Condition of Service have changed; among
other items, the provisions regarding the arbitration of
ciaims/disputes has been modified. The madifications
ghall be effective as of May 22, 2013. The riodified
Residential Temandeoncrrhon of Service may be
viewed at

hitp:/iwww.charter.com/footer/footerPage jsp?tag=POLI
CIES_TC_VIDEO_SERVICE.

Account
Phone Number:

Service at

COLU

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 742600
CINCINNATI OH 45274-2600

CHARTER B000734



COMMUKICATIONS

September 19, 2014
Account:

Phone Number:
Security Code:
Service At

SALUDA NC 28

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Adjustments ;

* Past Due Balance -Due Now
Charter Spectrum Ty™

Charter Spectrum Intemet™
Charter Spectrum Vaice™

Other Charges

One-Time Charges

?: Taxes, Fees and Charges
; Current Charges Due By 10/09/14

I

ITotaI Due

COMMUNICATIONS

371499203031015

o~
Charter News

Note - Taxes, Fees and Charges listed in the Summary anly apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter internet and Charter Phone
are detailed in the Billing Information section.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter.net/onthego to leam
more.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific tities, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

Spectum>

7

September 19, 2014

Account:
Phone Number:

Service at

SALUDA NC 2877

Total Due

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742600

CINCINNATI Oi 45274-2600

CHARTER B000735



#Charter S clq 20304 Ol security Code: ilJl]

Bringsyourhome tolite. Statement of Service

March 27, 2009
o~ >
(771

3\ L=

Account
Phone Number
For Service at
TRYON NC 25782-
Contact Us For Billing or Service Inquiries

visit us at www.charter.com or eall
1-888-GETCHARTER (1-888-438-2427)

Sum mary details on following poges

Previous Balance
Payments Received
Balance Forward

Charter Cable Services
Charter Internet Services
Adjustments, Taxes and Fees

Charter Brings your Home to Life™

Total Due Immediately

Payment Options

Pay Online - Create or Login to MyAccount to pay or view Account
your bill online at charter.com/myaccount. Phone Number
Pay by Mail - Detach this portion of your statement and For Service at

send it with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concerns,
please call 1-888-438-2427.

[] change of billing address Yotol Due Immedictely -

Check here and make changes on the back.

TRYON NC 28732-

Amount you are enclosing: $

CHARTER COMMUNICATIONS

#Char ter PO BOX 9001926

et iingont LOUISVILLE KY ~ 40290-1926

CHARTER B000736



~Charter

COMMUNICATIONS

October 27, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

371499203042088

' "Chartér'News

Important Information about yourChannel Lineup - i
Effective on or after December 16,. 2014, the following changes
-} will be made to your channiel lineup: ;3
- El Rey will launch on Digi Tier 1 channel 262 and 858 in HD e 1
1 - Mexico 22 HD will launch on Latino View channel 852
A - Multimedios TV HD will launch on Latino View channel 795
- ATRES Series will replace La Familia Cosmovision on Latmo &
View channel 212
- ATRES Series HD will launch on Latino View channel 834 .
- FOX Sports 2 on channel 308 'and 828 in HD will move from °
1 Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
=1 Expanded Service / Charter Select’ €Y. %
2| - FX Movie Channel on char 4:and 850 in HD will move -
‘§ from Digital View Plus’ Digi Ter‘i t' Expanded Service /
Charter Select 3 3
-iN DEMAND Pay—Par—Vnew Movies on channels 954 956 WI||
no longer be available

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-\iew programming on channel(s)
960 - 967, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 4%+

October 27, 2014

Account:
Phone Number:

Service at

TRYON NC 28782-

Total Due by 11/16/14 -

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742600
CINCINNATI OH 45274-2600

CHARTER B000737



November 13, 2013
Account

Phone Number:
Security Code:
Service At

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-8&-433—2427)

Sum'mar‘y

_ __Paymants Received_

ON GR(

& Charter

i1 Charter TV®
"= Charter Intemet®
Taxes, Fees and

Past Due Balance - - Due Now

Current Charges Due By 12/03/13

~ Total Due

~rrey

371639702002020

Charter News

Important Information Aboirt Your Music Cholce
Channals - On or after Dacerhber 10, 2013, Music
Choice (channel numbers 803-948) will be making
several changes to its lineup. New channels will bé
added including Tean MC, Pop Rhythmic, Pop Country
changes: Ratro Rock to Rock Hits, True Country to
Country Hits and Dance/Electronica to Dance/EDM.
Classic Alternative, Romances, Classical Masterpiece
and Stage & Screen will be dropped from the lineup. All
Music Chaice channels will still be foind on channéls
803-848. For a complete listing of your Music Choice
%ﬂﬂ linaup, go to charter.com afiér Decembet 10,

Important Channel Informat!on = On or after
December 17, 2018 tha following network(s) will be
removed from the Charter lineup as a result of the
network going dark by ttié énd of December; SOAPnet
on Expanded Basic Digital Channel 158, G4 on
Expanded Basic Digital Channal 143

Novermbér 13, 2013

Account:
Phone Number:

Service at

NEWTON GROVE NC

Total Due

Amount you are ane!os!ng e $

CHARTER COMMUNICATIONS
PO BOX 742800
CINCINNATI OH  45274-2600

CHARTER B000738



COMMUHICATIONS

September 14, 2014
Account:

Phone Number:
Security Code:
Service At

HAYS NC 2863

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

. Summary

Previous Balance
__Payments Received -Thank You!

" Remaining Balance

Charter Spectrum TV™

Charter Spectrum Intermet™

Charter Spectrum Voica™

Other Chargés

Taxes, Fees and Charges

Current Charges

Total Due by 10/04/14

COMMUNICATIONS

m

7

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply |
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Important TV Update - Due to rising programming
caosts, effective with your next billing statement, pricing
will be adjusted for the Broadcast TV Surcharge, from
$3.50 to $5.00. This charge reflects charges assessed to
Charter by Broadcast TV stations.

Promotion Discount - Thank you for being a Charter
customer. We hope you are continuing to take
advantage of all that your Charter Services have to offer.

When you signed up for new Charler service, you
received a discounted promotional rate on your bill.
Although the discounted rate for the first part of your
promotion is about to end, Charter is pleased to provide
you with a new discount off standard pricing for an
additional 12 months, beginning with next month's
statement.

Thank you again for your business. It is our pleasure to
serve you.

Spectrumy
i J

September 14, 2014

Account:
Phone Number:

Service at

YS NC 2863

Total Due by 10/04/14

—

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 742600
CINCINNATI OH  45274-2600

CHARTER B000739



arter

COMMUHNICATIONS

QOctober 6, 2014
Account:

Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

 Previous Balancé
Payments Received -Thank You!
Remaining Balance

| Charter Spectrum TV™

| Charter Spectrum Internet™
Charter Spectrum Voice™

1 Other Charges
Taxes, Fees and Charges

i Current Charges

Total Due by 1002614

Charter

COEMMUNICATIONS

ia WILKESBORO NC 2865 (GG

371939604006011

Charter News

Note - Taxes, Fees and Charges listed in the Summary only appiy
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemnet and Charter Phone .
are detailed in the Billing Information section.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
pasl episodes or watch new ones. IT'S EASY TO USEI
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to leam more.

Sﬁe"t&rmﬁp
—— sl

October 6, 2014
Account:
Phone Number:
Service at
N WILKESBORO NC 2865
Total Due by 10/26/14 — )
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742600

CINCINNATI OH 452?4-2ii -

CHARTER B000740



€Char|:er 371939605001000 Security Code: {JJi}

Statement of Service
October 17, 2011

) QI

s000050)

N Wi NG

Account

Phone Number

For Service at
N WILKESBORD NC

Contact Us For Billing or Service Inquiries
visit ue at www.charfer.com or call
1-888-GETCHARTER (1-868-438-2427)

Summary detals on following poges

Charter News

The fsst naitionwide fest of the UsS. Emergency Alet  cremous Salonce _

System will occur gt 2:00 p.m. Eostemn Standard Time  Paymerits Received

on Novemnber 9, 2017, and it will interrupt Adjustments ik

prograrnming on dll channels from dil service bt

govldgrs forafew minutes. Visit www.fcc.gov/pshs Rqrr]a!njng B_clgqg_e_» .
vmora ntanafion. Charter TV Sernvices

On 10/4/2011 GSN will only be avaliable on channel har ¥ i

T4, Effective 10/27/2011, WOWG Estrello TV wilbe  noner Intemet Services

added fo channel 201 on our Basic Digital ineup. Charter Phone Services

Thank you for choosing Charter. Taxes and Fees ;

Current Charges
Total Due by 11/06/11

Cctober 17, 3011

Payment Options

Pay Onilns - Greate or Login to MyAccount to pay or view Accourt

your bill online at charter.com/myaccount. Phone Number
Pay by Mall - Detach this portion of your statement and For Service ot

send it with your check made payable to Charter in the

enciosed envelope. Please do not include comespondences abain RONC2

of any type with payments. For questions or concerns,

piease call 1-888-438-2427. Total Due by 11/06/11
(] Change of billing address Amount you are enclosing:

Check here and make changes an the back.

CHARTER COMMUNICATIONS

& Charter POBOXTISE00 | oo

CHARTER B000741



371939608011000

October 19, 2013
Account
Phone Number:
Security Code: " ' :
Service At { )

(]

MILLERS CREEK NC i Charter News
i Note - Taxes, Fees and Charges listed in the Summary only apply
Contact Us e 3 | . soud
visit us at www.charter.com or ¢all ‘i - TEATHAR R, e

1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter intemnet and Charter Phone
S o i are detailed in the Billing Information section.

Summary

Previous Balance
- Payments Recelved -Thank Youl
" Remaining Balance
Charter TV®

8 Charter Phone®

" Total Due by 1108113

October 19, 2013

Account:
Phone Number:

Service at
MILLERS CREEK NC 28651
Total Due by 11/08/13 o

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742600
CINCINNATI OH  45274-2600

CHARTER B000742



COMMUNICATIONS

September 14, 2014
Account:

Phone Number:
Security Code:
Service At

WILKESBORO NC 28697,

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

mar

* Previous Balance -
Payments Racgiued

Past Due Balance - Die Now
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Vaice™ .
Other Charges '
Taxes, Fees and Charges

Current Charges Due By 10/04/14

Total Due

Charter

COMMUNICATIONS

alll!BORO NC 23897=

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. H

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Important TV Update — Due to rising programming
costs, effective with your next billing statement, pricing
will be adjusted for the Broadcast TV Surcharge, from
$3.50 to $5.00. This charge reflects charges assessed to
Charter by Broadcast TV stations.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
waich on your tablet, smartphone orother mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter.net/onthego to leam
more.

sﬁ“’éﬁ‘érrum.j

\.
September 14, 2014

Account:
Phone Number:
Service at

LKESBORO NC 28697

Total Due

Amount you are enclosing 3

PO BOX 742600
CINCINNATI OH  45274-2600

P - e

CHARTER B000743




COMMUNICATIONS

October 12, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

e

-{ channel 1 or visit charter.net/ondemand to learn more.:

371939610021032

Charter. News

Note - Taxes, Fees and Charges listed in the Summary. only apply
to-Charter TV and are detailed on the fpllowi\n_g':p_'aﬁé,--‘

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Add Internet for $29.99 - Add super-fast Charter’
Spectrum Internet™ with speeds starting at 60 Mbps for
$29.99 per month for 12 months when bundled. With
speeds 20x faster than DSL and 10x faster than AT&T
U-verse, Charter Spectrum Internet.gives you more
speed to support all the devices in'your home: Gall
1-877-970-4538 to get faster internet today. -

Tip of the Month - Primetime On Demand - Watch

Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or waich new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to

October 12, 2014

Account:
Phone Number:

Service at

WILKESBORO NC 2869?-

Total Due by 11/01/14 -
Amount you are enclosing g

CHARTER COMMUNICATIONS
PO BOX 742600
CINCINNATI OH 45274-2600

CHARTER B000744



COMMUNICATIONS

September 14, 2014
Account:

Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

ummary

- Previous Balance

Payments Received -Thank You!
Remaining Balance _

Charter Spectrum TV™

Charter Spectrum Intemet™:

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 10/04/14

Charter

COMMUNICATIONS

’l

SBORO NC 2869

371939610021062

Charter News

" Note - Taxes, Fees and Charges listed in the Summary only apply |
to Charter TV and are detailed on the following page. |

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important TV Update — Due to rising programming
costs, effective with your next billing statement, pricing
will be adjusted for the Broadcast TV Surcharge, from
$3.50 to $5.00. This charge reflects charges assessed to
Charter by Broadcast T\?statums

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Leamn more at
charter.net/tips .

Spettrum

September 14, 2014

Account:
Phone Number:

Service al
ILKESBORO NC 28697

Total Due by 10/04/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742600
CINCINNATI OH 45274-2600

CHARTER B000745



Charter

October 12, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUMNICATIONS

WILKESBORO NC 28

371935610023004

1 $39.99 Spectrum TV - Experience the bestin TV
| entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and.;: -
“shows On Demand and advanced sound and plc:lure
that's up to 6x sharper resolution than standard TV. Call
| 1-866-517-6136 to add Charter Spectrum TV for $39.99

-| per month for 12 months (excludes equipment).

1§ Tlp of the Month - Primetime On Demand, -
Primetime on your time with Charter On Demand Access o
new Primetime shows the day after they air, catch'up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learm more.

A

October 12, 2014

Account: .
Phone Number?
Service at

RO NC 28697

Total Due by 11/01/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742600
CINCINNATI OH

CHARTER B000746



371939611003074

Charter

COMMUNICATIONS

October 8, 2014
Auto Pay Notice

Account:
Phone Number:
Security Code:
Service At Charter News _
WILKESBORO NC 2869?- : o gk >
Contact Us . Note Taxes, Fees and Charges !lst&d in the Summary only apply 1

to Charter TV and are detailed on the !‘onuwfng page

visit us at charter.com/spectrum or T B
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter lntemet and Charler Phone

are detailed in the Billing Information sechcn

T

Add Internet for $29.99 - Add super-fast Charter
-4l Spectrum Internet™ with speeds starting at.60 Mbps for
$29.99 per month for 12 months when bundled. With
speeds 20x faster than DSL and 10x faster,than AT&Tv-
U-verse, Charter Spectrum Iniernet'gives you more
speed to support all the devices in your home. Call
1-877-670.4539 10 gef faster Intemet today, 7"

Tip of’ tha Month - Primetime On.Demand - Watch
;4 Primetime on your time with Charter' On:Demand, Access,.
‘| new Primatime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO. USE!
Press the On Demand button on yourremote 'goto
channel 1 or visit charter.net/ondemand to learn more.

October 8, 2014

Charter Account:

COMMUNICATIONS
Phone Number:

Service at
WILKESBORO NC 28697

Total Due by Auto Pay

N WILKESBORO NC 28659

CHARTER COMMUNICATIONS
PO BOX 742600
CINCINNATI OH 45274-2600

CHARTER B000747




#Charter

il i
Bringsyourhome 0 ie. 0000173

PO BOX 1996 KILL DEVIL HILLS NC 27948-1996
8805 1000 CQ AP 04 11052009 NNNNNY

%{: 27943-

O

Account Information

**FINAL NOTICE** Since you have failed to pay for
your service, we are turning your account over fo a
collection agency and have authorized the agency
to charge a collection fee. This fee may be applied
fo your account. To avold this fee, please pay your
balance in fullimmediately.

Charter Brings your Home to Life™

Payment Options

Pay Online - Create or Login to MyAccount to pay or view
your bill online at charter.com/myaccount.

Pay by Mail - Detach this portion of your statement and
send it with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concerns,
please call 1-888-438-2427.

Change of billing address
Check here and make changes on the back.

$Charter

Brings your home to life.

5705991050 23044

security Code: (il
Statement of Service
November 04, 2009

PN )

A

Account
Phone Number
For Service at
HATTERAS NC 27943
Contact Us For Billing or Serviece Inquiries

visit us at www.charter.com or call
1-888-GETCHARTER (1-888-438-2427)

Summa

details on following pages

Previous Balance

Payments Received

Balance Forward

Charter Cable Services
Charter Internet Services
Adjustments, Taxes and Fees

Total Due Immediately

Account
Phone Number
For Sarvice at
HATTERAS NC 27943
Total Due Immediately i
Amount you are enclosing: § e T

CHARTER COMMUNICATIONS
PO BOX 9001885
LOUISVILLE KY 40290-1885

CHARTER B000748




COMMUNICATIONS

September 20, 2014
Account:
Phone Number:

410079503002040

Security Code:
Service At
ASTORIA OR 97103

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

T rET—

r’

Charter TV®. Enjoy crystal clear HD that won't go out in
A e bad weather like satellite. With Charter TV, you'll get
ww ~Thank You! over 100 FREE HD channels available, instant access to
Remaining Balance thousands of movies and shows On Demand and
r Spectrum Internet™ advanced sound and picture that's up to 6x sharper
Charte_ 3 nte w resolution than standard TV. Call 1-844-207-9423 fo add
Charter Spectrum Voice Charter TV for $39.99 per month for 12 months
Current Charges (excludes equipment).
;|  Total Due by 10/10/14
VR —
L“ P &y T __

N\

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply -
to Charter TV and are detailed on the following page. |

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detalled in the Billing Information section.

$39 TV - Experience the best in TV entertainment with

Charter

COMMUNICATIONS

Account:
Phone Number:

September 20, 2014

Service at
ASTORIA OR 9710

Total Due by 10/10/14

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 60188

Lﬁ ﬁiii CA _90060-0188 II

CHARTER B000749



Charter

COMMUNICATIONS

October 13, 2014
Account:
Phone Number:
Security Code:
Service At
ASTORIA OR 97103-

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

- e e gyt - -

Charter

COMMUMICATIONS

A[l ORIA OR 9710.

410079504001059

Charter News

MOFQS Channel Drop - Effective on or after October
28, 2014, MOFOS, the digital pay-per-view channel on
channel 871 will no longer be available. Playboy
Networks will cease broadcasting this network.

Tip of the Month _ - Primetime On.Demand - Watch
Primetime on your time with. Charter On Demand. Access - |3
r 2time shows the day after they air, catch up on
les or watch new ones. . IT'S EASY TO USE!
©n:Demand button on your remote, go to

visit charter.net/ondemand to learn more.

October 13, 2014

Account:
Phone Number:

Service at

ASTORIA OR 9710

Total Due by 11/02/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 680188
LOS ANGELES CA 90060-0188

CHARTER B000750



4007950400064

& Charter

ND WA 95352-

Account Information

We cre sorry 10 lose you as ¢ customer. It was a
plecsure to serve you, Please pay the balance due
and return any Charter-owned digital TV, Internet
and Phone equipment. We look forward o serving
you in the future,

Charter News

Payment Options

Pay Online - Create or Login to MyAccount to pay or view
your bill online at charter.com/myaccount.

Pay by Mail - Detach this portion of your statement and
send It with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concerns,
please call 1-888-438-2427.

[] change of billing address
Check here and make changes on the back.

& Charter

Statement of Service
April 11, 2010

Account
Phone Number
For Service at
ASTORIA OR 9710
Contact Us For Billing or Service Inquiries

visit us at www.charter.com or call
1-888-GETCHARTER (1-888-438-2427)

el

Previous Balance

Payments Received
Balance Forward

Charter TV Services

Charter Internet Services
Adiustmen’rs‘ Taxes and Fees

Total Due by 05/01/10

il 11, 2010

Account
Phone Number
For Service at

ASTORIA OR 9710

Total Due by 05/01/10

Amount you are enclosing:

CHARTER COMMUNICATIONS
PO BOX 78063
PHOENIX AZ 85062-8063

CHARTER B000751



Charter

October 5, 2014
Account:
Phone Number:
Security Code:
Service At

ASTORIA OR 9710

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUMNICATIONS

PORTLAND OR 9722

410079504002089

Charter News

$39.99 Spectrum TV - Experience the bestin TV

entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go-out in bad.we ther like satellite.
With Charter. TV, you'll get over 200 FREE, HD channe
{ available, instant access to thousands of movies anc
shows On Demand and advanced sound and pzciure
that's up to 6x sharper resolution than standard:TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39 99
per month for 12 months (excludes equrpment}

Tip of the Month - Primetime On Demand - - Watch
| Primetime on your time with.Charter On Demand. Acce
| new Primetime sh iday:after-they air, caich up.on=
atch new.ones. IT'S EA Y TO USE!
nand button on your remote;:
‘charter.net/ondemand: -to' learn more.

"..“ Al 2 M it b e

October 5, 2014

Account:
Phone Number:

Service at

ASTORIA OR 9710

Total Due by 10/25/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000752




T —— 410079506001022

COMMUNICATIONS

October 28, 2014

Account:
Phone Number: s io
Security Code: r :
Service At <
Charter News
Contact Us Important Information about your “Channel Lineup -

Effective on or after December 16, 2014, the following changes 7
- will be'made to your channel lineup:

.= mun2 will launch on Digi Tier 1 channel 239

- El Rey will launch on Expanded"Sarwce,’ Charter Select
channe! 231 and 870 in HD :
- Mexico 22 HD will Iaunch on:Lating View channei 697
- Multimedios TV HD: wrl[ launch on Latino View channel 728
- ATRES Series will replace La Famllla Cnsmowsmn on Latino
View channel 273
= . ATRES Series HD will Iaun{;h cm'Latmo VIEW channel 801
- FOX Sports 2 on channel 416 and 824 in:HD will move from
Dlgﬂal View / Digi Tier 1 & Sports View./ Digi Tier 2 to

"nded Service / Charter Select

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

A, ]

Adult Pay-Per-View - Effective on or after Décember 9 37 .

2014, Adult Pay-Per-View programming on.channel(s) ‘

{ 962 .- 972, will be removedifrom-Charter's lineup. Adult®

/] On'Demand content will still be available. To access

:§ Adult On Demand, press thé On Demand button on your
remote or go to channel 1. j

._ MOFOS Channel Drop - Effective on or after October
8, 2014, MOFOS, the digital pay-per-view channel on:
annel 971 will no Iongar be available. Playboy

October 28, 2014

Charter Account:

COMMUNICATIONS

Phone Number:

Service at
WARRENTON OR 9714

Total Due by 11/17/14
WARRENTOR OR o7 140 Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000753



rter

COMMUNHICATIONS

Septenber 25, 2014
Account:

Phone Number:
Security Code:
Service At

ASTORIA OR 9710

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

" Summary

Previous Balance
Payments Received -Thank You!
Remaining Balarice
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice ™
Other Charges
Taxes, Fees and Charges
Current Charges

‘Total Due by 10/15/14

;{o

Charter

CCHMUNICATIONS

——
e

-

Charter News

Note - Taxes, Feés and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To leam more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

S%“Uﬂb

. ; 7

September 25, 2014

Account:
Phone Number:
Service at

ASTORIA OR 9710

Total Due by 10/15/14

Amount you are enclosing $

PO BOX 60188
LOS ANGELES CA 90060-0188

_ - CHARTER COMMUNICATIONS

CHARTER B000754



December 13, 2013

Account:

Phone Number:

Security Code: s

Service At k
ORIA OR 8710 Charter News i

Contact Us Note - Taxes, Fees and Charges listad in the Summary only apply

it e 3 Eheraronin ot cail to Charter TV and are detailed on the following page.

1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemnst and Charter Phons

are detailed in the Billing Information section.

Summary

Previous Balance

Payments Recsived -Thank You!

__Adjustments ; Giie seo
Past Due Balance - Due Now

22 Charter Infemet®

,ﬂ, Charter Phone®

One-Time Charges

Current Charges Due By 01/02/14

" Total Due

Decernber 13, 2013

Account:
Phone Number:

Service at
AS

Total Due
Amount you are enclosing

vy

$

CHARTER COMMUNICATIONS
PO BOX 60188 _
LOS ANGELES CA 90060-0188

CHARTER B000755



COMMUNICATIONS

October 89, 2014
Account:
Phone Number:
Security Code:
Service At

ASTORIA OR 8710

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

L s e e i e T Rhe

Pevious Balance
Payments Received ~Thank You!

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
One-Time Charges’

Taxes, Fees and Charges

Cuirent Charges

Total Due by 10/29/14

rter

COMMUNICATIONS

ASTORIA OR 871

_1410079506002011

r‘
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone :
are detsiled in the Billing Information saction.

MOFOS Channel Drop - Effective on or after October
28, 2014, MOFOS, the digital pay-per-view channel on
channel 971 will no longer be available. Playboy
Networks will cease broadcasting this network.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or waich new ones. [T'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to leam more.

Sﬁ&truni»)

October 9, 2014

Account:
Phone Number:

Service at

Total Due by 10/29/14

Amount you are enclosing $

PO BOX 60188
LOS ANGELES CA 90060-0188

fo - R T

— CHARTER COMMUNICATIONS

CHARTER B000756



October 5, 2014
Account:

Phone Number:

Security Code:
Service At

Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

410079506003005

ASTORIA OR 97103-

- entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows.On Demand and advanced'sound and. picture
hat's up to 6x sharper resolution than standard TV. Call
1-B66- 517 6136 to add Charter Spectrum TV for $39.99

Lty -\be\i paitt

Primetime: On Damand Wa!ch

Primeﬂma on ybur time with Charter On Demand: Access
new’ Prtmetlme shows the day after they air, catch up.on

Charter

COMMUMNICATIONS

ASTORIA OR 97103

past episodes or watch new ones.. IT'S EASY TO* USEl*
3| Press the’On Demand button on; yaur remote, go to
~{ channel 1 or wsn charter net'ondemand to learn mar

Qctober 5, 2014

Account:
Phone Number:

Service at
ASTORIA OR 9710
Total Due by 10/25/14

Amount you are enclosing $

- - CHARTER COMMUNICATIONS

PO BOX 80188
LOS ANGELES CA 390060-0188

CHARTER B000757



hart

COMMUNICATIONS

October 5, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

SEASIDE OR 97138

4100795110010

Charter News

‘Promotion Discount - Thank you for being a Charter
customer: We hope you are continuing to take
advantage of all that your. Charter Services have to offer.

When you'-ﬁf’gn'ed up for new Charter service, you'
received a discounted promotional raté on your bill. This

2promotion is coming to an end beginning with next
month's statement"

“Thank you again for your business. It i

: our pleasure to
1 serve-you. Wk

Tip of the Month - Primetime On Demand - Watch

-9-

| new Primetime shows the day after they air, catch Up on

| Press the On:Demand button on your remote, go to
4 channel 1 orvisit charter.net/ondemand to learn more.

Primetime on your time with Charter On Demand.:Access

4 past episodes or watch new-ones: - IT'S EASY TO USE!

68

Qctober 5, 2014

Account:
Phone Number:
Service at

SEASIDE OR 97138

Total Due by 10/25/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B

000758




~Charter

COMMUNICATIONS

October 28, 2014
Account:
Phone Number:
Security Code:
Service At

SEASIDE OR 97138

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUMICATIONS

el o 1
P L e

1 outin bad weather like satellite. With Charter. TV, you'll
‘| get over 100 FREE HD channéls available, instant
|| access to thousands of movies and shows On Demand..

‘(eXcludes equipment).

410079511001077

Charter News

539 299 TV Experlence the best i m TV entertainment |
with Charter TV®. Enjoy crystal clear HD that won't go

and advanced sound and picture that's'up to 6x sharper
resolution than standard TV. Call 1-866-954-3041 to- add
Chaner TV for $39.99 per month for 12 months  © .-

Tip of the Month - Primetime On-Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up. on
past episodes or watch newones. IT'S'EASY TO USE
Press the On Demand button on your remote, go ta

channel 1 or visit charter.net/ondemand to learn more

:
yg

October 28, 2014

Account:
Phone Number:
Service at

SEASIDE OR 97138

Total Due by 11/17/14

PORTLAND OR [I[ll.

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 60188

| LOS ANGELES CA 90060-0188

b T

CHARTER B000759



=:1410079511001083

COMMUNICATIONS

October 5, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

r’
Charter News

SEASIDE OR 9713 y
Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply |

A to Charter TV and are detailed on the foliowin, e.
visit us at charter.com or call e

1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internat and Charter Phone
) " are detailed in the Billing Information section.

A e

Important Account Update - You cumentiy receive
equipmenit necessary to descramble or decrypt the basic
service tier signals free of charge. Effective with the
November billing cycle, this limited time benefit will end
and Charter will begin charging you for the equipment.

" Previous Balance
___Payments Received -Thank You!

R;arl;laiﬁihg_ Balance

k. Charter TV® The monthly charge for each digital box is $6.99.

E  Charter Intemet®
Chattar PHiOne® Tip of the Month - Primetime On Demand - Watch
Other Charges Primetime on your time with Charter On Demand. Access
Taxes, Fees and Charges new Primetime shows the day after they air, catch up on
Current Charges past episodes or watch new ones. IT'S EASY TO USE!

Press the On Demand button on your remote, go to

YOUR AUTO PAYWILL BE PROCESSED 1 a4, channel 1 or visit charter.net/ondemand to lkeam more.

' Total Due by Auto Pay

October 5, 2014

Charter P

CEMMUNICATIONS

SEASIDE OR 8713

Phone Number:
Service at

SEASIDE OR 9713

Total Due by Auto Pay .

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000760



& Charter

Security Code: -

410079511001093
00003592 Statement of Service
5 November 11, 2011
= [wo] B
oo o
| Account
Phone Number
For Service ot

Charter News

January &8, Charter will offer a FREE PREVIEW of
Showtime fo rasidential Charter TV In Digitat

SEASIDE OR 971

Contaet Us For Billing or Service Inquirles
visit us af www.charter.com or call

1-888-GETCHARTER (1-880-435-2427)

Summary detals on folowing

customers which may contdin PG, PG-13, TV-14,
TVMA and R rated Ifyoudanofwmtfo
seanfr.'rrlahfreagﬂre]wlaw. o activate parentdl Previous Balo
co or Ci HARTER e
Payments Recelved
Remmning Bulcnce
Charter TV Services )
Charter In?emef Semces
Tcxes anc Fees
Curren‘r Chcres _
'I'ohl Due bv 12]01!'!'!
November 11, 2011
Payment Options

Pay Online - Create or Login to MyAcgount to pay or view
your bill online at charter.com/myaccount

Pay by Mall - Detach this portion of your statement and
send it with your ¢check made payable to Charter in'the
enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concems,
please call 1-8884382427.

[] Change of billing address
Check here and make changes o the back.

& Charter

Account

Phone Number

Fot Service ot
SEASIDE OR 97

Totul Due bv limllnl

Amount you are enclosing:

PO BHJEH COMMUNICATIONS
Los ANGELEB OA 90060-0188

CHARTER B000761




COMMUNICATIONS

October 5, 2014
Account:
Phone Number:
Security Code:
Servica At

SEASIDE OR 971

Contact Us
visit us at charter.com orcall
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Remammg Balance
Charter Intemet®
Charter Phone®_.  _ L s
Current Charges '

Total Due by 10/25/14

er

COMMUNICATIONS

seasiDe or o713

410079511001100

Charter News

|
Note - Taxes, Fees and Charges listed in the Summary only apply !
to Charter TV and are detailed on the following page. |

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section. A

$39.99 TV - Experience the best in TV entertainment
with Charter TV®. Enjoy crystal clear HD that won't go
out in bad weather like satellite. With Charter TV, you'll
get over 100 FREE HD channels available, instant
access to thousands of movies and shows On Demand
and advanced sound and picture that's up to 6x sharper
resolution than standard TV. Call 1-866-954-3041 to add
Charter TV for $39.99 per month for 12 months
(excludes equipment). -

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Accass
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. [T'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to leam more.

Octgber 5, 2014

Account:
Phone Number:

Service at

IDE OR 9713

Total Due by 10/25/14 -

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 50060-0188

CHARTER B000762




410079511002114

COMMUNICATIONE

May 5, 2014
Account:

Phone Number:
Service At

SEASIDE OR 971 ¥y : Charter News

Contastiie :{ 2014 Privacy Notices - Charter's updated Privacy Paru:y'
visit Us 3t www.charter.cot or call - is enclosed in this month's ataisrnent.

1-888-GET-CHARTER (1-888-438-2427) . —

{ Tip of the Month - Are you planning & move? Charter |
«-.» | can miake it & fittle easiér with 6n@ phone call. Giveusa §
-4 call and we'll transfer your services to your new address, 7§ .
'} ef no cost to you. It's that.simple. To learn more, visit

charter.com/move or call 1-888-GET-CHARTER.

Remalning Balahce
caurtar lnmme‘I@ '

COMMUNICATIONS
Phone Number:

Service at

Toul Due I:y DSJZ&JH
Amount you are enciesing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000763



COMMUMNICATIONS

September 22, 2014
Account: .

Phone Number:
Security Code:
Service At

TOLOVANA PARK OR

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Paymerits Received <Thank You!
Remaining Balance

~ Charter Spectrum TV ™

| Charter Spectrum Internet™

. Charter Spectrum Voice™ -

Other Charges '

Taxes, Fees and Charges

Current Charges

Total Due by 10/12/14

er

COMMUNICATIONS

GRANTS PASS OR 9?527

_1410079511002120

o ;:
Charter News ]

Note - Taxes, Fees and Charges listed In the Summary only apply -
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Important Account Update - Thank you for being a
Charter customer.

This is just a reminder as you review this month's
statement that the discounted rate for the first part of
your promotion period has ended, but Charter is pleased
to provide you with a new discount off standard pricing

:| for an additional 12 months. Your new monthly rate will
be $75.96 for Charter TV, $44.99 for Charter Intemet
and $19.99 for Charter Phone, plus applicable taxes and
fees.

Again, thank you for your business. It is our pleasure to

serve you.
Charter -
Spectrump
September 22, 2014
Account:
Phone Number:
Service at

TOLOVANA PARK OR 97145

Total Due by 10/12/14

Amount you are enclosing $

PO BOX 60188
LOS ANGELES CA 980060-0188

P AR R OIS

CHARTER B000764



hartr

COMMUNICATIONS

MNovember 2, 2014
Account:

Phone Number:
Security Code:
Service At

CANNON BEACH OR 97110

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

@-_haner Spectrum Intemet“"

| that's up to 6x sharper resolution than standard TV.Call

. Total Due by 11/22/14

Charter

COMMUNICATIONS

CANNON BEACH OR 8711

410079511002126

Charter News:

4 $39.99 Spectrum TV - Experience the best in.TV
entertainment with Charter Spectrum TV™. Enjoy crystal
4 clear HD that'won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture .

1-877 961-8551 to add Charter ‘Spectrum TV for $39
2 months ‘(excludes equipment).

November 2, 2014

Account:
Phone Number:

Service at

NON BEACH OR 97110

Total Due by 11/22/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000765




March 11, 2013
Account
Phone Number:
Security Code:
Service At

SEASIDE OR 971

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

e

Previous Balance
Paymentx Recelva,d -Thank You'
Remalnlng Balance

2 Charter Intamet®

Charter Phone®

One-Time Charges

Partial Month Charges

Taxes, Fees and Charges
Current Charges

Total Due by 04/01/13

410079511003050

Charter News

March 11, 2013

Account
Phone Numbar:

Service at

EASIDE OR 9713

Total Due by 04/01/13 i

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188

CHARTER B000766



COMMUNICATIONS

September 28, 2014
Account: I
Phone Number:
Security Code:
Service At
SEASIDE OR 9713

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427

S Summar

Previous Balance.
Payments Received.
Past Due Balance - Due Now
Chaiter TV® '
Charter Intemet®-
Charter Phone®
Other Charges
Taxes, Fees and Charges
Current Charges Due By 10/18/14

Total Due

Charter

COMMUNICATIONS

“'I

SEASIDE OR 871

Charter News

'l Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees.and Charges for Charter Internet and Charter Phone ~
are detailed in the Billing Information seiction.

spf o

Important Account Update - You cumently receive
equipment necessary to déscramble or decrypt the basic
{ service tier signals free of charge. Effective with the
October billing cyde, this limited time benefit will end
and Charter will begin charging you for the equipment.
The monthly charge for each digital box is $6.99.

A TR T

I 2

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes B
equipment), Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can waltch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

September 28, 2014

Account:
Phone Number:
Servica at
SEASIDE OR 971
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000767



COMMUNICATIONS

October 13, 2014
Auto Pay Notice
Account:

CANNON BEACH OR 97110{ i
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balancé
Payrhents Received -Thank You!
Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Vaice™
Other Charges
| Taxes, Fees and Charges
Current Charges
YOUR AUTO PAY WILL BE PROCESSED 11/02/14
Total Due by Auto Pay

Charter

COMMUNICATIONS

CANNON BEACH OR 97110 (Sl

I.'T"

7 \
' Charter News a4,

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detajled on the following page. '

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

MOFOS Channel Drop - Effective on or after October
28, 2014, MOFOS, the digital pay-per-view channel on
channel 971 will no longer be available. Playbay
Networks will cease broadcasting this network.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to B shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to leam more.

Spectrum

October 13, 2014

Account:
Phone Number:
Service at

CANNON BEACH OR 971 1_

Total Due by Auto Pay [

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000768



Charter
October 14, 2014
Account:

Phone Number:
Security Code:
Service At

CANNON BEACH OR 97110

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

NEWCASTLE WA 98056

410079511003103

Charter __Ngws

e - Taxes, Fees and Charges listed inthe Summary only apply ;

; ees and Chiawr-gés for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

‘1 MOFOS Channel Drop - Effective on or after October
28, 2014, MOFOS, the digital pay-per-view channel on;
channel 971 will no longer be available. Playboy
1. Networks will cease broadcasting this network.

»

Add Internet for $29.99 - Add super-fast Charter
Spectrum Internet™ with speeds starting at 60 Mbps for
$29.99 per month for 12 months when bundled. With
speeds 20x faster than DSL' and:10x faster than AT&T
U-verse, Charter Spectrum-internet gives you more
speed to support all the devices in your home. Call
-877-970-4539 to get faster Internet today.

Tip of the Month - Primetime On Demand - Watch
Prim'e_tjglg_ on your time with Charter On Demand. Acce
new Primetime shows the day after they air, catch up onfil
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit cha:tsr.nevon_c_ie'mand to learn more.

October 14, 2014

Account:
Phone Number:

Service at

NNON BEACH OR 97110

Total Due by 11/03/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

-

e

CHARTER B000769




COMMUNICATIONS

September 23, 2014
Account:
Phone Number:
Security Code:
Service At
ARCH CAPE OR97110

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Intermet™

Charter Spectrum Voice™

| Other Charges

Taxes, Fees and Charges

Current Charges

T Total Due by 1013144

Charter

COMMUNICATIONS

PORTLAND OR 87209

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TY and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Welicome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Intemet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To leam more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

TV on the Go - Enjoy TV that's as mobile as you are.

Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from :
home with Charter TV® and aver 40 networks. Easy to ]
watch on your tablet, smartphone or other mobile

devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being

added all the time! Visit charter.net/onthego to leam

more.

Sﬁ?&:trurﬁvj

September 23, 2014

Account:
Phone Number:

Service at

H CAPE OR 987110

Total Due by 10/13/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000770



Charter

COMMUNICATIONS

June 13, 2014
Account:
Phone Number:
Security Code:
Service At
ARCH CAPE OR 97102

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

SEASIDE OR 97138

410079511004057

+1.$29.99 Triple Play ~Enjoy all the great services Charter
has to offer. Upgrade to the Charter Triple Play and :
watch over 125 channels including tons of FREE;HD,
surf with super-fast Intemet speeds at.up to 30| Mbps
and call:your family and friends with unlimited calling

| from $29.99 per month each for 12 months when
| bundled. To upgrade call 1-877-961-8578.

: Tp of the Month: Self Help - Questions? Get help any
: u need itwith Charter's library ¢ i
g ;wdacs Each video gives step-by-step instructions to
‘| assist you with everything Charter. To learn more, press
the On Demand buﬂon on your remote; select “Help &

o e

June 13, 2014

Account:
Phone Number:

Service at

ARCH CAPE OR 9710

Total Due by 07/03/14

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000771



g Charter 410079511004061 security Code (N

*O003433 Statement of Service
November 12, 2011

Account
Phorne Number
For Service ot
ARCH CAPE OR 97102
Contact Us For Billing or Servics Inquiries
vielt us at www.charter.com ot eall
Charter News 1-886-0ETCHARTER (1-988-438-2427)

January 68, Charter will offer a FREE PREVIEW of
Showtime, including On Demand, to residential
Char’rerTVunDig customers with PG, PG-13, TV-14,
bl g ek ke
500 rev rental co or ious Balan
ool 1888 GET-CHARTER R PreviousBalance
Payments Recéived
Remoinin_g Bolcnce
Charter TV Services )
Charter Interhet Services
Charter Phone Services
Toxesandfees
Current Charges

Total Due by 12/02/11

Summary detaison

Payment Options

Pay Oniine - Creats or Login to MyAccount to pay or view Account

your bill online at charter.com/myaccount. Phone Number
Pay by Mall - Detach this portion of your statement and For Service at

engiesed envelope. Please do not include comespondences

of any type with payments. For questions or concems,
pleass call 1-888-438-2427. - Total Due by 12/02/11

Change of bllling address :
O Check here and ,,,:f; changes on the back. Amount you are enclosing:

CHARTER COMMUNICATIONS
5 Charter LOSANGELESOA  90060-0188

CHARTER B000772



COMMUNICATIONS

September 24, 2014

Account:
Phone Number:
Security Code:
Service At
Charter News

WARRENTON OR 9714s E

Contact Us Nots - Taxes, Fees and Charges listed in the Summary only apply -
S to Charter TV and are detailed on the following page.

visit us at charter.com/spectrum or N

call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Infemet and Charter Phone .
- S are detailed in the Billing Information section. /

$39 TV - Experience the best in TV entertainment with

Previous Balance

Charter TV®. Enjoy crystal clear HD that won't go out in
] y bad weather like satellite. With Charter TV, you'l get
Payments Received -Thank Youl over 100 FREE HD channels available, instant access to
Remaining Balance thousands of movies and shows On Demand and
Charter Spectrum Internet™ advanced sound and picture that's up to 6x sharper ;
Charte Voice™ resolution than standard TV. Call 1-844-207-9423 toadd |
arter Spectrum Voice™ Charter TV for $39.99 per month for 12 months :
Current Charges (excludes equipment).
Total Due by 10/14/14

Spectrump
g

September 24, 2014

Charter —

COMMUNICATIONS
Phone Number:

a——
WARRENTON OR 971’
Wi TR g
WARRENTON OR 9714
Amount you are enclosing $

e e T

PO BOX 680188
LOS ANGELES CA 80060-0188

CHARTER B000773




COMMUNICATIONS

October 11, 2014
Account:
Phone Number:
Security Code:
Service At

WARRENTON OR 97 146D

Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
 Remaining Balance

Charter TV®

Charter Internet®

Charter Phone®

Other Charges

One-Time Charges

Taxes, Fees and Charges
" CumentCharges

Total Due by 10/31/14

rter

COMMUNICATIONS

Mm_

Iy W S g T

A

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply ]
to Charter TV and are detailed on the following page. g

Taxes, Fees and Charges for Charter Intenet and Charter Phone
are detailed in the Billing Information section.

Account Reminder - Thank you for being a Charter
customer. We hope you are continuing to take
advantage of all that your Charter Services have to offer.

You may notice that the total monthly charge on this
month's statement is different than last month. You'l
recall that the discounted rate for your promotion period
ended last month, but because the exact date your new
pricing took effect occurred in the middle of your billing
period, that statement reflected the new rate for just a
part of the month. This month's statement refiects your
new pricing in full.

Again, thank you for your business. It is our pleasure to
serve you.

Ociober 11, 2014

Account:
Phone Number:

Service at

WARRENTON OR 97146l

Total Due by 10/31/14 —

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188

LOS iGELES CA 80060-0188

CHARTER B000774




Charter

COMMUNICATIONS

October 28, 2014
Account:
Phone Number:
Security Code:
Service At

OAKLAND OR 97462

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter Spectmm"lntemelm

‘I:available, instant access to thousands of movies and_,

Ty

Current Charges~

: new Primetime shows the day after they air, catch up’ ‘on’

Charter

COMMUNICATIONS

OAKLAND OR l?llll

410190500012136

Charter News

| $39.99 Spectrum TV - Experience the best in TV
éntertainment with Charter Spectrum TV™..Enjoy crystal
clear HD that won't'go out in bad weather like satellite.

;With Charter TV, you'll geti over 200 FREE HD channels

shows On Demand and advanced sound and plcturé :
1 that's up to 6x sharper resolution than standard TV Cail

1-866-517-6136 to add Charter Spectrum TV for $39 99
per manth for 12 months (excludes equrpment} i

past epiSodes or watch new ones. IT'S EASY TO USE!
Press'the On Demand button on your remote, go fo ey
_channel 1 or visit_.charter.net/ondemand to leam more.

October 28, 2014

Account:
Phone Number:

Service at

OAKLAND OR 9746

Total Due by 11/17/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 30060-0188

CHARTER B000775



410190500012148

COMMUNLICATIONS

October 10, 2014
Account:
Phone Number:
Security Code:
Service At

SUTHERLIN OR 974

Contiact Us MOFOS Channel Drop - Effective oh or after October

visit rie g 28, 2014, MOFOS, the digital pay-per-view channel on
at ch; .com/spectrum -

call 1-888-GET-CHARTER (1-888.436-2427) % 7 OB wh no kgee Us Sl F eyt

S

. | DVR - Fast forward to more DVR with 4 DVRs and over g
.1 780 hours of storage at $19.99 pér month (ex: 5 3
equipment). Record up to B shows atonce and have the ..
ability to pause, play and rewind liva TV in each room, &0
everyoné in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

"Remaining Balanca

Chartsr Spactrurm Intemnet™. .| Tip of the Month - Primetime On Demand -Watch . .+, '~
Charter Spectrum Voice™ Primiefime on your timé with Chairter On Demiand. Access .
Other Charges new Primetime shows the day after they air, catch up on
0." ." U i past episodes or watch new ones. IT'S EASY TO USE!

he-Time Chargas . Press the On Demand bufton on your remote, go to
Taxes, FeesandCharges .. ... channel 1 orvisit charter.netiondemand fto leam more. |

s

October 10, 2014

Account
Phone Number:

Service at
SUTHERLIN OR 974
' Total Dueby 10/30/14
SUTHERLIN OR 974 Amount you are enclosing $

COMMUNICATIONS

PO BOX 60188
LOS ANGELES CA 80060-0188

CHARTER B000776



arter

COMMUNICATIONS

September 27, 2014
Account:

Phone Number:
Security Code:
Service At
OAKLAND OR 97462

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

~Summary

Previous Balance
Payments Received

Past Due Balance - Due Now
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
Taxes, Fees and Charges

Clirrent Charges Due By 10/17/14

Total Due

rter

COMMUNICATIONS

ED OR Iusz-

B o RTINS

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intermet and Charter Phone
are detailed in the Billing Information section.

$39 TV - Experience the best in TV entertainment with
Charter TV®. Enjoy crystal clear HD that won't go out in
bad weather like satellite. With Charter TV, you'l get
over 100 FREE HD channels available, instant access to
thousands of movies and shows On Demand and
advanced sound and picture that's up to 6x sharper
resolution than standard TV. Call 1-844-207-8423 to add
Charter TV for $39.99 per month for 12 months
(excludes equipment).

Spectrum M
J/

September 27, 2014

Account:
Phone Number:
Service at

D OR 87462

Total Due

Amount you are enclosing $

POBOX 60188

LOS ANGELES CA Wiii

CHARTER B000777



COMHUNIC&TIQS
October 19, 2014
Account:

Phone Number:
Security Code:

Service At
SUTHERLIN OR 97479

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

410190500014027

Cl‘i'at:"'t'ér News

539 99 Spectrum TV - Experience the best in TV

clear HD that won't: t:go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, |nsta\;nt access. to thousands of movies and
shnws On Demand and advanced sound and picture
that's up to Bx sharper resolution than standard TV. Call
-866-517-6136 to.add Charter Spectrum TV for $39 99
-par month for 12 months (excludes equipment).

Tip of:the Month Prlmenme On Demand - Watch',
h Primetime on your time with‘l‘Char{er On Demand. Access
“{ new Primetime shows the day after they air, catch up on
past episodes or watch newones. IT'S EASY TO USE!
Press;the Oh Demand button on your remote, go;to

1 channel 1 or visit . charter. net/ondemand to learn more.

Charter

COMMUNICATIONS

IllDE OR 9?44'

| entertainment with Charter Spectrum TV™. Enjoy crystal «

o

October 19, 2014

Account:
Phone Number:

Service at

SUTHERLIN OR 9747

Total Due by 11/08/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000778




€Charta

Bri home to life,
b & xooo22uy

SUTHERLIN OR 9747&.

Charter Brings your Home to Life™

Charter is pleased to announce the addition of
several new HD and Digital Channels to your

channel line-up, Please refer to your on-screen guide

for a complete list of channels. Call 1-888-GET
CHARTER!

Skip the frip to the video store with movies on your

animated hit UP or the holiday comedy Four

Christmases, both available now. Grab your remote
and a seat on the couch with Charter Pay-Per-View!

Payment Options

Pay Online - Create or Login to MyAccount to pay or view
your bill online at charter.com/myaccount.

Pay by Mail - Detach this portion of your statement and
send it with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences
of any type with payments, For questions or concerns,
please call 18884382427,

Change of billing address

Check here and make changes on the back.

#Charter

Bnngs your home to life,

(01905000 404D

TV from Charter Pay-Per-View. Check out hifs like the

security Code: [}

Statement of Service
January 11, 2010

Account
Phone Number
Contact Us r Bi nquiries
visit us at www.charter.com or call

1-888-GETCHARTER (1-888-438-2427)

Sum mary details on following pages

Previous Balance
Payments Received
Balance Forward

Charter Cable Services
Charter Internet Services
Adjustments, Taxes and Fees

Total Due Immediately

Account
Phone Number

Total Due Immediately

Amount you are enclosing: $

CHARTER COMMUNICATIONS
PO BOX 78063
PHOENIX AZ 85062-8063

CHARTER B000779



“Charter

COMMUNICATIONS

October 17, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

410190500021016

\w. Charter News

: $39 99 Spectrurn TV - Experience the bestin TV = - |
entertainmenit with Charter Spectrum TV™. Enjoy crystal

clear HD that won't go out in bad weather like satellite.

p: With Charter TV, youlll get aver 200 FREE HD channels
available, instant access to thousands of movies and ;.0
: shows On Demand aid advanced sound and picture
that's'up to 6x sharper resolution than standard TV. Call
. 1-866-517-6136 to.add Charter Spectrum TV for $39.99
i s i
per month for-12 months (exciudes equipment).

_T‘p of the Monlh - Pr[metlme On Demand f.\'Natch

1 Primetime on your time with Charter On Demand Access 4
new Primetime shows the day after they air; catchupon
/| past episodes or watch new ones. IT'S EASY TO USE!
| Press the On Demand:button on your remote, go to

+{ channel 1 or visit chartér.net/ondemand to learn more.

ok

|

October 17, 2014

Cha rter Account:

COMMUNICATIONS

Phone Number:

Service at
SUTHERLIN OR 9747
Total Due
SUTHERLIN OR 9747 Amount you are enclosing 3

CHARTER COMMUNICATIONS
PO BOX 60188
OS ANGELES CA 90060-0188

CHARTER B000780



“Charter

COMMUNICATIONS

October 7, 2014
Account:
Phone Number:
Security Code:
Service At

SUTHERLIN OR 87478

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Prgvi'ps l@nce
Payments Received ~Thank You!

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voica™
Other Charges
Taxes, Fees and Charges

g Current Charges

Total Due by 10/27/14

rter

COMMUNICATIONS

SUTHERLIN OR 974

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. :

Taxes, Fees and Charges for Charter Intemet and Charter Phone ;
are detailed in the Billing Information section. 3

Promotion Discount - Thank you for being a Charter
customer. We hope you are continuing to take 2
advantage of all that your Charter Services have to offer,

When you signed up for new Charter service, you

received a discounted promotional rate on your bill. This |
promotion is coming to an end beginning with next 4
month's statement.

Thank you again for your business. It is our pleasure to
serve you.

MOFQOS Channel Drop - Effective on or after October
28, 2014, MOFQOS, the digital pay-per-view channel on
channel 871 will no longer be available. Playbay
Networks will cease broadcasting this network.

October 7, 2014

Account:
Phone Number:

Service at
UTHERLIN OR 9747

Total Due by 10/27/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

f ol e L T

CHARTER B000781




COMMUNICATIONS

October 2, 2014
Account:
Phone Number:
Security Code:
Service At

OSEBURG OR 9747

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary-
Prévious Balance
Payments Réceived -Thank You!

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Intemeét™
Charter Spectrum Voica™
Other Charges '
One-Time Charges
Taxes, Fé&s and Charges

Currenit Charges

~ Total Due by 10/22/14

COCMMUNICATIONS

e 1410190600003037

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intermet and Charter Phone
are detailed in the Biliing Information section.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 orvisit charter.net/on demand to leam more.

Spectrum>
. )

October 2, 2014

Account:
Phone Number:
Service at

EBURG

Total Due by 10/22/14

Amount you are enclosing $

PO BOX 60188
LOS ANGELES CA 90060-0188

L aaa R ——

CHARTER B000782



COMMUNICATIONS

September 27, 2014
Auto Pay Notice
Account

Phone Number:
Security Code:
Service At

OSEBURG OR 9747

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

“: Summary.

.' Balance
Payments Received -Thank You!

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Iritemet™
Charter Spectrum Voice™
Other Charges
Taxes, Fees and Charges

YOUR AUTO PAY WILL BE PROCESSED 10/17/14
Total Due by Auto Pay

Charter

COMMUNICATIONS

ROSEBURG OR 97471

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. :

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Intemet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To leam more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
evaryone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Spectrum

September 27, 2014

Account:
Phone Number:

Service at

OSEBURG OR 97471

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

AR

CHARTER B000783




5.3 Summary

f__._Payments Received -Thank You!

gﬂhﬂ@c ATION Sr
October 11, 2014
Account:

Phone Number:

Security Code:
Service At

ROSEBURG OR 97471

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

i Previous Balance

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Intemet™
Charter Spectrum Voice ™
Other Charges
Taxes, Fees and Charges

Current Charges

Total Due by 10/31/14

rter

CCHMMUNICATIONS

EEBURG OR 9?471-

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply |
to Charter TV and are detailed on the following page. ;

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detalled in the Billing Information section.

MOFOS Channel Drop - Effective on or after October
28, 2014, MOFOS, the digital pay-per-view channel on
channel 971 will no longer be available. Playboy
Networks will cease broadcasting this network.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone In your home can watch what they want, when

they want. Call 1-866-608-4185 to upgrade today.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or waich new ofies. [T'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

Spectrumb

October 11, 2014

Account:
Phone Number:
Service at

EBURG OR 97471 (I

Total Due by 10/31/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000784




COMMUNICATIONS

October 10, 2014
Account:
Phone Number:
Security Code:
Service At

ROSEBURG OR 97470

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
3 Payments Received -Thank You!
Past Due Balance - Due Now

Charter Spectrum TV™

Charter Spectrum Intemet™

Charter Spectrum Voice ™

. Other Charges ,

i Taxes, Fees and Charges : S o
* Current Charges Due By 10/30/14

Total Due

Charter

COMMUNICATIONS

Wmms«

410190900001125

'e

Charter News j ¢

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone - ?
are detailed in the Billing Information section.

‘| MOFOS Channel Drop - Effective on or after October
28, 2014, MOFOS, the digital pay-per-view channel on
channel 971 will no longer be available. Playboy
Networks will cease broadcasting this network.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to B shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primefime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to leam more.

Spectrum

October 10, 2014

Account:
Phone Number:
Service at

Total Due

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188

Li iiii CA 80060-0188

CHARTER B000785
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COMMUNICATIONS

September 17, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

ROSEBURG OR 9747

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Payments Received -Thank You!
Adjustments
Remaining Balance
Charter TV®
Charter Intemet®
Charter Phone®
Other Charges
| Taxes, Fees and Charges
:  Current Charges

G T

Charter

COMMUNICATIONS

rG or s7470 Wi

B W ——

410190900001137

Charter News

Credit Card Expiration - Our records indicate the credit
card number you provided for recurring payment of your
Charter services is set to expire in September 2014. In

order to continue enjoying the benefits of automatic
recurring payment, please provide your updated credit

card information by calling 1-888-438-2427 or by going
online at www.charter.com/updatecreditcard .

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know 9
what they should and shouldn't watch. But parents do. s
With a 4-digit PIN, you can lock specific titles, channals,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

September 17, 2014

Account:
Phone Number:

Service at

OSEBUR

RO

Total Due by Auto Pay

PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000786



COMMUNICATIONS

October 1, 2014
Account:

ROSEBURG OR 9747

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received
Past Due Balance - Due Now
Charter Spectrum Intemet™
Charter Spectrum Voice™
Oné-Time Charges .
Current Charges Due By 10/21/14

:  Total Due

T

Charter

COMMUNICATIONS

ROSEBURG OR E!l !‘

(

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply °
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phane
are detailed in the Billing Information section.

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™. Enjoy crystal -
clear HD that won't go out in bad weather like satellite.

With Charter TV, you'll get over 200 FREE HD channeis
available, instant access to thousands of movies and

shows On Demand and advanced sound and picture

that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99

per month for 12 months (excludes equipment).

Tip of the Month - Primetime On Demand - Watch ]
Primetime on your time with Charter On Demand, Access °
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. [T'S EASY TO USE!
Press the On Demand bution on your remote, go to

channel 1 or visit charter.net/on demand to learn more.

spectrum

— 7

October 1, 2014

Account:

Phone Number:

Service at |
ROSEBURG OR 97471

Total Due
Amount you are enclosing $

PO BOX 60188
LOS ANGELES CA 90060-0188

.l' CHARTER COMMUNICATIONS

CHARTER B000787
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£0004416 Statement of Service

June 11, 2011

ROSEBURG OR 974704D

Account
Phone Number
For Service at
ROSEBURG OR 9747
Contact Us For Billing or Service Inquiries

visit us at www.charter.com or call
1-888-GETCHARTER (1-888-438-2427)

Sum Mmary detais on following pages

Charter News

Previous Balance

To say thanks for being a Charter customer, we're -
offering you a free membership to our rewards Payments Received
program, Live It with Charter®. Earn automatic points Adjustments

sach month just for enjoying your Charter services. —
Then reJd_eetmc?/our pgintstfgro%icf)ré:ards, HDTYSSI OG%d‘r Remaining Balance
more. Join today and get 3, onus points! (6] :
W.tiveimmchoﬂer‘gom and use Promo Code: Charter Infernet Services
FREE Taxes and Fees

Current Charges
Total Due by 07/01/11

Payment Options

Pay Online - Create or Login to MyAccount to pay or view Account

your bill online at charter.com/myaccount. Phone Number

Pay by Mail - Detach this portion of your statement and For Service at

send it with your check made payable to Charter in the ROSEBURG OR 9747

enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concerns,

please call 1-888438-2427. Total Due by 07/01/11
(] Change of billing address i -
Check here and make changes on the back. Amount you are enclosmg‘ 5 .
CHARTER COMMUNICATIONS

Ch r-t PO BOX 60188
a er LOS ANGELES CA  90060-0188

CHARTER B000788




COMMUNICATIONS

September 23, 2014
Account:

Phone Number:
Security Code:
Servica At
ROSEBURG OR 9747

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

_. Sum m ary
Previous Balance
Payments Received -Thahk Youl!

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
Taxes, Fees and Charges _

'; ‘Current Charges

Total Due by 10/13/14

A - -

COMMUNICATIONS

ROSEBURG OR 97470 NN

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!

-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over

200 available HD channels in mind-blowing clarity, surf

with double the Internet speeds starting at 60 Mbps and

call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To leam more, visit ]
charter.com/spectrum . Welcome to Charter Spectrum. 4

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's avajlable now, plus more networks are being
added all the time! Visit charter.net/onthega to leam
more.

Charter

Spectrump»
September 23, 2014
Account:
Phone Number:
Service at

ROSEBURG OR 9747

Total Due by 10/13/14

Amount you are enclosing . $

PO BOX 60188
LOS ANGELES CA 90060-0188

O CHARTER COMMUNGATIONS

CHARTER B000789



