
Charter 
COMMUNICAT I ONS 

October 24, 2014 
Account: 
Phone Number: 
Secunty Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNICATIOt-cS 

. ~ . . -.... .. . -... - ~: . _... . 

. . \ ... ·.·.;x;·~;:i~.--~; ·~:~.if :~i:~~~ ~~ 

Charter News" · ····· ·- ' t/.';;f~.~ ·. 

$39.~9.,r'~~~~rie~:e· the best in lV '"·· 1·.- -t~@t~ 
entertainment witn Charter Spectrum TV~ . l;njoy crystal ( . ·· · • 
clear.·HD.fhat wory't .9~ o~t in.bad ."?'eat~~r like<sa)ellit!lf~ •:£•. ' ~1· 
Witn Charter TV, you'll get over ioo FR~E HQ ehannels - ... 

. ay~af_le ... !~~!ari~;.~Sfe~ t~ tho9.san.d~~Qf.m.?~ies and · ..lfi 
· ~h~ On Ji)emanQ. ·an·d· advanced sound ·~ind picture ·~ . . JI 
th'at's up to·6x sharper resolution than standard.iV. c~1i· .: 

1 : ~ ::as-e-s11-e13stoadd c;~~~q~·P.1..;;fninND.'tif:j3S/.9~ .. 
~ per month for 12 mont~s::<¥xc1u<tfs".eqJpmeni).' 
4 • - .~Jr--: ~: 

f.-1 : . ... ·.?;;.":' '~4~~.-~~~~· . . ·:'t f· .. :. . •:lr . . ~:· . . 
.Tip.of the ·Month. 7 Primetlme, On oe"mand - Watc.h 
Primetime o~;yout'Jime)with. <::hart~t bn Demana. Access 

·1 new'Primeliine ·shB~s the.day atter they air, catch up on 
i~ pa.st e-pis~es or w.atch new ones. it's EASY TO USE! 
t,_ Pi'e~s ·tne EYn Deni3'ntl button on your remote, gcftb · 

channel 1 or visit charter.riet/ohdemand, •. to learn moref. 

.•. ,, 
t, .r.· 

. """ ~:,... "'(: 
------'-=--'-- ....:...' "-' '..;."'.:.:•"""'. _ · -~~ .. :..· ;·~.;.i:;h - ... ~·· 'I;\ '"J 

"• ,, .. , 
. ··~; .. 

. -~ 

. ,, , .. 

October 24, 2014 

Account: 
Phone Number: 

Service at 
SUNNYSIDE WA 98944-

Total Due by 11/13/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 60188 
LOS ANGELES CA 90060-0188 

$ 

CHARTER 8001051 



530770020011009 
_. 

. ._, 

C~rNewa 

MOVING? Charter makes it fast, simple ood ea;y to 
~t up YOUJ new hO~ with TV, Internet Qnd Phone 
services. Just cd1 1-866-608-4102 or v~t 
Charter.com/move today so that your new services 
are ready to enjoy. Ma<e your new house a Charter 
home I 

ACCO\l1t 
Phone Number 
For Service at 

context Us 

Statement of Service 

September 08, 2011 

JI ~ J! 

•••·•••0•" 0 ''''"''00• •••··••··· •• •· ···-···" 0;•·· ··-• • • ·· ••• ••·~··•• ••••• ••••• · ·•v••",'''' ' ''''''' ''-''''''''''''"'' ' '''''''·''''''''''"''''''''' ' '' '''' ' ''''"'''''''''-''''''"'''''''''''"·'''''-'''_ .. ,_,_,_,, ,.,, •• ,,...,_,...,_,_, ... ,,._ ... .__ .• ~-·----·-·.-·-----·--....... , 

Payment Options 
h'1 Oallne - Create or Login to MyAccount tD pay or view 
your bill onllne at Chartar.COll1/myaccount. ,., w Mal - Detach thlS portion of your stlit8ment and 
~d it with your check made payable to Q18rter in the 
enctmed envelope. Pfa8!8 do not inelude conespon~ 
of any type with ~ents. For questions or concerns, 
please can 1~2427. 

0 Change of blllng address 
Cheok hel1t and rnelce ~ on the back.. 

'6Charter 

le I IMrOI 2011 

Account 
Phone Nun'ber 
For Service at 

-

', • . . ~ . .,.,Ii 

Total Due by 10/05/11 

Amount you are enclosing~ 

OHARlER CX>MMUNIOATION8 
PO 80X'60188 
L08ANGELE8 OA 90060-0188 

CHARTER 8001052 



Charter 
COMMUN I CAT I ONS 

October 23, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C0Mt1VNICATIOHS 

. . .. , - • I • • .... . 

, .. .... -~ ' ~ . -~~·~ ,.' ". ~,,-~. ~~ . 
.... ,, 

530770020022041 

Note - Taxes. Fees and·Charges:risied in the Summary only.applY. 
to Charter TV and are l:letailed on tlie following page. . .;.~);,,. 

•. "':l•1J'i:,li ,; 
. • . :><ol;jll-.-.•. 

Taxes, Fees and Charges for Charter lnt~meVnd'.Char:ter'Ptione · 
are detailed in the Billing Jnfonnatio(l l!e.ctioi\, 

Important lnfonnatlon abo.ut your Channel Li~liup - •1, ~J 
Effective on or after Decemlier 16, 2014, the foilowing changes' &« 
will be made to your channel lineup: . . ... : . . ~· 

': - mu"2 will launch on Digi Tier 1 channeH239 · .'· ' • C! .. ,,.. 
:M ~ El Rey will launch on Expanded Se~(cel/fCh'~rter Sele~ !·¢~· . t; 

, 9hannel 231 and 870 In .HD .,. f -r.7 . '. 
- Mexico ~2 .HD will laun.ch on .Latino View c.tiann~I 69.~. · ! · ; :~ : ~r. 

.i' : Mul\inie~i.os TV HD will l~unc~ <;mJatino View channel 728 ;; ~" 
~ A TR ES Series will replace -La Fa mi Ii a 'Cosmovi.sion. on Latino " 

:: View channel 273 . 
' - ATRES Series HD will launch on Latino View channel 8Q1 · 

·FOX Sports 2 on channel 416 and 824 in HD will move ffbm 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to·· .. 

"' Expanded Service I Charter Select 
- FX Movie Channel on channel 135 and 865 in HD will move . 
from Digital View Plus I Digi Tier 1 to Expande.d ·Service /· · 
Charter Select ,.'1 :l : • . 

... : . 

ChartE!r 

Spectrum~· .. 
• • ~ , •• •.-4 ~· -,_.,..., ' 

P" ·- · r-· ....... · ""4-.......... ~ •,.. • ''•I. '. '• .-"! .. 

October 23, ~014 

Account: 

Phone Number: 

Service at 

Total Due 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX60188 

$ 

LOS ANGELES CA 90960-0188 . . . .. :.• ... 

·t 
-# • ... • .. j • • ~,. ::-· : - .. '",, ,..J .. :i - • ~ ~- • 

• "I. • - -

,• •J 

- . ---· .. .. . 

CHARTER 8001053 



Charter 
COMHUN I CA 'T IONS 

October 17, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNIC AT IONS 

• - • - •• •'"'f'" ~...__,, ...... ; ~ ""~"?' .. .. ~ ... , • • ....,.. .. , ... 

-- - · . ··- - - - -

-:;.... ...... . .. . -

October 17, 2014 
~ r :' • • ~ "':'..,.. - ' 

Account: 
Phone Number: - -:-::: , 

Service at 
- ·,,-I • : • 

Total Due by 11/06/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX60188 
LOS ANG 

$ 

CHARTER 8001054 



Charter 
COMMUNICAT I ONS 

October 17, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
CO M MUNICA T I ONS 

-~-- ~1 •\· '.·-··.~:·-·.· · ·.-. ~ .. ;' 
... 

October 1?!_~014 

Account: 

Phone Number: 

Service at 

Total Due 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX60188 
LOS ANGELIES CA 900~0-0j88 

·- ~,' ••••.• -, iJ.:J.JY.1! 

$ 

CHARTER 8001055 



.-~---
-- ·-~-- · 

Charter 
C OMHVl'f tC "'T'ON5 

September 20, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Pa ments Received-Thank You! 

Remaining Balance 
CharterlV® 
Charter Spectrum lnternetni 

Charter Phone® 
One-Time Charges 
Partial Month Charges 
Taxes Fees and Cha es 
Current Charges 

Total Due by 10/10/14 

. _ . ~~• vlA'.:,.,•J1..,~·- ----·~, .,... ..,. .. 

• t '• ...... _ 

Charter 
CO>,..,u,... · cA1 IOH$ 

Charter News 

Note · Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on !he following page. 

Taxes, Fee$ and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Ar1ade el NUEVO Latino View por solo $6.99 al mes I 
Add the NEW Latino View for only $6.99 a month 
G6zate mas de 50 canales en espal\ol por solo $6.99 al 
mes. Lo mejor en deportes, novelas, peliculas, videos 
musicales y mucho mas. Enjoy more than 50 channels 
in Spanish for only $6.99 per month. The best sports, 
soap operas, movies, music videos and much more. Call 
1-877-959-1468 to upgrade tociayl 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should end shouldn't watch. But parents do. 
With a 4·digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.neVtips . 

SP'eCtrUniPl' 

September 20, 2014 

Account 
Phone Number: 

Service at - - -
• I e e ,.. " . 3__. 

Total Due by 10/10/14 --... 
-------------~ Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 60188 
LOS ANGELES CA 90060 

CHARTER 8001056 



e-charter 
•0010970 

Account 
Phone Number 
For Service at 

Security Code: -

Statement of Service 

July 09, 2011 

Contact Us For Billlng or Service Inquiries 
visit us at www.charter.com or call 

Charter News 1-118&-GETCHARTER (1-88M38-2427) 

Effective July 5th the Toppenish Charter Customer 
Sales and Service Center hours of operation will Summary details on following pages 
change to Monday, Wednesday, and Friday 
9am-Spm. For more details, call 1-888-GET CHARTER. 

MOVING? Charter makes It fast, simple and easy to 
set up your new house with TV. Internet and Phone 
services. Just call 1-866-608-4102 or visit 
charter.com/move today so that your new services 
are ready to enjoy. Make your new house a Charter 
home I 

Payment Options 
Pay Onllne - Create or Login to MyAccount to pay or view 
your bill onltne at charter.com/myaccount 
Pay by Mall - Detach this portion of your statement and 
send 1t with your check made payable to Charter tn the 
enclosed envelope. Please do not include correspondences 
of any type with payments. For questions or concerns, 
please call 1-888438-2427. 

0 Change of billing address 
Check here and make changes on the back. 

e-charter 

p 

Charter ter t ic s 
Charter Phone SeNices 
Taxes and Fees 

tC s 

Total Due by 08/05/11 

Account 
Phone Number 
For Service at 

July 09, 2011 

Total Due by 08/05/11 

Amount you are enclosing: 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

-

CHARTER 8001057 



. -----, ~·. 

Charter 
C.C .. KUtUC:,A.T I ONS 

October 8 , 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-8~ET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum TV'"" 
Charter Spectrum Internet TM 

Charter Spectrum Voice TM 

Other Charges 
Taxes, Fees and Cha es 

Current Charges 
YOUR AUTO PAY \.VILL BE PROCESSED 10/28114 

Total Due by Auto Pay 

Charter 
C O l' ... Jlf t CATtOf+S 

-.~- ... ...-. 

Charter News 

Note - Taxes, Fees and Charges listed in lhe Summary only apply 
to Charter TV and are detailed on lhe following page. 

Taxes, Fees and Charges f0t Charter Internet and Charter Phone 
are detailed in the 811Jing lnfonnation section 

---------

DVR - Fast forward to more OVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. CaH 1-866-608-4185 to upgrade today. 

Tip of the Month - Primetlme On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neVondcmand to learn more. 

October 8, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 60188 
LOS ANGELES CA 90060-0188 

CHARTER 8001058 



Charter 
COMMUU1GATIONS 

October 2, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

..... 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Pa ments Received -Thank You! 
Remaining Balance 

Charter Spectrum TV™ 
Charter Spectrum Internet'™ 
Charter Spectrum Voice™ 
Other Charges 
One-Time Charges 

Taxes Fees and Cha es 
Current Charges 

Total Due by 10/22/14 

Charter 
co"' "' "'" CAT I ONS 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on lhe following page 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing lnformabon sedion. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-866-608-4185 to upgrade today. 

Tip of the Month - Primetlme On Demand - Watch 
Pnmet1me on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. ITS EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neVon demand to leam more. 

sP'eetrum.-

October 2, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/22/14 .-_ 
-----=------~ 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX60188 
LOS ANGELES CA 90060-0188 

CHARTER 8001059 



November 3, 2013 
Account 
Phone Number: 
Securl!y Cod&: 
ServiceAt. 

Contact Us 
vis.it us • www .. ch~~r.eom or ca.II 
1-888-0ET ~HARTER ( 1-388-438-2427) 

ents Received ~Tbank.Youl. 
- · Fiemainln9 Bilance 
. Charter lntemete ______ . __ . --· ·-···-.. -current chaigei- - · · 

-- . - ~ -- ---~ ___ :_ __________ ,:.~ ----
Total Due by 11123113 

I 
Charter News 

November 3, 2013 

Account 
Phone Number: 

Service• 

Total Due by 1112311'3 
Amount you are enc:loslng 

CHARTER COMMUNICATIONS 
POBOX60188 
LQS ANGELES CA 90060-018!1 

·-·-··· · $ \ 

CHARTER 8001060 



------
Charter 
COMMUt+ I C~TIOHS 

September 18, 2014 
Account· 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Payments Received -Thank You! 

Ad'ustments 

Remaining Balance 

Charter Spectrum TV™ 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 

One-Time Charges 

Taxes, Fees and Char es 

Current Charges 

Total Due by 10/08/14 

Charter 
eo,, ... ..JH C1t,.,o .. ~ 

MABTON WA 98935 

·1s3011002101103s 

Charter News 

Note - Taxes, Fees and Charges listed 1n the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet end Charter Phone 
are detailed in the Biffing lnfonnat1on section. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.neVtips . 

September 18, 2014 

Account: 

Phone Number: 

Service at 

Total Due by 10/08/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX60188 
LOS ANGELES CA 90060-0188 

$ 

CHARTER 8001061 



. ...... - .... ·· .. · ·· -·-·- ·-

Charter 
COMMUH I CATIOHS 

September 28, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

MABTON WA 98935 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum TV™ 

Charter Spectrum Internet™ 
Charter Spectrum Voice™ 

Other Charges 

Taxes, Fees and Char es 

Current Charges 

Total Due by 10/18/14 

Charter 

NOE GONZALEZ 
POBOX278 

MABTON WA 98934••••••• 

js30110021011039 

Charter News 

Note · Taxes, Fees and Charges listed in the Summary only apply 
to Chaner lV and are detailed on the follOWtng page. 

Taxes, Fees and Charges for Chaner Internet end Charter Phone 
are detailed in the Billing Information section. 

------ ·-----
Afiade el NUEVO Latino View por solo $6.99 al mes I 
Add the NEW Latino View for only $6.99 a month 
G6zate mas de 50 canales en espailol por solo $6.99 al 
mes. Lo mejor en deportes, novelas, peliculas, videos 
musicales y mucho mas. Enjoy more than 50 channels 
in Spanish for only $6.99 per month. The best sports, 
soap operas, movies, music videos a'nd muoh more. can 
1-877-959-1468 to upgrade today! 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.neVl!ps . 

s?eetruni,,. 

September 28, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_1_o_u_e_b~y_1_0_11_s_11_4~~~~~~~~~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 60188 
LOS ANGELES CA 90060-0188 

CHARTER 8001062 



f,011P1aUt\: At lO HS 

September 17, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
can 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Past Due Balance • Due Now 

Charter Spectrum TV™ 
Charter Spectrum Internet™ 
Charter Spectrum Voice™ 
Other Charges 
One-Time Charges 
Taxes. Fees and Cha es 

Current Charges Due By 10/07/14 

Total Due 

Charter 
CC ll'"t.I M t;Af"I Olit~ 

. . . 

. - - - .. ~ - . - . ' . 

·. 

.... · .. · .. 

Charter News 

Note - Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and ere detailed on the following page 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detaied in the BUling lnfomlatlon section. 

TV on the Go - Enjoy TV that's as mobile as you are. 
Take your favorite networks with you· anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® and over 40 networks. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when waiting at the 
airport, in the car or during shopping tnps. Take a look at 
whars available now, plus more networks are being 
added all the time! Visit charter.neUonthego to learn 
more. 

Tip of the Month : Parental Controls • Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific tiUes, channels, 
and show ratings, plus hide program tltles and block 
pay-programming purchases. Learn more at 
charter.netftips . 

spe1Ctruni~ 

September 17, 2014 

Account 
Phone Number: 

Service at 

Total Due 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX60188 
LOS ANGELES CA 90060-0188 

CHARTER 8001063 



- -··-· ·-·--ra · Jn 

fl Charter 
June~. 2012 
Acco1,1.nt: . 
Phone Number: 
Security Code: 
Service~ 

Contact Us 

~'Ttz-asn : · · 

visit us at www.charter.com or call 
1-888-GE;T-CHAATER (1-.-888·438-~427) 

Previous Balance 
P.a . · ~r:rts Received -Thank You! 

··---Remaining 9a1and). 
llD Charter TYi 

. Cl18rter lntemete 
Chii1er Ph6iie$ 
Otie--flm.e Cha.r.Qes 
Taxes Fees and Cha es 
Current Charges 

def ails on fol/Cwmg pag6s 

eCharter 

J Charter News 

; Chan.r:i~I c,h_anlil• - Eff~ July 31, 2012, t-jallmark 
! Movie Chann.el and Hatlmarlt MOYie Channel HD. are i moving froi:n f»sita1 View Pius to Digital 'i.J'rew, $tayiilg on 
~ the same channel fi.t;i~f., 

i 
! Channel Change -E~ August 1, 2012 Music 
I Choice ~II i!'dfoduce M~ (~~sic C~Oice ~nlvers~) on I Ctta·nne1 905. replaCfn'g the MC Mi>< Tape C<hliirinei. Thi& 
l is .a unique, hovr-lqng themed-block of mus.ic 
! programmin.g - with eollege targeted music! 
i I . 
i Charter Is Hiring - Charte.r1' new hhing to fiJ.l .new field 
: Sales and Technical positions! flelp represent one otthe 
l nation's largest pFOYidetS of advanced Video, lntetnet and . 

I
. Phone service!!; by pr~if.i!l9 ~.1'1 4n.m~c:hed ~r'l,!:e t9 ~ 
our customers. Charter rew&rds it$ teams with , 
competitiv.e wages, c0mprel)ansfve benefits end : 
oppo~uri!tie& for ~.n~ Within the organ.itation. I 
Join th' Cblllter team today!• · 

Account: 
Phone Number: 

Service at 

OHARTER OOMMUNICATIONS 
POBOX80188 

CHARTER 8001064 



Charter 
COMHUHICATtONI 

May9, 2014 
Account: 
Phone Number: 
SeCl,lrtty COde: 
ServiceAJ 

Contact Us 
visit us at www.charter.com or cag 
1-888-GET-CHARTER (1~2427) 

·Pnlvi~s &.t~ :_.· .... ~<~>)/~ :. · .·:: ~ :~ ·: 
· ....... -f. .. .. ..:, ·-.. ' 

Past Due 11B1ance ~nu4'·11 .. •· ,, . . . . ..... . . . . . OI¥ . 
Charter r~ .· . . ·" 

• One:Tlme Ch ' s. · -. .... . . 
- ·- · cu"1mfch&ij,9ia~. EJY C>.5it9i.14 .. 

,:, '. - . 
Total-Due 

.. : ; ·. 
.. '. • :. ••• • : ~ ,· . • ~ .·.:. ·i. ·.:· ••• ••••• •• • • 

... ,: ·· ··· : 
•• • • • ••• :- • ' ~ ,·, "Jo •• - '. ,. . ........ 

'.I , 

Charter 
COMNUMICATIONI 

.. ' 

... 

.· 

. '• .~ .. ,, . 

530770027012017 

. :.: :-:- ..... : 

Charter News 

2014 Privacy Notices - Cllal18r's updated FJ.Jtvacy Policy ·· ·: . · 
is enClosed in itils month;s statement · 

tip of the M.ontit - Mf ~ plannlnG a move? Charter· 
can "'8ke it a little easler ~ one phoA& can, Give us a 
call a,nd we'l lra!\Sfer )'OU1 seM:ces tp your new add.ress. 
at no cost to yt>u. 1& that·simpfe. To learn men, Vlllit 
c:harter.comtmove or ciail 1-888-GEt -CHARTER 

'. . 

) . ·'~ . 

":' ."4 
I '.': •• '.;~ :: 
J! 
"'! • 
-,: .. . ., 

'!"! • •• , , ;..o .. ~~~ Jo.-:.:..:: •• ~ ••• : HH •0 • • :J,o?.:o O•O : • • Oo·O O• O .... :.· ·.: O 00.0 . " 

~i!~ 
Phone Nl,ll'ilbet'; 

SeM<:eat 

~y9, 2014 

Tot.al Due 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX60188 
LOSANGELESCA 90060-0188 

$ 

- ----- - -

CHARTER 8001065 



f/charter 5 ?:> or"/'100) 1oJ).o1 '1 Security Code: -

Statement of Service 

January 23, 2010 

Brings )<)Ur home to life. 
•00020~2 

.,. : . , ,, .. ; . 

Charter Brings your Home to Llfem 

Enjoy a New Digital Channel! ION TeleviSion will be 
added to Charter Basic Digital channel 95 on or 
around 1/12/10, Call l-888-GET-CHARTER today! 

Payment Options 
Pay Online - Create or Login to MyAccount to pay or view 
your bill onllne at charter.com/myaccount. 
Pay by Mall - Detach this portion of your statement and 
send 1t with your check made payable to Charter in the 
enclosed envelope. Please do not include correspondences 
of any type with payments. For questions or concerns. 
please call 1.S88-43S.2427. 

D Change of billing address 
Check here and make changes on the back. 

f/charter 
Brings )<)Ur home to life. 

Account 
Phone Number 
For Service at 

Contact Us 

©@ CD 

MABTON WA 9893s-m 

For Billing or Service Inquiries 
visit us at www.charter.com or call 
1 ·888-GETCHARTER ( 1-888-438-2427) 

Summary details on following pages 

Previous Balance 
Pa ments Received 

Ch Ca I S vie s 
Charter Internet Services 
Ad'ustments, Taxes and Fees 

Total Due Immediately 

Account 
Phone Number 
For Service at 

January 23, 2010 

Total Due Immediately 

Amount you are enclosing: $. '· "· ... 

CHARTER COMMUNICATIONS 
PO BOX 78063 
PHOENIX AZ 86062-8063 

-.. -~ .... '. ·: 
~·-

.. 
.. < 

CHARTER 8001066 



Charter 
( \>MJlofU H IC.-'T fO :CS 

OctoberS,2014 
Account: 
Phone Number: 
Security Code: 
servieeAt 

Contact Us 

MABTON WA 98935 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-43~2427) 

Previous Balance 
Pa ments Received -Thank You! 

Past Due Balance - Due Now 

Charter Spectrum TV™ 
Charter Spectrum Internet™ 
Charter Spectrum Voice™ 
Other Charges 
One-Time Charges 
Taxes, Fees and Cha es 

Current Charges Due By 10/25/14 

Total Due 

1530770027012021 

·-- -- -

Charter News 

Note - Taxes, Fees and Charges listed 1n the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Account Reminder - Thank you for being a Charter 
customer. We hope you are continuing to take 
advantage of all that your Charter Services have to offer. 

You may notice that the total monthly charge on this 
month's statement Is different than last month. You'll 
recall that the discounted rate for your promotion period 
ended last month, but because the exact date your new 
pricing took effect occurred in the middle of your billing 
period, that statement reflected the new rate for just a 
part of the month. This month's statement reflects your 
new pricing in full. 

Again, thank you for your business. It is our pleasure to 
serve you. 

spe1Ctrum~ 

October 5, 2014 

Account: 
Phone Number: 

Service at 

Total Due --------,---
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX60188 
LOS ANGELES CA 90060-0188 

CHARTER 8001067 



Charter 
(OH"i ~ HICA.TIOHS 

September 17, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us al charter.com/spectrum or 
call 1-888-GET-CHARTE~ (1-888-438-2427) 

Previous Balance 
Pa ents Received -Thank You! 

Remaining Balance 
Charter Spectrum TVTN 
Charter Spectrum Internet™ 
Charter Spectrum Voice™ 
Other Charges 

Taxes Fees and Cha es 
Current Charges 

Total Due by 10/07/14 

Charter 
COJ•Hlf.JN C.aT t QH'S 

1530770028013019 
-- ·-

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the followlng page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing tnrormation section. 

TV on the Go - Enjoy TV that's as mobile as you ar.e. 
Take your favorite networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® and over 40 networks. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when waiting at the 
airport, in the car or during shopping trips. Take a look at 
what's available now, plus more networks are being 
added all the time! Visit charter.neVonlhego to learn 
more. 

- -·------------
Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't a!Ways know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.neVtips . 

September 17, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/07/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 60188 
LOS ANGELES CA 90060-0188 

$ 

CHARTER 8001068 



~Charter 
June 25, 2012 
Account: 
Phone Number: 
SecUrity eode: 
ServiceAt 

Contact u. 
visit us at www.charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

· ·PreVious· 8a1aiice 
. Pa , ents Received -Jhank.Y.ouL. . ·-
· Past oU. Balance -------· 
Charter lntemete 
one-Tame Charges 
Taxes Fe6s and Cha · es 

Currettt Chirges.ciye bY 07122112 

Total Due 

details on foHowing pagu 

.g.Charter 

{ Charter News 

i Cti1rter is Hiring • C~ •• ru,r if n9W hiri.ng t9 fill ~ F~ 
1 S.lel and TechnlCl,I positions! Help represent one af #1• 
l natlon1s largest providet:S of advanced Video, lnW11'8t and 

1 ] Phone services; bf providing an unmatched experience to, 
} our cu.lton:i~. Charter r~dt ~ t8'fl\S with 1 
} 'Cf?mpetltiv.e wages, cqmpretl'enal'Y_!9 benefit8' and , , 
I opportunities for ·~·n~ent wittiin the organ~n. :. 
l Join th_, Cht rt . ., t~IJ'I t~d-.yl 

I 
I 
I 

June 25, 2012 

CHAATER COAoQitUNICATION8 
POBOXI0181 

CHARTER 8001069 



........ - ..... . _, . .--.. _.,.... 

Charter 
COMMUHfC.ATIOltS 

September 28, 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Payments Received -Thank You! 

Ad·ustments 

Past Due Balcince - Due Now 

Charter TV® 

Charter Internet® 

Charter Phone® 

Other Charges 

One-Time Charges 

Partial Month Charges 

Taxe.s. Fees and Char es 

Current Charges Due By 10/18/14 

Total Due 

1530770034001102 

Charter News 

Account Update - Thank you for being a Charter 
customer. We hope you are continuing to take 
advantage of all that your Charter Services have to offer. 

This is just a reminder as you review this month's 
statement that the discount adjustment has expired on 
one of more of your services, and they have now moved 
to standard rates. 

Thank you again for your business. It is our pleasure to 
serve you. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific tiUes, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.neVt1ps . 

Account: 
Phone Number. 
Service at 

Total Due 

September 28, 2014 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX60188 
LO ANGELES CA 90060-0188 

$ 

CHARTER 8001070 



Mardi 12,.2014 
Account 
Phone Number: 
Security Code: 
Service At. 

Contact Us 
Visit u.s at www.charter.com or call 
1-as&-GiT-CHARTER (1-888-438-2427) 

.... . - .. .. . ---·- .. ~ 
Remaining Balance 

II> C-hartar TV® 
ll!l Charter lntemete 
:i Charter Phonee 

Other Charges 
One-'Tlme Charge.s 
taxes Fees and Cha' " es 

Q-Charter Account 
Phone Number. 
Setvk::e at 

Cha~rNews 

Meidl 12, 2014 

'' ., .. 
Total Du~~ 04101/14 _ _ __ -
--~- ~Am ....... ount~--.-.yo~u-are ....... en__,d~os~· ing ........ ~-~·,;;;;;m;r~- ~'-""""""$ ....... _ 

CHARTER COMMUNICATIONS 
POBOX80188 
LOS ANGELES CA 900609 

CHARTER 8001071 



~,Qiarter 

June 20, 2012 
Account: 
PhoneNum~ 
Security Code: 
Service A1. 

Contact Us 
vi$1t us at www.charter.com or call 
1 ~GET-CHARTER (1-888-438-2427) 

·-.----

Summary ---
• 

Previous Balar'I~ 
Pa ents Recei~~ 

Remainiiig aai.:.;~ 
HD Charter'f\.le a Charte.r lnt'1'Rel4P. . 

One-Time. Ch~.!"Q8$ 

Taxes Fees and Cha ·es 
Current Charges 

Total Due by 07/17/12 

datails on following pages 

r Chal".lerNews 

1- C:ha"8< TV ....... .,. - Chart• 11 annoonOii>rl a l new suite of television packages ·available to ye>u on or 
., SQQn aJler .J!!.n~·~. ~1i Q'1,1f n8W t.~IJYi_si9n p~ 
1 provide more chQie<e and vaJue with equipment pri~ to 
j help you make .the ~ o! your experience with Gh.arter 
: TV a'nd "1axim!Ze the HD TVs you may already haYe In 
j you.r hom.t. 

I For pricirig details regarding thee naw S&Mces. pleast! ' I viSit charter.cotnitvpacbge5. If you do not ha~ Internet 
@~' yo_u mQy caJI 1,1§ "(M~) $Q1~ '9. .f@Qll~ 
priJlted. de,iails. . 

w~·re one ~~p ~Jqser tp tht fut1,1tjt 9.! TV:. 01.lr ; 

l mfs&ion is to bring you the Very best ln video i 

entertainment. B4!ginn~ June 5, 2012, Ch:arter TV 
j ~nds tO incl\l(je <?Yer 19.Q Ho ~han~~· An Hb pidure 
j bn.ngs out thfil best 9f fMtr'/ !lto.ry, sp~r\lng eve.nt. im~ 
I eduCatlonaJ show yeu WatCli and now you'll have mote 
• choices than fiVer before! Call 1-888 GET CHARTER en 1 

j yi~it ch.a.rter.qqm/M_µ.reTY t.o ~jqy aJI thi~ a~l')g 
I cont~ on every TV In YQ)lr ~.me. 

Ctia11nel change - Efft¢i~e July 31, 2012, Hailm~ 
Movi; ChanJ)~ and t:t~m!rk Movie Cha:nrl"eJ Ho :are · 1 
movi.ng from Digital V'IBN PIU!J to Digital View, staying ·on 
ti'\~ f@l'.'1.~ c;tl!!nl)~ . .ll!.l.m_~,, 

June~. ;2012 

Account: 
Phone Number: 
Service at 

CHARTER COMMUNICAT10N8 
PO BOX 60188 . 
LOS LES CA 90060-01 llJ 

CHARTER 8001072 



-·---·--· ... --·· 

Charter 
COMMUNl<:"TIONS 

October 9, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1 ·888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received-Thank You! 

Remaining Balance 

Charter TV® 

Charter Internet® 
Charter Phone® 

Taxes, Fees and Char es 
Current Charges . 

Total Due by 10/29/14 

Charter 
co"' "' " ... tATIOHS 

~ - . ~- ~ ~ -· - .. ---

-

1530779400061064 

Charter News 

Note ·Taxes, Fees and Charges listed an ltte Summary only apply 
to Chaner TV and are detailed on the following page 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
ere detailed in the Billing lnformabon section. 

Tip of the Month • Primetime On Demand ·Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. ITS EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neUondemand to leam more. 

October 9, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 
Amount you are enc:loslng 

CHARTER COMMUNICATIONS 
PO BOX 60188 
OS ANGELES CA 90060-0188 

$ 

- --~ - - . . - ~ .. - . ·-

CHARTER 8001073 



Charter 
COMMUNIC ATl ONS 

October 23, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

--- - --·--·-·--- ~ -·- . .. -·---- ·- - . . . 

Charter 
COMH.UNICAT I OHS 

.· 
" ... ... 

Account: 
Phone Number: 

Service at 

Total Due by 

550039503001109 

-. . . ~ . 
-~·1t-" " ,,.,..... , •. , 

October 23, 2014 

. .. 
' • 

Amount you are enclosing $ 

CHARTER 8001074 



Charter 
COMH U HIGATtO M S 

October 3, 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 
v1s1t us at charter.com/spectrum or 
call 1·888-GET·CHARTER (1·888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum TV™ 
Charter Spectrum Internet™ 
Charter Spectrum Voice™ 
Other Charges 
Taxes Fees and Char es 
Current Charges 

Total Due by 10/23/14 

Charter 
COfl'#I J H CA r lOf4S 

- .. .. - --- -~- ...... ---·-

Charter News 

Note • Taxes, Fees and Charges listed m the Summary only apply 
to Charter 1V and Charter Internet and are detailed on the following 
page. 

Taxes, Fees and Charges for Charter Phone are detailed in the 
Sining Information section. 

Welcome to a bigger, faster, more powerful world! 
-Your services have been upgraded to the new Charter 
Spectrumni Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing darity, surf 
with double the Internet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To learn more, visit 
charter.comfspectrum . Welcome to Charter Spectrum. 

DVR • Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability lo pause, play and rewind live TV in each room. so 
everyone in your home can watch what they want, when 
they want. Call 1-866-608-4185 to upgrade today. 

October 3, 2014 

Account: 

Phone Number: 

Service at 

Total Due by 10/23/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX2981 
MILWAUKEE WI 53201-2981 

sPiCtruni~ 

$ 

CHARTER 8001075 



Charter 
COMMUNICAT I ONS 

November 1, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
CO M MUNICAT I ONS 

November 1, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

.. , 
,,,;~; 

CHARTER 8001076 



.----,_, ----· 
Charter 
C"O MH U U I CAT JONC 

October14, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Payments Received -Thank You! 
Ad'ustments 

Past Due Balance - Due Now 

Charter Spectrum TV™ 
Charter Spectrum Internet™ 
Charter Spectrum Voice™ 
Other Charges 
One-nme Charges 
Taxes, Fees and Char es 

Current Charges Due By 11 /03/14 

Total Due 

Charter 
co r-.Jft C:A l' OHS 

1ssoo39soaoo3049 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page 

Taxes, Fees and Charges lor Charter Phone are deta~ed in the 
Biling lnfonnation section. 

Welcome to a bigger, faster, more powerful world! 
-Your services have been upgraded to the new Charter 
Spectrum""' Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service Just sit badt, 
relax and enjoy. To learn more, visit 
charter com/spectrum . Welcome to Charter Spectrum. 

Tip of the Month - Primet.ime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. 1r s EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.netlondemand to learn more. 

spectrum~ 

Ociober 14, 2014 

Account: 
Phone Number: 

Seivice at 

Total Due 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX2981 
MILWAUKEE WI 53201-2981 

$ 

CHARTER 8001077 



.qcharter 
Septamber 4, 2013 
Account 
Phone Number: 
Securify Code: 
Service At. 

Contact Us 
visit us at www.chartar.com or call 
1-888-GET-CHARTER (1~2427) 

Remalnfng Balance 
Charter TV® 

II Charter Internet® 
Charter Pt.tone® 
Other Chaf'Oe:S 
Taxes Fees anci°Ch1{ -e& 

• .. - - · - • • :- • - - ..; ; i., - ~ -= .. · .. : . 

· - - . - .. '... . 

€/Charter 

. , . . .. 

~ . - - --- .. _ . 

Chane; News 

Note· Taxes. Fe,11 8Jld P1nes ~ In the Sl.l_mmmy o!lly 8PlllY 
. ID CMrter TV and are detailed on !tie followlng page. 

f Taxes, i:-s and Ctiarges·fai" Chartar' lnt8rhet.aid ChaiS8r Phone 
} 819 @taded In the liling lnfom\81.~ ~. 

l"!PPr.tant C.hann~l l11Jomt.at.1on ·Effective August 17, 
201·3, Speed Ctia:nnei will be replaced With F<OX Spor1s 
1, Atnefice's new s'pOrtS i'letWo"~. on channel 34. J!Ox 
SporJ$ 1 will ~.ra live spo~ng events lnduding i;lig 
East basket!:>.atl, l,IEFA ot.mP.fona League, UEFA 
Europa League, NASOARSprlnt Cup $eries, Whelen 
Mocfifiild tour, Majot L~ "Basibliil, UFc, NASCAR 
Ca11Jplng Wor1d T~ s9rie_s, ·anct original p•mmJ.1)9. 

j Eiiactlye on or~ September 2, ~013, F~X Soccer wiil 
b.e .1'Pl8c0d ~ 00. FQ~s ~ev,;est gerieiilH$rest 
Chm:inel, on channel ape),. ·fXX w}ll foeus Of'l orfglnal &lid 
acciulred com~~ s~es. drama 'Serles and feature ~_s. 
~ fan5 'Wfll flna th~it'fqvonte pr0gf8mming on Fo~ 
Sports 1. 

i 
I 

( 
' ; 

September 4, 2013 

Account 
Phone Number: 

Service et 

Total Dua by 09124113 
Amount you ant endoslng 

CHARTER COMMUNICATIONS 
POBOX2981 
~.ILWAUKEE WI 

$ 

CHARTER 8001078 



... "" ~ 

Charter 
C.t'MMll .. IC.4TION.S 

October 8. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Pa ments Received -Thank You! 

Remaining Balance 

Charter TV® 

Charter Internet® 

Charter Phone® 

Other Charges 

Taxes, Fees and Cha es 

Current Charges 

Total Due by 10/28/14 

Charter 
CQl"-.;.J'H CAtlOH~ 

... ... ' jssoosooo1002064 

Charter News 

Note - Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page. 

Taxes. Fees and Charges for Charter Phone are detailed in the 
Billing Information section. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play· and rewind live TV in each room, so 
everyone in your home can watch what they want. when 
they wanl Call 1-866-608-4185 to upgrade today. 

Tip of the Month - Pr imetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neVondemand to learn more. 

October 8. 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/28/14 

A mount you are enc losing 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

$ 

CHARTER 8001079 



····- -~-~ 

Charter 
COJlolflotUN I C.-''' O NS 

October13,2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER ( 1..$88-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 
Charter TV® 

Charter Internet® 

Charter Phone® 

Other Charges 

Taxes Fees and Char es 

Current Charges 

Total Due by 11/02/14 

Charter 
CO,..flllUN t CATtOHS 

BARRONETT WI 54813-

Charter News 

Note · Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page 

Taxes, Fees and Charges for Charter Phone are detailed in the 
Billing Information secl!lon. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
abi lity to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-866-608-4185 to upgrade today. 

Tip of the Month - Primetlme On Demand - Watch 
Primelime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neVondemand to learn more. 

October 13, 2014 

Account: 
Phone Number: 

Service at 
BARRONETI WI 54813 -

Total Due by 11/02/14 =-
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001080 



Charter 
COMM U N I C A T I ONS 

November 1, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUN I CATIONS 

,. 
i; 
J 
"l 

:;,·:-::-_: .. 
-~~·· 

-· 

Account: 
Phone Number: 

Service at 

550050002001022 

Charter New~. .. ..:.;,:~· ' : ,.~.1-;~.: . 

·::;;*-.' 
~ • '"°"' 

.... 
. ~~·:·. 

November 1, 2014 

f~;~ 
.·.~~ ~t;?i 

••• -•. : •. J 
• .,_.;,: ·_Llj~ 

... ; .. • ·: ~'l-'":!\ 

. ~
._·: .. ~ 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001081 



eCharter 
Al!llust 4, 201~ 
Account: 
Phone Number: 
Security Code: 
Service At 

Co.ntact Us 
visit us at www.charter.com or call 
1-888-GET-CHARTER (1...as&-43&-2427) 

Previous: eJian~ 
Paymems ReE:eived 
Ad ustmerns 

Past bu• Balance 
i Charter Phon~ 

One-ilme Charges 
Partial Month ¢b1r:ges 
Taxes Fees and Cha es 

Cun-ent et.arges due by 0~2811.2 

Totai Due 

d11fails 011 lo/lowing Pl1'J6S 

.gcharter 

r Charter News 

] Call Before You Dig -1..aQ0-242-8511 For your safety. 
! If you ~ dig.ging, Bxcavating_. Of disturbing th~ soil, you 
1 a~e .required by _law to contact digger's ~otJine 3 working 
l ~a.ys l.n 5'dVJ.,ce, Ch;.rt~ !in~. a)or'l9. ·~h viifeo, Cjirfy 

-1 votce tr¢ftc. Damaging tlJe lln_es can interrupt 911 Jife 
i and emet.Qency. ca~a:. Call 1-800-242-8511 Or g<> online i at www.diggershotiilie.eom · 
1 . ··-. -
l 

i 
i 

I 
i 
i 
; 

1 

I 

Service at 

TotaJ Due 
Amour,t you IJl'it encloslr'lg 

CHARTER COMMUNIOAl10N8 
POBOX2981 .. 
Mil.WAUKEE WI 6'201·Ha1 

$ 

CHARTER 8001082 



--··---

Charter 
CO ... H \.l tf lC. AT I QNS 

September 17, 2014 
Auto Pay Notice 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 
CUMBERLAND WI 54829-

visit us at charter.com or call 
1-888-GET-CHARTER ( 1-888-438-2427) 

Previous Balance 

Payments Received -Thank You! 

Ad·ustments 

Remaining Balance 

Charter1V® 

Charter Internet® 

Charter Phone® 

Other Charges 

One-Time Charges 

Partial Month Charges 

Taxes, Fees and Char es 

Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10/11114 

Total Due by Auto Pay 

Charter 
C C 9"" .. JN • CA T IOHS 

CUMBERLAND WI 54829-

1ssoosooo2002009 

Charter News 

Note - Taxes, Fees and Charges hsted in the Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page. 

Taxes, Fees and Charges for Charter Phone are detailed in the 
Bilhng Information section. 

Tip of the Month : Parental Controls - Protect your 
family with JUSI four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings. plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.neUtips . 

September 17, 2014 

Account: 

Phone Number: 

Service at 
CUMBERLAND WI 54829 ... 

Total Due by Auto Pay ... -----=---=---------l 

CHARTER 8001083 



Charter 
CON"UMlCAT I Cfiill 

Ju!y7, 2014 
Account 
Phone Number: 
Security Cocte: 
Service At. 

Contact Us 
Yialt us at charter.com or call 
1~ET ~HARTER (1-888-438-2427) 

•" 

Charter 
COM•UNICATtOMS 

I 

:_: }~ ,: :: 

550050002002092 

.. .!: 

rr ~.'J:~{,t: 
.$29.99 Triple Play - ~P.Y all !ti~ gr9at Servioe8 Charter ;·i' •· ·: :· .... :." 
has to offer. UP\J~ to Dl.e-C~harter Tripfe Play 8Jl(I ~j : : · · · 
watch over·125 chaonels" irtcludlng tons of FREE Hb, " 
surf with auper-flist Jntemet speeds at up to 30 Mbps 
and cal your fami!y Qnd fl1en4s With unlJm."'"1 cam,,g 
from ·$29.99 per month each for 12 months when 
bUndled. To upgn.de c:aD 1-886-e&o-17$4. 

ACC:our$ 
Phon• Number> 
Service at 

-~" >.= 
.f, •• · ·,. 

_T_otal __ ~Q~u-'-:-------------------~· ....;....·~ 
Amount you ant encloSli'lg $ 

CHARTER COMMUNICATIONS 
POBOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001084 



.. . --.-·-· _ .. ~ .. 

Charter 
COltH1UHIC4.TION$ 

September 27, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

CUMBERLAND WI 54829-

visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Payments Received-Thank You! 

Ad'ustments 

Remaining Balance 
Charter TV® 
Charter Internet® 

Charter Phone® 

One-Time Charges 

Taxes, Fees and Char es 

Current Charges 

Total Due by 10/17114 

Charter 
CG.,.lrlllUN f C ATJO HS 

CUMBERLAND WI 54829-

1ssoosooo2002093 

Charter News 

Tip of the Month : Parental Controls - Protect yoor 
family with just four digits. Chffdren don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can tock specific titles, channels, 
and show ratings, plus hide program tiUes and block 
pay-programming purchases. Learn more at 
charter net/tips . 

September 27, 2014 

Account: 
Phone Number: 

Service at 

Amount you are enclosing $ 

CHARTER 8001085 



(J.Olarter 550050002003009 Secuilly Code:

Statement of Service 

A.,gust 25, 2011 
•ODU363 

1215 JOHN Q HAMMONB 100 MADl80N lVI 53717·19311 
l!G3' 021 o Z10 AP 25 082J&io11 VNNNIMIN 

Charter News 

MOVING? Chater molces It fpst, Simple and easy to 
set up your new ho~ with TV, Internet ood Phone 
serv!Ces. Justcal l-866-608"41.02 or visit 
chater.oom/move todqy so that your new services 
ere ready to enjOy. Make your new house a Charter 
home I 

To sot thanks for being a Charter c-ustomer, we're 
offering you a free membership to our ce~ 
progrdl'n, Uve It with Charter®. Earn arlomottc points 
each 1Tl9n1ti Just for enjOyfng yQur c~ services. 
Then redeem your points for gift cards, HDTVs and 
moie. Join tQCSQy Cf-.d get 3..000 bonus poln'51 Go to 
www.llvellwl1t!chafer.com aid use Promo Code: 

Account 
Phone Nl.l'Tlber 
For Service at 

Contact Us For Bllllng or leNlce lnquJrl• 
vlsH 111 cit www.chci·rtw.com or call 
1-tnGET-CHARTEil (t .. IMH-M27) 

FREE Total Due byot/11/11 

···-···-····"-······-· .. ···-.:. ... -... ;.· .................................... ,. ............................ ··················································-············ .. ·········· .......................... -.................................................................. __ , .. ,, ............................... _,_ ...... .. 

Payment Options 
l'8J ~ -~or lodn tx> MyAccou_nt to pay or view 
your bill on!lne at chart&r.eonvmyaccount 
Pay by tfllll - Detach Ulis portion at your ~and 
send it with your~ made payable to Qmrter in the 
enclosed etlY8lope. Please do net include correspondalces 
at 8l'ly type with payinents. For questiohs ar concerns, 
pl8869 caU.1.-888-438-242'7. 

D c11ange ot blllnc addreu 
Check here and make c:harees on the back. 

gCharter 

Acoount 
Phone Number 
For Seivioe at 

Total Due ~y 09/11/11 

Amount you are enclosing: 

CHARTER OOMMUNICATIOH8 
POBOX2981 
MLWAl,!~WI 

CHARTER 8001086 



f •• --

Charter 
C O#l4"1 U H I C4T I ON S 

October 5, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at chart.er.com or call 
1-888-~ET-CHARTER (1-888-438-2427) 

Previous Balance 

Payments Received -Thank You! 
Ad'ustments 

Remaining Balance 

Charter TV® 
Charter Internet® 

Charter Phone® 
One-Time Charges 

Taxes, Fees and Ch es 
Current Charges 

Total Due by 10/25/14 

Charter 
CUJ1H11Utt (AflO H S 

1550050004005048 
·~~~-- .. 

Charter News 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your hme with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. 1rs EASY TO USE! 
Press the On Demand button on your remote, go lo 
channel 1 or visit charter.neVondemand lo learn more. 

October 5, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/25/14 -
---=----~-Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001087 



Charter 
C'OflilliUHIC-'TIONC 

September 23, 2014 
Account: 
Phone Number: 
Security Code: 
Service Al 

Contact Us 
vis it us at charter.com or call 
1-888-GET -CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 
Charter TV® 

Charter Internet® 
Charter Phone® 

Other Charges 

Taxes, Fees and Char es 

Current Charges 

Total Due by 10/13/14 

Charter 
C:C ..... JN1C AT tOHS 

·1550050006004075 

ml!~ 

Charter News 

Note - Taxes, Fees and Charges hsted in the Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page. 

Taxes. Fees and Charges for Charter Phone are detailed en the 
Billing Information section. 

TV on the Go - Enjoy TV that's as mobne as you are. 
Take your favorite networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® and over 40 networks. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when waiting at the 
airport, in the car or during shopping trips. Take a look at 
what's available now, plus more networks are being 
added all the time! Visit charter.net/onthego to learn 
more. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/tips . 

September 23, 2014 

Account: 
Phone Number: 

Service at 

CHARTER COMMUNICATIONS 
PO BOX 2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001088 



---· - --- · 

Charter 
C0 ... '1Utf: I C. .. TIOHS 

October 2. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-886-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 

Charter TV® 

Charter Internet® 

Charter Phone® 

Other Charges 

Taxes, Fees and Char es 

Current Charges 

Total Due by 10/22114 

Charter 
C O t'llft.J" · C:ATtOf'fS 

1ssoosooosoo1002 

Charter News 

Note - Taxes, Fees and Charges listed in lhe Summary only apply 
to Charter TV and Chaner Internet and are detailed on the foffowing 
page. 

Taxes, Fees and Charges for Chat1er Phone are detailed in the 
Billrng Information section. 

Important Account Update - Thank you for being a 
Charter customer. 

This is just a reminder as you review this month's 
statement that the promoti<>nal period for one or more of 
your Charter services has now come to an end. Your 
new monthly rate will be $154.93 for Charter TV, $49.99 
for Charter Internet and $19.99 for Charter Phone, plus 
applicable taxes and fees. 

Because the exact date your new pricing takes effect 
occurs in the middle of your billing period, this statement 
will renect the new rate for just a part of the month. All 
subsequent statements will renect the new pricing in full. 

Again, thank you for your business. It is our pleasure to 
serve you. 

October 2, 2014 

Account: 

Phone Number: 

Service at 
RICE LAKE WI 548~ 

Total Due by 10122/14 !1119 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 2981 
MILWAUKEE WI 53201-2981 

$ 

CHARTER 8001089 



Charter 
COMMUN I CAT I ON$ 

October 6, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

CHETEK WI 54728. 

visit us at charter.com or call 
1-888-GET-CHARTER ( 1-888-438-2427) 

Charter 
COMMUNICAT I ONS 

October 6, 2014 

Account: 

Phone Number: 

Service at 

Total Due by 10/26/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

550050010012001 

$ 

CHARTER 8001090 



Charter 
COMMUNICAT I ONS 

October 11. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

... - - - . 

-·- ... , #• 

, . 

Charter 
COMMUN I CA TI ONS 

CEDAR FALLS IA5061~ 

550050010022043 

u. 

'I 

J 
. · 

.. · .. . ~~ .. ;,· .. . \:. .· 
··\{ ..... 

.. : ' 
,-. /-' 
~·£~:;~·~= ·. 

} .. .. , 
' • l" ·,·.•<.''. ,<'L~- -· '"i~~·'" n_, -:r,_~• "I; ~:i,'V~'~ :·t'"''~_, •. ·,·.J,,··:· 

; 

·:~-l' ·.· .. ··"':'~~,,., :;~::~?.;~~· :. 
.:tL~ .. ··: .. 

October 11, 2014 

Account: 

Phone Number: 

Service at 

Amount you are enc losing 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

$ 

·~ .,. 

.. ... , 
l 4:/' •. 

CHARTER 8001091 



Charter 
C'OMH JN tC1'f l QHS 

October 1, 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-886-GET ·CHARTER ( 1-888-438-2427) 

Previous Balance 

Pa ents Received -Thank You! 

Remaining Balance 
Charter TV® 

Charter Internet® 
Charter Phone® 

Other Charges 
Taxes Fees and Char es 
Current Charges 

Total Due by 10/21/14 

Charter 
COfl" .. IJfilCAT I OtfS 

/ 

1ssoosoo10022oss 

Charter News 

Note ·Taxes, Fees and Charges listed In the Summary only apply 
to Charter TV and Charter lntemet and are detailed on the following 
page. 

Taxes, Fees and Charges for Charter Phone are detailed in the 
Billing Information section. 

DVR - Fast rorward to more DVR with 4 DVRs and over 
780 hours or storage at. $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-866-608-4185 to upgrade today. 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neUon demand to leam more. 

----·----

October 1, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/21/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX2ga1 
MILWAUKEE WI 53201-2981 

$ 

CHARTER 8001092 



Charter 
COf1fr1UNICATIONS 

October 16, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

Charter 
COMMUNICATIONS 

. ( - ---~.·~y..... -. 1 

.important Information about your Channel Llneup.
.E~lVe'bn' ~rafter December 16, 2014, the follo~~g'change 
Will .be made to your channel lin~tip: • · ~ 
- mun2 will launch on Digi Tier 1!channel 2:1 O . ~ ~· • • 

. ; Ei Rey will launch on.Digj·Tieri1;charinel;.264and 160 in HD . ~ > ,.,::.;" 
- Mexico 22 HD wllH~qiich' otr'tatino·vlew channel.!67 · ... ;f. 
- Multimedios TV HD will launch on Latind;View channel 768 i , • :C 
- ATRES .Series will reglace La 'Familia Cosmovision on Latino. • 01 

ViQW chi1n.r:i~f20'8 ,.~.:' ' ' · · · . {:.. • :;: · 
- A TR ES sef!es HD will launch on La Uno View chanffef 776 '. 

1~ ; .~9X Sports ·2 on channel 305 and 673 in~!~t.Q will ~ove from ,.fi;; ~· :. ! 
ill Pl911ar.View 't Digi Tier 1 & ~po~ iY!e"(/ D.· igi!!ier ?fro ' : • :Jilli," 
~ Expan'ded Service I Charter'S~le'ct · : • "!f'· · ~~·1 

- FX Movie Channel.on. 6hannel 82 and 719 in HD wiil move • l ' . ::--~,. I 
~ fr:~tn Oig!!<Jl .'!,ieV.: ~14~:1 Digl .Tier _1.to ~x~~~.ded Seryi.~ / .• : :~ ~;:~ , .. ,.; 
r Chilrt~r .S.e\e~ ..... • ' · · '·. ·'/ ... ,,. ; ~~i-'"'· ; t 

!· ·~·. .~ .. ~ . ~ . ,J :: ... :.: ·; .·~ 

( 
' 

,i : .~:;.,,,,I:; ( . . . • j •, 
1_:-1. !Tip ot:the' Month ..- Primetime Ori-Demand - Watch 
1 Pri.metime on your time with Charte.r'C:>n Oeman.q; Access':; 

new Primetirne shows the day after they air, cat9'1 up on • . 

pa~t episodes or wa.tGh new on~s . ITS EA~Y ~- IJ~l;I ;Jr.:· ;.;::~ 
Press the On De ma rid button OD you.r remofe, g9;to :· • ;;, ... ~ , ~~ r'.~ 
~hannel 1 or visit charter.n'etltj~demand to learn mor~. :~ ~.,./:-;~) J 

: ~ ... : •· .. )~'f:*-f.-r<;;_.:.;:.-:-- ~,.P:. .. ·.(- .. (:'il:".. : ~r·<.~ 

Account: 

. . .;~: 
..... .. .,,!_,{. ·~"'" . ,,,. ~"~~:·~:ltj 

:;·· .· ·:w"i'" ,. . ., 

October 16, 2014 

Phone Number: 

Service at 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX2981 
MILWAUKEE WI 53201-

. " 

. ' 
·:· .. ::y":• . 

$ 

CHARTER 8001093 



. - ~ ----~ -

Charter 
C 0 "1 l'o'!'I NI<- 4 T t fJ HS 

OclOl>er 1 , 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
v1srt us at charter.com or call 
1-888-GET-CHARTER ( 1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 

Charter TV® 

Charter Internet® 

Charter Phone® 

Other Charges 

Taxes, Fees and Cha es 

Current Charges 
YOUR AUTO PAY WIU BE PROCESSED 10/25114 

Total Due by Auto Pay 

Charter 

CONNIE SWANT 
2491 7THAVE 
CIO CONNIE SWANT 
CHETEK WI 54728-6329 

jssoosoo10024104 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and Charter Internet and are detailed on the followmg 
page. 

Taxes, Fees and Charges for Charter Phone are detailed in the 
Billing Information sectlon. 

DVR - Fast forward to more DVR with 4 OVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-866-608-4185 to upgrade today. 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit clharter.net/on demand to leam more. 

October 1, 2014 

Account: 

Phone Number: 

Service at 

Total Due by Auto Pay $140.31 

CHARTER 8001094 



-_____ __._.-

Charter 
COHHUNtC.ATIONS 

October 13, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

NEW AUBURN WI 54757-

visit us at charter.com or call 
1-888-GET-CHARTER ( 1-888-436-2427) 

Pa ments Received 

Past Due Balance - Due Now 

Charter TV® 

Charter Internet® 

Charter Phone® 

Other Charges 

One-Time Charges 

Taxes, Fees and Cha es 

Current Charges Due By 11/02/14 

Total Due 

Charter 
CO..,.'-!J"f CA1'101'tS 

1ssoosoo1002soos 
... ---- . 

Charter News 

Note - Taxes. Fees and Charges fisted In the Summary only apply 
lo Charter TV and Charter Internet and are detailed on the following 
page. 

Taxes, Fees and Charges for Charter Phone are detailed in the 
Billing Information section. 

OVR - Fast forward to more OVR with 4 OVRs and over 
780 hours of storage at $19.99 per month (exdudes 
equipment). Record up to 8 shows at once and have the 
ability lo pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want. when 
they want. Call 1-866-608-4185 to upgrade today. 

Tip of the Month - Primetlme On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primelime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/ondemand to learn more. 

October 13, 2014 

Account: 
Phone Number: 

Service at 
NEW AUBURN WI 5475-

Total Du~ -
~Am~t~~,-,~~-$~ 

oun you are enc os ng 

CHARTER COMMUNICATIONS 
POBOX2981 
MIL .E WI 53201-2981 

CHARTER 8001095 



Charter 
COMMUNICATIONS 

October 28, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUN I CATIONS 

•'.:·.· 
~=~·, .. . 
' .. ··· · .. :·. 

r:1'. 

550079601002213 

·c ·harter News 

• . !i . r.f> •. :... • • 
Tip 9f the: ~onth - .Prlmet!~~ .0!\'i;>e~and - Watch ·'1· 
Prjmetime o.n your time with Charter Oh Demand .• Acq!SJC. 
new Primetime shows the day,.after they 'air, catch up on .. , .. 
PC!.~t eP.isodes or .watch:new~ones. irS.EASY~';.lJser . 
Press the On Demand button on your ~{"ote, gq fo · · 
channel 1 or visit charter.net/ondemar'ld to learn more. 

~- ; ·~:-: 

~ , . 
. .. . ,·-
•• lf• ~' ... ~ • 

October 28, 2014 

Account: 
Phone Number: 

Service at 

,.. 
. . (':. 
'f,t· ••• 

_T_o_ta_l_D_u_e_b~y_1_1_11_7_11_4~~~~~~-=-~~.-lf 
Amount you are enclosing $ BAYFIELD WI 54814 

. ~ ,, - -: ' ~"~ .. -,- ' .- -,..;; . 

~ . . . 

CHARTER COMMUNICATIONS 
PO BOX 2981 
MILWAU E WI 53201-2981 

CHARTER 8001096 



_ ... --
Charter 
C'O flt"1UNIC .\TI ON S 

October 3, 2014 
Acex>unt: 
Phone Number: 
Security Code: 
Service At 

':"--. --

WASHBURN WI ~691-

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER {1-888-438-2427) 

Previous Balance 
Pa ments Received-Thank You! 

Remaining Balance 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 
Other Charges 

Taxes Fees and Char es 
Current Charges 

Total Due by 10/23/14 

Charter 
CCff"hlH CAflO,.$ 

jssoo79603001016 

.. _ . .... 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and Charter Internet and are detailed on the following . 
page 

Taxes, Fees and Charges for Charter Phone are detatled In the 
Billing Information sectlOn. 

$39.99 Spectrum TV - Experience the best in TV 
entertainment with Charter Spectrum TV™. Enjoy crystal 
dear HD that won't go out in bad weather like satellite. 
With Charter TV, you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than standard TV. Call 
1-866-517-6136 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment). 

Tip of the Month - Primetlme On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/ondemand to learn more. 

October 3, 2014 

Account: 
Phone Number: 

Service at 
WASHBURN WI 54691-

Total Due by 10/23/14 -
Amount you are encloclng $ 

CHARTER COMMUNICATIONS 
POBOX2981 
MILWAUKEE WI 53201-2961 

CHARTER 8001097 



e.charter 
•000'11.S'I 

Charter News 

Payment Options 
Pay Online - Create or Login to MyAccount to pay or view 
your bill onllne at charter.com/myaccount. 
Pay by Mall - Detach this portion of your statement and 
send It with your check made payable to Charter in the 
enclosed envelope. Please do not include correspondences 
of any type with payments. For Questions or concerns, 
please call 1.ass-438-2427. 

0 Change of billing address 
Check here and make changes on the back. 

e.charter 

Account 
Phone Number 
Contact Us 

Security Cod~ 

Statement of Service 

July 12, 2010 

For Billing o r Service Inquiries 
vl1it u1 at - .charter.com or call 

1-888-GET-CHARTER (1-881M3Pr2-427) 

6-40 Garfield Ave, Duluth MN 
Monday· Friday 8:30am-6:30pm 

Summary details on to11owing pages 
-- -

----
Previous Balance 

c 
Charter Intern i es 
Ad.ustments. T s nd Fe s 

Total Due by 08/05/10 

Account 
Phone Number 

Total Due by 08/05/10 

Amount you are enclosing: 

CHARTER COMMUNICATIONS 
POBOX3019 
MILWAUKEE WI 53201-3019 

·$.-.... 

CHARTER 8001098 



f;S oo7CJ6 03 0 03 0¥"!? 

e.charter 
•0037'17'1 

Charter News 

EPIX will offer a Free Preview on 11/25-1 1 /28 for 
residential Charter TV in Digital customers whieh may 
contain PG, PG-13, TV-14, TVMA and R rated 
programs. If you do not wish to view the preview, 
activate parental controls or call 1-888 Get Charter. 

Live It with Charter Status - Gold; Points - 22397 • For 
every S 1 spent with Charter you earn 1 O points. Visit 
www.liveitwithcharter.com to spend your points on 
cool stuff! Questions? Call 1-877-654-8348 •May not 
reflect most recent account activity. 

We've made some improvements to the 
appearance of your statement to better summarize 
your charges and charge details. These changes will 
provide you with clearer statement detail 
information. Vlsit www.charter.com/support for 
addltiOnal information about your statement. 

Payment Options 
Pay Online - Create or Login to MyAccount to pay or view 
your bill onhne at charter.com/myaccount 
Pay by Mall - Detach this portion of your statement and 
send 1t with your check made payable to Charter 1n the 
enclosed envelope. Please do not 1nciude correspondences 
of any type with payments. For questions or concerns, 
please call 1·888-438-2427. 

D Change of billlng address 
Check here and make changes on the back. 

e.charter 

Security Code: -

Statement of Service 

October 02, 201 O 

Account 
Phone Number 
Contact Us or Billing or Service Inquiries 

visit us at www.charter.com or call 
1·888-GET.CHARTER ( 1-888-438-2427) 

640 Ga rfield Ave, Duluth MN 
Monday- Friday 8:30am-5:30pm 

Summary details on to/lowing pages 

n 
ive 

Remainin Balance 
h TVS Nie s 

C r In erne Se i es 
T s a e s 

rre t C s 

Total Due by 10/26/10 

Account 
Phone Number 

Total Due by 10/26/10 

Amount you are enclosing: 

CHARTER COMMUNICATIONS 
POBOX3019 
MILWAUKEE WI 53201-3019 

-

CHARTER 8001099 



Charter 
COMMUHIC. AT IONS 

October 23, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNICATI ONS 

.... ~ .. 
. :~:·, "'.: .. ~---.. ---·--·~·-·-----,,.'~.,.,;.,;, , . 

. j. .. ~ .. ~. 

". 
~'~~ :- -

. ~ . 
.1~:-

~< 
. ~ .... ~~~:·:.;..; ,;-;·;/ 

f""' , 

October 23, 2014 

Account: 
Phone Number. 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX2981 . •: -· ~ - -- .. - --; ... -- -· 

- - ... ~. ~ ..... "" \)l~'.·l . ~~--':.-·•'lo'- "!... ~-- - -·· · .. . . 

CHARTER 8001100 



. .... .. ,. 

Charter 
~OMl1 U NICAT I OIU 

October 11. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Pa ments Received -Thank You! 

Remaining Balance 

Charter TV® 
Charter Spectrum Internet'™ 

Charter Spectrum Voice TM 

Taxes, Fees and Cha es 

Current Charges 

Total Due by 10/31/14 

Charter 
COMlilifVH ' CAriottS 

·--~- 1ssoo7960300314S 

Charter News 

Note - Taxes. Fees and Charges listed in !he Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page. 

Taxes, Fees end Charges for Charter Phone are detailed in tile 
Billing ll')formation section. 

Tip of the Month - Prlmetlme On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. ITS EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neVondemand to learn more. 

spectrum .. 

October 11, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/31/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 2981 
MILWAUKEE WI 53201-2981 

$ 

CHARTER 8001101 



Charter 
co•OIUN I C:ATIOIU 

~18.~014 
Acc;:ol./nt: 
Phone Number: 
Sea.irily Code: 
Se,rvice Al. 

Contact Us 
visit us at www.charter.com or call 
1-888-GET-CHARTER (1~38-2~27) 

T~H>ue 

Charter 
COMMUtt l G A TI OH S 

. '._ ··, 
Taxee, Fees and Charge$ for Olat1er Phone ani detailed in the 
Ping lnfamiation sdcn. 

'.~ · ·$29.99 Trfple Play - Enjoy all the great·serviees Charter 

~-.:._·_-~ ~m:.!> offer, u25~a to ... ~ Chad rt. Trip~ PlaFR-: 'ljEE" andHD 
~~· QVer 1 .. chjl_ti~'.'! ii!C;lu_ ~ l!)l:ls !-• . ___ ... , 
surfwith super.fast ~ epeeds aJ up \D 30 M_bps 
a:nd call ytJJ't family and ftiends w:llh llnllmlia:I c:alling 
frOm $29.99 per month Md1 for 12 month& Whan 
~. To u~rade caD 1-877-981-8578. 

!ntemet $29.99 / Pbone $19.99 - Gatnxire af a good 
.(, thing with Ch~~ int4'~B atid Charter Phc>n'®. 
u~~ today fnd e.,rijoy ~r ln\emat M>!1&4S up to 30 
Mbps, 1Qx fastar'than OSL for $29.99 par~ for 12 
months when bundled anCll taik more With Wliimlled local 
!ind ~ng di$tan~ caJJi.ng fqr $19.9$ per mon_th. C811 
1-877~7().4558 to upg!'Bde today! 

~un!> 
Pt.i9ne Nu.mJ>er. 
~rviceat 

1otal i>ue 

~t8.2014 

~ COMM~NICATIONS 
POBOX2981 
MILWAUKEE WI 532011-2981 

:1 .· 

..: 
< ' 

CHARTER 8001102 



- -= 

Charter 
COH>illNte,..TION$ 

October 10, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter .com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Past Due Balance - Due Now 

Charter Spectrum TV™ 
Charter Spectrum Internet™ 
Charter Spectrum Voice™ 
Other Charges 
One-Time Charges 
Taxes, Fees and Cha es 

Current Charges Due By 10/30/14 

Total Due 

Charter 
CCl' .. ~HIC ... T I OHS 

1sso1196osoo2020 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only apply 
to Charter TV and Charter tntemet and are detailed on the following 
page. 

TSJtes. Fees and Charges for Charter Phone are detailed in the 
Bilhng lnfonnat10n section. 

Tip of the Mont h - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neVondemand to learn more. 

spe1Ctrum~ · 

October 10, 2014 

Account: 
Phone Number: 

Service at 
FOUNTAIN CITY WI 54629-

Total Oue ~ -----.... Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201·2981 

CHARTER 8001103 



Charter 
COMMUN I CAT I ON'S 

November 2, 2014 
Account 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNICATIONS 

- • .. - ':; • !~~ --~ - • • 

-· -- -

··:'· Cha~er News :, : ~~-·-~. 
~~;;.,. '"''""'~ '"""' ,.-,;. c;.~ .. , Limp - • ~ ~ 
! Effective o~ or after December 16, 2014, the following changes ·. · . 
: ~\II ~e 'nia~~ to your cliannel lineup: ' . :. - ,'! .. .;;;}" : 'I 
• - El Rey ~ill l(lunch on pigi "fier 1 chanm;il 291 .. an~ 79Q. [frHP, . " 1 
- Mex!ge~P._,wm 1~~rw.~·.o,i:i.J,.~~ru>,;¥.iew'.ctiarir:ie1 7.67' ,. ;,.;·. 
; -MultiiriegiOs;rv !;ID Will laun'ch ·on 'Latino View channel 768 . 
~ ATRES SW'ries.will replace La Familia Cpsmovision on Latino-i 
View c.hannel 20& _ ... :;:;. ·: · 
~·bJFtES. ·Serie$:.l:JQ;Y/i!I· l~unch qn 'l~li.@ Y:ieyv _ cft~nel. 776 

• ~iF0X :sports 2'oh~Ciiannel 305 and 573· in Ht:fwill move ·from 
.: . ~Digital View I Digi Tier, 1 & Sports Y'l§W I Q\gi.;;QW 2 to :> 

•· , R<pandeck~ervice-t.Sh~.i'.!~r Sel!l~:: .. • · • · 
' <.;1FX Mbyie~Channeron 'channel 82 and 719 in HD' will move . 
~ ·from ~igit~J¥iew Pl~sJ.J?,i~i :Tier•ff<-to'<EicpanciedJS'er..ice ~.;...~: .. 
:1 ~harter S~!ect · . 

! i 
. ;A~ult p~y-f'er-Vie.w . - Eff~f~h_;g;:~~~~i~~~be;·9. 
·?014, Adult Pay-Per-View programming on channel(sY 
~1 o:~~?. will be rempved from Charter's !ir:ie!Jp. Adult 
~~gi.ar\d conte.oJ Will-still be availaQhL '..o. ac~ess_ .. , 

. f~ult·.0n D'em'an'd, pr~ss the On Demand~bMtton :on y~ur 
J :' r;emote"<i~~~o to channel 1. · 

~1 ''~ '"'·t-

tfc•; .. 
.,.,.-') 

i" • • ·: 
. =~ 

-.. ~~;:: · . . :· 
...... ... ~ . 

...... . ~.: 

:-=)~~-. .·.;~~~ .. · 
~;,;;._.,,, ... ~ . ..... 

November 2, 2014 

Account: 

Phone Number: 

Service at 

Amou nt you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

....... 

$ 

. ' 

CHARTER 8001104 



Charter 
C'0'1H U t.llC.ATIONS: 

September 18, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Payments Received -Thank You! 

Ad'ustments 

Past Due Balance ·Due Now 

Charter Spectrum TV™ 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 

One-Time Charges 

Taxes Fees and Char es 

Current Charges Due By 10/08/14 

Total Due 

Charter 
C O fllllllJ JM CAilOHS 

CHIPPEWA FALL WI 5472~ 

1sso110101001000 
- --- . -

Charter News 

Note· Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page. 

Taxes, Fees and Charges for Charter Phone are detailed in the 
Billing Information section. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-844-206-0981 to upgrade today. 

TV on the Go - Enjoy TV that's as mobile as you are. 
Take your favorite networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® and over 40 networks. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when wailing at the 
airport, in the car or during shopping trips. Take a look at 
what's available now, plus more networks are being 
added all the time! Visit charter.neVonthego to team 
more. 

spectrum .. 

September 18, 2014 

Account: 

Phone Number: 

Service at 

PEWA FALLS WI 5472~ 

Total Due ----------11 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001105 



------... -·. ·--
Charter 
COJl1Jl1UHIC-'TION$ 

October 1, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Pa ments Received-Thank You! 

Remaining Balance 
Charter Spectrum TV™ 

Charter Spectrum Internet™ 
Charter Spectrum Voice™ 
Other Charges 
Partial Month Charges 

Taxes Fees and Char es 
Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10/25114 

Total Due by Auto Pay 

Charter 
tOfl""'IVN1CAT I OtlS 

Charter News 

Note - Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and Charter lntemet and are detailed on the following 
page 

Taxes, Fees and Charges for Charter Phone are detailed in the 
Billing Information section. 

Tip of the Month - Primetlme On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.netJon demand to ream more. 

October 1, 2014 

Account: 

Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
POBOX2981 
MILWAUKEE WI 53201-2981 

s?eetruni~ 

CHARTER 8001106 



-=--
~~ 

Charter 
COHHUHIC..\flONS 

October 1, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

ants Received -Thank You! 

Remaining Balance 
Charter Spectrum TV™ 

Charter Spectrum Internet™ 
Charter Spectrum Voice™ 
Other Charges 
Taxes Fees and Char es 
Current Charges 

Total Due by 10/21/14 

Charter 
COt4-.JH 1C AT IOHS 

1sso11010soo1010 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only apply 
to Charter TV and Charter lntemet and llre detailed on the following 
page. 

Taxes, Fees and Charges for Charter Phone are detailed in the 
BIHlng lnformat10n section. 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Pnmetime shows the day after they air, catch up on 
past episodes or watch new ones. 1rs EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neVon demand to learn more. 

sPf!Ctruni .. 

October 1, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_1_o_u_e_b~y_1_o_n_11_1_4~~~~~~~---':lllllllf 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001107 



Charter 
COMMUNICATIO N • 

July 77, 2014 
Alx:lo4Jnt 
Phone Number: 
Sewrity Code:. 
Service Al. 

~ua 

... ,. • , , -# 

visit us at chartar.comlapec:trum or 
call 1.a88-GET-cHARTER (1~38.2427) 

Charter 
COMllf\I H I CAT I OMI 

Welcome to a bigger, faster, moni ~rful world! 
Y04Jf seMqt9 have been upgraded to the new Charta
~m ni at no cost to yOI/. w~ iNflt 200 avaiJable 

• :'. HD~ irt ~ c:l.lg'fly'Wl<f ebb.le tJ'8 
!nl&met speeds stal1Slg 8160 Mbps. Mt sit bek. nlllaX 
and enjoy. To leam nQe. Visit chatter.oomlspectn.m . 
w~ 1p Ch,ar1er Spectrum. 

Annual Notices • Pursuant to FCC CU8tOmel" 11odflcatlon 
requirements, please see the endoeed AnnUal Notic8, 

-!:' wtilch provides Important-standard terms anct oohditione 
for Ch.am 'JV service., To o.btaln tie Q{rrem ~ 
~ avallabla In yocr-m., 11Wae go to 
charter .corii/Channeffineup I c:fiCk Qn )Qj' aat&, ilrid 
chooae your lqcal area. To obtain a P@Per copy of yt:AJf 
charvtel lbe!Jp or rate card, please c:ontac::t us at 
'1-888-438-2~27, OI vld,ycu IOc:af Charter Store. To find 
the neaie&t Olarter $1Qr1i '9Ca119n. go 1p 
tharter.oomnocations . 

~-. . : 

.:1. 

CHARTER 8001108 



.. .. ~ ... #·--
Charter 
C:Ot1>1Ut" JC4TfOMS 

September 21 , 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

CHIPPEWA FALLS WI 5472~ 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received-Thank You! 
Remaining Balance 

Charter Spectrum TV™ 

Charter Spectrum Internet™ 
Charter Spectrum Voice™ 
Other Charges 

Taxes Fees and Cha es 
Current Charges 

Total Due by 10/11/14 

Charter 
C09'1 ... Jff,C A rlOHS 

W15472~ 

1sso110110004oss 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page 

Taxes, Fees and Charges for Charter Phone are detailed in the 
Bolling Information section 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-844-206-0981 to upgrade today. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. ChHdren don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.neVt1ps . 

spectrum~ 

september 21, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/11/14 

Amount y ou are enclosing 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

$ 

CHARTER 8001109 



- -- -... - ··--.. 

Charter 
<"OMHllHICATf(IN~ 

October 1, 20 14 
Auto Pay Notice 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum TV™ 
Charter Spectrum lnternetTM 

Charter Spectrum Voice™ 
Other Charges 
One-Time Charges 

Taxes Fees and Char es 
Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10/25114 

Total Due by Auto Pay 

Charter 
CCtf'tJN •CAft0Jf$ 

jsso1101100040S9 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter lV and Charter Internet and are detailed on the follOW1ng 
page. 

Taxes, Fees and Charges for Charter Phone are detailed in the 
Biiiing Information section. 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neVon demand to learn more. 

October 1, 2014 

Account: 
Phone Number. 

Service at 
CHIPPEWA FALLS WI 5472~ 

Total Due by Auto Pay -______ ________,, 

CHARTER COMMUNICATIONS 
POBOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001110 



Charter 
COHHUHICAT I ON$ 

October 23, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
CO M MUHtCATIOHS 

• ·.- .. ;;:----•. -,. ' -=--· . 

550170110004077 

. 
;~ 

October 23, 2014 

Account: 

Phone Number: 

Service at 

Total Due by 11/12114 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX2981 

" . •: 

$ 

- -

CHARTER 8001111 



--.~ 
- ---·-

Charter 
COMMUH IC ATION.s 

September 23, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comfspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Ba ance 

Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum TV™ 

Charter Spectrum Internet™ 

Charter Spectrum Voice TM 

Other Charges 

Taxes Fees and Cha es 
Current Charges 

Total Due by 10/13/14 

".- . . - . .. 

Charter 
cc. ... -.utt • CA.TIOH$. 

1sso11011ooos040 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and Charter Internet and are detailed on the rollowing 
page. 

Taxes, Fees and Charges ror Charter Phone are detailed in the 
Billing Information secbon. 

TV on the Go - Enjoy 1V that's as mobile as you are. 
Take your favorite networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter 1V® and over 40 networks. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when waiting at the 
airport., in the car or dunng shopping trips. Take a took at 
wtiars available now, plus more networks are being 
added all the time! Visit charter.ne1/onthego to leam 
more. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't alWays know 
what they should and shouldn't wateh. But parents do. 
Wrth a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.neVtips . 

spe1Ctruni., 

September 23, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/13/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX2981 
MILWAUKEE WI 53~Q.1,:2981 

$ 

CHARTER 8001112 



.- . .. ..._ .. 

Charter 
C O Mi.t •1 tt1C l\T I Ort 'C 

September 23. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER ( 1-888-438-2427) 

Previous Balance 

Payments Received -Thank You! 
Ad'ustments 

Remaining Balance 

Charter TV® 
Charter Internet® 

Charter Phone® 
Other Charges 
One-Time Charges 
Taxes, Fees and Cha es 

Current Charges 

Total Due by 10/13/14 

Charter 
co,, ... ..rf'f l CA JI OHS 

' I ·,, ... • .... •' • I': ; • • • "•" • ' • 

. . ·. - _,. ......... - ...... 

Charter News 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.neVtips . 

Account: 
Phone Number: 

Service at 

Total Due by 10/13/14 

Amount you ~re enclosing 

CHARTER COMMUNICATIONS 
POBOX2981 
MILWAUKEE WI 53201-2981 

$ 

CHARTER 8001113 



~ · _ .... 
__ .., .-

Charter 
COl111UHICATIONS 

September 25, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
CHIPPEWA FALLS WI 54729-

visit us at charter.com/spectrum or 
call 1-888~GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum TV™ 

Charter Spectrum Internet™ 
Charter Spectrum Voice™ 

Other Charges 
Taxes Fees and Cha es 

Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10/19114 

Total Due by Auto Pay 

Charter 
co-.tiotJf'f CA'T' I OHS 

CHIPPEWA FAt: S WI 5472~ 
.. - . - . ~ . . . ,,.,. : . 

- • • • • , , • • r • • ' • 

1sso11011ooosos4 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter lV and Charter lfllemet and are detailed on the following 
page. 

Taxes, Fees and Charges for Charter Phone are detailed in the 
Billing Information section. 

TV on the Go - Enjoy TV that's as mobile as you are. 
Take your favorite networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® and over 40 networks. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when waiting at the 
airport, in the car or during shopping trips. Take a look at 
what's available now, plus more networks are being 
added all the time! Visit charter.net/onthego to leam 
more. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels. 
and show ratings, phJs hide program titles and block 
pay-programming purchases. Leam more at · 
charter.neVtips . 

Account: 
Phone Number. 

Service at 

sPiCtruni~ 

September 25, 2014 

CHIPPEWA FALLS WI 54729 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
POBOX2981 
MILWAUKEE WI 

CHARTER 8001114 



.. - . 

Charter 
COMHUH ICATtON5 

October 8, 2014 
Account: 
Phone Number: 
Security Code: 

. L· -

Service At 
CHIPPEWA FALLS WI 54729. 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 

Charter Spectrum TV™ 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 

Taxes Fees and Cha es 

Current Charges 

Total Due by 10/28/14 

... ~ ,~. "~.:~.!-L~ ~~· it 
- . . . . - - ~ -: ' =: :tr-r-~ - .:·;~· : ?~-:· ""'-'~ ··-· , 

. : - . \~ ···4-- . :~. ·~ ... ·.. .. . 

Charter 
COto'l ..,t\l ... • CA.1'1 0tf$ 

CHIPPEWA FALLS WI 5472~ 
"' .... ,-~.,. • ••• ~ ~ - -~i .... ---- •• - ·.•,.. 

- - . ~· 

---- 1550170112004087 

.. ·- . . .. .. 

Charter News 

Note - Taxes, Fees and Charges listed In lhe Summaiy only apply 
to Charter TV and Charter Internet and are detailed on the following 
page 

Taxe$. Fees and Charges for Charter Phone are detailed in the 
Bi ling Information section. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-866-608-4185 to upgrade today. 

Tip of the Month - Primetime On Demand - Watch 
Primelime on your lime with Charter On Demand. Access 
new Primelime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neVondemand to learn more . 

Account: 
Phone Number: 

Service at 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAU 

s?eetrum~ 

$ 

CHARTER 8001115 



Charter 
COM M UNIC A TIONS 

October 15, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COHM U HI CA T I ONS 

CHIPPEWA FALLS WI 5472~ 

550170112004090 

.. ·:: 1>:·~ .. ;\~~::\ -.. -~1-,':""'.:~~~~~~~~~/~:n). :·.~ •J.' .1 -. 
, : ,,.:;:~N;.~ I • "·'i .. ~;~,l{f4~:\ ... ~--.-:·.":' 

Ch~rt~r·, . ~ws ;·i· ,: ~~>:~ti~'»·;," 
. -.:,':-~;~~:i. ·"::;,#~~;~~;i>',~ 

'Tip of the Month - Primetime On Demand - Watch 
Primetime on your time wit,h Charter On Demand. AcpE!Ss ~ 
new Prlmetime shows the day after they air, catcti up. Qfl ... ' 
past episodes or watcii iiew'cin!!s: . 1rs EASY t.O i.isi:f -' 
press the On O~ma11d.;,~~~-~~o~:y_9,ur remet~. :~? :~o 

- channel 1 or visit ·ctfa~er:~olidemand to learn more .. 
·:·_"'..,# 
~~· 

. 
1~1 .. 
~I 
":; 

. ' 
.···"' .: 

1im:~ ,_:,· 
.~;;~;: ·.· ...... 

·'·• 

•n.,•••,;~~"".t 

October 15, 2014 

Account: 
Phone Number: 

Service at 
CHIPPEWA FALLS WI 54729 

Total Due 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE 

$ 

CHARTER 8001116 



September 27, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
v1s1t us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Ba ance 

Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum TV™ 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 

Taxes Fees and Char es 

Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10121114 

Total Due by Auto Pay 

Charter 
COlflrll"rrf 1 CATl<.I N ~ 

Charter News 

Note - Taxes, fees and Charges listed in the Summary only apply 
to Charter TV and Charter Internet and are de!ailed on the following 
page 

Taxes, fees and Charges for Charter Phone are de!a1led In the 
Billing lnformauon section. 

OVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-844-206-0981 to upgrade today. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.neVtips . 

Septembe_r27, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 2981 
MILWAUKEE WI 532 

CHARTER 8001117 



Charter 
C'\)f1Ml..I H l( A lfO H $. 

September 21. 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Secunty Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 

Charter Spectrum TVTM 
Charter Spectrum lntemetn1 

Charter Spectrum Voice n1 

Other Charges 

Taxes, Fees and Char es 

Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10/15114 

Total Due by Auto Pay 

. - - - . ~ . . . 

- --

-- -· ~. . .., __ . ..._,.. . .... ... 

Charter 
CO~"IJN • CAT I Ol'tS 

~ • • " ·..,! 

--- - -- . ~ . -~-- - ·-- -

- -

-· .. , - ~ - ~ .....).: - . 

jsso21910100102s 

Charter News 

Note - Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page 

Taxes. Fees ano Charges for cnarter Pnone are deta~e<l in the 
Bnling Information secbon 

TV on the Go - Enjoy TV that's as mobile as you are. 
Take your favorite networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® and over 40 networks. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when waiting at the 
airport, in the car or during shopping trips. Take a look at 
whars available now, plus more networks are being 
added all the time! Visit charter.neVonthego to leam 
more. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldni watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels. 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.neVt1ps . 

September 21, 2014 

Account: 
Phone Number: 

Service at 

CHARTER COMMUNICATIONS 
P080X2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001118 



' 

.. - .. -~ 

Charter 
COMMUt<tG"1IOIU 

October 8, 2014 
Account 
Phone Number: 
Security Code: 
Service Al 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 

Charter Spectrum TV™ 

Charter Spectrum Internet™ 
Charter Spectrum Voice™ 

Other Charges 

One-Time Charges 

Taxes Fees and Char es 
Current Charges 

Total Due by 10/28/14 

· ·-~ 

• - ?'~·. .. f. -~ - - ::::-_· _ .'-:--·· -~.--:··-· --·- - ........ ' .. - • 

-- -

Charter 
C Otfl 'l.J ftf ' C.li T t()t+~ 

.. - -· -:::- .·-·· . - - · -

~ -· - . -- . 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter 1V and Charter Internet and are detailed on the foll0W1n9 
page. 

Taxes, Fees and Charges for Charter Phone are detailed rn the 
Billing Information section. 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.netlondemand to leam more. 

Account: 

Phone Number. 

Service at 

OctoberB,2014 

Total Due by 10/28/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 

$ 

CHARTER 8001119 



Charter 
COMMUN I CAT I ONS 

November 2, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMl'CVN~CATIONS 

550219707004001 

Charter News 
• • • ... .·J;;:·· 

$39.99 Spectrum TV - ·Exp~riehce the best in ,w;;:~ 
entertainment with Charter SpecU!J_ri:i TV™. Enjoy cryst~ 
clear HD thaJ w.on't go out in bad .w~at.her like satellite.. ;. 
With Cha[ter;TV, y9u'll get ove!,,20Q.fREE HD channel"i • ~.~, 

'Ill 
ayailat>ie;·instant.access to. tho1;is~nds of movies anti.... . ~ 

· ~ c .... • c ' 

;i.l?.hbw~ gn.,,.~~i:t]~'nd and advanced sound·a.J'.ld pictl).(e,,.: f . 
· :,. . :·· ~hat'~Jip-to·6x sharper ~~~.<?ly~icin·fhan standatd iy~~F':· :j .. : 

.:..;, '-877-961-8551 to add· Charter Spectru·m TV for'$39.99 -.; • 
<~ per month for 1~ ;ncinth~ ·(exgludes equip_ment). • 
~-~ ' .. ~ ... ' ; " 
~~~ '··:::::~j~·: 

/ 

" f • 1 

m
:i .. 

: . 
' . 

~,;; 

. ~:l 
t.J 
t:-:<: 

~ 

..... 

... 
,'';'' 

. ·' 

:'~*'~t=.~/ :· · . 
".;·.:.)..· 

r 

::1,· 

'" . 

;Jl°f.~r: 
·~,f· 

0-.aitEr 

Spectrum~ 
. ~~~ . ~"'1!'::,.·; 

November 2, 2014 

Account: 
Phone Number: 

Service at 

Total Due 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX2981 
MILW 

$ 

CHARTER 8001120 



Charter 
COMM U N I CATI ONS 

October 8, 2014 
Account: 
Phone Number: 
Security Code: 
Servi'ce At 

Contact Us 
visit us at charter.comlspectrum or 
call 1-888-GET-CHARTER ( 1-888-438-2427) 

Charter 
COMM U HIC:AT I ONS 

Account: 
Phone Number: 

. -~~ 

... ': :~=>t 
.. - : :. ~ 

Service at 
POYNETIE WI 53955. 

Total Due by 10/28/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX2981 

. . - ~ -· . : 

$ 

.. . - -·- ~ .. -

CHARTER 8001121 



,-......,-

Charter 
COMMUN I CAT I ONS 

October 13, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

Charter 
C O M MU NICATIO N S 

~-;#,<.-· . 
... \~.:< 

~ ·~· ... 

October 13, 2014 

Account: 

Phone Number: 

Service at 

Total D_ue by 11/02/14 

Amount you are enclosing 

• - - ,. _- ... _,. .· :... ';___ " ' :- - • • v 

CHARTER COMMUNICATIONS 
PO BOX 2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001122 



Charter 
October 9, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
v1s1t us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 

Taxes, Fees and Char es 
Current Charges 

Total Due by 10/29/14 

Charter 

-- - - ·- . 

. - - - ,_. __.__ _ - - .- ... - ' -.. 

jsso219109001oos 

Charter News 

Note ·Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page. 

Taxes, Fees and Charges for Charter Phone are detailed in the 
BiUing lnfonnalion section. 

$39.99 Spectrum TV - Experience the best in TV 
entertainment with Charter Spectrum TVna. Enjoy crystal 
clear HD that won't go out in bad weather lrke satellite. 
W\th Charter TV, you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than standard TV. Call 
1-866-517-6136 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment}. 

-- ----------

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/ondemand to learn more. 

October 9, 2014 

Account: 

Phone Number: 

Service at 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX2981 
MILWA 

$ 

CHARTER 8001123 



Charter 
COMMUH t C.1-TIOHS 

October 4, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 
Remaining Balance 

Charter Spectrum lV™ 
Charter Spectrum Internet™ 

Charter Spectrum Voice™ 
Other Charges 
Taxes Fees and Cha es 

Current Charges 

Total Due by 10/24/14 

Charter 
CCM"t V H I CATIO ,_. ~ 

.--- -~ ·-· 

.. -· ~ . - :· 
-· -

jSS0219709002046j 

Charter News 

Note - Taxes, Fees end Charges listed in the Summary only apply 
to Charter TV and Charter Internet end are detatled on the following 
page 

Taxes, Fees and Charges for Charter Phone are detailed in the 
Billing Information section. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment}. Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-866-608-4185 to upgrade today. 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neVondemand to leam more. 

Account: 
Phone Number. 

Service at 

sPE!Ctruni~ 

October 4, 2014 

_T_o_ta_1_o_u_e _b~y_1_0_~_~_1_4~~~~~~~~--11111111P 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 2981 

ILWAU E WI 53201-2981 

CHARTER 8001124 



Charter 
COHMUNIC A T I O,.,S 

October 9, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNICAT I ONS 

I ·.~ • ... 

'i.~.~ . ~~·· ' 
"" ',. , >~.;~.· ~f.. .... 
r~ 

I •-:wf:·.,: 

·~ 

~- : .... J ';;;;A~;;: ·'~J~ 
. .. :.r.:t: 

...... 

October 9, 2014 

Account: 

Phone Number: 

Service at 
MAZOMANIE WI 5356 

Total Due 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 2981 
MILWAUKEE WI 53201-2981 

$ 

·' . .. · .. 

CHARTER 8001125 



Charter 
COHMUNICATtOHS. 

June 18, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at www.charter.com or call 
1-888-GET -CHARTER (1-888-438-2427) 

Charter 
COMHUN I CAT I OHS 

550250131003057 

Charter News 

Credit Card Expiration - Our records indicate the credit . . . : 
·--~ '.~rd .number you provide9 fq·r:~~curring paym(lnt of y_o~ft . · · ~:~ 
·~f" .Charter services is set to expire in July 2Q14. If) .orde{:fo. . , . - . ·. 
~~-··. continue enjoy,inJ;1._t~e .b~nefits of automatl_c::._recurrir'ig»': • · :f. 
" ' paym~_n\ please ·P.rov1de your upda!~ ... d c:::c~9!t ".eard ~ 
'· inff!~(l1'ati91J -.QY _callJ.ng 1~88-438-24'?1.~~Y going online· _;j} 

t 
\';~!'.~' . . .• -.d • .;;11 - ... ~ 

~ ,~~';"11.?l'ter.com/upd_atecredj_!~a;rj:l '·'.; _' . · , ~, /:~' 

·, :~~;~f:::~;~! : ... -:~i!!~::-- . "· i !T:f P of'the Mo.~_f!'I: .~ef!·Ffelp · - Questions? Get help any _ , 
" time you need it'with Charter'.s library of online support ::f: 
: ~id~os. Eac~ video giv:s ~t~tfoy-step instruction~s,t<;>;,._? R{f 
~ · ~,ss1st you with everything Charter. J.,,o l~a"!1 -!fl9~e[:p'ress· 
. !h~"'Qn qemand bu~c:in on y~r remc:>te, seteCt'"He!P.& .. 
fll >$.eNices• t~en "Self-Help" or visit ~--charter-. net/tips : 
~. . ... :~ . .. ·.:~ .. 

June 18, 2014 

Account: 
Phone Number: 

Service al 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 2981 
MILWAUKEE WI 53201 -2981 

CHARTER 8001126 



Charter 
COMMUN I CA T IONS 

November 2, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at ch arter.com/spectrum or 
call 1-888-GET-CHARTER (1 -888-438-2427) 

Charter 
COM M VN I C AT I OHS 

550250131003066 

. . ·. 

,~··I· 
.... (,~: .' . l 

·~~ .. >::,.,· • 

November 2. 2014 

Account: 

Phone Number: 

Service at 
MAZOMANIE WI 53560-

Total Due by Auto Pay 

~- *' : .-•.• :. •: ... • • --.: -· ;· ~ -... ;-~ - • 

CHARTER COMMUNICATIONS 
PO BOX2981 

j 

. - . - '-- :- - - ·. - -. . . 

CHARTER 8001127 



....... -___ ._ .... 

Charter 
C'OHMUNt(;A.TlONS 

October 8, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
can 1·888-GET-CHARTER (1-888-438-2427) 

Pa ments Received -Thank You! 

Remaining Balance 

Charter Spectrum Internet TM 

Charter Spectrum Voice™ 

Other Charges 

Taxes, Fees and Char es 
Current Charges 

Total Due by 10/28/14 

Charter 

·- . -~ _ ... ______ ·-- ·-· 

. ' .. : ~ , - , . - - . 

. - - - .. . . . ,.... __ , -

. . 

1sso2so131004009 

Charter News 

Note • Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and Chatter Internet and are detailed on the following 
page 

Taxes, Fees and Charges for Charter Phone are detailed 1n the 
Billing Information section. 

$39.99 Spectrum TV - Experience the best in TV 
entertainment with Charter Spectrum TV™. Enjoy crystal 
clear HD that won't go out in bad weather like satellite. 
With Charter TV, you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than standard TV. Call 
1-866-517-0136 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment). 

--------

Tip of the Month • Primetlme On Demand ·Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/ondemand to learn more. 

October 8, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/28/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX2981 
MILWAUKEE WI 53201-2981 

$ 

CHARTER 8001128 



.. ----

Charter 
C0"1MUH1GATIOHS 

October 15, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at chaner.comlspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Pa ments Received -Thank You! 

Remaining Balance 

Charter Spectrum TV™ 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 

Taxes Fees and Char es 

Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 11/08114 

Total Due by Auto Pay 

Charter 
C' 01lll"'t\ll"f C: A.TIOH$ 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page. 

Taxes, Fees and Charges for Charter Phone are detailed in the 
Billing Information section. 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.netfondemand to learn more. 

spectrUrri91> 

October 15, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
POBOX2gs1 
MILWAUKEE WI 53201-2981 

CHARTER 8001129 



e.Charter 550250132004016 Security Code. 

Auto Pay Notice 

Augutf 1., 2011 
•DDlDlOO 

-

-~ 

Charter News 

MOVING? Chater makes It fast. simple and easy to 
set up your new .ho.use wtt:h TV. lnte~t aid Phone 
services. Just cdJ 1-866-608-4102 or visit 
ch~er.c;:or:n/move to<;toy so that your new se.rvices 
ae ready to enJoy. Mcice your new house a Charter 
home I 

To say fha\ks for being a ~er cusf9mer. we're 
offering '(l?U a free membershJR to our rewards 
progran, Uve It with Charter®. Sorn aJtol'TIQttc pofnts 
~ month fust for enJoylng ypur Chorte.r service§. 
Then redeem your points for gift cards. HDTVs end 
mote. Join tOda( ond get 3.000 bonus points! Go to 
www.liveltwlthcharter.com and use Promo Code: 
FREE 

0 Change of llilln& address 
Check ~re and make cnares on tile bad<. 

A ecol.flt 
Phone Number 
For Service at" 

• 
Contact Us For BIOtnsi or Servlc9 lnquili• 

vlltt us at www.charter.com or call 
1-tlNET-CHARlU (1-111..U.2427) 

TotCl{l _Due via A-.to Pc\IY 
YOUR AUTO-PAYWIU. 8E PROCE~ 09112111 

Account 
Phone Nllnber 
For Service at 

To~ Due YIC;t Auto Pay 

CHARTER OOMMUNICATION8 
POBOX29at 
MILWAUKEE WI 53201-2981 

-

CHARTER 8001130 



Charter 
COMMU N ICAT I ONS 

October 8, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMU NI CATIONS 

:- ~ : ' .: -. ' : .. , .. - ~ .. ~ ~. :,-7. - ·, - - -

. -.- ~ ..... - - -
- ---· .. . .. -

'. ~-........ -"'\ .... ,.. -:·"" 
·'._': .. 

; .. ~. 

····:-: 

. ;"~;·.~·.';·~1~;;;~: ... 

·.~:~ :,"":.- · 

October 8, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/28/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX2981 
MILWAUKEE WI 53201-2981 

$ 

CHARTER 8001131 



Charter 
COMMUNICAT I ONS 

May 7, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at www.charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMM.UNICATIOHS 

MORRISONVILLE WI 53571.ml 

550250132005010 

May 7, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_1_o_u_e_b~y~os_n_1_1_14~~~~~~~~~~11111 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001132 



·-- -·· -
Charter 
t:OHMUHIGATIOM$ 

September 23, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
SeC\Jrity Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTE~ (1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 

Charter Spectrum TV™ 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 

Taxes Fees and Cha es 

Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10/17114 

Total Due by Auto Pay 

Charter 
co ....... Utf l C A TIONS 

-~~~ . ..,......---- -- . - ·-·- ----- -

- - ~ · - -.... . - -. - . ·-

• :- : • - • : • • r 

Charter News 

Note - Taxes, Fees alld Charges listed in the Summary only apply ' 
to Charter TV and Charter Internet and are detailed on lhe following 
page 

Taxes, Fees and Charges for Charter Phone are detailed in the 
Billing Information section. 

TV on the Go - Enjoy TV that's as mobile as you are. 
Take your favorite networks with you anywhere you go. 
Catch shows, movie·s and sporting events away from 
home with Charter TV® and over 40 networks. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when waiting at the 
airport, in the car or during shopping trips. Take a look at 
what's available now, plus more networks are being 
added all the time! Visit charter.net/onthego to learn 
more. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/tips . 

Account: 
Phone Number: 

Service at 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001133 



Charter 
COHHUH I CAT I OHS 

October 5, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

550250133012025 

... . ,.;; . 
, :._,·. -~ · .. ;::.:• ~ ;1 : I 
~ ,/.•,.,::;·=·<: 

Charter News .. ,. . . • . ·,; .. :~r.. .~ ~:· . 
~·:.::;J;~~:; 
·i:;;' :, Charter.ErnP.loyees - .Need to make charig~~ to your~~~ 
~ ·cnarter sei{r~i. add new products'& services, ask 
·~ guestions about your bill, or arrange a transfer of sel'Vige· 
• ; _ .. _ .~'. ·:: to ·a new add~s? Call the special employee assistance 

-..-·." .. ; Lih1:! ·1-888-7S5-4096, Monday thru Friday, 8am to 6pm; .. ,, . 
. .:ce"ntfal. For se~ice repair or seff·h~lp.~ P.lease call~~.;. 
1-888-GET-CHARTER 24 / 7. .-: ... .. 
• . . • . • • ~ • • ·f,l 

..... : : ·:· .. '.~:_.._.... . . . . .·; •.. . . ,;_:;.,,.. 
V Tip of the.Month -'.Primetime On Demand· - Watch 

Primetlme.on.your time with Charter On Demand. Access . 
new Primetime-shows the. day afte~ th.ey air, eatc.h·up~o'T; ~ J -~~~t ·~pisod~for w~tch n~w;o~~~~~lf~:EAS;Y.~fo~uset 

:i P.r~.~Jrthe On·Dem;:ind button on your remot~, go to 
i channel 1 or visit charter.net/ondemand fo learn more . 

.. A;~f~ · .. ~~i· .. ·· ·• 
'~; I •• 

" ... 
~:. 

it . . 

I' •" ·~~· '1 ' 

.,.,_ .... ~ . 
··~ 

. ... 

·.: .. t[, ... : . .\)' ' ... ~· 
.... . ~_:--: ~::-::~ ... ~-r,..· . -. _ ... ,.._., __ 1 .... !P.".. - ·.,.- • :r·--"C~ · - __ ... -_. . ~ 

;f-_ 
'<;•, 

.. l~-=:.1 .. -.:.:::-~.i:.:::'--;;~~ ~ ~·i·-:-..~-;>-:..J:;:,~;,;· .. :~:~,, -'"'--·· 

Charter 
CO M MUN I CATIONS 

,, 
. ··~·.:· _ _.-:~ .. t'. {:----·. . 

.. ~ . 

. !:;· ·::. 

' :..r..:;;'· .. ,.:L~.'·· 

October 5, 2014 

Account: 
Phone Number: 

Service at 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001134 



Charter 
COHMUN ICAT t ONS 

May 15, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at www.charter.com or call 
1-888-GET-CHARTER ( 1-888-438-2427) 

Charter 
COMMUNICATIONS 

...... '~- ,,.4 ~ ··- l )I..;' ":' .. .. - - • 

- -

550279605001080 

- -·· 

. . ~~{h· '• . 
.. ~· ··~l#y_~l~iwith Charter®·r.,ember Status · 

•.-...... ~ Member Id #: 1048275605 ' . · 
~ · . : " .tter: Pl~~'!U.~ I Pol~t Balance : 6346~ *. 

· .. . . . ._ .I~:::,.,· For every,,$1, ~~.[l!,~tth 9.~fl.~.1-~~ ~!it:n ·15 
'~.-t;~~ ::· ·: · ~[nts. Vi§~!\~ify.ilt~charter.~m to redeem 
1f : ~ 1 • yolJr points for amazing rewar~s! Questions? 

J~t::.: ... :~·~ ~ ·.· . 
Charter News .. .,. . 

~-:i. · ~· :: -~ Erilai~. meoibercafe~liv~itwith.ct}arter.c:om. 
·' ,;·~:· ... ·!,,/.. ·IYl~y. not reflect mosf recel'lt a~urit·activlty. 
; ' l ~ .... t .~:·{"· ·: .... ::--::: ·~ · 1· 

~ ~of~ Prlva~ Not~~;~,_ Cha*~r's~pdated P.r!'{~~. P.olic~· , t :,;. ~· .;;; 
~J iS·enclos~ In-this rO!:irith's statement. : ·il't~:... · ~\~:~v 

. . . • .. ... ... .-..:'., :.: :r:. .,~ ~t?·: :.:~,·.·1 
(' .. "~" . 
~ l'lp~''f'fttt; M~rtth - Are 5'oli;~~iif~g,a- move? Charter '._, ·.·~·_.: . · :'::~ 

~r,!'rriake it a little ·ec:i.~ier with'qn·e phone call. Giv.e us a l 

',t_'. _ca!I all?, we'll tra.~. ~~e!:}'.PW services to Y9_\!.,r riew. iJddress, · · ~~ 
l ;ij no cc.st to you. It's that.~impte. To:t~arrrmore, visit r i -~\.:t~ 

.. :' C:Karter.com/move qfc~ll·1'-888-GET-CHARTE~: .. ,_ ~- . ".i 
' ·~~y ... 
I ._>~~~~· · • 
I .. :.{ 

Account: 
Phone Number: 

Service at 

... . 
.. :~\,...,,,.,, ... : .. · 
.f'..J('~. 

May 15, 2014 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 2981 
MILWAUKEE WI 53201-2981 

. ·,~·· 
.. ·'-i~i?· : 

• • - 1 - -

-· .. _::-_ . . 

CHARTER 8001135 



Charter 
C O HH V K I C A T f OHS 

September 23. 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum TV™ 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 

Taxes. Fees and Cha es 

Current Charges 

Total Due by 10/13/14 

Charter 
co ..... ~ " 'C:: A TIO H .S 

SUPERIOR WI 54880-

.- . -. . -~~-~ ......... ~,,........ ·- ·- - - - . 

. . . . 

1550310204001039 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page. 

Taxes, Fees and Charges ror Charter Phone are detailed in the 
Billing lnlonnation secbon. 

Welcome to a bigger, faster, more powerful world! 
-Your services have been upgraded to the new Charter 
Spectrumni Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the lntemet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To learn more, visit 
charter.com/spectrum . Welcome to Charter Spectrum. 

TV on the Go - Enjoy TV that's as mobile as you are. 
Take your favorite networks with you anywhere you go. 
Catch shows. movies and sporting events away from 
home with Charter TV® and over 40 networks. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when waiting at the 
airport. in the car or during shopping trips. Take a look at 
what's available now, plus more networks are being 
added all the time! Visit charter.neVonthego to learn 
more. 

s?eetrum~ 

September 23, 2014 
- --

Account: 
Phone Number: 

Service at ... " 54880 

Total Due by 10/13/14 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
F>O BOX 3149 
Ml E I 

CHARTER 8001136 



~ -H- ---

Charter 
COHMUHl,AT J ONS 

5eptember 19, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

SUPERIOR WI 5488. 

visit us at charter.com or call 
1-888-GET-CHARTER ( 1-888-438-2427) 

Previous Balance · 

Pa ments Received -Thank You! 

Remaining Balance 
Charter TV® 

Charter Internet® 

Charter Phone® 

Other Charges 

One-Time Charges 

Partial Month Charges 

Taxes, Fees and Cha es 

Current Charges 

Total Due by 10/09114 

Charter 

lsso310209002oosl 

Charter News 

Note ·Taxes, Fees and Charges listed rn the Summary only apply 
to Charter TV and Charter Internet end ere detailed on the following · 
page 

Taxes, Fees and Charges for Charter Phone are detailed in the 
B1n1n9 Information section. 

TV on the Go • Enjoy TV that's as mobile as you are. 
Take your favorite networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home wilh Charter TV® and over 40 networks. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when waiting at the 
airport, in the car or during shopping trips. Take a look at 
what's available now, plus more networks are being 
added all the time! Visit char1er.neVonthego to learn 
more. 

Tip of the Month·: Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific tiUes, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.neVltps . 

September 19, 2014 

Account: 

Phone Number: 

Service at 
SUPERIOR WI 5488c41t 

Total Due by 10/09/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

$ 

~ ,......- ~- • -:.··-~ .. ~ .. ' . -~.. ... 
. ~~ 

. '~ 

CHARTER 8001137 



:g.charter 
5--S"t> 31 0 2- l ()00 2lJ 3..3 

Security Code:. 

Statement of Service 

June 24, 2010 
•00001126 

3993 HERITAGE PLACE NW ROCHESTERMN 55901· 
8352 3000 CO RP 24 06?52Q1Q YN"IYNN 

SUPERIOR WI 54880 .. 

Charter News 

Effective July 13th, Lifetime will move from channel 
45 to channel 26 and National Geographic will move 
from channel 26 to channel 45. For more Information 
or questions, call 1-888-GET CHARTER. 

Payment Options 
Pay Onllne - Create or Login to MyAccount to pay or view 
your bill online at charter.com/myaccount. 
Pay by Mall - Detach this portion of your statement and 
send 1t with your check made payable to Charter in the 
enclosed envelope. Please do not include correspondences 
of any type with payments. For Questions or concerns, 
please call 1-888438-2427. 

D Change of billing address 
Check here and make changes on the back. 

:g.charter 

- ----------·----· 

Account 
Phone Number 
Contact Us For 1 Ing or Service Inquiries 

visit us at www.charter.com or call 
1-886-GET-CHARTER ( 1-88&-438-2427) 

640 Garfield Ave, Duluth 
Mon-Fri 8:30am-5:30pm 

Summary detoils°@frNwiJ pages 

P I nee 
Pa 

t r I tern t S rvic s 
Charter Phone Services 
Ad'ustments. Taxes and Fees 

Total Due by 07 /15/10 

Account 
Phone Number 

June 24, 2010 

Total Due by 07 /15/1 O 

Amount you are enclosing: 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201 ·3149 

$ .. ,. 
.. 

. ·':·.· . 

CHARTER 8001138 



.. - --.. -
. ...... - -----

Charter 
C'OHHUHICATIONS 

October 6, 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 

SUPERIOR WI 5488. 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum Internet™ 

Charter Spectrum Voice™ 
Taxes Fees and Char es 
Current Charges 

Total Due by 10/28/14 

Charter 
CO ,,.'lll UttJCATIOH$ 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page 

Taxes, Fees and Charges for Charter Phone are detarted in the 
Billing Information sectron. 

$39.99 Spectrum TV - Experience the best in TV 
entertainment with Charter Spectrum TV"". Enjoy crystal 
dear HD that won't go out in bad weather like satellite. 
With Charter TV, you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than standard TV. Call 
1-866-517-6136 to add Charter Spectrum TV for $39. 99 
per month for 12 months (excludes equipment). 

Tip of the Month - Primetlme On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. rrs EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/ondemand to leam more. 

spectrum"' 

October 8, 2014 

Account: 
Phone Number. 

Service at 
SUPERIOR WI 5488~ 

Total Due by 10/28/14 -
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8001139 



·-· -··· .. 

Charter 
COM~UHIC.ATtOHS 

September 20. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

SUPERIOR WI 5488. 

v1s1t us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received-Thank You! 

Remaining Balance 
Charter TV® 

Charter Internet® 
Charter Phone® 
Other Charges 
Taxes, Fees and Cha es 

Current Charges 

Total Due by 10/10/14 

Charter 
COMN\IHICl\T I O H$ 

~·--. - --- ~ -

Charter News 

Note ·Taxes, Fees and Charges llsted tn the Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page. 

Taxes, Fees and Charges for Charter Phone are detaHed 1n the 
BlU1n9 Information section. 

DVR - Fast forward to more OVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (exdudes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-844-206-0981 to upgrade today. 

TV on the Go - Enjoy TV that's as mobile as you are. 
Take your favorite networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® and over 40 networks. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when waiting at the 
airport, in the car or during shopping trips. Take a look at 
what's available now, plus more networks are being 
added all the time! Visit charter.neVonthego to learn 
more. 

September 20, 2014 

Account: 

Service at 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-314 

.· 

CHARTER 8001140 



,,_.,. .. 

Charter 
t:OM"UHtC.ATION.$ 

September 24, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
LAKE NEBAGAMON WI 54849. 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Pa ments Received-Thank You! 

Remaining Balance 

Charter Spectrum TV™ 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 

Taxes Fees and Cha es 

Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10/18114 

Total Due by Auto Pay 

Charter 
CO,.. .. li.IH1CA.TI01tS 

1550310301004020 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page. 

Taxes, Fees and 'charges for Charter Phone ere detalled in the 
B1lhng Information section. 

Welcome to a bigger, faster, more powerful worldl 
-Your services have been upgraded to the new Charter 
Spectrum™ Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To learn more, visit 
charter com/spectrum . We.lcome to Charter Spectrum. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want. when 
they want. Call 1-844-206-0981 to upgrade today. 

September 24, 2014 

Account: 
Phone Number: 

Service at 
LAKE NEBAGAMON WI 5484 

Total Due by Auto Pay 

·~":.t~,._,, . • ·~ ,_ ... ·,· .. , - • ·- ~ ~ 

·z 
~ . . .. - ... ...,,..... . . . . . -

. ' -- . ,,. ~ . - ~ 
! . -

' i. 
\ . . . 

CHARTER 8001141 



jsso310301004os2 

Charter .. -·- - ............ - - . -· -··- ·· 

COMMUN l ,A.TIOl"tf 

October 5, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

LAKE NEBAGAMON WI 54849-

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888.438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Remaining Balance 

Charter Spectrum TV™ 
Charter Spectrum Internet™ 
Charter Spectrum Voice™ 
Other Charges 
Taxes, Fees and Char es 
Current Charges 

Total Due by 10/25/14 

. -1-· - ....:.. ,.. -f' .... - -·- - • -.· 

:. - • "··. ,,.>. 

. .. ·-.:·,, ... ..:.·w: ... ~·:.r ·'~i±i J:· ".c~<:s . r . ·_,.· 

Charter 
COlt"-.1JH1CATIOH$ 

AGAMON WI 5484~ 
·-· 1 • -. • • • 

• .: • ... :- ~ ;;;~<1 ~; / ~ .. ";. .... " "&.:. ~ .. :"'1r :r·· .. ~ u 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and Charter lntemet and are detailed on the followfng 
page. 

Taxes, Fees and Charges for Charter Phone are detailed in the 
Billing Information section 

Welcome to a bigger, faster, more powerful worldl 
-Your services have been upgraded to the new Charter 
Spectrum™ Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
call with advanced. reliable Voice service. Just sit back, 
relax and enjoy. To leam more, visit 
charter.com/spectrum . Welcome to Charter Spectrum. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-866-608-4185 to upgrade today. 

October 5, 2014 . -':'·--·-- .. .. 

Account: 
Phone Number: 

Service at 

Total Due by 10/25/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

::· --

$ 

.. (.. ... . . " -' ' ...... 

. --- ... . . 

CHARTER 8001142 



--~ 

Charter 
COMMUHleAT I OHS 

September 28, 2014 
Ac~unt: 

Phone Number. 
Security Code: 
Service At 

Contact Us 

LAKE NEBA AMON WI 54849. 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1·888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 
Past Due Balance - Due Now 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

One-Time Charges 

Taxes, Fees and Cha es 

Current Charges Due By 10/18/14 

Total Due 

Charter 
COMllf\I,,, CAT I ONS 

LAKE NEBAGAMON WI 54849. 

1sso310301004111 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page. 

Taxes, Fees and Charges for Charter Phone are detaded m the 
Billing Information section. 

$39 TV - Experience the best in TV entertainment with 
Charter TV®. Enjoy crystal dear HD that won't go out in 
bad weather like satellite. With Charter TV, you'll get 
over 100 FREE HD channels available, instant access to 
thousands of movies and shows On Demand and 
advanced sound and picture that's up to 6x sharper 
resolution than standard TV. Call 1-844-207-9423 to add 
Charter TV for $39.99 per month for 12 months 
(excludes equipment). 

sPeetruni~ 

September 28, 2014 

Account: 
Phone Number. 

Service at 

Total Due 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
Ml WI 53201-3149 

$ 

CHARTER 8001143 



Charter 
COMMUN I CAT I ON$ 

October 6, 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
~OHMUH I CAT I ONS 

.· - - ,.. -. ~ -. -. · , - . . 

.;.:.ti -~. 
_: . .. 

:i. . . -· 
.. 

. :·;:' . 
<~~ ....... .. 

550339702004092 

. :. 

October 6, 2014 

Total Due by 10/26/14 ---
Amount you are enclosing $ ~· 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001144 



5eptember21. 2014 
Auto Pay Notice 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 
WHEELER WI 54772 ...... 

visit us at charter.com/spectrum or 
call 1·888·GET-CHARTER (1·888-438-2427) 

Previous Balan 

Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum TV™ 

Charter Spectrum lnternetllA 

Charter Spectrum Voice™ 

Other Charges 

Taxes Fees and Char es 

Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10/15114 

Total Due by Auto Pay 

,". ~C'···-:•f-•.~"!} '-.•; ~.~:· '. ." '·· .. 0 '~~- ,0.:' '·:\--"' .,. -~ o1 

..... --J~: 

. ~ 

' . .:r· 
• • - •• • , ,. •• ~ ... •.:.l_, .;.., ... ~ ·,,. '-· ,, :· ..: ,,. _ _. •• ~ ..... :.· 

Charter 
C Cllo"' .. IJK ICArtOlf S 

Charter News 
Note · Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and Chatter fntemet and are detailed on the following 
page. 

Taxes, Fees and Charges for Charter Phone are detailed an the 
Billing Information section. 

DVR - Fast forward to more DVR with 4 OVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-844-206-0981 to upgrade today. 

T.fp of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program tiUes and block 
pay-programming purchases. Learn more at 
charter.netltips . 

s?eetrumP. 

September 21. 2014 

Account: 

Phone Number. 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001145 



... -- -···---

Charter 
COJt1M U H l eAT I ONC 

September 23, 2014 
Account: 
Phone Number: 
Security Code: 
Sel'Vlce At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER ( 1-868-438-2427) 

Previous Balance 

Payments Received -Thank You! 

Ad'ustments 

Past Due Balance - Due Now 

Charter TV® 

Charter Internet® 

Charter Phone® 

Other Charges 

One-Time Charges 

Taxes Fees and Char es 

Current Charges Due By 10/13/14 

Total Due 

Charter 
C Ol"..,.IJH · C ATt OHI 

. ~· - ~· .~)- . -- - . --- -- . -~ - . . . 

·- -... ·-·· ... . 
1550339703001007 

Charter News 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
What they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.neVtips . 

September 23, 2014 

Account: 

Service at 

Total Due 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX2981 I 

MILW 

·- - - .. , . ... - - . .. -----=-- . 

... . . - . .. . .,, . ;,,,.• 

CHARTER 8001146 



--= 

Charter 
COM"t llU1G>trl OH$ 

October 10, 2014 
Account: 
Phone Number· 
Security Code: 
Service At 

Contact Us 
visit us at charter.comfspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum TV™ 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 

Taxes Fees and Char es 

Current Charges 

Total Due by 10/30/14 

Charter 

jsso339703001061 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only apply 
to Gharter TV and Charter Internet and are detailed on the following 
page. 

Taxes, Fees and Charges tor Charter Phone are detailed in the 
Billing Information section. 

DVR - Fast forward to more OVR with 4 OVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room. so 
everyone in your home can watch what they want, when 
they want. Call 1-866-608-4185 to upgrade today. 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USE! 
Press the On Demand button on your remote. go to 
channel 1 or visit charter.neVondemand to learn more. 

October 10, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b~y~10_1_30_1_14~~~~~~~~~~ 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 2981 
MIL 

$ 

CHARTER 8001147 



.. -~.- -· 
Charter 
C'OMMUHICAT10NS 

September20, 2014 
Account: 
Phone Number. 
Seamty Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Payments Received 

Ad'ustments 

Past Due Balance ·Due Now 

Charter TV® 

Charter Internet® 

Charter Phone® 

Other Charges 

One-Time Charges 

Taxes Fees and Char es 
Current Charges Due By 10/10/14 

Total Due 

jsso3sooo302201s 

Charter News 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific tiUes, channels. 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.neUtips . 

September 20, 2014 

Account: 
Phone Number: 

Service at 

Total Due 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001148 



- ·--· 
Charter 
'0MHUHl,ATIONS 

October 15, 2014 
Account· 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1·888-43S-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum Internet™ 

Charter Spectrum Voice™ 
Taxes. Fees and Cha es 
Current Charges 

Total Due by 11/04114 

Charter 
co.- .. UN C,e.T10ff$ 

jsso3soo16003023 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter 1V and Charter Internet and are detailed on the following 
page. 

Taxes, Fees and Charges for Charter Phone are detailed 1n the 
Billing Information section. 

$39.99 Spectrum TV • Experience the best in TV 
entertainment with Charter Spectrum TV™. Enjoy crystal 
clear HD that won't go out in bad weather hke satellite. 
With Charter TV, you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than s1andard TV. Call 
1-866-517-6136 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment). 

Tip of the Month - Primetlme On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/ondemand to leam more. 

Account: 
Phone Number: 

Service at 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
POSOX2981 
MILW 

s?eCtrum .. 

$ 

J 

CHARTER 8001149 



_ .. .. ,. . . . - ~-

Charter 
CO M"l\/ fl J C ATI 0 NS 

September 16, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
can 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 

Charter Spectrum TV™ 

Charter Spectrum lnterneti:"' 

Charter Spectrum Voice™ 

Other Charges 

Taxes, Fees and Char es 

Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10/10/14 

Total Due by Auto Pay 

Charter 
CO)fl-.JH C A.T IO~$ 

Charter News · 

Credit Card Expiration - Our records indicate the credit 
card number you provided for recurring payment of your 
Charter services is set to expire in November 2014. In 
order to continue enjoying the benefits of automatic 
recurring payment, please provide your updated credit 
card information by calling 1-888-438-2427 or by going 
online at www.charter.com/updatecreditcard . 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don'I always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings. plus hide program tides and block 
pay-programming purchases. Learn more at 
charter.neVhps . 

September 16, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b~y_A_u~t~o~P~a~y~~~~~~~~lllllll 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001150 



February 1~. 2013 
Auto Pay Notice 
Account 
Phone Numb4m 
Secu.rity Code" 
Se1Vice At. 

Con~ct~s 

' ... -.. •: 

visit us at WWW.charter.com or call 
1~88-G&t -CHARTeR (1-888-438-~427) 

Pievio·us Balance 
Pa nts Received -~ ThanlfYouJ 

~81Jl~l.n.lng ""~oq 
C!J Charter Tv® 
[Ii Ch!lrt'-r lr1~n;t~t4P 

Other Cha~ 
Taxes Fees and Cha es 

-- · cuiT9nicil&rees-- ---·--- · 
YOUR AUTO PAY will BE PRO.Cl!ssED 03/0&'13 

T~tal Due t>y Auto'fi(ly· 

q,.Charter 

f Charter News I . 

] 1mporta_nt lnforynatlon -E~ on or after April 2, 
j 2013, OWN and OWN HO.will be avallable on_ the 
~ded ~tier ~d Will no ~nger ~°"'~on ! Dig~ V'JNI, q;g~J Viir-Y P-IY.S QI' Gh@rter'TV S.el~ 

.i seivlco tiers. ·T11e 'ctiannel r.ir..dritier fOr OWN WUi r&maln 
J the.same. Please ca111-sa&:GET-CHARTCR with any 
s LieStions. f q __ ..... . 

f 
New .Store Hours • Beglbrilhg Monday, ;January 28th we 
are changing our store hOura to better 6erve y<>u, our 
~· tt~ ~ 9U.r ~ .ho.11.,.: .MQnd'y th.OJ Ffiday • 
9:00am to 7:00pm; Sat1lrday .,. 9:00.am to 5:00pm 

Credit Card EXplration - Oilr' reoords l'ndrcatl!I the credit 
card numbe; you pi'ovfded for' reeurtfhg payment of y0ut 

'. CMrter ~ ~ ~t l1;l ~-"'JI!. ~ltrcl'I ~13_. 1.n ~r 
l to ~ntlnu.e enjoying the benefits of au\orpatjc 1'8C\Jn'1n9 
I payment, please provide yoUr updated credit carti 
~ info'frjiation lfy gqing (!flli"' ~t 
~ v.ww.cttarter.cprr\/upd~itcard or by camng 
r 1..a8$-438-2427. 

I 

February 12, 201·3 

Account 
Phone Nurnber: 

ELEVA WI 54738 

_T_ota_' _l_o_~-~-b~y_A_lit_o_P_ay~· -·_· _--·_-·_·-_··_· _ .. ___ .·._· =_·0~ 

CHARTER 8001151 



- ~-

,, ..... . 

Charter 
f. 0MMUNIC4TION.S 

September 26, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

. i;. 

visit us at charter.com/spectrum or 
call 1-666-GET-CHARTER (1-666-436-2427) 

Previous Balance 

Pa ments Received-Thank You! 

Remaining Balance 
Charter TV® 

Charter Spectrum Internet™ 
Charter Spectrum Voice™ 

Other Charges 

Partial Month Charges 

Taxes Fees and Char es 

Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10/20/14 

Total Due by Auto Pay 

Charter 
COIJ"llltt.l'i"CATIOH S 

.. - -· -· 

Charter News 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. ChHdren don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings. plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/tips . 

September 26, 2014 

Account: 
Phone Number: 

Service at 

_T_o_t_ar_o_u_e_b....:y:....._A_ut_o_P_a_,y'-----------

CHARTER COMMUNICATIONS 
PO BOX 2981 
MILWAUKEE WI 53201-

CHARTER 8001152 



.... ---

Charter 
COMMllNIC4TIOH6 

September 21 . 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum TV™ 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 

Taxes Fees and Cha es 

CurTent Charges 

Total Due by 10/11/14 

Charter 
COMfrllJH c.a110MS 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary onliy apply 
to Charter TV and Charter Internet and are detailed on the following 
page 

Taxes. Fees and Charges for Charter Phone are detailed in ll1e 
Billing Information section. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-844-206-0981 to upgrade today. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific tiUes, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/tips . 

September 21 , 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/11/14 ---"'-------' 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX2981 
MILWAUKEE WI 53201-2981 

$ 

CHARTER 8001153 



Charter 
CO M MUN I CAT I ONS 

May 21, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at www.charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COM M UN I CAT I ON$ 

ROSENDALE WI 54974 

Taxes, Fees and Charges-f~; Charter Phone are detailed 1n the 
Billing·lnfonnation section.:->·::·"'. .. . .. ;.j';;,,......P..:fi.'t ~-\'<':.h . 
.' , -~. . . ·:~·~ ::: ··' . ~)· ~ .•. , .·· . 

•

. · l ive It with Charter® Member Status 
Meri'ib~r Id #:·1·04'7858895 
Tier: P.latlnum I F!.olnt',Balance: 30785 • 
For every .$1 spent.Y/ltil:ctia'rter you.earn 15 
points. Visit liveitWitii6h'arter.com to redeem 
your pqin1l? f9f1amazin1f rewards! Questioni;q 
Email m·emberpare@iive\twithcharter.com. .. , 

: · . *May not reflect. most re·cent ·a·ceou·fi(!lctlvity. : . . ~~i 
.. ,_:... ~·Jj 

~~ .2014 Privacy Notices ~ Gharter's.upoat~iP.n:V~~Y:P'Blicy ~ · "·;ft, .. · •• • 

: : [s enclOS!i!,d .ir.:i' Jtl,is; rriontli"~ ita'tement. -:. ·' .. ::-:.;" ·: · 
.. (•'- r ~ ~=-~IJV-... ," 1 
·i ~ . '.'~·< ~{; ,., . .:~~Z.>-:·· ~ 
: · ~~redit .Card Expiration - Our -~~~s indic;~te tti~ ·c~~.dJi· 1 

: , ·: ~ard numper you pro,¥id~ed for recumng payment bf your ': ;,-;:.~::~4:'/;f 
~';. Charter ~ervices iSs~f t§ ~~~ire. iq_~·~f~1 1.-.:•ri. qr_der to 

.... ' co,ntiplie·etiJ!'Ylf'\9. . · ~ "' · ·of ~Giorii"atic recurring 
pa·yffi"ent~p-lea5.e'i>r' • updated· credit card 
i,nform·atiori'.~V:.~!\ing~:I. "; ~,8-2427?.r by·:gpiQg online 

~t www.c~a,~~i~~~~~~~Ji~~itcard .. ' 
.... ~\.? .. \.( ...... , . ti-.,t'"4-\•· 

.· 

~ : .. :;· ..... 

Account: 
Phone Number: 

Service at 

·: 

. · .. 
_; A)., • 

)4":;' ~....,.,. 

May 21, 2014 

Total Due by Auto Pay $1 58.83 

CHARTER 8001154 



Charter 
C OM ... UtU .;4T I O,_,S 

September 16, 2014 
Account: 
Phone Number. 
Securi1y Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Pa ments Received-Thank You! 

Remaining Balance 

Charter Spectrum TV™ 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 

Taxes Fees and Char es 

Current Charges 

Total Due by 10/06/14 

Charter 
CO ... litJH 1C AT !OMS 

·· - ,..- ... ,._ 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and Charter Internet and are deta~ed on the following 
page. 

Taxes, Fees and Charges ror Charter Phone are detailed in the 
Billing lnfonnabon section. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program tiUes and block 
pay-programming purchases. Learn more at 
charter.neUtips . 

September 16, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/06/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 2981 
MILWAUKEE WI 53201-2981 

$ 

CHARTER 8001155 



.. ....... - --

Charter 
COMM U H t GAT f OHS 

October 9, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Past Due Balance - Due Now 

Charter Spectrum TV™ 
Charter Spectrum Internet™ 
Charter Spectrum Voice™ 
Other Charges 
One-Time Charges 
Taxes Fees and Cha es 

Current Charges Due By 10/29/14 

Total Due 

Charter 
C0 11'411 JH CA Tt O ,., S 

·~ l'"7'- -~,.~-~~ ----

··· .. 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page. 

Tues, Fees and C harges for Charter Phone are delaied in the 
Bflhng lnformabon section. 

DVR - Fast forward to more DVR w ith 4 DVRs and over 
780 hours of storage at $19.99 per month (exdudes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want Call 1-866-608-4185 to upgrade today. 

Tip of the Month - Prlmetime On Demand - Watch 
Primelime on your time w ith Charter On Demand. Access 
new Primelime shows the day after they air, catch up on 
past episodes or watch.new ones. 1rs EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neVondemand to learn more. 

October 9, 2014 

Account: 

Phone Number: 

Service at 

_T_o_t_a_1_o_u_e ______________________________ 11111111 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001156 



.. .----- -

Charter 
C'OHHUN f Cl\T I ONS' 

September 25, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 

Charter Spectrum TV™ 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 

Taxes, Fees and Char es 

Current Charges 

Total Due by 10/15/14 

Charter 

- -

-~ ... 

• ·~ -~~ .. 1_,_ ... ~..J ~--:. .. -;.' :.:::. ... • --

Charter News 

Note - Taxes, Fees and Charges hsted in the Summary only apply 
to Chaner lV and Chaner lntemet and are detailed on the following 
page. 

Taxes, Fees and Charges for Chaner Phone are detailed m the 
Billing Information section. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-844-206-0981 to upgrade today. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-<iigit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter neUtips . 

September 25, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_t_D_u_e_b~y~10_1_1s_1_14~~~~~~~~~111111111f 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001157 



. . ~- .... .. 

Charter 
(. 0 .. h •f HI ~ AT I OH' 

October8, 2014 
Account. 
Phone Number: 
Security Code· 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Past Due Balance • Due Now 

Charter Spectrum rvna 
Charter Spectrum Internet™ 
Charter Spectrum Voice™ 
Other Charges 
One· Time Charges 
Taxes, Fees and Cha es 

Current Charges Due By 10/28114 

Total Due 

Charter 
CO,,,.llllJN I CATIOffS 

Charter News 

Note - TaKes, Fees and Charges listed in the Summaiy only apply 
to Charter TV and Charter Internet and are detalled on the following 
page 

Taxes, Fees and Charges for Charter Phone are detailed in the 
B~hng 1nronnation section. 

Important Account Update - Thank you for being a 
Charter customer. 

This is just a reminder as you review this month's 
statement that the, discounted rate for the first part of 
your promotion period has ended, but Charter is pleased 
to provide you with a new discount off standard pricing 
for an additional 12 months. Your new monthly rate will 
be $117.95 for Charter TV, $49.99 for Charter Internet 
and $19.99 for Charter Phone, plus applicable taxes and 
fees. 

Because the exact date your new pricing takes effect 
occurs In the middle of your billing period, this statement 
will reflect the new rate for just a part of the month. All 
subsequent statements will reflect the new pricing in full. 

Again, thank you for your business. It is our pleasure to 
serve you. 

sPe'Ctruni~ 

October 8, 2014 

Account: 
Phone Number: 

Service at 

Total Due -~~~~~~~~~ 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001158 



Charter 
COMMUHlel\TtOHS 

October 2, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

- . . 

. . ., 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum TV™ 

Charter Spectrum Internet™ 
Charter Spectrum Voice™ 

Other Charges 

Partial Month Charges 

Taxes, Fees and Char es 

Current Charges 

Total Due by 10/22/14 

Charter 
C<Jl'l ... JN t;ATIOHS 

Charter News 

Note • Taxes, Fees and Charges listed In the Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page 

Taxes, Fees and Charges for Charter Phone are detailed in the 
Bilhng Information secbon. 

CVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause. play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-866-608-4185 to upgrade today. 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your lime with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neVon demand to learn more. 

-----·---- --- - -

October 2, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_O_u_e_b_y_1_0_12_21_1_4 ________________ __.lllllllllt 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-29 

CHARTER 8001159 



-- -- - -· ... - ~-

Charter 
t:OH"1 J HIC/\TIONS 

September 19, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

--

. • ~'I ,, '. 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1·888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 

Taxes, Fees and Char es 

Current Charges 

Total Due by 10/09/14 

Charter 
COM"IJf'f C>110NS 

·:--.-· ... · : 

Charter News 

Note - Taxes, Fees and Charges hsted 1n the Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page 

Taxes, Fees and Charges lor Charter Phone are detailed in the 
Sillmg Information section. 

$39 Spectrum lV - Experience the best in TV 
entertainment with Charter Spectrum TVTM. Enjoy crystal 
clear HD that won't go out in bad weather like satellite. 
With Charter TV, you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than standard TV. Call 
1-Sn-961-8521 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment). 

s?eetrunit» 

September 19, 2014 

Account: 
Phone Number. 

Service at 

_T_o_ta_1 _o_u_e_b~y_1_0_10_9_11_4 __________________ ~111111t 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001160 



Charter 
COMMUNICA TI ONS 

October 22, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

Charter 
COMMUN I CAT I ONS 

550439606002029 

October 22, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE Wl 53201-

.• ... 

CHARTER 8001161 



Apnl 19, 2012 
Account: 
Phone Number: 
Secut'ity Code: 
Se_rvice At. 

Contact Us 
visit us at www.charter.com or call 
1-MS-GET-CHARTER (1.a88-438-2427) 

Pravio_us Balance 
Pa mems Received 

Past Due Balance 
Ad)ustmeritS 

\JI Charter lmeni~te 
I c~.arier Phonee 

Taxes Fees and Cha 
Current Charges due by 05113112 

Total Due 

qQiarter 

---. 550439606002032 

f Charter News 

t Attention r,1 l~le Sch.ool Students - Oes'ign a ~-ag for . 
~ Rhyfhm & Booms and you could~ a wjn~~ 40" HDTVA 
I a ~~ir ·of Charter Tv ~81'9ice, and the WI National Guar<I , 
wlll rals_e yov.r fl~g ~ Rhytfljn & 8o!?f11' on June 30 .. Ent.'9' 
befO.n) May 11. Dawn!O,ad rules· an~ en appl)caticin at. 
Cbartermainstreet.com. Judges wiU select up to 10 
~i\iiii&ts '"~ evefyoii' v9tes fc>r the winrjer! 

AecOunt 
Phone Nu·mber: 

Service at 
LIVl_NGSTON WI 53!;i54 

Total Due -~;..;;..;;.._,..-~-~,~ 
Amount y0u are enclosing 

OHAATER OOMMUNICATION8 
POBOX2981 
MILWAUKEE WI 53-201-2981 

CHARTER 8001162 



Charter 
COHHUN ICAT I ONS 

Odober15.2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ents Received -Thank You! 

Remaining Balance 
Charter Spectrum TVTll 
Charter Spectrum Internet™ 
Charter Spectrum Voice™ 
other Charges 
Taxes, Fees and Char es 
Current Charges 

Total Due by 11/04/14 

Charter 
CCJll*'t'1rt • CATIOl'f5 

- -- - ·-

Charter News 

Note - Taxes, Fees and Charges listed 1n the Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page. 

Taxes, Fees and Charges for Charter Phone are detailed in ttH! 
Billing Information section. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (exdudes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV In each room. so 
everyone in your home can watch what they want. when 
they want. Call 1-866-608-4185 to upgrade today. 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your lime with Charter On Demand. Access 
new Primetime shows lhe day after they air. catch up on 
past episodes or watch new ones. 1rs EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neVondemand to learn· more. 

------- -- . --

October 15, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_1_o_u_e_b~y_1_1_10_4_11_4~-~~~~~~~llllll 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE Wl 53201-2981 

CHARTER 8001163 



Charter 
COMM U N I CATIONS 

October 6, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMH V NICA T IOHS 

J ~ • •- • <' • • r' ; : - ' ~ • • • 

550439601004009 

, 

. , _\: ;: ': '· ;.;:.~~;-~'--~,~'; ,_. 

· . . .. 

October 6, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/26/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

$ 

CHARTER 8001164 



Q-Chartet 
April 20, 2914 
Auto Pay Notice 
Account 
Phone Number. 
Sea.l,rfty Code; 
ServiceM. 

Contact Us 
visit us at www.charter.com or caU 
1-888-GET-CHAR'fE!'t (1-888438-2427) 

Payments Received -~k You! 
Acfustmentii · ... _ .. __ 

.._ . . ·-
Remaining Balance 

l;:J Charter 1V ® 

:1\ Charter Internet® 
l Charter Phone e 

Other Gnarges 
One-Time Charges 
Taxes F .... and Cha: · e5 
Curte~ ¢11arn'5 
. YOUR AUlO.P.AiWIU 'BE PROCESSED 05l1tflt 

Total Due by Auto Pay 

• ~ '; • 
0 

- •" .._ ~ --

0 ."''!"t" • - - 0 -. ' ... -r .. ,,; • It• 

1 ' 

q.aiarter 

,1 

t I Charter Ne_ws 

j lmportarrt Aec:ount U'pdate • Than)t ¥,oiJ for be&iQ a 
j Charter Customer. 

This ts juJ.t. a nMT\i.nd,er. }'(HI !8Vi8'o:V fh.is montti's 
st&ttmient that the prtJTOCJtlon perfod has e>eplJ'ed on one 
or mpl9 .Of vour ~ces. and they ~ ~·adjl:lstlng tO 
staii<Wtt nites. Please note, atipencfmg on tfl9 exaa dale 
your ~n ends, (hjs month's~ may refle~ 

I 
your new .._ fl>r"only part of the',bQng period, but; al 
foiiowfng statements Wiii reftect the new pri(:ing In full. 

Again, thank you for your buBlness. It Is our pleasure to 
serve you. 

HD AutO Tune - lfytiu ~ tm Sb' l:hAtiflal )'OU Wiii 
red.~ tO the HD cl\&nJlel. To tµm HD A&ita Tune Oft/On 
- Press ~ tWioe, highllgtrt.~ ar¥S press QK/$EL. 
·highlight Gulde Setup a·nd pi'aSs OKisEL. highQght i'.:1ne 

1 for HQ'JV,. use the L.8ft encl Right bu:t!Ofil! tp ~le I ~Yes and No, anst Press EXtt t0 ratunJ to 

I programming_.--- --
i 
! Lookl!!9 for a ~w ~reer? • We're loQldng for c:ustDrnQr 
I friefldiy people wllo want a career as a Charter 
t Bro&c!~rid lnatliller. N.O experie~ i4 ,,.ssa;y. Please 
j apply o~n.e at www.charter.,co(lllcareers· . Charter is an 
1 equal ~rtunity employer.. 

I 
! 

Account 
Phone Number. 
Service at 

CHARTER COMMUNICATIONS 
POBOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001165 



~Charter ~~041tDO3DO l Ooit Security Code:. 

Statement of Service 

February 07, 2011 
•OOJ.5036 

Charter News 

Why wait for tne mail or drive to the store when you 
have movies on Demand? Check out movies like 
The social Network on February 2nd and 
Unstoppable on Feb 15th, both available before 
Netflix or Redboxl Just go to Channel 1 and choose 
Movies to order! 

Payment Options 
Pay Onllne - Create or Logm to MyAccount to pay or view 
your bill onhne at charter.com/myaccount 
Pay by Mall - Detach this portion of your statement and 
send 1t with your check made payable to Charter in the 
enclosed envelope. Please do not include correspondences 
of any type with payments. For questions or concerns, 
please call 1-888438-2427. 

0 Change of billing address 
Check here and make changes on the back. 

~Charter 

Account 
Phone Number 
Contact Us For Billing or Service Inquiries 

visit us at www.charter.com or call 

1-888-G ET-CHARTER ( 1-888-438-2427) 

165 Knights Way, Fond du Lac 
MTIHFri 8-5:30pm,Wed 9-5:30pm 

Sat 9am-12:00pm 

Charter Internet SeNices 
Taxes and Fees 

Current Char es 

Total Due by 03/03/11 

February 07, 2011 

Account 
Phone Number 

T_o_ta_1_o_u_e_b_v_o_3_1_0_3_1_1_1 ___________ ~ 
Amount you are enclosing: ·;$ ' · .'.-. ·:.>~ ... 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001166 



g.charter 
•0030071 

~137--

Charter News 

Effective on May l , 2011 , the pricing for the 
Broadcast TV Surcharge will change from S 1.01 to 
S l. 16 tor an lncrease of SO. 15. 

Payment Options 
Pay Online - Create or Login to MyAccount to pay or view 
your bill onl!ne at charter.com;myaccount. 
Pay by Mall - Detach th 1s portion of your statement and 
send it with your check made payable to Charter in the 
enclosed envelope. Please do not include correspondences 
of any type with payments. For questions or concerns, 
please call 1-888-438-2427. 

D Change of bllnng address 
Check here and make changes on the back. 

g.charter 

Security Code:_ 

Statement of Service 

March 01, 2011 

Account 
Phone Number 
For Service at 

Contact Us For Billing or Service Inquiries 
visit us at www.charter.com or call 
1-888-GET-CHARTER (1-888-43&-2427) 

Summary oetailson to/lowing pages 

x s 
ren s 

Total Due by 03/25/11 

Account 
Phone Number 
For Service at 

Total Due by 03/25/11 

Amount you are enclosing: 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001167 



Charter 
COl'tNUHIC.ATfOfl'I$ 

October 10, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER ( 1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Past Due Balance - Due Now 

Charter Spectrum TVTM 
Charter Spectrum Internet™ 
Charter Spectrum Voice™ 
Other Charges 
One-TI me Charges 
Taxes Fees and Char es 

Current Charges Due By 10/30/14 

Total Due 

Charter 
CO..,~UrflCAT I OHS 

.. - - . . 

Charter News 

Note ·Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page. 

Truces, Fees and Charges for Charter Phone are detailed in the 
Billing Information section. 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your lime with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.111 et/ondemand to learn more. 

sPeetruni~ 

October 10, 2014 

Account: 
Phone Number: 

SeNice at 

_T_o_t_a_ID_u_e~~~~~~~~~~~~~~~llllllll' 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX2981 
Ml 

CHARTER 8001168 



_,._ .... - · 

Charter 
COHM Utf l(;.4TION$ 

September 24, 2014 
Account: 
Phone Number: 
Securrty Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum TV™ 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 

Taxes, Fees and Char es 

Current Charges 

Total Due by 10/14114 

Charter 
COt" .. Jf't C.A1 I OHS 

Charter News 

Note - Taxes, Fees and Charges hsted 1n the Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page. 

Taxes, Fees and Charges for Charter Phone are detailed in the 
B1lhng Information section. 

TV on the Go - Enjoy TV that's as mobile as you are. 
Take your favorite networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® and over 40 networks. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when waiting at the 
airport, in the car or during shopping trips. Take a look at 
what's available now, plus more networks are being 
added all the lime! Visit charter.net/onthego to learn 
more. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, phus hide program tittes and block 
pay-programming purchases. Learn more at 
charter.net/tips . 

September 24, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/14/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 2981 
MILWAUKEE WI 53201-2981 

$ 
1 2 

CHARTER 8001169 



Charter 
COMMUWICAT I ON§ 

October 25, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
CO ,., HVM I CAT I OH$ 

PRINCETON WI 54968 

·' 

October 25, 2014 

Account: 

Phone Number: 

Service at 

Total Due by 11/14/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 2981 
MILWAUKEE WI 53201-2981 

$ 

CHARTER 8001170 



. . - ---.--~-

Charter 
C:O""UH l c;.4flOMI 

September 19, 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Payments Received -Thank You! 
Ad·ustments 

Past Due Balance ·Due Now 

Charter Spectrum lV™ 

Charter Spectrum Internet™ 
Charter Spectrum Voice TM 

Other Charges 

One-Time Charges 
Partial Month Charges 
Taxes Fees and Char es 

Current Charges Due By 10/09/14 

Total Due 

Charter 
COMNJW CAT tOttS 

Charter News 

Note - Taxes, Fees end Chatges listed in lhe Summaiy only apply 
to Charter TV and Charter Internet and are detailed on the following 
page. 

Texes, Fees and Charges for C/larter Phone are detaied in the 
81U1ng lnfonnat10n section. 

Account Update - Thank you for being a Charter 
customer. We hope you are continuing to take 
advantage of all that your Charter Services have to offer. 

Last year you received a 12-month discount adjustment 
off of standard pricing on one or more of your services. 
The tenn for this promotion is coming to an end 
beginning with your next statement. This win be reflected 
on your bUI and no action is necessary on your part. 

Thank you again for your business. It is our pleasure to 
serve you. 

Account: 
Phone Number. 

Service at 

September 19, 2014 

• ---. • :'I ,, ':fl . •• ; 

_T_o_ta~ID~ue~~~~~~~~~~~~~~.....i~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWA 

CHARTER 8001171 



Charter 
t. O MH Utl J C "flO N !; 

October 13, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
v1Sit us at charter.com/spectrum or 
call 1-888-GET-CHARTER {1-888-438-2427) 

Previous Balance 
Pa ents Received -Thank You! 

Remaining Balance 
Charter TV® 

Charter Spectrum Internet™ 
Charter Spectrum Voice™ 
One-Time Charges 

Taxes. Fees and Char es 
Current Charges 

Total Due by 11/02/14 

Charter 

Charter News 

Note - Taxes, Fees and Charges listed m tile Summaiy only apply 
to Charter TV and Charter Internet and are detailed on the following 
page 

Taxes, Fees and Charges for Charter Phone are detailed in the 
Baluig Information secbon. 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, calch up on 
past episodes or watch new ones. 1rs EASY TO USE! 
Press the On Demand bu~n on your remote, go to 
channel 1 or visit charter neVondemand to learn more. 

October 13, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 11/02114 ----=-----
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX2981 
Ml 

CHARTER 8001172 



.. . . - ....... - -· 

Charter 
CCHHUNICAflONS 

September 20, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum TV™ 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 

Taxes, Fees and Char es 

Current Charges 

Total Due by 10/10/14 

Charter 
CC"4 ... Jtf CAT I ONS 

.; 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page. 

Taxes, Fees and Charges for Charter Phone are detailed in the 
Billing Information section. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 

, charter.net/tips . 

September 20, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_1_o_u_e_b~y~10_1_10_1_14~~~~~~~~~~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001173 



Charter 
C0MMUNICATION5 

November 1, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

Charter 
COMMUNICATIONS 

550471006001035 

.; 

November 1, 2014 

Account: 

Phone Number: 

Service at 

Total Due by 11/21/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 2981 
MILWAUK 

$ 

CHARTER 8001174 



Charter 
C0"1HUH I CATION$ 

November 2, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us ai charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COHM U N IC.-.T IOHS 

. : - - ...... - _. . :,. - '". t~ : ·: . :' .. - -, - -

-

550471006001041 

November 2, 2014 

Account: 

Phone Number: 

Service at 

Total Due by 11/22/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 2981 
MILWAUKEE WI 53201 -2981 

$ 

. _,.,., ... .. .. ....:,. _ _:..: .. ·. ;·.: .. _ " -. " . ~ .· -

- -

CHARTER 8001175 



~Charter 550471006004002 

Charter News 

MOVING? Charter makes it fQSt, simple and~ to 
set up y0u·r new house with lV, lntemet a)d Phone 
servloes. Just <Xii 1-866-608-4102 or visit 
Chater.com/move tOday so that your new services 
ae ready to enjoy. M<*e your new house a Charter 
home I 

To say thank:S for being a Chcrter customer. we're 
offertng you ci t.iee mer;nbershiR to our rewads 
program. Uve It with Chater®. Ean automatic points 
~ month )l.Jst for en)Qylnc;j your Cha;rter ~rv~. 
Then 19deem your points for gift cords. HD1Vs and 
more. Jot.n ~ Cl'lQ get 3,000 bonus pointsl Go to 
www.Dvellwtltichater.com ood use Promo Code: 
~ 

Account 
Phone Number 
For Service CJ! 

Context Us 

Statement of Service 

August 11 1 2011 

For 81111.1)9 or 8ervk:e lnqulrl• 
Yl•lt ue CJf www.oharter.oom or ca.n 
1-88MET~ (1'81MSl-Za7) 

.. ,.,,, ..,..,,,,,..,,,,.,,., ... , ,, ,.,u .. ,.,.,,.,.,,,, ... ,,,,..,,.,,.,,,,,,,.,,,,,.,,, .. ,,,.,,,,.,,,, .. ,,,.,,,,,,,,,,,,.,,, ,, ,,, ,,,,,,,,,,.,, .. , .. ,,, .. ,,,,,,,,,,,, ,,,,,,,,,,,,, ,_, ,,,,.,,,,,, .,, .. ,,,,,,~,,,,,.,., .... ,,.,.,_.,,,.,, ___ ,,, _,.'·' ' - ·-••-·••---·-·-·--••--.'-•o- •-••- ,.- · .. '-•••- -

Payment Options 
P9Y Onlml - Create or LDfn to MyAccount to pay or Yiew 
)'Our blll qnlJne at Cllartltr.e.on;l~ccount. 
hJ by Mall - Detach this pcirtion of )'OW' statement and 
send it with ycur cheek made paya_ble to Olart!!r in ttle 
enclosed enwloDe. Please do not fn~lude COITll!pOndenClllS 
of any~ with payments. For questions ot c.oncems. 
pJease can 1-888-438-2427. 

D Change o1111m111 addrest 
Oleok here and make marees on the back. 

~Charter 

Accoll"lt 
Phone Nurrber 
For Se/Vice at 

Total Due by 09/04/11 

Amount yqu are enclosing~ 

OHARTER OOMMUNICATIONe 
POBOX2981 . 
MILWAUKEE WI &3201-2981 

CHARTER 8001176 



- .~· ~ -

Charter 
COMM U H I GAJ,OHS 

September 26, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

· Previous Balance 

Pa ments Received-Thank You! 

Remaining Balance 
Charter Spectrum TV™ 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 

Taxes, Fees and Char es 

Current Charges 

Total Due by 10/16/14 

Charter 
co~-.\IHICA.TIOtfS 

Charter News 

DVR - Fast forward to more OVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-844-201Hl981 to upgrade today. 

TV on the Go - Enjoy TV that's as mobile as you are. 
Take your favorite netwol1ts with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® and over 40 networi<s. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when waiting at the 
airport, in the car or during shopping trips. Take a look at 
what's available now, plus more netwol1ts are being 
added all the time! Visit charter.nel/onthego to learn 
more. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific tiUes, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/tips . 

s?ietrurri., 

September 26. 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_1_o_u_e_b~y_1_0_11_6_11_4~~~~~~~~1111111 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX2981 
MILWAUKEE WI 

$ 

CHARTER 8001177 



Charter 
CO M M UN tc;.\TION.S 

October 1, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

ants Received -Thank You! 

Remaining Balance 
Charter Spectrum lnternetTM 

Charter Spectrum Voice™ 

Taxes. Fees and Char es 

Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10/25114 

Total Due by Auto Pay 

Charter 
C<.. S- •<1 J l't <..A l I Olfa. 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TY and Charter lntemet and are detailed on the following · 
page. 

Taxes, Fees and Charges for Charter Phone are detaded In the 
Billing lnfonnalion section. 

$39.99 Spectrum TV - Experience the best in TV 
entertainment with Charter Spectrum TV™. Enjoy crystal 
clear HD that won't go out in bad weather like satellite. 
With Charter TV, you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than standard TV. Call 
1-866-517-6136 to add Charter Spectrum TV for $39.99 
per month for 12 mon ths (excludes equipment). 

Tip of the Month - Prlmetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.nation demand to learn more. 

October 1, 2014 

Account: 

Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

01llrter : 

Spectrum~ 

CHARTER 8001178 



Charter 
COMMUNICATIONS 

June 8, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at www.charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNICAT l ON$ 

550471004003054 

· .. :n · -Charter.News · '·· J 

- . ' . .~ ... · ~··· ~~~:!'\: .t .~ ~' • 

,~\ ,, $29.99 Triple Pia ·· .. _ nj6y<1ll the great services Charter" 
··• ".,. has to offer. Upgrad~ 't6 'the Charter Triple Play afiS!i~~ . 
~ · ;, watch oyer 125 channeJs lnci.udlng tons .Qf fRl;~'l;iD, 
~tt suff with super-fast Jntemet sp.eeds at:up to ·3P Mbps 

i;:-- ., ~nd c~l.h~.?.U,Jf~r\ifly and friends wlth .. ~~tc!;,~lliiig .. ;-<.-::~ 
~ from $29.99 p,e~ ·i:i:i.Qr.i!IJ ea~h ff?(12'~~n~tl.s when 
~· bundled. To upg'raCle' ~ll 1-877:961.-85.78. .. . 

. .. k .·~ ·;i~; ... : ' .. .'.:. ··~:: ,J, ,,.:·:.::+ <• 

' ·Tip of the Month::·~~f :~ Questip,ri~? Get;.i)fP.' a.~Y · 
ti~e yol!,."!3-!!d it with ·charte~s. library Pt.,Q~line' sup"p3rt 
videos. Each video gives step-by-step.;instfuctions'to 

-: asslsEyi;)u with ever.ything' Charter, :T:cN~:a.rn more, p~~ss ; 
~ the On 0-emand bf.!ttbri on·Y.our rtimote, .select ·~1p -& . . ,, ... 
t Services" then ".$j}~~{p':,&:v'isit .. charter:neVtip$~i; ~.'-" . . . ·:-:.'{ . . - ~. . 

,. 

... 
..f':';J... • • • ~ • , 
... "!ff:. .• .. -~:"' .. 

·, :,• )..:~ ,_ .. 
. '.'\:; ... ' -~\.', 

.. .. ~·~ . , . . ~ .. . . . 

,.("'~, .·· 

June 8, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
POBOX2981 
MILWAUKEE WI 53201-2981 

• • • • • • - - • r• ,". -• ' ' • - -• 

CHARTER 8001179 



Charter 
C"OMH U N IC-'TION$ 

September 26, 2014 
Account: 
Phone Number: 
Security Code: 
Service Al 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Pa ments Received-Thank You! 

Remaining Balance 

Charter Spectrum TV™ 

Charter Spectrum Internet™ 
Charter Spectrum Voice™ 
Other Charges 

One-nme Charges 
Taxes Fees and Char es 
Current Charges 

Total Due by 10/16/14 

Charter 
C:OM'C \I H 1C,A.TIOHS 

..... _ t. 

Charter News 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles. channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/tips . 

Account: 
Phone Number: 

Service at 

Total Due by 10/16/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE 

$ 

I' 

CHARTER 8001180 



Charter 
COHHUH • <;AiTIO NC 

October 12, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

• ..r, •• :• 

visit us at charter.com/spectrum or 
can 1-8~ET-CHARTER (1-888-438-2427) 

Previous Balance 
Payments Received -Thank You! 
Ad"ustments 

Past Due Balance - Due Now 

Charter Spectrum TV™ 
Charter Spectrum Internet™ 
Charter Spectrum Voice™ 
Other Charges 
One-Time Charges 
Taxes Fees and Cha es 

Current Charges Due By 11/01/14 

Total Due 

Charter 
cc • .... \IH I C:~T•OHS 

Charter News 

Note - Taxes, Fees and Charges listed in the Sunvnary only apply 
to Charter TV and Charter Internet and are detailed on the followmg 
page. 

Taxes, Fees and Charges for Charter Phone are detailed in the 
Billing lnformatJOn secti<>n. 

DVR - Fast forward to more DVR with 4 OVRs and over 
780 hours of storage at $19.99 per month (e.xcludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-866-608-4185 to upgrade today. 

Tip of the Month - Primetlme On Demand - Watch 
Prlmetlme on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visi1 charter.neVondemand to team more. 

October 12, 2014 

Account: 
Phone Number: 

Service at 

Total Due -------
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX2981 
MILWAUKEE WI 53 

CHARTER 8001181 



Charter 
COMMU~IC"TtOM.$ 

September 23, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code· 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 

Charter Spectrum TV™ 

Charter Spectrum lntemet'"" 

Charter Spectrum Voice™ 

Other Charges 

Taxes Fees and Char es 

Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10117114 

Total Due by Auto Pay 

Charter News 

Note - Taxes, Fees and Charges listed in lhe Summary only apply 
to Charter iV and Charter Internet and are detalled on the following 
page. 

Taxes, Fees and Charges for Charter Phone are detailed in the 
Billing Information secUon. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want. when 
they want. Call 1-844-206--0981 to upgrade today. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, yoUJ can lock specific titles, channels, 
and show ratings, plus; hide program titles and block 
pay-programming purchases. Learn more at 
charter net/tips . 

September 23, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 2ga1 

AUKEE WI 53201-2981 

CHARTER 8001182 



··--· ~--~·-

---· 
Charter 
CO ... HUH I CATIONS 

September 26, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
v1s1t us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum TV™ 
Charter Spectrum Internet™ 
Charter Spectrum Voice™ 
Other Charges 
Taxes Fees and Char es 
Current Charges 

Total Due by 10/16/14 

Charter 
co"'"'"li • C A 1' 10HS 

Charter News 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program tiUes and block 
pay-programming purchases. Leam more at 
charter net/tips . 

spc!Ctruni~ 

September 26, 2014 . 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b~y_1_0_11_6_11_4 ________________ ~llllllifl 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 2981 
MILWAUKEE WI 53201-2 8 

CHARTER 8001183 



Charter 
COMMUN I CATIONS 

October 26, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

. : · - • ~~-· ... --:-~ ,;: ~ ·::.-_.· -~ l -:-:-~;: .,.... - •_--. -

. - . 

.... :"'.'t·.-:-· : :--... ·. . ;. • .,. - - CJ;."'-;..;:9· ~ ... :. .. ~-~ ·-:, . ... 

Charter 
COMMUNICATIO NS 

·' 
. ;-~· . 

550499503001051 

j t 
.·1 .... ~ 

;·. 

October 26, 2014 

Account: 

Phone Number: 

Service at 

Total Due by 11/15/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 2981 
MILWAUKEE WI 

$ 

I 
:,J . .... 

- • ' ~ •• .... ~ •• r;_~: "--~~-~ .--. 

·- -

CHARTER 8001184 



.. -... 

Charter 
C'OHHlltJ l ,A.TfONS 

October 4, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received-Thank You! 

Remaining Balance 
Charter Spectrum TV™ 

Charter Internet® 

Charter Phone® 

Taxes. Fees and Char es 

Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10/28114 

Total Due by Auto Pay 

Charter 
CC,...,U"fi f CATIOH.$ 

-~ ... - ._ 

,. 
Charter News 

Tip of the Month - Primetime On Demand -Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.netlondemand to leam more. 

spectrum~ 
\.. 

October 4, 2014 

Account: 
Phone Number: 

Service at 

_T~o_ta~l~D~u_e_b~y_A_ut_o_P_a~y~~~~~~~~--'~ 

CHARTER COMMUNICATIONS 
POBOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001185 



QCharter 
April 26, 2014 
Account 
Phone Numben 
~-rify Code: 
Service At. 

Contac:tUs 
visit us at www.charter.com or call 
1-.GE'T~HARTER (1-8s8-43s-2421) 

Pa ants Reoeiv.ed-Thenk'Youl 
Remaining Balin~ 

[!:) Charter lY® 
i ~Phone® 

Other Charges 
faxes Fees and 

Total Due by 05118114 

QCharter 

{ 

; Charter New.a 
t 
t . 
I Note .• T8X8$, FeeS and Charges listed in Iha Summary only apPIY 
f to Cl'\arterTVand Ch8itiii Internet ind.are detaiJe(I on'the ro1ii...>I .... .. I . ~~~ 

I i:.~. 

! Taxes, Fees and ~for Charter Pllona ar9 detlllled ri the I BIDlng inrom._t!Oi_· -_ •• _cli_-_'"_· ------

l Lookf;n"' fpr IJ ~w-~J"88(1 ·We're 1.oQ!tillQ fQt ~ 
1 ~ly people. wt:K.iw&nt a~ -.sac~ . 

l Broad~ lnatallM. No axpenance·la n~ty. Please-

! 
'S?PiY o~ln~ @~ ~,c;.h~rt#!.r.OQ(l.VC§l~ • Q\ajter Is at\ 

, equal opportunity employer. 

' 

I 
I 

I 
I 

I 

April 26, 2!>14 

~u.m: 
Phone Numb,.,: 

~rvice at 

TotAI Due by 05/1W14 

~COMMUNICATION$ 
POBOX2981 
MILWAUKEE WI 53201-2981 

$ 

CHARTER 8001186 



Charter 
COMMUNICA T IONS 

October 22, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comlspect rum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMHUNJCAT I OMS 

.-....~ ;;..r-. r ... 1 ... •r"J , ··r.·· . ·1·-~· ...:·--¥F-~·- 1-·._ 

-·. -· •.-':.'... ~ ·-

October 22, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b--'y'--A_u_to_P_a-'y--------~-

CHARTER COMMUNICATIONS 
POBOX3019 
MILWAUKEE WI 53201-3019 

CHARTER 8001187 



Charter 
CO N N UHI G A TI ONC 

June 1, 2014 
Account: 
Phone Number: 
Security Code: 
Service Al 

~Us 
visit us at www.charter.com or call 
1-888-GET.cHARTER (1-888-4~2427) 

·~t ett~~::.pcie By:o6i2j114· ... ' ... :.·.:_ ... 

Tota) i)u• 
·.·, 

Olarter 
C OMMUrt lCATI O lf S 

',•' 
.: •.:. 

' ,; .' ' • ~ · I : : ' 

.... <· . .- . j, 

550511801004017 

Charter News 

Tip of the Month: Self Help - Questions? Get help any 
. . time y0u heed It With Charte(.s library of onfme auppoct 

... ._. '_"'.". videos. Each ~.d.9Q gives 8"8p-by-step t~ to 
···-\'.,. Q&lstyou·wlfh everyThlng Chanar. To learn more.~ 

'· the On Demand bi.iilDn on your remote. select •Help & 
Servtces• ~ ·~e1p• Or vi8it cha·rt~r.netltips . 

~nt: 
~ne Nu·mw. 
Servkie at 

J.1,1.~ 1, ~14 . 

. . ... 
: · :.'# .· ·· 

·--

T.IDue -____;__ ____ -----..,_ 

AmOunt yoU are enClosfng $ 

CHARTER COMMUNICATIONS 
POBOX3019 
MILWAlJKEE W1 53201-3019 

CHARTER 8001188 


