| harter

COMMUNICATIONS

October 24, 2014
Account:
Phone Number:
Secunty Code:

Service At ge ¢
SUNNYSIDE WA 98944- _

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

530770020011005

Tl

Charter News

: % penence thebestin TV. ...
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like’satellite:” -

With Charter TV, you'll get over 200 FREE HD channels

-{ available, instant access to thousands of movies and

shows On Demand and advanced sound and picture

that's up to 6x sharper resolution than standard TV. Call

1 -866-517-6136 to add Charlar Spectrum TV for $39.99

des equrpment)

Tip of tha Month - Primetime On Demand Watch ;
| Primetime on your: time with Charter On Demand. Access

“1 new Primetime shows the day after they air, catchupon s
‘| past episodes or watch new ones. IT'S EASY TO USE!

| Press the On Demand button 6n your remote, go to

{ channel 1 or visit charter.net/ondemand...to learn more:

Account:
Phone Number:

Service at

SUNNYSIDE WA 98944;—

Total Due by 11/13/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B001051



gCharter 530770020011009 <mSataame

Statement of Service

September 08, 2011

e =\ =
| Account

Phona Number

For Service at
SUNNYSIDE WA

Contact Us For Billing or Service Inquiries
visft us at www.charier.com or call
1-088-0ETCHARTER (1-868-438-2427)

Charter News

MOVING? Charter makes it fast, simple and ecsy to -

set up your new house with TV, Infemetand Phone  Previous Balance
sarvices. Just call 1-866-608-4102 or visit re—
charter.com/move today so that your new services  Payments Received

homel - - =
Charter TV Services
Charter Internet Services
TaxesandFees
Current Charges
Yofal Due by 10/05/11
Seplember 08, 2011

Payment Options ;

Pay Onfine - Create or Login to MyAccount to pay or view Account

your bill online at charter.comy/myaccount. Phone Number

Pay by Mall - Detach this portion of your statement and For Sewvice at

send it with your check made payable to Charter in the
enclosed envelops. Please do not include comespondences

of any type with payments. For questions or concems, > 3
please call 1-888-438-2427. Total Due by 10/05/11

- gﬁkﬁfﬁ: m mon the back. Armount you are enclosing:

OHARTER COMMUNICATIONS

& Charter L g—_

CHARTER B001052



“Charter

COMMUNICATIONS

October 23, 2014
Account:
Phone Number:
Security Code:
Service At
SUNNYSIDE WA 98944

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

530770020022041

: Charter N"ews

Note - Taxes, Fees and Charges- rnsted in the Summary only appl
to Charter TV and are detailed on the following page.

%] Taxes, Fees and Charges for Charter Internet and Charter Phone
/{ are detailed in the Billing Information section.

“1 Important Information about your Channel Lméup -
)| Effective on or after December 16, 2014, the foliowmg change
will be made to your channel lineup: %

- mun2 will launch on Digi Tier 1 channel 239

i - El Rey will launch on Expanded Service?'Charter Salam
channel 231 and 870 in HD

- Mexico 22 HD will launch on Latino View channel 697

- Multimedios TV HD will launch on Latino View channel 728
- ATRES Series will replace La Familia Cosmovision on Latino@
{ View channel 273 :
‘1 - ATRES Series HD will launch on Latino View channel 801

- FOX Sports 2 on channel 416 and 824 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to

| Expanded Service / Charter Select

- FX Movie Channe! on channel 135 and 865 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Semoe!
Charter Select

October 23, 2014

Account:
Phone Number:
Service at
SUNNYSIDE WA 98944
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B001053




Charter
October 17, 2014
Account:
Phone Number:
Security Code:
Service At

GRANGER WA 9392.
Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

| With Charter TV, you'll get over 200 FREE HD channéls

530770021011062

Charter’-NewS'

539 99 Spectrurn TV - Expenence the bestin TV
entenamment wnth Chader Spectrum TV™. Enjoy cryslal

available, instant access to thousands of movies and
shows On Dernand and advanced sound and picture .
that's up to 6x sharper re: on

5 |

anetlme on your time with Charter- On Demand ‘Access
new Primetime shows the day after they air, catch up on

past episodes or watch new ones. - IT'S EAS 0__ LISEI
Press the On Demand button on your remote;; )2
channel 1 or visit charter.net/ondemand::

October 17, 2014

Account:
Phone Number:

Service at

Total Due by 11/06/14

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 60188

CHARTER B001054



October 17, 2014
Account:

Phone Number:

Security Code:
Service At

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

Charter

COMMUNICATIONS

------ — 530770021023002

Charter News

$39.99 Spectrum TV - Experience the best in TV
entenalnment with:Charter Spectrum TV™. Enjoy crystal -
clear HD that'won't.go out in bad weather like satellite.
With Charter TV, you'll get 6ver.200°FREE HD channels
| available, instant access to thousands of movies and

'’ shows On Demand and advanced;sound and picture :
that's up to 6x sharper: resolutlon than standard TV. Call-:
1-866-517-6136 to add Charter Spectrum TVfor $39, 99
per month for 12 months (exciudes equ;pment]

Tip of the Month. "< Primetime On Demand. - Watch'
2y Primetime on your time with Charter On: Demand ‘Access
new Primetime shows the day after t ey air, catch up on
past eplSOdBS or. watch new ones: IT'S EASY TO USE!
Press the On. Dernand buttonon your remote, go to
channel 1-or visit ‘charter.net/ondemand tgilearn more.

Account:
Phone Number:
Service at _
QUTLOOK WA 989384
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B001055




“Charter

COMMUNICATIONS

530770021023003 J

September 20, 2014

Account:

Phone Number:

Security Code:

Service At é )

OUTLOOK WA 98935- Charter News

Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply
g fo Charter TV and are detailed on the following page.

visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-B88-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone

are detailed in the Billing Information section.

Afade el NUEVO Latino View por solo $6.99 al mes /
Add the NEW Latino View for only $6.99 2a month -
Gozate mas de 50 canales en espafiol por solo $6.99 al
mes. Lo mejor en deportes, novelas, peliculas, videos
musicales y mucho mas. Enjoy mare than 50 channels
in Spanish for only $6.99 per month. The best sports,
soap operas, movies, music videos and much more. Call
1-877-959-1468 to upgrade today!

Previous Balance
Payments Received -Thank You!
Remaining Balance
Charter TV®
Charter Spectrum Internet™
Charter Phone®
One-Time Charges
Partial Month Charges
Taxes, Fees and Charges
Current Charges

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

Total Due by 10/10/14

o, T T TR

Specrumy
peC y

September 20, 2014

Charter | o

COMMUN'CATIONS

Phone Number:

Service at
93938-
Total Due by 10/10/14 -

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 3900

CHARTER B001056



1O Zob2
55077002 ’—b c7 SecuritVCOde:-

*0010970 Statement of Service
July 09, 2011

- [
GRANGER WA 98932 e . S u

& Charter

Account
Phone Number
For Service at
GRANGER WA 9893
Contact Us For Billing or Service Inquiries
visit us at www.charter.com or call
Charter News 1-888-GETCHARTER (1-888-438-2427)

gffecﬁve July 5th the Toppenish thc:r’rer Cusfomer s
ales and Service Center hours of operation will umma details on followil

change to Monday, Wednesday, and Friday 4 el il L g
9am-5pm. For more details, call 1-888-GET CHARTER.

MOVING? Charter mckes it fast, simple and ecsy to Previous Balance
setup yojn new house with TV, rnfeme’;cnd Phone Payments Received
services. Just call 1-866-608-4102 or visi T
charter.com/move today so that your new services Remaining Balance
are ready to enjoy. Make your new house a Charter  Charter Internet Services

homel -
Charter Phone Services
Taxes and Fees
Current Charges
Total Due by 08/05/11
July 09, 2011

Payment Options
Pay Online - Create or Login to MyAccount to pay or view Account
your bill online at charter.com/myaccount. Phone Mumber
Pay by Mail - Detach this portion of your statement and For Service at
send it with your check made payable to Charter in the GRANGER WA 98932

enclosed envelope. Please do not include correspondences

of any type with payments. For questions or concerns,
please call 1-888-438-2427. Total Due by 08/05/11 i

[C] change of billing address — ;
Check here and make changes on the back. Amount you are enclosing: ) $

CHARTER COMMUNICATIONS

& Charter il

CHARTER B001057



CCHMUNICATIONS

October 8, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

LLAH WA 88953

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

- Summary
Previous Balance
Payments Received -Thank You!

sE—— s - o

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
Taxes, Fees and Charges

Current Charges
1 YOUR AUTO PAY WILL BE PROCESSED 10/28/14

Total Due by Auto Pay

.

Charter

COFMJNICATIONS

7
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemnet and Charter Phone
are detailed in the Billing Information section

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

Tip of the Month - Primetime On Demand - Walch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to leam more.

ﬁl%»
J

Octaber 8, 2014

Account:
Phone Number:

Service at
ZILLAH WA 989

Total Due by Auto Pay

PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B001058




—

Charter

COMMUNHICATIONS

Octaber 2, 2014
Account:
Phone Number:
Security Code:
Service At

WA 98953

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
One-Time Charges
Taxes, Fees and Charges

Current Charges

g

Total Due by 10/22/14

Charter

COFMMUN CATIONS

m

{5307 70022001020

7~

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply |
to Charter TV and are detailed on the following page

Taxes, Fees and Charges for Charter internet and Charter Phone
are detailed in the Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 1o upgrade today.

Tip of the Month - Primetime On Demand - Walch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USEI
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/on demand to learn more.

Sﬁ?tlrumfu

\_

October 2, 2014

Account:

Phone Number:

Service at
ZILLAH WA 98953

Total Due by 10/22/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B001059



& Charter

November 3, 2013
Account:

Phone Number:
Security Code:
Service At —
MABTON WA 98

Contact Us
visit us at www.charter.com or call

1-B8B-GET-CHARTER (1-888-438-2427)

Summary

_ Payments Received -Thank Youl

' Remalning Balance

B Charter Intemet®

~ Current Charges

9

Total Due by 11/23/1

J

& Charter

SUNNYSIDE WA !

530770027011034

Charter News

November 3, 2013

Account
Phone Number:

Service at

MABTON WA 8893

Total Due by 11723113 - -

Amount you are enclosing $.

PO BOX 60188
LOS ANGELES CA 90060-0188

Lo T

CHARTER B001060



COMMUNICATIONS

September 18, 2014
Account

Phone Number:
Security Code:
Service At

MABTON WA 9893

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-BB8-438-2427)

e Eke T —

Previous Balance
Payments Received -Thank You!
Adjustments

Remaining Balance
Charter Spectrum TV™
;. Charter Spectrum Internet™
; Charter Spectrum Voice™
Other Charges
. One-Time Charges
i Taxes, Fees and Charges
Current Charges

Total Due by 10/08/14

Charter |

CowmJdN CATIOHS

MABTON WA 98935

SRR

'|530770027011038

~
Charter News

MNote - Taxes, Fees and Charges listed in the Summary anly apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don'l always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.nel/tips .

Spectrum»
J

September 18, 2014

Account:
Phone Number:

Service at

MABTON WA 9893

Total Due by 10/08/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B001061



COMMUNICATIONS

September 28, 2014

Account:

Phone Number:

Security Code:

Service At
MABTON WA 98935

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
g Remaining Balance

i  Charter Spectrum TV™

Charter Spectrum Internet™
Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges
Current Charges

Total Due by 10/18/14

Charter

COMMJINICATIONS

NOE GONZALEZ
PO BOX 278

MABTON wA 9893 NN

530770027011039

f N

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Anade el NUEVO Latino View por solo $6.99 al mes /
Add the NEW Latino View for only $6.99 a month -
Gozate mas de 50 canales en espafiol por solo $6.99 al
mes. Lo mejor en deportes, novelas, peliculas, videos
musicales y mucho mas. Enjoy more than 50 channels
in Spanish for only $6.99 per month. The best sports,
soap operas, movies, music videos and much more. Call
1-877-959-1468 to upgrade today!

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch, But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

Sﬁ?ﬁmmu

.
September 28, 2014
Account:
Phone Number:
Service at
MABTO
Total Due by 10/18/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188 b

CHARTER B001062



Charter

CCHMIUNICATIONS

September 17, 2014
Account:

Phone Number:
Security Code:
Service At

SUNNYSIDE WA 98

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

: Summary

Previous Balance
Payments Received -Thank You!
Past Due Balance - Due Now
f Charter Spectrum TV™
Charter Spectrum Intemet™
Charter Spectrum Voice™
Other Charges
One-Time Charges
Taxes, Fees and Charges
Current Charges Due By 10/07/14

Total Due

Charter

COVMJIN CATIONS

SUNNYSIDE WA 95894

E30770021011127

r
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping tnps. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter.netonthego to leam
more.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.netftips .

Spechrurmp
\ J

September 17, 2014

Account:
Phone Number:
Service at
NNYSIDE WA 98
Total Due
Amount you are enclosing %

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B001063




3r

June 25, 2012
Account:
Phone Numbser:
Security Code: ¥
Service At : _
MABTON WA 889 i Charter News
Contact Us :Channel change - Effective July 31, 2012, Hallmark
- i Movie Channe! and Hallmark Movie Charmel HD are
visit us at www.charter.com or call ]
1-888-GET-CHARTER (1-888-438-2427) : {::f:ﬁmﬁ‘::“mfx r" fus to Digital View, staying on ;
‘Summary. | 1
== i Channel Change - Effective August 1, 2012 Music 7

Previous Balance
Payments Received -Thank You!
" Remaining Balance -
P I Charter TV®
B Charter Intemet®
8 Chartér Phone®

i Choice will intfroduce MCU (Music Choice University) on

{ Charinel 805, replacing the MC Mix Tape channel. This

i is a unique, hour-long themed-block of music 1
programmmg — with college targeted music! i

P

: Charter Is Hiring - Charter s now hiring to fill new Field

One-Time Charges ; Sales and Technical posttions! Help represent one of the

: i ; nation's targest providers of advanced Video, Intemnet and

T% Fees and Ch?rﬂes ; Phone services; by providing an unmatched experience to‘
Current Charges {

5 our customers. Charter rewards its teams with

competitive wages, comprehensive bensfits and
opporturiities for advancement within the organization.
Jom the Charter team today!

Total Due by 07/22/12

detsbs on followmg pages

June 25, 2012

& Charter P

Phone Number:
Service at
MABTON WA
Total Due by 07/22112 :
MABTON WA Amount you are enclosing $

1|

CHARTER COMMUNICATIONS
PO BOX 60188
LO8 LES OA 188

CHARTER B001064



COMMUNICATIONE

May 9, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us
visit us at www.charter.com or call

T

. .Summary

1-888-GET-CHARTER (1-888-438-2427)

~ | cain maka it a litle easier with one phore call. Give us a

Past Due Balance - Due Now -
Charter intemnet® .

_..One-Time Charges
Current Charges D

Total Due

COMMUNICATIONS

MABTON WA 96!

L RO
PO BOX 60188

— 530770027012017

Charter News } .

2014 Privacy Notices - Charter's updated Privacy Policy ] -
is enclosed in this month's statement. :

| Tip of the Month - Ars you planning a movie? Charter

call and we'll transfer your services to your new address,
at no cost to you. If's that simpfe. To leam maore, visit
charter.com/move or call 1-888-GET-CHARTER.

Phone Number:
Seivica at _
ON WA 88
Total Due
Amount you are encloslhg $

LOS ANGELES CA 90060-0188

CHARTER B001065



#Charter 5 307700271012014 security Code: (N

Brings yourhome toife. Statement of Service
January 23, 2010

Account
Phone Number
For Service ot

MABTON WA 93935-

Summa rY detais on following pages
e ————— e —
Previous Balance

Poyments Received

Balance Forward

Contact Us For Billing or Service Inquiries
visit us at www.charter.com or call
1-888-GETCHARTER (1-8688-438-2427)

Charter Cable Services
Charter Infernet Services
Adjustments, Taxes and Fees

Total Due Immediately

Charter Brings your Home to Life™

Enjoy a New Digital Channel! ION Television will be
added to Charter Basic Digital channel 95 on or
cround 1/12/10. Call 1-888-GET-CHARTER today!

January 23, 2010

Payment Options

Pay Online - Create or Login to MyAccount to pay or view Account

your bill online at charter.com/myaccount. Phone Number

Pay by Mail - Detach this portion of your statement and For Sarvice at

send it with your check made payable to Charter in the MABTON WA 93935-
enclosed envelope. Please do not include correspondences

of any type with payments. For questions or concerns,
please call 1-888-438-2427.

[] change of billing address : :
Check here and make changes on the back. Total Due Immediately
$ = .

Amount you are enclosing:

CHARTER COMMUNICATIONS
#Charter PO BOX 78063

Brings your home to life. PHOENIX AZ 85062-8063

CHARTER B001066



~Charter

COMMUNICATIONS

October 5, 2014
Account:
Phone Number:
Security Code:
Service At

MABTON WA 98935

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous alance
Payments Received -Thank You!

Past Due Balance - Due Now
Charter Spectrum TV™
t  Charter Spectrum Internet™
L Charter Spectrum Voice™
Other Charges
One-Time Charges
Taxes, Fees and Charges

Current Charges Due By 10/25/14

Total Due

Charter

CoFMMJUN CATIONS

MABTON WA 9393-

530770027012021

r
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Account Reminder - Thank you for being a Charter
customer. We hope you are continuing to take
advantage of all that your Charter Services have to offer.

You may notice that the total monthly charge on this
month's statement is different than last month. You'll
recall that the discounted rate for your promotion period
ended last month, but because the exact date your new
pricing took effect occurred in the middle of your billing
period, that statement reflected the new rate for just a
part of the month. This month's statement reflects your
new pricing in full.

Again, thank you for your business. It is our pleasure to

serve you.
Charter -
Spectrump
\_ J

October 5, 2014

Account:

Phone Number:

Service at
MABTON WA 98935

TotalDus L s

©

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA S80060-0188

CHARTER B001067



COMMUNICATIONS

September 17, 2014
Account:
Phone Number:
Security Code:
Service At
YAKIMA WA 98

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Prevus Balnce
Payments Received -Thank You!

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
! Charter Spectrum Voice™
Other Charges
Taxes, Fees and Charges

Current Charges

,  Total Due by 10/07/14

Charter

COFMMJUN CATIONS

YAKIMA WA BSQE

R T

[5307700280 13019

7~
Charter News w

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter internet and Charter Phone
are delailed in the Billing Information section.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
whal's available now, plus more networks are being
added all the time! Visit charter.net/onthego to learn
more.

Tip of the Month : Parental Controls - Pratect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program fitles and block
pay-programming purchases. Learn more at

charter.netftips .
Charter o
Speclrurm»
\ W,
September 17, 2014
Account:
Phone Number:
Service at
YAKIMA WA 398308
Total Due by 10/07/14 —
Amount you are enclosing $

PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B001068




WA 98842

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

S 'Summary |
| Previous Balance
_Payments Received -Thank Youl___
. PastDue Balance @~
[ J& Charter Infemet®

One-Time Charges

Taxes, Feés and Charges
Current Charges due by 07/22/12
i  Total Due

details on following pages

& Charter

SELAH WA m-

530770031001025

(" )
' Charter News ]

! Charter is Hiring - Charter is now hiring to fill new Field |
| Sales and Technical positions! Help represent one of the ||
| nation's largest providers of advanced Video, Intemnet and .
Phone services; by providing an unmatched experience to:
1our customers. Charter rewards its teams with i

competitive wages, comprehensive benefits and ]
apportunities for advancement within the organization. 1
{Join the Charter team today! E

P N

f

June 25, 2012

Total Due

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188

LO8 ANGELES CA ﬁl'. : .

CHARTER B001069



530770034001102

Charter

COMMUNICATIONS

September 28, 2014

Account:
Phone Number.
Security Code: 7~
Service At
YAKIMA WA 98901 Charter News
Contact Us Account Update - Thank you for being a Charler

visitus at eharter.com or call customer. We hope you are continuing to take
1-888-GET-CHARTER (1"888-438'2427} advantaga of all that your Charter Services have to offer.

This is just a reminder as you review this month's
statement that the discount adjustment has expired on
one of more of your services, and they have now moved
to standard rates.

Previous Balance

i .
Payments Received -Thank You! Thank you again for your business. It is our pleasure to

Adjustments serve you.
Past Due Balance - Due Now
| Charter TV®
Charter Internet® Tip_of tﬁe IMonth : l:-"a_renta{ Controls - Protect your
I family with just four digits. Children don't always know
arter Fnon what they should and shouldn't watch. But parents do.
Other Charges With a 4-digit PIN, you can lock specific titles, channels,

and show ratings, plus hide program titles and block
pay-programming purchases. Leam more at
charter.net/tips .

One-Time Charges
Partial Month Charges
Taxes, Fees and Charges
Current Charges Due By 10/18/14

Total Due
Y R

September 28, 2014

Charter Account:

LOMMUN CatiONS

Phone Number:

Service at
YAKIMA WA 98901
Total Due
Amount you are enclosing $

YAKIMA WA 98301

PO BOX 60188

LOi ANGELES CA 90060-0188

CHARTER B001070



March 12, 2014
Account:

Phone Number:
Security Code:
Service At

APATO WA 9895

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-8688-438-2427)

Summary
Previous Balance
Remalning Balance @

Charter TV®

2\ Charter Intemet®
8  Charter Phone®

. Other Charges
One-Time Charges
Taxes, Fees and Charge
Current Charges

~Total Due by 04/01/14

Maich 12, 2014

& Charter pocount

Phone Number:
Service at

TO WA 98951

Total Due by 04/01/14
WAPATO WA 98851 “Amount you are enclosing —3

CHARTER COMMUNICATIONS
PO BOX 80188
LOS ANGELES CA 9005048

CHARTER B001071



June 20, 2012
Account:
Phone Number:
Security Code:
Service At

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

CSummant
Previous Balarice
Payments Received

Remaining Balance
Charter TV®
JEL Charter Intemet® .
One-Time Charges
Taxes, Fees and Charges

Current Charges

Total Due by ‘ o7 71;I.2

defails on foflowing pages

g Charter

T —
= PO BOX 60188

i Charter News

H :

{New Charter TV Packages - Charter is announcing a
new suite of television packages available to you on or
1soon after June 28, 2012. Our new television packages
; provide more choice and value with equipment pricesto ¢
help you make the most of your experience with Charter

! TV and maxifize the HD TVs you may already have in
i your home.

For pricing details regarding these new seyvices, please |
visit charter.com/tvpackages. If you do not have Iriternet :
access you may call us at (888) 901-0203 to request
printed detaits.

We're cne step closer to the future of TV - Our
mission is to bring you the very best in video
entertainment. Beginning June 5, 2012, Charter TV i
{ expands to include over 100 HD channels. An HD picture °
{  brings out the best of every story, sporting event, and
Eaducational shaw you watch and now you'll have more

: choices than ever before! Call 1-888 GET CHARTER or
i visit charter.com/futureTV to enjoy all this amazing
content on every TV in your home.

Channel change - Effective July 31, 2012, Hallmark
Movie Channel and Hallmark Movie ‘Channel HD are -
moving from Digital View Plus to Digital View, staying on
thé same channel number..

\

June 20, 2012

Account:
Phone Number:
Service at ' _

WAPATO WA 9885

Total Due by 07/17/12

Amount you areenclosing @ §

LO8 LES CA 90060-0188

CHARTER B001072



R "1 i WL —— _ 530779400061064 l

| rer

COMMUNICATIONS

October 9, 2014
Account:
Phone Number:
Security Code:
Service At

TOPPENISH WA 98948 Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply "

C.o.ntact Us to Charter TV and are detailed on the following page
visit us at charter.com or call

1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone
. are detailed in the Billing Information section.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to leam more.

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter TV@®

Charter Intemet®

Charter Phone®

Taxes, Fees and Charges

Current Charges .

Total Due by 10/29/14

Oclober 9, 2014

Charter P—

COMMJIN.CATIONS
Phone Number:
Service at
TOPPENISH WA 98948

Total Due by 10/29/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188

iOS ANGELES CA 90060-0188

CHARTER B001073



550039503001109

“Charter

COMMUNICATIONS

October 23, 2014
Account:
Phone Number:
Security Code:
Service At

Charter News

ND Wi 54806-
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

. Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Intermet and are detailed on the followi
page. .

Taxes Fees and Charges for Charter Phone are detailed in the
Billing information section.

Important Information about your Channel Lineup -
:Effective on or after December 16, 2014 the following changes
will be made to your channel lineup: ¥
- El Rey will launch on Digi Tier 1 channal 264 and 760 in HD:
3:22°HD will launch on Latino View channel 767
fios TV HD.will launch on Latino View channel 768
A RES ‘Series.will replace La Famlha Cosmovision on Lating
View channel 208 ;
+ ATRES Series HD will | ch on Latino View channel 776
~'FOX Sports 2 on chanriel 305 and 673 in HD will move from
- | Digital View / Digi Tier 1:& Sports View / Digi Tier 2 to
1. Expanded Service'/ Charter Select:
- FX Movie Channel on channel 82'and:719 in HD will move
from Digital View Plus / Digi Tier 1 fo Expanded Service /
Charter Select

October 23, 2014

Charter Account:

COMMUNICATIONS

Phone Number:

Service at
ASHLAND WI 54806

Total Due by 11/12/14

D WI 54305- Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2881
MILWAUKEE WI 53

CHARTER B001074



COMMUNICATIONS

QOctober 3, 2014
Account:
Phone Number:
Security Code:
Service At
ASHLAND WI 548

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Pre\.rtuus ance
Payments Received -Thank You!

] Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
. Charter Spectrum Voice™

J Other Charges

[ Taxes, Fees and Charges

h Current Charges

Total Due by 10/23/14

Charter

COFMJN CATIONS

4 I

550039504001012

7~
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Intemet and are detailed on the following
page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charler
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Intemet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

Spectrumis

. J

October 3, 2014

Account:
Phone Mumber:

Service at

ASHLAND WI 5480

Total Due by 10/23/14

Amount you are enclosing $

PO BOX 2981
MILWAUKEE WI 53201-2981

GRS ST T

CHARTER B001075



CGHMUNIC»\‘I’IQNS

November 1, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

ASHLAND Wi 54806.
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

—

550039508002096

Charter News

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™. Enjoy crystal.. -
clear HD that won't go out in‘bad weather like satellite. =~
With Charter TV, you'll get over 200 FREE HD channels-
.av; "I_able .instant access to thousands of movies and

shows On Demand and advanced sound and:picture .

fhat's up to Bx 'sharper resolution than standard TV. C
1-877-961-8551 to add Charter Spectrum TV for $39. 99
per month for 12 months (excludes equipment). :

Charter

COMMUNICATIONS

November 1, 2014

Account:
Phone Number:

Service at
ASHLAND WI 54806

Total Due by Auto Pay

ASHLAND WI 54806

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2881

CHARTER B001076



3

COMMUNICATIONS

October 14, 2014
Account:
Phone Number:
Securily Code:
Service At
ASHLAND WI 548

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Bainca
Payments Received -Thank You!
Adjustments

F

Past Due Balance - Due Now
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
One-Time Charges
Taxes, Fees and Charges

Current Charges Due By 11/03/14

L

Total Due

Charter

COrPmMJN CAI'ONS

[550039503003049

r
Charter News

page

Billing Information section.

Note - Taxes, Fees and Charges listed in the Summary only apply
o Charter TV and Charter Intemet and are detailed on the following

Taxes, Fees and Charges for Charter Phone are detailed in the

relax and enjoy. To leam more, visit

past episodes or watch new ones.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service Just sit back,

charter com/spectrum . Welcome to Charter Spectrum.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand 1o leam more.

Spectrum

>

-
October 14, 2014
Account:
Phone Number:
Service at
ASHLAND Wi 548
Total Due

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE W1 53201-2081

CHARTER B001077



" g Charter

September 4, 2013

Account

Phone Number:

Security Code;

Service At
CHETEK WI 54

Contact Us
visit us at www.charter.com or call

1-888-GET-CHARTER (1-888-438-2427)

Summary
Previous Balance
Payments Received -Thank You!

Remaining Balance

Charter Phone®
Other Charges
Taxes, Fees and Cha!jges

Current Charges

Total Due by 09/24/13

_550050010012021

r’ chanérNaWS
Note - Taxes, FaasamlcharmaltstadhheSummorﬂyappiy
to Charter TV and are détailed on the following pags.

Taxes, Fess anhd Chiarges for Charter Intsret and Chaiter Phone
ars detailed in the Billing Information section.

Important Channel Information - Effective August 17,
2013, Speed Charnnel will be replaced with FOX Sports
1, América's new sports fiétwoik, on channel 34. ‘%l
Sports 1 will feature live sporting évents including Big
East basketball, UEFA Champions League, UEFA
Europa League, NASCAR Sprint Cup Series, Whelen
Modified Tolr, Major Leagus Baseball, UFC, NASCAR
Camping World Truck Series, and original programming.
3
Effective on or after September 2, 2013, FOX Soccar will
be réplacad with FXX, FOX's hewest generakinterest
channel, on channel 300. FXX will focus on original and
acquired comedy series, drama serles.and fedture films.
Soccer fans will find thair favirita prograniming ah FOX
Sports 1.

September 4, 2013

Account

Phone Number:

Service at 3
CHETEK W1 54

Total Due by 09/24/13

Amount you are enciosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE W1 532012981 _

CHARTER B001078




COMMUNICATIONS

October 8, 2014
Account:
Phone Number:
Security Cade:
Service At
RICE LAKE W 54868

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous B -
Payments Received -Thank You!

Remaining Balance
Charter TV®
Charter Internet®
Charter Phone®
Other Charges
Taxes, Fees and Charges

Current Charges

i Total Due by 10/28/14

Charter

CarMMJIH CATIONS

RI!E LAKE WI 54863-

550050001002064

)

r
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Internet and are detailed on the following
page.

Taxes, Fees and Charges far Charter Phone are detailed in the
Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.nel/ondemand to leam more.

October 8, 2014

Account:
Phone Number:
Service at

RICE LAKE WI 5486

Total Due by 10/28/14 [

Amount you are enclosing $

PO BOX 2981
MILWAUKEE WI 53201-2981

_ CHARTER COMMUNICATIONS

CHARTER B001079



COMMUNICATIONS

October 13, 2014
Account:
Phone Number:
Security Code:
Service At

BARRONETT WI 54513,-
Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter TV®

Charter Internet®

Charter Phone®

| Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 11/02/14

Charter

COMMUNICATIONS

F

BARRONETT WI 54313

550050002001000

s R

Charter News

Note - Taxes, Fees and Charges listed in the Summary anly apply -
to Charter TV and Charter intemet and are detailed on the following
page .

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

Tip of the Month - Primetime On Demand - Walch
Primelime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to leam more.

October 13, 2014

Account:
Phone Number:

Service at

BARRONETT Wi 5481

Total Due by 11/02/14

Amount you are enclosing $

PO BOX 2981
MILWAUKEE WI 53201-2981

— CHARTER COMMUNICATIONS

CHARTER B001080



COMMUNICATIONS

November 1, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

ASHLAND WI 54806- :
Contact Us

visit us at charter.com/spectrum or .
call 1-888-GET-CHARTER (1-888-438-2427) %‘

YG‘UR AUTO PAY'WILL BE
Total Due by Auto Pay

CESSED 11726114 - |

Charter

COMMUMNICATIONS

ASHLAND W] 54806

"4 shows'On Demand and advanced sound and picture

550050002001022

Chaner News

$39 99, Spectrum TV - Experience:the bestin TV
entertainment with Charter Spectrum TV, Enjoy crystal
clear HD that won't go out in‘bad weather like satellite..
-With Charter TV, you'll get over' 200 FREE HD channels
avaulabte, instant access to thousands of movies and

that‘s up to 6x sharper resolution than standard TV. Call
-8 ! add Charter/Spectrum. TV for $39.99
per month for 12 months (exciudes equipment).

November 1, 2014

Account:
Phone Number:

Service at

ASHLAND WI 5480

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001081



August 4, 2012

Account:

Phone Number:

Sacurity Code: i

Service At : r” :
CUMBERLAND WI Charter News i

Contact Us Call Before You Dig - 1-800-242-8511 For your safely. ]

visit us at www.charter.com or call if you are digging, excavating, or disturbing the soil, you 4

1-888-GET-CHARTER (1-888-438-2427) are required by law to contact digger's hotline 3 working

; days in advance, Charter lifies, along with video, cary 3

e 1 voice traffic. Damaglng the lines can interrupt 911 Jife
Summary _ U and emergency calls. Call 1-800-242-8511 or go online
Previous Balance at www. dlggsrshotllne com

Payriients Received s

Ad] I . -I.

Past Due Balance

8 Chartér Phone®

One-Time Charges

Partial Month Charges

Taxes, Fees and Charges
Current Charges due by 08/28/12

Total Due

details on following pages

August 4, 2012

g Charter Account:

Phone Numbe
Service at
CUMBERLAND WI

Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE W1 53201-2881

CHARTER B001082



COMMUNICATIONS

September 17, 2014

Auto Pay Notice

Account:

Phaone Number:

Security Code:

Service At
CUMBERLAND Wi s4a29-

Contact Us

visit us at charter.com or call

1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Adjustments

Remaining Balance
Charter TV®
Charter Internet®
Charter Phone®
Other Charges
One-Time Charges
Partial Month Charges
i Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 10/11/14

& Total Due by Auto Pay

Charter

COVFMJUN.CATIONS

CUMBERLAND Wi 54329-

[550050002002009

~

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
lo Charter TV and Charter Intemet and are detailed on the following
page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Biling Information section.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
whal they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

September 17, 2014

Account:
Phone Number:

Service at

CUMBERLAND WI 54329-

Total Due by Auto Pay —

CHARTER COMMUNICATIONS
PO BOX 2981
MIL EE WI 53201-

CHARTER B001083



COMMUNICATIONS

Juty 7, 2014
Account:
Phone Number:
Security Code:
Service At
CUMBERLAND Wi 84

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

"I'otal Due

:QHMUNIGA'IOHS

lMBMD Il !

550050002002092

Charter News

$29.99 Triple Play - Enjoy all thie great servicés Charter
has to offer. Upgrade to the' Charter Triple Play and
watch over 125 channsls including tons of FREE HD,
surf with.super-fast Internét speeds at up to 30 Mbps
and call your family and friends with unlimited calling
from $29.89 per month each for 12 months when
bundled. To upgrade call 1-866-860-1754.

July 7, 2014
Account:
Phone Number:
Service at _
CUMBERLAND Wi 548
Total Due _
Amount you are enclosing $

CHARTER COMMUNICATIONS
POBOX2981
MILWAUKEE Wi 53201-2981

CHARTER B001084



“Charter

COMMUNICATIONS

[550050002002093

September 27, 2014
Account:

Phone Number:
Security Code:
Service At

CUMBERLAND WI 54329- Charter News

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Tip of the Month : Parental Controls - Prolect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter netltips .

Previous Balance
Payments Received -Thank You!
Adjustments
Remaining Balance
| Charter TV®
i Charter Intemet®
Charter Phone®
- One-Time Charges
! Taxes. Fees and Charges
Current Charges

Total Due by 10/17/14

September 27, 2014

Charter oo

COrFMUNICATIONS
Phone Number:

Service at
BERLAND Wi 5a2s (il
_ Total Due by 10/17/14 ﬁ

CUMBERLAND Wi 54329- Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE W1 53201-2981

CHARTER B001085



@Charter 550050002003009 Secuiity cod,:-

*0015383 Statement of Service
ang ookt sl August 25, 2011

CUMBERLAND WI g

Accourt
Phone Number

CUMBERLAND Wi

For Service ot
- Contact Us For Billing or Service inquiries

visit us at www.chdrfer.com or call
1-888-GET-CHARTER <|-su-4u-uzh

Summary detason

Charter News

MOVING? Charter makes it fast, simple and easy Previous Balance
set up your new house with TV, Internet and Phone Povmems Race_prved

sarvices. Just call 1-866-608-4102 or visit
charter.com/move foday so that your new services Adjustments

are ready to enjoy. Make your new house a Charter Remaining Balance _

homel Charter TV Services

To say thanks for being a Charter customer, we're Charter Internet Services

offering you a free membership to our rewards
prograrn, Uvae It with Chcrter@i%am automatic points Charter Phone Services

each month just for enjoying your Charter services,

redeem your points for gift cards, HDTVs and~ 12xes and Fees
Lrorigoi foday ahd gef 3,000 bonus poinsl Gofo __Current Char

www liveltwithcharter.com and use Promo Code:
FREE Total Due by 09/18/11
Payment Options
Pay Onfine - Create or Login to MyAccount to pay or view Account
your bill ontine at charter.com/myaccount. Phone Number
by Mall - Detach this pottion of your statement and For Service at

send it with your check made payable to Charter in the
enclosed envelope. Flease do not include carrespondences
of any type with payments. For questions or concemns,

pleass call 1-888-438-2427. Total Due bv 09! 18/11
= gm mgﬂmmn the back. Amount you are enclosmg

CHARTER OOIlllUNlOA'ﬂONB

& Charter FoBox 58
MILW&UKEEM 53201-2981

CHARTER B001086



Charter

COMMUNICATIONS

October 5, 2014
Account:
Phone Number:
Security Code:
Service At
RON WI 5481

Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summa ry _

Previous Balance
Payments Received -Thank You!
Adjustments
Remaining Balance
Charter TV®
Charter Intemet®
- Charter Phone®
3 One-Time Charges
_Taxes, Fees and Charges
Current Charges

Total Due by 10/25/14

~

Charter

CUMMUN CATIONS

BARRON Wi 54812-

[550050004005043

Charter News

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or walch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

October 5, 2014

Account:
Phone Number:

Service at

BARRON Wi 5481

Total Due by 10/25/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001087



COMMUNICATIONS

September 23, 2014
Account:
Phone Number:
Security Code:
Service At

RICE LAKE WI 5486

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Remaining Balance

Charter TV®

Charter Intemet®

Charter Phone®

Other Charges

Taxes, Fees and Charges
Current Charges

Total Due by 10/13/14

Charter

CCVMJUNICATIONS

RICE LAKE WI 5486:

-ﬁsoosoooenoams

Charter News "
Note - Taxes, Fees and Charges listed in the Summary only apply '

to Charter TV and Charter Intemet and are detailed on the following
page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

TV on the Go - Enjoy TV that's as mabile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter.nel/onthego tolearn
more.

Tip of the Month : Parental Cantrols - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

September 23, 2014

Account;
Phone Number:

Service at

ICE LAKE WI 5486

Total Due by 10/13/14 —-

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001088



COMMUNICATIONS

October 2, 2014
Account:

Phone Number:
Security Code:
Service At

RICE LAKE

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter TV®

Charter Intemet®

Charter Phone®

1_ Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 10/22/14

Charter

COMMUN-CATIONS

RIC 54868

I 550050008001002

-

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Intemet and are detailed on the following
page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Biling Information section.

Important Account Update - Thank you for being a
Charter customer.

This is just a reminder as you review this month's
statement that the promotional period for one or more of
your Charter services has now come to an end. Your
new monthly rate will be $154.93 for Charter TV, $49.99
for Charter Internet and $19.99 for Charter Phone, plus
applicable taxes and fees.

Because the exact dale your new pricing takes effect
occurs in the middle of your billing period, this statement
will reflect the new rate for just a part of the month. All
subsequent statements will reflect the new pricing in full.

Again, thank you for your business. It is our pleasure to
serve you.

October 2, 2014

Account:
Phone Number:

Service at

RICE LAKE WI 54868-

Total Due by 10/22/14 -

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE W1 53201-2981

CHARTER B001089




hatr

COMMUNICATIONS

October 6, 2014
Account:
Phone Number:
Security Code:
Service At

CHETEK WI 54728-
Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

CHETEK WI 54?28-

550050010012001

‘with Charter TV®. Enjoy crystal clear HD that won't go .
out in bad weather like satellite. With Charter TV, youlll:
get over 100 FREE'HD channels available, instant *
access to thousands.of movies and shows On Demand;;
and advanced sound and picture that's up to 6x. sharper
{ resolution than standard:TV: Call 1-866-954-3041'to; add’

Charter TV for $39.99 per month for 12 month

(excludes equnpmant}

i Tip of lhe Morlth - Primetime On Demand - - Watch
é} Primetime an your time.with-Charter On Demand. Access
"1 new Primetime shows the day after the r.catchupon
past episodes or watch new ones:: IT'S EASY TO. USE!" T%
Press the On:Demand button on your remote, go' o

1 channel 1 or visit charter.net/ondemand to learn more.

October 6, 2014

Account:
Phone Number:

Service at
CHETEK WI 54728

Total Due by 10/26/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE W| 53201-2981

CHARTER B001090




,_er

COMMUNICATIONS

October 11, 2014
Account:
Phone Number:
Security Code;
Service At _
CHETEK WI 54728

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMHUNICATIONS

channel 1 or visit ' charter.net/ondemand to leam more.

550050010022043

Charter News -

»
™ oy

Tip of the Month - Primetime On Demand -=Watch
Primetime on your time with Charter On Demand. Access
| new Primetime shows the day after they air, catch up on

past episodes or watch new.ones. IT'S EASY TO USE!
Press the On Demand button on your remote, goto =~

October 11, 2014

Account:
Phone Number:

Service at - _
ETEK WI 54728-

Total Due by 10/31/14

CEDAR FALLS |A 5061 3-

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE W! 53201-2981

CHARTER B001091



‘Charter

COMMUNICATIONE

October 1, 2014
Account:
Phone Number:
Security Code:
Service At

CHETEK 728

Contact Us /
visit us al charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
i Remaining Balance

Charter TV®

Charter Intemnet®
' Charter Phone®
. Other Charges
Taxes, Fees and Charges
Current Charges

Total Due by 10/21/14

Charter

COFMUNICATIONS

CHETEK WI 54?23;

-

550050010022055

o :

Charter News

Note - Taxes, Fees and Charges listed in the Summary anly apply |
to Charter TV and Charter Intemet and are detailed on the following
page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USEI
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/on demand to learn more.

October 1, 2014

Account:
Phone Number:

Service at

CHETEK WI 5472

Total Due by 10/21/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001092



Charter

COMMUNICATIONS

October 16, 2014
Account:
Phone Number:
Security Code:
Service At

CHETEK Wi 54728-
Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

d:-Thank Youl

550050010023004

1 new Primetime shows the day after they air, catch up on
§ past episodes or watch new ones.

Charter

COMMUMICATIONS

' Charter News

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the followlng change!
will be made to your channel lineup:

-1 - mun2 will launch on Digi Tier 1'channel 210

- El Rey will launch on Digi: Tler o: channel 264 and 760 in HD
- Mexico 22 HD will latnch on'Latino View channel 767
Multimedios TV HD will launch on Latino:View channel 768
- ATRES Series will replace La Familia Cosmovision on Lattn
View channel 208 ~

- ATRES Series HD will launch on Latino View channel 776

- FOX Sports 2 on channel 305 and 673 in:HD will mova from .

D|g|ta! View / Digi Tier 1 & Sports View {\Dlg: Tier 2'to

‘| Expanded Service / Charter Select :
- FX Movie Channel on channel 82 and 719 in HD will move
' § from Digital View Plus-/ Digi Tier 1 to Expanded Senncel

Charter Select

Tip of the Month - Primetime On'Demand - Watch
Primetime on your time with Charter On Demand. Access

Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

LR P

IT'S EASY.TO USE! -

1

October 16, 2014

Account:

Phone Number:

Service at
HETEK WI 54728-

Total Due by 11/05/14

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI_53201-298

CHARTER B001093



.rte —

COMMUENICATIONS

October 1, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At
CHETEK WI 5472
Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance '
Payments Received -Thank You!

Remaining Balance
Charter TV®
Charter Internet®
] Charter Phone®
| Other Charges
Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 10/25/14
Total Due by Auto Pay

Charter

CoCrFMUH CATIONS

CONNIE SWANT

2491 7TH AVE

C/O CONNIE SWANT
CHETEK WI 54728-6329

550050010024104

7
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Internet and are detailed on the following
page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. [T'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/on demand to leam more.

October 1, 2014

Account:
Phone Number;
Service at
CHETEK WI 5472
Total Due by Auto Pay $140.31

CHARTER COMMUNICATIONS
PO BOX 2981

MILWAiiEE W i3201 -2981

CHARTER B001094



F50050010025008

COMMUNICATIONS

October 13, 2014

Account:
Phone Number:
Security Code: s
Service At
NEW AUBURN Wi 54757- Charter News
Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply

to Charter TV and Charter Internet and are detailed on the following

visit us al charter.com or call page.

1-888-GET-CHARTER (1-888-438-2427)

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

Previous Balance
Payments Received
Past Due Balance - Due Now

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so

Charter TV® everyone in your home can watch what they want, when
Charter Intemet® they want. Call 1-866-608-4185 to upgrade today.
Charter Phone® s . =

Other Charges Tip of the Month - Primetime On Demand - Watch

Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. [IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

One-Time Charges
Taxes, Fees and Charges
Current Charges Due By 11/02/14

Total Due

October 13, 2014

Charter ——

Cawmis CATIONS
Phone Number:

Service at
NEW AUBURN WI 5475
Total Due
T PAUL MN 5511 Amount you are enclosing

_ CHARTER COMMUNICATIONS

PO BOX 2981

MILwiiE Wi 53201-2981

CHARTER B001095



Charter
October 28, 2014
Account:

Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

550079601002213

Charter News

Tip of the Month - Primetime On'Demand - Watch
Primetime on your time with Charter On Demand. Access
il new Primetime shows the day after they air, catch up on

| past episodes or watch new'ones. IT'S EASY TOUSE!
Press the On Demand button on your remote, go to

a5 f channel 1 or visit charter.net/ondemand to learn more.

October 28, 2014

Account:
Phone Number:
Service at

BAYFIELD WI 54814

Total Due by 1117114

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001096



Ch

COMMUNHICATIONS

October 3, 2014
Account:
Phone Number:
Security Code:
Service At

WASHBURN Wi 54591-

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

g Payments Received -Thank You!
Remaining Balance

i Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges

i  Total Due by 10/23/14

f"

Charter

Cor™MJN CATIONS

WASHBURN WI 54&91-

550079603001016

= i
Charter News '

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Internet and are detailed on the following .

page

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather Iike satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. [T'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.netlondemand to leam moare.

| Sﬁéh’lﬁﬁ’i» -

October 3, 2014

Account:
Phone Number:

Service at

WASHBURN WI 54891-

Total Due by 10/23/14

Amount you are enclosing 3

PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001097




55007903060 0% |

&Charter

x0009659

WASHBURN WI 54891

security Code{llIR

Statement of Service
July 12, 2010

LJ HD o

Account

Phone Number

Contact Us For Billing or Service Inquiries
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

640 Garfield Ave, Duluth MN
Monday- Friday 8:30am-5:30pm

[C] Change of billing address
Check here and make changes on the back.

&G Charter

Charter News Sum mary detais on following poges
Previous Balance
Payments Received
Remnaining Balance
Charter Internet Services
Ad’;us’rmenfs, Toxes and Fees
Total Due by 08/05/10
July 12, 2010

Payment Options

Pay Online - Create or Login to MyAccount to pay or view Account

your bill online at charter.com/myaccount. Phane Numbser

Pay by Mall - Detach this portion of your statement and

send it with your check made payable to Charter in the

enclosed envelope. Please do not include correspondences

of any type with payments. For questions or concerns,

please call 1-888-438-2427. Total Due by 08/05/10

Amount you are enclosing:

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE WI  53201-3019

CHARTER B001098




5500796 93003 pyR

g Charter Security Code: -

Statement of Service
October 02, 2010

- Wo| 2
ASHBURN WI 54891 (=N éﬁiﬂ

*0037979

Account
Phone Number

Contact Us or Billing or Service Inquiries
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)
640 Garfield Ave, Duluth MN
Monday- Friday 8:30am-5:30pm

Summary detais on following poges

Charter News

EPIX will offer ¢ Free Preview on 11/25-11/28 for Frevisus Balance
residential Charter TV in Digital customners which may Payments Received

contain PG, PG-13, TV-14, TVMA and R rated ;
programs. If you do not wish fo view the preview, Ad us‘rme?n.‘rs
| activate parental controls or call 1-888 Get Charter. Remaining Balance

Live It\év]i’rh Charter Status - Gold ; Poi%s-?:%(i?? *For Charter TV Services
every §1 spent with Charter you earn 10 points. Visit i
www INeitwihenaiter.com 1 spend your poinfson.  oaerintemert Senvices
cool stuffl Questions? Call 1-877-654-8348 *May not  Taxes and Fees
reflect most recent account activity. Current Charaes

We've made some improvements to the

appearance of your sf%tement to better summarize  Total Due by 10/26/10
your charges and charge detdils. These changes will

provide you with clearer statement detdail

information. Visit www.charter.com/support for

additional information about your statement.

October 02, 2010

Payment Options

Pay Online - Create or Login to MyAccount to pay or view Account
your bill online at charter.com/myaccount. Phone Number
Pay by Mail - Detach this portion of your statement and
send it with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences
—_————

of any type with payments. For questions or concerns, N
please call 1-888-438-2427. Total Due by 10/26/10 -

[] change of billing address
Check here and make changes on the back.

Amount you are enclosing: §F

Charter CHARTER COMMUNICATIONS
PO BOX 3019

MILWAUKEE WI  53201-3019

CHARTER B001099



COMMUNICATIONS

October 23, 2014

Auto Pay Notice

Account:

Phone Number:

Security Code:

Service At
WASHBURN WI 54891

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

Fa

. Billing. Information section.

1\ Rey will launch on Digi Tier. 1:channel 264 and 760 in HD

1 - Multimedios TV HD will launch on‘Latino View channel 768 .

4B Expanded Service / Charter Selec

Charter Select

'550079603003089

Charter News

. 5

Note - Taxes, Fees and CharQa’s listed in 'thg-Summary only apply
to Charter TV and Charter Intermet and are detailed on the followin
page.

Taxes, Fees and Charges for Charter Phone are detailed in tha

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the foltowmg changa
will be made to your channel lineup;,

= Mexico 22 HD will laurich on Lating View.channel 767"

- ATRES Series will replace La Familia Cosmovision an Latino
View channel 208

- ATRES:Series HD, will launch on Latino. View channal 176 3
- FOX Sports 2 on channel 305 and 673 in HD will move from < §
Digital View / Digi Tier 1 & Sports View. Dtgl Tier. 2 to 2

2

October 23, 2014

Account:
Phone Number;

Service at
WASHBURN Wi 54891

Total Due by Auto Pay

WASHBURN W 54891

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE W| 53204

CHARTER B001100



COMMUHNHICATIONS

October 11, 2014
Account:
Phone Number:
Security Code:
Service At

WASHBURN WI 54891

Contact Us

visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

. Previous Balance
| Payments Received -Thank You!
j Remaining Balance

Charter TV®

Charter Spectrum Intemet™

¥ Charter Spectrum Voice™
Taxes, Fees and Charges
Current Charges

Total Due by 10/31/14

Charter

COMMUN'CATIONS

ll!BURN Wi 54891:

550079603003145

d )

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Internet and are detailed on the following
page.

Taxes, Fees and Charges for Charter Phone are delailed in the
Billing Information section.

Tip of the Month - Primetime On Demand - Waich
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

Spectruni

. J

October 11, 2014

Account:
Phone Number:

Service at
WASHBURN WI| 54891

Total Due by 10/31/14

Amount you are enclosing $

PO BOX 2981
MILWAUKEE WI 53201-2981

D R ] CHARTER COMMUNIGATIONS

CHARTER B001101



COMMUNICATIONS

June 18, 2014
Account:
Phone Number:
Security Code:
Service At ,
DEN Wi 54;

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1 -3-38438-2427}

Su'mrnary

Prevl'ui:‘s‘ Balance

ng‘mérits Reumred &
Past.Due ﬂalaneaa + Dite Now

Charter TV® Yo

Chamgr Intemet®

COMMUNICATIONS

DENMARK W1 5420

550090206002082

Charter News

Note - Taxes, Fees and Charges listed In the Summary only apply. 3 E |
WMWWMMMMdnmﬁMMthM
paga. A

.-} Taxes, Fees and Charges for Charter Phone are detailed in the
- { Billing Information section.

71 $29.99 Triple Play - Enjoy afl the great services Charter

;=1 has to offer. Upgrade to the Charter Triple Play and z
" | watch over 125 charinel$ including tons of FREE HD, & IRk
1 surfwith super-fast Intemet speeds at up to 30 Mbps .l
Wmuymrlmummmmmmmwm

from $28.99 per month each for 12 months when
bundled. To upgrade call 1-877-961-8578.

-{ Internet $29.99 / Phone $19.99 - Get more of a good
«| thing with Charter intéfmigt® and Charter Phone®.
Upgrade foday and enjoy faster Internet speeds up to 30
- | Mbps, 10x faster than DSL for $29.99 per nionth for 12

months when bundled and talk more with uniimited local
and long distance calling for $19.89 per month. Call
1-877-970-4558 to upgrade todayl

June 18, 2014
Phone Number:
Service at 2
DENMARK WI 5420
Total Due
Amount you are enclosing $
CHARTER COMMUNICATIONS
PO BOX 2981

MILWAUKEE WI 53201-2981

CHARTER B001102




COMMUNICATIONS

October 10, 2014
Account:
Phone Number:
Security Code:
Service At

FOUNTAIN CITY WI 54629

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
i Past Due Balance - Due Now

" Charter Spectrum TV™

Charter Spectrum Internet™
Charter Spectrum Voice™

Other Charges

One-Time Charges

Taxes, Fees and Charges

; Current Charges Due By 10/30/14

Total Due

Charter

COFMUNICATIONS

!umnm Chl EEE

550119605002020

(" -

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Intemet and are detailed on the following |

page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

Spechums
k. P

October 10, 2014

Account:
Phone Number:

Service at

FOUNTAIN CITY Wi 54629-

Total Due -
$

Amount you are enclosing

PO BOX 2981
MILWAUKEE WI 53201-2981

=N o i CHARTER COMMUNICATIONS

CHARTER B001103



Egter

COMMUNICATIONS

November 2, 2014

Phone Number:
Security Code:

CHIPPEWA FALLS Wi 5472

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

550170104001008

Charter News

_pbhant Information about your Channel Lineup -
i Effective on or after December 16, 2014, the following change
-will be made to your channel lineup: ;
- El Rey will launch on Digi Tier 1 channel 264 and 760 in:HD

- Mexico,22 HD will launch on Latino View channel 767 "
dios. TV HD will launich on‘Latino View channel 768
- ATRES Series will replace La Familia Ccsmowsnon on Latino:
View channel 208

- ATRES Series HD.will launch on Latino Vlaw channel 776
| <FOX Sports 2'on’ ¢hannel 305 and 673 in HD will move from
"}’ Digital View / Digi Tier 1 & Sports View / Digi Ti Ter 210

.| Expanded Service / Charter Select

§ “FX Movié'Channel on channel 82 and 719 | in HD will move
| from Drgnal View Plus / Dlgl Tier:1:toExpanded Service |
| Charter Select

_Adult Pay-Per-View - Effective on or after December 9,
-2014, Adult Pay-Per-View programming on channel(s)
1891 - 895, will be removed from Charter's lineup. Adult
On; _gmand content will-still be available. To access :
Adult On Demand, press the On Demand.button‘on your -
‘remote‘or.go to channel 1.

November 2, 2014

Account:
Phone Number:

Service at

Total Due by 11/22/14
Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE W1 53201-2981

CHARTER B001104




COMMUMNICATIONS

September 18, 2014
Account:

Phone Number:
Security Code:
Service At

CHIPPEWA FALLS Wi 54

Contact Us

visit us al charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
i  Payments Received -Thank You!

. Adjustments

: Past Due Balance - Due Now

L, Charter Spectrum TV™

Charter Spectrum Internet™
Charter Spectrum Voice™

Other Charges

One-Time Charges

Taxes, Fees and Charges

Current Charges Due By 10/08/14

| Total Due

Charter

COMMJIN CATIONS

CHIPPEWA FALL! wi mwzi

550170107001000

4 N

Charter News

Nate - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Intemet and are detailed on the following
page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to B shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they wanl. Call 1-844-206-0981 to upgrade today.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when wailing at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter.net/onthego to leamn
more.

Spechrum»

. J

September 18, 2014

Account:
Phone Number:
Service at
PEWA FALLS Wi 54729-
Total Due i
Amount you are enclosing $

PO BOX 2981
MILWAUKEE WI 53201-2981

_ CHARTER COMMUNICATIONS

CHARTER B001105




COMMUNICATIONS

October 1, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At
CADOTT Wi 54727
Contact Us

visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance o
Payments Received -Thank You!

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
Partial Month Charges
Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 10/25/14

Total Due by Auto Pay

Charter

COFMJUNICATIONS

CADOTT Wi 54727

550170107001021

4 N\

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Internet and are detailed an the following

page

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episades or watch new ones. [T'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/on demand to learn more.

Sb?tl’rlﬁﬂi»
\_ w,

October 1, 2014

Account:
Phone Number:

Service at

CADOTT WI 54727

Total Due by Auto Pay I

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE W1 53201-2981

CHARTER B001106



-

Chater

COMMUNICATIONS

October 1, 2014
Account:
Phone Number:
Security Code:
Service At

CADOTT Wi 54727

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Tl Va4 . e b P o

Previous Balance
Payments Received -Thank You!
| Remaining Balance
. Charter Spectrum TV™

Charter Spectrum Intemet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges
Current Charges

==

Total Due by 10/21/14

g
.

Charter

COMMJUHN.CATIONS

ii I il 54?2?=

e T
_

[550170108001010

l

'
Charter News
Note - Taxes, Fees and Charges listed in the Summary only apply

to Charter TV and Charter Intemet and are detailed on the following
page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

Tip of the Month - Primetime On Demand - Walch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/on demand to learn more.

Spectrum
94 4

October 1, 2014

Account:
Phone Number:
Service at

capotT wi 54727 (N

Total Due by 10/21/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001107



550170108002007

COMMUNICATIONS

July 27, 2014
Account:
Phone Number:
Security Code:.
Service At
Charter News
Contact Us Welcoms to a bigger, faster, more powerful worldl - f
: . Your sarvices have been upgraded to the new Charter '
visit us at charter.com/spectrum or s e & z
call 1-888-GET-CHARTER (1-888-438-2427) 1) ozl SPMROURY T W10 CONERS YO WHINOWS 430 S Ut i

HD channsls in mind-blowing clarily and double the

Internet spasds starting at 60 Mbps. Just sit back, ralax

and enjoy. To leam more, visit charter.com/spectrum .
Welcome to Charter Spectrum.

Previous Balanca -, .
Paymems Raeemd '_
Pasmun Ba[ance ~Due _Now

Annual Notices - Pursuant to FCC customer notification  § *
requirements, please see the endosed Anniial Notice,
which provides important standard terms and conditions -
for Charter TV service.. To obtain the current channei ;,J
fineup availabls in your area, please go to :
charter.comi/channellineup , click on your state, and
choose your local area. To obtain a paper copy of your

Tms;Feesandrm ' :
s charmnel lineup or rate card, please contact us at
WWDWBYWW" e 1-888-438-2427, or visit your local Charter Store. To find
Total Duaf g - the nearest Charter Store location, go to E

charter.com/locations .

COMMUNICATIONS

- Total Due

CADOTT WI 54727
_ CHARTER COMMUNICATIONS
PO BOX 2981
mmauxsi ﬁ 53201 i

CHARTER B001108



i

rter |

COMMUNICATIONS

September 21, 2014
Account:

Phone NMumber:
Security Code:
Service At

CHIPPEWA FALLS Wi 54729-
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

i Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

| Taxes, Fees and Charges

Current Charges

,  Total Due by 10/11/14

Charter

COMMJIH.CATIONS

mmn-

-

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Internet and are detailed on the following

page

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch whal they want, when
they want. Call 1-844-206-0981 to upgrade loday.

Tip of the Month : Parental Controls - Prolect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific fitles, channels,
and show ratings, plus hide program litles and block
pay-programming purchases. Learn more at

charter.net/tips .
Charter -
Spectrum»
\_ W,
September 21, 2014

Account:

Phone Number:

Service at

HIPPEWA FALLS WI 5472

Total Due by 10/11/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE W1 53201-2981

CHARTER B001109



COMMIUNICATIONS

October 1, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
i Remaining Balance

. Charter Spectrum TV™

Charter Spectrum Internet™
Charter Spectrum Voice™

. Other Charges

t  One-Time Charges

Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 10/25/14
Total Due by Auto Pay

Charter

CoWMNJHNCATIONS

!u CLAIRE Wi 54701 UG

chiPPEWA FALLS wi 54725 (Y

550170110004059

{ N

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Internet and are detailed on the following
page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/on demand to learn more.

Spectumi

October 1, 2014

Account:
Phone Number;

Service at

CHIPPEWA FALLS W 5472_

Total Due by Auto Pay :

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001110



Crter

COMMUNICATIONS

October 23, 2014
Account:
Phone Number:
Security Code:
Service At
CHIPPEWA FALLS Wi 54729

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

IR

Rbmalnlng Bhlam

Charter

COMMUNICATIONS

Charter News

Note - Taxes, Fees and Charges listed in the Sunﬁ'mary only apply
to Charter TV and Charter Intemet and are detailed on the following
page’ ‘i i 3G
Taxes, Fees and Charges for Charter Phoneé aré detailed in the
Billing Information section,

Important 1nfom1atlon about your Channel Lineup -

*‘é‘* Effective on or after December 16, 2014, the following changes

will be made to your channel lineup: :
- El Rey will launch on Digi Tier 1 channel 264 and 760/in HD

- Mexico 22 HD will launch on Lahno View channel 767 ... s o
- Multimedios TV.HD will latinch on Latino View channel 768 ’g i
- ATRES Series will replace La Familia Cosmovision on Latino ¥
View channel 208 ¢
< ATRES Series HD will launch on Latino View channel 776

= FOX'Sports 2 on channel 305 and 673 in HD will move from
Digital'View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select ¥
< FX Movie Channel on channel.82 and 719 in HD will move 7 3
| from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

s

Spectrumi_

st oo T2 g
o e s

October 23, 2014

Account:
Phone Number:

Service at
CHIPPEWA FALLS WI 54729

Total Due by 11/12/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKI -

CHARTER B001111

550170110004077




COMMUNICATIONS

September 23, 2014
Account:

Phone Number:
Security Code:
Service At

JIM FALLS WI 547.

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous B a -
Payments Received -Thank You!

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Intemet™
Charter Spectrum Voice™
| Other Charges
] Taxes, Fees and Charges

Current Charges

;. Total Due by 10/13/14

Charter

COFMUN. CATIONS

550170110005040

'
Charter News
Note - Taxes, Fees and Charges listed in the Summary only apply

to Charter TV and Charter Intemet and are detailed on the following
page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Biling Information section.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or dunng shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter.net/onthegoe to leam
more.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific tities, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charler.net/tips .

Spectrumy
\ i

September 23, 2014

Account:
Phone Number:

Service at
JIM FALLS WI 54748

Total Due by 10/13/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001112



550170110005050

Charter

COMMIUHICATIONS

September 23, 2014
Account:

Phone Number:
Security Code:
Service At

JIM FALLS WI 5474 Charter News

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

o e

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.nelt/tips .

Previous Balance
Payments Received -Thank You!
Adjustments
; Remaining Balance
Charter TV®
Charter Internet®
Charter Phone®
Other Charges
One-Time Charges
Taxes, Fees and Charges
Current Charges

Total Due by 10/13/14

September 23, 2014

Charter p——

COVMJNICATIONS

Phone Number:
Service at ) .
JIM FALLS Wi 54748
Total Due by 10/13/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981

MILWAUKEE WI 53201-2981 -

CHARTER B001113



iz

harter

COMMUNICATIONS

o

September 25, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

CHIPPEWA FALLS WI 54729-
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

: Charter Spectrum Voice™

! Other Charges

Taxes, Fees and Charges

j  Current Charges _
YOUR AUTO PAY WILL BE PROCESSED 10/19/14___
Total Due by Auto Pay

Charter

COMMJUN CATIONS

550170110005054

f‘
Charter News
Note - Taxes, Fees and Charges listed in the Summary only apply

to Charter TV and Charler Intermet and are detailed on the following
page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Biling nformation section.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charler.net/onthego to learn
more.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific tifles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Leam more at
charter.net/tips .

Spectrumb

. J

September 25, 2014

Account:
Phone Number:
Service at

CHIPPEWA FALLS WI 54729

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 2981

MILWAUKEE W|_53201-2981

CHARTER B001114



550170112004087

COMMUNICATIONS

October 8, 2014

Account:
Phone Number:
Security Code: 4
Service At
CHIPPEWA FALLS WI 54729 Charter News
Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply
e to Charter TV and Charter Intemet and are detailed on the following
visit us at charter.com/spectrum or page

call 1-888-GET-CHARTER (1-888-438-2427)
) e l Taxes, Fees and Charges for Charter Phone are detailed in the
) Billing Information section.

Pvio Balance
Payments Received -Thank You!
Remaining Balance

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so

Charter Spectrum TV™ everyone in your home can walch what they want, when
Charter Spectrum Internet™ they want. Call 1-866-608-4 185 to upgrade today.
Charter Spectrum Voice™ =

i Other Charges
1 Taxes, Fees and Charges
’ Current Charges

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to leam more.

Total Due by 10/28/14

Spectrunmi
J

October 8, 2014

Charter o

COMMUN.CATIONS

Phone Number:

Service at
Hi

Total Due by 10/28/14

CHIPPEAEAL LS Wl 54?2- Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE

CHARTER B001115



e

artr

COMMUNICATIONS

October 15, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com or call

ALLS WI 54729

1-888-GET-CHARTER (1-888-438-2427)

Charte

COMMUNICATIONS

CHIPPEWA FALLS WI 54729-

550170112004090

Charté:rfNéwsl

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catchupon  ~
past episodes or watch new ones. _IT'S EASY TO USE!
Press the On Demand button on your remote, go to

channel 1 or visit charter.net/ondemand to leam more.

QOctober 15, 2014

Account:
Phone Number:

Service at

CHIPPEWA FALLS WI 54729

Total Due

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981

MILWAUKEE iiI h—

CHARTER B001116



Charter

COMMUNICATIONS

September 27, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

oY E WI 5385

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges i
YOUR AUTO PAY WILL BE PROCESSED 10/21/14 §
Total Due by Auto Pay

CCWMMUNICATIUNS

Charter

[550219706001245

~ )

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply |
to Charter TV and Charter Intemet and are detailed on the following
page

Taxes, Fees and Charges for Charter Phone are detailed in the
Biling Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

Spectrum»
9 3

September 27, 2014

Account: _
Phone Number:

Service at

POYNETTE WI 5395

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE Wi 53204

CHARTER B001117



arter

COMMUNICATIONS

September 21, 2014
Auto Pay Notice
Account:

Phone Number:
Securnity Code:
Service At

POYNETTE WI

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 10/15/14
Total Due by Auto Pay

Charter

COFMUN.CATIONS

550219707001028 ]

~y
Charter News 1

-

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Intemnet and are detailed on the following
page

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
walch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter.nel/onthego to learn
more.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

Spectrumy
5,

L
September 21, 2014
Account:
Phone Number:
Service at
OYNETTE
Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001118



I550219707002028

COMMUNICATIONS

October B, 2014

Account:

Phone Number:

Security Code:

Service At a )

POYNETTE WI 53955 Charter News

Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply ]
£ to Charter TV and Charter intemet and are detailed on the following

visit us at charter.com/spectrum or page.

call 1-888-GET-CHARTER (1-888-438-2427)

Taxes, Fees and Charges for Charter Phone are detailed mn the
Billing Information section.

rvious Balance
Payments Received -Thank You!
Remaining Balance

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!

Charter Spectrum TV™ Press the On Demand button on your remote, go to
" Charter Spectrum Intermet™ channel 1 or visit charter.net/ondemand to leamn more.
| Charter Spectrum Voice™ = — -

Other Charges

One-Time Charges
Taxes, Fees and Charges
Current Charges

i  Total Due by 10/28/14

Sb'?éi’rumj

October 8, 2014

Charter P—

COMMJIN'CATIONS

Phone Number:
Service at

POYNETTE

Total Due by 10/28/14 -
Amount you are enclosing $ =

CHARTER COMMUNICATIONS
PO BOX 2981

MILWAUKEE WI 53201-2981 I I_

POYNETTE WI| 53955

CHARTER B001119



Charter

COMMUNICATIONS

November 2, 2014
Account;

Phone Number:
Security Code:
Service At

QYNETTE WI 53955-
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

550219707004001

Charter News

$39.99 Spectrum TV - Experience the best in TV"
entertainment with Charter Spectrum TV™, Enjoy crystal
clear HD that won't go out in bad weather like satellite.
-1 With Charter TV, you'll get over 200.FREE HD channels
avallable instant access to thousands of movies and

4 shows On Demand and advanced sound and picture

1 that's up to 6x sharper resolution than standard TV. Cal} *
1-877-961-8551 to add Charter Spectrum TV for $39.99
1 per month for 12 months (excludes equipment).

Spectrumpw,

1

November 2, 2014

Account:
Phone Number;
Service at
POYNETTE WI 53955
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981

CHARTER B001120



hrr

COMMUNICATIONS

October 8, 2014
Account:
Phone Number:
Security Code:
Service At

POYNETTE WI 53955-
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

550219707004075

Charter News ' -

' Tip of the Month - Primetime On:Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up.on

{ past.episodes or watch new ones: - IT'S EASY TO USE! :
| Press the On Demand button on your remote go to :
| charnel 1 or visit charter. neb’ondemand to learn more.

SEE%!‘I‘UI’E‘I»

1 gy
o s

Account:
Phone Number:

Service at

POYNETTE WI 53955‘

Total Due by 10/28/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWA

CHARTER B001121



‘Charter

COMMUNICATIONS

October 13, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427)

Other Chargés _
__Taxes, Fees and Charges
" Current Charges ;

i

Charter

COMMUNICATIONS

POYNETTE W 5395

Primetime On Demand - Watch
ime with Charter,On.Demand. Acces
ew:Rr shows!the day after.they air, catch up on
ast episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
-channel 1 or visit charter.net/ondemand to learn more.

October 13, 2014

Account:
Phone Number:

Service at
OYNETTE WI 53955

Total Due by 11/02/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981

MILWAUKEE WI 53201-2981 -

CHARTER B001122




rter

COMMUNICATIONS

Oclober 9, 2014
Account:
Phone Number:
Security Code:
Service At

POYNETTE

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 10/29/14

Charter

COFMUN CATIONS

Ls.soz 19709001008

r L

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Internet and are detailed on the following
page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

$39.99 Spectrum TV - Experience the bestin TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Tip of the Month - Primetime On Demand - Walch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or walch new ones. [T'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

Spectrum

J

October 9, 2014

Account:
Phone Number:
Service at

Total Due by 10/29/14

Amount you are enclosing 3

CHARTER COMMUNICATIONS
PO BOX 2981

MILWAiiii ﬁl 53201-2981 I—

CHARTER B001123



COMMUNICATIONS

QOctober 4, 2014
Account:
Phone Number:
Security Code:
Service At

LODI WI 5355

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
Taxes, Fees and Charges
Current Charges

Total Due by 10/24/14

S

Charte

COMMUNICATIONS

LODI W1 53555 | I

{550219709002046)

r
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Intemet and are detailed on the following

page

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

Spectrumi
\ J

October 4, 2014

Account:
Phone Number:

Service at

LODI Wi 53555

Total Due by 10/24/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981

_

i]LWAUiiE Wi 53201-2981 ! ||—

CHARTER B001124



“Charter

COMMUNICATIONS

October 9, 2014
Account:

Phone Number:
Security Code:
Service At

MAZOMANIE WI 5356(-
Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

B Press the On' Demand button on.your remote, go'to

550250131001036

Charter News

Tip of the Month - Primetime On Derr;a
Primetime on your time with Charter On:Demand Access
new Primetime shows the day aﬂer they air, catch up on

past episodes or watch '_"_lT"S EASY TO USE!

channe! 1.or visit “‘charterinet/ondemand to team more..

October 9, 2014

Account:
Phone Number:
Service at
MAZOMANIE WI 5356
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001125




Charter

COMMUNICATIONS

June 18, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MANIE WI 53560-

Contact Us

visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

MAZOMANIE WI 5356

g,

s

“{ time you need it with Charter's library of online support

550250131003057

Charter News

Credit Card Expiration - Qur records indicate the credit
-card number you provided for recurring payment of your.
- Charter services is set to expire in July 2014. In order'to.
continue enjoying the benefits of automatic recurring:
payment, please provide your updated eredlt card
|nformatl0n by calling 1-888-438-2427. y.going online
/icharter. com!updatecredftcar '

ip uf the Month: Self Help ' - Questions? Get help ariy

videos. Each video gives step-by-step instructions. to 7
assist you with everything Charter. To leam more; press 3
the On Demand button on your remote, seléct “Help & 44

.Senvices” then “Self-Help or visit _ charter. net/tips .

June 18, 2014

Account:

Phone Number:
Service at A
MAZOMANIE WI 53560-

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 2981

MILWAUKEE WI 53201-2981

CHARTER B001126



COMMUNICATIONS

November 2, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

Contact Us

visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

MAZOMANIE WI 53560-

i 'Adult Pay-Per-View - Effective on or-after December 9,

¥4 891 - 895, will be removed from Charter’s linéup: Adult

550250131003066

Charter News

Important Information about your Channel Lineup - &
. Effective on or. after December 16, 2014, the following changes;
"will be made to your channel lineup: i
-El Rey will launch on Digi Tier 1 channel 264 and 760 in HD *
- Mexico 22 HD will launch on Latino View channel 767
- Multimedios TV HD will launch on Latino Vlaw channel 768
- ATRES Series will replace La Familia Cosn
View channel 208
- ATRES Series HD will launch on Latmo__
- FOX Sports 2 on channel 305 and 673 in HD will mcwe from®
Digital View / Digi Tier1 & Sports View / Digi Tier 2 to
xpanded Service / Charter Select ; !
- FX Movie Channel on channel 115 and 719 in HD will rnove R
from Digital View Plus / Digi Tier 1 to Expanded Semca! _% i
o e "\,‘

Charter Select

2014, Adult Pay-Per-View programming on. channel(s)

On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1. -

November 2, 2014

Account:

Phone Number:

Service at
MAZOMANIE WI 53560

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 2981
WAUKEE WI_53201-2981

CHARTER B001127



COMMUNICATIONS

October 8, 2014
Account:
Phone Number:
Security Code:
Service At
MAZOMANI

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!

Remaining Balance
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges

i Taxes, Fees and Charges

Current Charges

Total Due by 10/28/14

3
i

Charte

COMMJIN.CATIONS

550250131004009

{ N
Charter News
Note - Taxes, Fees and Charges listed in the Summary only apply -

to Charter TV and Charter Interet and are detailed on the following
page .

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. [T'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

Sb'?é?i:irunip
F

L
October 8, 2014
Account:
Phone Number:
Service at
NIE WI 5356
Total Due by 10/28/14 Q
Amount you are enclosing g

CHARTER COMMUNICATIONS
PO BOX 2981

MILWAUKEE WI 53201-2981 |ﬁ

CHARTER B001128



COMMUNICATIONS

October 15, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

AUNA Wi 53597.

visit us at charter.comispectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Contact Us

Previous Balance
Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
Taxes, Fees and Charges
Current Charges

YOUR AUTO PAY WILL BE PROCESSED 11/08/14
Total Due by Auto Pay

Charter

COMMUN CATIONS

1550250132002095

f

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter internet and are detailed on the following
page.

Charter News

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. [IT'S EASY TO USEI
Press the On Demand bution on your remote, go to
channel 1 or visit charter.net/ondemand to learmn more.

L

Spectrumi

\ J

October 15, 2014

Account:
Phone Number:

Service at
AUNAKEE

-

Total Due by Auto Pay

-

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001129



g Charter 550250132004016 Security code:.

$0030300 Auto Pay Notice
August 18, 2011

R =g

Account
Phone Number
For Service af
DE FOREST W1 5353
Contact Us For Bllling or Service Inquiries
visit us at mdwrbrenm or call
Charter News 1-888-GET-CHARTER (1-888-438-2427)

MOVING? Charter makes It fast, simple and easy fo
set up your new house with TV, Intemet and Phone
services. Just call 1-866-608-4102 or vistt

charter.com/move today so that your new sarvices
are raludy fo enjoy. Make your new house a Charter  Pravio

home!

Payments Received
To thanks for being a Charter customer, we're ——
offemg you a free nnvgmbelﬁi]p to our rewards Adjustments

ram, LUve It with Charter®. Eam cutomatic points
pro month just for enjoying your Charter sérvig.?s_'. Remging Boiancs T
Then redeem your points fo;:% cards, HOTvsand ~ Charter TV Services

rmore. Join and get 3 bonus pointsl Go to  Chart
W IO MTIORCTTor o Snct (8 PRamo Conta: rter Infemet Services
FREE Toxes and Fees

_Current Charges _

Total Due via Aulo Pay
YOUR AUTO.PAY WILL BE PROCESSED 09/12/11

Account
Phone Number
For Serwvice ot

b EST W1 B353:

Total Due via Aute Pay -

[C] Change of billing address
Cheok here and make charges on the back.

CHARTER G?MMUNIOAﬂONB

& Charter POBCX 2381 o208t

CHARTER B001130



550250132004046

COMMUNICATIONS

October 8, 2014

Account: t L :
Phone Number: : .
Security Code: oL . - e o
Service At
INDSOR WI 53593. ; e Charter News
Contact Us "1 Tip of the Month - Primetime On'Demand - Watch’
visit us at charter.com/spectrum or i} Primetime on your time with Charter On Demand. Access;

call 1-888-GET-CHARTER (1-888-438-2427) | new Primetime shows the day after they air; catch up'on =
; - . past episodes or watch new ones. - IT'S EASY TO USE! j.§°

Press the On Demand button on your remote, goto

channel 1 or visit charter.net/ondemand tc learn mor

October 8, 2014

Charte -

COMMUMNICATIONS
Phone Number:

Service at

WINDSOR WI 535984

Total Due by 10/28/14
Amount you are enclosing S

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE W| 53201-2981 _

CHARTER B001131



COMMUNICATIONS

May 7, 2014
Account:

Phone Number:
Security Code:
Service At

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

MORRISONVILLE WI| 53571

b T M

Charter

COMMUNICATIONS

MORRISONVILLE Wi 53571-

550250132005010

Charter News

Tip of the Month - Are you planning a move? Charter
can make it a little easier with one phone call. Give us. a
call and we'll transfer your services to your new address
at no costitoyou, It's that simple. Tolearfiir mare, visit
charter.com/move or call 1-88_@:'GET-CHARTER

T i
May 7, 2014
Account:
Phone Number:
Service at

MORRISONVILLE WI 53571

Total Due by 05/27/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE W1 53201-2981

CHARTER B001132



550250132005026

COMMUHNICATIONS

September 23, 2014
Auto Pay Notice

Account:
Phone Number: s
Securily Code:
Service Al Charter News

RAIRIE WI 5359 |
Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply

_o_ to Charter TV and Charter Internet and are detailed on the following

visit us at charter.com/spectrum or page :

call 1-888-GET-CHARTER (1-888-438-2427)
e Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

Previous Balance
Payments Received -Thank You!
Remaining Balance
! Charter Spectrum TV™
i Charter Spectrum Intemet™
Charter Spectrum Vaice™
Other Charges
Taxes, Fees and Charges

| Current Charges )
YOUR AUTO PAY WILL BE PROCESSED 10/17/14

Total Due by Auto Pay '

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charler.net/onthego to learn
more.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program litles and block
pay-programming purchases. Leam more at
charter.net/lips .

Speclrums
J

September 23, 2014

Charter N

COMMUNICATIONS
Phone Number:
Service at

Total Due by Auto Pay

SUN PRAIRIE WI 5359

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE W| 53201-2981

CHARTER B001133



| hart

COMMUNICATIONS

Qctober 5, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

| questions about your bill, or arrange a transfer of service

1 1-888-GET-CHARTER 24/ 7.

| Primetime on your time with Charter On Demand. Access -
{ new Primetime shows the day aﬂer they air, catch-up'on
past episodes or watch new: ones:’
| Pressthe On Demand button on your remote, go to
“] channel 1 or visit charter.net/ondemand fo learn more.

550250133012025

Charter News

A

Charter Employees - Need to make changes to your-,
Charter service; add new products & services, ask

to a new address‘? Call the special employee assistance
lihe 1-888-765-4096, Monday thru Friday, 8am to Gpm
~central. For service repair or self-help; please call-. 10

Tip of the Month - Primetime On Demand ' - Watch-

LIT'S EASY-TO USE!

Charter

COMMUNICATIONS

October 5, 2014

Account:
Phone Number:

Service at

Credit Balance - Do Not Pay

FOREST WI 5353

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001134



Charter

COMMUNICATIONS

May 15, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

Contact Us
visit us at www.charter.com or call

1-888-GET-CHARTER (1-888-438-2427)

is-enclosed in this month's statement.

| Tip of the Month - Are you.p!

Charter

COMMUNICATIONS

FOX LAKE WI 53933

1 at no cost to you. It's that simple. To learn:more, visit

550279605001080

6harte; News R A

elltwith Charter® Member Status

Member Id #: 1048275605

Tier: Platinum | Point Balance: 63461 *

For every $1 ‘spent with Charter you earn 15

points. Visi VBIt'WﬂhchaﬂBI' com to redeem
your po:nis for amazing rewards! Questions?

 Email membercare@liveitwithcharter.com.
-*May. not reflect mog_t-jrecant a(:’couht activity.

nning @ move? Charter
can'make it a little easier with'one phone call. Give us a
call and we'll transfer your services to your new address,

charter.com/move or call-1-888-GET-CHARTER,

May 15, 2014

Account:
Phone Number:

Service at
FOX LAKE WI| 53933

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001135



COMMUNICATIONS

September 23, 2014

Account:
Phone Number:
Security Code:
Service At
SUPERIOR WI Charter News
Contact U Note - Taxes, Fees and Charges listed in the Summary only apply
ik to Charter TV and Charter Intemet and are detailed on the following
visit us at charter.com/spectrum or page.

call 1-888-GET-CHARTER (1-888-438-2427)

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

Welcome to a bigger, faster, more powerful world!

-| -Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit
charer.com/spectrum . Welcome to Charter Spectrum.

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
walch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter.net/onthego to leam
more.

' Total Due by 10/13/14

Spectump

53 7/

September 23, 2014

Charter Account:
COMMUNICATIONS
Phone Number:

Service at
SUPERI

Total Due by 10/13/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

CHARTER B001136



COMMUNICATIONS

September 19, 2014
Account:

Phone Number:
Security Code:
Service At

SUPERIOR WI 54880-
Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter TV®

Charter Intemet®

Charter Phone®

Other Charges

) One-Time Charges

| Partial Month Charges

. Taxes, Fees and Charges

Current Charges

Total Due by 10/09/14

Charte

COMMUMNCATIONS

———

[550310209002005|

(
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply |
to Charter TV and Charter Intemet and are detailed on the following
page

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charler.net/onthego to learn
more.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

September 19, 2014

Account:
Phone Mumber:

Service al

SUPERIOR WI 5488(,

Total Due by 10/09/14

_———

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wi 53201-3149

CHARTER B001137



ST0302( 000 29
g Charter 25 Security Code: -

*000082k6 Statement of Service

3953 HERITAGE PLACE NW ROCHESTERMN 55901- June 24 20" o
]

8352 3000 CQ RP 24 06252010 YNNYNN
u

SUPERIOR WI 54330.

Account
Phone Number

Contact Us

For Billing or Service Inquiries
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

640 Garfield Ave, Duluth
Mon-Fri 8:30am-5:30pm

Charter News

Effective July 13th, Lifetime will move from channel

o chanma! 26 Shammal . For e oo, s
or questions, call 1-888-GET CHARTER, ——

Previous Balance

Payments Received

Remaining Balance

Charter TV Services

Charter Internet Services

Charter Phone Services

Adjustments, Taxes and Fees
Total Due by 07/15/10

June 24, 2010

Payment Options
Pay Online - Create or Login to MyAccount to pay or view Account
your bill online at charter.com/myaccount. Phone Number

Pay by Mail - Detach this portion of your statement and
send it with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences

of any type with payments. For questions or concerns,
please call 1-888-438-2427. Total Due by 07/15/10
[[] Change of billing address - :

Check here and make changes on the back. Amount you are enclosing: $

Ch arter CHARTER COMMUNICATIONS
PO BOX 2149

MILWAUKEE WI 53201-3149

CHARTER B001138



COMMUNICATIONS

October 8, 2014
Account:
Phone Number:
Security Code:
Service At

SUPERIOR W! 5438&.
Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum Internet™

Charter Spectrum Voice™

Taxes, Fees and Charges

Current Charges

Total Due by 10/28/14

Charter

COMMUNICATIONS

[5.50310210002035

r
Charter News i

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Intemet and are detailed on the following
page

Taxes, Fees and Charges for Charter Phone are detailled in the
Billing Information section.

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV, Call
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to leam more.

Spectrum

. P

October 8, 2014

Account:
Phone Number:

Service at

SUPERIOR WI 54830-

Total Due by 10/28/14 “

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B001139



COMMUNICATIONS

September 20, 2014
Account:

Phone Number:
Security Code:
Service At

SUPERIOR WI 54880.
Contact Us

visitus at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
: __Payments Received -Thank You!
1 Remaining Balance

; Charter TV®

Charter Internet®

Charter Phone®

Other Charges

Taxes, Fees and Charges
Current Charges

' Total Due by 10/10/14

Charter

COMMUNICATIONS

550310210002037

-
Charter News

Mote - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Internet and are detaiied on the following
page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over =p
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0881 to upgrade today.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
waltch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter.net/onthego to learn
more.

September 20, 2014

Account:
Phone Number:

Service at

SUPERIOR WI 5433(’

Total Due by 10/10/14 ‘
$ i

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE WI 53201 -314i I.III‘I'I

CHARTER B001140



‘Charter

COMMUNICATIONS

September 24, 2014
Auto Pay Notice
Account:

Phone Number;
Security Code:
Service At

LAKE NEBAGAMON WI 54849.

Contact Us

visit us at charter.com/spectrum or

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 10/18/14
. Total Due by Auto Pay

o

Charter

COFNMUNICATIONS

[550310301004020

r

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Intemet and are detailed on the following
page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Biling Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Intemet speeds starting at 60 Mbps and
call with advanced, refiable Voice service. Just sit back,
relax and enjoy. To leam more, visit

charler com/spectrum . Welcome to Charter Spectrum.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

S&E%?mrri»
Ao, J

September 24, 2014

Account:
Phone Number:

Service at
LAKE NEBAGAMON WI 5484

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wi_53201.3149.

CHARTER B001141



550310301004052

COMMUNICATIONS

October 5, 2014

Account:

Phone Number:

Security Code: . .

Service At r }

LAKE NEBAGAMON Wi 54849- Charter News

Contact U Note - Taxes, Fees and Charges listed in the Summary only apply
‘o_n A pd to Charter TV and Charter Intemet and are detailed on the following

visit us at charter.com/spectrum or page.

call 1-888-GET-CHARTER (1-888-438-2427)

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Intemet speeds starting at 60 Mbps and

Previous Balance S
Payments Received -Thank You!
Remaining Balance

h mTV™ 3 : .
Chatier Bpscinim TV - call with advanced, reliable Voice service. Just sit back,
Charter Spectrum Internet relax and enjoy. To leam more, visit
Charter Spectrum Voice™ charter.comVspectrum . Welcome to Charter Spectrum,

; Other Charges -
i Taxes, Fees and Charges
Current Charges DVR - Fast forward to more DVR with 4 DVRs and over

780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

Total Due by 10/25/14

SPetrum
pe€C :

October 5, 2014

Charter Account:

COFrmUNICATIONS
Phone Number:
Service at

Total Due by 10/25/14
Amount you are enclosing

GAMON Wi 54349-

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1 5§3201-3149

CHARTER B001142



COMMUNICATIONS

September 28, 2014
Account:

Phone Number.
Security Code:
Service At

LAKE NEBAGAMON wWI 54849.
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

' Previous Balance

] Payments Received -Thank You!
Past Due Balance - Due Now

Charter Spectrum Intemet™

Charter Spectrum Voice™

One-Time Charges

| Taxes, Fees and Charges

Current Charges Due By 10/18/14

Total Due

Charter

COMMUN CATIONS

LAKE NEBAGAMON Wi 54849‘

[550310301004111

- ~\

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply .
to Charter TV and Charter Intermet and are detailed on the following
page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

$39 TV - Experience the best in TV entertainment with
Charter TV®. Enjoy crystal clear HD that won't go out in
bad weather like satellite. With Charter TV, you'll get
over 100 FREE HD channels available, instant access to
thousands of movies and shows On Demand and
advanced sound and picture that's up to 6x sharper
resolution than standard TV. Call 1-844-207-9423 to add
Charter TV for $39.99 per month for 12 months
{excludes equipment),

Spectrum»
J

September 28, 2014

Account:
Phone Number:

Service at

Total Due

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 3149

Mllﬁliii Wi 53201-3149 '

CHARTER B001143



Charter

COMMUNICATIONS

October 6, 2014
Account:
Phone Number:
Security Code:
Service At

WHEELER WI 5477.

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

WHEELER WI 54772

550339702004092

Charter News ;

Note - Taxes, Fees and Charges listed in the Summaryonly apply. - :
to Charter TV and Charter lntemel and are detailed on the following-

.'| Taxes, Fees and Charges fdr :Charter Phone are detailed 'iﬁ-tha'
4| Billing Information section.

Add Internet for $29.99 - Add super-fast Charter :
1{: Spectrum Internet™ with speeds starting at 60 Mbps for ¢
$29.99 per month.for 12 months when bundled. With
speeds 20x faster than DSL and 10x faster than AT&T
o] Usvérse; ‘Charter Spectrum Internet gives you more

| speed to support all the devices in your home. Call.
11:1-877-970-4539 to get faster. Internet today.

1 Tip of the Month - Primetime On Demand - Watch™'™"
{ Primetime on your time with Charter On Demand. Access

.-§ new Primetime shows the day after they air, catch upon -
4 past episodes or watch new ones. IT'S EASY TO. JUSE!
Press the On Demand button on your remote, go to::
channel 1 or visit charter. neﬂondemand',' ear

SRR A e i
e,

October 6, 2014

Account:
Phone Number:

Service at 5
WHEELER WI 54772

Total Due by 10/26/14

— S

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE W1 53201-2981

CHARTER B001144




arte

COMMUNICATIONS

September 21, 2014
Auto Pay Notice
Account:

Phone Number.
Security Code:
Service At

WHEELER WI 54?72’

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Contact Us

Previous Balance

Payments Received -Thank You!

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 10/15/14
t  Total Due by Auto Pay

Charter

CUPMUNICATIONS

l!EELER WI 54772

[550339702004106 ]

- .
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Internet and are detailed on the following
page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

Spectrums
. y

September 21, 2014

Account:
Phone Number:

Service at

WHEELER WI 54772‘

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001145



Charter

COMMUNICATIONE

September 23, 2014
Account:

Phone Number:
Security Code:
Service At

COLFAX Wi 54730

Contact Us
visitus at charter.com orcall
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Adjustments
Past Due Balance - Due Now
Charter TV®
Charter Intemet®
Charter Phone®
Other Charges
. One-Time Charges
Taxes, Fees and Charges
Current Charges Due By 10/13/14

Total Due

Charter

COMMUN.CATIONS

550339703001007 j

Charter News

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. Bul parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

September 23, 2014

Account:
Phone Number,

Service at

Total Due

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 2981 !
MILWALKEE WI _53201-2981

e gt

CHARTER B001146



e

COMMUNHICATIONS

October 10, 2014
Account:
Phone Number*
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

i Payments Received -Thank You!
i Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™
Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges
Current Charges

Total Due by 10/30/14

Charter

COMMUH.CATIONS

550339703001061

Charter News
Note - Taxes, Fees and Charges listed in the Summary only apply

to Gharter TV and Charter Intermnet and are detailed on the following
page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.89 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charler On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.netlondemand to leam more.

Spectrum
J

October 10, 2014

Account:
Phone Number:

Service at

LFAX WI 5473

L

Total Due by 10/30/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981

MILMF -2981

CHARTER B001147



550350003022075

“Charter

COMMUNICATIONS

September 20, 2014
Account:

Phone Number:
Secunty Code:
Service At

-

Charter News

Contact Us Tip of the Month : Parental Controls - Protect your
visitus at charter.com or call family with just four digits. Children don't always know
1-888-GET-CHARTER (1-888-438-2427) what they should and shouldn't watch. But parents do.

. S S y With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.netftips .

iy et - o S

Previous Balance
Payments Received
Adjustments
Past Due Balance - Due Now
Charter TV®
Charter Internet®
Charter Phone®
Other Charges
One-Time Charges
Taxes, Fees and Charges
Current Charges Due By 10/10/14

Total Due

September 20, 2014

Charter —

COMMUN-CATIONS
Phone Number:

' Service at
_ FALL CREEK WI
Total Due
Amount you are enclosing $

’ | ) I CHARTER COMMUNICATIONS

PO BOX 2981
MILWAUKEE Wi 53201-2981

CHARTER B001148



| ar

COMHUNICATIONS

October 15, 2014
Account®
Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Remaining Balance
9_ Charter Spectrum Internet™
Charter Spectrum Voice™
Taxes, Fees and Charges
Current Charges

Total Due by 11/04/14

Charter

CCwNMUN CATIONS

“il!VA W1 54738

[550350015003023

r
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Intemet and are detailed on the following
page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV ™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.89
per month for 12 months (excludes equipment).

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

Sﬁ?’é’étrurﬁ» J

%3 S

Oclober 15, 2014

Account:
Phone Number:

Service at

A W1 54738

a

Total Due by 11/04/14

Amount you are enclosing $

PO BOX 2981

ilLWiiiii il 53201-2981

_ CHARTER COMMUNICATIONS

CHARTER B001149



it

COMMUNICATIONS

September 16, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

Contact Us ELEVA WI 54738

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges
i YOUR AUTO PAY WILL BE PROCESSED 10/10/14
Total Due by Auto Pay

Charter

CoOFmJIN CATIONS

lLEVA wi 54?.

550350016003030 ]

r

Charter News

Credit Card Expiration - Our records indicate the credit
card number you provided for recurring payment of your
Charter services is set to expire in November 2014. In
order to continue enjoying the benefits of automatic
recurring payment, please provide your updated credit
card information by calling 1-888-438-2427 or by going
online at www.charter.com/updatecreditcard .

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

Spectrum
.

September 16, 2014

Account:
Phone Number:
Service at

ELEVA

15473

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001150



February 12, 2013
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

Contact Us

visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance
Payments Received <Thank Youl
Remaining Balance
IEE] Charter Tve
2| Charter Irtemet®
Other Charges
Taxes, Fees and Charges

~ CumentCharges gl
YOUR AUTO PAY WiLL BE PROCESSED 03/08/13
Total Due by Auto Pay

__550350016003053

o

f Charter News

| { Important Information - Effective on or after Aprl 2,
12013 OWN and OWN HD\MlIbﬁG\rﬂil&bhmm
ExpandadServmﬁerand wnlmiongerbeuﬂ‘emdon
j | service tiers. Tha channal nm{bar for OWN wili remain
the same. Please call 1-888-GET-CHARTER with any
: questions.

New Store Hours - Beglnning Monday, January 26th we
are changing our store hours to better serve you, our
customer. Here are our new hours: Monday thru Friday -
8:00am to 7:00pm; Saturda‘y Q'OOamtnSﬁOpm

Credit Card Explration - Oirr records indwats the credit |
card numbef you provided for recurring payment of your
Chanarsermas is et to expire in March 2013. In ordar

i to continue enjoying the benefits of automatic recurring
Ipeymen_t.plaasbpruudemupdatadcredh-ru i
 information by §aing online at 3
: www.charter.com/updatecreditcard or by calling

1 1-888-438-2427.

February 12, 2013

Account:
Phone Number:
Service at

ELEVAWI 54738

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 2881

CHARTER B001151



Charter

Previous Balance

COMMUNICATIONS

September 26, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

Wi'54
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Payments Received -Thank You!

Remaining Balance
Charter TV®
Charter Spectrum Intermet™
Charter Spectrum Voice™
Other Charges
Partial Month Charges
Taxes, Fees and Charges

f

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 10/20/14

Total Due by Auto Pay

Charter

COFPMUN'CATIONS

ELEVA WI 54738

-

Charter News

Tip of the Month : Parental Controis - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.neltips .

Spectrumi
\_ J

September 26, 2014

Account:
Phone Number:

Service at

ELEVA WI 54738

Total Due by Auto Pay

PO BOX 2981

MILWAUKEE Wi _ 53201 -iii 1 |I

“ CHARTER COMMUNICATIONS

CHARTER B001152



COMMUNICATIONG

September 21, 2014
Account;

Phone Number:
Security Code:
Service At

ROSENDALE Wi 5497

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

- Summary

- Pviou Bce
Payments Received -Thank You!

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Intemet™
Charter Spectrum Voice™
Other Charges
¥ Taxes, Fees and Charges

Current Charges

Total Due by 10/11/14

Charter

CoOMMJN CRATIONS

OSENDALE WI 54974

5 550390414001066

~
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Internet and are detailed on the following
page

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at

charter.net!tips .
Charter %
Spectrums
\_ y
September 21, 2014

Account:

Phone Number:

Service at

ROSENDALE WI 54974

Total Due by 10/11/14

Amount you are enclosing $

PO BOX 2981
MILWAUKEE WI 53201-2981

— CHARTER COMMUNICATIONS

CHARTER B001153



COMMUNICATIONS

May 21, 2014
Auto Pay Notice
Account:
Phone Number:
Security Code:
Service At
ROSENDALE WI 5497
Contact Us
visit us at www.charter.com or call

1-888-GET-CHARTER (1-888-438-2427)

| Taxes, Fees and Charges for Charter Phnne are detarled in the

{2014 Privacy Notices - Charter's.updatéd Privacy’ Poltcy
= l5 endosed m thls month? s statement.

A «Gredlt Card Expiration - Our records indicate the credit

Charter

COMMUNICATIONS

ROSENDALE WI 549?4-

550390414001087

v Charte.l;.' Nle\'és

Note - Taxes, Fees and Charges listed in the Summary only appiy
to Charter TV and Charter Internet-and are detaﬂed on the followmg

page.

Billing Inrormahon sechon

Live It with Cha_r_tar@ Member Status
Member Id #: 1047858895

Tier: Platinum | Point Balance: 30785 *
For every $1 spent-with. Charter you eam 15
points. Visit liveitwithcharter.com to redeem
your points for. amazing rewards! Questions?
Email membercare@liveitwithcharter.com.
*May not reflect most recent account activity.

card number you provrded for recurring payment of your
Chaner services is sel ) _explre in May 2014, In order to |

May 21, 2014

Account:
Phone Number:

Service at
ROSENDALE WI 54974-

Total Due by Auto Pay $158.83

MILWAUKEE WI 53201-2981

CHARTER B001154




Ch

COMMUNICATIONS

September 16, 2014
Account:

Phone Number.
Security Code:
Service At

ELDORADO WI 54932

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 10/06/14

Charter

COMMJINICATIONS

ELDORADO WI 54932'

— CHARTER COMMUNICATIONS

7~
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Intemet and are detailed on the following

page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program fitles and block
pay-programming purchases. Learn more at
charter.net/tips .

%ﬁ’m{ﬁ»
e J

September 16, 2014

Account:
Phone Number:

Service at

ELDORADO WI 54932

Total Due by 10/06/14

Amount you are enclosing $

PO BOX 2981
MILWAUKEE Wi 53201-2981

CHARTER B001155



COMMUNICATIONS

October 8, 2014
Account:
Phone Number:
Security Code:
Service At (
RIPON WI 54971 Charter News
Contact Us Note - Taxes, Fees and Charges listed in the Sqlammary only appfy
s to Charter TV and Charter Intemnet and are detailed on the following
visit us at charter.com/spectrum or page.

call 1-888-GET-CHARTER (1-888-438-2427)
Taxes, Fees and Charges for Charter Phone are detailed in the

Biling Information section.

= Summary

revious Balance
Payments Received -Thank You!
Past Due Balance - Due Now

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so

Charter Spectrum TV™ everyone in your home can watch what they want, when
Charter Spectrum Internet™ they want. Call 1-866-608-4185 to upgrade today.
Charter Spectrum Voice™ g

Other Charges Tip of the Month - Primetime On Demand - Walch
One-Time Charges Primetime on your time with Charter On Demand. Access

new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to leam more.

Taxes, Fees and Charges
i Current Charges Due By 10/29/14

i Total Due

Spechum»
»

October 9, 2014

Charter —

CopPmJN CATIONS
Phone Number:
Service at

RIPON WI 54971

RIPON WI 54971 Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2881

CHARTER B001156



COMMUNICATIONS

September 25, 2014
Account:

Phone Number:
Security Code:
Service At

RIPON WI 54971

Contact Us
visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427)

Previos Ba!ance a
Payments Received -Thank You!

Remaining Balance
Charter Spactrum TV™
Charter Spectrum Intemet™
Charter Spectrum Voice™
Other Charges
Taxes, Fees and Charges

Current Charges

Total Due by 10/15/14

Charter

COFMMUNICAIIONS

50390416001015
s

r Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter internet and are detailed on the following
page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at

charter net/tips .
Charter "
Spectrumi
\_ J
September 25, 2014
Account:
Phone Number:
Service at
RIPON Wi 54971
Total Due by 10/15/14
Amount you are enclosing $
CHARTER COMMUNICATIONS
PO BOX 2981

MILWAUKEE W1 53201-2981

e

CHARTER B001157



COMMUMNIZATIONS

October B, 2014
Account.
Phone Number:
Security Code’
Service At

RIPON Wi 54971

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance
Payments Received -Thank You!
Past Due Balance - Due Now

Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
One-Time Charges

____Taxes, Fees and Charges

] Current Charges Due By 10/28/14

Total Due

Cha

COFMNMJUNICATIONS

RIPON WI 549?1-'

rter

~ )

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
1o Charter TV and Charter Internet and are detailed on the following
page

Taxes, Fees and Charges for Charter Phone are detailed in the
Biling Information section.

Important Account Update - Thank you for being a
Charter customer.

This is just a reminder as you review this month's
statement that the discounted rate for the first part of
your promotion period has ended, but Charter is pleased
to provide you with a new discount off standard pricing
for an additional 12 months. Your new monthly rate will
be $117.95 for Charter TV, $49.99 for Charter Internet
and $19.99 for Charter Phone, plus applicable taxes and
fees.

Because the exact date your new pricing takes effect
occurs (n the middle of your billing period, this statement
will reflect the new rate for just a part of the month. All
subsequent statements will reflect the new pricing in full.

Again, thank you for your business. It is our pleasure to
serve you.

Sb'?é?rum»
J

October 8, 2014

Account:
Phone Number:

Service at
RIPON WI 54971

Total Due

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001158



COMMUNICATIONS

October 2, 2014
Account:
Phone Number:
Security Code:
Service At
BRANDON WI

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Bala -
Payments Received -Thank You!

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
Partial Month Charges
Taxes, Fees and Charges

Current Charges

Total Due by 10/22/14

Charter

CUMMJIN CATIONS

BRANDON W 5391 9.

550390417002052

g -

( )

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Intemnet and are detailed on the following

page

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/on demand to learn more.

Qctober 2, 2014

Account:
Phone Number:

Service at

BRANDON Wi 5381

Total Due by 10/22/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981

MILWAUKEE Wi 53201 -ZQiI

CHARTER B001159



COMMUNICATIONS

September 19, 2014
Account:
Phone Number:
Security Code:
Service At
74

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum Internet™

: Charter Spectrum Voice™

[ Other Charges
. Taxes, Fees and Charges
Current Charges

Total Due by 10/09/14

Charter

CoOWMMJN CAIIONS

ROSENDALE WI 54974

(
Charter News

Note - Taxes, Fees and Charges listed i the Summary only apply
to Charter TV and Charter Internet and are detailed on the following
page

Taxes, Fees and Charges for Charter Phone are detailed in the
Billmg Information section.

$39 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™, Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-877-961-8521 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Spectrump
N J

September 19, 2014

Account:
Phone Number:

Service at

ROSENDALE WI 5497

Total Due by 10/09/14

Amount you are enclosing g

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001160



COMMUNICATIONS

October 22, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At 3
LIVINGSTON WI 535
Contact Us

visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427)

: 539 99 Spectrum TV - Expenenca the beal i TV g4,
1K entenammant with'Charter Spectrum TV™: Enjoy crystal

‘With Charter TV, you'l’ get over 200,FREE HD channels

.1 shows On Demand and advancad sound and picture’
1 that's up to Bx _sharper resoiution than standard TV Call

P '.-.per month for 12 months (exciudes eqmpment)

; Tip of the Month: - Primetime On Demand Watch
:| Primetime on- your time with:Charter On Demand: JACeess %

Charter

COMMUMNICATIONS

i -past episodes or watch ew ones. IT'S EASY TO USE! -
‘Press the On Demand button.on your remote, go to :
g Echannel 1 orvisit charter. net/ondemand to learn more.

550439606002029

Charter News

clear HD that won't go out.in bad weather like satellite.

available; instant access to thousands of movies and

1-866-517-6136 to-add Charter-Spectrum TV for $39.99 %

new Primetime shows the day after they air, catch upon

Account:
Phone Number:

Service at ST
LIVINGSTON WI| 53554

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201

CHARTER B001161




& Charter
April 19, 2012
Account:
Phone Number:
Security Cods:
Service At

LIVINGSTON Wi 53554

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

: Summary
Previous Balance
Payments Received

Past Due Balance
Ad‘ ustments
E Charter Internet®
8 Charter Phone®
Taxes, Fees and Chamges

Current Charges due by 05/13/12

Total Due

Charter News

Attention Middie Schoel Students - Design a flag for
Rhythm & Booms and you could be a winner! 40° HDTV,
1a year of Charter TV service, and the W National Guaid |
will raise your flag at Rhythm & Booms on June 30. Enta'
before May 11. Download rules and an application at.
Chartermainstrest.com. Judges will select up to 10
finalists and evefyone votes for the winner!

e 8 A = b o sl e 1 P A

April 18, 2012

Account:
Phone Number:
Service at

LIVINGSTON Wi 53554

Total Due -
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE W1 53201-2081

CHARTER B001162



Crt ]

COMMUHNICATIONS

Octaber 15, 2014
Account:

Phone Number:
Security Code:
Service At

LIVINGSTON Wi 53554

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

' Charter Spectrum TV™

. Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 11/04/14

Charter

CCPMUNICATIONS

LIVINGSTON WI 53554

§550439606002033

r Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Internet and are detailed on the following
page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV In each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channe! 1 or visit charter.neVondemand to leam more.

Spectrummp
_ .

October 15, 2014

Account:
Phone Number:

Service at

LIVINGSTON Wi 535

Total Due by 11/04/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001163



Charter

COMMUNICATIONS

October 6, 2014
Account:
Phone Number:
Security Code:
Service At
MONTFORT WI 5356

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICTATIOHNS

;| shows On Demand and advanced sound and picture.,

3k per month for 12 months (excludes eqmprnent)

| past episodés orwatch new ones. - IT'S EASY TO USE!

channel 1 or visit charter. net/ondemand to learn more.

550439601004009

Cha_l_'_tgt?Ne_._\:&s s

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrun TV™. Enjoy crystal
clear HD.that won't go out in bad weather like satellite.

With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thausands of movies and

that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99

Tip of the Month - Primetime On'Demand - Watch
Primetime on your time with CharterOn Demand. Access
new Primetime shows:the day after they air, catch up.on

Press the-On Demand button on your remote, go to

October 6, 2014

Account:
Phone Number:

Service at _
MONTFORT WI 53569

Total Due by 10/26/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE W| 53201-2981

CHARTER B001164



“F Chartor

April 20, 2014
Auto Pay Notice
Account

Phone Number:
Security Code:
Service At

BERLIN WI 54

Contact Us
visit us at www.charter.com or csll
1-888-GET-CHARTER (1-888-438-2427) _

Summar:

Previous Balance
Payments Received -Thank You!

_M M. .. R
] Remaining Balance

8 Charter Phone ®

i Other Charges
One-Time Charges
Taxes, Féss and Charges
Current Cherges
_YOUR AUTD PAY WILL BE PROCESSED 05/14/14
Total Due by Auto Pay

N

1001002000

Charter News

Important Account Update - Thank you for being a
Charter customer.

This is just a reminder as you review this month's
ala‘(e_ment_mmapmuumpaﬁndhsswmdonone
or more of your sefvices, and they are niow-adjusting to
your promotion ends, this month's statement may reflect
your new rate foronly part of the billing period, but all
following statements will reflect the new pricing in full.

Again, thank you for your business. it is our pleasure to
serve you.

HD Auta Tuhe - If you seléct ah SD chantiel you will
redirect to the HD channel. To tum HD Auto Tune Of/On
- Press Menu fwice, highlight Sétup and press OK/SEL,
highlight Guide Setup and press OK/SEL, highlight Tune
for HDTV, use the Léft and Right buttons to toggle
be_tw_ee_r;\'_’asand No, and Press Exit to retum to
programming.

frienidly pecple who want a career as a Charler
Broadband Installer. No experience i$ neessary. Pleasé
apply ondine at www.charter.com/careers . Charteris an
equal opportunity employer.

Looking for a new career? - We're logking for cystomer |

April 20, 2014

Account:
Phone Number:
Service at

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE Wi 53201-2981

CHARTER B001165




G Charter 2504711060300 100% securty Code: (il

*001503k

BERLIN WI

Charter News

Why wait for the mail or drive to the store when you
have movies On Demand? Check out movies like
The Social Network on February 2nd and
Unstoppable on Feb 15th, both avdilable before
Netflix or Redbox! Just go to Channel 1 and choose
Movies to order!

Payment Options

Pay Online - Create or Login to MyAccount to pay or view
your bill online at charter.com/myaccount.

Pay by Mall - Detach this portion of your statement and
send 1t with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concerns,
please call 1-888-438-2427.

(] change of billing address
Check here and make changes on the back.

& Charter

Statement of Service

February 07, 2011

Account
Phone Number
Contact Us

For Billing or Service Inquiries
visit us at www.charfer.com or call

1-888-GET-CHARTER (1-888-438-2427)

165 Knights Way, Fond du Lac
MTTHFri 8-5:30pm,Wed 9-5:30pm
Sat 9am-12:00pm

Previous Balance
Payments Received

Remaining Balance
Charter TV Services
Charter Internet Services
Taxes and Fees

Current Chcrges
Total Due by 03/03/11

February 07, 2011

Account
Phone Number

—— T —}
Total Due by 03/03/11 !

Amount you are enclosing: $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE W1  §3201-2981

CHARTER B001166



55047001015

& Charter

ELEN ELLYN IL 60137 ¢EiY

Charter News

Effective on May 1,2011, the pricing for the
Broadcast TV Surcharge will change from §1.01 to
$1.16 for an increase of S0.15.

Payment Options

Pay Online - Create or Login to MyAccount to pay or view

your bill online at charter.com/myaccount.
Pay by Mail - Detach this portion of your statement and

send it with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concerns,
please call 1-888-438-2427.

[C] change of billing address
Check here and make changes on the back.

& Charter

Security Code:-

Statement of Service
March 01, 2011

HD @)
= -m =

T
.

ave

Account
Phone Number
For Service at
GREEN LAKE WI 54941-
Contact Us For Billing or Service Inquiries

visit us at www.charier.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summa Y detais on following poges

Previous Balance
Payments Received

Remcinigg Balance
Charter TV Services
Charter Internet Services
Taxes and Fees

Current Chorges
Total Due by 03/25/11

Account
Phone Number
For Service at

Total Due by 03/25/11

Amount you are enclosing: $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001167



COMMUNICATIONS

October 10, 2014
Account:
Phone Number:
Security Code:
Service At
RINCETON WI 54968

Contact Us
visil us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

y:
Previous Balance
Payments Received -Thank You!
Past Due Balance - Due Now
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
One-Time Charges
Taxes, Fees and Charges
Current Charges Due By 10/30/14

Total Due

Charter

COMMUNICATIONS

GREEN LAKE WI 54941

-
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Internet and are detailed on the following
page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
pasi episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to leam mare.

Spectum»
o

\_
October 10, 2014
Account:
Phone Number:
Service at
PRINCETON WI 54968
Totai us e =
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981

Mliiﬁi| 53201-2981

CHARTER B001168



COMMUNICATIONS

September 24, 2014
Account:

Phone Number:
Securnty Code:
Service At

PRINCETON WI 5496

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 10/14/14

Charter

COWMJUN CATIONS

PRINCETON W1 5496

—
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Internet and are detailed on the following
page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter.net/onthego to learn
more.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

Sﬁ"e"étrum»

- S

September 24, 2014

Account:
Phone Number:

Service at

PRINCETON Wi 5496

Total Due by 10/14/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001169



“Charter

COMMUNICATIONS

October 25, 2014
Account:

Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

' Previous Balance

550471005001014

_Payments Receivedis

Charter

COMMUNICATIONS

PRINCETON WI 54968

: ‘Taxes, Fees and Charges for Charter Phone are detailed in tne
Billing Information section. :

Important Information about your Channel Lineup -
Effective ‘on or after December 18, 2014 the fnllowmg change
will be made to your channel lmeup 3

T'

< ATRES Series wil replace La Famllla Cosrnnv" on
iew channel 208 -, & S
TRES Series HD will iaunch on Latlno View channel 776 |4 it
"FOX Sports 2 on-channel 305 and 673 in HD will move from 3¢
i Dlgﬂal View / Digi Tier 1 & Sports View / Dig! Trer 2to
Expanded Service / Charter Select 7
- FX Movie Channel an channel 115 and ?‘!9 in HD'will move
from Digital View Plus / Digi Tier 1 to Expsnded Semce +f
Charter Select 3 ¥

October 25, 2014

Account:
Phone Number:

Service at
PRINCETON WI 54968

Total Due by 11/14/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001170



COMMUNICATIONSE

September 19, 2014
Account:

Phone Number:
Security Code:
Service At

PRINCETON WI 548

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Iance
Payments Received -Thank You!
Adjustments

Past Due Balance - Due Now
Charter Spectrum TV™
Charter Spectrum Intermet™
Charter Spectrum Voice™
Other Charges
One-Time Charges
Partial Month Charges
Taxes, Fees and Charges

Current Charges Due By 10/09/14

~ Total Due
, A -

Charter

COMMJN CATIONS

PRINCETON WI 5496

~
Charter News
Note - Taxes, Fees and Charges listed in the Summary only apply

to Charter TV and Charter Intemet and are detailed on the following
page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Biling Information section.

Account Update - Thank you for being a Charter
customer. We hope you are continuing to take
advantage of all that your Charler Services have to offer.

Last year you received a 12-month discount adjustment
off of standard pricing on one or more of your services.
The term for this promotion is coming fo an end
beginning with your next statement. This will be reflected
on your bill and no action is necessary on your part.

Thank you again for your business. It is our pleasure to
serve you.

Spectrumb

\. >

September 19, 2014

Account:
Phone Number:
Service at

Total Due

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981

MlLWii iii iﬂ

o DR e

CHARTER B001171



LOMMUHICATIONS

October 13, 2014
Account:
Phone Number:
Security Code:
Service At

RIPON Wi 5487

Contact Us
visit us at charter.com/spectrum or
call 1-B88-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!

Remaining Balance
Charter TV®
Charter Spectrum Internet™
Charter Spectrum Voice™
One-Time Charges
Taxes, Fees and Charges

Current Charges

Total Due by 11/02/14

Charter

COMMUN.CATIONS

RIPON WI 549?'

-

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Intemet and are detailed on the following

page

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter net/ondemand to leam more.

Spechumy

- J

October 13, 2014

Account:
Phone Number;

Service at

RIPON Wi 5497

Total Due by 11/02/14 -

Amount you are enclosing $

PO BOX 2981
ST

RN ey e T—

CHARTER B001172



COMMUNICATIONS

September 20, 2014
Account:

Phone Number:
Security Code:
Service At

IPON WI 54971

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank Youl!
Remaining Balance
Charter Spectrum TV™
Charter Spectrum Intemet™
Charter Spectrum Voice™
Other Charges
Taxes, Fees and Charges
Current Charges

Total Due by 10/10/14

Charter

COMMJIN CATIONS

RIPON Wi 5497.

f‘
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Intemet and are detalled on the following

page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section,

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-pregramming purchases. Learn more al
charter.netftips .

Smfﬂﬂﬁﬁ
\. J

September 20, 2014

Account:
Phone Number:

Service at

RIPON W1 54971

Total Due by 10/10/14

Amount you are enclosing $

PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001173



550471006001035

COMMUNICATIONS

November 1, 2014

Account:
Phone Number:
Security Code: =
Service At s
-Charter News
Contact Us mportant Information about your Channel Lineup -

Effective on or after December 16, 2014, the following changes §

-will be made to your channel lineup;

- El Rey will launch on Digi Tier 1 channel 264 and 760 in HD
- MEXIOD 22 HD will taunch on Latlno View channel 767

] : tmo View channel 768

milia Cosmovision on Latina

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

- ATRES Series will replace aF
View channel 208 '
‘=it ATRES Series HD will launch on Latino View channel 776

- FOX Sports 2. on.channel 305 and 673 in HD will move.from
3 Ww'/'Digi Tier 1 & Sports View / Digi Tier 2to +
Expanded Service / Charter Select

#I1 = FX Movie Channel on channel 115.and 719 in HD will move :
from Digital View Plus / Digi Tier 1 to Expandad Semcei
harter Select

Adult Pay-Per-View - Effective on or after December 8, °
“il 2014, Adult Pay-Per-View programming on channel(s)
#1-891 - 895, will be removed from Charter's lineup. Adult
On Demand content will:still be available. To access: .
Adult On Demand, press the On Demand-button on your
remote or go to channel 1.

November 1, 2014

Charter Aocaun:
Phone Number:

Service at

MARKESAN W| 53946-

Total Due by 11/21/14
Amount you are enclosing $

MARKESAN WI 5394

PO BOX 2981
MILWAUK

CHARTER B001174



~Charter

COMMUNICATIONS

November 2, 2014
Account:

Phone Number:;
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

550471006001041

Charter News

Important Information about your Channel Lineup -
-| Effective on or after December 16,,2014, the following chang
will be made 1o your channel lmeup y
< El Rey will Iaunch‘on Digl Tier 1 channel 264 and 760 in.F
= Mexico 22 HD will launch on Latino View channel 767
1 - Multimedios TV HD will launchon Latlno Vlaw channel 768

- ATRES Series will replace:La’ Famllla Cosmowsmn on Latino
View channel 208

- ATRES Series HD will launch on Latino View channel: ?TG
- FOX Sports 2.0n chanriel 305 and 673 in HD will move fr
Digital View / Dlgl Tier 1 & Sports View / Digi Tler 2 to

-1 Expanded Service / Charter Select

1 - FX Movie Channel on channel 115 and 718 in HD will move
-1 from Digital View Plus / Digi Tier1: o Expanded Service /
Charter Select

AR
Adult Pay-Per-View - Eﬁechve on or after December 9,
*§ 2014, Adult Pay-Per-View programming on channel{s}
.| 891 - 895, will be removed from Charter's' ||neup Adult -
On Demand content will still be available. To access
Aduit On Demand, press the On Demand buﬂon on your
remote or go fo channel 1. S

November 2, 2014

Account:
Phone Number:

Service at
MARKESAN Wi 53946-

Total Due by 11/22/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001175



& Charter

MARKESAN W1

o dfl

Charter News

MOVING? Charter makes it fast, simple and ecsy to

sat up your new house with TV, Intemet and Phone

services. Just call 1-866-608-4102 or visit

charter.com/move today so that your new services

% relody to enjoy. Make your new house a Charter
me

To say thanks for being a Charter customer, we're

offering you a free membership to our rewards

ram, Live It with Charter®, Eam automatic points
month Just for enjoying your Charter services.

Than redeem your paints for gift cards, HDTVs and

more. Join togay and get 3,000 bonus pointsl Go to

WWFREE Jliveitwithcharter.com and use Promo Code:

550471006004002

Statement of Service
August 11, 2011

E

=/

A ]

Account
Phone Number
For Service at
MARKESAN W1
Contact Us For Billing or Service Inquiries

visi ve af www.charfer.com or call

1-888-OET-CHARTER (1-8088-438-2427)

evious Balance
Payments Received
Adjustments

Remaining Balance
Charter TV Services
Charter Intemet Services _
ToxesandFees
~ Current Charge
Total Due by 09/04/11

Payment Options

Pay Online - Creats or Login to MyAccount to pay or view
ur bill online at charter.com/myaccount.
by Mall - Detach this portion of your statement and
send it with your check made payable to Charter in the
enclosed envelope. Please do not include commespondences
of any type with payments. For questions or concems,
please call 1-888-438-2427.

Change of billing address
Check here and make changes on the back.

& Charter

O

Total Due by 09/04/11 !

Amount you are enclosing:

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE W1 632012681

CHARTER B001176



COMMUNICATIONS

September 26, 2014
Account:

Phone Number:
Security Code:
Service At

BERLIN Wi 5492

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 10/16/14

Charter

COMMUNICATIONS

ERLIN Wi 5492

r |
Charter News

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0881 to upgrade today.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter.net/onthego to leam
more.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/ips .

Spectrumi
\. ,

September 26, 2014

Account:
Phone Number:
Service at

BERLIN Wi 5492

Total Due by 10/16/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981

MILWAUKEE WI iiﬁi-iiii

CHARTER B001177



COMMUNICATIONS

October 1, 2014

Auto Pay Notice

Account:

Phone Number:

Security Code:

Service At
ESAN Wi 5394

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum Internet™

Charter Spectrum Voice™

Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 10/25/14

Total Due by Auto Pay

Charter

CUt™JIHN CATIONRS

KES

Wi §3946-

s N

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Intemet and are detailed on the following -

page.

Taxes, Fees and Charges for Charter Phone are detaided in the
Billing Information section.

$39.99 Spectrum TV - Experience the bestin TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Tip of the Month - Primetime On Demand - Watch
Primeiime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USEI
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/on demand to leam more.

Specirurmi
s P

October 1, 2014

Account:
Phone Number:

Service at

MARKESAN WI 5394

Total Due by Auto Pay

PO BOX 2081
MILWAUKEE W1 53201-2981

CHARTER B001178



“Charter

COMMUNICATIONS

June 8, 2014

Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At . .
GREEN LAKE WI 54941
Contact Us

visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

ocssssn 0?/02??4 -

Charter

COMMUNICATIONS

KEWASKUM WI 53040

550471004003054

Charter News

$29.99 Triple Play oy ‘all the great services Charter
has to offer. Upgrade to the Charter Triple Play and; .-
| watch over 125 channels including tons of FREE HD
4 surf with super-fast Internet speeds at.up to 30 Mbps
and call.your:family and friends with unhmned calling
from $29.99 per month each for'12 months when
bundled To upgrade call 1-877—961-85?8

ﬂp of the Month: Self Help - Questions? Get he&p any
time you need it with Charter's library of onlme support
videos. Each video gives step-by-step: instructions to
assist.you with everything Charter: To'learn more, press
the On Demand button on' your remote, select “Help &
Services” then “Self: ﬁelp or visit charter net/tips

Lt

June 8, 2014

Account:
Phone Number:

Service at
GREEN LAKE WI 54941

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001179




COMMUNICATIONS

September 26, 2014
Account:

Phone Number:
Security Code:
Service Al

PRINCETON WI 5496

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Intemet™

g Charter Spectrum Voice™

f Other Charges

i One-Time Charges

Taxes, Fees and Charges
Current Charges

Total Due by 10/16/14

Charter

COMMUNICATIONS

PRINCETON Wi 5495.

550471005002001

s
Charter News
Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .
Charter -
Spechrum»
. ’
Seplember 26, 2014
Account:
Phone Number:
Service at

PRINCETON Wi 5496

Total Due by 10/16/14

Amount you are enclosing $

PO BOX 2981

MILWAUKEE i| iii|i1-i981 I
I

BB NC N

CHARTER B001180



COMMUNICATIONS

October 12, 2014
Account:
Phone Number:
Security Code:
Service At

RINCETON Wi

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

- Summary.

Previous Balance
Payments Received -Thank You!
Adjustments
Past Due Balance - Due Now
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
One-Time Charges
Taxes, Fees and Charges
Current Charges Due By 11/01/14

! Total Due

Charter

CoMMUMNICATIONS

RINCETON Wi 54

r
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Intemet and are detailed on the following
page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charler.net/ondemand to leam more.

i Soecturm

>

October 12, 2014

Account:
Phone Number:
Service at
PRINCETON WI 54
Total Due -
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981

MILWAUKEE Wi 53ii |~h |I '

CHARTER B001181



COMMUNHICATIONS

September 23, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code
Service At

GREEN LAKE Wi 5494

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Prawous Balance
Payments Received -Thank You!
£ Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™
Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 10/17/14

Total Due by Auto Pay

Charter

COWMMUN CATIONS

CHICAGO IL 60602

a )

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Intemet and are detailed on the following

page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at

charter net/tips .
Charter -
Spechrumi»
\ J
September 23, 2014
Account:
Phone Number:
Service at

GREEN LAKE WI 5494

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 2981

i|iﬁAUKEE Wi 53201-2981

CHARTER B001182



COMMUNICATIONS

September 26, 2014
Account:

Phone Number:
Security Code:
Service At
MONTFORT WI 5356

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
Taxes, Fees and Charges
Current Charges

Total Due by 10/16/14

Charter

COMMUNICATIONS

INTFORT wi 535!

-1550499503001043

—

r
Charter News

Tip of the Month : Parental Controls - Protect your

family with just four digits. Children don't always know

what they should and shouldn't watch. But parents do.

With a 4-digit PIN, you can lock specific tities, channels,

and show ratings, plus hide program titles and block

pay-programming purchases. Learn more at

charter nettips .

Charter -
Spectrumi
\. J
September 26, 2014

Account:

Phone Number:

Service at

TFORT WI 53569

Total Due by 10/16/14 ﬁ

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981

MILWAUKEE WI 53201‘2i8i '

CHARTER B001183



COMMUNICATIONS

October 26, 2014
Account:
Phone Number:
Security Code:
Service At
MONTFORT WI 53569

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427

Charter

COMMUNICATIONS

MONTFORT WI 53569

550499503001051

Charter News

Note - Taxes, Fees-and Charges listed in the Summaryr cu'rl:.ur appl
to Charter TV ‘and Charter Internet: and are detarled on the followi
pags A g pael E "

:Taxes. Fees and Charges for Charter Phone are detailed in the
Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be' made fo your channel lineup:

- El Rey will launch on Digi Tier 1 channel 264 and 760 in HD
- Mexico 22 HD will launch on Latino View channel 767
- Multimedios TV HD will launch on Latino View channel 768 |
- ATRES: Series will replace La Familia Cosmovision on Latino
View’ channel 208
“ATRES Series HD will launch on Latino View channel 776 -
= FOX Sports 2 on channel 305 and 673 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select :
- FX Movie Channel on channel 115 and 719 in HD will move
i.-§ from Digital View Plus / Digi Tier 1 to Expanded Service /
| Charter Select

et

Account:
Phone Number:

Service at
MONTFORT WI 53569

Total Due by 11/15/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 532012981

CHARTER B001184




COMMUNICATIONS

October 4, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

INGSTON WI 5355

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
] Remaining Balance
Charter Spectrum TV™
Charter Internet®
Charter Phone®
Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 10/28/14
Total Due by Auto Pay

Charter

COVMUNICATIONS

LIVINGSTON Wi 535

r
Charter News

- Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, calch up on

Tip of the Month - Primetime On Demand

pas! episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to leam more.

SE@EWUEﬁD

" >

October 4, 2014

Account:
Phone Mumber:

Service at

LIVINGSTON WI 535!

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001185



April 28, 2014
Account
Phone Number:
Security Code:
Servica At

LIVINGSTON Wi 535!

Contact Us
visit us at www.charter.com or call 0z
1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance
Payments Received -Thank You!
Remaining Balance

|(=] Charter TV®

& Charter Phone®

Other Chdrges

Taxes, Fees and Charges
Current Charges

Total Due by 05/16/14

' Charter News
Note - Taxes, Fees and Charges listed in the Summairy only apply
i 1o Charter TV-and Chérter Intsmist énd are detalled on the following -
page.
Taxes, Fees and Charges for Charter Phone are detafled in the
Looking for a newcareer? - We're looking for customer
friendly people who want a career as a Charter L
Bioadband Installér. No expertenceis necessary. Please-
apply onine at www.charter.com/careers . Charter is an
i equal opportunity employer.
]
|
!
b
; ]
i
\ R _ i
April 26, 2014
Account:
Phona Number:
Service at
LIVINGSTON Wi 53
Total Due by 05/16/14 -
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2881
MILWAUKEE WI 53201-2881

CHARTER B001186



COMMUNICATIONS

October 22, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

-I:mtr |

GILE WI 5452

Charter

COMMUNICATIONS

550511801002068

Chartéf News

‘Important Information about your Channel Lineup -
Effective on orafter December 16, 2014, the Tollowing changas
will be-made to your channel lineup:

= El Rey will launch on Digi Tier 1 channel 352 and 851 in HD

- Mexico 22 HD will launch on Latino View channel 849

- Multimedios TV HD will laurich on Latino View channel 887
TRES Series will replace’ ilia Cosmovision o Latin
View channel 304 =

- ATRES Series HD will launch on Latino View channel 870 .
- FOX Sports 2 on channel 211 and 708 in HD will move from "
Digital View /. D:gJ Tier 1 & Sports View / Digi‘Tier 2

- FX Movie Channel 6n channel 128 and 817 in HD will move.
.{ from Digital View Plus / Digi it r.1't0'Expanded Service /

‘Adult Pay < Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)
-} 952 - 956, will.be removed from Charter's lineup. Aduilt .
On Demand content will still be avaﬂabigl_ o0.access

October 22, 2014

Account:
Phone Number:

Service at
E WI 54525

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE Wi 532013019 ___ o

CHARTER B001187



550511801004017

COMMUNICATIONS

June 1, 2014
Account:
Phone Number:
Security Code:
Service At
HURLEY W1 54534 Charter News
Contact Us Tip of the Month: Self Help - Questions? Get help any
visitus at www.charter.com orcall | time you heed it with Charter’s library of online su
1-888-GET-CHARTER (1-888-438-2427) il e Bach die ghvee mﬂﬂ,’; heiiiriesi ol

'] assist you with everything Charter. To leam more, press .}
the On Demand bilitton on your remote, select "Help & ik
Services” then "Self-Help® or visit charter.netftips .

Su mma fy

Paymsms Rocswed f _ e
Pmnmﬁahnu Dua How S gl

Curmnl Ghames Dus By 0&!21114
r Totai Oua

June 1, 2014

Account:
Phone Number:

Service at
' HURLEY Wi 54534 .
Total Due _

_ CHARTER COMMUNICATIONS

COMMUNICATIONS

PO BOX 3019
MILWAUKEE W1 5§3201-3019

CHARTER B001188



