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REQUEST FOR EXTENSION OF TIME

The United States Telecom Association (“USTelecom”)1 respectfully requests the 

Wireline Competition Bureau (“Bureau”) to briefly extend the date for submission of the Urban 

Rates Survey from November 26, 2014 to December 17, 2014. The due date was established in 

the Bureau’s Public Notice (Notice)2 released October 27, 2014, which was later communicated 

via e-mail on or around October 28, 2014, to each selected provider’s FCC Form 477 contact 

person and certifying official. This essentially requires carriers to complete data collection, 

verification, and input to the FCC system in less than four weeks -- one of which is the 

Thanksgiving week when many are expected to travel. 

 The Commission has not acted on USTelecom’s request to delay the very burdensome 

process of collecting voice pricing data through the Urban Rates Survey,3 and therefore the 

1 USTelecom is the premier trade association representing service providers and suppliers for the 
telecom industry. Its diverse member base ranges from large publicly traded communications 
corporations to small companies and cooperatives – all providing advanced communications 
service to both urban and rural markets. 
2 See Public Notice, Wireline Competition Bureau Announces Timeline for Completion of Urban 
Rate Survey, WC Docket No. 10-90, DA 14-1544 (rel. Oct. 27, 2014).
3 The voice data collection is unnecessary until the last year of the limitations on reduction in 
high-cost support due to application of section 54.318(i) of the Commission’s rules.  It is not 
necessary to collect voice pricing data until it is needed to determine the local rate floor for the 
July 1, 2018, to June 30, 2019, which is the year following the final year when support reductions 
are limited according to the Order.   Urban Rates Survey results for voice service are not needed 
and thus need not be announced until January of 2018 to facilitate the determination of a local 
rate floor for use July 1, 2018.  The Order directed the Wireline Competition bureau to conduct 
the next survey in sufficient time to announce the results in early 2015 and to announce the 2016 



affected carriers must complete the responses to the survey.  USTelecom members take their 

reporting responsibilities very seriously and are committed to providing responses to the survey 

that are accurate and methodologically consistent with earlier survey inputs. The information 

collection is sizeable as the Commission is seeking information on 500 urban Census tracts and 

there are separate samples for fixed voice that include both circuit switched and VoIP offerings 

and fixed broadband services. Several providers have received surveys for multiple Census tracts.  

I. The Survey is Being Requested Concurrent with Other Pending FCC Data 
Requests

Two other FCC data requests are pending for local exchange carriers.  The FCC’s Form 

477 Local Competition & Broadband Report, originally scheduled for submission October 1, 

was delayed due to unforeseen technical issues experienced by the FCC.  The most recent 

Public Notice issued by the FCC indicates that the Form 477 interface will reopen no sooner 

than November 10, and once reopened the new filing deadline will be no sooner than 14 days 

after the release of that Public Notice.  It has not reopened as of the day this petition is being 

filed.  Assuming the interface reopens on November 17, the due date for filing the Form 477 

could be as soon as December 1.  The FCC’s Special Access Data Request is the other pending 

data request and has a December 15 due date.  As many of the subject matter experts involved 

on the Urban Rates Survey also are active in completing the FCC’s Form 477 and/or Special 

Access data requests, it would be difficult to accurately complete the Survey in such a short 

timeframe. 

rate floor no later than January 31, 2016.  Presumably the Commission would have the Bureau 
conduct a voice urban rate survey in the fall of 2016 to develop a rate floor to be announced in 
January of 2017. See Petition for Reconsideration and/or Clarification of the United States 
Telecom Association of the “Report and Order” and the “Order,” WC Docket No. 10-90 et al,
(filed August 8, 2014). 



II. The Fixed Voice and Broadband Pricing Data Has Significant Complexity

The Fixed Voice Service, which includes both circuit switched and VoIP, contains 

information that has become more complex over time.  As ILEC rate centers are not 

necessarily aligned with the census tracts, wireline incumbent LECs have many census tracts 

for which the burden of data collection is multiplied due to the potential for numerous rate 

centers or rate groups within one census tract, as well as, the potential for multiple fixed voice 

services offerings within a census tract (flat rate, measured, unlimited).  The requirement to 

track broadband pricing data for each upload and download speed combination is also complex 

and time-consuming. 

III. The Submission Requires Individual Data Entry

Because each actual data entry must be made individually, the process of making such 

entries is exceedingly time consuming and requires substantial review in order to ensure 

accuracy.  This aspect alone of the data collection justifies an extension of the date for 

submission. 



IV. Conclusion

It is in the best interests of the Commission and the public for the data collected through

the Urban Rates Survey to be accurate. This can be accomplished by grant of a three-week

extension of the date for submission of the data. 
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