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State: New Yori< County: Outehess Census Block Number: 360271000001053 

optimum. 
1111 STEWART A VENUE 
BETHPAGENY 117'4-3581 

CHANGE SERVICE REQUESTED 

#BWNHGYM 
#PGHAGPAHDCEPC2# 

Account Summary 
Account Number Service lo< 

I COOPERRD 
MILLERTON NY 1254s.m 

Billing Period 
Inell.Ides Payments Recelv4'd By 

10/16114· 11M51'14 
10/09N4 

Last Biii Balance 
Payments - Thank Youl 
Remaining Balance - Due Immediately 

Ourrent Charges ·Due By 10/30/14 

Total Amount Due 

TOTAL MONTHLY SAVINGS: 

Account Detail . · 
Payments 
!12127 

TV 
10/16 - 11115 

10116 - 11115 
10/16 - 11/15 

10/16 -11/15 

10/16 -11115 

10/16 -11115 

Phone 
10/16 -11115 

Internet 
10/16 -1 1/15 

10/16 - 11115 

Q111!1il Q;d P~mt 
Total Pa:ment1 

Oplimum Preferred 
Includes Broadcast Basie 
" Special Optimum Promollon" 
~rts & Ent Pak 

ultl·Room DVR 
" Special 0J)4imum Promollon" 
2 Cable Box(es) 
(Al $6.71 tac~ and 
romoto(s) at $0.24 ea.ch) 
Additional Outlet 
Premium Se<vice Fee 
S...rcharge 
Spof1S Programm~ 

Total TV 

Optimum Voice 
(Include• over 20 tea1ures. 
cenaln iaxo1 & lees) 
··s~lal OE!!mum Promollon"" 
Tot Phone 

Optimum Online 
(Incl FREE unllmlted access 10 
Opllmum WiFI) 
"Special Optimum Promotion" 
Ultra SO 
"'Special OpMium Ptomolion"' 

1Q/16 -11115 ~rt Rout&f 
iJ!1 lntemet 

Partial Month Activity 
09/28 -10/15 Oplimum Gold 
09/26 -10/15 Oplimum Preferred 
09128 -Hl/15 Soorts &E!llf.als.... 

T P !al M nth Activlt 
Tax/Fees/Other Charges 
10/16 • 11115 TV Taxes and Fees 
10/16 - 11 /15 NY Excise Taxes 
10/16 · 11115 Phone Sales Tax 

-= -• ----
--

. 1 
Conunued on page 3 ... 

A service of Cablevision 

Biii Payment 

Service for 

~ JtttH RD 
ERTON NY 12548-

Account Number 

Due Oate Amount Oue 

10/30/14 -TURN OVER FOR PAYMENT 

Page 1014 

Customer Service 

OOnllne PIOducU 'SUlll>Ofl 
~ bll pay, WWW qpt!mom notWd 
Cllannel line up, W!!W "'dmum ot!lb!yps 
Live cliaL www QS>Umum.mllhldy!t 
Fa< help, 'l!WlJ.1'1!1!!ef comfop1jmumllt!p 
FoDOw ill, www lw1!!tt cgm/gglimum 
Lb us~ VNfW lae&book eomtootttnym 

Optimum News & Information 
Just• remlndlir, we hevt not received your payment. If 
you have already paid your blU, kMidly dt8'egard lhl$ nollce. 
II not, please remlt fuU payment Immediately to continue 
receiving cable service and to avoid unnecessary fees. 
Please note lhat all equipment received at lnstatlalion is the 
property of Cablevision and must be returned If service Is 
disconnected. 

Hallmar1< Movie Channel is now Hallrnar1< Movies & 
Mysteries and feab.lres a mil< ot programming devoted!~ 
the lighter side ol lhe suspense and mystery genre. Watoh it 
on chaMels 193 and 782. Ir• available to customers with 
Optimum Preferred or iO Package and ebove. 

Shalom TV. channel 138, ls now Jewish Broadcasting 
Service (JBS) and continues to feature 1n anay ol 
progwnmioig about Jewish Ille, trad~lon end !Stael. 1rs 
avaltable to customers with Opllmum Economy, Optimum 
V;We or Family cable and above. 

Nirvana has a new channel Verla LMng, the network 
dedicated to health and wellness, ls now calloc:I Z UvinQ. It's 
avallab~'to customers with Optimum PreletTIKI or iO 
Package aild above on channol 184.' " 

MSG Varsity, where high school ~Ions live. Ca\ch over 
400 live-streaming games or follqw the best coverage with • 
our extensive rineup of origlnal allows. Walch MSG VaJSlty 
any time on channel 61-4, MSGVarsity.com or with the 
MSGVarsity App. 

At Optimum we know how important k ls to keep our 
customers Informed. You can now receive text messages 
from us about Optimum service oulages and important 
updates to our products and services. Just c-11 . 
-oPTIMUM from your mobile phOM to sign up. We wtlt 
send no more than 3 mess11g9s per week, or as. need4'd for 
outages to the number provided. For help text HELP, text 
STOP to cancel. Message and dala rates may apply. 

optimum.net 

IJ f.>eobookcom/optlmum 

'-I t,.,;uor.com/optimum 



t 

optimum. 
Account Number 
(cont'd) 
Tax/Fees/Other Charges 
10/16 - 11/15 E-911 Fee 
10/16 -11115 Federal Universal 

SeMc:eFund 
Total Tal/Fee.s/Other Char es 

Subtotal of Current Charges 

Remaining Balance 
Subtol•l of Current Charges 
Total Amount Due 

• 
A service of Cablevision 

Optimum News & Information 
El(l)8nence for youti411 why so many OptimJm customers 
choose SHI Peymont al 
www ootlmum cpm,laccovnl A-iv• emaU noliflClllions 
when your blH Is ready, set up electronic payments, print 
statements plus much more all wfth Online em Payment 
Save a stamp and go green - sign up today! 

optimum.net 

IJ focohook .corr1/opli11111rn 

'!fl twltl<.."1 .CO•'nloptimum 



Slllte: New York County: Dutchess Census Block Number: 360271000001053 

• optimum. 
t I I I STEWART AVENUE 
BETHPAGE NY 11714.3581 

CHANGE SERVICE REQUESTED 

IBWNHGYM 
IPGHAGPAllHBPA6# 

I Po eox 
MILLERTON NY 12546-lm 

A service of Cablevision 

8111 P~y~ent . · 
Service for 

I d&PJH26 
Ml[LERTON NY 12546 
Account Number 

Due Cate Amount Due 

10/15/14 -TURN OVER FOR PAYMENT 

Page 1 012 

Optimmn Virtual Receptionist answers your business 
r:alls 24/7. Try it, risk-free for one month. 

Avdi!-lbl~ to Opformnl VoK:-i:: custoit~r~. 

Account Summary 
Aocounl Number ServH:e for 

I COOPERRO 
MILLERTON NY 12546 

Billing Period 
Includes Payments Received By 

10.'01/14-10/31/14 
09123114 

Last Bill Balance 
Payments 
Rtn\llning Balance • Due lmmecf111tely 

Cutrenl Charges • Cue By 1 Ol15114 
Tot•I Amount Oue 

Account Detail 
Phone 
10/01 - 10/31 

Internet 

Optimum Voice 
(At $34.95 per line) 
(Includes over 20 fealUfes, •:eabla iaxes & tees) 
T I Phone 

• --
-

~l~O~!Oul~·~l~Q/3"'-'-t ___ p~~w~imwu~m~~o~o~lio~e'----------~11111111__ 
Total Internet 11111111__ 

Subtotal of Current Charges 

Remaining Balance • 
current Chargea 
Total Amount Oue 

optimum.net/business 

Customer Service 

OOnllM Producte a. S..pporl 
Onlin. bill pay. !IWW·®tiou!!!! netpiMljl 
Channel lne up. wwyt oodmym nttttintll)S 

lM chat. WWW omknum otJ!!NtdSI 
For ~. www !Wkltr comlog.M'll!!ll!l!Q!p 
Folow us. wg twft!tr eomlOO(imym 
lk9 UI, WWW !A91book.qxn.190'jmum 

@ lmpoflant Pllone llumben 
Fo< Teclrllcal &lppof1. Sales and 
Cus!Om« Strvlce 
,.._ cal: 1-86&-575-tOOO .· 

S
WrttllttCorrMPOft~ 
Attn:~J Sale• -,· 
6 Cotponii. Center OrM, Molvlle. NY 11747 

Q M,..tng? • -
Lei us mw it 111y. Vloi! www pp1rnwn C!>!'J!lrnoyf!Jg 
or call uo fo< opedaJ 011-. for .,,.,..,., 

Optimum News & Information 
Ju11 1 reminder, w• hive not rtll91Yed your paym_enl II 
you have already paid ywr biH, kindly disregard this notice. 
II not, please remil lull payment Immediately to contiriue 
receiving cable Mrvioe and to avoid unnecessary lees . . 
Please note that all equipment received al instalf.allon Is tlie 
properly of Cablevision and musl be returned H se!V!<» Is 
disconnected. -· 

The Optimum Bvslnoss Account Center: Now you can 
access and man1109 all your services In one place with 811 
easy to uso dashboard, including features like Tlme of Day 
Call forwarding and our new users leature to delegate 
management ol your services to multiple people. For a 
quick tour, go tO WWW OQlimymbusfOOSS COmfaC or to log in 
with your Optimum ID go to www oD!jmym neltbusl')E'SS: ~ 

Wkh Optimum WlFI, keep your customers coming back time 
after time, with last, free internet access. As 811 OptimJm 
hotspot. your customers have the flexibility and 
convenience to check emails, get phone messages and 
stay coMOCled on their mobie devices, all while saving on 
mobile data charges. 

optimum.net 

IJ iacobook.comloptirnum 

'I# tv.1ttor.comfoptimvrri 



-..----------------------------------------------- -------------- ···--· ·--

State: New Yor1< County: Dutchess Census Blod( Number. 360271000002003 

• optimum. 
1111 STEWARTAVENUE 
BETHPAGE NY 11714·3581 

CHANGE SERVICE REQUESTED 

#BWNHGYM 
#PGHAGPBAHEHPCO# 

BOSTON CORNERS 
MILLERTON NY 1254&m 

Account Summary 
Account Number Service for 

BOSTON CORNERS 
MILLERTON NY 1254&m 

Billlng Period 
lnelldos Payments Received By 

10/01114-10/31114 
09123114 

last Bil Balance 
Payments ·Thank Youl 
Remaining Belance 

Current Chatges • Due By 10/15114 
Tot•l Amount Du• 

.. --TOTAL MONTHLY SAVINGS: -Account Detail 
Payments 
~09w../0~5 ___ _._P~~yme....,un~~~Thwa~nk.,_,,Y~ou,__ ___ ~~ 

TQ.lal Pa_l!'.menls ~ 
TV 
10/01 • 10/31 

10/01 · 10131 

10/01 · 10/31 

10/01 ·10/31 

10/01 · 10/31 

Phone 
10/01 • 10/31 

10/01 - t0/31 

Internet 

Optimum Gold 
(Includes Basic at $15.11) 
DVR Service 
(At $11.95 each) 
3 Cable Box(es) 
(Al $8.71 each and 
remote(•) at $0.24 each) 
Additional OuUet 
Premium SGM:e Fee 
Surcharge 
Spor1S Prog<ammlng 
Total TV 

Optimum Voice 
(Includes ove< 20 leatU<es, 
ce<taln taxes & tees) 
Mutt~Produd 
Dlsoouot 
Ou< 111ank$ for being a 
l11UIU'P'oducl customer 
Total Phone 

10/01 -10/31 Optimum Onioe 
(Incl $10 mulll-prod diocounl 
Pkls FREE unllmMd access lo 
OplimumWlfi) 

Total Internet 
Tax/Fees/Other Charges 
10/01 · 10/31 TV Taxes and Fees 
10/01 • 10/31 NY Excise Taxes 
10/01 - 10/31 Phone Sales Tax 
10/01 -10/31 E-911 Fee 
10/01 -10/31 Federal Un4versal 

Sefvlco Fund 
Total Tu/Fees/Other Charges 

Subtotal of Current Charges 
Remaining Batan~e 
Current Charges 
Total Amount Due 

~rouMl o. total comb!noo 
- dlscO\lnt a& a nU$.ptoduct 
cua.tomer, 

-------
-
I 

A service of Cablevision 

Biii Payment . < • 

Servi~ for 

::>IU S 
ERTONNY 12 

A~ount Number 

10115114 -T\JRN OVER FOR PAYMENT 

Page 1 of2 

Optimum News & tntormation 
Watch hit movies and Iconic television series IJl<e The Lone 
Ranger, Chatlle's Angela, Magnum P.I., and more In HO on 
COZI TV. 1rs available to customers with BroadCast Basic 
and above on channels 1 o9 and now also 688. 

Be sure to add Optimum Channel to your.must watch fist 
and stay In tho know on information and entertainment 
highlights right from the convenience of your ~ch. . ' 
Whether you want to be an eipert at using your Multi-Room 
DVR, finding WIFI hotspots, or hea1irig about the newest 
movies On Demand keep tuning to chaMel 14 fol more. 

MSG Varsity, where higll a<:hool champions live. catcli over 
400 llve-stteamlng games or follow the best coverage with' 
our extensive lineup of original shows. Watch MSG Varsity 
any time on channel 61-', MSGVatslty.com or with the 
MSGVarslty App. 

At Optimum we know how Important it Is to keep our 
customers lnfonnod. You can r'CN receive tex1 messages 
from us about Optimum service outages and importanl 
updates to our pr~lS and setvices. Just call 
-oPTIMUM from your mobll• phone to sign up. We will 
send no more than 3 messages per week. or as needed fo1 
outages to the number provided. For help text HELP, text 
STOP to cancel. Message and data rates may apply. 

1rs a busy sports season. Some days, there's more than 
one game scheduled to air on a networl< at the same time. 
When that happens, the extra games are shown on 
alternate channels. Find game schedules and atternate 
channel information at w.yw,ootimvm.ne!Meoame. 

Deals on dining, shopping, travel and entertainment are 
yours when you get tho Optimum Rewards membership 
card. To get one, simply tune to channel 909 or visit 
www.opllmumrowards.com/mQvlcs and learn more. 1rs one 
ol the many ways we like to thank our customers wtth all 
three services. Tho wobslte WW)'!.optimumrewa<ds.com is 
available In Spanish. 

optimum.net 

IJ l11Cobook.com/optimum 

._ twlttor.com/optimvm 



State: New YOllt County: Dutchess Census Block Number: 360271000002003 

optimum. 
111 I STEWART AVENUE 
8ETHPAGE NY 11714·3581 

CHANGE SERVICE REOIJESTED 

#BWNHGYM 
#PGHAGPBOABBPA2# 

BOSTON CORNERS 
MILLERTON NY 12546· 

Account Summary 
Acc:ount Number Service for 

BOSTON CORNEAS 
MILLERTON NY 12546-

Billing Period 
Includes Payments Received By 

Last Bill Balance 
Payments ·Thank Youl 
Remaining Balance 

Current Charges • Due By 10/15/14 • 
Total Amount Du• 

Account Detail 

10/01114·10/31/14 
09123114 .. --

Payments 
~09-=-/1~4'--~~~~Pa~v~m~e~n~t·~!hac=n~k~Y~o~u~~~~~-

Total Payments 1 

Internet 
10/01 -10/31 Optimum Online 

(Incl FREE unlimkod acceSi IO 
Optimum WiFi) 

Total Internet 
Subtotal of Current Charoes 
Remaining Balance 
current Charges 
Total Amount Due 

-E • 

A service of Cablevision 

,._~111 Payment ~ r:..";<' ' . - . 
Service for 

t1v::.1v CO.atLe'lS 
EATON NY 1254S--. 

Account Number 

:, OueOate Amount Due .,·,:. 

10/15/14* -TURN OVER FOR PAYMENT 

Page 1of2 

Customer Service 

O Onllne Products• Support 
Online bUI pay, www oolimqm no!lpavbiO 
Channel lino up, \WtW oolimwn netflifleuos. 
Uve chat, .www:_optimum rwtt1ivechal 
For help, wy<w twJUor cqm/OotimumhQ!o 
FoUow w:, WWW r«tner comlootimym 
lb us, WWW froobook,cOmtopttmum 

Important Phone Nurnbera 
1-800·244-2328 . 
Service ThelLHo111ne: 1-800·291-6564 

GWr1n"' Conespondence 
Optimum 

, 6 Co<po,.t• Ce~ltr Drive, MeM!Je, NY 11747 

Q
. . ' Moving? . 

Let us make iC easy. Visit www,ootiinym comtmoyloo · 
. ~ ;oi call us for special on era fo< movers. 

Optimum News & Information 
•.Your account Is set up to transfer funds 
electronically, and your montt1iy" charges are paid 
auti>niaticalty. The amo<int Y!~rawn may vary from.the 
amount on your billing statement if yo1,1 have made <ecent • 
changes to your. a-:oounL · · · · 

·At Optimum we know how important it Js,to'k8~ our: · 
customers informed: You ean, noW i eeeive text messaoes 
from us about Optimum se<Vicie outages and Important • 
updates to ·our prQ9Uc~ and Se<Vices. Ju it Cfll . 
•'.'OPTIMUM from your moblt..phone'to sign up. We will 
send l\O more .than 3 messages per wee~ or as need$CI for. 
outages to the numbe< provid$CI. For help text HELP. text 
STOP to cancel: Message and data rates "!BY apply. 

Reward your5411f today: You can become eligible for the 
Optimum Rewards program simply by having all three 
services - it's our way of saying thank you to our toyal 
customers. Receive exclusive member-only discoun1s on 
shopping, dining, bowling, dancing, parks, travel deals and 
more. Learn more, tune to channel 909 or vis~ 
www.oplimumrewards.com/fre!leard. The website is 
available in Spanish. 

optimum.net 

I] facebookcomfoptimum 

JI twitte<.com/optimum 



State: New Yorlc County: Dutchess Census Bicek Number. 360271000002021 

optimum. 
I I I I STEWART AVENUE 
BETHPAGE NY 11714·3581 

CHANGE SERVICE REQUESTED 

#BWNHGYM 
#PGHAGPAEHPPPA4# 

j l&YEAD 
MILLERTON NY 125469 

Account Summary 
Account Number Seivicelor 

I KAYERO 
MILLERTON NY 12546"9 

Billing Period 
Includes Payments Received By 

10/16114·11/15114 
10/09/14 

Last Bill Balance 
Payments • Thank Youl 
Remaining Balance 

Current Charges ·Due By 10/30/14 
Total Amount Due 

.. --TOTAL MONTHl Y SAVINGS: -Account Detail 
Payments 
~09~129""'-~~~~P~av~me~a~t·Il!a.l.l.Oi~nk~Y~oou.__~~---11111111111111_ 

Total Pavl1iints 1111111111111_ 
TV 
10/16 · 11/15 

10/16 · 11115 

10/16 · 11/15 

Phone 
10/16 ·11115 

10/16 ·t l /15 

Internet 

Optimum Value 
(Includes Baslcat$15.11) 
1 Cable Box(es) 
(Al $6. 71 each and 
rtm01e(1) al $0.24 each) 
Surcharge ±:rL Programming 

talTV 

Optimum Voice 
(~• OY9r 20 featlKes., 
c.nain taxes & lees) 
Mull-Product 
Oiscount 
Our 11\anl<s lor being a 

~=mer 

10/16 · 11/15 Optimum Online 
(Incl $10 multii>rod discount 
Plus FREE unim~ed access 10 
~llmumW1F1) 

Tax/Fees/Other Charges 
10116 · 11/15 TV Taxes and Fees 
10/16 · 11/15 NY Excise Taxes 
10/16 · 11/15 Phone Sales Tax 
10/16 ·11115 E·91 1 Fee 
10/16 · 11115 Federal Ut\iversal 

SeMce Fund 
Total Tal!/f!es/Other Charges 

SUbtotal of Cu!'!!flt Charges 
Remaining Balance 
CurTent Ch1rges 
To1al Amount Out 

Yoo rocel'.'e a tow comblnod 
• dlacount as a m<Ati-pcoduct 
e>ietom«. 

-----
-
I 
M 

• 

A service of Cablevision 

Bill Payment .... ~~,_ 
Service for 

1 mas 
LLEATON NY 12546-

Account Number 

Due Date Amount Due .«:"' 

10/30/14 -TUAN OVER FOR PAYMENT 

Page I ol 2 

O Onllne Prod\lcla I SUppotl 
.OrllN bll pay. vrn mdmum nttlol)lbill 
Clwmel line up, .,.,., qpdmym nttllr!t!J!l• 
LJw chal. WWW eqtimom •)llD!ytdlQI 
For l*p, WWW twf'ntr (;Qm/pp~imumht!p 
Follow U&, WWW twfrltr com{APtJmum 
Lb us. WWW f•ctbogfs eorn/pgtimUOJ 

-l"'l)OtUnt Pflone Numboro 
1-800·244·2328 
Service Tlielt Hotllno: 1·800·291-8564 

S Wrtiten CorTeSpondonct 
Optimum 
6 Corporale C.nler Dflvt, MtMllt, NY 11747 

O Mowlno? 
Let us mok9 ft easy. Visit WWW QQ!Uum comfmoyilg 
Cf cal us lo< '!*ill oit.rs lo< ........,.., 

Optimum News & Information 
Hallmar!( Movie Channel is now Hallmarlc Movies & 
Mysteries and fea.tures a mix of programming devoted to 
the righter side of the suspet)So and myslery genre. Watch it 
on channels 193 and 782. It's available to CUS1omers with 
Optimum Pr~ferred or IO Package and above. 

Sl\alom TV.~bhannel 138, Is now Jewish Broadcasting 
Service (JBS) and oontinues to laature an array of 
programming about Jewish life, 1radttlon and Israel. ll's 
available tO.?JstOmers wtth Optimum Economy, Optimum 
Value or Family Cable and above. • 

Nirvana has a new channel Verla LMng, the networlc 
dedicated to health and wellness, is now caled Z Living. 1rs 
a_vailable to aistomecs with Optimum Preferred or IO 
Package arid above on channel 164. 

MSG Varslty, where high school champions live. Catch OV8f 
400 1iv.streaming games or lol1ow the best coverage with 
our extensive Uneup ol original shows. Watch MSG Varsity 
any time on channel 614, MSGVarsity.com or with the 
MSGVarsity App. 

At Optimum we know how Important ~ Is to keep our 
customers informed. You can now receive text messages 
from us about Optimum servloe outagea and Important 
updates to our products and services. Just call 
'"OPTIMUM from your moblle phone to sign up. We wm 
send no more than 3 messages per week, or as needed for 
outages to the number provided. For help text HELP. text 
STOP to canl:el. Message and data retes may apply. 

It's a busy sports 50ason. Some days, there's more than 
one game scheduled to air on a nelWOr!( at the same time. 
When that hapoens. lhe extra o~mes are shown on 
allernate channels. Fond game schedules and alternate 
channel information at www.op!1mum.no!llhegame. 

optimum.net 

I] facobook.com/op1imvi>1 

"JI twittor.com/optiro1vm 



Slate: New Yoril County: Outcl1ess Census Blocl( Number: 360271000002021 

optimum. 
1111 STEWART A VENUE 
BETHPAGENY 11714-3581 

CHANGE SERVICE REQUESTED 

#BWNHGYM 
#PGHAGPAEHACPB5# 

BOSTON CORNERS 
MIUERTON NY 125469 

Account Summary 

Account Number Setvioe for 

BOSTON CORNERS 
MILLERTON NY 12~ 

Bnting Period 
Includes Payments Reeelved By 

10/16/14-11/15114 
10/09/14 

Last Bill Balance 
Payments ·Thank You I 
Remaining Balance 

Current Charges • Due By 10/30/14 
Total Amount Due 

.. --TOTAL MONTHLY SAVINGS: -Account Detail 
Payments 
~1~0I0=7~~~__._P~~·~roe""""~~-Th~a=nk~Yo=u'--~~~~ 

Total Pavments --
TV 
10/16 ·11/15 Optimum Preferred -

(lnCludes Basic al $15. 11 ) 

10/16 ·11115 1 Cable Box(es) -

10/16 · 11/15 

Phone 
1Q/16 ·11115 

1Q/16 • 11/1 S 

Internet 

(Al $6. 71 each and 
romo1e(s) a1 $0.24 each) 
Surcharge 
so:;111 Programming 

T alJY 

Optimum Voice 
(lridudes OV9f 20 !oanns. 
c.rtain taxes & lees) 
Mu• .. Product 
Dllcounl 
<Nr lll&nl<s for bei'lg a 

~- ... -(Phone 

1Q/16 · 11/15 Oplimum Online 
(lnCI $10 multl'P!Od d~I 
Plus FREE unimltod access to 
Optimum WfFI) 
Total Internet 

Tax/Fees/Other Charges 
1Q/16 -11115 TV Taxes and Fees 
10/16 ·11/15 NY Excise Taxes 
10/16 · 11 /15 PhOneSalesTax 
10/16·11115 E·911 Fee 
10/16 ·11115 Federal Universal 

SoMceFuncl 
Total Tar/Fegs/Other Charges 

Subtottl of CyrTent Charges 
Remaining Balance 
Current Charges 
Total Amount Due 

Yoo rOCONo ~ total eomblMd 
• dlacounl as a tnlJ!S.product 
C\lstomor. 

---
-
I 

A service of Cablevision 

Bill Payment · 
Service for 

~v;:,1 i.; 
ERTON NY 12546 

s 
Account Number 

Due Date Amount Due . , 

10/30/14 -TURN OVER FOR PAYMENT 

Page I ol 2 

Customer Service 

OOnQr,. Producla a SUpport 
Onh bil pay, WWW gptmwn rcsi'Qax'bill 
ChaN* h up, nw gpdmom noUJfnouos 
live Chit. www ootjmym ntL'ttes;bal 
For i)elp, www t«!!Or comlpgt!muml!e!O 
Folow us. WWW twlnoc cpmlOQJjmum 
lb us. WWW faqabook mmlopt!mym 

Important Phon• Nurnb9rs 
1-800-244·2328 

,s.Mce Thett Horine: 1-eoG·29t ~ 

GWrttt... CorrMpondM>ee 
Optimum 
6 Colporatt Cent9' Dr1ve, MeiYlle, NV 11747 

0 -ng? 
lMt us,,,.,.. ft .. ay. l/loJt 'l!JQl.oolkrwm COf!!/ll!OW!a 
or call us lo< IC*ial offws tot ....,.,.,.. 

Optimum News & lnlormallon . 

Hall~ Movie Channel Is now HaUmark Movies & 
Mysteries aod features a mix of ptogrammlng devoted to 
the lightanide or the suspense and mystery genre. Watch It 
on channels 193 and 782. It's available to customers with 
optlirwm Preferred or iO .Package and above. 

Stlalom TV; i:har\nel 13s, Is now Jewish Broadcasting 
seivk:o (JBSi aod continues to loture an array of 
programming about Jewish life, traditlon and Israel. 1rs 
avallable to cu&tomers with Optimum Economy, Optimum 
Value or Family Cable and above. 

Nirvana has a.new chaMel Verla Uvltlg. the network 
dedicaled to health and wellness, Is now called Z Living. Ifs 
avallable to custcimers with Optlmum Preferred or iO 
P~and above on channel 18'1. 

MSG Varsity, where high ~champions live. Catch over 
400 Jlve.streamlng games or follow the best coverage with 
our extensive Uneup of original shows. Watch MSG Varsity 
MY time on.eH<innel 614, MSGVarsity.com or wtth the 
MSGVarsUy'AP,P. . 

At Optimum we know how Important It is'to keep our 
customers Informed .. You can now reeelvo text messages 
from us about Optimum service outages and Important 
updates to O\!r products and seivlces. Ju1t call 
... OPTIMUM from your mobile phone to 1lgn up. We will 
send no more than 3 messages per weell, or as needed for 
outages to the numbi!r provided. For help text HELP, text 
STOP to cancel. Message aod data rates may apply. 

lrs a busy sports season. Some days, there'• more than 
one game i;chedoled ro air on a network at the same lime. 
When that happens. tho extra games are $h0wn on 
alternate channels. Find game schedules aod ahernate 
channel information at www.optimym,nc!/tMoame. 
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Optimum News & Information 
Hallmatk Movie Channel is now~ Movies & 
Mysteries and features a mix of ptogrammlng de'IOted to 
the Nghter side of the suspense and mystery genre. Watch it 
on chaMtl• 193 and 782. It's avallable to customers with 
Optimum Pteferred 0t iO Package and above. 

Shalom TV, channel 138, ls nowJew1sn Broadcasting 
Service (JBS) and continues to feabJte an array of 
ptOOtammlng about Jewish life, tradition and IS(ael. irs 
available to custome~ with opUmum Economy. Optimum 
Value or Family cable and above. 

Nirvana has a new channe~ Verla living, the netwotk 
ded"IC&led to health and welkiisa, Is "°'!\' called Z UVing. It's 
avallable to customers with Optimum Preferred or iO 
Package and above on channel 1 &4. 

MSG Varsl~. whete;hlgh ~~I champions livo. Catch over 
400-llve-streamlng games or follow !lie" beat coverage wilh 
our extenslVe lineup of original shows. Watch MSG Varsity 
any time on channel 814, MSGVarslty.com or whn the 
MSGVatllty App. 

Al Optimum we know now important ~ Is to keep our 
c:ustomen informed. You can now receive lext messages 
from us about Optimum iervbl outages and Important , 
updates to our Pfocl\lci$ and seMcel. Just call 
•"OPTIMUM from your moblle phoM to algn up. We will 
send no more than 3"'mesSa.ges per week.,or as ~ed for 
outages to lhe number providecl."F,or help toxt HELP, text 
STOP to cancel. Messaoe and data rates may apply. 

Ifs a busy 1portt 11eason. Some days. there's more than 
one game scheduled to aii on a netwotlt at lhe same time. 
When tl\at happens, the extra games are shown on 
altetnate chaMels. Find game schedules and alternate 
channel infonnatlon al www.optlmum.neV)heQilmt. 

optimum.net 

IJ focobook.com/optimvm 

- twillOf.oom/opcimum 
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Broadband Internet Service Provider in NY, NJ. & CT I Optimum Online 

en Espal\ol 
How can we help you? 

. a. 
Optimum Online• Faster Internet 

Home > Optimum Online > Why Optimum Online? 

Life moves fast and so should your internet. That's why 
· Optimum has internet speeds for every digital lifestyle . 
. Available only in Optimum service areas 
' Why Optimum Online 

want the downloading. streaming and browsing 
. without the waiting? 

With Optimum Online, keep up with life in both 
directions. Get up to 15 Mbps downstream and up to 
5 Mbps upstream. Want raster internet? We've got 
you covered with Optimum Online Ultra 50, 
Optimum Online Ultra 75 and Optimum Online 
Ultra 101 for an additional cost. With our speeds you 

· can enjoy the best stuff on the internet - video, 
music. photos and all your favorite websites raster. 

Pick the speed ttuit' s right for you 

Auto 
Sign.Jn 

Optimum On-

AJ.tlo Sign-In 10 
OpUmumWiFi 
wilh up 10 5 clevic" 

Optimum OnliM 
Ullra50 

AIJIK>Sign-ln10 
Optimun Wlfi wi!h up 
lolO~ 

Optimum 
Online 

as Iowas 
$39.95 mo/ lyr. 

IJICluclts a Free Smalt Routar. 

Order Now 

Auiomalic sq.~n lo 
Os*num WiFi with up lo 12 

deviots 

Optimum OnliM 
Ullra101 

Auto Sign-In to Optjm<Jm 
WiFi wilh up to 15 devicn 

Keep up with life in both directions. Up to 15 Mbps downstream and up to 5 
Mbps upstream. 

Want raster? We've got you covered with Optimum Online Ultra 50 
(download speeds up to 50 Mbps and upload speeds up to 25 Mbps). 
Optimum Online Ultra 75 (download speeds up to 75 Mbps and uploads 
up to 35 Mbps) and OptimumOnlineUltra101 (download speeds up to 101 
Mbps and upload speeds up to 35 Mbps)Jor an additional cost. 

Check out average download and upload times at the different speed levels. 

https://www.optimum.com/home-internet-service/broadband/ 
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Broadband Internet Service Provider in NY, NJ, & CT I Optimum Online 

Based on average file size actual download and upload Umes may very. 

'See speed claim details 

··see Opclmum Online dotails 

See Optimum Online Ultra 50 delllils 

Sign up to receive updates about our latest offers 

__ _ -. ___ 1 !@$ 11.QA 
Enter your email addre~ -•--11 •
About Cablevision 

• Contact Us 
Terms of Use 
Your Privacy 
Other Optimum Sites 
Site Index 
Terms of Service 
Careers 

OO[f]~ 

Page 2 of 2 

Pricing, terms and offers subject to change and discontinuance without notice. All trademarks and service marks are the property of their 
respective owners. All services not available in all areas. ocsc Holdings. LLC. 

https://www.optimum.com/home-internet-service/broadband/ 10/30/2014 



Best Phone Service As Low As $19.95/month I Optimum Voice 

How can we help you? 
en Espanol ~-- ----------

0. 

Optimum Voice Smarter Phone 

Home > Optimum Voice > Why Optimum Voice? 
Optimum Voice. Say hello to a better phone service. 
Introducing a voice or reason in the world of 
complicated phone bills. Optimum Voice gives you 
unlimited local and long distance calling anytime, to 
anywhere in the United States, Canada, Puerto Rico 
and the U.S. Virgin Islands for one low. Oat monthly 
rate. 

You also get over 20 calling features at no e)(ra 
charge and other advanced reatures like Optimum 
Voice homepage. where you can listen to 
volcemail, search call details. set up calling features. 
and more. right on your computer. ir you are an 
Optimum TV customer with Optimum Voice. Caller 
ID will display incoming calls on your television 
screen··. 

With the average monthly phone bill over $39'" . 
Optimum Voice can save you over $100 your first 
year alone. 

So why wait? J:>in thousands disconnecting the 
phone company and switching to Optimum Voice. 

·see Op1imum \/Dice pricing dellils 

"See Caller 10 on Opllmum TV details 

... See savings details 

Details: See Optimum Voice details. 

Sign up to receive updates about our latest offers 

----·-. ___ 1$111.fJI 
Enter your email addres ___ .. 11-

• About Cablevision 
Contact Us 
Terms of Use 
Your Privacy 
Other Optimum Sites 
Site Index 
Terms of Service 
Careers 

OOCfJ~ 

Optimum Voice World Call 
Save even morel Wortdwicle calling 
anytime, anywhere tor just $19.9i 
more a month. 

Read more about Wortd Call ••t#M-1 ip 

Page 1of1 

Go to Optimum.net 

My Account 

Pricing. terms and offers subject to change and discontinuance without notice. All trade manes and service marks are the property or their 
respective owners. All services not available in all areas. ccsc Holdings. LLC. 
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• Open Internet Disclosure Statement I Optimum 

en Espanol 
How can we help you? 

Optimum Online• Faster Internet 

Home > Open Internet Disclosure 
Cablevision's Open Internet Disclosure Statement 
The Federal Communications Commission ("FCC") reQ.Jires that we provide you with the rollowing 
inronnation regarding Cablevision's mass market retail broadband Internet access services. induding 
inrormation regarding network management practices that Cablevision employs. the performance 
characteristics of our services. and the commercial terms or our service orlerings. 

The information provided below is intended for current and prospective subscribers to our services as well 
· as providers of "edge· products (i.e .. providers or applications. devices, services. and content accessed over 

or connected to Cablevision's broadband Internet access service). Cablevision may enter into arrangements 
to provide Internet service to third party establishments (such as coffee shops, bookstores, hotels, libraries. 
etc.) who then may offer such service to their customers. guests. or others. Nothing herein is intended to 
address the network management practices. perrormance characteristics, or commercial terms that may be 
adopted by such third party premises operators in connection with their provision of Internet service to 
others. 

The information provided below may be revised from time to time as Cablevision deems appropriate and 
should be read in conjunction with Cablavision's Acceptable Use Policy ('AUP"}. Agreement for 
Optimum Online, Optimum Online Boost, Optimum Online Ultra SO, and Optimum Online Ultra 101, 
Agreement for Optimum Online, Optimum Online Boost, Optimum Online Ultra so. and Optimum 
Online Ultra 101 for Business, and Optimum WiFi Terms of Use . 

Note: Beginning ..1.ily 15, <!>13. Cablevision is introducing new Optimum Online service tiers. Pertormance 
Characteristic inrormation below reflects the previous service tiers and will be updated to renect the new 
service tiers as data becomes available. 

Network Management 

Cablevision's Networ1c and the Management or Our Network 
Cablevision manages its network to ensure that all or its Subscribers have a high Q.Jality online e>1'.)erionce. 
Cablevision's online network is a bidirectional. shared network, the proper management or which is essential 
to promote the use and enjoyment of the Internet by all of our Subscribers. The potential for congestion 
which could adversely affect our network e.>4sts when a small number of users in a given neighborhood 
place an unusually heavy demand on the available network bandwidth. To this end, the FCC permits us to 
employ "reasonable network managemenr practices to protect Subsaibers from activities that can 
unreasonably burden our networ1c or cause service degradation, Including network congestion and security 
attacks. Cablevision currently uses a changing variety of reasonable network management techniqJes 
including but not limited to 0) utilizing industry-5tandard Subscriber Traffic Management (STM) technology to 
temporarily manage upstream and downstream traffic during times of peak congestion in a protocol-agnostic 
manner; (ii) implementing filtering and spam detection techniq.Jes to manage reliable email sources and 
mitigate spam; and (iii) allocating a Ii.led ma>4mum amount of bandwidth to non-5ubscribers for the peer-to
peer upload of Subscriber files {during peak periods only). Cablevision also employs certain automated 

· processes to more evenly distribute the available bandwidth to users. Most Subscribers do not notice any 
change in their Internet e~erlence as a result or these techniq.Jes and practices. Cablevision reserves the 
right to modify these network management practices in its discretion and in accordance with law. 

Usage Limits 
In addition to managing network usage to ensure that the activity or a small number of Subscribers does not 
degrade, inhibit. or interfere with the use of the networ1c by others. Cablevision maintains an e>eessive use 
policy to address data consumption by Subscribers that is wholly uncharacteristic or a typical user of the 
Service as determined by the company in its sole disaetion. Common activities include numerous or 
continuous bulk transrers of files and other high capacity traffic using file transfer protocol (0 FTP"), peer-to
peer applications. and newsgroups which result in e><:essive data consumption. Moce information regarding 
Cablevision's e><:essive use policy can be found in Cablevision's AUP . 

Application Specific Behavior 
Cablevision does not block or degrade its Subscribers' ability to access lawful content or services. Moreover. 
e><:ept in the very limited circumstances described in the network management techniQ.Jes above. 
Cablevision does not engage in any non.application agnostic techniQ.Jes even with respect to non
Subscribers. Cablevision reserves the right to employ netwOl'k management practices to prevent certain 
harmful or illegal activity such as the distribution of viruses or other malicious code or the transfer of child 
pornography or other unlawful content. 

Device Attachment 
1nrormation concerning the devices approved for use on the network. and the tiers or our service that they 
are appropriate for is available by clicking here . In ocder for a cable modem device to be approved ror use 
u11 tile network, it must pass CableLabs certification. UL certification. FCC certificotion. ond Coblovi~on 
device testing covering things like DOCS IS perronnance, versions. and integration with Cablevision's 
network and systems. Get more inrormation on these standards and the device approval process . 

Managing Traffic on Cablevislon's WiFi Network 
Cablevision's Optimum WiA service enables Subscribers to access our Optimum Online Internet access 

http://www.optimum.com/open-internet-disclosure: jsp 
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service using WiFi~qiipped wireless devices. Cablevision manages its WiFi network to minimize 
congestion on that network using certain of the same techniqies described above. Cablevision employs 
STM technology to temporarily manage traffic during times of congestion in a protocol agnostic manner. 
Cablevision does not use protocol or application based methods to manage its WiFi network. 

Network and End .User Security 
Cablevision reserves the right to protect the integrity of its network and resources by any lawful means it 
deems appropriate. Cablevision takes steps to protect the security of its network and its Subscribers which 
include e-mail virus scanning, denying e-mail from certain domains, spam detection techniqies, and putting 
limits on e-mail based on the relevant service. In order to funher protect our Subscribers. Cablevision blocks 
a limited number of pons that are commonly used to send spam. launch malicious attacks, or steal a user's 
information. In addition, in order to protect against Denial of Service (OoS) auad<s. Cablevision enforces 
limits on the number of login, SMTP, ONS, and OHCP transactions per second that Subscribers can send to 
Cablevision's servers. Cablevision also makes available cenain security tools for use by our Subscribers. 
Additional information about these tools is available at 
http:.t6ptimum.custhelp.com.6ppAlinswersAetail.A_jd.l!557 . 

Performance Characteristics 

Service Description 
Optimum Online offers residential and commercial customers their choice of a variety of broadband Internet 

. access service tiers. each of which offers varying speeds and features that may affect the suitability of such 
service for real-time applications. The features, pricing and other commercial terms of our service offerings 
are modified from time to time and not all packages are available in all areas. Each package is priced to 
reflect the panicular speed and features of that package. Full descriptions of currently available packaging 
and pricing can be found at http :.toptimum.com~df.bol_pv_pricing.pdf. 

The FCC reqiires that we disdose information regarding the e>1>6cted and actual speed and latency of our 
Internet access service offerings. Optimum provisions its customers' modems and engineers its network to 
ma>fmize our customers' ability to receive the ma'4mum speed levels for each tier of service. However, 
Optimum does not guarantee that a customer will achieve those speeds at all times. like all other ISPs, 
Optimum advertises its speeds as ·up to• a specific level based on the tier of service to which a customer 
subscribes. The "actual" speed a subscriber e~eriences may vary based on a number of factors and 
conditions. many of which are beyond the control of an ISP such as Optimum. These conditions include: 

1. The performance of a customer's computer, including Its age, memory, processing capability. its 
operating system. the number of applications running simultaneously. and the presence of any adware 
or viruses has an effect on your computer's ability to communicate with the Internet. Often, increasing 
the amount of RAM in your computer can have a positive effect on how qiickly your computer can 
communicate with the Internet. You should make sure you are running the most up-10-0ate operating 
system your computer can handle (with all available patches installed) to ma'4mize your connection 
speeds. In addition, Optimum Online offers an Internet security suite at no additional charge to help 
protect your computer from viruses and adware. 

2 Type of connection between a customer's computer and modem. If there is a router between your 
modem and your computer, the connection speed you e>1Jerience can often depend on the model and 
configuration of the router. Cenain routers are able to pass data to your computer more qiickly than 
others. For e~mple, wireless routers using the Bl211 b protocol are limited to 11 Mbps and, 
depending on your signal strength, may give you significantly slower connection speeds. Wireless 
connections also may be subject to greater fluctuations, interference and congestion. 

3. The distance packets travel t ound trip time of packets)between a customer's computer and its 
final destination on the Internet, including the number and qiality or the networks of various operators 
in the transmission path. The Internet is a "network of networks." A customer's connection may 
traverse the networks of multiple providers before reaching its destination, and the limitations of those 
networks will most likely affect the overall speed of that Internet connection. 

4. Congestion or high usage levels at the website or destination. If a large number of visitors are 
accessing a site or panicular destination at the same time, your connection will be affected if the site or 
destination does not have sulficient capacity to serve all of the visitors efficiently. 

5. Gating of speeds or access by the website or destination. In order to control traffic or 
performance, many websites limit the speeds at which a visitor can download from their site. Those 
limitations will carry through to a customer's connection. 

6 The suitability of the cable for the level of service. Some older modems may not be capable of 
handling higher speeds, based on your level of service. 1f you believe you may have the incorrect 
modem for your level or service. please contact Customer Service for a replacement. 

The table below shows Optimum Online's advertised maxmum downstream and upstream speeds as 
compared to the average actual downstream and upstream speeds as of September 2012 for the Optimum 
Online and Optimum Online Boost Plus levels of service, as reported by the FCC in its "MEASURING 
BROADBAND AMERICA" report released February 2>, 2013 (the "FCC Report"), and as of May 2013for 
the Oplimum Online Boost level of service (the last month for which statistically significant data is available 
for public disclosure). 11sin!J IR!ilin!J consistent with that conducted under the supervision of the FCC: 

Optimum Online 
24Hour Mon~un : 

Downstream: Advertised Ma>Cmum: 15 Mbps 
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Average Actual: 12609'6 (Percent of Advertised Ma>4mum) 

Upstream: Advertised Ma.>4mum: 2Mbps 

Average Actual: 105.63% (Percent of Advertised Ma>4mum) 

7p9-11pm Mon.f"ri: 

Downstream: Advertised Ma.>tmum: 15 Mbps 

Average Actual: 11918% (Percem of Advertised Ma>4mum) 

Upstream: Advertised Ma>4mum: 2Mbps 

Average Actual: 104.45% (Percent of Advertised Ma>4mum) 

Optimum Online Boost 

24 Hour Mon~un : 

Downstream: Advertised Ma>4mum: 3> Mbps 

Average Actual: 11200% (Percent of Advertised Ma>4mum) 

Upstream: Advertised Ma>4mum: 5 Mbps 

Average Actual: 107% (Percent of Advertised Ma>4mum) 

7pm-11pm Mon-Fri: 

Downstream: Advertised Ma>4mum: 3> Mbps 

Average Actual: 107% (Percent of Advertised Ma>4mum) 

Upstream: Advertised Maxmum: s Mbps 

Average Actual: 107% (Percent of Advertised Ma>4mum) 

Optimum Online Boost Plus 

24 Hour Mon~un : 

Downstream: Advertised Ma>4mum: 50 Mbps 

Average Actual: 11321% (Percent of Advertised Maxmum) 

Upstream: Advertised Ma>4mum: 8Mbps 

Average Actual: 101.47% (Percent of Advertised Ma>4mum) 

7pm-11pm Mon-Fri: 

Downstream: Advertised Maxmum: so Mbps 

Average Actual: 105. 10% (Percent of Advertised Ma>4mum) 

Upstream: Advertised Maxmum: 8Mbps 

Average Actual: 100.62% (Percent ot Advertised Ma>fmum) 

The FCC Report and a description of the study methodology is located at http:Alww.fcc.gov.tneasuring
broadband .america.lZ012~1y . 

Optimum Online customers can check the speed of their current Internet connection using the Optimum 
Online Speed Test on Optimum.net (login reqiired), which tests the speeds that they are receiving on 
Optimum's network. Thal site also provides tips to aid in optimizing your Internet service. These tests are 
dependent on a variety of factors. Including the customer's home network configuration. modem. and 
computers. and the time of day, and therefore do not reflect the perfonmance or the Optimum network only. 

There are other speed tests that measure Internet performance. Please note. however. that all speed tests 
have biases and flaws. Each of these tests measures limited aspects of an ISP's speed and therefore must 
be seen as a guide rather than definitive measurements of performance. To obtain appropriate results, we 
recommend that you connect to a speed test server located in your geographic area. One such free speed 
test site is Speediest.net • which will automatically connect you to the closest speedtest.net servers located 
within the Optimum Online network. Because the speedtest.net server is located within the Optimum Online 
network. the speeds it reports are e~cted to be more accurate than other online speed tests. 

Latency is another measurement or Internet performance that refers to the time it takes tor a packet or data 
to travel from one designated point to another on a network. Since many communication protocols depend 
upon an acknowledgement that packets were received successfully, or otherwise involve transmission of 
data packets back and forth along a path in the network. latency is often measured by round.{rip time. Some 
applications are particularly sensitive to latency. such as some high-definition multiplayer online games. 
Latency is typically measured in milliseconds. and generally has no significant impact on typical everyday 
Internet usage. As latency varies based on any number of factors. most importantly the distance between a 
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customer's computer and the ultimate Internet destination (as well as the number, variety, and qiality of 
networks your packets cross). it is not possible to provide customers with a single figure that will define 
latency as part or a user eJi)erience. 

The table below shows Optimum Online's average latency during the peak period of 7pm to 11 pm Monday 
through Friday as or September a'.)12. for the Optimum Online and Optimum Online Boost Plus levels of 
service as reported by the FCC in it.s "MEASURING BROADBAND AMERICA" report released February 1 s. 
a'.l13 (the "FCC Reportj, and as of May <D13 for the Optimum Online Boost level of service (the last months 
for which statistically significant data is available for public disclosure), using testing consistent with that 
conducted under the supervision of the FCC: 

Optimum Online: 12a:J milliseconds 

Optimum Online Boost: 1252 milliseconds 

Optimum Online Boost Plus: 1224 milliseconds 

The FCC Report and a description or the study methodology is located at http:J.!Nww.fcc.gov.lneasuring
broadband .america..2012JUiy . 

Optimum Online customers can check the latency of their current Internet connection using the Optimum 
Online Speed Test on Optimum.net (login reqiired), which tests the latency that they are receiving on 

. Optimum's network. That site also provides tips to aid in optimizing your Internet service. These tests are 
dependent on a variety of factors. including the customer's home network configuration, modem. and 
computers, and the time of day. and therefore do not reflect the performance of the Optimum network only . 

. Impact of Speciali22d Services 
The FCC's ·open Internet" rules distinguish between our mass market retail broadband Internet access 
services and ·specialized services· that share capacity with our broadband Internet access services over our 
last-mile facilities. E>emples or services that share capacity with our broadband Internet access services 
(but which may also have separate additional bandwidth available to them) include our facilities-based 
Optimum Voice services and Internet Protocol video offerings. The use of these services. which are not 
subject to the same rules as our broadband Internet access services, may during times of unusually heavy 
aggregate usage temporarily affect the last mile capacity and.6r slow the performance of your Optimum 
Online services. 

Commercial Terms 

Pricing 
Optimum Online offers multiple tiers of broadband Internet access service each at a fiat monthly rate. 
without long-term contracts or early termination fees. The current pricing and other terms and conditions of 

. these tiers can be found at http:/.6ptimum.com.(>df.6ol_pv_pricing.pdf or by calling 1-a3&218-325~. 
An Internet security suite is offered at no additional charge. In addition, all Optimum Online subscribers 
receive access to Optimum WiFi at no additional charge. 

Privacy Policy 
Cablevision values our Subscribers· privacy and will collect. use and otherwise handle your information in 
accordance with Cablevislon's Customer Privacy Policy . 

Redress Options 
If you have any qiestions or concerns regarding your Optimum Online service. you may contact customer 
service In a variety or ways. Click here for more information. W you are an edge device provider and have 
qiestions or issues. you can find additional information http :.tWww.cv.net~eering.6s6128/ 

The FCC has established procedures for addressing informal and formal complaints regarding broadband 
service. For information. please refer to the FCC's website at http:.tWww.fcc.gov~uides,geuing
broadband . 

Effective 7 A 6113 

Sign up to receive updates about our latest offers 

Enter your email addre~ 

About Cablevision 
Contact Us 
Terms of Use 
Your Privacy 
Other Optimum Sites 
Site Index 
Terms of Service 
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