November 19, 2014

Via Electronic Filing

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Re: Notification of Substantive Change, Telecommunications Relay Service and Speech-to-
Speech Services for Individuals with Hearing and Speech Disabilities, CG Docket No. 03-123.

Dear Ms. Dortch:

This Notice of Substantive Change is being provided pursuant to 47 CFR 864.606(f)(2)
regarding a substantive change at Purple Communications, Inc. (“Purple”) regarding the use of
new equipment or technologies to facilitate the manner in which relay services are provided.

Purple has begun a migration from a previous version of the Purple VRS platform to a new
version. We anticipate the migration will be complete by or before December 31, 2014.

Purple does not expect these changes to affect its compliance with federal minimum standards.

Respectfully submitted,
PURPLE COMMUNICATIONS, INC.

By /sl

Lydia Yomogida
Senior Manager Legal and Compliance Director



