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Dear Chairman Wheeler, 

Anne Kronenberg 
Executive Director 

The San Francisco Department of Emergency Management (SFDEM) strongly urges the Federal 
Communications Commission (FCC) to adopt rules that will improve the delivery of accurate caller 
location information on indoor and outdoor wireless 911 calls in a timely manner. SFDEM is the 
Public Safety Answering Point (PSAP) for 911 calls in the City and County of San Francisco. 

Accurate location information for 911 callers is critical for prompt emergency response. Approximately 
70% of the 911 calls we receive in San Francisco are from cell phones, not land lines, and traditional 
Automatic Location Information (ALI} is not available. In this diverse. multi-cultural city, we cannot 
always rely on callers to verbally communicate accurate information about their location, due to a 
variety of factors such as limited English proficiency; a large number of visitors who are unfamiliar with 
the City; speech impairments or other disabilities that make it difficult for callers to communicate; or 
victims of crimes in progress, such as domestic violence, who are unable to speak at length to a 
dispatcher. In addition, callers who dial 9-1-1 on their cell phones from large open areas, such as 
Golden Gate Park or the Presidio, are unable to provide any address for their location and must rely 
on sometimes unfamiliar landmarks, further delaying emergency response. 

Unfortunately, our 911 call center has seen dramatically reduced, timely access to this critical "Phase 
2" gee-location information since the year 2008. Whereas Phase 2 data was once available for as 
many as 89% of 911 calls from one cell phone carrier in a usable timeframe, we now receive Phase 2 
data for between only 10% to 37% of 911 calls soon enough to be of any use, depending on the cell 
phone carrier. Instead of getting more information about our 911 callers' location as technology 
advances over time, we are receiving less. 

In the best case, this delay in receiving Phase 2 data eats up precious time while we have to ask, 
enter and verify address data instead of simply verifying data that is automatically provided and 
populated. At worst on a call with a barrier to getting the location directly from the caller, we face 
every dispatcher's nightmare scenario of knowing someone desperately needs help but being unable 
to send first responders because we do not have accurate location information. We see clearly that 
collectively the cell phone carriers need to be pushed to address this critical problem by FCC 
rulemaking. 

The FCC's Third Further Notice of Proposed Rulemaking (TFNPR) on this matter, released February 
21, 2014, represents much needed progress in providing public safety dispatchers with valuable 
accurate caller location information on wireless 911 calls. With the FCC's help, by adopting the 
proposed rules, we will be better able to locate callers in need of emergency services and quickly 



provide them with the assistance they need. In addition to the clear urgency of improved Phase 2 
data, we are encouraged by the proposal to start providing vertical (".z-axis") location information, as 
well, which allow us to continue to improve the life-saving service we provide to the public. Vertical 
location information will be important for helping first responders locate victims within the many large, 
multi-story residential and commercial buildings in San Francisco. 

We urge the FCC to move forward and adopt the rules, as proposed, to require the timely delivery of 
accurate caller location information on all wireless 911 calls, indoor and outdoor, within two years. Any 
delay in this ruling will further delay emergency response to people who call 911 in San Francisco. 

As an agency on the front line of public safety in San Francisco, we appreciate the FCC's work on this 
important matter. 

Sincerely, 

Anne Kronenberg 
Executive Director 

cc: Commissioner Mignon Clyburn 
Commissioner Jessica Rosenworcel 
Commissioner Michael O'Rielly 
Commissioner Ajit Pai 
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