271034806003013

. ter |

COMMUNICATIONS

October 24, 2014
Auto Pay Notice
Account:

Phone Number:

Security Code: ( PO
Service Al = : Charter News
. N NEBRAT O s 3- Note - T F d Ch listed in the S . I |
ote - Taxes, Fees an arges listed in the Summary only a
C_cl.ntact . to Charter TV and are detalleg on the following page. id 5' DD i
visitus al charter.com/spectrum or A
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone &

are detailed in the Billing Information section.

Important Information about your Channe! Lineup -
Effective on or after December 16, 2014, the following change:
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latin
View channel 257 :
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to.
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

October 24, 2014

Charter

COMMUNICATIONS Account:
Phone Number:

NORTH MANKATO MN 56003 (il

Total Due by Auto Pay [ ]

NORTH MANKATO MN 5500'

CHARTER COMMUNICATIONS
PO BOX 3148
MILWAUKEE WI 53201-3149

CHARTER B000584



“Charter ke

COMMUNICATIONS

November 12, 2014
Account:
Phone Number:
Security Code:
Service At

NORTH MANKATO MN 56003-

Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS
NORTH MANKATO MN ssoos-

| Charter Select

271034806003014

7
Charter News

Important Information about your Channel Lineup - ;
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup: &
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852 - 3f
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 ;
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select :
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service / 3

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s) . _ 3%
961 - 970, will be removed from Charter's lineup. Adult ~ ~
On Demand content will still be available. To access

Adult On Demand, press the On Demand button on your
remote or go to channel 1.

November 12, 2014

Account:
Phone Number:
Service at
NORTH MANKATO MN 56003-
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

iILWAUKEE Wi 53201-3149

CHARTER B000585



271034806003020

COMMUNICATIONS

October 24, 2014
Account:
Phone Number:
Security Code:

Service At 4
Charter News
Note - Taxes, Fees and Charges listed in the Summary only apply
C_O_ntact Us to Charter TV and are detailed on the following page. 4
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone ' -

are detailed in the Billing Information section.

Important information about your Channel Lineup -
Effeclive on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD -

- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino -
View channel 257
- ATRES Series HD will launch on Latino View channel 865 .
- FOX Sports 2 on channel 408 and 812 in HD will move from-:
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to 3
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will rnclve
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

October 24, 2014

Charter

COMMUNICATIONS

Account:
Phone Number:

Service at
MANKATO MN 56003

Total Due by 11/13/14
Amount you are enclosing $

NORTH MANKATO MN 5600

- - CHARTER COMMUNICATIONS

PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000586



271034806003021

COMMUNICATIUNS

November 3, 2014
Account:

Phone Number:
Security Code:
Service At

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

NORTH MANKATO MN 5600

r.
Charter News

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes i
will be made to your channel lineup: i
- mun2 will launch on Digi Tier 1 channel 286 i
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino.__‘
View channel 257 ;
- ATRES Series HD will launch on Latino View channel 865 b

- FOX Sports 2 on channel 408 and 812 in HD will move from ¢
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select =
- FX Movie Channel on channel 164 and 860 in HD will move .
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

.
November 3, 2014
Account:
Phone Number:
Service at
MANKATO MN 56003
Total Due
Amount you are enclosing %

PO BOX 3149
MILWAUKEE WI 53201-3149

— CHARTER COMMUNICATIONS

CHARTER B000587



271034806003022

“harter

COMMUMNICATIONS

October 23, 2014

Account:
Phone Number:
Security Code:
Service At 4
Charter News
MANKATO MN 56003 _ : A
Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply

s to Charter TV and are detailed on the following page.
visit us at charter.com/spectrum or 9

call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone 1
are detailed in the Billing Information section. :

Important infoermation about your Channel Lineup - 2
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup: :
- mun2 will launch on Digi Tier 1 channel 286 3o
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851 b
- Multimedios TV HD will launch on Latino View channel 852 S5

- ATRES Series will replace La Familia Ccsmowsron on Latmo
View channel 257 =
- ATRES Series HD will launch on Latino View channel 865 ' §
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to ,
Expanded Service / Charter Select - P
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select &

Speclrum.

October 23, 2014

Charter

COMMUNICATIONS

Phone Number:

Total
NORTH MANKATO MN 55003- otal Due .
Amount you are enclosing $

MILWAUKEE WI 53201-3149

MANKATO MN 56003

PO BOX 3149

CHARTER B000588



"Charter

COMMUNICATIONS

November 6, 2014
Account:

Phone Number:
Security Code:
Service At
MANKATO MN 56003-

Contact Us

visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

NORTH MANKATO MN 56003‘

271034806003023

Charter News

Mote - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section. i

Promotion Discount - Thank you for being a Charter
customer. We hope you are continuing to take
advantage of all that your Charter Services have to offer.

When you signed up for new Charter service, you
received a discounted promotional rate on your bill. This
promotion is coming to an end beginning with next
month'’s statement.

Thank you again for your business. It is our pleasure to - . ]
Serve you.

4 DVR - Fast forward to more DVR. Get DVR service on

{ up to 4 TVsin your home for $19.99 per month (excludes
equipment). Record up to 8 shows at once with over 780
hours of storage. Set your DVR to automatically record
single shows or an entire series, your shows will be
waiting for you when you're ready to waich. Call’
1-877-923-5130 or stop by your local Charter Store to
pick up your new DVRs.

Spechumy]

November 6, 2014

Account:
Phone Number:

Service at

MANKATO MN 5600

Total Due by 11/26/14

$ .

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000589



271034806003025

“Charter

COMMUNICATIONS

October 18, 2014

Account:
Phone Number:
Security Code: 7
Service At

MANKATO MN 56003- Charter News

Note - n r li in th mm nly appl

Cjolntact Us to é!:}al:tr:rx?\sfl ::(f 53::‘3 ge(l:;:sag f:; :(:;f(fjol?ot\r:'ngs :age?ry s y. ;
visit us at charter.com/spectrum or : |
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone

are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit ; i
charter.com/spectrum . Welcome to Charter Spectrum. '

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes ¢
equipment). Record up to 8 shows at once and have the ,? S
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

&

1

Chexter: L5
Specirum»

October 18, 2014

Charter Account:

COMMUNICATIONS

Phone Number:

Service at

MANKATO MN 56003-3735

Total Due by 11/07/14 —

Amount you are enclosing $

NORTH MANKATO MN 56003

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000590



] arter |

COMMUNICATIONS

November 2, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At
NORTH MANKATO MN 55003-
Contact Us
visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

NORTH MANKATO MN 56003

271034806003026

7
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone ;
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or afler December 16, 2014, the following ::hangesl
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from |
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select =
- FX Movie Channel on channel 164 and 860 in HD will move -
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Spectrum

November 2, 2014

Account:
Phone Number:

Service at

NORTH MANKATO MN 5600

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000591



r't'er

COMMUNICATIONS

October 19, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56003 ¢l
Contact Us

visitus at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427)

ELCES 13/1094

Charter

COMMUNICATIONS

NORTH MANKATO MN 56003--

271034806003027

(

Charter News
to Charter TV and are detailed on the following page. 4

A

Taxes, Fees and Charges for Charter Internet and Charter Phone ti
are detailed in the Billing Information section. -.
1

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clanty, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the -
ability to pause, play and rewind live TV in each room, so
everyone in your home can watich what they want, when
they want. Call 1-866-608-4185 to upgrade today.

1
DVR - Fast forward to more DVR with 4 DVRs and over 'i :
i
!
#
:
:
4
1
b
£

)

v il

s&é‘eérmm.

Ll

October 19, 2014

Account:
Phone Number:

Service at

MANKATO MN 56003

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149

|iILWAUKEE Wi 53201-3149

CHARTER B000592



COMMUNICATIONS

November 1, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56003

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

NORTH MANKATO MN 56003-

271034806003029

(_
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply -

to Charter TV and are detailed on the following page. i

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section. 1

5
Important Infarmation about your Channel Lineup - ,3
Effective on or after December 16, 2014, the following changes-l
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino ..
View channel 257

- ATRES Series HD will launch on Latino View channel B65

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

|
;

i b

i T i e e

Sﬁirump

{
&

s
&

November 1, 2014

Account:
Phone Number:

Service at

MANKATO MN 56003-

Total Due —

Amount you are enclosing $

PO BOX 3149

|MILWAUKEE WI 53201-3148 —I

_ CHARTER COMMUNICATIONS

CHARTER B000593




271034806003030

“Charter

COMMUNICATIONS

QOctober 24, 2014
Auto Pay Notic
Account:

Phone Number:
Security Code:
Service At

NORTH MANKATO MN 55003-

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

.: 5SED 111414

Charter

COMMUNICATIONS

NORT 6003.

r
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply d
to Charter TV and are detailed on the following page. ;
Taxes, Fees and Charges for Charter Internet and Charter Phone 3]
are detailed in the Billing Information section. }

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852-
- ATRES Series will replace La Familia Cosmovision on r
View channel 257 i,
- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from -
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select :
- FX Movie Channel on channel 164 and 860 in HD will move *
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Spectru

QOctober 24, 2014

Account:
Phone Number:

Service at )
NORTH MANKATO MN 56003 (I

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000594



271034806003034

_ wharter

COMMUNICATIONS

October 27, 2014
Account:
Phone Number:
Security Code:
Service At

7
NORTH KATO MN 55003- Charter News

Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply

B to Charter TV and are detailed on the following page.
visitus at charter.com/spectrum or 9 pag

call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charer Internet and Charter Phone
are detailed in the Billing Information section. ;

Important Information about your Channel Lineup -
Effeclive on or afler December 16, 2014, the following change:
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286 ]
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD Vg
- Mexico 22 HD will launch on Latino View channel 851 =
- Multimedios TV HD will launch on'Latino View channel 852 4
- ATRES Series will replace La Familia Cosmovision 'on Latino”
View channel 257 Z
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from f‘
Digilal View / Digi Tier 1 & Sports View / Digi Tier 2 to E
Expanded Service / Charter Select X

- FX Movie Channel on channel 164 and 860 in HD will move -4}’
from Digital View Plus / Digi Tier 1 to Expanded Service / A
Charter Select

Oclober 27, 2014

Charter

COMMUNICATIOQNS Account:

Phone Number:

Service at
NORTH MANKATO MN 5600 S

Total Due by 11/16/14 -

NORTH MANKATO MN 56003 Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE Wl iiii1-3‘t49

CHARTER B000595



271034806003035

Charter

COMMUNICATIONS

November 12, 2014
Account:

Phone Number:
Security Code:
Service At

NORTH MANKATO MN 56003 (I

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

NORTH MANKATO MN 56003-

7’
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply )
to Charter TV and are detailed on the following page. i

Taxes, Fees and Charges for Charter internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following change
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286 ;
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD :
- Mexico 22 HD will launch on Latino View channel 851 .

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino /|
View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to i
Expanded Service / Charter Select o
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

November 12, 2014

Account:
Phone Number:

Service at
NORTH MANKATO MN 56003l
Total Due ﬁ
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000596



“Charter

COMMUNICATIONS

October 25, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56003

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

NORTH MANKATO MN 55003-

271034806004001

7
Charter News

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD ?
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852 4
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 AV
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View [ Digi Tier 1 & Sports View / Digi Tier 2 to :
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move -
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Adult Pay-Per-View - Effective on or after December 9, .-
2014, Adult Pay-Per-View programming on channel(s) 3
961 - 970, will be removed from Charter's I:neup Aduﬂ A
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

——

Spectrurm

Oclober 25, 2014

Account:
Phone Number:

Service at

MANKATO MN 56003

Total Due by 11/14/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MtLWAUKEi WI 53201-3149

CHARTER B000597



.C'OMI“.U\IICA‘IONS
October 23, 2014
Account:

Phone Number:

Security Code:
Service At

MANKATO MN 55003-

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

OMMUNICATIONS

NORTH MANKATO MN 56003-

271034806004004

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply ¢
to Charter TV and are detailed on the following page. 4
Taxes, Fees and Charges for Charter Internet and Charter Phone %
are detailed in the Billing Information section. 3

Important Information about your Channel Lineup - :
Effeclive on or after December 16, 2014, the following changes
will be made to your channel lineup: il

- mun2 will launch on Digi Tier 1 channel 286 A

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 3 3
- Mexico 22 HD will launch on Latino View channel 851 :
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Lalino :
View channel 257 i
- ATRES Series HD will launch on Latino View channel 865 3
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View./ Digi Tier 2 to
Expanded Service / Charter Select e g
- FX Movie Channel on channel 164 and 860 in HD w||l move
from Digital View Plus / Digi Tier 1 to Expanded Service/

Charter Select -"-
_ i

|

Speci'rum ]

October 23, 2014

Account:
Phone Number:

Service at
MANKATO MN 56003

Total Due by 11/12/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE WI 53201-3149

CHARTER B000598



“Charter

COMMUNICATIONS

October 24, 2014
Account:
Phone Number:
Security Code:
Service At
NORTH MANKATO MN 56003-

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

esandiCharges
ot Gharges Due By 11/13/14

Charter

COMMUNICATIONS
_

NORTH MANKATO MN 56003

271034806004005

(

Note - Taxes, Fees and Charges listed in the Summary only apply d
to Charter TV and are detailed on the following page. ¥

Charter News

Taxes, Fees and Charges for Charter Internet and Charter Phone .+
are detailed in the Billing Information section.

1,

|
$39.99 Spectrum TV - Experience the best in TV § !
entertainment with Charter Spectrum TV™. Enjoy crystal 4"
clear HD that won't go out in bad weather like satellite. ] '
With Charter TV, you'll get over 200 FREE HD channels ej
available, instant access to thousands of movies and o
shows On Demand and advanced sound and picture o
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.:99
per month for 12 months (excludes equipment).

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charler.net/ondemand to learn more.

October 24, 2014

Account: !
Phone Number:
Service at
NORTH MANKATO MN 56003 (i
Total Due _
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000599



_‘harter R

COMMUNICATIONS

November 8, 2014
Account:

Phone Number:
Security Code:
Service At

NORTH MANKATO MN 56003-
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

NORTH MANKATO MN 56003-

271034806004007

g
Charter News

Promotion Discount - Thank you for being a Charter
customer.

This is just a reminder as you review this month's
_statement that the discounted rate for the first part of
your promotion period has ended, but Charter is pleased
to continue to provide you a discount off standard pricing +
for an additional 12 months. ' ;

Thank you again for your business. It is our pleasure to < *
serve you. ;

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™, Enjoy crystal,
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels 'a
available, instant access to thousands of movies and |
shows On Demand and advanced sound and picture ™ &
that's up to 6x sharper resolution than standard TV. Call

1-877-961-8551 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

November 9, 2014

Account:
Phone Number:

Service at
NORTH MANKATO MN 56003 Sl

Total Due by 11/29/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000600




COMMUNICATIONS

November 6, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service Al

MANKATO MN 56003-

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

NORTH MANKATO MN 56003_-

271034806004012

—

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changesif’
will be made to your channel lineup: 3
- mun2 will launch on Digi Tier 1 channel 286 ;
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851 .
- Multimedios TV HD will launch on Latino View channel 852 4} *
- ATRES Series will replace La Familia Cosmovision on Latino -
View channel 257 ;
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move

A A e i

from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select 4
B s i e e D :
3
A
sl
Charter |
Spectrump |
.'\
\. >
November 6, 2014
Account:
Phone Number:
Service at

MANKATO MN 5600 lIE

Total Due by Auto Pay -

PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000601



271034806004013

'_arter

COMMUNICATIONS

October 24, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

(‘
Charter News

O MN 5600

Note - Taxes, Fees and Charges listed in the Summary only apply
Contact Us to Charter TV and are detailed on the following page. i

visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charier Phone
are detailed in the Billing Information section.

4

Important Information about your Channel Lineup - g
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup: :
- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 :
- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select L i
- FX Movie Channel on channel 164 and 860 in HD will move =
from Digital View Plus / Digi Tler 1 to Expanded Semce!
Charter Select

Remairkng Ealaﬁce
Charter Spectrum TV

> Chaﬁer Sﬁfgﬁtw ifternet™
'L.ha rler Specrtmm Voice ™

PROCESSED 114544

i a2
=3

I i il i

Spec?rum»
\. i e

October 24, 2014

Cha rter Account:

COMMUNICATIONS

Phone Number:

Service at
MANKATO MN 5600

Total Due by Auto Pay i
NORTH MANKATO MN 5600-

— CHARTER COMMUNICATIONS

PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000602



Charter

COMMUNICATIONS

October 19, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56003-{JiJJf

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

—

NORTH MANKATO MN 56003.

271034806004014

7~
Charter News

MNote - Taxes, Fees and Charges listed in the Summary only apply i
to Charter TV and are detailed on the following page. A

Taxes, Fees and Charges for Charter Internet and Charter Phone H
are detailed in the Billing Information section. :

Welcome to a bigger, faster, more powerful world!

-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over

200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit {
| charter.com/spectrum . Welcome to Charter Spectrum::

Tip of the Month - Primetime On Demand- = Watch:
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on

past episodes or watch new ones. [T'S EASY TO USE!
Press the On Demand button on your remote, go to ;
channel 1 or visit charter.net/ondemand to learn more.

oy
gl

7y
i

Spectrunmy

October 19, 2014

Account:
Phone Number:
Service at
MANKATO MN 56003-{E
Total Due by 11/08/14 4
Amount you are enclosing %

PO BOX 3149
MILWAUKEE WI 53201-3149

— CHARTER COMMUNICATIONS

CHARTER B000603



271034806004016

_...rter

COMMUNICATIUONS

October 27, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56003

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

511 it i o

Charter

COMMUNICATIONS

NORTH MANKATO MN 56003-

$29.99 Spectrum TV - Experience the bestin TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call

1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Charter News

Tip of the Month - Primetime On Demand - = Watéh'

Primetime on your time with Charter On Demand: Access
new Primetime shows the day after they air, catch up on *
past episodes or watch new ones. IT'S EASY TO 'USE! -
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

Account:
Phone Number:

Service at

MANKATO MN 56003

Total Due by 11/16/14

Amount you are enclosing $

PO BOX 3149
MILWAUKEE Wi 53201-3149

CHARTER B000604




'hart'er

COMMUNICATIONS

October 27, 2014

Auto Pay Notice

Account:

Phone Number:

Security Code:

Service At
MANKATO MN 56003

Contact Us

visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

NORTH MANKATO MN 56003-

271034806004018

("
Charter News

{
Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. 5

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your.Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup: 2
- mun2 will launch on Digi Tier 1 channel 286 3
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD *
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino.
View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select :
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /

Charter Select
g
Spm&rﬁm»;

Account:
Phone Number:

Service at
MANKATO MN 56003

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE WI 53201-3149

CHARTER B000605



“Charter

COMMUNICATIONS

November 12, 2014
Account:

Phone Number:
Security Code:

-

Service Al )
MANKATO MN 5600 Charter News 4
4
Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply ’
o to Charler TV and are detailed on the following page. i
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone ‘,é

are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes'§|’
will be made to your channel lineup: ;
- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latin
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select o
- FX Movie Channel on channel 164 and 860 in HD will move -
from Digital View Plus / Digi Tier 1 to Expanded Service / it

peida s Malhncs” :
-Paymants Recaivad -Thank You!
: -ﬁﬁmzﬁ&ir&g Salancs
Charter Spadirum [V
Gharter Spectrsm intemet™

i

Charter Select {
Spectrums |

November 12, 2014

Charter Account:

COMMUNICATIONS
Phone Number:

Service at

MANKATO MN 56003

Total Due by 12/02/14
NORTH MANKATO MN 56003- Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000606



'arter

COMMUNICATIONS

November 12, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56003

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

L ; ‘ayments Heos
- Remaining Balance
5 Charter Spectrum TV ™

| Charter Spectrum Voice™
| OtherCharges
Fio Taxes Fae: '

Charter

COMMUNICATIONS
NORTH MANKATO MN 55003.

271034806004020

(’
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. :

Taxes, Fees and Charges for Charter internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup - 3
Effective on or after December 16, 2014, the following changes,
will be made to your channel lineup:
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latine View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino -
View channel 257 :
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to :
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

e AR 0 S il

e

Sé’?ééwmp

e 4

November 12, 2014

Account:
Phone Number:

Service at

MANKATO MN 56003

Total Due by 12/02/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE WI_53201-3149 Ili

CHARTER B000607



COMMUNICATIONS

Oclober 17, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56003-
Contact Us

visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Chares Specineny Ty ™

“Charter Specinem ntemat™

Charer Spectrum Voice ™
ther Charges

Charter

COMMUNICATIQONS

271034806004022

r"
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply f
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section. 4

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit

| charter.com/spectrum . Welcome to Charter Spectrum.

DVR - Fast forward to more DVR with 4 DVRs and over:
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have.the
ability to pause, play and rewind live: TV in each room, 0=
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

¥

. o
QOctober 17, 2014
Account:
Phone Number:’
Service at ———
MANKATO MN 56003
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

A

CHARTER B000608



“Charter

COMMUNICATIONS

November 6, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 5600

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Payments Reosived -Thank You!
~Remaining Balance

Charter

COMMUNICATIONS

NORTH MANKATO MN 56003‘

271034806004023

(
Charter News

Mote - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following chang
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286 :
- EI Rey will launch on Digi Tier 1 channel 218 and 885 in HD -
- Mexico 22 HD will launch on Latino View channel 851 :
- Multimedios TV HD will launch on Latino View channel 852 1:
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 :
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from 4
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to 1
Expanded Service / Charter Select i
- FX Movie Channel on channel 164 and 860 in HD will move - *
from Digital View Plus / Digi Tier 1 to Expanded Service /

Charter Select 2
1
{
C‘hal_'ter 1}
Spechrumi
\ Y
November 6, 2014
Account:

Phone Number:
Service at

MANKATO MN 56003

Total Due by 11/26/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI  53201-3148

CHARTER B000609



COHMMUNICATIOMNS

October 21, 2014
Account:
Phone Number:
Security Code:
Service At

NORTH MANKATO MN 5600'

Contact Us

visit us at charter.comispacician or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
One-Time Charges
Partial Month Charges
Taxes, Fees and Charges
Current Charges

Total Due by 11/10/14

Charter

COMMUNICAYTIONS

ORTH MANKATO M 56003-

N

e News

st - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

festinaEtee vk lngpes Faviesl more powerful world?
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit

chacg comipschiom |, Welcome to Charter Spectrum.

Tl ot e Monih - Prieestune On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit ¢haricr e andemand  to learn more.

Charter

Spectrump
5 >,

October 21, 2014

Account:
Phone Number:

Service at

NORTH MANKATO MN 5 03.

Total Due by 11/10/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

I

CHARTER B000610




