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I doubt if everyone opposing the Comcast / Time Warner merger has a clear 
technological knowledge of what will be lost if net neutrality is lost, but I 
believe they have a pretty accurate suspicion it isn't in their interest. I believe,
from my own experiences with Comcast and reading those of others, that the main 
objection to this merger comes from an enormous group of people who had bad 
experiences with Comcast and so will object to anything allowing that company to 
expand without any changes to its meager and non-existence customer service. We know
the Telecommunications Act required customer service requirements but that Comcast 
has gone to many state legislatures and had those requirements gutted. The result 
have been that any complaints with Comcast are not dealt with courteously or 
successfully. So, you're thinking of expanding this bad acting corporation's reach? 
How can you ignore thousands of ticked off customers?
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