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1 2014 Informal Complaint Exhibits labeled Ex 0141, 47 CFR § 1.718 Unsatisfied informal
complaints;
formal complaints relating back to the filing dates of informal complaints.
2 Ex 0021
3 id. Ex 0067 #6 "Although under some laws AT&T may have the right to an award of attorney's fees and
expenses if it prevails in an arbitration, AT&T agrees that it will not seek such an award." Ex 0048 AT&T seeks
$1,350 for arbitration expenses.
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4 id. Ex 0066
5id. Ex 0001 47 CFR 1.717
6 id. Ex 0030
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7 id. Ex 0068 to Ex 0070
8

92014 Informal Complaint Exhibits labeled Ex 0136 to Ex 0140
10 id. Ex 0132, ¶ 8, August 26, 2011 AT&T restarts FCC 180 day clock.
11 id. Ex 0131
12 id. Ex 0029, September 22, 2011 NOIC Response Concealed all 2011 AT&T porting rejections and no AT&T
author.
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13 id. Ex 0028 AT&T testifies will not release the author of the 9/22/11 mystery FCC letter
14 id. Ex 0100 Neustar letter with the only data would allow to release, Ex 0129 2014 Subpoena asking for the
2011 porting rejections AT&T admitted on May 29, 2014, Ex 0125 AT&T objections of 2014 subpoena
15 id. Ex 0028 AT&T testimony that AT&T never sent complainant the FCC NOIC in 2011
16 id. Ex 0029, September 22, 2011 NOIC Response, Ex 0030 April 11, 2011 AT&T Concealed all 2011 AT&T
porting rejections and no AT&T author on 9/22/11.
17 id. Ex 0005 porting rejections from OOMA, Ex 0039 AT&T production non privilege documents (considered
all porting documents privilege), Ex 0040 to Ex 0041 Approved Discovery #2 all porting documents.
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18 id. Ex 0005 porting rejections from OOMA, Ex 0039 AT&T production non privilege documents (considered
all porting documents privilege), Ex 0040 to Ex 0041 Approved Discovery #2 all porting documents.
19 id. Ex 0005 porting rejections from OOMA, Ex 0039 AT&T production non privilege documents (considered
all porting documents privilege), Ex 0040 to Ex 0041 Approved Discovery #2 all porting documents.
20 id. Ex 0005 porting rejections from OOMA, Ex 0039 AT&T production non privilege documents (considered
all porting documents privilege), Ex 0040 to Ex 0041 Approved Discovery #2 all porting documents.
21 id. Ex 0005 porting rejections from OOMA, Ex 0039 AT&T production non privilege documents (considered
all porting documents privilege), Ex 0040 to Ex 0041 Approved Discovery #2 all porting documents.
22 id. Ex 0005 porting rejections from OOMA, Ex 0039 AT&T production non privilege documents (considered
all porting documents privilege), Ex 0040 to Ex 0041 Approved Discovery #2 all porting documents.
23 id. Ex 0011 4th entry AT&T Tene Burse confirms cancelation, Ex 0013 #15 AT&T would canceled request in
2010, Ex 0014 3.8 AT&T would have canceled request in 2010, Ex 0016 Reject Reason none for Open
Pending Order
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The truth is that AT&T was unable to port the 0400 number to another carrier
because there was a pending/un cancelled port request that had been previously
submitted at the direction of Mr. Chelmowski by XO Communications

Required standard data fields.

Optional standard data field.

24 id. Ex 0010, XO Communications confirmation with NPAC canceled on 3/3/2010
25 id. Ex 0039 AT&T production non privilege documents (considered all porting documents privilege), Ex
0040 to Ex 0041 Approved Discovery #2 all porting documents.
26 id. Ex 0024 AT&T attorney opening statements, Ex 0023 AT&T Attorney Mr. Green reference from Ex
0042 Ex 0044
27 id. Ex 0002 47 CFR 53.36
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28 id. Ex 0005 porting rejections from OOMA, Ex 0039 AT&T production non privilege documents (considered
all porting documents privilege), Ex 0040 to Ex 0041 Approved Discovery #2 all porting documents.
29 id. Ex 0005 porting rejections from OOMA, Ex 0039 AT&T production non privilege documents (considered
all porting documents privilege), Ex 0040 to Ex 0041 Approved Discovery #2 all porting documents.
30 id. Ex 0005 porting rejections from OOMA, Ex 0039 AT&T production non privilege documents (considered
all porting documents privilege), Ex 0040 to Ex 0041 Approved Discovery #2 all porting documents.
31 id. Ex 0005 porting rejections from OOMA, Ex 0039 AT&T production non privilege documents (considered
all porting documents privilege), Ex 0040 to Ex 0041 Approved Discovery #2 all porting documents.
32 id. Ex 0005 porting rejections from OOMA, Ex 0039 AT&T production non privilege documents (considered
all porting documents privilege), Ex 0040 to Ex 0041 Approved Discovery #2 all porting documents.
33 id. Ex 0005 porting rejections from OOMA, Ex 0039 AT&T production non privilege documents (considered
all porting documents privilege), Ex 0040 to Ex 0041 Approved Discovery #2 all porting documents.
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34 id. Ex 0027 AT&T testimony AT&T provided no help to the Complainant regards to Porting 847 768 0400
35 id. Ex 0003
36 id. Ex 0030
37 id. Ex 0068 Complainant call to AT&T on 4/11/11, Ex 0069 Complainant call to AT&T on 4/18/11, Ex 0070
Complainant call to AT&T on 4/21/11
38 id. Ex 0030 and logs AT&T produced on 1/14/11
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39 id. Ex 0029 and logs AT&T produced on 1/14/11
40 id. Ex 0029 and logs AT&T produced on 1/14/11
41 id. Ex 0071 & Ex 0072
42 id. Ex 0036 AT&T answering statement
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43

44 id.
45 2014 Informal Complaint Exhibits Ex 0129 requested 2014 Subpoena because No AT&T 2011 rejections from
2013 Subpoena, Ex 0125
46 id. Ex 0100
47 id. Ex 0142 Ex 0144 Neustar subpoena, Ex 0100 Neustar letter
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48 id. Ex 0099
49 id. Ex 0066 Ex 0067 Arbitration agreement
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50 Arbitration agreement counterclaim
51 id. Ex 0105
52

53

54
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Time limits— Reopening of a determination procured by fraud or 
similar fault.

55 2014 Informal Complaint Ex 0036
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56 id.
57 id. Ex 0036 fax header with the date October 22, 2013
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58 id. Ex 0100
59 id. Ex 0005
60 id. Ex 0005 and Ex 0006
61 id. Ex 0004 voicemail for OOMA
62 id. Ex 0030
63 id. Ex 0005
64 id. Ex 0068 Complainant call to AT&T on 4/11/11, Ex 0069 Complainant call to AT&T on 4/18/11, Ex 0070
Complainant call to AT&T on 4/21/11
65 id. Ex 0005
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66 id. Ex 0005
67 id. Ex 0005
68 id. Ex 0135
69 id. Ex 0030
70 id. Ex 0068 Complainant call to AT&T on 4/11/11,
71 id. Ex 0069 Complainant call to AT&T on 4/18/11
72 id. Ex 0005
73 id. Ex 0070 Complainant call to AT&T on 4/21/11
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74 id. Ex 0136 logs; Ex 0132 to Ex 0134 AT&T merger timeline
75id. Ex 0136 Ex 0140
76 id. Ex 0029
77 id. Ex 0036 Ex 0038
78 id. Ex 0072 US certified mail receipt, Ex 0076 Notice
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79 id. Ex 0063
80 id. Ex 0064 Ex 0067
81 id. Ex 0073 Ex 0075 Complainant reply to AT&T on April 4, 2013, Ex 0071 US certified mail receipt
82 id. Ex 0031 Ex 0035
83 id. Ex 0071 & Ex 0072 US certified mail receipt, Ex 0073 Ex 0075 Complainant reply to AT&T on April 4,
2013
84 id. Ex 0077 Ex 0078
85 id. Ex 0036 Ex 0038
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86 id. Ex 0029
87 id. Ex 0040 Ex 0041
88 id. Ex 0039
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89 id. Ex 0100
90 id. Ex 0027
91 id. Ex 0023 Ex 0028
92 id. Ex 0042 Ex 0050
93 id. Ex 0036 Ex 0038
94 id. Ex 0023 , Ex 0042 Ex 0050
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95 id. Ex 0107 Ex 0122 Complaint to Vacate Arbitration Award
96 id. Ex 0099
97 id. Ex 0107 Ex 0122 Complaint to Vacate Arbitration Award
98 id. Ex 0049 Ex 0062 Motion to Dismiss & Motion to Confirm Award
99 id. Ex 0107 Ex 0122 Complaint to Vacate Arbitration Award
100 id. Ex 0101



24

Time limits— Reopening of a determination procured by fraud or 
similar fault.

101 id. Ex 0102 & Ex 0103 to Ex 0104
102 id. Ex 0131, 47 CFR 1.80 (b) (2) 150,000 per day 1,500,000 per single act.
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Federal Communications Commission

Wireless Local Number Portability

Wireless local number portability (WLNP) allows wireless subscribers to change service providers within a given location while retaining the

same phone number. Wireless consumers who wish to port their phone number must contact the prospective new carrier, who will start the

process of porting by contacting the consumer's current carrier.

Wireless local number portability (WLNP) has been available in the U.S. since November 2003 (in the top 100 Metropolitan Statistical Areas

(MSAs)) and May 2004 (in the rest of the country). A consumer wishing to port a number should contact the prospective new carrier, who will

start the process of porting by contacting the consumer's current carrier. Commission rules require carriers to port a number when they

receive a valid request, and carriers may not refuse to port. However, consumers are still legally bound by their existing service agreements

and should be familiar with any fees they may incur for canceling an existing contract before deciding to port a number to a new carrier.

Federal Communications Commission
445 12th Street SW, Washington, DC 20554
Phone: 1-888-225-5322
TTY: 1-888-835-5322
Fax: 1-866-418-0232
Contact Us

Privacy Policy
Moderation Policy
Website Policies & Notices
Required Browser & Plug-ins
FOIA
No Fear Act Data

FCC Digital Strategy
Open Government Directive
Plain Writing Act
2009 Recovery and Reinvestment Act
RSS Feeds & Email Updates

Home  / The FCC  / FCC Encyclopedia  / Wireless Local Number Portability

FCC Encyclopedia PrintPrint EmailEmail

Wireless Local Number Portability | FCC.gov http://www.fcc.gov/encyclopedia/wireless-local-number-portability

1 of 1 7/27/2013 8:22 AM

Ex-0003

Commission rules require carriers to port a number when they

receive a valid request, and carriers may not refuse to port.
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 Customer By Email (James) 04/18/2011 12:31 PM
Please let me know if the 3 rd request with through last week as we discussed with my old bill 
From: Ooma Care Support [mailto:Support@Oomacare.com]
Sent: Friday, April 15, 2011 9:47 AM
To: chelmowski@comcast.net
Subject: Porting of 847-768-0400 [Incident: 110415-000080] 
 Response (Florence) 04/15/2011 10:41 AM
Dear James, 

Good day! Thank you for contacting Ooma Customer Care. 

We apologize for the inconvenience this porting may have caused you. As much as we want to 
port your number, we are not able to continue with the process since you have a pending work 
order on your account (account issues, unpaid bills, pending changes) with ATT WIRELESS. 
Unless that wok order has been removed, your port request will remain rejected. Kindly contact 
your provider and have it removed and get a confirmation number for the removal so that when 
we resubmit your request, we will have proof. 

If you have any questions, please feel free to reply to this email or you may also visit our support 
website http://www.ooma.com/support. Here, you will find helpful articles and easy-to-use tips 
on all things Ooma. 

Sincerely,

Florence

Ooma Provisioning Specialist 
http://www.ooma.com/support
loa@ooma.com

Ex-0007
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 we are not able to continue with the process since you have a pending work p y , p y p g

order on your account (account issues, unpaid bills, pending changes) with ATT WIRELESS.

04/15/2011 10:41 AM
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300: Remove Workorder

310: Confirmation Number

920: Special/Other

930: LEC Issue

950: LEC - Pending Response

Ex-0009

300: Remove Workorder
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AT&T LNP Port Out Procedures

3.0 LSR Overview
The following are the procedures associated with requesting an LNP Port Out from AT&T. These procedures will be used for requesting LNP Port Outs where TNs
reside on AT&T's network as UNE-L, T1 or facilities based. When procedures differ between the AT&T Digital Link, AT&T Local Network Services and AT&T Consumer
VoIP, the difference is clearly indicated; otherwise, they should be assumed to be the same for AT&T Digital Link, AT&T Local Network Services and AT&T Consumer
VoIP. Requests for TN's residing on the Incumbent LEC (ILEC) network and being resold to AT&T under an UNE-P configuration will be rejected and should be
directed to the ILEC.

To determine whether a port out request should be directed to AT&T Digital Link or AT&T Local Network Services / AT&T Consumer VoIP, the gaining LEC should
check NPAC to verify the SPID of the current service provider for the telephone number[s] (TNs) to be ported. The AT&T Digital Link SPID is 7421; AT&T Local
Network Services and AT&T Consumer VoIP SPID is 7125. If there is not an active record at NPAC, the gaining LEC should check the OCN in the LERG to determine
whether AT&T Digital Link or AT&T Local Network Services / AT&T Consumer VoIP is the current service provider. Requests should be sent to the applicable contacts
identified below.

3.1 LSR Process
The following outlines the LSR porting process.

PLEASE NOTE: For ADL (SPID 7421), if the customer is completely disconnecting AT&T ADL (Local, T1 and LD), in addition to sending an LSR, the ADL Disconnect
Desk must be contacted. See section 3.21 for details.

Note 2: This process is also used to initiate a Code Migration Out, with the exception of steps 7 through 12. When submitting the LSR, please indicate, in the
'Remarks' section, "Code Migration Out".

Step Responsibility Activity

1. New LSP Completes LSR and sends it to AT&T's center. (Please see section 3.2.)

2. AT&T Receives LSR and reviews for accuracy and completeness.
    If error, GO TO STEP 3.
    If correct, GO TO STEP 5.

3. AT&T Rejects LSR request and provides reason for reject.

4. New LSP Corrects errors and re-submits LSR to AT&T.
    GO TO STEP 2

5. AT&T Will return a LSR confirmation with Due Date and order number within 24 hours (Local Network Services / Consumer VoIP) and
48 hours (ADL).

6. AT&T Issues necessary internal orders to port away TNs.

7. New LSP Submits Pending Port Request Subscription

8. AT&T Will issue a Confirmation Request (optional)

9. AT&T Will initiate an Unconditional Ten Digit Trigger 24 hours prior to port date.
    If Coordinated Hot Cut is desired, GO TO STEP 13

10. New LSP Completes Port Request If port date will be missed a supplement or cancellation is expected. (Please see section 3.9 or 3.10.)

11. AT&T Removes translations, unlocks E911, sends care records.

12. New LSP Locks E911, sends care records

Orders requesting CHCs will follow the same process flow as non-CHC requests. However, the following steps should be followed starting on the day before the due
date.

Step Responsibility Activity

13. New LSP Contact AT&T 24 hours prior to due date to confirm readiness.

LSR Process
LSR Order Transmittal
LSR Center Hours of Operation
LSR Order Status
LSR Email/FAX Forms
LSR Confirmation and FOC Response
Port Order Interval
Supplemental Order
Cancellation Requests
Porting DID Numbers
3 Way Porting INLP
Partial Port Outs
Cutover Support (10-Digit Trigger / Coordinated Hot Cut)
Expedites
LERG
Line Information Database and CARE
Directory Assistance/ Directory Listings
E911
Limitations
ADL (SPID 7421) Disconnect Desk
Escalation Contacts

Ex-0012

Receives LSR and reviews for accuracy and completeness.



14. New LSP Contact AT&T at negotiated time on due date to initiate order activity.

15. AT&T Work with New LSP to complete order activity and help resolve any troubles.

NOTE: If New LSP does not contact AT&T on due date and time, order activity will not be worked. AT&T will:

Return to Top

3.2 LSR Order Transmittal
AT&T requires that the requesting LSP completes a Local Service Request (LSR) form and returns it to one of the AT&T Center as follows:

AT&T Digital Link (SPID 7421)
Online Submission (Preferred method) http://www.att.com/lnp/lsr.html

Fax (form) (281) 664-9215

AT&T Local Network Services and AT&T Consumer VoIP (SPID 7125)

On-Line Submission (Required method) http://www.att.com/lnp/lsr.html

For inquiries, please use the following email address: mailto: lnpolsr@ems.att.com

AT&T requires that the LSP obtain a Letter of Authorization (LOA) from the end-user prior to submitting an LSR (or other means as required by applicable laws and
rules.)

Return to Top

3.3 LSR Center Hours of Operation
The hours of operation for the AT&T Local Business LSRs:

AT&T Digital Link (SPID 7421)
Monday - Friday 8:00 AM ET to 10:00 PM ET

Holiday Closings: New Years Day, Good Friday, Memorial Day, Independence Day, Labor Day, Thanksgiving Day (and the following Friday), and Christmas Day.

AT&T Local Network Services and AT&T Consumer VoIP (SPID 7125)
Monday - Friday 8:00 AM ET to 5:00 PM ET

Holiday Closings: New Years Day, Good Friday, Memorial Day, Independence Day, Labor Day, Thanksgiving Day (and the following Friday), and Christmas Day.

Return to Top

3.4 LSR Order Status
Questions should be directed during normal business hours to:

AT&T Digital Link (SPID 7421)
Customer Care 877-641-3409

AT&T Local Network Services and AT&T Consumer VoIP (SPID 7125)
LSRC Hotline (404) 486-8224

Note: AT&T employees do not have the authority to issue "verbal FOCs."
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3.5 LSR Email/FAX Forms
AT&T requires OBF Local Service Request LSOG version 6 for a Port Out request sent by a gaining LEC.

LSRs must reflect the logo/name of the LEC submitting the port out request.
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3.6 LSR Confirmation and FOC Response
Upon receipt of a complete and accurate LSR, the regional office will issue a local service confirmation via fax. AT&T will return on the FOC response, a confirmation
service order number (ORD), firm order commitment (FOC) date, or due date and associated AT&T contact, should a concurrence in NPAC be required in escalation
cases. Cutover support is provided via this service order number and contact information provided by AT&T on the FOC.

LSR Processing Interval
The LSR Confirmation will be sent within 24 hours for Business Local Network Services and Consumer VoIP, and 48 hours for ADL of a receipt of the clean
LSR. AT&T's response interval does not begin until a complete and correct LSR is received from the LEC. LSRs received by the centers after 3:00 PM local time at
the center will be counted as having been received on the following business day. If no contact has been received in the specified time frame, a follow up call to the
appropriate center to inquire about the status of the service request should be made.

Note that this does not include intervals when 3rd party providers are involved.

Rejects
If the LSR is not complete or accurate, a reject will be sent back to the LEC. This form will contain an explanation of the discrepancy and will be sent within 24
hours for Business Local Network Services and Consumer VoIP, and 48 for hours ADL of a receipt of the LSR.

Return to Top

Send jeopardy notification to New LSP
Place order on hold for 1 business day If New LSP does not respond to jeopardy notification,
AT&T will cancel order and may apply appropriate ancillary charges.

LSR Form
http://www.att.com/lnp/downloads/local_service_form.pdf
End User Form
http://www.att.com/lnp/downloads/enduser_info_form.pdf
Number Portability Form
http://www.att.com/lnp/downloads/num_port_form.pdf

Ex-0013

AT&T will cancel order a

If New LSP does not contact AT&T on due date and time, 



3.7 Port Order Interval
As noted previously, the interval does not begin until AT&T has received a clean service request from the LEC. If the service request is not received by 3:00 PM
local time, the due date is moved out by one business day, if necessary.

Once the FOC is returned, AT&T's interval for processing port outs are:

AT&T Digital Link (SPID 7421):

AT&T Local Network Services and AT&T Consumer VoIP (SPID 7125):
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3.8 Supplemental Order
The gaining LEC must issue a supplemental order to AT&T to identify any changes in due dates, as well as changes or corrections to information provided on the
original port out LSR. A supplemental order can only be sent after the original LSR has been confirmed, with a LSRC.

Supplemental orders will be accepted by AT&T up until 4 hours before the confirmed due date and time. This will ensure that the supplement order is worked
expeditiously.

Changes to the original request that add an activity or additional numbers may impact the confirmed due date.

If a cutover is not complete by the confirmed due date and AT&T does not receive a supplemental order within 48 hours after the confirmed due date, the original
port-out request will be canceled. The LSP will be notified of the cancellation.

Return to Top

3.9 Cancellation Requests
AT&T accepts cancellation of a Local Order via re-send of LSR, up until 4 hours before the confirmed due date/time.

Return to Top

3.10 Porting DID Numbers
AT&T allows porting of DID blocks.
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3.11 3 Way Porting INLP
AT&T Local Network Services supports porting customers that have an existing arrangement with Local Network Services and an ILEC. In a 3 Way Porting situation
all customer TNs, including the Local Network Services numbers associated with the ILEC's provision RCF (remote call forwarding), must be included on the LSR.
Both FOC interval and overall interval will be negotiated as a project.
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3.12 Partial Port Outs
AT&T supports partial port outs where the end user elects to convert only a subset of their TNs to another service provider and retains some portion of TNs with
AT&T. AT&T requests that the Full/Partial port indicator is populate in order to assist AT&T identify the port requests intent. LSRs requesting a disconnect of some of
the end user's TNs are no longer acceptable. In other words, AT&T will not disconnect unwanted TNs identified on a LSR port request. The end user customer will
need to contact AT&T directly (identified on their bill) in order to make arrangements for disconnecting any unwanted TNs.

If the customer's BTN is being ported out, AT&T Business Local Network Services and AT&T Consumer VoIP require that a new BTN for the remaining TNs must be
specified on the LSR.
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3.13 Cutover Support (10-Digit Trigger / Coordinated Hot Cut)
AT&T Local Network Services, AT&T Consumer VoIP support Unconditional Ten Digit Trigger. Where technically feasible, AT&T will apply the ten-digit trigger to all
TNs being ported out. The trigger is applied prior to the due date and removed after the due date.

When Triggers are not available, (due to switch/equipment limitations or customer preference), Coordinated Hot Cuts will be the only other option for performing
port-outs.

AT&T Digital Link supports Coordinated Hot Cuts (CHC). This term describes a combined simultaneous effort between local service providers and customers to
perform the completion of a local service request order. CHCs will be initiated by a phone call from the NSP to AT&T at the pre-arranged, agreed upon time for the
port to occur. Should the NSP fail to call AT&T at the pre-arranged, agreed upon time, AT&T will issue notice to the NSP of a missed CHC, and keep the window
open for 2 hours to complete the CHC. After 2 hours, the NSP will be required to submit a new LSR, and establish a new date and time for the CHC.

Translations for AT&T Digital Link (ADL) numbers are removed from the AT&T Switch the day after the port is complete (Due Date plus 1) by Noon EST.
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3.14 Expedites
AT&T will consider support of expedited port out interval on an individual case basis (via LSR with the expedite field populated) with particular focus on preventing
emergency services (911, Police, Fire, Ambulance or Medical Facilities) from being out of service. However, this does not guarantee that shortened intervals can be
met. If the New LSP is requesting an expedite, the LSP must call the appropriate center after sending the LSR via facsimile. This will enable AT&T to immediately
start the ordering process. Once called, AT&T will assess the feasibility and respond with the appropriate due date.
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3.15 LERG
AT&T marks as portable those NXXs that are available for porting in our switches and in the LERG.
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3.16 Line Information Database and CARE
The gaining LEC is responsible for any LIDB or CARE updates that may be required in connection with the port out.

Return to Top

3.17 Directory Assistance/ Directory Listings
AT&T does not require a Directory Services Request (DSR) for port outs. The gaining LEC is responsible for contacting and coordinating with the responsible carrier

5 business days for any amount of TNs after FOC.
ISDN intervals are on an individual case basis.

3 business days for any amount of TNs after FOC.
Projects intervals are on an individual case basic. (LSRs ranging more than 5000 lines and can include multiple location accounts totaling the same
quantities.)

Ex-0014

If a cutover is not complete by the confirmed due date and AT&T does not receive a supplemental order within 48 hours after the confirmed due date, the originalp y
port-out request will be canceled. The LSP will be notified of the cancellation.



AT&T Customer Service Record (CSR)

2.0 CSR Overview
AT&T will provide a Local Customer Service Record (CSR) for TN's associated to the following platform types, UNE-P, UNE-L, VoIP, T1 and Facility based. When an
LSP requests a CSR for an AT&T local customer, the Requesting LSP must complete the Customer Service Information Request (CSIR) form. The form can be filled
out and submitted online at http://www.att.com/lnp/csir.html. Alternately, the Requesting LSP can also send it via e-mail or fax to AT&T. AT&T will accept CSR
requests from LSPs acting as an authorized agent for the customer. The LSP must have a Letter of Authorization (LOA) and retain it on file. AT&T will provide the
Customer Service Record via e-mail or fax to the originator of the CSR request provided the mandatory fields on the CSIR form are complete. AT&T CSRs will be
returned to the originator with the Line, Features and Directory Listing Information. (For a sample of the CSIR form, see section 8.0 of this handbook).

Note: After obtaining the CSR from AT&T and the requested TN's are identified as being provided under UNE-P, LSR requests should be sent to the Incumbent LEC.

2.1 CSR Process
The following process outlines the necessary steps for the new LSP to obtain an AT&T CSR.

Step Responsibility Activity

1. New LSP New LSP completes the CSIR form

2. New LSP Submits online, E-Mails or Faxes the CSIR form to AT&T (see Section 2.2 - CSR Order Transmittal).

3. AT&T Receives and logs CSIR request. Reviews CSIR for completeness and accuracy.
????If error or incomplete, GO TO STEP 4.
????If accurate and complete, GO TO STEP 6.

4. AT&T Rejects CSIR via email to the Requesting LSP with the reason why the request was rejected.

5. New LSP Must make corrections and submit the CSIR again. GO TO STEP 3.

6. AT&T Gathers customer record information and provides the CSR.

7. AT&T Delivers the CSR to originator via e-mail, fax, US Mail and logs the completion.

Return to Top

2.2 CSR Order Transmittal
The AT&T Business and AT&T Consumer VoIP Services CSR Center is the Single Point of Contact (SPOC) for all AT&T Local Business and AT&T Consumer VoIP
Services CSR requests. Contact this center as follows:

To Request a CSR, send CSIR to:

On-Line Submission (preferred method) http://www.att.com/lnp/csir.html

E-Mail (form) mailto: RM-dallascsr03@ems.att.com

Fax (form ) (281) 664-5360
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2.3 CSR Center Hours of Operation
The hours of operation for the AT&T Local Business and AT&T Consumer VoIP CSR Center are:

Monday - Friday 8:00 AM ET to 6:00 PM ET

Holiday Closings: New Years Day, Good Friday, Memorial Day, Independence Day, Labor Day, Thanksgiving Day (and the following Friday), and Christmas Day.
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2.4 CSIR Order Status
To Request the Status of a CSR:

Return to Top

2.5 CSIR Email/FAX Form
AT&T requires the following Fax Form to be sent by the gaining LEC.

Return to Top

2.6 Sample CSIR Form
A sample CSIR form can be found on the following page

CSR Process
CSR Order Transmittal
CSR Center Hours of Operation
CSIR Order Status
CSIR Email/FAX Form
Sample CSIR Form
CSR Response
Escalation Handling

CSR Agents (404) 486-8226

http://www.att.com/lnp/downloads/custservice_info_form.pdf

Ex-0015

Receives and logs CSIR request. Reviews CSIR for completeness and accuracy.
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2.7 CSR Response
The CSR Package returned to the requestor will contain the following information from AT&T:

CSR Processing Interval
The interval for returning CSR information will be 3 business days.

Note: The interval clock begins at the start of the next business day for CSR requests received after 3 PM (ET).

Multiple or Complex CSRs may require Negotiations between the LSP and the AT&T Local Business Services CSR Center.

Rejects
CSR requests that cannot be processed will be rejected to the requestor of the CSR within 3 business days of AT&T receiving CSIR form. The Reject Reasons will be
listed on the original CSIR form returned to the CSR requestor as follows:

Reject Reason Reject Code

Account Tel. No. and/or Customer Location Not Found 001

Account Tel No. Not AT&T 002

Incomplete - Incorrect information provided 003

Requested LOA - No Response 004

Customer Supplied Account Information For requested Account Does Not Match Active Account 018

Account Exceeds maximum Page or fax Limit (20 Pages) 052

Duplicate 200

Requestor Cancelled 201

Required Requesting Company Contact Information Incomplete or LOA Box Not Checked 501
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2.8 Escalation Handling
The guidelines for escalations are:

When it is necessary to escalate, the LSP should contact the AT&T Local Business / AT&T Consumer VoIP CSR Center and provide the following information:

Once contacted, the CSR Representative will investigate to determine the status of the original CSR request. AT&T will provide status within 2 - 3 business hours of
receiving the initial escalation contact.

Escalation Contacts
Escalations should be directed, during normal business hours, as follows:

First point of contact CSR Agent (404) 486-8226

Second point of contact Rebecca Medlin (404) 486-6052

Third point of contact Khuram Javed (404) 486-6836
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http://www.att.com/lnp/downloads/sample_csir.pdf

Line Information
USOC Information (Features), as applicable
Directory Listing Information, as applicable

Requesting LSP did not receive the CSR (s) within standard interval.
Allow 2-hour intervals for response at each level of escalation.

LSP Contact Name and Telephone Number
BTN
Customer Name
Date CSIR was E-Mailed / Faxed to AT&T
Description/Reason for escalation

Ex-0016

Reject Reason
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or directory assistance listing provider any DA/DL changes that may be required in connection with the port out.

AT&T will send a disconnect record to remove the record when the port request is identified as wireline to wireless.

The AT&T Digital Link (SPID 7421) and AT&T Local Network Services (SPID 7125) Business DA/DL "Hotline" for post-cutover account resolution is 877-295-6918.

The AT&T Consumer VoIP (SPID 7125) DA/DL "Hotline" for post-cutover account resolution is 866-596-8464.
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3.18 E911
AT&T has adopted E911 NENA standards and will be able to process Unlocks (U) and Migrates (M) through SCC.

AT&T will send an unlock record to the ALI database to remove the ported number once the order is posted as complete. It is expected that the Unlock will be sent
on the order due date. The gaining LEC will send a Migrate to the E911 ALI database to update the ALI record.

AT&T will send a disconnect record to the ALI database to remove the record when the port request is identified as wireline to wireless.
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3.19 Limitations
AT&T does not support porting TNs outside the customer's rate center, per industry standards.

Note, AT&T only supports porting 'working numbers.'
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3.20 ADL (SPID 7421) Disconnect Desk
The ADL Disconnect Desk must be contacted if the customer is porting away all their numbers and want their AT&T T1 and AT&T Long Distance service
disconnected.

Web Portal https://smallbusiness.bellsouth.com/enterprise_disconnects.aspx

Business Direct https://www.businessdirect.att.com/portal/index.jsp
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3.21 Escalation Contacts
The guidelines for handling escalations are:

If an escalation is necessary, the LSP should call the appropriate center:

AT&T Digital Link (SPID 7421)
Escalations should be directed, during normal business hours, as follows:

First point of contact: Customer Care (877) 641-3409

Second point of contact: Steve Driskell (404) 486-6286

Third point of contact: Rick Cook (404) 486-1595

Fourth point of contact: Jeff Crosby (916) 830-5001

AT&T Local Network Services (SPID 7125)
For AT&T Local Network Services on LSR status or confimation issues pre-FOC

First point of contact Listed on the LSRC in 'REP' field

LSRC Hot Line (404) 486-8224

Second point of
contact

Emma Anderson (404) 486-1850

Third point of contact Rick Cook (404) 486-1595

Fourth point of contact Jeff Crosby (916) 830-5001

For AT&T Local Network Services Provisioning on translation or concurrence issues post-FOC

First point of contact LNP Tier 2 Support Hotline (303) 294-6804

Second point of contact Jill Gessner (303) 294-6657

Third point of contact Heather Noto (303) 294-6730

Fourth point of contact Jeff Crosby (916) 830-5001

Return to Top

The order activity was not completed by the confirmed due date and time.
The FOC was not received within the required timeframe.
NPAC conflict message needs to be resolved.
Allow 2-hour intervals for response at each level of escalation.

Ex-0017
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SureWest - Kansas/Missouri Operations 
Local Number Portability (LNP) Position Paper 

Local Number Portability 

SureWest ports telephone numbers (TNs) in accordance with applicable Regulatory Rules and Industry Guidelines. 

LSR Requirements  (Wireline ) 

Simple Ports – the FCC defines Simple Ports as, those ports that: (1) do not involve unbundled network elements; (2) involve an 
account only for a single line; (3) do not include complex switch translations (e.g., Centrex, ISDN, AIN services, remote call
forwarding, or multiple services on the loop); and (4) do not include a reseller. FCC 07-188 reference: Intermodal Number 
Portability FNPRM, 18 FCC Rcd at 23715, para. 45 n.112 (citing North American Numbering Council Local Number Portability 
Administration Working Group Third Report on Wireless Wireline Integration, Sept. 30, 2000, CC Docket No. 95-116 (filed Nov. 
29, 2000)). 

Non-Simple Ports - per the FCC, Non-Simple Ports include; a port that involves porting multiple telephone numbers, a single 
telephone number from a multi-number account, and/or an account that has complex switch services or features. Complex Ports 
and Projects are Non-Simple Ports. 
See,e.g., NORTH AMERICAN NUMBERING COUNCIL (GUIDE TO PORTING A TELEPHONE NUMBER) LNPA WG Report to NANC

SureWest Porting Interface 

SureWest operates a Local Number Portability (LNP) web interface called the “SureWest Port Tool.” The SureWest Port Tool is 
the single method in which SureWest, as the Old Service Provider (OSP) accepts LNP orders (effective 02/28/2011) for the 
following SureWest Old Service Provider (OSP) companies:

In Kansas 
SureWest Kansas Licenses, LLC (OCN 3915, SPID 3915) 

In Missouri 
SureWest Kansas Licenses, LLC (OCN 3991, SPID 3915) 

Each carrier porting numbers from SureWest will need to appoint a SureWest Port Tool administrator, and have that administrator 
contact SureWest to establish authorized access to the SureWest Port Tool.  Carriers’ administrators can then assign staff/users 
needing access to the SureWest Port Tool.  The tool is simple to learn and easy to use, with the added feature of having online 
documentation and help. 

For more information about the SureWest Port Tool and/or to establish your administrative carrier user name and logon, please 
contact: 

Kansas/Missouri LNP 
Debbie R Morse   email: debbie.morse@surewest.com  (913) 322-9742

Porting Responses from SureWest 

Porting responses, including Firm Order Confirmation (FOC), Rejects, etc, are provided via electronic mail. 

Basic LNP Requirements 

* The NSP must indicate they are in possession of a letter of authorization (LOA) from the end user customer. 
* Port-Out Requests for Business accounts must contain a Valid Auth Contact Name. 
* Telephone Numbers (TN) must be active to port.  Inactive telephone numbers cannot be ported. 
* All LSR requests should start with Version Number 0.  Any SUPs (i.e., Supplements / revisions / modifications) will 

start with 1 and go up. 
* All SUPs must have the proper code and changes to the LSR: 

 SUP 1 = Cancel LSR 
 SUP 2 = Desired Due Date (DDD) change 
 SUP 3 = Other modification as detailed (corrections, added TN, etc.) 
 SUP code is required on all supplemental LSRs (See codes above) 
 LNP Validation:  ten-digit telephone number & five-digit zip code. (SureWest elects to treat the passcode and 

customer account number as “not applicable” at this time). 

Ex-0018
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SureWest Due Date Intervals for Simple Ports

Note:  Based on Central Time Zone

Accurate/Complete LSR 
received

FOC Due back by date/time Ready-to-Port
Day/time

Mon 8:00am through 8:59am Mon 12:00pm (noon) through 12:59pm Tues 00:00:00

Mon 9:00am through 9:59am Mon 1:00pm through 1:59pm Tues 00:00:00

Mon 10:00am through 10:59am Mon 2:00pm through 2:59pm Tues 00:00:00

Mon 11:00am through 11:59am Mon 3:00pm through 3:59pm Tues 00:00:00

Mon 12:00pm (noon) through 12:59pm Mon 4:00pm through 4:59pm Tues 00:00:00

Mon 1:00pm Mon 5:00pm Tues 00:00:00

Mon 1:01pm through Tues 7:59am Tues 12:00pm (noon) Weds 00:00:00
Tues 8:00am through 8:59am Tues 12:00pm (noon) through 12:59pm Weds 00:00:00

Tues 9:00am through 9:59am Tues 1:00pm through 1:59pm Weds 00:00:00

Tues 10:00am through 10:59am Tues 2:00pm through 2:59pm Weds 00:00:00

Tues 11:00am through 11:59am Tues 3:00pm through 3:59pm Weds 00:00:00

Tues 12:00pm (noon) through 
12:59pm

Tues 4:00pm through 4:59pm Weds 00:00:00

Tues 1:00pm Tues 5:00pm Weds 00:00:00

Tues 1:01pm through Weds 
7:59am

Weds 12:00pm (noon) Thurs 00:00:00

Weds 8:00am through 8:59am Weds  12:00pm (noon) through 12:59pm Thurs 00:00:00

Weds 9:00am through 9:59am Weds 1:00pm through 1:59pm Thurs 00:00:00

Weds 10:00am through 10:59am Weds 2:00pm through 2:59pm Thurs 00:00:00

Weds 11:00am through 11:59am Weds 3:00pm through 3:59pm Thurs 00:00:00

Weds 12:00pm (noon) through 
12:59pm

Weds 4:00pm through 4:59pm Thurs 00:00:00

Weds 1:00pm Weds 5:00pm Thurs 00:00:00

Weds 1:01pm through Thurs 
7:59am

Thurs 12:00pm (noon) Fri 00:00:00

Thurs 8:00am through 8:59am Thurs 12:00pm (noon) through 12:59pm Fri 00:00:00

Thurs 9:00am through 9:59am Thurs 1:00pm through 1:59pm Fri 00:00:00

Thurs 10:00am through 10:59am Thurs 2:00pm through 2:59pm Fri 00:00:00

Thurs 11:00am through 11:59am Thurs 3:00pm through 3:59pm Fri 00:00:00

Thurs 12:00pm (noon) through 
12:59pm

Thurs 4:00pm through 4:59pm Fri 00:00:00

Thurs 1:00pm Thurs 5:00pm Fri 00:00:00

Thurs 1:01pm through Fri 7:59am Fri 12:00pm (noon) Mon  00:00:00

Fri 8:00am through 8:59am Fri  12:00pm (noon) through 12:59pm Mon  00:00:00

Fri 9:00am through 9:59am Fri 1:00pm through 1:59pm Mon  00:00:00

Fri 10:00am through 10:59am Fri 2:00pm through 2:59pm Mon  00:00:00

Fri 11:00am through 11:59am Fri 3:00pm through 3:59pm Mon  00:00:00

Fri 12:00pm (noon) through 12:59pm Fri 4:00pm through 4:59pm Mon  00:00:00

Fri 1:00pm Fri 5:00pm Mon  00:00:00

Fri 1:01pm through  Mon 7:59am Mon 12:00pm (noon) Tues 00:00:00

(go back to top of chart)
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Due Date Changes 

LNP requests will automatically process on the Desired Due Date (DDD) provided to the NSP via the FOC.  The NSP 
(Carrier) will have until 3:00 pm, Central Time Zone, on the Due Date provided via the FOC to reschedule or cancel a
port request, otherwise, the TN in question will lose dial tone by the OSP.  If cancellation is required after 3:00 pm, CT, 
on the FOC DDD, the NSP is advised to call 913-322-9908 to notify a live SureWest representative.  The NSP is then 
advised to immediately submit a change request via the SureWest Prot Tool to help ensure the customer of the TN in 
question does not lose dial tone. 

Response Intervals  

Wireline Response Intervals:  

Simple Ports – Requests meeting FCC criteria for Simple Porting will be responded to by SureWest via FOC or Rejection 
notice within four (4) hours (see chart above).   

 If the New Service Provider (NSP) requested due date is one to two (1 to 2) business days after LSR receipt, the FOC or 
Reject (whichever is applicable) is due within four (4) hours, provided the LSR is received by the OSP by the 1pm 
business day cutoff time (local time in the predominant time zone of the NPAC Region where the number is ported). 

Non-Simple Ports, also known as, Complex Ports, contain up to 50 TNs  i.e., those porting request that fall outside of 
“Simple Ports,” Complex Ports will be responded to (FOC or Reject) within one (1) business day (24 hours) from 
date/time of receipt of the LSR.  SureWest’s standard for Desired Due Date (DDD) of Complex Ports is four (4) plus 
business days out from when SureWest (the OSP) receives the NSP’s LSR.

Project Port – Port out requests for more than 50 TNs constitute a project and the interval will be negotiated on an 
Individual Case Basis (ICB). Contact the SureWest Porting Administration Group (PAG) for ICB arrangements. 

* SureWest expects reciprocal response intervals from Carrier. 

Status/escalation Process  

In order to better serve porting requests, we ask the following be observed prior to contacting the Porting Administration Group 
(PAG): 

Wireline Ports 

 * Please allow four (4) hours prior to contacting SureWest for the status of a Wireline Simple Port, and 24 hours for Non-
Simple Port requests.  This will allow the port to be processed and either the FOC or Reject to be sent. 

 * For items that exceed this timeframe please use the following contact points: 

 Email requests for port status to ev_everestreverseports@surewest.com and allow four hours for response for 
Simple Ports and 24 hours for Non-Simple Ports.  Emails received after 3:00 pm Central Time will be 
answered within the first two hours of the next business day. 

 If extenuating issues need to be addressed, contact the PAG at: 
o SureWest PAG Number:    913-322-9908 

 Escalation past the above should be directed to: 
o Debbie Morse – Supervisor   913-322-9742 
After hours – Advance Technical Support  913-825-3000 

LNP Rejection/Delay Restrictions 
The Federal Communications Commission (FCC) restricts carriers from imposing restrictions on the porting-out process beyond 
the necessary customer validation requirements.  Consumers wishing to change service providers may request service from a new 
carrier at any time regardless of their standing with their old provider.  FCC rules require carriers to port a number when the OSP 
receives a valid request and carriers may not refuse to port while attempting to collect fees or settle an account, or for other 
reasons unrelated to validating a customer’s identity, e.g., an OSP may not reject or delay a port request due to active or pending 
order(s) associated with the requested TN to port.

Ex-0020

FCC rules require carriers to port a number when the OSP
receives a valid request and carriers may not refuse to port 

OSP may not reject or delay a port request due to active or pending 
order(s) associated with the requested TN to port.
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From: "GREEN, THOMAS J (Legal)" <TG6738@att.com>
Date: October 18, 2013 at 7:14:36 AM CDT 
To: "PopeH@adr.org" <PopeH@adr.org>, "7hammond@jmls.edu" <7hammond@jmls.edu>
Cc: "'Bob DeStefano'" <bdestefano@rdestefanolaw.com>
Subject: AT&T's Answer and Response to Mr. Chelmowski's Restated Demand for Arbitration

AMERICAN ARBITRATION ASSOCIATION 
Case No. 51 434 E 00263 13 hepo 
James Chelmowski, Claimant 
v.
AT&T Mobility LLC, Respondent, 
Ms. Celeste Hammond, Esq.,  
Attached please find AT&T Mobility LLC (“AT&T”)’s Answer and Response to Claimant’s Restated 

Demand for Arbitration: 

1. AT&T did not breach its contract in any way with Mr. Chelmowski. His allegations regarding his inability to 
port the wireless number ending in 0400 and the deactivation of his voicemail account were fully addressed in 
2011 and have been explained to Mr. Chelmowski on multiple occasions and in several forums. On January 18, 
2010, Mr. Chelmowski attempted to port his wireless number ending in 0400 to XO Communications. That 
carrier’s port request was denied, however, because it failed to provide the correct AT&T account number 
associated with the number. For security reasons and in accordance with FCC rules, when another carrier 
requests that a wireless customer’s wireless number be ported, that carrier must provide information necessary 
to validate the current account in order to ensure that the account holder has authorized the transaction. If this 
information is incomplete or incorrect, the port request must be denied. Otherwise, unscrupulous third parties 
would be able effectively to steal phone numbers by initiating fraudulent porting requests. See, e.g., T-Mobile
USA, Inc. v. York, 1257923 (E.D. Mo. Apr. 4, 2011) (lawsuit against individual who would steal and resell 
“unique and desirable ‘vanity’ telephone numbers” by initiating “unauthorized” porting requests). AT&T 
attempted on a number of occasions to inform Mr. Chelmowski of the status of the port and to instruct him on 
the appropriate path forward. However, he failed to return AT&T’s calls. Accordingly, his failure to have XO 
Communications successfully port out the wireless number ending in 0400 was not caused by the actions or 
inactions of AT&T. Eventually, that wireless number was cancelled for non-payment of outstanding charges. In 
addition, Mr. Chelmowski has complained that AT&T lost his voicemails. AT&T’s Office of the President 
Representative, Jim Camberis, tried to explain to him in March of 2011 that his voice mailbox was working and 
was full but Mr. Chelmowski hung up on him. AT&T informed him that if he lost his password, the Office of 
the President was prepared to provide him with a temporary password to enable him to check his voicemails and 
indicated that in order to be provided with a temporary password, he had to contact Jim Camberis before April 
4, 2011. Mr. Chelmowski, however, did not do so. These same complaints were raised with the Illinois Attorney 
General’s Office and the Federal Communications Commission back in 2011, and neither agency found any 
basis to proceed against AT&T. I attach AT&T’s response to the Illinois Attorney General’s Office dated April 
25, 2011 and its response to the FCC submitted on September 22, 2011.  

2. Moreover, the damages that Mr. Chelmowski claims for breach of contract—specifically, attorney’s fees and 
costs, punitive damages, lost wages, lost profits, and reimbursement for medical and psychiatric bills—are not 
available as a matter of Illinois law.  Under Illinois law, neither attorneys’ fees and costs nor punitive damages 
may be recoverable for breach of contract.  See, e.g., Geisler v. Everest Nat’l Ins. Co., 980 N.E.2d 1170, 1188 
(Ill. App. Ct. 2012) (“Illinois normally follows the ‘American rule,’” under which “a successful litigant may not 
recovery attorney fees in the absence of a statute or a contractual agreement between the parties permitting 
recover of attorney fees.”); Johnson v. George J. Ball, Inc., 617 N.E.2d 1355, 1362 (Ill. Ct. App. 1993) 
(“Generally, punitive damages are not available in a breach of contract action.”).  To the extent that Mr. 
Chelmowski seeks lost wages to reimburse him for his time pursuing this dispute, they are not recoverable 
because he is effectively seeking attorney’s fees for his own time—which as noted above are not available—and 
because under Illinois law a party cannot obtain attorney’s fees for his own time spent pursuing his or her case.  
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See, e.g., Brazas v. Ramsey, 682 N.E.2d 476, 479-80 (Ill. App. Ct. 1992) (rejecting request by “pro se plaintiff” 
for attorney’s fees).  And to the extent that Mr. Chelmowski seeks lost wages on any other theory, that type of 
damage—like his other categories of consequential damages (i.e., lost profits and medical and psychiatric 
bills)—was not a reasonably foreseeable consequence of the alleged breach of contract and thus is not 
recoverable as a matter of law.  See, e.g., F.E. Holmes & Son Constr. Co. v. Gualdoni Elec. Serv., Inc., 435 
N.E.2d 724, 728 (Ill. App. Ct. 1982).  In addition, even if those consequential damages were foreseeable, the 
parties’ contract bars recovery: “Unless prohibited by law, AT&T isn’t liable for any indirect, special, punitive, 
incidental or consequential losses or damages you or any third party may suffer by use of, or inability to use, 
Services, Software, or Devices provided by or through AT&T, including loss of business or goodwill, revenue 
or profits, or claims of personal injuries.”

3. Mr. Chelmowski’s other claims—for conversion, fraud, intentional infliction of emotional distress, and for 
violation of the FCC’s porting rules—are all derivative of his breach of contract claim and fail with it.  Those 
claims also fail for additional reasons.  For example, Mr. Chelmowski’s conversion claim fails because he 
cannot prove that AT&T “wrongfully and without authorization” deprived him of “property” as to which he had 
an “absolute and unconditional right of possession.”  Weisberger v. Weisberger, 954 N.E.2d 282, 289 (Ill. App. 
Ct. 2011).  As the Seventh Circuit has explained, “no one—not [the] Customer” nor “even the phone 
company—has a property right in a phone number.”  Soppet v. Enhanced Recover Co., 679 F.3d 637, 639-40 
(7th Cir. 2012) (citing John v. 1-800-FLOWERS.com, Inc., 284 F.3d 807 (7th Cir. 2002)); see also, e.g., Eagle
v. Morgan, 2011 WL 6739448, at *12 n.5 (E.D. Pa. Dec. 22, 2011) (noting concession that claim under 
Pennsylvania law for conversion of a cell phone number is meritless).  Mr. Chelmowski’s fraud claim fails 
because he cannot prove, as he must, that he relied to his detriment on any alleged misstatement by AT&T.  See,
e.g., Siegel Dev., LLC v. Peak Constr. LLC, 993 N.E.2d 1041, 1059 (Ill. App. Ct. 2013).  His claim for 
intentional infliction of emotional distress fails to meet his burden to demonstrate that AT&T’s conduct was “so 
outrageous in character, and so extreme in degree, as to go beyond all possible bounds of decency.” Ulm v. 
Mem. Med. Ctr., 964 N.E.2d 632, 642 (Ill. App. Ct. 2012) (internal quotation marks omitted).  And his claim for 
an alleged violation of the FCC’s porting rules fails because there is no private right of action for violation of 
that regulation, 47 C.F.R..§ 52.31. See also Conboy v. AT&T Corp., 241 F.3d 242, 252-53 (2d Cir. 2001) 
(“[Because] the FCC is primarily responsible for the interpretation and implementation of the 
Telecommunications Act and FCC Regulations,” where there is not explicit language providing for a private 
right of action or a comparable indication of congressional intent, “no private right of action for money damages 
can be implied.”). 

4. Moreover, AT&T did not breach its contract by failing to pay Mr. Chelmowski’s AAA filing fee. Section 2.2(3) 
of Mr. Chelmowski’s Wireless Customer Agreement with AT&T provides that “. . . if you initiate an arbitration 
in which you seek more than $75,000 in damages, the payment of these fees will be governed by the AAA 
rules.” Since Mr. Chelmowski has been and continues to seek in excess of $75,000 he has been and remains 
responsible for paying his filing fee. Further, there is no contractual obligation to provide arbitration “forms and 
information” to Mr. Chelmowski. As recognized by the United States Supreme Court in AT&T Mobility LLC v. 
Concepcion, 131 S. Ct. 1740 (2011), AT&T’s arbitration forms are simple to use and are easily locatable on 
AT&T’s web site. Accordingly, AT&T denies that it breached its contract in dealing with Mr. Chelmowski 
through this arbitration proceeding. 

AT&T’s Counterclaims: 

5. Mr. Chelmowski has an unpaid balance of $345.88 which is due and owing to AT&T for services rendered. 

6. Mr. Chelmowski failed to abide by the requirements set forth in the dispute resolution provision of his Wireless 
Customer Agreement. Namely, Mr. Chelmowski commenced an arbitration without first filing a Notice of 
Dispute in accordance with Section 2.2(2) of his Wireless Customer Agreement with AT&T. Because he failed 
to abide by the terms of his contract with AT&T, he deprived AT&T of the opportunity to resolve his dispute 
prior to incurring the costs of this arbitration. Further, because of this failure, he would not be entitled to the 
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alternative payment and attorney’s fee premium described in Section 2.2(4) of the agreement even if he were to 
prevail in this arbitration. 

7. Indeed, even though Mr. Chelmowski has had various disputes with AT&T in the past, the true nature of Mr. 
Chelmowski’s current dispute (i.e., the subject of this arbitration) was not disclosed to AT&T until Mr. 
DeStefano’s e-mail dated September 27, 2013 (seven months after filing). In the meantime, AT&T has been 
required to pay the AAA $1,350.00 in fees for this arbitration. 

8. Mr. Chelmowski has repeatedly harassed officers and executives of AT&T by sending unsolicited e-mails 
purporting to come from his son claiming that Mr. Chelmowski had died or was dying (i.e., “We are sorry to 
report the passing . . .,” “”HELP we don’t want my dad to die (Jim Chelmowski) from his son,” etc. I would 
note that Mr. Chelmowski is alleging that there are over 3,000 internal AT&T e-mails regarding him (a number 
we believe to be an extreme exaggeration), however, it is true that he engaged in an e-mail harassment 
campaign back in 2011 whereby he undertook to barrage AT&T executives and board members, including the 
General Counsel of AT&T, with e-mails. An example of some of these e-mails is attached. Additionally, in a 
bizarre incident, Mr. Chelmowski also sent an envelope containing an unmarked, green sheet of paper to Mr. 
Jim Camberis this past May. A photograph of that envelope is also attached.

9. Accordingly, AT&T respectfully requests a finding that Mr. Chelmowski’s claims are frivolous and/or have 
been brought for improper purposes as measured by the standards set forth in Federal Rule of Civil Procedure 
11(b).

Respectfully submitted, 

Thomas J. Green 
AT&T Mobility LLC 
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