RRRRRRRRRRRRRRRRRRRRRRRRRRRRRRR (FOCT)

TTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTT (PIAM)

NSTALLATION TROUBLE REPORT RATE (NITR)

RATE (QTY)  TT_OPEN_30DAYS AFFILIATES
DS1(28) -
N/A



RE RATE/TROUBLE REPORT (CTRR)

AVERAGE REPAIR INTERVAL/MEAN TIME TO RESTORE (MAD) IN HOURS



Oct

TOTALS PER QUARTER

DS1 (209)
DS3+ (9)
DSO (4)
DS1 (220)
DS3+ (4)

RATE (QTY)
DSO (12)
DS1 (661)
DS3+ (23)

AFFILIATES

0.00
0.00
0.00
0.00
0.00

NON-AFFILIATES
0.00
8.74
0.00

63.75
36.99
54.52
80.83
66.88

44.60
53.88
33.65



AAAAAAAAAAAAAAAAAAA

AAAAAAAAAAAAAAAAAAA

NON-AFFILIATES

13.33% 13.33%

* (o]
AAAAAAAAAAAAAAAAAAA
0,

NNNNNNNNNNNNNN



0.00% 0.00%
100.00% 100.00%
7.69% 7.69%
92.31% 92.31%
0.00% 0.00%
0.00% 0.00%
20.00% 20.00%
80.00% 80.00%
0.00% 0.00%
100.00% 100.00%

7.84% 7.84%
90.20% 92.16%
0.00% 0.00%
100.00% 100.00%

TOTAL
1.31%
6.99%
4.43%
1.96%
7.23%
4.93%
0.65%
6.08%
1.48%

3.92%
20.27%
1084%

TOTAL
27.26
19.25
17.34
24.06



TOTAL

63.75
36.99
54.52
80.83
66.88

44.60
53.82
33.65



