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Re: WC Docket No. 12- 375 Second Further Notice of Proposed Rulemaklng (Inmate Calling Services) 

Dear Ms. Dortch. 

Our local government Is In support of reasonable Inmate calling rate and f ee reforms and appreciates 
the efforts of the FCC to protect inmates and their famllles from paying excessive rates, fees and third
party billed products. Of concern to us, howe ver, Is the potential elimination of commission payments 
which are a vita I part of our budget to ensure Inmates have unlimited u se of the Inmate telephones 
which we provide as a privilege. We are aware of recent rules Implemented In the state of Alabama that 
require reasonable rates and funding fees, but a lso allow for continued payment o f commissions to j a ils 
and prisons. We urge the FCC to consider mirroring the overall regulation implemented in that state. 

Below are just a few of the costs we Incur in offering Inmate phone services to our inmates: 

Maintaining phones and monitoring maintenance of" phones 
Hundling US Marsh a l inquiries regurdin g contrac t inmate pho n e calls. 
compliance and r eporting 
Bandwidth costs for otrering and administering inmate phone platf"onn. 
Storing of calls th a t are used for court 
Live a lert transmission cost s to call investigator 
Throe-way call d e tection verification by s taff 
Prosecuting or disciplining in1nates for crimes comrnitted while usi ng the 
inmate phones and visit .. tion phones 

• Vis itation phones ( u se t h e sa1ne recording and security f"catun:s as the ir11na t·e 
phones) 
I ndigent calli n g 
Free calls to publ ic def e nde r s, con sul ates, e mbassies and pr·ivate counsel . 
o rnbudsmen 
Free call,; t o bail bond companies 
Free calls to f"acility commissary providers f"or orderin g 
Free booking cal11< 
Bonding/holding phones 
Prison Rape Elimination Act (PREA) mandated voicemai l system s, hand l ing 
calls und reporting 
C u stomer service f'caturc f"or in1nates to report pho n e problems and 
g rievances. 
F ree inmate voice mail broadcast from f"acility staff and approved contact list 
Cell phone d e tectio n a nd inte r ception syst e m s 
Free custo1ner servi ce system f'or inmates - l ightens wot"kload of' facil ities 
stan · 
T ransporting i n1nates to phones and visi'tation phones 
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• Listening to calls. After implementing caps on rates, fees and single
payment products, inmate calling will most likely double resulting in 
doubling the costs of listening to calls and managing inmate calling 
privileges. 

• Providing call recordings to court 
• Writing Requests for proposals and handling the bidding process 
• Learning how to use the inmate phone system and the myriad of security 

features 
• Litigation resulting from inmates or the public regarding use of the phone 

system 

We would like to make mention that a few inmate phone providers proposed that the FCC eliminate 
commissions, but we feel that recommendation was in their best interest and not in the best interest of 
the inmates and the jails. Thank you for understanding our concerns and complexities involved in 
offering phone services to our varying level of inmates ... maxim um security, medium and low level 
security and our juvenile detainees. 

Sincerely, 

o1:·1;~, c* 


