
SSmartphones and Broadband: 

Tech users see them as complements and very few would 
give up their home broadband subscription in favor of 

their smartphone   
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 Very often Somewhat 
often 

Not too often Never 

A wireless WiFi network in my home whose 
signal comes from my home broadband 
Internet subscription..  

65% 15% 8% 11% 

My smartphone using its data plan. 
 

38 28 24 8 

My home broadband Internet subscription 
that connects my computer to the Internet 
using a wire. 

36 12 13 36 

A public wireless WiFi network, for instance, 
at a library, coffee shop, community center, 
or school. 

7 14 38 38 
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 Strongly 
agree 

Somewhat 
agree 

Somewhat 
disagree 

Strongly 
disagree 

When I need information on a specific topic, such 
as looking for a job, doing school work, or 
searching for health care information, I prefer 
using a computer (such as a desktop, laptop, or 
tablet) that uses my home broadband connection 
rather than my smartphone. 

63% 26% 7% 3% 

When I am shopping for a product online, I prefer 
using a computer (such as a desktop, laptop, or 
tablet) that uses my home broadband connection 
rather than my smartphone. 

56 29 9 4 

If I need to get in touch with a friend or family 
member, I prefer using my smartphone to a 
device that uses my home broadband connection. 

43 35 14 7 

When I want to watch video online, I prefer using 
my smartphone to a device that uses my home 
broadband connection. 

11 18 32 38 



• 

• 
• 

 

 Strongly 
agree 

Somewhat 
agree 

Somewhat 
disagree 

Strongly 
disagree 

SSatisfaction with speed 
I am satisfied with the speed of the 
connection from my home high-speed 
Internet subscription..  

39% 42% 14% 4% 

I am satisfied with the speed of the 
connection I experience on my smartphone. 28 50 17 5 

EExpectations about speed 
The Internet speed on my home high-speed 
Internet subscription consistently meets my 
expectations. 

35% 43% 16% 5% 

I can always get online at the speed I need 
using my smartphone. 

25 43 14 4 
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 All 18-29 30-44 45-59 60+ 

Smartphone  65% 86% 80% 60% 37% 

Broadband  85 87 85 85 83 

Number of 
respondents 

2,287 333 518 646 790 

 White  African 
America
n 

Hispanic Non-
Metro Metro 

Smartphone  62% 63% 74% 52% 68% 

Broadband  87 71 83 79 86 

Number of 
respondents 

1,734 212 205 359 1,928 

 

Household income Less than 
$25,000 
per year 

Between 
$25K & 
$50K 

Between 
$50K 
&$75K 

Between 
$75K 
&$100K 

Greater 
than 
$100K 

Smartphone 40% 51% 62% 68% 77% 

Broadband 63% 80% 91% 92% 95% 

Number of respondents 433 500 437 315 602 










